
 
2. An itemised list of the services provided by these external companies, distinguishing between IT services, consultancy, staff 

provision and troubleshooting.  
3. The duration of each contract, and how often these contracts have been renewed or extended. 

 
 
 

Supplier Itemised List of Services The duration of each contract, 
and how often these contracts 
have been renewed or extended.  

 
Abaco SpA IT services 1/1/14 - 31/12/15 

 
Siti Agri licences 

BJSS Limited IT services Live contract - 09/05/24 – 09/05/25 
12-month extension available 
 
Previous contracts – 09/05/22-
08/05/24 
October 2020 for 24 months, with 
optional 24-month extension 
 

Capita Business 
Services Limited – 
Scottish Wide Area 
Network 

IT services  
18/04/2019-17/04/20 
18/04/2019-17/04/22 

CGI IT UK Limited IT services 
 
The main focus of this Call-Off Agreement is to supplement in 
house resource in Customer led blended teams to ensure 
continued system maintenance, support, modernisation 
(keeping the technology up to date) and enhancement as 

Live contract - 03/09/21 – 30/09/25 
This was a 24-month contract which 
has been extended for a further 24-
month period. 
 
Previous contracts –  



emergent CAP-replacement policy develops There may also be 
a requirement for the Supplier to lead and deliver end to end 
projects during the life of the Call-Off Agreement. Flexibility is 
key in terms of the range of resources and services that are 
required and the ability to scale up and scale down these 
resources and services at relatively short notice depending on 
the maturity of the requirements that exist at the time. 

 

19/03/2013 - 18/03/2017 plus two 
optional 12-month extension periods 
01/04/2019 - 31/03/2021. With 
optional extension to 01/10/2021  
 
 
 
CGI IT UK Ltd also have a contract 
for Land Parcel Identification 
System Support and Maintenance 
which runs from 07/02/22 – 
06/02/26. 
A 12-month extension is available 
making the maximum end date 
06/02/27. 
 
 
 

Cliff Technologies 
Limited 

IT services 11/04/2016 - 06/05/2016 

Computacenter (UK) 
Limited 

IT services Computacenter is the single supplier 
for the SG’s Software Value Added 
Reseller framework agreement 
which commenced in May 2023 and 
is still live. 
 
AD&D purchase various software 
requirements via this route. 
 

Cyphra Limited IT services 21/01/20 - 20/01/21 WAF & DDOS 
Managed Service 

https://www.gov.scot/publications/software-value-added-reseller-services-framework-sp-21-034/
https://www.gov.scot/publications/software-value-added-reseller-services-framework-sp-21-034/


(2 subsequent 12 month contracts 
for Cyphra products placed via 
Softcat SVAR contract) 
25/06/23 – 24/06/24 F5 Big IQ 
appliance support. Value below 
£10k and bought via 
Computacenter. 

ESRI UK Limited IT services Current contract 31/3/23 - 31/3/26 
forms part of Enterprise Licence 
Agreement procured by Marine 
Scotland covering multiple 
directorates and agencies of 
Scottish Government. 
 
Previous contracts: 
2/7/15-1/7/16 
1/9/16-31/8/17 
 
25/01/19-26/11/19 

Fujitsu Services Limited IT services 31/03/17 – 30/03/19 call-off contract 
for IT Health Check (apps and 
infrastructure).  

Gartner UK Limited IT services 01/03/17 – 28/02/18  
01/07/17 – 30/06/18  
01/04/18 – 31/03/19  
01/04/23 – 31/03/24  
01/04/24 - 31/03/26 

Harvey Nash IT services Harvey Nash services accessed via 
Temporary and Interim Staff 
Services Framework contract: 
Live contract 13/04/23 - 12/04/27 
 



Previous contracts: 
13/04/2015 - 12/04/2018, plus 12-
month extension option 
 
  

Informed Solutions 
Limited 

IT services 
 
The contract will continue to extend and help build the capability 
of the Digital and Information Services Division, which is part of 
the Agriculture and Rural Economy (ARE) directorate. This will 
include supporting the set-up and delivery of work under the 
Agricultural Reform Programme. Some examples (not to be 
considered exhaustive) of the nature of the envisaged work is as 
follows: 
• Transformation of legacy services; 
• Options appraisals; 
• Reviews of technical and project solutions; 
• Architectural design and input to cloud first solutions; 
• Design and support delivery of pilot new services with 
partners; 
• Transition from current to new approaches and 
technologies; 
• Continuous improvement in terms of appropriate Agile 
ways of working and; 
• To evolve the services model. 

 

Live contract - 01/03/23 - 28/02/26 
A 12 month extension is available 
making the maximum end date 
28/02/27. 
 
Previous contract – 9/11/2020 -  
8/11/23 
 

Leidos Innovations UK 
Limited 

IT services Live contract - 10/06/24 - 31/03/26 
Previous contract - 1/11/17 - 30/4/23 
 
Leidos’ services accessed via 
Systems Integration contract held by 
iTECS 



 
 
 

New Verve Consulting 
Limited 

IT services 03/03/23 - 02/03/26 (one 12-month 
extension remaining)  

Oracle Corporation UK 
Limited 

IT services 2019 – 2020 Oracle ULA Support 
agreement (contract no. 3557674) - 
though this was via corporate 
contract placed by iTECS 
2020 – 2021 Oracle ULA Support 
agreement (contract no. 3557674) 
06/04/21 - 05/04/22 - Oracle 
Database Enterprise Edition 
06/04/22 - 05/04/24 - Oracle 
Database Enterprise Edition 

Park Place 
Technologies Limited 

IT services 16/08/20 - 02/09/24 - 7 separate 
hardware maintenance contracts 
16/08/23 - 15/08/24 - hardware 
maintenance contract, with 12-
month option subsequently taken up 
  

Proact IT UK Limited IT services 09/03/18 – 08/03/21 

QA Limited IT services 11/07/22 - 10/07/23 QA Skills 
licences (IT training services) 
25/10/23 - 25/10/24 QA Skills 
licences (IT training services) 
 

Redwood Software UK 
Limited 

IT services Redwood Cronacle (job scheduling 
software). 
 



Original contract began 15/01/2004 
and renewed automatically on 
annual basis until 2016. 
 
Then, annual contracts: 
01/09/16 - 31/08/17 
01/09/17 - 31/08/18 
01/09/18 - 31/08/19 
 
Thereafter, contracts placed via 
Softcat Limited annually until last 
expiry on 31/08/22. 

S & M Systems Limited IT services Live contract - 9/5/24 – 9/5/25 
12-month extension available 
 
Previous contracts - 
09/5/22-8/5/24 
 
 

Sinergise IT services 
 
The purpose of this contract is for support, maintenance and 
enhancement of the Land Parcel Identification System. The 
Land Parcel Identification System (LPIS) is a key component of 
the integrated platform. It manages a spatial register of Land 
Parcels against which farmers can claim subsidy 

01/08/16-31/12/21 

Softcat Limited (or PLC) IT services This was the previous single 
supplier for SG’s Software Value 
Added Reseller framework. The 
spend reflects a number of call offs 
placed under the framework. 
Initial contract 18/06/18-17/06/20.  



2 optional 12-month extensions, 
18/06/20-17/06/21 and 
18/06/21-17/06/22. 
The successor SVARS contract was 
not finalised by the end of this 
period (17/06/22), so an 
‘emergency’ extension for a further 
12 months was granted 
(18/06/22-17/06/23) 

Sopra Steria Limited IT services 
 
The main focus of this Call-Off Agreement is to supplement in 
house resource in Customer led blended teams to ensure 
continued system maintenance, support, modernisation 
(keeping the technology up to date) and enhancement as 
emergent CAP-replacement policy develops There may also be 
a requirement for the Supplier to lead and deliver end to end 
projects during the life of the Call-Off Agreement. Flexibility is 
key in terms of the range of resources and services that are 
required and the ability to scale up and scale down these 
resources and services at relatively short notice depending on 
the maturity of the requirements that exist at the time. 

 

Live contract - 03/09/21 – 30/09/25 
This was a 24 month contract which 
has been extended for a further 24 
month period. 
 
Previous contracts – 
  
01/04/19 - 31/03/21, with extension 
to no later than 31/10/21 
23/03/18 - 31/03/19 
20/03/17 - 30/03/18 
 
13/03/13 - 20/03/15, extended to 
30/03/16 
 

Specialist Computer 
Centres Plc 

IT services UK Government Sprint ii National 
Framework – various call offs 
 
15/09/2010 - 15/03/2014, extended 
to 15/03/2018 

Taleos Consulting 
Limited 

IT services Live contract - 03/01/24 - 06/01/26 
 
Previous contracts –  



03/01/2022 - 02/01/2024 
03/01/2020 - 02/01/2021, with 12-
month extension option 
 

XMA Limited IT services 21/07/18 - 20/03/21 
22/02/19 - 20/03/21 - Additional 
contract to include new elements 
and co-term with existing contract.  
17/12/20 - 01/03/24 
 

 
 
 
 
 
 
 


