Appendix C: Recruitment screener

Recruitment Script & Questionnaire
Affordable Heating Project (Scottish Government)

Hello, may | speak with [name of householder]? (Must be the named contact, only).

Good morning/afternoon/evening. It's ...... from Ipsos MORI, the independent research
organisation. You may remember you took part in the Scottish Household Survey for us a
couple of years ago [if necessary: The survey asked about things like your house, work
and views on a range of different subjects]? At the end of the survey you said that you'd
be happy to be contacted again for follow up research.

I'm calling you now to let you know about some new research we are carrying out on
behalf of the Scottish Government.

The research is looking at: how people heat their homes and how affordable their energy
bills are.

We are interviewing people across Scotland to help the Scottish Government understand
the issues people face, and the types of support and advice it might be helpful for them to
provide to the public.

The research would involve two stages
— The first would be a short chat with my colleague [name] over the phone, which would

take around half an hour.
— And that would be followed up about a week later with them visiting / phoning you to
do a longer interview that would last no more than 90 minutes

[Do not suggest home visits to those living in very remote areas, as noted in the
sample].

In between the two interviews we will ask you to keep track of some of your everyday
activities, like when you turn on your heating. Everything you say would be kept
anonymous. [f you are able to take part your views will be used in our report which will
help shape Scottish Government policy around housing and heating.

After the main interview you'd get a £35 high street voucher as a thank you.

Is this something you'd be interested in?

No — thank and close

If yes: That's great, thanks. We need to make sure we get a good mix of different people
so can | just ask some quick questions to make sure that you are eligible?

— NB: if their spoken English seems as though it could be a barrier to them taking

part — Ask: If it would be helpful, you can have a friend or relative present to help you
answer questions and to translate. Would this be useful? [if so, take details of who
could help them]
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Q1 Canyou please tell me if you still live at [address]?

Yes 1 Continue
No 2 Thank & Close

Q2 Are you responsible for paying your heating bills, either yourself or with another
household member?

| am responsible for them myself 1
| am responsible for them along with another 2 Continue
household member
| am not responsible 3 Thank & Close

Q3 Have there been any major changes to your financial situation in the past two
years that have made you either better off or worse off than you were?

Yes — better off 1 Thank & Close
Yes — worse off 2 .
Continue
No 3

Q4 Do you own your home, or rent it?

Owned outright
Buying on mortgage
Rent from council
Rent from Housing Association/Trust
Rent from private landlord
Other (write in)

Continue to quota

AN WN=—=

Q5 Can |l ask whatyour age was at your last birthday?

Exact
Age Code

16-30 [code as young adult HH if no kids]
31-45
46-55
56-65
66-75
75+

Continue to quota

OINHWN=

Q6 How many adults, aged 16 and over, live in your household?

Write in )
number Continue
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Q7. And do you have any adults over the age of 30 living in your household?

Yes 1
No 2

Continue to quota

Q8 Do you have any children under 16 living at home?

Yes, | have children currently living at

1 .
home Continue to quota
No, | don’t have children living at home 2

Ask those who answered yes (code 1) at Q8
Q9 And how old are the children currently living at home?
Write in exact ages

Continue

Q10 Do you or somebody you live with have a disability or a physical or mental
health condition or iliness lasting or expected to last 12 months or more?

Yes, | do
Yes, somebody else at home does
No

Prefer not to say

Continue to quota

B WIN =

Q11 Is your home connected to the mains gas supply?

Yes 1
No 2 Continue to quota
Don’'t know 3
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Q12 What kind of energy do you use to heat your home? (Multicode)

Gas
Electricity
Oil
Coal
Other (please specify below)
If other please specify:

Continue to quota

QI B WN| =

Q13 What forms of heating do you currently use at home? (Multicode)

Electric storage heaters
Central heating with radiators
Warm air central heating
Fixed gas fire
Portable gas heater or paraffin heater
Plug in electric fire or heater
Electric panel heating
Solid fuel fire/stove
Heat pump system
Other (Please specify below)

Continue to quota

ol oo ~Njo|uo|s|w N

If other please specify:

Q14 Do you have an energy use monitoring device, also known as a smart meter, at
home?

Yes 1
No 2 Continue to quota
Don’t know 3

Thanks very much, you are exactly the kind of person we are looking for. | just need
to check a few final details about the interviews.

Q15 Ideally, we would like to do the main interview in your home, because we are
interested in how you heat your home, is this okay with you?

Do not ask this question to people who live in very remote areas who are being
offered a telephone interview (as noted in the sample)

Yes 1 .
No 2 Continue

If answer is no, please ask where would better and note this down. (e.g. café,
community centre — needs to be quiet enough to record)
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Q16 Finally, do you have any special requirements we should be aware of, that
might affect whether you can take part in this research?

Yes 1 Take details
No 2 continue
If yes probe for details:

Arrange date and time for both interviews —these should be roughly a week
(up to 10 days) apart.

Please take down a telephone number to call them on for the interview.

First Interview

Date: Time:

Telephone number:

Second Interview

Date: Time:

Locgtion Home D

Telephone interview D

If other, please take down alternative location & address:

If interview is booked far in advance, let the participant know we will call them
a couple of days before the interview to confirm everything is still ok to go
ahead.
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Thanks very much. | now just need to inform you that the researchers use digital
recorders to record the conversation. This is just so that they can listen to the
discussions again when they are analysing the results. However, | would like to
assure you that everything you say will be anonymous and will be treated
confidentially. Is that ok?

Yes 1 .
No ) Continue

Could | take an email address to send you a confirmation of the interview date and
time?
If yes, take down email address

If no, explain we will send confirmation in the post.

Prefers confirmation by email 1
Prefers confirmation by post 2

If you would like more information about how we will use and store your data as
part of this research, more information can be found in our privacy policy. Would
you like me to email you a copy of our privacy policy?

Yes 1

No 2
If answer is yes, but participant didn’t previously give email address, please
note down email address now [this can also be sent by post if requested]

Continue

Thank and close.

83




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




