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SCOTTISH CARE HOMES CENSUS 2021 
 
Dear Care Home Manager, 
 
This letter informs you of the arrangements for the 2021 Scottish Care Homes Census. 
 
Covid-19 Global Pandemic 
The Covid-19 pandemic is an unprecedented public health crisis, with widespread and large 
scale impacts across many sectors, including social care and care homes. We recognise 
there are significant challenges for care home residents, staff and operators so it remains 
important to collect information to effectively understand, support and inform the 
development of the sector into the future. 
 
Background 
The Scottish Care Homes Census has been running since 2003. The statistics produced 
provide a rich source of information on care home provision in Scotland which is of use to 
policy makers and care home providers. The latest care homes publication can be found on 
the Public Health Scotland (PHS) website at: https://beta.isdscotland.org/find-publications-
and-data/health-and-social-care/social-and-community-care/care-home-census-for-adults-in-
scotland/. 
 
2021 Care Home Census 
The 2020 Care Home Census was cancelled to avoid placing additional burden on care 
homes at the height of the Covid-19 pandemic. However, we do also recognise that further 
requests for information have been placed on care homes during this period.  
 
The Care Home Census provides key financial information and resident level data for all 
funding types which is not available from other sources. This financial data is vital for 
informing discussions and supporting analysis around capital limits for residential care, free 
personal and nursing care allowances and to understand the costs and benefits of any 
potential changes to the National Care Home Contract.  
 
Resident level data will be essential in fully understanding the impact of the pandemic and 
key decisions on care homes and their residents. Linking resident level data to other data 
sources will allow a more complete picture on how the pandemic unfolded in care homes 
and what lessons can be learnt and applied in relation to Covid-19 or during any other future 
infectious outbreaks.       
 
Given the importance of this data, the 2021 Care Home Census will open on the 16th July 
2021 and close 6 weeks later on the 27th August 2021. Please note this will cover the year 
2020/21 (1 April 2020 – 31 March 2021) only. 

https://beta.isdscotland.org/find-publications-and-data/health-and-social-care/social-and-community-care/care-home-census-for-adults-in-scotland/
https://beta.isdscotland.org/find-publications-and-data/health-and-social-care/social-and-community-care/care-home-census-for-adults-in-scotland/
https://beta.isdscotland.org/find-publications-and-data/health-and-social-care/social-and-community-care/care-home-census-for-adults-in-scotland/


 

 

St Andrew’s House, Regent Road, Edinburgh  EH1 3DG 

www.gov.scot 



  
 

OFFICIAL 

        
The census form can be completed through the Care Inspectorate eForms system. You can 
log-in to the eForms system at https://eforms.careinspectorate.com.  
 
Changes to Resident Information  
There are no changes to the information required since the previous census.  
 
Help and Guidance 
Guidance on completing the forms can be found on our website at: 
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/ScottishCareHomeCensusB  
 
If the guidance doesn’t answer your questions then you can contact the Care Inspectorate 
Contact Centre helpline, between 9am and 4pm, on: 0345 600 9527. 
 
Future of Care Home Census 
We recognise the data landscape has changed since the start of the pandemic and there are 
additional requests and demands on care homes to provide data. The Social Care Analysis 
Unit will be working with key partners to review, focus and prioritise approaches to data 
collection in Scotland and we would welcome your input into this process. If you would be 
interested in feeding into this, please contact us (SWStat@gov.scot) and we will ensure you 
are involved in this review. 
 
 
 
Thank you for your continued support and for completing the care home census return for 
2020/21.  
 
 
Yours sincerely, 
 
Neil Grant 
Senior Statistician – Social Care Analysis Unit 
Scottish Government 
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