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These findings are based on an Ipsos telephone survey of 1,006 adults in Scotland aged 16+, 

conducted 26th January – 11th February 2022. This was the fourth wave of the survey. 

▪Wave 1 was conducted 27th April-3rd May 2020, during the initial lockdown (which began on 23rd

March 2020).

▪Wave 2 was conducted 10th-16th December 2020, at which point different areas of Scotland were 

subject to different restrictions depending on their ‘tier’.

▪Wave 3 was conducted 5th-12th March 2021, when the whole of Scotland was in Level 4 lockdown, 

albeit elements of a ‘deliberately cautious’ framework for moving out of lockdown had been 

announced by the First Minister on 23rd February 2021. The vaccination programme, which had 

only just started at the time of the December 2020 survey, was also well underway by March 2021.

▪Wave 4 took place shortly after a spike in cases as a result of the Omicron variant in late 

December 2021/early January 2022, but at a time when restrictions were again being eased –

various restrictions, such as one-metre physical distancing in hospitality venues and attendance 

limits for indoor events were lifted from 24th January 2022. All adults in Scotland had also been 

offered two doses and a booster vaccine by this point.

Context

3
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Wave 1 survey: 
27 April - 3 May 

2020

Wave 2 
survey: 10 -16 

Dec 2020 

Timings of the Covid-19 and wellbeing surveys and 

relevant milestones in Scotland’s Covid-19 timeline

Wave 4 survey: 

26 Jan -11 Feb 

2022

Wave 3 survey: 

5 -12 March 

2021 

Initial national 

lockdown: 

March 2020

First 

vaccinations 

given: 8 Dec 

2020

Announcement 

of limited 

relaxation of 

restrictions: 24 

Nov 2020

Introduction of 

five-tier 

system: 23

Oct 2020

Tightening of 

restrictions over 

Festive period 

announced 19 Dec. 

Mainland goes into 

lockdown: 5 Jan 

2021

First vaccinations 

delivered to more 

than 1.5 million 

people: 25 Feb 

2021

All parts of 

Scotland move 

to level 3 (Mon 

26 April). 

Hospitality and 

tourism re-

opens.

First cases of 

new variant 

Omicron in 

Scotland: 29 

Nov 2021

All Scotland 

moved to Level 

0: 19 July 2021

More than 1.5 

million third 

doses and 

boosters 

administered: 

24 Nov 2021

Move to 

phase 1 of the 

route map out 

of lockdown 

(29 May)

Scottish 

Government 

announce return 

to 1m distancing in 

hospitality and 

restrictions on 

large events 21 

Dec 2021

SG announce 

restrictions will be 

removed from 24 

Jan (18 Jan 2022)

4
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Fieldwork

1,006 adults aged 16+ resident 

in Scotland were interviewed 

by telephone from 26th 

January – 11th February 2022.

Quotas were set based on 

gender, age, working status 

and Scottish parliamentary 

region. The data were also 

weighted to ensure the final 

sample was representative of 

the Scottish population as a 

whole. 

Questionnaire design

The questionnaire drew on 

earlier surveys conducted by 

Ipsos on behalf of the Scottish 

Government in April/May 2020 

(Wave 1), December 2020 

(Wave 2) and March 2021 

(Wave 3). 

It also included a number of 

new questions that focused on 

the social impacts of COVID-19 

including social cohesion, 

social contacts and 

relationships.

5

Methods

Analysis and reporting

This report summarises key 

findings and statistically 

significant differences 

between sub-groups. 

All samples have a margin of 

error around them. For a 

sample of around 1,000, this is 

+/- 3 percentage points. 

Findings based on sub-groups 

are subject to a wider margin 

of error. 

Interpretation: Where results do not sum to 100%, this may be due to computer rounding, multiple responses, or the exclusion of ‘don’t know’ categories.
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▪ This is the fourth wave of a telephone survey commissioned by the Scottish Government and 

conducted by Ipsos Scotland to provide insight into the impacts of COVID-19 on wellbeing in 

Scotland. 

▪ Many of the inequalities observed in previous waves were again apparent – those in deprived 

areas, those on lower incomes, disabled people, and unpaid carers all fare worse across a 

number of measures. 

▪ While many of us feel we can recover quickly from adversity, those on low incomes and disabled 

people are more likely to find this difficult.

▪ However, at a general population level, there are some more positive signs regarding wellbeing –

compared with previous waves, fewer people said they felt they had less sense of purpose, felt 

cut off from family and friends, or were finding current social restrictions difficult to deal with.

▪ Neighbourhood cohesion also remains high: the vast majority say that if they needed help, they 

could go to one of their neighbours. However, a third feel there are fewer places for planned and 

spontaneous socialising with others in their neighbourhood since the pandemic.

Key Findings

6
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1
Personal 
wellbeing

7



© Ipsos | 21-099998-01 COVID Wellbeing Survey Wave 4 | March 2022 | Version 1 | Public

Key findings:

A third say they felt 
lonely at least some 
of the time in the 
week prior to the 
survey (a slight fall 
on March 2021).

Compared with 
March 2021, fewer 
people now report 
feeling ‘less of a 
sense of purpose’.

People on low 
incomes and 
disabled people find 
it more difficult to 
quickly recover from 
adversity.

8
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60%

27%

8%

5%

65%

25%

6%

3%

61%

27%

8%

4%

65%

23%

7%

4%

None or almost none of
the time

Some of the time

Most of the time

All or almost all of the
time

W1 (May 2020)

W2 (Dec 2020)

W3 (Mar 2021)

Wave 4 (Feb 2022)

Q How much of the time during the last week have you felt lonely?

Base: W1 (1,000), W2 (1,004), W3 (1,000),W4 (1,006), All respondents

65% said that they felt lonely none, or almost none of the 
time in the week prior to the survey 
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But 34% said they felt lonely at least some of the time
This was similar to December 2020, but a little lower than either May 2020 (40%) or March 2021 (39%), which 

were both conducted when lockdown or near lockdown restrictions were still in place (though the differences are 

modest – a reminder that Covid-19 restrictions are not the only factors affecting loneliness).

Groups more likely to report feeling lonely at least 

some of the time included:

▪ Women (39%, compared with 29% of men)

▪ 16-24 year-olds (44%, compared with 39% of 25-34 

year-olds, 33% of 35-54 year-olds, 30% of 55-69 

year-olds, and 33% of those aged 70 or older)

▪ Disabled people (55%, compared with 26% non-

disabled people)

Felt lonely at least some of 
the time:

40% in W1 (May 2020)

34% in W2 (Dec 2020)

39% in W3 (Mar 2021)

34% in W4 (Feb 2022)

10
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41% 6% 9% 7% 5% 9% 6% 7% 5% 2%3%

0 Not anxious at all 1 2 3 4 5 6 7 8 9 10 Completely anxious

11

Not anxious at all Completely anxious

W1 mean score: 3.6
W2 mean score: 3.0
W3 mean score: 2.8
W4 mean score: 2.8

Q Overall, how anxious did you feel yesterday, on a scale of 0 to 10 where 0 is not at all anxious and 10 is completely anxious?

Average anxiety levels are in line with those from March 2021, 
with 41% reporting that they did not feel anxious at all

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022
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However, anxiety continues to be unevenly distributed

12

▪ Mean anxiety (2.8 overall) was higher among:

▪ People under 35 (3.5 among 16-24 year-olds, 3.4 among 25-34 year-olds, 3.0 among

35-54 year-olds, 2.3 among those 55-69, and 2.0 among those aged 70+ - very close 
to the mean scores by age at Wave 3)

▪ Women (3.1, compared with 2.4 for men)

▪ People on lower incomes (3.5 among those with incomes under £15,600, compared 
with 2.4 for those with incomes of £52,000 or more)

▪ Disabled people (4.4, compared with 2.2 among non-disabled people)

▪ Unpaid carers (3.4 among those who give unpaid regular help or support to others 
because of long-term ill health or disability or issues relating to old age, compared with 
2.5 among those without such unpaid caring responsibilities)
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There has been a significant drop since Wave 3 (March 2021) in the 
proportion who feel they have less of a sense of purpose at the moment

29%
33%

39%

29%

44%

36%
40%

25%

I have been sleeping badly I have less of a sense of purpose at
the moment

W1 (May 2020) W2 (Dec 2020) W3 (Mar 2021) W4 (Feb 2022)

Groups who are more likely than 

average to report a loss of sense of 

purpose include:

▪ Disabled people (48%, vs 17% non-

disabled people) 

▪ Those not currently in work 

(excluding retired people) (40%, 

compared with 25% overall)

▪ People on lower incomes (40% of 

those on less than £15,600, 

compared with 19% of those on 

£52,000 or more)

However, 40% still say they are sleeping badly, broadly in line with figures for December 2020 and March 2021

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022

Q Which of the following statements apply to you?

13



© Ipsos | 21-099998-01 COVID Wellbeing Survey Wave 4 | March 2022 | Version 1 | Public

Most people’s responses to questions on dealing with adversity 
suggest a degree of resilience

Agree 
strongly, 

10%

Tend to 
agree, 
15%

Neither 
agree nor 
disagree, 

8%
Tend to 

disagree, 
35%

Disagree 
strongly, 

33%

Q Different people deal with stress in different ways. For each of the following, please say how strongly you 

agree or disagree …

Agree 
strongly, 

41%

Tend to 
agree, 
35%

Neither 
agree nor 
disagree, 

6%

Tend to 
disagree, 

12%

Disagree 
strongly, 

5%

I tend to bounce back quickly after hard times I tend to take a long time to get over setbacks in my life

76% agree that they tend to bounce back quickly after hard times, and 68% disagree that they tend to take a long 

time to get over setbacks in their life

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022

14
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Higher resilience to adversity

▪ People on the highest incomes are 

more likely to agree that they tend to 

bounce back quickly (89% of those on 

£52,000 or more, compared with 76% 

overall). 

▪ Those from rural areas were more 

likely to agree that they bounce back 

quickly from hard times (84% vs 74% 

of those in urban areas).

▪ Those over the age of 70 were more 

likely to agree that they bounce back 

quickly from hard times (82% vs 76% 

overall) and disagree that they tend to 

take a long time to get over set backs 

in life (76% vs 68% overall).

Lower resilience to adversity

▪ Disabled people were less likely to 

agree that they bounce back quickly 

from hard times (60%, compared with 

82% of non-disabled people) and more 

likely to agree that they tend to take a 

long time to get over setbacks (41% vs 

18% of those without).

▪ Women – 70% of women vs 83% of 

men agreed that they bounce back 

quickly from hard times.

▪ People on low incomes were more 

likely to agree they take a long time to 

get over setbacks (32%, vs 13% of 

those on the highest incomes).

vs.

15
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Around half say they are watching TV or films, and following the 
news more often, compared with pre-pandemic

13%

14%

23%

14%

8%

22%

43%

43%

32%

42%

11%

23%

27%

47%

47%

Volunteering (informally or formally)

Reading books

Visiting parks/ woodlands/beaches

Reading/listening to the news or looking at news
on the internet

Watching television/films

More About the same Less

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022. NB the % who said they ‘did not do 

this anyway’ are not shown.

Q Compared before the Coronavirus outbreak started in the start of March 2020, are you doing the following things more, less, or

the same amount these days?
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Across a range of health-related behaviours (such as drinking or 
exercising), there is no clear pattern in terms of whether people 
are doing these more or less compared with pre-pandemic

3%

5%

22%

10%

21%

14%

13%

37%

61%

42%

3%

8%

15%

28%

31%

Gambling (including online)

Smoking

Drinking alcohol

Eating

Exercising

More

About the same

Less

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022. NB the % who said they ‘did not

do this anyway’ are not shown.

Q Compared before the Coronavirus outbreak started in the start of March 2020, are you doing the following things more, 

less, or the same amount these days?

17
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58%

23%

8% 9%

1%

48%

31%

16% 15%

7%
2%

48%

35%

19%

11%
8%

4%

47%

31%

15%
11%

8%
3%

Reading/listening to the
news or looking at news

on the internet

Exercising * Drinking alcohol Volunteering ** Smoking Gambling (including
online)

W1 (May 2020) W2 (Dec 2020) W3 (Mar 2021) W4 (Feb 2022)

*not asked in Wave 1  ** NB in Wave 2, ‘formally or informally’ was added to ‘volunteering’. This could partly 

explain the increase from wave 1 to wave 2 – people may be including a wider range of informal activities

Base: W1 (1,000), W2 (1,004), W3 (1,000), W4 

(1,006)

Proportion responding “more” for each activity

The proportion reporting doing various things more often 
compared with pre-pandemic was very similar to December 
2020
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Some groups were more likely to report changes in their 
behaviours

19

▪ Disabled people were more likely to say they were exercising less (29% vs 18% of 

non-disabled people), visiting parks/ woodlands/ beaches less (34% vs 18%), and 

smoking more (13% vs 6%) compared with pre-pandemic.

▪ Young people aged 16-24 were more likely to report cutting down on alcohol (31%, 

compared with 21-27% of those aged 25-69, and just 10% of those aged 70+) and 

exercising more (42%, compared with 35% of those aged 25-34, 31% of those aged 

35-54, 27% of those aged 55-69, and 21% of those aged 70+).

o However, the youngest age group was also most likely to say they were smoking 

more (15% of 16-24 year-olds, compared with 13% of 25-34 year-olds, 8% of 35-54 

year-olds, 3% of those aged 55-69, and 5% of those aged 70+).
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2
Social cohesion 
and 
neighbourhoods

20
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Key findings:

Most agree that there 
are places they can 
socialise in their 
neighbourhood –
although 3 in 10 
disagree.

A third say that, 
compared to before 
the pandemic, they 
have less access to 
places where they can 
socialise with others 
in their 
neighbourhood.

While most people 
think their 
neighbourhood has 
stayed the same 
since the pandemic, 
more say it has got 
worse than say it has 
improved.

21
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81%

7%
11%

83%

7%
11%

84%

6%
10%

Agree Neither / don't know Disagree

W1 (May 2020)

W2 (Dec 2020)

W4 (Feb 2022)

Most people (84%) agree they could rely on someone in their 
neighbourhood to help them (very similar to previous waves)

22

How much do you agree or disagree with the following statements about your neighbourhood?

If I was alone and needed help, I could rely on someone in this neighbourhood to help me

Base: W1 (1,000), W2 (1,004), W4 (1,006), All respondents
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Most (64%) agree that there are places people can meet up 
and socialise in their neighbourhood – but 29% disagree

Agree strongly, 
34%

Tend to agree, 
30%

Neither agree 
nor disagree, 

5%

Tend to 
disagree, 17%

Disagree 
strongly, 12%

Don't know/refused, 3%

Q How much do you agree or disagree with the following statements about your neighbourhood?

There are places where people can meet up and socialise. 

Those in more deprived 

areas are less likely to agree 

that there are places in their 

neighbourhood where people 

can meet up and socialise 

(55% of those in the most 

deprived areas, compared 

with 72% in the least 

deprived).

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022

23
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Most (63%) feel their neighbourhood has, in general, 
stayed the same since the start of the pandemic 

A lot 
better, 4%

A little better, 
7%

About the same, 
63%

A little worse, 
12%

A lot worse, 
10%

Don't know / 
refused, 6%

Q Thinking about your local neighbourhood, in general do you think it has got better, stayed the same, 

or got worse since the start of the pandemic in March 2020?

Those in the most deprived 

areas are more likely to say 

their neighbourhood has 

got worse (33%, compared 

with 12% in the least deprived 

areas).

However, twice as many think their neighbourhood has got worse (22%) since March 2020 

as think it has got better (11%)

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022
24
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Most report having access to various amenities and 
services within 15-20 minutes of their home 

97%
88% 87%

76%

Food shop or
convenience store

A social club or pub A café or restaurant A library

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022

Q As far as you know, which, if any, of the following services or amenities are available within 15-20 minutes 

of your home? 

25
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However, compared to before the pandemic, a third (33%) say they have 
less access to these kinds of places where they might meet up with or 
bump into other people, and only 2% say they have more access

More access, 
2%

About the 
same access, 

63%

Less access, 
33%

Don't know, 
3%

Q Compared with before the pandemic, how much access to places like this where you might meet 

others from your area do you feel you have?

In contrast with other findings, 

there were no significant 

differences by area 

deprivation on this measure.

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022

26



© Ipsos | 21-099998-01 COVID Wellbeing Survey Wave 4 | March 2022 | Version 1 | Public

The vast majority (89%) say they have access to another open space, 
like a park, beach, wood, canal or river path within a 10-15 minute walk

2%

12%

33%

78%

89%

1%

7%

17%

81%

78%

None of these

A balcony, terrace or rooftop

A shared garden

A private garden

Another open space, like a park,
beach, wood, canal or river path?

Wave 1 (May 2020)

Wave 4 (Feb 2022)

▪ Those aged 35 and over were more 

likely to have access to a private 

garden (85%-86% of age groups over 

35, compared with 46% of 16-24 year-

olds, and 68% of 25-34 year-olds).

▪ Those living in rural areas were more 

likely to have access to a private 

garden (89% vs. 75%), whereas those 

living in urban areas were more likely to 

have access to a shared garden (36% 

vs 26%).

▪ Those in the most deprived areas 

were less likely to have access to a 

private garden (61%, vs 77%-94% of 

those in less deprived areas).

This was higher compared to Wave 1 (May 2020), when comparatively fewer people reported access to shared 

gardens or other open spaces (possibly reflecting access restrictions during the initial lockdown)

Base: W1 (1,000), W4 (1,006), All respondents

Q At the moment, do you have access to any of the following 

within a 10-15 minute walk?

27
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3
Social contacts 
and relationships

28
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Key findings:

Compared with 
March 2021, far 
fewer people felt 
cut off from family 
and friends, or were 
struggling to cope 
with restrictions on 
socialising.

More people are 
meeting up with 
others more than 
once a week, while 
levels of phone and 
video contact also 
remain high.

Though most say 
relationships with 
others have remained 
the same, a quarter 
say their relationships 
with friends are 
weaker than pre-
pandemic.

29
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64%

41%

46% 46%

56%
53%

25%
22%

I feel cut off from my friends and family at the moment I am finding the current restrictions on socialising difficult to
cope with

W1 (May 2020) W2 (Dec 2020) W3 (Mar 2021) W4 (Feb 2022)

Q Which, if any, of the following statements apply to you?

Base: W1 (1,000), W2 (1,004), W3 (1,000), W4 (1,006) All

Compared with previous waves, far fewer people were feeling isolated 
from friends and family or finding restrictions on socialising difficult to 
cope with
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However, some groups were still more likely to be feeling 
isolated and to find the restrictions difficult

31

▪ Disabled people were more likely to feel cut off from family and friends (42%, 

compared with 19% of non-disabled people), and to be finding the current 

social restrictions difficult to deal with (36% vs 17%).

▪ People on lower incomes were more likely to feel cut off from friends and 

family (35% of those with household incomes under £15,600, 32% of those on 

£15,600-£25,999, 19% of those on £26,000-£51,999 and 17% of those on 

£52,000 or more).  Those on the lowest incomes (under £15,600) were also 

more likely to say they were finding restrictions difficult (31%, compared with 

22% overall).
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75% say they meet in person with friends, relatives, 
neighbours, or work colleagues at least once a week 

Every day or 
most days , 

19%

A few times 
a week, 33%Once a 

week, 23%

Less than 
once a week, 

19%

Never, 7%

Q In the last month, how often, if at all, have you met up in person with friends, relatives, neighbours or work 

colleagues, for exercise or any other reason?   

▪ Compared with March last year, 

people were meeting in person 

more often - 52% were meeting 

more than once a week, compared 

with 31% in March 2021.

▪ 16-24 year olds were more likely to 

have met with others more than once 

a week (65%, vs 52% overall).

▪ Disabled people were more likely to 

say they met others in person less 

often than once a week or never 

(35%, compared with 22% of non-

disabled people).

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022

32



© Ipsos | 21-099998-01 COVID Wellbeing Survey Wave 4 | March 2022 | Version 1 | Public

Levels of phone or video contact also remain high – 65% have 
phone or video calls at least a few times a week

Every day 
or most 

days, 37%

A few times a 
week, 28%

Once a 
week, 15%

Less than 
once a 

week, 12%

Never, 8%

Q And in the last month, how often, if at all, have you had phone or videocalls with friends, relatives, neighbours 

or work colleagues? 

▪ The proportion reporting regular (more than 

weekly) phone or videocalls was similar in 

February 2022 (65%) to March 2021 (69%).

▪ Levels of phone/video contact were similar 

across age groups.

▪ People in the lowest income households 

and disabled people were in phone/video 

contact with others less frequently (28% and 

25% respectively said they did this less than 

once a week or never, compared with 20% 

overall).

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022

33
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A majority of people (60%) feel their relationships with family 
members are the same as they were pre-pandemic 
However, more (26%) say their relationships with family members are stronger compared to before the pandemic 

than say they are weaker (14%)

A lot stronger, 
12%

A little 
stronger, 14%

About the 
same, 60%

A little 
weaker, 9%

A lot weaker, 
5%

Q Compared with before the pandemic, do you feel that your relationships with family members in general are..? 

Groups more likely than average (14%) 

to say their relationships with family 

were weaker compared with pre-

pandemic include:

▪ Disabled people (21%)

▪ Unpaid carers (17%)

▪ Those who felt lonely most or all the 

time in the last week (34%)

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022
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Similarly, people were more likely to say that relationships with 
neighbours had got stronger (22%) than weaker (9%) since the 
pandemic

A lot stronger, 
9%

A little 
stronger, 14%

About the 
same, 64%

A little weaker, 
5%

A lot weaker, 
4%

Don't know / 
Not 

applicable, 5%

Q And you relationships with your neighbours? In general, compared with before the pandemic, do you feel that 

these are ….

Groups more likely than average (9%) 

to say their relationships with 

neighbours were weaker compared 

with pre-pandemic include:

▪ People on low incomes (15% of 

those on less than £15,600 a year)

▪ People who felt lonely all or most of 

the time last week (17%)

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022
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In contrast, people were more likely to feel relationships with friends 
had got weaker (25%) than stronger (16%) – although again, the most 
common response (57%) was that they were about the same 

A lot stronger, 
7%

A little 
stronger, 9%

About the 
same, 57%

A little 
weaker, 16%

A lot weaker, 
9%

Don't know / Not 
applicable, 1%

Q And your relationships with friends? In general, compared with before the pandemic, do you feel that these are ….

▪ Those aged 35-54 were more likely to say 

relationships with friends were weaker 

(33%). However, the youngest age group 

(16-24) were more likely than average to 

say that their relationships with friends 

were stronger (27%).

▪ People who felt lonely some (39%), or 

most or all the time (40%), those on low 

incomes (35%), unpaid carers (32%), and 

disabled people (32%) were all more likely 

to say that relationships with friends were 

weaker.

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022
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Similar proportions of those in work felt their relationships with 
colleagues had got stronger (20%) as said they had got weaker 
(18%)

A lot 
stronger, 9%

A little 
stronger, 11%

About the 
same, 56%

A little 
weaker, 10%

A lot weaker, 
8%

Don't know / Not 
applicable, 6%

Q And you relationships with colleagues or others you work with? In general, compared with before the pandemic, 

do you feel that these are ….

▪ Those who felt lonely most or all of the 

time were markedly more likely to report 

that relationships with colleagues were 

weaker (36% compared to the 18% 

average).

▪ There were no other notable variations in 

those who said these relationships were 

stronger or weaker.

Base: 581 respondents age 16+, in work and resident in Scotland; fieldwork = January 26 - February 11 2022
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4
Formal and 
informal support
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Key findings:

The vast majority 
say they have 
provided some kind 
of support and / or 
help to others in 
the last month.

People are divided in 
how confident they 
currently feel about 
being able to access 
support from GPs, 
ambulances, and 
A&E in a timely 
manner.
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Most people in Scotland (91%) report that they, or someone else in their 
household, have provided formal or informal support to others in the last month

Q In the last month, have you or anyone else in your household provided any of the following kinds of help to other 

people, outside your household? 

9%

29%

39%

47%

50%

52%

80%

9%

18%

35%

50%

54%

38%

77%

No, none of these

Helped with money to cover bills or
expenses

Collected prescriptions or other health-
related items for others

Donated or given food to another person
or a foodbank

Done food shopping for others

Supported someone else with an existing
health condition - not COVID-19

Got in touch with others to check they
are okay

W2 (Dec 2020)

W4 (Feb 2022)

A range of ‘other’ kinds of help 

mentioned included: practical 

support – e.g. fixing things, 

gardening, cooking, errands (5%); 

help with transportation to 

appointments / work/ shopping 

(5%); other mental/emotional 

support (3%); donating money / 

goods other than food (3%); 

providing help through work/formal 

volunteering role (2%), and help 

with childcare (2%).

Base: W2 (1,004), W4 (1,006), All respondents
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Half (47%) feel confident that they could get a GP 
appointment within a reasonable timeframe, but half (51%) 
do not feel confident about this. 

Very 
confident, 18%

Fairly 
confident, 28%

Not very 
confident, 24%

Not at all 
confident, 27%

Don't know, 
2%

Q How confident, if at all, would you say you are that you could get a GP appointment within a reasonable timeframe, if 

you needed one?

▪ People from rural areas were more likely 

to feel confident (53% vs 45% of those in 

urban areas).

▪ People in more deprived areas were 

more likely to say they were not very or 

not at all confident (58% of those in 

SIMD1, compared with 51% on average 

– although the pattern by deprivation was 

not linear).

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022
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Around half (54%) feel confident that, if they needed an 
ambulance, it would arrive quickly, but 39% do not feel 
confident about this

Very 
confident, 

15%

Fairly 
confident, 

38%Not very 
confident, 

22%

Not at all 
confident, 

17%

Don't know/refused, 
8%

Q How confident, if at all, would you say you are that if you needed an ambulance, one would arrive quickly?

▪ People in rural areas were more likely to 

feel confident (60% vs 52% in urban 

areas).

▪ Those in more deprived areas were

more likely to say they were not confident 

(43% of those in SIMD1 and 45% of 

those in SIMD4), as were unpaid carers 

(46%).

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022
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Around half (51%) feel confident that they would be able to 
access Accident and Emergency care if they needed it, 
while 43% do not feel confident about this

Very 
confident, 

14%

Fairly 
confident, 

37%
Not very 

confident, 
26%

Not at all 
confident, 

18%

Don't 
know/refused, 6%

Q How confident, if at all, would you say you are that if you needed emergency care at an Accident and Emergency 

department, that you would be seen quickly?

▪ People in the lowest income 

households (55% of those on under 

£15,600), disabled people (52%), and 

those aged 55-69 (50%) were all more 

likely than average to say they did not

feel confident they would be seen quickly 

in A&E.

Base: 1,006 respondents age 16+ resident in Scotland; fieldwork = January 26 - February 11 2022
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