
Read more on previous results online at: www.gov.scot/hace

Please take part in the survey.
The results help us to improve our services.

If you need help to complete the survey, please call the free helpline 
number on 0800 783 1775.

In the last run of the survey in 2023-24, we found that:

The Scottish Government and Public Health Scotland run this survey
every 2 years to learn more about people’s experiences of healthcare, 
help and support, and caring responsibilities.

76% of people found it

fairly easy or very easy
to contact their GP
practice in the way they 
wanted

69% of people rated the 

care received from their GP
practice as excellent or 
good

16% of people cared for others in 

need of help, and 

31% of them felt supported to 

continue caring

63% of people rated the 

help, care and support
services received as 
excellent or good

73% of people 

rated the care 
received from Out 
of Hours services 
as excellent or good

53% of people receiving care 

and support had a say in how 
that help, care or support was 
provided
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