
From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:36 AM 
To: [REDACTED - S38(1)(b)]@cne-siar.gov.uk> 

Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [REDACTED - S38(1)(b)] 
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[REDACTED - S38(1)(b)]. 

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[REDACTED - S38(1)(b)] 
 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [REDACTED - S38(1)(b)] 
Sent: Friday, March 22, 2024 1:06 PM 

To: [REDACTED - S38(1)(b)]@gov.scot>; [REDACTED - S38(1)(b)]@gov.scot> 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Subject: Microsoft Changes 
 

[REDACTED - S38(1)(b)], [REDACTED - S38(1)(b)], 
 

REDACTED S30(b)(ii)] 
 
 
Microsoft publicly announced on 1st August 2023 they would be making significant changes to their 
Microsoft 365 for Education offerings - Program Updates in Microsoft 365 for Education - Microsoft 
Community Hub 
 
The 3 main areas of change to Glow are  

• [REDACTED – Out of Scope]   
• Loss of free download of Office desktop applications and activation of products installed via 

M365 licensing by Glow users (will be implemented from 1 August 24)  

• [REDACTED – Out of Scope] 
 
Loss of free download of Office desktop applications 
 
The facts 

• As at 9 March nearly 326,826 Glow users have completed 802,213 product activations (users 
can activate the Office desktop apps multiple times) 

• From 1 August, Glow users would be able to continue to use Office Web apps to access 
products such as Word, Excel and Powerpoint, which relies on internet connection.  

• This is not a contractual commitment as it was added to the Microsoft provision as an extra 
when a critical mass of local authorities had purchased Microsoft licences.  

• REDACTED S30(b)(ii)] 
 
What we don’t know 

• We don’t fully understand the impact as authorities are likely to have approached the 
activation of desktop products in different ways – will engage with a few LAs to try and get a 
better understanding. 

• REDACTED S30(b)(ii)] 
 
What are we doing 

• This is likely to be mainly a comms exercise for us as it is a Microsoft forced change – plan to 
issue comms to GKCs as soon as possible, planning for next GKCs meeting on 27 March.  

• Meeting [REDACTED - S38(1)(b)] to get a better understanding of the impact in Falkirk. 

• Continue to try and get engagement with Microsoft to clarify position and find out if there are 
any other options 

 
 

[REDACTED – Out of Scope] 
 
---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)]Head of Delivery & Service Management | Education Scotland | 
Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)] | [REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 



 



From: [REDACTED - S38(1)(b)] 
Sent: Friday, April 19, 2024 12:02 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]@gov.scot> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]@gov.scot>; [REDACTED - S38(1)(b)]@gov.scot>; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 
Subject: Microsoft Licence Update for SROs 
 
Hi [REDACTED - S38(1)(b)] and [REDACTED - S38(1)(b)], 
 
Ahead of the SRO meeting on Thursday where we will update you on progress on all the 
activities, here is the current update on the Microsoft licence changes.  
 
[REDACTED - Out of Scope] 
 
Please get in touch if you have any questions or comments and I’ll pass on any significant 
updates we receive before the SRO meeting. 
 
Many thanks, 
[REDACTED - S38(1)(b)] 
 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)]Head of Delivery & Service Management | Education 
Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)]| [REDACTED - S38(1)(b)]Optima, 58 Robertson Street, Glasgow 
G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>  
Sent: Monday, July 22, 2024 6:21 PM 
To: [REDACTED - S38(1)(b)]@eastdunbarton.gov.uk> 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]@glowmail.org.uk 
Subject: RE: [Official] : RE: Glow - Microsoft Office Desktop Apps Change 
 

Hi [REDACTED - S38(1)(b)], 
 
Thanks very much for the update, that’s really helpful. 
 

And please get in touch if there is anything we can do to help. 
 
Many thanks, 
[REDACTED - S38(1)(b)] 

 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)]| [REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
 
From: [REDACTED - S38(1)(b)]< [REDACTED - S38(1)(b)]@eastdunbarton.gov.uk>  
Sent: Monday, July 22, 2024 2:40 PM 

To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]@glowmail.org.uk 
Subject: [Official] : RE: Glow - Microsoft Office Desktop Apps Change 

 
[REDACTED - S38(1)(b)] 
 
Just caught up with the team.  Our installations are per machine for the majority of 

our Windows devices and therefore we foresee minor issues within the schools. 
 
There are a handful of cases where O365 has been deployed to support language 
proofing tools in Gaelic but these have been manually actioned.  We are taking steps 

to test solutions on this but it is a minimal number – last year was 4 pupils in one 
school. 
 
[REDACTED - S38(1)(b)] 

Business & ICT Support Services Manager 
 

[REDACTED - S38(1)(b)]or reach me on Microsoft Teams 
[REDACTED - S38(1)(b)]@eastdunbarton.gov.uk 

   



 

 
 
From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot [REDACTED - 

S38(1)(b)]@educationscotland.gov.scot>  
Sent: Monday, July 22, 2024 11:44 AM 
To: [REDACTED - S38(1)(b)]@eastdunbarton.gov.uk> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot; [REDACTED - 

S38(1)(b)]@glowmail.org.uk 
Subject: Glow - Microsoft Office Desktop Apps Change 
 
Hi [REDACTED - S38(1)(b)], 

  
I work in Education Scotland, heading up Glow and I wanted to ask if you had any 
time to discuss the removal of Microsoft Office Desktop Apps in Glow.  
  

We work closely with [REDACTED - S38(1)(b)] as the Glow Key Contact for East 
Dunbartonshire - [REDACTED - Out of Scope] 
  
We sent a survey out to all the local authority Glow Key Contacts to gather 

information on how the upcoming changes in Microsoft licensing will impact within 
their own local context and I wanted to have a follow-up discussion after 
[REDACTED - S38(1)(b)] submitted a response of major.  I’d be very grateful if you 
would be able to have a short call today if at all possible.  

  
I look forward to hearing from you. 
  
Many thanks, 

[REDACTED - S38(1)(b)] 
 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)]  

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] | [REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 

recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 



The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

  
  

 
DISCLAIMER: 

General Election All voters MUST show photo ID at the Polling Place when 
voting in the next UK General Election. To find out which types of photo ID are 
accepted please visit www.eastdunbarton.gov.uk/voter-id Failure to provide 
suitable photo ID at the Polling Place will result in you being unable to vote, so 

please make sure you’re prepared in time. 
This email and any files transmitted with it are intended for the use of the individual 
or entity to whom they are addressed. It may contain information of a confidential or 
privileged nature. 

 
If you have received this email in error please notify the originator of the message 
and destroy the e-mail. 
 

East Dunbartonshire Council can not be held responsible for viruses, therefore 
please scan all attachments. 
Any personal data contained in email communications with East Dunbartonshire 
Council will be processed in accordance with the UK General Data Protection 

Regulations ("GDPR") and all other relevant data protection laws. 
Further information detailing how East Dunbartonshire holds and uses personal 
information and copies of privacy notices used throughout the Council are available 
on our website at: https://www.eastdunbarton.gov.uk/council/privacy-notices  

 
The Council's Data Protection Officer can be contacted 
at DPO@eastdunbarton.gov.uk or on Tel: 0300 123 4510. 
 

The views expressed in this message are those of the sender and do not necessarily 
reflect those of East Dunbartonshire Council who will not necessarily be bound by its 
contents. 
 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>  
Sent: Thursday, July 25, 2024 11:52 AM 
To: [REDACTED - S38(1)(b)]@argyll-bute.gov.uk> 

Cc: [REDACTED - S38(1)(b)]argyll-bute.gov.uk>; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: A&B Education Digital Team [OFFICIAL] 
 

Hi [REDACTED - S38(1)(b)] 
 
[REDACTED - Out of Scope] 
 

 
 
I sent the info below to [REDACTED - S38(1)(b)] last week and we now urgently 
need someone from A&B to complete the survey below that will be submitted to the 

Scottish Parliament. 
So far we have 31 responses from the 32 Scottish Local Authorities. The from will 
need to be completed by someone who understands what the impact will be when 
Glow users are unable to download and activate Microsoft Desktop Apps. 

 
Please let me know if someone will be able to complete the form today. 
 
Alternatively, please reach out to [REDACTED - S38(1)(b)] ([REDACTED - 

S38(1)(b)]) if you have any questions. 
 
 
 

Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  
This may include potential impact on staff and learners, both in school or on personal 

devices. 
 
More information about this change is available 
here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-

august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 
within your own local context. Please complete this form by Friday 19th July and we 

expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK
bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl

QCN0PWcu 
 
 
Kind Regards 

 
[REDACTED - S38(1)(b)] 
 



[REDACTED - S38(1)(b)]| Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 

 
Telephone Number:    [REDACTED - S38(1)(b)] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 

Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 
From: [REDACTED - S38(1)(b)]@argyll-bute.gov.uk>  

Sent: Thursday, July 25, 2024 11:50 AM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: [REDACTED - S38(1)(b)]@argyll-bute.gov.uk> 
Subject: RE: A&B Education Digital Team [OFFICIAL] 

 
Classification: OFFICIAL 
 
Classification: OFFICIAL 

Hi [REDACTED - S38(1)(b)] 
[REDACTED - Out of Scope]Regards 
[REDACTED - S38(1)(b)] 
 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>  
Sent: Thursday, July 25, 2024 11:30 AM 
To: [REDACTED - S38(1)(b)]@argyll-bute.gov.uk> 

Subject: A&B Education Digital Team 
 
Good Morning [REDACTED - S38(1)(b)] 
 

[REDACTED - Out of Scope] 
 
Kind Regards 
 

[REDACTED - S38(1)(b)] 
 
[REDACTED - S38(1)(b)]| Product Manager | Education Scotland | Foglam Alba 
 

For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [REDACTED - S38(1)(b)] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 

Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 

 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 



for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 

the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 

of the Scottish Government. 
********************************************************************** 
  
 

 
 
Argyll and Bute Council's e-mail system (also used by LiveArgyll) classifies the 
sensitivity of emails according to the Government Security Classifications. 

 
Privileged/Confidential Information may be contained in this message. If you are not 
the addressee indicated in this message (or responsible for delivery of the message 
to such person), you may not disclose, copy or deliver this message to anyone and 

any action taken or omitted to be taken in reliance on it, is prohibited and may be 
unlawful. 
 
In such case, you should destroy this message and kindly notify the sender by reply 

email. Opinions, conclusions and other information in this message that do not relate 
to the official business of Argyll and Bute Council or LiveArgyll shall be understood 
as neither given nor endorsed by them. 
 

All communications sent to or from Argyll and Bute Council or LiveArgyll may be 
subject to recording and/or monitoring in accordance with relevant legislation. 
 
This email has been scanned for viruses, vandals and malicious content.  

 



From: [REDACTED - S38(1)(b)]pkc.gov.uk>  
Sent: Wednesday, July 24, 2024 9:20 AM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]@pkc.gov.uk> 
Subject: Re: Glow - Microsoft Changes 
 

PKC - GENERAL 
 
[REDACTED - Out of Scope] 
 

Here's what we are doing: 
1. Remove the current version of MS Office (Office365 Apps for Enterprise) 
2. Install MS Office Pro Plus 2021 (We have an entitlement via our EES 

agreement) 

3. Activate the software using our on-premises KMS licensing server 
The process involves a physical visit to each computer to switch it on and make sure 
the software is activated. 
Final testing can't be done until the changes to the Glow licences are applied in 

August, but we're confident the solution works. 
 
Please note the following: 

• The MS Office Pro Plus 2021 licence is designed for shared workspaces and 

should not be used on 121 devices 
• This version has all the Office applications including Word, Excel, Publisher, 

MS Teams, Outlook, OneNote and MS Access 
• Pupils won't need to sign-in to Glow unless they're accessing resources in the 

Glow tenancy such as email 
• There might be some differences between the teachers' and pupils' versions 

of Office but these should be minor 
• Support for MS Office Pro Plus 2021 ends on October 13th , 2026, so we 

need a permanent solution by then 
There is no additional licence cost for this software. 
 
-- 

[REDACTED - S38(1)(b)] 
Team Leader – IT Microsoft 
Get me on MS Teams 
[REDACTED - S38(1)(b)] 

 
 
 

 
From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 
Sent: 24 July 2024 08:54 
To: [REDACTED - S38(1)(b)]@pkc.gov.uk> 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - S38(1)(b)]- Secondary 
Years [REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - 



S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - 
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Subject: RE: Glow - Microsoft Changes  

  
PKC - GENERAL 
 
Hi [REDACTED - S38(1)(b)], 

  
Thanks for the quick response and that’s good news. 
  
It would be useful to know a bit more about your solution just in case it would be 

helpful to other LAs, so please forward on any detail you can. Did you manage to 
use the existing A3 licences as you hoped or did you need to move to device 
licences? 
  

  
Many thanks, 
[REDACTED - S38(1)(b)] 
  

---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)]| [REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

  
From: [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Sent: Wednesday, July 24, 2024 8:02 AM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - 
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - 
S38(1)(b)]@pkc.gov.uk> 

Subject: Re: Glow - Microsoft Changes 
  
PKC - GENERAL 
  

Good morning, [REDACTED - S38(1)(b)]. 
 
[REDACTED - Out of Scope]  
 

We have a solution which has been tested (although final tests can't be done until 
after the licence changes to Glow). 
Our technical support team is rolling it out to pupil computers over the summer. 
  

There will be no additional licence costs to PKC. 
  
Happy to forward on technical details if you need those. 



  
Regards 
  

-- 
[REDACTED - S38(1)(b)] 
Team Leader – IT Microsoft 
Get me on MS Teams 

[REDACTED - S38(1)(b)] 

 
From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 

Sent: 23 July 2024 17:42 
To: [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - S38(1)(b)]- Secondary 

Years <[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - 
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Subject: Glow - Microsoft Changes 
  

CAUTION: This email originated from an external organisation. Do not follow 
guidance, click links, or open attachments unless you have verified the sender and 
know the content is safe. 
  

Hi [REDACTED - S38(1)(b)], 
  
[REDACTED - Out of Scope] 
  

It would be helpful to know if the potential impact in Perth and Kinross has changed 
since the discussions last week. On the call, you said you were considering two 
mitigating options and were in discussions with your Microsoft licencing partner 
Insight.  Has there been any progress with agreeing an option to move forward with? 

  
I’ve also been trying to get some IT contact details from other LAs who have 
implemented similar options for you so they can share their experiences with you. 
  

[REDACTED - Out of Scope] 
  
Look forward to hearing from you. 
  

Many thanks, 
[REDACTED - S38(1)(b)]  
  
---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)]| [REDACTED - S38(1)(b)] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 



  
  
**********************************************************************  

This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 

the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 

of the Scottish Government. 
********************************************************************** 
  
The information in this email is solely for the intended recipients. 

If you are not an intended recipient, you must not disclose, copy, or distribute its 
contents or use them in any way: please advise the sender immediately and delete 
this email. 
Perth & Kinross Council does not warrant that this email or any attachments are 

virus-free and does not accept any liability for any loss or damage resulting from any 
virus infection. Perth & Kinross Council may monitor or examine any emails received 
by its email system. 
The information contained in this email may not be the views of Perth & Kinross 

Council. It is possible for email to be falsified and the sender cannot be held 
responsible for the integrity of the information contained in it. 
General enquiries to Perth & Kinross Council should be made to 
enquiries@pkc.gov.uk or 01738 475000. 

 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 

or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 

order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

  
The information in this email is solely for the intended recipients.  
If you are not an intended recipient, you must not disclose, copy, or distribute its 
contents or use them in any way: please advise the sender immediately and delete 

this email.  
Perth & Kinross Council does not warrant that this email or any attachments are 
virus-free and does not accept any liability for any loss or damage resulting from any 
virus infection. Perth & Kinross Council may monitor or examine any emails received 

by its email system.  



The information contained in this email may not be the views of Perth & Kinross 
Council. It is possible for email to be falsified and the sender cannot be held 
responsible for the integrity of the information contained in it.  

General enquiries to Perth & Kinross Council should be made to 
enquiries@pkc.gov.uk or 01738 475000.  
 



From: [REDACTED - S38(1)(b)]@pkc.gov.uk>  
Sent: Wednesday, July 24, 2024 5:01 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]- Secondary Years <[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED 
- S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED -
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>

Subject: Re: Glow - Microsoft Changes

PKC - GENERAL 

Yes I agree with that, [REDACTED - S38(1)(b)]. 

-- 
[REDACTED - S38(1)(b)] 

Team Leader – IT Microsoft 
Get me on MS Teams 
[REDACTED - S38(1)(b)] 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 
Sent: 24 July 2024 16:56 
To: [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot[REDACTED - S38(1)(b)]- Secondary Years 
<[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; 
[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; 
[REDACTED - S38(1)(b)]@pkc.gov.uk> 
Subject: RE: Glow - Microsoft Changes  

PKC - GENERAL 

Thanks [REDACTED - S38(1)(b)]. 

The options we had for impact was major, minor and negligible and the main criteria 

for assessing the impact is disruption to teaching and learning in a school setting. 

Are you comfortable with the impact now being [REDACTED S30(b)(ii)], recognising 
that there is resource required to implement the mitigation? 

Many thanks, 
[REDACTED - S38(1)(b)] 

---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 



An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

From: [REDACTED - S38(1)(b)]@pkc.gov.uk>  
Sent: Wednesday, July 24, 2024 4:41 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]- Secondary Years <[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED 
- S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk[REDACTED -
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>
Subject: Re: Glow - Microsoft Changes

PKC - GENERAL 

[REDACTED S30(b)(ii)]

Regards 

-- 
[REDACTED - S38(1)(b)] 
Team Leader – IT Microsoft 
Get me on MS Teams 
[REDACTED - S38(1)(b)] 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 
Sent: 24 July 2024 15:10 
To: [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Cc[REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - S38(1)(b)]- Secondary 
Years <[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - 
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - 
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Subject: RE: Glow - Microsoft Changes  

PKC - GENERAL 

Hi [REDACTED - S38(1)(b)], 

Thanks for the information you sent.  Given that you now have a plan in place, do 
you still assess the impact in P&K to be [REDACTED S30(b)(ii)]? 

Many thanks, 

[REDACTED - S38(1)(b)] 

---------------------------------------------------------------------------------------------------------------- 



[REDACTED - S38(1)(b)]  
[REDACTED - S38(1)(b)] | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>  
Sent: Wednesday, July 24, 2024 8:54 AM 
To: [REDACTED - S38(1)(b)]@pkc.gov.uk> 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]- Secondary Years <[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED 
- S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED -
S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>

Subject: RE: Glow - Microsoft Changes

Hi [REDACTED - S38(1)(b)], 

Thanks for the quick response and that’s good news. 

It would be useful to know a bit more about your solution just in case it would be 
helpful to other LAs, so please forward on any detail you can. Did you manage to 

use the existing A3 licences as you hoped or did you need to move to device 
licences? 

Many thanks, 
[REDACTED - S38(1)(b)] 

---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

From: [REDACTED - S38(1)(b)]@pkc.gov.uk>  
Sent: Wednesday, July 24, 2024 8:02 AM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 

S38(1)(b)] - Secondary Years <[REDACTED - S38(1)(b)]@pkc.gov.uk>; 
[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk>; 
[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Subject: Re: Glow - Microsoft Changes 

PKC - GENERAL 



Good morning, [REDACTED - S38(1)(b)]. 

We have a solution which has been tested (although final tests can't be done until 
after the licence changes to Glow). 
Our technical support team is rolling it out to pupil computers over the summer. 

There will be no additional licence costs to PKC. 

Happy to forward on technical details if you need those. 

Regards 

-- 

[REDACTED - S38(1)(b)] 
Team Leader – IT Microsoft 
Get me on MS Teams 
[REDACTED - S38(1)(b)] 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 
Sent: 23 July 2024 17:42 

To: [REDACTED - S38(1)(b)]@pkc.gov.uk> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - S38(1)(b)] - Secondary 
Years <[REDACTED - S38(1)(b)]@pkc.gov.uk>; [REDACTED - 

S38(1)(b)]@pkc.gov.uk>; [REDACTED - S38(1)(b)]< [REDACTED - 
S38(1)(b)]@pkc.gov.uk> 
Subject: Glow - Microsoft Changes  

CAUTION: This email originated from an external organisation. Do not follow 
guidance, click links, or open attachments unless you have verified the sender and 
know the content is safe. 

Hi [REDACTED - S38(1)(b)], 

I hope you are well. I know that Paul is now on leave and he’ll return to a new job so 
I’ve cc’d [REDACTED - S38(1)(b)] who is currently a Glow Key Contact and 

[REDACTED - S38(1)(b)] who I believe will replace [REDACTED - S38(1)(b)]. 

It would be helpful to know if the potential impact in Perth and Kinross has changed 
since the discussions last week. On the call, you said you were considering two 

mitigating options and were in discussions with your Microsoft licencing partner 
Insight.  Has there been any progress with agreeing an option to move forward with? 

I’ve also been trying to get some IT contact details from other LAs who have 

implemented similar options for you so they can share their experiences with you. 



As we said last week, I’m more than happy to arrange another call with you and 
colleagues at P+K if you would find that helpful. 

Look forward to hearing from you. 

Many thanks, 
[REDACTED - S38(1)(b)] 

---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)]Head of Delivery & Service Management | Education 

Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 

recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 

The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

The information in this email is solely for the intended recipients.  
If you are not an intended recipient, you must not disclose, copy, or distribute its 
contents or use them in any way: please advise the sender immediately and delete 
this email.  

Perth & Kinross Council does not warrant that this email or any attachments are 
virus-free and does not accept any liability for any loss or damage resulting from any 
virus infection. Perth & Kinross Council may monitor or examine any emails received 
by its email system.  

The information contained in this email may not be the views of Perth & Kinross 
Council. It is possible for email to be falsified and the sender cannot be held 
responsible for the integrity of the information contained in it.  
General enquiries to Perth & Kinross Council should be made to 

enquiries@pkc.gov.uk or 01738 475000.  

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 

for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 



recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 

order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

  
The information in this email is solely for the intended recipients.  
If you are not an intended recipient, you must not disclose, copy, or distribute its 
contents or use them in any way: please advise the sender immediately and delete 

this email.  
Perth & Kinross Council does not warrant that this email or any attachments are 
virus-free and does not accept any liability for any loss or damage resulting from any 
virus infection. Perth & Kinross Council may monitor or examine any emails received 

by its email system.  
The information contained in this email may not be the views of Perth & Kinross 
Council. It is possible for email to be falsified and the sender cannot be held 
responsible for the integrity of the information contained in it.  

General enquiries to Perth & Kinross Council should be made to 
enquiries@pkc.gov.uk or 01738 475000.  
 
**********************************************************************  

This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 

the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 

of the Scottish Government. 
********************************************************************** 
  
The information in this email is solely for the intended recipients.  

If you are not an intended recipient, you must not disclose, copy, or distribute its 
contents or use them in any way: please advise the sender immediately and delete 
this email.  
Perth & Kinross Council does not warrant that this email or any attachments are 

virus-free and does not accept any liability for any loss or damage resulting from any 
virus infection. Perth & Kinross Council may monitor or examine any emails received 
by its email system.  
The information contained in this email may not be the views of Perth & Kinross 

Council. It is possible for email to be falsified and the sender cannot be held 
responsible for the integrity of the information contained in it.  
General enquiries to Perth & Kinross Council should be made to 
enquiries@pkc.gov.uk or 01738 475000.  

 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>  
Sent: Tuesday, July 30, 2024 5:03 PM 
To: [REDACTED - S38(1)(b)]@ea.e-renfrew.sch.uk> 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]@eastrenfrewshire.gov.uk 
Subject: RE: Glow - Microsoft Office Desktop Apps Change 
 

Hi [REDACTED - S38(1)(b)], 
 
[REDACTED - Out of Scope] 
 

Thanks for getting back to me with feedback from East Renfrewshire which is similar 
to other LAs - and yes we had a very helpful call with [REDACTED - S38(1)(b)]. 
 
There will be more comms coming out soon to Glow Key Contacts and we’ve 

organised a meeting on 7 August which will focus mainly on this change, I hope you 
can make it. 
 
Many thanks, 

[REDACTED - S38(1)(b)] 
 
 
---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)]Head of Delivery & Service Management | Education 
Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 

From: [REDACTED - S38(1)(b)] @ea.e-renfrew.sch.uk>  
Sent: Tuesday, July 30, 2024 2:34 PM 
To: [REDACTED - S38(1)(b)]educationscotland.gov.scot>; [REDACTED - 
S38(1)(b)]@eastrenfrewshire.gov.uk 

Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Glow - Microsoft Office Desktop Apps Change 
 
Hey [REDACTED - S38(1)(b)], 

[REDACTED - Out of Scope] 
 
[REDACTED S30(b)(ii)] 
 

I also know that a few of our high schools have used this to enable students to 
experience newer versions of the Office suite of apps in subjects such as Business 
Administration. At present, we offer only Windows 10 and the 2016 versions of Office 
apps. I’ll not be able to get an answer from these high schools until schools are back. 

There may also be a few visually-impaired users of iPad Pros who will be affected by 
the restriction on the use of Office apps on larger screen sizes.  
 



I have shared Microsoft’s intentions with all schools on many occasions so I’m 
confident all our schools will know about the pending changes.  
 

Happy to help in any other way I can, 
[REDACTED - S38(1)(b)] 
 
[REDACTED - S38(1)(b)] 

Principal Teacher: Equity (Digital Inclusion) 
Education Department | East Renfrewshire Council 
[REDACTED - S38(1)(b)] 

 
  
Take a look at our work: @DigiSchoolsERC | ERC Digihub website | ERC Digihub 
Digest 

 
From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>  
Sent: 19 July 2024 11:04 

To: [REDACTED - S38(1)(b)]@eastrenfrewshire.gov.uk 
Cc: [REDACTED - S38(1)(b)]@ea.e-renfrew.sch.uk>; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot 
Subject: RE: Glow - Microsoft Office Desktop Apps Change 

 
Hi [REDACTED - S38(1)(b)], 
 
Monday would be great – would 09:00 suit you or would you prefer slightly later at 

10:15?  
 
Let me know and I’ll send a Teams invite for a short call. 
 

Many thanks, 
[REDACTED - S38(1)(b)] 
 
---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 

From: [REDACTED - S38(1)(b)]@eastrenfrewshire.gov.uk>  
Sent: Friday, July 19, 2024 10:26 AM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: [REDACTED - S38(1)(b)]@ea.e-renfrew.sch.uk>; [REDACTED - 

S38(1)(b)]@educationscotland.gov.scot> 
Subject: Re: Glow - Microsoft Office Desktop Apps Change 
 



Hi [REDACTED - S38(1)(b)], 
 
[REDACTED - Out of Scope] 

 
cheers 
 
[REDACTED - S38(1)(b)] 

 
[REDACTED - S38(1)(b)] 
 
Head of ICT & Resilience 

Business Operations & Partnerships Department 
  
Please note - If I am sending this email out of hours, I don’t expect you to read, 
respond or action it out of your own regular hours. 

 
www.eastrenfrewshire.gov.uk 
  
Please consider the environment - do you need to print this email? 

Protective Marking – ‘Mark to Protect’ 
OFFICIAL - No special handling controls and no requirement to mark (routine 
business information) 
OFFICIAL-SENSITIVE - Protective measures/controls required (business sensitive, 

personal or special category information) 
  
Connect and share with us 
eastrenfrewshire.gov.uk I @EastRenCouncil I 

[facebook.com/eastrenfrewshirecouncil]facebook.com/eastrenfrewshirecouncil 

 
From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 

Sent: 18 July 2024 17:27 
To: [REDACTED - S38(1)(b)]@eastrenfrewshire.gov.uk> 
Cc: [REDACTED - S38(1)(b)]@ea.e-renfrew.sch.uk>; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 

S38(1)(b)]@educationscotland.gov.scot> 
Subject: Glow - Microsoft Office Desktop Apps Change  
  
Hi [REDACTED - S38(1)(b)], 

  
I work in Education Scotland, heading up Glow and I wanted to ask if you had any 
time to discuss the removal of Microsoft Office Desktop Apps in Glow.  
  

We work closely with [REDACTED - S38(1)(b)] (cc’d) as the Glow Key Contact for 
Renfrew but he is currently on leave -  [REDACTED - S38(1)(b)] (LGDO) gave me 
your name as a good person to contact in [REDACTED - S38(1)(b)] absence. 
  

We sent a survey out to all the local authority Glow Key Contacts to gather 
information on how the upcoming changes in Microsoft licensing will impact within 
their own local context.  hasn’t been able to respond yet, but I wondered if [REDACTED 38(1)(b)]



you would have time for a quick call, tomorrow if possible, to find out a bit more 
about the possible impact in East Renfrewshire. 
  

I look forward to hearing from you. 
  
Many thanks, 
[REDACTED - S38(1)(b)]  

  
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
  
 
**********************************************************************  

This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 

the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 

of the Scottish Government. 
********************************************************************** 
  
 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 

recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 

The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 
  

 
********************************************************************** 
This e-mail and any files transmitted with it are not necessarily the view 
of East Renfrewshire Council. It is intended only for the person or entity 

named above. If you have received this e-mail in error please notify the 
author by replying to this e-mail and then erasing the e-mail from your 
system. If you are not the intended recipient, you are hereby notified 



that any use, review, dissemination, distribution or copying of the e-mail 
is strictly prohibited.  Please be advised that East Renfrewshire Council's incoming 
 and outgoing e-mail is subject to regular monitoring. 

This footnote also confirms that this email message has been swept for the presence 
of  
computer viruses. 
********************************************************************** 

www.clearswift.com 
********************************************************************** 
 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>  
Sent: Monday, July 22, 2024 8:25 AM 
To: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk> 

Subject: RE: Glow - Microsoft Office Desktop Apps Change 
 
Hi [REDACTED - S38(1)(b)], 
 

[REDACTED - Out of Scope]  
 
[REDACTED - S38(1)(b)] 
---------------------------------------------------------------------------------------------------------------- 

[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 

Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 

From: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk>  
Sent: Monday, July 22, 2024 7:24 AM 
To: [REDACTED - S38(1)(b)]renfrewshire.gov.uk>; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 

Subject: RE: Glow - Microsoft Office Desktop Apps Change 
 
Hi [REDACTED - S38(1)(b)] 
 

[REDACTED - Out of Scope] 
 
Cheers [REDACTED - S38(1)(b)] 
 

[REDACTED - S38(1)(b)] 
ICT Business Services Manager 
 
ICT Partnering & Commissioning 

Finance & Resources 
Renfrewshire House 
Cotton Street 
Paisley 

PA1 1HY  
  
My current working pattern is 6.45am – 2.15pm (Monday – Friday) 
  

  
(   M: [REDACTED - S38(1)(b)] 
*   [REDACTED - S38(1)(b)]@renfrewshire.gov.uk 
ü    Locate Office 

 
 



From: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk>  
Sent: Friday, July 19, 2024 6:03 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot 

Cc: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk> 
Subject: RE: Glow - Microsoft Office Desktop Apps Change 
 
Hi  [REDACTED - S38(1)(b)] 

  
[REDACTED - Out of Scope] 
  
[REDACTED - S38(1)(b)] 

  
Regards 
 
[REDACTED - S38(1)(b)] 

Head of Digital, Transformation and Customer Services  
(phone [REDACTED - S38(1)(b)]+external email [REDACTED - 
S38(1)(b)]@renfrewshire.gov.uk  
Renfrewshire House 

1st Floor 
Cotton Street 
Paisley 
  

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>  
Sent: Thursday, July 18, 2024 5:20 PM 
To: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk> 

Cc[REDACTED - S38(1)(b)]@educationscotland.gov.scot; [REDACTED - 
S38(1)(b)]@renfrewshire.school> 
Subject: Glow - Microsoft Office Desktop Apps Change 
  

Hi [REDACTED - S38(1)(b)], 
  
I work in Education Scotland, heading up Glow and I wanted to ask if you had any 
time to discuss the removal of Microsoft Office Desktop Apps in Glow.  

  
We work closely with [REDACTED - S38(1)(b)] (cc’d) as the Glow Key Contact for 
Renfrew but she is currently on leave -  [REDACTED - S38(1)(b)] (LGDO) gave me 
your name as a good person to contact in [REDACTED - S38(1)(b)] absence. 

  
We sent a survey out to all the local authority Glow Key Contacts to gather 
information on how the upcoming changes in Microsoft licensing will impact within 
their own local context. [REDACTED - S38(1)(b)] hasn’t been able to respond yet as 

she is on leave, but I wondered if you would have time for a quick call, tomorrow if 
possible, to find out a bit more about the possible impact in Renfrewshire. 
  
I look forward to hearing from you. 

  
Many thanks, 
[REDACTED - S38(1)(b)] 



  
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
  
  

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 

recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 

The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 
  

  
  
Renfrewshire Council Website -http://www.renfrewshire.gov.uk 
This email and any files transmitted with it are confidential and intended solely for the 

use of the individual or entity to whom they are addressed. If you have received this 
email in error please notify the system manager. Renfrewshire Council may, in 
accordance with the Telecommunications(Lawful Business Practice) (Interception of 
Communications) Regulations 2000, intercept e-mail messages for the purpose of 

monitoring or keeping a record of communications on the Council's system. If a 
message contains inappropriate dialogue it will automatically be intercepted by the 
Council's Internal Audit section who will decide whether or not the e-mail should be 
onwardly transmitted to the intended recipient(s). 

  
  
Renfrewshire Council Website -http://www.renfrewshire.gov.uk 
This email and any files transmitted with it are confidential and intended solely for the 

use of the individual or entity to whom they are addressed. If you have received this 
email in error please notify the system manager. Renfrewshire Council may, in 
accordance with the Telecommunications(Lawful Business Practice) (Interception of 
Communications) Regulations 2000, intercept e-mail messages for the purpose of 

monitoring or keeping a record of communications on the Council's system. If a 
message contains inappropriate dialogue it will automatically be intercepted by the 
Council's Internal Audit section who will decide whether or not the e-mail should be 
onwardly transmitted to the intended recipient(s). 

 



From: [redacted – 38(1)(b) - personal info]@eastrenfrewshire.gov.uk>  
Sent: Friday, July 19, 2024 12:19 PM 
To: [redacted – 38(1)(b) - personal info]@educationscotland.gov.scot> 

Cc: [redacted – 38(1)(b) - personal info]@ea.e-renfrew.sch.uk>; [redacted – 38(1)(b) 
- personal info]@educationscotland.gov.scot> 
Subject: Re: Glow - Microsoft Office Desktop Apps Change 
 

Hi [redacted – 38(1)(b) - personal info], 
 
[redacted – out of scope] 
 

[redacted – 38(1)(b) - personal info] 
 
[redacted – 38(1)(b) - personal info]  
Head of ICT & Resilience 

Business Operations & Partnerships Department 
  
Please note - If I am sending this email out of hours, I don’t expect you to read, 
respond or action it out of your own regular hours. 

 
www.eastrenfrewshire.gov.uk 
  
Please consider the environment - do you need to print this email? 

Protective Marking – ‘Mark to Protect’ 
OFFICIAL - No special handling controls and no requirement to mark (routine 
business information) 
OFFICIAL-SENSITIVE - Protective measures/controls required (business sensitive, 

personal or special category information) 
  
Connect and share with us 
eastrenfrewshire.gov.uk I @EastRenCouncil I 

[facebook.com/eastrenfrewshirecouncil]facebook.com/eastrenfrewshirecouncil 

 
From: [redacted – 38(1)(b) - personal info]@educationscotland.gov.scot  
Sent: 19 July 2024 11:03 

To: [redacted – 38(1)(b) - personal info]@eastrenfrewshire.gov.uk> 
Cc: [redacted – 38(1)(b) - personal info]@ea.e-renfrew.sch.uk>; [redacted – 38(1)(b) 
- personal info] @educationscotland.gov.scot  
Subject: RE: Glow - Microsoft Office Desktop Apps Change  

  
Hi [redacted – 38(1)(b) - personal info], 
  
[redacted – out of scope] 

  
Many thanks, 
[redacted – 38(1)(b) - personal info]  
---------------------------------------------------------------------------------------------------------------- 

[redacted – 38(1)(b) - personal info]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 



[redacted – 38(1)(b) - personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
  
From: [redacted – 38(1)(b) - personal info]@eastrenfrewshire.gov.uk>  
Sent: Friday, July 19, 2024 10:26 AM 

To: [redacted – 38(1)(b) - personal info]@educationscotland.gov.scot> 
Cc: [redacted – 38(1)(b) - personal info]@ea.e-renfrew.sch.uk>; [redacted – 38(1)(b) 
- personal info]@educationscotland.gov.scot> 
Subject: Re: Glow - Microsoft Office Desktop Apps Change 

  
Hi [redacted – 38(1)(b) - personal info], 
  
[redacted – out of scope] 

  
Cheers 
 
[redacted – 38(1)(b) - personal info]  

 
[redacted – 38(1)(b) - personal info]  
Head of ICT & Resilience 
Business Operations & Partnerships Department 

  
Please note - If I am sending this email out of hours, I don’t expect you to read, 
respond or action it out of your own regular hours. 
  

www.eastrenfrewshire.gov.uk 
  

 
From: [redacted – 38(1)(b) - personal info]@educationscotland.gov.scot  

Sent: 18 July 2024 17:27 
To: [redacted – 38(1)(b) - personal info]@eastrenfrewshire.gov.uk> 
Cc: [redacted – 38(1)(b) - personal info]@ea.e-renfrew.sch.uk>; <[redacted – 
38(1)(b) - personal info] @educationscotland.gov.scot> 

Subject: Glow - Microsoft Office Desktop Apps Change  
  
Hi [redacted – 38(1)(b) - personal info], 
  

I work in Education Scotland, heading up Glow and I wanted to ask if you had any 
time to discuss the removal of Microsoft Office Desktop Apps in Glow.  
  
We work closely with [redacted – 38(1)(b) - personal info] (cc’d) as the Glow Key 

Contact for Renfrew but he is currently on leave - [redacted – 38(1)(b) - personal 
info] (LGDO) gave me your name as a good person to contact in [redacted – 38(1)(b) 
- personal info] absence.  
  

We sent a survey out to all the local authority Glow Key Contacts to gather 
information on how the upcoming changes in Microsoft licensing will impact within 
their own local context. [redacted – 38(1)(b) - personal info] hasn’t been able to 



respond yet, but I wondered if you would have time for a quick call, tomorrow if 
possible, to find out a bit more about the possible impact in East Renfrewshire. 
  

I look forward to hearing from you. 
  
Many thanks, 
[redacted – 38(1)(b) - personal info]  

  
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) - personal info]  
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) - personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
  
  



From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Thursday, July 25, 2024 3:28 PM 
To: digitalhub <digitalhub@argyll-bute.gov.uk> 
Subject: RE: Important! [OFFICIAL] 
 
Hey [redacted – 38(1)(b) – personal info] 
 
Thanks so much for your help with this, I really appreciate it! 
 
Kind Regards 
 
[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info]| Product Manager | Education Scotland | 
Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 
From: digitalhub <digitalhub@argyll-bute.gov.uk>  
Sent: Thursday, July 25, 2024 2:33 PM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: RE: Important! [OFFICIAL] 
 
Classification: OFFICIAL 
Hi [redacted – 38(1)(b) – personal info], 
 
No problem at all. 
 
Survey has now been completed [redacted – out of scope] 
 
Kind regards, 
 
[redacted – 38(1)(b) – personal info] 
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot <[redacted – 
38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Thursday, July 25, 2024 12:49 PM 
To: digitalhub <digitalhub@argyll-bute.gov.uk> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot; [redacted – 
38(1)(b) – personal info]<[redacted – 38(1)(b) – personal info]@argyll-bute.gov.uk> 
Subject: RE: Important! [OFFICIAL] 
 
Good Afternoon [redacted – 38(1)(b) – personal info] 
 



[redacted – out of scope] 
 
Kind Regards 
 
[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info] | Product Manager | Education Scotland | 
Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 
From: digitalhub <digitalhub@argyll-bute.gov.uk>  
Sent: Thursday, July 25, 2024 12:40 PM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; digitalhub 
<digitalhub@argyll-bute.gov.uk>; [redacted – 38(1)(b) – personal info]@argyll-
bute.gov.uk> 
Subject: RE: Important! [OFFICIAL] 
 
Classification: OFFICIAL 
Hi [redacted – 38(1)(b) – personal info] 
 
Thank you for your patience. 
 
I wanted to confirm that I will have this form completed today. 
 
Kind regards, 
 
[redacted – 38(1)(b) – personal info] 
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot <[redacted – 
38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Thursday, July 25, 2024 11:45 AM 
To: digitalhub <digitalhub@argyll-bute.gov.uk> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot 
Subject: RE: Important! [OFFICIAL] 
Importance: High 
 
Good Morning  
 
Many thanks for reaching out. 
 



I sent the info below to [redacted – 38(1)(b) – personal info] last week and we now 
urgently need someone from A&B to complete the survey below that will be 
submitted to the Scottish Parliament. 
So far we have 31 responses from the 32 Scottish Local Authorities. The from will 
need to be completed by someone who understands what the impact will be when 
Glow users are unable to download and activate Microsoft Desktop Apps. 
 
Please let me know if someone will be able to complete the form today. 
 
Alternatively, please reach out to [redacted – 38(1)(b) – personal info] if you have any 
questions. 
 
 
 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  
This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 
here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 
within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK
bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 
Kind Regards 
 
[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info]| Product Manager | Education Scotland | 
Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 
From: digitalhub <digitalhub@argyll-bute.gov.uk>  
Sent: Thursday, July 25, 2024 11:36 AM 



To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Cc: digitalhub <digitalhub@argyll-bute.gov.uk> 
Subject: RE: Important! [OFFICIAL] 
 
Classification: OFFICIAL 
Hi [redacted – 38(1)(b) – personal info], 
 
[redacted – out of scope] 
 
Kind regards, 
 
 
[redacted – 38(1)(b) – personal info] 
Digital Learning Systems Administration Assistant 
Customer Services: Education 
Argyll House, Alexandra Parade, Dunoon, PA23 8AJ 
Tel: [redacted – 38(1)(b) – personal info] 
Email: [redacted – 38(1)(b) – personal info]@argyll-bute.gov.uk  
 

   
 
www.argyll-bute.gov.uk  
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot <[redacted – 
38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Thursday, July 25, 2024 10:57 AM 
To: digitalhub <digitalhub@argyll-bute.gov.uk> 
Subject: FW: Important! 
Importance: High 
 
Good Morning  
 
Please see email below, 
 
Kind Regards 
 
[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info] | Product Manager | Education Scotland | 
Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 



Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 
From: [redacted – 38(1)(b) – personal info] 
Sent: Thursday, July 25, 2024 9:09 AM 
To: [redacted – 38(1)(b) – personal info]@argyll-bute.gov.uk> 
Subject: Important! 
Importance: High 
 
Good Morning [redacted – 38(1)(b) – personal info]  
 
[redacted – out of scope] 
 
[redacted – 38(1)(b) – personal info] 
 
Kind Regards 
 
[redacted – 38(1)(b) – personal info] 
 
[redacted – 38(1)(b) – personal info] | Product Manager | Education Scotland | 
Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 
 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 
  
 

 
 
Argyll and Bute Council's e-mail system (also used by LiveArgyll) classifies the 
sensitivity of emails according to the Government Security Classifications. 
 
Privileged/Confidential Information may be contained in this message. If you are not 



the addressee indicated in this message (or responsible for delivery of the message 
to such person), you may not disclose, copy or deliver this message to anyone and 
any action taken or omitted to be taken in reliance on it, is prohibited and may be 
unlawful. 
 
In such case, you should destroy this message and kindly notify the sender by reply 
email. Opinions, conclusions and other information in this message that do not relate 
to the official business of Argyll and Bute Council or LiveArgyll shall be understood 
as neither given nor endorsed by them. 
 
All communications sent to or from Argyll and Bute Council or LiveArgyll may be 
subject to recording and/or monitoring in accordance with relevant legislation. 
 
This email has been scanned for viruses, vandals and malicious content.  
 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 
  
 

 
 
Argyll and Bute Council's e-mail system (also used by LiveArgyll) classifies the 
sensitivity of emails according to the Government Security Classifications. 
 
Privileged/Confidential Information may be contained in this message. If you are not 
the addressee indicated in this message (or responsible for delivery of the message 
to such person), you may not disclose, copy or deliver this message to anyone and 
any action taken or omitted to be taken in reliance on it, is prohibited and may be 
unlawful. 
 
In such case, you should destroy this message and kindly notify the sender by reply 
email. Opinions, conclusions and other information in this message that do not relate 
to the official business of Argyll and Bute Council or LiveArgyll shall be understood 
as neither given nor endorsed by them. 
 
All communications sent to or from Argyll and Bute Council or LiveArgyll may be 
subject to recording and/or monitoring in accordance with relevant legislation. 
 
This email has been scanned for viruses, vandals and malicious content.  
 



**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 
  
 

 
 
Argyll and Bute Council's e-mail system (also used by LiveArgyll) classifies the 
sensitivity of emails according to the Government Security Classifications. 
 
Privileged/Confidential Information may be contained in this message. If you are not 
the addressee indicated in this message (or responsible for delivery of the message 
to such person), you may not disclose, copy or deliver this message to anyone and 
any action taken or omitted to be taken in reliance on it, is prohibited and may be 
unlawful. 
 
In such case, you should destroy this message and kindly notify the sender by reply 
email. Opinions, conclusions and other information in this message that do not relate 
to the official business of Argyll and Bute Council or LiveArgyll shall be understood 
as neither given nor endorsed by them. 
 
All communications sent to or from Argyll and Bute Council or LiveArgyll may be 
subject to recording and/or monitoring in accordance with relevant legislation. 
 
This email has been scanned for viruses, vandals and malicious content.  
 



From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> On 
Behalf Of Glow Engagement 
Sent: Wednesday, June 19, 2024 10:01 AM 

To: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 
Subject: FW: [OFFICIAL] 365 update 
 
Just for info. 

 
Meeting with [redacted – 38(1)(b) – personal info] from Scot Borders on 18/06/24 
with [redacted – 38(1)(b) – personal info] and [redacted – 38(1)(b) – personal info] to 
discuss loss of desktop apps and to clarify Microsoft licensing/storage update back in 

May. All dealt with now. 
 
From: [redacted – 38(1)(b) – personal info]@scotborders.gov.uk>  
Sent: Friday, June 14, 2024 5:49 PM 

To: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 
Subject: RE: [OFFICIAL] 365 update 
 
Afternoon [redacted – 38(1)(b) – personal info] 

 
[redacted – 30(b)(ii) – free and frank exchange of views] 
 
Regards 

[redacted – 38(1)(b) – personal info] 
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot On Behalf 
Of Glow.Engagement@educationscotland.gov.scot 

Sent: Friday, June 14, 2024 5:20 PM 
To: [redacted – 38(1)(b) – personal info] @scotborders.gov.uk> 
Subject: RE: [OFFICIAL] 365 update 
 

CAUTION: External Email  
 
Hi [redacted – 38(1)(b) – personal info] 
 

I’m assuming we are referring to the communications about loss of the Microsoft 
Office desktop apps and concerns relating to this. 
 
Unfortunately Microsoft have decided to retire the A1 Plus license which allowed 

Glow users to activate desktop apps. This is out with our control so although 
engagement with Microsoft in general is ongoing we have to plan for the loss of this 
functionality from the 1st August 2024.  
 

Access to the web apps remains for Glow users and users may use the desktop 
apps which are licensed through alternative methods. I understand that it’s loss of 
functionality that Glow users had utilised and it can be complex to understand the full 
impact e.g. on devices of different sizes, but unfortunately we need to assume that 

these changes will be happening and prepare people for this. Of course if there are 
any changes to these plans we would update the Glow Key Contacts as soon as 
possible. 



 
Kind Regards 
 

[redacted – 38(1)(b) – personal info] 
 
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  

Sent: Friday, June 14, 2024 10:07 AM 
To: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 
Cc: [redacted – 38(1)(b) – personal info]@scotborders.gov.uk> 
Subject: FW: [OFFICIAL] 365 update 

 
Hi 
 
I am passing this onto the Glow Engagement team as I am not actively involved in 

the Microsoft 365 work. 
 
One of the Glow Engagement team will respond to your query about progress. 
 

Thanks 
 
[redacted – 38(1)(b) – personal info] 
 

[redacted – 38(1)(b) – personal info]  
Technical Delivery Manager 
Education Scotland 
M: [redacted – 38(1)(b) – personal info] 

 
 
 
 

From: [redacted – 38(1)(b) – personal info]@scotborders.gov.uk>  
Sent: Friday, June 14, 2024 9:20 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: [OFFICIAL] 365 update 

 
Morning [redacted – 38(1)(b) – personal info] 
 
Can you give me an update of the situation we spoke of with Microsoft 365? 

After the comms that went out recently, my schools have got extremely anxious and 
I’m trying to reassure them that we are on it but it would be good to get an update on 
progress  
 

Can you give me a call? 
 
Thanks 
[redacted – 38(1)(b) – personal info]  

 



From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Thursday, July 4, 2024 11:51 AM 
To: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 

Subject: FW: Action Required: Impact of the loss of Microsoft Desktop Apps 
Importance: High 
 
 

 
From: [redacted – 38(1)(b) – personal info] On Behalf Of Glow Engagement 
Sent: Thursday, July 4, 2024 9:32 AM 
Subject: Action Required: Impact of the loss of Microsoft Desktop Apps 

Importance: High 
 
Dear Glow Key Contact 
 

As discussed at the last Glow Key Contacts meeting we would greatly value your 
insights on how the upcoming changes in Microsoft licensing will impact within your 
own local context. This will help us further understand and communicate the impact 
of this change.  

 
Please complete this form by Friday 19th July, we expect one response per local 
authority to give us an accurate picture. Thanks in advance for taking the time to 
complete this. 

 
Impact of the loss of Microsoft Desktop Apps in Glow 
https://forms.office.com/e/FcBc72PnCG 
 

Kind regards 
 
Glow Engagement 
Glow.Engagement@educationscotland.gov.scot 

 



Education Scotland 
Optima Building 
Robertson Street 
Glasgow  
G2 8DU 

E Gillian.hamilton@educationscotland.gov.scot 

For Scotland's learners, 
with Scotland's educators 

GH/CC 

Directors of Education 

Via email  

17 July 2024 

Dear Director, 

You may have seen some reporting in the media about the upcoming changes to 
Microsoft products affecting educational licences within Glow. 

Firstly, I want to reassure you that, contrary to the impression given in the media, 
Glow continues to provide free access for every learner and teacher to the online 
Microsoft office suite which is part of the contractual agreement with Microsoft held 
by Education Scotland. The withdrawal of services from Microsoft affects only the 
application downloads for personal use offered by Microsoft to any users of a free 
educational tenancy. This was an independent offer from Microsoft and not subject 
to any contractual commitment from them. As such, they were able to cease this 
offer globally when they chose. Users will still be able to use all of the online versions 
of MS Office in Glow as they have in the past. 

I would also like to thank your staff who have been working with us, and across local 
authorities, to understand potential impacts arising from this change and to identify 
remedial and mitigating actions. These are, of course, different for individual local 
authorities; you each have your own digital landscape of devices and software 
available to your teachers and learners, in addition to any use you make of Glow.  
For that reason, since we originally informed your Glow Key Contacts (at one of our 
regular monthly meetings in August 2023), we have directed all of our updates and 
correspondence through that group – at meetings and by email as appropriate.  

Over the ten months most local authorities have developed a plan that has been / 
continues to be actioned and communicated locally. Most local authorities already 
had additional licences in place for Microsoft desktops (either through their own 
Microsoft tenancy or device based licences that they provide) and others are finding 
alternatives now. I have reached out to those of you who have expressed concerns 
about local impact and, of course, our Glow team will continue to work with you to 
support this. We are also engaging with Local Government Digital Office colleagues 
to ensure our support and responses are aligned. 

In addition to the withdrawal of access to the offline desktop applications for personal 
use, Microsoft also announced two other changes to their A1 educational licence 
terms. These related to the storage space allocated to OneDrive for each user 



2 

(where most of their files and documents are stored) and the overall storage 
allocated to the Glow tenancy. 

[out of scope] 

[out of scope]

As all of our lives become more digitally enabled, they are also more vulnerable to 
digital change, and I know that the resulting resource impacts (both human and 
financial) of these changes are challenging for all of us to deal with. Respecting each 
local authority’s autonomy to determine what works best in your specific contexts for 
your schools, teachers and learners, introduces additional complexity into the 
system. By continuing to work together, we can make the most of our resources and 
I can assure you of the ongoing commitment of all in Education Scotland to work 
with you and your teams to achieve the best outcomes for all of our learners. 

I hope that this information has provided you with some reassurance. 

Yours Sincerely, 

Chief Executive 



From: [REDACTED - S38(1)(b)]@stirling.gov.uk>  
Sent: Wednesday, July 24, 2024 10:39 AM 
To: [REDACTED - S38(1)(a)]@educationscotland.gov.scot> 
Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[REDACTED - S38(1)(a)]educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Hi 

[REDACTED - Out of Scope] 

[REDACTED - S38(1)(b)] 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(a)]@educationscotland.gov.scot>  
Sent: 15 July 2024 10:33 
To: [REDACTED - S38(1)(b)]@stirling.gov.uk> 
Cc: Glow.Engagement@educationscotland.gov.scot; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot 
Subject: [External] Impact of the loss of Microsoft Office Desktop Apps in Glow 

This message has come from an external mail system. Only open attachments, 
click on links, or take action on the information in this email if you know it is 
safe to do so. 

Good Morning [REDACTED - S38(1)(b)] 

This is a follow up from the email sent a couple of weeks ago from my colleague 
[REDACTED - S38(1)(b)]. 

Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  
This may include potential impact on staff and learners, both in school or on personal 
devices. 

More information about this change is available 
here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 

We would greatly value your insights on how these changes are likely to impact 
within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 

https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK 
bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl 
QCN0PWcu 

Kind Regards 



[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

For Scotland’s Learners with Scotland’s Educators 

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:      Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:    https://education.gov.scot  Glow 
Login:   www.glow.rmunify.com 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

This email and any attachments are intended solely for the individual or organisation 
to which they are addressed and may be confidential and/or legally privileged. If you 
have received this email in error please let us know at info@stirling.gov.uk and then 
delete it. Please check this email and any attachments for the presence of viruses as 
Stirling Council accepts no liability for any harm caused to the addressees' systems 
or data. Stirling Council may monitor its email system. Stirling Council accepts no 
liability for personal emails.  
Stirling Council  



From: [REDACTED - S38(1)(b)]southlanarkshire.gov.uk>  
Sent: Thursday, July 18, 2024 3:05 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: Glow Engagement 
<Glow.Engagement@educationscotland.gov.scot[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in 
Glow 

Hi [REDACTED - S38(1)(b)] 

Just wanted to confirm that our response has now been submitted. 

Let me know if anything you want to follow up on. 

Thanks 
[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] 
Education Support Officer - Digital 
Curriculum and Quality Improvement Service 
Education Resources 
South Lanarkshire Council 
Almada Street 
Hamilton 
ML3 0AE 
Phone: [REDACTED - S38(1)(b)] 
Mobile: [REDACTED - S38(1)(b)] 
Email: [REDACTED - S38(1)(b]@southlanarkshire.gov.uk 
Glow Email: [REDACTED - S38(1)(b)]@glow.sch.uk 
Website: South Lanarkshire Council 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED 
- S38(1)(a)]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 4:22 PM 
To: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk> 
Cc: Glow.Engagement@educationscotland.gov.scot; [REDACTED - 
S38(1)(b]@educationscotland.gov.scot 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Hi [REDACTED - S38(1)(b)] 



Thanks so much, we really appreciate your support with this. 

Kind Regards 

[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

For Scotland’s Learners with Scotland’s Educators 

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:      Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 

From: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk>  
Sent: Monday, July 15, 2024 4:02 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Hi [REDACTED - S38(1)(b)] 

Thanks for the reminder. I’ve got a draft response ready but have a meeting with our 
IT Project Manager on Wednesday to run it past her, in case she wants to add 
anything. The issues isn’t as critical to us as some other LAs but appreciate that 
you’ll want a response from all LAs given the attention this is now getting.  

Speak soon 
[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] 
Education Support Officer - Digital 
Curriculum and Quality Improvement Service 
Education Resources 
South Lanarkshire Council 
Almada Street 
Hamilton 
ML3 0AE 
Phone: [REDACTED - S38(1)(b)] 
Mobile: [REDACTED - S38(1)(b)] 
Email: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk 
Glow Email: [REDACTED - S38(1)(b)]@glow.sch.uk 
Website: South Lanarkshire Council 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - S38(1)
(b)]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:31 AM 
To: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk> 
Cc: Glow.Engagement@educationscotland.gov.scot; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Good Morning [REDACTED - S38(1)(b)] 

This is a follow up from the email sent a couple of weeks ago from my colleague 
[REDACTED - S38(1)(a)]. 

Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  
This may include potential impact on staff and learners, both in school or on personal 
devices. 

More information about this change is available 
here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 

We would greatly value your insights on how these changes are likely to impact 
within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 

https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK 
bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl 
QCN0PWcu 

Kind Regards 

[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

For Scotland’s Learners with Scotland’s Educators 

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:      Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 



Websites:    https://education.gov.scot  Glow 
Login:   www.glow.rmunify.com 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

South Lanarkshire Council Disclaimer 

This email and any files transmitted with it are confidential and are intended only for 
the use of the individual or group named above. If you receive this email in error, 
please notify your system manager immediately and erase the mail from your 
system. Any copyright material included with the e-mail should be solely used by its 
intended recipient and only for the purpose intended. The information contained 
within the message and any associated files are not necessarily the view of South 
Lanarkshire Council and do not bind the Council in any legal agreement. 

WARNING: While South Lanarkshire Council takes steps to prevent computer 
viruses from being transmitted via electronic mail attachments, we cannot guarantee 
that attachments do not contain computer virus code. You are therefore strongly 
advised to undertake anti-virus checks prior to accessing the attachment to this 
electronic mail. South Lanarkshire Council grants no warranties regarding 
performance use or quality of any attachment and undertakes no liability for loss or 
damage howsoever caused. South Lanarkshire Council may monitor the content of 
e-mails sent and received via its network for the purpose of ensuring compliance
with its policies and procedures.

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 



From: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk>  
Sent: Wednesday, July 17, 2024 1:17 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>; [REDACTED 
- S38(1)(a)]@educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Thanks for confirming, [REDACTED - S38(1)(b)], that’s what I expected. 

Kind regards 
[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] 
Education Support Officer - Digital 
Curriculum and Quality Improvement Service 
Education Resources 
South Lanarkshire Council 
Almada Street 
Hamilton 
ML3 0AE 
Phone: [REDACTED - S38(1)(b)] 
Mobile: [REDACTED - S38(1)(b)] 
Email: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk 
Glow Email: [REDACTED - S38(1)(b)]@glow.sch.uk 
Website: South Lanarkshire Council 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED 
- S38(1)(b)]@educationscotland.gov.scot>  
Sent: Wednesday, July 17, 2024 11:17 AM 
To: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk>; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Hi [REDACTED - S38(1)(b)], 

Thanks for getting in touch. 

You are correct, we don’t have the information on how many pupils have 
downloaded/activated the Microsoft Office Desktop apps in Glow. 



Thanks, 
[REDACTED - S38(1)(b)] 

---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

From: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk>  
Sent: Wednesday, July 17, 2024 10:20 AM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot[REDACTED - 
S38(1)(a)]@educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Thank you both, I’ve hopefully managed expectations at my end with regards to 
obtaining this kind of information.  

Speak soon 
[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] 
Education Support Officer - Digital 
Curriculum and Quality Improvement Service 
Education Resources 
South Lanarkshire Council 
Almada Street 
Hamilton 
ML3 0AE 
Phone: [REDACTED - S38(1)(b)] 
Mobile: [REDACTED - S38(1)(b)] 
Email: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk 
Glow Email: [REDACTED - S38(1)(b)]@glow.sch.uk 
Website: South Lanarkshire Council 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(a)]@educationscotland.gov.scot>  
Sent: Wednesday, July 17, 2024 10:13 AM 
To: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk>; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 
Importance: High 

Hi [REDACTED - S38(1)(b)] 

I am going to send your question to [REDACTED - S38(1)(b)]who is dealing with 
these kind of requests. 

Kind Regards 

[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

For Scotland’s Learners with Scotland’s Educators 

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:         Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 

From: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk>  
Sent: Wednesday, July 17, 2024 10:04 AM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

[REDACTED - S38(1)(b)] 

I’ve been asked by our Head of Education if ‘GLOW is able to tell us how many 
pupils have downloaded the MS software’ 

I know the likely answer to this question is ‘NO’ but I just want to confirm to our 
HofEd that I have checked. 

Can you let me know your thoughts? 

Thanks 
[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] 
Education Support Officer - Digital 
Curriculum and Quality Improvement Service 
Education Resources 



South Lanarkshire Council 
Almada Street 
Hamilton 
ML3 0AE 
Phone: [REDACTED - S38(1)(b)] 
Mobile: [REDACTED - S38(1)(b)] 
Email: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk 
Glow Email: [REDACTED - S38(1)(b)]@glow.sch.uk 
Website: South Lanarkshire Council 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(a)]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 4:22 PM 
To: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk> 
Cc: Glow.Engagement@educationscotland.gov.scot; [REDACTED - 
S38(1)(a)]@educationscotland.gov.scot 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Hi [REDACTED - S38(1)(b)]  

Thanks so much, we really appreciate your support with this. 

Kind Regards 

[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

For Scotland’s Learners with Scotland’s Educators 

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:      Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 

From: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk>  
Sent: Monday, July 15, 2024 4:02 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: Glow Engagement 
<Glow.Engagement@educationscotland.gov.scot>; [REDACTED - S38(1)
(b)]@educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 



Hi [REDACTED - S38(1)(b)] 

Thanks for the reminder. I’ve got a draft response ready but have a meeting with our 
IT Project Manager on Wednesday to run it past her, in case she wants to add 
anything. The issues isn’t as critical to us as some other LAs but appreciate that 
you’ll want a response from all LAs given the attention this is now getting.  

Speak soon 
[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] 
Education Support Officer - Digital 
Curriculum and Quality Improvement Service 
Education Resources 
South Lanarkshire Council 
Almada Street 
Hamilton 
ML3 0AE 
Phone: [REDACTED - S38(1)(b)] 
Mobile: [REDACTED - S38(1)(b)] 
Email: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk 
Glow Email: [REDACTED - S38(1)(b)]@glow.sch.uk 
Website: South Lanarkshire Council 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(a)]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:31 AM 
To: [REDACTED - S38(1)(b)]@southlanarkshire.gov.uk> 
Cc: Glow.Engagement@educationscotland.gov.scot; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Good Morning [REDACTED - S38(1)(b)] 

This is a follow up from the email sent a couple of weeks ago from my colleague 
[REDACTED - S38(1)(b)]. 

Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  



This may include potential impact on staff and learners, both in school or on personal 
devices. 

More information about this change is available 
here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 

We would greatly value your insights on how these changes are likely to impact 
within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 

https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK 
bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl 
QCN0PWcu 

Kind Regards 

[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

For Scotland’s Learners with Scotland’s Educators 

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:      Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

South Lanarkshire Council Disclaimer 

This email and any files transmitted with it are confidential and are intended only for 
the use of the individual or group named above. If you receive this email in error, 
please notify your system manager immediately and erase the mail from your 
system. Any copyright material included with the e-mail should be solely used by its 
intended recipient and only for the purpose intended. The information contained 



within the message and any associated files are not necessarily the view of South 
Lanarkshire Council and do not bind the Council in any legal agreement. 

WARNING: While South Lanarkshire Council takes steps to prevent computer 
viruses from being transmitted via electronic mail attachments, we cannot guarantee 
that attachments do not contain computer virus code. You are therefore strongly 
advised to undertake anti-virus checks prior to accessing the attachment to this 
electronic mail. South Lanarkshire Council grants no warranties regarding 
performance use or quality of any attachment and undertakes no liability for loss or 
damage howsoever caused. South Lanarkshire Council may monitor the content of 
e-mails sent and received via its network for the purpose of ensuring compliance
with its policies and procedures.

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>  
Sent: Monday, July 22, 2024 8:17 AM 
To: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk[REDACTED - 
S38(1)(b)]@renfrewshire.gov.uk> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot[REDACTED - 
S38(1)(b)]@renfrewshire.school> 
Subject: RE: Glow - Microsoft Office Desktop Apps Change 

Thanks [REDACTED - S38(1)(b)]. 

[REDACTED - S38(1)(b)] – would you be free for a call today to discuss the 
Microsoft Office Desktop Apps change in Glow?   
[REDACTED - Out of Scope] 

Hope to speak to you soon. 

Many thanks, 
[REDACTED - S38(1)(b)] 

---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

From: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk>  
Sent: Friday, July 19, 2024 6:03 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk> 
Subject: RE: Glow - Microsoft Office Desktop Apps Change 

Hi [REDACTED - S38(1)(b)] 

[REDACTED - Out of Scope] 

[REDACTED - S38(1)(b)] 
Regards 

[REDACTED - S38(1)(b)] 
Head of Digital, Transformation and Customer Services  
(phone [REDACTED - S38(1)(a)]+external email [REDACTED - 
S38(1)(b)]@renfrewshire.gov.uk  
Renfrewshire House 
1st Floor 
Cotton Street 
Paisley 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>  
Sent: Thursday, July 18, 2024 5:20 PM 
To: [REDACTED - S38(1)(b)]@renfrewshire.gov.uk> 
Cc: [REDACTED - S38(1)(b)]@educationscotland.gov.scot; [REDACTED - 
S38(1)(b)]@renfrewshire.school> 
Subject: Glow - Microsoft Office Desktop Apps Change 

Hi [REDACTED - S38(1)(b)], 

I work in Education Scotland, heading up Glow and I wanted to ask if you had any 
time to discuss the removal of Microsoft Office Desktop Apps in Glow.  

We work closely with [REDACTED - S38(1)(b)] (cc’d) as the Glow Key Contact for 
Renfrew but she is currently on leave -  [REDACTED - S38(1)(b)]LGDO) gave me 
your name as a good person to contact in [REDACTED - S38(1)(b)] absence. 

We sent a survey out to all the local authority Glow Key Contacts to gather 
information on how the upcoming changes in Microsoft licensing will impact within 
their own local context. [REDACTED - S38(1)(b)] hasn’t been able to respond yet as 
she is on leave, but I wondered if you would have time for a quick call, tomorrow if 
possible, to find out a bit more about the possible impact in Renfrewshire. 

I look forward to hearing from you. 

Many thanks, 
[REDACTED - S38(1)(b)]  
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[REDACTED - S38(1)(b)] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 



Renfrewshire Council Website -http://www.renfrewshire.gov.uk 
This email and any files transmitted with it are confidential and intended solely for the 
use of the individual or entity to whom they are addressed. If you have received this 
email in error please notify the system manager. Renfrewshire Council may, in 
accordance with the Telecommunications(Lawful Business Practice) (Interception of 
Communications) Regulations 2000, intercept e-mail messages for the purpose of 
monitoring or keeping a record of communications on the Council's system. If a 
message contains inappropriate dialogue it will automatically be intercepted by the 
Council's Internal Audit section who will decide whether or not the e-mail should be 
onwardly transmitted to the intended recipient(s). 

Renfrewshire Council Website -http://www.renfrewshire.gov.uk 
This email and any files transmitted with it are confidential and intended solely for the 
use of the individual or entity to whom they are addressed. If you have received this 
email in error please notify the system manager. Renfrewshire Council may, in 
accordance with the Telecommunications(Lawful Business Practice) (Interception of 
Communications) Regulations 2000, intercept e-mail messages for the purpose of 
monitoring or keeping a record of communications on the Council's system. If a 
message contains inappropriate dialogue it will automatically be intercepted by the 
Council's Internal Audit section who will decide whether or not the e-mail should be 
onwardly transmitted to the intended recipient(s). 



From: [REDACTED - S38(1)(b)]educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 12:58 PM 
To: [REDACTED - S38(1)(b)]inverclyde.gov.uk> 
Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Hi [REDACTED - S38(1)(b)] 

Thanks so much for completing the survey, really appreciate it! 

Kind Regards 

[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

For Scotland’s Learners with Scotland’s Educators 

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:      Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 

From: [REDACTED - S38(1)(b)]@inverclyde.gov.uk>  
Sent: Monday, July 15, 2024 12:40 PM 
To: [REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Impact of the loss of Microsoft Office Desktop Apps in Glow 

Classification - No Classification 

Hi [REDACTED - S38(1)(b)] 

I have just got back from leave today and was working back through my emails and I 
completed the survey now when I saw the original email. 

[REDACTED - S38(1)(b)] 

From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot <[REDACTED - 
S38(1)(b)]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:22 AM 
To: [REDACTED - S38(1)(b)]@inverclyde.gov.uk> 
Cc: Glow.Engagement@educationscotland.gov.scot; [REDACTED - 
S38(1)(b)]@educationscotland.gov.scot 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 



Good Morning [REDACTED - S38(1)(b)] 

This is a follow up from the email sent a couple of weeks ago from my colleague 
[REDACTED - S38(1)(b)].  

Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.   
This may include potential impact on staff and learners, both in school or on personal 
devices.  

More information about this change is available 
here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 

We would greatly value your insights on how these changes are likely to impact 
within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority.  

https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK 
bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl 
QCN0PWcu  

Kind Regards  

[REDACTED - S38(1)(b)] 

[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

For Scotland’s Learners with Scotland’s Educators  

Telephone Number:    [REDACTED - S38(1)(b)] 
Address:      Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return.  
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government.  
**********************************************************************  



Privileged/Confidential Information may be contained in this email. This email (and 
its attachments) is intended for the named addressee only. If you are not the 
intended recipient, you must not disclose, copy, alter, distribute, publish or take any 
action in reliance on this email (and its attachments. If you have received this email 
(or its attachments) in error, please notify the sender immediately. Please also delete 
the email and destroy all copies of it and its attachments. Opinions, conclusions and 
other information in this email that do not relate to the official business of Inverclyde 
Council shall be understood as neither given nor endorsed by it. You should perform 
your own virus checks. Inverclyde Council does not accept any liability for any harm 
that may be caused to the recipient's system or data by this email or any attachment. 
Inverclyde Councils Privacy Notice is available at www.inverclyde.gov.uk/privacy  



 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Thursday, July 25, 2024 12:52 PM 

To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; digitalhub 
<digitalhub@argyll-bute.gov.uk> 
Cc: [redacted – 38(1)(b) – personal info]@argyll-bute.gov.uk> 
Subject: RE: Important! [OFFICIAL] 

 
Thanks very much [redacted – 38(1)(b) – personal info]. 
 
I just wanted to clarify that the survey responses are not being submitted to Scottish 

Parliament but we are using them as a basis to update Scottish Government on the 
national picture across all LAs - so we’re keen to ensure we get a response from 
Argyll and Bute. 
 

Many thanks for your help, 
 
Thanks, 
[redacted – 38(1)(b) – personal info] 

 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info] Head of Delivery & Service Management | 
Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Thursday, July 25, 2024 12:49 PM 

To: digitalhub <digitalhub@argyll-bute.gov.uk> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; [redacted – 
38(1)(b) – personal info]argyll-bute.gov.uk> 
Subject: RE: Important! [OFFICIAL] 

 
Good Afternoon [redacted – 38(1)(b) – personal info] 
 
[redacted – out of scope] 

 
Kind Regards 
 
[redacted – 38(1)(b) – personal info] 

 
[redacted – 38(1)(b) – personal info]  
| Product Manager | Education Scotland | Foglam Alba 
 

For Scotland’s Learners with Scotland’s Educators 
 



Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 

Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 
From: digitalhub <digitalhub@argyll-bute.gov.uk>  

Sent: Thursday, July 25, 2024 12:40 PM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>; digitalhub 
<digitalhub@argyll-bute.gov.uk>; [redacted – 38(1)(b) – personal info]@argyll-

bute.gov.uk> 
Subject: RE: Important! [OFFICIAL] 
 
Classification: OFFICIAL 

Hi [redacted – 38(1)(b) – personal info], 
 
[redacted – out of scope] 
 

Kind regards, 
 
[redacted – 38(1)(b) – personal info] 
 

From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot Sent: 
Thursday, July 25, 2024 11:45 AM 
To: digitalhub <digitalhub@argyll-bute.gov.uk> 
Cc: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot 

Subject: RE: Important! [OFFICIAL] 
Importance: High 
 
Good Morning  

 
Many thanks for reaching out. 
 
I sent the info below to [redacted – 38(1)(b) – personal info]  last week and we now 

urgently need someone from A&B to complete the survey below that will be 
submitted to the Scottish Parliament. So far we have 31 responses from the 32 
Scottish Local Authorities. The from will need to be completed by someone who 
understands what the impact will be when Glow users are unable to download and 

activate Microsoft Desktop Apps. 
 
[redacted – out of scope] 
 

Alternatively, please reach out to [redacted – 38(1)(b) – personal info] if you have 
any questions. 
 
 

 



Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted – 38(1)(b) – personal info] 
 

[redacted – 38(1)(b) – personal info]  
| Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 

 
Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 

Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 
From: digitalhub <digitalhub@argyll-bute.gov.uk>  

Sent: Thursday, July 25, 2024 11:36 AM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Cc: digitalhub <digitalhub@argyll-bute.gov.uk> 
Subject: RE: Important! [OFFICIAL] 

 
Classification: OFFICIAL 
Hi [redacted – 38(1)(b) – personal info], 
 

[redacted – 38(1)(b) – personal info] is unavailable at present. Is this something I can 
assist with in the meantime? 
 
Kind regards, 

 
 
[redacted – 38(1)(b) – personal info]  



Digital Learning Systems Administration Assistant 
Customer Services: Education 
Argyll House, Alexandra Parade, Dunoon, PA23 8AJ 

Tel: [redacted – 38(1)(b) – personal info] 
Email: [redacted – 38(1)(b) – personal info]@argyll-bute.gov.uk  
 

   

 
www.argyll-bute.gov.uk  
 
From: [redacted – 38(1)(b) – personal info] @educationscotland.gov.scot  

Sent: Thursday, July 25, 2024 10:57 AM 
To: digitalhub <digitalhub@argyll-bute.gov.uk> 
Subject: FW: Important! 
Importance: High 

 
Good Morning  
 
Please see email below, 

 
Kind Regards 
 
[redacted – 38(1)(b) – personal info] 

 
[redacted – 38(1)(b) – personal info] | Product Manager | Education Scotland | 
Foglam Alba 
 

For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 

Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
 

From: [redacted – 38(1)(b) – personal info] 
Sent: Thursday, July 25, 2024 9:09 AM 
To: [redacted – 38(1)(b) – personal info]@argyll-bute.gov.uk> 
Subject: Important! 
Importance: High 

 
Good Morning [redacted – 38(1)(b) – personal info] 
 
[redacted – out of scope] 

 
[redacted – 38(1)(b) – personal info] 



Kind Regards 
 
[redacted – 38(1)(b) – personal info]  

 
[redacted – 38(1)(b) – personal info] | Product Manager | Education Scotland | 
Foglam Alba 
 

For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [redacted – 38(1)(b) – personal info] 
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 

Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
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