
FAQ Re Product Activation 
 
What Products Aren’t Affected? 

 
Microsoft 365 Web Apps within Glow.  This is what was formerly called Office 365. 
Word, Excel and PowerPoint on the web. 
Microsoft Teams on the web, desk top or mobile. 

Microsoft 365 mobile apps used on devices with screen sizes less then 10.9 inches. 
 
What Products Are Affected? 
M365 Apps desktop product installations activated under M365 licensing using a 

Glow account. E.g. Word, Excel, PowerPoint, Access and Publisher. Outlook????? 
 
Not all M365 installations use this method of licensing. 
 

Office 2013, 2016 and 2019 are not affected. 
 
How Do I Know My Product is Affected? 
 

On a specific device 
Open Word Desktop App.  Go to File, then Account on the bottom left. On the 
Product Info section…..blah 
 

To see all devices with activations 
To see which devices you have Glow activations on. 

 
NB an installation on a device may be activated by one account at a time, but you 

may have more than one account that is capable of activating the product e.g. a 
corporate account and your Glow account. 
 



What users are affected by this change? 
 
This is a change in Microsoft licensing that affects all Glow users; both staff and 

students. 
 
If my installation is affected what does that mean? 
 

M365 licensing requires a valid M365 account appropriate licensing to use the 
product.  Every time the product is launched the status of the account is checked 
This requires an internet connection. 
 

• Already activated products will launch, but will then report that an appropriate 
license is no longer available (message may look like an issue with the 
account).   

 

• New activations will fail with a similar message. 
 

• If the device is already activated and is then offline there is a 30 day grace 

period before activation will fail. 
 
The installation can still be used, but will be in reduced functionality mode.  
Documents can be viewed and printed, but editing and saving is disabled. 

 
No documents will be deleted. 
 
No products will be uninstalled. 
 

I didn’t download M365 Apps from Glow, am I still affected? 
 
The source of the products does not matter.  The method of licensing is the key 
aspect.  This affects any products activated using a Glow account regardless of the 

source of the installation. 
 
What mobile apps are affected? 
 

Microsoft state that devices up to 10.9 inches are not affected. 
 
Devices over this size may not be able to  insert from webpage. 
 

How can I still use M365 Apps using my Glow account? 
 
1 Web apps through your browser. 
 

Logon to https://glow.scot to access the RM Unify and use the M365 Product tiles, or 
directly access M365 through https://portal.office.com (portal.microsoft365.com?) 
 
2 Desktop products licensed through non M365 licensing, or Microsoft 365 apps 

activated through a non-Glow account.  Glow accounts can be added as additional 
accounts within the product, they just can’t license it. 
 



3 Mobile apps on devices smaller than 10.9” 



From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Wednesday, June 26, 2024 9:12 AM 
To: [redacted – 38(1)(b) – personal info]@gov.scot> 
Cc: [redacted – 38(1)(b) – personal info]@gov.scot> 
Subject: RE: Update on Microsoft Changes in Glow 
 
[redacted – 38(1)(b) – personal info], 
 
And I’ve attached the emails we have received so far and our responses – from Perth and 
Kinross, Scottish Borders and [redacted – 38(1)(b) – personal info] (eSgoil). 
 
This was also posted in the Glow Key Contacts team this morning: 
 
[redacted – 38(1)(b) – personal info] 
 
 
Thanks, 
[redacted – 38(1)(b) – personal info] 
 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
From: [redacted – 38(1)(b) – personal info]@gov.scot>  
Sent: Wednesday, June 26, 2024 8:42 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: RE: Update on Microsoft Changes in Glow 
 
 
Oh – would also be really useful if you could forward any correspondence from LAs which 
set out their concerns too! 
 
 
[redacted – 38(1)(b) – personal info] Team Leader | Digital Learning Unit | Learning 
Directorate | Scottish Government |  
 
 
From: [redacted – 38(1)(b) – personal info] @gov.scot>  
Sent: Wednesday, June 26, 2024 8:35 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: RE: Update on Microsoft Changes in Glow 
 
Morning [redacted – 38(1)(b) – personal info], 
 
[redacted – 30(b)(ii) – free and frank provision of views] 
 

Thanks       
 
[redacted – 38(1)(b) – personal info] 
 



[redacted – 38(1)(b) – personal info]  
Team Leader | Digital Learning Unit | Learning Directorate | Scottish Government |  
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Tuesday, June 25, 2024 4:58 PM 
To: Gillian Hamilton <Gillian.Hamilton@educationscotland.gov.scot> 
Cc: Orlando Heijmer-mason <Orlando.Heijmer-mason@gov.scot>; Ollie Bray 
<Ollie.Bray@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal 
info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal info]@gov.scot>; 
[redacted – 38(1)(b) – personal info]@gov.scot> 
Subject: Update on Microsoft Changes in Glow 
 
Hi Gillian, 
 
I wanted to give you a brief update on where we are with the Microsoft changes.  
 

• [redacted – out of scope] 
• [redacted – 30(b)(ii) – free and frank provision of views] 

• [redacted – 30(b)(ii) – free and frank provision of views] 

• [redacted – 30(b)(ii) – free and frank provision of views] 

• [redacted – 30(b)(ii) – free and frank provision of views] 
 
[redacted – 30(b)(ii) – free and frank provision of views] 
 
Any questions, please let me know. 
 
Thanks, 
[redacted – 38(1)(b) – personal info] 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 

 

 



From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Wednesday, June 26, 2024 8:58 AM 
To: [redacted – 38(1)(b) – personal info]@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot> 
Cc: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal 
info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal info]@gov.scot>; 
[redacted – 38(1)(b) – personal info]@gov.scot>; [redacted – 38(1)(b) – personal 
info]@educationscotland.gov.scot> 
Subject: RE: Update on Microsoft Changes in Glow 

Hi [redacted – 38(1)(b) – personal info], 

They [redacted – 30(b)(ii) – free and frank exchange of views]. We have also spoken to 
[redacted – 38(1)(b) – personal info] to see if there is any additional support that the 
DigiLearn team could provide to LAs. 

We have a Glow Key Contacts meeting this afternoon and it is on the agenda; and we can 
discuss further at the SRO meeting at 11. 

Many thanks, 
[redacted – 38(1)(b) – personal info] 

---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

From: [redacted – 38(1)(b) – personal info]@gov.scot>  
Sent: Wednesday, June 26, 2024 8:51 AM 
To: Gillian Hamilton <Gillian.Hamilton@educationscotland.gov.scot>; [redacted – 38(1)(b) – 
personal info]@educationscotland.gov.scot> 
Cc: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal 
info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal info]@gov.scot>; 
[redacted – 38(1)(b) – personal info]@gov.scot>; [redacted – 38(1)(b) – personal info] 
@educationscotland.gov.scot> 
Subject: RE: Update on Microsoft Changes in Glow 

Thanks, [redacted – 38(1)(b) – personal info] 

[redacted – 30(b)(ii) – free and frank exchange of views] 

[redacted – 38(1)(b) – personal info] 

From: Gillian Hamilton <Gillian.Hamilton@educationscotland.gov.scot>  
Sent: Wednesday, June 26, 2024 7:44 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Cc: [redacted – 38(1)(b) – personal info]@gov.scot>; Ollie Bray 
<Ollie.Bray@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal info] 
@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal info]@gov.scot>; [redacted – 
38(1)(b) – personal info]@gov.scot>; [redacted – 38(1)(b) – personal 



info]@educationscotland.gov.scot> 
Subject: RE: Update on Microsoft Changes in Glow 
 
Thanks [redacted – 38(1)(b) – personal info],  
 
As always, that’s a helpful update.  
 
[redacted – out of scope] 
 
Gillian  
 
Gillian Hamilton 
Chief Executive, Education Scotland, Foghlam Alba 
                        
Address:   Education Scotland, Optima Building, Robertson Street, Glasgow.  
Email:        Gillian.Hamilton@educationscotland.gov.scot 
Mobile:     [redacted – 38(1)(b) – personal info] 
Web:         education.gov.scot 
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Tuesday, June 25, 2024 4:58 PM 
To: Gillian Hamilton <Gillian.Hamilton@educationscotland.gov.scot> 
Cc: [redacted – 38(1)(b) – personal info]@gov.scot>; Ollie Bray 
<Ollie.Bray@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal 
info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal info]@gov.scot>; 
[redacted – 38(1)(b) – personal info]@gov.scot> 
Subject: Update on Microsoft Changes in Glow 
 
Hi Gillian, 
 
I wanted to give you a brief update on where we are with the Microsoft changes.  
 

• [redacted – out of scope] 
• [redacted – 30(b)(ii) – free and frank exchange of views]. Glow users will be able to 

use the web versions of the apps which have reduced functionality.  

• We have been discussing all three Microsoft changes at the monthly Glow Key 
Contacts call and have sent out a number of emails to the Glow Key Contacts since 
October 2023 [redacted – 30(b)(ii) – free and frank exchange of views] 

• [redacted – 30(b)(ii) – free and frank exchange of views] 

• [redacted – 30(b)(ii) – free and frank exchange of views] 
 
[redacted – 30(b)(ii) – free and frank exchange of views] 
 
Any questions, please let me know. 
 
Thanks, 
[redacted – 38(1)(b) – personal info] 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 



From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Wednesday, June 26, 2024 8:48 AM 
To: [redacted – 38(1)(b) – personal info] @gov.scot> 
Subject: RE: Update on Microsoft Changes in Glow 
 
Hi [redacted – 38(1)(b) – personal info], 
 
I’ve attached an email I sent to Microsoft yesterday about the reduced functionality – 
apologies, I should have cc’d you as well. [redacted – 30(b)(ii) – free and frank provision of 
views]. 
 
Yes it might be worth updating Curriculum / Qualifications colleagues – I have an SRO 
meeting this morning with [redacted – 38(1)(b) – personal info] and I was going to raise it 
with them to get their thoughts. We also have a Glow Key Contacts meeting this afternoon 
and I know that [redacted – 38(1)(b) – personal info] is coming along. 
 
Thanks, 
[redacted – 38(1)(b) – personal info] 
 
 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
From: [redacted – 38(1)(b) – personal info]@gov.scot>  
Sent: Wednesday, June 26, 2024 8:35 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: RE: Update on Microsoft Changes in Glow 
 
Morning [redacted – 38(1)(b) – personal info], 
 
[redacted – 30(b)(ii) – free and frank provision of views]. 
 

Thanks       
 
[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info] Team Leader | Digital Learning Unit | Learning 
Directorate | Scottish Government |  
 
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Tuesday, June 25, 2024 4:58 PM 
To: Gillian Hamilton <Gillian.Hamilton@educationscotland.gov.scot> 
Cc: Orlando Heijmer-mason <Orlando.Heijmer-mason@gov.scot>; Ollie Bray 
<Ollie.Bray@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal 
info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal info]@gov.scot>; 
[redacted – 38(1)(b) – personal info]@gov.scot> 
Subject: Update on Microsoft Changes in Glow 
 



Hi Gillian, 
 
I wanted to give you a brief update on where we are with the Microsoft changes.  
 

• [redacted – out of scope] 

• [redacted – 30(b)(ii) – free and frank provision of views]. Glow users will be able to 
use the web versions of the apps which have reduced functionality.  

• We have been discussing all three Microsoft changes at the monthly Glow Key 
Contacts call and have sent out a number of emails to the Glow Key Contacts since 
October 2023 [redacted – 30(b)(ii) – free and frank provision of views]. 

• [redacted – 30(b)(ii) – free and frank provision of views]. 
• [redacted – 30(b)(ii) – free and frank provision of views]. 

 
[redacted – 30(b)(ii) – free and frank provision of views]. 
 
 
Any questions, please let me know. 
 
Thanks, 
[redacted – 38(1)(b) – personal info] 
 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info], 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

 
 

Attached email – to Microsoft 
 
From: [redacted – 38(1)(b) – personal info] 

Sent: Tuesday, June 25, 2024 4:08 PM 
To: [redacted – 38(1)(b) – personal info]@microsoft.com> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 

38(1)(b) – personal info]@microsoft.com) [redacted – 38(1)(b) – personal info]@gov.scot> 

Subject: Glow - Loss of M365 Desktop Apps 

 
Hi [redacted – 38(1)(b) – personal info], 
 

Hope you are well. 
 
[redacted – 30(b)(ii) – free and frank provision of views]. 

 
[redacted – 30(b)(ii) – free and frank provision of views]. 

 
Excel 

• [redacted – 30(b)(ii) – free and frank provision of views]. 

• [redacted – 30(b)(ii) – free and frank provision of views]. 

• [redacted – 30(b)(ii) – free and frank provision of views]. 



• [redacted – 30(b)(ii) – free and frank provision of views]. 
 

Word 
• [redacted – 30(b)(ii) – free and frank provision of views]. 
• [redacted – 30(b)(ii) – free and frank provision of views]. 

• [redacted – 30(b)(ii) – free and frank provision of views]. 

• [redacted – 30(b)(ii) – free and frank provision of views]. 

 
PowerPoint 

• [redacted – 30(b)(ii) – free and frank provision of views]. 

• [redacted – 30(b)(ii) – free and frank provision of views]. 

 
OneNote 
[redacted – 30(b)(ii) – free and frank provision of views]. 

• [redacted – 30(b)(ii) – free and frank provision of views]. 

• [redacted – 30(b)(ii) – free and frank provision of views]. 

 
 
No access to Publisher and Access 
 
 

We have created a page on Glow Connect to support local authorities (Microsoft 
Office Desktop App – August 2024 Changes – Glow Connect) and you’ll see that we 
have included links to Microsoft support pages. 
 

 
Any additional information and/or support you could provide on the functionality 
available in the web apps, would be extremely helpful. Also, will there be any grace 
period relating to this change as our schools in Scotland return in mid-August. 

 
 
Many thanks, 
[redacted – 38(1)(b) – personal info] 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info] 

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 

 



From: [redacted – 38(1)(b) – personal info] @educationscotland.gov.scot>  
Sent: Wednesday, June 5, 2024 9:53 AM 
To: [redacted – 38(1)(b) – personal info] @eastayrshire.org.uk> 

Cc: [redacted – 38(1)(b) – personal info] @educationscotland.gov.scot>; Glow 
Engagement <Glow.Engagement@educationscotland.gov.scot> 
Subject: FW: O365 download apps removed on glow 
Importance: High 

 
Good Morning [redacted – 38(1)(b) – personal info] 
 
Thanks so much for sharing the survey feedback, I have sent this to the internal 

Microsoft team who are working on the licence changes. 
 
We are hoping to get the comms re desktop apps shared today. 
 

Kind Regards 
 
[redacted – 38(1)(b) – personal info] 
 

[redacted – 38(1)(b) – personal info] | Product Manager | Education Scotland | 
Foglam Alba 
 
[redacted – out of scope] 

 
For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number: [redacted – 38(1)(b) – personal info] 

Address: Education Scotland, AB1 Building, 48 Huntly Street, Aberdeen, AB10 1SH 
Websites: https://education.gov.scot Glow Login: www.glow.rmunify.com 
 
From: [redacted – 38(1)(b) – personal info]@eastayrshire.org.uk>  

Sent: Tuesday, June 4, 2024 8:37 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: O365 download apps removed on glow 
Importance: High 

 
Hi [redacted – 38(1)(b) – personal info] 
 
Any news regarding removing O365 download from glow. I have attached a small 

survey we did regarding the question of removing this feature. I am away on holiday 
util the 17th of June and I would like to try and send information out that week so staff 
are ware of this change  
 

Thanks  
 
[redacted – 38(1)(b) – personal info]  
ICT Co-ordinator (Education) 

East Ayrshire Council  
The Opera House 



8 John Finnie Street 
Kilmarnock 
KA1 1DD 

Telephone Number: [redacted – 38(1)(b) – personal info]  
Email: [redacted – 38(1)(b) – personal info] @east-ayrshire.gov.uk 
 
 

 
 



From: EdS Glow Service Management <SMTGLOW@educationscotland.gov.scot>  
Sent: Wednesday, June 5, 2024 11:50 AM 
Subject: Microsoft Office Desktop Apps – August 2024 Changes 

 
Dear Glow Key Contact 
 
In October 2023, we informed you of the announcement from Microsoft on 1 August 

2023 about their planned changes to their M365 offerings for education, and how 
these changes will impact the Glow Microsoft tenancy.  
Since the announcement, we have been working hard to engage with Microsoft to 
discuss their planned changes to establish the exact impact to the Glow Microsoft 

tenancy and what options might be available in light of our contract. Although this 
discussion is ongoing we have to prepare for loss of the free download of Office 
desktop applications and activation of products installed via M365 licensing by Glow 
users from the 1st August 2024. 

At last week’s Glow Key Contact monthly meeting, we promised to send you some 
comms and guidance around the changes coming to the Microsoft Desktop Apps. As 
these changes will be happening soon we would be grateful if you could update your 
Glow users if you haven’t already done so.  

The attached document includes some key messages and a link to a page on Glow 
Connect Glow Connect - Microsoft Office Desktop App – August 2024 Changes that 
will hopefully help support with any questions regarding these changes.  
Please let us know if you feel there is anything unclear about the guidance or 

anything you would like to see added by emailing 
Glow.Engagement@educationscotland.gov.scot. 
Kind Regards, 
 

Service Manager 
 
Glow Service Management Team 
 

Education Scotland - SMT 
The Optima | 58 Robertson Street | Glasgow | G2 8DU 
E SMTGLOW@educationscotland.gov.scot 
 

Glow Connect 
 
 
 

 
  



Attachment 
 
Microsoft Office Desktop Apps  

Changes for Glow Users 
August 2024 
 
Glow User, 

In August 2023, Microsoft announced changes to their licence model programme 
that would ultimately impact the Glow Microsoft tenancy. 
Since the announcement, the Glow Team have been engaging with Microsoft to 
discuss their planned changes to establish the exact impact to the Glow Microsoft 

tenancy, and what options are available in light of our contract. 
We have been updating your local Glow Key Contacts periodically and have run 
several engagement sessions. 
We would now like to share the update below that is currently planned to be rolled 

out by Microsoft to Glow Users from the 1st August 2024. 
Regards, The Glow Team 
 
Microsoft Desktop App Changes 

• From the 1st August 2024 users will no longer be able to download the 
Microsoft desktop applications through their Glow account  

• They will also not be able to activate products such as Word, Excel or 
PowerPoint desktop apps using their Glow M365 credentials 

• Please note that if users have previously downloaded and activated Microsoft 
Desktop Apps, they will no longer work with your Glow account 

This is a change in Microsoft licensing that affects all Glow users, both staff and 
students and may impact home devices as well as in-school devices.  

The alternatives to using the desktop applications is to use Microsoft  365 Web Apps 
and Microsoft Apps on a mobile device 
 
 

 
 
Microsoft 365 Web Apps 
There will be no impact to users currently accessing the Microsoft 365 Web Apps via 

a browser e.g. Chrome, Safari, Edge. 
Glow users will still be able to use the full functionality provided via the Microsoft 365 
Web Apps, that can be accessed in a browser using your Glow credentials.  

• Access https://glow.scot and log on to access RM Unify  

• Use the Microsoft Product tiles to launch M365 e.g. OneDrive tile  
 
Further help:  
 

https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-august-
2024-changes/#8-toc-title  
 
Microsoft Apps on a mobile device 

There will be no impact to users currently accessing the Microsoft Apps via smaller 
mobile devices e.g. phone or tablet  
You can use mobile apps on devices smaller than 10.9 inches.  



Further help:  
 
 https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-august-

2024-changes/#9-toc-title 
Guidance and FAQ support 
Please click on the link below to access our dedicated page on Glow Connect to find 
out more. 

Glow Connect - Microsoft Office Desktop App – August 2024 Changes 
This page includes information regarding: 

• What products are affected? 

• What products are not affected? 

• How to find out if your product is affected? 

• How you can still use M365 Apps using your Glow account 

• FAQs for Microsoft Desktop App changes 

 
 



From: [redacted – 38(1)(b) – personal info]@pkc.gov.uk>  
Sent: Wednesday, April 24, 2024 5:01 PM 
To: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 

Cc: [redacted – 38(1)(b) – personal info]@pkc.gov.uk>; [redacted – 38(1)(b) – 
personal info]@pkc.gov.uk>; [redacted – 38(1)(b) – personal info]@pkc.gov.uk>; 
[redacted – 38(1)(b) – personal info]@pkc.gov.uk>; [redacted – 38(1)(b) – personal 
info]@pkc.gov.uk> 

Subject: Re: Activation of desktop applications 
 
Thank you, [redacted – 38(1)(b) – personal info]. 
We have the desktops applications installed on all our school computers. 

Pupils activate the software with their Glow account. 
 
Our staff are licenced with M365 A3, so we get Student Use Benefits with this, 
including the use of MS Office desktop applications. 

However, we have no way of activating the software with this licence. The Glow 
account is the only one our pupils use currently. 
 
-- 

[redacted – 38(1)(b) – personal info] 
Team Leader – IT Microsoft 
[redacted – 38(1)(b) – personal info] 
[redacted – 38(1)(b) – personal info] 

 
 
 

 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot on behalf of 
Glow.Engagement@educationscotland.gov.scot 
<Glow.Engagement@educationscotland.gov.scot> 
Sent: 24 April 2024 16:13 

To: [redacted – 38(1)(b) – personal info]@pkc.gov.uk> 
Cc: Glow.Engagement@educationscotland.gov.scot 
<Glow.Engagement@educationscotland.gov.scot> 
Subject: RE: Activation of desktop applications  

CAUTION: This email originated from an external organisation. Do not follow 
guidance, click links, or open attachments unless you have verified the sender and 
know the content is safe. 
 

Hi [redacted – 38(1)(b) – personal info]  
That’s correct, from the 1st August 2024 the free download of Office desktop 
applications and activation of products installed via M365 licensing by Glow users 
will no longer be available. This is due to the planned changes by Microsoft. 

We are creating some FAQs to support users to prepare for this change and no 
alternative arrangements are currently available. We will be sharing this guidance 
with Glow Key Contacts in the coming weeks so if you have any specific queries or 
concerns about how this will impact your local authority please let us know. 

Kind regards 
 
[redacted – 38(1)(b) – personal info]  



Glow Product Manager 
 
Education Scotland | The Optima | 58 Robertson Street | Glasgow | G2 8DU 

Twitter: https://twitter.com/GlowScot 
Glow Connect: https://glowconnect.org.uk/ 
 
From: [redacted – 38(1)(b) – personal info]@pkc.gov.uk> 

Sent: Wednesday, April 24, 2024 11:33 AM 
To: Glow Engagement <glow.engagement@educationscotland.gov.scot> 
Subject: Activation of desktop applications 
Hi. 

I understand that from August we will no longer be able to use Glow accounts to 
activate our Office desktop applications. 
Can you confirm if this is the case and if any alternative arrangements are being 
considered? 

Thank you 
-- 
[redacted – 38(1)(b) – personal info] 
Team Leader – IT Microsoft 

Perth & Kinross Council 
[redacted – 38(1)(b) – personal info]  
 



From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Tuesday, July 23, 2024 5:20 PM 
To: [redacted – 38(1)(b) – personal info]@orkney.gov.uk> 

Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 
38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: RE: Glow - Microsoft changes follow-up  
 

Hi [redacted – 38(1)(b) – personal info], 
 
I hope you are well. 
 

It would be helpful to know if the potential impact in Orkney has changed since our 
call last week - have you had made on progress with your proposal to purchase 
device-based licences for teachers in Orkney?    
 

Look forward to hearing from you. 
 
Many thanks, 
[redacted – 38(1)(b) – personal info] 

---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 

[redacted – 38(1)(b) – personal info] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

 
From: [redacted – 38(1)(b) – personal info]@orkney.gov.uk>  
Sent: Thursday, July 18, 2024 4:46 PM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 

38(1)(b) – personal info]@educationscotland.gov.scot> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: RE: Glow - Microsoft changes follow-up  
 

Classification: NOT PROTECTIVELY MARKED 
 
Brilliant Thanks [redacted – 38(1)(b) – personal info], 
 

Simple question (I Hope) the M365 licences used in schools and supplied through 
glow are they A1 licences or A3? 
 
Thanks 

 
[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info] 

Service Manager (ICT) 
Neighbourhood Services and Infrastructure 
Orkney Islands Council, 9 King Street, Kirkwall, Orkney, KW15 1JF 



[redacted – 38(1)(b) – personal info] 

From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot  

Sent: Thursday, July 18, 2024 3:20 PM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot; [redacted – 
38(1)(b) – personal info]@orkney.gov.uk> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot 

Subject: RE: Glow - Microsoft changes follow-up  

Classification: NOT PROTECTIVELY MARKED 

Hi [redacted – 38(1)(b) – personal info] 

Thanks 

[redacted – 38(1)(b) – personal info] 

From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Thursday, July 18, 2024 3:06 PM 

To: [redacted – 38(1)(b) – personal info]@orkney.gov.uk>; [redacted – 38(1)(b) – 
personal info]@educationscotland.gov.scot> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: RE: Glow - Microsoft changes follow-up  

Hi [redacted – 38(1)(b) – personal info], 

[redacted – out of scope] 

[redacted – 38(1)(b) – personal info] - I hope the meeting with your director went well 
today and I wondered if there was any feedback you could share with us. 

Many thanks, 
[redacted – 38(1)(b) – personal info] 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info] 

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info] 
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

[REDACTED - Out of Scope



From: [redacted – 38(1)(b) – personal info]@orkney.gov.uk>  
Sent: Thursday, July 18, 2024 9:24 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 

Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 
38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: RE: Glow - Microsoft changes follow-up  
 

Classification: NOT PROTECTIVELY MARKED 
 
Hi [redacted – 38(1)(b) – personal info], 
 

[redacted – out of scope] 
 
Thanks 
 

[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info]Service Manager (ICT) 
Neighbourhood Services and Infrastructure 

Orkney Islands Council, 9 King Street, Kirkwall, Orkney, KW15 1JF 
[redacted – 38(1)(b) – personal info] 
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot   

Sent: Wednesday, July 17, 2024 5:31 PM 
To: [redacted – 38(1)(b) – personal info]@orkney.gov.uk> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot; [redacted – 
38(1)(b) – personal info]@educationscotland.gov.scot 

Subject: Glow - Microsoft changes follow-up  
 
Hi [redacted – 38(1)(b) – personal info], 
 

Thank you for your time earlier, it was nice to meet you and have an opportunity to 
discuss what’s happening in Orkney in relation to the Microsoft changes. 
 
[redacted – out of scope] 

 
As I said on the call, if there is anything we can do to support, please do not hesitate 
to get in touch. 
 

Many thanks, 
[redacted – 38(1)(b) – personal info] 
 
---------------------------------------------------------------------------------------------------------------- 

[redacted – 38(1)(b) – personal info] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 





You should still be able to use mobile apps on devices smaller than 10.9 inches but 
for devices like iPad Pros it might be worth mentioning that this same issue around 
support for visual impairment was raised by [redacted – 38(1)(b) – personal info] 

during our engagement with Falkirk. It might be worth reaching out to have a 
discussion with them to see if they did any further discovery or to find out about their 
plans. 
Kind Regards 

[redacted – 38(1)(b) – personal info] 
 
From: [redacted – 38(1)(b) – personal info]@north-ayrshire.gov.uk>  
Sent: Wednesday, June 12, 2024 1:25 PM 

To: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 
Subject: Microsoft licence changes 
Hi, 
Thanks for the information regarding the changes to the licences. I have read the 

information on Glow Connect and the Microsoft website and would like to clarify a 
point. 
Can I just confirm that if someone has downloaded the apps to a 10.2" iPad or 
phone, they will retain the apps, but if it is a larger iPad Pro, then they will not have 

access? 
We have a couple of visually impaired pupils in NAC who use iPad Pros and they log 
in with Glow credentials. 
Thank you. 

Best wishes, 
 
[redacted – 38(1)(b) – personal info] 
Digital Development Officer  

 
Professional Learning Academy  
North Ayrshire 
Twitter: [redacted – 38(1)(b) – personal info] 

Website: North Ayrshire Digital Learning & Teaching (glowscotland.org.uk) 
 
 
 



 
From: [redacted]@fife.gov.uk>  
Sent: Tuesday, June 11, 2024 12:23 PM 

To: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 
Subject: Re: Microsoft Office Desktop Apps – August 2024 Changes 
 
Thanks [redacted] We've put out some communication to go into the Fife Weekly 

update, so if anyone comes back we can pass this on to them. 
 
[OOS] 
 

Kind regards 
[redacted] 
 
[OOS] 

 
Our Universal Professional Learning Offer: Session 24/25 is now live.  

 
From: [redacted]@educationscotland.gov.scot 

<[redacted]@educationscotland.gov.scot> on behalf of 
Glow.Engagement@educationscotland.gov.scot 
<Glow.Engagement@educationscotland.gov.scot> 
Sent: 10 June 2024 16:00 

To: [redacted]@fife.gov.uk> 
Subject: FW: Microsoft Office Desktop Apps – August 2024 Changes  
CAUTION: This email originated from outside of the organisation. Do not click links 
or open attachments unless you recognise the sender and know the content is safe. 

 
Hi [redacted] 
Just sending on the email with guidance around the MS desktop apps changes that 
was sent using our official Glow Key Contacts mailing list however the named 

contacts for Fife may need to be updated. [OOS] 
[Redacted] 
 
From: EdS Glow Service Management <SMTGLOW@educationscotland.gov.scot>  

Sent: Wednesday, June 5, 2024 11:50 AM 
Subject: Microsoft Office Desktop Apps – August 2024 Changes 
Dear Glow Key Contact 
In October 2023, we informed you of the announcement from Microsoft on 1 August 

2023 about their planned changes to their M365 offerings for education, and how 
these changes will impact the Glow Microsoft tenancy.  
Since the announcement, we have been working hard to engage with Microsoft to 
discuss their planned changes to establish the exact impact to the Glow Microsoft 

tenancy and what options might be available in light of our contract. Although this 
discussion is ongoing we have to prepare for loss of the free download of Office 
desktop applications and activation of products installed via M365 licensing by Glow 
users from the 1st August 2024. 

At last week’s Glow Key Contact monthly meeting, we promised to send you some 
comms and guidance around the changes coming to the Microsoft Desktop Apps. As 



these changes will be happening soon we would be grateful if you could update your 
Glow users if you haven’t already done so.  
The attached document includes some key messages and a link to a page on Glow 

Connect Glow Connect - Microsoft Office Desktop App – August 2024 Changes that 
will hopefully help support with any questions regarding these changes.  
Please let us know if you feel there is anything unclear about the guidance or 
anything you would like to see added by emailing 

Glow.Engagement@educationscotland.gov.scot. 
Kind Regards, 
Service Manager 
Glow Service Management Team 

Education Scotland - SMT 
The Optima | 58 Robertson Street | Glasgow | G2 8DU 
E SMTGLOW@educationscotland.gov.scot 
Glow Connect 

 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 

or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 

order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

 
This email was scanned by Fife Council 
 
**********************************************************************  

This email and any files transmitted with it are confidential and intended solely for the 
use of the individual or entity to whom they are addressed and should not be 
disclosed to any other party.  
If you have received this email in error please notify your system manager and the 

sender of this message.  
This email message has been swept for the presence of computer viruses but no 
guarantee is given that this e-mail message and any attachments are free from 
viruses.  

Fife Council reserves the right to monitor the content of all incoming and outgoing 
email.  
Information on how we use and look after your personal data can be found within the 
Council’s privacy notice: www.fife.gov.uk/privacy  

 
Fife Council  
************************************************  
 



From: [redacted]@educationscotland.gov.scot>  
Sent: Monday, June 24, 2024 9:48 AM 
To: [redacted]@educationscotland.gov.scot> 
Subject: FW: Glow M365  
 

 
 
[redacted] – Lead Product Manager  
Education Scotland | The Optima | 58 Robertson Street | Glasgow | G2 8DU 
Phone: [redacted] 

 
From: [redacted]@educationscotland.gov.scot>  
Sent: Wednesday, June 19, 2024 7:28 PM 
To: [redacted]@pkc.gov.uk>; [redacted]@educationscotland.gov.scot>; 
[redacted]@educationscotland.gov.scot> 
Cc: [redacted]@educationscotland.gov.scot>; [redacted]@educationscotland.gov.scot> 
Subject: RE: Glow M365  
 

[redacted] 
 
I am very sorry that this Microsoft change is causing such problems for P&K. 
Microsoft have no contractual obligation to provide free access to their desktop apps 

and we are unable to avoid this change. It was an offer made some years ago that 
they have now decided they cannot support.  
 
I will have the Glow team contact you to discuss your issues. A number of other 

authorities have expressed similar concerns with the loss of free access the 
downloadable desktop apps. So far, all have been able to ensure a continued 
service to users via the web apps available through Glow (which are unaffected by 
this change) 

 
I have copied [redacted] in to my response and I am sure she will be able to help – 
and, perhaps, to suggest other LAs who have faced the same challenge. 
 

 
Regards 
 
[redacted] 

 
Mobile [redacted] 

 
From: [redacted]@pkc.gov.uk>  
Sent: Wednesday, June 19, 2024 6:41 PM 
To: [redacted]@educationscotland.gov.scot[redacted]@educationscotland.gov.scot>; 
[redacted]@educationscotland.gov.scot> 
Subject: Glow M365  
 
Hello,  
 



I am [redacted] the Education Support Officer for Perth and Kinross Council. I am writing to you 
to get a little bit of clarity in terms of M365 changes through Glow.  
 
I am the Glow Key Contact and I have attended all meetings, however I would really appreciate 
a bit more understanding as to how this is going to impact my local authority.   
  
The way Perth and Kinross devices are set up is that we rely on Glow credentials for activating 
Microsoft Desktop products for our learners on PKC devices. With the reductions to these 
licenses coming in August, it is my understanding that learners within PKC will no longer have 
access to desktop apps is this correct? The implications of learners not having access to 
desktops is that courses and qualifications such as Admin and IT being unable to run as there 
are vital parts of this course that require the full MS suite of tools. 
  
I just wondered if there were any solutions or other authorities in the same position as us? 
Schools are now talking about pulling courses and qualifications as we do not have the means 
to provide these. 
  
Any support you can provide would be massively appreciated and please point me in the 
direction of anyone else I could speak to about this matter.   
  
Kind regards, 
  
[redacted] 

Education Support Officer- Digital Learning 

Perth and Kinross Council 

2 High Street, Perth, PH1 5PH 

  
 
  
  
 



From: [redacted]@educationscotland.gov.scot> On Behalf Of Glow Engagement 
Sent: Monday, June 24, 2024 9:54 AM 
To: [redacted] @educationscotland.gov.scot> 
Subject: FW: Impact to Fife Glow users of proposed changes to M365 tools. 
 
 
 
[redacted] – Lead Product Manager  
Education Scotland | The Optima | 58 Robertson Street | Glasgow | G2 8DU 
Phone: [redacted] 
 
From: [redacted]@fife.gov.uk>  
Sent: Monday, April 8, 2024 9:55 AM 
To: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 
Cc: [redacted]@fife.gov.uk>; [redacted]@fife.gov.uk>; [redacted]@fife.gov.uk>; 
[redacted]@fife.gov.uk> 
Subject: Impact to Fife Glow users of proposed changes to M365 tools. 
 
Good morning. I was directed by [redacted] to share this information through this 
contact address. 
 
At the last Glow key contacts meeting it was mentioned that you would like 
information from Local Authorities regarding the possible impact that the proposed 
Microsoft Changes will have on Glow. I wanted to share with you some of the ways 
this will impact staff and learners in Fife. 
 
[OOS] 
 
[redacted] 
 
Kind regards 
 
[Redacted} 
 
[OOS] 
Access Professional Learning Information, News and Current Offers on the 
Intranet:  
Education professional learning - Home (sharepoint.com) 
 
**********************************************************************  
This email and any files transmitted with it are confidential and intended solely for the 
use of the individual or entity to whom they are addressed and should not be 
disclosed to any other party.  
If you have received this email in error please notify your system manager and the 
sender of this message.  
This email message has been swept for the presence of computer viruses but no 
guarantee is given that this e-mail message and any attachments are free from 
viruses.  
Fife Council reserves the right to monitor the content of all incoming and outgoing 
email.  



Information on how we use and look after your personal data can be found within the 
Council’s privacy notice:  www.fife.gov.uk/privacy  
 
Fife Council  
************************************************  
 



From: [redacted]  
Sent: Tuesday, July 16, 2024 1:20 PM 
To: [redacted]@orkney.gov.uk 

Cc: [redacted]@educationscotland.gov.scot> 
Subject: Follow up: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 
Hi [redacted] 

 
I hope you are well. 
 
I wanted to thank you for completing the survey about Microsoft Office Desktop apps 

in Glow.  
 
I would like to arrange a call with you to discuss further and establish if there is any 
further support we can provide or facilitate any conversations with other local 

authorities through the Glow Key Contacts group. 
 
Would you be free for a call this week, preferably Wednesday or Thursday if at all 
possible? If you can send me your availability, I will send out a Teams invite. 

 
I look forward to hearing from you. 
 
Many thanks, 

[redacted] 
 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
 



From: [redacted]  
Sent: Tuesday, July 16, 2024 1:43 PM 
To: [redacted]@south-ayrshire.gov.uk 

Cc: [redacted]@educationscotland.gov.scot> 
Subject: Follow-up: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 
Hi [redacted] 

 
I hope you are well. 
 
I wanted to thank you for completing the survey about Microsoft Office Desktop apps 

in Glow.  
 
I would like to arrange a call with you to discuss further and establish if there is any 
further support we can provide or facilitate any conversations with other local 

authorities through the Glow Key Contacts group. 
 
Would you be free for a call this week, preferably Wednesday or Thursday if at all 
possible? If you can send me your availability, I will send out a Teams invite. 

 
I look forward to hearing from you. 
 
Many thanks, 

[redacted] 
 
 
---------------------------------------------------------------------------------------------------------------- 

[redacted] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 

 



From: [redacted]@westlothian.org.uk>  
Sent: Thursday, July 18, 2024 10:03 AM 
To: [redacted]@educationscotland.gov.scot> 

Cc: [redacted]@educationscotland.gov.scot> 
Subject: Re: Follow-up: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 
Hi [redacted] 

Meant to ask this yesterday.  
 
Is there any possibility for us purchasing additional Microsoft 365 licencing through 
Glow?  If this is possible then what is the process. I think I potentially know the 

answer is that currently this isn't possible. If this is the case is this something the 
GLow team/EdScot would be able to look in to. There is a potential for saving here, 
not just through an agreed pricing structure but on the admin and set up costs of 
managing licences etc through our own tenancy. 

 
Thanks 
[redacted] 
 

[redacted] 
 
Education Development Officer 
-- 

Digital Learning Team 
West Lothian Council - Schools & Education Services 
Winchburgh Academy 
Linlithgow Road 

Winchburgh 
EH52 6FV 
  
-- 

 

 Book time to meet with me  

Tel[redacted] 
email:  [redacted]@westlothian.org.uk 

Digital Learning Team email: digitallearningteam@westlothian.org.uk 
  
WL Digilearn (Glow User login details required) 
  

www.westlothian.gov.uk 
 
 

 
From: [redacted]@educationscotland.gov.scot 
<[redacted]educationscotland.gov.scot> 
Sent: 16 July 2024 13:51 
To: [redacted]@westlothian.org.uk> 

Cc: [redacted] @educationscotland.gov.scot 
[redacted]@educationscotland.gov.scot> 
Subject: RE: Follow-up: Impact of the loss of Microsoft Office Desktop Apps in Glow  
  



Hi [redacted], 
  
[OOS] 

 
[redacted] 
 
---------------------------------------------------------------------------------------------------------------- 

[redacted] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
  

From: [redacted]@westlothian.org.uk>  
Sent: Tuesday, July 16, 2024 1:47 PM 
To: [redacted]@educationscotland.gov.scot> 
Cc: [redacted]@educationscotland.gov.scot> 

Subject: Re: Follow-up: Impact of the loss of Microsoft Office Desktop Apps in Glow 
  
Hi [redacted] 
[OOS} 

 
[redacted] 
 
Education Development Officer 

-- 
Digital Learning Team 
West Lothian Council - Schools & Education Services 
Winchburgh Academy 

Linlithgow Road 
Winchburgh 
EH52 6FV 
  

-- 

 

 Book time to meet with me  

Tel: [redacted] 

email:  [redacted]@westlothian.org.uk 
Digital Learning Team email: digitallearningteam@westlothian.org.uk 
  
WL Digilearn (Glow User login details required) 

  
www.westlothian.gov.uk 
  
 

 
From: [redacted]@educationscotland.gov.scot   
Sent: 16 July 2024 13:33 
To: [redacted]@westlothian.org.uk>; [redacted]@westlothian.org.uk> 



Cc: [redacted]@educationscotland.gov.scot   
Subject: Follow-up: Impact of the loss of Microsoft Office Desktop Apps in Glow  
  

Hi both, 
  
I hope you are both well. 
  

I wanted to thank you for completing the survey about Microsoft Office Desktop apps 
in Glow.  
  
I would like to arrange a call with you to discuss further and establish if there is any 

further support we can provide or facilitate any conversations with other local 
authorities through the Glow Key Contacts group. 
  
Would you be free for a call this week, preferably Wednesday or Thursday if at all 

possible? If you can send me your availability, I will send out a Teams invite. 
  
I look forward to hearing from you. 
  

Many thanks, 
[redacted] 
  
  

  
---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
  
  
**********************************************************************  

This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 

the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 

of the Scottish Government. 
********************************************************************** 
  
 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 



or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 

Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 

********************************************************************** 
  
 



From: [redacted]  
Sent: Tuesday, July 16, 2024 4:54 PM 
To: [redacted]@glowmail.org.uk 

Cc: [redacted]educationscotland.gov.scot> 
Subject: Follow-up: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 
Hi [redacted] 

 
I hope you are well. 
 
I wanted to thank you for completing the survey about Microsoft Office Desktop apps 

in Glow.  
 
I would like to arrange a call with you to discuss further and establish if there is any 
further support we can provide or facilitate any conversations with other local 

authorities through the Glow Key Contacts group. 
 
Would you be free for a call this week, preferably Wednesday or Thursday if at all 
possible? If you can send me your availability, I will send out a Teams invite. 

 
I look forward to hearing from you. 
 
Many thanks, 

[redacted] 
 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
 



From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Friday, June 21, 2024 8:50 AM 
To: [redacted – 38(1)(b) – personal info]@pkc.gov.uk> 

Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 
38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – 
personal info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal 
info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – personal 

info]@educationscotland.gov.scot>; EdS Glow Service Management 
<SMTGLOW@educationscotland.gov.scot> 
Subject: RE: O365 Serious Concerns 
 

Good morning [redacted – 38(1)(b) – personal info] 
 
I called and left a message on your mobile yesterday regarding the issues your raise 
in your email. If you are able to call me today, I am happy to speak with you – or to 

meet via Teams if that is more convenient. I am on leave for a week after today but, if 
we are unable to talk before I finish, I will ensure that your concerns are passed on to 
[redacted – 38(1)(b) – personal info] (who manages Glow) when she returns from 
her own leave on Monday. 

 
 
regards 
 

[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info], Head of Digital 
M: [redacted – 38(1)(b) – personal info] 

Education Scotland | The Optima | 58 Robertson Street | Glasgow | G2 8DU 
 
Stay connected with Glow! 
Please take a look at our new information portal connecting you to the future of 

Glow: 
http://connect.glowscotland.org.uk/ 
 
 

From: [redacted – 38(1)(b) – personal info]@pkc.gov.uk>  
Sent: Thursday, June 20, 2024 9:57 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 
38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 38(1)(b) – 

personal info]@educationscotland.gov.scot>; EdS Glow Service Management 
<SMTGLOW@educationscotland.gov.scot> 
Subject: O365 Serious Concerns 
Importance: High 

 
Good morning, 
 
[redacted – 30(b)(ii) – free and frank exchange of view] 

 
[redacted – 30(b)(ii) – free and frank exchange of view] 
 



[redacted – 30(b)(ii) – free and frank exchange of view] 
 
[redacted – 30(b)(ii) – free and frank exchange of view] 

 
I appreciate this is a decision made by MS.  However, Education Scotland/GLOW 
[redacted – 30(b)(ii) – free and frank exchange of view] 
 

Deagh dhùrachdan / Kind regards, 
 
 
[redacted – 38(1)(b) – personal info] I  Quality Improvement Officer 

(Secondary)  I  Education and Children’s Services  I  2 High Street  I  Perth  I  PH1 
5PH  I  Tel: [redacted – 38(1)(b) – personal info] 
 



From: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>  
Sent: Monday, July 29, 2024 2:01 PM 
To: [redacted]<[redacted]@educationscotland.gov.scot>; [redacted]@orkney.gov.uk 

Cc: [redacted]@orkney.gov.uk; [redacted]<[redacted]@educationscotland.gov.scot>; 
[redacted<[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: RE: Glow call - Follow-up 

 
Hi [redacted]  
 
I reached out the Senior Education Officers for Maths and Science. 

 
Excel is needed for Applications of Mathematics at Higher Level. 
 
Well there is no prescribed requirement to use Excel for any of the sciences the 

science team were keen to stress that it will certainly be used for producing graphs 
(and other charts) as well as sorting and filtering data. Its impact is likely to be felt 
most in assignments and projects (particularly at Advanced Higher). 
 

Hope this is some help? 
 
OB 
 

From: [redacted]<[redacted]@educationscotland.gov.scot>  
Sent: Friday, July 26, 2024 5:09 PM 
To: [redacted]@orkney.gov.uk 
Cc: [redacted]@orkney.gov.uk; Ollie Bray <Ollie.Bray@educationscotland.gov.scot>; 

[redacted]<[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; [redacted]<[redacted] 
@educationscotland.gov.scot> 
Subject: Glow call - Follow-up 

 
Hi [redacted], 
 
It was nice to meet you and [redacted] earlier today. 

 
As promised, here is the page on Glow Connect that gives more information and 
guidance on the change to Microsoft Office Desktop apps - Microsoft Office Desktop 
App – August 2024 Changes – Glow Connect. I’ve also attached an email that was 

sent out previously to Glow Key Contacts which you might find helpful. 
 
[redacted – out of scope]. 
 

I’ve also asked [redacted] to contact our Senior Education Officers for Maths and 
Sciences to establish any requirements for desktop apps for those subjects and we’ll 
provide more information when we have it. 
 

[redacted – out of scope]. 
 



I hope this is helpful and please get back to me if there is anything else we can do to 
help. 
 

Many thanks, 
[redacted] 
 
---------------------------------------------------------------------------------------------------------------- 

[redacted] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 

 



From: [redacted]<[redacted]@gov.scot> On Behalf Of Cabinet Secretary for Education & 
Skills 2024 
Sent: Wednesday, July 31, 2024 6:51 PM 
To: [redacted]<[redacted]@gov.scot>; Cabinet Secretary for Education & Skills 2024 
<CabSecES2024@gov.scot>; Ollie Bray <Ollie.Bray@educationscotland.gov.scot> 
Cc: Minister for Higher and Further Education; and Minister for Veterans 
<MinisterHFEV@gov.scot>; DG Education & Justice <dgej@gov.scot>; Director of Learning 
<DirectorofLearning@gov.scot>; Clare Hicks <Clare.Hicks@gov.scot>; Communications 
Education & Skills <CommunicationsEducationandSkills@gov.scot>; Orlando Heijmer-
mason <Orlando.Heijmer-mason@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; [redacted<[redacted]@gov.scot>; 
[redacted]<[redacted]@gov.scot>; [redacted]<[redacted]@gov.scot>; 
[redacted]<[redacted]@gov.scot> 
Subject: RE: Glow – Microsoft Desktop Apps Update  
 
[redacted], 
 
[redacted – out of scope] 
 
Many thanks, 
[redacted] 
 
[redacted] 
Private Secretary to Cabinet Secretary for Education and Skills – Jenny Gilruth MSP 
The Scottish Government   
St Andrews House | Regent Road, Edinburgh, EH1 3DG 
Mob: [redacted] | Email: CabSecES2024@gov.scot  
 
Ms Gilruth’s Ministerial Preferences can be found here 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient. Private Offices do not keep 
official records of such e-mails or attachments.  
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms 
of the Lobbying (Scotland) Act 2016. See www.lobbying.scot 
 
From: [redacted]<[redacted]@gov.scot>  
Sent: Wednesday, July 31, 2024 8:41 AM 
To: Cabinet Secretary for Education & Skills 2024 <CabSecES2024@gov.scot>; Ollie Bray 
<Ollie.Bray@educationscotland.gov.scot> 
Cc: Minister for Higher and Further Education; and Minister for Veterans 
<MinisterHFEV@gov.scot>; DG Education & Justice <dgej@gov.scot>; Director of Learning 
<DirectorofLearning@gov.scot>; Clare Hicks <Clare.Hicks@gov.scot>; Communications 
Education & Skills <CommunicationsEducationandSkills@gov.scot>; Orlando Heijmer -
mason <Orlando.Heijmer-mason@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot>; [redacted]<redacted] 
@educationscotland.gov.scot>; [redacted]<[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@gov.scot>; [redacted]<[redacted]@gov.scot>; 
[redacted]<[redacted]@gov.scot>; [redacted]<[redacted]@gov.scot> 
Subject: RE: Glow – Microsoft Desktop Apps Update  
 
 



[redacted] 
 
[redacted – out of scope] 
 
Thanks 
 

[redacted] 
Head of Digital Learning Unit | Learning Directorate | Scottish Government  

[redacted] |Mob: [redacted] 
[redacted] 
 

From: [redacted]<[redacted]@gov.scot> On Behalf Of Cabinet Secretary for Education & 
Skills 2024 
Sent: Monday, July 29, 2024 9:53 AM 
To: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>; [redacted]<[redacted]@gov.scot> 
Cc: Cabinet Secretary for Education & Skills 2024 <CabSecES2024@gov.scot>; Minister for 
Higher and Further Education; and Minister for Veterans <MinisterHFEV@gov.scot>; DG 
Education & Justice <dgej@gov.scot>; Director of Learning <DirectorofLearning@gov.scot>; 
Clare Hicks <Clare.Hicks@gov.scot>; Communications Education & Skills 
<CommunicationsEducationandSkills@gov.scot>; Orlando Heijmer-mason 
<Orlando.Heijmer-mason@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; [redacted]<[redacted] @gov.scot>; 
[redacted]<[redacted]@gov.scot>; [redacted]<[redacted]@gov.scot> 
Subject: RE: Glow – Microsoft Desktop Apps Update  
 
Ollie, 
 
[redacted – exemption 30(b)(i) free and frank provision of advice]. 
 
 
[redacted] – [redacted – out of scope]. 
 
Thanks, 
[redacted] 
 
 
[redacted]  
Private Secretary to Cabinet Secretary for Education and Skills – Jenny Gilruth MSP 
The Scottish Government   
St Andrews House | Regent Road, Edinburgh, EH1 3DG 
Mob: [redacted] | Email: CabSecES2024@gov.scot  
 
Ms Gilruth’s Ministerial Preferences can be found here 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient. Private Offices do not keep 
official records of such e-mails or attachments.  
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms 
of the Lobbying (Scotland) Act 2016. See www.lobbying.scot 
 



From: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>  
Sent: Friday, July 26, 2024 2:09 PM 
To: Cabinet Secretary for Education & Skills 2024 <CabSecES2024@gov.scot>; Director of 
Learning <DirectorofLearning@gov.scot>; DG Education & Justice <dgej@gov.scot> 
Cc: Minister for Higher and Further Education; and Minister for Veterans 
<MinisterHFEV@gov.scot>; Clare Hicks <Clare.Hicks@gov.scot>; Communications 
Education & Skills <CommunicationsEducationandSkills@gov.scot>; Orlando Heijmer-
mason <Orlando.Heijmer-mason@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; [redacted]< [redacted]@gov.scot>; 
[redacted]<[redacted]@gov.scot>; [redacted]<[redacted]@gov.scot>; 
[redacted]<[redacted]@gov.scot>  
Subject: RE: Glow – Microsoft Desktop Apps Update  
 
Dear Cabinet Secretary 
 
As outlined earlier in the week please find below an up-date on the Glow – Microsoft 
Desktop Apps. 
 
[redacted – Exemption 30(b)(i) free and frank provision of advice]. 
 
 
Ollie Bray | Strategic Director, Education Scotland  
_________________________________________________________________________ 
Education Scotland – The Optima Building, 58 Robertson Street, Glasgow, G2 8DU  
Foghlam Alba – Aitreabh Optima, 450 Sraid Earra-Ghaidheal, Glaschu G2 8DU  
_________________________________________________________________________
_____ 
Tel / Fòn:  [redacted]  
Website / Làraich-lin:  www.educationscotland.gov.uk  

 
 
 
From: [redacted]<[redacted]@gov.scot> On Behalf Of Cabinet Secretary for Education & 
Skills 2024 
Sent: Tuesday, July 23, 2024 7:21 PM 
To: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>; Director of Learning 
<DirectorofLearning@gov.scot>; DG Education & Justice <dgej@gov.scot> 
Cc: Cabinet Secretary for Education & Skills 2024 <CabSecES2024@gov.scot>; Minister for 
Higher and Further Education; and Minister for Veterans <MinisterHFEV@gov.scot>; Clare 
Hicks <Clare.Hicks@gov.scot>; Communications Education & Skills 
<CommunicationsEducationandSkills@gov.scot>; Orlando Heijmer-mason 
<Orlando.Heijmer-mason@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; [redacted]<[redacted] @gov.scot>; 
[redacted]<[redacted]@gov.scot>; [redacted]<[redacted] @gov.scot>; 
[redacted]<[redacted]@gov.scot>[ 
Subject: RE: Glow – Microsoft Desktop Apps Update  
 
Hi Ollie, 
 
 



[redacted – Exemption 30(b)(ii) free and frank exchange of views]. 
 
 
Thanks, 
[redacted] 
 
[redacted]  
Private Secretary to Cabinet Secretary for Education and Skills – Jenny Gilruth MSP 
The Scottish Government   
St Andrews House | Regent Road, Edinburgh, EH1 3DG 
Mob: [redacted] | Email: CabSecES2024@gov.scot  
 
Ms Gilruth’s Ministerial Preferences can be found here 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient. Private Offices do not keep 
official records of such e-mails or attachments.  
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms 
of the Lobbying (Scotland) Act 2016. See www.lobbying.scot 
 
From: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>  
Sent: Monday, July 22, 2024 4:55 PM 
To: Cabinet Secretary for Education & Skills 2024 <CabSecES2024@gov.scot>; Minister for 
Higher and Further Education; and Minister for Veterans <MinisterHFEV@gov.scot> 
Cc: Director of Learning <DirectorofLearning@gov.scot>; Clare Hicks 
<Clare.Hicks@gov.scot>; Communications Education & Skills 
<CommunicationsEducationandSkills@gov.scot>; Orlando Heijmer-mason 
<Orlando.Heijmer-mason@gov.scot>; [redacted]<[redacted]@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot>; 
[redacted]<redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; [redacted]<[redacted]@gov.scot> 
Subject: Glow – Microsoft Desktop Apps Update  
 
Cabinet Secretary for Education & Skills 
Minister for Higher and Further Education; and Minister for Veterans;  
 
 
Please find below an up-date on the Glow / Microsoft Desktop Apps licencing situation 
including an up-date on ongoing engagement with LAs 
  
 
[redacted – Exemption 30(b)(i) free and frank provision of advice]. 
 
[redacted – Exemption 30(b)(i) free and frank provision of advice]. 
 
 
Ollie Bray | Strategic Director, Education Scotland  
_________________________________________________________________________ 
Education Scotland – The Optima Building, 58 Robertson Street, Glasgow, G2 8DU  
Foghlam Alba – Aitreabh Optima, 450 Sraid Earra-Ghaidheal, Glaschu G2 8DU  
________________________________________________________________________ 
Tel / Fòn: [redacted]Website / Làraich-lin:  www.educationscotland.gov.uk  
_________________________________________________________________________ 

 



From: [redacted]<[redacted]@educationscotland.gov.scot>  
Sent: Wednesday, July 17, 2024 11:04 AM 
To: [redacted]<[redacted]@gov.scot> 

Cc: [redacted]<[redacted]@educationscotland.gov.scot> 
Subject: FW: Education Scotland - Gillian Hamilton - Letter to Directors of Education 
- For update 20240717 
 

[redacted]  
 
This is the draft letter that Gillian Hamilton intends to issue to Directors of Education. 
 

[redacted – exemption 30(b)(ii) – free and frank exchange of views]. 
 
Regards 
 

[redacted]  
 
Mobile [redacted]  
 

From: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>  
Sent: Wednesday, July 17, 2024 10:56 AM 
To: [redacted]< [redacted] @educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 

Subject: Education Scotland - Gillian Hamilton - Letter to Directors of Education - 
For update 20240717 
 
Thanks Patrica 

 
[redacted – exemption 30(b)(ii) free and frank exchange of views]. 
 
 

Thanks both. 
 
OB 
 

 

Attachment  
 

 
GH/CC 
 
Directors of Education 

 
Via email  
 
17 July 2024 

 
Dear Director, 
 
 



[redacted – exemption 30(b)(i) free and frank provision of advice]. 
 
 

Yours Sincerely,      
 

 
Chief Executive 
 



From: [redacted] <[redacted]@orkney.gov.uk>  
Sent: Tuesday, July 23, 2024 8:14 PM 
To: [redacted]<[redacted]@orkney.gov.uk>; 

[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: Re: Glow - Microsoft changes follow-up  
 
Classification: NOT PROTECTIVELY MARKED 

 
Hi [redacted]   
 
Would be good to catch up. I'm slightly confused as the having seen the letter from 

Gillian Hamilton, I was reassured that the license change would only affect people 
who had download Office 365 for personal/home use, but I take it from your dialogue 
with [redacted] there maybe an impact on our teaching staff? 
 

Can we arrange to speak, as I think there may be a need for some action if I've 
misinterpreted Gillian's letter 
 
Kind regards  

 
[redacted]   
 
Sent from Outlook for iOS 

 
From: [redacted] <[redacted]@orkney.gov.uk> 
Sent: Tuesday, July 23, 2024 7:53:23 PM 
To: [redacted]@educationscotland.gov.scot 

<[redacted]@educationscotland.gov.scot> 
Cc: [redacted] <[redacted]@orkney.gov.uk> 
Subject: Re: Glow - Microsoft changes follow-up  
  

Classification: NOT PROTECTIVELY MARKED 
 
Hi [redacted]   
 

Lovely to hear from you. I'm copying [redacted] into this reply as he should be able to 
respond in [redacted] absence.  And if not [redacted] then he will definitely know who 
will. 
 

Best wishes  
 
[redacted]   
 

Sent from Outlook for Android 

 
From: [redacted]@educationscotland.gov.scot 
<[redacted]@educationscotland.gov.scot> 

Sent: Tuesday, July 23, 2024 6:23:17 PM 
To: [redacted]<[redacted]@orkney.gov.uk> 
Cc: [redacted]@educationscotland.gov.scot 



<[redacted]@educationscotland.gov.scot>; [redacted] <[redacted]@orkney.gov.uk> 
Subject: FW: Glow - Microsoft changes follow-up  
  

Classification: NOT PROTECTIVELY MARKED 
 
Hi [redacted], 
  

I work in Education Scotland, heading up Glow and we had a call last week with 
[redacted] to discuss the removal of Microsoft Office Desktop Apps in Glow and the 
possible impact in Orkney.  
  

I emailed [redacted] today to get an update (see below) and I received his out of 
office reply. [redacted] (LGDO) gave me your name as a good person to contact and 
I wondered if you could provide any update or direct me to the appropriate person. 
  

[redacted] explained that he had a proposal to purchase device-based licences for 
teachers in Orkney and I wanted to know if that was being progressed. 
  
I look forward to hearing from you. 

  
Many thanks, 
[redacted]   
  

  
---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
  
From: [redacted] <[redacted]@educationscotland.gov.scot>  
Sent: Tuesday, July 23, 2024 5:20 PM 

To: [redacted] <[redacted]@orkney.gov.uk> 
Cc: [redacted] <[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: RE: Glow - Microsoft changes follow-up  

  
Hi [redacted], 
  
I hope you are well. 

  
It would be helpful to know if the potential impact in Orkney has changed since our 
call last week - have you had made on progress with your proposal to purchase 
device-based licences for teachers in Orkney?    

  
Look forward to hearing from you. 
  



Many thanks, 
[redacted]   
  

---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 

[redacted] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

  
From: [redacted]  <[redacted]@orkney.gov.uk>  
Sent: Thursday, July 18, 2024 4:46 PM 
To: [redacted]  <[redacted]@educationscotland.gov.scot>; [redacted]  

[redacted]@educationscotland.gov.scot> 
Cc: [redacted] <[redacted]@educationscotland.gov.scot> 
Subject: RE: Glow - Microsoft changes follow-up  
  

Classification: NOT PROTECTIVELY MARKED 
  
Brilliant Thanks [redacted],  
  

Simple question (I Hope) the M365 licences used in schools and supplied through 
glow are they A1 licences or A3? 
  
Thanks 

  
[redacted]   
  
  

[redacted]   
Service Manager (ICT) 
Neighbourhood Services and Infrastructure 
Orkney Islands Council, 9 King Street, Kirkwall, Orkney, KW15 1JF 

Telephone [redacted]  Extension [redacted] Mobile [redacted]   
  
From: [redacted]@educationscotland.gov.scot 
<[redacted]@educationscotland.gov.scot>  

Sent: Thursday, July 18, 2024 3:20 PM 
To: [redacted]@educationscotland.gov.scot; [redacted] <[redacted]@orkney.gov.uk> 
Cc: [redacted]@educationscotland.gov.scot 
Subject: RE: Glow - Microsoft changes follow-up  

  
Classification: NOT PROTECTIVELY MARKED 
  
Hi [redacted]   

  
 
 



[redacted – out of scope]  
  
Thanks 

  
[redacted]   
  
From: [redacted]  <[redacted]@educationscotland.gov.scot>  

Sent: Thursday, July 18, 2024 3:06 PM 
To: [redacted]<[redacted]@orkney.gov.uk>; [redacted]  
<[redacted]@educationscotland.gov.scot> 
Cc: [redacted] <[redacted]@educationscotland.gov.scot> 

Subject: RE: Glow - Microsoft changes follow-up  
  
Hi [redacted], 
 

[redacted – out of scope].  
  
Many thanks, 
[redacted]   

  
---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
  
From: [redacted] <[redacted]@orkney.gov.uk>  
Sent: Thursday, July 18, 2024 9:24 AM 

To: [redacted]<[redacted]@educationscotland.gov.scot> 
Cc: [redacted]<[redacted]@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: RE: Glow - Microsoft changes follow-up  

  
Classification: NOT PROTECTIVELY MARKED 
  
Hi [redacted],  

  
  
Thanks 
  

[redacted]   
  
  
[redacted]   

Service Manager (ICT) 
Neighbourhood Services and Infrastructure 
Orkney Islands Council, 9 King Street, Kirkwall, Orkney, KW15 1JF 



Telephone [redacted]  Extension [redacted]  ¦ Mobile [redacted]   
  
From: [redacted]@educationscotland.gov.scot 

<[redacted]@educationscotland.gov.scot>  
Sent: Wednesday, July 17, 2024 5:31 PM 
To: [redacted] <[redacted]@orkney.gov.uk> 
Cc: [redacted]@educationscotland.gov.scot; [redacted]@educationscotland.gov.scot 

Subject: Glow - Microsoft changes follow-up  
  
Hi [redacted], 
  

Thank you for your time earlier, it was nice to meet you and have an opportunity to 
discuss what’s happening in Orkney in relation to the Microsoft changes. 
 
[redacted – out of scope] 

  
 
As I said on the call, if there is anything we can do to support, please do not hesitate 
to get in touch. 

  
Many thanks, 
[redacted]   
  

  
---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
  
  
**********************************************************************  

This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 

the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 

of the Scottish Government. 
********************************************************************** 
  
  

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 



or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 

Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 

********************************************************************** 
  
 
**********************************************************************  

This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 

the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 

of the Scottish Government. 
********************************************************************** 
  
 



 
From: [redacted]  <[redacted]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 4:50 PM 

To: [redacted]  - Secondary Years < redacted]@pkc.gov.uk> 
Cc: [redacted] <[redacted]@educationscotland.gov.scot>; [redacted] <redacted]  
@educationscotland.gov.scot>; [redacted] 
<[redacted]@educationscotland.gov.scot>; [redacted]  

<[redacted]@educationscotland.gov.scot> 
Subject: RE: Perth and Kinross - Microsoft Comms  
 
Hi [redacted], 

 
[redacted – out of scope] 
 
Many thanks, 

[redacted]   
 
---------------------------------------------------------------------------------------------------------------- 
[redacted]   

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
From: [redacted]  - Secondary Years <[redacted]@pkc.gov.uk>  

Sent: Monday, July 15, 2024 3:38 PM 
To: [redacted]  <[redacted]@educationscotland.gov.scot> 
Cc: [redacted]  <[redacted]@educationscotland.gov.scot>; [redacted]  < 
[redacted]@educationscotland.gov.scot>; [redacted]  

<[redacted]@educationscotland.gov.scot>; [redacted]  
<[redacted]@educationscotland.gov.scot> 
Subject: RE: Perth and Kinross - Microsoft Comms  
 

Hi [redacted], 
 
[redacted – out of scope]   
 

 
Deagh dhùrachdan / Kind regards, 
 
[redacted] 

 
[redacted] I  Quality Improvement Officer (Secondary)  I  Education and Children’s 
Services  I  2 High Street  I  Perth  I  PH1 5PH  I  Tel: [redacted]   
 



 
 
From: [redacted]@educationscotland.gov.scot 
<[redacted]@educationscotland.gov.scot>  

Sent: Monday, July 15, 2024 1:18 PM 
To: [redacted]  - Secondary Years <[redacted]@pkc.gov.uk> 
Cc: [redacted]@educationscotland.gov.scot; 
[redacted]@educationscotland.gov.scot; [redacted]@educationscotland.gov.scot; 

[redacted]@educationscotland.gov.scot 
Subject: RE: Perth and Kinross - Microsoft Comms  
 
Hi [redacted[, 

 
I hope you are well. 
 
I wanted to thank you for completing the survey about Microsoft Office Desktop apps 

in Glow and also to ask you how you were getting on with the two possible mitigating 
options you are exploring with your IT team. 
 
Would you be free for a call this week, preferably Tuesday or Wednesday if at all 

possible? If you can send me your availability, I will send out a Teams invite. 
 
I look forward to hearing from you. 
 

Kind regards, 
[redacted]   
 
 

---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 

[redacted]   
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

 
From: [redacted] - Secondary Years <[redacted]@pkc.gov.uk>  
Sent: Friday, June 21, 2024 1:59 PM 
To: [redacted]<[redacted]@educationscotland.gov.scot> 

Cc: [redacted]<[redacted]@educationscotland.gov.scot>; [redacted]< 



[redacted]@educationscotland.gov.scot>; [redacted]< 
[redacted]@educationscotland.gov.scot> 
Subject: RE: Perth and Kinross - Microsoft Comms  

 
Hi [redacted], 
 
Thank you for talking with me today and I appreciate this is a MS decision.  Thank 

you also for forwarding on the emails that were communicated on 26/10/23, 22/1/24, 
27/3/24 and 5/6/24. [redacted – exemption 30(b)(ii) free and frank exchange of 
views.    
 

I will catch up with folks at the GLOW Key Contacts meeting next Wednesday and in 
the meantime we will continue to work with our IT department to try to come up with 
a workable solution. 
 

In terms of SQA course requirements and the reduced functionality of online versions 
of MS products, I will also raise this at the GLOW key contacts meeting.  We are in 
the process of collating a list of the impact for different courses so will share that with 
you when it is finalised. 

 
Thanks again [redacted] for talking today. 
 
Deagh dhùrachdan / Kind regards, 

 
[Redacted] 
 
[redacted]  I  Quality Improvement Officer (Secondary)  I  Education and Children’s 

Services  I  2 High Street  I  Perth  I  PH1 5PH  I  Tel: [redacted]   
 

 
 
From: [redacted]@educationscotland.gov.scot 

<[redacted]@educationscotland.gov.scot>  
Sent: Friday, June 21, 2024 11:25 AM 
To: [redacted] - Secondary Years <[redacted]@pkc.gov.uk> 
Cc: [redacted]@educationscotland.gov.scot; 

[redacted]@educationscotland.gov.scot; [redacted]@educationscotland.gov.scot 
Subject: FW: Perth and Kinross - Microsoft Comms  
 



CAUTION: This email originated from an external organisation. Do not follow 
guidance, click links, or open attachments unless you have verified the sender and 
know the content is safe. 

 
Good morning [redacted]   
 
Thanks for returning my call. 

 
As we discussed, a number of emails have been sent over recent months to Glow 
Key Contacts and these are, as requested, included in this mail. 
 

We appreciate that the removal of the free download of MS products will have an 
impact on your local authority but that this will not be the same for all local authorities 
and it is helpful to understand more specifically how this impacts your and your 
learners and teachers.  

 
[redacted – out of scope], the provision of the free downloads was an independent 
offer from MS and we have no contractual leverage to change their decision on this. 
 

I will ask [redacted] and her team to make sure that this is included for discussion at 
the next GKC meeting next week, Meantime, it would be useful if P&K were able to 
provide some more detail about the areas of functionality that are key to the delivery 
of the national qualifications you mention and which are not available on the web 

version of MS products on Glow but are available on the desktop download. Given 
the nature of our tenancy, it is difficult to see a mechanism for making a higher spec 
of MS licence available through Glow to a small subset of users but we are happy to 
support all LAs in their efforts to ensure continuity of services to users. [redacted – 

out of scope]. We are also happy to take any feedback about how we might improve 
our communications with local authorities.  
 
As I mentioned, I am on leave next week but the team are aware of your concerns. 

 
Regards 
 
[redacted]   

 
Mobile [redacted]   
 
From: [redacted]  <[redacted]@educationscotland.gov.scot>  

Sent: Thursday, June 20, 2024 2:24 PM 
To: [redacted] <[redacted]@educationscotland.gov.scot> 
Cc: [redacted] <[redacted]@educationscotland.gov.scot>; [redacted]  
<[redacted]@educationscotland.gov.scot> 

Subject: Perth and Kinross - Microsoft Comms  
 
Hi [redacted], 
 

[redacted – out of scope}.   
 
 



**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 

or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 

order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

  
 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 

for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 

Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 

********************************************************************** 
  
The information in this email is solely for the intended recipients.  
If you are not an intended recipient, you must not disclose, copy, or distribute its 

contents or use them in any way: please advise the sender immediately and delete 
this email.  
Perth & Kinross Council does not warrant that this email or any attachments are 
virus-free and does not accept any liability for any loss or damage resulting from any 

virus infection. Perth & Kinross Council may monitor or examine any emails received 
by its email system.  
The information contained in this email may not be the views of Perth & Kinross 
Council. It is possible for email to be falsified and the sender cannot be held 

responsible for the integrity of the information contained in it.  
General enquiries to Perth & Kinross Council should be made to 
enquiries@pkc.gov.uk or 01738 475000.  
 



From: [redacted]  <[redacted]@educationscotland.gov.scot>  
Sent: Friday, July 26, 2024 1:37 PM 
To: Ollie Bray <Ollie.Bray@educationscotland.gov.scot> 

Cc: [redacted]  <[redacted]@educationscotland.gov.scot>; [redacted]  
<[redacted]@gov.scot>; [redacted] <[redacted]@gov.scot> 
Subject: FW: Glow – Microsoft Desktop Apps Update  
 
Hi Ollie, 
 
[redacted – exemption 30(b)(i) free and frank provision of advice]. 
 
 
[redacted – exemption 30(b)(i) free and frank provision of advice].  
 
 
Many thanks, 
[redacted] 
 
 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
From: [redacted]<[redacted]@gov.scot> On Behalf Of Cabinet Secretary for Education & 
Skills 2024 
Sent: Tuesday, July 23, 2024 7:21 PM 
To: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>; Director of Learning 
<DirectorofLearning@gov.scot>; DG Education & Justice <dgej@gov.scot> 
Cc: Cabinet Secretary for Education & Skills 2024 <CabSecES2024@gov.scot>; Minister for 
Higher and Further Education; and Minister for Veterans <MinisterHFEV@gov.scot>; Clare 
Hicks <Clare.Hicks@gov.scot>; Communications Education & Skills 
<CommunicationsEducationandSkills@gov.scot>; Orlando Heijmer-mason 
<Orlando.Heijmer-mason@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot>; [redacted] 
<[redacted]@educationscotland.gov.scot>; [redacted] 
<[redacted]@gov.scot>; [redacted]< [redacted]@gov.scot>; [redacted] 
<[redacted]@gov.scot>; [redacted] <[redacted]@gov.scot> 
Subject: RE: Glow – Microsoft Desktop Apps Update  
 
Hi Ollie, 
 
[redacted – exemption 30(b)(ii) free and frank exchange of views]. 
 
Thanks, 
[redacted] 
 
[redacted]  
Private Secretary to Cabinet Secretary for Education and Skills – Jenny Gilruth MSP 



The Scottish Government   
St Andrews House | Regent Road, Edinburgh, EH1 3DG 
Mob: [redacted] | Email: CabSecES2024@gov.scot  
 
Ms Gilruth’s Ministerial Preferences can be found here 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient. Private Offices do not keep 
official records of such e-mails or attachments.  
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms 
of the Lobbying (Scotland) Act 2016. See www.lobbying.scot 
 
From: Ollie Bray <Ollie.Bray@educationscotland.gov.scot>  
Sent: Monday, July 22, 2024 4:55 PM 
To: Cabinet Secretary for Education & Skills 2024 <CabSecES2024@gov.scot>; Minister for 
Higher and Further Education; and Minister for Veterans <MinisterHFEV@gov.scot> 
Cc: Director of Learning <DirectorofLearning@gov.scot>; Clare Hicks 
<Clare.Hicks@gov.scot>; Communications Education & Skills 
<CommunicationsEducationandSkills@gov.scot>; Orlando Heijmer-mason 
<Orlando.Heijmer-mason@gov.scot>;[redacted] <[redacted]@gov.scot>; Gillian Hamilton 
<Gillian.Hamilton@educationscotland.gov.scot>; [redacted] < 
[redacted]@educationscotland.gov.scot>; [redacted] < 
[redacted]@educationscotland.gov.scot>; [redacted] <[redacted]@gov.scot> 
Subject: Glow – Microsoft Desktop Apps Update  
 
Cabinet Secretary for Education & Skills 
Minister for Higher and Further Education; and Minister for Veterans;  
 
 
Please find below an up-date on the Glow / Microsoft Desktop Apps licencing situation 
including an up-date on ongoing engagement with LAs 
 
[redacted – exemption 30(b)(i) free and frank provision of advice].  
 
[redacted – exemption 30(b)(i) free and frank provision of advice].  
 
  
  
Ollie Bray | Strategic Director, Education Scotland  
_________________________________________________________________________
_____ 
Education Scotland – The Optima Building, 58 Robertson Street, Glasgow, G2 8DU  
Foghlam Alba – Aitreabh Optima, 450 Sraid Earra-Ghaidheal, Glaschu G2 8DU  
_________________________________________________________________________
_____ 
Tel / Fòn:  [redacted] 
Website / Làraich-lin:  www.educationscotland.gov.uk  
_________________________________________________________________________
_____ 
 

 





Microsoft Licensing Changes

• Currently Glow users have A1 plus licenses

• As of August 1 2024 A1 Plus licenses will be 
retired

• Users will automatically moved to A1 if no prior 
admin action taken

• It is unclear if this will be on a like for like basis 
(i.e. will subcomponents currently disabled be 
honoured e.g. Viva Engage/Yammer).

• Full relicensing of all users with A1 is 
recommended.



A1 Plus – Installed Products

• Users have access to a download link within 
their Glow account and can install M365 Apps 
(Word, Excel, Outlook) on up to 5 PCs/5 tablets 
and 5 smartphones

• The product is activated using the user’s Glow 
account.  

• The software could be from a source other than 
the Glow download e.g. a corporate installation



Scenario 1 – Home Use

• M365 Apps downloaded from Glow and 
installed on home PC.

• User will not be able to access download 
through Glow

• If product already installed through previous 
Glow download or other means then will not be 
able to activate using Glow credentials after 1 
August 2024



Scenario 2 – School Device Use

• Varied position – depends on method of 
licensing of M365 Apps on school device

• If M365 Apps installed through a licensing 
method that depends on user based activation 
through an M365 account then the Glow 
account will not be able to used.

• If activated through another account the Glow 
account may be able to be added
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