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A single, secure front door to health 
and social care
Our online app for Health and Social Care will 
be a key part of the 2024-25 Programme for 
Government commitment to launch a new 
personalised digital health and social care 
service. This service will be developed and 
enhanced in support of the Service Renewal 
Framework from 2025 to 2030. It will help 
us achieve our shared vision for health and 
social care – a Scotland where people live 
longer, healthier, and more fulfilling 
lives. 

This document outlines our approach to 
rolling out our new service MyCare.scot, 
across Scotland.

Health & Social Care  
Service Renewal  
Framework
2025-2035

https://www.gov.scot/publications/programme-government-2024-25-serving-scotland
https://www.gov.scot/publications/programme-government-2024-25-serving-scotland
https://www.gov.scot/publications/health-social-care-service-renewal-framework
https://www.gov.scot/publications/health-social-care-service-renewal-framework
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Our vision 
Transforming how we 
experience health and 
care. MyCare, in my 
hands.

4

Right care, right place, right time

Whole of life  
support

Proactive and 
personalised

Active,  
independent 

living

Our Health and Social Care App: 
MyCare.scot
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Our mission
Everyone in Scotland to have a single, secure 
point of access to their health and social care 
information – wherever they live, whatever 
their needs. Information is clear, consistent 
and available – and their data will be in their 
hands so they can make confident, informed 
decisions about their care. That data is 
protected with the same care as the service 
helps to deliver. Services will be simpler to 
navigate, more connected, and designed 
around people and the needs they have. 
MyCare will not replace existing channels 
but complement them. It will also help to 
address wider system pressures and support 
wider transformation. 

From islands, highlands, cities and borders, to 
home, care or hospital – MyCare is Scotland’s 
single, trusted digital front door to health and 
social care.

I can manage my 
details

I trust 
‘the system’

I can get 
easy access 

to my health 
and social care 

communications

Reduced 
duplication

I’m managing 
my personal 

information and 
care

I’m informed

I can tell my story 
once

Two-way 
communications

MyCare.MyServices.MyData

Personal Data
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First steps 
MyCare will be launched in NHS Lanarkshire 
this December. It will be evaluated thoroughly 
there, including the service name MyCare, before 
spreading further. In the beginning, it will be 
available for people aged 18 and above.

MyCare will make use of public sector digital capabilities 
such as ScotAccount and the digital mailbox. In 
doing so, MyCare at this stage will provide consistent 
experience to enable people to sign in securely, view 
appointments and allow digital communications with 
services. Users will also be able to find services and view 
some personal information. As the service develops, 
we will explore integration with other digital capabilities 
such as ‘myaccount’, an existing service used by local 
government to enable people to access various public 
services online in Scotland. These technologies will 
provide the necessary foundation to give people access 
to a holistic digital health and care record over time.

A future priority is to explore how it could be offered to 
younger people in a safe and appropriate way. In the 
future, and with the necessary safeguards in place, we 
will provide proxy access to users such as parents and 
carers, who will be able to interact with the service on 
an individual’s behalf.

MyCare.scot

Digital 
Communications

Personal 
Information 

Service FinderIdentity

Appointments Health & Care 
Record

https://www.mygov.scot/scotaccount
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Delivery
National approach: MyCare is a nationally 
led, locally collaborative initiative designed 
to give the people of Scotland consistent 
digital access to health and social care 
services. NHS Education for Scotland is 
working alongside health, social work and 
social care organisations to support national 
implementation. 

Inclusive: Digital access should be universal, 
equitable, and designed around people’s 
needs. That is why we will co-design the 
service with users, collect feedback, measure 
impact, learn, and adapt as the service 
develops. We will also ensure that existing 
non-digital options are still available if people 
are unable to or don’t want to use the service 
for any reason. 

Whole system: The multi-year iterative 
approach will start with secondary care 
(hospital-based). Once we are sure the service 
is ready, we will extend the service to include 
integration with other parts of the health and 
social care systems including GP practices, 
pharmacy, social work and social care.

The service will begin rollout in 2025, with 
rollout continuing through to 2030.

Organisations will lead the way in services that 
are important locally, helping test and share 

new approaches.

There will be an initial focus on the busiest 
services, to help give more people faster, easier 

access.

Targeted areas such as prevention, mental 
health, and cancer will be developed in parallel, 

supported by strong national governance.
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Benefits of MyCare 
Personal empowerment
People have more choice and control 
over how to access health and social care 
information. It will be accessible anywhere at 
any time, through any online device. People 
will see more clearly where they are in the 
referral process. 

Improved efficiency
Health and social care services are easier to 
access, more efficient and effective, with fewer 
missed appointments. Digital Mailbox will 
support the transition to net zero and deliver 
savings.

Secure access
MyCare will provide a simple and secure 
way for people to sign in and access their 
information online, with appropriate 
safeguards. By using a common approach to 
digital identity, it will make it easier for people 
to access other public services – saving time, 
money and effort. 

Impact on the workforce
Improved access to information when and 
where it is needed. It will enable two-way 
communication with citizens and colleagues, 
reduce the risk of errors, and help staff focus 
more time on delivering care. 

The service is more than just technology. It is about changing the way people experience health and social care in Scotland and 
we will support people and staff through that journey.
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Our approach - built on six principles
Access to digital services should be available to all, provided fairly, and personalised to individual need. This is reinforced by 
the Digital Health and Care strategy, the Digital Scotland Service Standard and the recently published Scotland’s Population Health 
Framework and Health and Social Care Renewal Framework. Therefore, the rollout is built on six principles that make sure the online 
service is safe, fair, aligned to policy and supports our wider strategic aims and objectives.

People
Equity of Access 
Everyone benefits, wherever they live or 
whatever their digital confidence.

Service Integration 
Over time, linking primary and community 
care, hospital, and social care through one 
trusted digital doorway.

Care Complexity 
Designed for people with long-term health 
conditions and complex needs, as well as 
people with shorter-term health concerns.

Safe rollout
Organisatonal Readiness
Delivery organisations move forward when 
they are prepared and supported.

Whole System Flow
We start where analysis indicates the 
optimal next steps.  

Learning and Adaptation
Each phase builds on what we learn, so 
rollout keeps improving.

https://www.gov.scot/publications/scotlands-digital-health-care-strategy/
https://servicemanual.gov.scot/browse/digital-scotland-service-standard
https://www.gov.scot/publications/scotlands-population-health-framework/
https://www.gov.scot/publications/scotlands-population-health-framework/
https://www.gov.scot/publications/health-social-care-service-renewal-framework/
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How we will prepare for rollout
As the focus for the initial release of MyCare is on secondary care, NHS Education for Scotland (NES) are prioritising work to deliver 
health focused services, initially. However, NES will continue to work with COSLA and Local Authorities to identify and prioritise social 
work and social care use cases that support future service integration.

To make the rollout fair and effective, organisations will be grouped based on how ready they are and the support they will need. The benefit of 
grouping ensures that nobody is left behind, and that lessons can be shared quickly with partners. Below is an overview of how organisational 
readiness will be assessed:

Culture and leadership
Checking that staff and leaders 
are engaged and prepared for 
change.

Inclusion
Tackling inequalities and ensuring 
digital access works for everyone. 

Readiness
Looking at existing systems, staff, 
and infrastructure.

Fairness and value
Making sure rollout supports 
equity, reduces risk, and delivers 
value.
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Timeline at a glance
We will scale and develop the service across health and social care in Scotland using common core infrastructure developed for the 
initial launch in Lanarkshire. The rollout of MyCare.scot will take place in stages between 2025 and 2030. 

2026 - Scotland wide rollout 
Service users across Scotland will be provided 
with a digital identity, and will have access to 
some personal information and the service finder. 
Secondary care services will become available to 
the public in some areas. 

2026 - Expanding services 
Learning from NHS Lanarkshire, second technical 
onboarding and more organisations go live. Social 
work and social care use cases agreed, tested, and 
scheduled. 

2025 - First launch 
Service users of the Lanarkshire Dermatology are invited 
to sign up to the MyCare service. 

2025 - Infrastructure 
All Health Boards begin readiness and preparation. First 
technical onboarding in NHS Lanarkshire using core 
digital infrastructure. 

Public Roll out
(Track 1) 

Service Foundations 
(Track 2)

Regular user and security testing  

Regular user and security testing  

2027 - Incremental service development 
Further services will become available as 
organisations are technically onboarded. This is 
expected to include digital appointments and 
communications. 

2027 - Scaling up 
All NHS Boards and Councils have developed 
an onboarding pathway. Wider rollout and 
integration with public services including social 
work and social care. Continues improvement 
based on learning. 

2030 - Enhanced service
Continuous enhancements, features 
further developed based on feedback 
and co-design.

2028 - Fuller coverage
National priority services in place.
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Next steps 
Once the necessary foundations are in place, using common scalable technology, we can build a sustainable service that is co-designed 
with users and offers consistent experience across Scotland. Guided by the experience in NHS Lanarkshire, we will scale and roll out across 
Scotland. At the same time, we will continually enhance the service. As more organisations are onboarded they will immediately benefit from 
the additional national features providing a consistent service. However, this is a journey, and there will be variation at a local level as services 
come online. For example, NHS Boards, in particular, will prioritise their services based on local need and digital maturity. However, we expect all 
national priority services to be enabled by the end of 2028.   

Organisational readiness
Prepare organisations and plan for rollout, with support tailored to their needs

Stakeholder engagement
People who use and deliver services will help shape the service through ongoing 
feedback and co-design.

Care integration
We will connect hospital, GP, social work and social care services step by step, making 
access more seamless.

Iterative development
The platform will keep evolving, adding new features and improving accessibility 
based on user needs.
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Further information

For more information visit Digital Front Door - Digital Healthcare Scotland 

Scotland’s single, secure front door 
to health and social care

https://www.digihealthcare.scot/our-work/digital-front-door
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