
 

YEAR JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DEC TOTAL POLICE CALLED 

2023 3 1 4 7 4 3 5 4 0 2 3 2 38 21 

2024 4 2 1 4 5 5 1 6 5 3 1 0 37 16 

2025 1 1 2 4 3 1 4 9 5 3 0 0 33 16 

 

VESSEL / PORT DATE INCIDENT ACTION 

Hjaltland 22.01.23. 

Two passengers confirmed to have stolen 
items from the onboard shop. Police called 
to attend in Kirkwall (intended destination 
Lerwick), where they were also found to be 
in possession of illegal substances. 
Passengers removed from the vessel in 
Kirkwall. Employers contacted who 
confirmed they had been dismissed from 
employment with immediate effect. 

Barred from future travel with SNLF for a period of 
three years. 

Hjaltland 28.01.23. 
Evidence of smoking within passenger 
cabin. 

Passenger barred from future travel for a period of 
12 months. 

Hjaltland 29.01.23. 

Cleaning staff found canister of Nitride Oxide 
(Laughing Gas) in cabin which had not been 
declared and is considered a dangerous 
substance. 

Passengers will be contacted and reminded of the 
dangerous goods policy. 

Hjaltland 23.02.23. 

A passenger was appropriately refused 
further sales of alcohol during the previous 
evening, at which point they became 
abusive towards various members of staff. In 

Incident reported to Police Scotland, and the 
passenger will be barred from travel with SNLF for a 
period of 36 months. 



the morning, the tirade of abuse and threats 
continued whereby the individual made a 
direct threat of extreme violence towards a 
member of staff. 

Hrossey 04.03.23. 

Passenger defecated on three seats within 
pod lounge, in vicinity of other passengers. 
When crew arrived to the scene, passenger 
was found to be in a state of undress, 
however denied any knowledge or 
involvement with the mess. 

Passenger barred from travel with SNLF with review 
in 24 months. 

Hrossey 16.03.23. 

Passenger displaying signs of being under 
the influence of substances, caused a 
nuisance to crew and fellow passengers, 
with aggressive and inappropriate language 
used. Was later reported by fellow 
passengers to be touching himself 
inappropriately whilst seated in a public 
area. Police in Lerwick notified as a 
precaution due to behaviour exhibited and 
suspected substance abuse. 

Passenger issued with a warning letter. 

Hrossey 17.03.23. 

Three passengers under the influence of 
alcohol caused a nuisance to other 
passengers in surrounding cabins, with 
various noise complaints received. Staff 
made multiple attempts to control their 
behaviour, and whilst in attendance at their 
cabin it became apparent that they had been 
smoking illegal substances in the cabin. 
Passengers informed that they would be 

Passengers barred from travel with SNLF with 
review in 12 months. 



disembarked at the next port, and Police 
Scotland notified. 

Lerwick 31.03.23. 

Passenger refused travel due to being 
inebriated and or intoxicated was trying to 
board the vessel being aided by two other 
members of his group that were also under 
the influence and were well aware his travel 
had been refused, during the removal of said 
three passengers from the terminal building 
the Service Manager and CSA were 
assaulted, Police arrived and two arrested. 

All three passengers barred from travel with a review 
in 36 months. 

Hjaltland 12.04.23. 

Evidence of smoking within a passenger 
cabin. Booking details indicate this was a 
company booking for an employee from an 
offshore support vessel. 

Passenger barred from travel with SNLF for a period 
of 12 months. 

Heliar 14.04.23. 

Passenger who missed passenger vessel 
sailing upon which they were booked, 
proceeded to drive on board Helliar without 
authorisation or boarding passes. Passenger 
was stopped and challenged prior to 
accessing vessel, however ignored 
instructions to reverse off ramp and 
proceeded to drive onboard and refused to 
leave. Police were called and passenger 
finally disembarked upon hearing 
approaching sirens. Individual struggled with 
police and was detained. Once released 
from Police custody three days later, the 
same passenger attempted to travel with the 
same vehicle using a different name. Due to 

Passenger barred from travel with SNLF for a period 
of 36 months. 



the concern of any further erratic behaviour, 
police were alerted and in attendance when 
the passenger was informed that they would 
not be permitted travel. 

Hrossey 15.04.23. 

Fixtures and fittings damaged, and 
considerable mess left within a passenger 
cabin occupied by students from Shetland 
UHI. 

Passengers notified of the need to settle cost of 
repairs and warned about their conduct prior to 
return travel. 

Hrossey 18.04.23. 

Passenger under the influence of alcohol 
was being obstructive with the barman, 
Hotel Director and on-board Security after 
being refused alcohol. 

Passenger issued with a strongly worded warning 
letter; this will need to be sent via the NHS in 
Shetland. 

Hjaltland 22.04.23. 

Three passengers raised suspicions with 
crew during the voyage, Police and Dogs 
Against Drugs Officers attended the vessel 
upon arrival in Lerwick for routine 
surveillance. Crew discussed the three 
passengers with them, a subsequent search 
of the cabin took place and located Heroin 
residue and evidence of smoking this 
substance within the bin. Two passengers 
from the group presented for return travel 4 
days later and denied wrongdoing, placing 
blame on the member of the group who was 
not travelling. Following discussion with the 
CSD, return travel was sanctioned, and the 
same offence was subsequently committed. 

Passengers barred from travel with SNLF for a 
period of 12 months. 

Hjaltland 25.04.23. 
Two passengers boarded the vessel and 
subsequently were reported to be behaving 

Passengers will be barred from travel with SNLF for 
a period of 12 months. 



in an abusive manner to fellow passengers. 
When staff approached the individuals, they 
became abusive towards staff and were 
subsequently removed from the vessel 
before departure. 

Scrabster 26.04.23. 

A severely intoxicated individual arrived at 
Scrabster Terminal requesting to book a 
single passage across to Stromness. Given 
the level of intoxication, the individual was 
correctly informed that they would not be 
permitted travel. The individual became 
emotional and confessed to staff that his 
intention had been to jump off the vessel and 
commit suicide. Police were called, however 
staff had to physically restrain the individual 
from getting to the edge of the quay prior to 
police arriving. The individual was taken to 
hospital by Police. 

This individual will only be permitted future travel if 
accompanied and sober 

Hjaltland 05.05.23. 

Evidence of smoking within passenger 
cabin. Perpetrator noted to have committed 
same offence in 2021, with previous ban 
expired. 

Given repeat offence, passenger has been barred 
from travel for a period of 24 months. 

Hrossey 07.05.23. Drunk and disorderly passengers.  
Passengers issued with a warning and charged for 
damages caused. 

Hjaltland 09.05.23. 
Evidence of smoking within passenger 
cabin.  

Passenger has been barred from travel for a period 
of 12 months. 

Hjaltland 11.05.23. 
3x Heroin wraps were found hidden within a 
light fitting in a passenger cabin during 
routine maintenance.  

Perpetrators unable to be confirmed, Police Scotland 
informed and are making enquiries. 



Hamnavoe 24.06.23. 
Intoxicated football team behaving in a 
disruptive and unacceptable manner during 
crossing from Stromness-Scrabster. 

Team issued with warning letter, and separately to 
an individual who was particularly abusive. 

Hatston 24.06.23. 

Two travelling football groups were refused 
travel due to being intoxicated by alcohol, 
they were also being rowdy and abusive in 
the terminal. 

Ongoing communications before any decision is 
made regarding future travel and sponsorship. 

Hjaltland 29.06.23. 
Passenger with mental health issues 
attempted to climb overboard, she was 
restrained by ships staff. 

Passenger concerned will only be allowed to travel if 
accompanied at ALL TIMES by a responsible adult. 

Hjaltland 06.07.23. 

Passenger under the influence of alcohol 
refused further sales at the bar. Proceeded 
to damage fixtures and fittings in gents' 
toilets on deck 6, and thereafter gain 
opportunistic access to a cabin where the 
door hadn’t latched shut. Police Scotland 
informed and provided sufficient evidence for 
him to be issued a fixed penalty notice. 

Passenger barred from travel with SNLF for 24 
months. 

Hjaltland 07.07.23. 
Smell of smoke, ash residue and cigarette 
ends found within passenger cabin during 
cleaning post disembarkation. 

Lead passenger on the booking barred from travel 
with SNLF for 12 months. 

Hrossey 11.07.23. 

Passengers under the influence of drugs 
behaving in disruptive manner, including 
making remarks to fellow passengers about 
“going to Shetland to sell drugs” and offering 
large sums of cash to passengers in 
exchange for mobile phones. Police 
Scotland attended when the vessel arrived 
in Orkney and searched the individuals. 

Warning letter sent to the individuals. 



Nothing was found in their possession, but 
they were subsequently denied further travel 
by the Master given their erratic and 
disruptive behaviour. 

Stromness 12.07.23. 

Three passengers under the influence of 
alcohol arrived late for the sailing and 
became abusive and threatening when 
advised they were too late to travel. 

All three passengers barred from travel with SNLF 
for 12 months. 

Hrossey 27.07.23. 
Passenger disembarked leaving her cabin in 
an unacceptable condition. 

Passenger to receive a warning letter as to future 
conduct and to cover costs of the deep clean. 

Hrossey 02.08.23. 

It was reported to reception that another 
passenger required assistance regarding 
unwanted physical contact from another 
male passenger. 

Police called by alleged victims’ family, one 
passenger barred from travel by SNLF under a 
Level-3 offence for a period of 3 years and then to 
be reviewed thereafter. 

Hrossey 11.08.23. 
Passenger arrested and charged by Police 
due to money going missing from another 
passenger's wallet, exact charge unknown. 

Police called and passenger arrested / charged, 
subsequently barred from travel by SNLF under a 
Level-3 offence for a period of 3 years and then to 
be reviewed thereafter. 

Hrossey 17.08.23. 
Passenger cabin toilet blocked by drug 
paraphernalia. 

Police informed for intelligence purposes. 

Hrossey 24.08.23. 

Passengers booking under false names, 
using facilities unpaid for and arrested on 
arrival on suspicion of trafficking drugs. 
Police attended on arrival as part of an 
intelligence led operation. 

The two male passengers were remanded in 
custody, once charges become clearer, the 
appropriate action will be taken regarding future 
travel. The lady in question was released from 
custody and has been issued with a warning letter 
regarding failure to pay for access to the pod lounge, 
should any escalation be forthcoming relating to the 
incident then this will be reviewed. 



Hrossey 25.10.23. 
Passenger covered smoke detector in cabin 
with a sock to smoke or vape. 

Police Scotland called and individual shall also be 
barred from travel. 

Hjaltland 31.10.23. 
Passenger refused alcohol and became very 
abusive to ship's crew including the Master. 

Police Scotland called and individual shall also be 
barred from travel. 

Hrossey 03.11.23. 
Clear evidence of passenger smoking in 
cabin, cabin also left in an unacceptable 
condition. 

Passenger barred from travel for a 12-month period, 
also passenger may be charged for the deep clean, 
broken and soiled items/ 

Hrossey 12.11.23. 
Clear evidence of damage to ships property 
and cabin left in an unacceptable condition, 
deep cleaning required. 

Passenger issued with a warning letter and cost of 
damaged property and deep clean to be recouped. 

Hrossey 16.11.23. 

Suspected drug use and smoking within 
passenger cabin given residual smell and 
paraphernalia left behind. Police called upon 
arrival in Lerwick and searched individuals 
who were confirmed to be in possession of 
drugs. 

Passengers involved will be barred from travel for a 
period of 12 months. 

Hrossey 07.12.23. 
Strong smell and clear evidence of smoking 
in a passenger cabin. 

Passenger allowed to travel home to Lerwick before 
12-month ban commences and as the booking was 
under NHS Shetland, they will be informed. 

Hamnavoe 29.12.23. 

Passenger behaved in a disruptive manner 
and made direct threats of violence towards 
staff. Individual also indicated to ship staff 
that they were in possession of Cocaine. 
Police Scotland were called who attended 
the vessel on arrival in Stromness and 
removed the individual. 

Passenger will be barred from travel for a period of 
12 months. 



Hjaltland 06.01.24. 

Two passengers behaving in a disruptive 
and verbally abusive manner towards staff 
on board following refusal of alcohol sales. 
An accusation of theft made against their 
travelling companion resulted in Police 
Scotland being called to attend the vessel on 
arrival in Kirkwall. 

Warning letters sent to both individuals 

Hjaltland 23.01.24. 
Two passengers behaving in a disruptive 
and verbally abusive threatening manner 
towards a work colleague and ships staff. 

Police Scotland called, the main aggressor shall be 
barred from travel with SNLF for a three year period 
and the other one year, also their company who 
made the booking notified. 

Hjaltland 24.01.24. 
Passenger being verbally abusive towards 
staff and acting in a threatening manner. 

Police Scotland called, the passenger is barred from 
travel with SNLF for a 12 month period. 

Hrossey 28.01.24. 

Passenger being disruptive and both 
verbally and physically abusive towards 
crewmembers and fellow passengers in the 
Magnus Lounge. A condiment container was 
projected towards a crewmember who had 
knelt to pick something up next to the table 
where the individual was seated, narrowly 
missing striking them in the head. There was 
subsequent further verbal abuse and finger 
pointing in the crewmember's face. Multiple 
other passengers also complained to staff 
about the behaviour of the individual. 

Passenger issued with a warning letter as to future 
conduct. 

Hrossey 19.02.24. 
Passenger displaying signs of mental illness 
causing a disturbance in the terminal and on 
board on separate occasions. 

The passenger was given a warning as to future 
conduct both ashore and onboard, stating any 
repeat will result in a review of travel and any cabin 
costs will be recouped. Subsequently on her return 



journey South on 21/02/24, she again behaved in 
the same manner and has now been barred from 
travel for a minimum of 12 months at which time 
there would need to be a review that may need to 
include a mental health evaluation and escorted 
travel. 

Hamnavoe 20.02.24. 

Passenger acting in a strange manner on 
board was escorted off the ship on arrival 
and Police were called for a welfare check at 
which point the passenger became 
aggressive. 

The passenger was given a warning as to future 
conduct both ashore and onboard, any repeat will 
result in a review of travel. 

Hrossey 05.03.24. 

Passenger driver became inpatient during 
discharge and decided to manoeuvre 
without instruction, nearly driving into the 
Loading Officer whilst being stopped. 

Passenger issued with a warning letter and company 
informed as they made the booking. 

Hjaltland 13.04.24. 

Passenger found a small bag of pills and 
powder suspected to be illegal substances, 
Police called, and they attended the vessel 
to remove the item. 

Good actions by ships staff, unfortunately the 
perpetrator could not be identified. 

Hjaltland 13.04.24. 
Passenger acting in an aggressive manner 
on boarding their vehicle on the main deck, 
irate at following crew instructions. 

Passenger details to be kept on record should there 
be any future occurrences. 

Hjaltland 17.04.24. 

Passenger left cabin in a grossly 
unacceptable state with faeces over 
bedding, towels and carpets as well as the 
bathroom and toilet areas. Empty alcohol 
bottles found in cabin bin indicates possible 
intoxication as a root cause. 

Passenger shall be sent a letter informing them of a 
1-year travel ban along with details of any costs 
incurred for which they shall be liable. 



Hjaltland 18.04.24. 

During a routine patrol of passenger areas, a 
crewmember removed an almost empty 
bottle of tonic wine from the games machine 
area. Shortly after, a passenger came to 
reception to complain that their alcohol had 
been stolen. When informed it had been 
confiscated, the individual became very 
abusive and made direct threats of violence 
to staff. Police Scotland were called in 
advance of arrival to port but failed to attend 
until the perpetrator had left the vessel. 
Vessel was later informed that the individual 
could not be traced therefore no further 
action would be taken. 

Given the severity of abuse and threats to multiple 
crewmembers, the passenger shall be barred from 
travel for 3 years. 

Hjaltland 07.05.24. 

Passenger altercation in Pod Lounge 3, 
minor physical contact (pushing) occurred, 
neither passenger wished the matter to be 
taken further. 

Passengers given written warnings as to expected 
behaviour, any further instances will lead to a 
removal of travel and Police attendance if required. 

Hrossey 09.05.24. 

Passenger behaved in a disruptive and 
abusive manner after indicating that they 
required medical assistance. Staff tried to 
assist however the individual demanded that 
an ambulance be called to meet the vessel. 
Staff called NHS 24 to discuss and arrange, 
however the call handler would not continue 
the call due to the abuse from the individual. 
As a compromise, a taxi was arranged to 
take the individual to hospital upon arrival in 
Lerwick. This individual was previously 
banned for the same offence in 2022. Later 

Passenger given 12 month ban from travel. 



the same day, this individual presented at 
Lerwick Terminal demanding a refund on 
money he had paid onboard for a cabin 
upgrade, citing disability status as rationale. 
When it was explained that they were unable 
to issue retrospective refunds, the individual 
became very abusive and irate resulting in 
the Police being called to remove him from 
the premises. 

Hjaltland 24.05.24. 
Passenger stole a bottle of alcohol from the 
onboard shop. 

Passenger issued with a warning letter as to future 
conduct. 

Hrossey 24.05.24. 
School children acting in a disruptive and 
verbally abusive manner. 

CSD contacting the school to discuss. 

Hrossey 27.05.24. 
Passenger removed from vessel due to anti-
social behaviour and making physical non - 
aggressive contact with another passenger. 

Passenger issued with a warning letter as to future 
conduct. 

Hamnavoe 01.06.24. 

Two football teams became rowdy and 
disruptive to other passengers during the 
crossing playing loud music and drinking 
alcohol which had not been purchased 
onboard.  

Group leaders shall be sent warning letters with 
regards their conduct. 

Hjaltland 04.06.24. 

Passenger under the influence of alcohol 
displaying aggressive behaviour towards 
staff, also using abusive language towards 
staff and other passengers. 

Passenger barred from travel for a 12-month period. 

Hjaltland 16.06.24. 
Smoke detector found covered with a plastic 
bag taped around it in passenger cabin 
during post disembarkation sweep. Police 

Passengers involved will be barred from travel for a 
36-month period. 



Scotland notified as this is a breach of the 
Merchant Shipping Act 1995, tampering with 
fire detection endangering the safety of the 
vessel. 

Hrossey  20.06.24. 

Passenger under the influence of alcohol 
directing unwanted physical contact around 
the head and shoulders area of a female 
passenger was reported by her husband, 
later the two males became physical, and 
Police were called, neither party wished to 
press charges. 

Passenger making the unwanted physical contact to 
be barred from travel for a 12-month period. 

Lerwick 12.07.24. 

Passenger presented for travel intoxicated 
and was refused, they then became abusive, 
and Police called to remove them from the 
premises. 

Passenger issued with a warning letter as to future 
conduct. 

Hrossey 02.08.24. 
Passenger threatening and physically 
pushing the night steward for hoovering 
whilst his son was asleep. 

Police called and passenger barred from travel with 
SNLF for 36 months. 

Hrossey 17.08.24. 

Passenger behaved in an aggressive and 
abusive manner towards crewmembers 
providing guidance and instruction for them 
to safely manoeuvre their vehicle out of the 
lower car deck. 

Passenger issued with a warning letter regarding 
their behaviour. 

Stromness 17.08.24. 

Two passengers presented considerably late 
for check-in and were rightly refused 
boarding as the vessel was ready to depart. 
One of the passengers became very abusive 
and aggressive towards check-in staff and 
attempted to gain access to the vessel via 

Both passengers will be barred from travel for a 
period of 12 months. 



the baggage room adjacent to the reception 
area. Both individuals had to be removed 
from the premises. 

Hrossey 28.08.24. 

A passenger was found still asleep in a 
cabin during the post disembarkation sweep. 
Upon accessing cabin, it was also 
immediately apparent the individual had 
obstructed the smoke detector with two 
socks. Individual travelling under an LHD 
booking (fishing vessel crewmember). 

Police informed and passenger will be barred from 
travel with SNLF for 36 months. 

Hjaltland 26.08.24. 

A passenger with alcoholism, who was 
travelling under the care of another, got up 
from their seat in a pod lounge and began 
urinating on to the carpet next to another 
passenger. 

Return travel to the islands permitted following 
assessment by CSD, future travel suspension under 
review. 

Hjaltland 31.08.24. 
A passenger urinated on the carpet in 
forward bar, in vicinity of other passengers. 

Passenger barred from travel for a period of 12 
months. 

Hamnavoe 
14 & 
16.09.24. 

Driver verbally abusing the loading officer 
dictating how they should be loading and 
discharging the vessel. 

Passenger to be issued with a warning letter. 

Hjaltland 13.09.24. 
Passenger unable to control their dog which 
attacked another dog on the open deck. 

Passenger to be spoken to by CSD and warned that 
should the dog travel again it must be always 
muzzled in the vicinity of other pets and passengers. 

Hjaltland 13.09.24. 
Passenger displaying anti-social behaviour 
and then having a physical fight with his 
brother. 

Both individuals will be banned for a 12-month 
period. 



Hrossey 18.09.24. 

Three passengers involved in a dispute, 
including some pushing and shoving, in one 
of the pod lounges causing disruption to 
other passengers. 

The main perpetrator who was under the influence of 
alcohol and eventually had to be removed from the 
lounge, has been barred from travel for a period of 
12 months. Others involved have been warned 
about conduct also. 

Hrossey 28.09.24. 
Passenger allowed to board under the 
influence of alcohol, became abusive once 
on board, travel refused thereafter. 

Passenger warned that any future reoccurrence will 
lead to a ban from future travel. 

Hjaltland 14.10.24. 
Passenger urinated in pod lounge, was then 
found to have tampered with security seal on 
lifejacket locker door and gained access. 

Passenger to be barred from travel with SNLF for a 
36-month period. 

Hjaltland 14.10.24. 
Clear evidence of smoking in a passenger 
cabin. 

Passenger to be barred from travel with SNLF for a 
12-month period. 

Hjlaltland 20.10.24. 
Clear evidence of smoking in a passenger 
cabin. 

Passenger to be barred from travel with SNLF for a 
12-month period. 

Lerwick 19.11.24. 
Passenger presented for travel intoxicated 
and was refused, he then became abusive. 

Police called and passenger arrested, also barred 
from travel with SNLF for 12 months. 

Hjaltland 07.01.25. 
Clear evidence of smoking in a passenger 
cabin. 

Passenger to be barred from travel with SNLF for a 
12-month period. 

Hrossey 28.02.25. 

Passengers on a contractor booking 
allegedly offered to sell drugs to other 
passengers, passenger also alleges their 
drink was spiked, Police were called and 
they attended and no action was taken as 
they had no concern. 

As no evidence was found and the Police took no 
further action then it is difficult to prove the guilt of 
the guilt of the individuals involved as it is a ‘He said 
– She said’ situation. 

Hamnavoe 02.03.25. 
Vessel received a call from the terminal that 
a passenger had made threats to self harm 

See below. 



on passage. Passenger was discretely 
monitored by crew until arrive where the 
police met the passenger for a welfare 
check. 

Hjaltland 09.03.25. 

Passenger reported to security, her partner 
had threatened to jump overboard. When 
spoken to by the Onboard Services Manager 
the passenger became aggressive. 
Passenger was monitored by security until 
arrival in Kirkwall where the Police were 
arranged to meet the vessel on arrival. 

In relation to 02.03.25 incident. 

Hrossey 04.04.25. 

Passenger under the influence of illegal 
substances was found initially unresponsive 
and subsequently placed in the recovery 
position. 

Police and Ambulance called and he was treated by 
paramedics in port and taken to hospital, passenger 
barred from travel with SNLF for a 12-month period. 
Other members of the party will be spoken to. 

Hjaltland 24.04.25. 
Passenger under the influence of alcohol 
urinated on a seat in the midships bar. 

Passenger barred from travel with SNLF for a 12-
month period. 

Hjaltland 27.04.25. 
Passenger covered the fire detector in their 
cabin during passage to illegally smoke. 

Passenger barred from travel with SNLF for a 36-
month period and Police called. 

Hrossey 26.05.25. 

Passengers warned as to their language and 
behaviour in the midships bar, one 
passenger displayed aggressive and 
threatening behaviour towards another. 

CSD to contact the group lead over this incident and 
the consequences should there be any 
reoccurrence. 

Hjlaltland 27.06.25. 
Passenger makes comments that they 
intended to jump overboard. 

Passenger barred from travel with SNLF for a period 
of 12 months. 

Hamnavoe 10.07.25. 
Concerns regarding a passenger's welfare 
who was threatening to jump overboard or 

Passenger to be allowed future travel if 
accompanied. 



commit self-harm, Police called, and 
passenger taken away on arrival in port. 

Hjaltland 12.07.25. 

Passenger being abusive to several 
crewmembers, he was either under the 
influence of alcohol or drugs, he calmed 
down when the Police were mentioned. 

Passenger to be barred from travel with SNLF for a 
period of 12 months. 

Hjaltland 22.07.25. 
Clear evidence of smoking in passenger 
cabin, undesignated smoking area. 

Passenger to be barred from travel with SNLF for a 
period of 12 months once identified. 

Hrossey 25.07.25. 
Previously barred passenger being 
extremely abusive to staff and smoking in an 
undesignated area (vaping). 

Passenger to be barred from travel with SNLF for a 
period of 36 months, then to be reviewed. 

Hrossey 09.08.25. 

Two passengers were having a domestic 
dispute inside their cabin. They were spoken 
to by ship staff and the male passenger 
physically assaulted Ships Security 
Operative. Police were called to meet the 
vessel on arrival, and the male passenger 
was arrested. Female passenger became 
angry and disruptive as the male passenger 
was arrested. 

Male passenger barred from travel with SNLF for a 
period of 36 months. Female passenger barred from 
travel with SNLF for a period of 12 months. 

Hamnavoe 09.08.25. 

Two passengers were engaged in “play 
fighting” and pushing at the reception area 
as they were waiting for discharge to 
commence. They were spoken to by ship’s 
crew but quickly disembarked the vessel 
before details could be taken. 

CCTV saved to try and identify the individuals. 



Hamnavoe 18.08.25. 
Intoxicated passenger behaving in an unsafe 
manner on the sundeck and attempted to 
climb the stern navigational light mast. 

Passenger who had previously been barred from 
travel has been barred for a further 12 months. 

Hjaltland & 
Lerwick 

17.08.25. 
Passenger whose debit card was rejected 
on board has failed to pay for his cabin as 
promised despite numerous requests. 

If the passenger fails to pay then travel will be 
cancelled until payment is received. 

Lerwick 19.08.25. 
Passenger that is currently barred, 
attempted to travel. 

Letter sent to passenger reminding them not to 
attempt to travel during the period that they are 
banned. 

Hrossey 20.08.25. 
Intoxicated passenger was refused service 
at the bar and became abusive towards 
ships staff. 

Passenger barred from travel with SNLF for a period 
of 12 months. 

Hrossey 23.08.25. 

Passenger covered the smoke detector in 
the cabin with a sock to smoke or vape, 
endangering the vessel and committing an 
offence against the MSA 1995. 

Passenger barred from travel with SNLF for a period 
of 36 months and to be charged with Culpable and 
reckless Conduct by the Police). 

Hrossey 30.08.25. 
Strong smell of smoking in Cabin 428 and 
clear evidence in the waste bin in the form of 
extinguished cigarette ends and ash. 

Passenger barred from travel with SNLF for a period 
of 12 months. 

Hrossey 31.08.25. 

Passenger behaving in an anti-social and 
threatening manner towards crew and other 
passenger was removed from the vessel by 
Police in Kirkwall. 

Passenger barred from travel with SNLF for a period 
of 12 months. 

Hamnavoe 05.09.25. 
Passenger behaving in an anti-social 
manner on passage. 

Incident kept on file and any future travel will be 
monitored. 



Hjaltland 15.09.25. 
Passengers behaving in an anti-social 
manner towards each other and an 
aggressive manner towards ship security. 

Warning letter issued to passengers. 

Hjaltland 15.09.25. 
Passenger behaving in a disruptive manner 
at reception and in the terminal building. 

Any future travel to be monitored. 

Hrossey 20.09.25. 
Children’s sports club behaving in an anti-
social manner on passage. 

CSD to discuss with club. 

Lerwick 30.09.25 
Passenger became abusive and threatening 
towards terminal staff during check in. Police 
called. 

Passenger will be banned from travel with SNLF for 
a period of 12 months. 

Hjaltland 09.10.25. 
Passenger became abusive after being 
refused alcohol. 

Passenger to be issued with a warning letter as to 
future conduct. 

Hamnavoe 13.10.25. 
Passenger inebriated after drinking a half 
bottle of gin, emergency services called as 
he was unable to care for himself. 

Passenger to be issued with a warning letter as to 
future conduct. 

Hamnavoe 18.10.25. 
Passenger made threats of self harm during 
passage. 

Passenger to be issued with a warning letter and 
future passage monitored. Police called. 

 


