
Annex A: Documents 
Information concerning a meeting held between GCU and SG officials on 16 
December 2024. 

 
A1: Calendar Entry 
n.b. No content found in this calendar entry apart from joining instructions 

 
 
Subject: Glasgow Caledonian University & Scottish Government - Academic 
Training Programme for Non-surgical Cosmetic Procedures 

 
Date: 16 December 2024 15:00-15:45 
Venue: Microsoft Teams Meeting 

 
Required:[Redacted 38(1)(b) – personal information]@gcu.ac.uk>; [Redacted 
38(1)(b) – personal information]@gcu.ac.uk>; [Redacted 38(1)(b) – personal 
information]@gov.scot [5x SG official names redacted] 

 
 
 
 

Microsoft Teams [Redacted 38(1)(b) – personal information] 

 
SCOTS Connect - Please note - You must have the explicit permission of the 
organiser to record this meeting and its attendees, using any technology. 
Org help | Privacy and security 

 
 
 

A2: Email correspondence between GCU and SG officials between 6 November 
and 14 November 2024 
n.b. emails appear to continue from those included at A4. 

 
From: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Sent: 14 November 2024 18:04 
To: [Redacted 38(1)(b) – personal information] @gov.scot 
Cc: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Subject: Confidential: GCU concept paper and proposal for formal education 
Attachments: Concept paper - Non sugrical cosmetic practice career 
framework within SHLS - for Scot 
gov meeting.pdf 

 
Sensitivity: Confidential 

 
Good evening [Redacted 38(1)(b) – personal information], 

 
Ahead of our meeting in December, please find attached the GCU concept paper 
including SBAR and proposal for a pathway of study in relation to non-surgical 
cosmetic practice. This document does not touch on the very recent incidences 



across the UK but we are very aware of these and they form a core part of our rising 
concern. We are also aware of the scheduled documentary due to play this evening 
and that this will lead to concerned experts reaching out to GCU as they have done 
in recent months, to discuss possible solutions to safe guard the speciality and the 
public. 

 
[Redacted 38(1)(b) – personal information], if you have any questions prior to our 
meeting or would like [Redacted 38(1)(b) – personal information] and I do prepare 
additional materials or information for the meeting, please do not hesitate to contact 
us. 

 
Thank you for your time and we very much look forward to meeting with you, 

Take care, 

Kind regards, 
 
[Redacted 38(1)(b) – personal information] 
Glasgow Caledonian University, Cowcaddens Road, Glasgow, G4 0BA. 

 
From: [Redacted 38(1)(b) – personal information] @gov.scot 
Sent: 08 November 2024 17:02 
To: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Cc: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Subject: RE: • Topical prescription only medicines 
Sensitivity: Confidential 

 
I’m terribly sorry, [Redacted 38(1)(b) – personal information] but I just realised that I 
have got my months mixed up and meant to give you dates for December! Are any 
of the following ok for you? 

 
• Between 3pm and 5pm on 16th December 
• Between 10am and 12pm on 17th December 
• 2pm to 3pm on 17th December 
• 10am to 11am on 19th December 

Once again, my sincerest apologies. 

I will be on leave on Monday but will pick up your response on Tuesday. 

Have a good weekend. 

[Redacted 38(1)(b) – personal information] Healthcare Quality and Improvement 
Division | Directorate of the Chief Operating Officer I The Scottish Government 

 
From: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Sent: 08 November 2024 15:50 
To: [Redacted 38(1)(b) – personal information] @gov.scot 
Cc: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 



Subject: • Topical prescription only medicines 
Sensitivity: Confidential 

 
Hello [Redacted 38(1)(b) – personal information], 

Many thanks for your reply, much appreciated. 

The 18th November at 3pm would be perfect, thank you so much for being so 
flexible, it is much appreciated. 

 
If you could send across a meeting link I will share our documents for your review 
ahead of our meeting. 

 
Take care, 

Kind regards, 

[Redacted 38(1)(b) – personal information] 
Glasgow Caledonian University, Cowcaddens Road, Glasgow, G4 0BA. 

 
From: [Redacted 38(1)(b) – personal information] @gov.scot 
Sent: 08 November 2024 14:58 
To:  [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Cc:  [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Subject: RE: Proposal for academic programme of study to address Scottish 
Government consultation findings on non-surgical cosmetic practice 
Sensitivity: Confidential 

 
Hi [Redacted 38(1)(b) – personal information]. 

 
Unfortunately, we can’t make 12th December. Are any of the following suitable? 

 
• Between 3pm and 5pm on 18th November 
• 10am to 11am on 19th November 
• 10am to 11am on 21st November 

 
[Redacted 38(1)(b) – personal information] Healthcare Quality and Improvement 
Division | Directorate of the Chief Operating Officer I The Scottish Government 

 
From: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Sent: 08 November 2024 14:21 
To: [Redacted 38(1)(b) – personal information] @gov.scot 
Cc: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Subject: RE: Proposal for academic programme of study to address Scottish 
Government consultation findings on non-surgical cosmetic practice 
Sensitivity: Confidential 

 
Hello [Redacted 38(1)(b) – personal information] 



Apologises, I am afraid [Redacted 38(1)(b) – personal information] and I are fully 
booked for the dates you have provided, are you by chance available the afternoon 
of the 12th December, from 2pm? Or could you send some dates and times for the 
following week? 

 
As soon as we have a date confirmed I will share our documents with you, we would 
very much value your input and feedback when we meet. 

 
Take care, 

Kind regards, 

[Redacted 38(1)(b) – personal information] 
Glasgow Caledonian University, Cowcaddens Road, Glasgow, G4 0BA. 

 
From: [Redacted 38(1)(b) – personal information] @gov.scot 
Sent: 08 November 2024 10:12 
To:  [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Cc:  [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Subject: RE: Proposal for academic programme of study to address Scottish 
Government consultation findings on non-surgical cosmetic practice 
Sensitivity: Confidential 

 
Thank you for your email, [Redacted 38(1)(b) – personal information], and sorry for 
not responding sooner. 

 
I have checked my colleagues’ calendars and most are available on the following 
dates and times. 

 
• 3.30 to 4.30 on 2nd December 
• 11 to 12 on 9th December 
• 10 to 11 on 10th December 
• 10 to 11 on 12th December 

 
If you could let me know if any of these are ok and who you would also like to join 
the meeting, I can send you a Teams invitation. 

 
If you are still happy to share your proposed programme and SBAR and for me to 
share with my colleagues, we look forward to receiving it. 

 
Kind regards, 

 
[Redacted 38(1)(b) – personal information] | Healthcare Quality and Improvement 
Division | Directorate of the Chief Operating Officer I The Scottish Government 

 
From: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Sent: 06 November 2024 15:43 
To: [Redacted 38(1)(b) – personal information] @gov.scot 
Cc: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Subject: RE: Proposal for academic programme of study to address Scottish 



Government consultation findings on non-surgical cosmetic practice 
Importance: High 
Sensitivity: Confidential 

 
Good afternoon [Redacted 38(1)(b) – personal information], 

Many thanks for your email, very much appreciated. 

Apologises for the delay in replying, I have been on annual leave and returned 
yesterday afternoon. 

 
I would very much appreciate the opportunity to meet with you and discuss 
education for the sector in general and also for healthcare professionals. Would it be 
helpful for me to share a list of availability? I am happy to meet via MS teams, travel 
to you or welcome you to our GCU campus, whichever one works best for you. 

 
More than happy to share or proposed programme and SBAR for your consideration 
and I will attach this to the meeting request once we have a date and time confirmed. 

 
I look forward to hearing from you, 

Take care, 

Kind regards, 
 
[Redacted 38(1)(b) – personal information] 
Glasgow Caledonian University, Cowcaddens Road, Glasgow, G4 0BA. 

 
 

Glasgow Caledonian University is a registered Scottish charity, number SC021474 
 
********************************************************************** 
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

 
 

Glasgow Caledonian University is a registered Scottish charity, number SC021474 
 
********************************************************************** 
This e-mail (and any files or other attachments transmitted with it) is intended solely 



for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

 
 

Glasgow Caledonian University is a registered Scottish charity, number SC021474 
 
********************************************************************** 
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

 
 

Glasgow Caledonian University is a registered Scottish charity, number SC021474 
 
A3: PDF File Attached to email of 14 November 2024 “Concept Paper – Non 
surgical cosmetic practice career framework within SHLS – for Scot gov 
meeting.pdf 

 
[Withheld under s.33(1)(b) – commercial sensitivity] 

 
 
A4: Email correspondence between GCU and SG officials between 30 October 
and 17 October 2024 

 
From: [Redacted 38(1)(b) – personal information]; on behalf of; Cosmetics 
Consultation 
Sent: 30 October 2024 16:16 
To: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Cc: [Redacted 38(1)(b) – personal information] @gcu.ac.uk Cosmetics Consultation 
<cosmetics.consultation@gov.scot> 
Subject: RE: Proposal for academic programme of study to address Scottish 
Government consultation findings on non-surgical cosmetic practice 
Importance: High 
Sensitivity: Confidential 

mailto:cosmetics.consultation@gov.scot


Dear [Redacted 38(1)(b) – personal information], 
 
Thank you for your email and offer of support and advice on the development of a 
formal education pathway for non-surgical cosmetics. 

 
Training and qualifications required to safely perform various types of non-surgical 
cosmetic procedures are two areas that we are considering for the potential 
regulation of the sector. 

 
The Scottish Cosmetic Interventions Expert Group, which advises the Scottish 
Government on regulation of the sector, includes a representative from Scotland 
Colleges as well as one from the Confederation of International Beauty Therapy and 
Cosmetology (which offers qualifications for the beauty industry). However, we would 
find it very beneficial to meet with you to discuss education for the sector in general 
but also for healthcare professionals. 

 
If you could email me directly at [Redacted 38(1)(b) – personal information], we can 
agree a suitable date and time for you to meet with the team. 

 
In the meantime, if you were content to share your proposed programme of study 
and SBAR in advance of a meeting, that would be most helpful. 

 
I look forward to hearing from you. 

Yours sincerely, 

[Redacted 38(1)(b) – personal information] Healthcare Quality and Improvement 
Division | Directorate of the Chief Operating Officer I The Scottish Government 

 
From: [Redacted 38(1)(b) – personal information] 
Sent: 17 October 2024 13:27 
To: Cosmetics Consultation <cosmetics.consultation@gov.scot> 
Cc: [Redacted 38(1)(b) – personal information] @gcu.ac.uk 
Subject: Proposal for academic programme of study to address Scottish 
Government consultation findings on non-surgical cosmetic practice 
Importance: High 
Sensitivity: Confidential 

To whom it may concern, 

My name is [Redacted 38(1)(b) – personal information]. I am emailing you today on 
behalf of the School of Health and Life Science senior management group to discuss 
the ways in which GCU, as a university of the common good, could work with the 
Scottish Government to work towards regulating 

mailto:cosmetics.consultation@gov.scot


education as a means to support wider professional regulation within the non- 
surgical cosmetic practice sector. At this time we have devised a proposal for a 
formal Post-graduate certificate and Post-graduate diploma programme of study at 
masters level, aligned with CNOD (2021) Transforming Nursing roles and NES 
(2021) career development framework. 

 
As you are aware, at this time no formal SCQF or equivalent accredited education 
exists in Scotland for cosmetic non-surgical anaesthetic practice. Registered and 
non-registered professionals have no official pathway for education and as such 
regulations within aesthetic practice remain limited across the UK, particularly in 
Scotland. As a result, poor, unsafe and dangerous practices within non-surgical 
cosmetic practice continues across Scotland and the wider UK, as recently 
highlighted by the media. Thus, adding additional service and financial pressures to 
the NHS Scotland services, with limited or no consequences for the prescriber or 
aesthetics practitioner. Registered professionals (with the exception of Pharmacists) 
working in independent aesthetic clinics are regulated by Health Improvement 
Scotland (HIS) and more widely by their professional body. However, specific non- 
surgical cosmetic governance and guidelines regulating all registered and non- 
registered non-surgical cosmetic practitioners has yet to be implemented in Scotland 
or by professional regulatory bodies such as HCPC and NMC. From the information 
explored as part of our wider scope and detailed review of your consultation and 
subsequent paper, it is clear that across the United Kingdom, and in particular 
Scotland, a university level, formal pathway of education is required to train and 
educate healthcare professionals within non-surgical cosmetic practice. This 
education is required in order to reduce the risk of physical and psychological harm 
to the public, specifically the increased risk of physical harm associated with 
increased risk of errors from poorly trained healthcare professionals and non- 
healthcare professionals without any background knowledge, understanding or skills 
in healthcare. Moreover, to reduce the financial burden to the NHS associated with 
reversal and management of patient complications post non-surgical cosmetic 
procedures. 

 
All healthcare professions are seeing an increase in the number of staff entering into 
non-surgical cosmetic practice however, the most rapidly increasing numbers appear 
to be nurses and pharmacists. GCU as a university of the common good, with the 
largest cohort of pre-registration and post-registration nurses, and the largest 
prescribing module in Scotland, has a responsibility to ensure nurses and AHP’s who 
are interested in pursuing a career in this sector are advised correctly and trained 
appropriately to protect the speciality, themselves and the client. Moreover, we have 
a responsibility to ensure we are safe guarding and educating the public with regards 
to making informed decisions relating to non-surgical cosmetic procedures and 
clinics suitable to meet their needs. Scotland are working towards stricter regulations 
within the sector and we appreciate you are at the forefront of this review for change, 
and GCU are keen to support the Scottish Government in tackling the problem by 
working to safe guard the speciality and the public . University led education could 
be the focal point of the change, showing HEI and registered professionals as 
reputable trainers who are tackling poor practice and increasing the training 
standards for the sector as per Scottish Government guidance. Instead of 
complaining about the issue and having limited impact beyond working to raise 



awareness to our students, GCU would like to work with Scottish Government and 
fellow HEI’s to become a small part of the solution to the problem. 

 
I would very much like to share our proposed programme of study and SBAR 
document in relation to this development, I would also be keen to discuss this further 
with a member of the team as GCU would like to work with Scottish Government to 
ensure the education we development meets the wider needs of the people and 
health professionals of Scotland. 

 
I look forward to hearing from you, 

Take care, 

Kind regards, 
 
[Redacted 38(1)(b) – personal information] 
Glasgow Caledonian University, Cowcaddens Road, Glasgow, G4 0BA. 

 
 

Glasgow Caledonian University is a registered Scottish charity, number SC021474 



Annex B: Documents 
Annex B: Exchanges between SG officials and GCU setting up and following a 
meeting to be held on 13 May. 

 
B1: Email correspondence between GCU and SG officials 

 
 
From: [Redacted 38(1)(b) – personal information]@gcu.ac.uk> 
Sent: Tuesday, April 28, 2026 14:44 
To: [Redacted 38(1)(b) – personal information]@gov.scot>SHLS Business 
<SHLSBusiness@gcu.ac.uk>; 
Cc: [Redacted 38(1)(b) – personal information]@gov.scot> 
Subject: RE: Non-surgical Medical Aesthetics Couse 

 

Hello [Redacted 38(1)(b) – personal information], 
 
[Redacted 38(1)(b) – personal information] so lovely to hear from you again and I 
hope yourself and the team are well. [Redacted 38(1)(b) – personal information], 
lovely to e- meet you. 

 
I can do Wednesday 13th in the afternoon so please feel free to send across a 
link to the meeting. 

 
Very much looking forward to speaking with you 

both. Take care, 

Kind regards, 
 
[Redacted 38(1)(b) – personal information]Glasgow Caledonian University, 
Cowcaddens Road, Glasgow, G4 0BA. 

 
 
From: [Redacted 38(1)(b) – personal information]@gov.scot> 
Sent: Monday, April 27, 2026 10:59 
To: SHLS Business <SHLSBusiness@gcu.ac.uk>; [Redacted 38(1)(b) – 
personal information]@gcu.ac.uk> 
Cc: [Redacted 38(1)(b) – personal information]gov.scot> 
Subject: RE: Non-surgical Medical Aesthetics Couse 

 
[Redacted 38(1)(b) – personal information] thank you, [Redacted 38(1)(b) – 
personal information], I believe we spoke in December ’24 while you were still in a 
fairly early place in the development of this course? 

 
Can I suggest a meeting for an update on the course in the week commencing 11 
May - it looks like [Redacted 38(1)(b) – personal information] and I have availability on 
Wednesday (13th) afternoon or at various 

mailto:SHLSBusiness@gcu.ac.uk
mailto:SHLSBusiness@gcu.ac.uk


points on Thursday (14th). Would you be Ok to suggest some slots on those 
days? 

 
Best, 

 
[Redacted 38(1)(b) – personal information] 

 
From: SHLS Business <SHLSBusiness@gcu.ac.uk> 
Sent: 24 April 2026 15:04 
To: [Redacted 38(1)(b) – personal information]@gov.scot> 
Cc: [Redacted 38(1)(b) – personal information]@gov.scot>; [Redacted 38(1)(b) 
– personal information]@gcu.ac.uk> 
Subject: RE: Non-surgical Medical Aesthetics Couse 

 
Hi [Redacted 38(1)(b) – personal information], 
I have copied [Redacted 38(1)(b) – personal information]into this response who 
will be happy to meet with you at an agreed suitable time. 
Kind Regards 
[Redacted 38(1)(b) – personal information] 
From: [Redacted 38(1)(b) – personal information]@gov.scot> 
Sent: 23 April 2026 16:55 
To: SHLS Business <SHLSBusiness@gcu.ac.uk> 
Cc: [Redacted 38(1)(b) – personal information]@gov.scot 
Subject: RE: Non-surgical Medical Aesthetics Couse 

 
Hello [Redacted 38(1)(b) – personal information], 

 
Thank-you for sharing the flyer and information on the session tomorrow. If someone 
in the team is available join to listen in, they will, but it would be helpful if we could be 
sent the recording in case we cannot join live. 

 
We would be interested in having a discussion with you, [Redacted 38(1)(b) – 
personal information]|, perhaps we can arrange a mutually convenient time 
after that point. 

 
Thank-you, 

 
[Redacted 38(1)(b) – personal information]| Healthcare Quality & Improvement 
Division | Directorate of the Chief Operating Officer | Scottish Government | St 
Andrew's House, Regent Road, Edinburgh, EH1 3DG | 

 
*I use black size 14 font in emails in line with accessibility, it would be great if 
you could too 

 
From: SHLS Business <SHLSBusiness@gcu.ac.uk> 
Sent: 23 April 2026 15:56 

mailto:SHLSBusiness@gcu.ac.uk
mailto:SHLSBusiness@gcu.ac.uk
mailto:SHLSBusiness@gcu.ac.uk


To: [Redacted 38(1)(b) – personal information]@gov.scot> 
Subject: RE: Non-surgical Medical Aesthetics Couse 

 
Dear [Redacted 38(1)(b) – personal information], 
Apologies for the delay in responding to you. I have provided some further 
information below and advise that there will be an online information event taking 
place tomorrow that you can join from 10am to 11am. If you are unable to attend at 
this short notice, then we will be recording it and can send it to you once it has 
concluded for you to review in your own time. 

 
I’ve attached our programme information flyer, which provides an overview of 
the Post- Graduate Diploma in Non-surgical Medical Aesthetics Practice, 
including key details on structure, content, and entry requirements. 

 
This programme is open to both new and experienced practitioners working within this 
specialty field. We recognise that formal university education specifically focused on 
aesthetics has not previously been available. Following extensive stakeholder 
engagement, it was clear that the programme should be accessible to those looking 
to enter the field, as well as those already practicing within it. 

 
We have worked to ensure the programme covers foundations and advancing 
practice skills and provides candidates working in the area with the flexibility to develop 
knowledge and skills in relation to specific or advanced aspects of practice. The 
programme includes the Prescribing Healthcare Practitioners (V300) module, but a 
pathway exists for candidates with an existing prescribing qualification. 

 
We’re also delighted to invite interested candidates to our upcoming online 
information session on 24th April. This will be a great opportunity to explore the 
programme in more depth. During the session, we will cover: 

 
• The structure and flow of the programme, including timelines for 

delivery and completion 
• Information regarding clinical competency and supervision 
• The modules included and how the programme progresses 
• Assessment methods and what to expect throughout the course 
• Programme costs, funding options, bursary options candidates may wish to 

consider, and payment plans available through GCU 
• Eligibility for GCU 30% student loyalty discount and additional discounts 

options available at GCU. 
• Entry requirements and application guidance 

 
You’ll also have the opportunity to meet the team and ask any questions you may 
have. 

 
You can register here: 
https://www.eventbrite.co.uk/e/1983620997802?aff=oddtdtcreator 

 
After reviewing the attached information, please feel free to reach out to our business 
mailbox at SHLSBusiness@gcu.ac.uk, where we are managing all enquiries—we 
would be very happy to help with any questions you may have. 

 
We hope to see you at the session. 

http://www.eventbrite.co.uk/e/1983620997802?aff=oddtdtcreator
mailto:SHLSBusiness@gcu.ac.uk


Take care, 
Kind 
regards, 

 
[Redacted 38(1)(b) – personal information] 

 
From: [Redacted 38(1)(b) – personal information]@gov.scot> 
Sent: 22 April 2026 16:45 
To: SHLS Business <SHLSBusiness@gcu.ac.uk> 
Cc: [Redacted 38(1)(b) – personal information]@gov.scot 
Subject: RE: Non-surgical Medical Aesthetics Couse 

 
Hello, 

 
Just following up on my email from last week, and cc-ing in my colleague 
[Redacted 38(1)(b) – personal information]. 

 
If I could be put in touch with someone about the below course / press release, I 
would appreciate that. 

 
Kind regards, 

 
[Redacted 38(1)(b) – personal information]| Healthcare Quality & Improvement 
Division | Directorate of the Chief Operating Officer | Scottish Government | St 
Andrew's House, Regent Road, Edinburgh, EH1 3DG 

 
*I use black size 14 font in emails in line with accessibility, it would be great if 
you could too 

 
From: [Redacted 38(1)(b) – personal information] 
Sent: 16 April 2026 11:56 
To: 'SHLSBusiness@gcu.ac.uk' <SHLSBusiness@gcu.ac.uk> 
Subject: Non-surgical Medical Aesthetics Couse 

 
Hello, 

 
Please could I be put in touch with someone about this course / press release: 
GCU launches postgrad in Non-Surgical Medical Aesthetics | Glasgow 
Caledonian University | Scotland, UK 

 
Thanks, 

 
[Redacted 38(1)(b) – personal information]| Healthcare Quality & Improvement 
Division | Directorate of the Chief Operating Officer | Scottish Government | St 
Andrew's House, Regent Road, Edinburgh, EH1 3DG 

mailto:SHLSBusiness@gcu.ac.uk
mailto:SHLSBusiness@gcu.ac.uk


*I use black size 14 font in emails in line with accessibility, it would be great if 
you could too 

 

****************************************************************** 
**** 
This e-mail (and any files or other attachments transmitted with it) is intended solely 

for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
****************************************************************** 
**** 
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This e-mail (and any files or other attachments transmitted with it) is intended solely 

for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the 



intended recipient please destroy the email, remove any copies from your system 
and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
****************************************************************** 
**** 

 
 
Glasgow Caledonian University is a registered Scottish charity, number SC021474 

 
 
B2: Calendar request for meeting 
Sent on 28 April 

 
Subject: SG / GCU - meeting re Non-surgical medical aesthetics 
course 
Location: Microsoft Teams Meeting 

 
Start: Wed 13/05/2026 13:30 
End: Wed 13/05/2026 14:15 
Show Time As: Tentative 

 
Recurrence: (none) 

 
Meeting Status: Not yet responded 

 
Organiser: [Redacted 38(1)(b) – personal information] 
Required Attendees: [Redacted 38(1)(b) – personal information] 
Optional Attendees[Redacted 38(1)(b) – personal information] 

 
[Redacted 38(1)(b) – personal information], 

 
With thanks for getting back to us. Hope this time suits for a meeting to discuss 
Glasgow Caledonian Universities forthcoming course. 

 
Best, 

 
 
Microsoft Teams meeting 

[Redacted 38(1)(b) – personal information] 



B3: Email exchanges following up on meeting 
 
From: Redacted 38(1)(b) – personal information - SG] 
Sent: 27 May 2026 11:35 
To: [Redacted 38(1)(b) – personal information]@gcu.ac.uk> 
Cc: [Redacted 38(1)(b) – personal information]@gov.scot> 
Subject: RE: GCU and SG - GCU NSMAP programme 

 
[Redacted 38(1)(b) – personal information], 

 
Further to the email below please find attached a short explainer in relation to the Act 
and the implications for healthcare professionals providing a service. We have not 
yet used this publicly, but we are planning to do so, feel free to circulate this within 
the university, and I hope it will help shape the advice you are providing to 
prospective students. 

 
Best, 

 
[Redacted 38(1)(b) – personal information] 

 
From: [Redacted 38(1)(b) – personal information] 
Sent: 19 May 2026 15:49 
To: [Redacted 38(1)(b) – personal information]@gcu.ac.uk> 
Cc: [Redacted 38(1)(b) – personal information]@gov.scot> 
Subject: RE: GCU and SG - GCU NSMAP programme 

 
[Redacted 38(1)(b) – personal information], 

 
Thanks, and thank you again for our discussion last week. I’ve cc’d [Redacted 
38(1)(b) – personal information]. 

 
Firstly I’d be happy to receive any positive comments you’ve seen (or indeed 
negative ones – at least those which might be constructively critical!) so feel free to 
forward anything you think is suitable. 

 
On the material you’ve shared, I’m grateful to you for looking at this, I’d just like to 
comment on the notes in respect of prescribing privileges. I think it would be clearer 
if these didn’t mention the SG at all for the time being. Professional regulation, 
including prescribing privileges is largely reserved to the UK Government, and so 
prescribing rights are a matter for UKG, rather than SG, and professional regulators. 

 
Where SG regulation does come in is of course in terms of the settings where 
practitioners will be able to operate once the offences in the Act are in force, as 
promised we are working up a short explainer that might be helpful on this – and that 
we would be happy for you to use or incorporate – but we haven’t quite finalised this. 
I will get in touch as soon as we have. 



Best, 
 
[Redacted 38(1)(b) – personal information] 

 
From: [Redacted 38(1)(b) – personal information]@gcu.ac.uk> 
Sent: 13 May 2026 16:47 
To: [Redacted 38(1)(b) – personal information]@gov.scot> 
Subject: GCU and SG - GCU NSMAP programme 

 
Good afternoon, [Redacted 38(1)(b) – personal information], 
Many thanks for taking the time to meet with me today, and please also extend my 
thanks to [Redacted 38(1)(b) – personal information]. Apologies that I have not 
copied [Redacted 38(1)(b) – personal information] into this email directly, as I do 
not currently have [Redacted 38(1)(b) – personal information] contact details. 
I wanted to thank you both for your feedback and the wider discussion today — it 
was very much appreciated and extremely helpful. We also recognise and 
appreciate the significant amount of work yourself and the wider team have invested 
in progressing this legislation. We have received a number of very positive 
comments from colleagues across the sector regarding Scotland’s position and 
approach, and I would be happy to anonymise these (in line with GDPR 
requirements) and share them with you and the team if this would be useful. 
Following our discussion, please find attached the updated draft branding and 
marketing flyer for SG review. We are keen to ensure the messaging accurately 
reflects the current position and the key points discussed today, and would very 
much welcome any comments, recommendations, or points of clarification before 
materials are finalised. 
I have updated the information relating to the prescribing and non-prescribing routes 
to ensure the wording remains sufficiently flexible to reflect any requirements arising 
from the legislation and associated regulations. I have also reviewed the GCU entry 
criteria wording to clarify that these reflect our standard requirements for entry to 
post-registration education within specialist and advancing areas of practice across 
the School of Health. As a health-focused school, our post-registration provision is 
designed for registered healthcare professionals, and the entry criteria have 
therefore been aligned accordingly. 
At present, we have intentionally not launched a webpage or published any further 
promotional information due to the level of interest and demand. We will ensure that 
materials accurately reflect the current legislative and regulatory position at the point 
of publication and as discussed today, liaise with yourself and the team for review 
prior to publication. 
GCU is committed to ensuring public safety and to maintaining an open and 
constructive dialogue with relevant stakeholders throughout this process, so please 
do not hesitate to contact me if there is anything further you require from myself or 
the wider team. 
I look forward to hearing from you. 
Take care, 



Kind regards, 
 
[Redacted 38(1)(b) – personal information]Glasgow Caledonian University, 
Cowcaddens Road, Glasgow, G4 0BA. 

 
 
 
Glasgow Caledonian University is a registered Scottish charity, number SC021474 

 
B4 Attachment referred to in email of 27 May 2026 

Explainer – NSP Act – Practitioners and Settings 

Once the relevant sections of the Non-surgical Procedures and Functions of Medical 
Reviewers (Scotland) Act 2026 ("the Act") are in force, non-surgical procedures 
(“NSPs”) will need to be carried out in certain settings (described as “permitted 
premises” in the Act). The Act does not say who can carry out an NSP or what 
training they must have. Both healthcare professionals and non-healthcare 
professionals will still be able to provide procedures, but both will be subject to the 
same rules about where they can do so. 

 
The Scottish Government has said it intends to set standards on training and 
supervision. Scottish Government has also said it intends to restrict the highest-risk 
procedures so that only healthcare professionals can carry them out. Standards and 
restrictions on who can carry out NSPs are not yet in place. When they are in place 
they will not change the basic rules about the settings where procedures can take 
place. 

 
The Act lists the types of permitted premises where NSPs can be carried out. 
However, the most common is likely to be an HIS-registered independent clinic. To 
qualify, the clinic must also have one of the following healthcare professionals 
managing or providing services there: 

• doctors 
• dentists 
• independent prescribing midwives 
• independent prescribing nurses 
• independent prescribing pharmacists 

This means that one of these professionals can provide NSPs if the clinic is 
registered with HIS and meets HIS's other requirements. They do not need another 
healthcare professional to be involved in their service. They will remain subject to the 
rules of their profession, and any other relevant legislation. 

 
Anyone who is not one of these healthcare professionals must work in a setting that 
is registered with HIS, meets HIS's other requirements, and has one of these 
professionals managing or providing services there. This applies to other healthcare 
professionals, such as paramedics or nurses who are not independent prescribers, 



and to people who are not healthcare professionals. They can still provide NSPs 
under the Act, but they would have to do so from a permitted premises. This could 
be a clinic owned or managed by one of the healthcare professionals listed above, or 
a clinic owned by someone else where one of these professionals also works. 
These sections of the Act are expected to come into force on 6 September 2027. 
Until then, procedures can continue to be carried out under the current 
arrangements. 

 
B5: SG minute of meeting 

 
Brief introductions 

 
[Redacted 38(1)(b) – personal information] briefly discussed [Redacted 38(1)(b) – 
personal information]| experience [Redacted 38(1)(b) – personal information]. 

 
On course provided the following relating to its development: 

• Initial development of course through nurses entering NSP area without 
appropriate safeguarding etc - started reflection on if appropriate 
programmes existed to support nurses in this work + ambition to keep public 
safe. 

• Approved internally in relation to quality – has been considered in relation to 
SCQF framework and peer reviewed from a subject matter expert working in 
England on an existing Masters programme to ensure academic rigour/public 
health requirements. 

• Originally programme designed to sit in background and wait until training 
standards developed by Gov. 

• Focus on academic work rather than digital branding etc that short courses 
offered. 

 
GCU has received [Redacted 33(1)(b) – commercial interests] on the course. Only 
open to health care registrants as this is the schools area of expertise. Some 
complaints have been received on why course is not open to all, but GCU line is that 
this is public safety. GCU have met non-HCPs to discuss why course was only open 
to HCP registrants and broader context. Most sympathetic to this position as 
previously weren't aware of this context. Further smaller group who have been 
challenging, but GCU position is that patient safety most important. Described 
number of queries on opportunities for non- HCPs to move into health space. 

 
[Redacted 38(1)(b) – personal information SG] noted this information on course as 
helpful, also that non-HCP practitioners also looking for training which is 
commendable. Welcomed GCU focus on training and education + need for skills to 
be developed. 

 
[Redacted 38(1)(b) – personal information SG] also highlighted concerns in relation 
to marketing of course as if it were SG endorsed, or may risk overstating degree of 
SG consultation and engagement. Noted the Bill doesn’t exclude non-HCPs and 
doesn’t set a training standard. Current marketing could be interpreted as SG and 
GCU have worked together to exclude others from the sector, which is not the case. 



[Redacted 38(1)(b) – personal information GCU] acknowledged that this could be 
wrongly inferred and agreed comms would be amended. [Redacted 38(1)(b) – 
personal information GCU] also stated GCU comms are clear that decisions haven't 
been made, just that GCU focus is on those educated within the university. 

 
[Redacted 38(1)(b) – personal information SG] provided a general update including 
that Bill is now in final form, opportunity to be clear on its requirements. Happy to 
help in relation to comms on this. [Redacted 38(1)(b) – personal information SG] 
described key limitations on HCPs that can work fully independently + importance 
that the course does not give false perception that other HCPs can work fully 
independently if they complete course. Discussion included distinctions in the Bill, 
but noted that the professional landscape was complex, and the requirements of the 
Bill may not always be clear to lay-readers. [Redacted 38(1)(b) – personal 
information SG] highlighted risk of mis-perception and flagged for [Redacted 38(1)(b) 
– personal information GCU] awareness. Also noted importance that SG provides 
clear comms around this. 

 
[Redacted 38(1)(b) – personal information GCU] briefly discussed prescribing and 
non-prescribing route for course, scope of practice for different HCPs, and noted that 
comms would reflect points raised. Also acknowledged complexity of HCP landscape 
and happy to receive any comms. 

 
  

 
[Redacted 38(1)(b) – personal information SG]asked if any further questions – 
[Redacted 38(1)(b) – personal information GCU] said these had been answered, and 
[Redacted 38(1)(b) – personal information SG] provided a summary of next steps 
regarding implementation and possible future work on training and supervision. 
Agreed on importance of involving all relevant stakeholders in future work. 



Annex C: Extracts from information provided to external correspondents about 
this programme. 
 
Document C1: Extract from Email to SCIEG members responding to the GCU 
course announcement – 23 April 2026 
 
Sorry for the delay in responding – we’ve been juggling annual leave 
and some of the essential pre-election / post Bill activity. 
  
As you know training/qualification standards have not been set, and will 
not now be set until after the election, following engagement with training 
providers, practitioners and experts. As such we haven’t made any links 
with universities or other training / education providers about any training 
being provided. 
  
We have had some discussions with universities, but these have been 
about information gathering / sharing. 
  
Hope that helps, we will no doubt be saying more about training 
standards after the election. 
  
 
 
 
 
 
Document C2:  Extract from letter from Official to Colin Beattie MSP – 22 April 
2026 (Reference 202600512534) 
 
Finally, you raised that you had been told funding has been made available to 
support medical professionals undertaking a postgraduate pathway into aesthetics at 
Glasgow Caledonian University. This is not something that Scottish Government is 
aware of, or involved in. However, we have reached out to the organisation to seek 
information on the course that you helpfully highlighted to us. 
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