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Disclosure 1 - Information from 2019 - 2024 FOI 202500462766 

This document contains information in scope of FOI request dated between 2019 

and 2024.  

1. File 1 

OPSAF Meeting - Input for Age & Disability Circle 

27 JULY 2020 - Webex 

Attendees 

[REDACTED 38(1) PERSONAL INFORMATION]– Scottish Older People’s Assembly 

Eileen Cawley – Scottish Pensioner’s Form 

[REDACTED 38(1) PERSONAL INFORMATION]– Outside the Box 

[REDACTED 38(1) PERSONAL INFORMATION]  – Social Renewal Advisory Board 

[REDACTED 38(1) PERSONAL INFORMATION]  – Scottish Older People’s Assembly 

[REDACTED 38(1) PERSONAL INFORMATION]  – Generations Working Together 

Rose Jackson – Scottish Pensioner’s Forum 

[REDACTED 38(1) PERSONAL INFORMATION]  – Floating Board Member and Chair of Young Scot 

[REDACTED 38(1) PERSONAL INFORMATION] – Scottish Government 

[REDACTED 38(1) PERSONAL INFORMATION]– Scottish Government 

[REDACTED 38(1) PERSONAL INFORMATION]– Trust Housing Association & Scottish Ethnic 
Minority Older People’s Forum 

[REDACTED 38(1) PERSONAL INFORMATION]– Scottish Government 

[REDACTED 38(1) PERSONAL INFORMATION]– Glasgow Disability Alliance 

[Information removed as not in scope of request] 

SCOTTISH GOVERNMENT – [REDACTED 38(1) PERSONAL INFORMATION] 

▪ Unfortunately the pandemic has prevented intended policy making over 2020 
▪ Everyone to consider if there are issues that have been really magnified by Covid 
▪ Importance of developing people’s attitudes to older people, so this shapes their policy 

making going forwards 
 

2. File 2 

MINUTES – 11 NOVEMBER 2020 

MINISTER’S UPDATE  

[Information removed as not in scope of request]  
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UPDATE FROM [REDACTED 38(1) PERSONAL INFORMATION] – [Information 

removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request]  
• [Information removed as not in scope of request] 
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request] 
• [Information removed as not in scope of request]  

 
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request]  
• [Information removed as not in scope of request] 
• [Information removed as not in scope of request] 

 
[Information removed as not in scope of request]  
[Information removed as not in scope of request] 
 

[Information removed as not in scope of request] 

3. File 3 

MINUTES – 27 JANUARY 2021 

 

MINISTER’S UPDATE  

 

• The Minister thanked members for all their input over the past few months and all 

their hard work.  She has heard positive feedback from other colleagues across the 

Scottish Government (SG) of OPSAF members contributions.  

• The Older People and Social Isolation and Loneliness team are still very busy and 
working across a number of portfolios. There’s also a lot of cross party interest around 
social isolation and loneliness and how it is impacting older people. 

• The Minister provided a number of updates to members; 
 
[Information removed as not in scope of request] 
 
GenAnalytics Update 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  
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DISCUSSION FROM STAKEHOLDERS AND ISSUES RAISED  

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• Members confirmed their desire to see ‘A Fairer Scotland for Older People’ continue 

despite Covid. Work on older workers and tackling ageism still necessary.  UPDATE: 

Officials are considering next steps for the framework in Covid context.  

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request]   

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

 

[Information removed as not in scope of request] UPDATE  

 

• [REDACTED 38(1) PERSONAL INFORMATION], [Information removed as not in 

scope of request] provided members with an update on this work. 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

[Information removed as not in scope of request] ADVISORY BOARD UPDATE  

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 
 

The themes are:  

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 
 

Calls to action include:  

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 
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• Next steps 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

 

[Information removed as not in scope of request] UPDATE  

 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request]  

➢ [Information removed as not in scope of request] 

➢ [Information removed as not in scope of request] 

➢ [Information removed as not in scope of request] 

➢ [Information removed as not in scope of request] 

 

• [Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

 

AOB 

• [Information removed as not in scope of request]  

ANNEX A  

QUERIES RAISED BY MEMBERS  

[Information removed as not in scope of request] 

4. File 4 – email  

From: [REDACTED 38(1) PERSONAL INFORMATION]  

Sent: Thu 08/07/2021 11:13 

To: [REDACTED 38(1) PERSONAL INFORMATION]   

Cc: [REDACTED 38(1) PERSONAL INFORMATION]; [REDACTED 38(1) 
PERSONAL INFORMATION] [REDACTED 38(1) PERSONAL INFORMATION] 
[REDACTED 38(1) PERSONAL INFORMATION] [REDACTED 38(1) PERSONAL 
INFORMATION] [REDACTED 38(1) PERSONAL INFORMATION] REDACTED 38(1) 
PERSONAL INFORMATION]  [REDACTED 38(1) PERSONAL INFORMATION] 
[REDACTED 38(1) PERSONAL INFORMATION] [REDACTED 38(1) PERSONAL 
INFORMATION] >;[REDACTED 38(1) PERSONAL INFORMATION]  [REDACTED 
38(1) PERSONAL INFORMATION] [REDACTED 38(1) PERSONAL INFORMATION] 
[REDACTED 38(1) PERSONAL INFORMATION] [REDACTED 38(1) PERSONAL 
INFORMATION] [REDACTED 38(1) PERSONAL INFORMATION]  

• Subject: [REDACTED SECTION 29 FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  
 

Minister/PO, 

Cc: for awareness.   
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Please see attached [REDACTED SECTION 29 FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

Officials are happy to meet with the Minister to discuss this in more detail, if required.  

Thanks, 

[REDACTED 38(1) PERSONAL INFORMATION]   

[REDACTED 38(1) PERSONAL INFORMATION]   

 

5. File 5 – email attachment  

 From: [REDACTED 38(1) PERSONAL INFORMATION]  

      Equality, Inclusion and Human   
     Rights – Equality and Human    

 Rights 

      8 July 2021 

 

Minister for Equalities and Older People  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

1.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

 

2.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

Background  

 

3.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  
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4.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

Current Position  

 

5.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

6. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

7.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

8.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

9.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

10.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

11.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  
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• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

OPSAF’ s capacity and preferences 

 

12.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

13.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

14. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

15. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

Immediate Next Steps for short term work  

 

16.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

17. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

➢ [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  
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And 

➢ [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

18.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

19.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

Longer term work  

 

20.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

21.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

22.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

  

 

Timeline Summary  

 

23.[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  
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Date Engagement/meeting 
 

 
15 July 

Meeting. First post-election, 
Ministerially chaired OPSAF meeting 
will take place. 
 

 
 
 
July-September  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

 
September, date tbc  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

 
 
November, date tbc 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

 
September-December 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

 
December   

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

 

 

24. Recommendations   

 

Having given due consideration to the above information we recommend that 
you: 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 
POLICY]  

 

 

 

 

Copy List:  
For 
Acti
on 

For 
Comm
ents 

For Information 

Portf
olio 

Con
stit 

Genera
l 
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Inter
est 

Inter
est 

Awaren
ess 

 

Cabinet Secretary for Social Justice, 
Housing and Local Government  

 

 

 

X 

 

 

 

 

 

  

 

FOR AWARENESS  

DG Communities 

Director for Equality, Inclusion and 
Human  Rights  

Deputy Director for Equality & Inclusion  

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]    

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   
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[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   

[REDACTED 38(1) PERSONAL 
INFORMATION]   
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ANNEX A 

 

Letter from the Cabinet Secretary for Social Security and Older People to OPSAF 

 

19 March 2021  

 

UPDATE FOR OPSAF AND NEXT STEPS  

 

Dear OPSAF Members,  

 

Introduction 

 

During the last meeting of the Older People’s Strategic Action Forum (OPSAF) on 9 March 2021, I explained I would write 
to members to formally update you on the progress we have made with our Framework actions, and to also set out the 
next steps for our collective endeavours to progress our work in this important area.  I was pleased to receive your 
support for this way forward so that we can achieve the best outcomes for older people, that are strongly aligned to wider 
Scottish Government Covid recovery priorities. 

 

I would like to reiterate what I said at the meeting in expressing my sincere thanks for your ongoing support and valuable 
input over this past tumultuous year, while we have navigated the Covid-19 pandemic.  Your contributions have informed 
the work of the Scottish Government and have been vital. Both the Minister for Older People and Equalities, Christina 
McKelvie and I, are extremely appreciative of how hard you have worked.   
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The Scottish Government’s approach throughout has been to save lives and protect the NHS.  I am incredibly grateful for 
your ongoing support of those important messages. 

 

Background 

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

Action taken throughout the pandemic  

 

I want to highlight some of our accomplishments over the past year.  At pace, we set up and have maintained the 
freephone National Assistance Helpline along with a textphone alternative, which connects callers to teams in the relevant 
local authority who can assess need and arrange provision of support.  We have provided funding to many organisations 
who operate advice, support and friendship helplines to older people. Those include not only OPSAF members, including 
over £1 million to Age Scotland, but also to Chest Heart Stroke Scotland, Befriending Networks and many more  as part of 
the over £1 billion we have allocated to help communities through the COVID pandemic and build resilience in public 
services. A summary of this investment, outlining how and where this funding have been made available, can be found on 
our Communities Funding Mapping Tool. 

 

We published a directory containing information and available services, including helpline numbers that to assist older 
people.  It included guidance around a number of different issues, including; accessing food, how to stay connected and 
support for mental health and wellbeing.  

 

As part of our Winter Plan for Social Protection, we have provided over £6 million to promote equality, support older 
people and tackle social isolation and loneliness. This includes enabling 5,000 older and disabled people to get online 
with over £4 million added to the Connecting Scotland digital programme. 

https://community-funding-mapping-1-1-scotgov.hub.arcgis.com/
https://www.gov.scot/publications/coronavirus-covid-19-older-people---information/
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More recently, we have provided funding certainty with the announcement of our new Equality and Human Rights 
Fund.  Organisations are able to apply until 14 May 2021 and funding is available for three years (2021-2024) with up to £7 
million allocated to 2021-2022.  The Fund offers core and/or project funding to support third sector and public bodies and 
organisations in Scotland to deliver against equality and human rights priorities. 

 

Update  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

As part of this update, [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] – largely due to the 
pandemic.   
 

As you are aware, the Framework actions are separated into four different chapters;  

 

• Being Older  

• Engaging with, and Contributing to, Communities  
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• Accessing Public and Other Services  

• Ensuring Financial Security   

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

Being Older  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

Engaging with, and Contributing to, Communities  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  
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Accessing Public and other Services 

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

Financial Security  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

Overview  
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[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

Next Steps  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

Conclusion  

This has undoubtedly been one of the most challenging years we have all had to cope with, and the Minister and I will 
continue to look to OPSAF for your vital support and feedback that has so remarkably shone through during the 
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pandemic.  The Third Sector response has been truly staggering and we could not be more grateful for all of your efforts.  
I am looking forward to our continued collaborative working to ensure we achieve the best possible outcomes for older 
people. 
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ANNEX B 

OPSAF FEEDBACK ON ‘A FAIRER SCOTLAND FOR OLDER PEOPLE’ FRAMEWORK 

 

Organisations who responded 

Outside The Box (OTB) 

Scottish Older People’s Assembly (SOPA) 
Generations Working Together (GWT) 
Age Scotland (AS) 
Scottish Pensioners Forum (SPF) 
Faith In Older People (FIOP) 

 

 

Organisation  

 

General Comments  

 

Feedback on Specific Areas/Actions  

Timescale for reviewing 
framework  

SOPA  • [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

• [REDACTED 
SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION 
POLICY]  
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• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

Age Scotland 
(also with input 
from colleagues 
from About 
Dementia) 

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION OF 
SCOTTISH ADMINISTRATION POLICY]  
 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF 
SCOTTISH ADMINISTRATION POLICY]  

 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION OF 
SCOTTISH ADMINISTRATION POLICY]  
 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION OF 
SCOTTISH ADMINISTRATION POLICY]  
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[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

 

Faith In Older 
People  

• [REDACTED SECTION 29 
FORMULATION OF 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

 



 

22 
 

SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 



 

23 
 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  
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[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

Outside The Box  • [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  
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[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

SPF • [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

• [REDACTED 
SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION 
POLICY]  

• [REDACTED 
SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION 
POLICY]  

 



 

26 
 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  
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[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  
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• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 
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• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION 
POLICY]F  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  
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[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 
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GWT • [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF 
SCOTTISH 
ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION 
OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 
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6. File 6 

OPSAF Meeting 

16 December 2021 – 10:00 to 11:30 

Attendees:   Maureen O’Neill, Faith in Older People 

  Eileen Cawley, Scottish Pensioners Forum 

  [REDACTED 38(1) PERSONAL INFORMATION], Hourglass 

  [REDACTED 38(1) PERSONAL INFORMATION], LGBT Age Project 

  Tressa Burke, Glasgow Disability Alliance 

  Alison Clyde, Generations Working Together 

  [REDACTED 38(1) PERSONAL INFORMATION], Outside the Box 

  [REDACTED 38(1) PERSONAL INFORMATION], Outside the Box 

 

  [REDACTED 38(1) PERSONAL INFORMATION] , SG, Age Equality & Social Isolation & Loneliness 

  [REDACTED 38(1) PERSONAL INFORMATION] , SG, Age Equality & Social Isolation & Loneliness 

  [REDACTED 38(1) PERSONAL INFORMATION] , SG, Older Peoples Health 

  [REDACTED 38(1) PERSONAL INFORMATION] , SG, Welfare Fund and Winter Benefits Policy Unit 

  [REDACTED 38(1) PERSONAL INFORMATION], SG, Age Equality & Social Isolation & Loneliness 

    

Apologies:   Adam Stachura, [REDACTED 38(1) PERSONAL INFORMATION], [REDACTED 38(1) PERSONAL INFORMATION], [REDACTED 38(1) 
PERSONAL INFORMATION], 
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[REDACTED 38(1) PERSONAL INFORMATION], [REDACTED 38(1) PERSONAL INFORMATION], [REDACTED 38(1) PERSONAL 
INFORMATION], [REDACTED 38(1) PERSONAL INFORMATION] 

 

 

7. Welcome 
 
[REDACTED 38(1) PERSONAL INFORMATION] welcomed the Group and was glad that a meeting could be held before the end of year.  She then 
invited attendees to provide updates from their respective areas. 

 

8. Members’ Updates 
 
[Information removed as not in scope of request] 
 

9. Scottish Government Officials providing updates: 
 
[REDACTED 38(1) PERSONAL INFORMATION]  - [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

Thanks to those OPSAF organisations who engaged with us during our engagement in the autumn.  [REDACTED SECTION 29 FORMULATION OF 
SCOTTISH ADMINISTRATION POLICY] 
 
[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
 
[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
  

[REDACTED 38(1) PERSONAL INFORMATION] – [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
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[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

10. Scottish Government Updates 
 
[Information removed as not in scope of request] 

 

[REDACTED 38(1) PERSONAL INFORMATION] is on medical leave and is expected back in the New Year. 

 

Rachel has moved to another team and [REDACTED 38(1) PERSONAL INFORMATION] is taking lead on Older People which means she will spend 
less time on Healthy Aging.  She will take on all engagement with OPSAF.   
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A new interim Director of Equality & Human Rights has been appointed and will start on 10 January 2022.  She is very delivery focussed and Paul 
Johnson will be writing to all stakeholders by letter to confirm this. 

 

Lesley Evans is finishing up before Christmas as Permanent Secretary.  She is being replaced by John Paul Marks who has come from the UK 
Government. 

11. Date of next meeting 
Provisionally:  24 March 2022 at 10:00 

7. File 7 

Minutes: Meeting of the Older People’s Strategic Action Forum (OPSAF) 
23 March 2022 
10:00 to 11:30 
MS Teams Meeting  
 
Attendees: 
 
Christina McKelvie, Minister for Equalities and Older People (Chairing) 
 
Eileen Cawley, Scottish Pensioners’ Forum 
[REDACTED 38(1) PERSONAL INFORMATION], Scottish Older People’s Assembly (SOPA) 
Alison Clyde, Generations Working Together 
[REDACTED 38(1) PERSONAL INFORMATION], Out of the Box 
[REDACTED 38(1) PERSONAL INFORMATION], SOPA (part-meeting) 
[REDACTED 38(1) PERSONAL INFORMATION], LBGT Health and Wellbeing (Age Project) 
Rose Jackson, Scottish Pensioners’ Forum 
Maureen O’Neill, Faith in Older People 
Christine Ryder, Out of the Box 
Adam Stachura, Age Scotland 
 
Scottish Government officials in attendance:  



 

36 
 

 
[REDACTED 38(1) PERSONAL INFORMATION], Age and Older People Policy 
[REDACTED 38(1) PERSONAL INFORMATION], Mainstreaming and Strategy Unit 
[REDACTED 38(1) PERSONAL INFORMATION], Mainstreaming and Strategy Unit 
[REDACTED 38(1) PERSONAL INFORMATION], Older People’s Health and End of Life Policy 
[REDACTED 38(1) PERSONAL INFORMATION], Equality and Inclusion Division (notes) 
 
Apologies: 
 
[REDACTED 38(1) PERSONAL INFORMATION], Hourglass 
[REDACTED 38(1) PERSONAL INFORMATION], Glasgow Disability Alliance 
 
Papers presented: 
There were no papers for this meeting.  
 
Note of key points and actions: 
 

• Minister’s Welcome 
 The Minister welcomed the group and thanked the membership for all their  various strands of ongoing work.  Ms 

McKelvie also assured members that  the Scottish Government understands the importance of joined up policy. 

• Scottish Government Updates 

[Information removed as not in scope of request] 

 
[Information removed as not in scope of request] 
[Information removed as not in scope of request] 
 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
 

o [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

o [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

o [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
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o [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

• Members’ Updates 
[Information removed as not in scope of request] 
 

• Public Sector Equality Duty (PSED) Consultation 
o [REDACTED 38(1) PERSONAL INFORMATION] provided an update on the SG’s work to review the effectiveness of 

the Public Sector Equality Duty (PSED) in Scotland.  

o A public consultation had been open since December 2021 which set out a series of detailed proposals both for 

legislative changes to the Scottish Specific Duties and changes to the wider implementation environment. 

o [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

o [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

2. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

3. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] I 

o [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
   [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

   1. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
   2. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
   3. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
   4. [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  
 
   [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

https://www.gov.scot/publications/public-sector-equality-duty-scotland-consultation/
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• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  
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8. File 8  

Minutes: Meeting of the Older People’s Strategic Action Forum (OPSAF) 
12 July 2022 
13:00 to 14:30 
MS Teams Meeting  
 
Attendees: 
 
Christina McKelvie, Minister for Equalities and Older People (Chairing) 
 
[REDACTED 38(1) PERSONAL INFORMATION], Hourglass 
Eileen Cawley, Scottish Pensioners’ Forum 
Alison Clyde, Generations Working Together 
[REDACTED 38(1) PERSONAL INFORMATION], Out of the Box 
Rebecca Hoffman, LBGT Health and Wellbeing (Age Project) 
Maureen O’Neill, Faith in Older People 
Colin Scott, Hourglass 
[REDACTED 38(1) PERSONAL INFORMATION], Out of the Box 
Adam Stachura, Age Scotland 
 
Scottish Government officials in attendance:  
 
[REDACTED 38(1) PERSONAL INFORMATION], Hate Crime Policy Officer 
Nick Bland, Deputy Director, Equality & Inclusion 
[REDACTED 38(1) PERSONAL INFORMATION], Hate Crime Policy Manager 
[REDACTED 38(1) PERSONAL INFORMATION], Age and Older People Policy 
[REDACTED 38(1) PERSONAL INFORMATION], Equality and Inclusion Division (notes) 
[REDACTED 38(1) PERSONAL INFORMATION], Hate Crime Team Leader 
 
Apologies: 
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[REDACTED 38(1) PERSONAL INFORMATION]  (SOPA) 
[REDACTED 38(1) PERSONAL INFORMATION]  (SOPA) 
 
Papers presented: 
Paper 1 - Previous Minutes 
Paper 2 - [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] – June 2022 

Paper 3 – [Information removed as not in scope of request]  
 
Note of key points and actions: 
 
[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

 
Q: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
A:  [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  
 
Q: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  
A: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
 
Q: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  
A: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  
 
Q: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  
 A: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
 
Q: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
A: [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]  

 

• [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 
Minutes and Updates from last meeting (Paper 1) 

 
The previous minutes were agreed. 
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Minister’s Welcome 
The Minister welcomed the group and thanked the membership for all their various strands of ongoing work.   
 
Minister’s Update (Paper 2) 
 

[Information removed as not in scope of request] 

• [Information removed as not in scope of request] 

[Information removed as not in scope of request] (Paper 3) 

• [Information removed as not in scope of request] 

 

• [Information removed as not in scope of request] 

[Information removed as not in scope of request] 

[Information removed as not in scope of request] 

• Members’ Updates 
[Information removed as not in scope of request] 

Actions  

[Information removed as not in scope of request] 

9. File 9 

Minutes: Meeting of the Older People’s Strategic Action Forum (OPSAF) 
27 Oct 22 10:00 - 11:30 
MS Teams Meeting  

Attendees Christina McKelvie, Minister for Equalities and 
Older People (Chairing) 
[REDACTED 38(1) PERSONAL INFORMATION], 
SOPA 
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Eileen Cawley, Scottish Pensioners’ Forum 
Rosemary Jackson, Scottish Pensioners Forum 
[REDACTED 38(1) PERSONAL INFORMATION], 
GDA 
Alison Clyde, Generations Working Together 
[REDACTED 38(1) PERSONAL INFORMATION], 
Out of the Box 
Christine Ryder, Out of the box 
[REDACTED 38(1) PERSONAL INFORMATION], 
Age Scotland 

SG 
Officials 

[REDACTED 38(1) PERSONAL INFORMATION], 
Mental Health Senior Policy Adviser 
[REDACTED 38(1) PERSONAL INFORMATION], 
Policy Officer  
[REDACTED 38(1) PERSONAL INFORMATION], 
Strategic Lead for Disability, Older People, BSL, 
Social Isolation and Loneliness and LGBTI 
Equality 
Nick Bland, Deputy Director, Equality & Inclusion 
[REDACTED 38(1) PERSONAL INFORMATION], 
Older People’s health and Palliative End Of Life 
Care 
[REDACTED 38(1) PERSONAL INFORMATION], 
Age and Older People Policy Manager 

Apologies [REDACTED 38(1) PERSONAL INFORMATION], 
Outside the Box  
[REDACTED 38(1) PERSONAL INFORMATION], 
LGBT Health 
Maureen O’Neill, Faith in Older People 
Tressa Burke, GDA 
Adam Stachura, Age Scotland 
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[REDACTED 38(1) PERSONAL INFORMATION], 
Hourglass 

Papers Paper 1 - Previous Minutes 
Paper 2 - [Information removed as not in scope of 
request]  
Paper 3 – [Information removed as not in scope 
of request]  

Item 1 The Minister welcomed everyone and outlined the 
agenda for the meeting.  
The Minister emphasised that she wanted to 
highlight some of the work we are doing on the 
[Information removed as not in scope of request] 
All ideas to help are welcome. 
Ms McKelvie thanked [REDACTED 38(1) 
PERSONAL INFORMATION]  for her contribution 
to OPSAF as it was her last meeting. 

Item 2 Minutes and Updates from last meeting  
(Paper 1) 
[REDACTED 38(1) PERSONAL INFORMATION] 
highlighted that her apologies for the previous 
meeting had not been included. Officials will 
update the record. The previous minutes were 
agreed. 
 

Item 3  [Information removed as not in scope of request] 
Some of the priorities for the [Information 
removed as not in scope of request] were 
outlined: 

• [Information removed as not in scope of 
request] 

• [Information removed as not in scope of 
request] 
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• [Information removed as not in scope of 
request] 

• [Information removed as not in scope of 
request] 

• [Information removed as not in scope of 
request] 

• [Information removed as not in scope of 
request] 

[Information removed as not in scope of 
request 

• [Information removed as not in scope of 
request] 

• [Information removed as not in scope of 
request] 

. 
The Minister thanked [REDACTED 38(1) 
PERSONAL INFORMATION]  and [REDACTED 
38(1) PERSONAL INFORMATION] for their 
presentation and encouraged everyone to use 
their networks to spread the word. 
 

Item 4 Minister’s Update (Paper 2)  
[Information removed as not in scope of 
request]  

Item 5 [Information removed as not in scope of 
request] ([REDACTED 38(1) PERSONAL 
INFORMATION] OTB)   
[REDACTED 38(1) PERSONAL INFORMATION] 
The Minister thanked [REDACTED 38(1) 
PERSONAL INFORMATION] for her contribution 
which would carry on her wonderful legacy . 
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 Item 6  Accessible housing and independent living 
stakeholder group  

Officials reported that [REDACTED 38(1) 
PERSONAL INFORMATION] from the Fuel 
Poverty and Housing Standards unit requested a 
member of OPSAF to become a member of an 
accessible housing and independent living 
stakeholder group.  
[REDACTED 38(1) PERSONAL INFORMATION] 
from GDA asked if she could attend as housing is 
such an important issue for older disabled people. 
Alison Clyde asked what had happened to the 
report from the short-life group in 
intergenerational housing. 
Ms McKelvie asked that this item be put on the 
OPSAF agenda as a standing item and 
[REDACTED 38(1) PERSONAL INFORMATION] 
could report back to the group. 

Item 7 [REDACTED 38(1) PERSONAL INFORMATION]  
 

Item 8 Strategic Updates from Members   

• [Information removed as not in scope of 
request] 

 Next Meeting 
1 Feb 2023 

 

10. File 10 
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Minutes: Meeting of the Older People’s Strategic Action Forum (OPSAF) 
21 February 2023 – 10:00 – 11:30  
MS Teams Meeting  

Attendees Christina McKelvie, Minister for Equalities and 
Older People (Chair) 
Eileen Cawley, Scottish Pensioners’ Forum 
Rosemary Jackson, Scottish Pensioners Forum 
[REDACTED 38(1) PERSONAL INFORMATION], 
Glasgow Disability Alliance 
Alison Clyde, Generations Working Together 
Christine Ryder, Outside the box 
Adam Stachura, Age Scotland 
Annette Rae, LGBT Health, and Wellbeing 
Debbie Horne, Independent Age 
Maureen O’Neil, Faith in Older People 
  

  

SG 

Officials 
[REDACTED 38(1) PERSONAL INFORMATION], 
Age and Older People Policy (Secretariat) 
[REDACTED 38(1) PERSONAL INFORMATION],  
Older People and SIAL Policy (Secretariat) 
[REDACTED 38(1) PERSONAL INFORMATION], 
Team Leader for Age and Older People Policy 
[REDACTED 38(1) PERSONAL INFORMATION], 
Strategic Lead for Equality, and Inclusion 
[REDACTED 38(1) PERSONAL INFORMATION], 
Policy Lead Connecting Scotland, Scottish 
Government 
 

  

Apologies [REDACTED 38(1) PERSONAL INFORMATION], 
Outside the Box  
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Rebecca Hoffman LGBT Health 
Tressa Burke, Glasgow Disability Alliance 
[REDACTED 38(1) PERSONAL INFORMATION], 

Hourglass 
[REDACTED 38(1) PERSONAL INFORMATION], 

Minority Ethnic Carers of People Project 
  

Papers Paper 1 – Previous Minutes & Actions 
Paper 2 – Connecting Scotland – [REDACTED 
SECTION 29 FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  
Paper 3 – [Information removed as not in scope 
of request]  
 

  

Item 1 The Minister welcomed everyone and outlined the 

agenda for the meeting.  
  

  

Item 2 Minutes and Updates from last meeting  
(Paper 1) 
 The minutes from the last meeting were agreed. 

 

Item 3  Connecting Scotland – [REDACTED SECTION 
29 FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  
  

 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  

 

Key areas covered; 
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Visions and mission  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY].  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

  
 [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 
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• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

 

Where we are in Connected Scotland: 

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]  

Key Discussion Points 

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY].  

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 
 

Item 4   
4) Minister’s Update  

• [Information removed as not in scope of 
request] 
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• [Information removed as not in scope of 
request] 

• [Information removed as not in scope of 
request] 

• [Information removed as not in scope of 
request] 

  

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

 

Suggestions for topics:   
• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 
• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 
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• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY] 

  
Item 5 5) [REDACTED SECTION 29 FORMULATION 

OF SCOTTISH ADMINISTRATION POLICY] 

(Paper 2) 

•  [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

 

Views were sought from members.  

Initial views:  

• [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 
FORMULATION OF SCOTTISH 
ADMINISTRATION POLICY]  

  
  
  
  
  
  
  
 . 
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Item xx Strategic Updates from Members   
[Information removed as not in scope of request] 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

   

Next Meeting 
27 April 2023 
 

  

  

11. File 11 

Older People’s Strategic Action Forum (OPSAF) Meeting 23/11/23 – Actions (Paper 1) 
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ITEM SUMMARY 

 

ACTIONS STATUS 

1 The Minister for Equalities, Migration 

and Refugees welcomed everyone to 

the meeting. 

  

2.  The minutes from the last meeting 

were agreed. 

  

3.  [Information removed as not in 
scope of request] 
  

[Information 
removed as not in 
scope of request] 
 

Complete 

4. The Minister provided an update on 

current work. 

  

5. Update on Festival of Ageing 17 

January 2023. Jane Gotts provided 

an update on the planning of the 

event and outlined the structure of the 

day, including the guest speakers 

invited. Jane thanked OPSAF 

members for their contributions. 

All members to 
promote the festival in 
their networks.  
 

Complete 

6. [Information removed as not in 
scope of request] 
 

[Information 
removed as not in 
scope of request] 
 

Ongoing 

7. Members provided key updates.    

8. AOB   

 

12.  File 12  

Older People’s Strategic Action Forum (OPSAF) Meeting 27/2/24 – Actions  
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ITEM SUMMARY 

 

ACTIONS STATUS 

1 The Minister for Equalities, Migration and Refugees 

welcomed everyone to the meeting. 

  

2.  The minutes from the last meeting were agreed. 

Apologies were received from Christine Ryder, Colin 

Scott and [REDACTED 38(1) PERSONAL 

INFORMATION] 

  

3.  Ministers Update – [Information removed as not 
in scope of request] 
 
 

  

4. Update on the Festival of Ageing – Jane Gotts 

and Lesley Sawers. 

Jane and Lesley noted: 

• Attendance was good despite bad weather. 

• Feedback from delegates was positive. 

• There was an appetite for more debate and 

involvement from delegates. 

• The next event could include more rural areas, 

possibly roadshows with greater private sector 

involvement and widen the dialogue across 

Scotland. 

• A wider dialogue across Scotland could feed into 

the refresh of the Older people’s Framework. 

 

OPSAF Members added: 

• Panels, workshop sessions and choice of 

speakers was excellent. 

• Perhaps include topics of pensions gap and 

loneliness next time. 
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• More opportunities for networking and break out 

groups could be included. 

Jane and Lesley thanked OPSAF members for their 

contribution and support. 

5. Action on Ageism. The Minister highlighted the 

ageism action within The Older People’s Framework 

and the delay on progressing this due to COVID. 

 

OPSAF Members discussed the effects of Ageism 

on society. It was noted: 

• Age Scotland’s Big Survey provided valuable 

research and the Media Guide produced is widely 

used. 

• Explore options to work with other campaigns e.g. 

the Centre for Ageing Better’s “Age Friendly 

Campaign” and the “Age Friendly 

Neighbourhoods Campaign”. 

• The World Health Organisation (WHO) identified  

intergenerational work as a key part in combatting 

ageism. 

• There is still ageism and demonisation of older 

people in the workplace with older people 

considered to be taking younger people’s jobs. 

• We need to work together to promote the positive 

side of ageing. 

 

Members to 
forward 
suggestions 
about how 
to progress 
this action 
to officials. 

 

6. A Fairer Scotland for Older People: Framework – 

Update 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTE

D SECTION 

29 

FORMULA

TION OF 

SCOTTISH 
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[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

OPSAF Members noted: 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

ADMINIST

RATION 

POLICY]  

 

 

 

[REDACTE

D SECTION 

29 

FORMULA

TION OF 

SCOTTISH 

ADMINIST

RATION 

POLICY] 

 

 

[REDACTE

D SECTION 

29 

FORMULA

TION OF 

SCOTTISH 

ADMINIST

RATION 

POLICY] 

7. Members provided key updates.    

8. AOB   

  

13.  File 13  

Older People’s Strategic Action Forum (OPSAF) Meeting 9 Sep 24 – Actions  
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ITEM SUMMARY 

 

ACTIONS STATUS 

1 The Minister for Equalities welcomed everyone to the 

meeting. 

  

2.  The minutes from the last meeting were agreed.  

Apologies were received from[REDACTED 38(1) 

PERSONAL INFORMATION], Rebecca Hoffman and 

Christine Ryder. 

  

3.  Ministers Update –  

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  

 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  
 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  
 
 

  

4. Update on the Refresh of a fairer Scotland for 

Older People 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION 

OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION 

OF SCOTTISH ADMINISTRATION POLICY]  

• [REDACTED SECTION 29 FORMULATION 

OF SCOTTISH ADMINISTRATION POLICY] 

• [REDACTED SECTION 29 FORMULATION 

OF SCOTTISH ADMINISTRATION POLICY] 
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• [REDACTED SECTION 29 FORMULATION 

OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]   

 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

 

5. Dundee University – Dr Judith Sixsmith, Dr Laura Roe 

Dr Sixsmith reported that: 

• [Information removed as not in scope of request]  

[Information 
removed as 
not in scope 
of request] 

[Informatio

n removed 

as not in 

scope of 

request] 

 

Item 6 [Information removed as not in scope of request] 

 

 

[Information 
removed as 
not in scope 
of request] 

[Informatio

n removed 

as not in 

scope of 

request] 

7. AOB 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  
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[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]  

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

  

14. File 14 

See disclosure 2 – Spreadsheet on all action updates of the framework - updated on 9/3/2022  

15. File 15  

See disclosure 3 – Spreadsheet on action updates of the framework – engaging and contributing strand – updated on 

27/7/2023  

16. File 16  

See disclosure 4 – Spreadsheet on action updates of the framework – Financial security strand – updated on 27/7/2023  

17. File 17  

See disclosure 5 – spreadsheet on action updates of the framework – accessing services strand – updated on 27/7/2023  

18. File 18  

See disclosure 6 – spreadsheet on action updates of the framework -  accessing services strand – final update 4/6/2024  
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19. File 19  

See disclosure 7 – spreadsheet on action updates of the framework – engaging and contributing strand – final update 

4/6/2024 

20. File 20 

See disclosure 8 – spreadsheet on action updates of the framework – financial security strand – final update 13/8/2024 

21. File 21 

Link to the Equality and Human Rights Fund progress updates on Inspiring Scotland website - Results - Inspiring 

Scotland 

22. File 22  

Link to the Equality and Human Rights Fund progress updates on Inspiring Scotland website - Results - Inspiring 

Scotland 

 

 

  

 

 

https://inspiringscotland.org.uk/results/?type=publication&fund=equality-and-human-rights
https://inspiringscotland.org.uk/results/?type=publication&fund=equality-and-human-rights
https://inspiringscotland.org.uk/results/?type=publication&fund=equality-and-human-rights
https://inspiringscotland.org.uk/results/?type=publication&fund=equality-and-human-rights


ACTION LEAD POLICY AREA
HAS IT BEEN DELIVERED / 

PARTIALLY ACHIEVED?

22

Continue to implement the 

new GP Contract by 

transferring services so that 

GPs can focus on the work 

only they can do. This will 

allow for longer consultations 

for patients where they are 

needed, particularly for 

complex care of patients with 

multi-morbidity, including co-

morbidity of physical and 

mental health issues.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

General Practice 

Policy and 

Contract

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

24

Strengthen multidisciplinary 

teams to deliver an 

enhanced and sustainable 

workforce to improve patient 

outcomes in primary care 

settings.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

General Practice 

Policy and 

Contract

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



25

Work with partners to ensure 

that better-quality and more 

timely data is developed to 

drive effective local and 

national workforce planning 

for primary care. [REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

General Practice 

Policy and 

Contract

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

26

Increase the number of GPs 

working in Scotland by at 

least 800 by 2028 through 

our recruitment and 

marketing campaign that will 

launch this year. 

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

General Practice 

Policy and 

Contract

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

27

Continue to invest in training 

and education of general 

practice nurses, providing 

nursing care across the life 

cycle. This includes 

supporting the management 

of long-term conditions and 

supporting people with 

complex conditions or who 

are frail as part of integrated 

community teams.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

General Practice 

Policy and 

Contract

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

28

Develop an action plan to 

take forward the Citizens’ 

Jury recommendations to 

help promote and support 

shared decision-making to 

help ensure people receive 

healthcare they really value.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Realistic 

Medicine 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

32

Formally engage with the 

Older People’s Strategic 

Action Forum in 2019 so that 

the experiences of older 

people are reflected in and 

inform our improvement 

programme for adult support 

and protection.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON] 

Remobilisation 

Recovery and 

Reform - ASP 

and EU Exit

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

33

Work closely with NHS 

boards throughout 2019 to 

improve provision of, and 

access to, mental health 

services, including 

psychological therapy for 

people over the age of 65.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Mental Health

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



34

Coordinate national work on 

dementia and this framework 

to ensure that older people 

with dementia retain a visible 

and active part in their 

communities.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Mental Health - 

Neurodevelopme

ntal Support 

([REDACTED 

38(1) 

PERSONAL 

INFORMATION])                                 

Dementia 

([REDACTED 

38(1) 

PERSONAL 

INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

35

Engage with the Older 

People’s Strategic Action 

Forum on our ongoing 

national work on dementia to 

ensure older people’s 

representative groups are 

linked in to the current 

dementia strategy.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Mental Health - 

Neurodevelopme

ntal Support 

([REDACTED 

38(1) 

PERSONAL 

INFORMATION])                                 

Dementia 

([REDACTED 

38(1) 

PERSONAL 

INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

37

Produce revised statutory 

guidance on local community 

engagement and 

participation based on 

existing good practice, which 

will apply across health and 

social care bodies. This will 

ensure engagement is 

central to achieving the scale 

of change and reform 

required via health and social 

care integration, and is an 

ongoing process that is not 

undertaken only when 

service change is proposed. 

The guidance will be 

published by the end of 

2019.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Person Centred 

and Participation

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

39

Work with stakeholders to 

deliver enhanced community 

audiology services and 

testing. 

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON] 

Primary Care 

Community 

Audiology Work

 [REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

40

Use evidence from pilots 

exploring the delivery of 

enhanced community 

audiology services in a 

general practice setting to 

inform next steps in provision 

of audiology services for 

older people.

 [REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]– 

Primary Care 

Community 

Audiology Work

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



41

Establish a community-

based low-vision service, 

building on the groundwork 

that has already been 

conducted, to improve 

access to low-vision aids and 

appropriate signposting to 

other support services.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Primary Care - 

Dentistry & 

Optometry

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

42

Work with the Ministerial 

Action Group on Digital 

Participation to increase 

digital inclusion of older 

people with the growing 

technology-based services 

sector. 

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]– 

Digital - 

Connecting 

Scotland

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

44

Respond to the 

recommendations made 

in the University of 

Dundee’s review of the 

current provision of social 

care in Scotland’s prisons 

when developing a model 

of delivery of integrated 

health and social care in 

Scotland’s prisons, taking 

into consideration the 

human rights and equality 

of care of older prisoners, 

including all of the 

protected characteristics.

[REDACTE

D 38(1) 

PERSONAL 

INFORMATI

ON]

Health 

Inequalities

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

45

Work with Police Scotland 

and partner organisations to 

develop and roll out the 

adults in care settings pilot 

protocol to safeguard and 

prevent people at risk of 

going missing.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON] 

Community 

Safety Unit

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



UPDATE 2019 - PRESENT NEXT STEPS

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



AGREED WORDING FOR PUBLICATION

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION 

POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 



ACTION LEAD POLICY AREA

HAS IT BEEN 

DELIVERED / 

PARTIALLY 

ACHIEVED?

UPDATE 2019 - 

PRESENT

Discuss with the 

Older People’s 

Strategic Action 

Forum the best 

ways to understand 

ageism, including 

listening to the 

experiences of older 

people by 

discussing the key 

points raised by 

older people from 

the work carried out 

by Forum members 

to inform the 

framework and 

understanding 

further literature in 

this area. 

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Equality Unit - 

Age Equality 

and Social 

Isolation and 

Loneliness

[REDACTED 

SECTION 29 

FORMULATI

ON OF 

SCOTTISH 

ADMINISTRA

TION 

POLICY]

[REDACTED 

SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

5

Use the information 

captured to develop 

a strategy to 

combat the negative 

perceptions of older 

people and work 

with others, 

including the media, 

to tackle ageism.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Equality Unit - 

Age Equality 

and Social 

Isolation and 

Loneliness

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY]

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

6

Continue to support 

the LGBT Age 

project, which 

provides LGBT 

people over 50 

(including those 

‘coming out’ later in 

life) with support, 

social groups and 

activities, raising 

awareness of the 

needs of older 

LGBT people and 

promoting greater 

inclusion both within 

the LGBT 

community and 

more widely.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Equality Unit - 

LGBTI

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY] 

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]  



7

Deliver A 

Connected Scotland 

in partnership with 

the National 

Implementation 

Group to help tackle 

social isolation and 

loneliness as they 

affect Scotland’s 

older people.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Equality Unit - 

Age Equality 

and Social 

Isolation and 

Loneliness

[REDACTED 

SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

8

Engage with the 

Older People’s 

Strategic Action 

Forum, using data 

and evidence 

compiled in the 

development of the 

Volunteering 

Outcomes 

Framework, to 

discuss the key 

drivers and barriers 

to volunteering for 

older people and 

ensure the Forum is 

engaged in the 

development of the 

associated Delivery 

Plan.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Public Service 

Reform, Public 

Bodies & Third 

Sector 

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY]

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

11

Work with health 

and social care 

partnerships and 

other stakeholders 

on practical actions 

to ensure 

malnutrition is 

identified and 

managed quickly 

and effectively, 

learning from 

experience in 

Scotland and further 

afield.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

COVID Ready 

Society - 

Public Health 

Support for 

Decision 

Making

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY]

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

13

Re-engage with the 

Older People’s 

Strategic Action 

Forum to help 

shape new 

transformative 

arrangements for 

local democracy in 

Scotland, with 

equalities and 

human rights at 

their core.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Public Service 

Reform, Public 

Bodies & Third 

Sector

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY]

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]



14

Work with 

stakeholders to 

deliver actions 

within the Age, 

Home and 

Community strategy 

to ensure we have a 

housing system that 

works for older 

people.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Fuel Poverty & 

Housing 

Standards Unit

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY]

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY] 

15

Continue to engage 

with a wide range of 

stakeholders who 

have an interest in 

housing to ensure 

we address the 

housing needs of a 

growing ageing 

population.  

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Fuel Poverty & 

Housing 

Standards Unit

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY] 

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

16

Undertake a 

practical review of 

existing guidance 

on housing 

adaptations to 

identify barriers and 

potential areas for 

development.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Fuel Poverty & 

Housing 

Standards Unit

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY]

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]



18

Support the 

mainstreaming of 

rural policy and 

learn from 

examples of 

successful 

community-led 

practice that 

supports good rural 

outcomes. Those 

with the right skills 

needed to support 

our rural economy 

and communities 

should be 

encouraged to do 

so.

[REDACTED 

38(1) 

PERSONAL 

INFORMATI

ON]

Rural 

Communities 

Policy & SRN 

Support 

([REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N])                                 

Enterprise 

Sponsorship 

([REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N])                                       

Rural and 

Island 

Communities 

([REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N])                                         

Agriculture and 

Rural 

Economy - 

Business and 

People 

Support 

([REDACTED 

38(1) 

PERSONAL 

INFORMATIO

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATIO

N POLICY]

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]



NEXT 

STEPS

[REDACTED 

SECTION 29 

FORMULATI

ON OF 

SCOTTISH 

ADMINISTR

ATION 

POLICY]

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]  



[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATION 

POLICY]

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]



[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]

[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]



[REDACTED 

SECTION 29 

FORMULATION 

OF SCOTTISH 

ADMINISTRATI

ON POLICY]



AGREED WORDING FOR PUBLICATION

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



ACTION LEAD POLICY AREA

HAS IT BEEN 

DELIVERED / 

PARTIALLY 

ACHIEVED?

49

Respond to the Fair Work 

Convention’s report, Fair 

Work in Scotland’s Social 

Care Sector 2019, and the 

recommendations it makes.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]– 

Workforce 

Commissioning and 

Reform

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

51

Consider how best to 

engage with older people as 

part of our ongoing work on 

theMoney Talk Team 

Service.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]– 

Social Justice 

Strategy

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

52

Commencing delivery of 

Disability Assistance for 

Older People from 2021 to 

ensure that older disabled 

people can access vital 

financial support to meet 

their care needs, when the 

Scottish Ministers take on 

responsibility for disability 

benefits.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]– 

Disability Benefits 

Policy

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

53

Start delivering Winter 

Heating Assistance in winter 

2021 to eligible older people 

in Scotland who are in 

receipt of another type of 

payment from Social 

Security Scotland. Anyone 

currently receiving Winter 

Fuel Payments will 

automatically transfer to the 

new benefit. We have made 

a commitment not to means-

test the benefit and have no 

plans to make changes to 

the benefit.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]– 

Welfare Fund and 

Winter Benefits 

Policy

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

56

Continue to engage with the 

Funeral Poverty and 

Funeral Expense 

Assistance Reference 

Group, which includes 

representation from the 

Scottish Older People’s 

Assembly, the Scottish 

Pensioners’ Forum and the 

Scottish Working Group on 

Funeral Poverty, on Funeral 

Expense Assistance.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]– 

Funeral, 

Resolutions and 

Early Years 

Benefits Policy

[REDACTED SECTION 

29 FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY] 



UPDATE 2019 - 

PRESENT
NEXT STEPS

AGREED WORDING 

FOR PUBLICATION

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED 

SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED 

SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED 

SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED 

SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED 

SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION 

POLICY]

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH 

ADMINISTRATION POLICY]



ACTION LEAD

4

Discuss with the Older People’s Strategic 

Action Forum the best ways to understand 

ageism, including listening to the experiences 

of older people by discussing the key points 

raised by older people from the work carried 

out by Forum members to inform the 

framework and understanding further literature 

in this area. 
[REDACTED 38(1) PERSONAL 

INFORMATION]

5

Use the information captured to develop a 

strategy to combat the negative perceptions of 

older people and work with others, including 

the media, to tackle ageism.
[REDACTED 38(1) PERSONAL 

INFORMATION]

6

Continue to support the LGBT Age project, 

which provides LGBT people over 50 

(including those ‘coming out’ later in life) with 

support, social groups and activities, raising 

awareness of the needs of older LGBT people 

and promoting greater inclusion both within the 

LGBT community and more widely.

[REDACTED 38(1) PERSONAL 

INFORMATION]

7

Deliver A Connected Scotland in partnership 

with the National Implementation Group to 

help tackle social isolation and loneliness as 

they affect Scotland’s older people.
[REDACTED 38(1) PERSONAL 

INFORMATION]

8

Engage with the Older People’s Strategic 

Action Forum, using data and evidence 

compiled in the development of the 

Volunteering Outcomes Framework, to discuss 

the key drivers and barriers to volunteering for 

older people and ensure the Forum is engaged 

in the development of the associated Delivery 

Plan. [REDACTED 38(1) PERSONAL 

INFORMATION]

KEY:[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



9

Work alongside the UK Government and 

others to take forward the Strategy for Our 

Veterans to help ensure that we respond to the 

changing needs of Armed Forces veterans 

over the next decade. The strategy addresses 

the immediate needs of older veterans, and 

defines the right conditions for society to 

empower and support them. 

[REDACTED 38(1) PERSONAL 

INFORMATION]

10

In taking this work forward, we will engage with 

a range of veterans and veterans’ 

organisations, both large and small, and the 

Scottish Veterans Commissioner to better 

identify how we can support the Armed Forces 

community.

[REDACTED 38(1) PERSONAL 

INFORMATION]



11

Work with health and social care partnerships 

and other stakeholders on practical actions to 

ensure malnutrition is identified and managed 

quickly and effectively, learning from 

experience in Scotland and further afield.

[REDACTED 38(1) PERSONAL 

INFORMATION]

12

Consider how agencies might improve 

partnership-working to further address 

inequalities in access to opportunities to be 

physically active, including inequalities relating 

to age, at the next meeting of the Active 

Scotland Delivery Group in May 2019.

[REDACTED 38(1) PERSONAL 

INFORMATION]

13

Re-engage with the Older People’s Strategic 

Action Forum to help shape new transformative 

arrangements for local democracy in Scotland, with 

equalities and human rights at their core.

[REDACTED 38(1) PERSONAL 

INFORMATION]



14

Work with stakeholders to deliver actions within the 

Age, Home and Community strategy to ensure we 

have a housing system that works for older people.

[REDACTED 38(1) PERSONAL 

INFORMATION]

15

Continue to engage with a wide range of 

stakeholders who have an interest in housing to 

ensure we address the housing needs of a growing 

ageing population.  

[REDACTED 38(1) PERSONAL 

INFORMATION]

16

Undertake a practical review of existing guidance 

on housing adaptations to identify barriers and 

potential areas for development.

[REDACTED 38(1) PERSONAL 

INFORMATION]



17

Ensure that the voices and experiences of older 

people are reflected through the forthcoming 

Culture Strategy for Scotland, which will be 

published in 2019, and will continue to celebrate 

the valuable contribution that older people make to 

cultural life in Scotland.

[REDACTED 38(1) PERSONAL 

INFORMATION]

18

Support the mainstreaming of rural policy and learn 

from examples of successful community-led 

practice that supports good rural outcomes. Those 

with the right skills needed to support our rural 

economy and communities should be encouraged 

to do so.

[REDACTED 38(1) PERSONAL 

INFORMATION]



POLICY AREA
HAS IT BEEN DELIVERED / 

PARTIALLY ACHIEVED?

Disability Equality, Older People, British 

Sign Language and Social Isolation and 

Loneliness (DOBS) Team

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Disability Equality, Older People, British 

Sign Language and Social Isolation and 

Loneliness (DOBS) Team

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Equality Unit - LGBTI

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Disability Equality, Older People, British 

Sign Language and Social Isolation and 

Loneliness (DOBS) Team

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Disability Equality, Older People, British 

Sign Language and Social Isolation and 

Loneliness (DOBS)                                               

Public Service Reform, Public Bodies & 

Third Sector ([REDACTED 38(1) 

PERSONAL INFORMATION])

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

KEY:[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



Veterans and Armed Forces Personnel Unit [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Veterans and Armed Forces Personnel Unit [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]



Diet and Healthy Weight [REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Active Scotland - Strategy And 

Communications

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Public Service Reform, Public Bodies & 

Third Sector

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]



Fuel Poverty & Housing Standards Unit

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY] 

Fuel Poverty & Housing Standards Unit

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

Fuel Poverty & Housing Standards Unit

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]



Access to Culture

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Rural Communities Policy & SRN Support 

([REDACTED 38(1) PERSONAL 

INFORMATION])                                 

Enterprise Sponsorship ([REDACTED 38(1) 

PERSONAL INFORMATION])                                       

Land Reform, Rural and Islands Policy 

Division - Islands Policy Unit ([REDACTED 

38(1) PERSONAL INFORMATION])                                         

Agriculture and Rural Economy - Business 

and People Support ([REDACTED 38(1) 

PERSONAL INFORMATION])

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY] 



UPDATE 2019 - PRESENT
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[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]
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[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



NEXT STEPS

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



AGREED WORDING FOR PUBLICATION

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



ACTION LEAD POLICY AREA

46

Work with employers and trade unions 

to improve workplace practices for the 

benefit of women, with a particular 

focus on supporting women who have 

protected characteristics. This will be 

taken forward through an expanded 

Workplace Equality Fund, based on 

lessons learnt from the previous Fund.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Fair Work and Skills

47

Work with women’s organisations and 

trade unions to gain a clearer picture 

of the issues faced by women 

transitioning through the menopause 

to identify other areas where action 

may need to be taken.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Fair Work and Skills

48

Continue to work with partners, 

including Age Scotland, Business in 

the Community, the Chartered 

Institute of Personnel and 

Development and the University of 

Edinburgh, to promote good practice 

to employers.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Fair Work and Skills

KEY:[REDACTED SECTION 29 FORMULATION 

OF SCOTTISH ADMINISTRATION POLICY]



49

Respond to the Fair Work 

Convention’s report, Fair Work in 

Scotland’s Social Care Sector 2019, 

and the recommendations it makes. [REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Workforce 

Commissioning and 

Reform

50

Monitor the quarterly update reports 

provided by our delivery partner 

Citizens Advice Scotland to determine 

the success of the Money Talk Team 

Service. This will include data on the 

number of older people accessing the 

service, the financial gains, client 

satisfaction and financial confidence, 

and improved mental health as a 

result of the check.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Financial Wellbeing 

Unit

51

Consider how best to engage with 

older people as part of our ongoing 

work on theMoney Talk Team Service.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Financial Wellbeing 

Unit

52

Commencing delivery of Disability 

Assistance for Older People from 

2021 to ensure that older disabled 

people can access vital financial 

support to meet their care needs, 

when the Scottish Ministers take on 

responsibility for disability benefits.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Disability Benefits 

Policy



53

Start delivering Winter Heating 

Assistance in winter 2021 to eligible 

older people in Scotland who are in 

receipt of another type of payment 

from Social Security Scotland. Anyone 

currently receiving Winter Fuel 

Payments will automatically transfer to 

the new benefit. We have made a 

commitment not to means-test the 

benefit and have no plans to make 

changes to the benefit.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Welfare Fund and 

Winter Benefits 

Policy

54

Continue to work with local authorities, 

health boards, carer organisations and 

others to embed the recently 

established rights for Scotland’s 

696,000 unpaid carers under the 

Carers (Scotland) Act.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Unpaid Carers



55

Work to increase employer 

participation in the Carer Positive 

scheme to extend carer-friendly 

employment practices so that more 

carers can balance work and caring.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

Unpaid Carers

56

Continue to engage with the Funeral 

Poverty and Funeral Expense Assistance 

Reference Group, which includes 

representation from the Scottish Older 

People’s Assembly, the Scottish 

Pensioners’ Forum and the Scottish 

Working Group on Funeral Poverty, on 

Funeral Expense Assistance.

[REDACTED 

38(1) PERSONAL 

INFORMATION]

Funeral, Resolutions 

and Early Years 

Benefits Policy



HAS IT BEEN DELIVERED / 

PARTIALLY ACHIEVED?
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ACCESSING PUBLIC AND OTHER SERVICES

ACTION LEAD

19

Engage with key partners on Ambition & 

Opportunity: a strategy for public 

libraries in Scotland 2015–2020 in 

recognition of libraries as vital public 

spaces for older people.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

20

Continue to highlight the damaging 

impact of financial services reductions in 

local services to banks and post offices 

to the UK Government. 

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

KEY: [REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



21

Continue to work with the financial 

services sector to mitigate the impact of 

service reform on older people.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

22

Continue to implement the new GP 

Contract by transferring services so that 

GPs can focus on the work only they 

can do. This will allow for longer 

consultations for patients where they 

are needed, particularly for complex 

care of patients with multi-morbidity, 

including co-morbidity of physical and 

mental health issues.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

23

Revise and update the Palliative Care 

Direct Enhanced Service, which 

resources practices to learn from and 

improve the palliative care they provide, 

from April 2019.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]



24

Strengthen multidisciplinary teams to 

deliver an enhanced and sustainable 

workforce to improve patient outcomes 

in primary care settings.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

25

Work with partners to ensure that better-

quality and more timely data is 

developed to drive effective local and 

national workforce planning for primary 

care.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

26

Increase the number of GPs working in 

Scotland by at least 800 by 2028 

through our recruitment and marketing 

campaign that will launch this year. 

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]



27

Continue to invest in training and 

education of general practice nurses, 

providing nursing care across the life 

cycle. This includes supporting the 

management of long-term conditions 

and supporting people with complex 

conditions or who are frail as part of 

integrated community teams.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

28

Develop an action plan to take forward 

the Citizens’ Jury recommendations to 

help promote and support shared 

decision-making to help ensure people 

receive healthcare they really value.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

29

Engage directly with the Older People’s 

Strategic Action Forum to shape the 

next National Transport Strategy as part 

of our consultation process. [REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

30

Publish a national implementation plan 

(2019–2021) to embed self-directed 

support in social care nationally and 

locally, so that older people can make 

the decisions that matter to them in 

terms of being supported to maintain 

their social connections.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]



31

Work with the People-led Policy Panel 

to shape what the national programme 

to support local reform of adult social 

care will focus on, and the projects and 

activities within it.
[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

32

Formally engage with the Older 

People’s Strategic Action Forum in 2019 

so that the experiences of older people 

are reflected in and inform our 

improvement programme for adult 

support and protection.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

33

Work closely with NHS boards 

throughout 2019 to improve provision of, 

and access to, mental health services, 

including psychological therapy for 

people over the age of 65.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

34

Coordinate national work on dementia 

and this framework to ensure that older 

people with dementia retain a visible 

and active part in their communities. [REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

35

Engage with the Older People’s 

Strategic Action Forum on our ongoing 

national work on dementia to ensure 

older people’s representative groups are 

linked in to the current dementia 

strategy.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]



36

Engage with the Older People’s 

Strategic Action Forum in 2019 on 

matters relating to health and social 

care integration, and the current 

engagement and consultation practices 

of local partnerships. 

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

37

Produce revised statutory guidance on 

local community engagement and 

participation based on existing good 

practice, which will apply across health 

and social care bodies. This will ensure 

engagement is central to achieving the 

scale of change and reform required via 

health and social care integration, and is 

an ongoing process that is not 

undertaken only when service change is 

proposed. The guidance will be 

published by the end of 2019.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

38

Ensure carers and representatives of 

people using health and social care 

services are supported by their local 

partnerships to enable meaningful 

engagement with their constituencies. 

This would include, for example, receipt 

of integration joint board papers with 

enough time for meaningful 

engagement and allowing people using 

services time to respond to issues 

raised. It would also include paying 

reasonable expenses for attending 

meetings.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

39

Work with stakeholders to deliver 

enhanced community audiology 

services and testing. 

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]



40

Use evidence from pilots exploring the 

delivery of enhanced community 

audiology services in a general practice 

setting to inform next steps in provision 

of audiology services for older people.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

41

Establish a community-based low-vision 

service, building on the groundwork that 

has already been conducted, to improve 

access to low-vision aids and 

appropriate signposting to other support 

services.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

42

Work with the Ministerial Action Group 

on Digital Participation to increase 

digital inclusion of older people with the 

growing technology-based services 

sector. 
[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

43

Work with groups of older people to 

understand how digital technology can 

add value to their lives in a way that is 

meaningful to them, and link this to our 

ongoing work on delivering our digital 

strategy for Scotland.
[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]



44

Respond to the recommendations made 

in the University of Dundee’s review of 

the current provision of social care in 

Scotland’s prisons when developing a 

model of delivery of integrated health 

and social care in Scotland’s prisons, 

taking into consideration the human 

rights and equality of care of older 

prisoners, including all of the protected 

characteristics.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]

45

Work with Police Scotland and partner 

organisations to develop and roll out the 

adults in care settings pilot protocol to 

safeguard and prevent people at risk of 

going missing.

[REDACTE

D 38(1) 

PERSONAL 

INFORMAT

ION]



POLICY AREA
HAS IT BEEN DELIVERED / 

PARTIALLY ACHIEVED?

Culture and Historic Environment
[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Enterprise and Innovaton - Digital and 

Data Driven Business ([REDACTED 38(1) 

PERSONAL INFORMATION])                                                                                        

Consumer, Competitionand Energy 

Company Services ([REDACTED 38(1) 

PERSONAL INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

KEY: [REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



Enterprise and Innovaton - Digital and 

Data Driven Business

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Realistic Medicine 

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Transport Scotland - Strategy and 

Analysis

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Self Directed Support

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



Workforce Commissioning and Reform 

Unit

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

 Adult Support and Protection - 

Regulation, Improvement and 

Integration Support Division 

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Mental Health

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Mental Health - Neurodevelopmental 

Support ([REDACTED 38(1) PERSONAL 

INFORMATION])                                 

Dementia ([REDACTED 38(1) PERSONAL 

INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Mental Health - Neurodevelopmental 

Support ([REDACTED 38(1) PERSONAL 

INFORMATION])                                 

Dementia ([REDACTED 38(1) PERSONAL 

INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



Regulation, Improvement and 

Integration Support

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Person Centred and Participation

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Regulation, Improvement and 

Integration Support

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Nursing Midwifery Allied Health & 

Healthcare Science Professions - Policy 

and Strategy

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



Nursing Midwifery Allied Health & 

Healthcare Science Professions - Policy 

and Strategy

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Primary Care - Professional Advisers

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Digital - Office of the Chief Designer 

([REDACTED 38(1) PERSONAL 

INFORMATION])         Connecting 

Scotland ([REDACTED 38(1) PERSONAL 

INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Digital - Office of the Chief Designer 

([REDACTED 38(1) PERSONAL 

INFORMATION])         Connecting 

Scotland ([REDACTED 38(1) PERSONAL 

INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



Health & Justice Collaboration 

Improvement 

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Community Safety Unit

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]
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ACCESSING PUBLIC AND OTHER SERVICES

ACTION LEAD

19

Engage with key partners on Ambition & 

Opportunity: a strategy for public 

libraries in Scotland 2015–2020 in 

recognition of libraries as vital public 

spaces for older people.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

20

Continue to highlight the damaging 

impact of financial services reductions in 

local services to banks and post offices 

to the UK Government. 

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

KEY: [REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



21

Continue to work with the financial 

services sector to mitigate the impact of 

service reform on older people.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

22

Continue to implement the new GP 

Contract by transferring services so that 

GPs can focus on the work only they 

can do. This will allow for longer 

consultations for patients where they 

are needed, particularly for complex 

care of patients with multi-morbidity, 

including co-morbidity of physical and 

mental health issues.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

23

Revise and update the Palliative Care 

Direct Enhanced Service, which 

resources practices to learn from and 

improve the palliative care they provide, 

from April 2019.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N

24

Strengthen multidisciplinary teams to 

deliver an enhanced and sustainable 

workforce to improve patient outcomes 

in primary care settings.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

25

Work with partners to ensure that better-

quality and more timely data is 

developed to drive effective local and 

national workforce planning for primary 

care.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]



26

Increase the number of GPs working in 

Scotland by at least 800 by 2028 

through our recruitment and marketing 

campaign that will launch this year. 

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

27

Continue to invest in training and 

education of general practice nurses, 

providing nursing care across the life 

cycle. This includes supporting the 

management of long-term conditions 

and supporting people with complex 

conditions or who are frail as part of 

integrated community teams.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

28

Develop an action plan to take forward 

the Citizens’ Jury recommendations to 

help promote and support shared 

decision-making to help ensure people 

receive healthcare they really value.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

29

Engage directly with the Older People’s 

Strategic Action Forum to shape the 

next National Transport Strategy as part 

of our consultation process.
[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

30

Publish a national implementation plan 

(2019–2021) to embed self-directed 

support in social care nationally and 

locally, so that older people can make 

the decisions that matter to them in 

terms of being supported to maintain 

their social connections. [REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]



31

Work with the People-led Policy Panel 

to shape what the national programme 

to support local reform of adult social 

care will focus on, and the projects and 

activities within it.
[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

32

Formally engage with the Older 

People’s Strategic Action Forum in 2019 

so that the experiences of older people 

are reflected in and inform our 

improvement programme for adult 

support and protection.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

33

Work closely with NHS boards 

throughout 2019 to improve provision of, 

and access to, mental health services, 

including psychological therapy for 

people over the age of 65.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

34

Coordinate national work on dementia 

and this framework to ensure that older 

people with dementia retain a visible 

and active part in their communities.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]



35

Engage with the Older People’s 

Strategic Action Forum on our ongoing 

national work on dementia to ensure 

older people’s representative groups are 

linked in to the current dementia 

strategy.
[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

36

Engage with the Older People’s 

Strategic Action Forum in 2019 on 

matters relating to health and social 

care integration, and the current 

engagement and consultation practices 

of local partnerships. 

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

37

Produce revised statutory guidance on 

local community engagement and 

participation based on existing good 

practice, which will apply across health 

and social care bodies. This will ensure 

engagement is central to achieving the 

scale of change and reform required via 

health and social care integration, and is 

an ongoing process that is not 

undertaken only when service change is 

proposed. The guidance will be 

published by the end of 2019.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]



38

Ensure carers and representatives of 

people using health and social care 

services are supported by their local 

partnerships to enable meaningful 

engagement with their constituencies. 

This would include, for example, receipt 

of integration joint board papers with 

enough time for meaningful 

engagement and allowing people using 

services time to respond to issues 

raised. It would also include paying 

reasonable expenses for attending 

meetings.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

39

Work with stakeholders to deliver 

enhanced community audiology 

services and testing. 

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

40

Use evidence from pilots exploring the 

delivery of enhanced community 

audiology services in a general practice 

setting to inform next steps in provision 

of audiology services for older people.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

41

Establish a community-based low-vision 

service, building on the groundwork that 

has already been conducted, to improve 

access to low-vision aids and 

appropriate signposting to other support 

services.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]



42

Work with the Ministerial Action Group 

on Digital Participation to increase 

digital inclusion of older people with the 

growing technology-based services 

sector. 
[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

43

Work with groups of older people to 

understand how digital technology can 

add value to their lives in a way that is 

meaningful to them, and link this to our 

ongoing work on delivering our digital 

strategy for Scotland.
[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N] 

44

Respond to the recommendations made 

in the University of Dundee’s review of 

the current provision of social care in 

Scotland’s prisons when developing a 

model of delivery of integrated health 

and social care in Scotland’s prisons, 

taking into consideration the human 

rights and equality of care of older 

prisoners, including all of the protected 

characteristics.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]

45

Work with Police Scotland and partner 

organisations to develop and roll out the 

adults in care settings pilot protocol to 

safeguard and prevent people at risk of 

going missing.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]





POLICY AREA
HAS IT BEEN DELIVERED / 

PARTIALLY ACHIEVED?

Culture and Historic Environment
[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Financial Services - [REDACTED 38(1) 

PERSONAL INFORMATION] Enterprise 

and Innovaton - Digital and Data Driven 

Business ([REDACTED 38(1) PERSONAL 

INFORMATION])                                                                                      

Consumer Policy Team ([REDACTED 38(1) 

PERSONAL INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

KEY: [REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



Financial Services 

Enterprise and Innovaton - Digital and 

Data Driven Business

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

General Practice Policy and Contract

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Realistic Medicine 

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Transport Scotland - Strategy and 

Analysis

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Self Directed Support

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



Workforce Commissioning and Reform 

Unit

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

 Adult Support and Protection - 

Regulation, Improvement and 

Integration Support Division 

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Mental Health

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Dementia

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



  Dementia 

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Regulation, Improvement and 

Integration Support

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Person Centred and Participation

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



Regulation, Improvement and 

Integration Support

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Nursing Midwifery Allied Health & 

Healthcare Science Professions - Policy 

and Strategy

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Nursing Midwifery Allied Health & 

Healthcare Science Professions - Policy 

and Strategy

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Primary Care - Professional Advisers

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]



Digital - Office of the Chief Designer 

([REDACTED 38(1) PERSONAL 

INFORMATION])         Connecting 

Scotland ([REDACTED 38(1) PERSONAL 

INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Digital - Office of the Chief Designer 

([REDACTED 38(1) PERSONAL 

INFORMATION])         Connecting 

Scotland ([REDACTED 38(1) PERSONAL 

INFORMATION])

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Health & Justice Collaboration 

Improvement 

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]

Community Safety Unit

[REDACTED SECTION 29 

FORMULATION OF 

SCOTTISH ADMINISTRATION 

POLICY]
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CURRENT /PROPOSED ACTIVITY
Activity to support Older People

Include timescales, attached funding and intended 

outcomes.
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ACTION LEAD

4

Discuss with the Older People’s Strategic 

Action Forum the best ways to understand 

ageism, including listening to the experiences 

of older people by discussing the key points 

raised by older people from the work carried 

out by Forum members to inform the 

framework and understanding further literature 

in this area. 
[REDACTED 38(1) PERSONAL 

INFORMATION]  

5

Use the information captured to develop a 

strategy to combat the negative perceptions of 

older people and work with others, including 

the media, to tackle ageism.
[REDACTED 38(1) PERSONAL 

INFORMATION]  

6

Continue to support the LGBT Age project, 

which provides LGBT people over 50 

(including those ‘coming out’ later in life) with 

support, social groups and activities, raising 

awareness of the needs of older LGBT people 

and promoting greater inclusion both within the 

LGBT community and more widely.

[REDACTED 38(1) PERSONAL 

INFORMATION]  

7

Deliver A Connected Scotland in partnership 

with the National Implementation Group to 

help tackle social isolation and loneliness as 

they affect Scotland’s older people.
[REDACTED 38(1) PERSONAL 

INFORMATION]  

8

Engage with the Older People’s Strategic 

Action Forum, using data and evidence 

compiled in the development of the 

Volunteering Outcomes Framework, to discuss 

the key drivers and barriers to volunteering for 

older people and ensure the Forum is engaged 

in the development of the associated Delivery 

Plan. [REDACTED 38(1) PERSONAL 

INFORMATION]  

KEY: [REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



9

Work alongside the UK Government and 

others to take forward the Strategy for Our 

Veterans to help ensure that we respond to the 

changing needs of Armed Forces veterans 

over the next decade. The strategy addresses 

the immediate needs of older veterans, and 

defines the right conditions for society to 

empower and support them. 

[REDACTED 38(1) PERSONAL 

INFORMATION]  

10

In taking this work forward, we will engage with 

a range of veterans and veterans’ 

organisations, both large and small, and the 

Scottish Veterans Commissioner to better 

identify how we can support the Armed Forces 

community.

[REDACTED 38(1) PERSONAL 

INFORMATION]  



11

Work with health and social care partnerships 

and other stakeholders on practical actions to 

ensure malnutrition is identified and managed 

quickly and effectively, learning from 

experience in Scotland and further afield.

[REDACTED 38(1) PERSONAL 

INFORMATION]  

12

Consider how agencies might improve 

partnership-working to further address 

inequalities in access to opportunities to be 

physically active, including inequalities relating 

to age, at the next meeting of the Active 

Scotland Delivery Group in May 2019.
[REDACTED 38(1) PERSONAL 

INFORMATION]  

13

Re-engage with the Older People’s Strategic 

Action Forum to help shape new transformative 

arrangements for local democracy in Scotland, with 

equalities and human rights at their core.

[REDACTED 38(1) PERSONAL 

INFORMATION]  



14

Work with stakeholders to deliver actions within the 

Age, Home and Community strategy to ensure we 

have a housing system that works for older people.

[REDACTED 38(1) PERSONAL 

INFORMATION]  

15

Continue to engage with a wide range of 

stakeholders who have an interest in housing to 

ensure we address the housing needs of a growing 

ageing population.  

[REDACTED 38(1) PERSONAL 

INFORMATION]  

16

Undertake a practical review of existing guidance 

on housing adaptations to identify barriers and 

potential areas for development.

[REDACTED 38(1) PERSONAL 

INFORMATION]  



17

Ensure that the voices and experiences of older 

people are reflected through the forthcoming 

Culture Strategy for Scotland, which will be 

published in 2019, and will continue to celebrate 

the valuable contribution that older people make to 

cultural life in Scotland.

[REDACTED 38(1) PERSONAL 

INFORMATION]  

18

Support the mainstreaming of rural policy and learn 

from examples of successful community-led 

practice that supports good rural outcomes. Those 

with the right skills needed to support our rural 

economy and communities should be encouraged 

to do so.

[REDACTED 38(1) PERSONAL 

INFORMATION]  



POLICY AREA
HAS IT BEEN DELIVERED / 

PARTIALLY ACHIEVED?

Disability Equality, Older People, British 

Sign Language and Social Isolation and 

Loneliness (DOBS) Team

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Disability Equality, Older People, British 

Sign Language and Social Isolation and 

Loneliness (DOBS) Team

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Equality Unit - LGBTI

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Disability Equality, Older People, British 

Sign Language and Social Isolation and 

Loneliness (DOBS) Team

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Disability Equality, Older People, British 

Sign Language and Social Isolation and 

Loneliness (DOBS)                                               

Public Service Reform, Public Bodies & 

Third Sector ([REDACTED 38(1) 

PERSONAL INFORMATION]  )

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

KEY: [REDACTED SECTION 29 FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



Veterans Unit

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Veterans  Unit

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]



Diet and Healthy Weight

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Active Scotland - Strategy And 

Communications

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Public Service Reform, Public Bodies & 

Third Sector

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]



Fuel Poverty & Housing Standards Unit

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

Fuel Poverty & Housing Standards Unit

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

Fuel Poverty & Housing Standards Unit

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]



Access to Culture

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]

Rural Communities Policy & SRN Support 

([REDACTED 38(1) PERSONAL 

INFORMATION]  )                                 

Enterprise Sponsorship ([REDACTED 38(1) 

PERSONAL INFORMATION]  )                                       

Land Reform, Rural and Islands Policy 

Division - Islands Policy Unit ([REDACTED 

38(1) PERSONAL INFORMATION]  )                                         

Agriculture and Rural Economy - Business 

and People Support ([REDACTED 38(1) 

PERSONAL INFORMATION]  

[REDACTED SECTION 29 FORMULATION OF 

SCOTTISH ADMINISTRATION POLICY]
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CURRENT/PROPOSED ACTIVITY
Activity to support Older People,

include timescales, attached funding and intended

outcomes.



ACTION LEAD POLICY AREA

46

Work with employers and trade unions 

to improve workplace practices for the 

benefit of women, with a particular 

focus on supporting women who have 

protected characteristics. This will be 

taken forward through an expanded 

Workplace Equality Fund, based on 

lessons learnt from the previous Fund.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Fair Work and Skills

47

Work with women’s organisations and 

trade unions to gain a clearer picture 

of the issues faced by women 

transitioning through the menopause 

to identify other areas where action 

may need to be taken.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Fair Work and Skills

48

Continue to work with partners, 

including Age Scotland, Business in 

the Community, the Chartered 

Institute of Personnel and 

Development and the University of 

Edinburgh, to promote good practice 

to employers.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Fair Work and Skills

KEY: Blue - [REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY] 



49

Respond to the Fair Work 

Convention’s report, Fair Work in 

Scotland’s Social Care Sector 2019, 

and the recommendations it makes. [REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Workforce 

Commissioning and 

Reform

50

Monitor the quarterly update reports 

provided by our delivery partner 

Citizens Advice Scotland to determine 

the success of the Money Talk Team 

Service. This will include data on the 

number of older people accessing the 

service, the financial gains, client 

satisfaction and financial confidence, 

and improved mental health as a 

result of the check.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Financial Wellbeing 

Unit

51

Consider how best to engage with 

older people as part of our ongoing 

work on theMoney Talk Team Service.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Financial Wellbeing 

Unit

52

Commencing delivery of Disability 

Assistance for Older People from 

2021 to ensure that older disabled 

people can access vital financial 

support to meet their care needs, 

when the Scottish Ministers take on 

responsibility for disability benefits.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Disability Benefits 

Policy



53

Start delivering Winter Heating 

Assistance in winter 2021 to eligible 

older people in Scotland who are in 

receipt of another type of payment 

from Social Security Scotland. Anyone 

currently receiving Winter Fuel 

Payments will automatically transfer to 

the new benefit. We have made a 

commitment not to means-test the 

benefit and have no plans to make 

changes to the benefit.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Welfare Fund and 

Winter Benefits 

Policy

54

Continue to work with local authorities, 

health boards, carer organisations and 

others to embed the recently 

established rights for Scotland’s 

696,000 unpaid carers under the 

Carers (Scotland) Act.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Unpaid Carers



55

Work to increase employer 

participation in the Carer Positive 

scheme to extend carer-friendly 

employment practices so that more 

carers can balance work and caring.

[REDACTED 

38(1) 

PERSONAL 

INFORMATIO

N]  

Unpaid Carers

56

Continue to engage with the Funeral 

Poverty and Funeral Support Payment 

Reference Group, which includes 

representation from the Scottish Older 

People’s Assembly, the Scottish 

Pensioners’ Forum and the Scottish 

Working Group on Funeral Poverty, on 

Funeral Support Payment.

[REDACTED 

38(1) PERSONAL 

INFORMATION]  

Five Family Payments, 

Funeral Support and 

Challenge Rights 



HAS IT BEEN DELIVERED / 

PARTIALLY ACHIEVED?



[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]

[REDACTED SECTION 29 

FORMULATION OF SCOTTISH 

ADMINISTRATION POLICY]



UPDATE 2019 - PRESENT

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]

[REDACTED SECTION 29 FORMULATION OF SCOTTISH ADMINISTRATION POLICY]



NEXT STEPS
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CURRENT/PROPOSED ACTIVITY

Activity to support older people, include timescales, 

attached funding and intended outcomes
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