Work Able Scotland (WAS) background information

[bookmark: _GoBack]Work Able Scotland is in operation from April 2018 to November 2019.

1. Data sources 
Skills Development Scotland (SDS) Corporate Training System (CTS) 
The figures on those who joined WAS (‘starts’) and achieved employment outcomes (‘job outcomes’) are derived from information recorded and maintained on CTS by service providers. CTS is an IT system which supports the administration of programmes such as WAS. The system facilitates the processing of payments to training providers and the effective recording and monitoring of individuals’ information. 
Data from CTS up to 28 June 2019 was used to provide the headline statistics in the Work Able Scotland tab in the Excel tables.
The statistics in the WAS tables (tables 32 to 41) are based on data from CTS for the period up to 29 March 2019. The small increases in the number of short (n=1) and sustained (n=5) job outcomes in the most recent quarter (1 April to 28 June 2019) meant that the tables were not updated, to prevent disclosure risk.         
Information collected by service providers
Referrals were reported to SDS directly by service providers. The agreed referral arrangements for WAS between DWP and SDS were based on a clerical process put in place between DWP and service providers. DWP made referrals directly to service providers by post, using the WAS Referral form. Providers maintained records of referrals received and the outcome of those. Data integrity checks were carried out by SDS as part of monitoring activities on an on-going basis. This included liaison with service providers in relation to any discrepancies. 
Equalities monitoring information for WAS participants was collected using SDS’ equalities monitoring form, which is consistent with the form used for capturing data for the published statistics on National Training Programmes (Modern Apprenticeships and Employability Fund), and recorded on CTS. 

2. Methodology
Referrals 
The referral numbers published in this release are net figures, which exclude a small number of inappropriate referrals. Inappropriate referrals are those made for people who do not meet the eligibility criteria or are not suitable for the service.
Starts 
All starts on WAS were recorded on CTS by 30 March 2018. The number of starts in final. 
The WAS ‘start rate’ (the percentage of people who joined WAS) is calculated by dividing the total number of starts which resulted from the net number of referrals made during the period 3 April 2017 to 9 March 2018. 
Early leavers
An early leaver is someone who exits the service before the end of the pre-employment support period without achieving an outcome.
Job starts
When an individual progressed into work, WAS service providers recorded a ‘job start’ for the individual. The number of job starts was recorded on provider caseload management systems. An individual could enter employment more than once; however the figures in this publication are for an individual’s first recorded job only. Therefore the number of job starts is equal to the number of individuals who had entered employment. The number of job starts is final.
Employment outcomes
A ‘short’ job outcome is achieved when a participant stays in a job, or is self-employed, working 16 hours per week or more, for at least 6 consecutive weeks; that is, a job which lasts at least 6 weeks. 
A ‘sustained’ job outcome is achieved when a participant stays in work, or is self-employed, working 16 hours per week or more, for at least 26 weeks out of 30; that is, the same job with continuous employment lasting 26 out of 30 weeks (breaks in employment should last no longer than 4 weeks). 
The commencement date for a job outcome must occur either (i) during the period the participant is engaged in the service, or (ii) no later than the date occurring 13 weeks after the date the customer leaves the service. 
The start to short job outcome rate at 28 June 2019 is calculated by dividing the total number of short job outcomes achieved by the total number of starts recorded for WAS (3 April 2017 to 9 March 2018). This rate is near final, but may change marginally in future Excel table releases, as figures will not be final until the service closes.  
The start to sustained job outcome rate at 28 June 2019 is calculated by dividing the total number of short job outcomes achieved by the total number of starts recorded during the first 6 months of WAS (3 April to 29 September 2017). This is because participants are entitled to up to 12 months of support plus a maximum of 56 weeks to achieve a sustained job outcome (26 weeks, plus 30 weeks to claim). This rate is also near final but will be updated in future publications as more people reach the maximum amount of time allowed for sustained job outcomes to be claimed.


