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PATIENT SAFETY COMMISSIONER (PSC) – PATIENT REFERENCE GROUP 
 
SURVEY 

 

In committing to the appointment of a Patient Safety Commissioner, the Cabinet Secretary for 
Health and Sport has been clear that the role must add value, and must not replicate things 
that already exist in Scotland.  With this in mind, we are keen to get an understanding of group 

members’ knowledge of the existing patient safety landscape in Scotland, and the ways that 
patients, or their representatives, can raise concerns. 
 
 

Please indicate, in the table below, your level of knowledge and understanding of the 
processes/services listed. 
 

 Never heard of 

this 

Have heard of 

this, but don’t 
know anything 

about it 

Know a bit 

about this 

Know a lot 

about this 

 Have you ever 

used this service? 
(Yes/No/Prefer 

not to say) 

The NHS Complaints Process       

The Scottish Public Services 
Ombudsman (SPSO) 

      

Care Opinion       

Professional Regulatory Bodies (e.g. 
General Medical Council, Nursing 

and Midwifery Council, etc.) General  
Complaints Processes 

      

The Medical and Healthcare 

products Regulatory Agency’s 
(MHRA) Yellow Card Scheme 

      

Scottish Mediation       

The Patient Advice and Support 

Service (PASS) 

      

 
Please indicate, in the table below, your level of knowledge and understanding of the 

policies/legislation listed. 
 

 Never heard of 
this 

Have heard of 
this, but don’t 

know anything 
about it 

Know a bit 
about this 

Know a lot 
about this 

Patient Rights (Scotland) Act     

The Charter of Patient Rights and 

Responsibil ities 

    

Realistic Medicine     

Duty of Candour     

The Scottish Patient Safety 

Programme (SPSP) 

    

 

 Please note any other processes, policies, services, etc. that you are aware of, which have 

not been listed above. 
 

 
 

 
 
 


