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From: [Redacted Section 38(1)(b)J@gov.scot On Behalf Of First Minister

Sent: 27 May 2025 12:24

To: [Redacted Section 38(1)(b)]@gov.scot>; First Minister

Cc: Deputy First Minister and Cabinet Secretary for Economy & Gaelic; Minister for
Business and Employment; Deputy Director of Food and Drink; Director of
Agriculture and Rural Economy; [Redacted Section 38(1)(b)]@gov.scot>; Visits and
Events; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; Communications
First Minister; [Redacted Section 38(1)(b)]J@gov.scot>; Jack Middleton; Emily
Mackintosh; Olaf Stando; DG Economy; DG Net Zero; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot; [Redacted Section 38(1)(b)]@gov.scot>; John Nicholson;
Niamh O'Connor; [Redacted Section 38(1)(b)]@gov.scot>

Subject: RE: Briefing - First Minister - Heineken Head Office Visit - 5 May 2025

Hi [Redacted Section 38(1)(b)]

The First Minister has cleared the attached note. Could this please be re-uploaded to
eRDM and the link shared when available?

Thanks,
[Redacted Section 38(1)(b)]

The First Minister’s box closes at 2pm, Monday to Friday. Further details,
including preferences, can be found here.

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot



From: [Redacted Section 38(1)(b)]@gov.scot

Sent: 07 May 2025 10:34

To: First Minister

Cc: Deputy First Minister and Cabinet Secretary for Economy & Gaelic; Minister for
Business; Deputy Director of Food and Drink; Director of Agriculture and Rural
Economy; [Redacted Section 38(1)(b)]J@gov.scot>; Visits and Events; [Redacted
Section 38(1)(b)J@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted
Section 38(1)(b)]@gov.scot>; Communications First Minister; [Redacted Section
38(1)(b)]@gov.scot>; Jack Middleton; Emily Mackintosh; Olaf Stando; DG Economy;
DG Net Zero; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted
Section 38(1)(b)J@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted
Section 38(1)(b)J@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted
Section 38(1)(b)]@gov.scot>; John Nicholson; Niamh O'Connor; [Redacted
Section 38(1)(b)J@gov.scot>

Subject: RE: Briefing - First Minister - Heineken Head Office Visit - 5 May 2025

Hi [Redacted Section 38(1)(b)]
| attach a draft note of First Minister’s visit to Heineken’s new HQ on 5 May.

Food and Drink - beer - note of First Minister's visit to Heineken HQ - 5 May 2025
(A52798118)

[Redacted Section 30(c)]
Regards.

[Redacted Section 38(1)(b)]




NOTE OF FIRST MINISTER’S VISIT TO HEINEKEN TO OPEN THEIR NEW HEAD
OFFICE, 6 ST ANDREW SQUARE, EDINBURGH, MONDAY 5 MAY 2025

Present

John Swinney MSP, First Minister

[Redacted Section 38(1)(b)], Heineken UK

[Redacted Section 38(1)(b)], Heineken UK

[Redacted Section 38(1)(b)], Heineken/Star Pubs [Redacted Section 38(1)(b)]
[Redacted Section 38(1)(b)], Heineken UK

[Redacted Section 38(1)(b)], Star Bars [Redacted Section 38(1)(b)]
[Redacted Section 38(1)(b)], First Minister's Special Adviser

[Redacted Section 38(1)(b)], Food and Drink Division, Scottish Government
[Redacted Section 38(1)(b)], First Minister’s Office

Introductions and tour of new offices

e First Minister was met by [Redacted Section 38(1)(b)] of Heineken UK and
[Redacted Section 38(1)(b)]

e The company had moved from Edinburgh Broadway Park, South Gyle and this
was the first day for staff in their new offices. First Minister was given a tour of the
new offices and spoke with staff including in customer services (on-trade and off-
trade), technology and the Star Pubs team.

Photocall

e There was a photocall in the staff bar area, where Heineken staff and visitors had
gathered.

Media interviews

e First Minister carried out media interviews on the terrace outside the staff bar
area.

Meeting with Heineken senior staff
¢ [Redacted Section 38(1)(b)] thanked the First Minister for his time.

Brewing and pub sector

Heineken noted that brewing and pubs remained an important part of the Scottish
economy, providing 65,000 jobs and £2.3 billion GVA. The company was today
announcing a £40 million UK investment in the pub sector, with £4.5 million of that
earmarked for Scotland. This would result in an estimated 1,000 new jobs, 150 of
which would be in Scotland. [Redacted Section 30(c)]



Business rates

¢ Heineken said that investment in the pub sector would help local businesses,
employment and supply chains. [Redacted Section 30(c)]

Alcohol free beer

¢ [Redacted Section 33(1)(b)]
e [Redacted Section 30(c)]

Deposit Return Scheme

e Heineken thanked the Government’s Deposit Return Scheme (DRS) team for its
clear ambition and support for a collaborative approach across the UK.
[Redacted Section 30(c)]

Conclusion

e First Minister thanked Heineken for their investment in the pub sector and their
continuing commitment to Edinburgh and Scotland more widely.



From: [Redacted Section 38(1)(b)]@gov.scot

Sent: 02 May 2025 08:55

To: First Minister; [Redacted Section 38(1)(b)J@gov.scot>

Cc: [Redacted Section 38(1)(b)]@gov.scot>; Visits and Events; [Redacted
Section 38(1)(b)J@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Jack
Middleton; Olaf Stando; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted
Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted
Section 38(1)(b)]@scotland.police.uk; [Redacted Section
38(1)(b)]@scotland.police.uk>; [Redacted Section 38(1)(b)]@scotland.police.uk>
Subject: RE: Ops Note - Opening of Heineken Head Office - Monday 5 May

Updated with correct support.
Thanks

[Redacted Section 38(1)(b)]

From: [Redacted Section 38(1)(b)]@gov.scot

Sent: 01 May 2025 16:11

To: First Minister; [Redacted Section 38(1)(b)J@gov.scot

Cc: [Redacted Section 38(1)(b)J@gov.scot>; Visits and Events; [Redacted
Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Jack
Middleton; Olaf Stando; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted
Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted
Section 38(1)(b)]@scotland.police.uk; [Redacted Section
38(1)(b)]@scotland.police.uk>; [Redacted Section 38(1)(b)]@scotland.police.uk>
Subject: Ops Note - Opening of Heineken Head Office - Monday 5 May

Hi [Redacted Section 38(1)(b)]
Please see attached final ops note for Monday’s visit to open the Heineken Head
Office in St Andrew Square, 11:30 — 13:00: E] Ops Note - Heineken Head

Office.docx Attached as a word doc also for ease.

To note, there is an additional meeting room held for media (if required). [Redacted
Section 38(1)(b)] is aware.

Just let me know if you need anything else.
Thanks

[Redacted Section 38(1)(b)]




OPS NOTE PROVIDED TO FIRST MINISTER FROM SCOTTISH GOVERNMENT
OFFICIALS - HEINEKEN HEAD OFFICE VISIT — 5 MAY 2025

Event &
location

Date & time

Format

Key contacts

Dress code
Attendees

Programme
outline

Opening of the new Heineken Head Office

Heineken Head Office, 6 St Andew Square, Edinburgh, EH2
2BD

Monday 5 May

11:30 — 13:00

The First Minister will formally open the new Heineken head
office in St Andrew Square. First Minister will be given a tour of
the new office, meeting with staff members and senior
management team throughout. This will be followed by a private
discussion before the First Minister pours the first pint of
Heineken 0.0 and is presented with a plaque.

Media will be attendance for the pint pouring and plaque
presentation and there will be media interviews at the end of the
visit. FM comms to advise further.

[Redacted Section 38(1)(b)]

Business attire

[Redacted Section 38(1)(b)], Heineken UK
[Redacted Section 38(1)(b)], Heineken UK
[Redacted Section 38(1)(b)], Heineken UK
[Redacted Section 38(1)(b)], Heineken UK
[Redacted Section 38(1)(b)], Heineken UK
[Redacted Section 38(1)(b)], Heineken/Star Pubs
[Redacted Section 38(1)(b)], Heineken UK
[Redacted Section 38(1)(b)], Heineken UK
[Redacted Section 38(1)(b)], Star Pubs

11:30

First Minister arrives and is introduced to [Redacted Section

38(1)(b)], Heineken UK and [Redacted Section 38(1)(b)],
Heineken UK.

11:35

First Minister is escorted via lift to the 5% floor to begin the tour
of the new office, meeting staff members and management team
(MT) throughout.

The tour will cover the following areas:
e On Trade Customer Care [Redacted Section 38(1)(b)]
¢ Digital & Technology [Redacted Section 38(1)(b)]
e Customer Service & Logistics [Redacted Section
38(1)(b)]
e Star Bars [Redacted Section 38(1)(b)]
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¢ Finance & Procurement [Redacted Section 38(1)(b)]

12:00

First Minister is escorted via the stairs to the 6" floor and to a
meeting room for a sit-down discussion with the Heineken
Managment Team.

In the meeting will be [Redacted Section 38(1)(b)]
as well as [Redacted Section 38(1)(b)], Heineken UK and
[Redacted Section 38(1)(b)] Star Pubs.

12:15
Meeting concludes and First Minister is escorted through to the
bar area where staff members and media are gathered.

First Minister is escorted behind the bar to pour the first pint of
Heineken 0.0 on the new premises.

Following this, the First Minister will have the opportunity to say
a few words and will be presented with a plaque to
commemorate the pouring of the first pint of Heineken 0.0.
There will be photo opportunities at this point.

12:30

Staff members will leave the bar area, and the First Minister is
escorted to the outdoor terrace (weather permitting) to carry out
media interviews on a 1:1 basis. FM Comms to facilitate.

If weather doesn't permit for bids to takes place outside, media
interviews will take place indoors.

13:00
Media interviews conclude.

The First Minister is escorted to the lift by [Redacted Section

38(1)(b)] via the plaque which will now be positioned on the
wall. There will be a quick photo opportunity here.

First Minister departs via the lift.




From: [Redacted Section 38(1)(b)]@gov.scot> On Behalf Of First Minister

Sent: 01 May 2025 19:26

To: [Redacted Section 38(1)(b)]@gov.scot>; First Minister

Cc: Communications First Minister; Visits and Events; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Social Media; [Redacted Section 38(1)(b)J@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@socialsecurity.gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>;
Emily Mackintosh; Jack Middleton; Ross Ingebrigtsen; Sean McGivern; Spads
Admin; Olaf Stando

Subject: RE: For FM Clearance - Comms handling/products - FM opens Heineken
office - Monday 5th May 2025

The FM has approved — thanks.

From: [Redacted Section 38(1)(b)]@gov.scot

Sent: 01 May 2025 16:49

To: First Minister

Cc: Communications First Minister; Visits and Events; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Social Media; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot; [Redacted Section
38(1)(b)]@socialsecurity.gov.scot>; [Redacted Section 38(1)(b)]@gov.scot;
[Redacted Section 38(1)(b)]@gov.scot; [Redacted Section 38(1)(b)]@gov.scot>;
Emily Mackintosh; Jack Middleton; Ross Ingebrigtsen; Sean McGivern; Spads
Admin; Olaf Stando

Subject: For FM Clearance - Comms handling/products - FM opens Heineken office
- Monday 5th May 2025

FMPO,

Please see below for a draft handling plan and associated comms products
concerning the engagement. | have also attached the news release that Heineken
intend to issue regarding the event.

Officials and SpAds have reviewed and are content with the below plan/products.

Grateful to know if FM is content.

Many thanks,



[Redacted Section 38(1)(b)]

Edinburgh

COMMS HANDLING - FM attends opening of new Heineken office in

WHAT

FM will formally open the new Heineken head office in St
Andrew Square, Edinburgh

FM will tour the facility, and undertake a short meeting with
senior management figures before making a brief speech to
gathered staff

FM will also participate in a photocalls in bar area during
which FM will be presented with a plaque and pour a pint of
Heineken 0.0 — a non-alcoholic product

FM to undertake media bids at end of event

WHEN

Monday 5 May 2025

COMMS
HANDLING

Media products

An SG proactive comment trailing Programme for
Government activity is set to issue for 00:01 Mon 5" May.
This will focus on investment, with FM welcoming the office
opening, highlighting it as an example of confidence of
business to invest in Scotland’s economy

A media invite was issued by organisers to broadcast and
photo press on Wed 30 April. Organisers invited BBC, STV
and PA. FM Comms will send confirmed press list to FMPO
ahead of event.

Heineken Comms to issue a news release with FM quote
and attached stills once event concludes

Media Logistics

Media will be invited to capture stills/footage of FM during

photocall and speech

Media then escorted to and held in Heineken Meeting

Room, and will be invited to undertake bids with FM in a 1-

to-1 format. Location options for bids are:

- Option A: Rooftop terrace adjacent to photocall space
(weather permitting)

- Option B: Conducted in open plan office space adjacent
to bar area

A photographer hired by the organisers will be on-hand to

capture footage of the event

An SG photographer will capture stills of the engagement

An SG Comms officer will provide on the ground support

A running issues note to be sent to FMPO in advance of the

engagement

SOCIAL
MEDIA

A social media post with accompanying stills will be posted on
@ScotGovFM once event concludes




COMMS FM Comms — [Redacted Section 38(1)(b)]
SUPPORT | stills - tbc

DRAFT FM QUOTE

“‘Heineken has longstanding ties with the city of Edinburgh stretching back many
years, and | am pleased that this is set to continue.

“The opening of this state of the art, sustainable office space is an indication of
Heineken’s belief that Scotland continues to be an excellent location for businesses.

“I know that this new location will be a success, both for Heineken, the City of
Edinburgh and Scotland as a whole.”

DRAFT SOCIAL POST (258/280)

First Minister @JohnSwinney was in Edinburgh to open @HeinekenUK_News's £2
million Scottish office.

The new headquatrters - the company's largest in the UK - signals Heineken's firm
belief that Scotland continues to be an excellent place to do business.

[Redacted Section 38(1)(b)]
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From: [Redacted Section 38(1)(b)]@gov.scot> On Behalf Of First Minister

Sent: 02 May 2025 14:55

To: [Redacted Section 38(1)(b)]J@gov.scot>; First Minister; Jack Middleton

Cc: Communications First Minister; Visits and Events; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]J@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@socialsecurity.gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot; [Redacted Section 38(1)(b)J@gov.scot>;
Programme for Government; Sean McGivern; Emily Mackintosh; Jack Middleton;
Ross Ingebrigtsen; Spads Admin; Olaf Stando; Deputy First Minister and Cabinet
Secretary for Economy & Gaelic; Minister for Business and Employment; zzzMinister
for Employment and Investment

Subject: RE: For FM clearance please - media trail for 00:01 Monday - Pfg
Economy/FM opens Heineken office

Hi [Redacted Section 38(1)(b)],

FM cleared the Heineken comms handling yesterday and although the below is
slightly different with more of a PfG focus, | do not feel like we need to put this back
to him as he has asked only for urgent things today. Could SpAds please confirm
they’re content for this to go on their clearance or if FM should clear?

Thanks,
[Redacted Section 38(1)(b)]

The First Minister’s box closes at 2pm, Monday to Friday. Further details,
including preferences, can be found here.

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot
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From: [Redacted Section 38(1)(b)]@gov.scot>

Sent: 02 May 2025 14:46

To: First Minister

Cc: Communications First Minister; Visits and Events; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot[Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; Programme for
Government; Sean McGivern; Emily Mackintosh; Jack Middleton; Ross Ingebrigtsen;
Spads Admin; Olaf Stando; Deputy First Minister and Cabinet Secretary for
Economy & Gaelic; Minister for Business; Minister for Employment and Investment
Subject: For FM clearance please - media trail for 00:01 Monday - Pfg Economy/FM
opens Heineken office

Good afternoon FMPO,
Grateful for clearance of the following media trail, agreed with SpAds and officials.
This would issue on Sunday under embargo for Monday morning.

EMBARGOED - NOT FOR BROADCAST OR PUBLICATION BEFORE 00:01 ON
MONDAY 5 MAY

Programme for Government will “accelerate action” to support business.

First Minister John Swinney will visit the new offices of Heineken in Edinburgh today
(Monday 5 May) to welcome the company’s commitment to Scotland as he pledges
to accelerate action to help businesses invest, create jobs and grow the economy.

A day ahead of presenting the 2025-26 Programme for Government to Parliament,
which will outline steps to help Scotland’s communities prosper and reduce
inequality, the First Minister said:

“‘Heineken has made a significant investment in Scotland, underlining our country’s
world-class reputation as a great place to invest and do business.

“But there are global challenges which are causing real anxiety for businesses in
Scotland that require an immediate response. That is why | have brought forward
my Programme for Government, which will accelerate action to protect and promote
jobs and investment in Scotland.

“These are uncertain times for business, but my promise is that amidst that
uncertainty there is one thing they can be certain of — the government | lead will
always do what is best for Scotland. As First Minister, | will always put the needs
and interests of the people of Scotland first.
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“Growing our economy is central to improving people’s living standards, investing in
public services, eradicating child poverty and tackling the climate emergency.

“The Programme for Government that | publish tomorrow will set out action to

support businesses during turbulent times and help make Scotland a more
prosperous country.”

Many thanks,

[Redacted Section 38(1)(b)]
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From: [Redacted Section 38(1)(b)]@gov.scot>

Sent: 01 May 2025 11:27

To: [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Judith Young; [Redacted Section 38(1)(b)]@gov.scot;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>;
Programme for Government; [Redacted Section 38(1)(b)]@gov.scot; Redacted
Section 38(1)(b)J@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Richard
Rollison; Director of Economic Development; Frances Pacitti; [Redacted Section
38(1)(b)]@gov.scot>; DG Economy; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; Stephen O'Neill; Aidan Grisewood;
[Redacted Section 38(1)(b)]@gov.scot>; Claire Renton; Suresh Kumar; [Redacted
Section 38(1)(b)J@gov.scot>

Cc: [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Communications
Deputy First Minister, Economy and Gaelic; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; Gary Cox

Subject: RE: For policy views BY NOON ON THURSDAY - first draft of media trail -
PfG economy

Hi [Redacted Section 38(1)(b)] have suggested a couple of small additions to
amplify the increasing investment message.
[Redacted Section 38(1)(b)]

From: [Redacted Section 38(1)(b)]@gov.scot

Sent: 01 May 2025 10:15

To: [Redacted Section 38(1)(b)J@gov.scot>; Judith Young; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Programme for Government ; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Richard Rollison; Director of Economic Development; Frances
Pacitti; [Redacted Section 38(1)(b)]@gov.scot>; DG Economy; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Stephen O'Neill; Aidan Grisewood; [Redacted Section
38(1)(b)]@gov.scot>; Claire Renton; Suresh Kumar; [Redacted Section
38(1)(b)]J@gov.scot>

Cc: [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]
@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Communications Deputy
First Minister, Economy and Gaelic; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>

Subject: RE: For policy views BY NOON ON THURSDAY - first draft of media trail -
PfG economy

Thanks all,

One further tweak from comms colleagues in red. I'll be sending this to SpAds this
afternoon so grateful for any further comments in the next couple of hours.
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EMBARGO - NOT FOR BROADCAST OR PUBLICATION BEFORE 00:01 ON
MONDAY 5 MAY

First Minister promises to “accelerate action” on economic growth

First Minister John Swinney will today visit the new offices of Heineken in Edinburgh
to welcome the company’s commitment to Scotland as he pledges to accelerate
action to help businesses invest, create jobs and grow the economy.

A day ahead of presenting the 2025-2026 Programme for Government to Parliament,
which will outline steps to grow the economy to help Scotland’s communities prosper
and reduce inequality, the First Minister said:

“Heineken has made a significant investment in our nation and its capital city. The
company’s presence here plays a vital role in our economy — supporting jobs,
creating opportunity and contributing to Scotland’s world-class reputation as a great
place to invest and do business.

“The challenges to our economy emerging at a global level require an immediate
response. This year’s Programme for Government will accelerate action to make
sure businesses are well positioned to create jobs and grow the economy, with a
positive impact across all our priorities - eradicating poverty with greater employment
opportunities and improved living standards, contributing to a net zero transition
through investment in green technologies and jobs, and securing the growth needed
to invest in public services.

“Growing the economy is central to Scotland’s prosperity and putting more money in
everyone’s pockets. We are well-placed to attract investment, backed both by a track
record of success and a consistent focus on key sectors — outperforming all other
parts of the UK outside of London and the South-East in inward investment. Our
wealth of natural assets mean we can grasp the opportunities of the growth of
renewable energy and green industries.”

From: [Redacted Section 38(1)(b)]@gov.scot>

Sent: 01 May 2025 10:03

To: Judith Young; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot; [Redacted Section
38(1)(b)]@gov.scot>; Programme for Government; [Redacted Section
38(1)(b)]@gov.scot; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Richard Rollison; Director of Economic Development; Frances
Pacitti; [Redacted Section 38(1)(b)]@gov.scot>; DG Economy; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Stephen O'Neill; Aidan Grisewood; [Redacted Section
38(1)(b)]@gov.scot>; Claire Renton; Suresh Kumar; [Redacted Section
38(1)(b)]J@gov.scot>

Cc: [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Communications
Deputy First Minister, Economy and Gaelic; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; Gary Cox

Subject: RE: For policy views BY NOON ON THURSDAY - first draft of media trail -
PfG economy

Thanks Judith — yes, spoke to [Redacted Section 38(1)(b)]yesterday and aware —
looks all good for our interests on the tourism and hospitality.

Best,

[Redacted Section 38(1)(b)]
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From: Judith Young

Sent: 01 May 2025 09:51

To: [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Programme for Government; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Richard Rollison; Director of Economic Development; Frances
Pacitti; [Redacted Section 38(1)(b)]@gov.scot>; DG Economy; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Stephen O'Neill; Aidan Grisewood; [Redacted Section
38(1)(b)]Claire Renton; Suresh Kumar; [Redacted Section 38(1)(b)J@gov.scot>
Cc: [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; Communications
Deputy First Minister, Economy and Gaelic; [Redacted Section 38(1)(b)]@gov.scot;
[Redacted Section 38(1)(b)]@gov.scot>; Gary Cox; [Redacted Section
38(1)(b)]J@gov.scot>

Subject: RE: For policy views BY NOON ON THURSDAY - first draft of media trail -
PfG economy

Adding Gary and [Redacted Section 38(1)(b)] to this for hospitality
interest/awareness — as there is a reference in original wording to

as well as £4.5 million investment in pubs across the country, creating 150 new
jobs..

albeit [Redacted Section 38(1)(b)] has dropped from more recent version, to avoid
saying to much re Heineken announcement, but important for them to be aware if not
already.

No other comments on this from me.

From: [Redacted Section 38(1)(b)]@gov.scot>

Sent: 30 April 2025 18:10

To: [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Programme for
Government; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Richard Rollison;
Director of Economic Development; Frances Pacitti; [Redacted Section
38(1)(b)]@gov.scot>; DG Economy; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot; [Redacted Section 38(1)(b)]@gov.scot>;
Judith Young; Stephen O'Neill; Aidan Grisewood; [Redacted Section
38(1)(b)]@gov.scot>; Claire Renton; Suresh Kumar; [Redacted Section
38(1)(b)]J@gov.scot>

Cc: [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; Communications
Deputy First Minister, Economy and Gaelic; [Redacted Section 38(1)(b)]@gov.scot;
[Redacted Section 38(1)(b)]J@gov.scot>

Subject: RE: For policy views BY NOON ON THURSDAY - first draft of media trail -
PfG economy

Widening the copylist to other economy colleagues. Grateful for views on the below

as a pre-PfG trail to go out on Sunday under embargo for Monday.
I'll put to SpAds by noon on Thursday if there’s no further feedback.
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EMBARGO - NOT FOR BROADCAST OR PUBLICATION BEFORE 00:01 ON
MONDAY 5 MAY

First Minister promises to “accelerate action” on economic growth

First Minister John Swinney will today visit the new offices of Heineken in Edinburgh
to welcome the company’s commitment to Scotland as he pledges to accelerate
action to help businesses create jobs and grow the economy.

A day ahead of presenting his Programme for Government to Parliament, which will
outline steps to grow the economy to help Scotland’s communities prosper and
reduce inequality, the First Minister said:

“‘Heineken has made a significant investment in our nation and its capital city. The
company’s presence here plays a vital role in our economy — supporting jobs,
creating opportunity and contributing to Scotland’s world-class reputation as a great
place to do business.

“The challenges to our economy emerging at a global level require an immediate
response. My Programme for Government will accelerate action to make sure
businesses are well positioned to create jobs and grow the economy, with a positive
impact across all our priorities - eradicating poverty with greater employment
opportunities and improved living standards, contributing to a net zero transition
through investment in green technologies and jobs, and securing the growth needed
to invest in public services.

“Growing the economy is central to Scotland’s prosperity and putting more money in
everyone’s pockets. We are well-placed to attract investment, backed both by a track
record of success and a consistent focus on key sectors — outperforming all other
parts of the UK outside of London and the South-East in inward investment. Our
wealth of natural assets mean we can grasp the opportunities of the growth of
renewable energy and green industries.”

From: [Redacted Section 38(1)(b)]@gov.scot>

Sent: 30 April 2025 16:56

To: [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; Programme for
Government; [Redacted Section 38(1)(b)]J@gov.scot>

Cc: [Redacted Section 38(1)(b)]@gov.scot; [Redacted Section
38(1)(b)]@gov.scot; [Redacted Section 38(1)(b)J@gov.scot>; Communications
Deputy First Minister, Economy and Gaelic; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>

Subject: RE: For policy views BY COP TODAY PLEASE - first draft of media trail -
PfG economy

Hi [Redacted Section 38(1)(b)] — happy from food and drink policy side.

[Redacted Section 38(1)(b)]
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From: [Redacted Section 38(1)(b)]@gov.scot>

Sent: 30 April 2025 16:32

To: [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Programme for Government; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>

Cc: [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; Communications
Deputy First Minister, Economy and Gaelic; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>

Subject: RE: For policy views BY COP TODAY PLEASE - first draft of media trail -
PfG economy

Hello colleagues,
I've updated the trail based on feedback that we may not be able to reveal too much
on the Heineken announcement. Grateful for views.

EMBARGO - NOT FOR BROADCAST OR PUBLICATION BEFORE 00:01 ON
MONDAY 5 MAY

First Minister promises to “accelerate action” on economic growth

First Minister John Swinney will today visit the new offices of Heineken in Edinburgh
to welcome the company’s commitment to Scotland as he pledges to accelerate
action to help businesses create jobs and grow the economy.

A day ahead of presenting his Programme for Government to Parliament, which will
outline steps to grow the economy to help Scotland’s communities prosper and
reduce inequality, the First Minister said:

“‘Heineken has made a significant investment in our nation and its capital city. The
company’s presence here plays a vital role in our economy — supporting jobs,
creating opportunity and contributing to Scotland’s world-class reputation as a great
place to do business.

“The challenges to our economy emerging at a global level require an immediate
response. My Programme for Government will accelerate action to make sure
businesses are well positioned to create jobs and grow the economy, with a positive
impact across all our priorities - eradicating poverty with greater employment
opportunities and improved living standards, contributing to a net zero transition
through investment in green technologies and jobs, and securing the growth needed
to invest in public services.

“Growing the economy is central to Scotland’s prosperity and putting more money in
everyone’s pockets. We are well-placed to attract investment, backed both by a track
record of success and a consistent focus on key sectors — outperforming all other
parts of the UK outside of London and the South-East in inward investment. Our
wealth of natural assets mean we can grasp the opportunities of the growth of
renewable energy and green industries.”
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From: [Redacted Section 38(1)(b)]@gov.scot

Sent: 30 April 2025 14:47

To: [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Programme for Government; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>

Cc: [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot; [Redacted Section 38(1)(b)]@gov.scot>; Communications
Deputy First Minister, Economy and Gaelic; [Redacted Section 38(1)(b)]@gov.scot;
[Redacted Section 38(1)(b)]@gov.scot>

Subject: For policy views BY COP TODAY PLEASE - first draft of media trail - PfG
economy

Hello colleagues,

I've taken a shot at a first draft of the PfG trail to go out on Sunday embargoed for
Monday morning, on Growing the Economy.

Not sure how much we can say about Heineken, but we do need a good news line,
so I've taken a shot.

Grateful for feedback please, before close of play today. I'm keeping this to a tight
copylist for now — but can expand once | have clarity on how much I'm allowed to
say.

EMBARGO - NOT FOR BROADCAST OR PUBLICATION BEFORE 00:01 ON
MONDAY 5 MAY

First Minister promises to “accelerate action” on economic growth

First Minister John Swinney will today visit the new offices of Heineken in Edinburgh
to welcome the brand’s commitment to Scotland as well as £4.5 million investment in
pubs across the country, creating 150 new jobs.

A day ahead of presenting his Programme for Government to Parliament, which will
outline actions to grow the economy to help Scotland’s communities prosper and
reduce inequality, the First Minister said:

“‘Heineken has made a significant investment in our nation and its capital city. The
company’s presence here plays a vital role in our economy — supporting jobs,
creating opportunity and contributing to Scotland’s world-class reputation as a great
place to do business.

“With challenges to our economy emerging at a global level, we must prepare
Scotland to navigate these turbulent waters while creating new opportunities for
investment which will benefit the whole country. Only by doing this can we help
Scotland’s communities prosper and reduce inequality.

“That’s why growing the economy is a key focus of my Programme for Government.
We are well-placed to attract investment, backed both by a track record of success
and a consistent focus on key sectors — outperforming all other parts of the UK
outside of London and the South-East in inward investment. Our wealth of natural
assets mean we can grasp the opportunities of the growth of renewable energy and
green industries.

“It is only through a good, green economy that we can achieve on our other priorities
of eradicating child poverty, tackling the climate emergency and ensuring high quality
public services for all.”

[Redacted Section 38(1)(b)]
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From: [Redacted Section 38(1)(b)]@gov.scot>

Sent: 01 May 2025 16:36

To: First Minister

Cc: Deputy First Minister and Cabinet Secretary for Economy & Gaelic; Minister for
Business and Employment; Deputy Director of Food and Drink; Director of
Agriculture and Rural Economy; [Redacted Section 38(1)(b)]@gov.scot>;
[Redacted Section 38(1)(b)]@gov.scot>; Visits and Events; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; Communications First Minister; [Redacted Section
38(1)(b)]@gov.scot>; Jack Middleton; Emily Mackintosh; Olaf Stando; DG Economy;
DG Net Zero; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]J@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)]@gov.scot>; [Redacted Section
38(1)(b)]@gov.scot>; [Redacted Section 38(1)(b)J@gov.scot>; [Redacted Section
38(1)(b)]J@gov.scot>

Subject: Briefing - First Minister - Heineken Head Office Visit - 5 May 2025

Hi [Redacted Section 38(1)(b)]

Please see attached briefing pack for FM’s visit to Heineken Head office in St
Andrew Square, Edinburgh on Monday 5 May 2025.
https://erdm.scotland.gov.uk/documents/A52694 368/details

Let me know if you need anything else.

Thanks

[Redacted Section 38(1)(b)]
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BRIEFING PROVIDED TO FIRST MINISTER FROM SCOTTISH GOVERNMENT

OFFICIALS

BRIEFING FOR THE FIRST MINISTER

Heineken Head Office Opening
Monday 5 May 2025

Key message

e Heineken enjoys a longstanding relationship with the city of
Edinburgh - pleased that this is set to continue.

e The opening of this state of the art, sustainable office space
is an indication of Heineken'’s belief that Scotland continues
to be an excellent location for businesses.

e This new location will be a success for Heineken, the City of
Edinburgh and Scotland as a whole.

What The First Minister will formally open the new Heineken head office
in St Andrew Square. This is their UK company headquarters and
the largest office they have in the UK. There is the opportunity for
the First Minister to meet with members of the senior leadership
team, participate in a tour of the office with photocall
opportunities, and meet colleagues from different disciplines of
the business.

Why Heineken (via Pinsent Masons) wrote to the First Minister in
November 2024 inviting him to officially open their new UK head
office (micase 202400445756). The relocation to 6 St Andrew
Square follows 20 years at South Gyle, with that lease due to
expire in 2026.

Who ¢ [Redacted Section 38(1)(b)], Heineken UK

¢ [Redacted Section 38(1)(b)], Heineken UK
¢ [Redacted Section 38(1)(b)], Heineken UK
¢ [Redacted Section 38(1)(b)], Heineken/Star Pubs [Redacted
Section 38(1)(b)]
¢ [Redacted Section 38(1)(b)], Heineken UK
¢ [Redacted Section 38(1)(b)], Heineken UK
¢ [Redacted Section 38(1)(b)], Heineken UK
¢ [Redacted Section 38(1)(b)], Heineken UK
¢ [Redacted Section 38(1)(b)], Star Bars [Redacted Section
38(1)(b)]
¢ [Redacted Section 38(1)(b)], Pinsent Masons [Redacted
Section 38(1)(b)]
Where Heineken Head Office, 6 St Andew Square, Edinburgh, EH2 2BD
When 5 May 2025, 11:30 -13:00
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Likely themes e Heineken investment in Scotland
e General business environment
e Attitudes to responsible drinking

Media FM comms to advise separately.

Supporting [Redacted Section 38(1)(b)]
official

Attached Annex A — Agenda & Summary (pg2)

documents Annex B — Company Background & Attendee Bios (pg3/4)
Annex C — No and Low Alcohol Products - Health policy (pg5)
Annex D — Alcohol Marketing — Health Policy (pg6)

Annex E — Hospitality Key Facts (pg7)
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ANNEX A

AGENDA AND SUMMARY

Agenda
11.30 First Minister arrives and is greeted

11.35 FM begins tour of office and meets colleagues
12:00 FM meeting with Heineken Management Team — discussion points:

Heineken investment in Scotland; general business environment;
responsible drinking

12.15 FM reaches bar on 6 floor and does photo opp (pours pint of Heineken

0.0, unveils plaque and brief comments)

12.30 Media interviews - held in bar or on terrace depending on weather
13.00 Visit ends

Summary

Heineken UK, the UK's largest brewer, cider maker and pub company,
announced in June 2024 its planned relocation of its Scottish office and UK
company headquarters to 6 St Andrew Square, Edinburgh. They also have a
separate smaller office in central London.

Following over twenty years at Edinburgh Broadway Park (EBP), South Gyle,
Edinburgh, Heineken chose the city-centre location after reviewing the
company's evolving ways of working ahead of its current lease expiry, due in

early 2026.
[Redacted Section 33(1)(b)]

Heineken has invested more than £2m in the building to create a modern,
flexible working environment, reflecting evolved ways of working and a strong
focus on sustainability. The new headquarters - which is the company’s largest
office site in the UK - will house the majority of Heineken UK's 500 Scottish
colleagues, who work across a range of departments including Customer Care,
Supply Chain, IT, Finance, HR teams and Star Pubs, the company’s pub business.
The smaller London office is home to Corporate affairs & Marketing.

The headquarters opening coincides with Heineken UK's £4.5 million
announcement in Scottish pubs (part of a £40m UK investment). Focussed
across their 230-strong Star Pubs estate which are spread across the country,
the investment will result in an estimated 150 new jobs and further reinforces
Scotland’s strategic importance to the organisation.

For awareness, through their membership of the Scottish Beer and Pub
Association, Heineken/Star pubs have had engagement with Ministers over
recent years in relation to the introduction of the Scottish Pubs Code from 31
March 2025. The Code, which aims to provide pub tenants with greater rights
and protections, is overseen by an independent adjudicator.
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ANNEX B

HEINEKEN - BACKGROUND

Production

e Heineken brews in the UK at two main brewery locations: Manchester and
Tadcaster, with additional cider plants in Herefordshire and Ledbury.

e Beer products brewed include: Heineken, Amstel, Moretti, John Smith’s,
Newcastle Brown Ale, Red Stripe and Murphy's.

e C(Cider products include: Bulmer's Inches, Old Mout, Scrumpy Jack and
Strongbow.

e Alcohol Free products: Heineken 0.0, Moretti Zero, Old Mout Alcohol Free

Heineken/Star Pubs Estate
e 2400 pubs in UK, with the vast majority leased out to small businesses and
entrepreneurs.
e 230 pubs across Scotland.

ATTENDEES/BIOGRAPHIES

[Redacted Section 38(1)(b)]
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ANNEX C

NO AND LOW ALCOHOL PRODUCTS

Top Lines

| welcome Heineken, and other producers’ commitment to providing no or

low alcohol alternatives to higher strength alcohol drinks.

e As a relatively novel product — at least in terms of the numbers of consumers
now purchasing these — the evidence base is relatively unclear with regard to
its effect on alcohol harm and public health.

e The Scottish Government is keen to continue reviewing the evidence on such
products.

Background

e In meeting with officials through 2024, Heineken have set out their work to
continue to develop ‘Heineken Blue' as a leading “no and low" alcohol product,
marketing it as an alternative to ‘full’ strength alcohol drinks.

[Redacted Section 30(b)(i)]
e Public health stakeholders are generally opposed to the promotion of no and
low alcohol products, stating that the alcohol industry uses it as a form of alias

marketing to promote full strength products that often carry very similar
branding detail.
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ANNEX D

ALCOHOL MARKETING

LATEST POSITION:

The Scottish Government has commissioned Public Health Scotland (PHS) to
undertake an evidence review to support decisions on potential proposals in
relation to alcohol marketing and advertising that may be taken forward in future.
It is anticipated that PHS will provide their review results no later than Spring
2025.

TOP LINES:
We remain committed to progressing proposals to reduce children and young

people’s exposure to alcohol marketing also recognising the importance of

balancing any potential impacts on business and industry.

Research has consistently shown that exposure to marketing is associated with
an increased likelihood that children will start to drink or — if they already drink —
drink more.

The impact of seeing alcohol marketing is cumulative; the more of it people see,
the more harmful it can be. It is therefore crucial that any proposals focus on
cutting down on the volume of alcohol marketing that vulnerable groups in
Scotland see.

As the Cabinet Secretary for Health and Social Care set out to Parliament in

September last year, the Scottish Government has commissioned Public Health

Scotland to review the evidence base for alcohol marketing regulation.

The Scottish Government anticipates receiving that review in Spring 2025.
This will ensure that our work is evidence based and will deliver clear public
health outcomes.

If the evidence supports it, the Scottish Government will return with a further
consultation on a range of targeted proposals.

BACKGROUND:

There is international precedent on restricting alcohol marketing — several other

nations have successfully implemented varying degrees of mandatory
restrictions on alcohol marketing: Ireland, France, Norway, Sweden, Finland,
Estonia, Lithuania and Russia.
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ANNEX E
HOSPITALITY IN SCOTLAND - KEY FACTS

e The sector makes a significant contribution to the Scottish economy: 14,900
businesses; 229,000 employees; £4.7bn in GVA.

e While there are encouraging signs of recovery in terms of employment,
business numbers, output and overseas visit numbers, the sector continues to
be more impacted than average by rising costs which is affecting viability.

e Cost rises have eased somewhat in 12 months but the proportion of the sector
more impacted by rising costs remains slightly higher than the economy
average. Taxation and falling demand are the sector’s biggest concerns.

e Households are spending a slightly lower proportion of their consumption
expenditure on hospitality, reflecting squeezed budgets due to the cost crisis.

e Whilst recruitment difficulties have fallen somewhat in the last year, they remain
a concern for the sector, with a low number of applications amongst the causes

cited.

Latest Intelligence from Sector

e Scottish Licensed Trade Association (SLTA) Survey [August 2024]:

o Business performance and outlook: 62% of businesses reported that
trading fell in the first half of 2024 compared with 2023 and a similar
proportion (60%) expected a decline during the summer.

o Business-Government relationship: 78% of respondents said reducing
VAT in hospitality would be the biggest thing the UK government could do
to support Scottish pubs and bars.

o Staffing: 23% of respondents reported that staff availability was impacting
upon trading, down from 35% in January's survey.

27



SUGGESTED SPEAKING NOTE PROVIDED TO FIRST MINISTER FROM
SCOTTISH GOVERNMENT OFFICIALS

First Minister

Heineken Head Office Opening

Monday 5 May 2025

Maximum length: 1 minute

MAIN MESSAGES

e Heineken’s roots in Scotland go back to 1749. And this new office
represents a significant £2 million investment in our nation and its
capital city. It creates a modern, flexible, and sustainable workplace

for 500 Scottish colleagues at the heart of the company’s operations.

e I also very much welcome Heineken’s announcement of £4.5 million

capital expenditure in Scottish pubs, which is creating 150 new jobs.

e Heineken’s presence here plays a vital role in our economy —
supporting jobs, creating opportunity, and contributing to Scotland’s

world-class reputation as a great place to do business.

e Heineken plays a crucial role in promoting responsible alcohol
consumption and strives to be the industry’s greenest brewer — all
while delivering fantastic products. I thank you and ask that you

continue the terrific work you do here.
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