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ScotRail services?

® Wave 1 @ Wave 2

14%
12 13%
9%
8% o 9%
5% 5% 5o 4%
2% 2%
1=
Afew Once Oncea Twoto Oncea Fourto More
timesa every month three week five than
month few times a timesa five
months week week times ..
Q17 For the outbound trip you Wave1 Wave2 Total
make most frequently by rail,
at what station do you get on
the train?
-~
ABER 1 1
Aberdeen 16 18 34
Aberdeen City 1 1
Aberdeen station 1 1
Addiewell 1 1
airbles 1 1 2
Airdrie 8 8 1"
Alavandra Darada 1 1
Total 444 586 1030

Q19. Comparing your most recent journeys with those
you made prior to 1st October 2023, please indicate
which statement best matches your perception.

Q14. How often do you typically travel by rail in Scotland using

Q20. Since October 1st 2023, have you saved
money from travelling by rail?

Q15. What was the main purpose of your most frequent trips

using rail?
. . 28%
Leisure / Social 4%
s 8%
commuting o 1.y 14
q 2%
Business travel l 2%
. . 2%
1% 145 Medical appoint... I 1%
[ ; 1%
Commuting to /f...
2%
| have
only 1%
made Other L 1%
onera...
Q18 And, at what station do you get off the train? Wave 1 Wave 2 Total
a particular station 1 1
Aberdeen 10 19 29
Aberdeen or Glasgow 1 1
aberdour 2 2
Aberystwyth 2 2
Abrouth 1 1
Air 1 1
Alloa 1 1 2
Anderston 1 1
Anmm e 1 1
Total b4 586 1030

® Wave 1 @ Wave 2

@ Wave 1 @ Wave 2

33%
26%
- 12%
7%
Carriages Carriages Carriages  The trainis
areusually areusually areusually usually full
about the busier not as busy

same

270, 28%

No

30%
16% I
Yes

44

Average Saving (£)

Q21. Approximately how much money do you
think you have saved per week?

Q16. What type of ticket did you typically purchase before 1st October 20237

19%
17%

Off-Peak

(typically
valid aft...

19%
12%
8%
6%
3%
2% 2% 3% 204
2% 2%

- e ——
Anytime Advance Flexipass Other  ScotRail Idon't Super Other
—can be purchase (10 Single Season know  off-Peak Season
usedon —fora tickets Ticket Ticket
any trai.. specific ... valid for... (valid fo... (for exa...

When using rail, how often do you undertake both the outbound and
inbound journeys by rail?

77%
21%
I

All of the time Some of the time I normally only
make one of my

journeys by rail

Q22. Based on your experiences to date, how satisfied are you with rail

travel?

® Wave 1 @ Wave 2

31%
24%
10%11% %
7%
2% b 2%
il L O
——l

Satisfied Very Neither Dissatisfied Very Other
Satisfied  satisfied nor dissatisfied
dissatisfied
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Q23. Before 1st October 2023, how often did you typically travel by rail
in Scotland?

Q24. What was the main purpose of your most frequent trips

using rail before 1st October 20237

22%
Wave @Wave 1 @ Wave 2 O Wave 1 @ Wave 2
Leisure
27% 12%
Commuting to /... 27%
Business travel H%ﬂ%
2% 2% 2% 2%
% 9% ) 20 ‘ 1% 1% 1% 1% gg
%% o commuting to /. [l 4 -l e e
‘ el
Medical appoint... 2;"% Anytime Off-Peak Advance Flexipass ScotRail |don't Other Super Other
Afew Twoto Oncea Oncea Once Fourto More Oncea Oncea T3 —can be = purchase (10 Season  know off-Peak Season
timesa three week month every five than quarter year Other L 2% used on (typically ~—fora  Single  Ticket Ticket
month times . few m... times .. five ti.. any trai.. valid aft.. specific .. tickets.. (valid fo.. (for exa...
Q26 For the outbound trip Wave 1 Wave 2 Total Q27 And, at what station do you get off the train? Wave 1 Wave When using rail, how often do you 028. _Are_ you making more trips now 029. Are Lelulelr all ‘?f
undertake both the outbound and by rail since 1st October 2023? these, entirely new trips
you make most frequently by berd M . . o . N .
| at what station do vou aberdeen inbound journeys by rail? which you did not previous...
rai, at wi L y aberdeen central ® Wave 1 @ Wave 2
get on the train? Abergive
hd airblee 67%
Aberdeen 12 24 36 Airbles 1
Glasgow Queen street 9 24 33 Airdrie 1
Edinburgh Waverley ] 23 N alexandra parade
Edinburgh 9 21 30 Alexandria 25% 33%
Glasgow central 1 16 27 Alloa Yes
Haymarket 7 20 27 Anderson 1
Dundee 14 22 Anderston 1 10%
glasgow 11 1 22 Annan No
stirling 8 14 22 Anniesland 1 Allofthe Some of |normally 11%
Croy 7 13 20 Arbroath time the time  only make
Bathgate 9 8 17 Total 442 a1 one of m... Yes No
Total 43 83 1279 a— y )
Q29 Are some or all of these... Q30._How many of these new trips are you 0:_)1. What was the main purpose of these new Q32. How important was the reduction in fares 033 What did influence your decision to use rail?
making per week? trips using rail? as part of the “off-Peak All Day Long” in - .
520 making this change? Train fare was cheaper than parkimg
48% @®Wave 1 @Wave 2 To \nslll friends
@ Wave 1 @Wave 2 New job where employer arranges travel
Leisure More environmentally sustainable also cities | had to
travel to have/ are introducing LEz
43% Job location
Commutin... 23% It's quicker
It's convenient
. 3% 30% It is the quickest and closest form of public transport
Medical ap... 2% to my home
I love rail travel above all other forms.
. 2% | have to travel to taken my son to his rugby club and
Business t... 204 12% there is no other viable option
1%2% 2% 6% | don’'t know if you can get a hold of me because |
‘ ] Other I 2% l 204 5% 15 2% have a meeting at four but | can call you later if you
N il Entirel 1% want to call
triperlralt I nercmlrfigs More J — how often trains where runninf
previously that | didn't than Eommhnl I 1% Very  Moderate.. Slightly Not Faster and efficient way to travel
made by use to 1% important important important important Fast and comfortable.
another fo... make. 5 at all Cheap

Q25. What type of ticket did you typically purchase before 1st October 20237
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Q35. What mode of transport did you use most often for these trips? Q36. How many of these trips were you making per week by this Q37. What was the main purpose of these trips?

mode?
33% @ Wave 1 ® Wave 1 @ Wave 2

® Wave 1 @Wave 2

@ Wave 2
19% 19% Commuting to / fro... -
20 20%
Leisure
13 11% 12% 12% 22%
5% 7% Business travel
I % i o% o i /f
2% 1%1% 19%1% 0%1% 0%0% 0%0% 0% I 2%‘ 3% . ommuting to / fro...
L] p— | — .
A 02 O N \e 3| o gt & [ Medical appointme...
\0(\ ? e(&e' W2 A \"@'{6 <@ o ARG
3 & 2 1 2 3 5 4 More Other
v than 5

Q40 How do you think you have benefited from making these trips now by rail?
-~

A less stressful trip and saving money
Alot

A lot less stressful
@ A lot less stressful than driving.

A lot quicker

&

Ability to relax on the train and enjoy the scenery whilst enjoying the cheaper ticket prices
Able to be better off financially from commuting to the office by train

Able to travel before 9am, whereas before I'd opt for a later train to purchase a cheaper ticket. So, | enjoy the greater flexibility in when I travel. | am
also more physically active in taking the train rather than car, so my health benefits.

Amazing

Amazinn lnved them dAidn't 11ee netenl

Q41. How important was the reduction in fares as part of the “off-Peak All Day Long” in making

. Q42 What did influence your decision to use rail?
this change?

®Wave 1 @Wave 2
Getting there faster and more efficient trains.

It is quicker and more reliable than the bus

29% My senior railcard

Vi i tant
ery importan 49%

Not having to find parking

e s Safer and less stress.
Moderately important _ 10% Visit family

Slightly i tant 2%
ightly importan 3%

. 0%
Not important at all
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Q43. Have you changed the time that you typically travel by rail?

@ Wave 1 @ Wave 2

Yes, | have changed from travelling off-peak to peak

No, | still travel in the off-peak

Yes, | have changed from travelling peak to off-peak

Other

Q45. How important was the reduction in fares as part of the “Off-Peak All Day Long” in making this

change?

22%
Very important

Moderately important

Im
*

12%

Slightly important

B
¥R

Not important at all

-
F ¥

Q47. please indicate which statement best matches your perception.

®Wave 1 @Wave 2

28%
22%
15%
11%
9% 7%
5%
.
Carriages are Carriages are Carriages are The train is

usually about usually busier usually not as
the same busy

usually full

51%

®Wave 1

@ Wave 2

®Wave 1 @Wave 2

Q46 What did influence your decision to use rail?

Convenience and time savings
idk

Its convenient and worth it compared to taxi costs at the current fares

It's quick and easy for me to use.

Na

People

Remote working

Speed and comfort.

The only way to get to Glasgow by public transport

T mmd mlammn miiialeme

Q48. Based on your experiences to date, how satisfied are you with rail travel?

30%
25%
17%
13%
- 6%
3%
4 — | —
Satisfied Very Neither Dissatisfied Very Other
Satisfied satisfied nor dissatisfied
dissatisfied

10%
23%
. . 11%
7%
10%
5%
7%
1%
4%

Q44 How do you think you have benefited from
changing the time that you typically travel by

rail?
-

?

3 times a week

A better deal

A great deal as it's good value

A lot as i get up earlier

Able to arrive at destinations at earlier times

Able to board any train instead of having to wait till
peak times are over

Able to find a seat. The train is usually busier on a
Saturday so | tend to go very early or mid morning to
avoid the chaos.

Able to get leave home later and/or get home more
quickly after work and have more time with family,
including a young baby. As a freelance musician with
a portfolio career able to be more flexible around
work which doesn't follow traditional office hours
and match up with peak/off-peak times.

Able to get to meetings in good time in the morning
Able to go to Edinburgh earlier instead of having to
wait to for off peak and leave earlier instead of
having to wait until 6pm to come back

able to go to glasgow more often using off peak at

peak not restricted or worrying about the time so
more relaxed

Q49. How likely are you to continue using rail after the end of the trial?

®Wave 1 @ Wave 2

Definitely, | will defini...

Very likely, there's a ...

Somewhat likely, | mi...

Not very likely, there'...

Don't know, | have yet...

No, | will not continue...

o
F

16%
27%

10%
13%

12%

[

@ Stantec


https://app.powerbi.com/groups/me/reports/697d2355-3f18-448c-8de4-31a88ce6e541/?pbi_source=PowerPoint

Q50. Since 1st October 2023, how often do you typically travel by rail in Scotland?

®Wave 1 @ Wave 2

Q51. What was the main purpose of your most frequent trips using rail?

® Wave 1 @ Wave 2

When using rail, how often do you
undertake both the outbound and inbound
journeys by rail?

65%
31% ) 21%
Leisure 54%
Commuting to / from w... “ 9%
15%
- 9% 9% 9% 8% Business travel L‘ %3% 25%
4% 4% 9%
mll P vt 2 s e et 'S - —
e N
2%
Once | have Once a Afew Two to Once a Fourto  More than Al 2% All of the Some of the | normally
every few only made month times a three week five times five times 0% time time only make
months  one trip month times a aweek  aweek Commuting to / from ed.. 1% one of my
since 1st... week journeys b...

Have you changed the time that you typically travel when now
travelling by rail?

43%
24%
15% 12%
B -

Q52. Are some or all of these, entirely new
trips which you did not previously make?

59%
I M%

No Yes
Q55. How important was the reduction in fares

as part of the “off-Peak All Day Long” in
making this change?

No, | still No, | still Other Yes, | have Yes, | have
travel in the travelin the changed changed
off-peak peak from travell.. from travell..

Q54. What is the main purpose of these new trips using rail?

s 18%
Leisure 28% @ Wave 1
1% @ Wave 2
Commuting to /f... h 2%
20%
1%
Medical appointm... L 3% 15%
0 12%
2%
Other I 2%
5% 6%
) 1% 2%
B t L
usiness trave L 2%
. 2% .
Commuting to / f... Very Not Moder... Slightly
1% import... import.. import.. import..

at all

Q52. Are some or all of these, entirely new
trips which you did not previously make?

51%

Q53. How many of these new trips are you making per week?

®Wave 1 @ Wave 2

49%
65%

4% 5%

2% 3% 0% 2% 1%
New rail Entirely new ]
trips that | trips that |
previously .. didn't uset.. 1 2 3 > 4

Q56 What did influence your decision to use rail?

Annual Christmas break

Awvailability nad frequency of train service to destination, and it was cost effective for a return journey. Meaning | did not travle
in a car alone nor have to consider parking payment etc at my destination.

change of job means | now have to travel, whereas before the pilot | didn't need to. | have to travel for work, and the time of
day | travel depends on work. the fare makes no difference.

Climate change

Convenience

Convenience of timing

Convenient mode of transport

Convenient station stops from near my home address to near my work location
Couldn't drive because | would be drinking

Didn't have to do a long bus journey first

Didn't want to drive into Edinburgh
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Q58. What mode of transport did you use most often for these
trips?

®Wave 1
13%

- 7%
24%

Car (Driv...

41% @ wave 2

Bus
Car (Pass...

Cycle I 1%
| 1%
| 0%

0%
Walk 1%

Other

Taxi I 1%

Qé62. How important was the reduction in fares as part of the “off-Peak All Day
Long” in making this change?

@ Wave 1

9 @ Wave 2

Very importa...
i 31%

|

8
Moderately ...

r

18%

5%

Not i tan...
ot importan 16%

N
ES

Slightly impo...

11%

Q65. Based on your experiences to date, how satisfied are you with rail
travel?

®Wave 1 @Wave 2

_ 16%
Satisfied 41%

i s%
I 15%

- 4%
10%
I 2%
4%

N 0%
Very dissatisfied 1%

Very Satisfied
Neither satisfied nor...

Dissatisfied

0%

Other ™

Q59. How many of these trips were you making per week
by this mode?

@ Wave 1 @Wave 2

48%
13% 14%
8%
5%
| R
- ‘ I
1 2 3 ) 4

Q63 What did influence your decision to use rail?

Alcohol consumption

As previous question

Better time

Bus times are terrible

Buses letting us down

Car broke down and had to return home
Car was broken

Car was undergoing maintenance

City centre parking

Closeness of station to my house, comfort of using a train
rathar than hiic

Q66. How likely are you to continue using rail
after the end of the trial?

Definitely, | ... 31%

Somewhat L..

Very likely, ...

Don’t know....

Not very lik...

2%

No, | will no...

Q66 Since the beginning of the trial, has your
use of rail changed?

Qé4. Please indicate which statement best matches your perception of onboard conditions

® Wave 1 @Wave 2

31%
19%
10% 10%
8% - &%
=l ., -
— B

Carriages are
usually full, all
seats are taken
but there is sp...

Carriages are Carriages are Carriages are
usually around  usually nearly usually not usually busy, usually full, all
half full, there is full, most seats busy, thereisa most seats are seats are taken
still a choice o.. are taken but t.. wide choice of .. taken anditis.. and there is lit..

Carriages are The train is

Q67 How do you think you have benefited from
travelling by rail?

81%

30 years
a life
A lot quicker

A more relaxed journey, my husband not getting stressed
out by driving leading to a much more pleasant day out

19%

A small reduction in the price of my ticket on the odd
occasion when | take the train to work

| started to | started to Able to have a drink- otherwise i will drive everywhere
us:tirlallh:nd nuos‘leo:nagtr::: Able to quickly & easily visit friends and family.

S0 Able to travel more
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@ Wave 1 @ Wave 2

Somewhat likely, | might use rail
Not very likely, there's a small c...

Very likely, there’s a high chance...

No, | will not use rail
Don’t know — | have yet to decide

Definitely, | will definitely use rail

Q70. And for what purpose?

Leisure

Medical appointment... . 20

2%
Other l 3%

. 2%
Commuting to / from... l 29,
. 1%
Business travel l 1%
Commuting to / from... I g:

Q72. What would encourage you to use rail (more)?

Count of More convenient train time...
Count of Less congested carriages
Count of Enhanced safety and securi...
Count of Increased reliability

Count of Increased punctuality

Count of More environmentally frien...
Count of More direct routes to my d...
Count of Better integration between ...
Count of Mare accessible trains stati...
Count of Permanent removal of Pea...
Count of Lower ticket prices

Count of Simplified ticketing options
Count of Integrated ticketing — cross...
Count of More comfortable seating a...
Count of Better on-board amenities
Count of Certainty of a seat

Count of Other

Q68. Now that you are aware of the “off-Peak All Day Long"” trial, how likely are you to use rail services in Scotland?

® Wave 1 @ Wave 2

14% G 22%

14%

Once every
few months

Q71. Would you like to use rail more often?

©® Wave 1 @ Wave 2

43%

37%

Yes No

Q69. How often do you think you would use rail?

Q73. Why do you not currently use rail services?

Count of Trains are too busy

Count of My closest rail station has ...
Count of | can't travel when | want to
Count of | have a NEC card

Count of | have a Young Person’s Ca...
Count of | have a season ticket for t...
Count of | have a car and do not wa...
Count of My destination has free pa...
Count of | do not need to travel
Count of Trains are unreliable

Count of Trains are too slow

Count of Trains are too expensive
Count of | travel with lots of luggag..
Count of Trains are too uncomforta...
Count of It's too difficult to get to/fr...
Count of Parking at rail stations is d...
Count of The train does not take me...
Count of Other (2)

8% 8%
6% 5%
3%
| e
Other Atfew times Once a week Two to three
a month times a
week

0% 0% 0% 0%

More than  Four to five

five times a times a
week week
182
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