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FOI – 202400436668 – WhatsApp/COVID Inquiry  

 

1. Could you supply all WhatsApp messages saved by the Scottish 

Government's records management system from/to John Swinney and 

Shona Robison, from the last three month? 

 

The Scottish Government's policy and guidance on the use of mobile 
messaging apps states that the salient points of any business discussions 
and/or decisions in a mobile messaging app must be transcribed into an email 
or text document using the SCOTS platform and saved to the Electronic 
Records and Document Management system (eRDM). In transcribing this 
information, there is no requirement to specify the manner in which the 
information was originally communicated (i.e. WhatsApp, text message, 
telephone call, face-to-face conversation) unless there is a specific business 
need. 
 
Information filed on our eRDM is done so based on the subject matter by the 
relevant policy and corporate teams across the Scottish Government as 
outlined in the Scottish Government's Records Management Policy. 
 
As such, we hereby provide you with formal notice under section 17(1) of 
FOISA that the Scottish Government does not have the information you have 
requested given we would not be able to identify which messages from the 
offices specified originated from WhatsApp as opposed to from other sources.  

 
You may therefore find it helpful to specify the subject matter(s) of any 
correspondence you are interested in rather than a specific medium. You may 
also find it helpful to look at the Scottish Information Commissioner’s ‘Tips for 
requesting information under FOI and the EIRs’ on their website at: 
http://www.itspublicknowledge.info/YourRights/Tipsforrequesters.aspx. 

https://www.gov.scot/publications/mobile-messaging-apps-usage-and-policy-guidance/
https://www.gov.scot/publications/mobile-messaging-apps-usage-and-policy-guidance/
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2022/09/scottish-government-records-management-plan-2/documents/scottish-government-records-management-policy-updated-19-04-2023/scottish-government-records-management-policy-updated-19-04-2023/govscot%3Adocument/scottish-government-records-management-policy-updated-19-04-2023.pdf
http://www.itspublicknowledge.info/YourRights/Tipsforrequesters.aspx
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2. Could you supply the 2021 version and the newest version of the 
Scottish Government's records management plan? 

 

Attached is a copy of the September 2021 version of our Records 
Management Plan (which was the one approved by the Keeper of the 
Records in July 2022). 

E00 Scottish 

Government Records Management Plan - September 2021.pdf
 

 
The latest published version from September 2022  is currently available on 
the SG website.  

https://www.gov.scot/publications/scottish-government-records-management-plan-2/
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3. How much has been spent on training sessions for using WhatsApp for 

government business and retaining messages and who attended these? 

Breakdown of costs 

 
The Scottish Government (SG) does not provide any specific training for using 
WhatsApp for government business and retaining these messages. 
Therefore, we hereby provide you with formal notice under section 17(1) of 
FOISA that the Scottish Government is unable to provide you with the 
information you have requested. 

 
In addition, the Scottish Government's Mobile messaging applications usage 
and policy - guidance is touched on briefly within two of our Information 
Management webinars which are available to all staff (i.e. “Information 
Management and eRDM Basics” and “Records Management”). Within these 
webinars it is stated that the salient points of any business discussions and/or 
decisions in a mobile messaging application must be transcribed into an email 
or text document using the SCOTS platform and saved to the Electronic 
Records and Document Management system (eRDM).  
 
While our aim is to provide information whenever possible in this instance, we 
are unable to provide the additional information you requested in relation to 
attendees of our webinars because of an exemption under Section 38(1)(b) 
(personal information) of FOISA applies and disclosing it would contravene 
the data protection principles in Article 5(1) of the General Data Protection 
Regulation and in section 34(1) of the Data Protection Act 2018.  This 
exemption is not subject to the ‘public interest test,’ so we are not required to 
consider if the public interest in disclosing the information outweighs the 
public interest in applying the exemption. 
 

  

https://www.gov.scot/publications/mobile-messaging-apps-usage-and-policy-guidance/
https://www.gov.scot/publications/mobile-messaging-apps-usage-and-policy-guidance/
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4. Could you supply all documentation held by the Scottish Government, 

including email correspondence, including internal, minutes/notes from 

meetings, briefings, policy notes, mentioning or from the UK Covid 

Inquiry, from the last three months? 

 
While our aim is to provide information whenever possible, in this instance the 
costs of locating, retrieving, and providing the information requested in this 
question would exceed the upper cost limit of £600. This is because of the 
volume of correspondence that is held by the Scottish Government 
referencing the UK Inquiry. Under section 12 of FOISA public authorities are 
not required to comply with a request for information if the authority estimates 
that the cost of complying would exceed the upper cost limit, which is 
currently set at £600 by Regulations made under section 12. 
 
You may, however, wish to consider reducing the scope of your request in 
order that the costs can be brought below £600. I would note however that 
even if the scope is narrowed, it is possible that an exemption under section 
30(c) FOISA will apply to material sought that captures confidential inquiry 
correspondence.  
 
You may also find it helpful to look at the Scottish Information Commissioner's 
'Tips for requesting information under FOI and the EIRs' on his website 
at: http://www.itspublicknowledge.info/YourRights/Tipsforrequesters.aspx. 
 
 

http://www.itspublicknowledge.info/YourRights/Tipsforrequesters.aspx

