
7. Returns must to sent to the following email address: dger@beis.gov.uk
8. Information to be populated from the start of the incident INPUT KEY
9. Information to be populated only after 24 hours from the start of the incident 
10. Information to be populated only after 48 hours from the start of the incident 

Start of the Incident: 07:00 27/12/2023

Company Name:
Date of report:
Time of report:
Company Contacts: Name: Email Address:

Lead Company Contact for DGER:
Mark Kelly [REDACTED: REGULATION 

11(2)]@sse.com
Company Gold Level Contact:

Company Public Face contact to be provided to Members of Parliament                                     
(we will notify you if this information is given out) 

Graeme Keddie [REDACTED: REGULATION 
11(2)]@sse.com

Licence area(s): SHEPD
Headline Information: SHEPD
1. Number of customers currently off supply as a result of this incident 768
2. Total of number of customers restored since the start of the incident 47001
3. Current number of customers who have been off supply for between 24 and 48 hours as a
result of this incident 576
4. Current number of customers who have been off supply for between 48 and 72 hours as a
result of this incident 1
5. Current number of customers who have been off supply for between 72 and 120 hours as a
result of this incident 0
6. Current number of customers who have been off supply for more than 120 hours as a result
of this incident 0
7. Estimated final restoration time of customers currently off supply 
(approx. time and date in “HH:MM DD/MM” format) 23:00 29/12

8. What geographical area(s) does the disruption cover? 
9. Have there been any casualties and / or fatalities during the incident?

10. Number of PSR customers currently off supply as a result of this incident. 110
11. Number of PSR customers you have made contact with since the start of the incident. 11349

The majority of our customers were restored yesterday. 768 customers 
remained off overnight of which 576 customers will exceed the 48 hours 

threshold by their estimated restoration time tomorrow.  We aim to restore all  
of the currently affected customers by 23.00 today. This is subject to the work 

our teams are undertaking at Fort Augustus discovering further damage.

PSR CUSTOMERS 

West, Central and East Scotland, Northern Isles

[REDACTED: 
REGULATION 11(2)]

2. Please fill out all fields. If the question is not relevant, please put N/A
3. Unless specified otherwise, interruptions refer to customers off supply for more than 3 minutes

Storm Reporting

5. If reporting for more than one license area and one of those areas still operating at BAU level, please insert zero for questions 1-6 and make comment in the comments box

NUMBERS ONLY
DATE FORMAT
NARRATIVE

OFFICIAL (Once completed)

No

08:00

SHEPD
Company Information: 

4. If question requires a numerical answer, please only provide 1 number and no additional text. Any additional text should be provided in comments column. 

6. Please ensure this file is named in the following format 'DDMM_HHMM_UNIQUEID_StormReport'

[REDACTED: 
REGULATION 11(2)]

29/12/2023

Role: Phone Number: 

STORM Gerrit

1. This report must be provided at the times requested by BEIS. 

REPORT ON DISRUPTION TO ELECTRICITY SUPPLIES

Comments

Corporate Affairs 
Director



12. Have you engaged with all relevant LRFLRP to co-ordinate support for all vulnerable
customers?  If yes, please confirm which LRFs you are engaging with. 

Grampian, Highland, 
Shetland

13. What additional support have PSR customers been offered? 

14. Current number of live EHV Faults (33kV and above) as a result of this incident. 5
15. Current number of live HV Faults (6kV, 11kV & 20kV) as a result of this incident. 25
16. Current number of live LV Faults (415/230V) as a result of this incident. 19

17. Current number of live Single Premise (SP) Faults as a result of this incident. 38

18. Are there any specific safety concerns? 
(please specify incl. working at height, severe flooding, exclusion zones etc)
19. Do you have any resourcing concerns e.g. government assistance or mutual aid? 

20. Do you have any concerns about the level of engagement with other responder agencies? 
(incl. SCG, TCG and OCG commands, LRF’s/LRP's, Local Authorities, ‘Blue Light’ services, EA,
DEFRA, other utilities (i.e. Water & Gas) etc)  

21. What problems are you encountering in your response? 
E.g. access routes blocked by debris etc. 
22. Are there any other issues you wish to flag to BEIS?
RESTORATION
23. Total number of customers who were off supply as a result of this incident, but restored in
less than 24 hours? 42366

24. Number of Licensee Engineers and Field staff that you are expecting to deploy today to
restore customer supplies? (only required at 08:00 each day) 180
25. Number of Mutual Aid Engineers and Field staff that you are expecting to deploy today to
restore customer supplies? (only required at 08:00 each day) 0

26. Number of Third Party Engineers and Field staff that you are expecting to deploy today to
restore customer supplies? (only required at 08:00 each day)

87
27. Number of Customers, currently off supply, estimated to be restored by 23:59 today -
[29/12/23] 768

28. Number of Customers, currently off supply, estimated to be restored tomorrow - [29/12/23] 0
29. Number of Customers, currently off supply, estimated to be restored on the third day, from
today - [DD/MM/YY] 0
30. Number of Customers, currently off supply, expected to be restored on the fourth day,
from today - [DD/MM/YY] 0
31. Number of Customers, currently off supply, estimated to be restored on the fifth day, from
today - [DD/MM/YY] 0
32. Number of Customers, currently off supply, estimated to be restored on the sixth day, from
today and beyond - [DD/MM/YY] 0
WELFARE SUPPORT
33. Number of staff you have deployed in affected areas supporting impacted customers? 25 Excluding LRPs and other agencies.

Comments

Contractors mobilised from across UK and imported from Ireland, this includes 
some contractors from other UK DNO inlcuding additional contractor support 
from SPEN.

This is a best estimate, access issues and emerging damage as access is 
gained will result in some variability in this figure.

We aim to restore all  of the currently affected customers by 23.00 today.

None

Request for resource from the closest DNOs (SPEN, ENW and NPG) has been 
reitterated. Teams from NPG and ENW arrived overnight (28/12/23).

Comments

We have been co-ordinating with Grampian and Highland LRPs, Shetland LRP 
has mobilised.

We have resolved 86  PSR escalations through the provision of hot food and water, Red Cross 
assistance, alternative accomodation or Generators

LIVE FAULTS

RESPONSE

Travel and access however this is improving today.

None

None

Flooding and road disruption continue to be a source of safety concern.



34. How many staff do you have currently manning your customer helpline call centre? (only
required at 12:00 each day) 38
35. How many calls, in total, have you received reporting or in relation to a power cut since
the start of the incident? 12301
36. How many power cuts have been reported, in total, via your website since the start of the
incident? 5275
37. What is the average call waiting time, over the last 24 hours, in HH:MM:SS for your
customer helpline? 00:01:36

38. Total number of generators do you have available to deploy to support customers off
supply? 142

39. Of these, how many generators have you deployed since the start of the incident? 28

40. What food provisions are you providing to affected customers? When were these
deployed? 27/12/2023

41. What alternative accommodation provision has been offered, and has this been offered to
all affected customers?

42. Number of Customers (i.e. households) that have accepted alternative accommodation? N/A

43. Please provide a list of welfare centre locations 

44. Are there any changes to the media lines?
45. Are there any communications issues BEIS should be aware of?

We are offering alternative accomodation

Generation deployment has been focussed on PSR customers and those in 
more remote locations with challenging repairs.
We have food vans deployed in 10 locations.   Reimbursement of hot meals is 
being offered in line with our Welfare provision resulting in 734 Meals and 
drinks being served.

GENERAL COMMENTS 

Car Park, The Riggs, Fort Augustus PH32 4DF 

Hatton of Fintray, Aberdeen AB21 0YG 

Bellabeg, Strathdon – Lay-by across from the shop

Sandhaven Public Hall High St, Sandhaven, Fraserburgh AB43 7EQ

The Square, Tarland, AB34 4YL 

Aberlour, Parish Church car park, 7 Victoria Terrace, AB38 9PW

Village Hall, Braemar Road, Bridge of Cally, Blairgowrie PH10 7JL
 
Halkirk, Caithness. Car Park beside the football pitch (near primary school), KW12 6YJ
 
Dunecht Village Hall, Westhill AB32 7AW

Glengarry Village Hall, Invergarry PH35 4HG 

COMMUNICATIONS
None
None





LRP Ward Total Customers Off Supply PSR 0 PSR 1 PSR 2 PSR 3

Argyll & Bute Cowal 0 0 0 0 0

Argyll & Bute Dunoon 0 0 0 0 0

Argyll & Bute Helensburgh and Lomond South 0 0 0 0 0

Argyll & Bute Isle of Bute 0 0 0 0 0

Argyll & Bute Kintyre and the Islands 0 0 0 0 0

Argyll & Bute Lomond North 0 0 0 0 0

Argyll & Bute Mid Argyll 0 0 0 0 0

Argyll & Bute Oban North and Lorn 2 0 0 0 0

Argyll & Bute Oban South and the Isles 0 0 0 0 0

Argyll & Bute South Kintyre 0 0 0 0 0

Ayrshire Ardrossan and Arran 0 0 0 0 0

Ayrshire Ayr West 0 0 0 0 0

Ayrshire North Coast and Cumbraes 0 0 0 0 0

Ayrshire Troon 0 0 0 0 0

Ayrshires Cumnock and New Cumnock 0 0 0 0 0

Ayrshires Kilmarnock East and Hurlford 0 0 0 0 0

Dunbartonshires Campsie and Kirkintilloch North 0 0 0 0 0

Dunbartonshires Dumbarton 0 0 0 0 0

Dunbartonshires Leven 0 0 0 0 0

Dunbartonshires Lomond 0 0 0 0 0

Fife Cowdenbeath 0 0 0 0 0

Fife Dunfermline Central 0 0 0 0 0

Fife Dunfermline South 0 0 0 0 0

Fife Kirkcaldy North 0 0 0 0 0

Fife West Fife and Coastal Villages 0 0 0 0 0

Forth Valley Castle 0 0 0 0 0

Forth Valley Clackmannanshire East 0 0 0 0 0

Forth Valley Clackmannanshire South 0 0 0 0 0

Forth Valley Denny and Banknock 0 0 0 0 0

Forth Valley Dunblane and Bridge of Allan 0 0 0 0 0

Forth Valley Forth and Endrick 0 0 0 0 0

Forth Valley Stirling East 0 0 0 0 0

Forth Valley Stirling West 0 0 0 0 0

Forth Valley Trossachs and Teith 4 0 0 0 0

Glasgow City Anderston / City 0 0 0 0 0

Glasgow City Baillieston 0 0 0 0 0

Glasgow City Calton 0 0 0 0 0

Glasgow City Garscadden / Scotstounhill 0 0 0 0 0

Glasgow City Govan 0 0 0 0 0

Glasgow City Greater Pollok 0 0 0 0 0

Glasgow City North East 0 0 0 0 0

Glasgow City Partick West 0 0 0 0 0

Glasgow City Southside Central 0 0 0 0 0

Glasgow City Springburn 0 0 0 0 0

Grampian Aboyne, Upper Deeside and Donside 37 1 0 1 1

Grampian Airyhall / Broomhill / Garthdee 0 0 0 0 0

Grampian Banchory and Mid Deeside 56 1 0 3 11

Grampian Banff and District 27 0 0 0 1

Grampian Bridge of Don 2 0 0 0 0

Grampian Buckie 0 0 0 0 0

Grampian Central Buchan 67 0 0 0 0

Grampian Dyce / Bucksburn / Danestone 38 0 1 2 2



Grampian East Garioch 36 0 0 0 0

Grampian Elgin City North 0 0 0 0 0

Grampian Elgin City South 0 0 0 0 0

Grampian Ellon and District 69 0 0 0 0

Grampian Fochabers Lhanbryde 2 0 0 0 0

Grampian Forres 0 0 0 0 0

Grampian Fraserburgh and District 2 0 0 0 0

Grampian George St / Harbour 0 0 0 0 0

Grampian Hazlehead / Ashley / Queens Cross 0 0 0 0 0

Grampian Heldon and Laich 1 0 0 0 0

Grampian Hilton / Stockethill 0 0 0 0 0

Grampian Huntly, Strathbogie and Howe of Alford 25 0 0 0 0

Grampian Inverurie and District 18 0 0 0 0

Grampian Keith and Cullen 2 0 0 0 0

Grampian Kincorth / Loirston 0 0 0 0 0

Grampian Kingswells / Sheddocksley 0 0 0 0 0

Grampian Lower Deeside 3 0 0 1 0

Grampian Mearns 42 0 0 3 5

Grampian Mid Formartine 185 0 0 0 1

Grampian Midstocket / Rosemount 0 0 0 0 0

Grampian North Kincardine 67 0 0 1 8

Grampian Northfield 0 0 0 0 0

Grampian Peterhead North and Rattray 0 0 0 0 0

Grampian Peterhead South and Cruden 8 0 0 0 0

Grampian Speyside Glenlivet 109 1 0 5 2

Grampian Stonehaven and Lower Deeside 23 0 0 4 2

Grampian Tillydrone / Seaton / Old Aberdeen 0 0 0 0 0

Grampian Torry / Ferryhill 0 0 0 0 0

Grampian Troup 70 1 0 3 2

Grampian Turriff and District 52 0 0 0 0

Grampian West Garioch 3 0 0 0 0

Grampian Westhill and District 21 0 0 0 0

Highlands & Islands Aird and Loch Ness 42 0 0 5 4

Highlands & Islands An Taobh Siar agus Nis 0 0 0 0 0

Highlands & Islands Badenoch and Strathspey 59 0 0 1 3

Highlands & Islands Barraigh, Bhatarsaigh, Eirisgeigh agus Uibhist a Deas 0 0 0 0 0

Highlands & Islands Beinn na Foghla agus Uibhist a Tuath 0 0 0 0 0

Highlands & Islands Black Isle 0 0 0 0 0

Highlands & Islands Caol and Mallaig 173 5 1 13 9

Highlands & Islands Cromarty Firth 0 0 0 0 0

Highlands & Islands Culloden and Ardersier 0 0 0 0 0

Highlands & Islands Dingwall and Seaforth 0 0 0 0 0

Highlands & Islands East Mainland, South Ronaldsay and Burray 0 0 0 0 0

Highlands & Islands East Sutherland and Edderton 0 0 0 0 0

Highlands & Islands Eilean a' Chèo 0 0 0 0 0

Highlands & Islands Fort William and Ardnamurchan 4 0 0 0 0

Highlands & Islands Inverness Central 0 0 0 0 0

Highlands & Islands Inverness Millburn 0 0 0 0 0

Highlands & Islands Inverness Ness-Side 0 0 0 0 0

Highlands & Islands Inverness South 0 0 0 0 0

Highlands & Islands Inverness West 0 0 0 0 0

Highlands & Islands Kirkwall East 0 0 0 0 0

Highlands & Islands Kirkwall West and Orphir 0 0 0 0 0



Highlands & Islands Land Caithness Ward 2 0 0 0 0

Highlands & Islands Lerwick North 0 0 0 0 0

Highlands & Islands Lerwick South 12 0 0 0 2

Highlands & Islands Loch a Tuath 0 0 0 0 0

Highlands & Islands Na Hearadh agus Ceann a Deas nan Loch 0 0 0 0 0

Highlands & Islands Nairn 0 0 0 0 0

Highlands & Islands North Isles 0 0 0 0 0

Highlands & Islands North, West and Central Sutherland 0 0 0 0 0

Highlands & Islands Sgire an Rubha 0 0 0 0 0

Highlands & Islands Sgir'Uige agus Ceann a Tuath nan Loch 0 0 0 0 0

Highlands & Islands Shetland Central 0 0 0 0 0

Highlands & Islands Shetland North 0 0 0 0 0

Highlands & Islands Shetland South 0 0 0 0 0

Highlands & Islands Shetland West 0 0 0 0 0

Highlands & Islands Steòrnabhagh a Deas 0 0 0 0 0

Highlands & Islands Steòrnabhagh a Tuath 0 0 0 0 0

Highlands & Islands Stromness and South Isles 0 0 0 0 0

Highlands & Islands Tain and Easter Ross 0 0 0 0 0

Highlands & Islands Thurso 0 0 0 0 0

Highlands & Islands West Mainland 0 0 0 0 0

Highlands & Islands Wester Ross, Strathpeffer and Lochalsh 0 0 0 0 0

Highlands & Islands Wick 0 0 0 0 0

Lanarkshires Airdrie Central 0 0 0 0 0

Lanarkshires Airdrie South 0 0 0 0 0

Lanarkshires Blantyre 0 0 0 0 0

Lanarkshires Bothwell and Uddingston 0 0 0 0 0

Lanarkshires Coatbridge North and Glenboig 0 0 0 0 0

Lanarkshires Cumbernauld South 0 0 0 0 0

Lanarkshires East Kilbride East 0 0 0 0 0

Lanarkshires Hamilton North and East 0 0 0 0 0

Lanarkshires Hamilton South 0 0 0 0 0

Lanarkshires Hamilton West and Earnock 0 0 0 0 0

Lanarkshires Mossend and Holytown 0 0 0 0 0

Lanarkshires Strathkelvin 0 0 0 0 0

Lothian & Borders Bathgate 0 0 0 0 0

Lothian & Borders Broxburn, Uphall and Winchburgh 0 0 0 0 0

Lothian & Borders City Centre 0 0 0 0 0

Lothian & Borders Corstorphine / Murrayfield 0 0 0 0 0

Lothian & Borders Dalkeith 0 0 0 0 0

Lothian & Borders Drum Brae / Gyle 0 0 0 0 0

Lothian & Borders Dunbar and East Linton 0 0 0 0 0

Lothian & Borders East Livingston and East Calder 0 0 0 0 0

Lothian & Borders Forth 0 0 0 0 0

Lothian & Borders Fountainbridge / Craiglockhart 0 0 0 0 0

Lothian & Borders Haddington and Lammermuir 0 0 0 0 0

Lothian & Borders Inverleith 0 0 0 0 0

Lothian & Borders Leith 0 0 0 0 0

Lothian & Borders Leith Walk 0 0 0 0 0

Lothian & Borders Liberton / Gilmerton 0 0 0 0 0

Lothian & Borders Livingston South 0 0 0 0 0

Lothian & Borders Meadows / Morningside 0 0 0 0 0

Lothian & Borders Midlothian South 0 0 0 0 0

Lothian & Borders Midlothian West 0 0 0 0 0



Lothian & Borders Musselburgh East and Carberry 0 0 0 0 0

Lothian & Borders North Berwick Coastal 0 0 0 0 0

Lothian & Borders Pentland Hills 0 0 0 0 0

Lothian & Borders Portobello / Craigmillar 0 0 0 0 0

Lothian & Borders Preston / Seton / Gosford 0 0 0 0 0

Lothian & Borders Sighthill / Gorgie 0 0 0 0 0

Lothian & Borders Southside / Newington 0 0 0 0 0

Lothian & Borders Whitburn and Blackburn 0 0 0 0 0

Renfrewshire & Inverclyde Erskine & Inchinnan 0 0 0 0 0

Renfrewshire & Inverclyde Neilston, Uplawmoor and Newton Mearns North 0 0 0 0 0

Renfrewshire & Inverclyde Paisley North West 0 0 0 0 0

Renfrewshire & Inverclyde Paisley South 0 0 0 0 0

Renfrewshire & Inverclyde Renfrew North 0 0 0 0 0

Renfrewshire & Inverclyde Renfrew South & Gallowhill 0 0 0 0 0

Tayside Almond and Earn 0 0 0 0 0

Tayside Arbroath East and Lunan 0 0 0 0 0

Tayside Arbroath West and Letham 0 0 0 0 0

Tayside Blairgowrie and Glens 114 0 0 0 0

Tayside Brechin and Edzell 0 0 0 0 0

Tayside Carnoustie and District 0 0 0 0 0

Tayside Carse of Gowrie 0 0 0 0 0

Tayside Coldside 0 0 0 0 0

Tayside East End 0 0 0 0 0

Tayside Forfar and District 0 0 0 0 0

Tayside Highland 32 0 0 0 0

Tayside Kinross-shire 0 0 0 0 0

Tayside Kirriemuir and Dean 69 0 0 0 0

Tayside Lochee 0 0 0 0 0

Tayside Maryfield 0 0 0 0 0

Tayside Monifieth and Sidlaw 0 0 0 0 0

Tayside Montrose and District 0 0 0 0 0

Tayside North East 0 0 0 0 0

Tayside Perth City Centre 0 0 0 0 0

Tayside Perth City North 0 0 0 0 0

Tayside Perth City South 0 0 0 0 0

Tayside Strathallan 12 0 0 0 0

Tayside Strathearn 0 0 0 0 0

Tayside Strathmartine 0 0 0 0 0

Tayside Strathmore 0 0 0 0 0

Tayside Strathtay 10 0 0 0 0

Tayside The Ferry 0 0 0 0 0

Tayside West End 0 0 0 0 0

Total Customers Off Supply PSR 0 PSR 1 PSR 2 PSR 3

3 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

5 0 0 0 0

0 0 0 0 0

974 4 1 23 35

Forth Valley

Glasgow City

Grampian

Fife

LRP

Argyll & Bute

Ayrshire

Ayrshires

Dunbartonshires



292 5 1 19 18

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

238 0 0 0 0

Renfrewshire & Inverclyde

Tayside

Highlands & Islands

Lanarkshires

Lothian & Borders



Postcode Council Council Ward Count of Customers Count of PSR 0 Count of PSR 1 Check

FK21 8SS Stirling Trossachs and Teith 3 0 0

PH11 8QW Angus Kirriemuir and Dean 31 0 0

PH26 3NN Highland Badenoch and Strathspey 3 0 0

AB45 3HD Aberdeenshire Troup 5 1 0

ZE2 9JX Shetland Islands Lerwick South 12 0 0

PH32 4BT Highland Aird and Loch Ness 29 0 0

AB37 9JS Moray Speyside Glenlivet 32 0 0

AB51 7SD Aberdeenshire Huntly, Strathbogie and Howe of Alford 3 0 0

PH10 7LP Perth and Kinross Blairgowrie and Glens 23 0 0

AB41 7LN Aberdeenshire Mid Formartine 4 0 0

AB36 8YP Aberdeenshire Aboyne, Upper Deeside and Donside 4 0 0

AB21 9SX Aberdeen City Dyce / Bucksburn / Danestone 17 0 0

AB21 0RB Aberdeenshire East Garioch 17 0 0

PA35 1HR Argyll and Bute Oban North and Lorn 1 0 0

AB41 7JN Aberdeenshire Mid Formartine 3 0 0

AB41 7PD Aberdeenshire Mid Formartine 30 0 0

PA35 1HD Argyll and Bute Oban North and Lorn 1 0 0

IV2 6UH Highland Aird and Loch Ness 8 0 0

PH26 3NW Highland Badenoch and Strathspey 5 0 0

PH26 3NP Highland Badenoch and Strathspey 2 0 0

AB37 9JN Moray Speyside Glenlivet 5 0 0

AB37 9JP Moray Speyside Glenlivet 6 1 0

AB37 9JR Moray Speyside Glenlivet 12 0 0

AB37 9JQ Moray Speyside Glenlivet 8 0 0

AB37 9DR Moray Speyside Glenlivet 3 0 0

AB37 9JT Moray Speyside Glenlivet 8 0 0

AB37 9JA Moray Speyside Glenlivet 2 0 0

AB37 9JJ Moray Speyside Glenlivet 3 0 0

AB37 9EJ Moray Speyside Glenlivet 1 0 0

PH26 3LY Highland Badenoch and Strathspey 1 0 0

PH22 1QU Highland Badenoch and Strathspey 2 0 0

PH21 1NG Highland Badenoch and Strathspey 5 0 0

PH21 1NH Highland Badenoch and Strathspey 5 0 0

PH21 1NX Highland Badenoch and Strathspey 10 0 0

PH19 1AF Highland Badenoch and Strathspey 21 0 0

PH19 1AE Highland Badenoch and Strathspey 3 0 0

PH19 1AG Highland Badenoch and Strathspey 1 0 0

AB37 9BJ Moray Speyside Glenlivet 8 0 0

AB37 9BD Moray Speyside Glenlivet 8 0 0

PH33 6SW Highland Fort William and Ardnamurchan 2 0 0

PH34 4DZ Highland Caol and Mallaig 20 0 0

PH34 4EA Highland Caol and Mallaig 38 0 0

PH32 4BN Highland Aird and Loch Ness 1 0 0

PH32 4BY Highland Aird and Loch Ness 4 0 0

PH35 4HN Highland Caol and Mallaig 8 0 0

PH35 4HL Highland Caol and Mallaig 8 1 0

PH35 4HG Highland Caol and Mallaig 4 1 0

PH35 4HB Highland Caol and Mallaig 19 1 0

PH35 4HA Highland Caol and Mallaig 16 0 1

PH35 4HH Highland Caol and Mallaig 8 0 0

PH35 4HW Highland Caol and Mallaig 1 0 0

PH35 4HR Highland Caol and Mallaig 2 1 0



PH35 4HP Highland Caol and Mallaig 19 1 0

PH34 4EB Highland Caol and Mallaig 30 0 0

KW1 5XR Highland Land Caithness Ward 1 0 0

KW12 6XB Highland Land Caithness Ward 1 0 0

IV30 8QU Moray Fochabers Lhanbryde 1 0 0

AB38 7RE Moray Speyside Glenlivet 4 0 0

AB38 9NT Moray Speyside Glenlivet 3 0 0

AB55 4DB Moray Speyside Glenlivet 3 0 0

AB55 4DD Moray Speyside Glenlivet 3 0 0

IV30 1YE Moray Heldon and Laich 1 0 0

AB54 7UH Moray Keith and Cullen 1 0 0

AB53 4NR Aberdeenshire Troup 4 0 0

AB54 7QT Aberdeenshire Banff and District 1 0 0

AB45 2ET Aberdeenshire Banff and District 1 0 0

AB45 2HA Aberdeenshire Banff and District 1 0 0

AB45 3HJ Aberdeenshire Troup 8 0 0

AB45 3HL Aberdeenshire Troup 4 0 0

AB45 3HB Aberdeenshire Troup 5 0 0

AB45 3HT Aberdeenshire Troup 8 0 0

AB45 3ES Aberdeenshire Troup 1 0 0

AB45 3HS Aberdeenshire Troup 1 0 0

DD10 0DU Aberdeenshire Mearns 9 0 0

DD10 0DP Aberdeenshire Mearns 12 0 0

DD10 0DR Aberdeenshire Mearns 7 0 0

AB30 1TP Aberdeenshire Mearns 14 0 0

AB39 2TJ Aberdeenshire Stonehaven and Lower Deeside 3 0 0

AB39 3SU Aberdeenshire Stonehaven and Lower Deeside 12 0 0

AB39 3SX Aberdeenshire Stonehaven and Lower Deeside 6 0 0

AB39 3SY Aberdeenshire Stonehaven and Lower Deeside 2 0 0

AB39 3SH Aberdeenshire North Kincardine 4 0 0

AB39 3PH Aberdeenshire North Kincardine 9 0 0

AB39 3NU Aberdeenshire North Kincardine 3 0 0

AB39 3NT Aberdeenshire North Kincardine 6 0 0

AB39 3SJ Aberdeenshire North Kincardine 4 0 0

AB39 3QY Aberdeenshire North Kincardine 1 0 0

AB31 5QT Aberdeenshire Banchory and Mid Deeside 1 0 0

AB31 6NY Aberdeenshire Banchory and Mid Deeside 1 0 0

AB31 5HU Aberdeenshire Banchory and Mid Deeside 9 0 0

AB31 6PQ Aberdeenshire Banchory and Mid Deeside 13 0 0

AB31 6PR Aberdeenshire Banchory and Mid Deeside 4 0 0

AB31 6PS Aberdeenshire Banchory and Mid Deeside 17 1 0

AB31 6PT Aberdeenshire Banchory and Mid Deeside 9 0 0

AB31 4JQ Aberdeenshire Aboyne, Upper Deeside and Donside 1 0 0

AB31 4DX Aberdeenshire Banchory and Mid Deeside 1 0 0

AB35 5ST Aberdeenshire Aboyne, Upper Deeside and Donside 7 0 0

AB35 5SU Aberdeenshire Aboyne, Upper Deeside and Donside 15 0 0

AB35 5SL Aberdeenshire Aboyne, Upper Deeside and Donside 1 0 0

AB35 5TB Aberdeenshire Aboyne, Upper Deeside and Donside 3 0 0

AB35 5SP Aberdeenshire Aboyne, Upper Deeside and Donside 1 0 0

AB34 4UE Aberdeenshire Aboyne, Upper Deeside and Donside 1 1 0

AB23 8AT Aberdeen City Bridge of Don 2 0 0

AB21 0TU Aberdeen City Dyce / Bucksburn / Danestone 2 0 0

AB21 0TT Aberdeen City Dyce / Bucksburn / Danestone 16 0 1



AB21 9TE Aberdeen City Dyce / Bucksburn / Danestone 1 0 0

AB21 9TB Aberdeen City Dyce / Bucksburn / Danestone 1 0 0

AB21 9TQ Aberdeen City Dyce / Bucksburn / Danestone 1 0 0

AB15 9BP Aberdeen City Lower Deeside 1 0 0

AB13 0JL Aberdeen City Lower Deeside 1 0 0

AB12 5YX Aberdeenshire North Kincardine 1 0 0

AB12 5YT Aberdeenshire North Kincardine 2 0 0

AB12 5YD Aberdeenshire North Kincardine 27 0 0

AB12 5XQ Aberdeenshire North Kincardine 7 0 0

AB12 5YJ Aberdeenshire North Kincardine 1 0 0

AB23 8XG Aberdeenshire Mid Formartine 19 0 0

AB23 8WU Aberdeenshire Mid Formartine 19 0 0

AB23 8WA Aberdeenshire Mid Formartine 1 0 0

AB23 8YQ Aberdeenshire Mid Formartine 1 0 0

AB23 8XU Aberdeenshire Mid Formartine 4 0 0

AB23 8XX Aberdeenshire Mid Formartine 9 0 0

AB32 7EP Aberdeenshire Westhill and District 9 0 0

AB32 7BR Aberdeenshire Westhill and District 6 0 0

AB21 0RZ Aberdeenshire East Garioch 1 0 0

AB21 0US Aberdeenshire East Garioch 1 0 0

AB21 0JD Aberdeenshire East Garioch 3 0 0

AB21 0YR Aberdeenshire East Garioch 1 0 0

AB32 7EL Aberdeenshire Westhill and District 1 0 0

AB15 9NY Aberdeen City Lower Deeside 1 0 0

AB42 0NZ Aberdeenshire Peterhead South and Cruden 3 0 0

AB42 3PB Aberdeenshire Peterhead South and Cruden 3 0 0

AB42 0SU Aberdeenshire Ellon and District 6 0 0

AB41 8PW Aberdeenshire Ellon and District 5 0 0

AB41 8PY Aberdeenshire Ellon and District 2 0 0

AB41 8QD Aberdeenshire Ellon and District 10 0 0

AB41 7TU Aberdeenshire Ellon and District 3 0 0

AB41 7TX Aberdeenshire Central Buchan 3 0 0

AB41 7TT Aberdeenshire Ellon and District 5 0 0

AB41 7TS Aberdeenshire Mid Formartine 4 0 0

AB41 7TR Aberdeenshire Mid Formartine 2 0 0

AB41 7TY Aberdeenshire Ellon and District 4 0 0

AB41 7UB Aberdeenshire Ellon and District 1 0 0

AB42 4QN Aberdeenshire Central Buchan 3 0 0

AB42 4RJ Aberdeenshire Central Buchan 2 0 0

AB42 4PA Aberdeenshire Central Buchan 1 0 0

AB42 4YN Aberdeenshire Central Buchan 8 0 0

AB42 4YH Aberdeenshire Central Buchan 9 0 0

AB42 4YG Aberdeenshire Central Buchan 5 0 0

AB42 4YJ Aberdeenshire Central Buchan 1 0 0

AB42 4YL Aberdeenshire Central Buchan 1 0 0

AB42 5BA Aberdeenshire Central Buchan 1 0 0

AB42 5BB Aberdeenshire Central Buchan 2 0 0

AB41 7PB Aberdeenshire Mid Formartine 2 0 0

AB42 3BF Aberdeenshire Peterhead South and Cruden 2 0 0

AB43 8UP Aberdeenshire Fraserburgh and District 1 0 0

AB43 8UR Aberdeenshire Fraserburgh and District 1 0 0

AB53 6TU Aberdeenshire Central Buchan 4 0 0

AB43 6JH Aberdeenshire Troup 1 0 0



AB43 6PU Aberdeenshire Troup 1 0 0

AB53 6TT Aberdeenshire Central Buchan 1 0 0

AB53 6UZ Aberdeenshire Central Buchan 1 0 0

AB53 6UY Aberdeenshire Central Buchan 2 0 0

AB53 6UB Aberdeenshire Central Buchan 3 0 0

AB53 6UA Aberdeenshire Central Buchan 4 0 0

AB53 6TY Aberdeenshire Central Buchan 3 0 0

AB53 6TX Aberdeenshire Central Buchan 6 0 0

AB53 5TQ Aberdeenshire Turriff and District 22 0 0

AB53 5TS Aberdeenshire Turriff and District 1 0 0

AB53 5TU Aberdeenshire Turriff and District 1 0 0

AB53 5TT Aberdeenshire Turriff and District 3 0 0

AB53 5TR Aberdeenshire Turriff and District 1 0 0

AB53 5UY Aberdeenshire Turriff and District 3 0 0

AB53 5XA Aberdeenshire Turriff and District 1 0 0

AB53 5PG Aberdeenshire Turriff and District 3 0 0

AB45 3PB Aberdeenshire Troup 1 0 0

AB53 4NS Aberdeenshire Troup 8 0 0

AB53 5NT Aberdeenshire Troup 2 0 0

AB53 4NH Aberdeenshire Troup 7 0 0

AB41 8TQ Aberdeenshire Mid Formartine 3 0 0

AB41 7JP Aberdeenshire Mid Formartine 2 0 0

AB43 7LL Aberdeenshire Troup 1 0 0

AB53 8JD Aberdeenshire Turriff and District 1 0 0

AB41 7PJ Aberdeenshire Mid Formartine 2 0 0

AB41 7PE Aberdeenshire Mid Formartine 2 0 0

AB41 6SS Aberdeenshire Mid Formartine 6 0 0

AB21 0QY Aberdeenshire East Garioch 3 0 0

AB21 0QX Aberdeenshire Mid Formartine 3 0 0

AB41 6SQ Aberdeenshire East Garioch 6 0 0

AB41 6SR Aberdeenshire Mid Formartine 6 0 0

AB41 6SP Aberdeenshire Mid Formartine 2 0 0

AB21 0RR Aberdeenshire East Garioch 3 0 0

AB41 6QE Aberdeenshire Mid Formartine 4 0 0

AB41 6PS Aberdeenshire Mid Formartine 10 0 0

AB41 6PT Aberdeenshire Mid Formartine 8 0 0

AB41 8LX Aberdeenshire Ellon and District 1 0 0

AB41 8NY Aberdeenshire Ellon and District 6 0 0

AB41 8PA Aberdeenshire Ellon and District 8 0 0

AB41 8NU Aberdeenshire Ellon and District 2 0 0

AB41 6PY Aberdeenshire Ellon and District 1 0 0

AB41 8PD Aberdeenshire Ellon and District 9 0 0

AB41 8PB Aberdeenshire Ellon and District 5 0 0

AB41 7LD Aberdeenshire Mid Formartine 12 0 0

AB41 7EQ Aberdeenshire Mid Formartine 8 0 0

AB41 7HJ Aberdeenshire Mid Formartine 7 0 0

AB41 7HH Aberdeenshire Mid Formartine 1 0 0

AB41 7DR Aberdeenshire Mid Formartine 3 0 0

AB53 8QP Aberdeenshire Turriff and District 1 0 0

AB52 6XH Aberdeenshire West Garioch 1 0 0

AB52 6XA Aberdeenshire West Garioch 1 0 0

AB52 6TT Aberdeenshire West Garioch 1 0 0

AB51 0LD Aberdeenshire Inverurie and District 11 0 0



AB51 0LJ Aberdeenshire Inverurie and District 7 0 0

AB51 7SJ Aberdeenshire Westhill and District 5 0 0

AB51 7JB Aberdeenshire Huntly, Strathbogie and Howe of Alford 8 0 0

AB51 7JA Aberdeenshire Huntly, Strathbogie and Howe of Alford 5 0 0

AB33 8DN Aberdeenshire Huntly, Strathbogie and Howe of Alford 2 0 0

AB33 8EB Aberdeenshire Huntly, Strathbogie and Howe of Alford 1 0 0

AB33 8GF Aberdeenshire Huntly, Strathbogie and Howe of Alford 1 0 0

AB33 8SL Aberdeenshire Aboyne, Upper Deeside and Donside 1 0 0

AB33 8SN Aberdeenshire Aboyne, Upper Deeside and Donside 1 0 0

AB36 8XL Aberdeenshire Aboyne, Upper Deeside and Donside 1 0 0

AB54 6AJ Aberdeenshire Huntly, Strathbogie and Howe of Alford 1 0 0

AB54 6BW Aberdeenshire Huntly, Strathbogie and Howe of Alford 2 0 0

AB54 6HS Aberdeenshire Huntly, Strathbogie and Howe of Alford 1 0 0

AB53 4NX Aberdeenshire Turriff and District 8 0 0

AB53 4NF Aberdeenshire Banff and District 2 0 0

AB53 4NE Aberdeenshire Turriff and District 4 0 0

AB53 4JQ Aberdeenshire Banff and District 1 0 0

AB53 4JN Aberdeenshire Banff and District 7 0 0

AB53 4JP Aberdeenshire Banff and District 12 0 0

AB53 4JR Aberdeenshire Banff and District 1 0 0

AB53 4NU Aberdeenshire Troup 4 0 0

AB53 4RB Aberdeenshire Turriff and District 3 0 0

AB45 3PL Aberdeenshire Troup 5 0 0

AB45 3PJ Aberdeenshire Troup 2 0 0

PH11 8PL Angus Kirriemuir and Dean 10 0 0

PH11 8QJ Angus Kirriemuir and Dean 3 0 0

PH11 8PJ Angus Kirriemuir and Dean 3 0 0

PH11 8QL Angus Kirriemuir and Dean 16 0 0

PH11 8QN Angus Kirriemuir and Dean 6 0 0

PH8 0EH Perth and Kinross Strathtay 5 0 0

PH1 3SQ Perth and Kinross Strathtay 4 0 0

PH10 7LN Perth and Kinross Blairgowrie and Glens 4 0 0

PH10 7LW Perth and Kinross Blairgowrie and Glens 3 0 0

PH10 7JY Perth and Kinross Blairgowrie and Glens 1 0 0

PH10 7LA Perth and Kinross Blairgowrie and Glens 1 0 0

PH10 7QB Perth and Kinross Blairgowrie and Glens 12 0 0

PH10 7QD Perth and Kinross Blairgowrie and Glens 23 0 0

PH10 7QF Perth and Kinross Blairgowrie and Glens 2 0 0

PH10 7QE Perth and Kinross Blairgowrie and Glens 33 0 0

PH10 7LR Perth and Kinross Blairgowrie and Glens 6 0 0

PH10 6QS Perth and Kinross Strathtay 1 0 0

PH10 7LT Perth and Kinross Blairgowrie and Glens 5 0 0

PH10 7NR Perth and Kinross Blairgowrie and Glens 1 0 0

FK21 8TX Perth and Kinross Highland 1 0 0

PH15 2HA Perth and Kinross Highland 4 0 0

PH15 2EY Perth and Kinross Highland 3 0 0

PH18 5UF Perth and Kinross Highland 10 0 0

PH18 5UG Perth and Kinross Highland 13 0 0

PH18 5UL Perth and Kinross Highland 1 0 0

PH3 1DR Perth and Kinross Strathallan 6 0 0

FK21 8SR Stirling Trossachs and Teith 1 0 0

PH3 1DS Perth and Kinross Strathallan 3 0 0

PH3 1DT Perth and Kinross Strathallan 3 0 0



AB54 6BQ Aberdeenshire Huntly, Strathbogie and Howe of Alford 1 0 0

PH34 4EU Highland Caol and Mallaig 1 0 0

AB21 0QN Aberdeenshire East Garioch 1 0 0

AB42 4QE Aberdeenshire Central Buchan 1 0 0

AB41 8UP Aberdeenshire Central Buchan 1 0 0

PH18 5UJ Perth and Kinross Highland 1 0 0

AB41 8YG Aberdeenshire Central Buchan 1 0 0

AB45 3HE Aberdeenshire Troup 2 0 0

AB23 8AL Aberdeenshire Mid Formartine 8 0 0

AB34 5AH Aberdeenshire Banchory and Mid Deeside 1 0 0

AB45 3AR Aberdeenshire Banff and District 1 0 0

PA38 4BZ Highland Fort William and Ardnamurchan 1 0 0

AB31 4RX Aberdeenshire Aboyne, Upper Deeside and Donside 1 0 0

AB55 6AB Moray Keith and Cullen 1 0 0

IV30 8LR Moray Fochabers Lhanbryde 1 0 0

AB42 4RD Aberdeenshire Central Buchan 3 0 0

AB41 8RA Aberdeenshire Ellon and District 1 0 0

PH19 1AH Highland Badenoch and Strathspey 1 0 0

PH33 7AF Highland Fort William and Ardnamurchan 1 0 0

AB12 5YP Aberdeenshire North Kincardine 1 0 0





























7. Returns must to sent to the following email address: dger@beis.gov.uk

8. Information to be populated from the start of the incident INPUT KEY

9. Information to be populated only after 24 hours from the start of the incident 

10. Information to be populated only after 48 hours from the start of the incident 

Start of the Incident: 07:00 27/12/2023

Company Name:

Date of report:

Time of report:

Company Contacts: Name: Email Address:

Lead Company Contact for DGER:

Stewart Reid [REDACTED: REGULATION 

11(2)@SSE.com

Company Gold Level Contact:

Company Public Face contact to be provided to Members of Parliament                                     
(we will notify you if this information is given out) 

Graeme Keddie [REDACTED: REGULATION 

11(2)@sse.com

Licence area(s): SHEPD

Headline Information: SHEPD

1. Number of customers currently off supply as a result of this incident 3030

2. Total of number of customers restored since the start of the incident 40092

3. Current number of customers who have been off supply for between 24 and 48 hours as a

result of this incident 1874

4. Current number of customers who have been off supply for between 48 and 72 hours as a

result of this incident 0

5. Current number of customers who have been off supply for between 72 and 120 hours as a

result of this incident 0

6. Current number of customers who have been off supply for more than 120 hours as a result

of this incident 0

7. Estimated final restoration time of customers currently off supply 

(approx. time and date in “HH:MM DD/MM” format)
16:00 29/12

8. What geographical area(s) does the disruption cover? 

9. Have there been any casualties and / or fatalities during the incident?

10. Number of PSR customers currently off supply as a result of this incident. 253

REPORT ON DISRUPTION TO ELECTRICITY SUPPLIES

Comments

Corporate Affairs 

Director

OFFICIAL (Once completed)

No

16:00

SHEPD

Company Information: 

4. If question requires a numerical answer, please only provide 1 number and no additional text. Any additional text should be provided in comments column. 

6. Please ensure this file is named in the following format 'DDMM_HHMM_UNIQUEID_StormReport'

[REDACTED: 

REGULATION 

11(2)

28/12/2023

Role: Phone Number: 

STORM Gerrit

1. This report must be provided at the times requested by BEIS. 

[REDACTED: 

REGULATION 

11(2)

2. Please fill out all fields. If the question is not relevant, please put N/A

3. Unless specified otherwise, interruptions refer to customers off supply for more than 3 minutes

Storm Reporting

5. If reporting for more than one license area and one of those areas still operating at BAU level, please insert zero for questions 1-6 and make comment in the comments box

NUMBERS ONLY

DATE FORMAT

NARRATIVE

*Majority of customers are expected to be restored today. We expect 1500 

customer to remain off overnight of which 577 customers will exceed the 48 

hours threshold by their estimated restoration time tomorrow.

PSR CUSTOMERS 

West, Central and East Scotland, Northern Isles



11. Number of PSR customers you have made contact with since the start of the incident. 11349

12. Have you engaged with all relevant LRFLRP to co-ordinate support for all vulnerable

customers?  If yes, please confirm which LRFs you are engaging with. 

Grampian, Highland, 

Shetland

13. What additional support have PSR customers been offered? 

14. Current number of live EHV Faults (33kV and above) as a result of this incident. 8

15. Current number of live HV Faults (6kV, 11kV & 20kV) as a result of this incident. 79

16. Current number of live LV Faults (415/230V) as a result of this incident. 30

17. Current number of live Single Premise (SP) Faults as a result of this incident. 
59

18. Are there any specific safety concerns? 

(please specify incl. working at height, severe flooding, exclusion zones etc)

19. Do you have any resourcing concerns e.g. government assistance or mutual aid? 

20. Do you have any concerns about the level of engagement with other responder agencies? 

(incl. SCG, TCG and OCG commands, LRF’s/LRP's, Local Authorities, ‘Blue Light’ services, EA,

DEFRA, other utilities (i.e. Water & Gas) etc)  

21. What problems are you encountering in your response? 

E.g. access routes blocked by debris etc. 

22. Are there any other issues you wish to flag to BEIS?

RESTORATION

23. Total number of customers who were off supply as a result of this incident, but restored in

less than 24 hours? 
36945

24. Number of Licensee Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day)
180

25. Number of Mutual Aid Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) 0

26. Number of Third Party Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day)

87

27. Number of Customers, currently off supply, estimated to be restored by 23:59 today -

[28/12/23] 2234

28. Number of Customers, currently off supply, estimated to be restored tomorrow - [29/12/23]
518

29. Number of Customers, currently off supply, estimated to be restored on the third day, from

today - [DD/MM/YY] 0

30. Number of Customers, currently off supply, expected to be restored on the fourth day,

from today - [DD/MM/YY] 0

31. Number of Customers, currently off supply, estimated to be restored on the fifth day, from

today - [DD/MM/YY] 0

32. Number of Customers, currently off supply, estimated to be restored on the sixth day, from

today and beyond - [DD/MM/YY] 0

WELFARE SUPPORT

Comments

We have been co-ordinating with Grampian and Highland LRPs, Shetland 

LRP has mobilised.

We have resolved 86  PSR escalations through the provision of hot food and water, Red Cross 

assistance, alternative accomodation or Generators

LIVE FAULTS

RESPONSE

Travel and access however this is improving today.

None

None

Flooding and road disruption continue to be a source of safety concern.

Contractors mobilised from across UK and imported from Ireland, this 

includes some contractors from other UK DNO inlcuding additional 

contractor support from SPEN this afternoon.

This is a best estimate, access issues and emerging damage as access is 

gained will result in some variability in this figure.

None

Request for resource from the closest DNOs (SPEN, ENW and NPG) have 

been reitterated. 

Comments



33. Number of staff you have deployed in affected areas supporting impacted customers? 25

34. How many staff do you have currently manning your customer helpline call centre? (only

required at 12:00 each day) 38

35. How many calls, in total, have you received reporting or in relation to a power cut since the

start of the incident? 12301

36. How many power cuts have been reported, in total, via your website since the start of the

incident? 5275

37. What is the average call waiting time, over the last 24 hours, in HH:MM:SS for your

customer helpline?
00:01:36

38. Total number of generators do you have available to deploy to support customers off

supply? 142

39. Of these, how many generators have you deployed since the start of the incident? 28

40. What food provisions are you providing to affected customers? When were these

deployed?
27/12/2023

41. What alternative accommodation provision has been offered, and has this been offered to

all affected customers?

42. Number of Customers (i.e. households) that have accepted alternative accommodation? N/A

43. Please provide a list of welfare centre locations 

44. Are there any changes to the media lines?

45. Are there any communications issues BEIS should be aware of?

GENERAL COMMENTS 

Car Park, The Riggs, Fort Augustus PH32 4DF 

Hatton of Fintray, Aberdeen AB21 0YG 

Bellabeg, Strathdon – Lay-by across from the shop

Sandhaven Public Hall High St, Sandhaven, Fraserburgh AB43 7EQ

The Square, Tarland, AB34 4YL 

Aberlour, Parish Church car park, 7 Victoria Terrace, AB38 9PW

Village Hall, Braemar Road, Bridge of Cally, Blairgowrie PH10 7JL

 

Halkirk, Caithness. Car Park beside the football pitch (near primary school), KW12 6YJ

 

Dunecht Village Hall, Westhill AB32 7AW

+ 1 en route to Invergarry

COMMUNICATIONS

None

None

Excluding LRPs and other agencies.

We are offering alternative accomodation

Generation deployment has been focussed on PSR customers and those in 

more remote locations with challenging repairs.

We have 11 food vansdeployed.   Reimbursement of hot meals is being 

offered in line with our Welfare provision resulting in 734 Meals and drinks 

being served.



Storm Gerrit has now moved off to the North and filled allowing winds to calm across the North of Scotland, the legacy of Gerrit has left road disruptions and damage which continues to impede some repairs however we have made good 

progress through the day restoring supplies across the territory.

Since the start of the storm 43,122 customer have been affected with 40,092 customer supplies now restored.  That leaves us with a balance of 3,030 to restore.  We are expecting the majority of these customers to be restored today and 

are estimating approx. 1500 customers will remain off into Friday.  We are contacting all customers to advise on restoration and check on welfare.  Based on our estimated restoration times, we expect 577 customers will exceed the 48 

hours threshold by restoration time tomorrow.

Welfare is a key focus for us at this point, we continue to liaise with our Local Resilience Partners including on Shetland where the LRP has mobilised.

We are operating 11 welfare vans in strategic locations across the damage area and are offering reimbursement for hot food in line with our welfare provision, we have served served 734 meals and drinks through these facilities.   We are 

also undertaking PSR home visits in partnership with mobilised LRPs and the British Red Cross. 

A further light report will be issued a at  21:00 this evening.



7. Returns must to sent to the following email address: dger@beis.gov.uk

8. Information to be populated from the start of the incident INPUT KEY

9. Information to be populated only after 24 hours from the start of the incident 

10. Information to be populated only after 48 hours from the start of the incident 

Start of the Incident: 07:00 27/12/2023

Company Name:

Date of report:

Time of report:

Company Contacts: Name: Email Address:

Lead Company Contact for DGER:

Stewart Reid [REDACTED: REGULATION 

11(2)@SSE.com

Company Gold Level Contact:

Company Public Face contact to be provided to Members of Parliament                                     
(we will notify you if this information is given out) 

Graeme Keddie [REDACTED: REGULATION 

11(2)@sse.com

Licence area(s): SHEPD

Headline Information: SHEPD

1. Number of customers currently off supply as a result of this incident 7547*

2. Total of number of customers restored since the start of the incident 34174

3. Current number of customers who have been off supply for between 24 and 48 hours as a

result of this incident 2574

4. Current number of customers who have been off supply for between 48 and 72 hours as a

result of this incident 0

5. Current number of customers who have been off supply for between 72 and 120 hours as a

result of this incident 0

6. Current number of customers who have been off supply for more than 120 hours as a result

of this incident 0

7. Estimated final restoration time of customers currently off supply 

(approx. time and date in “HH:MM DD/MM” format)
*29/12/2023  23:59:00

8. What geographical area(s) does the disruption cover? 

9. Have there been any casualties and / or fatalities during the incident?

REPORT ON DISRUPTION TO ELECTRICITY SUPPLIES

Comments

Corporate Affairs 

Director

OFFICIAL (Once completed)

No

12:00

SHEPD

Company Information: 

4. If question requires a numerical answer, please only provide 1 number and no additional text. Any additional text should be provided in comments column. 

6. Please ensure this file is named in the following format 'DDMM_HHMM_UNIQUEID_StormReport'

[REDACTED: 

REGULATION 

11(2)

28/12/2023

Role: Phone Number: 

STORM Gerrit

1. This report must be provided at the times requested by BEIS. 

[REDACTED: 

REGULATION 

11(2)

2. Please fill out all fields. If the question is not relevant, please put N/A

3. Unless specified otherwise, interruptions refer to customers off supply for more than 3 minutes

Storm Reporting

5. If reporting for more than one license area and one of those areas still operating at BAU level, please insert zero for questions 1-6 and make comment in the comments box

NUMBERS ONLY

DATE FORMAT

NARRATIVE

*Majority of customers are expected to restored today however as access 

issues are overcome we are identifying new damage points on the network 

and this will result in some customers being off supply for in excess of 48 

hours.  The "rolling" nature of this storm means that some customers went 

off supply as recently as this morning so we anticipate final repair work to 

continue through to early weekend.   
*PS, numbers include some report duplication which will be removed later today

PSR CUSTOMERS 

West, Central and East Scotland, Northern Isles



10. Number of PSR customers currently off supply as a result of this incident. 838

11. Number of PSR customers you have made contact with since the start of the incident. 6374

12. Have you engaged with all relevant LRFLRP to co-ordinate support for all vulnerable

customers?  If yes, please confirm which LRFs you are engaging with. 

Grampian, Highland, 

Shetland

13. What additional support have PSR customers been offered? 

14. Current number of live EHV Faults (33kV and above) as a result of this incident. 9

15. Current number of live HV Faults (6kV, 11kV & 20kV) as a result of this incident. 104

16. Current number of live LV Faults (415/230V) as a result of this incident. 24

17. Current number of live Single Premise (SP) Faults as a result of this incident. 
55

18. Are there any specific safety concerns? 

(please specify incl. working at height, severe flooding, exclusion zones etc)

19. Do you have any resourcing concerns e.g. government assistance or mutual aid? 

20. Do you have any concerns about the level of engagement with other responder agencies? 

(incl. SCG, TCG and OCG commands, LRF’s/LRP's, Local Authorities, ‘Blue Light’ services, EA,

DEFRA, other utilities (i.e. Water & Gas) etc)  

21. What problems are you encountering in your response? 

E.g. access routes blocked by debris etc. 

22. Are there any other issues you wish to flag to BEIS?

RESTORATION

23. Total number of customers who were off supply as a result of this incident, but restored in

less than 24 hours? 
33713

24. Number of Licensee Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day)
180

25. Number of Mutual Aid Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) 0

26. Number of Third Party Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) 87

27. Number of Customers, currently off supply, estimated to be restored by 23:59 today -

[DD/MM/YY] 7547

28. Number of Customers, currently off supply, estimated to be restored tomorrow - [29/12/23]
3000

29. Number of Customers, currently off supply, estimated to be restored on the third day, from

today - [DD/MM/YY] 0

30. Number of Customers, currently off supply, expected to be restored on the fourth day,

from today - [DD/MM/YY] 0

31. Number of Customers, currently off supply, estimated to be restored on the fifth day, from

today - [DD/MM/YY] 0

32. Number of Customers, currently off supply, estimated to be restored on the sixth day, from

today and beyond - [DD/MM/YY] 0

WELFARE SUPPORT

33. Number of staff you have deployed in affected areas supporting impacted customers? 25

Comments

We have been co-ordinating with Grampian and Highland LRPs, Shetland is 

the only LRP which has mobilised

We have resolved 60 PSR escalations we have resolved through the provision of hot water, Red 

Cross assistance or Generators

LIVE FAULTS

RESPONSE

Travel and access however this is improving today.

None

None

Flooding and road disruption continue to be a source of safety concern.

Contractors mobilsed from across UK and imported from Ireland, this 

includes some contractors from other UK DNOs

This is a best estimate, access issues and emerging damage as access is 

gained will result in some variability in this figure.

None

Request for resource from the closest DNOs (SPEN, ENW and NPG) have 

been reitterated. 

Excluding LRPs and other agencies.

Comments



34. How many staff do you have currently manning your customer helpline call centre? (only

required at 12:00 each day) 32

35. How many calls, in total, have you received reporting or in relation to a power cut since the

start of the incident? 9284

36. How many power cuts have been reported, in total, via your website since the start of the

incident? 3540

37. What is the average call waiting time, over the last 24 hours, in HH:MM:SS for your

customer helpline?
119sec

38. Total number of generators do you have available to deploy to support customers off

supply? 143

39. Of these, how many generators have you deployed since the start of the incident? 30

40. What food provisions are you providing to affected customers? When were these

deployed?
27/12/2023

41. What alternative accommodation provision has been offered, and has this been offered to

all affected customers?

42. Number of Customers (i.e. households) that have accepted alternative accommodation? N/A

43. Please provide a list of welfare centre locations 

44. Are there any changes to the media lines?

45. Are there any communications issues BEIS should be aware of?

GENERAL COMMENTS 

Car Park,The Riggs, Fort Augustus PH32 4DF

Halkirk, Caithness. Car Park beside the football pitch (near primary school), KW12 6YJ (from 11.30)

Burnfield Car Park, Burnfield Ave, Grantown-on-Spey PH26 3HH

Hatton of Fintray, Aberdeen AB21 0YG 

Bellabeg, Strathdon – Lay-by across from the shop

Sandhaven Public Hall High St, Sandhaven, Fraserburgh AB43 7EQ

Finzean Hall, Banchory AB31 6LY

The Square, Tarland, AB34 4YL 

Aberlour, Parish Church car park, 7 Victoria Terrace, AB38 9PW

 

Village Hall, Braemar Road, Bridge of Cally, Blairgowrie PH10 7JL 

COMMUNICATIONS

None

None

No alternative accomodation offered yet.

Generation deployment has been focussed on PSR customers while we 

focus on network restoration.

10 food vans deployed as of 09:00.  Reimbursement of hot meals being 

offered in line with our Welfare provision.



7. Returns must to sent to the following email address: dger@beis.gov.uk

8. Information to be populated from the start of the incident INPUT KEY

9. Information to be populated only after 24 hours from the start of the incident 

10. Information to be populated only after 48 hours from the start of the incident 

Start of the Incident: 07:00 27/12/2023

Company Name:

Date of report:

Time of report:

Company Contacts: Name: Email Address:

Lead Company Contact for DGER:

Stewart Reid [REDACTED: REGULATION 

11(2)@SSE.com

Company Gold Level Contact:

Company Public Face contact to be provided to Members of Parliament                                     
(we will notify you if this information is given out) 

Graeme Keddie [REDACTED: REGULATION 

11(2)@sse.com

Licence area(s): SHEPD

Headline Information: SHEPD

1. Number of customers currently off supply as a result of this incident 14321

2. Total of number of customers restored since the start of the incident 31552

3. Current number of customers who have been off supply for between 24 and 48 hours as a

result of this incident 181

4. Current number of customers who have been off supply for between 48 and 72 hours as a

result of this incident 0

5. Current number of customers who have been off supply for between 72 and 120 hours as a

result of this incident 0

6. Current number of customers who have been off supply for more than 120 hours as a result

of this incident 0

7. Estimated final restoration time of customers currently off supply 

(approx. time and date in “HH:MM DD/MM” format)
29/12/2023  23:59*

8. What geographical area(s) does the disruption cover? 

9. Have there been any casualties and / or fatalities during the incident?

*Majority of customers are expected to restored today however access 

issues and the resulting undiscovered network damage faults as existing 

damage is repaired may result in some customers being off supply for in 

excess of 48 hours.  

PSR CUSTOMERS 

West, Central and East Scotland

[REDACTED: 

REGULATION 

11(2)

2. Please fill out all fields. If the question is not relevant, please put N/A

3. Unless specified otherwise, interruptions refer to customers off supply for more than 3 minutes

Storm Reporting

5. If reporting for more than one license area and one of those areas still operating at BAU level, please insert zero for questions 1-6 and make comment in the comments box

NUMBERS ONLY

DATE FORMAT

NARRATIVE

OFFICIAL (Once completed)

No

08:00

SHEPD

Company Information: 

4. If question requires a numerical answer, please only provide 1 number and no additional text. Any additional text should be provided in comments column. 

6. Please ensure this file is named in the following format 'DDMM_HHMM_UNIQUEID_StormReport'

[REDACTED: 

REGULATION 

11(2)

28/12/2023

Role: Phone Number: 

STORM Gerrit

1. This report must be provided at the times requested by BEIS. 

REPORT ON DISRUPTION TO ELECTRICITY SUPPLIES

Comments

Corporate Affairs 

Director



10. Number of PSR customers currently off supply as a result of this incident. 1213

11. Number of PSR customers you have made contact with since the start of the incident. 1341

12. Have you engaged with all relevant LRFLRP to co-ordinate support for all vulnerable

customers?  If yes, please confirm which LRFs you are engaging with. 

Grampian, Highland

13. What additional support have PSR customers been offered? 

14. Current number of live EHV Faults (33kV and above) as a result of this incident. 10

15. Current number of live HV Faults (6kV, 11kV & 20kV) as a result of this incident. 112

16. Current number of live LV Faults (415/230V) as a result of this incident. 19

17. Current number of live Single Premise (SP) Faults as a result of this incident. 
54

18. Are there any specific safety concerns? 

(please specify incl. working at height, severe flooding, exclusion zones etc)

19. Do you have any resourcing concerns e.g. government assistance or mutual aid? 

20. Do you have any concerns about the level of engagement with other responder agencies? 

(incl. SCG, TCG and OCG commands, LRF’s/LRP's, Local Authorities, ‘Blue Light’ services, EA,

DEFRA, other utilities (i.e. Water & Gas) etc)  

21. What problems are you encountering in your response? 

E.g. access routes blocked by debris etc. 

22. Are there any other issues you wish to flag to BEIS?

RESTORATION

23. Total number of customers who were off supply as a result of this incident, but restored in

less than 24 hours? 
31094

24. Number of Licensee Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day)
180

25. Number of Mutual Aid Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) 0

26. Number of Third Party Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) 87

27. Number of Customers, currently off supply, estimated to be restored by 23:59 today -

[DD/MM/YY] 11321*

28. Number of Customers, currently off supply, estimated to be restored tomorrow - [29/12/23]
3000

29. Number of Customers, currently off supply, estimated to be restored on the third day, from

today - [DD/MM/YY] 0

30. Number of Customers, currently off supply, expected to be restored on the fourth day,

from today - [DD/MM/YY] 0

31. Number of Customers, currently off supply, estimated to be restored on the fifth day, from

today - [DD/MM/YY] 0

32. Number of Customers, currently off supply, estimated to be restored on the sixth day, from

today and beyond - [DD/MM/YY] 0

WELFARE SUPPORT

33. Number of staff you have deployed in affected areas supporting impacted customers? 25 Excluding LRPs

Comments

Contractors mobilsed from across UK and imported from Ireland

This is a best estimate, access issues and emerging damage as access is 

gaines will result in some variability in this figure.

None

Comments

Localised welfare support is being co-ordinated with LRPs in Highland and 

Grampian.  Welfare vans providing food  now been provided in 8 key areas.

87 PSR escalations have been dealt with through liason with LRPs including the Red Cross.
LIVE FAULTS

RESPONSE

Travel and access

None

None

Flooding and road disruption continue to be a source of safety concern.



34. How many staff do you have currently manning your customer helpline call centre? (only

required at 12:00 each day) 32

35. How many calls, in total, have you received reporting or in relation to a power cut since the

start of the incident? 9284

36. How many power cuts have been reported, in total, via your website since the start of the

incident? 3540

37. What is the average call waiting time, over the last 24 hours, in HH:MM:SS for your

customer helpline?
119sec

38. Total number of generators do you have available to deploy to support customers off

supply? 143

39. Of these, how many generators have you deployed since the start of the incident? 30

40. What food provisions are you providing to affected customers? When were these

deployed?
27/12/2023

41. What alternative accommodation provision has been offered, and has this been offered to

all affected customers?

42. Number of Customers (i.e. households) that have accepted alternative accommodation? N/A

43. Please provide a list of welfare centre locations 

44. Are there any changes to the media lines?

45. Are there any communications issues BEIS should be aware of?

No alternative accomodation offered yet.

8 food vans deployed

GENERAL COMMENTS 

Car Park,The Riggs, Fort Augustus PH32 4DF

Abercalder

Caithness

Badenoch/Strathspey

Hatton of Fintray, Aberdeen AB21 0YG 

Bellabeg, Strathdon – Lay-by across from the shop

Sandhaven Public Hall High St, Sandhaven, Fraserburgh AB43 7EQ

Finzean Hall, Banchory AB31 6LY

The Square, Tarland, AB34 4YL 

Aberlour, Parish Church car park, 7 Victoria Terrace, AB38 9PW

Car Park,The Riggs, Fort Augustus PH32 4DF

Abercalder

Caithness

Badenoch/Strathspey

Hatton of Fintray, Aberdeen AB21 0YG 

Bellabeg, Strathdon – Lay-by across from the shop

Sandhaven Public Hall High St, Sandhaven, Fraserburgh AB43 7EQ

Finzean Hall, Banchory AB31 6LY

The Square, Tarland, AB34 4YL 

Aberlour, Parish Church car park, 7 Victoria Terrace, AB38 9PW

COMMUNICATIONS

None

None



7. Returns must to sent to the following email address: dger@beis.gov.uk

8. Information to be populated from the start of the incident INPUT KEY

9. Information to be populated only after 24 hours from the start of the incident 

10. Information to be populated only after 48 hours from the start of the incident 

Start of the Incident: 07:00 27/12/2023

Company Name:

Date of report:

Time of report:

Company Contacts: Name: Email Address:

Lead Company Contact for DGER: Stewart Reid [REDACTED: REGULATION 

11(2)@SSE.comCompany Gold Level Contact:

Company Public Face contact to be provided to Members of Parliament                                     
(we will notify you if this information is given out) 

Graeme Keddie [REDACTED: REGULATION 

11(2)@sse.com

Licence area(s): SHEPD

Headline Information: SHEPD

1. Number of customers currently off supply as a result of this incident 18883

2. Total of number of customers restored since the start of the incident 8481

3. Current number of customers who have been off supply for between 24 and 48 hours as a

result of this incident 0

4. Current number of customers who have been off supply for between 48 and 72 hours as a

result of this incident 0

5. Current number of customers who have been off supply for between 72 and 120 hours as a

result of this incident 0

6. Current number of customers who have been off supply for more than 120 hours as a result

of this incident 0

7. Estimated final restoration time of customers currently off supply 

(approx. time and date in “HH:MM DD/MM” format)
23:59 28/12

8. What geographical area(s) does the disruption cover? 

9. Have there been any casualties and / or fatalities during the incident?

10. Number of PSR customers currently off supply as a result of this incident. 1745

11. Number of PSR customers you have made contact with since the start of the incident. 1341

12. Have you engaged with all relevant LRFLRP to co-ordinate support for all vulnerable

customers?  If yes, please confirm which LRFs you are engaging with. 

Grampian, Highland

13. What additional support have PSR customers been offered? 

Majority of customers are expected to restored today however access issues 

and the continued bad weather may result in some customers being off 

supply for 48 hours.  

This relates to direct contact as opposed to proactive contact through text 

PSR CUSTOMERS 

West, Central and East Scotland

[REDACTED: 

REGULATION 

2. Please fill out all fields. If the question is not relevant, please put N/A

3. Unless specified otherwise, interruptions refer to customers off supply for more than 3 minutes

Storm Reporting

5. If reporting for more than one license area and one of those areas still operating at BAU level, please insert zero for questions 1-6 and make comment in the comments box

NUMBERS ONLY

DATE FORMAT

NARRATIVE

OFFICIAL (Once completed)

No

16:00

SHEPD

Company Information: 

4. If question requires a numerical answer, please only provide 1 number and no additional text. Any additional text should be provided in comments column. 

6. Please ensure this file is named in the following format 'DDMM_HHMM_UNIQUEID_StormReport'

[REDACTED: 

27/12/2023

Role: Phone Number: 

STORM GERRIT

1. This report must be provided at the times requested by BEIS. 

REPORT ON DISRUPTION TO ELECTRICITY SUPPLIES

All LRFs aware of event and detailed planning will be undertaken as areas 

that are likely to be off overnight are confirmed.

Support is being offered in conjunction with the Red cross and other partners.

Comments

Corporate Affairs 

Director



14. Current number of live EHV Faults (33kV and above) as a result of this incident. 9

15. Current number of live HV Faults (6kV, 11kV & 20kV) as a result of this incident. 107

16. Current number of live LV Faults (415/230V) as a result of this incident. 11

17. Current number of live Single Premise (SP) Faults as a result of this incident. 
46

18. Are there any specific safety concerns? 

(please specify incl. working at height, severe flooding, exclusion zones etc)

19. Do you have any resourcing concerns e.g. government assistance or mutual aid? 

20. Do you have any concerns about the level of engagement with other responder agencies? 

(incl. SCG, TCG and OCG commands, LRF’s/LRP's, Local Authorities, ‘Blue Light’ services, EA,

DEFRA, other utilities (i.e. Water & Gas) etc)  

21. What problems are you encountering in your response? 

E.g. access routes blocked by debris etc. 

22. Are there any other issues you wish to flag to BEIS?

RESTORATION

23. Total number of customers who were off supply as a result of this incident, but restored in

less than 24 hours? 
8023

24. Number of Licensee Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day)
180

25. Number of Mutual Aid Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) n/a

26. Number of Third Party Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) 35

27. Number of Customers, currently off supply, estimated to be restored by 23:59 today -

[DD/MM/YY]

TBC

28. Number of Customers, currently off supply, estimated to be restored tomorrow -

[DD/MM/YY]
TBC

29. Number of Customers, currently off supply, estimated to be restored on the third day, from

today - [DD/MM/YY] 0

30. Number of Customers, currently off supply, expected to be restored on the fourth day,

from today - [DD/MM/YY] 0

31. Number of Customers, currently off supply, estimated to be restored on the fifth day, from

today - [DD/MM/YY] 0

32. Number of Customers, currently off supply, estimated to be restored on the sixth day, from

today and beyond - [DD/MM/YY] 0

WELFARE SUPPORT

33. Number of staff you have deployed in affected areas supporting impacted customers? 12

34. How many staff do you have currently manning your customer helpline call centre? (only

required at 12:00 each day) 47

Our support teams are deployed preparing support.

Comments

Due to access issues and ongoing new storm damage precise restoration 

times are not available, this represents our best  estimate and will the 

estimate will improved this evening. 

Due to access issues and ongoing new storm damage precise restoration 

times are not available, this represents our best  estimate and will the 

estimate will improved this evening. 

LRP engagement is underway with a focus on those areas that may be off overnight.

Request submitted to UK DNOs via NEWSAC

Comments

LIVE FAULTS

RESPONSE

Road access continues to be a concern with snow and flood related closures.  Damaged and falling 

trees continue to be an issue for the North and East where winds have not yet peaked.

None

None

Road access continues to be a concern with snow and flood related closures.  Damaged and falling 

trees continue to be an issue for the North and East where winds have not yet peaked.



35. How many calls, in total, have you received reporting or in relation to a power cut since the

start of the incident? 4055

36. How many power cuts have been reported, in total, via your website since the start of the

incident? 1844

37. What is the average call waiting time, over the last 24 hours, in HH:MM:SS for your

customer helpline?
57 seconds

38. Total number of generators do you have available to deploy to support customers off

supply? 143

39. Of these, how many generators have you deployed since the start of the incident? 6

40. What food provisions are you providing to affected customers? When were these

deployed?
N/A

41. What alternative accommodation provision has been offered, and has this been offered to

all affected customers?

42. Number of Customers (i.e. households) that have accepted alternative accommodation? N/A

43. Please provide a list of welfare centre locations 

44. Are there any changes to the media lines?

45. Are there any communications issues BEIS should be aware of?

N/A

Deployment plans are in preperation based on fault restoration times and 

need.

GENERAL COMMENTS 

N/A

Messaging has changed to reflect the extensive nature of the cumulative impact of the storm.

None



7. Returns must to sent to the following email address: dger@beis.gov.uk

8. Information to be populated from the start of the incident INPUT KEY

9. Information to be populated only after 24 hours from the start of the incident 

10. Information to be populated only after 48 hours from the start of the incident 

Start of the Incident: 07:00 27/12/2023

Company Name:

Date of report:

Time of report:

Company Contacts: Name: Email Address:

Lead Company Contact for DGER:

Stewart Reid [REDACTED: REGULATION 

11(2)@SSE.com

Company Gold Level Contact:

Company Public Face contact to be provided to Members of Parliament                                     
(we will notify you if this information is given out) 

Graeme Keddie [REDACTED: REGULATION 

11(2)@sse.com

Licence area(s): SHEPD

Headline Information: SHEPD

1. Number of customers currently off supply as a result of this incident 8598

2. Total of number of customers restored since the start of the incident 3536

3. Current number of customers who have been off supply for between 24 and 48 hours as a

result of this incident 0

4. Current number of customers who have been off supply for between 48 and 72 hours as a

result of this incident 0

5. Current number of customers who have been off supply for between 72 and 120 hours as a

result of this incident 0

6. Current number of customers who have been off supply for more than 120 hours as a result

of this incident 0

7. Estimated final restoration time of customers currently off supply 

(approx. time and date in “HH:MM DD/MM” format)
21:00 27/12

8. What geographical area(s) does the disruption cover? 

9. Have there been any casualties and / or fatalities during the incident?

10. Number of PSR customers currently off supply as a result of this incident. 698

REPORT ON DISRUPTION TO ELECTRICITY SUPPLIES

Comments

Corporate Affairs 

Director

OFFICIAL (Once completed)

No

12:00

SHEPD

Company Information: 

4. If question requires a numerical answer, please only provide 1 number and no additional text. Any additional text should be provided in comments column. 

6. Please ensure this file is named in the following format 'DDMM_HHMM_UNIQUEID_StormReport'

[REDACTED: 

REGULATION 

11(2)

27/12/2023

Role: Phone Number: 

STORM Gerrit

1. This report must be provided at the times requested by BEIS. 

[REDACTED: 

REGULATION 

11(2)

2. Please fill out all fields. If the question is not relevant, please put N/A

3. Unless specified otherwise, interruptions refer to customers off supply for more than 3 minutes

Storm Reporting

5. If reporting for more than one license area and one of those areas still operating at BAU level, please insert zero for questions 1-6 and make comment in the comments box

NUMBERS ONLY

DATE FORMAT

NARRATIVE

PSR CUSTOMERS 

West, Central and East Scotland



11. Number of PSR customers you have made contact with since the start of the incident. 1341

12. Have you engaged with all relevant LRFLRP to co-ordinate support for all vulnerable

customers?  If yes, please confirm which LRFs you are engaging with. 

None

13. What additional support have PSR customers been offered? 

14. Current number of live EHV Faults (33kV and above) as a result of this incident. 4

15. Current number of live HV Faults (6kV, 11kV & 20kV) as a result of this incident. 29

16. Current number of live LV Faults (415/230V) as a result of this incident. 3

17. Current number of live Single Premise (SP) Faults as a result of this incident. 
18

18. Are there any specific safety concerns? 

(please specify incl. working at height, severe flooding, exclusion zones etc)

19. Do you have any resourcing concerns e.g. government assistance or mutual aid? 

20. Do you have any concerns about the level of engagement with other responder agencies? 

(incl. SCG, TCG and OCG commands, LRF’s/LRP's, Local Authorities, ‘Blue Light’ services, EA,

DEFRA, other utilities (i.e. Water & Gas) etc)  

21. What problems are you encountering in your response? 

E.g. access routes blocked by debris etc. 

22. Are there any other issues you wish to flag to BEIS?

RESTORATION

23. Total number of customers who were off supply as a result of this incident, but restored in

less than 24 hours? 
3078

24. Number of Licensee Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day)
180

25. Number of Mutual Aid Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) N/A

26. Number of Third Party Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) 27

27. Number of Customers, currently off supply, estimated to be restored by 23:59 today -

[DD/MM/YY] 8476

28. Number of Customers, currently off supply, estimated to be restored tomorrow -

[DD/MM/YY] 0

29. Number of Customers, currently off supply, estimated to be restored on the third day, from

today - [DD/MM/YY] 0

30. Number of Customers, currently off supply, expected to be restored on the fourth day,

from today - [DD/MM/YY] 0

31. Number of Customers, currently off supply, estimated to be restored on the fifth day, from

today - [DD/MM/YY] 0

32. Number of Customers, currently off supply, estimated to be restored on the sixth day, from

today and beyond - [DD/MM/YY] 0

WELFARE SUPPORT

33. Number of staff you have deployed in affected areas supporting impacted customers? N/A

34. How many staff do you have currently manning your customer helpline call centre? (only

required at 12:00 each day) 36

Comments

All LRFs aware of event.

Escalation process in place where required.
LIVE FAULTS

RESPONSE

Some road closures are impeding travel at this stage however impact is limitted at the moment.

N/A

Strong winds are making climbing and work in proximity to trees hazardous.  Some restoration work 

in the West has been temporarilly delayed until winds subside as a result.

This relates to direct contact as opposed to proactive contact through text 

N/A

Comments



35. How many calls, in total, have you received reporting or in relation to a power cut since the

start of the incident? 1310

36. How many power cuts have been reported, in total, via your website since the start of the

incident? 1393

37. What is the average call waiting time, over the last 24 hours, in HH:MM:SS for your

customer helpline?
46 sec

38. Total number of generators do you have available to deploy to support customers off

supply? 143

39. Of these, how many generators have you deployed since the start of the incident? 0

40. What food provisions are you providing to affected customers? When were these

deployed?
N/A

41. What alternative accommodation provision has been offered, and has this been offered to

all affected customers?

42. Number of Customers (i.e. households) that have accepted alternative accommodation? N/A

43. Please provide a list of welfare centre locations 

44. Are there any changes to the media lines?

45. Are there any communications issues BEIS should be aware of?

GENERAL COMMENTS 

N/A

COMMUNICATIONS

No Change

None

In addition we have had 8244 enquiries via our PowerTrack App.

N/A



7. Returns must to sent to the following email address: dger@beis.gov.uk

8. Information to be populated from the start of the incident INPUT KEY

9. Information to be populated only after 24 hours from the start of the incident 

10. Information to be populated only after 48 hours from the start of the incident 

Start of the Incident: 07:00 27/12/2023

Company Name:

Date of report:

Time of report:

Company Contacts: Name: Email Address:

Lead Company Contact for DGER: Stewart Reid [REDACTED: REGULATION 11(2)@sse.com

Company Gold Level Contact:
Company Public Face contact to be provided to Members of Parliament                                     
(we will notify you if this information is given out) 

Graeme Keddie [REDACTED: REGULATION 11(2)@sse.com

Licence area(s): SHEPD

Headline Information: SHEPD

1. Number of customers currently off supply as a result of this incident 308

2. Total of number of customers restored since the start of the incident 0

3. Current number of customers who have been off supply for between 24 and 48 hours as a

result of this incident 0

4. Current number of customers who have been off supply for between 48 and 72 hours as a

result of this incident 0

5. Current number of customers who have been off supply for between 72 and 120 hours as a

result of this incident 0

6. Current number of customers who have been off supply for more than 120 hours as a result

of this incident 0

7. Estimated final restoration time of customers currently off supply 

(approx. time and date in “HH:MM DD/MM” format)
27 December 2023

8. What geographical area(s) does the disruption cover? 

9. Have there been any casualties and / or fatalities during the incident?

10. Number of PSR customers currently off supply as a result of this incident. 31

11. Number of PSR customers you have made contact with since the start of the incident. 53000

12. Have you engaged with all relevant LRFLRP to co-ordinate support for all vulnerable

customers?  If yes, please confirm which LRFs you are engaging with. 

0

13. What additional support have PSR customers been offered? 

14. Current number of live EHV Faults (33kV and above) as a result of this incident. 2

Faults related to Gerrit have been recorded from 07:00 

PSR CUSTOMERS 

West Scotland

[REDACTED: 

REGULATION 11(2)

2. Please fill out all fields. If the question is not relevant, please put N/A

3. Unless specified otherwise, interruptions refer to customers off supply for more than 3 minutes

Storm Reporting

5. If reporting for more than one license area and one of those areas still operating at BAU level, please insert zero for questions 1-6 and make comment in the comments box

NUMBERS ONLY

DATE FORMAT

NARRATIVE

OFFICIAL (Once completed)

No

08:00

SHEPD

Company Information: 

4. If question requires a numerical answer, please only provide 1 number and no additional text. Any additional text should be provided in comments column. 

6. Please ensure this file is named in the following format 'DDMM_HHMM_UNIQUEID_StormReport'

[REDACTED: 

27/12/2023

Role: Phone Number: 

STORM Gerrit

1. This report must be provided at the times requested by BEIS. 

REPORT ON DISRUPTION TO ELECTRICITY SUPPLIES

Alerted but none stood up

Pre-warnings

LIVE FAULTS

Comments

Corporate Affairs 

Director



15. Current number of live HV Faults (6kV, 11kV & 20kV) as a result of this incident. 4

16. Current number of live LV Faults (415/230V) as a result of this incident. 2

17. Current number of live Single Premise (SP) Faults as a result of this incident. 
0

18. Are there any specific safety concerns? 

(please specify incl. working at height, severe flooding, exclusion zones etc)

19. Do you have any resourcing concerns e.g. government assistance or mutual aid? 

20. Do you have any concerns about the level of engagement with other responder agencies? 

(incl. SCG, TCG and OCG commands, LRF’s/LRP's, Local Authorities, ‘Blue Light’ services, EA,

DEFRA, other utilities (i.e. Water & Gas) etc)  

21. What problems are you encountering in your response? 

E.g. access routes blocked by debris etc. 

22. Are there any other issues you wish to flag to BEIS?

RESTORATION

23. Total number of customers who were off supply as a result of this incident, but restored in

less than 24 hours? 
0

24. Number of Licensee Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day)
80

25. Number of Mutual Aid Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) None

26. Number of Third Party Engineers and Field staff that you are expecting to deploy today to

restore customer supplies? (only required at 08:00 each day) 27

27. Number of Customers, currently off supply, estimated to be restored by 23:59 today -

[DD/MM/YY] 308

28. Number of Customers, currently off supply, estimated to be restored tomorrow -

[DD/MM/YY] 0

29. Number of Customers, currently off supply, estimated to be restored on the third day, from

today - [DD/MM/YY] 0

30. Number of Customers, currently off supply, expected to be restored on the fourth day, from

today - [DD/MM/YY] 0

31. Number of Customers, currently off supply, estimated to be restored on the fifth day, from

today - [DD/MM/YY] 0

32. Number of Customers, currently off supply, estimated to be restored on the sixth day, from

today and beyond - [DD/MM/YY] 0

WELFARE SUPPORT

33. Number of staff you have deployed in affected areas supporting impacted customers? See comment

34. How many staff do you have currently manning your customer helpline call centre? (only

required at 12:00 each day) 51

35. How many calls, in total, have you received reporting or in relation to a power cut since the

start of the incident? 

36. How many power cuts have been reported, in total, via your website since the start of the

incident? 

37. What is the average call waiting time, over the last 24 hours, in HH:MM:SS for your

customer helpline?

38. Total number of generators do you have available to deploy to support customers off

supply? 143

39. Of these, how many generators have you deployed since the start of the incident? 0

No queue at this point

N/A 1 hour into storm

N/A 1 hour into storm

Normal local Resource levels plus 27 additional contracting lines people on standby.  

Comments

Availability being checked number expected to increase to 35

None

Based on existing early damage projections

Comments

RESPONSE

None

None

None

None



40. What food provisions are you providing to affected customers? When were these

deployed?
N/A

41. What alternative accommodation provision has been offered, and has this been offered to

all affected customers?

42. Number of Customers (i.e. households) that have accepted alternative accommodation? N/A

43. Please provide a list of welfare centre locations 

44. Are there any changes to the media lines?

45. Are there any communications issues BEIS should be aware of?

N/A

Facilities available later in the storm if required

GENERAL COMMENTS 

First faults relating to Storm Gerrit were recorded  from 07:00 Hrs today

N/A

COMMUNICATIONS

No change

None
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