
 
Email Thread 1 
 
From: [Redacted - Section 38]@gov.scot> 
Sent: 07 May 2025 12:07 
To: [Redacted - Section 38]@nhs.scot> 
Subject: EHRC / Supreme court 
  
Hi [Redacted - Section 38], 
  
[Redacted - Section 30b(ii)] 
  
[Redacted - Section 30b(i)] 
 
We’re also looking at what boards and SG might need to do in the background to get 
ahead when we do get the guidance, and I’m speaking to HRD secretariat tomorrow, 
with a view to being able to write out to HRDs to get a sense of what various boards 
are doing or planning in the background, so we understand this, and can also share 
this more widely if there’s some good practice or ideas out there? 
  
[Redacted - Section 30b(i)] 
  
Kind regards 
[Redacted - Section 38]  
  
[Redacted - Section 38] 
Chief People Officer, NHS Scotland 
Directorate of Health Workforce 
Scottish Government 
  
Email: [Redacted - Section 38]@gov.scot 
 
From: [Redacted - Section 38]@nhs.scot> 
Sent: 07 May 2025 12:12 
To: [Redacted - Section 38]@gov.scot> 
Subject: RE: EHRC / Supreme court 
  
Hi [Redacted - Section 38], 
 
[OUT OF SCOPE] 
 
[Redacted - Section 38]  
  
 



From: [Redacted - Section 38]@gov.scot> 
Sent: 07 May 2025 12:15 
To: [Redacted - Section 38]nhs.scot> 
Subject: RE: EHRC / Supreme court 
 
[OUT OF SCOPE] 
 
[Redacted - Section 38] 
Chief People Officer, NHS Scotland 
Directorate of Health Workforce 
Scottish Government 
  
Email: [Redacted - Section 38]@gov.scot 
 
From: [Redacted - Section 38] 
Sent: 07 May 2025 12:17 
To: [Redacted - Section 38]@gov.scot 
Subject: RE: EHRC / Supreme court 
  
[OUT OF SCOPE] 
 
[Redacted - Section 38] 
 
From: [Redacted - Section 38]@nhs.scot> 
Sent: 08 May 2025 08:46 
To: [Redacted - Section 38]@gov.scot> 
Subject: RE: EHRC / Supreme court 
Importance: High 
  
Morning, 
I wondered if there was any output from your meeting yesterday? We are having a 
team meeting today and the topic will come up. [Redacted - Section 30b(i)] 
 
I do however appreciate that you will be rushed off your feet! 
[Redacted - Section 38] 
 
From: [Redacted - Section 38]@gov.scot> 
Sent: Thursday, May 8, 2025 9:11 am 
To: [Redacted - Section 38]@nhs.scot> 
Subject: RE: EHRC / Supreme court 
  
Thanks Hazel, 
  



I’ve got another meeting at 930, and speaking to HRDs  at 3-4, [Redacted - Section 
30b(i)] 
 
 [Redacted - Section 30b(ii)], as [Redacted - Section 38]is off this week. 
  
[Redacted - Section 30b(ii)] 
  
Kind regards 
[Redacted - Section 38] 
  
  
[Redacted - Section 38] 
Chief People Officer, NHS Scotland 
Directorate of Health Workforce 
Scottish Government 
  
Email: [Redacted - Section 38]@gov.scot 
 
From: [Redacted - Section 38] 
Sent: 9 May 2025 07:39  
To: [Redacted - Section 38] 
Subject: RE: EHRC / Supreme court 
 
Hi [Redacted - Section 38], 
 
[Redacted - Section 30b(i)] 
 
In terms of communications from SG to Boards, [Redacted - Section 30b(c)] 
 
[Redacted - Section 30b(i)] 
 
I also discussed with HRD secretariat last night, and have copied [Redacted – 
Section 38], who is the secretary. [Redacted - Section 30b(i)] We are keen to ensure 
that we can keep connected and share good practice and discuss approaches, 
informally in this interim period before formal policy and guidance, and I think we'd 
be keen to ensure CLO is part of this, using my role as CPO to ensure good 
communication into and out of the policy teams both in Health Workforce and wider 
SG. 
 
[Section 36(1) 
 
Hope this is helpful, and happy to follow up as needed and keen to see how we all 
stay connected over the coming weeks and months on this important topic.  
 



Kind regards 
[Redacted - Section 38] 
 
[Redacted - Section 38] 
Chief People Officer, NHS Scotland  
Health Workforce Directorate 
Scottish Government  
 
Email: [Redacted - Section 38] 
@gov.scot 
 
Email Thead 2 
 
From: [Redacted - Section 38]@gov.scot>  
Sent: 25 April 2025 11:18 
To: [Redacted - Section 38](NHS 24) [Redacted - Section 38]@nhs24.scot.nhs.uk> 
Cc: [Redacted - Section 38]@gov.scot; [Redacted - Section 38]@gov.scot; 
[Redacted - Section 38]@gov.scot 
Subject: Supreme court decision - helpline calls 
 
Hi [Redacted - Section 38],  
 
You will no doubt be well aware of the supreme court decision relating to the 
Equalities Act that came out recently.  We think that over the next while this may lead 
to more trans and female staff contacting services such as the National Wellbeing 
Helpline for support in relation to wellbeing concerns they may be facing as a result.    
Whilst we are sure you will already have this in place as a matter of course, and we 
[Redacted - Section 30b(i)], we just wanted to check in with you for confirmation that 
your team have the capacity and relevant equality training to deal with these calls 
should they materialise? 
 
Thanks and kind regards 
 
[Redacted - Section 38] 
 
[Redacted - Section 38]| Culture, Pay And Partnership Division | Health Workforce 
Directorate | Scottish Government | St Andrew’s House | Regent Road | Edinburgh 
EH1 3DG  | [Redacted - Section 38]@gov.scot or [Redacted - Section 38] 
 
 
From: [Redacted - Section 38](NHS 24) [Redacted - Section 
38]@nhs24.scot.nhs.uk>  
Sent: 25 April 2025 12:44 
To: [Redacted - Section 38]@gov.scot> 



Cc: [Redacted - Section 38]@gov.scot>; [Redacted - Section 38]@gov.scot>; 
[Redacted - Section 38]@gov.scot> 
Subject: RE: Supreme court decision - helpline calls 
 
Hi [Redacted - Section 38] 
 
 
In relation to capacity, I don’t have any great concerns and call waiting times are 
generally at acceptable levels. There are occasions such as peak weekend times 
and overnight when callers may wait a bit longer but if callers are patient they will get 
answered. In terms of relevant training, all call handling staff within the Mental Health 
Hub require to complete a mandatory eLearning module on equality and diversity so 
I would say that we would be able to deal with the calls should they materialise. 
 
Kind Regards 
[Redacted - Section 38] 
 
From: [Redacted - Section 38]@gov.scot> 
Sent: 25 April 2025 12:44 
To: [Redacted - Section 38]@nhs24.scot.nhs.uk> 
Cc: [Redacted - Section 38]@gov.scot>; [Redacted - Section 38]@gov.scot>; 
[Redacted - Section 38]@gov.scot> 
Subject: RE: Supreme court decision - helpline calls 
 
 
Thanks [Redacted - Section 38],  
 
Much obliged for your swift response. 
 
Kind regards, 
[Redacted - Section 38] 
 
[Redacted - Section 38]| Culture, Pay And Partnership Division | Health Workforce 
Directorate | Scottish Government | St Andrew’s House | Regent Road | Edinburgh 
EH1 3DG  | [Redacted - Section 38]@gov.scot or [Redacted - Section 38] 
 
Email Thread 3 
 
From: [Redacted - Section 38]@nhs.scot> 
Sent: Tuesday, April 29, 2025 3:21:09 PM 
To: [Redacted - Section 38]@gov.scot>; [Redacted - Section 38]@gov.scot>; 
[Redacted - Section 38]@nhs.net> 
Cc: [Redacted - Section 38]@nhs.scot> 
Subject: support pages 



  
Hi all,  
  
[Redacted - Section 38] and I have just had a quick look at the link [Redacted - 
Section 38] sent through.  Our feeling is that [Redacted - Section 30b(ii)] that we 
could put a selection of the details of the individual support organisations under the 
"Additional services for specific groups" pages.  We would limit this to services for 
adults rather than children.   
  
[Redacted - Section 30b(ii)] 
  
Happy to discuss further if you have a different perspective. otherwise let us know if 
you are happy with that. 
  
[Redacted - Section 38] 
 
From: [Redacted - Section 38]@nhs.net>  
Sent: 29 April 2025 15:33 
To: [Redacted - Section 38]@nhs.scot>; [Redacted - Section 38]gov.scot>; 
[Redacted - Section 38]gov.scot> 
Cc: [Redacted - Section 38]nhs.scot> 
Subject: Re: support pages 
 
For my part I would agree with that approach.  
 
I hadn’t had a chance to look at the website but thought some resources looked 
reasonable.  
 
The website is accessible directly regardless.  
 
[Redacted - Section 30b(i)] 
 
Thanks for considering the ask and for your suggestions.  
[Redacted - Section 38] 
 
From: [Redacted - Section 38]@gov.scot> 
Sent: Wednesday, April 30, 2025 1:50 PM 
To: [Redacted - Section 38]@nhs.scot>; [Redacted - Section 38] 
@nhs.scot> 
Cc: [Redacted - Section 38]@gov.scot <[Redacted - Section 38]@gov.scot>; 
[Redacted - Section 38]@nhs.net> 
Subject: RE: support pages  
 
Hi [Redacted - Section 38],  



  
Have now had a chance to catch up with [Redacted - Section 38] and he was very 
comfortable with your suggested approach re the useful links relevant for adults and 
also with the idea of highlighting the most relevant peer support offering(s) so it is 
nice and easy to find.   
  
Would be very grateful if you can let us know once you’ve had the opportunity to 
make the changes so we know when they are live. 
  
Thanks and kind regards 
[Redacted - Section 38] 
  
[Redacted - Section 38]| Culture, Pay And Partnership Division | Health Workforce 
Directorate | Scottish Government | St Andrew’s House | Regent Road | Edinburgh 
EH1 3DG  | [Redacted - Section 38]or [Redacted - Section 38] 
 
 
From: [Redacted - Section 38]@nhs.scot>  
Sent: 02 May 2025 09:08 
To: [Redacted - Section 38]@gov.scot>; [Redacted - Section 38]@nhs.scot> 
Cc: [Redacted - Section 38]@gov.scot>; [Redacted - Section 38]@nhs.net 
Subject: Re: support pages 
 
Hi [Redacted - Section 38], 
 
As discussed, I've added the peer support learning modules to the homepage 
carousel. I'll liaise with [Redacted - Section 38] when she's back in next week 
regarding the support organisations to link to. 
 
[Redacted - Section 38] 
 
From: [Redacted - Section 38]@gov.scot 
Sent: 02 May 2025 09:09 
To: [Redacted - Section 38]@nhs.scot> [Redacted - Section 38]@nhs.scot> 
Cc: [Redacted - Section 38]@gov.scot>; [Redacted - Section 38]@nhs.net 
Subject: Re: support pages 
 
 
Thanks [Redacted - Section 38],  
 
Much obliged 
 
[Redacted - Section 38] 
 



[Redacted - Section 38]| Culture, Pay And Partnership Division | Health Workforce 
Directorate | Scottish Government | St Andrew’s House | Regent Road | Edinburgh 
EH1 3DG  | [Redacted - Section 38]@gov.scot or Tel: [Redacted - Section 38] 
 
Email Thread 4 
 
From: [Redacted - Section 38]@gov.scot>  
Sent: 25 April 2025 11:26 
To: [Redacted - Section 38]@nhs.scot>; [Redacted - Section 38]@nhs.scot> 
Cc: [Redacted - Section 38]@gov.scot; [Redacted - Section 38]@gov.scot; 
[Redacted - Section 38]@gov.scot 
Subject: Supreme court decision - Psychological Therapies referrals 
 
Hi [Redacted - Section 38] 
 
You will no doubt be well aware of the supreme court decision relating to the 
Equalities Act that came out last week.  We think that over the next while this may 
lead to more trans and female staff contacting services such as Psychological 
Therapies for support in relation to wellbeing concerns they may be facing as a 
result. 
 
As such, we just wanted to check in with you for confirmation that the local board 
psychology teams that provide these services will have sufficient capacity and 
relevant equality training to deal with any referrals should these materialise?  I 
appreciate this may not be the same across all areas as aware that some are still not 
up to full staffing and that most boards have limited capacity. 
 
Thanks and kind regards, 
 
[Redacted - Section 38] 
 
[Redacted - Section 38]| Culture, Pay And Partnership Division | Health Workforce 
Directorate | Scottish Government | St Andrew’s House | Regent Road | Edinburgh 
EH1 3DG  | [Redacted - Section 38]@gov.scot or [Redacted - Section 38] 
 
From: [Redacted - Section 38]@nhs.scot 
Sent: 25 April 2025 11:26 
To: [Redacted - Section 38]@gov.scot> >; [Redacted - Section 38]@nhs.scot> 
Cc: [Redacted - Section 38]@gov.scot; [Redacted - Section 38]@gov.scot; 
[Redacted - Section 38]@gov.scot 
Subject: Supreme court decision - Psychological Therapies referrals 
 
Thanks – this is not something we can confirm.   
 



I suspect this may be the case for all PT patients not only those from the workforce. 
 
We expect more guidance will be emerging for services in the light of the recent 
ruling which may in turn lead to requirements for updating existing equality training. 
 
[Redacted - Section 38] 
 
 
 
NHS Education for Scotland 
2 Central Quay 
89 Hydepark Street 
G3 8BW 
 
 
 
 


