FOI Queries

Response

| want to know how many complaints
received regarding the firm Carrington
Dean for the last 10 years?

70

How many has been in the favour of
Carrington Dean and how many in the
favour of the person making the
complaint.

See below

Also breakdown of what type of
complaints have been received
regarding the firm Carrington Dean

See below.

Product
Bankruptcy
PTD

(blank)
Grand Total

Nature of Complaint
Administration of PTD
Advice pre TD

Credit referencing
Creditor complaint

Debt

Delays

Fees

Income and expenditure assessment
Other

Property

Statement of Settlement
Trustee lack of response.
Unknown

(blank)

Grand Total

Outcome

Not upheld
Ongoing
Partially upheld
Unknown
Upheld
Withdrawn
(blank)

Amount

68

70

Amount
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Amount
21

28
11




Grand Total

70



