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Bernadette Davidson

From: Tracy Cuthbert <enquiries@bearscot.com>
Sent: 12 November 2024 20:41
To: Enquiries
Subject: Report defect form by Tracy Cuthbert

From: .co.uk> 
Subject: Report defect form 
Message Body: 
Email: .co.uk 
Phone:  
Enquiry type: Other 
Road: A830 Fort William to Mallaig 
Attachment: [your-file] 
Precise Location: Glenfinnan 
 
Message Body: 
Three of our trucks have all received damaged beacons due to low hanging branch coming 
through Glenfinnan. 
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From: Transport Scotland <NoReply.TransportScotland@teleperformance.co.uk>
Sent: 21 September 2023 10:24
To: Enquiries
Cc: TransportScotland@teleperformance.co.uk
Subject: Trunk Road Customer Care (BEAR North West) - Defect Report (38420)

 
 
The following "Road Defect" details have been logged for case 38420. 
 
Location 
Road Name: A830 – Bear NW  
Operator: BEAR North West 
Carriageway: North 
Additional Location Notes: 
A830 Glenfinnan the entrance to the Viaduct and near callers home ... 
 
Incident Information 
Issue Type: LANDSCAPING / OVERHANGING BRANCHES 
Call Classification: EMERGENCY 
Issue Status: Open 
Satisfaction Callback: YES 
Report Method: Phone 
Notes: 
A830 Glenfinnan the entrance to the Viaduct and near callers home ...There is quite a lot of overgrown trees in this 
area ...Some of them are hanging over callers home and a few at the bus top at the entrance of the viaduct ..callback 
reqiured 
 
Contact Information 
Customer ID: UNK00025361 
Title  
First Name  
Last Name: r 
Address:  
Telephone:  
Email: @talktalk.net 
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From: Transport Scotland <NoReply.TransportScotland@teleperformance.co.uk>
Sent: 22 January 2025 12:05
To: Enquiries
Cc: TransportScotland@teleperformance.co.uk
Subject: Trunk Road Customer Care (BEAR North West) - Defect Report (58492)

 
 
The following "Road Defect" details have been logged for case 58492. 
 
Location 
Road Name: A830 – Bear NW  
Operator: BEAR North West 
Carriageway: North 
Additional Location Notes: 
A830 Northbound about 2 miles outside of Glenfinnan 
 
Incident Information 
Issue Type: LANDSCAPING / OVERHANGING BRANCHES 
Call Classification: EMERGENCY 
Issue Status: Open 
Satisfaction Callback: NO 
Report Method: Phone 
Notes: 
There are tree branches overhanging the road that need to be cut back. On of her work force car had it wind screen 
smashed and dent to drivers vehicle by a falling branch this morning. Fleet manager is dealing with that and may call 
back for claim pack as she is at present unaware of what they will do regarding cost of new wind shield and damage. 
 
Contact Information 
Customer ID: UNK00041472 
Title:  
First Name:  
Last Name:  
Address: Not Given 
Telephone:  
Email: @networkrail.com 
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