Annex 202500482827

From: REDACTED@gov.scot> On Behalf Of Cabinet Secretary for Transport
Sent: 05 August 2025 13:29

To: REDACTED@transport.gov.scot>; Cabinet Secretary for Transport
<CabSecfortransport@gov.scot>

Cc: Colin McAllister <Colin.McAllister@gov.scot>; Emily Mackintosh
<Emily.Mackintosh@gov.scot>; Graeme Cook <Graeme.Cook@gov.scot
REDACTEDgov @transport.gov.scot>; REDACTED@transport.gov.scot>;
REDACTED@transport.gov.scot>; REDACTEDgov @transport.gov.scot>;
REDACTEDgov @transport.gov.scot REDACTEDgov@transport.gov.scot>; Press
Transport Scotland <media@transport.gov.scot>; TS Digital Comms Team
<digitalcomms@transport.gov.scot>

Subject: RE: Quote to clear: Peak Fares removal - ScotRail ticket info release

Hi REDACTED

Ms Hyslop is content but would always want to use the phrasing ‘removing peak
fares for good’ rather than ‘abolishing peak fares’. | have highlighted the section
below.

Thanks,
REDACTED

REDACTED REDACTED Cabinet Secretary for Transport — Fiona Hyslop MSP |
Scottish Government | REDACTED| cabsecfortransport@gov.scot



From: REDACTED@transport.gov.scot>

Sent: 04 August 2025 15:56

To: Cabinet Secretary for Transport <CabSecfortransport@gov.scot>

Cc: Colin McAllister <Colin.McAllister@gov.scot>; Emily Mackintosh
<Emily.Mackintosh@gov.scot>; Graeme Cook <Graeme.Cook@gov.scot>;
REDACTED @transport.gov.scot REDACTED @transport.gov.scot>; REDACTED
@transport.gov.scot>; REDACTED @transport.gov.scot>; REDACTED
@transport.gov.scot>; REDACTED @transport.gov.scot>; Press Transport Scotland
<media@transport.gov.scot>; TS Digital Comms Team
<digitalcomms@transport.gov.scot>

Subject: Quote to clear: Peak Fares removal - ScotRail ticket info release

Good afternoon, PO

Attached for the Cabinet Secretary’s attention is a ScotRail press release related to
peak fares removal from 1 September.

This release acts as a reminder, as well as detailing the impact of peak fare removal
on various other ticket types (e.g. seasons and flexipasses). ScotRail plan to issue
this release next Monday (11 September) with accompanying social media. TS will
also issue content social media content.

Further activity is planned in the week leading up to peak fares removal and we are
in discussions with FM comms around this. It is also expected that, later in
September, ScotRail will issue additional comms in advance of the current 20%
season ticket discount ending.

Grateful if Ms Hyslop can consider the quote below for inclusion in this release,
please. SpAds are content.

Kind regards
REDACTED
Cabinet Secretary for Transport, Fiona Hyslop said:

“Public ownership has created the opportunity to deliver a railway which is run for the
benefit of the nation. ScotRail is one of the fastest growing operators, with one of the
best passenger satisfaction rates and we are building even further on this success
by abolishing peak fares for good.

“We want more people to choose to travel by public transport for work, study and
leisure but we know that many are still struggling with cost-of-living pressures. By
removing peak fares, we are making ticketing more simple and more straightforward
while at the same time supporting a shift towards sustainable public transport,
protecting the climate, and saving people money.”

ends

REDACTED
REDACTED (Rail)
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