Health and Care N, Healthier
Experience NHS > ¢ Scotland
Survey e e ’ Covmment

The Scottish Government and Public Health Scotland run this survey
every 2 years to learn more about people’s experiences of healthcare,
help and support, and caring responsibilities.

In the last run of the survey in 2023-24, we found that:

69% of people rated the )

care received from their GP
practice as excellent or
good

16% of people cared for others in
need of help, and

31% of them felt supported to
continue caring
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53% of people receiving care
and support had a say in how
that help, care or support was
provided

63% of people rated the
help, care and support
services received as
excellent or good

Please take part in the survey.
The results help us to improve our services.

If you need help to complete the survey, please call the free helpline
number on 0800 783 1775.

Read more on previous results online at: www.gov.scot/hace



If you need help with this
survey in another language,

please call this free helpline

\“0300 783 1775

Jesli wymagana jest pomoec w
wypetnieniu ankiety winnym
jezyku, prosimy o kontakt z
bezptatna infolinia.

Si necesita ayuda con esta
encuesta en otro idioma, llame a
este teléfono de asistencia gratuito.

Se ha bisogno di assistenza per
questo sondaggio in un'altra
lingua, La invitiamo a chiamare
gquesto numero verde
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Daca aveti nevoie de ajutor cu acest
sondaj, in alta limba, va rugam sa
sunati la linia telefonica de

asistenta
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