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Help shape services in <<area_flag>>
Please help us. Your household has been selected to take part in the Scottish Household Survey. The study has been running since 1999 to inform policy and local services across Scotland. 
To make taking part safe and easy in these current times, the survey is currently being carried out either by phone, or by video chat over your smartphone, tablet or PC. 
Please visit pp.ipsos-mori.com in a web browser and enter the code [PORTAL CODE] or call 0808 238 5456 as soon as you can to let us know how you would prefer to take part. One of our interviewers will then get in touch to arrange a convenient time for you to take part. 
Why take part?
It Matters… The survey collects essential information which will be used by the Scottish Government, <<council_flag>> and various charities to help shape policy in a wide range of areas: from making our housing system fairer, to the National Entitlement Card, which provides free bus travel to people over 60 or with a disability. 
Your taking part also helps us better understand how the lives of people across Scotland have changed over time. Collecting this information is more important now than ever, particularly given the changes we currently face to our everyday lives. 
£20 gift voucher… We will send everyone who completes the survey a £20 gift voucher as a thank you for your time.  
Any questions?
If you have any questions, please call us on freephone 0808 238 5456, email shs@ipsos.com, or visit www.scottishhouseholdsurvey.com. There is also more information on the Frequently Asked Questions overleaf and in the leaflet.
Yours faithfully, 
[image: C:\Users\linda.hutcheson\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\4MS3QFHR\SCJS signature v2 (002).jpg]
Roger Halliday
Chief Statistician, Scottish Government

FAQS
How did you select my address?
Each year we randomly select addresses from across the country and interview thousands of adults to represent all types of people in Scotland. Your address was chosen at random from the Postcode Address File. This is a list of every address in the UK held by the Post Office and available to the public. 
Can you select another address instead?
We cannot replace you! To get a true picture of all types of people, we have chosen your address at random. This means we cannot ask someone else as this would bias the results. 
What is the interview about?
The interview will cover lots of different subjects, including services in your area, housing, your neighbourhood and community, the environment and transport. The study has been running since 1999 and is independent of all political parties. 
Who is carrying out the study?
Ipsos MORI carry out the study on behalf of the Scottish Government. Ipsos MORI is independent of the Scottish Government and all political parties.
What will happen to the information I give?
The information is used by the Scottish Government, councils and charities to help shape their services. The data is all anonymised, meaning nobody will be able to identify you from the answers you give. Sometimes data is shared with academics and charities for research purposes only, and they’ll always have to get approval from the Scottish Government first. If you’d like any more information, please see the enclosed leaflet or give us a call. 
[bookmark: _Hlk50474182]How do I get the £20 voucher 
Once you have completed the survey, you will be asked for your email address. An email will then be sent to you within one week with a link to a website where you can choose a £20 voucher from a range of retailers. For more details on where you can spend the voucher please go to www.scottishhouseholdsurvey.com/voucher
[bookmark: _Hlk50474190]Arranging to carry out the survey.
Please visit pp.ipsos-mori.com and enter code [PORTAL CODE] or call 0808 238 5456 as soon as you can to let us know how and when you would prefer to take part. We may also call you to try and arrange a survey.  
How do I contact you?
Ipsos MORI can be contacted for free, by email at shs@ipsos.com, or through our participant portal at pp.ipsos-mori.com. The team at the Scottish Government can be contacted by email at shs@gov.scot.   
If you are Deaf or a Deafblind BSL user you can contact the survey team via contactSCOTLAND-BSL  https://contactscotland-bsl.org/
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