
Read more on previous results and trends over time online at: 
www.gov.scot/hace

Please take part in the survey.
The results help us to improve our services.

If you have any difficulties accessing the survey, please call the free 
helpline number on 0800 783 1775.

In the last run of the survey (2021/22), we found that:

This survey is run every two years by the Scottish Government and 
Public Health Scotland, to learn more about people’s experiences of 
healthcare, help and support, and caring responsibilities.

75% of people found it

fairly easy or very easy
to contact their General 
Practice in the way they 
wanted

67% of people rated the 

care received from their 
General Practice as 
excellent or good

18% of people cared for others in 

need of help, and 

30% of them felt supported to 

continue caring

62% of people rated the 

help, care and support
services received as 
excellent or good

67% of people 

rated the care 
received from Out 
of Hours services 
as excellent or good

70% of people receiving care 

and support were treated with 
compassion and understanding
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