
Re Microsoft – 20/05/2024 
 
From: [Redacted]educationscotland.gov.scot>  

Sent: Monday, May 20, 2024 4:46 PM 
To: [redacted]@aberdeenshire.gov.uk> 
Cc: [redacted]@aberdeenshire.gov.uk>; [redacted] @educationscotland.gov.scot> 
Subject: RE: Microsoft 

 
 
Hi [redacted] and [redacted] 
 

Guidance will hopefully be published on Glow Connect soon but thought I’d send the 
final draft to see if you had any feedback or anything Is missed.  
 
[out of scope] 

 
Thanks for meeting with us and your help so far. 
 
Kind regards 

 
[redacted] 
 
From: [redacted]@aberdeenshire.gov.uk>  

Sent: Wednesday, May 8, 2024 2:17 PM 
To: [redacted]@educationscotland.gov.scot>; [redacted] 
@educationscotland.gov.scot> 
Cc: [redacted]@aberdeenshire.gov.uk> 

Subject: Microsoft 
 
Hi Ladies 
 

Many thanks for the meeting today, 
 
I spoke with our IT department and they confirmed that our students access 
corporate provided Office apps on PC’s and Laptops.  However I will double check 

tomorrow, 
 
Best regards 
 

[redacted] 
 
[redacted] 
Education Support Officer (Digital Pedagogy) 

Aberdeenshire Council 
 
[redacted]  |   [redacted]@aberdeenshire.gov.uk | 
lovelearning@aberdeenshire.gov.uk 

Glow Login [OOS]| [redacted]@aberdeenshire.gov.uk |[OOS] 
 
[OOS] 



Upcoming Microsoft Licence Changes Details 
 
From: [redacted]@educationscotland.gov.scot>  

Sent: Tuesday, June 25, 2024 5:20 PM 
To: [redacted]@gnes.net> 
Cc: [redacted]@gnes.net[redacted]@educationscotland.gov.scot>; 
[redacted]@educationscotland.gov.scot>; [redacted]@educationscotland.gov.scot>; 

[redacted]@educationscotland.gov.scot>; [redacted]@educationscotland.gov.scot> 
Subject: RE: Upcoming Microsoft Licence Changes 
 
 

 
Hi [redacted], 
 
Thank you getting in touch. 

 
We appreciate that the removal of the free download of Microsoft 365 desktop apps 
will have an impact on Glow users including e-Sgoil however the provision of the free 
downloads was an independent offer from Microsoft and we have no contractual 

leverage to change their decision on this. 
 
Given the nature of our tenancy, it is difficult to see a mechanism for making a higher 
specification of Microsoft licence available through Glow to a small subset of users 

but we are happy to support e-Sgoil in their efforts to ensure continuity of services to 
users.  
 
We have been providing feedback directly to Microsoft on where the reduced 

functionality of the Microsoft 365 Web apps will impact teachers and learners and I 
have included the need to run macros and link worksheets in Excel for Business 
Admin courses you mentioned in your email.  If you can provide any additional 
information on how your learners and teachers will be impacted, I will also feed that 

back to Microsoft. 
 
Many thanks, 
[redacted] 

 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 

---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 

www.education.gov.scot 
 
From: [redacted]@gnes.net>  
Sent: Monday, June 24, 2024 5:42 PM 

To: [redacted]@educationscotland.gov.scot>; 
[redacted]@educationscotland.gov.scot>;[redacted]@educationscotland.gov.scot> 



Cc: [redacted]@gnes.net>; [redacted]@educationscotland.gov.scot> 
Subject: Upcoming Microsoft Licence Changes 
 

Good afternoon 
 
I hope you're all well.  
 

Following the recent guidance on upcoming changes to MS licensing, we have 
conducted a survey of our learners and teachers to gauge the impact of the 
changes.  e-Sgoil is unlike most schools as we have both staff and learners working 
on desktops/laptops that are not managed by an authority IT department and who 

rely on desktop apps downloaded and activated via Glow.   We run an entirely online 
school for interrupted learners, all of whom access their education from home and 
can be working either on personal devices or laptops issued by their school.  
 

The full functionality of desktop apps is required in many cases e.g. running macros 
and linking worksheets is required for Business Admin courses, so using web apps is 
not a solution.  
 

Can you advise what, if any, solutions we can implement to enable users to continue 
to use O365 desktop apps.   
 
Kind regards, 

 
[redacted] 
 
[redacted] 

Business Development Officer 
[redacted] 
 
 

 



Important – Microsoft Changes – 27/10/2023 14:16 
 
From: [redacted]@stirling.gov.uk>  

Sent: Friday, October 27, 2023 2:16 PM 
To: EdS Glow Service Management <SMTGLOW@educationscotland.gov.scot> 
Subject: RE: Important - Microsoft Changes 
 

Hi 
Could I request a meeting with someone to help me and our GLOW administrator 
with a few operational questions please? 
Thanks 

[redacted] 
 
 
From: SMTGLOW@educationscotland.gov.scot 

<SMTGLOW@educationscotland.gov.scot>  
Sent: 26 October 2023 15:04 
Subject: [External] Important - Microsoft Changes 
This message has come from outside of our organization. Before opening any 

attachments, clicking on any links, or taking action on the information in this 
email, please take a moment or two to confirm that the sender is genuine. 
Thank you for helping Stirling Council stay safe from email threats. 

 
Good afternoon,  
You may be aware of the recent announcement from Microsoft regarding changes to 
A1 licenses and storage limitations that will be imposed on all education tenancies. 
As part of this announcement the Glow team are exploring three key workstreams to 

understand the impact for our national Microsoft tenancy and the service that we 
provide. 

• Workstream 1 - Limit of 100GB for individual OneDrive storage (1 February 
2024) 

• Workstream 2 - Removal of product download from license (1 August 2024) 

• Workstream 3 - Overall tenancy storage limit of 100TB (Mid-September 2025) 
Please note, the workstream numbers listed above do not indicate priorities as these 
are being worked on in parallel.  

As part of this ongoing work we will be contacting Glow Key contacts regarding users 
that will be initially impacted by the OneDrive storage limit. 
Kindest regards  

Service Manager 

Glow Service Management Team 
Education Scotland - SMT 
The Optima | 58 Robertson Street | Glasgow | G2 8DU 
E SMTGLOW@educationscotland.gov.scot 

Glow Connect 

**********************************************************************  

This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 



recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 

order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 

 
This email and any attachments are intended solely for the individual or organisation 
to which they are addressed and may be confidential and/or legally privileged. If you 
have received this email in error please let us know at info@stirling.gov.uk and then 

delete it. Please check this email and any attachments for the presence of viruses as 
Stirling Council accepts no liability for any harm caused to the addressees' systems 
or data. Stirling Council may monitor its email system. Stirling Council accepts no 
liability for personal emails.  

Stirling Council  
 
 
Disclaimer 

The information contained in this communication from the sender is confidential. It is 
intended solely for use by the recipient and others authorized to receive it. If you are 
not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and 

may be unlawful. 
 
This email has been scanned for viruses and malware, and may have been 
automatically archived by Mimecast, a leader in email security and cyber resilience. 

Mimecast integrates email defenses with brand protection, security awareness 
training, web security, compliance and other essential capabilities. Mimecast helps 
protect large and small organizations from malicious activity, human error and 
technology failure; and to lead the movement toward building a more resilient world. 

To find out more, visit our website. 
 



Email received – 060524 10:32 

From: [redacted]@scotborders.gov.uk>  
Sent: Monday, May 6, 2024 10:32 AM 
To: EdS Glow Service Management <SMTGLOW@educationscotland.gov.scot> 
Cc: [redacted]@scotborders.gov.uk> 
Subject: <NO ACTION REQUIRED - FWD TO GLOW ENGAGEMENT - DK - 
070524>[OFFICIAL] RE: M365 Licence Changes 

Morning 

Thank you for the update to the 365 licensing. 

[redacted] 

Many thanks 
[redacted] 

From: SMTGLOW@educationscotland.gov.scot 
<SMTGLOW@educationscotland.gov.scot>  
Sent: Wednesday, March 27, 2024 12:32 PM 
Subject: M365 Licence Changes 
Importance: High 

CAUTION: External Email 

Dear Key Contact,  

In October 2023 we informed you of the announcement from Microsoft on 1 August 
2023 about their planned changes to their M365 offerings for education, and we want 
to update you all on the resulting changes to the Glow Microsoft tenancy.  

Since the announcement, we have been working hard to engage with Microsoft to 
discuss their planned changes to establish the exact impact to the Glow Microsoft 
tenancy and what options might be available in light of our contract. This has proved 
to be very difficult with no substantive response or engagement received from 
Microsoft. This has been escalated to the highest level within Education Scotland 
and to senior executive levels within Microsoft UK. We will continue to press for a 
response but we feel we have to make you aware of the possible changes that may 
impact the tenancy within Glow based on our current understanding of the position.  

The 3 main changes announced by Microsoft are:  

• [OOS]
• Loss of free download of Office desktop applications and activation of

products installed via M365 licensing by Glow users
• [OOS]

[OOS] 



 
 
Removal of activation and free download of Office desktop applications  
This change is scheduled to be implemented by Microsoft from 1 August 2024. From 
that date, Glow users will not be able to access the download or activate Office 
desktop applications using their Glow credentials but would be able to continue to 
use Microsoft products via Glow by using Office Web apps to access products such 
as Word, Excel and PowerPoint.  
 
This may affect in-school devices licensed through M365 licensing if they are relying 
on a Glow account for activation. We don’t fully understand the impact as local 
authorities are likely to have approached the provisioning of desktop products in 
different ways. Therefore we are engaging with some local authorities to get a better 
understanding with a view to providing support and guidance.  
 
 
[OOS]  
 
 
Next steps  
We will continue in our efforts to get Microsoft to engage and provide answers to the 
contractual questions we have asked, and will keep you updated. If you want to 
discuss the possible impact of the removal of the free download and activation of 
Office Desktop apps, then please contact 
glow.engagement@educationscotland.gov.scot.  
 
We apologise for any inconvenience these Microsoft-driven changes may cause. 
While we have limited control beyond our contract, we will continue to press strongly 
and urgently for the best outcome for Glow users and will keep you updated as soon 
as Microsoft has provided responses to our questions 
 
Kind regards 
 
---------------------------------------------------------------------------------------------------------------- 
[Redacted] 
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
 
 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 



Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 
 
********************************************************************** This email and any 
files transmitted with it are privileged, confidential and subject to copyright. Any 
unauthorised use or disclosure of any part of this email is prohibited. If you are not 
the intended recipient please inform the sender immediately; you should then delete 
the email and remove any copies from your system. The views or opinions 
expressed in this communication may not necessarily be those of Scottish Borders 
Council. Please be advised that Scottish Borders Council's incoming and outgoing 
email is subject to regular monitoring and any email may require to be disclosed by 
the Council under the provisions of the Freedom of Information (Scotland) Act 2002 . 
**********************************************************************  
 



 
From: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot>  
Sent: Friday, June 28, 2024 2:45 PM 

To: [redacted – 38(1)(b) – personal info]@renfrewshire.school> 
Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot> 
Subject: RE: Microsoft 365 Desktop Apps 
 

Hi [redacted – 38(1)(b) – personal info], (cc’d Glow Engagement) 
 
[[redacted – out of scope] 
 

I did ask about a possible “grace period” for the removal of M365 desktop apps and 
I’m sorry to say that there isn’t one.  The Microsoft people on the call had asked their 
colleagues in the US and advised that we need to plan for the change happening on 
1 August though we may not be impacted immediately as it is a global change being 

implemented. It’s not good timing for schools in Scotland but unfortunately there is 
nothing that can be done. 
 
Sorry I don’t have better news. 

 
[redacted – 38(1)(b) – personal info] 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted – 38(1)(b) – personal info]  
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
From: [redacted – 38(1)(b) – personal info]@renfrewshire.school>  

Sent: Friday, June 28, 2024 2:17 PM 
To: [redacted – 38(1)(b) – personal info]@educationscotland.gov.scot> 
Subject: Microsoft 365 Desktop Apps 
 

Hi [redacted – 38(1)(b) – personal info], 
  
Hope you are well. 
  

I hope your meeting with Microsoft went well and I’m hoping you are going to tell me 

you managed to get a 30 day extension on the removal of the desktop apps      

  
If you could let me know either way, that would be really helpful. 
  

Thanks, 
  
 
[redacted – 38(1)(b) – personal info] 

Digital Learning Manager | Children’s Services | Renfrewshire Council 



Renfrewshire House | Cotton Street | Paisley | PA1 1WB 
Tel: [redacted – 38(1)(b) – personal info] 
Email: [redacted – 38(1)(b) – personal info]@renfrewshire.school 

Twitter @DigiLearnRen or Facebook @DigiLearnRen or Instagram @DigiLearn
Ren 
YouTube Channel: bit.ly/DigiLearnRen 
Website: https://blogs.glowscotland.org.uk/re/digilearnren/ 

Latest news round-
up:  https://sway.cloud.microsoft/I3DXr3Sql7GO0xgK?ref=Link 
 



Email to all LAs – 31072024 – 12:15 
 
From: EdS Glow Service Management  

Sent: Wednesday, July 31, 2024 12:15 PM 
Subject: IMPORTANT: Microsoft - August changes 
 
Good Afternoon 

Desktop Applications 
As previously communicated the A1 Plus license which includes the ability to 
download and activate the Office desktop apps will be retired by Microsoft on 1st 
August 2024. This only affects desktop installations licensed through users’ Glow 

accounts. Microsoft Teams and use of the Office Web Apps are unaffected. Please 
see more information on Glow Connect: Microsoft Office Desktop App – August 2024 
Changes – Glow Connect 
How will this impact me? 

New Glow accounts will only be given an A1 license from 1st August onwards; new 
Glow users (and users who move establishments) will be unable to download the 
desktop applications from the outset.  
There will be NO impact our Glow Microsoft tenancy storage and services. As 

previously published Microsoft also intend to change tenancy storage limits from 1st 
August but have confirmed in writing this will not apply to Glow.  
Microsoft’s published guidance states that the A1 licence will happen on 1st August, 
however as this is a worldwide change there is the possibility that this may not take 

effect immediately. 
Should you have any concerns or queries please get in touch and we will be happy 
to support you. 
Reminder that there is a Local Authority focused Glow Key Contact meeting planned 

for next week. We are happy to meet with any other Glow customers, if this is 
required please respond to this email and we will arrange a separate meeting with 
you. 
Kindest regards 

 
Service Manager 
 
Glow Service Management Team 

 
Education Scotland - SMT 
The Optima | 58 Robertson Street | Glasgow | G2 8DU 
E SMTGLOW@educationscotland.gov.scot 

 
Glow Connect 
 
 



Email to all LAs – 05062024 
 
 

From: EdS Glow Service Management  
Sent: Wednesday, June 5, 2024 11:50 AM 
Subject: Microsoft Office Desktop Apps – August 2024 Changes 
 

Dear Glow Key Contact 
In October 2023, we informed you of the announcement from Microsoft on 1 August 
2023 about their planned changes to their M365 offerings for education, and how 
these changes will impact the Glow Microsoft tenancy.  

Since the announcement, we have been working hard to engage with Microsoft to 
discuss their planned changes to establish the exact impact to the Glow Microsoft 
tenancy and what options might be available in light of our contract. Although this 
discussion is ongoing we have to prepare for loss of the free download of Office 

desktop applications and activation of products installed via M365 licensing by Glow 
users from the 1st August 2024. 
At last week’s Glow Key Contact monthly meeting, we promised to send you some 
comms and guidance around the changes coming to the Microsoft Desktop Apps. As 

these changes will be happening soon we would be grateful if you could update your 
Glow users if you haven’t already done so.  
The attached document includes some key messages and a link to a page on Glow 
Connect Glow Connect - Microsoft Office Desktop App – August 2024 Changes that 

will hopefully help support with any questions regarding these changes.  
Please let us know if you feel there is anything unclear about the guidance or 
anything you would like to see added by emailing 
Glow.Engagement@educationscotland.gov.scot. 

Kind Regards, 
 
Service Manager 
 

Glow Service Management Team 
 
Education Scotland - SMT 
The Optima | 58 Robertson Street | Glasgow | G2 8DU 

E SMTGLOW@educationscotland.gov.scot 
 
Glow Connect 
 

 



Email 2 from EDC to ES – 22072024 
 
From: [redacted]@eastdunbarton.gov.uk>  

Sent: Monday, July 22, 2024 12:45 PM 
To: [redacted]@educationscotland.gov.scot> 
Cc: [redacted]@educationscotland.gov.scot>; [redacted]@glowmail.org.uk 
Subject: [Official] : RE: Glow - Microsoft Office Desktop Apps Change 

 
 
[redacted] 
 

[OOS] 
 
[redacted[ 
Business & ICT Support Services Manager 

 
[redacted] or reach me on Microsoft Teams 
[redacted]@eastdunbarton.gov.uk 

   

 

 
 
From: [redacted]@educationscotland.gov.scot 

[redacted]@educationscotland.gov.scot>  
Sent: Monday, July 22, 2024 11:44 AM 
To: [redacted]@eastdunbarton.gov.uk> 
Cc: [redacted]@educationscotland.gov.scot; [redacted]@glowmail.org.uk 

Subject: Glow - Microsoft Office Desktop Apps Change 
 
Hi [redacted], 
  

I work in Education Scotland, heading up Glow and I wanted to ask if you had any 
time to discuss the removal of Microsoft Office Desktop Apps in Glow.  
  
We work closely with [redacted] as the Glow Key Contact for East Dunbartonshire – 

[OOS] 
  
We sent a survey out to all the local authority Glow Key Contacts to gather 
information on how the upcoming changes in Microsoft licensing will impact within 

their own local context and I wanted to have a follow-up discussion after [redacted] 
submitted a response of major.  I’d be very grateful if you would be able to have a 
short call today if at all possible.  
  

I look forward to hearing from you. 
  
Many thanks, 
[redacted] 

 



 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 

Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 
[redacted] 
Optima, 58 Robertson Street, Glasgow G2 8DU 

An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 
 
  

  
[OOS] 
 
 

 



Email update to PKC to address concerns – 21062024 
 
From: [redacted]pkc.gov.uk>  
Sent: Friday, June 21, 2024 1:59 PM 
To: [redacted]@educationscotland.gov.scot> 
Cc: [redacted]@educationscotland.gov.scot>; 
[redacted]@educationscotland.gov.scot>; [redacted]@educationscotland.gov.scot> 
Subject: RE: Perth and Kinross - Microsoft Comms  
 
Hi [redacted] 
 
[redacted] 
 
[OOS] 
 
[redacted] 
 
Thanks again [redacted]for talking today. 
 
Deagh dhùrachdan / Kind regards, 
 
[redacted] 
 
[redacted]  I  Quality Improvement Officer (Secondary)  I  Education and Children’s 
Services  I  2 High Street  I  Perth  I  PH1 5PH  I  Tel: 07920560165 
 

 
 
From: [redacted]@educationscotland.gov.scot>  
Sent: Friday, June 21, 2024 11:25 AM 
To: [redacted]@pkc.gov.uk> 
Cc: [redacted]@educationscotland.gov.scot>; 
[redacted]@educationscotland.gov.scot>; [redacted]@educationscotland.gov.scot> 
Subject: FW: Perth and Kinross - Microsoft Comms  
 
Good morning [redacted] 
 
Thanks for returning my call. 
 
As we discussed, a number of emails have been sent over recent months to Glow 
Key Contacts and these are, as requested, included in this mail. 



 
We appreciate that the removal of the free download of MS products will have an 
impact on your local authority but that this will not be the same for all local authorities 
and it is helpful to understand more specifically how this impacts your and your 
learners and teachers.  
 
While we in ES have been able to mitigate the MS proposals to limit storage 
available to the overall Glow tenancy so that there will be sufficient storage available 
to allow continued use of core MS products, the provision of the free downloads was 
an independent offer from MS and we have no contractual leverage to change their 
decision on this. 
 
I will ask [redacted] and her team to make sure that this is included for discussion at 
the next GKC meeting next week, Meantime, it would be useful if P&K were able to 
provide some more detail about the areas of functionality that are key to the delivery 
of the national qualifications you mention and which are not available on the web 
version of MS products on Glow but are available on the desktop download. Given 
the nature of our tenancy, it is difficult to see a mechanism for making a higher spec 
of MS licence available through Glow to a small subset of users but we are happy to 
support all LAs in their efforts to ensure continuity of services to users. We are, like 
yourselves, all too aware of the financial constraints which apply to us all and will do 
all we can to help avoid financial as well as operational impact where we can. We 
are also happy to take any feedback about how we might improve our 
communications with local authorities.  
 
[OOS]  the team are aware of your concerns. 
 
Regards 
 
[redacted] 
 
Mobile [redacted] 
 
[OOS] 



Email to Orkney 26072024 
 
From: [redacted]  

Sent: Friday, July 26, 2024 5:09 PM 
To: [redacted]@orkney.gov.uk 
Cc: [redacted] @orkney.gov.uk; [redacted]<[redacted] 
@educationscotland.gov.scot>; [redacted]<[redacted] 

@educationscotland.gov.scot>; [redacted]<[redacted] 
@educationscotland.gov.scot>; [redacted]<[redacted]  
@educationscotland.gov.scot> 
Subject: Glow call - Follow-up 

 
Hi [redacted], 
 
It was nice to meet you and [redacted] earlier today. 

 
As promised, here is the page on Glow Connect that gives more information and 
guidance on the change to Microsoft Office Desktop apps - Microsoft Office Desktop 
App – August 2024 Changes – Glow Connect. I’ve also attached an email that was 

sent out previously to Glow Key Contacts which you might find helpful. 
 
I also wanted to take the opportunity to introduce you to our Glow Product Managers 
– [redacted] and [redacted], cc’d above. They would be more than happy to arrange 

a call with you and colleagues from education if you wanted a chance to discuss the 
change further. 
 
I’ve also asked [redacted] to contact our Senior Education Officers for Maths and 

Sciences to establish any requirements for desktop apps for those subjects and we’ll 
provide more information when we have it. 
 
[redacted – out of scope].  

 
I hope this is helpful and please get back to me if there is anything else we can do to 
help. 
 

Many thanks, 
[redacted]  
 
 

---------------------------------------------------------------------------------------------------------------- 
[redacted]   
Head of Delivery & Service Management | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------------------- 

0131 244 0156 | [redacted]  
Optima, 58 Robertson Street, Glasgow G2 8DU 
An Optima, 58 Sràid Robastan, Glaschu, G2 8DU 
www.education.gov.scot 

 



From: [redacted]<[redacted] @educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:35 AM 
To: [redacted]< [redacted] @west-dunbarton.gov.uk> 

Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[redacted]<@[redacted]educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted].  

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:    [redacted]  
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [redacted]<[redacted] @educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:23 AM 
To: [redacted]@midlothian.education 

Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted].  

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:   [redacted]   
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [redacted]<[redacted] @educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:20 AM 
To: [redacted]<[redacted] @highland.gov.uk> 

Cc: Glow Engagement<Glow.Engagement@educationscotland.gov.scot>; 
[redacted]<[redacted] @educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted]. 

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:    [redacted]  
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [redacted]<[redacted]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:18 AM 
To: [redacted]<[redacted] @ea.e-renfrew.sch.uk> 

Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted].  

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:    [redacted]  
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [redacted]<[redacted] @educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:16 AM 
To: [redacted]@renfrewshire.school 

Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[redacted]<[redacted] @educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted]. 

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:    [redacted]  
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [redacted]<[redacted]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:14 AM 
To: [redacted]@glowmail.org.uk 

Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted].  

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:    [redacted]  
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [redacted]<[redacted]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:09 AM 
To: [redacted]<[redacted]@glowmail.org.uk> 

Cc: [redacted]<[redacted]educationscotland.gov.scot>; Glow Engagement 
<Glow.Engagement@educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted]. 

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:    [redacted]  
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [redacted]<[redacted]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:07 AM 
To: [redacted]<[redacted] @argyll-bute.gov.uk> 

Cc: Glow Engagement<Glow.Engagement@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted].  

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:   [redacted]   
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [redacted]<[redacted]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:04 AM 
To: [redacted]<[redacted]@angus.gov.uk> 

Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[redacted]<[redacted]@educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [redacted]  
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[redacted].  

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
 

Kind Regards 
 
[redacted]  
 

[redacted] | Product Manager | Education Scotland | Foglam Alba 
 
For Scotland’s Learners with Scotland’s Educators 
 

Telephone Number:    [redacted]  
Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 

Login:   www.glow.rmunify.com 
 
 



From: [REDACTED - S38(1)(b)]@educationscotland.gov.scot>  
Sent: Monday, July 15, 2024 10:02 AM 
To: digitalteam@aberdeencity.gov.uk 

Cc: Glow Engagement <Glow.Engagement@educationscotland.gov.scot>; 
[REDACTED - S38(1)(b)]@educationscotland.gov.scot> 
Subject: Impact of the loss of Microsoft Office Desktop Apps in Glow 
 

Good Morning [REDACTED - S38(1)(b)] 
 
This is a follow up from the email sent a couple of weeks ago from my colleague 
[REDACTED - S38(1)(b)]. 

 
Due to the upcoming changes in Microsoft Licensing effective from the 1st August 
2024, we are keen to assess the impact of removal of activation and free download 
of Office desktop applications within your local authority.  

This may include potential impact on staff and learners, both in school or on personal 
devices. 
 
More information about this change is available 

here: https://glowconnect.org.uk/docs/desktop-apps/microsoft-office-desktop-app-
august-2024-changes/ 
 
We would greatly value your insights on how these changes are likely to impact 

within your own local context. Please complete this form by Friday 19th July and we 
expect one response per local authority. 
 
https://forms.office.com/Pages/ResponsePage.aspx?id=oyzTzM4Wj0KVQTctawUZK

bG14E0L92RIp8ZiG8mO16pUNVBaVEM0VUxVU0VUNzBHN01LMlVNWUVXNSQl
QCN0PWcu 
 
Kind Regards 

 
[REDACTED - S38(1)(b)] 
 
[REDACTED - S38(1)(b)] | Product Manager | Education Scotland | Foglam Alba 

 
For Scotland’s Learners with Scotland’s Educators 
 
Telephone Number:    [REDACTED - S38(1)(b)] 

Address:                           Education Scotland, AB1 Building, 48 Huntly Street, 
Aberdeen, AB10 1SH 
Websites:                         https://education.gov.scot              Glow 
Login:   www.glow.rmunify.com 
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