Scottish Government

Riaghaltas na h-Alba
gov.scot

>

Analysing responses to 'A
Connected Scotland' - the
Scottish Government's draft
strategy to tackle social
isolation and loneliness

PEOPLE, COMMUNITIES AND PLACES

@® social
@ research



ICANTAR

Analysing responses to ‘A Connected

Scotland’ — the Scottish Government’s
draft strategy to tackle social isolation
and loneliness

October 2018

Scottish Government
Riaghaltas na h-Alba
gov.scot

Tackling social isolation and loneliness and
building stronger social connections



Contents

1. EXECULIVE SUMMIAIY ..ooiiiiiiiiiiiiiiiiiie ittt et e s s s seesseesenessnne e 1
KEY TINAINGS ...ttt s e e s st s e eeeee e 1
FEAtUreS Of SUPPOIT......cceiiiiiiii e e e e e e e e e e e e e e e e eeeannnaas 2
Policies and reguUIAtioN..........cooiii i 3
Sustainable FUNAING .......ooiii e ————————— 3
Education and traiNiNg ..........ooiiie i e e e e 3
Designing and delivering SUPPOIT ..........uuiiiiiie e e e e e e e e e e eeeennnaes 4

Factors contributing to social isolation and loneliness ........ccccccceeeeeieieeiiieeiinnne, 4
B I = T ] 0T ] = U1 o o 1SRRI 4
[ [0 10 £ 1 Vo U UUEPPPRT 5
PUDBIIC SPACES.... i 5
Digital teChNOIOQY ......cooeeee e e 5
CONCIUSIONS .. s 6

pZZ28 |1 4 o T 11 Tox 1 o] o ISP 7
(670111 (=) TSP 7
AMIS e 8
APPIOACKH .. 8
Reading thiS FEPOIT ......ceeei e e e e e e e e e e e e eaa e ees 9

3. Perceptions of the value of the draft strategy ........ccccceeeeiiieiiiiiiccce e, 11
Perceptions of the draft Strategy............ceeiiiii i e 11
Suggested changes to the performance framework in the draft strategy............ 12
Perceptions of the proposed definitions for social isolation and loneliness......... 13
Suggested changes to definitions of social isolation and loneliness................... 14

4. Features of support to tackle social isolation and loneliness ...................... 17
Policies and reguIAtioN.........cooov i 17
National and local gOVErNMENt ............uuuiiiiii e e e 18
Private Sector and €mMPIOYEIS .......oooeeiiiiiii i e e e e eaaaaaas 19
Sustainable fFUNAING ......oii e 20
Education and trainiNg .........coooieeeeiiiieeess e e e e e e e e e e eanaaaa 21
Designing and delivering SUPPOIT ........uuveiiiiie et eeeeeeeenn 23

5. Factors contributing to social isolation and loneliness ............ccccceee e, 26
I = T ] 0T T = U1 o o 1P 26
([ 10 1 T PSP PSUPPPPPPPRPR 29
PUDBIIC SPACES... .o e 31

Digital TEChNOIOQY ....coeeeeiiiiiie e e e e e e eaeaaaas 32



. CON C USIONS ettt et ettt et e et e e e e e 35

KEY FINAINGS .t e e e b s e e e e e e e eeesennnns 35
Role of key StakenoIders ... e 36
Appendix A: Summary Of KEY groUPS .ocevurreiiiiiie i e e e e 38

Appendix B: Addenda



1. Executive Summary

In January 2018, the Scottish Government opened a public consultation on its draft
strategy for tackling social isolation and loneliness and building stronger social
connections in Scotland. The aim of the consultation was to help the Scottish
Government better understand what needs to change in communities to address
these important social issues, and what local and government leaders and other
key stakeholders can do to create the conditions to allow social connections to
flourish.

The consultation received 419 responses from individuals — members of the public
and professional stakeholders - and organisations, as well as written summaries
from 17 public engagement events. The Scottish Government commissioned
Kantar Public to summarise the views contributed in response to the consultation
and draw out key themes and findings in the responses, which are captured in this
report.

More detail on the consultation context and the research methodology can be found
in Chapter 2.

Key findings

Perceptions of the value of the draft strategy

Responses to the Scottish Government’s draft consultation were constructive, and
respondents felt the draft strategy could be improved to ensure it succeeds in
addressing these issues. Respondents welcomed the draft strategy and felt it was a
step forward in addressing the important issues of social isolation and loneliness,
though it needed to be more specific and detailed. Responses also indicated that
the draft strategy felt removed from the lived experiences of social isolation and
loneliness, and that specific groups at risk, for example older or disabled people,
should feature more prominently in the draft strategy. Respondents may not have
fully appreciated the strategy was a draft because responses suggested an
expectation the strategy should read like a comprehensive plan for tackling social
isolation and loneliness, including more specific indicators and measures, key
stakeholder responsibilities, timescales, and how it would be funded.

Feedback on the definitions of social isolation and loneliness also featured in
responses. Collectively, responses reflected a tension between making the
definitions more specific and inclusive of individual experiences and simplifying
them so they are more easily understood. Like the responses to the draft
performance framework, respondents felt the definitions were removed from the
individual and emotional experiences of social isolation and loneliness, which risks
people not relating to the definitions. Respondents felt the definitions could be
improved by including the subjective, emotional experience of social isolation and



loneliness in an accessible and relatable way that avoids placing blame on an
individual for their circumstances. Also, through a more detailed analysis of
risk factors that lead to social isolation and loneliness.

More detail on perceptions of the draft strategy and definitions can be found in
Chapter 3.

Features of support

Consultation responses mainly covered suggestions for what could be done to
address social isolation and loneliness, what support is needed, and who is seen to
be well-placed to deliver this support. The main features of support included in
responses were: policies and regulation, sustainable funding, education and
training, and designing and delivering support. Responses commonly featured six
key stakeholders that were seen to be involved in leading on and delivering
support, including: government, local authorities, private sector and employers,
health and social care, third sector organisations, and schools. These key
stakeholders were seen by respondents as having overlapping responsibilities
related to tackling social isolation and loneliness, summarised in Figure A below.

Figure A: Summary of features of support and perceived stakeholder responsibility
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Policies and regulation

Respondents’ views showed an expectation for government to demonstrate
leadership on the issues of social isolation and loneliness, and seek to address the
contributing factors through policies and regulation. Austerity featured in responses
both directly and indirectly, with references to limited funding or funding cuts, and
there was an expectation that the government should be increasing funding of
essential public services and third sector organisations. Respondents also felt the
government could address known issues contributing to social isolation and
loneliness through policy, as well as strengthen enforcement of existing policies
that enable social connections, such as disabled access to public buildings. Finally,
the government was expected to reduce barriers that third sector organisations and
volunteers encounter, like the cost of insurance policies, and streamline the
process for applying for funding.

The private sector and, more specifically, employers were also seen to have a role
in addressing social isolation and loneliness by prioritising employees’ wellbeing
and facilitating opportunities for social connection. Employers were well-placed to
help spread awareness of social isolation and loneliness and signpost employees
to relevant support. Responses to the consultation underlined the importance of
having flexible, family-friendly, and inclusive working policies, for example greater
flexibility for employees that have carer responsibilities.

Sustainable funding

Consultation responses highlighted the negative impact of austerity and the desire
for government to increase funding to public services and third sector
organisations. For example, respondents emphasised third sector organisations’
need for sustainable funding to respond to social isolation and loneliness. Third
sector organisations were noted as operating ‘hand-to-mouth’ and could grow their
impact if they had access to additional funding. Sustainable funding also empowers
community organisations to respond to the needs of their community in a locally-
relevant way. Respondents also mentioned the private sector had a role to play in
funding community organisations as part of their corporate social responsibility.

Education and training

Respondents felt there needed to be greater awareness of social isolation and
loneliness as issues, and that education and training are required to establish a
collective awareness of and responsibility for these issues. The government was
seen as well-positioned to create a national awareness campaign or awareness
week for social isolation and loneliness, much like what has been done for other
issues like mental health. The private sector, health and social care, and schools
were also expected to play a role in raising awareness and signposting those in
need to relevant support, for example by hosting seminars or placing informational
posters in visible places.



Designing and delivering support

Respondents often noted that a ‘one-size fits all’ approach to designing and
delivering support would not be effective, and that there is a need for a range of
support and opportunities for social connection. This included support options that
are accessible and approachable, and either organised around a theme or activity
or targeted at demographic groups. Both informal, casual opportunities (like walk-in
cafes) and more formal, organised opportunities (like interest groups) were
appealing. In addition, support was most effective when it was co-located or
clustered near other services, to enable pooling of resources and helping
individuals more easily access a range of support or amenities.

Many respondents saw social prescribing as an effective way of connecting
individuals to relevant local support, which would be reinforced by greater
investment in community link workers and a database that centrally collates local
support options. Volunteers were seen as essential to the delivery of support and
respondents felt more could be done to harness this resource, for example by
promoting ‘micro-volunteering’ opportunities.

More detail on features of support can be found in Chapter 4.

Factors contributing to social isolation and
loneliness

Consultation responses reflected on what factors contributed to social isolation and
loneliness in Scotland, and suggestions for overcoming these. Four themes
featured prominently: transportation, housing, public spaces and digital technology.

Transportation

Limited transportation options and access barriers to available transportation were
seen to contribute to social isolation and loneliness, particularly for those living in
rural communities and disabled people. In rural communities and the islands, poor
transportation connections to public spaces and amenities and lack of coordination
between modes of transport were cited as barriers to social connection.
Respondents felt more needed to be done to join up modes of transport to ensure
people can get where they need to go.

Accessibility was particularly a concern for older and disabled people, and
respondents indicated a need for door-to-door transport. ‘Active transport’, such as
walking or cycling, was suggested as an alternative to other modes, and
respondents felt the government should better maintain and develop foot and cycle
paths to make this a safe mode of travel. While charities and social enterprises can
help meet some of these needs, respondents felt government should invest more in
transportation to enable social connection.



Housing

A perceived lack of safe, secure, and affordable housing was seen to not only
undermine an individual’s wellbeing, but also contribute to social isolation and
loneliness. For example, lack of accessible housing options limits disabled people’s
choice in where they live and may result in them living away from their social
networks. Respondents expected the government to support access to affordable
and accessible housing. Respondents also felt that housing lacked communal
spaces that foster informal and formal social interactions, and that government
could promote community-based housing to address social isolation and loneliness.

Public spaces

Free, accessible, and safe public, community, and recreational spaces were seen
to foster social connection, but some individuals experience barriers to accessing
these spaces, with some communities noting they are not available. Respondents
feel community spaces are integral to facilitating social connections, like by hosting
activities. However, these spaces, as well as other communal spaces like libraries,
were seen to be on the decline or closed. Respondents felt the government could
do more to maintain these spaces.

Respondents also cited practical barriers to using community spaces, such as
accessibility or the cost of use. Where possible, public and community spaces
should be centrally located, connected to transport, accessible and free of charge.
Outdoor communal spaces were seen to facilitate casual social interactions, and
respondents felt outdoor spaces could be improved to reinforce this, for example by
ensuring footpaths are well-lit and placing benches in gardens and other public
spaces.

Digital technology

Digital technology can facilitate social connection, particularly where it links people
to in-person activities or services. It was also viewed as beneficial for rural
communities and disabled people as a way of overcoming geographical and
physical barriers to social interaction. Barriers to connection brought on by digital
technology included lack of access for those that are digitally excluded, over-
emphasising use of digital technology undermining value of face-to-face
connection, especially for younger people, and cost of and access to broadband,
particularly for rural communities or low-income individuals. Respondents
suggested expanding broadband coverage, having Wi-Fi in public spaces, and
providing access to computers and broadband in community centres. Overall,
respondents felt digital technology should supplement rather than replace in-person
social interactions.

More detail on factors contributing to social isolation and loneliness can be found in
Chapter 5.



Conclusions

Consultation responses were engaged, constructive and solutions-focussed. Those
who took part identified what they saw as the main barriers and key support needs
for tackling social isolation and loneliness in Scotland. Responses suggest that
tackling social isolation is not going to be a ‘quick-fix’ and that communities require
traditional investment in public and social services that support community life and
social connection. Responses set expectations of different stakeholders’ role in
tackling social isolation and loneliness, helping to identify priority areas for future
work:

e Leverage existing channels: the government and key stakeholders should
identify existing channels, such as workplaces or schools, to engage with
people at risk of or suffering from social isolation and loneliness and build
capacity to effectively and appropriately respond.

e Focus on the lived environment: transportation, housing, public spaces,
and digital technology shape an individual’s daily life and can either facilitate
or limit social connection. Well-connected, accessible transport; housing and
public spaces that enable informal and formal social interactions, and digital
technology that enables both online and face-to-face interactions may help to
address causes of social isolation and loneliness.

e Empower communities: Respondents saw a need for both top-down and
bottom-up approaches to tackling social isolation and loneliness, and felt that
government could empower local communities to respond to these issues
through greater clarity in policy and investment.

e Address chronic social isolation and loneliness: The draft strategy did not
distinguish between acute and chronic social isolation and loneliness, and
responses to the consultation did not comment on the differences in
approaches for the different types of needs. Those suffering from chronic
social isolation and loneliness may require more individualised, intensive
support than the responses captured in the consultation suggest.



2. Introduction

Context

As stated in its draft strategy to tackle social isolation and loneliness, Scotland
aspires to be a country where individuals and communities are more connected and
everyone has the opportunity to develop meaningful relationships regardless of
age, status, circumstances or identity. Extensive literature exists on the role
connections play in the experience of social isolation and loneliness, and the
repercussions on individuals, communities and societies of a lack of connections.
Without meaningful and satisfying social connections, people may face powerful
negative physical and psychological consequences, including low life satisfaction®,
declined cogpnitive functioning® and increased risk of dementia® and depression®.
NHS Health Scotland’s evidence review” revealed that Scottish people are
susceptible to these consequences, with 11% of adults in Scotland often feeling
lonely, and 38% feeling lonely sometimes. In addition, 6% of adults have contact
with family, friends or neighbours less than once or twice a week and 18% of
people have limited regular social contact in their neighbourhoods®.

The consequences are far reaching, going beyond the individual and immediate
communities, to the societal level. The negative mental and physical health impacts
of social isolation and loneliness have a financial cost. Kantar Public’'s UK-wide
research’ for the Red Cross highlighted the negative impact on communities and
society, such as people withdrawing from communities and having reduced
productivity at work.

! Thomas, M, (2015) “New Perspectives on Loneliness: Developing Theory, Methodology
and Evidence for Practice”, Seminar Series, Campaign to End Loneliness

2Steptoe, A. et al, (2013) “Social Isolation, Loneliness and All-cause Mortality in Older
Men and Women”, Proceedings of the National Academy of Sciences of the United States
of America, 110, 5797-5801

®Holwerda, J. et al, (2012) “Feelings of Loneliness, but not social isolation predict
dementia onset: results from the Amsterdam Study of the Elderly, Journal of Neurology,
Neurosurgery and Psychiatry, 85, 135-142

*Hawley, L.C and Cacioppo J.T, (2010) “Loneliness Matters: A Theoretical and Empirical
Review of Consequences and Mechanisms”, Annals of Behavioural Medicine, 40, 218-27

> http://www.healthscotland.scot/media/1712/social-isolation-and-loneliness-in-scotland-a-
review-of-prevalence-and-trends.pdf

® http://www.gov.scot/Resource/0053/00530204. pdf

" https://www.redcross.org.uk/-/media/documents/about-us/research-publications/health-
social-care-and-support/co-op-trapped-in-a-bubble-
report.pdf?la=en&hash=32EDC253C12C3466CD39267417507E467A44CA2F&hash=32E
DC253C12C3466CD39267417507E467A44CA2F


http://www.healthscotland.scot/media/1712/social-isolation-and-loneliness-in-scotland-a-
http://www.gov.scot/Resource/0053/00530204.pdf
http://www.redcross.org.uk/-/media/documents/about-us/research-publications/health-

More still needs to be done to understand the scope and scale of the issue, and the
combination of preventative, responsive and restorative support needed to respond
to the highly individualistic and often unpredictable experience of social isolation
and loneliness. The Scottish Government laid out its understanding of this issue, its
vision and priorities for tackling social isolation and loneliness in Scotland through
its draft strategy following the last Scottish Parliament’s Equal Opportunities
Committee Inquiry into Age and Social Isolation®. The public engagement
consultation to obtain views on this draft strategy ran from 16 January 2018 to 27
April 2018. The aim of the consultation was to help the Scottish Government to:

e assess whether the public agrees with the way social isolation and loneliness
is framed,

e Dbetter understand what needs to change in communities to tackle this urgent
social issue, and

¢ identify what local and government leaders can do to create the conditions to
allow social connections to flourish.

The Scottish Government commissioned Kantar Public to review, synthesise and
analyse the responses submitted for the consultation. This report summarises the
key findings and themes.

Aims
The research had two aims:

e Analyse written responses to the social isolation and loneliness draft
strategy and set out key themes that emerge from the responses, highlighting
trends in responses, level of consensus, and drawing out any differences
(where relevant) by respondents (e.g. individuals or organisations)

e Synthesise findings from responses into a presentation and written report,
including an overview and discussion of main themes that emerge

Approach

The public submitted responses in three ways: (i) via the Scottish Government’s
online citizen space platform; (ii) with a toolkit provided by the Scottish Government
for community groups to facilitate group responses; and (iii) through a series of 17
public engagement events across Scotland. The consultation produced 419
responses to 26 questions® from both individuals and organisations, as well as

° Equal Opportunities Committee. Age and Social Isolation. Scottish Parliament, 2015. URL:
http://www.parliament.scot/S4_EqualOpportunitiesCommittee/Reports/FINAL_Report.pdf (Last
Accessed: 18/05/18)

° https://beta.gov.scot/publications/connected-scotland-tackling-social-isolation-loneliness-building-
stronger-communities/pages/2/


http://www.parliament.scot/S4_EqualOpportunitiesCommittee/Reports/FINAL_Report.pdf
http://www.parliament.scot/S4_EqualOpportunitiesCommittee/Reports/FINAL_Report.pdf
http://www.parliament.scot/S4_EqualOpportunitiesCommittee/Reports/FINAL_Report.pdf

event summaries from 17 public participation events. Kantar Public conducted a
robust and systematic analysis of each of these submission types.

Figure 1. Overview of research approach
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The first stage of analysis was to review the consultation responses received to
understand the content and composition of the responses before developing the
analysis framework. The second stage used a content analysis method known as
framework analysis. After reviewing the consultation responses and familiarising
ourselves with the data, the research team created an analysis framework to
capture both anticipated and new themes. The research team tested and refined
the analysis framework to avoid duplication, and used the final version of the
framework to synthesise the consultation responses.

Following synthesis of the responses and further analysis, the research team held
an analysis brainstorm to interrogate emerging findings and identify key themes
and patterns from across the data. Finally, the research team conducted targeted
analysis to identify connections and differences by groups, where possible.

Reading this report

There are a number of considerations to keep in mind when reading this report.
First, views from online responses were similar to those captured in the public
participation events, though the online responses had greater specificity.
Consequently, in this report we do not differentiate between the mechanism for
capturing responses in the findings. Where relevant, we do distinguish between
individual views and responses from organisations. The consultation format did not
require respondents to submit demographic details, which limited our ability to



conduct sub-group analysis. Where demographic information was provided, this is
highlighted in the report. Finally, it is important to note responses came from
individuals and organisations representing both local and national perspectives.
Response ranged from general to specialist, with some responses very narrowly
focused on a specific issue or area of interest.

The absence of an issue or sub-group does not mean it is not important or within
scope for this consultation, but rather that it was not submitted by those that took
part in the public consultation. The report findings are not exhaustive and do not
include every view shared in the consultation. Using rigorous and systematic
analysis methods in line with professional standards and guidelines, the research
team has made judgements about the main issues raised in consultation
responses. This report presents the results of this synthesis and analysis, and it

describes the most prominent themes in the data. The findings are thus reflective of
the view and experiences of people who responded to the consultation, rather than

the general public.

Throughout the report, verbatim quotes (appearing in italics) and examples are

used to illustrate findings. As these are taken from the consultation responses, they
should be taken as indicative of the responses submitted rather than representative

of the views and practices across the population of Scotland.
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3. Perceptions of the value of the draft
strategy

The relatively high number of responses to the consultation suggests that social
isolation and loneliness is viewed as an important issue of public interest. Social
isolation and loneliness are wide-ranging and cross-cutting issues that are
intertwined with many other social issues, and the range of perspectives featured in
responses underlines the wide scope of the topic. Overall, responses to the
consultation were hopeful and constructive, rather than negative. Respondents
welcomed the strategy, and viewed it as a useful starting point, but they felt more
must be done to ensure it meets the needs of the Scottish people.

Perceptions of the draft strategy

The draft strategy was described as ‘a good starting point’, and seen as ‘well
researched,” ‘balanced’ and ‘covering a wide range of social issues’.

“The proposed strategy covers a comprehensive overview of areas that can
alleviate social isolation and loneliness.” (Organisation)

The draft performance framework'® featured in many of the consultation responses,
as respondents recognised the importance of the framework to hold stakeholders
accountable on progress made in addressing social isolation and loneliness.
However, nearly a quarter of respondents felt the draft could be strengthened to
overcome what was seen as its limitations: too general and generic overall, and
lacking specificity in success measures.

“Too wishy-washy, need to consider real metrics e.g. broadband by when and to
whom?” (Organisation)

“We are concerned that the outcomes, measures for success, and indicators do not
clearly link up with one another, appear vague, and together may not result in
achieving the overall vision. The limited detail of measures such as ‘improved

population health’ will lead to difficulties quantifying the impact of the strategy and
driving future improvements.” (Organisation)

““ A CONNECTED SCOTLAND Tackling social isolation and loneliness and building stronger
social connections (p 24)_
https://beta.gov.scot/binaries/content/documents/govscot/publications/consultation-
paper/2018/01/connected-scotland-tackling-social-isolation-loneliness-building-stronger-
communities/documents/00530204-pdf/00530204-pdf/govscot:document/?inline=true
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Respondents also felt the government should be taking a leadership role and that
the draft performance framework lacked specificity about the government’s
responsibilities in addressing social isolation and loneliness. Some respondents felt
that the strategy did not sufficiently address the need for funding in addressing
social isolation and loneliness, which is discussed in more detail in Section 4.2.
Because the performance framework is a working draft, this suggests that
respondents would expect to see a more comprehensive performance framework in
the final version of the strategy.

For some individual respondents, the framework felt removed from the lived
experiences of individuals and needed to be rebalanced to include them at the
heart of the measures. Respondents felt the draft strategy could be more
comprehensive and inclusive of the specific groups at risk of social isolation and
loneliness, like older people, disabled people, and children and young people
(particularly those in care).

Suggested changes to the performance framework in the draft
strategy

Respondents felt the draft performance framework needed more specificity to
support timely and impactful change. Suggestions included providing greater detalil
about performance measures, anticipated interventions and the roles of key
stakeholders.

Respondents felt that the wider discussion of loneliness was nuanced and wide-
ranging and that this needs to be translated into a comprehensive list of
performance indicators.

“Performance Framework sets out the actions and indicators to chart progress,
this could be enhanced if a social isolation measure could be developed together
with a timeline for monitoring progress.” (Organisation)

In order to offer a more rounded approach, it was suggested that the performance
framework could include additional indicators with direct links to the issue of social
isolation and loneliness. The examples suggested included reduction in anti-
depressants prescribed, reduction in suicides, or an all-ages measure of social
isolation and loneliness. Some believed the framework should move beyond
demographics and consider specific life points where support is needed, for
example when students leave for university. The Scottish Government may want to
consider conducting further research to establish performance measures and
collect population data to understand the prevalence of social isolation and
loneliness.

While respondents felt the draft performance framework needed to be
strengthened, some also felt that it should include what steps could be taken to
address the issues of social isolation and loneliness.

12



“Communities outcome has too much emphasis on the fact finding aspect of it
and not enough on the actions taken to address the facts that you subsequently
find.” (Individual)

As well as a more detailed performance framework, respondents felt the framework
should also include the roles and responsibilities of the government and other key
stakeholders. These organisations already collect valuable data, which could be
used to paint a fuller picture of what is happening at a local level and ensure the
approach to tackling loneliness and isolation goes beyond ‘top-down’, to include
grassroots engagement.

“You have experts working at the coal-face in the third sector. We, third sector,
report at least twice a year to local government - value and utilise those reports
to find out what works in any community.” (Organisation)

There was also a desire for measures aimed at key groups or demographics, and
what was to be done to address their unique needs. Respondents called for a more
detailed analysis of the risk factors leading to social isolation and loneliness, and a
fuller review of the types of individuals affected and in what circumstances.
Respondents also raised the need for specific indicators, and more of them to be of
more use, e.g. crime and safety and antisocial behavior measures, and measures
featuring the experiences and needs of specific populations, including children and
young people (e.g. care leavers, and people experiencing homelessness).

The desire for greater specificity about planned actions, timings, funding and the
roles of key stakeholders suggests that respondents viewed the draft strategy as
the Scottish Government’s plan to tackle social isolation and loneliness, and thus
wanted a more detailed roadmap of the government’s plans.

Perceptions of the proposed definitions for social isolation and
loneliness
Respondents felt that the current definitions of social isolation and loneliness (see

below) worked, but felt they could be refined to improve understanding and to make
them more relatable.

Definitions

[1 Social isolation refers to the quality and quantity of the social
relationships a person has at individual, group, community and societal
levels

o Loneliness is a subjective feeling experienced when there is adifference
between an individual’s felt and ideal levels of social relationships

Respondents appreciated that the two definitions distinguish between social

15



Isolation and loneliness, as they are two different issues. They also saw the
‘subjective’ aspect of the loneliness definition as key to include. However,
respondents felt the definitions could be clarified to ensure they accurately reflect
the experience of social isolation and loneliness and are understood by a range of
audiences.

The current definitions were seen to:

e Conflate the quality and quantity of social relationships. There were mixed
views on which is more important, which points to the subjectivity of
loneliness. For example, a person might have lots of social connections but
may not be happy with them.

“By conflating quantity and quality, inaccurate assumptions about the latter from
the former. e.g. it could be assumed that someone living within a family
household, or surrounded by peers enjoys quality relationships, but this may not
be the case.” (Organisation)

e Minimise the emotional impact of those experiencing loneliness. Respondents
expected the emotional impact of these issues to be acknowledged.

“Definition doesn't adequately describe the emotion - feelings of despair,
hopelessness and emptiness that loneliness can bring. Is a detached description
of an emotion, therefore people won't identify with this definition in strategy.”
(Individual)

e Imply attribution of blame and suggest that an individual is lacking something
and thus needs to change. This was felt to reinforce the existing stigma
around loneliness.

“Whether intentional or not, when someone is viewed as lonely or isolated there

is an underlying attitude that they are someone lacking in something, when in
fact it could be the very community that they live it that reinforces that loneliness.”
(Individual)

e Exclude those people that may choose solitude over the company of others,
and the definitions run the risk of pathologising them.

“Anyone can feel isolated or lonely one day but not the next - definitions imply
that some people are isolated and lonely and others are not, danger of this is that
might lead to attempts to identify who needs help rather than ensuring what is put

in place is accessible by anybody at any time.” (Individual)

These points relate to the broader point that social isolation and loneliness is
subjective. People experience it differently and for a range of reasons, and the
definitions could be improved by taking this into account.

Suggested changes to definitions of social isolation and loneliness

Simplifying and humanising the language would improve the clarity and relevance
of the definitions of social isolation and loneliness. Specifically, responses to the
consultation suggested:

16



e Simplify terms like ‘subjective’ and ‘societal’ that may be less well understood
e Clarify the meaning of ‘quality’

e Incorporate emotional isolation, to indicate that being isolated may not be a
physical situation

e Reframe to include the role of communities or circumstances in contributing to
social isolation and loneliness, so they don’t blame individuals

e Add that loneliness can be short-term or long-term

e More clearly distinguish between social isolation and loneliness how they are
related, for example can be linked but they are not always experienced
together

e Include the element of exposure to diversity of social networks

There were additional more specific suggestions, often referencing the groups most
relevant to respondents, like disabled people, older people, or parents of disabled
children. Although it would not be possible to include all of these groups in a
definition, they underscore the importance of defining social isolation and loneliness
in a way that is inclusive of key groups.

As discussed in Section 3.3, there were mixed views on the relative importance of
the quality and quantity of social relationships, so the definition could perhaps be
improved by changing to ‘quality or quantity’ to account for the range of ways
people experience loneliness. One organisation’s response gave NHS Highland’s
definition as a good example, particularly in the way it captures ‘emotional’
loneliness or the feeling of lacking closeness to others. This is closely aligned to the
concept of ‘quality’ and is potentially a more relatable way of defining ‘quality’.

NHS Highland Definition

Loneliness: An individual’s subjective sense of lacking closeness, and social
interaction with others. Although loneliness has a social aspect, it is also defined
by an individual’s subjective emotional state. Loneliness is more dependent on
the quality than the number of relationships.

An example from a respondent who felt the loneliness definition should be
simplified was to revise the definition so it communicated the subjectivity of
loneliness without using the term ‘subjective’:

“Feeling you get when the number or type of social contacts you have with other
people leaves you dissatisfied with this part of your life.” (Individual)

Another organisation pointed to the Age UK definition of loneliness as an example
that captures the subjectivity of the experience. The advantage of this definition is it
captures the subjectivity of the experience by using the first person without using
the term ‘subjective’. The use of ‘we’, the first person plural, also implies a collective
view of loneliness that may reduce the stigma surrounding loneliness.
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Age UK Definition

We often feel lonely when we feel we don't have strong social relationships or
are unhappy with the ones we have.

There was no consensus among respondents about how to define social isolation
and loneliness; contradictions between responses appeared. For example, as seen
in the discussion on the importance of quantity or quality in the definition of social
isolation, and through acknowledging the diversity of experiences of these. There
Is a tension in the responses between a desire to make the definition as specific as
possible and to simplify and ensure the definitions are relatable and easily
understood. The challenge for the Scottish Government is to balance these
competing needs when revising the definitions in the draft strategy.
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4. Features of support to tackle social
Isolation and loneliness

The consultation included a range of responses, and our analysis identified that a
main focus of responses was the support needed to tackle social isolation and
loneliness. The main features of support needed included**: policies and regulation,
sustainable funding, education and training, and both designing and delivering
support.

The consultation responses also identified six key stakeholders, all of whom have
interlinked responsibilities for delivering these features of support. We highlight key
stakeholders (where relevant) throughout the remainder of the report.
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Figure 2: Summary of features of support and stakeholder responsibility

Policies and regulation

Policy and regulation are required to set expectations and establish the standards
for recognising and tackling social isolation and loneliness in Scotland. National and
local government, the private sector and employers were seen by respondents as

It is worth noting that these features reinforce what we learned on the British Red Cross Study,
about the building blocks from which to construct successful services and support.
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central to achieving this. The government was especially viewed as needing to take
the lead through national and local laws and policies, as well as enforcing existing
policies.

National and local government

Respondents suggested ways the government could address social isolation and
loneliness by demonstrating leadership and addressing factors that contribute to
this issue. Respondents expected the government to lead by example by
embedding considerations about social isolation and loneliness into developing
policy. For example, the government could make it a ministerial requirement to
complete an impact assessment for social isolation and loneliness, in the same way
as is required for children’s rights.

In consultation responses, austerity featured both directly and indirectly, through
general references to funding cuts or general lack of funding of public services and
third sector organisations. Respondents felt cuts to funding were contributing to
social isolation and loneliness, particularly as it relates to public transport and
community spaces, which is discussed in more detail in Chapter 5. Austerity was
seen to be limiting third sector organisations’ ability to respond to social isolation
and loneliness due to cuts and lack of sustainable funding, discussed in further
detail in the next section. Responses revealed an expectation for government to
increase funding to core public services like transport and mental health services as
well as funding of third sector organisations.

Trauma was recognized as a cause of social isolation and loneliness in some
situations, and responses included a recommendation for more trauma informed
responses to situations and of loneliness and social isolation. Respondents also
felt that the government could update or develop policies aimed at addressing
specific factors contributing to social isolation and loneliness. For example, a
suggestion shared was to limit the number of holiday homes in an area.
Respondents also felt that the government could be better at enforcing existing
equality legislation and duties

12

2 The Equality and Human Rights Commission, which is Great Britain’s national equality body, is responsible for

promoting and protecting equality in Scotland.
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to ensure they are followed through, for example by ensuring hearing loops are
widely available in public spaces and increasing disabled access to buildings.

Economic and city focused investment was suggested as a contributing factor to
depopulation in rural areas and increasing the risk of social isolation and
loneliness.

Respondents also suggested bureaucracy that restricts the design and delivery of
support be reduced. Respondents felt that there was a need to simplify processes
to make it easier for third sector organisations to provide support that strengthens
social connections. Respondents felt the government should strive to reduce
barriers faced by volunteers and organisations to carry out volunteer activities like
transport schemes.

“Volunteers are being put off by insurance policies. A drivers' scheme cannot
function without disclosure certificates and public liability insurance. How can we
remove those barriers while protecting vulnerable individuals?” (Event)

Another suggestion was to make it easier for volunteers to obtain background
checks, for example the Protecting Vulnerable Groups (PVG) scheme, to enable
visiting people in their homes. Finally, views from some third sector organisations
noted the government could streamline funding applications and ensure that they
are proportionate to the level of funding.

“It currently feels like a mountain to climb for just one application.” (Organisation)

Third sector organisations who responded, with limited time and resources to
complete applications, felt hindered by excessive bureaucracy creating barriers to
delivering support.

Respondents felt that where appropriate, a social inclusion and loneliness
strategy should link to connecting strategies, such as those on child poverty,
alcohol, suicide prevention, safety and mental health. When making strategic and
commissioning decisions, there should be a duty to tackle the issues of isolation
and loneliness.

Private Sector and employers

Consultation responses also suggested that the private sector and employers have
a responsibility to establish a work culture that does not contribute to social
isolation and loneliness and to help identify and support for those who may be in
need. Respondents felt the private sector and employers should create
opportunities for employees to make social connections, for example by setting up
interest groups or sponsoring social activities like quizzes, sports teams or
volunteering. Respondents also felt the private sector should support volunteering
opportunities for employees by, for example, allowing volunteering during work
hours.

“In England, a call-centre has partnered up with a local Age UK to encourage its
staff to offer telephone befriending to older people in work time.” (Individual)
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In addition to encouraging social interaction and volunteer activities, respondents
felt it was essential for employers to have flexible, inclusive and family-friendly
working policies. As an example, employers should allow flexible working hours for
parents and carers and be more understanding when a crisis occurs in employees’
home lives. Another example suggested that employers should remove or limit zero
hour contracts so employees have more stability. Respondents felt employers
should do more to make hiring and working policies inclusive for people with
disabilities, home workers, and blind and deaf people.

Spotlight on...

ASTRIID, a charity connecting businesses with professionals who have long term
health problems but who still have many skills to offer employers®. They believe
that the value of work is far more than the wages that are paid. Work provides
routine, challenges and rewards and help gives its members a positive mental
attitude. (see: https://astriid.force.com/s/)

Finally, respondents felt that the private sector should integrate social isolation and
loneliness into existing health and wellbeing policies, and help to spread awareness
and understanding of the issue among employees. Employers could monitor overall
staff health and wellbeing — including social isolation and loneliness — through an
anonymous employee survey. Employers should also consider how to identify and
support employees who may be in need and signpost them to company or local
resources.

Sustainable funding

As discussed in Section 4.1, austerity and cuts to funding were identified by
respondents as limiting the ability of third sector organisations to respond to social
isolation and loneliness. In addition, a recurring theme in consultation responses
was the need for investment and sustainable funding to support national and local
initiatives aimed at tackling social isolation and loneliness. Third sector and charity
organisations are helping to combat social isolation and loneliness at a local level
and doing important community work, but they require greater financial support to
sustain and grow their impact. This approach may not only empower communities
to work together to meet the needs of their community but may also support
engagement with existing services.

Government and the private sector have a role to play to invest in existing, effective
community organisations and infrastructure to ensure the continued existence of
essential services.

“Vital and well equipped services shutting down due to lack of funding. Mental
health costs soaring as a result of this.” (Individual)

Respondents felt there was a general lack of funding and that third sector
organisations could expand their reach if they had access to greater funding. Some
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of this funding was expected to come from the government, but some responses
also named the private sector as having a role in funding initiatives aimed at social
isolation and loneliness as part of their corporate social responsibility.

Third sector organisations cited a need for stable funding, rather than short term
grants, to ensure they are not operating ‘hand-to-mouth’ and can sustain and
eventually scale up their work.

“The service we provide is only reaching the tip of the iceberg of people who
would potentially benefit. We receive council core funding for about half our
turnover, the other half being raised by ourselves. This is an annual hand-to-

mouth existence.” (Individual)

“We see too many good community projects come and go because they simply
can't scale or provide the depth of evidence needed to move beyond initiation /
innovation funding.” (Organisation)
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In addition to providing funding to third sector organisations, respondents felt the
government has a responsibility to extend its existing investments to tackle social
isolation and loneliness. For example, mental health services, such as counselling,
were seen to need increased funding to get rid of current long waiting lists. It was
also felt that the government should extend the Integrated Care Fund (ICF) to fund
a range of projects and partnerships. Another suggestion was to increase the rate
of carers’ allowance, currently at £64.60 a week, for those who have significant
carer responsibilities and are unable to work. Respondents felt that the government
must increasingly invest in communities to address the root causes of social
isolation and loneliness.

Some of the consequences of processes and practices underpinning voluntary
sector funding, and service design were noted. Limited, and ring fenced, voluntary
sector funding was seen to create a voluntary sector that must target its provision,
and as a result exclude individuals who have a need for the service, but who may
not fit into target criteria, on the basis of their age or other identity characteristics.
For example, as a consequence of service provision contracts, access to
community transport services may be confined to individuals or groups through
restrictive eligibility criteria. Services could therefore be focused less rigidly, to work
in a more inclusive and collaborative way.

Social enterprises, which are funded through their trading, were seen by
respondents as well-positioned to deliver valuable services and support to
communities. Respondents felt more can be done to promote and support social
enterprises in Scotland.

Spotlight on...

A social enterprise (SE) is a trading business — selling goods and services —
whose primary objective is to achieve social and/or environmental goals. Profits
from the SE are reinvested in the business or in the beneficiary community — and
not distributed to private owners, shareholders or investors.

(see http://www.se-code.net/)

Physical safety was seen to be critical and a need for increased funding for
community policing initiatives as a means of strengthening the confidence some
urban communities have in the safety of their neighborhood.

Education and training

Education and training were viewed as necessary for raising awareness of social
isolation and loneliness as issues, establishing a culture of caring, and helping link
people at risk with relevant support. Overall, respondents felt that there was a need
to increase the visibility of social isolation and loneliness as issues that exist and
affect everyone, and that everyone has a role to play in preventing and responding
to them.

Key stakeholders have similar roles to play in raising awareness of these issues.
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The government was expected to take a leadership role in raising awareness, and
an example shared by respondents of how it could do this was from a national
awareness campaign. Due to the cost of undertaking such a campaign, it may not
be feasible, but the sentiment behind the suggestion is important to consider: that
something needs to be done to increase visibility of social isolation and loneliness
across Scotland.

Another example of a suggestion was to institute a week focused on raising
awareness of social isolation and loneliness, much like what has been done for
mental health and mental health awareness week.

Spotlight on...

‘See Me’ Social Movement in Scotland to end mental health stigma and
discrimination. They are funded by the Scottish Government and Comic Relief
and managed by the Scottish Association for Mental Health (SAMH) and The
Mental Health Foundation.

(see: www.seemescotland.org)

The private sector, health and social care providers as well as schools are also well
placed to raise awareness of social isolation and loneliness - for example, by
hosting awareness seminars or by placing information posters in practices,
workplaces, or schools. These stakeholders were seen as well placed to intervene
and refer people to relevant support where a need is identified. For example,
responses commonly cited ‘social prescribing*® and felt health and social care
providers could do more to link patients with sources of support in their community
and embed social prescribing into their practice.

Spotlight on...

Social Prescribing is where an individual is connected to services or activities
in the community which are likely to help with the health problems they are
experiencing. These activities are prescribed as a non-clinical alternative to a
medical prescription.

Recognising that health is impacted by a range of factors, social prescribing
draws on a wide range of community assets to focus on an individual’s physical
and mental wellbeing. These include opportunities for the arts, physical activity,
outdoor activity, learning, volunteering, social support, mutual aid, befriending
services and self-help, as well as support with benefits, legal advice, etc.

To support those in need, there was felt to be a need to increase the capacity of

13 https://senscot.net/wp-content/uploads/2018/03/Social-Prescribing-Briefing-Final.pdf
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well-placed people in the community, like healthcare workers or employers, to

recognise and respond to those in need. The government could help fund training
and education and share best practice examples. Health and social care providers
could screen for social isolation and loneliness in routine assessments. Training is

needed for health and social care providers, as well as the private sector and
schools to enable employees to recognise the signs of social isolation and
loneliness, sensitively respond and signpost to local provision. One example shared
highlighted the initiative to raise awareness of dementia as a good example that
could be replicated with social isolation and loneliness.

“Just as Dementia Awareness training has been rolled out to businesses in
Scotland, could replicate similar awareness training for those exhibiting signs of
loneliness, and train employees to have short, simple dialogue with customers /

people who exhibit traits.” (Organisation)

Raising awareness of social isolation and loneliness in Scotland and building the
capacity of those in the community in a position to intervene will help to ensure
those in need of support are connected to available resources.

Physical safety was seen to be critical and a need for increased funding for
community policing initiatives as a means of strengthening the confidence some
urban communities have in the safety of their neighborhood.

Designing and delivering support

Responses to the consultation also offered views on what good support looks like,
and things to keep in mind when designing and delivering support aimed at social
Isolation and loneliness. Communities know the needs of their local area and
residents, and the government has the capacity to enable communities to design
support that works for them, by conducting asset mapping, sharing best practice
and helping to scale up effective support through funding. Respondents felt
government should be driving forward its expectations of good quality support, with
communities putting it into practice in a locally relevant way.

Those suffering from social isolation and loneliness did so for wide-ranging and
intersecting reasons, and there was agreement from consultation responses that
there was not going to be a ‘one size fits all’ approach to designing support. There
Is a need for a range of support and opportunities for connecting, both formal and
informal, that are accessible and inclusive. There was no consensus about what
should be designed, though responses identified key features of support that may
help enable connections to flourish. This included organising support around a
theme or topic of interest in addition to support targeted at key demographics or
characteristics. More opportunities for casual interactions, in addition to formal,
structured activities, was appealing and seen to embed responses to social
isolation and loneliness into the day-to-day. Finally, all support should have an
inviting tone and be in a neutral and accessible setting.
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As discussed in Section 4.2, access to stable and sustainable funds was seen as
crucial for third sector and community organisations to deliver support aimed at
tackling social isolation and loneliness. In addition, effective delivery was
characterised by locally relevant provision and co-located or clustered support.
Support was seen as most effective if it was grouped together with other forms of
support or near to other community amenities or services. This helps existing
services pool their expertise and resources more easily, and helps the individuals in
need to more easily access different types of complementary support.

“It's often too taxing or time consuming to make many journeys, so ifservices
were clustered it would be easier.” (Individual)

Spotlight on...

In Dundee, the Main Street Café in Coldside Parish Church was developed as a
direct response to a local wellbeing survey that found that many people in
surrounding streets were socially isolated. A steering group was formed that
accessed funding for a co-ordinator and established a successful community
café operating two days a week currently on a donation only basis. Volunteers
help run the café and a partnership with Fairshare means that food parcels and
other items from a local supermarket are available for those present to take away
free of charge. A rota of services provides access to information, advice and
support on issues such as benefits, housing, literacy and community activities.

Furthermore, signposting people to locally relevant support was seen as crucial to
ensuring those in need of support receive it. Many responses called for more social
prescribing and greater investment in link workers to carry out this work. Another
suggestion was to identify and leverage community champions - people who are
familiar with support and the needs of their community. To enable social
prescribing, responses to the consultation suggested creating a central database
highlighting the range of local provision available to the community.
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Spotlight on...

Kate’s Kitchen in Annan is a charitable organisation that runs a drop-in facility™.
They seek to identify and support people who are vulnerable to social isolation
and loneliness. They provide one-to-one sessions, help with life skills and sign-
post people to other agencies. They organise activities that help to build
confidence and self-esteem, and to develop relationships. To help facilitate this
work they operate a café on Tuesdays and Thursdays, and run craft sessions on
Fridays.

Responses to the consultation felt that more could be done to harness the time and
resources of volunteers. While health and social services are fundamental to
effectively preventing and responding to social isolation and loneliness, resources
are outstripped by demand. Volunteers were seen, especially by organisations, as
crucial to the successful delivery of support. Consultation responses suggested
more creativity in operationalising this resource, as well as reducing bureaucratic
processes which impedes this (as discussed in Section 4.1). Micro-volunteering
opportunities were repeatedly referred to as a realistic and appropriate way
forward.

In addition, respondents felt that Jobcentres could do more to encourage people to
volunteer and that the impact of volunteering on unemployment benefits should be
clarified, so people who have the time and willingness to volunteer can do so to the
benefit of their community. Some respondents also saw volunteering as not only
helpful to a community, but also for the volunteer, for example as a pathway to
employment. Respondents felt more could be done to promote and incentivise
volunteer activities.

Government was expected to take a leadership role in addressing social isolation
and loneliness through policy-making and funding, but also to support private and
third sector organisations in raising awareness and increasing their capacity to
respond to this issue. The government should play a lead role in shaping what
effective support looks like and reducing barriers to delivering support.

Self-directed support is considered less appropriate for recovering substance
misusers and people with a terminal illness or deteriorating health. For these
individuals, intensive, tailored and one-to-one support is more appropriate. It was
suggested that informal peer support is most suitable for such groups who may
face stigma, and who need to feel understood and accepted by others (most
likely people in similar circumstances or with similar experiences) before being
able to build relationships and become more socially integrated.

On a practical note, it was suggested that a Social Isolation and Loneliness
Assessment Tool, for use by sector professionals, or a checklist of behaviors that
could indicate social isolation and loneliness, for use by the general public
concerned about family and friends, would be helpful tools to identify those in
need of support.
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5. Factors contributing to social isolation and
loneliness

Many of the consultation responses were solutions-oriented and focussed on what
support was needed and who was best-placed to deliver it. Respondents also
reflected on what factors contributed to social isolation and loneliness, with four key
themes featuring prominently: transportation, housing, public spaces, and digital
technology. These themes are key aspects of an individual’s lived environment and
play an important role in either enabling or hindering social connections.

Each of these themes will be explored in depth below, detailing what factors were
seen to contribute to social isolation and loneliness and what solutions were
proposed, highlighting any best practice examples that were shared.

Transportation

Transportation can facilitate social connections, but often functions as a barrier for
certain communities or demographics, either due to a lack of sufficient
transportation options or because of practical barriers to accessing existing
transportation systems.

In rural areas and in the Islands, geographic isolation and lack of coordination
between transport services created barriers to social connection and contributed to
social isolation and loneliness. The main issues for rural communities were poor
transport links between homes and community spaces and across local authority
borders. Consultation responses cited infrequent service and transport services that
operate independently of each other and end abruptly at local authority borders.

“Arbitrary local authority boundaries prevent people from accessingmuch-
needed community transport.” (Event)

This means that community transport does not effectively create links between
towns, and villages that are near the border of several local authorities have even
more limited access to community transport. Lack of nearby transport in rural
communities is a barrier for older or disabled people, who may not be able to walk
to the nearest bus and require door-to-door service.

Rural respondents felt more could be done to join up different modes of transport
and align timetables. For example, islanders must wait hours between ferries and
buses.

“Transport needs to become fully joined up recognising the challenges of living in
an island community e.q. better coordinate ferry and bus services.” (Event)
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In addition, rural respondents felt more could be done to join up different modes of
transport across local authority borders, so rail, bus and ferry services are
complementary and rural dwellers are able to get where they need to go more
easily.

Respondents in both rural and urban areas cited lack of ‘active travel’ infrastructure
which allow for walking and cycling, particularly where this could serve an
alternative to public and community transport. Without foot and cycle paths,
traveling on foot or by bicycle is not a safe alternative. Respondents believed
developing — and, where they already exist, maintaining — walking and cycling
paths would expand viable transportation options as well as facilitate informal social
interactions.

“More accessible, enabling streets have the potential to bring many more isolated
people into their communities and into community life." (Organisation)

“An old lady said to me: ‘In the old days everyone walked everywhere and
loneliness wasn't a problem as people would stop by your gate for a chat as they
went past. Now no-one walks, everybody drives, and nobody stops off to say
hello anymore.’” (Individual)

Spotlight on...

Angus Cycle Hub is a new Social Enterprise and Community Interest Company
which was formed to help build cycling infrastructure and create cycling
opportunities and events. Hub has targeted areas of multiple deprivation in the
Arbroath area and offers sporting pathways and coaching opportunities to young
people that might otherwise not be able to take part in cycling.

(https://www.anguscyclehub.co.uk/pages/aboutus/)

Physical accessibility and affordability were cited as prominent transportation
barriers in urban areas, though these were also concerns in rural and semi-urban
areas.

Older or disabled people need public transportation to be accessible, and need
adaptions like wheelchair ramps and kneeling buses to be consistent across all
modes of transportation. For example, there is a need for kneeling buses to enable
those with physical limitations to get on and off easily. If not all the buses on a
planned journey have this feature, a person may choose not to travel at all since
they can’t be certain they’ll be able to get on the bus. For older and disabled
people, there is a need for transportation that is truly door-to-door, with the driver
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coming to their door to help the person get from their house into the vehicle and
then out to their destination.

These barriers to transportation become barriers to social connection and
interaction, and respondents felt accessibility should be a priority in transportation
to ensure people do not become socially isolated as a result of poor or inadequate
transport options. Responses suggested, without stating directly, that lack of
integration between public planning and private sector transport companies may
account for issues with coordination between transport options.

Spotlight on...

Community Cars is a volunteer-led community transport scheme which delivers
door-to-door and demand responsive transport for Dundee’s 65+ community. It
helps enable everyday tasks and journeys and gives people the opportunity to
get out of the house.

(http://www.dundeecommunitycars.org/)

Affordability of transportation was also a concern for respondents in both rural and
urban areas, as people who struggle to afford transportation may not have
alternatives and are at risk of becoming socially isolated as a result. Consultation
responses cited increasing costs and the loss of free or subsidised travel passes in
some areas, and felt that that concessionary and subsidised travel should be
protected.

“Retention of subsidised transport as without it people will not venture outand
become socially isolated.” (Organisation)

Often in rural areas, there is a lack of suitable, affordable options for getting around,
and the alternatives that might meet their needs are too expensive:

‘Remote and rural areas can be disadvantaged through a lack of affordable and
regular transport which impacts of the maintenance of social connections.”
(Organisation)

“People in island communities cannot afford taxis due to local salaries being
lower.” (Event)

While charities and social enterprises can help to bridge the gaps, respondents felt
government and local authorities should do more to ensure public transportation
enables social interaction — this was seen as vital to combatting social isolation and
loneliness. Beyond this, they were also seen to have a responsibility to make sure
transportation is accessible and affordable so certain groups are not excluded.

29


http://www.dundeecommunitycars.org/

Housing

A need for developing and maintaining a housing stock that is affordable,
accessible and well-connected, creating and reinforcing opportunities for
connection was important to respondents. Respondents expected the government
to play a key role in delivering on this vision of housing.

Lack of secure, suitable, and safe housing options can undermine an individual’s
wellbeing as well as contribute to social isolation. This issue impacts communities
in both rural and urban communities alike, as well as demographic groups at risk of
experiencing social isolation or loneliness. In rural communities, young people are
pushed out of their communities due to a lack of housing options within their
means. For disabled people and those with chronic iliness or injury, lack of
accessible housing limits choice and leads to them living anywhere that is suitab