BACKGROUND NOTE FOR S6W-38376
(To be completed as necessary with any additional information)

Flows are pumped to Helensburgh Waste Water Treatment Works (WwTW) from
Craigendorran pumping station on a variable speed basis through a pumping main

All flows received at Helensburgh WWTW are screened to 6mm at the inlet works
and receive primary treatment. A maximum of 390 I/s will reach the Primary
Settlement Tanks (PSTs) for primary treatment and 143 I/s will pass forward for
secondary/final treatment.

Flows above 143l/s are discharged through the WwTW Settled Storm Sewage
Overflow (SSSO) where overflows are monitored and reported for Helensburgh
WwTW.

The maximum WwTW incoming flow of 390I/s will occur during wet weather/storm
conditions driven by the upstream combined sewer catchment. Overflows from the
SSSO should only operate when flows exceed 143l/s and the reported DWFs for the
last 5 years were all less than the Flow to Full Treatment (FFT) of 143l/s.

In terms of environmental impact, as part of Scottish Water's last delivery
programme, an environmental impact study was conducted for Helensburgh
because the reported DWF (dry weather flow) for the WWTW exceeded the licenced
maximum for 3 consecutive years or more — more flow is going through the WWTW
than was envisaged at the design stage. The DWF compliance study is undertaken
through a staged process. Modelling undertaken as part of the study confirms
increases in catchment flows and, therefore flows arriving for treatment. However,
since a large proportion of this flow receives primary and/or final treatment at
Helensburgh WwTW, there is no deterioration of the Water Framework Directive
(WFD) classification of the receiving waterbody. The study recommends that the
license should be varied to increase the DWF and that no further change in licence
standards is required. This amendment in licence has not yet happened.

Contact Name: |
N

Ext:



From:
To:

Subject: FW: PQs - S6W-38373, S6W-37374, S6W-38375, S6W-38376 & S6W-38377 - Due 12 June
Date: 12 June 2025 10:08:57

Attachments: image001.png

Importance: High

My apologies for not getting this back to you by yesterday afternoon, but here is
some information for you.

S6W-38376 Alex Cole-Hamilton: To ask the Scottish Government what its position
is on whether the Helensburgh Wastewater Treatment Works recording 1,722 spills
in 2024 meets the requirement for sewage spills to only happen in exceptional
circumstances, in light of the European Court of Justice and Environmental
Standards Scotland reportedly emphasising this requirement.

All overflow events at Helensburgh waste water treatment works arise through a Settle
Storm Sewage Overflow after being screened and receiving primary treatment. This
process is licensed by SEPA and all spills are monitored and reported.

Background information

o Flows are pumped to Helensburgh Waste Water Treatment Works (WwTW) from
Craigendorran pumping station on a variable speed basis through a pumping main

o All flows received at Helensburgh WWTW are screened to 6mm at the inlet works
and receive primary treatment. A maximum of 390 I/s will reach the Primary
Settlement Tanks (PSTs) for primary treatment and 143 I/s will pass forward for
secondary/final treatment.



The pumped flows received at Helensburgh WwTW are screened to 6mm at the
inlet works and then receive treatment in Primary Settlement Tanks (PSTs). After
the PSTs, flow is spilt with 143l/s passing forward for full secondary treatment and
flows above 143l/s are discharged through the WwTW Settled Storm Sewage
Overflow (SSSO) where spills are monitored and reported for Helensburgh WwTW.

e The maximum WwTW incoming flow of 390I/s will occur during wet weather/storm
conditions driven by the upstream combined sewer catchment. Spills from the
SSSO0 should only operate when flows exceed 143l/s and the reported DWFs for the
last 5 years were all less than the Flow to Full Treatment (FFT) of 143I/s.
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In terms of environmental impact, as part of Scottish Water’s last delivery programme, an
environmental impact study was conducted for Helensburgh because the reported DWF
(dry weather flow) for the WWTW exceeded the licence DWF maximum for 3 consecutive
years or more — more flow is going through the WWTW than was envisaged at the design
stage. The DWF compliance study is undertaken through a staged process. Modelling
undertaken as part of the study confirms increases in catchment flows and, therefore
flows arriving for treatment. However, since a large proportion of this flow receives
primary and/or final treatment at Helensburgh WwTW, there is no deterioration of the
WFD classification of the receiving waterbody. The study recommends that the
license should be varied to increase the DWF and that no further change in license
standards is required. This amendment in licence has not yet happened.
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Subject: FW: PQs - S6W-38373, S6W-37374, S6W-38375, S6W-38376 & S6W-38377 - Due 12 June

[**EXTERNAL MAIL** - Think Before You Click]
All,

Another batch...



Our team will provide the answers for 38373 and 38374 and | think our environment
colleagues will answer 38375.

Can you provide the number of monitors for 383777

If you have lines for 38376 that would be helpful. It seems like a SSSO so we could say
that the wastewater had undergone some level of treatment?

Grateful for a response by close on 11 June.

Thanks,

!!ater !o‘lcy

Scottish Government
Office:

Written Parliamentary Question(s)

Please see the below PQ(s) received today which we feel may best sit with
your area. Grateful if you can confirm who we should allocate to on the PQ
Tracker.

S6W-38373 Alex Cole-Hamilton: To ask the Scottish Government whether
it will publish up-to-date, clear and specific guidance about the exceptional
circumstances in which it is permissible for storm overflows to spill, in light
of Environmental Standards Scotland reportedly stating that the current
guidance limits effective implementation and application of the law.
S6W-38374 Alex Cole-Hamilton: To ask the Scottish Government whether
it plans to replace the Urban Waste Water Treatment (Scotland)
Regulations 1994, in light of the recast Urban Wastewater Treatment
Directive, which came into force in the EU in January 2025, and, if so,
within what timescale it plans to do so.

S6W-38375 Alex Cole-Hamilton: To ask the Scottish Government whether
SEPA will begin to proactively publish overflow monitoring data from
sewerage assets that are managed under Private Finance Initiative (PFI)
contracts.

S6W-38376 Alex Cole-Hamilton: To ask the Scottish Government what its
position is on whether the Helensburgh Wastewater Treatment Works
recording 1,722 spills in 2024 meets the requirement for sewage spills to
only happen in exceptional circumstances, in light of the European Court of
Justice and Environmental Standards Scotland reportedly emphasising this
requirement.

S6W-38377 Alex Cole-Hamilton: To ask the Scottish Government how
many new event duration monitors have been fitted to sewage overflows in
2025, and how many monitors in total have been installed as a part of the



Improving Urban Waters Route Map.

PQ deadline is — 12/06/2025
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the attention of the addressee(s). Unauthorised use, disclosure, storage, copying or
distribution of any part of this e-mail is not permitted. If you are not the intended
recipient please destroy the email, remove any copies from your system and inform the
sender immediately by return.

Communications with the Scottish Government may be monitored or recorded in order
to secure the effective operation of the system and for other lawful purposes. The views
or opinions contained within this e-mail may not necessarily reflect those of the

Scottish Government.
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From: Jo Blewett

To:

Cc:

Subject: RE: PQs

Date: 13 June 2025 09:05:00

Morning [l

A couple of minor changes to the Helensburgh one — if accurate — and a question
about language — spills vs overflows.

Thanks for picking all of these up.
Regards

Jo

tror: I - <o

Sent: 12 June 2025 11:54
To: Jo Blewett <Jo.Blewett@gov.scot>

e

Subject: PQs

Hi Jo,

Even more drafts...




S6W-38376 Alex Cole-Hamilton: To ask the Scottish Government what its position is
on whether the Helensburgh Wastewater Treatment Works recording 1,722 spills in
2024 meets the requirement for sewage spills to only happen in exceptional
circumstances, in light of the European Court of Justice and Environmental
Standards Scotland reportedly emphasising this requirement.

Answer: As this is an operational matter for Scottish Water, | have asked them to
respond. Their reply is as follows:

Answer: All overflow events at Helensburgh wastewater treatment works arose through a
Settled Storm Sewage Overflow after being screened and receiving primary treatment.
(does this mean they are controlled overflows and not spills?) This process is licensed by
the Scottish Environment Protection Agency (SEPA) and all spills (overflows?) are
monitored and reported.

Background information

o Flows are pumped to Helensburgh Waste Water Treatment Works (WwTW) from
Craigendorran pumping station on a variable speed basis through a pumping
main

 All flows received at Helensburgh WWTW are screened to 6mm at the inlet
works and receive primary treatment. A maximum of 390 I/s will reach the
Primary Settlement Tanks (PSTs) for primary treatment and 143 I/s will pass
forward for secondary/final treatment.



» Flows above 143l/s are discharged through the WwTW Settled Storm Sewage
Overflow (SSSO) where spills are monitored and reported for Helensburgh
WWwWTW.

e The maximum WwTW incoming flow of 390I/s will occur during wet weather/storm
conditions driven by the upstream combined sewer catchment. Spills from the
SSSO0 should only operate when flows exceed 143l/s and the reported DWFs for
the last 5 years were all less than the Flow to Full Treatment (FFT) of 143l/s.

In terms of environmental impact, as part of Scottish Water’s last delivery
programme, an environmental impact study was conducted for Helensburgh
because the reported DWF (dry weather flow) for the WWTW exceeded the
licenced maximum for 3 consecutive years or more — more flow is going through
the WWTW than was envisaged at the design stage. The DWF compliance study
is undertaken through a staged process. Modelling undertaken as part of the
study confirms increases in catchment flows and, therefore flows arriving for
treatment. However, since a large proportion of this flow receives primary and/or
final treatment at Helensburgh WwTW, there is no deterioration of the Water
Framework Directive (WFD) classification of the receiving waterbody. The
study recommends that the license should be varied to increase the DWF and that
no further change in license standards is required. This amendment in licence has
not yet happened.

(happy to trim some of the background as it is fairly technical)

Thanks,

!!GLF !o‘lcy

Scottish Government
Office:
Mobile:
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RE: PQs - S6W-38373, S6W-37374, S6W-38375, S6W-38376 & S6W-38377 - Due 12 June

Assign the below to me:

S6W-38373 Alex Cole-Hamilton: To ask the Scottish Government
whether it will publish up-to-date, clear and specific guidance about
the exceptional circumstances in which it is permissible for storm
overflows to spill, in light of Environmental Standards Scotland
reportedly stating that the current guidance limits effective
implementation and application of the law.

S6W-38374 Alex Cole-Hamilton: To ask the Scottish Government
whether it plans to replace the Urban Waste Water Treatment
(Scotland) Regulations 1994, in light of the recast Urban Wastewater
Treatment Directive, which came into force in the EU in January
2025, and, if so, within what timescale it plans to do so.
S6W-38376 Alex Cole-Hamilton: To ask the Scottish Government
what its position is on whether the Helensburgh Wastewater
Treatment Works recording 1,722 spills in 2024 meets the
requirement for sewage spills to only happen in exceptional
circumstances, in light of the European Court of Justice and
Environmental Standards Scotland reportedly emphasising this
requirement.

S6W-38377 Alex Cole-Hamilton: To ask the Scottish Government
how many new event duration monitors have been fitted to sewage
overflows in 2025, and how many monitors in total have been
installed as a part of the Improving Urban Waters Route Map.

is this for water environment?
S6W-38375 Alex Cole-Hamilton: To ask the Scottish Government
whether SEPA will begin to proactively publish overflow monitoring
data from sewerage assets that are managed under Private Finance
Initiative (PFI) contracts.

Regards,

Water Policy
Scottish Government
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Mobile:

From: _@gov.scot> On Behalf Of PQ/FMQ Team

Sent: 06 June 2025 11:16

Cc: PQ/FMQ Team <pg/fmgteam@gov.scot>
Subject: PQs - S6W-38373, S6W-37374, S6W-38375, S6W-38376 & S6W-38377 - Due 12
June

Dear Colleagues,

Written Parliamentary Question(s)

Please see the below PQ(s) received today which we feel may best
sit with your area. Grateful if you can confirm who we should allocate
to on the PQ Tracker.

S6W-38373 Alex Cole-Hamilton: To ask the Scottish Government
whether it will publish up-to-date, clear and specific guidance about
the exceptional circumstances in which it is permissible for storm
overflows to spill, in light of Environmental Standards Scotland
reportedly stating that the current guidance limits effective
implementation and application of the law.

S6W-38374 Alex Cole-Hamilton: To ask the Scottish Government
whether it plans to replace the Urban Waste Water Treatment
(Scotland) Regulations 1994, in light of the recast Urban Wastewater
Treatment Directive, which came into force in the EU in January
2025, and, if so, within what timescale it plans to do so.
S6W-38375 Alex Cole-Hamilton: To ask the Scottish Government
whether SEPA will begin to proactively publish overflow monitoring
data from sewerage assets that are managed under Private Finance
Initiative (PFI) contracts.

S6W-38376 Alex Cole-Hamilton: To ask the Scottish Government
what its position is on whether the Helensburgh Wastewater
Treatment Works recording 1,722 spills in 2024 meets the
requirement for sewage spills to only happen in exceptional
circumstances, in light of the European Court of Justice and
Environmental Standards Scotland reportedly emphasising this
requirement.

S6W-38377 Alex Cole-Hamilton: To ask the Scottish Government



how many new event duration monitors have been fitted to sewage
overflows in 2025, and how many monitors in total have been
installed as a part of the Improving Urban Waters Route Map.

PQ deadline is — 12/06/2025

PLEASE NOTE THAT THE PQ/FMQ TEAM DO NOT SET
DEADLINES AND IF AN EXTENSION IS REQUIRED THIS
SHOULD BE REQUESTED DIRECTLY FROM MINISTERIAL
PRIVATE OFFICE. THANK YOU.

In the event that your policy area are unable to action the above
PQ(s), we would request that you widen the copy list to include
colleagues who may be better placed to lead. This should help avoid
unnecessary email traffic whilst maintaining an audit trail for the
PQ/FMQ Team purposes.

**Please note that the PQ/FMQ Team do NOT receive any
notification if a PQ is rejected on the tracker. If you have a PQ
requiring reallocation, you MUST email PQ/FMQTeam@gov.scot
to advise and request this.**

Kind regards

Central Correspondence Unit
Email: PQ/FMQTeam@gov.scot
Improving Public Engagement Division (IPED)






