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Scottish Care Home Census (SCHC)  
Privacy Impact Assessment 

 
 

Overview 

 

This paper outlines the rationale and methodology for the proposed inclusion of 
resident identifiable data to the Scottish Care Home Census (SCHC) return. The 
paper also explores the implications around confidentiality and what processes will be 
in place to ensure that this is protected as far as possible. This paper should be read 
in conjunction with ‘Data sharing review’1 (Richard Thomas & Mark Walport, July 
2008) and the ‘Framework code of practice for sharing personal information’2 
(Information Commissioner’s Office). 
 

Background 

 

The Scottish Care Home Census (SCHC) is an annual census and collects 
information from all adult care homes in Scotland. It provides the Scottish 
Government, local authorities, the private and voluntary sector with information on all 
registered care homes in Scotland, allowing them to monitor and plan services for the 
future.  
 
The SCHC consists of two sets of data. The first is an ‘aggregate’ file that looks at the 
number of residents as at the census date, and the total number of admissions, 
discharges and deaths throughout the year. The ‘aggregate’ file also collect 
information on weekly charges for the care home.   
 
The second component of the census is individual ‘resident’ level information. The 
following data items are currently collected: 
 

 Unique ID 

 Sex 

 Date of Birth (OPTIONAL) 

 Age 

 Ethnicity 

 Resident mainly funded by 

 Free personal care 

 Free nursing care 

 Funding local authority 

 Requiring nursing Care 

 Type of Care (Resident Characteristics) 

 Date of admission 

                                                 
1 http://www.justice.gov.uk/reviews/datasharing-intro.htm 
2http://www.ico.gov.uk/upload/documents/library/data_protection/detailed_specialist_guides/pinfo-

framework.pdf 

http://www.justice.gov.uk/reviews/datasharing-intro.htm
http://www.ico.gov.uk/upload/documents/library/data_protection/detailed_specialist_guides/pinfo-framework.pdf
http://www.ico.gov.uk/upload/documents/library/data_protection/detailed_specialist_guides/pinfo-framework.pdf
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 Admission source 

 Postcode sector of admission 

 Discharge Date 

 Discharged to   
 

Previously, the care homes have had the option of including either date of birth or 
age. They were advised to get the consent from the resident (or relative/ guardian) if 
they provided the full date of birth. 
 
Why do the Scottish Government and the National Health Service now want to 
collect personal information on all care home residents? 
 
In order to improve and plan future social care, housing (support) and health 
services, we need to have an understanding how these services are utilised and 
how they interact with each other in providing care and support to the service 
users. This can only be achieved through the linking (joining) up of certain 
information from these services and their users. As an example, it is important for 
us to understand for people who have been admitted to hospital on several 
occasions in a short space of time, if they had any social care and/or housing 
support package(s) in place. Furthermore, we need to understand if changes in 
support packages can prevent people being admitted to hospital. 
 
 
The linking of social care, housing and health information is only possible by using 
common identifiers between the different information sources. The common identifiers 
to be used to link social care, housing and health information are forename, surname, 
date of birth, gender, postcode and CHI (Community Health Index) number (if known).     
 
It is planned for the Scottish Care Home Census resident information to be utilised in 
the ‘Linking social care, housing support and health data for statistics project’ in the 
future. Further information about this project can be found here:   
 
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocialC
areandHousin  
 
Therefore, in order use the valuable resident information from the Scottish Care Home 
Census in future ‘Linking social care, housing support and health data for statistics 
projects’, the common identifiers will need to be included on the census. 
 
The common identifiers to be added to the Scottish Care Home Census are personal 
information and as such, there is legislation which must be abided by.  
 
In summary the personal identifiers which are being requested to be part of the 
Scottish Care Home Census from 2012 onwards are as follows: 
 

 Unique ID 

 Forename 

 Surname 

 Gender 

 Date of Birth 

http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocialCareandHousin
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocialCareandHousin
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 Postcode 

 CHI (Community Health Index) number (if known) 
 
These personal identifiers are to be used as a common identifier so ISD (Information 
Services Division) Scotland (part of the NHS) and National Records Of Scotland can 
link the individual resident information to other social care, housing and health 
datasets for statistical/research purposes. All personal identifiers (forename, 
surname, full date of birth and CHI number) will be removed from the data 
before it used by analysts. 
 
Roles and responsibilities 
 
The information on the Scottish Care Home Census is collected on behalf of the 
Scottish Government. The data controllers are currently care homes (or their 
Governing Body, for example local authorities) who provide information on the care 
homes they directly manage. The data is collected and processed by the Care 
Inspectorate. The information is transferred securely by the Care Inspectorate to 
Information Services Division (ISD) Scotland. ISD Scotland processes the data e.g. 
they validate, analyse and publish statistical reports on behalf of the Scottish 
Government. The Scottish Government also have access to the SCHC data  in order 
to produce statistical analysis. Once the Scottish Care Home Census data has been 
supplied from the Care Homes, the Scottish Government become the data controllers 
and are responsible for the data. 
 
The Scottish Government, ISD Scotland and the Care Inspectorate have a 

responsibility to comply with applicable legislation - including the Data 

Protection Act (1998) – and ensuring that Scottish Care Home Census 

information complies with Cabinet Office data security requirements.  

 

Legislation to be considered with inclusion of new data items 
 
The inclusion of resident identifiable data in the Scottish Care Home Census has 
legislative implications. Outlined below are the main pieces of legislation which the 
Scottish Government, ISD Scotland and the Care Inspectorate will adhere to: 
 

 Social Work (Scotland) Act 1968 

http://www.opsi.gov.uk/RevisedStatutes/Acts/ukpga/1968/cukpga_19680049_en_3
#pt1-pb3-l1g12 
 
In the Social Work (Scotland) Act 1968 there are several references for social 
welfare data to be provided to the local authority or to the Secretary of State for 
research purposes (around 97% of all long stay care home residents have some 
level of local authority support). The relevant extract can be found below: 
“8 Research 
(1)The Secretary of State may conduct or assist other persons in conducting 
research into any matter connected with his functions or the functions of local 

http://www.opsi.gov.uk/RevisedStatutes/Acts/ukpga/1968/cukpga_19680049_en_3#pt1-pb3-l1g12
http://www.opsi.gov.uk/RevisedStatutes/Acts/ukpga/1968/cukpga_19680049_en_3#pt1-pb3-l1g12
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authorities in relation to social welfare, and with the activities of voluntary 
organisations connected with those functions. 
 
(2)Any local authority may conduct or assist other persons in conducting research 
into any matter connected with their functions in relation to social welfare. 
 
(3)The Secretary of State and any local authority may make financial assistance 
available in connection with any research which they may conduct or which they 
may assist other persons in conducting under the provisions of this section.” 
 
Other pieces of legislation 

 

 Data Protection Act 1998 

(http://www.opsi.gov.uk/acts/acts1998/ukpga_19980029_en_1)  

 
The Data Protection Act (DPA) (1998) provides a set of principals which prohibit the 
misuse of personal information without stopping it being used for legitimate purposes. 
Essentially the principals state that personal data must be: 
 

 Fairly and lawfully processed; 

 Processed for limited purposes; 

 Adequate, relevant and not excessive; 

 Accurate; 

 Not kept longer than necessary; 

 Processed in accordance with your rights; 

 Kept secure; 

 Not transferred abroad without adequate protection; 

 
According to the act, the Scottish Care Home Census data will comprise ‘sensitive 
personal data’. 
 

In order for processing to be lawful under the Data Protection Act a condition under 
each of Schedules 2 and 3 must be met. For the Scottish Care Home Census 
statistical collection the appropriate conditions are: 
 

Schedule 2.6: “The processing is necessary for the purposes of legitimate 
interests pursued by the data controller or by the third party or parties to whom 
the data are disclosed, except where the processing is unwarranted in any 

http://www.opsi.gov.uk/acts/acts1998/ukpga_19980029_en_1
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particular case by reason of prejudice to the rights and freedoms or legitimate 
interests of the data subject.”3  

 

Essentially this means that processing of personal data is allowed if it is in the 
legitimate interests of either the data controller (i.e. the resident and the care home or 
Governing Body such as the local authority) and/or the third party to whom those data 
are disclosed (i.e. Scottish Government), provided there is no prejudicial 
consequences to the individual about whom those data relate.  
 

Schedule 3.10 - Regulation 9 of the Order 4: “The processing -  

(a) is in the substantial public interest; 
 
(b) is necessary for research purposes (which expression shall have the same 
meaning as in section 33 of the Act); 
 
(c) does not support measures or decisions with respect to any particular data 
subject otherwise than with the explicit consent of that data subject; and 
 
(d) does not cause, nor is likely to cause, substantial damage or substantial 
distress to the data subject or any other person.” 

 

 

Part IV, Section 33 (Exemptions) of the Data Protection Act covers statistics and 
research. Sensitive personal data can be used for research or statistical purposes as 
long as the following conditions are met: 
 

(a) “that the data are not processed to support measures or decisions 

with respect to particular individuals, and 

(b) that the data are not processed in such a way that substantial 

damage or substantial distress is, or is likely to be, caused to any data 

subject”. 

 

The DPA states that (sensitive) personal data can be processed for research or 
statistical purposes even if that was not the original intention of the information. The 
data may be kept indefinitely if it is for research or statistical purposes. Furthermore, 
the DPA states that (sensitive) personal data can be exempt from Section 7 - Right of 
access to personal data if “(a) they are processed in compliance with the relevant 
conditions, and (b) the results of the research or any resulting statistics are not made 
available in a form which identifies data subjects or any of them.” 

 
                                                 
3 http://www.opsi.gov.uk/acts/acts1998/ukpga_19980029_en_10#sch2  
4 http://www.opsi.gov.uk/si/si2000/20000417.htm  

http://www.opsi.gov.uk/acts/acts1998/ukpga_19980029_en_10#sch2
http://www.opsi.gov.uk/si/si2000/20000417.htm
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Thomas & Walport (2008) discuss the issue of sharing personal data in the context of 
research and statistical analysis and how this fits with legislation in their ‘Data Sharing 
Review’ paper. An extract of their findings can be found below which are particularly 
relevant to the Scottish Care Home Census: 

 

“Research and statistical analyses represent important opportunities for using 
and sharing information……..Developing an evidence base to improve health 
and social policy in many areas depends on using data derived from collections 
of personally identifiable material. Wherever possible, such data should be 
anonymised, but creating anonymised information involves accessing and 
processing personal information to remove identifiers from it. Many research 
questions also require the use of coded datasets that no longer contain explicit 
identifiers, but ultimately allow the data to be linked to a particular individual. 
Such data are often described as ‘pseudonymised’; and preserving these 
potential identifiers may be vital, for example, to allow linkage of 
pseudonymous data about the same person to facilitate a longitudinal study, or 
for postcode data in cases involving geographically sensitive research 
questions.” 

 

“The aim here is to allow this important statistical and research analysis to 
proceed, while minimising the risk of identifying individuals from within 
datasets. In our view, the approach of creating and using coded data should be 
recognised as a legitimate way of safeguarding people’s identities, and data 
handled in this way should not constitute a breach of the Data Protect 
Act………” Thomas & Walport (2008).   
 

 Statistics & Registration Service Act 2007 

(http://www.statisticsauthority.gov.uk/uk-statistical-system/legislative-
background/key-legislative-documents/index.html)  

 

The Scottish Government and ISD Scotland fully comply with the Code of Practice for 
Official Statistics. The main principals are: 

 Meeting user needs 
 Impartiality and objectivity 
 Integrity 
 Sound methods and assured quality 
 Confidentiality 
 Proportionate burden 
 Resources 
 Frankness and accessibility 

 

http://www.statisticsauthority.gov.uk/uk-statistical-system/legislative-background/key-legislative-documents/index.html
http://www.statisticsauthority.gov.uk/uk-statistical-system/legislative-background/key-legislative-documents/index.html
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An extract of ‘Principle 5: Confidentiality’ can be found on the following page:  

 

 

Further details are provided on the following pages explaining the proposed data 
collection/validation processes, and the steps in place to maintain confidentiality as far 
as possible. This is in order for the SHCH data collection to comply with the DPA and 
the Statistics & Registration Service Act 2007. 
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Data collection process 

Data transfer between the Care Inspectorate and ISD Scotland (NHS) 
 
The SCHC data will be transferred between the Care Inspectorate to ISD Scotland 
using Secure File Transfer Protocol (or a secure data transfer method which has been 
agreed with the Scottish Government which meets HM Government IT security 
requirements).  
 
ISD Scotland has a long history of handling, processing and validating confidential 
data. The following link provides information on ISD’s compliance with confidential 
data. 
 
http://www.isdscotland.org/Products-and-Services/Data-Protection-and-Confidentiality 
 

Data transfer between ISD Scotland and the Scottish Government 

 

The Scottish Government is a central government department, GSI accredited 
network accredited to handle Restricted material (for example, personal identifiable 
data). They are an ISO27001 compliant organisation and as such have business 
continuity plans, including a risk incident register. The SCHC data will be transferred 
to the Scottish Government either via NHS.Net or using Secure File Transfer Protocol. 
 
 

 

Data storage – ISD Scotland 

The original raw personal identifiable SCHC dataset will be stored by ISD Scotland in 
a secure area which is compliant with NHS Scotland IT security requirements. The 
personal identifiers from the SCHC data will be stored separately to the attribute data 
(e.g. the resident characteristic (health/disability) information) in this secure area. In 
addition, access to the raw data, including the personal identifiers is strictly controlled. 
All staff accessing the SCHC raw data (with personal identifiers) have to sign annual 
confidentiality statements. 
 
Data storage – Scottish Government 
 
The original raw personal identifiable SCHC dataset will be stored by Scottish 
Government in a secure area which is compliant with HM Government IT security 
requirements. The personal identifiers from the SCHC data will be stored separately 
to the attribute data (e.g. the resident characteristic (health/disability) information) in 
this secure area. In addition, access to the raw data, including the personal identifiers 
is strictly controlled. Those with access to personal data have to undergo information 
security and data protection training annually. 
 
Retention Schedule 

 
“Personal data processed for any purpose or purposes shall not be kept longer than is 
necessary” (Data Protection Act, 1998). The collection and retention of care home 

http://www.isdscotland.org/Products-and-Services/Data-Protection-and-Confidentiality
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resident’s personal information will be reviewed annually by the Scottish Government 
to ensure that it is still necessary for statistical/research projects. 
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Linking the Scottish Care Home Census data with other health and social care 

datasets – future plans 

Personal identifiable variables (names, date of birth, postcode etc) are collected for 
future data linking purposes. The potential linking of the care home residents data 
with other datasets for statistical/research purposes are currently being developed. 
Once a research proposal has been produced, a Privacy Impact Assessment will be 
carried out. This is to ensure that any statistical/research project complies with 
legislation, IT security requirements stipulated by central and local government and 
the NHS. In addition, it will outline how the project will follow data linking best 
practice and ensure the confidentiality of who the data is about is maintained. The 
Privacy impact Assessment will most likely build on a previous assessment which 
was developed for the linking of ‘Home Care’ and ‘Direct Payments’ data with health 
data. Further information about this can be found here: 
 
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocial
CareandHousin/DLPIA  
 
In addition, prior to any linking of data, the research proposal will have to go through 
the necessary approval processes, for example the Public Benefit and Privacy Panel  
(http://www.informationgovernance.scot.nhs.uk/pbpphsc/ ). 
 

In order to link the SCHC data with other datasets, personal identifiable variables 
may be shared with the National Records of Scotland (NRS) who provide this 
service on behalf of the Scottish Government.  NRS have extensive experience of 
handling sensitive personal data (including the population census). Further 
information about NRS and the safe guards which are in place before any data is 
shared and used as part of a data linkage project can be found below: 
https://www.nrscotland.gov.uk/  
http://www.datalinkagescotland.co.uk/  
http://www.gov.scot/Topics/Statistics/datalinkageframework 

http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocialCareandHousin/DLPIA
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocialCareandHousin/DLPIA
http://www.informationgovernance.scot.nhs.uk/pbpphsc/
https://www.nrscotland.gov.uk/
http://www.datalinkagescotland.co.uk/
http://www.gov.scot/Topics/Statistics/datalinkageframework
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Consent 
 

In accordance with the Code of Practice for Official Statistics5 the Scottish 
Government and ISD Scotland have a duty to abide by Principle 5 which covers data 
confidentiality (as well as to the Data Protection Act 1998). Care home residents (or 
their carer) “have a right to expect that they will be told the purposes for which their 
information will be used, who will use it, with whom it will be shared, how long it will 
be retained, and how it can be updated. They further have a right to expect that their 
information will be handled fairly and securely, and that they will be told all this in a 
clear and straightforward manner, free from excessively legal or confusing language” 
(Thomas & Walport, 20086). Please see the following pages for firstly text explaining 
to the care home manager how the information collected as part of the SCHC is 
used, and secondly suggested text for the care home manager (or their staff) to 
explain to the care home residents (or their legal guardian/relative) about how their 
information is used. 

                                                 
5http://www.statisticsauthority.gov.uk/assessment/code-of-practice/code-of-practice-for-official-

statistics.pdf 
6 http://www.justice.gov.uk/reviews/datasharing-intro.htm 

 

http://www.statisticsauthority.gov.uk/assessment/code-of-practice/code-of-practice-for-official-statistics.pdf
http://www.statisticsauthority.gov.uk/assessment/code-of-practice/code-of-practice-for-official-statistics.pdf
http://www.justice.gov.uk/reviews/datasharing-intro.htm
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Box 1: Privacy Notice – suggested text for care home manager  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Privacy Notice for Care Home Manager 
 
The Care Inspectorate collects the Scottish Care Home Census data on behalf of the 
Scottish Government through their eform system. ISD (Information Services Division) 
Scotland are part of the NHS in Scotland and they analyse the Scottish Care Home 
Census data on behalf of the Scottish Government.  
 
The Care Inspectorate pass the Scottish Care Home Census data securely to the ISD 
Scotland who then will share this data with the Scottish Government. 
 
The collection and transfer, processing and sharing of this data will be done in 
accordance with the Data Protection Act (1998), the National Statistics Code of Practice 
requirements and other legislation related to safeguarding the confidentiality of data 
relating to individuals. 
 
The service level and individual resident-level data will be used by the Scottish 
Government, and by ISD Scotland to produce statistics. 
 
The Scottish Government/ISD Scotland may share the Scottish Care Home Census 
information with the Local Authority, Health Board (NHS) or National Records of 
Scotland (NRS) for statistical purposes. The Scottish Care Home Census information 
will help all these organisations plan for future services. 
 
The Scottish Government, ISD Scotland, Health Board (NHS), the local authority and 
NRS may join up the data you provide on your care home and residents to other data 
for example, other social care and health data. This is to produce statistical reports 
which will help all these organisations plan for future services. 
 
All resident personal details will not appear in any statistical publications. 
 
Every effort will be made to ensure that the information you provide about your care 
home and residents are kept secure at all times. 
 
An example of the kinds of statistics that the information you provide is used for can be 
found here: http://www.isdscotland.org/Health-Topics/Health-and-Social-Community- 
Care/Care-Homes/Census/. 
 
Please ensure that your care home residents (and legal guardian/relative if appropriate) 
are aware of how their information is used by the Scottish Government, ISD Scotland, 
the Health Board, local authority and NRS. To help with this, a residents privacy notice 
is provided. 
 
If you would like more information, please get in touch with: 
Community Care Statistics Team : Health and Social Care Analysis Division 
Scottish Government 
Basement Rear 
St Andrews House 
Regent Road 
Edinburgh, EH1 3DG 
0131 244 3777 
SWStat@scotland.gsi.gov.uk 
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Box 2: Privacy Notice – suggested text for care home residents (see Annex 1 for 

easier to read version)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your personal details and some information about your care may be shared by your 
care home with; 
• The Care Inspectorate (responsible for inspecting care homes), 
• the Scottish Government, 
• NHS Scotland  
• the local authority 
• National Records of Scotland (responsible for Scotland’s Population Census) 
 
This is for statistical purposes. 
 
This information will help the Scottish Government, NHS Scotland and the local 
authority plan for future care services. This will help improve services for you and 
others. 
 
Your information may be joined to other information (for example other social care and 
health information) by the Scottish Government, NHS Scotland, the local authority and 
National Records of Scotland. This is to produce statistics only. 
 
All pieces of information which could identify you, such as names will be removed 
before it is used by statisticians. 
 
Every effort will be made to ensure that your information is kept safe at all times. 
 
Only people in the Scottish Government, NHS Scotland, the local authority and National 
Records of Scotland who need to see your information will be able to access it. 
 
You do not need to do anything, your care home will provide the information on your 
behalf. 
 
An example of the kinds of statistical reports the organisations produce is available on 
request either from your care home manager or from the Scottish Government. 
 
If you would like more information, please get in touch using the details below. 
 
Community Care Statistics team 
Health & Social Care Analysis Division 
Scottish Government 
Basement Rear 
St Andrews House 
Regent Road 
Edinburgh 
EH1 3DG 
0131 244 3777 
SWStat@scotland.gsi.gov.uk 
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It is proposed that explicit consent will not be asked of the care home residents. This 
is due to several reasons. Firstly, the scale of the data collection makes this an 
incredibly large exercise to audit, and furthermore may result in incomplete datasets 
and bias – which is of particular importance in statistical analysis. Secondly, 
although sensitive personal data is being collected will only be used for statistical 
purposes by the Scottish Government/ISD Scotland. The data will therefore not be 
used to influence decisions or actions in respect to an individual or be used to cause 
substantial damage or distress for that individual. Finally, residents in care homes 
are often very vulnerable and the Scottish Government/ISD Scotland would not be in 
a position to verify that the client has fully understood the request for consent and 
the implications. 
 

As part of the ‘Data Sharing Review’ by Thomas and Walport (2008) they discuss 
the need for consent in different contexts an extract can be found below which is of 
particular relevance in the context of the individual care home census dataset: 
 

“A prominent and recurring theme throughout the review was the degree to 
which people should be able to exercise choice and control over information 
about themselves. The debate over consent was polarised and complex, and 
no consensus emerged. This is not surprising.”  

 

“We support the instinctive view that wherever possible, people should give 
consent to the use or sharing of their personal information, allowing them to 
exercise maximum autonomy and personal responsibility. However, achieving 
this in practice is not so simple. It is unrealistic to expect individuals ever to be 
able to exercise full control over the access to, or the use of, information 
about them. This is because of a number of factors, not least practical 
difficulties in seeking and obtaining consent in many circumstances. 
Moreover, there are many circumstances in which it is not useful, meaningful 
or appropriate to rely on consent, or indeed to obtain fresh consent at a later 
stage for the reuse of personal information for a different purpose.”  

 

“…..there are strong arguments that for research and statistical purposes, 
where the identity of individuals is not material to the research, a requirement 
to obtain consent could prevent or impede worthwhile studies [and so 
damage the development of healthcare provision, for example]. In this area, 
relying on individual consent to share data does not seem to be appropriate.” 
Thomas and Walport (2008). 

 
The purpose of collecting this data is not to influence decisions or actions in respect 
to an individual. The purpose of collecting person identifiable information is purely to 
allow for the potential to  link datasets to create one anonymised dataset for 
statistical and research purposes only. 
 

Dissemination 

 

Even though personal identifiers will have been removed from the final care home 
census dataset, the dataset can still potentially be disclosive. To reduce the risk of 
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this occurring, statistical disclosure control will be applied to all analyses based on 
the Scottish Care Home Census data. The aim of disclosure control is to ensure that 
any statistical analyses will not reveal the identity of an individual or any private 
information relating to them. New disclosure control guidance has been issued to 
ISD Scotland statisticians which will be adhered to. A copy of this guidance can be 
found at the following link: 
 
http://www.isdscotlandarchive.scot.nhs.uk/isd/files//isd-statistical-disclosure-
protocol.pdf 
 
Moreover, this is in line with the ‘Code of Practice for Official Statistics, Principle 5’ 
which the ISD Scotland has been assessed against. Please find a link to the UKSA 
assessment reports: 
 
http://www.statisticsauthority.gov.uk/assessment/assessment/assessment-
reports/index.html 
 

Audit 

The SCHC has been assessed by the Statistics Authority7 against the ‘Code of 
Practice for Official Statistics’ (this included against the principle concerning 
confidentiality). Furthermore, ISD Scotland and Scottish Government have data 
security and confidentiality procedures in place which all staff have to abide by 
(further information available on request). 
 

Maximising the use of the SCHC dataset 

 
Individual level data allows the potential to create longitudinal datasets (a dataset 
which would track a person’s situation from one year to the next), for example, it will 
allow analysts understand the impact of changes in a person’s care and support 
package can impact on unplanned hospital admissions. The dataset would be 
created using the personal identifiable variables to link for each year initially, but 
then these variables (personal identifiers) would be removed from the resultant 
anonymised dataset used for analysis. Moreover, the anonymised longitudinal 
dataset would additionally undergo statistical disclosure control before 
statisticians/researchers analyse the data.  
 

As previously stated, longer term it is hoped that by collecting person based 
information, that data can be linked to both health and housing which will provide a 
greater understanding of all the relationships between community care, health and 
housing. 
 

The Scottish Care Home Census dataset will provide a rich source of community 
care information which the Scottish Government would like to see fully utilised  as 
possible. Under Principle 8 of the ‘Code of Practice for Official Statistics’8 producers 
of official statistics should “ensure that official statistics are disseminated in forms 
that enable and encourage analysis and re-use. Release datasets and reference 
databases, supported by documentation, in formats that are convenient to users.” 

                                                 
7 http://www.statisticsauthority.gov.uk/assessment/index.html  
8http://www.statisticsauthority.gov.uk/assessment/code-of-practice/code-of-practice-for-official-

statistics.pdf 

http://www.isdscotlandarchive.scot.nhs.uk/isd/files/isd-statistical-disclosure-protocol.pdf
http://www.isdscotlandarchive.scot.nhs.uk/isd/files/isd-statistical-disclosure-protocol.pdf
http://www.statisticsauthority.gov.uk/assessment/assessment/assessment-reports/index.html
http://www.statisticsauthority.gov.uk/assessment/assessment/assessment-reports/index.html
http://www.statisticsauthority.gov.uk/assessment/index.html
http://www.statisticsauthority.gov.uk/assessment/code-of-practice/code-of-practice-for-official-statistics.pdf
http://www.statisticsauthority.gov.uk/assessment/code-of-practice/code-of-practice-for-official-statistics.pdf
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This is subject to any legal and confidentiality constraints. It is planned (subject to 
necessary approvals) that once the Scottish Care Home Census is linked to other 
social care, housing (support) and health datasets that the anonymised linked 
datasets can be made available to approved researchers via a safe haven as part of 
SILC (Scottish Informatics and Linkage Collaboration9).  As part of the  criteria for an 
approved researcher the researcher has to undergo training on data confidentiality 
and has to sign a data access agreement. 
 
Consultation 

This Privacy Impact Assessment has been shared with the Information 
Commissioner’s Office to ensure that the proposed project complies with the Data 
Protection Act (1998). 

 

As part of the ‘Linking social care, housing support  health data for statistics’ 
Privacy Impact Assessment (working document) consumer panels (focus groups) 
have taken place to discuss the impact of sharing and linking data. These panels 
were chaired by an independent researcher from the University of Edinburgh and 
participants were social care, housing support and health service users. The 
following topics were covered during the discussion:  
 

o assessing social care/housing support clients and patients’ awareness and 
understanding of the data collected on their use of services  

o Exploring social care/housing support clients and patients’ perceptions of data 
linking  

o Identifying concerns around data linking and sharing of data between 
organisations;  

o Exploring how any privacy concerns could be addressed;  

o Exploring what information would reassure social care/housing support clients 
and patients about how their data will be used;  

o Examining the level of understanding and perceived appropriateness of 
explanations provided to social care/housing support clients/patients as to 
how their personal information may be used is and;  

o Exploring the perceived impact of linking social care, housing support and 
health data on social care/housing support clients and patients’, and the 
public more widely.  

 
Analyses of the views from the panels can be found here: 
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocial
CareandHousin/HSCHPIA.  
 

 

Conclusion 

There is support within the Scottish Government, NHS Scotland and local authorities 
to improve the SCHC data in order to effectively monitor policy and inform planning 
decisions both nationally and locally. The addition of personal identifiable information 
on the SCHC, will enable in the future to link this information to other sources such 
as other social care and health services. This should greatly increase our 
understanding of all the different health and social care services people require 

                                                 
9 http://www.datalinkagescotland.co.uk/  

http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocialCareandHousin/HSCHPIA
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Datalinking/HealthSocialCareandHousin/HSCHPIA
http://www.datalinkagescotland.co.uk/
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throughout their life and the impact of different service interventions. This 
understanding is crucial in order for health and social care service managers to 
provide the most efficient and responsive service they can now and in the future. 
 

As a consequence of including personal identifiers on the SCHC, appropriate 
security procedures will be put in place to ensure that the Care Inspectorate, NHS 
Scotland (specifically ISD Scotland), the Scottish Government and the local authority 
comply with relevant legislation and the recommended procedures in the Information 
Commissioner’s Office ‘Data Sharing Code of Practice10’.  
 

                                                 
10 http://www.ico.gov.uk/tools_and_resources/document_library/data_protection.aspx  

http://www.ico.gov.uk/tools_and_resources/document_library/data_protection.aspx
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ANNEX 1 - Resident privacy notice – easier to read version 
 

 

 The Scottish Government, the National Health Service, 
the local authority and National Records of Scotland 
might want to know some information about you and the 
support you get. They will use this information to collect 
lots of numbers. These numbers are called “statistics” 
and they help the government and the health service to 

see what people’s lives are like. 
 
 
 
You do not have to do anything. The Scottish 
Government and the National Health Service will ask for 
information they want from your care home. 
 
 
 
No one will know the information is about you. Personal 
information like your name, date of birth and postcode 
will not be used in the report. 

 
 
 
The government and the health service will try to make sure 
that the information they get about you is always kept safe.  
 
 

 
Only people who really need to see your 
information will be able to look at it and 
they will not share it with anyone else. 
 
 
The government and the health service 
might use other health and housing 
information that is about you to help write 
their report. The people who link the 
information up will not  
know the information is about you.  

 
The information they collect will help the Scottish 
Government, the local authority and the National Health 
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Service plan for care services in the future. This will help to make 
services better for you and others. 
 
 

You can look at a care home statistics report by going to 
this website:  
http://www.isdscotland.org/Health-Topics/Health-and-Social-

Community-Care/Care-Homes/Census/. You can also ask to 
see the report by asking your care home manager or by 
contacting the Scottish Government using the address 
below. 

 
 
 
If you would like to know more or have any questions, you can 
contact the following:  
  
Statistician 
Community Care Statistics Team 
Health Analytical Services 
Scottish Government 
Basement Rear 
St Andrews House 
Regent Road 
Edinburgh 
EH1 3DG 
 
0131 244 3777 
 
SWStat@scotland.gsi.gov.uk 

 

 

http://www.isdscotland.org/Health-Topics/Health-and-Social-Community-Care/Care-Homes/Census/
http://www.isdscotland.org/Health-Topics/Health-and-Social-Community-Care/Care-Homes/Census/

