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FOI - Reporting Discrepancy and Grant Claim Submissions by Advice Direct Scotland  
 

Annex A 
Q1 

• A copy of the Q1 and Q2 spreadsheets submitted by ADS to the Scottish Government 

which were referenced in the above email. 

• The spreadsheet is attached as a separate document. 

 
Q2 

• A copy of the Q3 spreadsheet that triggered the discrepancy raised in the same email. 

• The spreadsheet is attached as a separate document. 

 
Q3 

• Any subsequent response or submission issued by ADS, including any corrected or 
amended figures sent to address the discrepancy. 

• There are two emails, dated 14 January and 16 January, in relation to this request. Only 
personal data has been redacted. The spreadsheet attached to the email of 16 January 
has been attached separately to this response. 

 
14 January 2025 – email 
 
Hi [redacted Section 38(1)(b) of FOISA], 
 
I am having a run through the data now; it appears to be an error on my part with the reports 
used. Having them run again and will fix this. 
 
I will have the correct ones run and update the figures; I should have it over for Thursday at 
the latest as tomorrow is my day off, thanks for highlighting this to me. 
 
Thanks 
 
[redacted Section 38(1)(b) of FOISA] 
 

 

     

  

Finance Team 
 

,  
 

Advice Direct Scotland 
  

t: [redacted Section 38(1)(b) of FOISA] 
   

e: Finance@advice.scot 
 

 |  
 

w: https://www.advicedirect.scot 
  

a:  
 

Mercantile Chambers, 39 - 69  Bothwell Street, Glasgow, G2 6TS 
   

 

 

    

16 January 2025 – email  
 
Hi [redacted Section 38(1)(b) of FOISA], 
I hope this message finds you well. Thank you for bringing the discrepancies in the contact 
figures to my attention. After discussing with [redacted Section 38(1)(b) of FOISA] and 
consulting with the IT department, I discovered that I had been using an incorrect report, 
which led to incomplete contact data.  
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This was an oversight on my part, I have updated my contact data which has been verified 
showing all contacts. 
Thanks 
[redacted Section 38(1)(b) of FOISA] 
 

 

     

  

Finance Team 
 

,  
 

Advice Direct Scotland 
  

t: [redacted Section 38(1)(b) of FOISA] 
   

e: Finance@advice.scot 
 

 |  
 

w: https://www.advicedirect.scot 
  

a:  
 

Mercantile Chambers, 39 - 69  Bothwell Street, Glasgow, G2 6TS 
   

 

 

   

 
   

 
 


