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Introduction 

 

 

 

This Easy Read document is about a 

Scottish Government plan to make the 

lives of Gypsy/Traveller communities 

better. 

 

 

 

 

 

 

 

There may be around 15 thousand 

Gypsy/Travellers in Scotland.   

 

Gypsy/Travellers are one of the groups in 

Scotland most likely to: 
 

• not be included or be able to fairly 

take part in things including: 
 

o social opportunities 
 

o education 
 

o getting a job 

 

  

• have poor health 

 

 

• live in poverty – not having enough 

money to pay for basic things like 

food, heating or housing 
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• be dealing with discrimination – 

being treated unfairly – sometimes 

because of racism - being treated 

unfairly because of your ethnic 

group 

 

 

 

 

 

 

 

• be living in poor quality 

accommodation that makes them ill 

and unhappy  

 

 

• have difficulties getting services and 

getting benefits because of: 
 

 

o difficult application forms  

 

 

o difficulty finding information 

about services 

 

 

o long waiting times 

 

 
 

The Scottish Government and COSLA 

made an action plan called Improving the 

lives of Gypsy/Travellers - Action Plan 

2019-2021 

 

COSLA represents Scottish local councils. 

https://www.gov.scot/publications/improving-lives-scotlands-gypsy-travellers-2019-2021/
https://www.gov.scot/publications/improving-lives-scotlands-gypsy-travellers-2019-2021/
https://www.gov.scot/publications/improving-lives-scotlands-gypsy-travellers-2019-2021/
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When this plan was checked it showed 

that good progress has been made since 

2019 particularly with: 
 

• health 

 

• representation – making sure the 

views of Gypsy/Traveller 

communities are listened to when 

Government decisions and policies 

are made 

 

 We still have work to do in areas like: 

• accommodation 

• access to public services 

• education 

• dealing with discrimination  

 

The work in the first plan will take longer to 

do.  

 
 

 

The new plan will: 
 

• protect human rights 
 

• make sure people are treated 

equally and fairly 
 

• create strong communities that work 

together well 
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2024 to 2026 Action Plan 

 
 

This action plan has 5 sections.  

 

Each section has objectives to deal with 

issues that communities have told us 

about.  

 

An objective is a target - what we want to 

achieve. 
 

We then show the actions - the work that 

makes the objectives happen. 

 

1.  Accommodation and planning  

  

 

Accommodation is where people live. 

 

The planning system is how decisions 

are made about how land is used and 

what can be built on it. 

 

  

What communities told us: 

 

• more sites are needed - areas 

where Gypsy/Traveller families can 

stay together 
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• more pitches are needed – the 

space a family lives in on the site 

 

The Gypsy/Traveller Accommodation 

Fund has given money for this but there 

are now less sites. 

 

 • need better accommodation and 

better standards   

 

Standards explain what level of quality 

people should expect from a service. 

 

Gypsy/Traveller Accommodation Fund 

projects are making some sites better. 

 

 

 

• need more choice of 

accommodation like: 
 

• council or housing association sites  
 

• houses 
 

• private yards – land to live on 

permanently 
 

• transit sites – to camp on for up to 3 

months 
 

• stopping places – to camp on for a 

short time 
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It is important to recognise that different 

age groups of families may live together, 

like children, parents and grandparents. 

 

 

Families need space to grow.  

 

 

People need to know and understand 

what their rights are. 

 

  

• need better communication and 

understanding about: 
 

o what planning is 

 

o what issues planning can 

help with 

 

 

Local communities need advice and 

support on how to understand and use the 

planning process. 
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Objective 1  

 

Keep funding the Gypsy/Traveller 

Accommodation Fund projects. 

 

Get information from them to share with 

future projects. 

 

 

 

 

 

 

 

Objective 2  

 

Work with COSLA to get facts, figures and 

information. 

 

 

Look at the best way to fund 

Gypsy/Traveller accommodation from 

2026. 

 

 

 

 

 

Objective 3 

 

Make sure there are good standards of 

accommodation and ways for it to 

improve. 
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Objective 4  

 

Make an Accommodation Needs Toolkit to 

support planners to understand the 

different types of accommodation needed. 

 

 

 

 Objective 5 

 

Do work on the recommendations from the 

Negotiated Stopping Pilot – a way for  

Gypsy/Travellers to talk to the council 

about staying for an agreed amount of 

time in safe stopping places and following 

council rules. 

 

 

 

 Objective 6 

 

Make a new guide to the planning system. 

 

People from the Gypsy/Traveller 

community must be involved in the 

development of planning guides  
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 Objective 7  

 

Share advice for planners about: 
 

• how best to contact Gypsy/Traveller 

communities 
 

• the culture of Gypsy/Traveller 

communities 

 

 Culture means:  
 

• their traditions and customs like the 

language they use, the clothes they 

wear or the songs they sing 
 

• the ways people express themselves 

 

 

2.  Education 

  

 

What communities told us:  

 

• introduce children and young 

people to the Gypsy/Traveller way 

of life in a positive way 

 

Communities feel that Government 

policies and plans do not recognise or 

celebrate Gypsy/Traveller communities.  
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• need for action on prejudice and 

discrimination in schools  
 

Prejudice means being judged in a 

negative way. 

 

 

 

Many children and young people from 

Gypsy/Traveller communities do not go to 

school because of: 
 

• experiencing prejudice and 

discrimination 
 

 

• experiencing racist and offensive 

language and violence from pupils 

 

• education staff making judgements 

about: 

o their lifestyle 
 

o how they will behave 
 

o what they will achieve at school 

 

Many people felt that school staff did not 

deal with this properly.   

 

Teachers do not know enough about the 

culture. 
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• have more flexible education and 

training opportunities for 

secondary age young people 

 

Flexible means it can change to suit what 

the young person needs. 

 

 

 

 

 

 

Many parents did not send their children to 

secondary school because: 

 

• they do not know or understand 

enough about schools and staff 

 

 

• it has always been that way 

 

 

• they do not agree with what is taught 

 

 

• they have worries about: 
 

o children mixing with other 

children and genders  

 

o teaching about health, sex, 

alcohol and drugs 
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 Objective 8  

 

Develop actions to make sure there is a 

national response to the community’s 

worries about education. 

  

Objective 9 

 

Support staff to have better school results  

for Gypsy/Traveller children and young 

people. 

 

 

 

 

Objective 10 

 

Support community members and 

educators to work together to raise 

awareness of Gypsy/Traveller culture and 

build local relationships and trust. 

 

 Objective 11  

 

Support schools to communicate with 

Gypsy/Traveller parents to make sure they 

can get information and support at all 

stages of their children’s education. 
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Objective 12  

 

Make sure that community members can 

get support to develop: 
 

 

• literacy skills – reading and writing 

 

 

 

• digital skills – using equipment that 

uses the internet, like computers or 

smart phones 

 

 

3.  Health 

 

 

What communities told us:  

 

• have training for health services to 

support them to understand the 

culture of Gypsy/Traveller 

communities 

 

 

 

 

• have better access to mental health 

services  

 

Gypsy/Traveller communities are at higher 

risk of experiencing mental health 

problems, which for some people can lead 

to self-harm and suicide.  
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Self-harm means someone hurts  

themselves because it makes  

them feel better when they are very upset 

or worried.  

 

Suicide means taking your own life. 

 

 

 

 

Gypsy/Traveller communities can also find 

it harder to get support and services. 

 

 

 • have more MECOPP Community 

Health Workers in all parts of 

Scotland 

 

MECOPP is an organisation that supports 

Black and Minority Ethnic carers to get 

health, social work and other social care 

services. 

 

 

 

 

 

• have more information and 

support to get health services  
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 Things that make it difficult to register for a 

GP and to get health services include: 
 

• dealing with forms and complicated 

ways of working 

 

• not being able to read or write well 

 

• having no fixed address 

 

• discrimination 

  

 

We need to let more people know about 

the services that are already there like the  

blue card. 

 

If Gypsy/Travellers show the blue card 

they can be treated by a GP if needed. 

 

  

 

Objective 13  

 

Make sure what we have learned from the  

MECOPP Community Health Worker 

service is included in all health services 

and helps us to plan future services. 
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Objective 14  

 

Have more knowledge and understanding 

about the health and social care needs 

and inequalities experienced by 

Gypsy/Traveller communities. 

 

 

 

Objective 15  

 

Make sure we listen to what 

Gypsy/Traveller communities think when 

we work to make access to mental health 

supports and services better. 

 

 

Objective 16  

 

Build understanding of Gypsy/Traveller 

culture in mental health community 

supports and in mental health services. 

 

 Objective 17  

 

Make it easier for staff working with 

Gypsy/Traveller communities to get 

training about suicide prevention and             

self-harm. 
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Objective 18  

 

Have a better understanding of the risk of 

suicide in Gypsy/Traveller communities. 

 

 

 

4.  Benefits, work and dealing with poverty 

   

 

What communities told us:  

 

• need more support to understand 

the benefits system and what 

financial support they can get  

  

• communities need more support 

when applying for benefits  

 

Community members prefer face-to-face 

support, rather than having to do things 

online. 

 

  

• have more information and 

support to start businesses - ways 

for people to build their skills and 

knowledge in running a small 

business or being self-employed 
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• more cultural awareness for 

employers 

 

Gypsy/Travellers are often not treated 

fairly when they apply for jobs.   

 

We need to tell employers about the skills 

that Gypsy/Travellers communities have.   

  

 

• need for more access to skills and 

trades for young people  

 

We need better ways for young 

Gypsy/Traveller people to get 

apprenticeships.   

 

 

 We need ways for mentoring and training 

in communities and family businesses to 

be developed and recognised. 

 

 

A mentor is someone who teaches or 

gives help and advice to a less 

experienced and often younger person. 
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Objective 19 

 

Make it easier for people to get the 

benefits they need. 

 

 

 

Objective 20  

 

Link with Lead Officers for Gypsy/Traveller 

sites in council areas to show good ways 

of working with Gypsy/Traveller 

communities. 

  

Objective 21  

 

Understand how Government plans may 

need to change to include what 

Gypsy/Travellers communities need. 

 

 Objective 22 

 

Have better ways to support 

Gypsy/Traveller communities that do not 

have enough food. 

 

We must make sure they know what 

money is available as support. 
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Objective 23 

 

Help employers to understand what 

makes it difficult for Gypsy/Travellers to 

get jobs.  

 

Make guidance for employers on what 

they can do to make this better. 

 

 
 

 

 

Objective 24 
 

Have ways to make it easier for 

communities to get support to find a job or 

start a business. 

 

 

5.  Give communities power and deal with racism and 

discrimination 

  

 

What communities told us:  

 

• more work is needed to fight 

racism and discrimination  
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  We need to make sure that: 
 

• Gypsy/Travellers can confidently and 

safely report hate crime 

 

 

• work is done to investigate hate 

crimes 

 

 
 

 

 

• need better representation 

 

Gypsy/Travellers and their needs should 

be represented when decisions are made 

in public services, the Scottish Parliament 

and Council chambers.  

 

We need better facts, figures and 

information about Gypsy/Travellers to 

better understand their issues.  

  

• have more people to speak up for  

Gypsy/Traveller communities  

 

This includes councillors and officials 

working with and supporting 

Gypsy/Traveller communities. 
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Objective 25  

 

Have leaders who will: 
 

• challenge racism and discrimination  
 

• promote Gypsy/Traveller’s rights 
 

• recognise Gypsy/Traveller history 

and culture 

  

 

Objective 26  

 

Work with Gypsy/Traveller communities to 

make sure they are involved when 

decisions that affect them are made. 

 

  

 

Objective 27  

 

Make sure communities understand their 

human rights and how to make sure their 

rights are protected. 

  

Objective 28  

 

Have better ways for children and young 

Gypsy/Travellers to have their views 

heard. 
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Objective 29  

 

Have better ways for young 

Gypsy/Travellers to: 

 

• improve their skills and confidence to 

help with decisions 

 

• challenge and change prejudice and 

discrimination 

 

 

 

 

 

Objective 30  

 

Make sure the views of Gypsy/Travellers  

are listened to in our Hate Crime Strategy 

Delivery Plan. 

 

 

  

 

 

 

Objective 31  

 

Help more people to use devices and get 

online in Gypsy/Traveller communities. 

 

https://www.gov.scot/publications/hate-crime-strategy-delivery-plan/pages/1/
https://www.gov.scot/publications/hate-crime-strategy-delivery-plan/pages/1/
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Objective 32 

Make sure more people know and 

understand the different experiences of 

Gypsy/Traveller communities. 

What happens next? 

The Ministerial Oversight Group on 

Gypsy/Travellers will: 

• check the work in this plan

• discuss how to deal with the things

that make the work difficult

• support members of Gypsy/Traveller

communities and other organisations

to take part in the discussion
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