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Amey Operational Control Room 
 

M8 O&M DBFO – Incident Report DBFO357814-2024 

Incident Details 

Occurred 18/07/2024 11:29:00 Category Critical 

Type Road Traffic Collision Junction  -  

Route / Direction A725 (Southbound) Coordinates ,  

Location A725 S/B shawhead Section  

Description RTC 

Calls and Communications 

Date and Time From To Method 

18/07/2024 11:29:00 Traffic Scotland (Mobiie) Amey OCR Airwave 

18/07/2024 11:31:00 Amey OCR Amey OCR Other 

18/07/2024 11:33:00 Amey OCR Bulk Text Bulk Text 

18/07/2024 11:34:00 Amey OCR Member of Public Tweet (Social Media Post) 

18/07/2024 11:35:00 Traffic Scotland (Mobiie) Amey OCR Telephone 

18/07/2024 11:49:00 Amey OCR Bulk Text Bulk Text 

18/07/2024 11:51:00 Amey OCR Member of Public Tweet (Social Media Post) 

18/07/2024 11:55:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 12:00:00 Amey OCR Amey Depot Supervisor Telephone 

18/07/2024 12:13:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 12:24:00 Amey OCR Bulk Text Bulk Text 

18/07/2024 12:26:00 Amey OCR Member of Public Tweet (Social Media Post) 

18/07/2024 12:30:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 12:30:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 12:42:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 13:03:00 Amey OCR Local Authority Email 

18/07/2024 13:04:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 13:07:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 13:18:00 Amey Depot Supervisor Amey OCR Email 

18/07/2024 13:23:00 SIERRA ROMEO 2 Amey OCR Airwave 

18/07/2024 13:24:00 Amey Depot Supervisor Amey OCR Email 

18/07/2024 13:52:00 Amey OCR Bulk Text Bulk Text 

18/07/2024 13:55:00 Amey OCR Member of Public Tweet (Social Media Post) 

18/07/2024 14:51:00 SIERRA ROMEO 1 Amey OCR Telephone 

18/07/2024 15:01:00 SIERRA ROMEO 2 Amey OCR Telephone 

18/07/2024 15:14:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 15:16:00 Amey OCR Amey Depot Supervisor Telephone 

18/07/2024 15:27:00 Amey OCR Bulk Text Bulk Text 

18/07/2024 15:28:00 Amey OCR Member of Public Tweet (Social Media Post) 

18/07/2024 15:46:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 15:49:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 15:52:00 Amey OCR Amey OCR Other 

18/07/2024 16:06:00 Amey OCR OTHER Telephone 
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18/07/2024 16:07:00 Amey OCR Amey OCR Other 

18/07/2024 16:29:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 16:33:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 16:41:00 SIERRA ROMEO 2 Amey OCR Airwave 

18/07/2024 16:50:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 16:53:00 Amey OCR Bulk Text Bulk Text 

18/07/2024 16:54:00 Amey OCR Member of Public Tweet (Social Media Post) 

18/07/2024 16:57:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 18:03:00 SIERRA ROMEO 1 Amey OCR Telephone 

18/07/2024 18:35:00 SIERRA ROMEO 1 Amey OCR Airwave 

18/07/2024 18:45:00 SIERRA ROMEO 1 Amey OCR Airwave 

Communications Log 

Date and Time Comments 

18/07/2024 11:29:00 From TS - reporting RTC at location 
SR2 responding 

18/07/2024 11:31:00 From CCTV - emergency vehicles are at location 

18/07/2024 11:33:00 A725 S/B @ Shawhead currently closed to to RTC. Emergency vehicles are on scene Triss on 
route 

18/07/2024 11:34:00 #A725 
S/B at Shawhead is currently closed due to an RTC. Please avoid the area for now. 

18/07/2024 11:35:00 From TS - reporting that it could become a fatal 

18/07/2024 11:49:00 A725 S/B and N/B @ shawhead remains closed due to RTC, off slip road from A8 to shawhead 
and on slip to A8 E/B closed Emergency vehicles at location Triss on route 

18/07/2024 11:51:00 #A725 S/B and N/B @ shawhead remains closed due to RTC, off slip road from A8 to shawhead 
and on slip to A8 E/B closed Emergency vehicles at location. find alternative route 

18/07/2024 11:55:00 From SR1 - requesting TM as closure required at locations and diversion put in place  
Reqesting Closure from Shawhead both directions on A725 and off slip E/B A8 and on slip A8 
E/B 

18/07/2024 12:00:00 From OCR - contacted depot supervisor  requesting TM and diversions to be put 
in place 
He said he would get that organised and send over standard diversion route 

18/07/2024 12:13:00 From SR1 and TS confiming that incident has become a fatality 

18/07/2024 12:24:00 A725 N/B and S/B @ shawhead and off slip and on slip onto A8 E/B will remain closed until 
further noticedue to earlier RTC while crash investigation to take place  

18/07/2024 12:26:00 #A725 N/B and S/B @ shawhead and off slip and on slip onto A8 E/B will remain closed until 
further notice due to earlier RTC Avoid area where possible 

18/07/2024 12:30:00 From SR2 - reports that the council are asking for the junction of north road in council estate to 
be closed also if we can possibly do that 

18/07/2024 12:30:00 From SR1 - reporting TM have arrived and are currently closing slip roads on the A8 to 
shawhead 

18/07/2024 12:42:00 From SR1 - reporting that the police have now closed the A8 W/B off slip and TM are at location 
putting TM out. 

 has been informed  

18/07/2024 13:03:00 From OCR - email has been sent to NLC 

18/07/2024 13:04:00 From SR1 - reports TM heading towards shawhead and other TM are going down north road to 
close that area 

18/07/2024 13:07:00 From SR1 - reporting crash investigation team are at location 

18/07/2024 13:18:00 Diversion as follows for the  A8 Slips 
 
A8 EB Shawhead off slip closed Diversion 
Continue on A8 EB 
Exit at Carnbroe junction 
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Follow Carnbroe road 
Onto Paddock street 
Onto Sikeside street 
Turn left onto Main street 
Follow normal signs @ Whifflet junction 
 
A8 WB Shawhead off slip closed Diversion 
Continue on A8 WB to Bargeddie roundabout 
Circle Bargeddie roundabout 
Return A8 EB  
Continue on A8 to Carnbroe junction 
Exit Carnbroe junction Follow above Diversion 
 
 
 

18/07/2024 13:23:00 From SR2 full diversion has been implemented 

18/07/2024 13:24:00 Diversion for A725 -  
Northbound - Leave the A725 onto the A8 Westbound , travel to Bargeddie Junction and take the 
slp road to A752 @ the roundabout take the 2nd exit onto the A752 Aitkem head Road 
northbound @ the roundabout take the 1st exit and travel to A752 Langmuir Road northbound to 
A89/A752 roundabout at Bargeddie Cross @ the round about take the 3rd exit onto A89 
Coatbridge Road eastbound, @ the next roundabout take the 1st exit continuing on the A89. 
Travel to A89/B753 roundabout at Bank Street /Blairhill Road /Dundyvan Road abd take the 3rd 
exit onto B753 Dundyvan Road @ the next Rbt take the 2nd exit @ the next Rbt  take the 1st 
exit, @ the nexr Rbt take the 2nd exit continuing on the B753 until Junction with A725 Whifflet 
Street. 
 Southbound - At the traffic lights turn right onto Kirkshaws Road continue until the junction with 
Old Monkland Road  continue to junction with A89 Coatbridge Road and turn left take the 2nd 
exit  at the next 2 Rbt's @ the following Rbt take the 1st exit onto the A752 Langmuir Road .Take 
the 3rd exit at the Rbt continuing on the A752 Aitken head Road , Take the 2nd exit at the 
following Rbt continuing on Aitken head Road. .Take the 3rd exit at the Rbt continuing on the 
A752 Aitken head Road at the next Rbt take the 1st exit onto B7001 Old Edinburgh Road 
continue travelling B7001 Old Edinburgh Road until Belziehill Rbt. 

18/07/2024 13:52:00 A725 N/B and S/B @ shawhead and off slip and on slip onto A8 E/B will remain closed until 
further notice due to earlier RTC while crash investigation to take place. Diversion is in place 
below: 
 
Diversion as follows for the  A8 Slips 
A8 EB Shawhead off slip closed Diversion 
Continue on A8 EB 
Exit at Carnbroe junction 
Follow Carnbroe road 
Onto Paddock street 
Onto Sikeside street 
Turn left onto Main street 
Follow normal signs @ Whifflet junction 
 
A8 WB Shawhead off slip closed Diversion 
Continue on A8 WB to Bargeddie roundabout 
Circle Bargeddie roundabout 
Return A8 EB  
Continue on A8 to Carnbroe junction 
Exit Carnbroe junction Follow above Diversion 
 
Diversion for A725 -  
Northbound - Leave the A725 onto the A8 Westbound , travel to Bargeddie Junction and take the 
slp road to A752 @ the roundabout take the 2nd exit onto the A752 Aitkem head Road 
northbound @ the roundabout take the 1st exit and travel to A752 Langmuir Road northbound to 
A89/A752 roundabout at Bargeddie Cross @ the round about take the 3rd exit onto A89 
Coatbridge Road eastbound, @ the next roundabout take the 1st exit continuing on the A89. 
Travel to A89/B753 roundabout at Bank Street /Blairhill Road /Dundyvan Road abd take the 3rd 
exit onto B753 Dundyvan Road @ the next Rbt take the 2nd exit @ the next Rbt  take the 1st 
exit, @ the nexr Rbt take the 2nd exit continuing on the B753 until Junction with A725 Whifflet 
Street. 
 Southbound - At the traffic lights turn right onto Kirkshaws Road continue until the junction with 
Old Monkland Road  continue to junction with A89 Coatbridge Road and turn left take the 2nd 
exit  at the next 2 Rbt's @ the following Rbt take the 1st exit onto the A752 Langmuir Road .Take 
the 3rd exit at the Rbt continuing on the A752 Aitken head Road , Take the 2nd exit at the 
following Rbt continuing on Aitken head Road. .Take the 3rd exit at the Rbt continuing on the 
A752 Aitken head Road at the next Rbt take the 1st exit onto B7001 Old Edinburgh Road 
continue travelling B7001 Old Edinburgh Road until Belziehill Rbt. 
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18/07/2024 13:55:00 Tweet sent: A725 N/B and S/B @ shawhead and off slip and on slip onto A8 E/B will remain 
closed until further notice due to earlier RTC. Diversions in place see attached screenshots 

18/07/2024 14:51:00 From SR1 - reports the investigation should be completed within the next 15/20 minutes then 
recovery will be organised to remove the vehicles 

18/07/2024 15:01:00 From SR2 - reporting they are back at location 

18/07/2024 15:14:00 From SR1 - reporting investigation has been completed and require a sweeper at location. 
recovery has been arranged, and they will start some of the clear up  

18/07/2024 15:16:00 From OCR - called  to ask if a sweeper could attend location and said he would 
sort that out  

18/07/2024 15:27:00 A725 N/B and S/B @ Shawhead and off slip and on slip onto A8 E/B and off slip W/B  will remain 
closed until further notice due to earlier RTC. Crash Investigation has now been carried out 
sweeper and recovery are on route, and area will start to be cleared  

18/07/2024 15:28:00 #A725 N/B and S/B @ Shawhead and off slip and on slip onto A8 E/B and off slip W/B  will 
remain closed until further notice due to earlier RTC. Crash Investigation has now been carried 
out sweeper and recovery are on route. Avoid area where possible 

18/07/2024 15:46:00 From SR1 - reporting sweeper has arrived at location 

18/07/2024 15:49:00 From SR1 - reporting 911 has arrived at location 

18/07/2024 15:52:00 From CCTV - second recovery vehicle arrived for Tipper Lorry 

18/07/2024 16:06:00 From OCR - reported to SEPA ref no Due to oil from Vehicle has went down drain 
near incident 

18/07/2024 16:07:00 Enviromental close call raised ref no 176714 due to oil from vehicle  

18/07/2024 16:29:00 From SR1 - reporting that A725 will be opened S/B and onto A8 E/B. 

18/07/2024 16:33:00 From SR1 - reporting the full S/B carriageway has fully reopened  

18/07/2024 16:41:00 From SR2 - area has been cleared 25 ltr fuel save used to clear spillage and has left location, 
TM are in the process of lifting closure 

18/07/2024 16:50:00 From SR1 - reporting N/B lane now re opened with lane 2 restricted untill all slips are open 

18/07/2024 16:53:00 A725 Both directions and slip roads to A8 E/B/W/B off slip to Shawhead have all re opened after 
earlier RTC. All vehicle have been recovered  

18/07/2024 16:54:00 A725 Both directions and slip roads to A8 E/B/W/B off slip to Shawhead have all re opened after 
earlier RTC. All vehicle have been recovered  

18/07/2024 16:57:00 From SR1 - TM are finishing clearing tm and lifting in diversion  

18/07/2024 18:03:00 SR1 is heading back to the depot to collect a crash cushion, its required to open the only closure 
which is still in place the A725N between Diamond and Showcase. 

18/07/2024 18:35:00 SR1 advise last of signs now being lifted at locus  

18/07/2024 18:45:00 SR1 advises all tm signs now lifted and all offsite 

Network Damage 

Asset Type Qty Description Asset ID / UID 

Resources Deployed 

Resource Issued Arrived Departed Resp (min) 

SR2 (TRISS) 18/07/2024 11:29:00 18/07/2024 11:40:00 18/07/2024 14:20:00 11 

SR1 (TRISS) 18/07/2024 11:40:00 18/07/2024 11:45:00 18/07/2024 18:45:00 5 

TM Vehicle 18/07/2024 12:00:00 18/07/2024 12:30:00 18/07/2024 18:45:00 30 

SR2 (TRISS) 18/07/2024 15:00:00 18/07/2024 15:00:00 18/07/2024 16:41:00 0 

Sweeper (Amey) 18/07/2024 15:14:00 18/07/2024 15:46:00 18/07/2024 16:45:00 32 

IPV (Crash Cushion) 18/07/2024 18:06:00    

Involved Parties 

Registration Make Model Colour / Type 

reg 11(2)

reg 11(2)
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Roadkill 

Roadkill Type Qty Description 

Standard Items 

 Damage identified  Debris removed  Spillage treated  Fuel supplied 

 Fatal incident  Medics attended  Fire/Rescue attended  Police attended 

 Disruption to network  Carriageway crossing  Live lane working  Rolling block implemented 

Disruption Type 
Carriageway closed 

Lanes Closed 
4 

Duration (mins) 
384 

Police Incident 
1190 

Logged 18/07/2024 11:29:00 Logged by  Closed 18/07/2024 16:41:00 Closed by  
 

reg 11(2)

reg 
11(2)

reg 
11(2)
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Amey Operational Control Room 
 

M8 O&M DBFO – Incident Report DBFO347943-2023 

Incident Details 

Occurred 31/12/2023 17:16:00 Category Critical 

Type Road Traffic Collision Junction Shawhead Lights -  

Route / Direction A725 (Southbound) Coordinates ,  

Location A725S at the Shawhead traffic lights Section  

Description RTC 

Calls and Communications 

Date and Time From To Method 

31/12/2023 17:16:00 SIERRA ROMEO 1 Amey OCR Airwave 

31/12/2023 17:28:00 SIERRA ROMEO 1 Amey OCR Airwave 

31/12/2023 17:30:00 Amey OCR Bulk Text Bulk Text 

31/12/2023 17:32:00 Amey OCR Bulk Text Tweet (Social Media Post) 

31/12/2023 18:10:00 SIERRA ROMEO 1 Amey OCR Airwave 

31/12/2023 18:15:00 Amey OCR Bulk Text Bulk Text 

31/12/2023 18:19:00 Amey OCR OTHER Tweet (Social Media Post) 

31/12/2023 18:25:00 SIERRA ROMEO 1 Amey OCR Airwave 

31/12/2023 18:27:00 Amey OCR Bulk Text Bulk Text 

31/12/2023 18:29:00 Amey OCR OTHER Tweet (Social Media Post) 

Communications Log 

Date and Time Comments 

31/12/2023 17:16:00 SR1 reports an RTC at locus, appears to be one vehicle in the southbound carriageway. 

31/12/2023 17:28:00 SR1 requests Police, both drivers are refusing to exchange numbers.  Lane 1 is currently 
blocked. There is no DCP, debris or injuries. Police contacted ref inc 2432. 

31/12/2023 17:30:00 A725 S/B @ shawhead Lane 1 currently blocked due to a RTC, Triss on scene and police on 
route  
No current delays. 

31/12/2023 17:32:00 #A725S at Shawhead lights, lane 1 is restricted due to an RTC.  TRISS at locus, Police en route.  
Please approach with caution. 

31/12/2023 18:10:00 SR1 reports lane 1 still blocked. Police are speaking to drivers andd assisting to arrange 
recovery. No delays. 

31/12/2023 18:15:00 A725 s/b Shawhead. Lane 1 remains blocked due to RTC. Police are dealing with drivers and 
arranging recovery. No current delays. 

31/12/2023 18:19:00 #A725 s/b at Shawhead lights, lane 1 remains restricted due to an RTC.  Police on scene.  
Please approach with caution. 

31/12/2023 18:25:00 SR1 reports one vehicle has been recovered and the other moved to a safe location off of the 
carriageway.  All lanes are now running. Police and SR1 are standing down. 

31/12/2023 18:27:00 A725 s/b Shawhead - all vehicles are now clear of the carriageway and all lanes are running. No 
delays. 

31/12/2023 18:29:00 #A725 s/b at Shawhead lights, Incident completed. All lanes now clear. 

Network Damage 

Asset Type Qty Description Asset ID / UID 

Resources Deployed 

Resource Issued Arrived Departed Resp (min) 

https://gridreferencefinder.com/os.php?x=&y=&t=347943
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SR1 (TRISS) 31/12/2023 17:16:00 31/12/2023 17:16:00 31/12/2023 18:25:00 0 

Involved Parties 

Registration Make Model Colour / Type 

    

    

Roadkill 

Roadkill Type Qty Description 

Standard Items 

 Damage identified  Debris removed  Spillage treated  Fuel supplied 

 Fatal incident  Medics attended  Fire/Rescue attended  Police attended 

 Disruption to network  Carriageway crossing  Live lane working  Rolling block implemented 

Disruption Type 
Lane(s) closed 

Lanes Closed 
1 

Duration (mins) 
55 

Police Incident 
2432 

Logged 31/12/2023 17:16:00 Logged by  Closed  Closed by  
 

reg 11(2)

reg 
11(2)

reg 
11(2)

reg 11(2)

reg 
11(2)

reg 
11(2)
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Amey Operational Control Room 
 

M8 O&M DBFO – Incident Report DBFO345909-2023 

Incident Details 

Occurred 21/11/2023 17:50:00 Category Minor 

Type Road Traffic Collision Junction  -  

Route / Direction A725 (Southbound) Coordinates ,  

Location A725 s/b Shawhead - Bellshill Section  

Description RTC 

Calls and Communications 

Date and Time From To Method 

21/11/2023 17:50:00 Traffic Scotland (Mobiie) Amey OCR Airwave 

21/11/2023 17:58:00 SIERRA ROMEO 2 Amey OCR Airwave 

21/11/2023 18:12:00 SIERRA ROMEO 2 Amey OCR Airwave 

21/11/2023 18:19:00 SIERRA ROMEO 2 Amey OCR Airwave 

Communications Log 

Date and Time Comments 

21/11/2023 17:50:00 TS report RTC at locus. No further details at present. SR2 attending. 

21/11/2023 17:58:00 SR2 reports all vehicle now off of the carriageway. 

21/11/2023 18:12:00 SR2 reports both vehicles require recovery, owners are trying to arrange their own but if it takes 
too long Police will arrange.  

21/11/2023 18:19:00 SR2 is going to follow the vehicle to a place of safety incident complete  

Network Damage 

Asset Type Qty Description Asset ID / UID 

Resources Deployed 

Resource Issued Arrived Departed Resp (min) 

SR2 (TRISS) 21/11/2023 17:50:00 21/11/2023 17:55:00 21/11/2023 18:30:00 5 

Involved Parties 

Registration Make Model Colour / Type 

    

    

Roadkill 

Roadkill Type Qty Description 

Standard Items 

 Damage identified  Debris removed  Spillage treated  Fuel supplied 

 Fatal incident  Medics attended  Fire/Rescue attended  Police attended 

 Disruption to network  Carriageway crossing  Live lane working  Rolling block implemented 

Disruption Type 
 

Lanes Closed 
0 

Duration (mins) 
0 

Police Incident 
2710 

Logged 21/11/2023 17:49:00 Logged by  Closed 21/11/2023 18:30:00 Closed by  
 

reg 
11(2)

reg 
11(2)

reg 
11(2)

reg 
11(2)

reg 
11(2)

reg 
11(2)
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Amey Operational Control Room 
 

M8 O&M DBFO – Incident Report DBFO344820-2023 

Incident Details 

Occurred 30/10/2023 06:40:00 Category Critical 

Type Road Traffic Collision Junction Shawhead -  

Route / Direction A725 (Northbound) Coordinates ,  

Location A725(N) at Shawhead  Section  

Description RTC -debris 

Calls and Communications 

Date and Time From To Method 

30/10/2023 06:40:00 SIERRA ROMEO 1 Amey OCR Airwave 

30/10/2023 07:00:00 Amey OCR Bulk Text Bulk Text 

30/10/2023 07:01:00 Amey OCR Bulk Text Tweet (Social Media Post) 

30/10/2023 07:17:00 Amey OCR Bulk Text Bulk Text 

30/10/2023 07:19:00 Amey OCR Bulk Text Tweet (Social Media Post) 

30/10/2023 07:26:00 SIERRA ROMEO 1 Amey OCR Telephone 

Communications Log 

Date and Time Comments 

30/10/2023 06:40:00 SR1 has come across an RTC at locus, police in attendance. No DCP or injuries, debris cleared. 

30/10/2023 07:00:00 A725(N) Shawhead traffic lights,Lane 1 currently closed by Police. 
2 vehicle RTC .Police and Triss at locus.  
No injuries,no delays. 

30/10/2023 07:01:00 #A725 (N) Shawhead traffic lights,Lane 1 currently closed by Police. 
2 vehicle RTC .Police and Triss at locus.  
No injuries,no delays. 

30/10/2023 07:17:00 A725 (N) Shawhead traffic lights. Previous RTC now cleared all lanes running. 

30/10/2023 07:19:00 #A725 (N) Shawhead traffic lights. Previous RTC now cleared all lanes running. 

30/10/2023 07:26:00 SR1 report the road is now clear of the RTC. No DCP, debris cleared. 

Network Damage 

Asset Type Qty Description Asset ID / UID 

Resources Deployed 

Resource Issued Arrived Departed Resp (min) 

SR1 (TRISS) 30/10/2023 06:40:00 30/10/2023 06:40:00 30/10/2023 07:10:00 0 

Involved Parties 

Registration Make Model Colour / Type 

    

    

Roadkill 

Roadkill Type Qty Description 

Standard Items 

 Damage identified  Debris removed  Spillage treated  Fuel supplied 

 Fatal incident  Medics attended  Fire/Rescue attended  Police attended 

reg 11(2)reg 11(2)
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 Disruption to network  Carriageway crossing  Live lane working  Rolling block implemented 

Disruption Type 
Lane(s) closed 

Lanes Closed 
1 

Duration (mins) 
30 

Police Incident 
0383 

Logged 30/10/2023 06:44:00 Logged by  Closed 30/10/2023 07:10:00 Closed by  
 

reg 
11(2)

reg 
11(2)

reg 
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