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PARTIALLY ACHIEVED?
Disability Equalty, Older People, British
[redacted — s38 (personal Sign Language and Social Isolation and
i Loneliness (DOBS) Team
Disability Equalty, Older People, British
[redacted — s38 (personal Sign Language and Social Isolation and
i Loneliness (DOBS) Team
Organisations have been encouraged throughout the The Scottish Government will continue to take forward a range of measures to tackle prejudice and discrimination against LGBT people, including older LGBT people
pandemic to think about what additional support and
resource would be useful to them in order to quickly and
effectively meet the needs of communities.
funding of £75,000 payable over 1 July 2020~ 30 September 2021 has been granted to LGB Health and wellbeing
to continue this project. In addtion to this, the organisation has recived further funding to also developed a
[redacted — s38 (personal Telefriending Service, with a smal team providing structured phone support to LGBT older people who are
i Equality Unit - LGBT! ongoing ially isolated and/or experi tal exclusion due tothe current pandemic.

[redacted — s38 (personal

Disability Equalty, Older People, British
Sign Language and Social Isolation and
Loneliness (DOBS) Team

Partially achieved - ongoingill 2026

|Almost £2m in emergency funding has been di ingto tackle Social
Isolation and Loneliness since 2021. A further £3.8 million wil be distributed from 2023 - 2026 via the Social
Isolation and Loneliness Fund which was launched on 8 March 2023 to provide longer term funding for
organisations to help tackle SIAL. A new delivery plan ‘Recovering Our Connections' was published on 8 March
2023,

[Working with the SIAL Advisory Group (formerty known as
National Implementation Group) to agree next steps in
taking forward the new delivery plan over the next three
vears.

[The Scottish Government will continue to work closely with the Social Isolation and Loneliness Advisory Group to take forward the actions in the shared delivery plan ‘Recovering
Our Connections' over the remaining lfe of the ‘A Connected Scotland' strategy to 2026. The Scottish Government will work with partners to ensure that the Social Isolation and
Loneliness Fund is used to support activities which effectively tackle SIAL and deliver on the priorities of the strategy and delivery plan.

[redacted — s38 (personal
information)}[redacted - 538
(personal

Disability Equality, Older People, British
Sign Language and Social Isolation and
Loneliness (DOBS)

Public Service Reform, Public Bodies &
Third Sector ([redacted — s38 (personal
information)])

Officials presented to Older People’s Strategic Action Forum (OPSAF) in June 2018 on the volunteering framework.
OPSAF reps also involved in the ofthe Action Plan

IThe Volunteering Action Plan was published in June 2022. A
ey element of this work is around reducing barriers to
volunteering and making volunteering more inclusive.
Helping people to volunteer whatever their age if they want
to.

and

Officials presented to Older People's Strategic Action Forum in June 2018 on th from the Older People's Strategic Forum were
involved in the ofthe ing Action Plan. The tion Plan was published in June 2022. A key element of this workis around reducing barriers to
Volunteering and making volunteering more inclusive. Helping people to volunteer whatever their age if they want to.

The Strategy for our Veterans, launched in
November 2018, has raised the profile of Veterans
issues and provided an opportunity for the Scottish
Government to highlight the priority we place on
promoting Veterans as assets to our society and to
providing effective support to those Veterans who
needit. in round of f

pl

'We completed in 2019 an extensive round of face-to-face engagements with stakeholders throughout Scotland, engaging with more than 60 organisations across the public,

private and f Veterans We response to the Veterans Strategy, The Strategy for our Veterans: Taking the Strategy

Forward in Scotland in January 2020 .. Our response highlights the work that we are taking forward for Veterans and the Armed Forces community including to deliver against the
ions i the Scottish Veterans Commissi reports.

Yes, but work on the Strategy is ongoing until Scotland, eng r0ss the public, private and third sectors,
2028 including groups of Veterans tnemsces. we published our response to the Veterans Strategy, ‘The Strategy for During 2022 we published our refreshed Veterans Strategy Action Plan which reflects the important services and support that ttish and our parti
our Veterans: Taking the Strategy Forward
‘ ' ) able to provide. Since the original plan was published in 2020, we sed the opp d the extent remained valid and where
in Scotland in January 2020 . Our response highlights the work that we are taking forward for Veterans and the
0 © nighie ! ' ) |there were opporturites to add more detail to these commitments o acd ew ones. We dentified seven importan new commitments which il elp s to expand our support
|Armed Forces community including to deliver against the recommendations in the Scottish Veterans We will continue to work with partners across the public, '
to our veterans and their families. This includes working with partners to ensure that the fvet properly and understood by wider society
Commissioner’s reports. private and third sectors to deliver on the commitments we.
have made as part of the Veterans Strategy between now
[redacted — s38 (personal We published a refreshed Veterans Strategy Action Plan in August 2022 following a light-touch consultation with —|and 2028. The Veterans Minister delivers an annual update
i { Veterans and Armed Forces Personnel Unit y [to Parliament outlining the progress made each year.
[redacted — s38 (personal
i i Veterans and Armed Forces Personnel Unit |see above See above See above See above

[redacted — s38 (personal

Diet and Healthy Weight

No - workis underway

Initial scoping work on and early 2020 alongside preliminary
engagement with stakeholders including Eat Well Age WeH NHS dieticians and key contacts across
Scottish Government. Through this, we identified three priorities for the first phase of this work:

- ing our collective
case for action

+ Reviewing relevant care standards so that all care professionals who come into contact with an older
person are able to identify and and have the knowledge of a suitable pathway
- Building capacity across health and social care staff, engaging also with informal carers, community

lgroups, older people themselves and the wider public, to increase awareness and improve take-up and
Use of training and tools available to prevent malnutrition and dehydration

of the scale and nature of the problem in Scotland and the

Though this work was paused due to the COVID-19 pandemic, it was recommenced in November 2020
and has been included in a paper to scope and plan for a framework to prevent malnutrition and
| dehydration.

In October 2021 we announced the convening of a short ife working group to make recommendations on
a framework for the prevention of malnutrition and dehydration. Progress continued to be impacted by
the ongoing pandemic response. Work was recommenced in October 2022 and the short life working
lgroup met for the first time on 22 November 2022, with three further meetings taking place since then.

The group is drawing on a range of sources, evidence
and networks to fully inform the recommendations, to
ensure we develop a stitable framework. The Chair of
the group is drawing on discussions to date, the
scoping paper and other policies such as the Nutrition
Framework for People Affected by Cancer, to draw
initial recommendations in to a first draft framework.
This includes recommendations on the definition,
screening, data and monitoring education and training,
and research, Furtther meetings of the SLWG and
consultation with internal and external stakeholders on
the draft Framework s planned for this year (o inform
the final and

The main aim of our 2018 Diet and Healthy Weight Delvery Plan is to make t easier for everyone across Scotland (o eat well and have a healthy weight. This
includes reducing levels of undemutition. We will develop a framework for the prevention and monitoring of and and have

short ife working group to make recommendations on it later this year. The group is drawing on a range of sources, evidence and networks to fully inform the
recommendations, to ensure we develop a suitable framework. While the framework will not focus on older people exclusively, older people will be a significant
area of focus.

a

[redacted — s38 (personal

Active Scotland - Strategy And
o oo

Delivered. The Delivery Group considered how
to improve partaership working and are

[We recognise that the pandemic and restrictions have had a significant on the availabilty of opportunities to be
active for some groups, including older adults. The land Delivery Group s ingarange of

trat

S

s(renglhentms area.

immediate actions which will help to address this impact

|Agreement on the actions to be taken forward and delivery
of these actions.

don detailed anal

[We are developing a refreshed Active Scotland Delivery Plan which willi pecific areas of action b is undertaken by Public Health
Scotland which translates global guidelines from the World Health Organization into a Scottish context and describes a set of recommendations which underpin a whole
systems approach to the challenge. The refreshed plan will include actions which will support older adults insport activity and address it
access.

particip:

[redacted — s38 (personal

Public Service Reform, Public Bodies &

Phase 2 Democracy Matters engagement process

Over 4,000 people have already come together in their neighbourhoods, villages, and towns to discuss the future of local democracy in
Scotland. Overwhelmingly, people wanted much greater control over those decisions which make the biggest difference to their community.
Once public health measures allow, people will be invited to come together again. This time to consider possible new democratic decision-
making arrangements, and how these could best work for their ity. When the D Matters ion resumes it's important
that even more voices join-in. The invovement of people from different backgrounds and experiences will help ensure each community has a

information)}redacted - 538
(personal

Fuel Poverty & Housing Standards Urit

develop an older peoples framework.

developing Scottish Government policy, in particular
Housing to 2040.

Third Sector paused Scheduled launch of phase 2 Democracy Matters delayed due to covid. expectedto la next parliament. vibrant designed to enhance equalities and promote human rights.
{ (
|Actions within the Age, Home and Community ~The Next Phase are being taken forward by Scottish Government | ¢ il continue work with stakeholders to ensure the
[redacted — s38 (personal housing needs of older people are taken into account when
unity 2021. C¢ eg to review the process, develop a social isolation strategy;

[We will continue to engage with stakeholders to ensure new policies developed by Scottish Government recognise the requirements of older people.

[redacted — s38 (personal
information)}redacted - s38
(personal

Fuel Poverty & Housing Standards Urit

Ongoing process. Accessible housing and i

/Age Scotiand National Housing Survey Report ~2020 National Housing Survey (ageuk.org.uk) Views of older people
sought as part of the forthe Housing System Policy Circle which fed nto the Social
Renewal Advisory Board. If not now, when? - Social Renewal Advisory Board report: January 2021 - gov.scot
(www.gov.scot) Views have been gathered from stakeholder to feed into Housing to 2040 which is due to be
published shortly

'We will continue work with stakeholders to seek the views
of older people.

IWe will

to engage with to ensure by Scottish recognise the older people.

[redacted — s38 (personal
information)}[redacted — 38

|Announced in Programme for Government
12020. The review is undeway.

Ensure future review takes cognisance of wider Scottish
Government policy developments eg Social Care Review,

|As part of the review on housing adaptations we will engage with stakeholders who have an interest in adaptations to ensure we address the needs of older and disabled people.

(personal

Fuel Poverty & Housing Standards Urit

Housing to 2040.

[redacted — s38 (personal

Access to Culture

Yes, but work on the Strategy is ongoing

[The Culture Strategy for Scotland recognises that age can have a significant impact on an individual’s ability to
access and participate in culture. It recognises that tackling inequalities such as this need to be a priority. The
Culture Strategy references the fairer Scotland for Older People framework. The Culture Strategy highlights that
Culture can provide a role in ageing society by helping to facilitate conversations between generations to share
knowledge and skills but also to enrich their life and maintain social connections.

The Strategy's aim s to provide a lifelong approach to culture.

The Sirategy wilhave  positve Impactin ensuring that alof the peopleof Scottand wil have an oppartunityto
access and participate in culture and will lawful

opportunity and promoting good relations.

The creative communities programme is an initiative that offers a range of learning and recreational activity aimed
at generating community engagement to allages. Some of the programmes which have been funded encourage
cross tofor older lise and engage in virtual
visual arts workshops. Alongside targeted projects there are a number which focus on regenerating cultural
activity within to have spaces can be accessed byall

ith

Continue to work with Creative Scotland and other national
agencies to ensure that equalities, diversity and inclusion
policies are implemented and monitored appropriately, and
to ensure that evaluation of the Culture Strategy and
programmes funded under its auspices pay due attention to
the impact on older people.

[The Scottish Government is committed to ensuring that everyone can enjoy the transformative power of culture and will continue to celebrate the valuable contribution that
older people make to Scotland's culturalife.

[redacted — s38 (personal
information)}, [redacted — 38
(personal information)], [redacted —
538 (personal information)] (not in
same team but has provided lines
on National Islands Plan

Rural Communities Policy & SRN Support
([redacted — s38 (personal information)])
Enterprise Sponsorship ([redacted — s38

(personal information)])

Land Reform, Rural and Islands Policy
Division - Islands Policy Unit ([redacted —
538 (personal information)])
Agricuiture and Rural Economy - Business
and People Support ([redacted — s38

(personal i

longoing

In September 2018, the National Council of Rural Advisers (NCRA) published over 50 recommendations of which
\we accepted over 90%. Their leading i rural needs within all policy
and decision-making processes. Our day-to-day to ensure the needs of rural Scotland are fully

part of its existing and future pol

In addition to this as required under the Islands (Scotland) Act 2018, Island Communities Impact Assessments
(ICIAs) are required. These enable relevant authorities to assess and take into account the impacts of their
policies, strategies or services on island communities.

|Virtual Rural Parliament event planned for March 2021,
delivered by Scottish Rural Action. Approx. 400 individuals,
key stakeholders and businesses from rural and island
communities will come together with policy makers and
decision makers tolisten, learn from others examples and
set out their vision of fair and thriving rural communities
now and in the future.

Scottish Government recognises that to address ' rtfol his crucial. This joined up approach s also key right across the
rural and island spectrum. That is why SG enable Scottish Rural Action to deliver a Rural Parliament for Scotland. Approx 400 individuals, key stakeholders and businesses from
rural and island communities will come together with policy makers and decisi tolisten, learn from oth les and set out their vision of fair and thriving rural
communities now and in the future. SRA have been working with partners to ensure the voice of lesser heard groups within rural and island communities is being fed into these
dicussions.

faces,a

In December 2019, the Scottish Government published the first ever National Istands Plan which sets out over 100 commitments designed to improve outcomes for istand
communities. Improving these outcomes for islands must be predicated on an understanding of the particular needs of those who experience multiple discrimination. Older
people make a valuable contribution to our island communities and the wider island economy, whether that be roles,

Through the Plan, we are building on our extensive networks across island communities to ensure that we meet the needs of allislanders older people.

nply by
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HAS IT BEEN DELIVERED /

[redacted — s38 (personal
information)]

Equality Unit - LGBTI

ongoing

funding of £75,000 p 1July 2 021 has 10 LGBT Health and

o continue this project. In addtion to this, the organisation has recived further funding to also developed a

Telefriending Service, with a small team providing structured phone support to LGBT older people who are
i and/or ital exclusion due to the current pandemic.

Ibeing

pandemic to think about what additional support and
resource would be useful to them i order to quickly and
effectively meet the needs of communities.

LEAD POLICY AREA T CTieve UPDATE 2019 - PRESENT NEXT STEPS AGREED WORDING FOR PUBLICATION

Disabilty Equality, Older People, British

[redacted — s38 (personal Sign Language and Social Isolation and
information)] Loneliness (DOBS) Team

Disability Equality, Older People, British

[redacted - s38 (personal Sign Language and Social Isolation and
i Loneliness (DOBS) Team

o have b throughout the will continue totake forward a range of measures to tackle prejudice gainstLGBT people, LGBT people

[redacted 38 (personal
information)]

Disability Equality, Older People, British
Sign Language and Social Isolation and
Loneliness (DOBS) Team

Partially achieved - ongoing till 2026

Almost £2m y funding has and projects working to tackle Social
Isolation and Loneliness since 2021. A further £3.8 million wil be distributed from 2023 - 2026 via the Social
Isolation and Loneliness Fund which was launched on 8 March 2023 to provide longer term funding for
organisations to help tackle SIAL. A new delivery plan’ Our G was publi

2023.

ing 8March

[Working with the SIAL Advisory Group (formerly known as
National Implementation Group) to agree next steps in
taking forward the new delivery plan over the next three
years.

The Scottish Government will continue to work closely with the Social Isolation and Loneliness Advisory Group to take forward the actions in the shared delivery plan Recovering
Our Connections' over the remaining lfe of the ‘A Connected Scotland' strategy to 2026. The Scottish Government will work with partners to ensure that the Social Isolation and
Loneliness Fund is used to support activities which effectively tackle SIAL and deliver on the priorities of the strategy and delivery plan.

[redacted — s38 (personal
information)}/[redacted — s38
(personal i

Disability Equalty, Older People, British
Sign Language and Social Isolation and
Loneliness (DOBS)

Public Service Reform, Public Bodies &
Third Sector ([redacted — s38 (personal

Officials presented to Older People's Strategic Action Forum (OPSAF) in June 2018 on the volunteering framework.
|OPSAF reps also involved in the ofthe Plan

Acti

The Volunteering Action Plan was published in June 2022. A
key element of this work is around reducing barriers to
volunteering and making volunteering more inclusive.
Helping people to volunteer whatever their age if they want
to.

Officials presented to Older People’s Strategic Action Forum in June 2018 on th framework and
involved in ofthe ction Plan. The Action Plan was published in June 2022. A
Volunteering and making volunteering more inclusive. Helping people to volunteer whatever their age if they want to.

from the Older People’s Strategic Forum were
y of this work i barriers to

[redacted — 38 (personal

Veterans and Armed Forces Personnel Unit

Yes, but work on the Strategy is ongoing until
2028

The Strategy for our Veterans, launched in
November 2018, has raised the profile of Veterans
issues and provided an opportunity for the Scottish
Government to highlight the priority we place on
promoting Veterans as assets to our society and to
providing effective support to those Veterans who
need it. We completed in round of face- ith

cotland, more i across the public, private and third sectors,
including groups of Veterans themselves. We published our response to the Veterans Strategy, ‘The Strategy for
our Veterans: Taking the Strategy Forward
in Scotland' in January 2020 . Our response highlights the work that we are taking forward for Veterans and the
Armed Forces community including to deliver against the recommendations in the Scottish Veterans
Commissioner's reports.

[We published a refreshed Veterans Strategy Action Plan in August 2022 following a light-touch consultation with

We will continue to work with partners across the public,
private and to deliver on the we
have made as part of the Veterans Strategy between now
and 2028. The Veterans Minister delivers an annual update
to Partiament outlining the pr de eachyear.

in2019 round of f 1

p with
private and third sectors, including groups of Veterans

We

throughout Scotland, engaging with more than 60 organisations across the public,
response to the Vet trategy, ‘The Strategy for our Veterans: Taking the Strategy

Forward in Scotland' in January 2020 . Our response highlights the work that we are taking forward for d the Armed F yincluding to deliver against the
inth h Veterans Commi reports.
During 2022we published our refreshed Veterans Strategy Action Plan which reflects the important that andour

able to provide. Since the original plan was published in 2020, we used the opportunity to determine the extent to which our existing commitments remained valid and where
there were opportunities to add more detail to these commitments or add new ones. We identified seven important new commitments which will help us to expand our support
o our veterans and their families. This i ing wit toensure that the ions of veterans are properly and understood by wider society

g

y

[redacted — s38 (personal

Veterans and Armed Forces Personnel Unit

See above

See above

See above

See above

[redacted — s38 (personal
information)]

Diet and Healthy Weight

No - workis underway

Initial scoping work on and was early 2020 alongside preliminary
lengagement with stakeholders including Eat Well Age Well, NHS dieticians and key contacts across
Scottish Government. Through this, we identified three priorities for the first phase of this work:

- ing our collective
case for action

- Reviewing relevant care standards so that all care professionals who come into contact with an older
person are able to identify malnutrition and dehydration and have the knowledge of a suitable pathway
- Building capacity across health and social care staff, engaging also with informal carers, community
groups, older people themselves and the wider public, to increase awareness and improve take-up and
use of training and tools available to prevent malnutrition and dehydration

of the scale and nature of the problem in Scotland and the

Though this work was paused due to the COVID-19 pandemic, it was recommenced in November 2020
and has been included in a paper to scope and plan for a framework to prevent malnutrition and
dehydration.

In October 2021 we announced the convering of a short life working group to make recommendations on
a framework for the prevention of malnutrition and dehydration. Progress continued to be impacted by
the ongoing pandemic response. Work was recommenced in October 2022 and the short life working
group met for the first time on 22 November 2022, with three further meetings taking place since then.

[redacted 38 (personal

Active Scotland - Strategy And
° :

Delivered. The Delivery Group considered how
to improve partnership working and are

The group is drawing on a range of sources, evidence
and networks to fully inform the recommendations, to
ensure we develop a suitable framework. The Chair of|
the group is drawing on discussions to date, the
scoping paper and other policies such as the Nutrition
Framework for People Affected by Cancer, to draw
initial recommendations in to a first draft framework.
This includes recommendations on the definition,
screening, data and monitoring education and training,
and research, Further meetings of the SLWG and
consultation with internal and external stakeholders on
the draft Framework is planned for this year to inform
the final Framework and publication.

[The main aim of our 2018 Diet and Healthy Weight Delivery Plan is to make it easier for everyone across Scotiand to eat well and have a healthy weight. This
includes reducing levels of undemutrition. We will develop a framework for the prevention and monitoring of ition and ion and have establ
short lfe working group to make recommendations on it later this year. The group is drawing on a range of sources, evidence and networks to fully inform the
recommendations, to ensure we develop a siitable framework. While the framework will not focus on older people exclusively, older people will be a significant
area of focus.

a

We recognise that the pandemic and restrictions have had a significant on the availabilty of opportunities to be
active for some groups, including older adults. The Active Scotland Delivery Group s considering a range of

urrently o

strengthen this area.

3

immediate actions which will help to address this impact

[Agreement on the actions to be taken forward and delivery
of these actions.

We are developing a refreshed Active Scotland Delivery Plan which willidentify specific areas of collaborative action based on detailed analysis undertaken by Public Health
Scotland which translates global guidelines from the World Health Organization into a Scottish context and describes a set of recommendations which underpin a whole
systems approach to the challenge. The refreshed plan willinclude actions which will support older adults to participate in sport and physical activity and address inequalities in
access.

[redacted — 38 (personal

Public Service Reform, Public Bodies &

Phase 2 Democracy Matters engagement process

Over 4,000 people have already come together in their neighbourhoods, villages, and towns to discuss the future of local democracy in
Scotland. Overwhelmingly, people wanted much greater control over those decisions which make the biggest difference to their community.
Once public health measures allow, people will be invited to come together again. This time to consider possible new democratic decision-
making arrangements, and how these could best work for their ity. When the De Matters rsation resumes it's important
that even more voices join-in. The invovement of people from different backgrounds and experiences will help ensure each community has a

2020. The review is undeway.

Third Sector paused |Scheduled launch of phase 2 Democracy Matte delayed due to covid. expected to launch early next parliament. vibrant demoracy designed to enhance equalities and promote human rights.
! - ; - ! We will continue work with stakeholders to ensure the
Actions within the Age, Home and Community - The Next Phase are being taken forward by Scottish Government " "
[redacted — s38 (personal ’ ’ housing needs of older people are taken into accountwhen |\ )
: ) unity 2021.C " toreviewth develop a socialisolation strategy; jnto ac We will continue to engag toensure n by Scottish recognise th of older people.
information)}/[redacted — s38 develop an older peoples framework. | developing Scottish Government policy, in particular
[personal information) uel Pover lousing Standards Uni 3 lousing to 5
| informati Fuel P & H Standards Unit P peop H 2040,
[Age Scotland National Housing Survey Report - 2020 National Housing Survey (ageuk.org.uk) Views of older people
sougnt as part of the lived experience questionnaire for the Housing System Policy Circle which fed into the Social ) )
’ ) ) [sought as p ved experience qu &y ey ! 13l | e wil continue work with stakeholders to seek the views
[redacted — s38 (personal Ongoing process. Accessible housing and ir|Renewal Advisory Board. If not now, when? - Social Renewal Advisory Board report: January 2021 - gov.scot ot olcer soopte We will continue to engag toensure n developed by Scottish recognise of older people.
information)}/[redacted — s38 (www.gov.scot) Views have been gathered from stakeholder to feed into Housing to 2040 whichis due to be pecple.
(personal information)] Fuel Poverty & Housing Standards Unit published shortly
[redacted — s38 (personal sanounced nProgramme for Government Ensure future review takes cognisance of wider Scottish
information)}/redacted — s38 (Government policy developments eg Social Care Review,  [As partof the g illengage aninterest to ensure we address the needs of older and disabled people.

(personal

Fuel Poverty & Housing Standards Unit

Housing to 2040.

[redacted — s38 (personal

Access to Culture

Yes, but work on the Strategy is ongoing

The Culture Strategy for Scotland recognises that age can have a significant impact on an individual’s ability to
access and participate in culture. It recognises that tackiing inequalities such as this need to be a priority. The

Continue to work with Creative Scotland and other national
agencies to ensure that equalities, diversity and inclusion

Culture Strategy references the fairer Scotland for Older People framework. The Cul ighlights that

Culture can provide a role in ageing by helpingto facilitate toshare

knowledge and skills but also to enrich their life and maintain social connections.

The Strategy's aim s to provide a lifelong approach to culture.

The Strategy will have a positive impact in ensuring that all of the people of Scotland will have an opportunity to

access and participate in cutture and will contribute to eliminating unlawful discrimination, advancing equality of

lopportunity and promoting good relations.

The creative communities programme is an initiative that offers a range of learning and recreational activity aimed

at generating community engagement to all ages. Some of the programmes which have been funded encourage
tofor older socialise and engage in virtual

visual arts workshops. Alongside targeted projects there are a number which focus on regenerating cultural

ith the to have sp: lture can b all

8y

activit

i and
to ensure that evaluation of the Culture Strategy and
programmes funded under its auspices pay due attention to
the impact on older people.

The Scottish Government is committed to ensuring that everyone can enjoy the transformative power of culture and will continue to celebrate the valuable contribution that
older people make to Scotland’s cultural life.

[redacted — s38 (personal
information)}, [redacted — s38
(personal information)], [redacted —
538 (personal information)] (not in
same team but has provided lines
on National Islands Plan

Rural Commurities Policy & SRN Support
([redacted — $38 (personal information)])
Enterprise Sponsorship ([redacted — s38

(personal information)])

Land Reform, Rural and Islands Policy
Division - Islands Policy Unit ([redacted —
538 (personal information)])
Agriculture and Rural Economy - Business
and People Support ([redacted — s38

(personal i i

ongoing

In September 2018, the National Council of Rural Advisers (NCRA) published over 50 recommendations of which
e 90%. Their leading ural needs within all policy

pt

Virtual Rural Parliament event planned for March 2021,
delivered by Scottish Rural Action. Approx. 400 individuals,

Our official fully

as to y
rk day-to-day to ensure the needs of
as part of its existing and 3

P

In addition to this as required under the Islands (Scotland) Act 2018, Island Communities Impact Assessments
(ICIAs) are required. These enable relevant authorities to assess and take into account the impacts of their
policies, strategies or services on island communities.

Y and businesses from rural and island
communities will come together with policy makers and
decision makers tolisten, leam from others examples and
set out their vision of fair and thriving rural communities
now and i the future.

Scottish Government recognises that to address rural faces,a portfolio approach is crucial. This joined up approach s also key right across the
ruraland island spectrum. That is why SG enable Scottish Rural Action to deliver a Rural Partiament for Scotland. Approx 400 individuals, key stakeholders and businesses from
ruraland island communities will come together with p and decisi tolisten, lear from ot t t out their vision of fair and thriving rural

communities now and in the future. SRA have been working with partners to ensure the voice of lesser heard groups within rural and island communities is being fed into these

dicussions.

In December 2019, the Scottish Government published the first ever National Islands Plan which sets out over 100 commitments designed toimprove outcomes for island
[communities. Improving these outcomes for islands must be predicated on an understanding of the particular needs of those who experience multiple discrimination. Older
people make a i toourisland ities and the wider istand economy, whether that be through i g to work.|
Through the Plan, we are building on our extensive networks across island communities to ensure that we meet the needs of allislanders older people.

role: imply by
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HAS IT

LEAD POLICY AREA  "Lo UPDATE 2019 - PRESENT NEXT STEPS AGREED WORDING FOR PUBLICATION
[redacted - 38
(personal | Fair Work and Skills
information)] |The Workplace Equality Fund 2019/20 ended in October 2020. Shortly after, q 20/21 was launched and projects are IThe Workplace Equality Fund 2019/20 ended in October 2020. Shortly after, the Workplace Equality 20/21 was launched and 1
January to 31st March 2021. The fund rting projects to provi , sharp labour to help certain eqs y to enter, remain running from January to 31st March 2021. The fund rting projects to provi , sharp labour to help certain
W d dinthe lst of by the fund. In adition, the fund supports quality 3 W d b dinthe lst of
partners of vet d work menopause. targeted by the fund. In addition, the fund et d work menopause.
Scottish Government continue {o consider how to support women through while at work informed by discussion with the is an important transition in women’s lives but one that many know little about. Menopausal women are the
ISTUC Women's Committee and the results of the report taken by STUC into women's workplace experiences of transitioning through fastest-growing demographic in the workplace, so it is important that women are able to access the su pport they need.
menopause. Menopause is an important transition in women's lives but one that many know little about. Menopausal women are the fastest- Being supported in the workplace is an essenﬂal part of action on the and we are to
lgrowing demographic in the workplace, so it is important that women are able to access the support they need support for both and those of
Being supported in the workplace is an essential part of action on the menopause and we are committed to developing support for both Menopause care and support is a top priority in our Women's Health Plan, published on 20 August 2021.
lemployers and those experience symptoms of menopause. There are 10 actions set out in the Plan related to menopause which aim to ensure that all women have timely access
Menopause care and support is a top priority in our Women's Health Plan, published on 20 August 2021. {0 menopause support and services and access (o a ional with an interest in through
There are 10 actions set out in the Plan related to menopause which aim to ensure that ail women have timely access to menopause support and primary care. Substantial progress has been made, including the launch of a_ menopause information resource on
services and access to a healthcare professional with an interest in menopause through primary care. Substantial progress has been made, tent, reliable and ™
lincluding the launch of a menopause information resource on NHS Inform Women's Health Platform providing women with consistent, reliable NHS Inform Women's Health Platform providing women with consistent, reliable an e
[redacted - s38| land accessible information. The resource includes information on menopause and the workplace for women, and for line managers. resource includes mformatlon_ on menopause and the workplace for women, and for line managers.
(personal | Fair Work and Skills In addition we have worked with our partners the Health and Social Care ALLIANCE Scotland and Close the Gap to provide webinars on In addition we have worked with our partners the Health and Social Care ALLIANCE Scotland and Close the Gap to
information)] |workplace support for menopause for both women and employers. Close the Gap have developed an employer briefing which is intended to provide webinars on workplace support for menopause for both women and employers. Close the Gap have
support employers to take action to create an menopause aware workplace. developed an employer briefing which is intended to support employers to take action to create an menopause aware
We are developing a menopause and menstrual health workplace policy for NHSScotland, as an example of best practice and to promote workplace.
lequivalent efforts across the public, private and third sector. To inform the policy we are working in partnership with the University of Glasgow on We are developing a menopause and menstrual health workplace policy for NHSScotland, as an example of best
a;o?nr:d b;eakjng research which will establish a new evidence base on women's experience of working in NHSScotland in relation to menstrual practice and to promote equivalent efforts across the public, private and third sector. To inform the policy we are
alth and menopause. ; P ) P . .
. a sgecuahs« biished in every mainland health board with a ‘buddy’ support system in place for the ~Continue to support women transitioning :)vurklng in partnership with the'Unlv:rslly DL (:lsa;guvlv or:i grou:\d bre(akmg resealrchh vﬂ:ch w;nll establish a new evidence
|sland health boards; and we have estahllshed a natlonal Menopause Specilists Network o provide peer support, and also support prmary care [ITough menapause n e workplace via ase on women's experience of working in cotland in relation to menstrual health and menopause.
teams with advice and guidance. our Women Returners P , a specialist service has been in evgry mainland health board with a buddy
Further information on the delivery of the Women's Health Plan can be found in our Women's Health Plan: A Report on Progress, published in  [Workplace Equality Fund. funding support system in place for the Island health boards; and we have a national
January 2023. arrangement for 2021-2022 are currently | Network to provide peer support, and also support primary care teams with advice and guidance.
Our 2019/20 Workplace Equality Fund encouraged applications from projects that support women though the and under we hop Further i ion on the delivery of the Women's Health Plan can be found in our Women's Health Plan: A Report
funded Bumess Paul to improve thier support and workplace practices. further inthe comingyear. _|on Progress, published in January 2023
[redacted - 38 We will continue to support projects focused on reducing labour market that proj
(personal | Fair Work and Skills las possible. In doing s, we will work with our network of partners, expertise.
information)] h project; market we learning from the
projects as widely as possible. In doing so, we will work with our network of partners, drawing on their expertise. We will continue to work in
e equality unit focused on older workers to engags
[redacted - 38
(personal Wororce e number of t respect of practices. As a priority between now and the end of the
information)}r | oo SR L |Spring 2021, and COSLA. the Fair Work in Social Care Group to take forward the following actions: * The
edacted - 538 | oSS0 terms and conditions in the social toensure
(personal lthere is no delay in the annual Real Living Wage uplift for Adult Social Care workers; * Choice of fixed hour contract offer for every worker: *
i of framework for across sector.
Between Oct 19 to Dec 22, 23% of the the Money Talk people with a total of over £11 ion of client financial gain Between October 2019 to December 2022, 14,286 older people Money Talk Of those, 4,
Irecorded for 4,450 clients in this group - an average of almost £2,500per client. |gains of £11 million - an average of almost £2,500 per client.
[redacted - 38
(personal For allcliens accesing the servie, during October to December 2022,, the client satisfaction survey For all client i during Octoby 022, the clent saistacton survey showed 15 o those surveyed eported
information)}[r |Financial Welbeing (oo o ofthose ice 4 that their Continue to monitor for  Ibeing i the service; 45% said that their d more p mind. We will
edacted — 38 |Unit % had P mind. older people. continue to monitor the outcomes for older people.
information)]
[To streamline delivery, the service was list debt advic d d [The Money Talk ffers fr benefit may be entitled to and ways

[redacted - 533

Financial Wellbeing
Unit

loutgoings reduction advice.

y amore holistic service and advice that for the client by putting
with their ti , where they will toan adviser with local knowledge.

As part of th the Citizens Adv build on and expand to d their

focussing on where people live, the groups they engage with and community spaces they use.

To have been undertaken: one in January 2019, one in August 2019 and one in January 2021.
These included TV, , national and local ocial med the
service.

Citizen: local bureau own d key d oth

(collaborative groups with partner organisations.

IDetails of the Money Talk also included on Cost of Living

Continue to use the partnership
approach to ensure that older people
continue to access the service.

lto manage debt and save money.

Delivered by the Citizens Advice Network, people can access the service in a way, place andtime that meets their needs. Whether that’s by going
online at the Money Talk Team website, using the webchat or by calling the freephone number 0800 028 1456, which puts them directly in touch
[with their local Citizens Advice Bureau.

attheir local Citi orin the country. Thi GP surgeries,

B, longside other

and communities, including older people, enabling them to offer better support to their clients.

tocal tocal groups

the senvice Cit it g d
sessions at key forums and other groups with p:
Details of the Money Talk i ’s Cost of Living C

As setout in the statementto Pariiament by the Cabinet Secretary for Social Security and Older Peaple on 1 April 2020, COVID-19 has had a considerable

SGLD continue to draft the regulations,

[The impact of COVID-18 on our plans for delivering social securiy n Scotland has been significant, which has meant that we had to take the

limpact on th and the wider that we have had to take the difficult decision the social yof Pension Age |difficult decision to adjust our timetable for delivering Pension Age 3 Disabil for Older
programme, with a focus on sustaining existing benefits and Wwork o delver the Scottish Child Payment. The Scattish Government has since launched Child |Disability Payment. The Scotish People. Work and lanointrociuce  pat of Pension Age Disablty Payment in Autun 2024,
Y and Adult Disability Payment. Work has. P y me Scottish priority remains the safe  [with a national roll out in 2025. As our priority remains the safe and secureuans'erm people’s awards from the Department for Work and
redacted - 38|, i Benefits for Attendance All . This was pr y toas' for Older People’. Minist and secure transfer of this benefit. A , we will not A Age
(personal icy arer Benefits Expert p y of Pension Age v launch of P . However, we will number of practical that will provide disabled peopl
information)] is planned for Autumn 2024, with a different experience support 3 toco-design
national launch in 2025. Stakeholder the current social
engagement is ongoing to ensure
Pension Age Disability Payment is
Partial
[redacted — s38|Welfare Fund and [redacted s29(1)(a) (formulation or
(personal | Winter Benefits [redacted s29(1)(a) (formulation or development of government policy)] i [redacted 529(1)(a) (formulation or development of government policy)]
. - . development of government policy)]
information)] |Policy
The Carers Act took effect on 1 April 2018. It puts n carers’rights to carers; impr upport;
and prevent probl d protect carers’ health outin our Carers’ charter. This includes
The Carers Act took effect on 1 April 2018. It puts i place a system of carers’ toll upport; and prevent each carer’s right to a personalised plan to identify what is important to them and their needs for support. Every area must also have a local carer
d protect carers’ health outin our Carers’ charter. This includes each carer's right toa strategy and carer information and advice service.
personalised plan o dentitywhat s Important o them and thelr needs forsupport, Everyarea st also havea oca carer stategy and carer information and
ladvice service. | We are investing £88.4 million per year via block grant for Carers Act
[redacted - 538 [The existing Carers Rights and Support .
(persona Unpaid Carers |We are investing £88.4 million per year via the block grant for Carers Act the ongoing toworkwith the Carers the Act.
information)] implementation of the Strategy. The  [included:
toworkwith the Carers Right Steering under the Act. Key actions toinclude r staff the statutory and third sector;
|+ Avariety of taff in acaitonal carers - s wellas national | Our national marketing campalgn, which we re-ranin March 2022, hlped more peapl recoghise when they re ina caring ole and howthey
|+ Our national marketing campaign, which we re-ran in March 2022, helped more they are in le and how and local carer organisations and could access support.
support. statutory sector representatives - so that
carers inmeasuring |V lives of It
Deliveredand |We are National C: forward long toimprove the lives of unpaid carers across Scotland. It sets out a cross-{and monitoring the impact of the sets outa approach including i ity polici i
longoing [government approach to carers issues, i i ucation. Strategy duringits lf
[National Carers Strategy Dec 202
|Actions
“We will encourage employers to be Work arer that
Imore supportive and flexible to support | balance work and carmg
unpaid carers, through our Carer Positive
scheme, which may include ensuring The Carer P to have fair for
[redacted - 538 that sick pay and staffing practices employees to help that d in work alongside their caring role.
(versonal Unpaid Carers support public health aims, adapting
information)] [The Carer tland to have fair for premisesto make them safer for We continue tland to run the sch the uptake d
lensure that carers can return to and remain in work alongside their caring role. d staff, hybrid | other for example, speaking at networks, events and one-to-one support.
wnrkmgwhevemal makes sense.
p that for Carer P ployers. Wehave  [+We will continue tofund and promote | As of May 2023, have been d P employers at the higher ‘exemplary’ or ‘established levels.
supported Carers Scotland who run the scheme to move to provi for i increased uptake of the Carer Positive | The g for Carer Positi inScotland has 490,000. This has
mployer working |~ employers with 249, in December 2016.
[As of February 2021, 207 employers have b d as Carer P t the igher ‘exemplary’ o ‘established levels. The total  |with employers to support lxibt, agile
Delivery Inumber rking for Carer Positi ,000. This 249,000 and benefit
longoing lemployees in December 2016. i ilities.

[redacted - 533
(personal
information))

Funeral, Resolutions
and Early Years
Benefits Policy

[The Funeral Support Payment and Funeral Poverty People’s Assembly, the Scottish
[Pensioners’ Forum and the Scottish Working Group on Funeral Poverty, played a key role in the development of Funeral Support Payment (FSP) and our work on

[We have recently been in touch with
members of the Reference Groupto

tackling funeral Poverty. The Group last met in January 2022 Funeral Cost Plan that y

tain areas of the policy provision fo Payment.

take place in May 2023.




ACTION

| |KEY: Blue - Delivered Purple - Part

HAS IT BEEN DELIVERED /

LEAD POLICY AREA PARTIALLY ACHIEVED? UPDATE 2019 - PRESENT NEXT STEPS AGREED WORDING FOR PUBLICATION

lly delivered/ongoing Pink - Paused

Disability Equality, Older People, British

[redacted — s38 (personal Sign Language and Social Isolation and
i i Loneliness (DOBS) Team

Disability Equality, Older People, British

[redacted — s38 (personal Sign Language and Social Isolation and
i i Loneliness (DOBS) Team

0 i the ill continue to take forward a range of LGBT people, including older LGBT people

Ipandemic to think about what additional support and

effectively meet the needs of communities.

funding of & 1y 021 toLGBT
this project. In addtion to this, funding witha
[redacted — s38 (personal support to LGBT older peopl p y y
i i Equality Unit - LGBTI ongoing digital exclusion due to the curren pandemic.
[Amost i i to tackl Usolation and the SIAL it Lonel 1 to take forward the actions in the shared delivery plan ‘Recovering
Disabilty Equaity, Older People, British Lunelmesssmce 2021, Aturther £3.8 millon il 0232026 via Loneliness Fund ~[National toagree nextstepsin  [Our over the A C: the Social Isolation and
redacted — 38 (personal Sign Language and Soclal Isolation and whichws i plan thenextthree  [Loneliness Fundis used to support activities which effectively tackle SIALand delver onthe priorities of the strategy and delivery plan.
i i Loneliness (DOBS) Team partially achieved - ongoi 026 'Recwev\ng Our Connections' was published on 8 March 2023, vears.
Disability Equality, Older People, British (Officia ted to Older People’s Strats June 2018 or g from the Older People’s Strategic Forum were
Sign Language and Social Isolation and [The June 20: involved in ofthe Plan. The ion Plan iblished in June 2022. A key el of this work is around
Loneliness (DOBS) of this workis around inclusive. whatever their age if they want to.
[redacted — s38 (personal Public Service Reform, Public Bodies &
information)}/[redacted — s38 Third Sector ([redacted — 38 (personal (Offiials presented o Older People's Strategic Action Forum (OPSAP) in June 2018 on the OPSAF rep: tovolunteer whatever their age if they want
(personal i lalso involved in of the i Plan lto.
[The Strategy for our Veterans, launched in
November 2018, has raised the profile of Veterans
issues and provided an opportunity for the Scottish
(Government to highlight the priority we place on round of 1 throughout Scotland, more the public,
as assets to our private and . We response tothe trategy, ‘The Strategy for our Veterans: Taking the Strategy
pmwmng effective suppuruomnseve(evanswno Forward in Scotland' in ~our that we are taking forward for d the Armed F including to against the
. needit. round of t reports.
;;;,shu(wurkon the Srategyis ongoinguntit |08 L e, engagin bt privat
lof Veterans themselves. We published our response to the Veterans Strategy, ‘The Strategy for our Veterans: Taking the D we refreshed Plan which reflects the i ices and that and our partners are
strategy Forward lable to provide. he original p 020, we i the extent towhich our
in Scotland in ~our thatwe are for dthe towork the public, t0add more detail add new ones. We support
0 deliver against the eteran: reports. private to deliver on to our veterans and their families. Thi g with partners the are prope and understood by wider society
lhave made as part of the Veterans Strategy between now
[redacted — 538 (personal a 1gust 2022 following a land 2028. The Veterans Minister delivers an annual update
i Veterans Unit to Partiament outiining the progre: eachye:
[redacted — s38 (personal
Veterans Unit see above see above see above

[redacted — 538 (personal

Diet and Healthy Weight

No - work is underway

Initial scoping work 2020 alongside preliminary engagement with
stakeholders incluing Food Train, NHS dietians and key contacts across Scottish Government. Thiough this, we identied
three priorites for the first phase of this work:

| Strengthening our collective understanding of the scale and nature of the problem in Scotland and the case for action

|* Reviewing relevant care standards so that all care professionals who come into contact with an older person are able to
identify malnutrition and dehydration and have the knowledge of a suitable pathway

- Building capacity across health and social care staff, engaging also wnh informal carers, wmmumty groups, older people
themseives and the wider public, to increase awareness and take-up and use of training and tools available to prevent
maintiion and dehydration

[ Though this work was paused due to the COVID-19 pandemic, it was recommenced in November 2020 and a scoping paper
was developed to plan for policy to prevent malnutrition and dehydration. The scoping paper considers malnutrition and

[ dehydration in Scotiand with the aim of establishing key information on malnutrition/dehydration definiions, prevalence and
limpacts. It maps potential areas for intervention and further investigation and suggests a number of recommendations for next
steps for improving malnutrition prevention in Scotiand.

In October 2021 we announced the convening of a short life working group to make recommendations on a framework for the
lprevention of malnutrition and dehydration. Progress continued to be impacted by the ongoing pandemic response. Work was.
Irecommenced in October 2022 and the short lfe working group met for the first time on 22 November 2022. The working
lgroup has met several times to discuss a range of topics and issues relating to malnutrition and dehydration including the
definition, policy landscape, education and training, information and awareness raising, data and identifying risk.

The working group is drawing on a range of sources, evidence and networks to fully inform the recommendations, m iouad

The working group aims to finalise its
to wite to the Minister for

e develop suitable evidence-based policy. Drawing on discussions o date, the scoping paper,
Ipolicies and input from internal and external networks, several drafts have been developed on the recommendations c! he
[working group. This includes recommendations on screening and identification, data and monitoring, education and training,
Iresources, standards and awareness raising.

[Public Health & Women's Health in Spring/Summer
12024. Consideration of implementation and where this
sits within a wider 10-year Population Health
Framework is required.

|See above

1Fhe main i of ou 207 D and Healthy Weight Delivery Plan s to make it easier for everyone across Scotland to eat welland have a healthy weight. This,
includes reducing levels of malnutrition. We will develop policy for prevention of malnutrition and dehydration in Scotiand. A working group is in the process of
developing draft recommendations for this work. The working group is drawing on a range of sources, evidence and networks to fully inform the
recommendations, to ensure we develop suitable evidence-based policy. The group’s remit includes assessing current identification and moritoring arrangements|
land to make recommendations on how data collection can be improved. While the policy will not focus on older people exciusively, older people will be a
significant area of consideration.

I
information)}/redacted — s38
(personal

Fuel Poverty & Housing Standards Unit

November 2022 with a further meeting to

|gathered from stakeholder to feed into Housing to 2040 which is due to be published shortly

of older people.

Delivered. The that \d restricti have had ificant on the for onthe actions to be taken forward and delivery
d lgroups, adults. The range of help |of th
strengthen this area.
[redacted - 538 (personal Active Scotland - Strategy And
i c
Over 4,000 people have already come together in their neighbourhoods, villages, and towns to discuss the future of local democracy in
Scotland. Overwhelmingly, people wanted much greater control over those decisions which make the biggest difference to their community.
Once public health measures allow, people will be invited to come together again. This time to consider possible new democratic decision-
making arrangements, and how these could best work for their community. When the Democracy Matters conversation resumes it's important
[redacted — s38 (personal Public Servlce Reform, Public Bodies & [Phase 2 Democracy Matters engagement process that even more voices join-in. The invovement of people from different backgrounds and experiences will help ensure each community has a
i i hird Sector paused ofpl gag i vibrant demoracy designed to enhance equalities and promote human rights
ensure
(Ongoing but Age, Home & Community ended in |Actions within the Age, Home and Community - The Next Phase are being taken forward by Scottish Government and
[redacted — s38 (personal g0ing but Agk v g ty ® o older people are taken nt when
. - 2021.C living. e develop an older IWe will g older people.
information)}/[redacted — s38 within Housing t0 2040 coples ramemork. |developing Scottish Government policy, in particular
(personal Fuel Poverty & Housing Standards Unit e peop! . [Housing to 2040.
Gngoing process. Accessible housing and b H org.uk) Views of older people sought as
independent iving stakeholder group has  [part of the lved forthe y Circle which LAy toseekthe views
redacted — s38 (personal now been establish. First meeting held in |Board. f not now, when? - Social Renewal - gov.5cot (www.gov.scot) Views have been We will conti gage v ! o older peopl.

be arranged before summer recess

[redacted — 538 (personal
information)}/redacted — s38
(personal

Fuel Poverty & Housing Standards Unit

|Announced in Programme for Government
12020. The review s undeway.

[Ensure future review takes cognisance of wider Scottish
(Government policy developments eg Social Care Review,
|Housing to 2040.

|As part of the ge with address the needs of older and disabled people.

on National Islands Plan

and People Support ([redacted — s38
(personal i

ongoing

The Culture Strategyfor Scofland ecognies that oge.can e @ SIgTcant Impacton an nAGUas ablty o access ard GOt to Wkt d other national to ensuring that power of culture and will that
participate in culture priority. The C: toensure that equalites, diversity and inclusion [older peaple make to Scotland's culturallfe.
the fairer Scotland for Older gy highlights that Culture ide a role in ageing are and
by hetping d skills but tite and to ensure that evaluation of the Culture Strategy and
maintain social connections. ttention to
is to provide a lfel 3 the impact on older people.
allot d
Ves, butwork on the Strategyis ongoing [P CIPote nculture o
promoting good relations.
The creative communities programme is an initiative that offers a range of learning and recreational activity aimed at
gement o all ages. Some of ge cross
d tofor older I
rkshops number whi
with p b X
[redacted — s38 (personal IWe published a refresed Action Plan to support delivery of the Culture Strategy in December 2023,
i i Access to Culture
InSeptember 2018, the National Council of Rural Ad NCRA ‘which we accepted |Virtual Rural Parliament event planned for March 2021, to address rightacross the
Rural Communities Policy & SRN Support lover 90%. Their i needs within all policy fon-maki detivered by Scottish Rural Action. Approx. L Thatis AuralActionto deuver + Rura ariament for from
([redacted — s38 (personal information)]) processes. Our day-to-day the needs of rural Scotland partof i disland 1t i together with p tolisten, learn from oths les and set outthelrvision offlr and thriving rural
Enterprise Sponsorship ([redacted — s38 future policies. with pol and d inthe future. SR g with partners of lesser tothese
[redacted — s38 (personal (personal information))) tolisten, learn lesand[dicussions.
information), [redacted — s38 Land Reform, Rural and Islands Policy in adition to this as required under the Islands (Scotland) Act 2018, Istand Communities Impact Assessments (ICIAs) are [set out their vision of fair and thriving rural communities
(personal information)), [redacted — nms.on - Islands Policy Unit ([redacted — required. authorities t the impacts of their policies, strategies or Inow and in the future. in December 2019, first ever over designed toimp forisland
538 (personal information)] (not in 38 (personal information)]) services on island communities. lcommunites. Improving these outcomes fo istands must be the particular needs of Otder
same team but has provided lines Agncu\mre and Rural Economy - Business people make a , whether that roles,

the wider

[Through the Plan, we are we meet the needs of older people.

CURRENT/PROPOSED
ACTIVITY

Activity to support Older People,
include timescales, attached
funding and intended

outcomes.



ACCESSING PUBLIC AND OTHER SERVICES
KEY: Blue - Delivered Purple - Partially delivered/ongoing Pink - Paused
HAS IT BEEN DELIVERED AGREED WORDING FOR PUBLICATION

ACTION POLICY AREA oA HATIY A HISVED) UPDATE 2019 - PRESENT NEXT STEPS

Engase il ey prters on Ambiion & . vhichis Libraries continue {0 spport okler peopl ough  range of means
(opportunity:  svategyfor pubic:
poopl.
recogntion of irares a val puic peope’s halth
spaces for ot people. gencies and e NHS. orares suppy earig i atteries and waking st ees. The Health of tho Shef repor ets out many
and projectstagating domenta Foard:
pooph ncue
people. oier peopk.
o, Age UK. Payist for i
[redacted - dementia cafes, staff
peope,
(ersorel | cutureanaistorc Envronment petascoy
rformatn)
| y
(Cortue to HgHigh e Gamaging i
mpactof financial senvices rocuctons | o K
nfocasenvics o bans andpost | /%5 press roquat e UK
offices o the UK Goverment ool par Jerices, in partuir e
normator)| Enteroriseand movaton- igatana jmeartance
1-Fiancial
(personal personatnormatin)
Cortine 1 warkvih s francal farcia
series sctor o migato the impactof
serviosrefom onaker peope. e UK
Irodacted - por
I —————
i DotaDiven Business .
| Jerices, inpartcar access 10 cash senices remain acoessible 10 al
Cortne to mplemert e row GP
Cotctby transtering senices 5o tat ransitonal measures to support ranser Jrnster
67 canfocus on o work oy ey | °2255%4
an do. This it alow for lorger i Jsee 24
consutatons for patrts where oy are| 575078
reeded,particary for compie care of |
s i i moroy |02 Genrracic Py nd Cont
co-morcty of physical and mental b
[Revise and vpdate e Paliaive Care [The Pasatie Care DES coniiues 1 opoate pracices are
Direct Enpanced Servic, wich [redacted — ot a o fesources
resotsces prcices o leamfom and
(ersonel
rom Apri 2019, rformatn)
[Sengihen maciaipirary Teams & o
sovr an ervanced and sustanable W ppor
oropa Iersig -
0 s loserto e homes. We're aiso
ing - improve MH (2021
020, ] 021122
developed. drawing on good pactce models rom [need and proies
Wi nPC
[Practces. )
Irodactod - pport. We have
E [Tre 9 17010 215 per
(personel © e nent 3 years.
iromator)
(edacted| Geneatpractice oty and Conract Heallh  [addiona 1 we
a8 Inacuat
e group arecuredy ooking atestabsing
e recording o pater iy data.
1updatig) reasing CLWs wher ther s greatst no
it chstrs (o denify roedprores
Jased on popuiationdat,f it rodesign
Fork i pariners o o at et | edaciod— Busto e s aresu of Co
datais s s workhas been s n bl tre oisting 1 progresses.
personal |woridorce e.g WTE. number o sessions worked,
romator) amoun pic. We wilthen b abl o carry outan
(redacted| Geneatpractice oty and Conact assessmentofcarrs workorce commimerts
e
reroase e umberof GPs vering 1 Torry 2027
Scotland by ateast 500 by 2028 rumber of 5134 wichisa
v wd mareing | (o925t ‘Asaresulof
cormpoignhatwi launch s year. e on . We ook o restar i as 2021 progresses. o offer bursariesfor GPST posis in“hard o il
(personal areas, exparcing anig opportries within
1y and Communiy based pract
(edactos| GeneatPrciie oty and Cotract e o e el evining
3 b ainee selecon crteriato ersur s it for
Ipupose,erhancing the GP Relueners pogramme
and ncreasing exposure o primary care at
dorgracuat ovel.
[Cortiue T rvest n raing and -
o The pinary
ractce. CPD comect Primary Care
The GPD [ars0oking to supporta proposal 0 exten fringby 2021
et phase 2of
o
[tecratea community tearns. redacted| Geneatpractice oty and Conact
~s
eveiop an acton pan o ke foviard Forearoe Wop
v Ciszens'Jury ecommendatios to o - A Vison for Scotad’ on 14 December. o resen.For sxampe:
rep promote and suppor ered s OK o Ask T eath and .
oG onmmatin v bop eraiee poopls uesionsavout e - reoses e
L quesions abo
receive hathcare they realy vale. e Ourvison [Toemere
s wostoo)
oing o o o sence. W worke By 2030 9 heath a caroprofessiorls villbe |
e g the Near e sence e wored
Reaisic i rtmer basedon what maters o . er
Medicne
Tean | e
oMo e | Tecusn ur
jroclo i g
[ Realsic Medicine witn
= The mode,
(personal
iromator) < e moae,
) o Pave accass o g i shored deision kg
s srred doison makirg nthe conrsators.
5 s vokotle
. Tis vakatie
oo T gudnce s
patirts t mose heatrcare dackions rt ar g for e patlrts
e faies o ke halicore decsions thtar rh for e
o ok
Inaasson, T workis
[Ergage drecty win he Oder Peopies
) oammer ine NTS2 (publised Janery 2020) ur the Reducing Inoqualies” bane.
persor
omaton ianspon scotana -uatey an
o] Tamsansesians suseans
redac s
[Pibish a rtional mplomeniaion plan
dune 2019 IPlan 2023.27 sucessor o tho SDS cranges
Wep,
s auhor y . wihpolcal res
signoftn Api. T yoars o
v
ei social comecions. UPDATE 2023 Caro Sevice.
(succossoro the SD: IMuch ot o
sy npr. T
e end of March 2022
advioo and
rodacted - UPDATE
(successor o the SDS and o
(persoral sttDrectedsuppor o or
nformatn)
) iment
fncing to
o
[scotanc.
[Scotond.
o supp
[maintan thei soca cornectirs.




[Work with the People-led Policy Panel
o shape what the

lto support ocal reform
Joare wil focus on, and the projects and
Jactviies within it

protection.

redacted -
(prsor | WorreeCommissionin o
nformation)
i

[Formally engage with the Older People’s

Strategic Action Forum in 2019 so that

ltne experiences of oider people are

reflected in and inform our improvement [redacted -

programme for adult support and s38 Adult Support and Protection-

(persor
information)
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ral | Regutation, Improvement and integation|

‘Support Divsion
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Jtvoughout 2019 to improve provision
Jor, and access to, mental heaith

services, incuding psychological
Jtnerapy for peape over the age of 65.
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)] Dementia
(Iredacted-538 (personat inormation])
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of the programme's worksireams. However, much [paused.
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[develop proposals to embed fair work principles.
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Imore rewarding roles for the social care
workforce.
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around assurance, govemance, data & information, legislation, policy nd y vear per
prevention. A sute of and reflec to support national implementation of the revisions to the ASP Code of Practice.
practice. An ASP also formed
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ACCESSING PUBLIC AND OTHER SERVICES

KEY: Blue - Delivered Purple - Partially delivered/ongoing Pink - Paused

ACTION

Engage with key partners on Ambition &
Opportunity: a strategy for public
libraries in Scotland 2015-2020 in
recognition of libraries as vital public
spaces for older people.

LEAD

[redacted —
s38 (personal
information)]

POLICY AREA

Culture and Historic Environment

HAS IT BEEN DELIVERED
/ PARTIALLY ACHIEVED?

UPDATE 2019 - PRESENT

Some relevant PLIF Awards (scottishlibraries.org) i.e. AngusALIVE Dementia
Memory Boxes, which is a valuable resource to those suffering with dementia in Angus and
the Reminiscence Project in partnership with the Scottish Football Museum Football, with
Memory boxes containing a range of football-related items that are utilised as part of
reminiscence work to stimulate memories using all the senses.

« Working in partnership with third sector agencies and the NHS, libraries supply hearing
aid batteries and walking stick ferrules which have been a huge support for older people in
accessing audiology and preventing slips and trips.

+ Health on the Shelf & Libraries on the Move reports highlight the impact of library
services for older people i.e. investment in Mobile Libraries has seen 8 new vehicles
purchased —used heavily by older people, partnerships with Macmillan, Alzheimers
Scotland, Age UK, Playlist for Life, development of services for older people with
schemes such as memory boxes/bags, dementia cafes, staff Dementia Friendly etc.

« During the pandemic, individual library services have delivered books and talking books
to older people, provided online support with ICT, created online jigsaws, read local
newspapers over the phone to the visually impaired and phoned older users to check they
have everything they need.

NEXT STEPS

AGREED WORDING FOR PUBLICATION

Libraries continue to support older people through a range of means. Projects funded through the
Public Libraries Improvement Fund have supported creative and innovative library initiatives throughout Scotland that continue to engage with and support older
people. Libraries play a role in supporting older people’s health. In partnership with third sector agencies and the
NHS, libraries supply hearing aid batteries and walking stick ferrules. The ‘Health of the Shelf’ report sets out many further ways in which libraries are developing their|
services for older people, including tackling social isolation and projects targeting dementia.

Forward: Scotland's Public Library Strategy 2021-2025 further outlines how libraries can support communities, including older people.

Continue to highlight the damaging
impact of financial services reductions
inlocal services to banks and post
offices to the UK Government.

[redacted —
s38 (personal
information)] -

Financial
Services;

[redacted —
s38 (personal
information)] -

Post Office

Financial Services - [redacted - s38
(personalinformation)] / [redacted -s38
(personalinformation)] Enterprise and
Innovaton - Digital and Data Driven
Business ([redacted - s38 (personal
information)]/ [redacted - s38 (personal
information)])

Consumer Policy Team ([redacted - s38
(personalinformation)] / [redacted - s38
(personalinformation)])

Ministers have used their relationships with the sector to consistently stress the
importance of financial inclusion and have repeatedly lobbied the UK Government to do
more to ensure access to cash and banking facilities for all. We will continue to press
regulators, banking providers and the UK Government to ensure that local banking
services, in particular access to cash services, remain accessible to all. Ministers are also
clear of the importance of post offices to local communities and economies in Scotland.
We have made it clear to both the UK Government and the Post Office Ltd that they have
a responsibility to ensure that existing services are maintained rather than reduced.
Consumer Scotland has been established as the statutory consumer body in Scotland and
its role includes carrying out research and investigations into consumer issues, including
access to post office provision, particularly in remote and rural areas. We will also continue
to stress the need for the Royal Mail's Universal Service Obligation to be maintained.

Continue to work with the financial
services sector to mitigate the impact of
service reform on older people.

Ministers have used their relationships with the sector to consistently stress the
importance of financial inclusion and have repeatedly lobbied the UK Government to do
more to ensure access to cash and banking facilities for all. We will continue to press
regulators, banking providers and the UK Government to ensure that local banking
services, in particular access to cash services, remain accessible to all.

New powers have been granted to the FCA in relation to
Access to Cash - rules are currently being consulted on which
SG have fed into. New rules expected later 2024.The sector
and the regulator are collaborating on several strands of work
related to financial inclusion. FISGAD is the main forum for
lengagement between SG and the sector and financial inclusion
is a regular agenda item where specific issues are discussed
and updates on the progress of initiatives are provided.

Ministers have used their relationships with the sector to consistently stress the importance of financial inclusion and have repeatedly urged the UK Government to
do more to ensure access to cash and banking facilities for all. We will continue to press regulators, banking providers and the UK Government to ensure that local
banking services, in particular access to cash services, remain accessible to all. Ministers are also clear of the importance of post offices to local communities and
economies in Scotland. We have made it clear to both the UK Government and the Post Office Ltd that they have a responsibility to ensure that existing services are
maintained rather than reduced. Consumer Scotland has been established as the statutory consumer body in Scotland and its role includes carrying out research and
investigations into consumer issues, including access to post office provision, particularly in remote and rural areas. We will also continue to stress the need for the
Royal Mail's Universal Service Obligation to be maintained.

New powers have been granted to the FCA in relation to
Access to Cash - rules are currently being consulted on which
SG have fed into. New rules expected later 2024.The sector
and the regulator are collaborating on several strands of work
related to financial inclusion. FISGAD is the main forum for
engagement between SG and the sector and financial inclusion|
is a regular agenda item where specific issues are discussed
and updates on the progress of initiatives are provided.

Ministers have used their relationships with the sector to consistently stress the importance of financial inclusion and have repeatedly urged the UK Government to
do more to ensure access to cash and banking facilities for all. We will continue to press regulators, banking providers and the UK Government to ensure that local
banking services, in particular access to cash services, remain accessible to all.

Scottish Government and SGPC recently published a Joint Statement setting out the next
steps for service transfer.

See 24

Amended the GMS/PMS regulations and create transitional
measures to support transfer.

Scottish Government and SGPC recently published a Joint Statement setting out the next steps for service transfer.

See 24

The Palliative Care DES continues to operate.

The Palliative Care DES may be reviewed as part of a
broader look at GP enhanced services.

The Palliative Care Directed Enhanced Service has been revised and updated, ensuring that GP practices are resourced to learn from and improve the palliative
care they provide.

We are on track to deliver our commitment of 250 Community Link Workers and 800
mental health workers. An additonal £600k was invested to expand Glasgow City HSCP's
CLW Programme, allowing the number of CLWs to increase by 13 WTE and for
preparations for a wider extension of the programme to provide 23.4 WTE CLW for 2021-
22. £3million was invested to support GPN role develeopment in line with Chief Nursing
Officer's strategic direction for nursing. The funding supports students, along with newly
qualified nurses and experienced general practice nurses. Evaluation shows that many
nurses have accessed education to support their practice.

PC and MH teams are looking at strengthening support for
mental health management in primary care by embedding
mental health workers in the primary care MDTs. A SLWG was
established by PC and MH policy in September to improve
MH care in PC settings, and concluded in December 2020. A
report and recommendations were developed, drawing on
good practice models from localities across Scotland. A MH
in PC Development Group is being established and is
scheduled to meet for the first time on 25/02/21. The GPN
funding for training and education is due to end in March 2021.
Primary Care are looking to support a proposal to extend
funding until phase 2 of the GMS contract is negotiated. A
Health Inequlaities SLWG has recetly been established. The
group are currently looking at establishing routine recording of
patient ethnicity data, increasing CLWs where there is greatest
need and working with clusters to identify need/priorities based
on population data, to in tun redesign services.

A central aim of the new GP contract is to focus GP time on complex care, by building capacity in the wider multi-disciplinary team.

Nursing — We're investing £6.9 million in general practice and district nursing so more people are cared for closer to their homes. We're also investing £3 million to
train an additional 500 advanced nurse practitioners by 2021.

Community link workers - We are on track to deliver our commitment of 250 community link workers (CLWs) by 2021/22. It is the responsibility of Integration
Authorities to allocate community links workers based on local need and priorities.

Pharmacy — Since 2015/16 over £42.2m has been invested in putting Pharmacists with clinical skills into GP Practices. Investment has seen pharmacists and
technicians take up posts in GP Practices across Scotland, and around 90% of all GP Practices now have full or partial access to pharmacy team support. We have
invested in pharmacy training, including increasing the number of pharmacist training posts from 170 to 215 per year from 2020/21, with further increases due over
the next 3 years.

Paramedics and mental health workers - We have committed to supporting the Ambulance Service to train an additional 1,000 paramedics over the course of this
Parliament which will support work in the community. We are on track to deliver an 800 additional mental health workers.

[redacted — Financial Services
21 s38 (personal Enterprise and Innovaton - Digital and
information)] Data Driven Business
Continue to implement the new GP
Contract by transferring services so that
GPs can focus on the work only they
L [redacted —
can do. This will allow for longer
consultations for patients where they are 5_38 (pers_onal
" information)]
needed, particularly for complex care of . .
patients with multi-morbidity, including ([redacted — | General Practice Policy and Contract
co-morbidity of physical and mental 5.38 (perspnal
health issues. |nf0rmalt|0n)]
updating)
Revise and update the Palliative Care
Direct Enhanced Service, which
resources practices to learn from and  |[redacted —
improve the palliative care they provide, |s38 (personal | General Practice Policy and Contract
from April 2019. information)]
Strengthen multidisciplinary teams to
deliver an enhanced and sustainable
workforce to improve patient outcomes
in primary care settings.
[redacted —
s38 (personal
information)]
24 ([redacted — | General Practice Policy and Contract
$38 (personal
information)]
updating)
Work with partners to ensure that better- | [redacted —
quality and more timely data is s38 (personal
developed to drive effective local and information)]
LI national workforce planning for primary | ([redacted — | General Practice Policy and Contract

care.

$38 (personal
information)]
updating)

Due to the current Covid-19 pandemic, there is no analytical resource to review the
workforce data therefore this work has been put on hold.

We will look to have the data analysed to allow us to gain an
indepth understanding of the existing workforce e.g. WTE,
number of sessions worked, amount paid. We will then be able
to carry out an assessment of current workforce
commitments.

As a result of the COVID-19 pandemic, resources were diverted onto the response effort during 2020, but will look to pick this up as 2021 progresses.
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[Work with the People-led Policy Panel
o shape what the

lto support ocal reform
Joare wil focus on, and the projects and
Jactviies within it

protection.
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nformation)
i

[Formally engage with the Older People’s

Strategic Action Forum in 2019 so that

ltne experiences of oider people are

reflected in and inform our improvement [redacted -

programme for adult support and s38 Adult Support and Protection-

(persor
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ral | Regutation, Improvement and integation|
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undertaken only when service change is | 538
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[Ensure carers and representatives of
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- ‘Work group
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projects in the programme, including: - designand practice for
- Workgrou to fand.
[develop proposals to embed fair work principles.
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Imore rewarding roles for the social care
workforce.
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/and test a framework of pracice for self-irected
lsupport in social care across Scotland.
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Therapies (18 weeks to treatmen) therapy. We are conscious that this move to onine
therapy may not it everyone. We plan to update.
Iorkis s onour nd their outcomes. waitinglsts
P: to troatment, to ciarity of suppor
inresporse to the Covid Dementa and Covia [Of the 21 na
“The plan states o lordinated support for pe , comected to thei local
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Disclosure 1 - Information from 2019 - 2024 FOI 202500462766

This document contains information in scope of FOI request dated between 2019
and 2024.

1. File 1

OPSAF Meeting - Input for Age & Disability Circle

27 JULY 2020 - Webex

Attendees

Theresa Casey — Scottish Older People’s Assembly

Eileen Cawley - Scottish Pensioner’s Form

Anne Connor - Outside the Box

[redacted s38 (personal information)] — Social Renewal Advisory Board

Diane Findlay — Scottish Older People’s Assembly

Graham Hewitson — Generations Working Together
Rose Jackson - Scottish Pensioner’s Forum

Louise MacDonald - Floating Board Member and Chair of Young Scot

[redacted s38 (personal information)] — Scottish Government
[redacted s38 (personal information)] — Scottish Government

Rohini Sharm Joshi — Trust Housing Association & Scottish Ethnic Minority Older People’s Forum

[redacted s38 (personal information)] — Scottish Government

Sandra Stuart — Glasgow Disability Alliance

[omits out of scope information concerning the members’ updates of their experiences of the first
meeting of Age & Disability Circle and covid-19]

SCOTTISH GOVERNMENT - [redacted s38 (personal information)]
[omits out of scope information concerning the Age & Disability Circle and covid-19]

=  Framework for Older People is in waiting

= Unfortunately the pandemic has prevented intended policy making over 2020

= Everyone to consider if there are issues that have been really magnified by Covid

= |mportance of developing people’s attitudes to older people, so this shapes their policy
making going forwards



[omits out of scope information concerning the Age & Disability Circle and covid-19]

2. File 2
MINUTES - 11 NOVEMBER 2020
MINISTER’S UPDATE

e The Minister started the update by thanking members for their continued support and work,
especially those who had been involved in the Social Renewal Advisory Board and policy
circle work. She appreciates it has been a lot of work.

e Thereis ongoing discussion with Ministerial colleagues — Cabinet Secretary Health on work
around the two winter plans for healthcare and adult social care. The plans have been
published and are available below;

» Winter Preparedness Plan: https://www.gov.scot/publications/winter-preparedness-
plan-nhs-scotland-2020-21/ and https://www.gov.scot/publications/nhs-winter-
preparedness-plan/

» Winter Adult Social Care Plan: https://www.gov.scot/publications/adult-social-care-
winter-preparedness-plan-2020-21/ the evidence paper can also be accessed on via
this link.

o Winter Heating Assistance (WHA) update: While the Winter Fuel Payment (WFP) is one of
the eleven benefits being devolved to the Scottish Government (SG) (WHA is the
replacement benefit for WFP). SG has not yet taken over responsibility for its’
administration. Consequently, the rules governing who is eligible to receive it and how much
they are paid are currently still set by the Department for Work and Pensions (DWP). SG
plans to publically consult on the transfer of Winter Heating Benefits in the near future and
encourages OPSAF to engage with the consultation once it has launched. WHA officials may
seek direct consultation with OPSAF.

e Update from Health and Older People lead (who was unable to attend the meeting): The
priority over the coming months remains focussed on ensuring older people continue to be
supported during the pandemic. However, health colleagues are in the very early stages of
considering how to take forward work to explore what opportunities there may be to improve
older people’s health and care, building upon the existing programmes of work in health and
beyond, which are having a positive effect on older people’s physical and mental health,
and shifting the focus away from a deficits based view of ageing. Engagement is key and
taking a person-centred approach to this work is really important to us. The views of older
people, their families and carers, and the organisations which support them will be vital and
colleagues will be planning this in from the beginning.

e The Minister acknowledged the letter from Age Scotland asking for a Winter Plan for older
people that cuts across a number of portfolios. The Minister confirmed SG will respond in
due course, as it was wide ranging, we want to ensure we provide a comprehensive update.

[omits out of scope information concerning the Age & Disability Circle and covid-19]
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3. File 3
MINUTES - 27 JANUARY 2021

MINISTER’S UPDATE

The Minister thanked members for all their input over the past few months and all
their hard work. She has heard positive feedback from other colleagues across the
Scottish Government (SG) of OPSAF members contributions.

The Older People and Social Isolation and Loneliness team are still very busy and
working across a number of portfolios. There’s also a lot of cross party interest around
social isolation and loneliness and how it is impacting older people.

The Minister provided a number of updates to members;

Winter Support Package

Through the Winter Support Package that was published in November 2020 SG will
provide an investment of just under £6 million to promote equality, social isolation and
loneliness and promote digital inclusion.

This enhances support offered through key helplines, including for older people and
victims of domestic abuse, ensuring that vulnerable people are able to access the
support they need including those experiencing isolation.

In addition, £4.3 million will be provided to tackle social isolation and loneliness through
digital inclusion, via the Connecting Scotland programme.

The programme is providing help to 5,000 older and disabled people to get online and
tackle isolation and digital exclusion within this client group.

[omits out of scope information concerning covid-19 and communities recovery funding]

Adult Social Care Review — Update from Health Colleagues

The Independent review of adult social care is now in its final stages and is considering
the changes required to achieve the highest standards of support for the independence
and wellbeing of people who use adult social care support, as well as their families,
their carers and the workforce.

The review is chaired by former Director General of Health and Social Care and Chief
Executive of NHS Scotland Derek Feeley. Mr Feeley is supported by an Advisory
Panel comprising Scottish and international experts.

The independent review will report by the end of January 2021 and officials will ensure
stakeholders are informed of the recommendations. ACTION: Officials to circulate
link to report.

Health officials are still in the early stages of planning how to take forward this work,
however, the immediate priority continues to be supporting the response to the
pandemic.

Over the coming months, colleagues will be planning how to begin early engagement
with stakeholders and older people to help define and describe what a better future for
older people’s health and care services could look like.

GenAnalytics Update

GenAnalytics have carried out a piece of work to gain an insight and understanding of
the experiences, concerns, and thoughts of older people across Scotland in relation to
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the existing Framework for action and its priorities, in a COVID19 environment — of
which many OPSAF members contributed to.

e GenAnalytics have now completed their report and officials will set up a session with
OPSAF for GenAnalytics to talk them through the findings and recommendations.

DISCUSSION FROM STAKEHOLDERS AND ISSUES RAISED

[omits out of scope information concerning covid-19 issues]

e Members confirmed their desire to see ‘A Fairer Scotland for Older People’ continue
despite Covid. Work on older workers and tackling ageism still necessary. UPDATE:
Officials are considering next steps for the framework in Covid context.

[omits out of scope information concerning covid-19 issues]

MAINSTREAMING EQUALITY UPDATE

[omits out of scope information concerning Mainstreaming]

SOCIAL RENEWAL ADVISORY BOARD UPDATE

[omits out of scope information concerning covid-19 issues]

COVID VACCINATION UPDATE

[omits out of scope information concerning covid-19 issues]

ANNEX A
QUERIES RAISED BY MEMBERS

[omits out of scope information concerning covid-19 issues]

4. File 4 — email
From: [redacted s38 (personal information)] @gov.scot
Sent: Thu 08/07/2021 11:13
To: Minister for Equalities and Older People MinisterEOP@gov.scot

Cc: DG Communities <DGCommunities@gov.scot>; Campbell J (Jeanette) (Special
Adviser) <Jeanette.Campbell@gov.scot>;[redacted s38 (personal information)]
@gov.scot>; [redacted s38 (personal information)] @gOV.Scot>;[redacted s38 (personal


mailto:MinisterEOP@gov.scot

information)] @gov.scot>;[redacted s38 (personal information)] @goVv.scot>;[redacted s38
(personal information)] @goV.scot>;[redacted s38 (personal information)] @goVv.scot>;
[redacted s38 (personal information)] @gOV.scot>;[redacted s38 (personal information)]
@gov.scot>; @gov.scot>;[redacted s38 (personal information)] @goV.scot>; [redacted s38
(personal information)] @gov.scot>;[redacted s38 (personal information)] @goOVv.scot>;
[redacted s38 (personal information)] @goVv.scot>; [redacted s38 (personal information)]
@gov.scot

Subject: Submission - Older People - Framework Update and Next Steps
Minister/PO,
Cc: for awareness.

Please see attached submission regarding our Older People’s Framework, ‘A Fairer
Scotland for Older People — A Framework for Action’ and proposed next steps for our
work.

Officials are happy to meet with the Minister to discuss this in more detalil, if required.
Thanks,
Rachel

[redacted s38 (personal information)] | Age Equality and Older People Policy | Equality
and Human Rights Unit | Scottish Government | * email: [redacted s38 (personal
information)] @gov.scot

5. File 5 — email attachment
From: [redacted s38 (personal information)]

Equality, Inclusion and Human
Rights — Equality and Human
Rights

8 July 2021

Minister for Equalities and Older People

UPDATE ON A FAIRER SCOTLAND FOR OLDER PEOPLE: A FRAMEWORK
FOR ACTION AND NEXT STEPS

Purpose

1. To update the Minister on the current position of work relating to the
Older People’s Framework — A Fairer Scotland For Older People: A Framework
For Action, and proposed next steps.



Priority

2. Routine

It would be helpful if the Minister could review this and provide a view ahead of
our OPSAF meeting taking place on 15 July.

Background

3. Instead of publishing an annual report for the Framework, you agreed to
take an alternative approach and provide OPSAF with a current update against
all actions within the Framework and set out immediate next steps for older
people’s work.

4. Officials put this approach to OPSAF during the meeting on 9 March
2021, chaired by Cabinet Secretary Sommerville and OPSAF were content.
Following the meeting, the Cabinet Secretary formally wrote to OPSAF
detailing progress and providing an update for all Framework actions. See
copy of letter at Annex A.

Current Position

5. During the election period, officials used this time to review other
strands of work that impact older people, including the Social Renewal
Advisory Board (SRAB) recommendations and the Scottish Government’s
response to how it will deliver the Calls To Action. We identified key areas
within SRAB that are of particular interest to older people and OPSAF,
including; Fair Work, Housing and Volunteering. This prompted us to organise
a SRAB session for OPSAF to ensure members were sighted on this work and
its impacts, and invited colleagues responsible for these areas to present to
OPSAF, detailing how their work is delivering for older people. This session
took place on 23 June.

6. OPSAF confirmed this was a helpful, informative session and see that a
vast amount of work has been undertaken. Older People officials have
identified various strands of work that we are engaging with based on updates
from colleagues, and have included them below for your awareness. Officials
will also ensure that OPSAF are kept sighted on these areas of work, and given
the opportunity to share views and input where required.



e Fair Work: Engaging with Fair Work officials around the new Fair Work
Vision for 2025, ensuring older people’s needs are being considered and
their lived experience helps shape this work.

e Housing: Engaging with Housing officials to ensure we are aware of
progress made against Housing 2040 recommendations, in particular
the Independent Living Accessible Homes Aims. This includes more
accessible homes, reviewing the housing adaptations system and
introducing a new Scottish Accessible Homes Standard.

¢ Volunteering: Working with Volunteering colleagues on the Volunteer
Action Plan that is currently in development. OPSAF will be able to
provide valuable input, and provide crucial intelligence around what will
make older people feel safe and confident to return to volunteering, if
they wish to.

7. We also took a similar approach to the Independent Review of Adult
Social Care (IRASC), recognising this is another key area of interest for
OPSAF. We invited colleagues working on the response to the Independent
Review of Adult Social Care to provide OPSAF with an update, which was
followed by a discussion for members. This took place on 15 June.

8. OPSAF found this session valuable and appreciated the update. The
National Care Service is still being developed, therefore Health colleagues
leading on this work have offered to attend a future OPSAF meeting in the
Autumn to update members on the progress made on their consultation.
OPSAF were particularly interested in engaging with this work going forward.

9. Another area of health related work that officials have linked in with
colleagues, is the new ‘Health Strategy for Older People’. This will build upon
the foundation created by ‘A Fairer Scotland for Older People — A Framework
for Action’, and plans to develop a new integrated health and social care
strategy for older people. The Scottish Government are committed to
developing the strategy with older people and the people and organisations
which support them. Officials are working closely with Health colleagues to
ensure a collaborative approach. OPSAF have received an update on this
work and timescales for stakeholder engagement.

10. OPSAF were also contacted during the election period with a request to
provide feedback on the progress of the current Framework actions. We have
pulled out the emerging themes below. See Annex B for the feedback in full.
An official led session with OPSAF took place on 26 May, to allow them to
share their views.



11. The main themes arising from the written and oral feedback include the
following:

Mental health and Social Isolation & Loneliness

¢ Health and Social Care issues
¢ Policy connectedness and alignment
e Ageism work

e Covid recovery; including reopening of groups and community spaces,
and feeling safe and confident in returning to normal life.

¢ Inquiry into Covid-19; including DNACPR issues and people being
moved to care homes from hospitals without being tested.

OPSAF’ s capacity and preferences

12. When asked about their capacity to continue to engage, a few
mentioned that they were stretched — however, they also showed their
keenness to be involved in the scheduled meetings. Members indicated their
appreciation of the informative sessions officials have organised for them, but
eager to hear more about implementation and how action will be delivered.

13. As referred to in paragraph 6, there is ongoing engagement with other
areas and this remains fluid. Therefore, there will be occasions where officials
will seek OPSAF’s views and contributions where required - and this will be
dependent on what is needed at that time. The most likely input officials will
ask of OPSAF, is individual views, rather than having to collectively come
together to make a decision on something. Officials are very mindful of
OPSAF’s time commitments and capacity, and will therefore ensure sufficient
time is provided for requests, and will regularly check in with them to make
sure they are comfortable with the asks on their time.

14. OPSAF expressed their desire for a workplan that was jointly developed
by officials and OPSAF to utilise the skills and expertise of OPSAF. This would
allow members to be involved in the design and delivery of our older people’s
work.

15. Given member’s comments regarding capacity, and as we are moving
into Covid recovery, officials recommend reviewing the frequency of chaired
meetings. Officials suggest three or four Ministerially chaired meetings per
year would now be adequate, with officials holding informal meetings with



OPSAF as required. Proposed schedule of meetings can be found at
paragraph 23.

Immediate Next Steps for short term work

16. As there are some actions within the Framework that have been paused
or delayed due to Covid, and some that are ongoing but not yet delivered — a
sensible option would be to continue to monitor how these actions are being
progressed. Officials will seek updates at the end of this year to formally
update OPSAF. The aim would be to deliver all actions as set out in the
Framework.

17. OPSAF have not expressed any desire for the Scottish Government to
produce another Framework for Older People at this time, and when asked
about their preferred timescale for reviewing the Framework we received the
below feedback:

> “As for an updated framework, this is premature...We don’t yet know the
scale of the aftermath of Covid for older people. We need to get back
around the table at OPSAF, really listen to what the representative
organisations have to say from what they have heard and learned and
go from there”

And

> “It is appreciated how much work is required to gather updates from
such a wide portfolio so you wouldn't want to be doing that again for at
least a year.”

18. Now that the informative sessions (SRAB and IRASC) for OPSAF have
taken place, officials propose a meeting should take place with OSPAF to
determine our immediate next steps for our older people’s work, involving
OPSAF to help shape our priorities. The suggested timescale for this is
September.

19. As aforementioned, there are other vital strands of work being
undertaken by other areas of the Scottish Government that we are engaging
with and monitoring progress on. These are areas we want to ensure there is
alignment with when developing our priorities for our older people work, to
allow for policy connectedness — which OPSAF made clear was crucial, as a
joined up approach across policies, strategies and agencies is key to moving
forward.



Longer term work

20. At present, we do not recommend developing a follow up strategy or
framework for older people, to follow ‘A Fairer Scotland For Older People’. As
previously stated, there are recovery strands of work currently being
developed, therefore officials will work collaboratively to make sure the voices
of older people are being heard in wider policy development.

21. As you are aware, colleagues within the Equality and Human Rights
Division are currently undertaking work to mainstream and embed equality,
and our approach would complement that work. Lived experience must shape
what is done next, therefore close working with OPSAF, and other relevant
internal and external stakeholders will be incremental in ensuring this
happens.

22. Rather than committing to producing another Framework, officials
recommend providing OPSAF with a clear set of priorities that our next
programme of work will focus on, as we take time to consider the longer term
vision for older people. We recognise the need to balance immediate action
and longer-term priorities, particularly in the light of Covid, which is why we
propose to take time to forward plan. By taking this approach, it allows us to
scope out future work, ensures time to engage and align with other
Governmental priorities around Covid recovery, and to develop appropriate
monitoring and oversight. We believe this is the right timeline for this work at
present.

Timeline Summary

23. For ease, a table of proposed engagement over the coming months is
provided below. Officials would like to share this timeline with OPSAF at our
meeting on 15 July.

Date Engagement/meeting
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15 July

Meeting. First post-election,
Ministerially chaired OPSAF meeting
will take place.

July-September

Officials will work closely with other
areas of Government on strands of
work previously mentioned. During
this time, officials will also work on
Ageism commitments and work on a
proposal to take to OPSAF. A
separate submission on our Ageism
work will follow in due course.

September, date tbc

Meeting. Official led workshop with
OPSAF to discuss immediate next
steps for the older people’s work,
ensuring they have the opportunity
to shape our priorities.

November, date tbc

Meeting. Ministerially chaired OPSAF
meeting to discuss outcomes from
the September workshop. Will invite
Heath colleagues to provide an
update on the National Care Service
and progress made on the
consultation.

September-December

Following the September meeting
with OPSAF, officials will use the
feedback and input received to
develop a plan for our longer term
vision for older people.

December

Officials will gather updates on
outstanding Framework actions and
the Minister will formally write to
OPSAF to detail progress.

24, Recommendations

Having given due consideration to the above information we recommend that

you:
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e Taking forward Ministerially chaired OPSAF meetings three or four times
per year — with officials continuing to meet with OPSAF on an informal

basis as required to support engagement and information delivery.

e Agree to our proposed approach to approach regarding the older

people’s work.

For Information

DG-C iti

: For | For Portf | Con | Genera
Copy List: Acti | Comm | 5lio | stit I
on ents Inter | Inter | Awaren
est est ess
Cabinet Secretary for Social Justice,
inaand l oeal Govarnmaent
LY SN X

Director for Equality, Inclusion and
Human Rights

Deputy Director for Equality & Inclusion
[redacted s38 (personal information)]
[redacted s38 (personal information)]
[redacted s38 (personal information)]
Jeanette Campbell

[redacted s38 (personal information)]
[redacted s38 (personal information)]
[redacted s38 (personal information)]
[redacted s38 (personal information)]
[redacted s38 (personal information)]
[redacted s38 (personal information)]

[redacted s38 (personal information)]

12




[redacted s38 (personal information)]
[redacted s38 (personal information)]
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[redacted s38 (personal information)]
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ANNEX A

Letter from the Cabinet Secretary for Social Security and Older People to
OPSAF

19 March 2021

UPDATE FOR OPSAF AND NEXT STEPS

Dear OPSAF Members,

Introduction

During the last meeting of the Older People’s Strategic Action Forum (OPSAF)
on 9 March 2021, | explained | would write to members to formally update you
on the progress we have made with our Framework actions, and to also set out
the next steps for our collective endeavours to progress our work in this
important area. | was pleased to receive your support for this way forward so
that we can achieve the best outcomes for older people, that are strongly
aligned to wider Scottish Government Covid recovery priorities.

| would like to reiterate what | said at the meeting in expressing my sincere
thanks for your ongoing support and valuable input over this past tumultuous
year, while we have navigated the Covid-19 pandemic. Your contributions
have informed the work of the Scottish Government and have been vital. Both
the Minister for Older People and Equalities, Christina McKelvie and |, are
extremely appreciative of how hard you have worked.

The Scottish Government’s approach throughout has been to save lives and
protect the NHS. | am incredibly grateful for your ongoing support of those
important messages.

Background

As you are aware, ‘A Fairer Scotland for Older People — A Framework for
Action’ was published in April 2019 and we committed to developing a
monitoring and implementation system in order to produce an annual report in
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2020. However, due to the immediate response that was required to address
the Covid-19 impacts, it resulted in a pause on the work for the annual report.

Action taken throughout the pandemic

| want to highlight some of our accomplishments over the past year. At pace,
we set up and have maintained the freephone National Assistance Helpline
along with a textphone alternative, which connects callers to teams in the
relevant local authority who can assess need and arrange provision of
support. We have provided funding to many organisations who operate
advice, support and friendship helplines to older people. Those include not
only OPSAF members, including over £1 million to Age Scotland, but also to
Chest Heart Stroke Scotland, Befriending Networks and many more as part of
the over £1 billion we have allocated to help communities through the COVID
pandemic and build resilience in public services. A summary of this
investment, outlining how and where this funding have been made available,
can be found on our Communities Funding Mapping Tool.

We published a directory containing information and available services,
including helpline numbers that to assist older people. It included guidance
around a number of different issues, including; accessing food, how to stay
connected and support for mental health and wellbeing.

As part of our Winter Plan for Social Protection, we have provided over £6
million to promote equality, support older people and tackle social isolation
and loneliness. This includes enabling 5,000 older and disabled people to get
online with over £4 million added to the Connecting Scotland digital
programme.

More recently, we have provided funding certainty with the announcement of
our new Equality and Human Rights Fund. Organisations are able to apply
until 14 May 2021 and funding is available for three years (2021-2024) with up
to £7 million allocated to 2021-2022. The Fund offers core and/or project
funding to support third sector and public bodies and organisations in
Scotland to deliver against equality and human rights priorities.

Update

We had hoped to be in a position to publish our annual report in the Spring of
2021, but after reflecting on all the other strands of work that have taken place
over the past few months, a more strategic approach is now required to
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consider the framework, in conjunction with the wider recommendations for
Scotland’s recovery.

As the Framework is cross-cutting, there are a number of other areas of work
that must be taken account of, such as;

e Social Renewal Advisory Board recommendations
e The Independent Review of Adult Social Care

¢ GenAnalytics report recommendations about the impact of Covid-19 on
older people

e Wider work being undertaken on economic and social recovery post-
Covid-19

e The work of the Lead Clinician for the Older People’s Health team, Dr
Graham Ellis

e Ongoing impacts of social isolation and loneliness.

The Scottish Government must consider its response to these pieces of work
which have varied and challenging recommendations. We therefore believe
that the Framework document should not be reviewed in isolation, but after the
wider programme of work across the Scottish Government has been
considered to ensure there is alignment of our work going forward. We will
also agree our next steps for future action with the Older People’s Strategic
Action Forum (OPSAF) as your input is critical in shaping and defining the
priorities. With the recent expansion of the team, | am pleased that there will
be more capacity to further our shared goals.

As part of this update, a summary of action updates has been provided in
Annex A, categorised into what has been delivered, partially delivered, and
what has been paused — largely due to the pandemic.

As you are aware, the Framework actions are separated into four different
chapters;

Being Older

Engaging with, and Contributing to, Communities

Accessing Public and Other Services

Ensuring Financial Security
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| have set out our achievements below, by chapter.

Being Older

The three actions in this section have been delivered. GenAnalytics undertook
research into the impacts of Covid-19 on the lives of older people in Scotland —
instead of delivering the Festival of Ageing. Given the importance of hearing
older people’s voices and lived experience, it was vital that GenAnalytics were
able to refocus and undertake this research to gain insight and understanding
into the impact the virus was having.

This section also focuses on the Scottish Government Human Rights
Taskforce. The Taskforce has concluded its work and recently published its
recommendations for the new framework, which includes a specific right for
older people. The Taskforce has recommended that “all older people should
enjoy equal access to their rights and lead a life of dignity and independence
and take part in social and cultural life”, as previously provided by the EU
Charter of Fundamental Rights. Subsequent legislation could helpfully provide
specific rights in such areas as health and social care, social security and
protection, housing and education and others in alignment with the Council of
Europe Recommendations (2014)02 and the European Social Charter. This not
only demonstrates our commitment to human rights leadership but also
reflects international best practice. In addition, the Taskforce has also
recommended an equality clause which aligns with the Equality Act 2010 and
provides equal access to everyone (including older people) to the rights
contained within the Bill.

We have also published our report on the National Taskforce for Human Rights
Leadership, which is the culmination of the National Taskforce for Human
Right’s work since October 2019. Members can read the full report here.

Engaging with, and Contributing to, Communities

There are 15 actions within this section and | am pleased to confirm that we
have delivered or partially delivered 13, having paused only two. In January
2020, we published our response to the Veterans Strategy, ‘The Strateqy for
our Veterans: Taking the Strategy Forward in Scotland’. Our response
highlights the work that we are delivering for Veterans and the Armed Forces
community including the recommendations in the Scottish Veterans
Commissioner’s reports.

17


https://www.gov.scot/publications/national-taskforce-human-rights-leadership-report/
https://www.gov.scot/publications/strategy-veterans-taking-strategy-forward-scotland/
https://www.gov.scot/publications/strategy-veterans-taking-strategy-forward-scotland/

We published our Culture Strategy for Scotland in 2019 highlighting that
Culture can provide a role in an ageing society by helping to facilitate
conversations between generations to share knowledge and skills, but also to
enrich lives by maintaining social connections. We are continuing to celebrate
the valuable contribution that older people make to Scotland’s cultural life.

The paused actions are both connected to commitments around designing and
delivering a piece of work on ageism. This continues to be a priority as we
head into the new Parliamentary session.

Accessing Public and other Services

This section contains the highest proportion of actions, 27 in total. The
majority of actions focus on health and social care services. The Scottish
Government has been able to deliver and partially deliver 23 actions with four
outstanding. This is a considerable achievement over such a challenging
period.

We have revised and updated the Palliative Care Directed Enhanced Service
which ensures that GP practices are resourced to learn from and improve the
palliative care they are providing.

We have also published an implementation plan, covering the period 2019-
2021, for the overarching Self-directed Support strategy. This embeds self-
directed support in social care nationally and locally, ensuring older people
can make decisions around their care and are supported in maintaining social
connections.

The actions that have had to be paused are around digital technology-based
services sector, and partnership working with Police Scotland and Primary
Care. This is partly due to Covid-19 and other work superseding the specific
action within the Framework.

Financial Security

Nine of the 11 actions in this section have been delivered or partially delivered.

We launched the Workplace Equality Fund for 2020/21 and projects resumed
from January to 31 March 2021. The fund supports projects to help equality
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groups to enter, remain and progress in employment. Women and older
women continue to be included in the list of priority groups targeted by the
fund, including workers who are also experiencing the menopause.

Work has also been undertaken to increase the participation of the Carer
Positive Scheme, to extend carer-friendly employment practices so that more
carers can balance work and caring. As of February 2021, 207 employers have
been assessed as Carer Positive, including 50 employers at the higher
‘exemplary’ or ‘established’ levels. The total number of employees working for
Carer Positive organisations in Scotland has now reached 449,000.

The actions we have not delivered are the delivery of two social security
benefits — Disability Assistance for older people from 2021, and the Winter
Heating Assistance scheduled for winter 2021. The pandemic has delayed
these actions as we pivoted to respond, and delivery timetables have been
adjusted. The delivery of these benefits still remains a priority for the Scottish
Government.

Overview

Out of 56 actions contained in the Framework, we have been able to deliver or
partially deliver, 48 actions in total. This is a significant achievement, given
the challenges over the past year. | am encouraged and the table in Annex A
provides a much clearer picture of where the gaps are, and what we still need
to focus on delivering going forward. It is also important to note, that some of
the actions may have been superseded by work or policies that have been
implemented as a result of Covid-19. This is something that will be explored
as part of our forward look.

We knew that the winter months were going to be particularly challenging for
older people this year, therefore we responded to the request by OPSAF and
Age Scotland, to ensure that older people were considered as part of the
overall Scottish Government winter planning. The Minister for Older People
and Equalities responded to the letter in December 2020, outlining the
extensive engagement and action we have undertaken across a number of
Ministerial portfolios. Officials have already issued the response to OPSAF
members and it can be found on the OPSAF section of the Scottish
Government website.

Next Steps

The Covid-19 pandemic has shone a harsh light on existing inequalities and
we live in a changed landscape. It is now time to reflect on the pandemic,
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consider what has worked well, what we need to improve and make changes
for the better.

We will look at the wider programme of work across the Scottish Government
— with a particular focus on how it impacts older people to make sure there is
an effective, joined up approach as we move into Covid-19 recovery and
beyond.

As we enter into a new Parliamentary session, and as discussed and agreed
with OPSAF in our meeting of 9 March 2021, | propose that our next steps
include:

e Collecting feedback from OPSAF on the Framework action updates,
particularly around gaps or actions yet to be delivered

e Setting up sessions to hear about and reflect on the Social Renewal
Advisory Board report and the Review of Adult Social Care

e An interactive workshop to consider how we align these strands of work
with our ambitions for older people and plan the next steps

Officials will be in touch in due course about the timescale for these activities
as they take a lead from the incoming Minister. It is important that this is a
collaborative piece of work and we jointly determine how we take forward the
older people agenda.

Conclusion

This has undoubtedly been one of the most challenging years we have all had
to cope with, and the Minister and | will continue to look to OPSAF for your
vital support and feedback that has so remarkably shone through during the
pandemic. The Third Sector response has been truly staggering and we could
not be more grateful for all of your efforts. | am looking forward to our
continued collaborative working to ensure we achieve the best possible
outcomes for older people.
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ANNEX B

OPSAF FEEDBACK ON ‘A FAIRER SCOTLAND FOR OLDER PEOPLE’ FRAMEWORK

Organisations who responded
Outside The Box (OTB)

Scottish Older People’s Assembly (SOPA)
Generations Working Together (GWT)
Age Scotland (AS)

Scottish Pensioners Forum (SPF)

Faith In Older People (FIOP)

Organisation General Comments

SOPA e It was very useful to be
able to share this with our
network - we often hear the
complaint that people
contribute to strategies but
then don't hear what
happens next, so it was
good to have detailed
updates against all of the
actions.

e Overall, | think people are
empathetic about the
challenges that ministers,

Feedback on Specific Areas/Actions

Malnutrition (p7) - this was an issue
that SOPA highlighted as absent
from an early draft of the framework
so it is great to see the level of
progress that has been made.
Planning for a specific framework to

prevent malnutrition and
dehydration along with the

involvement of the key partners
mentioned would be a significant
move forward on what has been an

'invisible' issue.

Timescale for reviewing
framework

Perhaps it would be
helpful to identify
some priority areas
where OPSAF
members feel
progress has been
slow or which
require urgent
attention and
reporting could
focus on those. |
appreciate how
much work is
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government and everyone
working to deliver the
actions have faced over the
last year and in light of
that, the amount of
progress that can be
demonstrated is
impressive.

Whilst a 'traffic light'
system is useful in
providing a high-level
summary to show what has
been achieved, it can
sometimes hide the detail.
Some of the actions
marked as ‘complete’
appear to still require
further action eg on p13
and 14 there are two
actions where the
description of progress
states that engagement
was paused due to the
pandemic but will be
progressed in 2021. It is
therefore important that all
of the actions continue to
be progressed, not just the
'partially complete’ or
'paused’ ones.

Palliative care (p10) - the specific
action within the framework has
been achieved, however issues
such as the reported application of
DNAR forms without consent during
the pandemic, have raised concerns
amongst older people within our
network. It is difficult to celebrate
the success of achieving actions
within the report when issues like
this are at the forefront of people's
minds.

Ageism (p8) - it would be useful to
reference the UN Report on Ageism
and the UN Decade of Healthy
Ageing. When the work with OPSAF
starts again perhaps we can use the
recommendations from these
reports to inform our actions.

required to gather
updates from such
a wide portfolio so
you wouldn't want
to be doing that
again for at least a
year.
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e A minor point for future
reports - it would be useful
to have page numbers and
numbers against the
actions so that we can refer
easily to specific actions.

Age Scotland e Ithink it's important to note SIAL Action

(also with input and explicitly say well done .
from colleagues on the progress that has e Very _keen to see work on tackling
from About been made to date, loneliness as part of the Connected

Scotland strategy to be prioritised
with a new work plan. As you know
many community groups across
Scotland have struggled to operate

Dementia) especially considering the
difficult circumstances
everyone has been working
under over the last year

and a half and any support available for them
' to reopen safely will be greatly
received.

Housing Actions (3)

e For these actions would like to
reiterate the importance of linking
this with the work of Housing to
2040 and to offer Age Scotland’s
support in terms of further
engagement around this work.

Ageism
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¢ Use the information captured to
develop a strategy to combat the
negative perceptions of older
people and work with others,
including the media, to tackle
ageism. (currently reviewing results
of Big Survey which included an
ageism question).

Accessing Services

Action around working with NHS board to
improve provision of mental health etc
services

e Voluntary Health Scotland and Faith
in Older people have been very
active in this area with their work on
‘falling off a cliff edge’. Access to
mental health for older people is an
issue of growing concern for us and
it would be great to get further
updates on progress on this action
and how OPSAF can best feed in.
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Faith In Older
People

Significant progress has
been made on the
implementation of ‘A Fairer
Scotland for Older People’
particularly in the light of
responding to the
requirements of managing
the pandemic and the
knowledge that there is
more to achieve.

Social Security Action - commencing
Disability Assistance for Older People
2021

e This is something we’re very
interested in so any updates on the
expected timetable for delivery of
this benefit would be welcome.

Dementia Actions

e See page 12 (too long to include in
table)

Review of Adult Social Care

e The Review of Adult Social Care and
the Report from the Social Renewal
Board highlight steps that should
be taken. However, embedding their
recommendations both in
legislation and in implementation
will take time but the momentum to
better support older people should
not be lost in the interim.
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The pandemic emphasised
issues which needed
attention prior to its onset
which now have an
urgency to finding
responses. Therefore,
ensuring that the new
policies and strategies
being developed align
across departments but
also do not lose the already
identified needs set out in a
Fairer Scotland for Older
People.

Faith communities play a
role in many of the aspects
they have raised, so it is
important to acknowledge
the contributions and
ensure that they are
included in discussion.

It is critical that older people
understand their rights as carers
and what services they are entitled
to. The evidence from the Adult
Social Care Review highlights this
deficit.

Human Rights

The continued emphasis on human
rights is important but their
achievement must be seen in the
ability of service providers — local
authority, national, private, or
voluntary — to be able to deliver the
required support with sufficient
staff, investment, training, and
consistency.

Loneliness

Tackling loneliness and isolation
remains a critical issue and much
effort will be needed at local level to
encourage and enable individuals to
cross their thresholds and
participate in activities or be with
others. Local groups need to be
supported with this.
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Mental Health

IJB’S

Much is talked about in relation to
mental health and wellbeing which
needs attention because of the
pandemic. However, many older
people experience enduring mental
iliness and experience ‘falling off a
cliff’ at 65 when services are often
changed as they are deemed to be
old and that their mental health
challenges are taken less seriously
on the grounds of age. (Please note
the work being undertaken by
Voluntary Health Scotland which
has convened a group from the
medical, voluntary, public and
private sectors - Falling Off a Cliff at
65: Discussion Paper and Evidence
(vhscotland.org.uk)). This work
highlights the lack of old age
psychiatrists and the problems
around transitioning from adult to
old.

There needs to be more clarity
about the work of the Integrated
Joint Boards and the emphasis on
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them in the development of a

National Care Service so that there

are not multiple layers of decision

making and responsibilities are
clear.

General Inequalities

Inequalities in health, housing,

finance, transport, and care remain

and will be huge challenges to
overcome.

Dementia

The pandemic has seen a
diminution in the support provided

for people experiencing dementia

and their carers and this needs to
reinstated and further developed,
including the support following
diagnosis.

Digital Inclusion

Digital inclusion is a critical element
as it can be a huge advance in
enabling individuals more freedom,
but it is also a barrier for those who
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Outside The Box

cannot use it and find themselves
excluded from banking, shopping,
and other activities as a result. (See
AGE Scotland recent report on
retail). Being able to consult a
doctor or other health professional
in person for many is vital for
confidence in the service.

Volunteering

It will also be important to consider
the impact of the pandemic on older
volunteers who because of age
were not able to contribute to their
communities and as a result might
not be able to resume their
activities.

Overall thought is that Being older in Scotland Actions

you’ve managed a lot and
especially in the
circumstances.

It would be good to plan for a
Festival of Ageing in 2022 - feels
important to have it with enough
space for planning, and would prob
be a mix of digital and meeting.

Engaging and Contributing Actions
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SPF

e It could be stronger on older people
being part of planning what next,
being part of Recovery etc - It would
be good if it was reinforced more as
both an achievement and a plan.

Volunteering Action

e Can you add it, or get something
added to plans on volunteering,
access to physical activity, culture
etc that recovery/taking forward will
take account of age, involve older
people in development etc?

Digital Inclusion Action

e you can say more in digital
connections - impact of the spread
of devices etc and could share the
experience and learning from local

initiatives ?
| think the Framework Being Older in Scotland
works for sure. A lot of
work has gone into it and it
can’t be abandoned. Human rights Action
It wasn’t implemented in e As evidence was gathered virtually,
enough time to do all the feel that this has to be revisited post
things we wanted it to and lockdown as digital exclusion is a

As for an updated
framework, |
personally think
this is premature.

We don’t yet know

the scale of the

aftermath of Covid
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the pandemic has
highlighted the systemic
inequalities in our society
BUT we had acknowledged
these in 2019 when the
framework was published
AND we’re revisiting them
now and so that in itself
gives me hope.

huge problem for participation and
older people have felt invisible
enough.

Perhaps a few outreach sessions to
allow the digitally exclude d to
participate. Appreciate that this
may be extra work however vitally
important ALL lived experience is
captured.

Engaging and Contributing

Active Scotland Action

This work/information has to be
delivered upon as a matter of
urgency in order for a correct plan
of action can be implemented.
Many active older people pre-
pandemic are not the same people
post pandemic.

SIAL NIG Action

We must revisit this as a priority.
This must be addressed as a matter
of urgency.

19 for older

people. We need to
get back around the
table at OPSAF,
really listen to what
the representative
organisations have
to say from what
they have heard and
learned and go from
there.
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Age, Home & Community Action

SRAB call to action on affordable,
accessible social housing could be
worked in here. Also have to
consider that many older people fall
into the poverty rich, cash poor trap
and don’t have the funds to make
necessary adjustments. They
should not be left behind. More
engagement here to get a wider
perspective would be preferable.

Social Care & Malnutrition Action (work

was paused)

Access to food was a major issue
within the Age and Disability circle
of the SRAB - Could this be factored
in?

Ageism Actions

Huge volume of work needed here
as the media have been having a
field day over the past year
widening the generational divide
even further.

32



Accessing Services

Public Library Strateqy Action

Many libraries actually had to close
during the pandemic which left

older people feeling further isolated.

Its important to recognise libraires
as ‘hubs’ Increase budgets more
technology and digital services
here.

Financial Services Reductions —

Banks/Post Offices Action

Covid has exacerbated the many
inequalities here. Older people left
without access to funds, putting
themselves at risk by travelling to
withdraw money from banks or
cashpoints. Not everyone has, or
wants, digital banking. Different
demographics have to be catered
for. More work and pressure
needed.
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Carers/Representatives of people using
H&SC supported by local partnerships /
IJB Action

e Would still like older people to be
represented on IJB. Further
discussion needed.

Digital Strateqy / Working with OP Action

e Great initiative but unfortunately
funding not adequate to address
this huge problem. Understand the
positive elements however social
isolation and loneliness has
increased during pandemic, digital
exclusion is a huge part of this.

Engage with OPSAF on H&SC Integration
Action

e OPSAF must have a discussion, and
say, on delivery. SPF have called
for publicly funded National Care
Service in the wake of the care
homes issues and happy to see
mostly all parties supporting this.

Citizen’s Jury recommendations Action
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e Older people are scared of this new
service. Deep Dives exposed
worries over lagging, security,
disconnection and being
misdiagnosed.

Audiology Action

e Audiology included balance
problems — would these be picked
up by digital consultations? Serious
implications to older people’s
wellbeing if not.

Ministerial Action Group on Digital
Participation to increase digital inclusion
of older people Action

e Has to be revisited as a priority
matter.

Financial Security

Promoting Good Practice to Employers
Action
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Considering our work on older
workers and links to trade unions
could SPF be included in this work?

Would it be an idea to have a person
speaking on older people’s issues
on platforms such as the First
Minister’s Advisory Group on
Women and Girls etc?

Carers (Scotland) Act - established rights

for Scotland’s 788,000 unpaid carers

Action

Absolutely vital. after working on
the Age and Disability circle of
SRAB with carers organisations the
work they do must be
acknowledged, respected and their
rights protected.

Can we revisit?

Fair Work Convention Report Action

In regards to ‘°Establishment of a
minimum standards framework for
effective voice across the social
care sector.’ Can we revisit/extend
this?
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Commencing delivery of Disability
Assistance for Older People from 2021

¢ Would like to be involved in
consultations/discussions if
possible

Start delivering Winter Heating Assistance
in winter 2021

e Consideration for older people off
grid. Discussions continuing
however the issue of means testing
has been raised, and not
discounted, which is a potential
worry.
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GWT

| generally felt that we
needed to embed
intergenerational
approaches within many of
the areas mentioned as it is
a way of addressing many
of the challenges that older
people face.

Would be good (if poss) to
mention the national
intergenerational week
campaign which is in its
second year to raise profile
of the importance of
intergenerational
relationships, inspire
creativity and momentum
raising the profile of impact
and benefits for older and
younger people. Next year
the campaign will go
international.

We need something more
around ageism and how
intergenerational
approaches can be applied
to reduce prejudice,
stereotypes, improve
attitudes to growing older

Work with stakeholders to deliver actions
within the Age, Home, and Community
strategy Action

e This needs to include looking at
intergenerational housing, home
share and co-housing, although this
has been paused it should be a part
of this report.

Ageism Actions

e This should be more active going
beyond understanding or
discussing ageism, it should focus
on tackling ageism.



building friendships and
kindness.

We need to action more
research and training into
the field of
intergenerational work.

As a result of Covid 19
there has been increased
isolation and ageism and
using intergenerational
initiatives is a necessary
part of our recovery.
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6. File 6

OPSAF Meeting

16 December 2021 -10:00to 11:30

Attendees:

Apologies:

Maureen O’Neill, Faith in Older People
Eileen Cawley, Scottish Pensioners Forum
Katherine Southern, Hourglass

Maruska Greenwood, LGBT Age Project
Tressa Burke, Glasgow Disability Alliance
Alison Clyde, Generations Working Together
Anne Connor, Outside the Box

Pat Scrutton, Outside the Box

[redacted s38 (personal information)], SG, Age Equality & Social Isolation & Loneliness
[redacted s38 (personal information)], SG, Age Equality & Social Isolation & Loneliness
[redacted s38 (personal information)], SG, Older Peoples Health

[redacted s38 (personal information)], SG, Welfare Fund and Winter Benefits Policy Unit

[redacted s38 (personal information)], SG, Age Equality & Social Isolation & Loneliness

Adam Stachura, Suzanne Munday, Anne Connor, Caroline Clark,
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Sandra Stuart, Marion Sapcote, Diana Findlay, Ashleigh de Verteuil

Welcome

[redacted s38 (personal information)] welcomed the Group and was glad that a meeting could be held before the end of year. She then invited
attendees to provide updates from their respective areas.

Members’ Updates

[omits out of scope information concerning covid-19 issues]

9.

Scottish Government Officials providing updates:

[redacted s38 (personal information)] - Consultation on a Health and Social Care Strategy for Older People

Thanks to those OPSAF organisations who engaged with us during our engagement in the autumn. The feedback we received has been used to
develop a consultation paper on a Health and Social Care Strategy for Older People.

A consultation and engagement exercise will take place in the new year and will last for a minimum of 16 weeks and we plan to engage with a
wide range of older people across many methods as possible.

Louise will keep stakeholders up to date on progress and confirm dates of the consultation period in the new year once approved.

[redacted s38 (personal information)] — Consultation on Low Income Winter heating Allowance
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Provided members with an overview of SG’s intention to replace the UK Governments CWP with a new Low Income Winter Heating Assistance
(LIWHA) payment in Winter 2022. This will have an impact on recipients of Pension Credit who are currently eligible to receive CWP.

LIWHA will be a single annual payment of £50 to replace the current DWP Cold Weather Payment in Scotland from winter 2022. Eligibility based
on receipt of low income benefits during an annual qualifying week; it will no longer be weather dependent.

We have recently launched the consultation (Low Income Winter Heating Assistance (LIWHA): consultation - gov.scot (www.gov.scot)) on our
proposals for the new Low Income Winter Heating Assistance (LIWHA) benefit, the consultation is live and will be open for responses until 23
February 2022.

Whilst the consultation is ongoing we are very keen to engage with key stakeholders and current and potential recipients of CWP and our
proposed replacement benefit.

We have already organised one stakeholder event in mid-January, primarily made up of members from our stakeholder reference group. We
would like to extend this invite to the OPSAF membership.

We will also welcome the opportunity to host smaller targeted, more in depth discussions with organisations alongside the larger stakeholder
event. If you feel that you could offer distinct insights on our proposals, please get in touch to slot a meeting in the diary for early in the New
Year.

10. Scottish Government Updates
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The UKG Secretary of State for Work and Pensions has announced the launch of a review of the State Pension age.

The full Ministerial Statement can be found here with key takeaways below:

e The Pensions Act 2014 includes a requirement to regularly review State Pension age rules. The last review was carried outin 2017, and
included a recommendation that the State Pension age should increase to 68 by 2037-2039, ahead of the current scheduled date of 2044-
2046.

e To contribute to the evidence that the Secretary of State will consider in this Review, and in line with the statutory requirements, she will
commission two independent reports:

o areport from the Government Actuary assessing the latest cohort life expectancy projections; and
o anindependentreport, led by Baroness Neville-Rolfe, to consider recent trends in life expectancy and the range of metrics
Government could consider when setting State Pension age.

e  Scottish Government officials have been asked to consider what evidence should be shared with the teams producing these reports to afford
appropriate consideration of a wide range of evidence, including differences across countries and regions and the effects for individuals with
different characteristics and opportunities, including those at risk of disadvantage.

e  Scottish Government officials are yet to confirm when these reports are due to be published, but media coverage indicates that this may be
in spring 2023.

Scottish Government officials will continue to keep Ministers updated as this work progresses, and will work closely with relevant stakeholders to
ensure that the needs of people in Scotland are considered during the production of these reports.
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11.

Ms McKelvie[redacted s38 (personal information)] is expected back in the New Year.

[redacted s38 (personal information)] has moved to another team and [redacted s38 (personal information)] is taking lead on Older People which
means she will spend less time on Healthy Aging. She will take on all engagement with OPSAF.

A new interim Director of Equality & Human Rights has been appointed and will start on 10 January 2022. She is very delivery focussed and Paul
Johnson will be writing to all stakeholders by letter to confirm this.

Lesley Evans is finishing up before Christmas as Permanent Secretary. She is being replaced by John Paul Marks who has come from the UK
Government.

Date of next meeting
Provisionally: 24 March 2022 at 10:00

7. File7

Minutes: Meeting of the Older People’s Strategic Action Forum (OPSAF)
23 March 2022

10:00 to 11:30

MS Teams Meeting

Attendees:
Christina McKelvie, Minister for Equalities and Older People (Chairing)

Eileen Cawley, Scottish Pensioners’ Forum
Caroline Clark, Scottish Older People’s Assembly (SOPA)
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Alison Clyde, Generations Working Together

Anne Connor, Out of the Box

Diana Findley, SOPA (part-meeting)

Maruska Greenwood, LBGT Health and Wellbeing (Age Project)
Rose Jackson, Scottish Pensioners’ Forum

Maureen O’Neill, Faith in Older People

Christine Ryder, Out of the Box

Adam Stachura, Age Scotland

Scottish Government officials in attendance:

[redacted s38 (personal information)] , Age and Older People Policy

[redacted s38 (personal information)], Mainstreaming and Strategy Unit

[redacted s38 (personal information)], Mainstreaming and Strategy Unit

[redacted s38 (personal information)], Older People’s Health and End of Life Policy
[redacted s38 (personal information)], Equality and Inclusion Division (notes)

Apologies:

Katherine Southern, Hourglass
Sandra Stuart, Glasgow Disability Alliance

Papers presented:
There were no papers for this meeting.

Note of key points and actions:

e Minister’s Welcome
The Minister welcomed the group and thanked the membership for all their various strands of ongoing work. Ms
McKelvie also assured members that  the Scottish Government understands the importance of joined up policy.

e Scottish Government Updates



It was shared that the Team Leader for the newly integrated Disability, BSL, Older People and Social Isolation Team is
[redacted s38 (personal information)], who formerly led on Disability and BSL.

The group noted with thanks the valuable work of the former Age and SIAL Team Leader who had now secured a new role.

The need for a strong OPSAF and continued efforts to enhance the lives of older people was noted.

Discussions took place about encouraging older people to engage with Scottish Government consultations as many older
people are not online. Paper consultations can help; along with face to face forums and meetings.

Scottish Government had been working hard to deliver on our commitments; including the goal of tackling social isolation
and loneliness. Work was underway to develop a new five-year social isolation and loneliness (SIAL) plan, backed by
investment, focused on reconnecting people after the pandemic. £1 million of funding had already been allocated over the

winter.

A Fund manager for the new phase of SIAL work will be announced in a few weeks’ time. The Minister asked if a workshop
approach would be helpful to look at priorities and produce actions that are effective. Members were all in agreement.

e Health and Social Care Strategy for Older People Consultation

o

[redacted s38 (personal information)] provided an update and thanked those OPSAF members who have been in touch
to set up engagement events as part of the consultation on a Health and Social Care Strategy for Older People.
She highlighted that they were keen to meet with a wide range of older people from across the country, as well as
those from all backgrounds of life.

She also offered face to face engagement events if that wass suitable for groups.

Louise updated that they were also looking into holding national events which were open to the public and had been
in touch with some OPSAF members about this.

e Members’ Updates
Members provided updates on a wide range of activities to advance the wellbeing and rights of older people — these are
summated at annex A.
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Actions

Public Sector Equality Duty (PSED) Consultation

o [redacted s38 (personal information)] provided an update on the SG’s work to review the effectiveness of the Public
Sector Equality Duty (PSED) in Scotland.

o A public consultation had been open since December 2021 which set out a series of detailed proposals both for
legislative changes to the Scottish Specific Duties and changes to the wider implementation environment.

o These proposals include:
1. Creating a new Scottish Specific Duty that seeks to ensure inclusive communication is embedded proportionately
across the work of listed authorities when they are communicating with the pubilic.
2. Strengthening the current duty by emphasising equality assessments must be undertaken earlier in the policy
development process and involve those with lived experiences in the assessment.
3. Improving the existing duties on public authorities by expanding the existing duties on gender pay gap reporting to
also include ethnicity and disability pay gap information.

o He flagged that the public consultation would be open until 11 April 2022 and we would welcome responses from
members of OPSAF so that we could continue to create a more effective and cohesive PSED regime in Scotland.

Festival of Ageing
Some suggestions for themes for a future Festival of Ageing were made, those being:

1. Technology and Society
2. Work and Economy

3. Health and Wellbeing
4. Ageism

Officials agreed to seek views from members on themes before proceeding with any further preparatory work.

Officials to set up an OPSAF workshop to explore priorities.
All to continually seek to work together as much as possible and involve older people in consultations.
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All Ministers and Cabinet Secretaries to be sent a copy of “Make Ageism Old News — Age Scotland — media guide to
reporting on older people”.

Minister to speak to officials regarding the feasibility of producing a newsletter to publicise members’ work.
Officials to seek further views on the themes for a Festival of Ageing.
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Annex A — summary of members’ updates

[omits out of scope information concerning covid-19 issues]

8. File 8

Minutes: Meeting of the Older People’s Strategic Action Forum (OPSAF)
12 July 2022

13:00 to 14:30

MS Teams Meeting

Attendees:
Christina McKelvie, Minister for Equalities and Older People (Chairing)

Tim Buttle, Hourglass

Eileen Cawley, Scottish Pensioners’ Forum

Alison Clyde, Generations Working Together

Anne Connor, Out of the Box

Rebecca Hoffman, LBGT Health and Wellbeing (Age Project)
Maureen O’Neill, Faith in Older People

Colin Scott, Hourglass

Pat Scrutton, Out of the Box

Adam Stachura, Age Scotland

Scottish Government officials in attendance:

[redacted s38 (personal information)], Hate Crime Policy Officer
Nick Bland, Deputy Director, Equality & Inclusion

[redacted s38 (personal information)], Hate Crime Policy Manager
[redacted s38 (personal information)] , Age and Older People Policy
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[redacted s38 (personal information)], Equality and Inclusion Division (notes)
[redacted s38 (personal information)], Hate Crime Team Leader

Apologies:

Diana Finlay (SOPA)

Caroline Clark (SOPA)

Papers presented:

Paper 1 - Previous Minutes

Paper 2 - Scottish Government Update on our work for Older People — June 2022
Paper 3 — Note on Scottish Government cost of living measures.

Note of key points and actions:

[omits out of scope information concerning Hate Crime Strategy]

Minutes and Updates from last meeting (Paper 1)
The previous minutes were agreed.

Minister’s Welcome
The Minister welcomed the group and thanked the membership for all their various strands of ongoing work.

Minister’s Update (Paper 2)

e The Minister encouraged the members to feedback on the ways the Scottish Government is currently trying to meet Older
People’s needs.

e A member asked for clarification from Connecting Scotland for the data on older people and concerns that there were over
half a million Older People who do not use the internet and that it would be interesting to see where the gaps were.



Update on Cost of Living (Paper 3)

e Paper highlights the range of measures introduced across the whole of the Scottish Government.

The Minister and Members felt very strongly about this and were currently concerned about the people in their networks.
Heating and Eating. Malnutrition fears over the winter. Energy bills will be a quarter of monthly pension. Council
Colleagues plan to open up Libraries, etc, as heat banks where you can get a hot meal.

Specific issues exist for Older People living in rural areas especially having to buy their own energy.

Age Scotland were grateful for the £150 payment. They did a poll of their members and 60% said they would prefer a one
off payment.

Members’ Updates
Members provided updates on a wide range of activities to advance the wellbeing and rights of older people — these are
summated at annex A.

Actions

[omits out of scope information concerning Hate Crime Strategy]

¢ Officials to contact Connecting Scotland to ascertain the number of Older People included in their figures for getting 60,000
digitally excluded households online
e Update on fuel poverty for the next OPSAF meeting
¢ Anne Connor from Out of the Box has agreed to talk about her project at the next meeting.
Annex A — summary of members’ updates

[omits out of scope information concerning covid-19 issues]
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9. File9

Minutes: Meeting of the Older People’s Strategic Action Forum (OPSAF)
27 Oct 22 10:00 - 11:30
MS Teams Meeting

Attendees | Christina McKelvie, Minister for Equalities and Older People (Chairing)
Teresa Lavery, SOPA
Eileen Cawley, Scottish Pensioners’ Forum
Rosemary Jackson, Scottish Pensioners Forum
Sandra Stuart, GDA
Alison Clyde, Generations Working Together
Anne Connor, Out of the Box
Christine Ryder, Out of the box
Catriona Melville, Age Scotland
SG [redacted s38 (personal information)], Mental Health Senior Policy Adviser
Officials

[redacted s38 (personal information)] Samuel, Policy Officer

[redacted s38 (personal information)], Strategic Lead for Disability, Older People, BSL, Social Isolation and
Loneliness and LGBTI Equality

Nick Bland, Deputy Director, Equality & Inclusion

[redacted s38 (personal information)], Older People’s health and Palliative End Of Life Care
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[redacted s38 (personal information)], Age and Older People Policy Manager

Apologies | Pat Scruton, Outside the Box
Stacey Webster, LGBT Health
Maureen O’Neill, Faith in Older People
Tressa Burke, GDA
Adam Stachura, Age Scotland
Sean Paskin, Hourglass
Papers Paper 1 - Previous Minutes
Paper 2 - Dementia Strategy- National Conversation
Paper 3 — Letter sent to Age Scotland on the Cost of Living
Item 1 The Minister welcomed everyone and outlined the agenda for the meeting.
The Minister emphasised that she wanted to highlight some of the work we are doing on the Cost of Living crisis
and its impact on older people, as it is an emerging priority for government. The people most affected by the
pandemic were being impacted once again. All ideas to help are welcome.
Ms McKelvie thanked Anne Connor for her contribution to OPSAF as it was her last meeting.
Item 2 Minutes and Updates from last meeting

(Paper 1)

Sandra highlighted that her apologies for the previous meeting had not been included. Officials will update the
record. The previous minutes were agreed.
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Iltem 3

Dementia Strategy- National Conversation
Some of the priorities for the new Dementia Strategy were outlined:

Lived experience at its heart.
A broadening out of the conversation.
Raising our collective understanding
Agency for people living with dementia
Learn from new ways of working
e Meaningfully engage all our communities and partners
On 30 September, a ‘national conversation’ on dementia was launched.

¢ Announced by the Minister, explicit expectation of lived experience voices at its heart

¢ Using engagement questions which are deliberately high level and open

e Running a series of online and in-person discussions as part of a national conversation (over 70 points of

engagement)

e Audio version provided, as well as BSL translation at forthcoming engagement sessions
[redacted s38 (personal information)] asked that members encouraged their members to participate. People are able
to respond to the consultation via hitps://consult.gov.scot/mental-health-unit/a-national-conversation-on-a-new-
dementia-strategy/consultation/subpage.2016-07-07.1474135251

Eileen Cawley highlighted the issues LGBT + people experienced regarding dementia. SPF had worked with Out
of the Box on Dementia.

Alison Clyde was keen to speak with someone from the team about GWT projects.

The Minister thanked [redacted s38 (personal information)] and [redacted s38 (personal information)] for their
presentation and encouraged everyone to use their networks to spread the word.

Iltem 4

Minister’s Update (Paper 2)
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The Minister referred to the letter to Age Scotland outlining the full range of energy efficiency measures available,
targeting those who we know to be at risk of fuel poverty. The schemes can be accessed through our Home
Energy Scotland (HES) advice service.

The Minister added that Warmer Homes Scotland (WHS), is focussed on supporting households living in fuel
poverty — or at risk of fuel poverty — by installing insulation and heating measures into individual properties.

The new SG Cost of Living Crisis website includes a section on income maximisation.
Christine Ryder advised that Out of the Box were pulling together a resource on how to save energy.

The Minister asked if this information could be shared. Ms McKelvie added that this may be something that SG
Communications colleagues could take forward.

Item 5

Community Solutions (Ann Connor OTB)

Anne highlighted that OTB were asked to help Community groups using the NHS and Social Care services, to
identify the blocks in their systems that stopped services being accessed. They tried to map out all the things they
were hearing about from Community groups and found that often NHS/Social Care processes and procedures got
in the way.

Some partnerships were finding better ways of doing things but this was not always shared. This resource that
has been developed can be used to plan services, and also looks at what can we do now with the capacity we
have. The resource is mainly aimed at Health and Social Care. A lot of effort goes into planning new approaches
but not into how existing processes or services can be improved or tweaked.

The Minister added that this could be used in care sector training and suggested that this resource be forwarded
to the Secretariat of the Public Services Meeting and to Councillor Maureen Chalmers with a view to setting up a
meeting with OTB.

The Minister thanked Anne for her contribution which would carry on her wonderful legacy.

Iltem 6

Accessible housing and independent living stakeholder group
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Officials reported that [redacted s38 (personal information)] from the Fuel Poverty and Housing Standards unit
requested a member of OPSAF to become a member of an accessible housing and independent living
stakeholder group.

Sandra Stuart from GDA asked if she could attend as housing is such an important issue for older disabled
people. Alison Clyde asked what had happened to the report from the short-life group in intergenerational
housing.

Ms McKelvie asked that this item be put on the OPSAF agenda as a standing item and Sandra could report back
to the group.

Item 7

[redacted s38 (personal information)] informed the meeting that the Vaccines Strategic Comms Team wanted to
share key winter COVID-19 and Flu vaccine messages with OPSAF to disseminate out to relevant stakeholders
working with older adults. She reported that they were seeing higher DNA (did not attend) rates in the over 65s
than expected, and were looking at ways to increase uptake in this higher risk group.

Item 8

Strategic Updates from Members

[omits out of scope information concerning organisational updates]

Next Meeting
1 Feb 2023

10. File 10

Minutes: Meeting of the Older People’s Strategic Action Forum (OPSAF)
21 February 2023 - 10:00 — 11:30
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MS Teams Meeting

Attendees

Christina McKelvie, Minister for Equalities and Older People (Chair)
Eileen Cawley, Scottish Pensioners’ Forum

Rosemary Jackson, Scottish Pensioners Forum

Sandra Stuart, Glasgow Disability Alliance

Alison Clyde, Generations Working Together

Christine Ryder, Outside the box

Adam Stachura, Age Scotland

Annette Rae, LGBT Health, and Wellbeing

Debbie Horne, Independent Age

Maureen O’Neil, Faith in Older People

SG
Officials

[redacted s38 (personal information)], Age and Older People Policy (Secretariat)
[redacted s38 (personal information)], -Older People and SIAL Policy (Secretariat)
[redacted s38 (personal information)], Team Leader for Age and Older People Policy
[redacted s38 (personal information)], Strategic Lead for Equality, and Inclusion

[redacted s38 (personal information)], Policy Lead Connecting Scotland, Scottish Government
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Apologies

Pat Scruton, Outside the Box

Rebecca Hoffman LGBT Health

Tressa Burke, Glasgow Disability Alliance
Sean Paskin, Hourglass

Suzanne Munday, Minority Ethnic Carers of People Project

Papers

Paper 1 — Previous Minutes & Actions
Paper 2 — Connecting Scotland — Digital Citizen Unit Update and Discussion

Paper 3 — OPSAF Strategic Review

Item 1

The Minister welcomed everyone and outlined the agenda for the meeting.

Item 2

Minutes and Updates from last meeting
(Paper 1)

The minutes from the last meeting were agreed.

Item 3

Connecting Scotland — Digital Citizen Unit

Update and discussion.
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Scottish Government Connecting Scotland provided a presentation on work to date and
future plans

Key areas covered;

Visions and mission

¢ To have Scotland rank among the most digitally inclusive nations in the world.
e To ensure all have access to digital services by providing opportunities to access
devices, connectivity, and skills

Target groups for Connecting Scotland

e High clinical risk, young care leavers. Families with children, socially isolated and
older and disabled people, low-income households

Research on Digital Barriers for Older People

Deterioration in health and wellbeing

Social Isolation — the barrier mentioned the most
Affordability

No or limited device and internet connection

Low or no digital skills for 60+. Confidence is a barrier,
Cost

Where we are in Connected Scotland:
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Speaking with policy colleagues across Scottish Government on how to embed
Connecting Scotland and Digital Inclusion.

Key Discussion Points

Affordability barriers are going to escalate for older people. Due to the cost-of-living

crisis older people need money for essentials and digital connectivity is not a priority.

Closure of libraries and the impact on communities and digital inclusion. Funding for
intergenerational working around digital inclusion.

Energy costs, particularly the cost of broadband tariffs was identified as a key
barrier. It was agreed that OPSAF will work with Connecting Scotland to progress
this.

Many over 70s are not using mobile phones due to lack of training and low
confidence levels.

Fear of online scams also stop a lot of people getting online

Item 4

4) Minister’s Update

In January, emergency winter funding provided £971k for 26 projects

Working hard to deliver on our commitments tackling SIAL as we know how it vital
this work is

We will have new 3-year SIAL Plan launching soon. Reconnecting people is a big
focus.

We will also be shortly opening the full SIAL fund which will run for the next 3 years

Festival of Ageing
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e |tis anticipated that the festival will take place later this Summer or Early Autumn.
The event will build on the success of the last festival with a focus on celebrating
Ageing.

Suggestions for topics:

¢ Intergenerational work

¢ Digital Inclusion

e Cyber Security

e Older people’s contribution. They give all the time e.g., contribute to children, family,
volunteering.

e Explore some of the big issues such as low income, access to health and care
services

¢ look at the positive view of ageing and the significant contribution to society — past,
present, and future

¢ look at how Scotland can best support our ageing population. Ageism affects young
people too. Hold Mentor Meetings to get an insight into ageism from all perspectives

e Employers who are champions of older workers should be involved

Item 5

5) OPSAF Review (Paper 2)

e The Older People’s Framework was published in 2019. We are four years into the
framework with the impact of covid, recovery and cost crisis and it is a good
opportunity to look now at how OPSAF works and identify ways of further
strengthening the Forum.
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Views were sought from members.
Initial views:

e Strong view that OPSAF is valid, and it is important that it fulfils its role in advocating
for Older People in Scotland

e OPSAF is a collective and should not be working in silos

e Members need to feedback when they engage with others on OPSAF

e Strengthen OPSAF and not go down the Older People Commissioner route.

Item xx

Strategic Updates from Members

[omits out of scope information concerning organisational updates]
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Next Meeting
27 April 2023

11. File 11

Older People’s Strategic Action Forum (OPSAF) Meeting 23/11/23 — Actions (Paper 1)

ITEM

SUMMARY

ACTIONS

STATUS
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The Minister for Equalities, Migration and Refugees
welcomed everyone to the meeting.

The minutes from the last meeting were agreed.

Fitness to Drive Campaign — [redacted s38 (personal OPSAF details to be shared with the Complete
information)] . campaign team who will make separate
) _ _ approaches to disseminate information to
The Road Safety Scotland Fitness to Drive campaign partner organisations.
aims to inform the public about the links between health
and driving ability and will encourage drivers aged 60
and over to take appropriate measures to continue
driving safely. [redacted s38 (personal information)]
outlined key elements of the campaign.
The Minister provided an update on current work.
Update on Festival of Ageing 17 January 2023. All members to promote the festival in their Complete
[redacted s38 (personal information)] provided an update | networks.
on the planning of the event and outlined the structure
of the day, including the guest speakers invited. Jane
thanked OPSAF members for their contributions.
Update on Age Scotland’s Big Survey. Adam Stachura | OPSAF to consider further the findings from Ongoing

reported on the findings of the Big Survey which was
held in 2023.

The first survey was undertaken in 2021 and the second
edition had more than 4,100 over 50’s from all over
Scotland taking part.

the survey and consider what existing
streams or what further work is required to
tackle the issues raised.

Members provided key updates.

AOB
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10. File 12
Older People’s Strategic Action Forum (OPSAF) Meeting 27/2/24 — Actions

ITEM

SUMMARY

ACTIONS

STATUS

The Minister for Equalities, Migration and Refugees welcomed everyone to the
meeting.

The minutes from the last meeting were agreed. Apologies were received from
Christine Ryder, Colin Scott and Annette Rae

Ministers Update — The Minister gave an update on the budget for 24/25.

The Minister referred to a recent paper by the International Longevity Centre UK
that the UK will have to increase the State Pension Age to seventy-one by 2050 to
maintain the number of workers per retiree. The Minister emphasised that the SG
remain concerned about this and oppose the proposals. The Scottish Government
need full powers over this to set the pension age fairly.

The Minister referred to the proposals for a Commissioner for Older People and
added that she looks forward to reading the consultation report. One option is that
OPSAF take on a role with more responsibilities, linked to the proposals outlined
for a Commissioner.

Update on the Festival of Ageing — [redacted s38 (personal information)] and
[redacted s38 (personal information)] .

[redacted s38 (personal information)] and[redacted s38 (personal information)]
noted:

e Attendance was good despite bad weather.
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o Feedback from delegates was positive.

o There was an appetite for more debate and involvement from delegates.

e The next event could include more rural areas, possibly roadshows with greater
private sector involvement and widen the dialogue across Scotland.

e A wider dialogue across Scotland could feed into the refresh of the Older
people’s Framework.

OPSAF Members added:

e Panels, workshop sessions and choice of speakers was excellent.

o Perhaps include topics of pensions gap and loneliness next time.

o More opportunities for networking and break out groups could be included.
Jane and Lesley thanked OPSAF members for their contribution and support.

Action on Ageism. The Minister highlighted the ageism action within The Older
People’s Framework and the delay on progressing this due to COVID.

OPSAF Members discussed the effects of Ageism on society. It was noted:

e Age Scotland’s Big Survey provided valuable research and the Media Guide
produced is widely used.

e Explore options to work with other campaigns e.g. the Centre for Ageing Better’s
“Age Friendly Campaign” and the “Age Friendly Neighbourhoods Campaign”.

e The World Health Organisation (WHO) identified intergenerational work as a
key part in combatting ageism.

o There is still ageism and demonisation of older people in the workplace with
older people considered to be taking younger people’s jobs.

e We need to work together to promote the positive side of ageing.

Members to
forward
suggestions about
how to progress
this action to
officials.

A Fairer Scotland for Older People: Framework — Update

Officials to circulate
a Paper on the
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[redacted s38 (personal information)] provided an update on the Framework and
outlined that many actions were delayed or put on hold due to COVID.

[redacted s38 (personal information)] highlighted that now is the time to refresh
the framework by taking stock of the actions we committed to and make a
decision whether to continue, pivot in a new direction or stop altogether if the
action is outdated or no longer relevant.

Since the Framework was published there has been COVID and the Cost-of-
Living crisis but so much is still relevant, but some areas need to be revisited due
to global events.

OPSAF Members noted:

o OPSAF were supportive of the Framework but realise that so much has
changed since the framework was published.

¢ No organisations that were solely concerned with older people were awarded
SIAL Funds.

e Disabled older people are more isolated.

¢ Need to harness the knowledge and experience within OPSAF.

¢ Independent Age have made recommendations for UK and Scottish
Governments.

o Results from Age Scotland’s 2023 Big Survey of more than 4,100 over 50’s
highlighted that accessing health and social care were the biggest concerns
amongst older people.

o The need for Accessible Housing is paramount.

o Renters with private landlords are afraid to report anything and repairs are not
being done.

e Anin-person workshop should be considered to conduct a deep dive.

Refresh of the
Older People’s
Framework.

Officials to explore
an in-person day to
explore the issues.

Members to
forward ideas to
officials.

Members provided key updates.

AOB
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12. File 12
Older People’s Strategic Action Forum (OPSAF) Meeting 9 Sep 24 — Actions

ITEM | SUMMARY ACTIONS STATUS
1 The Minister for Equalities welcomed everyone to the meeting.
2. The minutes from the last meeting were agreed.
Apologies were received from [redacted s38 (personal information)] , Rebecca
Hoffman and Christine Ryder.
3. Ministers Update —

The Minister referred to the Programme for Government and highlighted that we
are facing one of the most challenging financial circumstances since devolution,
we are focussed on taking forward affordable actions that will have the biggest
impact on progressing our priorities.

The Minister declared that actions PfG sets out are focussed on where we can
have the greatest impact on progressing our four priorities and — set against the
budgetary pressures we are facing — we will work to prioritise those as we develop
the Scottish Budget for 2025-26.

Eileen Cawley added that their members felt they were not being prioritised and
older people were feeling dejected regarding the cuts to pensioners Winter Heating
Payments. Morgan Vine also raised concerns about older people because of the
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changes in pension age benefits. The Minister replied that [redacted s38 (personal
information)] would speak about the Pension Winter Heating Payment.

Update on the Refresh of a fairer Scotland for Older People

[redacted s38 (personal information)] from GenAnalytics thanked the group for help
publicising the events and reported on the progress made with the Roundtable
Events:

¢ Invitations for the Glasgow event had been sent out;

e There was a lot of uptake from the private sector as well as transport and

housing;

e Forthose that can’t manage to in-person events there will be an online event;

e GenAnalytics will also arrange to have separate telephone calls for

individuals/groups.

e Trying to use Community Groups particularly in Dumfries and Inverness
Alison Clyde added that they have a colleague visiting the Western Isles to speak
to groups and if they had a copy of the questions, they could ask the questions to
hear from another perspective.

[redacted s38 (personal information)] declared that there is a lot of activity that
members are delivering that as part of the refresh work SG are keen to capture.

The Minister concluded that SG is trying to pursue the social tariff which is across
portfolios.

Dundee University — Dr Judith Sixsmith, Dr Laura Roe
Dr Sixsmith reported that:
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e The Include Age project focuses on how we can improve the inclusion of middle
to older age people who identify as lesbian, gay, bisexual or transgender+, by
learning about their experiences- of being included in physical places and online
spaces;

o The goal is to build on what people tell us and to use this information to develop
possible solutions to make communities more inclusive;

e While research is important it must have some impact in how it is used,;

e As people grow old, they feel siloed;

e The project employs members of the communities as researchers.

Annette Rae highlighted that their LGBT Telefriending Service reports similar

findings, the Newsletter “Virtual Hug” can also reach out to networks. Alison Clyde

added that GWT have an interest in this project and mentioned a particular
residential, daycare and kindergarten project.

o _ . . Completed
Dr Sixsmith replied that they will soon begin workshops and they are keen to make
connections with OPSAF and other policy areas. Forward  Contact
details of OPSAF
Members to Dr
Sixsmith
Item 6 | Pensioner Age Disability Payment and Update on Pensioner Winter Heating | Minister to send out | Completed
Payment update to
Stakeholders 2 Oct 24

The Minister introduced [redacted s38 (personal information)] from Social Security
Scotland to give an update on Pension Age Winter Heating Payment and to talk
about Pension Age Disability Payment.

Due to timings this item was cut short. The Minister agreed to send out the relevant
update to stakeholders.
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AOB

The Minister introduced [redacted s38 (personal information)] from the Cyber
Resilience Unit

[redacted s38 (personal information)] informed the meeting:
The Strategic Framework is trying to make Scotland more resilient to threats
They have identified 2 groups that are vulnerable- older people and younger people;

There is a Cyber Scotland Network which is responsible for getting communications
out, particularly to older people.

[redacted s38 (personal information)] added that he was keen to engage with
OPSAF and shared his e-mail on the chat.

Eileen Cawley raised the issue that a lot of old people don’t have smart phones and
are excluded from services. [redacted s38 (personalinformation)] asked if the private
sector could be doing more about this.

Adam Stachura asked the Minister what were the key things that she would be
working on.

The Minister replied that she would add value by working with Ministerial Colleagues
and working across portfolios to get things done. This may involve challenging
colleagues across portfolios, but this is necessary to ensure that older people’s
equality is mainstreamed across government.
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13.File 13
See disclosure 2 — Spreadsheet on all action updates of the framework - updates on 9/3/2022
14.File 14

See disclosure 3 — Spreadsheet on action updates of the framework — engaging and contributing strand — updated on
271712023

15. File 15

See disclosure 4 — Spreadsheet on action updates of the framework — Financial security strand — updated on 27/7/2023

16. File 16

See disclosure 5 — spreadsheet on action updates of the framework — accessing services strand — updated on 27/7/2023
17. File 17

See disclosure 6 — spreadsheet on action updates of the framework - accessing services strand — final update 4/6/2024
18. File 18

See disclosure 7 — spreadsheet on action updates of the framework — engaging and contributing strand — final update
4/6/2024

19. File 19
See disclosure 8 — spreadsheet on action updates of the framework — financial security strand — final update 13/8/2024

20. File 20
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Link to EHRF progress updates on IS website - Results - Inspiring Scotland

21. File 21

Link to SIALF progress updates on IFP website - Social Isolation and Loneliness Fund 2023 - 2026 - Impact Funding

Partners
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https://inspiringscotland.org.uk/results/?type=publication&fund=equality-and-human-rights
https://impactfundingpartners.com/current-funding/social-isolation-and-loneliness-fund-2023-2026/
https://impactfundingpartners.com/current-funding/social-isolation-and-loneliness-fund-2023-2026/
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