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ANNEX A 

 
A small amount of information has been withheld under regulation 10(4)(e) (Internal 
communications). This exception is subject to the ‘public interest test’. Therefore, taking 
account of all the circumstances of this case, we have considered if the public interest in 
disclosing the information outweighs the public interest in applying the exception. We have 
found that, on balance, the public interest lies in favour of upholding the exception. We 
recognise that there is some public interest in releasing the information as part of an open, 
transparent and accountable government. However, this is outweighed by the greater public 
interest in allowing Scottish Government officials and ministers a private space to share free 
and frank views for the purpose of deliberation of any given policy. 
 
 
A small amount of information has been withheld under Regulation 11(2) – Personal Data as 
it contains personal information and disclosing it would contravene the data protection 
principles in Article 5(1) of the General Data Protection Regulations (GDPR) and in Section 
34(1) of the Data Protection Act 2018. This exception is not subject to the ‘public interest 
test’. 
 
 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 10:21 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; WoS RRP <WoSRRP@gov.scot>; 
NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Critical Infrastructure Resilience Unit 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Gregor Irwin <[REDACTED: 
REGULATION 11(2)]@gov.scot>; flooddutymanager@sepa.org.uk; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Roy 
Brannen <[REDACTED: REGULATION 11(2)]@gov.scot>; DG Net Zero 
<DGNetZero@gov.scot>; Lisa Mcguinness <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Caroline Lamb 
<[REDACTED: REGULATION 11(2)]@gov.scot>; DG Communities 
<DGCommunities@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Activation of the Scottish Government Resilience Room - Storm Gerrit 27th 
December 2023 
 
Official - Sensitive - for Awareness  
 
Please note that SGoRR is now operating under normal out of hours arrangements until 
tomorrow morning, Friday 29th December 2023 at 09:00 when the Response Team will 
continue to monitor the situation and provide updates. 
 
Regards 
[REDACTED: REGULATION 11(2)]  
SGoRR Duty Officer 
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From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 9:07 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; WoS RRP <WoSRRP@gov.scot>; 
NoS RRP <NoSRRP@gov.scot>; EoS RRP <[REDACTED: REGULATION 
11(2)]@gov.scot>; Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Gregor Irwin <[REDACTED: REGULATION 
11(2)]@gov.scot>; flooddutymanage[REDACTED: REGULATION 11(2)]@sepa.org.uk; 
[REDACTED: REGULATION 11(2)]transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Keddie, Graeme (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Roy Brannen <[REDACTED: REGULATION 11(2)]@gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Lisa Mcguinness <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Caroline Lamb 
<[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: Activation of the Scottish Government Resilience Room - Storm Gerrit 27th 
December 2023 
 
Official - Sensitive - for Awareness  
 
Activation of the Scottish Government Resilience Room at 09:00 today. 
 
Please note that in the continued response to Storm Gerrit the Scottish Government’s 
Resilience Room arrangements (SGoRR) are now activated to co-ordinate any further 
Scottish Government activity on behalf of Ministers.     
  
Staff in SGoRR can be contacted at sgorrinformation@gov.scot.  
 
Regards, 
 
[REDACTED: REGULATION 11(2)] 
Unit Head: Response, Operations Support, and ScoRDS  
Resilience Division 
Performance, Delivery and Resilience Directorate 
 
Mobile: [REDACTED: REGULATION 11(2)]  
Email: [REDACTED: REGULATION 11(2)]@gov.scot 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of DG Net Zero 
Sent: Thursday, December 28, 2023 9:29 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Cc: DG Health & Social Care <DGHSC@gov.scot>; DG Communities 
<DGCommunities@gov.scot>; DG Net Zero <DGNetZero@gov.scot> 
Subject: DG Resilience Leads: Activation of the Scottish Government Resilience Room - 
Storm Gerrit 27th December 2023 
 
Good morning [REDACTED: REGULATION 11(2)],  
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I am just looking at the distribution list for the below now that SGoRR is activated and the DG 
Resilience Lead(s) for the next two days don’t appear to be on it.  I see Gregor Irwin’ 
personal mailbox is included, he was originally down as DG Resilience Lead this week but it 
was updated at the end of last week.   
 
DG Health & Social Care, Caroline Lamb is lead for today with DG Communities, Louise 
Macdonald being deputy today and lead tomorrow.  I have cc’d in their shared mailboxes 
that are monitored. 
 
Please ignore if the above is known and not required. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] (she/her) 
Strategic Support Lead for Director General Net Zero 
Scottish Government 
 
Email: [REDACTED: REGULATION 11(2)]@gov.scot 
 
Monday – Friday (Full-Time) 
 

 
Responsibility for filing key documents and communications on the record, including 
those sent to DG Net Zero and Roy Brannen, rests with relevant policy and 
operational areas within Directorates. The DG Support Team does not keep official 
records of such e-mails or attachments. 
 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: 27 December 2023 22:20 
To: SGoRR Information <SGoRRInformation@gov.scot>; WoS RRP <WoSRRP@gov.scot>; 
NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Gregor Irwin <[REDACTED: REGULATION 
11(2)]@gov.scot>; flooddutymanager@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Keddie, 
Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Roy Brannen 
<[REDACTED: REGULATION 11(2)]@gov.scot>; DG Net Zero <DGNetZero@gov.scot>; 
Lisa Mcguinness <[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot> 
Subject: RE: Activation of the Scottish Government Resilience Room - Storm Gerrit 27th 
December 2023 
 
Official - Sensitive - for Awareness  
 
Please note that SGoRR is now stood down for the night and normal out of hours 
arrangements apply. 
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SGoRR will be active again tomorrow morning Thursday 28th December 2023 at 09:00 with 
[REDACTED: REGULATION 11(2)] as Head of SGoRR. 
 
Kind regards 
[REDACTED: REGULATION 11(2)] 
SGoRR Duty Officer 
[REDACTED: REGULATION 11(2)] 
 
From: SGoRR Information  
Sent: Wednesday, December 27, 2023 5:52 PM 
To: WoS RRP <WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; EoS RRP 
<EoSRRP@gov.scot>; Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; Jim Baird <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Critical 
Infrastructure Resilience Unit <CIRU@gov.scot>; Gregor Irwin <[REDACTED: 
REGULATION 11(2)]@gov.scot>; flooddutymanager@sepa.org.uk; [REDACTED: 
REGULATION 11(2)]transport.gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> 
Cc: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Activation of the Scottish Government Resilience Room - Storm Gerrit 27th 
December 2023 
 
Official - Sensitive - for Awareness  

  
Activation of the Scottish Government Resilience Room at 17:30 today. 

  
Please note that in response to Storm Gerrit the Scottish Government’s Resilience 
Room arrangements (SGoRR) have now activated to co-ordinate any Scottish 
Government activity on behalf of Ministers.     
  
Staff in SGoRR can be contacted at sgorrinformation@gov.scot.  
 
 We would be grateful if requests from SGoRR could be prioritised during the period of 
activation, and the address above copied into all relevant traffic.    
  
We will be in touch with policy areas directly to discuss the collation and streamlining of 
briefing in relation to this incident.    
  
You will be informed when SGoRR stands down.    
 
Kind regards 
 
[REDACTED: REGULATION 11(2)]  
SGoRR Duty Officer  
 
[REDACTED: REGULATION 11(2)] 
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:20 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for 
Justice & Home Affairs <CabSecJHA@gov.scot>; JohnPaul Liddle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Ellen 
Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director for Strategy, Performance, Delivery and 
Resilience <DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Lisa Mcguinness <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkandenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot> 
Subject: RE: Media enquiry: The Sun - Storm Gerrit - SGoRR activated 
 
Thanks all – I’ll progress to SpAds – then send to Ministers for info so we can publish ASAP. 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
 
www.gov.scot/news 

      
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:08 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for 
Justice & Home Affairs <CabSecJHA@gov.scot>; JohnPaul Liddle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Director of Environment & Forestry <director.enfor@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Ellen 
Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director for Strategy, Performance, Delivery and 
Resilience <DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Lisa Mcguinness <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot> 
Subject: RE: Media enquiry: The Sun - Storm Gerrit - SGoRR activated 
 
Good for Resilience Comms interests, thanks [REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Head of Preparedness and Communications | Resilience Division | The Scottish Government 
Mob: [REDACTED: REGULATION 11(2)] | @ReadyScotland | ready.scot  
 
From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:07 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Cabinet Secretary for 
Justice & Home Affairs <CabSecJHA@gov.scot>; JohnPaul Liddle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Director of Environment & Forestry <director.enfor@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Ellen 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Lisa 
Mcguinness <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Roy Brannen <[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkandenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot> 
Subject: RE: Media enquiry: The Sun - Storm Gerrit - SGoRR activated 
 
Thanks [REDACTED: REGULATION 11(2)] 
 
Regards 
 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:05 PM 
To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for 
Justice & Home Affairs <CabSecJHA@gov.scot>; JohnPaul Liddle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Director of Environment & Forestry <director.enfor@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Ellen 
Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Lisa 
Mcguinness <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; Roy Brannen <[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
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Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Media enquiry: The Sun - Storm Gerrit - SGoRR activated 
 
Thanks for confirming [REDACTED: REGULATION 11(2)] – and given this is now going to 
be a SGoRR (M) we’ll hold the response to The Sun and once invitations etc have been 
issued, we’ll call them to let them know that SGoRR has been activated and that we’ll issue 
something after this. I’ll prepare the release now and send it round the copylist for views 
shortly. 
 
In the meantime, we’re planning to publish the posts below on X. The first will go ahead of 
the SGoRR and we’ll post the second after the invitations have been issued. 
 
Are people content with this approach and with the content of the posts? 
 
Draft posts  
Tweet one  

 

���@MetOffice yellow weather warning for parts of Scotland is live until 2359 on 27 
December #StormGerrit 
Strong winds, heavy rain and snow has resulted in travel disruption and risk of flooding. 
  
Stay updated: @trafficscotland @metoffice @PoliceScotland @SEPAFlood 
 
Tweet two 

 
The Scottish Government’s resilience operation has been activated. 
 
We are working with partners and emergency services to mitigate the impact of #StormGerrit 
 
Graphic: Yellow weather warning 27 Dec - Instagram Post (canva.com) 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
 
www.gov.scot/news 
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 5:55 PM 
To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: RE: Media enquiry: The Sun - Storm Gerrit - SGoRR activated 
 
Not sure if I’ll be on the list but can I get a copy of the SGORRO invite please.  
 
[REDACTED: REGULATION 11(2)] 
Flood Risk Management Team 
Environmental Quality and Resilience Division| Scottish Government 
Area 3-H (South) | Victoria Quay | Edinburgh | EH6 6QQ 
 
( [REDACTED: REGULATION 11(2)] 
 
I am currently working at home.  The best way to get in contact with me is via email or 
SG officials can try Microsoft Teams.   You can also call my work number and leave a 
message and  I’ll get back to you.   
 
From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 5:39 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Cabinet Secretary for 
Justice & Home Affairs <CabSecJHA@gov.scot>; JohnPaul Liddle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; Director of Environment & Forestry <director.enfor@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Ellen 
Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director for Strategy, Performance, Delivery and 
Resilience <DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Lisa Mcguinness <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot> 
Subject: RE: Media enquiry: The Sun - Storm Gerrit - SGoRR activated 
 
Good Evening [REDACTED: REGULATION 11(2)] 
 
SGoRR activated at 1730 hours and will convene a SGoRRO this evening (initially planning 
for a 2000 hrs SGoRRO) 
 
The SGoRRO will gather and share information from across responders and partners to 
inform ministers ahead of a possible SGoRRM tomorrow 
 
The formal SGoRR activation email will be  going out shortly 
 
Regards 
 
Jim 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 5:49 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; JohnPaul Liddle 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Ellen 
Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkandenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; Press Transport Scotland <media@transport.gov.scot> 
Subject: RE: Media enquiry: The Sun - Storm Gerrit 
 
Just to update – [REDACTED: REGULATION 11(2)] and I have discussed.  
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Putting the proposed TS operational release on hold pending possible SGORR(M) – in case 
helpful to fold transport updates into that wider news release. 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 5:35 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; JohnPaul Liddle 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Jim Baird 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Ellen Leaver <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]transport.gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]transport.gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkandenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot> 
Subject: RE: Media enquiry: The Sun - Storm Gerrit 
 
Hi [REDACTED: REGULATION 11(2)] – TS resilience colleagues are content for their 
interests thanks. 
 
Also planning an operational release from our end, focussed on transport, now that the PS 
guidance has been formalised (will move to clear separately, but for awareness):  
 
Transport network responding to challenging conditions 
Storm Gerrit continues to bring rain, wind and snow to Scotland 
 
Scotland’s trunk road operating companies and public transport operators have been 
responding to the challenging conditions presented by Storm Gerrit. Train services and ferry 
services have been cancelled and a major incident has been declared by Police Scotland on 
the A9 at Dalnaspidal. 
 
The Met Office Yellow Warnings for rain, wind and snow are in place for much of the country 
until midnight tonight and continue to bring significant localised disruptions. Winter weather 
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response plans are in full effect with teams working hard across the network to restore 
services and routes as far as possible – with improvements in weather conditions anticipated 
tomorrow. 
 
[REDACTED: REGULATION 11(2)] from Transport Scotland said:  
 
“This has been a challenging period for the network. From the moment the warnings were 
declared by the Met Office, our winter response effort started with our Road Operating 
Companies, who have been working in really difficult conditions to keep the network moving 
as far as possible. Conditions deteriorated on the A9 due to a broken down lorry which 
impacted the ability of gritters to clear the route at Dalnaspidal. That vehicle was recovered 
and since then BEAR Scotland teams are continuing to respond in conjunction with Police 
Scotland to assist motorists. Flooding has also closed the A9 at Dunkeld that operatives are 
also working to clear, however, due to the amount of water impacting that section is not 
anticipated to open until tomorrow. Operating companies are also responding to closures at 
the A90 at Kincaldrum, the A82 at Milton and the A82 and Inverlochy and we anticipate 
those closures will be cleared soon. 
 
“This type of weather isn't unusual for this time of year and we have well established plans to 
meet the difficulties posed by challenging weather conditions in conjunction with our 
partners. That work will continue overnight and into tomorrow. 
 
“We're continuing to ask people to plan ahead, to ensure they are driving to the conditions 
they are facing out there on the roads be it snow or surface water wherever they are. Police 
Scotland have issued formal travel advice which is for the public to travel only if essential in 
the areas covered by the weather warnings. Public transportation has also been significantly 
impacted in parts of the country, so please check with your operator for the latest 
information, including any knock on impacts to services into tomorrow.” 
 
Joanne Maguire, Chief Operating Officer, ScotRail said: 
 
“ScotRail and Network Rail teams have been working flat out to keep people moving where 
possible, but we have faced extreme conditions in different parts of the country which has 
resulted in significant disruption. The safety of our staff and passengers is our top priority. 
 
‘We will be working overnight and early in the morning to inspect the railway and restore 
services, but disruption is expected to continue into Thursday. Our advice to passengers is 
to check before travelling via the ScotRail website or app.” 
 
Inspector Michelle Burns, from Police Scotland’s Road Policing Unit, said: “Yellow 
warnings are in place across the country and as such, conditions for travel in the affected 
areas may be hazardous and extra caution should be exercised by all road users. 

  
“Members of the public are urged to listen to local radio or keep an eye on social media for 
travel updates. 
  
“There are a number of closures on major roads and bridge restrictions have also been 
implemented during this period of adverse weather and we would advise the public to 
consult the Traffic Scotland and Met Office websites for continuous and updated 
information.” 
 
ENDS 
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Thanks,  
[REDACTED: REGULATION 11(2)] 
 
 
From: [REDACTED: REGULATION 11(2)]gov.scot>  
Sent: Wednesday, December 27, 2023 5:26 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; JohnPaul Liddle <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment 
& Forestry <director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Jim 
Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Ellen 
Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: Media enquiry: The Sun - Storm Gerrit 
 
Colleagues, 
 
The Sun have asked if we have a statement on Storm Gerrit and if there are any SGoRRs 
taking place.  
 
We have pulled together the below in Ms McAllan’s name based on previously issued lines 
and we’d also propose issuing this proactively to PA. 
 
I’d be grateful for any views on the line please. 
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 
Cabinet Secretary for Net Zero Mairi McAllan said: 
 
“We are receiving regular updates from the Met Office and SEPA regarding the weather 
warnings currently in place. There are extensive resilience plans in place to respond to 
severe weather events in Scotland and these resilience arrangements stand ready at all 
times to coordinate a response to severe weather issues where required. 
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“Multi-agency arrangements activate wherever required to co-ordinate the work of 
emergency responders, local authorities and the voluntary sector to support anyone 
affected by flooding and severe weather. Advice and information for the public is available 
at Ready.Scot and the Scottish Government will continue to work with all relevant agencies 
to closely monitor the storm and its impacts and ensure support is provided to those 
affected.” 
 
Background  
The Scottish Government Resilience Room has not been activated at this stage. 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
 
www.gov.scot/news 

      
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 10:22 PM 
To: [REDACTED: REGULATION 11(2)]@transport.gov.scot>; Corp Communications MACC 
North <CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@highland.gov.uk>; 
[REDACTED: REGULATION 11(2)]@nhs.scot>; Media <publicrelations@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
_mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
public.relations@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot>; SAS Press <sas.press@nhs.scot>; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; NHSHCOMMUNICATIONS (NHS HIGHLAND) 
<nhsh.nhshcommunications@nhs.scot>; [REDACTED: REGULATION 11(2)]nhs.scot>; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]gov.scot>; 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; Press Transport Scotland 
<media@transport.gov.scot>; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
 
Hello all, 
 
Please find the link to the SG news release we’ve just issued - Storm Gerrit. 
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
 
www.gov.scot/news 

      
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 9:09 PM 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]highland.gov.uk>; [REDACTED: REGULATION 11(2)]nhs.scot>; Media 
<publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]aberdeenshire.gov.uk>; 
[REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot>; SAS Press <sas.press@nhs.scot>; 
Sfrs.media@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
NHSHCOMMUNICATIONS (NHS HIGHLAND) <nhsh.nhshcommunications@nhs.scot>; 
[REDACTED: REGULATION 11(2)]nhs.scot>; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; Press Transport Scotland 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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<media@transport.gov.scot>; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
 
Evening all,  
 
We’re sharing that welcome news currently. To further update, a SGORR meeting with 
Ministers, resilience groups and PS has just concluded.  
SG comms colleagues are currently drafting a combined news release, including the latest 
travel detail and advice and again confirming the A9 is open and passable with care. This will 
issue shortly and will include quotes from ScotRail and Police Scotland in addition. 
 
For Transport Scotland interests today – there have been no specific Ministerial bids. From 
an operational perspective, [REDACTED: REGULATION 11(2)] has facilitated interviews for 
BBC Radio Scotland, BBC Reporting Scotland, BBC Drivetime, BBC News at 10, STV, 
Global and Bauer – all focussed on travel advice. Interviews are currently scheduled for BBC 
GMS (0805) and BBC lunchtime live (1230) tomorrow. 
 
There’s been a significant effort from transport operators including CalMac, Network Rail and 
ScotRail. I note that ScotRail have received 1600 messages, up from around 650 on the 
same day last year. They have provided broadcast interviews to all major desks and are 
lined up for further broadcast interviews first thing tomorrow to provide the latest picture. 
(Thanks for the update). Further posts will continue to issue from our road operating 
companies and traffic scotland as a matter of course and as the situation improves.  
 
Kind regards,  
[REDACTED: REGULATION 11(2)] 
Head of News (Interim) – Transport Scotland 
Email: [REDACTED: REGULATION 11(2)]@transport.gov.scot  
News Desk: media@transport.gov.scot  
Mobile: [REDACTED: REGULATION 11(2)] 
 
From: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>  
Sent: Wednesday, December 27, 2023 8:18 PM 
To: [REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications MACC 
North <CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@nhs.scot>; Media 
<publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]nhs.scot>; SAS Press <sas.press@nhs.scot>; 
Sfrs.media@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
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[REDACTED: REGULATION 11(2)]sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
NHSHCOMMUNICATIONS (NHS HIGHLAND) <nhsh.nhshcommunications@nhs.scot>; 
[REDACTED: REGULATION 11(2)]@nhs.scot>; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
robyn.smith@mobiie.co.uk; Press Transport Scotland <media@transport.gov.scot>; 
media@aberdeencity.gov.uk; pr@moray.gov.uk; Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
 
OFFICIAL 
Evening all, 
 
Good news – A9 has re-opened! 
 
Away to issue the below update on Highland and Islands social media. 
 
The A9 has fully re-opened in both directions following earlier closures due to 
adverse weather. 
 
The road is passable with care, however, motorists are advised to only travel if 
essential and extra caution should be exercised. 
 
Thanks, 
[REDACTED: REGULATION 11(2)] 
News Desk Lead | Corporate Communications 
 
Please note our new opening hours. Your emails/calls will not be responded to 
outwith these times: 
 
Weekdays: 9am – 7pm 
Weekends: 9am – 5pm 
 
[REDACTED: REGULATION 11(2)] 
newsdesk@scotland.police.uk 
 
Police Scotland 
Clyde Gateway 
2 French Street 
Glasgow 
G40 4EH 
 
Twitter: @policescotland 
Facebook: www.facebook.com/policescotland 
Website: www.scotland.police.uk 
 
From: [REDACTED: REGULATION 11(2)]@highland.gov.uk>  
Sent: Wednesday, December 27, 2023 7:41 PM 
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To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@nhs.scot>; Media <publicrelations@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot; [REDACTED: REGULATION 11(2)]aberdeenshire.gov.uk>; 
[REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot>; SAS Press <sas.press@nhs.scot>; 
Sfrs.media@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
NHSHCOMMUNICATIONS (NHS HIGHLAND) <nhsh.nhshcommunications@nhs.scot>; 
[REDACTED: REGULATION 11(2)]@nhs.scot>; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; media@transport.gov.scot; 
media@aberdeencity.gov.uk; pr@moray.gov.uk; Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
 
Please issue travel advice updates to radio prior to 6am tomorrow 
Thank you! 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:41 PM 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@nhs.scot>; [REDACTED: REGULATION 11(2)]@highland.gov.uk>; Media 
<publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot>; SAS Press <sas.press@nhs.scot>; 
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Sfrs.media@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
NHSHCOMMUNICATIONS (NHS HIGHLAND) <nhsh.nhshcommunications@nhs.scot>; 
[REDACTED: REGULATION 11(2)]@nhs.scot>; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; communications@scotrail.co.uk; [REDACTED: REGULATION 
11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; Press Transport 
Scotland <media@transport.gov.scot>; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
 
For the benefit of the copylist – we’ve just published a post on X - Scottish Government on X: 
" 
���@MetOffice yellow weather warning for parts of Scotland is live until 2359 on 27 
December #StormGerrit Strong winds, heavy rain and snow has resulted in travel disruption 
and risk of flooding. Stay updated: @trafficscotland @metoffice @PoliceScotland 
@SEPAFlood https://t.co/f6YBx6fmlO" / X (twitter.com) 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
 
www.gov.scot/news 

      
 
From: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>  
Sent: Wednesday, December 27, 2023 6:07 PM 
To: [REDACTED: REGULATION 11(2)]@nhs.scot>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; Media 
<publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot>; SAS Press <sas.press@nhs.scot>; 
Sfrs.media@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
NHSHCOMMUNICATIONS (NHS HIGHLAND) <nhsh.nhshcommunications@nhs.scot>; 
[REDACTED: REGULATION 11(2)]@nhs.scot>; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; media@transport.gov.scot; 
media@aberdeencity.gov.uk; pr@moray.gov.uk; Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
CAUTION: This email was sent from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
CAUTION: This email was sent from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
OFFICIAL 
Hi [REDACTED: REGULATION 11(2)], 
  
Here’s a link to our Facebook post we put out earlier - 
https://www.facebook.com/566507782326097/posts/676095468033994 
  
Thanks, 
[REDACTED: REGULATION 11(2)] 
News Desk Lead | Corporate Communications 
  
Please note our new opening hours. Your emails/calls will not be responded to 
outwith these times: 
  
Weekdays: 9am – 7pm 
Weekends: 9am – 5pm 
  
[REDACTED: REGULATION 11(2)] 
newsdesk@scotland.police.uk 
  
Police Scotland 
Clyde Gateway 
2 French Street 
Glasgow 
G40 4EH 
  
Twitter: @policescotland 
Facebook: www.facebook.com/policescotland 
Website: www.scotland.police.uk 
 
From: [REDACTED: REGULATION 11(2)]@highland.gov.uk>  
Sent: Wednesday, December 27, 2023 5:57 PM 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; Media 
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<publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@nhs.scot; [REDACTED: REGULATION 
11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 
11(2)]@nhs.scot; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; Press Transport Scotland 
<media@transport.gov.scot>; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
 
Can Police Scotland please share updates to A9 traffic updates group  
Thank you 
 
From: [REDACTED: REGULATION 11(2)]@nhs.scot>  
Sent: Wednesday, December 27, 2023 5:56 PM 
To: [REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications MACC 
North <CorpCommunicationsMACCNorth@scotland.police.uk>; Media 
<publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot>; SAS Press <sas.press@nhs.scot>; 
Sfrs.media@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
NHSHCOMMUNICATIONS (NHS HIGHLAND) <nhsh.nhshcommunications@nhs.scot>; 
[REDACTED: REGULATION 11(2)]@nhs.scot>; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; Press Transport Scotland 
<media@transport.gov.scot>; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: Re: Storm Gerrit [OFFICIAL] 
 
Apologies for joining the chain late, do we have an update I can share with A9 TRAFFIC 
INFO | Facebook as this is where many folk are getting their info (both people who are in 
and out of the queue) 
 
Thank you 
 
[REDACTED: REGULATION 11(2)] 
Head of Resilience:  NHS Highland:  [REDACTED: REGULATION 11(2)]  
Professor in Practice:  Institute of Hazard Risk and Resilience, Durham University: 
[REDACTED: REGULATION 11(2)] 

 
From: [REDACTED: REGULATION 11(2)]@highland.gov.uk> 
Sent: 27 December 2023 17:51 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; Media 
<publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRRInformation@gov.scot 
<SGoRRInformation@gov.scot>; CommunicationsResilience@gov.scot 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk 
<_mediarelations@copfs.gov.uk>; pressdesk@btp.police.uk <pressdesk@btp.police.uk>; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk>; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk>; public.relations@mcga.gov.uk <public.relations@mcga.gov.uk>; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk>; [REDACTED: REGULATION 
11(2)]@rnli.org.uk>; [REDACTED: REGULATION 11(2)]@nhs.scot>; SAS Press 
<sas.press@nhs.scot>; Sfrs.media@firescotland.gov.uk <Sfrs.media@firescotland.gov.uk>; 
[REDACTED: REGULATION 11(2)]@nhs.scot>; [REDACTED: REGULATION 
11(2)]@firescotland.gov.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; NHSHCOMMUNICATIONS (NHS HIGHLAND) 
<nhsh.nhshcommunications@nhs.scot>; [REDACTED: REGULATION 11(2)]@nhs.scot>; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
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media@sse.com <media@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com>; 
sgn.press.office@sgn.co.uk <sgn.press.office@sgn.co.uk>; [REDACTED: REGULATION 
11(2)]@sgn.co.uk>; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk>; 
[REDACTED: REGULATION 11(2)]@scottishwater.co.uk>; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk>; communications@uhi.ac.uk <communications@uhi.ac.uk>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; communications@scotrail.co.uk <communications@scotrail.co.uk>; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk>; [REDACTED: REGULATION 
11(2)]@mobiie.co.uk>; media@transport.gov.scot <media@transport.gov.scot>; 
media@aberdeencity.gov.uk <media@aberdeencity.gov.uk>; pr@moray.gov.uk 
<pr@moray.gov.uk>; Communications@angus.gov.uk <Communications@angus.gov.uk> 
Subject: RE: Storm Gerrit [OFFICIAL]  
  
Adding [REDACTED: REGULATION 11(2)] back in 
  
From: [REDACTED: REGULATION 11(2)]@highland.gov.uk>  
Sent: Wednesday, December 27, 2023 5:44 PM 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; Media 
<publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; nhsh.nhshcommunications@nhs.scot; [REDACTED: 
REGULATION 11(2)]@nhs.scot; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; media@transport.gov.scot; 
media@aberdeencity.gov.uk; pr@moray.gov.uk; Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
ELG at 6:30pm 
  
From: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>  
Sent: Wednesday, December 27, 2023 5:37 PM 
To: Media <publicrelations@sepa.org.uk>; Corp Communications MACC North 
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<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; nhsh.nhshcommunications@nhs.scot; [REDACTED: 
REGULATION 11(2)]@nhs.scot; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; media@transport.gov.scot; 
media@aberdeencity.gov.uk; pr@moray.gov.uk; Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
CAUTION: This email was sent from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
OFFICIAL 
Thanks for the update, [REDACTED: REGULATION 11(2)]. 
  
All, I am signing off for the day but my news desk colleagues are available until 9pm and 
have access to this rolling chain. We also have colleagues on call should they be required to 
continue the rolling chain outwith working hours or set up a virtual meeting. 
  
Regards, 
[REDACTED: REGULATION 11(2)] 
Executive Lead 
Corporate Communications 
  
Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, Glasgow, G40 4EH 
 
Tel: [REDACTED: REGULATION 11(2)] 
Mobile: [REDACTED: REGULATION 11(2)] 
  
Team email: CorpCommunicationsAccountManagement@scotland.police.uk 
  
Twitter: @PoliceScotland 
Facebook: www.facebook.com/PoliceScotland 
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Website: www.scotland.police.uk 
  
If you require support from Corporate Communications please log your request via our online 
request system.  Please note this system should not be used for contacting Corporate 
Communications in relation to ongoing operational incidents. Please continue to contact the 
National News Desk on 01786 896000 or NewsDesk@scotland.police.uk 
  
From: Media [mailto:publicrelations@sepa.org.uk]  
Sent: 27 December 2023 17:28 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; Media <publicrelations@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  

OFFICIAL 
  
Good afternoon all, 
  
Sharing SEPA’s latest press release with you for info > Storm Gerrit flood risk – Wednesday 
27th December | Beta | SEPA | Scottish Environment Protection Agency 
  
We will continue to share updates on socials. 
  
Best wishes, 

 CAUTION: This email originated from outside the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe.  
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[REDACTED: REGULATION 11(2)] 
  

  
OFF
ICIA

L 
From
: 
Corp 
Com

munications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>  
Sent: Wednesday, December 27, 2023 5:07 PM 
To: [REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications MACC 
North <CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot; [REDACTED: REGULATION 
11(2)]@aberdeenshire.gov.uk; [REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp 
Communications News Desk <NewsDesk@scotland.police.uk>; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
SGoRRInformation@gov.scot; CommunicationsResilience@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
_mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
public.relations@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; [REDACTED: 
REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; Media <publicrelations@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL]  
  

OFFICIAL 
I can confirm we have posted to our social channels. 
  
Regards, 
[REDACTED: REGULATION 11(2)] 
Executive Lead 

[REDACTED: REGULATION 11(2)] | Communications Officer 
Scottish Environment Protection Agency 
  

 

[REDACTED: REGULATION 11(2)] 
 

[REDACTED: REGULATION 11(2)]@sepa.org.uk 
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

 CAUTION: This email originated from outside the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe.  
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Corporate Communications 
  
Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, Glasgow, G40 4EH 
 
Tel: [REDACTED: REGULATION 11(2)] 
Mobile: [REDACTED: REGULATION 11(2)] 
  
Team email: CorpCommunicationsAccountManagement@scotland.police.uk 
  
Twitter: @PoliceScotland 
Facebook: www.facebook.com/PoliceScotland 
Website: www.scotland.police.uk 
  
If you require support from Corporate Communications please log your request via our online 
request system.  Please note this system should not be used for contacting Corporate 
Communications in relation to ongoing operational incidents. Please continue to contact the 
National News Desk on 01786 896000 or NewsDesk@scotland.police.uk 
  
From: [REDACTED: REGULATION 11(2)]@highland.gov.uk]  
Sent: 27 December 2023 17:01 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot; [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; 
[REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
Request via Traffic sub group to push out messaging on FB as people are asking questions 
re A9 
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From: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>  
Sent: Wednesday, December 27, 2023 5:00 PM 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
CAUTION: This email was sent from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
OFFICIAL 
Colleagues, 
  
I’ve been made aware there are partner agencies in the North East who could benefit from 
being sighted on all Storm Gerrit-related messages.  
  
Could those of you with good local knowledge please share updates with them as I have 
very limited working knowledge of the North and I am aware the MACC North mail account 
might not be capturing all agencies. 
  
Thank you. 
  
Regards, 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] 
Executive Lead 
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Corporate Communications 
  
Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, Glasgow, G40 4EH 
 
Tel: [REDACTED: REGULATION 11(2)] 
Mobile: [REDACTED: REGULATION 11(2)] 
  
Team email: CorpCommunicationsAccountManagement@scotland.police.uk 
  
Twitter: @PoliceScotland 
Facebook: www.facebook.com/PoliceScotland 
Website: www.scotland.police.uk 
  
If you require support from Corporate Communications please log your request via our online 
request system.  Please note this system should not be used for contacting Corporate 
Communications in relation to ongoing operational incidents. Please continue to contact the 
National News Desk on 01786 896000 or NewsDesk@scotland.police.uk 
  
From: Corp Communications MACC North  
Sent: 27 December 2023 16:34 
To: [REDACTED: REGULATION 11(2)]@highland.gov.uk>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot; [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; 
Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
OFFICIAL 
Hi [REDACTED: REGULATION 11(2)], 
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I would think you/Highland Council are equally able to facilitate media interviews.  
  
Regards, 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] 
Executive Lead 
Corporate Communications 
  
Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, Glasgow, G40 4EH 
 
Tel: [REDACTED: REGULATION 11(2)] 
Mobile: [REDACTED: REGULATION 11(2)] 
  
Team email: CorpCommunicationsAccountManagement@scotland.police.uk 
  
Twitter: @PoliceScotland 
Facebook: www.facebook.com/PoliceScotland 
Website: www.scotland.police.uk 
  
If you require support from Corporate Communications please log your request via our online 
request system.  Please note this system should not be used for contacting Corporate 
Communications in relation to ongoing operational incidents. Please continue to contact the 
National News Desk on 01786 896000 or NewsDesk@scotland.police.uk 
  
From: [REDACTED: REGULATION 11(2)]highland.gov.uk]  
Sent: 27 December 2023 16:22 
To: [REDACTED: REGULATION 11(2)]@transport.gov.scot; [REDACTED: REGULATION 
11(2)]@aberdeenshire.gov.uk; Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
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media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
Numerous media enquiries responded to. Have shared the PS press release and referred 
interview requests to PS. 

 
From: 
[REDA
CTED: 
REGUL
ATION 
11(2)]  
Sent: 
Wednes
day, 
Decem
ber 27, 
2023 
3:15 
PM 
To: 
[REDA
CTED: 
REGUL
ATION 
11(2)]@
transpor
t.gov.sc
ot>; 

[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; 
CorpCommunicationsMACCNorth@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; NewsDesk@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
SGoRRInformation@gov.scot; CommunicationsResilience@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
_mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
public.relations@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; [REDACTED: 
REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <corporate.communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 

Highland News Storm Gerrit update 

BBC Radio Scotland - Good 
Morning Scotland A9 emergency declared 

Scottish Daily Mail A9 emergency 

BBC Radio Scotland 
(Glasgow) 

Hi,I’d like to bid for someone to speak to us on 
our Drivetime programme this afternoon – at 
about 

Heart (Scotland) A9 incident 

Daily Record A9 emergency 

The Times A9 major incident declared 

The Sun A9 major incident 

newsquest Major incident declared 

STV News at Six (Aberdeen 
& North) - STV (North) A9 emergency declared 
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REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
Our internal comms message to all staff 
  
Storm Gerrit 
 
Major incident declared for A9 due to miles of vehicles trapped in snow between Drumochter 
and Dalwhinnie and the A9 also blocked by flooding at Balinluig with no diversions. 
 
Police turning vehicles around and partner agencies are attempting to reach vulnerable 
people trapped with water and blankets.  
 
Do not attempt to travel south on A9 today. 
 
Trees are down on roads across the Highland region so non-essential travel is currently not 
advised. 
 
Some road closures are being cleared in Lochaber area following numerous trees and 
pylons down especially on A82 N of Fort William. 
 
There are also a number of power outages in several areas. 
 
Check Traffic Scotland for updates. 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 3:08 PM 
To: [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; [REDACTED: 
REGULATION 11(2)]@highland.gov.uk>; 
CorpCommunicationsMACCNorth@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk>; NewsDesk@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
SGoRRInformation@gov.scot; CommunicationsResilience@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
_mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
public.relations@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; [REDACTED: 
REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
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communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
CAUTION: This email was sent from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
CAUTION: This email was sent from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
Thanks again – our road operating companies and traffic scotland are providing updates via 
social media across all these incidents. Grateful again to all partners already sharing this 
messaging. 
  
[REDACTED: REGULATION 11(2)] 
Head of News (Interim) – Transport Scotland 
Email: [REDACTED: REGULATION 11(2)]@transport.gov.scot  
News Desk: media@transport.gov.scot  
Mobile: [REDACTED: REGULATION 11(2)] 
  
From: [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>  
Sent: Wednesday, December 27, 2023 3:05 PM 
To: [REDACTED: REGULATION 11(2)]@highland.gov.uk>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; CorpCommunicationsMACCNorth@scotland.police.uk; 
[REDACTED: REGULATION 11(2)]@highland.gov.uk>; NewsDesk@scotland.police.uk; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; Communications 
Resilience <CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; 
pressdesk@btp.police.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: 
REGULATION 11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: 
REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; 
Sfrs.media@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 
11(2)]@nhs.scot; Corporate Communications 
<Corporate.Communications@highland.gov.uk>; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; Michael McHugh <[REDACTED: REGULATION 11(2)]@gov.scot>; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; Press Transport Scotland 
<media@transport.gov.scot>; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
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Communications <Communications@angus.gov.uk> 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
A90 also closed at Forfar and A92 closed near Inverurie. 
  
[REDACTED: REGULATION 11(2)] 
Service Manager, Communications and Marketing 
Customer & Digital Services 
Aberdeenshire Council 
  
P: [REDACTED: REGULATION 11(2)] 
M: [REDACTED: REGULATION 11(2)] 
W: www.aberdeenshire.gov.uk/news  
Media enquiries: 01467 538222 
 
From: [REDACTED: REGULATION 11(2)]@highland.gov.uk>  
Sent: Wednesday, December 27, 2023 2:59 PM 
To: [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot; 
CorpCommunicationsMACCNorth@scotland.police.uk; [REDACTED: REGULATION 
11(2)]highland.gov.uk>; NewsDesk@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
SGoRRInformation@gov.scot; CommunicationsResilience@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
_mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
public.relations@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; [REDACTED: 
REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; 
media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications <Communications@angus.gov.uk> 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
Also A9 blocked by flooding at Balinluig and no diversions 
  
From: [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>  
Sent: Wednesday, December 27, 2023 2:56 PM 
To: [REDACTED: REGULATION 11(2)]@transport.gov.scot; 
CorpCommunicationsMACCNorth@scotland.police.uk; [REDACTED: REGULATION 
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11(2)]@highland.gov.uk>; NewsDesk@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
SGoRRInformation@gov.scot; CommunicationsResilience@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
_mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
public.relations@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; [REDACTED: 
REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; [REDACTED: 
REGULATION 11(2)]@highland.gov.uk>; media@sse.com; [REDACTED: REGULATION 
11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
Andrew.walker@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk; media@transport.gov.scot; 
media@aberdeencity.gov.uk; pr@moray.gov.uk; Communications 
<Communications@angus.gov.uk> 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
CAUTION: This email was sent from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
CAUTION: This email was sent from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
Also adding Angus, Aberdeen City and Moray colleagues.  
  
[REDACTED: REGULATION 11(2)] 
Service Manager, Communications and Marketing 
Customer & Digital Services 
Aberdeenshire Council 
  
P: [REDACTED: REGULATION 11(2)] 
M: [REDACTED: REGULATION 11(2)] 
W: www.aberdeenshire.gov.uk/news  
Media enquiries: 01467 538222 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 2:48 PM 
To: CorpCommunicationsMACCNorth@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk; NewsDesk@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
SGoRRInformation@gov.scot; CommunicationsResilience@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
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[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
_mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
public.relations@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; [REDACTED: 
REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate.Communications@highland.gov.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk; media@sse.com; [REDACTED: REGULATION 11(2)]@sse.com; 
sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 11(2)]@sgn.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
communications@uhi.ac.uk; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; communications@scotrail.co.uk; [REDACTED: 
REGULATION 11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
media@transport.gov.scot; [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk> 
Subject: RE: Storm Gerrit [OFFICIAL] 
  

Adding [REDACTED: REGULATION 11(2)].  
  
Thanks again,  
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)]  
Sent: Wednesday, December 27, 2023 2:35 PM 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk; Corp Communications News Desk 
<NewsDesk@scotland.police.uk[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; [REDACTED: 
REGULATION 11(2)]@highland.gov.uk>; media@sse.com; [REDACTED: REGULATION 
11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 

 You don't often get email from matthew.millar@transport.gov.scot. Learn why this is 
important 
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11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
communications@scotrail.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; 
[REDACTED: REGULATION 11(2)]@mobiie.co.uk>; Press Transport Scotland 
<media@transport.gov.scot> 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
Thanks again, [REDACTED: REGULATION 11(2)]. Good afternoon – to summarise activity 
to this point:  
 
-Significant social media activity from Traffic Scotland, ScotRail, Network Rail, Road 
Operating Companies and CalMac – with support from SG digital in addition. Grateful to 
everyone who has already been sharing various posts across last night / this morning (inc. 
Met Office and SEPA content). 
-Ministers also sharing messaging, including additional tweets from the Minister for Transport 
and First Minister, signposting to main accounts.  
-[REDACTED: REGULATION 11(2)], Transport Scotland Resilience – has facilitated a STV 
pre-record remotely at 1400. BBC slot scheduled for 1545 (again pre-rec – for rep scot and 
drivetime) to provide the latest picture. Lines issued as follows: (voice notes issued to desks 
along same lines) 
  
[REDACTED: REGULATION 11(2)] from Transport Scotland said: 
  
"The Met Office has issued yellow weather warnings for large parts of the country. We're 
seeing rain across southwest Scotland, rain and wind across the central belt, and also some 
snow across northern Scotland. 
  
“This type of weather isn't unusual for this time of year, but yellow warnings do mean the 
potential for significant travel disruption and that's what we're seeing today across the road 
and rail network with ferry services also impacted. We have well established plans with 
partners to respond to these conditions which are currently being progressed. Our operating 
companies are working hard in adverse conditions to remove fallen trees and clear roads of 
snow currently. 
  
“We're asking people to continue to plan ahead, to ensure they are driving to the conditions 
they are facing out there on the roads, which for most of Scotland means a considerable 
amount of surface water. Please check traffic.gov.scot for any impacts on the trunk road 
network. If you are using public transport, please note services are impacted, so make sure 
to check with your operator for the latest information.” 
  
ENDS 
  
Adding colleagues from SG press office, ScotRail comms and Traffic Scotland into this trail 
for awareness.  
  
Kind regards,  
[REDACTED: REGULATION 11(2)]  
[REDACTED: REGULATION 11(2)] 
Head of News (Interim) – Transport Scotland 
Email: [REDACTED: REGULATION 11(2)]@transport.gov.scot  
News Desk: media@transport.gov.scot  
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Mobile: [REDACTED: REGULATION 11(2)] 
 
From: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>  
Sent: Wednesday, December 27, 2023 2:06 PM 
To: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@highland.gov.uk; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; [REDACTED: 
REGULATION 11(2)]@highland.gov.uk>; media@sse.com; [REDACTED: REGULATION 
11(2)]@sse.com; sgn.press.office@sgn.co.uk; waseem.hanif@sgn.co.uk; 
Gavin.Steel@scottishwater.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; 
[REDACTED: REGULATION 11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot> 
Subject: RE: Storm Gerrit [OFFICIAL] 
  
OFFICIAL 
Adding [REDACTED: REGULATION 11(2)] at Transport Scotland to the distribution list. 
  
Thanks, 
[REDACTED: REGULATION 11(2)]  
[REDACTED: REGULATION 11(2)] 
Executive Lead 
Corporate Communications 
  
Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, Glasgow, G40 4EH 
 
Tel: [REDACTED: REGULATION 11(2)] 
Mobile: [REDACTED: REGULATION 11(2)] 
  
Team email: CorpCommunicationsAccountManagement@scotland.police.uk 
  
Twitter: @PoliceScotland 
Facebook: www.facebook.com/PoliceScotland 
Website: www.scotland.police.uk 
  
If you require support from Corporate Communications please log your request via our online 
request system.  Please note this system should not be used for contacting Corporate 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

Communications in relation to ongoing operational incidents. Please continue to contact the 
National News Desk on 01786 896000 or NewsDesk@scotland.police.uk 
  
From: Corp Communications MACC North  
Sent: 27 December 2023 12:51 
To: [REDACTED: REGULATION 11(2)]@highland.gov.uk; Corp Communications MACC 
North <CorpCommunicationsMACCNorth@scotland.police.uk>; Corp Communications News 
Desk <NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; SGoRRInformation@gov.scot; 
CommunicationsResilience@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; _mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; public.relations@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@rnli.org.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: 
REGULATION 11(2)]@nhs.scot; sas.press@nhs.scot; Sfrs.media@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; publicrelations@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate Communications <Corporate.Communications@highland.gov.uk>; [REDACTED: 
REGULATION 11(2)]@highland.gov.uk>; media@sse.com; [REDACTED: REGULATION 
11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk 
Subject: Storm Gerrit [OFFICIAL] 
 
OFFICIAL 
Good afternoon, 
  
We are setting up the PCG rolling chain for Highland agencies following this morning’s ELG 
meeting on the impact of Storm Gerrit. 
  
For awareness, sub groups are also being set up for traffic management and care for people 
given the threat to life with people stranded in cars and/or unable to access points of safety 
due to road closures. We will share any significant updates from these groups. 
  
Also for awareness as raised at the ELG meeting, there is no access in to and out of the 
Belford Hospital due to the A82 being closed as a result of fallen trees. Roofs are also at risk 
of falling at the local school, hostel and care centre. 
 
We have been sharing partner messaging across local and corporate social media channels 
since yesterday and we will continue to do so. It would be helpful if you could do likewise. 
  
No major incident has been declared and we hope that each of the sub groups being 
established will mitigate that need. 
  
We will let you know should any further meetings be called or if a virtual PCG is required. 
  
Kind regards,  
[REDACTED: REGULATION 11(2)] 
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[REDACTED: REGULATION 11(2)] 
Executive Lead 
Corporate Communications 
  
Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, Glasgow, G40 4EH 
 
Tel: [REDACTED: REGULATION 11(2)] 
Mobile: [REDACTED: REGULATION 11(2)] 
  
Team email: CorpCommunicationsAccountManagement@scotland.police.uk 
  
Twitter: @PoliceScotland 
Facebook: www.facebook.com/PoliceScotland 
Website: www.scotland.police.uk 
  
If you require support from Corporate Communications please log your request via our online 
request system.  Please note this system should not be used for contacting Corporate 
Communications in relation to ongoing operational incidents. Please continue to contact the 
National News Desk on 01786 896000 or NewsDesk@scotland.police.uk 
 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution 
of any part of this e-mail is not permitted. If you are not the intended recipient please destroy 
the email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to 
secure the effective operation of the system and for other lawful purposes. The views or 
opinions contained within this e-mail may not necessarily reflect those of the Scottish 
Government. 
********************************************************************** 
  

 
This e-mail may contain privileged information intended solely for the use of the individual to 
whom it is addressed. If you have received this e-mail in error, please accept our apologies 
and notify the sender, deleting the e-mail afterwards. Any views or opinions presented are 
solely those of the e-mail's author and do not necessarily represent those of Aberdeenshire 
Council.  
 
Dh’fhaodadh fiosrachadh sochaire, a tha a-mhàin airson an neach gu bheil am post-dealain 
air a chur, a bhith an seo. Ma tha thu air am post-dealain fhaighinn mar mhearachd, gabh ar 
leisgeul agus cuir fios chun an neach a chuir am post-dealain agus dubh às am post-dealain 
an dèidh sin. ’S e beachdan an neach a chuir am post-dealain a tha ann an gin sam bith a 
thèid a chur an cèill agus chan eil e a’ ciallachadh gu bheil iad a’ riochdachadh beachdan 
Chomhairle Shiorrachd Obar Dheathain.  
 
www.aberdeenshire.gov.uk  

 
Unless related to the business of The Highland Council, the views or opinions expressed 
within this e-mail are those of the sender and do not necessarily reflect those of The 
Highland Council, or associated bodies, nor does this e-mail form part of any contract unless 
so stated.  
Mura h-eil na beachdan a tha air an cur an cèill sa phost-d seo a' buntainn ri gnothachas 
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Chomhairle na Gàidhealtachd, 's ann leis an neach fhèin a chuir air falbh e a tha iad, is chan 
eil iad an-còmhnaidh a' riochdachadh beachdan na Comhairle, no buidhnean buntainneach, 
agus chan eil am post-d seo na phàirt de chunnradh sam bith mura h-eil sin air innse.  
  
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution 
of any part of this e-mail is not permitted. If you are not the intended recipient please destroy 
the email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to 
secure the effective operation of the system and for other lawful purposes. The views or 
opinions contained within this e-mail may not necessarily reflect those of the Scottish 
Government. 
********************************************************************** 
  
Unless related to the business of The Highland Council, the views or opinions expressed 
within this e-mail are those of the sender and do not necessarily reflect those of The 
Highland Council, or associated bodies, nor does this e-mail form part of any contract unless 
so stated.  
Mura h-eil na beachdan a tha air an cur an cèill sa phost-d seo a' buntainn ri gnothachas 
Chomhairle na Gàidhealtachd, 's ann leis an neach fhèin a chuir air falbh e a tha iad, is chan 
eil iad an-còmhnaidh a' riochdachadh beachdan na Comhairle, no buidhnean buntainneach, 
agus chan eil am post-d seo na phàirt de chunnradh sam bith mura h-eil sin air innse.  
Unless related to the business of The Highland Council, the views or opinions expressed 
within this e-mail are those of the sender and do not necessarily reflect those of The 
Highland Council, or associated bodies, nor does this e-mail form part of any contract unless 
so stated.  
Mura h-eil na beachdan a tha air an cur an cèill sa phost-d seo a' buntainn ri gnothachas 
Chomhairle na Gàidhealtachd, 's ann leis an neach fhèin a chuir air falbh e a tha iad, is chan 
eil iad an-còmhnaidh a' riochdachadh beachdan na Comhairle, no buidhnean buntainneach, 
agus chan eil am post-d seo na phàirt de chunnradh sam bith mura h-eil sin air innse.  
Unless related to the business of The Highland Council, the views or opinions expressed 
within this e-mail are those of the sender and do not necessarily reflect those of The 
Highland Council, or associated bodies, nor does this e-mail form part of any contract unless 
so stated.  
Mura h-eil na beachdan a tha air an cur an cèill sa phost-d seo a' buntainn ri gnothachas 
Chomhairle na Gàidhealtachd, 's ann leis an neach fhèin a chuir air falbh e a tha iad, is chan 
eil iad an-còmhnaidh a' riochdachadh beachdan na Comhairle, no buidhnean buntainneach, 
agus chan eil am post-d seo na phàirt de chunnradh sam bith mura h-eil sin air innse.  
  
---------------------------------------------------------------------------------------------------------------------------
----------------------------- 
This email is intended for the named recipient only. If you have received it by mistake,  
please (i) contact the sender by email reply; (ii) delete the email from your system; . 
and (iii) do not copy the email or disclose its contents to anyone. 
---------------------------------------------------------------------------------------------------------------------------
----------------------------- 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 12:18 PM 
To: Cabinet Secretary for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]gov.scot>; Anne Aitken <[REDACTED: 
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REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; David 
McPhee <[REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment & 
Forestry <director.enfor@gov.scot>; DG Net Zero <DGNetZero@gov.scot>; Simon Fuller 
<[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: Flood Event Update 28/12/2023 
 
Cabinet Secretary for Transport Net Zero & Just Transition 
 
FLOOD EVENT UPDATE 28/12/2023 
 
SGORR will be providing an fuller update on the current situation with regard to Storm Gerrit 
but in the meantime you may wish to be aware of the current flooding situation. 
 
It is a much-improved situation. The flooding situation has proved complex with a mixture of 
rain and snow, as well as gale force wind and rising temperatures, throughout yesterday. 17 
regional Alerts and over 30 Warnings were issued and updated throughout yesterday and 
overnight. 
 
The majority of Flood Warnings are now no longer in force as most rivers have peaked. 
Currently 17 regional Alerts and 9 Flood Warnings are in place. 
 
These cover mostly rural / agricultural areas and residual surface water flooding, with also 
some localised coastal risks and will be removed as the risk reduces throughout the next 24 
hours. 
 
No new significant flooding impacts were recorded overnight, although a Flood Warning for 
Brechin was issued at 22:30 after a late surge of the river South Esk with water levels 
reaching the sandbags that fill the breach in the flood defence. Angus Council informed 
SEPA this morning that the sandbags held well and there were no known report of flooding 
of River Street. 
 
Known impacts 

• Significant surface water on the roads and transport network across Scotland, eg A82, 
A96, A9. 

• Rail cancellations as a result of rain, snow and wind. 
• Significant flooding at Cupar in Fife.  We also understand there was some property 

flooding in Falklands. 
• Flooding in Whitesands to the carpark and immediate surrounding area. 

 
Engagement with partners and media / social media 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• SEPA gave live interviews on Radio BBC Scotland at lunchtime and STV yesterday, 
and provided prerecorded statements. 

• SEPA continue to attend LRP as required. 
 

Outlook 
 
It will remain unsettled through the rest of the week, with further rainfall, high winds and 
snow likely to result in ongoing localised travel disruption.  Catchments remain primed, with 
rivers high, saturated soils and standing water on fields, roads and low spots meaning the 
situation could escalate quickly.  SEPA continue to work closely with Met Office and other 
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partners and have duty teams monitoring the situation and ready to issue Flood Alerts and 
Flood Warnings as required. 
 
[REDACTED: REGULATION 11(2)] 
Flood Risk Management Team 
Environmental Quality and Resilience Division| Scottish Government 
Area 3-H (South) | Victoria Quay | Edinburgh | EH6 6QQ 
 
( [REDACTED: REGULATION 11(2)] 
 
I am currently working at home.  The best way to get in contact with me is via email or 
SG officials can try Microsoft Teams.   You can also call my work number and leave a 
message and  I’ll get back to you.   
 
From: [REDACTED: REGULATION 11(2)]  
Sent: Wednesday, December 27, 2023 7:03 PM 
To: Cabinet Secretary for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; David McPhee <[REDACTED: REGULATION 
11(2)]@gov.scot>; Director of Environment & Forestry <director.enfor@gov.scot>; DG Net 
Zero <DGNetZero@gov.scot> 
Subject: FW: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
Importance: High 
 
Cabinet Secretary for Transport Net Zero & Just Transition 
 
Flood Even Update  
 
SEPA have advised that the vast majority of the rain has now fallen with some areas 
expecting a further 10-20mm overnight tonight. Winds are to remain high. 
 
Current situation  
The flooding situation has proved complex with a mixture of rain and snow, as well as rising 
temperatures, through the day. As expected, the majority of snow which fell in the south of 
Scotland has melted this afternoon. Surface water impacts in some parts of the country have 
been significant with property flooding in parts of Fife outwith SEPA’s Flood Warning Areas.  
 
Surface water impacts are now expected to ease overnight. 
 
Levels on the Nith in Dumfries and Galloway are continuing to rise and are expected to peak 
overnight tonight. The resultant flooding is likely to be more extensive than the car park but 
well below the levels experienced in December last year. D&G Council have mobilised in 
response to the Flood Warning being issued earlier today. 
 
Minor impacts have been seen across a number of catchments including the Garnock, Esk 
(D&G), Cree, Upper Tweed, Tyne, Isla, Earn and South Esk. 
 
With some rivers still to peak, models will continue to be reviewed by SEPA Flood Warning 
Duty Officers and further Flood Warnings issued as necessary. 
 
Known impacts 
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• Significant surface water on the roads is impacting travel across Scotland. 
• Rail cancellations as a result of rain, snow and wind. 
• Significant flooding at Cupar in Fife.  

 
There are currently 17 Flood Alerts and 20 Flood Warnings in force. Further Flood Warnings 
are expected to be issued overnight tonight. 
 
Engagement with partners and media / social media 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• A revised media statement and associated pre-recorded audio has been published. 
• SEPA gave an interview on Radio BBC Scotland at lunchtime. 
• SEPA gave an interview on STV at lunchtime 
• South Highlands ELG have met throughout the day. The Duty Resilience Officer and 

Duty Flood Advisor have attended. 
• Dumfries and Galloway LRP have met throughout the day. The Duty Resilience 

Officer and Duty Flood Advisor have attended. 
 
[REDACTED: REGULATION 11(2)] 
Flood Risk Management Team 
Environmental Quality and Resilience Division| Scottish Government 
Area 3-H (South) | Victoria Quay | Edinburgh | EH6 6QQ 
 
( [REDACTED: REGULATION 11(2)] 
 
I am currently working at home.  The best way to get in contact with me is via email or 
SG officials can try Microsoft Teams.   You can also call my work number and leave a 
message and  I’ll get back to you.   
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 10:19 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]gov.scot>; David McPhee <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Morning [REDACTED: REGULATION 11(2)], 
 
Thanks for the helpful update.  
 
Please can you check the SEPA flood maps and Flood Risk Management Plan for Cupar? I 
understand that the area is not covered by SEPA’s flood warning system but that doesn’t 
necessarily mean it is not at flood risk and it would be good to have this to hand should Ms 
McAllan ask.  
 
Thanks 
[REDACTED: REGULATION 11(2)]  
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[REDACTED: REGULATION 11(2)] | Flood Risk Management Team | Environmental 
Quality and Resilience Division | Scottish Government | Victoria Quay ( Area 3H 
South) | Edinburgh EH6 6QQ | Scotland | ' [REDACTED: REGULATION 11(2)]  
My working days are Monday – Thursday.  
I am currently working at home.  The best way to get in contact with me is via email or 
Microsoft Teams. 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 9:15 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; David McPhee <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Hi [REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] and I attended the SGORR (M) this evening.  Some 
points to note. 
 
12 properties (22 people involved) flooded in Cupar and all are now staying with 
friends/family.  Ms McAllan said she had noted it was an area that didn’t normally flood so 
the people may need extra help.  I suspect she may come back to us on that point!  
 
The Whitesands is due to peak tonight but is expected only to flood the carpark – it will be 
relatively normal flooding for the Whitesands and the Council are well prepared to deal with 
it.  
 
The river Esk in Brechin is expected to peak at about midnight but the peak level is expected 
to be below the sandbags at the breach site. 
 
Ms Mcallan asked [REDACTED: REGULATION 11(2)] where he thought the greatest risk 
would be over the next 12 hours and he said apart from the Whitesands the greatest risk 
was probably to transport.  
 
[REDACTED: REGULATION 11(2)] said it was an improving situation but some rivers are 
still to peak and its still raining very heavily in some areas.  
 
The main issue around the storm is the impact on transport links and the fact that some 
17000 properties are without power! 
 
SGORR was stood down for the night and has gone into watching brief mode for tomorrow.  
 
 
[REDACTED: REGULATION 11(2)] 
Flood Risk Management Team 
Environmental Quality and Resilience Division| Scottish Government 
Area 3-H (South) | Victoria Quay | Edinburgh | EH6 6QQ 
 
( [REDACTED: REGULATION 11(2)] 
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I am currently working at home.  The best way to get in contact with me is via email or 
SG officials can try Microsoft Teams.   You can also call my work number and leave a 
message and  I’ll get back to you.   
 
From: [REDACTED: REGULATION 11(2)]  
Sent: Wednesday, December 27, 2023 7:42 PM 
To: Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; David McPhee <[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Thanks Anne 
 
I imagine she will be.   
 
I just sent her the info from the last SEPA flood event  briefing we received at 6pm.  
 
[REDACTED: REGULATION 11(2)] 
Flood Risk Management Team 
Environmental Quality and Resilience Division| Scottish Government 
Area 3-H (South) | Victoria Quay | Edinburgh | EH6 6QQ 
 
( [REDACTED: REGULATION 11(2)] 
 
I am currently working at home.  The best way to get in contact with me is via email or 
SG officials can try Microsoft Teams.   You can also call my work number and leave a 
message and  I’ll get back to you.   
 
From: Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 7:18 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; David McPhee <[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: Re: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Thanks [REDACTED: REGULATION 11(2)]. Is the Cab Sec attending the sgorr tonight? If so 
she will hear from sepa and the resilience partnerships directly.  So hopefully she will get a 
clear sense of the situation.  
 
The sgorr meetings are usually just a listening exercise for us and sgorr will issue an action 
note. Worth sending on any additional briefings that come on from Sepa though.  
 
Anne  
 

 
From: [REDACTED: REGULATION 11(2)]@gov.scot> 
Sent: Wednesday, December 27, 2023 6:51:02 pm 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
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REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; David 
McPhee <[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Hi [REDACTED: REGULATION 11(2)] 
  
David and I are going to cover the SGORR (M) this evening.    
  
I will pass on some the latest information we have about the flood risk to the Cab Sec and 
EPA will also give an update at the SGGOR (M).  
  
[REDACTED: REGULATION 11(2)] 
Flood Risk Management Team 
Environmental Quality and Resilience Division| Scottish Government 
Area 3-H (South) | Victoria Quay | Edinburgh | EH6 6QQ 
  
( [REDACTED: REGULATION 11(2)] 
  
I am currently working at home.  The best way to get in contact with me is via email or 
SG officials can try Microsoft Teams.   You can also call my work number and leave a 
message and  I’ll get back to you.   
  
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:44 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: FW: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
Importance: High 
  
Hi [REDACTED: REGULATION 11(2)], 
  
Noticed that you are still working! It looks like there is a SGORR(m) at 8pm, email below, are 
you able to let me know if you have the lines to address the below email – specifically the 
nith? There are also points in the PO email below that but seem to be mainly for transport 
colleagues. 
  
Many thanks, 
  
[REDACTED: REGULATION 11(2)] 
  
[REDACTED: REGULATION 11(2)] | Water Environment | Environmental Quality and 
Resilience Division  
Environment and Forestry Directorate | Scottish Government  
  
Tel: [REDACTED: REGULATION 11(2)] | Email: [REDACTED: REGULATION 
11(2)]@gov.scot 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Transport, Net Zero & Just Transition 
Sent: Wednesday, December 27, 2023 6:18 PM 
To: Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
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Quinlan <[REDACTED: REGULATION 11(2)]@gov.scot>; DG Net Zero 
<DGNetZero@gov.scot> 
Cc: Cabinet Secretary for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot> 
Subject: FW: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Hi all, 
 
Please see below regarding a SGORR meeting tonight at 8pm. 
 
Grateful if we could please receive relevant updates on flooding for the Cab Sec by 7pm this 
evening. 
 
Many thanks, 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] (she/her) 
Deputy Private Secretary to Minister for Transport 
MinisterFT@gov.scot  
The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1 3DG 
 
From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:56 PM 
To: Deputy First Minister and Cabinet Secretary for Finance <DFMCSF@gov.scot>; First 
Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; Cabinet Secretary for Transport, Net Zero & 
Just Transition <CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land 
Reform and Islands <CabSecRALRI@gov.scot>; Minister for Transport 
<MinisterFT@gov.scot>; Permanent Secretary <PermanentSecretary@gov.scot>; DG 
Strategy and External Affairs <DGSEA@gov.scot>; Director for Strategy, Performance, 
Delivery and Resilience <DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: 
REGULATION 11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Julie Grant 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Kevin Pringle <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
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FM, 
DFM 
Cab Secs 
Minsiters 
Perm Sec 
 
A read out of the SGoRRM will be provided later this evening to those invited and this 
distribution list, apologies in advance if it is received twice 
 
Regards 
 
Jim 
 
Jim Baird MICPEM 
Deputy Director - Resilience 
Strategy, Performance, Delivery and Resilience Directorate 
Scottish Government 
St Andrews House 
Regent Road 
Edinburgh 
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
Email: [REDACTED: REGULATION 11(2)]@gov.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Deputy First Minister 
and Cabinet Secretary for Finance 
Sent: Wednesday, December 27, 2023 6:40 PM 
To: First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Julie Grant 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Kevin Pringle <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: 
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REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
[REDACTED: REGULATION 11(2)], Jim, 
 
DFM is unable to attend this evening’s SGoRR(M) but would also be grateful for a readout. 
 
Kind regards, 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] (she/her) 
Deputy Private Secretary to the Deputy First Minister and Cabinet Secretary for 
Finance – Shona Robison MSP 
The Scottish Government  
St Andrew’s House | Regent Road | Edinburgh | EH1 3DG  
T: [REDACTED: REGULATION 11(2)] | M: [REDACTED: REGULATION 11(2)] | E: 
DFMCSF@gov.scot   
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  Private Offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of 
the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of First Minister 
Sent: Wednesday, December 27, 2023 6:32 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; Jim Baird 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; First Minister <FirstMinister@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Julie Grant <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Press Transport Scotland <media@transport.gov.scot> 
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Cc: [REDACTED: REGULATION 11(2)]gov.scot>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Thanks [REDACTED: REGULATION 11(2)] and Jim.  
 
The First Minister would also like the readout of the meeting to include an update on the 
welfare of those who are trapped in vehicles.  
 
Thanks,  
 
[REDACTED: REGULATION 11(2)]  
Deputy Private Secretary to the First Minister 
Office of the First Minister 
5th Floor | St Andrews House | Regent Road | Edinburgh | EH1 3DG  
M: [REDACTED: REGULATION 11(2)] 
The First Minister’s box closes at 2pm, Monday to Friday. Further details, including 
preferences, can be found here. 
 
 
 

  
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  Private Offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms 
of the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Justice & Home Affairs 
Sent: Wednesday, December 27, 2023 6:09 PM 
To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; First Minister <FirstMinister@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; Deputy First Minister and Cabinet Secretary for 
Finance <DFMCSF@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 

https://firstminister.gov.scot/
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11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Julie Grant <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Press Transport Scotland <media@transport.gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
All 
 
Just to follow up on Jim’s email below and further to her discussion with Jim earlier. Cab Sec 
has asked for me to pass on her thanks to officials  for the updates throughout Storm Gerrit. 
 She has asked that a SGoRR (M) be arranged for 8.00pm this evening with relevant and 
appropriate Ministers. FM’s office have advised that he will not join the call but would 
welcome an update following the meeting.  
 
Ms Constance did ask a couple of questions that can be covered at the meeting 
 

• How many vehicles do we believe are trapped by road closures on A9 and when 
would be expect the backlog be cleared?  

• Similarly with A96, how many vehicles are trapped in standing water and any 
information about the progress emergency services are making?  

• With respect to those without SSEN power can i have  updated numbers and 
timescales for reconnection please?  

• Also  how many people are being cared for in refuge facilities stood up in response to 
A9 closures and are all welfare facilities adequate?  

• Finally she is aware that the River Nith is prone to frequent flooding but any update 
given it was expected to be out of bank at 3pm would be helpful. 

 
Many thanks.  

 
[REDACTED: REGULATION 11(2)] (he/him) 
Private Secretary to Cabinet Secretary for Justice and Home Affairs : Angela Constance 
MSP 
T: [REDACTED: REGULATION 11(2)] | M: [REDACTED: REGULATION 11(2)] | E: 
cabsecJHA@gov.scot   
The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1 3DG 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  Private Offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of 
the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 6:36 PM 
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To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@transport.gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Hi all – could [REDACTED: REGULATION 11(2)] and myself be invited for TS interests 
please. 
 
Thanks,  
[REDACTED: REGULATION 11(2)] 
 
From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 5:56 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; First Minister <FirstMinister@gov.scot>; 
SGoRR Information <SGoRRInformation@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Julie Grant 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Kevin Pringle <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
SGoRR Ministerial chaired by Ms Constance, Cab Sec for Justice and Home affairs has 
been  called for 2000 hours this evening 
 
Invites and agenda will follow in due course from SGoRR Information 
 
Regards 
 
Jim 
 
Jim Baird MICPEM 
Deputy Director - Resilience 
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Strategy, Performance, Delivery and Resilience Directorate 
Scottish Government 
St Andrews House 
Regent Road 
Edinburgh 
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
Email: [REDACTED: REGULATION 11(2)]@gov.scot 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 6:02 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; First Minister <FirstMinister@gov.scot>; 
SGoRR Information <SGoRRInformation@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Julie Grant <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Chief Executive Transport Scotland <ceo@transport.gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Hi [REDACTED: REGULATION 11(2)], Hi [REDACTED: REGULATION 11(2)], 
 
Similarly – TS have not received any Ministerial bids at this time. Requests have been for 
operational updates. To that end, [REDACTED: REGULATION 11(2)] has provided 
interviews with BBC (drivetime and rep scot), STV, Global – with voice notes also sent to 
Bauer. A news release issued from Police Scotland specifically on the A9. TS will feed in 
further travel advice and updates to SG comms for inclusion in the post-SGoRR news 
release. 
 
Kind regards,  
[REDACTED: REGULATION 11(2)] 
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From: [REDACTED: REGULATION 11(2)]gov.scot>  
Sent: Wednesday, December 27, 2023 5:51 PM 
To: First Minister <FirstMinister@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Julie Grant <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Scott 
Rogerson <Scott.Rogerson@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
Press Transport Scotland <media@transport.gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Adding TS comms colleagues to update from their side. 
 
But to confirm we’ve not had any requests for Ministerial bids on the SG side. We’ve had one 
request for lines from The Sun which we were working with officials on.  
 
I’ll be plugged into this for comms and will prepare a news release to issue post-SGoRR. 
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
 
www.gov.scot/news 

      
 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of First Minister 
Sent: Wednesday, December 27, 2023 5:42 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Julie Grant 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
Good Evening, 
 
The First Minister has commented that given the fact we have significant power outages and 
a number of motorists stuck in difficult conditions there should be a SGORR chaired by Ms 
Constance. I am aware that Ms Constance PO have spoken with the Cabinet Secretary and 
she will confirm what time this should take place shortly.  
 
[REDACTED: REGULATION 11(2)] – Grateful if you could confirm if we have had any 
requests for media interviews? The First Minister would suggest Ms Hyslop keeps an eye on 
any bids coming in and fronts them up.  
 
Many thanks,  
 
[REDACTED: REGULATION 11(2)]  
Deputy Private Secretary to the First Minister 
Office of the First Minister 
5th Floor | St Andrews House | Regent Road | Edinburgh | EH1 3DG  
M: [REDACTED: REGULATION 11(2)] 
The First Minister’s box closes at 2pm, Monday to Friday. Further details, including 
preferences, can be found here. 
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All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  Private Offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms 
of the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Wednesday, December 27, 2023 4:41 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Julie Grant 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
First Minister 
Deputy First Minister 
Cabinet Secretary for Justice and Home Affairs 
Cabinet Secretary for Transport, Net Zero and Just Transition 
Cabinet Secretary for Rural Affairs, Land Reform and Islands 
Minister for Transport 
Permanent Secretary 
Directors General 
Directors 
 
You may wish to note updates relating to impacts from Storm Gerrit. 
 

https://firstminister.gov.scot/
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North of Scotland RRP Area 
 

• Police Scotland have declared a Major Incident at 1302 hours this date in relation to 
conditions on A9. 

• A9 remains blocked at Dalwhinnie with major tailbacks now in place. A9 Plan 
activated and rest centre provision reviewed at Aviemore, Ballinluig and Pitlochry. 
Bear Scotland, Police Scotland RPU and MRT are in attendance with vehicles being 
turned back from both sides. As the snow turns to rain/ sleet there is confidence of 
clearing the backlog. 

• A82 remains partially blocked due to a fallen trees and units in attendance. Single 
carriageway now open. 

• A861 Corran ferry to Conaglen Estate – Several Trees down – HC team in 
attendance. 

• A number of minor roads also remain impacted. 
• SSEN report c16,000 customers off supply across the region. At this time, no time of 

restoration of power can be given. 
• All modes of transport now impacted by the storm impacts. 
• Following the impacts the Highlands and Islands Local Resilience Partnership has 

widened to include Lochaber, Skye, Badenoch and Strathspey and south Highland. 
• A Traffic Management sub group will meet to coordinate both the TM issues and the 

care for people issues at location. 
• Next meeting of LRP will take place at 1830 hours this date. 
• Inter-agency comms established at Bronze/ Silver level with regard to A9 
• Vehicles and occupants being triaged for care in relation to A9. 
• Rest centres identified for A9 north and south at Aviemore, Ballinluig and Pitlochry. 
• SSEN reporting they have resourced 16/18 outages but will not be in a position to 

provide an estimate of when power will be restored until the assessment is complete. 
 
West of Scotland RRP Area 
 

• An initial forecast and potential impacts assessment meeting took place between Met 
Office, Council Services and Police Scotland at 09.30hrs today. A more complete LRP 
preparedness meeting (Chaired by D&G Council) was held at 12:30hrs  

• Updates from DRAX (operating the Galloway Hydro Scheme) and SEPA received and 
assessed - DRAX have implemented their highest “Level 2” flood plan, impacting 
communities around Loch Ken.  

• Active liaison in place with Wheatley Group South in regards their residents in 
Kirkconnel and Dalbeattie, (their properties in Kirkton are still empty from 30 Dec 
2022). 

• Stena and P&O currently reporting no delays from Loch Ryan to NI. 
• Trains from Dumfries and Lockerbie have been suspended pending review at 

16.00hrs. 
• Police report 13 weather related calls since midnight (no reported casualties)  
• Assessment among partners that there may be a general under reporting of incidents, 

particularly surface flooding on roads. Some localised flooding of roads now being 
reported, but sense that more will follow.  

• No significant issues reported by SPEN 
• RRP Co Ordinator has reached out to other areas in the West but no significant 

issues or need for support reported. 
• It was agreed by all that D&G Council Roads would start the process of graduated 

closures of the Whitesands riverside car parks, balancing needs of travellers and 
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businesses with public safety – the usual phased approach will be rolled out as 
operational necessity dictates.  

• River Nith at Whitesands likely to come out of bank around 15.00hrs, potentially 
peaking at 23.59hrs.  

• Council Comms has been issued accordingly with further support from police.  
• LRP agreed at 12:30 meeting to activate DGVOST this afternoon to coordinate public 

communications DGVOST - Dumfries and Galloway Virtual Operations Support Team 
- DGVOST - Dumfries and Galloway Virtual Operations Support Team 
(dumgal.gov.uk) 

• Impacts on the delivery of care for people operations is being assessed.  
• 4x4 Support being scoped to assist NHS/HSCP if required who will triage those in 

community most at need 
• Appropriate Community Resilience Groups and associated Ward Officers are/will be 

proactively contacted and warned of developing situation with potential for 
deteriorating impacts over next 12+ hrs. 

• It was agreed Roads would proactively deploy sandbags to communities at most risk 
including Moniaive and Whitesands. Sandbags are available to collect: Flood Pod and 
sandbags - Dumfries and Galloway Council (dumgal.gov.uk)  

• Bridges being monitored and will be closed if public safety necessitates.  
• It was agreed that the LRP (Tactical) would meet again at 16:30 with transference of 

LRP Chair as per protocols to Police Scotland.  
 
East of Scotland RRP Area 
 

• Flood awareness in both Haddington and Jedburgh. Both of these councils have 
extensive experience of these events and are good at communicating with RRP 
colleagues. 

• Kinloss Park, Cupar. 16 residents have been displaced by flooding with no 
expectation of any increase in that. Fife Council are establishing a reception centre. 
No RP activation requested. 

• SPEN reported around 160 customers off supply in the Scottish Borders around 12:00 
today. That is an improving picture with the number reported at 14:15 to be down to 
85 and only in Coldingham (42) and Whittinghame (43). SPEN continue to work on 
the 2 remaining high voltage faults  from the original 5 and will update later.  

 
SSEN 
 
Scottish and Southern Electricity Networks (SSEN) moved to Yellow Alert Status on the 26th 
of December in anticipation of Storm Gerrit and report: 
 
Conditions that have been worse than forecast with gusts of up to 80mph recorded in coastal 
areas.  Faults have continued to occur through the day, starting in the West and moving East 
and North.  The current forecast indicates that damage will continue to occur through to 
06:00 on Thursday morning when the storm departs Shetland.    
 
Up to the time of reporting  27,364 customers have been affected of which 8481 have been 
restored. Of those customers still off supply 1745 are Priority Services Registered 
customers.   We have received 4055 calls and our PowerTrack has handled 36,799 
enquiries. 
 
Access and repairs have been disrupted throughout the day by the dangerously strong 
winds, flooding and snow which has blocked roads and prevented safe working in proximity 
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to trees or at height. As a result, we are anticipating that although the bulk of customers will 
be restored today some hard-to-reach faults will result in some customers remaining off for 
up to 48 hours. 
 
In anticipation of this outcome, we are currently mobilising our standby welfare support 
facilities and are working with Local Resilience Partners (LRPs) in Highland and Grampian to 
ensure that support is co-ordinated and focussed on areas that may be off overnight. 
 
A further report will be issued at 21:00 tonight and 08:00 tomorrow morning 
 
TRANSPORT 
 
Please see attached latest Transport Scotland Sitrep attached to this email.  
 
Police Scotland issued the following: 
 

Police Scotland is warning of travel disruption across the country due to Storm Gerrit. 
 
Adverse weather is being experienced across much of the country and this is resulting 
in flooding, heavy snowfall and high winds. 
 
From 3am this morning until 11.59pm this evening (Wednesday, 27 December, 2023), 
the Yellow Weather Warning from the Met Office is in place for much of the country 
including: Highland and Islands, Angus, Dundee, Perth, Fife, Aberdeen, 
Aberdeenshire, East Lothian and Dumfries and Galloway. 
 
Members of the public in these areas may face numerous hazards such as flooding, 
flying debris, downed trees and power lines. Motorists are advised to take due care 
and travel only if absolutely essential. 
 
Alongside partner agencies we are dealing with a number of vehicles stranded on the 
A9 at Dalnaspidal due to severe weather conditions. Drivers are asked to remain in 
their vehicles meantime, keep warm, and tune in to local radio or social media where 
further updates will be provided as soon as possible. 
 
The A9 is also closed in both directions at Dunkeld. 
 
The A90 is closed in both directions at Kincaldrum, between Forfar and Dundee, and 
the A92 is closed at Inverurie. Motorists should use alternative routes. 
 
Inspector Michelle Burns, from Police Scotland’s Road Policing Unit, said: “Yellow 
warnings are in place across the country and as such, conditions for travel in the 
affected areas may be hazardous and extra caution should be exercised by all road 
users. 
 
“Members of the public are urged to listen to local radio or keep an eye on social 
media for travel updates. 
 
“There are a number of closures on major roads and bridge restrictions have also 
been implemented during this period of adverse weather and we would advise the 
public to consult the Traffic Scotland and Met Office websites for continuous and 
updated information.” 
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SGORR is not currently activated but will continue to monitor the situation and have 
escalation arrangements in place should the situation change.   
 
Many thanks, 
 
[REDACTED: REGULATION 11(2)] 
Response Officer 
 
Response Team | Resilience Division | Performance, Delivery and Resilience Directorate | 
2W St Andrew's House 
You can also contact me via MS Teams call or message. 
 
Please note: my working days are Tuesday - Friday 

 
 
From: Jack Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 1:46 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home 
Affairs <CommunicationsJusticeAndHomeAffairs@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; John Somers <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: RE: SpAd View Pls: Storm Gerrit thanks tweet 
 
Tweaks below thanks  
 
Jack Middleton 
Special Adviser to the First Minister  
[REDACTED: REGULATION 11(2)]  
[REDACTED: REGULATION 11(2)]@gov.scot 
 
Scottish Ministers, Special advisers and the Permanent Secretary to the Scottish 
Government are covered by the terms of the Lobbying (Scotland) Act 2016.  See 
www.lobbying.scot. 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 1:41 PM 
To: Jack Middleton <[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home 
Affairs <CommunicationsJusticeAndHomeAffairs@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; John Somers <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot> 
Subject: SpAd View Pls: Storm Gerrit thanks tweet 
 
Jack, 
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Given the on-going response to Storm Gerrit we’ve prepared a tweet to go out from the 
Justice Account from CabSec thanking people working on the response. Aim to post later 
today. 
  
Grateful for views on the tweet below, this has been agreed with officials. 
  
Thanks 
  
[REDACTED: REGULATION 11(2)] 
  
Storm Tweet 
Justice Secretary and Minister for Resilience @Aconstance23 has thanked emergency 
services workers and volunteers across Scotland who have been working to help those 
affected by Storm Gerrit. 
  
Find the latest advice at www.ready.scot. 
  
Quote+Pic 
"I'd like to thank all of those who've been helping those in need during Storm Gerrit. From the 
engineers working to bring back power, to the rescue services helping those impacted by 
flooding, your work is vital." 
  

 
[REDACTED: REGULATION 11(2)] (he/him)  
Media Manager 
Education and Skills (Mon-Wed) | Justice and Home Affairs (Thurs-Fri) 
Scottish Government | [REDACTED: REGULATION 11(2)] 
  
@scotgovedu | @scotgovjustice | gov.scot | @scotgov 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 1:41 PM 
To: Jack Middleton <[REDACTED: REGULATION 11(2)]@gov.scot> 
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Cc: [REDACTED: REGULATION 11(2)]gov.scot>; Communications Justice and Home 
Affairs <CommunicationsJusticeAndHomeAffairs@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; John Somers <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot> 
Subject: SpAd View Pls: Storm Gerrit thanks tweet 
 
Jack, 
 
Given the on-going response to Storm Gerrit we’ve prepared a tweet to go out from the 
Justice Account from CabSec thanking people working on the response. Aim to post later 
today. 
  
Grateful for views on the tweet below, this has been agreed with officials. 
  
Thanks 
  
[REDACTED: REGULATION 11(2)] 
  
Storm Tweet 
Justice Secretary and Minister for Resilience @Aconstance23 has thanked emergency 
services workers and volunteers across Scotland who have been working to help those 
affected by Storm Gerrit. 
  
Find the latest advice at www.ready.scot. 
  
Quote+Pic 
"I'd like to thank all of those who've been out helping others, despite the weather. From the 
engineers working to bring back power, to the rescue services helping those impacted by 
flooding, your work is vital." 
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[REDACTED: REGULATION 11(2)] (he/him)  
Media Manager 
Education and Skills (Mon-Wed) | Justice and Home Affairs (Thurs-Fri) 
Scottish Government | [REDACTED: REGULATION 11(2)] 
  
@scotgovedu | @scotgovjustice | gov.scot | @scotgov 
 

 
 
From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 12:17 PM 
To: [REDACTED: REGULATION 11(2)]gov.scot>; John Somers <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home 
Affairs <CommunicationsJusticeAndHomeAffairs@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot> 
Subject: RE: Policy View Pls: Storm Gerrit thanks tweet 
 
Thanks [REDACTED: REGULATION 11(2)] 
 
Fine for my interests 
 
Regards 
 
Jim 
 
Jim Baird MICPEM 
Deputy Director - Resilience 
Strategy, Performance, Delivery and Resilience Directorate 
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Scottish Government 
St Andrews House 
Regent Road 
Edinburgh 
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
Email: [REDACTED: REGULATION 11(2)]@gov.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 12:48 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; John Somers <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home 
Affairs <CommunicationsJusticeAndHomeAffairs@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot> 
Subject: Re: Policy View Pls: Storm Gerrit thanks tweet 
 
Thanks [REDACTED: REGULATION 11(2)], nothing to add 
 
Thanks 
[REDACTED: REGULATION 11(2)] 

 
From: [REDACTED: REGULATION 11(2)]@gov.scot> 
Sent: Thursday, December 28, 2023 11:58:32 AM 
To: John Somers <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home 
Affairs <CommunicationsJusticeAndHomeAffairs@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot> 
Subject: Policy View Pls: Storm Gerrit thanks tweet  
  
Colleagues, 
  
Given the on-going response to Storm Gerrit we’ve prepared a tweet to go out from the 
Justice Account from CabSec thanking people working on the response. Aim to post later 
today. 
  
Grateful for views on the tweet below, could I ask for these by 13:30 please? 
  
Please copy any colleagues you think need included. 
  
Thanks 
  
[REDACTED: REGULATION 11(2)] 
  
Storm Tweet 
Justice Secretary and Minister for Resilience @Aconstance23 has thanked emergency 
services workers and volunteers across Scotland who have been working to help those 
affected by Storm Gerrit. 
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Find the latest advice at www.ready.scot. 
  
Quote+Pic 
"I'd like to thank all of those who've been out helping others, despite the weather. From the 
engineers working to bring back power, to the rescue services helping those impacted by 
flooding, your work is vital." 
  

 
  
  
[REDACTED: REGULATION 11(2)] (he/him)  
Media Manager 
Education and Skills (Mon-Wed) | Justice and Home Affairs (Thurs-Fri) 
Scottish Government | [REDACTED: REGULATION 11(2)] 
  
@scotgovedu | @scotgovjustice | gov.scot | @scotgov 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 9:08 PM 
To: [REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; JohnPaul Liddle <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
of Environment & Forestry <director.enfor@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
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REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Ellen Leaver <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director for 
Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Lisa Mcguinness <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Roy 
Brannen <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkandenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: For review: Post-SGoRR release 
 
Thanks [REDACTED: REGULATION 11(2)]. 
 
Please find updated release following the call.  
 
I have added the water surface point made by Ms Hyslop to the quote. I’ve added a line 
about A9 at Dalnaspidal into the quote too. Have added of a line about daylight inspection 
being required on some roads and railway lines. – I would welcome specific details if 
possible that I can add to the background. I have added the A9 at Scrabster to background. 
 
Have made a suggestion for an update to Police Scotland’s quote – we’ll need to check this 
with them. 
 
Grateful for any views by 21:30 please. 
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 
 
Storm Gerrit 
Yellow warnings for rain, wind and snow across Scotland. 
 
A meeting of the Scottish Government’s Resilience Room (SGoRR) – chaired by Justice 
Secretary and Minister for Resilience Angela Constance and attended by a number of 
Ministers – has been held tonight to ensure appropriate measures are in place to deal with 
the impacts of Storm Gerrit. 
 
Met Office yellow warnings for rain, wind and snow are live until midnight across much of 
Scotland. A warning for wind and snow is live across Shetland until 06:00 on Thursday 28 
December. The Scottish Environment Protection Agency (SEPA) have also issued a number 
of flood alerts and warnings across the country. 
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Train services and ferry services have been cancelled and a major incident was declared by 
Police Scotland on the A9 at Dalnaspidal but the road has now reopened. Winter weather 
response plans are in full effect with teams working hard across the transport network to 
restore services and routes as far as possible – with improvements in weather conditions 
anticipated tomorrow. 
 
The storm has also left some homes across Scotland without power and Scottish and 
Southern Electricity Networks (SSEN) are working to restore power where it is safe to do so. 
 
Ms Constance said: 
“Following a mix of rain, wind and snow across the country, I have chaired a meeting of 
SGoRR to ensure that we’re acting as quickly and safely as possible to mitigate the impacts 
of Storm Gerrit. 
 
“We know that there are areas across the country where people are without power and 
SSEN are working to restore this where they can. Due to the strong winds, flooding and 
snow, it is not always safe for SSEN to access areas for repair. Local resilience partnerships 
are working to put in place welfare support for individuals who may be without power 
overnight. 
 
“There have already been a number of disruptions across the transport network. It’s good to 
see that the incident on the A9 has been cleared and the road has now reopened but people 
should pass with care. We are aware of roads and railway lines which will remain closed as 
they require safety inspections within daylight hours. People should be mindful that tomorrow 
there will still be areas where surface water continues to cause disruption – so we would 
urge everyone to plan their journeys in advance, exercise caution on the roads, and follow 
the latest travel advice. 
 
“The Scottish Government’s resilience committee will continue to monitor the situation 
overnight and into tomorrow, and keep Ministers fully updated. 
 
“Advice and information for the public is available at Ready.Scot and the Scottish 
Government will continue to work with all relevant agencies to closely monitor the storm and 
its impacts and ensure support is provided to those affected.” 
 
Joanne Maguire Scotrail’s Chief Operating Officer said: 
 
“ScotRail and Network Rail teams have been working flat out to keep people moving where 
possible, but we have faced extreme conditions in different parts of the country which has 
resulted in significant disruption. The safety of our staff and passengers is our top priority. 
 
“We will be working overnight and early in the morning to inspect the railway and restore 
services, but disruption is expected to continue into Thursday. Our advice to passengers is 
to check before travelling via the ScotRail website or app.” 
 
Inspector Michelle Burns from Police Scotland’s Road Policing Unit said:  
“Yellow warnings are in place across the country and as such, conditions for travel in the 
affected areas may be hazardous and extra caution should be exercised by all road 
users. 

  
“Members of the public are urged to listen to local radio or keep an eye on social media for 
travel updates. 
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“There remain some closures on major roads and bridge restrictions have also been 
implemented during this period of adverse weather and we would advise the public to 
consult the Traffic Scotland and Met Office websites for continuous and updated 
information.” 
 
Background 
 
The Scottish Environment Protection Agency (SEPA) issues flood alerts and warnings for 
Scotland. View the latest updates on their website. 
 
Updates on ScotRail services and road conditions are available online. 
 
Advice on preparing for severe weather can be found on the Ready Scotland website. 
 
The A9 at Scrabster will remain closed due to a landslide until a safety assessment in the 
daytime can be made.  
 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
 
www.gov.scot/news 

      
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 8:20 PM 
To: [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; JohnPaul Liddle <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment 
& Forestry <director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Ellen Leaver <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; Lisa Mcguinness <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Roy 
Brannen <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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11(2)]@transport.gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: For review: Post-SGoRR release 
 
Thanks [REDACTED: REGULATION 11(2)]. Adding [REDACTED: REGULATION 11(2)] for 
TS operational interests and consideration thanks. 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 8:18 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; JohnPaul Liddle 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Ellen Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Lisa Mcguinness <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Roy 
Brannen <[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: For review: Post-SGoRR release 
 
Colleagues, 
 
We’ve got a draft release that I thought it was worth sharing just now. We’ll update if required 
after the call. 
 
Grateful for your views. 
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Thanks, 
 
[REDACTED: REGULATION 11(2)] 
 
News 
 
27 December 2023 

 

Storm Gerrit 
Yellow warnings for rain, wind and snow across Scotland. 
 
A meeting of the Scottish Government’s Resilience Room (SGoRR) – chaired by Justice 
Secretary and Minister for Resilience Angela Constance and attended by a number of 
Ministers – has been held tonight to ensure appropriate measures are in place to deal with 
the impacts of Storm Gerrit. 
 
Met Office yellow warnings for rain, wind and snow are live until midnight across much of 
Scotland. A warning for wind and snow is live across Shetland until 06:00 on Thursday 28 
December. The Scottish Environment Protection Agency (SEPA) have also issued a number 
of flood alerts and warnings across the country. 
 
Train services and ferry services have been cancelled and a major incident was declared by 
Police Scotland on the A9 at Dalnaspidal but the road has now reopened. Winter weather 
response plans are in full effect with teams working hard across the transport network to 
restore services and routes as far as possible – with improvements in weather conditions 
anticipated tomorrow. 
 
The storm has also left some homes across Scotland without power and Scottish and 
Southern Electricity Networks (SSEN) are working to restore power where it is safe to do so. 
 
Ms Constance said: 
“Following a mix of rain, wind and snow across the country, I have chaired a meeting of 
SGoRR to ensure that we’re acting as quickly and safely as possible to mitigate the impacts 
of Storm Gerrit. 
 
“We know that there are areas across the country where people are without power and 
SSEN are working to restore this where they can. Due to the strong winds, flooding and 
snow, it is not always safe for SSEN to access areas for repair. Local resilience partnerships 
are working to put in place welfare support for individuals who may be without power 
overnight. 
 
“There have already been a number of disruptions across the transport network. We would 
urge everyone to plan their journeys in advance, exercise caution on the roads, and follow 
the latest travel advice. 
 
“The Scottish Government’s resilience committee will continue to monitor the situation 
overnight and into tomorrow, and keep Ministers fully updated. 
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“Advice and information for the public is available at Ready.Scot and the Scottish 
Government will continue to work with all relevant agencies to closely monitor the storm and 
its impacts and ensure support is provided to those affected.” 
 
Joanne Maguire Scotrail’s Chief Operating Officer said: 
 
“ScotRail and Network Rail teams have been working flat out to keep people moving where 
possible, but we have faced extreme conditions in different parts of the country which has 
resulted in significant disruption. The safety of our staff and passengers is our top priority. 
 
“We will be working overnight and early in the morning to inspect the railway and restore 
services, but disruption is expected to continue into Thursday. Our advice to passengers is 
to check before travelling via the ScotRail website or app.” 
 
Inspector Michelle Burns from Police Scotland’s Road Policing Unit said:  
 
“Yellow warnings are in place across the country and as such, conditions for travel in the 
affected areas may be hazardous and extra caution should be exercised by all road 
users. 

  
“Members of the public are urged to listen to local radio or keep an eye on social media for 
travel updates. 
  
“There are a number of closures on major roads and bridge restrictions have also been 
implemented during this period of adverse weather and we would advise the public to 
consult the Traffic Scotland and Met Office websites for continuous and updated 
information.” 
 
Background 
 
The Scottish Environment Protection Agency (SEPA) issues flood alerts and warnings for 
Scotland. View the latest updates on their website. 
 
Updates on ScotRail services and road conditions are available online. 
 
Advice on preparing for severe weather can be found on the Ready Scotland website. 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:36 PM 
To: Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkandenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
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11(2)]@gov.scot[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; 
JohnPaul Liddle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Ellen Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director for Strategy, 
Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; Lisa Mcguinness <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Roy Brannen 
<[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: SPAD VIEW: Storm Gerrit  
 
Thanks Kevin – we will let The Sun know as soon as we’ve received the invitation.  
 
We’ll post the first tweet now – then the second will issue after we receive the invitation.  
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
 
www.gov.scot/news 

      
 
From: Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:34 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; 
JohnPaul Liddle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Ellen Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Lisa Mcguinness <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: Re: SPAD VIEW: Storm Gerrit  
 
Hi, all seems fine, though it would be worth making the Sun aware, since they’re asking, that 
a Sgorr meeting is taking place this evening and that a statement will issue thereafter. 

 
From: [REDACTED: REGULATION 11(2)]@gov.scot> 
Sent: Wednesday, December 27, 2023 6:23:42 PM 
To: Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; 
JohnPaul Liddle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Ellen Leaver <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
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<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Lisa Mcguinness <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Roy 
Brannen <[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: SPAD VIEW: Storm Gerrit  
  
SpAds, 
  
The Sun asked if we have a statement on Storm Gerrit and if there are any SGoRRs taking 
place. Given a SGoRR (M) has now been confirmed we’re planning to issue a post-SGoRR 
release. We’d propose holding the response to The Sun and once invitations etc have been 
issued, we’ll call them to let them know that SGoRR has been activated and that we’ll issue 
something after this. 
  
In the meantime, we’re planning to publish the posts below on X. The first will go ahead of 
the SGoRR and we’ll post the second after the invitations have been issued. 
  
Are you content with this approach and with the content of the posts? 
  
If you are content, we’ll flag to Ministers for info and publish the first post. 
  
Draft posts  
One  

 

���@MetOffice yellow weather warning for parts of Scotland is live until 2359 on 27 
December #StormGerrit 
Strong winds, heavy rain and snow has resulted in travel disruption and risk of flooding. 
  
Stay updated: @trafficscotland @metoffice @PoliceScotland @SEPAFlood 
Two 

 
The Scottish Government’s resilience operation has been activated. 
  
We are working with partners and emergency services to mitigate the impact of #StormGerrit 
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[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: 0300 244 9029 
  
www.gov.scot/news 

      
 

 
 
From: [REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Saturday, December 30, 2023 1:49 PM 
To: NoS RRP <NoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; EoS RRP 
<EoSRRP@gov.scot>; TS Resilience Mailbox <tsresilience@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; Keddie, Graeme (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
accoperationalsupport@scotland.police.uk; Reid, Stewart (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; Lisa Mcguinness <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Director for Strategy, Performance, Delivery and 
Resilience <DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
FloodDutyManager@sepa.org.uk; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com> 
Subject: Re: Storm Gerrit - weather warnings 
 
Good afternoon,  
 
No major issues at SSEN. We have a number of small scale faults across our area which are 
currently affecting just over 500 customers. There are in line with expectations today and are 
all resourced.  
 
Thanks 
 
[REDACTED: REGULATION 11(2)].  
 
Sent from Outlook for Android 

 
From: [REDACTED: REGULATION 11(2)] (Distribution) 
Sent: Saturday, December 30, 2023 11:03:38 AM 
To: NoSRRP@gov.scot <NoSRRP@gov.scot>; WoSRRP@gov.scot 
<WoSRRP@gov.scot>; EoSRRP@gov.scot <EoSRRP@gov.scot>; 
tsresilience@transport.gov.scot <tsresilience@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]scotland.police.uk>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk>; 
accoperationalsupport@scotland.police.uk <accoperationalsupport@scotland.police.uk>; 
Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> 
Cc: SGoRRInformation@gov.scot <SGoRRInformation@gov.scot>; [REDACTED: 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DirectorforSPDR@gov.scot <DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; FloodDutyManager@sepa.org.uk 
<FloodDutyManager@sepa.org.uk>; scotland.cca@metoffice.gov.uk 
<scotland.cca@metoffice.gov.uk>; [REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: RE: Storm Gerrit - weather warnings  
  
Good morning,  
  
SSEN are still operating at an increased level of operational response. This is mainly whilst 
we restore the network to full operational health following storm Gerrit. We restored all 
customers by 11pm last night, however we still have network repairs outstanding which are 
being completed over the weekend, without customer impacts. Please see our latest press 
release below.  
  
SSEN restores power to communities following Storm Gerrit - SSEN 
  
We are seeing no impacts of the Met Office’s current weather warning and as confirmed 
yesterday we are not expecting this to bring us any new challenges. We will continue to 
monitor the situation and provide any updates as needed.  
  
Thanks 
  
[REDACTED: REGULATION 11(2)]  
  
[REDACTED: REGULATION 11(2)] 
Head of Distribution Control Centre (Scotland) 
Scottish and Southern Electricity Networks 
Inveralmond House 
200 Dunkeld Road 
Perth PH1 3AQ 
M: [REDACTED: REGULATION 11(2)] 
  

 
 
 
From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  
Sent: Saturday, December 30, 2023 10:12 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: RE: Storm Gerrit - weather warnings 
 

OFFICIAL 
 
Good morning 
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Apologies I haven’t been sending you specific briefings since the last SEPA Flood Event 
Briefing, the Met Office briefings cover the situation well, with little to add in terms of flooding. 
 
Following a wet few weeks, catchments remain saturated and river levels remain high across 
the country.  Today’s Flood Guidance Statement highlights the potential for localised 
disruption to travel in the southwest, Borders, southern Highlands and north east today and 
tomorrow.  There are higher snow rainfall totals forecast for Caithness and Sutherland and 
this brings a very low likelihood of more significant impacts overnight. 
SEPA continue to work with the Met Office to ensure we are working to the latest forecast 
information and duty teams will be monitoring and forecasting river levels and ready to issue 
Flood Alerts and Flood Warnings if things escalate. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Flood Duty Manager 
Scottish Environment Protection Agency 
 

 

[REDACTED: REGULATION 11(2)] 
 

flooddutymanager@sepa.org.uk 
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

 
 

 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Saturday, December 30, 2023 6:01 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Re: WoSRRP Update - weather warnings 
 
Hi [REDACTED: REGULATION 11(2)] / SGoRR, no indication of any notable weather 
impacts to coordinator in WoS 
 
[REDACTED: REGULATION 11(2)] 

 
From: SGoRR Information <SGoRRInformation@gov.scot> 
Sent: Saturday, December 30, 2023 2:12:54 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: WoSRRP Update - weather warnings  
  
Thanks [REDACTED: REGULATION 11(2)]. 
  
[REDACTED: REGULATION 11(2)] 
  
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Saturday, December 30, 2023 2:12 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Re: WoSRRP Update - weather warnings 
  
No significant issues being reported to coordinator in WoS 

 

https://www.sepa.org.uk/
https://www.youtube.com/user/SEPAView/
https://uk.linkedin.com/company/scottish-environment-protection-agency
http://www.facebook.com/pages/Scottish-Environment-Protection-Agency-SEPA/170274626335436
http://twitter.com/ScottishEPA
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From: SGoRR Information <SGoRRInformation@gov.scot> 
Sent: Saturday, December 30, 2023 11:59:32 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: WoSRRP Update - weather warnings  
  
Thanks [REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] 
  
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Saturday, December 30, 2023 11:58 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; WoS RRP <WoSRRP@gov.scot> 
Subject: Re: WoSRRP Update - weather warnings 
  
Just a wee update on last, D&G council have closed the A716 coastal road for o Stranraer to 
Drumore due to anticipated over topping of waves. Diversions in place 
  
[REDACTED: REGULATION 11(2)] 

 
From: SGoRR Information <SGoRRInformation@gov.scot> 
Sent: Saturday, December 30, 2023 11:11:52 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; WoS RRP <WoSRRP@gov.scot>; 
SGoRR Information <SGoRRInformation@gov.scot> 
Subject: RE: WoSRRP Update - weather warnings  
  
Thanks [REDACTED: REGULATION 11(2)]. 
  
[REDACTED: REGULATION 11(2)] 
  
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Saturday, December 30, 2023 11:11 AM 
To: WoS RRP <WoSRRP@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot> 
Subject: WoSRRP Update - weather warnings 
  
No reported issues presently in West of Scotland area. D&G Council have spoken with Met 
office directly this morning – no anticipated flooding impacts in D&G area as a result of 
weather, but will be monitored and kept under review. 
  
[REDACTED: REGULATION 11(2)] 
Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
  
From: WoS RRP <WoSRRP@gov.scot>  
Sent: Friday, December 29, 2023 3:19 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: FW: Storm Gerrit - weather warnings 
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From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Friday, December 29, 2023 4:01 PM 
To: [REDACTED: REGULATION 11(2)]@sse.com>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Cc: Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Reid, 
Stewart (Distribution) [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)]@sse.com> 
Subject: RE: Storm Gerrit - weather warnings 
 
Thanks [REDACTED: REGULATION 11(2)]. 
 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Friday, December 29, 2023 3:45 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Reid, 
Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)]@sse.com> 
Subject: FW: Storm Gerrit - weather warnings 
 
Hi [REDACTED: REGULATION 11(2)],  
 
I will provide an 11:30 update although not expecting any major network issues due to these 
warnings.  
 
Thanks 
 
[REDACTED: REGULATION 11(2)]  
 
[REDACTED: REGULATION 11(2)] 
Head of Distribution Control Centre (Scotland) 
Scottish and Southern Electricity Networks 
Inveralmond House 
200 Dunkeld Road 
Perth PH1 3AQ 
M: [REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Friday, December 29, 2023 3:24 PM 
To: [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@sse.com> 
Subject: FW: Storm Gerrit - weather warnings 
 
Hi, 
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I didn’t see you on the distribution for the below.  SGORR looking for an update tomorrow if 
there are issues. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 

OFFICIAL 
From: SGoRRInformation@gov.scot <SGoRRInformation@gov.scot>  
Sent: Friday, December 29, 2023 3:19 PM 
To: NoSRRP@gov.scot; WoSRRP@gov.scot; EoSRRP@gov.scot; 
tsresilience@transport.gov.scot; [REDACTED: REGULATION 11(2)]@sse.com; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@sse.com; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
accoperationalsupport@scotland.police.uk; [REDACTED: REGULATION 11(2)]@sse.com 
Cc: SGoRRInformation@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
DirectorforSPDR@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; scotland.cca@metoffice.gov.uk 
Subject: Storm Gerrit - weather warnings  
 

Good afternoon 
 
Thank you all for your helpful updates over recent days, Ministers have expressed their 
appreciation. 
 
You will have seen from the Met Office updates that there are two weather warnings in place 
for tomorrow, while they are still Yellow, it is recognised that many communities and 
infrastructure are recovering from the impacts from Storm Gerrit and could be vulnerable. As 
such, SGORR will remain active during the period of the warnings and have been asked to 
keep Ministers updated.  At this time there are no meetings currently planned however this 
will be kept under constant review depending on the situation. 
 
The first update will be issued at 12.00 tomorrow, please could I ask you to send details of 
any issues in your areas that should be included, by 11.15. In addition, please contact 
sgorrinformation@gov.scot as soon as possible if any significant issues arise. 
 
Many thanks 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
 

 CAUTION: This email originated from outside the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe.  
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**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution 
of any part of this e-mail is not permitted. If you are not the intended recipient please destroy 
the email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to 
secure the effective operation of the system and for other lawful purposes. The views or 
opinions contained within this e-mail may not necessarily reflect those of the Scottish 
Government. 
 

 
 
From: [REDACTED: REGULATION 11(2)]@metoffice.gov.uk> On Behalf Of Met Office 
Advisor (Civil Contingency - Scotland) 
Sent: Saturday, December 30, 2023 9:26 AM 
Cc: [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk> 
Subject: Weather update on Saturday 30th December - further information from the PWS 
Advisor 
 
Good morning,  
  
Just a quick update this morning on today’s weather. There’s been little change in general 
story of a band of snow, gradually turning to rain moving across the country but our weather 
warnings have had a couple of tweaks this morning so they reflect the latest thoughts:  

• The low impact Rain and Snow warning over southern Scotland has been pulled a 
little further north into parts of N Lanarkshire, Falkirk and more of the Lothians due a 
transitory snow risk in the east of the Central belt as the band of rain and snow moves 
across the area later this morning and early afternoon.  

• The text in the medium impact Rain and Snow warning over the northern half of 
Scotland has been updated to reflect a slight increase in rainfall accumulations, but no 
other changes to time, risk assessment etc.   

  
There are no further updates really, so for more details please see Ryan’s message from 
yesterday (below) which still remains valid.   
  
The warnings can be found on our website and Hazard Manager and the daily Flood 
Guidance Statement will highlight more information on the flood risk across Scotland.  
  
Regards,  
[REDACTED: REGULATION 11(2)]  
 
---------------------------------------------------------------------------------------------------------------------------
------------------------------------ 
From: [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk> On Behalf Of Met Office Advisor (Civil Contingency - Scotland) 
Sent: Friday, December 29, 2023 11:38 AM 
Subject: Met Office weather update & horizon scan on Friday 29th December - further 
information from the PWS Advisor  
  
Good morning,  
As [REDACTED: REGULATION 11(2)]s message highlighted yesterday, the unsettled 
weather this week looks to remain over the next few days. We have today issued two 
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warnings to cover some rain and snow coming on Saturday, and we have included an 
outlook for Hogmanay and into 2024 below.  
  
Today  
Friday will see some showers around in the far north and south of the country with some fine 
conditions across central parts of Scotland. Windy across the Northern Isles, particularly this 
evening with gale force winds from the north. Temperatures will fall tonight, so there will be 
some ice around, particularly in the northwest, but we do not plan on issuing a warning for 
this.   
  
Saturday  
Saturday will begin largely fine for most, but a band of rain, sleet and snow will push in from 
the southwest and move across the country. This will be falling as rain at low levels but as 
snow above 250m initially. Warm air will push in behind so this band will increasingly turn to 
rain as the day goes on. This will lead to the already fallen snow melting. As the band moves 
further north, there are areas that will see more persistence to the snow, and the far north of 
the country will see more snow than rain to lower levels. Two warnings have been issued for 
this band.   
The first warning covers much of Dumfries and Galloway and the Scottish Borders, and 
edges into Ayrshire, South Lanarkshire and East and Midlothian. This is assessed as a 
medium likelihood of low impacts from rain and snow and is valid from 0800 on Saturday 
through to 1500. There is the potential to see 15-25mm of rain widely across the area, with 
30-40mm possible over the high ground. 2-5cm of snow is possible above 250m. This will be 
falling on areas that have seen a fair amount of rain recently and has the potential to see 
transport disruption with difficult driving conditions and disruptions to train and bus services. 
Interruption to services are also possible.   
 
The second warning covers much of the mainland north of the Central Belt, also including 
Skye and parts of Mull, Lewis and Harris. The warning is assessed as a very low likelihood 
of medium impacts from rain and snow and will be valid from 0800 on Saturday until 2359. 
Snow accumulations are mainly expected above 250m where 5-10cm are possible in places, 
although accumlations of 1-3cm are possible to lower levels across the northwest. 15-25mm 
of rain is also possible on this band, with snow melting once warmer air moves in, and with 
already saturated ground gives the potential for some surface water issues. The rain sleet 
and snow will be accompanied by some gusty winds as well, leading to blizzard conditions 
being possible. For this area there is the potential to see travel delays, with cancelations to 
bus and rail possible and some stranded vehicles. There is a slight chance of communities 
being cut off and power interruption is possible as well. The flood guidance statement has 
more information specific to the flooding potential, so please consult this for further 
information.   
  
Hogmanay  
The band will have turned mostly to rain by the time it pushes through the Northern Isles 
early on Sunday, and winds will pick up here to gale force once again, persisting for 
Shetland until after the bells. For the rest of the country, it looks to be a showery day, falling 
as sleet or snow in some places. Cloudy for most and blustery at times day.   
  
New Years Day  
Showers continue into the New Year but easing and some sunny spells developing into the 
afternoon and winds easing. Overnight frost is possible so there may be some short notice 
ice warnings issued. We do not plan to message for these over the period. The conditions 
look fine at this stage for the Iolaire Memorial Service on Stornoway on Monday with the odd 
shower around and light to moderate winds.   
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Tuesday 2nd Jan  
Wintery showers around and possibly some rain and snow in the south, but low confidence 
in this at this stage. Another overnight frost is possible.  
The warnings can be found on our website and Hazard Manager and the daily Flood 
Guidance Statement will highlight more information on the flood risk across Scotland. The 
full team are around today. If you have any questions, feel free to get in touch. We will keep 
an eye on the forecast in the coming days and will update if there is a significant change to 
the forecast.   
  
All the best for the New Year when it comes from the Civil Contingency Team at the Met 
Office.   
  
Regards  
[REDACTED: REGULATION 11(2)]  
[REDACTED: REGULATION 11(2)]  Met Office Advisor (Civil Contingencies)   
Met Office 
Pronouns – He/Him/His 
Mobile: 07892 767 455 
Skype: [REDACTED: REGULATION 11(2)] 
Email: [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk  Website: www.metoffice.gov.uk 
Find our latest warnings here: https://www.metoffice.gov.uk/weather/warnings-and-
advice/uk-warnings  

 
 
From: [REDACTED: REGULATION 11(2)]@metoffice.gov.uk> On Behalf Of Met Office 
Advisor (Civil Contingency - Scotland) 
Sent: Friday, December 29, 2023 11:38 AM 
Subject: Met Office weather update & horizon scan on Friday 29th December - further 
information from the PWS Advisor 
 
Good morning, 
As [REDACTED: REGULATION 11(2)] message highlighted yesterday, the unsettled 
weather this week looks to remain over the next few days. We have today issued two 
warnings to cover some rain and snow coming on Saturday, and we have included an 
outlook for Hogmanay and into 2024 below. 
 
Today 
Friday will see some showers around in the far north and south of the country with some fine 
conditions across central parts of Scotland. Windy across the Northern Isles, particularly this 
evening with gale force winds from the north. Temperatures will fall tonight, so there will be 
some ice around, particularly in the northwest, but we do not plan on issuing a warning for 
this.  
 
Saturday 
Saturday will begin largely fine for most, but a band of rain, sleet and snow will push in from 
the southwest and move across the country. This will be falling as rain at low levels but as 
snow above 250m initially. Warm air will push in behind so this band will increasingly turn to 
rain as the day goes on. This will lead to the already fallen snow melting. As the band moves 
further north, there are areas that will see more persistence to the snow, and the far north of 
the country will see more snow than rain to lower levels. Two warnings have been issued for 
this band.  
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The first warning covers much of Dumfries and Galloway and the Scottish Borders, and 
edges into Ayrshire, South Lanarkshire and East and Midlothian. This is assessed as a 
medium likelihood of low impacts from rain and snow and is valid from 0800 on Saturday 
through to 1500. There is the potential to see 15-25mm of rain widely across the area, with 
30-40mm possible over the high ground. 2-5cm of snow is possible above 250m. This will be 
falling on areas that have seen a fair amount of rain recently and has the potential to see 
transport disruption with difficult driving conditions and disruptions to train and bus services. 
Interruption to services are also possible.  
The second warning covers much of the mainland north of the Central Belt, also including 
Skye and parts of Mull, Lewis and Harris. The warning is assessed as a very low likelihood 
of medium impacts from rain and snow and will be valid from 0800 on Saturday until 2359. 
Snow accumulations are mainly expected above 250m where 5-10cm are possible in places, 
although accumlations of 1-3cm are possible to lower levels across the northwest. 15-25mm 
of rain is also possible on this band, with snow melting once warmer air moves in, and with 
already saturated ground gives the potential for some surface water issues. The rain sleet 
and snow will be accompanied by some gusty winds as well, leading to blizzard conditions 
being possible. For this area there is the potential to see travel delays, with cancelations to 
bus and rail possible and some stranded vehicles. There is a slight chance of communities 
being cut off and power interruption is possible as well. The flood guidance statement has 
more information specific to the flooding potential, so please consult this for further 
information.  
 
Hogmanay 
The band will have turned mostly to rain by the time it pushes through the Northern Isles 
early on Sunday, and winds will pick up here to gale force once again, persisting for 
Shetland until after the bells. For the rest of the country, it looks to be a showery day, falling 
as sleet or snow in some places. Cloudy for most and blustery at times day.  
 
New Years Day 
Showers continue into the New Year but easing and some sunny spells developing into the 
afternoon and winds easing. Overnight frost is possible so there may be some short notice 
ice warnings issued. We do not plan to message for these over the period. The conditions 
look fine at this stage for the Iolaire Memorial Service on Stornoway on Monday with the odd 
shower around and light to moderate winds.  
 
Tuesday 2nd Jan 
Wintery showers around and possibly some rain and snow in the south, but low confidence 
in this at this stage. Another overnight frost is possible. 
 
The warnings can be found on our website and Hazard Manager and the daily Flood 
Guidance Statement will highlight more information on the flood risk across Scotland. The 
full team are around today. If you have any questions, feel free to get in touch. We will keep 
an eye on the forecast in the coming days and will update if there is a significant change to 
the forecast. All the best for the New Year when it comes from the Civil Contingency Team at 
the Met Office.  
 
Regards 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  Met Office Advisor (Civil Contingencies)  
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Met Office 
Pronouns – He/Him/His 
Mobile: [REDACTED: REGULATION 11(2)] 
Skype: [REDACTED: REGULATION 11(2)] 
Email: [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk  Website: www.metoffice.gov.uk 
Find our latest warnings here: https://www.metoffice.gov.uk/weather/warnings-and-
advice/uk-warnings 
 

 
 
From: [REDACTED: REGULATION 11(2)]@metoffice.gov.uk> On Behalf Of Met Office 
Advisor (Civil Contingency - Scotland) 
Sent: Thursday, December 28, 2023 11:04 AM 
Cc: Ross Melville <[REDACTED: REGULATION 11(2)]@metoffice.gov.uk>; [REDACTED: 
REGULATION 11(2)] [REDACTED: REGULATION 11(2)]@metoffice.gov.uk>; Ryan 
MacFarlane <[REDACTED: REGULATION 11(2)]@metoffice.gov.uk> 
Subject: Met Office Weather Update on Thursday 28th December - further information from 
the PWS Advisor 
 
Good morning all,  
  
After a busy day yesterday with multiple hazards across the country, today and tomorrow 
look quieter, before a more active day expected on Saturday 30th with the potential for hill 
snow over northern Scotland and the Southern Uplands. We’re not going to issue any 
weather warnings today, but it’s likely that some will be needed for Saturday, and these will 
be considered tomorrow morning ahead of the weekend.   
  
In a bit more detail:  
  
Today - A day of blustery showers, with some merging into longer spells of rain at times, 
especially through central Scotland. These are expected to fall as rain to all levels apart from 
the mountaintops. Remaining blustery across western Scotland, but wind is not expected to 
present any further impacts.  Where the ground remains saturated from yesterday’s rain it is 
possible that some further surface water impacts could be seen from today’s rainfall – please 
refer to today’s Flood Guidance Statement for full details on the flood risk, which is coloured 
yellow for a part of central Scotland today and tomorrow, mostly for an ongoing residual risk. 
  
  
Tomorrow – Orkney and Shetland become the main watchpoints for Friday, with a small 
scale low pressure system moving south, bringing a swathe of strong winds to the Isles 
during the day. At this stage, it looks as if the strongest of the winds will pass between 
Orkney and Shetland, meaning that strongest gusts expected on land will be in the order of 
60mph and thus we are not expecting to issue warnings for this at the moment. For Orkney 
and northeastern parts of Scotland, showers of hail and sleet are expected though the day, 
 providing limited accumulations but making for unpleasant conditions. Friday night into 
Saturday will be a cold night with -5 to -10C possible in some snow covered parts of northern 
Scotland.   
  
Saturday – a more tricky day expected on Saturday with a low pressure system moving 
across the UK bring some blustery conditions with rain and hill snow.  It is possible that Met 
Eireann will choose to name the system due to gusts over Ireland approaching their 
threshold criteria. Over Scotland, we’re not expecting winds to be disruptive but there will be 
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further rain and hill snow across northern Scotland and the Southern Uplands. A band of rain 
will move across the country during the day, initially falling as snow at 150-200m, but this 
snow level rising as the warmer air behind the band of rain spreads in. Across the southern 
Uplands and southern Scotland most of this is expected to melt by the end of the day, and 
further north, once the warmer air has come through we’re expecting accumulations confined 
to be confined above 300-400m. At this stage it’s looking like a low impact Yellow Warning of 
Snow will be required for this, but we are waiting to firm up on some details before we issue 
– most likely tomorrow morning.   
  
Outlook – weather remaining unsettled but not looking particularly disruptive for Hogmanay 
at this stage. We will be in touch again tomorrow with a further weather update and horizon 
scan for Hogmanay and into the early New Year,  
  
If you’ve any questions, we have the full complement of Advisors around this morning; 
[REDACTED: REGULATION 11(2)] and myself so please get in touch with any of us if you’d 
like to discuss.   
 
Kind Regards, 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: Milloy, Angela <[REDACTED: REGULATION 11(2)]@sepa.org.uk>  
Sent: Thursday, December 28, 2023 10:49 AM 
To: Flood Duty Manager <FloodDutyManager@sepa.org.uk>; Environmental Incidents & 
Reports Mailbox <EnvIncidents@gov.scot>; Communications Duty Box 
<CommunicationsDutyBox@gov.scot>; Environment Operations Centre 
<environmentopscentre@gov.scot>; Anne Aitken <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; SGPreparedness <SGPreparedness@Gov.Scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment 
& Forestry <director.enfor@gov.scot>; Kevin Quinlan <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
aberdeen@metoffice.gov.uk; aberdeenpws@metoffice.gov.uk; 
pressoffice@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk>; scotland.cca@metoffice.gov.uk; 
metofficesenioradvisors@metoffice.gov.uk; ffcdutymanager@environment-agency.gov.uk; 
ffcops@environment-agency.gov.uk; TS Resilience Mailbox 
<tsresilience@transport.gov.scot>; SGoRR03 <SGoRR03@gov.scot> 
Cc: Downes, Bob <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Paterson, Nicole 
<[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Media <publicrelations@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; Buchanan, Ian <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; 
Bunten, Lin <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; [REDACTED: 
REGULATION 11(2)]sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
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[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; David Harley <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
Kenny, John <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; Bridget Marshall 
<[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]sepa.org.uk>; Pirie, David <[REDACTED: REGULATION 11(2)]@Sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]SEPA.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; SCC <scc.mail@sepa.org.uk>; SEPA Flood Advisors 
<SEPAFloodAdvisors@sepa.org.uk>; SFFS Operational <SFFS.Ops@sepa.org.uk>; DL-CB 
Senior Managers <DL-C&BManagers@sepa.org.uk>; DL-Resilience <DL-
Resilience@sepa.org.uk>; Flood Information Supplied <floodinfo@sepa.org.uk>; DL-FWDO 
ALL <DL-FWDOALL@sepa.org.uk>; DL-E&F Hydrology <DL-SSHydrology@sepa.org.uk>; 
Resilience <Resilience@sepa.org.uk>; DL-Senior Leadership Team <DL-
SeniorLeadershipTeam@sepa.org.uk> 
Subject: RE: Flood Event Briefing 4  
 

OFFICIAL 
 
Thanks very much for the updates, thanks to the wider team for getting through another 
challenging event. 
 
Hope you have a good New Year when it comes for you. 
 
Angela Milloy 
Chief Officer, Finance 
 
Scottish Environment Protection Agency  
 
M: [REDACTED: REGULATION 11(2)] 
e: [REDACTED: REGULATION 11(2)]@sepa.org.uk 
w: www.sepa.org.uk 
 
If I am sending an email at a time that suits my working arrangements and if this is at a time 
outwith your own normal working hours, I do not expect you to respond until you are next at 
work.  
 
________________________________________________________________ 
PSAVE PAPER - Please do not print this e-mail unless absolutely necessary.1 ream of 
paper = 6% of a tree and 5.4kg CO2 in the atmosphere. 3 sheets of A4 paper = 1 litre of 
water 
________________________________________________________________ 
The information contained in this email and any attachments may be confidential and is 
intended solely for the use of the intended recipients. Access, copying or re-use of the 
information in it by any other is not authorised. If you are not the intended recipient please 
notify us immediately by return email to postmaster@sepa.org.uk   SEPA registered office: 
Strathallan House Castle Business Park, Stirling, FK9 4TZ. Under the Regulation of 
Investigatory Powers Act 2000, the email system at SEPA may be subject to monitoring from 
time to time. 
 

OFFICIAL 
From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  
Sent: Thursday, December 28, 2023 10:46 AM 
To: Flood Duty Manager <FloodDutyManager@sepa.org.uk>; EnvIncidents@gov.scot; 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

CommunicationsDutyBox@gov.scot; environmentopscentre@gov.scot; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot; 
CommunicationsNetZero&RuralAffairs@gov.scot; SGoRRInformation@gov.scot; 
SGPreparedness@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
director.enfor@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot>; aberdeen@metoffice.gov.uk; 
aberdeenpws@metoffice.gov.uk; pressoffice@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)]@metoffice.gov.uk; margo.melotte@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)]@metoffice.gov.uk>; scotland.cca@metoffice.gov.uk; 
metofficesenioradvisors@metoffice.gov.uk; ffcdutymanager@environment-agency.gov.uk; 
ffcops@environment-agency.gov.uk; tsresilience@transport.gov.scot; SGoRR03@gov.scot 
Cc: Downes, Bob <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Paterson, Nicole 
<[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Media <publicrelations@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]sepa.org.uk>; Buchanan, Ian <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; 
Bunten, Lin <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; [REDACTED: 
REGULATION 11(2)]sepa.org.uk>; [REDACTED: REGULATION 11(2)]sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; Harley, David <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
Kenny, John <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; Marshall, Bridget 
<[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Milloy, Angela <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]sepa.org.uk>; 
Pirie, David <[REDACTED: REGULATION 11(2)]@Sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@SEPA.org.uk>; [REDACTED: REGULATION 11(2)]sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; SCC <scc.mail@sepa.org.uk>; SEPA Flood Advisors 
<SEPAFloodAdvisors@sepa.org.uk>; SFFS Operational <SFFS.Ops@sepa.org.uk>; DL-CB 
Senior Managers <DL-C&BManagers@sepa.org.uk>; DL-Resilience <DL-
Resilience@sepa.org.uk>; Flood Information Supplied <floodinfo@sepa.org.uk>; DL-FWDO 
ALL <DL-FWDOALL@sepa.org.uk>; DL-E&F Hydrology <DL-SSHydrology@sepa.org.uk>; 
Resilience <Resilience@sepa.org.uk>; DL-Senior Leadership Team <DL-
SeniorLeadershipTeam@sepa.org.uk> 
Subject: RE: Flood Event Briefing 4  
 

OFFICIAL 
FLOOD EVENT BRIEFING 5 
Issued by [REDACTED: REGULATION 11(2)], SEPA Flood Duty Manager on 28/12/2023 at 
10:45 
 
Current situation  
It is this morning a much-improved situation. The flooding situation has proved complex with 
a mixture of rain and snow, as well as gale force wind and rising temperatures, throughout 
yesterday. 
17 regional Alerts and over 30 Warnings were issued and updated throughout yesterday and 
overnight. 
 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

The majority of Flood Warnings are now no longer in force as most rivers have peaked. 
Currently 17 regional Alerts and 9 Flood Warnings are in place. 
These cover mostly rural / agricultural areas and residual surface water flooding, with also 
some localised coastal risks and will be removed as the risk reduces throughout the next 24 
hours. 
 
No new significant flooding impacts were recorded overnight, although a Flood Warning for 
Brechin was issued at 22:30 after a late surge of the river South Esk with water levels 
reaching the sandbags that fill the breach in the flood defence. Angus Council informed us 
this morning that the sandbags held well and there were no known report of flooding of River 
Street. 
 
Known impacts 

• Significant surface water on the roads and transport network across Scotland, eg A82, 
A96, A9. 

• Rail cancellations as a result of rain, snow and wind. 
• Significant flooding at Cupar in Fife. We also received reports of property flooding in 

Falklands. 
• Flooding in Whitesands to the carpark and immediate surrounding area. 

 
Met Office and SEPA Warnings 
There are No Met Office Weather Warnings covering the period should any come into place 
they can be seen here.  
 
There are currently 17 Flood Alerts and 9 Flood Warnings in force. 
 
Engagement with partners and media / social media 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• SEPA gave live interviews on Radio BBC Scotland at lunchtime and STV yesterday, 
and provided prerecorded statements. 

• South Highlands ELG have met throughout the day. The Duty Resilience Officer and 
Duty Flood Advisor have attended. 

• Dumfries and Galloway LRP have met throughout the day. The Duty Resilience 
Officer and Duty Flood Advisor have attended. 

• SEPA attended SGoRR(M) last night. https://www.gov.scot/news/storm-gerrit/ 
• SEPA continue to attend LRP as required. 

 
Outlook 
 
It will remain unsettled through the rest of the week, with further rainfall, high winds and 
snow likely to result in ongoing localised travel disruption.  Catchments remain primed, with 
rivers high, saturated soils and standing water on fields, roads and low spots meaning the 
situation could escalate quickly.  We continue to work closely with Met Office and other 
partners and have duty teams monitoring the situation and ready to issue Flood Alerts and 
Flood Warnings as required. 
 
This is the final briefing for Storm Gerrit event. 
 
[REDACTED: REGULATION 11(2)] | Flood Duty Manager 
Scottish Environment Protection Agency 
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[REDACTED: REGULATION 11(2)] 
 

flooddutymanager@sepa.org.uk 
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

 
 

 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 10:47 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: FW: Flood Event Briefing 4  
 
In case anything gets asked on warnings today 
 
[REDACTED: REGULATION 11(2)] | Flood Risk Management Team | Environmental 
Quality and Resilience Division | Scottish Government | Victoria Quay ( Area 3H 
South) | Edinburgh EH6 6QQ | Scotland | ' [REDACTED: REGULATION 11(2)]  
My working days are Monday – Thursday.  
I am currently working at home.  The best way to get in contact with me is via email or 
Microsoft Teams. 
 
From: Environmental Incidents & Reports Mailbox <EnvIncidents@gov.scot>  
Sent: Thursday, December 28, 2023 10:46 AM 
To: DL for Env IncRep <DLEEPEIR@gov.scot> 
Subject: FW: Flood Event Briefing 4  
 

 
From: Flood Duty Manager 
Sent: Thursday, 28 December 2023 10:31:22 (UTC+00:00) Dublin, Edinburgh, Lisbon, 
London 
To: [REDACTED: REGULATION 11(2)] (FED); Environmental Incidents & Reports Mailbox; 
Flood Duty Manager 
Subject: RE: Flood Event Briefing 4  

OFFICIAL 
 
Hi [REDACTED: REGULATION 11(2)] 
  
Thanks for your message.  This is where the messaging gets a bit complicated.. 
  
We issued a regional flood alert, this is an early indication of potential flooding from rivers, 
the sea and surface water. These are issued for larger geographical areas, usually on local 
authority area. 
  
The properties in Cupar that flooded aren’t in an area where we are able to offer localised 
Flood warning service, these advise that flooding is imminent. Immediate action is required 
and to take measures to protect yourself and your property.  This is to do with prioritisation 
(of river measurement sites and flood model development) and technical feasibility (it is hard 
to forecast for very small watercourses/catchments with sufficient reliability and time to take 
action).  There’s more info on the differences at  Flooding FAQs | Beta | SEPA | Scottish 
Environment Protection Agency 
  
I’m happy to chat through if you have any questions. 
  

https://www.sepa.org.uk/
https://www.youtube.com/user/SEPAView/
https://uk.linkedin.com/company/scottish-environment-protection-agency
http://www.facebook.com/pages/Scottish-Environment-Protection-Agency-SEPA/170274626335436
http://twitter.com/ScottishEPA
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Thanks 
  
[REDACTED: REGULATION 11(2)] 
  
[REDACTED: REGULATION 11(2)] | Flood Duty Manager 
Scottish Environment Protection Agency 
  

 

[REDACTED: REGULATION 11(2)] 
 

flooddutymanager@sepa.org.uk 
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

  
 

  
OFFICIAL 

From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 10:22 AM 
To: EnvIncidents@gov.scot; Flood Duty Manager <FloodDutyManager@sepa.org.uk> 
Subject: RE: Flood Event Briefing 4  
  

Hi [REDACTED: REGULATION 11(2)]/SEPA, 
  
I just wanted to ask about the Fife incident as there is a note on the website saying a 
message was issued (top left hand corner) : 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 CAUTION: This email originated from outside the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe.  

https://www.sepa.org.uk/
https://www.youtube.com/user/SEPAView/
https://uk.linkedin.com/company/scottish-environment-protection-agency
http://www.facebook.com/pages/Scottish-Environment-Protection-Agency-SEPA/170274626335436
http://twitter.com/ScottishEPA
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I wasn’t sure what this means when compared to your briefing update (I highlighted) below? 
  
Kind regards  
  
[REDACTED: REGULATION 
11(2)]                                                                                                    
  
From: Environmental Incidents & Reports Mailbox <EnvIncidents@gov.scot>  
Sent: Wednesday, December 27, 2023 6:06 PM 
To: DL for Env IncRep <DLEEPEIR@gov.scot> 
Subject: FW: Flood Event Briefing 4  
 

OFFICIAL 
From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  
Sent: Wednesday, December 27, 2023 6:06 PM 
To: Flood Duty Manager <FloodDutyManager@sepa.org.uk>; EnvIncidents@gov.scot; 
CommunicationsDutyBox@gov.scot; environmentopscentre@gov.scot; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot; 
CommunicationsNetZero&RuralAffairs@gov.scot; SGoRRInformation@gov.scot; 
SGPreparedness@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
director.enfor@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot>; aberdeen@metoffice.gov.uk; 
aberdeenpws@metoffice.gov.uk; pressoffice@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk>; 
scotland.cca@metoffice.gov.uk; metofficesenioradvisors@metoffice.gov.uk; 
ffcdutymanager@environment-agency.gov.uk; ffcops@environment-agency.gov.uk; 
tsresilience@transport.gov.scot; SGoRR03@gov.scot 
Cc: Downes, Bob <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Paterson, Nicole 
<[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Media <publicrelations@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; Buchanan, Ian <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; 
Bunten, Lin <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; Harley, David <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
Kenny, John <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; Marshall, Bridget 
<[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Milloy, Angela <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)]sepa.org.uk>; 
Pirie, David <[REDACTED: REGULATION 11(2)]@Sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@SEPA.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk>; SCC <scc.mail@sepa.org.uk>; SEPA Flood Advisors 
<SEPAFloodAdvisors@sepa.org.uk>; SFFS Operational <SFFS.Ops@sepa.org.uk>; DL-CB 
Senior Managers <DL-C&BManagers@sepa.org.uk>; DL-Resilience <DL-
Resilience@sepa.org.uk>; Flood Information Supplied <floodinfo@sepa.org.uk>; DL-FWDO 
ALL <DL-FWDOALL@sepa.org.uk>; DL-E&F Hydrology <DL-SSHydrology@sepa.org.uk>; 
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Resilience <Resilience@sepa.org.uk>; DL-Senior Leadership Team <DL-
SeniorLeadershipTeam@sepa.org.uk> 
Subject: Flood Event Briefing 4  
 

OFFICIAL 
 
FLOOD EVENT BRIEFING 4 
Issued by [REDACTED: REGULATION 11(2)], SEPA Flood Duty Manager on 27/12/2023 at 
18.05 
 
Weather Summary 
Storm Gerrit has brought very unpleasant weather across Scotland all day with heavy rain, 
snow and high winds. The vast majority of the rain has now fallen with some areas expecting 
a further 10-20mm overnight tonight. Winds are to remain high. 
 
Current situation  
The flooding situation has proved complex with a mixture of rain and snow, as well as rising 
temperatures, through the day. As expected, the majority of snow which fell in the south of 
Scotland has melted this afternoon. Surface water impacts in some parts of the country have 
been significant with property flooding in parts of Fife outwith our Flood Warning Areas. 
Surface water impacts are now expected to ease overnight. 
 
Levels on the Nith in Dumfries and Galloway are continuing to rise and are expected to peak 
overnight tonight. The resultant flooding is likely to be more extensive than the car park but 
well below the levels experienced in December last year. D&G Council have mobilised in 
response to the Flood Warning being issued earlier today. 
 
Minor impacts have been seen across a number of catchments including the Garnock, Esk 
(D&G), Cree, Upper Tweed, Tyne, Isla, Earn and South Esk. 
 
With some rivers still to peak, models will continue to be reviewed by our Flood Warning 
Duty Officers and further Flood Warnings issued as necessary. 
 
Known impacts 

• Significant surface water on the roads is impacting travel across Scotland. 
• Rail cancellations as a result of rain, snow and wind. 
• Significant flooding at Cupar in Fife.  

 
Met Office and SEPA Warnings 
There are Yellow Met Office Weather Warnings covering the period which can be seen here.  
 
There are currently 17 Flood Alerts and 20 Flood Warnings in force. Further Flood Warnings 
are expected to be issued overnight tonight. 
 
Engagement with partners and media / social media 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• A revised media statement and associated pre-recorded audio has been published. 
• SEPA gave an interview on Radio BBC Scotland at lunchtime. 
• SEPA gave an interview on STV at lunchtime 
• South Highlands ELG have met throughout the day. The Duty Resilience Officer and 

Duty Flood Advisor have attended. 
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• Dumfries and Galloway LRP have met throughout the day. The Duty Resilience 
Officer and Duty Flood Advisor have attended. 

 
The next Flood Event Briefing will be issued at approximately 11.00 tomorrow. 
 
Kind Regards 
 
[REDACTED: REGULATION 11(2)] | Flood Duty Manager 
Scottish Environment Protection Agency 
 

 

[REDACTED: REGULATION 11(2)] 
 

flooddutymanager@sepa.org.uk  
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

 
 

 

 

 
Disclaimer  
The information contained in this email and any attachments may be confidential 
and is intended solely for the use of the intended recipients. Access, copying or re-
use of the information in it by any other is not authorised. If you are not the intended 
recipient, please notify us immediately by return email to postmaster@sepa.org.uk. 
Registered office: SEPA, Angus Smith Building, 6 Parklands Avenue, Eurocentral, 
Holytown, North Lanarkshire, ML1 4WQ. Communications with SEPA may be 
monitored or recorded or released in order to secure the effective operation of the 
system and for other lawful purposes.  
Dh’fhaodadh gum bi am fiosrachadh sa phost-d seo agus ceanglachan sam bith a 
tha na chois dìomhair, agus cha bu chòir am fiosrachadh a bhith air a chleachdadh 
le neach sam bith ach an luchd-faighinn a bha còir am fiosrachadh fhaighinn. Chan 
fhaod neach sam bith eile cothrom fhaighinn air an fhiosrachadh a tha sa phost-d 
no a tha an cois a’ phuist-d, chan fhaod iad lethbhreac a dhèanamh dheth no a 
chleachdadh arithist. Mura h-ann dhuibhse a tha am post-d seo, feuch gun inns 
sibh dhuinn sa bhad le bhith cur post-d gu postmaster@sepa.org.uk. Togalach 
Aonghais Mhic a' Ghobhainn, 6 Craobhraid Parklands, Eurocentral, Baile a' 
Chuilinn, Siorrachd Lannraig a Tuath, ML1 4WQ. Faodar conaltradh còmhla ri 
SEPA a sgrùdadh no a chlàradh no a sgaoileadh gus obrachadh èifeachdach an t-
siostaim a ghlèidheadh agus airson adhbharan laghail eile. 
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From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of DG Health & Social Care 
Sent: Thursday, December 28, 2023 10:26 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 

https://www.sepa.org.uk/
https://www.youtube.com/user/SEPAView/
https://uk.linkedin.com/company/scottish-environment-protection-agency
http://www.facebook.com/pages/Scottish-Environment-Protection-Agency-SEPA/170274626335436
http://twitter.com/ScottishEPA
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Thanks [REDACTED: REGULATION 11(2)].  
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 10:23 AM 
To: DG Health & Social Care <DGHSC@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Thanks [REDACTED: REGULATION 11(2)]. There are currently no plans to hold any 
meetings. 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)]  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of DG Health & Social Care 
Sent: Thursday, December 28, 2023 10:15 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: DG Health & Social Care <DGHSC@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Morning  
 
Thanks for the update. [REDACTED: REGULATION 11(2)] is resilience lead DG today – is 
there a SGoRR meeting?  
 
Thanks 
 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)] 
From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  
Sent: Thursday, December 28, 2023 10:40 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: Flood Duty Manager <FloodDutyManager@sepa.org.uk> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 

OFFICIAL 
Hi [REDACTED: REGULATION 11(2)] / SGoRR colleagues 
 
Please can you use our Flood Duty Manager mailbox rather than my personal email. 
 
FloodDutyManager@sepa.org.uk 
 
I have now handed over the FDM baton to my colleague [REDACTED: REGULATION 11(2)] 
 
Many thanks 
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[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] | Flood Warning Unit Manager 
Scottish Environment Protection Agency 
 
 

 

[REDACTED: REGULATION 11(2)] 
 

[REDACTED: REGULATION 11(2)]@sepa.org.uk 
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

 
OFFICIAL 

From: [REDACTED: REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 
11(2)]@gov.scot> On Behalf Of CabSecJHA@gov.scot 
Sent: Thursday, December 28, 2023 10:32 AM 
To: SGoRRInformation@gov.scot; FirstMinister@gov.scot; CabSecTNZJT@gov.scot; 
CabSecRALRI@gov.scot; MinisterFT@gov.scot; PermanentSecretary@gov.scot; 
DGSEA@gov.scot; DirectorforSPDR@gov.scot; EoSRRP@gov.scot; WoSRRP@gov.scot; 
NoSRRP@gov.scot; CIRU@gov.scot; CommunicationsDutyBox@gov.scot; 
TransportHubMailbox@transport.gov.scot; [REDACTED: REGULATION 
11(2)]@transport.gov.scot; DGNetZero@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot; media@transport.gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@sse.com; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@transport.gov.scot; [REDACTED: REGULATION 11(2)]l <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
[REDACTED: REGULATION 11(2)]@gov.scot; scotland.cca@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
DFMCSF@gov.scot; [REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: 
REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@sse.com; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; DGHSC@gov.scot 
Subject: Re: Storm Gerrit 27th December 2023 - Update  
 

Hi [REDACTED: REGULATION 11(2)] 
 
Ms Constance has noted and awaits further updates.  
 
Many thanks,  
 
[REDACTED: REGULATION 11(2)]Private Secretary to Minister for Victims and Community 
Safety, Siobhian Brown 

 CAUTION: This email originated from outside the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe.  
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E: Ministervcs@gov.scot  
M: [REDACTED: REGULATION 11(2)] 

 
From: SGoRR Information <SGoRRInformation@gov.scot> 
Sent: Thursday, December 28, 2023 9:48:05 AM 
To: First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@scotland.police.uk 
<[REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk 
<scotland.cca@metoffice.gov.uk>; Lorraine Gormley <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Jack Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy 
First Minister and Cabinet Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@scotland.police.uk>; 
[REDACTED: REGULATION 11(2)]@metoffice.gov.uk <[REDACTED: REGULATION 
11(2)]@metoffice.gov.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@sse.com>; Ross Baird <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update  
  
Good morning all, 
  
SGORR stood up at 0900hrs this morning to consider the impacts from Storm Gerrit 
yesterday.  
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We receive a Met Office update and Flood Guidance statement around 1030-1100hrs and 
will provide a fuller briefing after that. We will include an update from the SGOR(M) meeting 
also. 
  
Current information that we have is: 
  
From Dumfries & Galloway LRP at 2330hrs last night 
  
The River Nith has now reached peak height. The Whitesands was closed from Nith 
Place/Shakespeare St to Buccleuch St in both directions shortly before 20.00 hours. The 
closure will remain in place until first light, where an inspection and clean up will take place if 
water levels allow. The closure may also extend to Dockhead, as we continue to monitor 
water levels overnight. The same can be said of other road closures and incidents that are 
marked on the live map - Live Incidents - DGVOST - Dumfries and Galloway Virtual 
Operations Support Team (dumgal.gov.uk) 
An update will follow tomorrow following the 09.00 hours LRP meeting. 
  
Power Outages 
  
From SSEN at 08:14 
  
Storm Gerrit continued to impact the electrical network overnight with an additional 4,505 
customers impacted since our 21:00 report last night.    
  
The running total of customers affected by the storm is currently 45,872 with 31,522 restored 
leaving 14,321 to be restored.   We are still expecting to restore most of these customers 
today however a number of customers will remain off for in excess of 48 hours, in particular 
where they are impacted by secondary damage that is yet to be identified.  Details of these 
location will emerge through the day as daylight reveals the extent of physical damage to the 
network.   
  
Our focus now is on restoration and welfare. 
  
We are working closely with Local Resilience partners to support our PSR customers and 
communities across the affected areas. 
  
A further report will be issued at 12:00 today. 
  
Care for People 

• SSEN have deployed catering vans as follows with a further 5 to be deployed today: 
The Riggs car park, Fort Augustus, PH32 4DF 
Finzean Hall, Banchory, AB31 6LY 
The Square, Tarland, AB34 4YL 
Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
• Care for People Group will meet later this date. 

  
Transport 
  
Top Lines from Transport Scotland Sitrep 5 at 0915hrs 
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• The A9 between Ballinluig and Dalwhinnie reopened just prior to 2000 hours last 
night, allowing motorists who had been caught in the closure to continue their 
journeys and the Major Incident to be stood down. 

• Early morning Ferry traffic at Scrabster has been able to embark and disembark 
following the clearance of a lane on the A9. 

• Two trunk roads remain fully closed due to the impacts of the severe weather (A82 
Fort Augustus – fallen trees; A96 Huntly – flooding) 

• The Rail network remains impacted with some lines closed and weather-related 
speed restrictions in place.  

• Transport Scotland will continue to meet with operational partners throughout today 
and facilitate media bids. 

  
[REDACTED: REGULATION 11(2)] 
Unit Head: Response, Operations Support, and ScoRDS  
Resilience Division 
Performance, Delivery and Resilience Directorate 
  
Mobile: [REDACTED: REGULATION 11(2)]  
Email: [REDACTED: REGULATION 11(2)]@gov.scot 

 
  
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution 
of any part of this e-mail is not permitted. If you are not the intended recipient please destroy 
the email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to 
secure the effective operation of the system and for other lawful purposes. The views or 
opinions contained within this e-mail may not necessarily reflect those of the Scottish 
Government. 
********************************************************************** 
 

 
 
From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  
Sent: Wednesday, December 27, 2023 6:27 PM 
To: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: RE: Flood Event Briefing 4 - DELAYED 
 

OFFICIAL 
Hi [REDACTED: REGULATION 11(2)] 
Thanks for the heads up. 
That will be me joining, as I have just taken over from [REDACTED: REGULATION 11(2)]. I 
have not received the invite yet. 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Flood Warning Unit Manager 
Scottish Environment Protection Agency 
 
 

 

[REDACTED: REGULATION 11(2)] 
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[REDACTED: REGULATION 11(2)]@sepa.org.uk 
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

 
OFFICIAL 

From: [REDACTED: REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 
11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 5:59 PM 
To: Flood Duty Manager <FloodDutyManager@sepa.org.uk> 
Subject: RE: Flood Event Briefing 4 - DELAYED  

OFFICIAL 
 

Hi [REDACTED: REGULATION 11(2)] 
 
Just to let you know that SGoRR was activated at 1730 hours and there will be a SGoRRM 
this evening at 20.00.   I imagine the invites will be going out shortly.  
 
[REDACTED: REGULATION 11(2)] 
Flood Risk Management Team 
Environmental Quality and Resilience Division| Scottish Government 
Area 3-H (South) | Victoria Quay | Edinburgh | EH6 6QQ 
 
[REDACTED: REGULATION 11(2)] 
 
I am currently working at home.  The best way to get in contact with me is via email or 
SG officials can try Microsoft Teams.   You can also call my work number and leave a 
message and  I’ll get back to you.   
 

OFFICIAL 
From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  
Sent: Wednesday, December 27, 2023 5:03 PM 
To: Flood Duty Manager <FloodDutyManager@sepa.org.uk>; Environmental Incidents & 
Reports Mailbox <EnvIncidents@gov.scot>; Communications Duty Box 
<CommunicationsDutyBox@gov.scot>; Environment Operations Centre 
<environmentopscentre@gov.scot>; Anne Aitken <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; SGPreparedness <SGPreparedness@Gov.Scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Director of Environment & Forestry <director.enfor@gov.scot>; Kevin Quinlan 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<Helen.Mansbridge@gov.scot>; aberdeen@metoffice.gov.uk; 
aberdeenpws@metoffice.gov.uk; pressoffice@metoffice.gov.uk; [REDACTED: 

 CAUTION: This email originated from outside the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe.  
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REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@metoffice.gov.uk>; scotland.cca@metoffice.gov.uk; 
metofficesenioradvisors@metoffice.gov.uk; ffcdutymanager@environment-agency.gov.uk; 
ffcops@environment-agency.gov.uk; TS Resilience Mailbox 
<tsresilience@transport.gov.scot>; SGoRR03 <SGoRR03@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sepa.org.uk>; Paterson, Nicole <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
Media <publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; Buchanan, Ian <[REDACTED: REGULATION 
11(2)]@SEPA.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@SEPA.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sepa.org.uk>; Kenny, John <[REDACTED: REGULATION 11(2)]@SEPA.org.uk>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
Milloy, Angela <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; Pirie, David 
<David.Pirie@Sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@SEPA.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; SCC <scc.mail@sepa.org.uk>; SEPA Flood Advisors 
<SEPAFloodAdvisors@sepa.org.uk>; SFFS Operational <SFFS.Ops@sepa.org.uk>; DL-CB 
Senior Managers <DL-C&BManagers@sepa.org.uk>; DL-Resilience <DL-
Resilience@sepa.org.uk>; Flood Information Supplied <floodinfo@sepa.org.uk>; DL-FWDO 
ALL <DL-FWDOALL@sepa.org.uk>; DL-E&F Hydrology <DL-SSHydrology@sepa.org.uk>; 
Resilience <Resilience@sepa.org.uk>; DL-Senior Leadership Team <DL-
SeniorLeadershipTeam@sepa.org.uk> 
Subject: Flood Event Briefing 4 - DELAYED 
 

OFFICIAL 
 
Dear All, 
Flood event briefing 4 will be delayed until approximately 18.00. 
 
Kind Regards 
 
[REDACTED: REGULATION 11(2)] | Flood Duty Manager 
Scottish Environment Protection Agency 
 

 

[REDACTED: REGULATION 11(2)] 
 

[REDACTED: REGULATION 11(2)]@sepa.org.uk 
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

 
OFFICIAL 
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From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  
Sent: Wednesday, December 27, 2023 11:02 AM 
Subject: Flood Event Briefing 3  
 

OFFICIAL 
 
FLOOD EVENT BRIEFING 3 
Issued by [REDACTED: REGULATION 11(2)], SEPA Flood Duty Manager on 27/12/2023 at 
11.00 
 
Weather Summary 
Storm Gerrit will bring a very unpleasant weather day across much of Scotland and the UK. 
The weather will remain unsettled beyond today, with more rain, hill snow and wind to come 
on Saturday.   
 
A band of rain and hill snow has swept northeastwards across Scotland this morning, 
bringing milder air behind it. The rain will be heaviest across the south and southeast facing 
high ground of southern Scotland (Dumfries & Galloway and the western Borders) and 
similarly exposed ground across an area including much of Strathclyde, Forth Valley, 
northern Fife, Perthshire, Angus and Aberdeenshire. Across the high ground of mainly 
Grampian and the Highlands, snow will fall, with the potential for some significant 
accumulations to build in places during this morning and afternoon before the milder air 
arrives this evening. Snow is most likely above around 300m for the eastern Grampian area 
to around 200m for the Highlands, where accumulations of 10-20cm are possible. The rain 
and will hill snow will start to clear from the southwest from late afternoon, clearing 
northeastwards during the evening.    
 
The rain and hill snow are being accompanied by strong east to southeasterly winds during 
much of today, with gusts to 50-60mph quite widely for areas north of the Central Belt and up 
to 70mph on exposed coasts and to the west of high ground. The winds are expected to 
strengthen as they spread northwards, with gusts reaching 60-70mph widely, and perhaps 
as much as 80mph along some northern and northeastern coasts.  
 
Current situation  
The flooding situation is complex given that much of the precipitation across high ground in 
the south of Scotland this morning fell as snow. That is expected to melt this afternoon as 
warm air arrives from the South West.  
Much of the snow falling on high ground over the north of Scotland is expected to remain as 
snow throughout today. 
 
The primary area of concern in today’s Flood Guidance Statement remains as Significant 
Impacts are Possible (3:2 Yellow). 
 
The Flood Warning for Whitesands in Dumfries has now been issued for a peak late this 
evening, messaging will be refined throughout the day but flooding at the foot of Friars 
Vennel is thought likely. 
 
Models will continue to be reviewed by our Flood Warning Duty Officers and Flood Warnings 
issued as necessary. 
 
Known impacts 

• Significant surface water on the roads is impacting travel across the South of 
Scotland. 
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Met Office and SEPA Warnings 
There are Yellow Met Office Weather Warnings covering the period which can be seen here.  
 
There are currently 16 Flood Alerts and 6 Flood Warnings in force. Further Flood Warnings 
are expected to be issued throughout the day. 
 
Engagement with partners and media / social media 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• A media statement will be published following the Flood Guidance Statement 
tomorrow morning. 

• SEPA will be giving an interview on BBC Radio Scotland at 12.30 
• Pre-recorded audio content will accompany the media statement later this morning. 
• Discussions have started with Local Authorities at highest risk. 

 
The next Flood Event Briefing will be issued at 17.00 today. 
 
Kind Regards 
 
[REDACTED: REGULATION 11(2)] | Flood Duty Manager 
Scottish Environment Protection Agency 
 

 

[REDACTED: REGULATION 11(2)] 
 

flooddutymanager@sepa.org.uk  
 

Angus Smith Building I 6 Parklands Avenue I Eurocentral I Holytown I  
North Lanarkshire I ML1 4WQ 

 
 

 

 

 

https://www.sepa.org.uk/
https://www.youtube.com/user/SEPAView/
https://uk.linkedin.com/company/scottish-environment-protection-agency
http://www.facebook.com/pages/Scottish-Environment-Protection-Agency-SEPA/170274626335436
http://twitter.com/ScottishEPA
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Disclaimer  
The information contained in this email and any attachments may be confidential 
and is intended solely for the use of the intended recipients. Access, copying or re-
use of the information in it by any other is not authorised. If you are not the intended 
recipient, please notify us immediately by return email to postmaster@sepa.org.uk. 
Registered office: SEPA, Angus Smith Building, 6 Parklands Avenue, Eurocentral, 
Holytown, North Lanarkshire, ML1 4WQ. Communications with SEPA may be 
monitored or recorded or released in order to secure the effective operation of the 
system and for other lawful purposes.  
Dh’fhaodadh gum bi am fiosrachadh sa phost-d seo agus ceanglachan sam bith a 
tha na chois dìomhair, agus cha bu chòir am fiosrachadh a bhith air a chleachdadh 
le neach sam bith ach an luchd-faighinn a bha còir am fiosrachadh fhaighinn. Chan 
fhaod neach sam bith eile cothrom fhaighinn air an fhiosrachadh a tha sa phost-d 
no a tha an cois a’ phuist-d, chan fhaod iad lethbhreac a dhèanamh dheth no a 
chleachdadh arithist. Mura h-ann dhuibhse a tha am post-d seo, feuch gun inns 
sibh dhuinn sa bhad le bhith cur post-d gu postmaster@sepa.org.uk. Togalach 
Aonghais Mhic a' Ghobhainn, 6 Craobhraid Parklands, Eurocentral, Baile a' 
Chuilinn, Siorrachd Lannraig a Tuath, ML1 4WQ. Faodar conaltradh còmhla ri 
SEPA a sgrùdadh no a chlàradh no a sgaoileadh gus obrachadh èifeachdach an t-
siostaim a ghlèidheadh agus airson adhbharan laghail eile. 
 
 

OFFICIAL 
 

OFFICIAL 
 

OFFICIAL 
 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution 
of any part of this e-mail is not permitted. If you are not the intended recipient please destroy 
the email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to 
secure the effective operation of the system and for other lawful purposes. The views or 
opinions contained within this e-mail may not necessarily reflect those of the Scottish 
Government. 
********************************************************************** 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 3:37 PM 
To: Cabinet Secretary for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Simon Fuller <[REDACTED: 
REGULATION 11(2)]@gov.scot>; David McPhee <[REDACTED: REGULATION 
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11(2)]@gov.scot> 
Subject: Flood Event Briefing 27 December 
 
Flood Event Briefing  - 27/12/2023 
 
This note is to make you aware of the current risk of flooding and the advice SEPA have 
issued.  It is for information only and no action is required.  
 
Storm Gerrit will bring very unpleasant weather today across much of Scotland and the UK. 
The weather will remain unsettled beyond today, with more rain, hill snow and wind to come 
on Saturday.   
  
A band of rain and hill snow has swept northeastwards across Scotland this morning, 
bringing milder air behind it. The rain will be heaviest across southern Scotland (Dumfries & 
Galloway and the western Borders) and across an area including much of Strathclyde, Forth 
Valley, northern Fife, Perthshire, Angus and Aberdeenshire.   Snow is expected across high 
ground in Grampian and the Highlands with the potential for some significant accumulations 
to build in places during this morning and afternoon before the milder air arrives this 
evening.  The rain and hill snow will start to clear from the southwest from late afternoon, 
clearing northeastwards during the evening.    
 
Current flooding situation  
The flooding situation is complex given that much of the precipitation across high ground in 
the south of Scotland this morning fell as snow. That is expected to melt this afternoon as 
warm air arrives from the South West. Much of the snow falling on high ground over the 
north of Scotland is expected to remain as snow throughout today.   
 
There are currently 17 Flood Alerts and 15 Flood Warnings in force. 
 
Significant surface water on the roads is impacting travel across the South of Scotland. 
Today (Wednesday) and Thursday significant flooding impacts from surface water and rivers 
are possible north of the central belt, in the North East, and in the South. Minor flooding 
impacts from surface water and rivers are also possible in central areas and in the north. 
 Impacts may include flooding of land and roads, and some properties. 
 
On Wednesday and Thursday, minor impacts from waves are likely in the Solway Firth, 
along the Ayrshire coast, on Moray coast, and along the coast of Caithness. Minor impacts 
from waves are possible in the Western Isles, in the Firth of Clyde, along the North East 
coasts, and in Orkney. 
 
Engagement with partners and media / social media 

• Social media is being kept up to date with developments and SEPA are re-posting 
appropriate messages from partners. 

• A media statement will be published by SEPA following the Flood Guidance 
Statement tomorrow morning. 

• SEPA will be giving an interview on BBC Radio Scotland at 12.30 
• Pre-recorded audio content will accompany the media statement later this morning. 
• SEPA are in discussion with Local Authorities at highest risk. 

 
Recommendation 
This brief is provided for information – no action required. A further update will be provided 
should circumstances warrant.   
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[REDACTED: REGULATION 11(2)] 
Flood Risk Management Team 
Environmental Quality and Resilience Division| Scottish Government 
Area 3-H (South) | Victoria Quay | Edinburgh | EH6 6QQ 
 
[REDACTED: REGULATION 11(2)] 
 
I am currently working at home.  The best way to get in contact with me is via email or 
SG officials can try Microsoft Teams.   You can also call my work number and leave a 
message and  I’ll get back to you.   
 

 
 
From: [REDACTED: REGULATION 11(2)]@metoffice.gov.uk> On Behalf Of Met Office 
Advisor (Civil Contingency - Scotland) 
Sent: Wednesday, December 27, 2023 10:12 AM 
Cc: [REDACTED: REGULATION 11(2)]@metoffice.gov.uk>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@metoffice.gov.uk>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@metoffice.gov.uk> 
Subject: Met Office weather update on Wednesday 27th December - Further information 
from the PWS Advisor 
 
Good morning,  
  
Today will be a very unpleasant weather day across much of Scotland and the UK, with 
Storm Gerrit* leading to numerous warnings being in place for various combinations of rain, 
wind and snow. The weather will remain unsettled beyond today, with more rain, hill snow 
and wind to come on Saturday.   
  
A band of rain and hill snow has swept northeastwards across Scotland this morning, 
bringing milder air behind it. The rain will be heaviest across the south and southeast facing 
high ground of southern Scotland (Dumfries & Galloway and the western Borders) and 
similarly exposed ground across an area including much of Strathclyde, Forth Valley, 
northern Fife, Perthshire, Angus and Aberdeenshire. Across the high ground of mainly 
Grampian and the Highlands, snow will fall, with the potential for some significant 
accumulations to build in places during this morning and afternoon before the milder air 
arrives this evening. Snow is most likely above around 300m for the eastern Grampian area 
to around 200m for the Highlands, where accumulations of 10-20cm are possible. The rain 
and will hill snow will start to clear from the southwest from late afternoon, clearing 
northeastwards during the evening.    
  
The rain and hill snow are being accompanied by strong east to southeasterly winds during 
much of today, with gusts to 50-60mph quite widely for areas north of the Central Belt and up 
to 70mph on exposed coasts and to the west of high ground. The winds are expected to 
strengthen as they spread northwards, with gusts reaching 60-70mph widely, and perhaps 
as much as 80mph along some northern and northeastern coasts. The winds will be 
particularly gusty across, and to the west of, high ground.   
  
The combination of strong winds, heavy rain and snow on high ground will lead to very 
difficult travel conditions across much of the country during today.        
  
Warnings  
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All of the warnings issued are highlighting the potential for medium impacts, so there 
is the potential for some significant travel disruption, with communities being cut off, 
the flooding of some homes and businesses, power outages and dangerous 
conditions in coastal areas.   

• A Yellow Warning for Rain and Snow is in place for northern Strathclyde, Forth Valley, 
north Fife, Tayside, Grampian and the Highlands. This is assessed as a low likelihood 
of medium impacts and is valid from 0600 until 2100 on Wednesday. The Further 
Details in the warning text highlights the potential for rain impacts at low levels (below 
around 200-300mm) and snow impacts on higher ground.    

• A Yellow Warning for Rain across southwest Scotland (Dumfries & Galloway, western 
Borders and southern parts of South Lanarkshire and South & East Ayrshire) is in 
place for today. This is assessed as a low likelihood of medium impacts and is valid 
between 0300 and 1800 today.    

• A Yellow Warning for Wind is in place for much of Scotland, mainly north of the 
Central Belt (Argyll, Stirling, Fife, Tayside, Grampian and the Highlands & Islands – 
excluding the Shetland Islands). This has just been updated and is now assessed as 
a low likelihood of medium impacts and is valid between 0300 and 2359 today.     

• A Yellow Warning for Wind and Snow is in place for the Shetland Islands. This is 
assessed as a very low likelihood of medium impacts and is valid between 2100 this 
evening and 0600 on Thursday.    

The warnings can be seen on the Met Office website at UK weather warnings - Met Office. 
And please see this morning’s Flood Guidance Statement for more information on the flood 
risk across Scotland.   
  
Watch points  

• Scotland’s weather will remain unsettled, with showers or longer periods of rain/hill 
snow and spells of strong winds. There remains the potential for further warnings for 
rain, wind, snow and ice to be issued for parts of Scotland through the next five days. 
   

• As mentioned above, Saturday looks to be another difficult weather day, with heavy 
rain spreading across all but the far north, and more hill snow in the north. The heavy 
rain and hill snow will also be accompanied by strong winds, these strongest during 
Saturday and early Sunday.    

*In case you’re wondering where the name Gerrit comes from, it’s one of the names 
contributed by our storm naming partners in the Dutch Met Service, KNMI. Gerrit Hiemstra 
was a well-known, weather presenter at the NOS, the largest news organization in the 
Netherlands. After almost 25 years, he presented the weather for the last time in September 
2023. He is also a figurehead of the climate movement and actively participates in the 
climate debate.  
  
[REDACTED: REGULATION 11(2)] and I are around today, so please let us know if you 
have any questions or need any more information.   

  
Regards  
  
[REDACTED: REGULATION 11(2)]   
 
[REDACTED: REGULATION 11(2)]     Senior Met Office Advisor (Civil Contingencies) 
Met Office  Saughton House  Broomhouse Drive  Edinburgh  EH11 3XQ  United Kingdom 
Mobile: [REDACTED: REGULATION 11(2)]  Skype: [REDACTED: REGULATION 11(2)] 
E-mail: [REDACTED: REGULATION 11(2)]@metoffice.gov.uk   http://www.metoffice.gov.uk  
Pronouns – he/him/his  
Privacy Notice  
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To find out about how the Met Office uses any personal information we collect about you, 
please see our Privacy Policy.  
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@metoffice.gov.uk> On Behalf Of Met Office Advisor (Civil Contingency - Scotland) 
Sent: Tuesday, December 26, 2023 11:35 AM 
Subject: Met Office Weather Update on Tuesday 26th December 2023 
 
Good morning, 
 
Just an update on the latest warnings and the changes to them. The system bringing wind, 
rain and snow to Scotland has been named as Storm Gerrit. 
 
Warnings 
The current VL/M Rain and Snow warnings covering much of Lothians & Borders, Forth 
Valley, Fife, Tayside and Grampian will be updated to a L/M. The warning area has 
expanded further west, and the end time has been brought forward. The further details 
section highlights the impacts from rain at low levels and the impacts from snow at higher 
levels, which could include blizzard conditions at times due to the strength of the wind.  
 
The current yellow medium impact rain warning on Wednesday across southwest Scotland 
(Dumfries & Galloway, western Borders and southern parts of South Lanarkshire and South 
Ayrshire) has not changed and is staying a very low likelihood of medium impacts.  
 
A new wind warning has been issued for Grampian, Central, Tayside and Fife, the 
Highlands, Orkney and Argyll and Bute. The wind will be from the east or southeast and 
there will be some strong gusts associated with Storm Gerrit. Gusts will widely reach 40-
50mph, with gusts of 50-60mph expected along coasts and to the west of high ground. Some 
exposed places will see gusts as high as 70mph. There will also be strong downslope winds 
on the western side of the hills, e.g. on the west side of the Great Glen. Please read the 
further details section of the warning for details on the speed of the winds.  
 
A new very low likelihood of medium impact wind and snow warning has been issued for 
Shetland. The warning is valid from 2100 on Wednesday until 0600 on Thursday. Strong 
winds and snow will spread across Shetland Wednesday evening.  
 
Watch Points 
Forecasters are monitoring the amount of snow falling across the Highlands and how quickly 
it melts on Wednesday afternoon as milder air follows the band of rain and snow.  
 
We are monitoring the strength of the southeasterly wind along the east coast and as the 
strong winds move north and impact Orkney and later Shetland. 
 
 
Warnings can be seen on the Met Office website and information on coastal and flood risk 
across Scotland can be found on the Flood Guidance Statement.  
 
Regards, 
 
[REDACTED: REGULATION 11(2)] 
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From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Sunday, December 31, 2023 10:43 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; Smith, [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good morning all, 
Further to my earlier message – please note the following update which was discussed 
during a meeting between Resilience officials and the Cabinet Secretary For Justice & Home 
Affairs at 10 am this morning: 
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 No significant incidents related to the weather have been reported. 
 
MET Office/SEPA 
Today’s Flood Guidance Statement is GREEN, with a forecast of VERY LOW flood risk for 
the next few days.  This respite from rainfall will give an opportunity for river levels to fall and 
some water to drain away from low spots. 
From Tuesday onwards there is the possibility of the return of impactful rainfall, SEPA and 
the Met Office will continue to monitor and forecast and will issue Flood Alerts and Flood 
Warnings as required. 
  
Transport 
Transport Scotland Resilience stood down at 17:00 and reverted to Out of Hours On Call 
arrangements.  
 
 Police Scotland 
No reported significant weather related police incidents ongoing at present. 
 
A85 at Glenogle closed last night due to bus carrying 35 passengers sustaining puncture 
and thereafter a second minor rtc. Road partially reopened and backlog of vehicles cleared 
without requirement for further support/LRP. No injuries. Road now open. 
 
A82 between Dumbarton to Alexandria closed for 2.5 hours last night due to ice whilst 
gritters cleared road. No incidents and road now open. 
 
No further updates will be issued today and normal out of hours arrangements are in place. 
The Cabinet Secretary for Justice and Home Affairs will be alerted immediately in the event 
that there are any significant incidents. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Minister for Transport 
Sent: Saturday, December 30, 2023 8:01 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
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<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]<[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Press Transport Scotland <media@transport.gov.scot>; Jim 
Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; Keddie, Graeme (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Jack Middleton <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
scotland.cca@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: REGULATION 
11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; DG 
Health & Social Care <DGHSC@gov.scot>; Anne Aitken <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Flood Duty Manager <FloodDutyManager@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Many thanks, Ms Hyslop has noted. 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  
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Private Offices do not keep official records of such e-mails or attachments. Scottish 
Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Saturday, December 30, 2023 7:31 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good evening all, 
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You may have seen reports that the A85 is closed due to an accident (punctures) involving a 
coach.  Police Scotland have cleared one carriageway and are running traffic through on a 
points system, while the bus company attend to repair the coach.  Police have been alive to 
care for people issues from the start and the RRP Co-ordinator has advised that the situation 
is under control and being managed appropriately with no further concerns at this time. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Saturday, December 30, 2023 6:39 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
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11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good evening all, 
 
Further to my earlier message – please note the following update:  
 
No significant incidents related to the weather have been reported. 
 
MET Office/SEPA 
There has been little change in the general forecast of a band of snow, gradually turning to 
rain moving across the country but the weather warnings have had a couple of tweaks this 
morning so they reflect the latest thoughts:  

• The low impact Rain and Snow warning over southern Scotland has been pulled a 
little further north into parts of N Lanarkshire, Falkirk and more of the Lothians due a 
transitory snow risk in the east of the Central belt as the band of rain and snow moves 
across the area later this morning and early afternoon.  

• The text in the medium impact Rain and Snow warning over the northern half of 
Scotland has been updated to reflect a slight increase in rainfall accumulations, but no 
other changes to time, risk assessment etc.   
 

Transport 
• Transport Scotland Resilience stood down at 17:00 and reverted to Out of Hours On 

Call arrangements. 
 
Utilities 

• Power has been restored to homes and businesses which lost supply in the wake of 
Storm Gerrit. SSEN are currently dealing with a small number of new faults affecting 
around 500 people.  All faults are resourced and expected to be reconnected soon. 
 

Police Scotland 
• Police Scotland advise that there are no significant incidents to report as a result of 

today’s weather. 
 
No further updates will be issued tonight and normal out of hours arrangements apply until 
tomorrow morning, Sunday 31st  December 2023 at 08:30 when the Duty Team will continue 
to monitor the situation and provide updates.  
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]  
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Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Minister for Transport 
Sent: Saturday, December 30, 2023 3:57 PM 
To: TS Resilience Mailbox <tsresilience@transport.gov.scot>; TS SITREP List 
<DLEEPTSSITREPList@gov.scot> 
Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot> 
Subject: RE: Sitrep 6 - Weather Warning Saturday 30/12/23 - Transport Scotland 
Preparation - 15:00 
 
Thanks [REDACTED: REGULATION 11(2)], Ms Hyslop has noted. 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish 
Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: TS Resilience Mailbox <tsresilience@transport.gov.scot>  
Sent: Saturday, December 30, 2023 3:19 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot> 
Subject: Sitrep 6 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation - 
15:00 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
Transport Scotland Resilience and MART continue operations in response to the two Yellow 
Weather Warnings for rain and snow across Scotland. 
 
The latest updates are as follows: 
 
TOP LINES 
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• MART will remain operational from 08:00 until 24:00 today. 
• Transport Scotland Resilience is in operation. 
• A93 Spittal of Glenshee and Braemar – Police Scotland have closed at snow gates in 

both directions due to adverse weather conditions. 
• Earlier heavy snowfall had some impact whilst road operating companies attended to 

heavy snowfall and ice. 
• Two Yellow Warning from Rain and Snow for Saturday remain in operation: 

o warning from 08:00 to 24:00 for North and central Scotland  
o and from 08:00 to 15:00 for the south of Scotland            

 
Weather 
 
An active frontal system crosses the country bringing a band of moderate to heavy rain, 
sleet, and snow on strong south easterly winds to many areas through Saturday. The front 
clears overnight with a broad low pressure then dominating the weather, showers then 
expected to develop across the country at times on light and variable winds through 
Sunday/Monday and potentially the middle of next week. 
Warnings: Ice warning for NW until 1000.  
      Rain and Snow (southern warning 0800 to 1500, northern warning 0800 to 2359), 
southern warning area to be brought further north to cover highest points of the M8, 
rainfall amounts in northern warning being increased.  

 
Please see latest forecast below.  
 
30th Dec:  A cold and cloudy start for many northern and eastern areas with a widespread 
frost away from northern Aberdeenshire where overnight showers will slowly ease; rain, sleet 
and snow with strengthening south-easterly winds rapidly moving into the southwest as the 
incoming system moves into the country, while the system is potentially impactful the 
rain/snow fall rates and total rainfall accumulations are expected to be much less than Storm 
Gerrit, potentially reducing the snowfall impact. 
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The band of moderate to heavy rain (initially) but turning to snow above ~150-200 m 
potentially leading to brief, transient accumulations on the M74, A76 and A702 (1-3 cm but 
mainly slushy accumulations), this will then turn to rain by late morning/early afternoon with a 
thaw of lying snow. 20-30 mm of rain likely to accumulated through Dumfries and Galloway 
through the morning, with surface water flooding possible in prone spots along the A75.  
 
Rain, sleet, and snow reaches the Central Belt by mid-morning. Rain increasingly likely to fall 
as snow to low levels across the Central Belt briefly before turning to rain by early afternoon 
with temporary slushy accumulations possible for the highest parts of the M8 (above 150 M) 
and poor driving conditions widely for the A71/A72/M8/M80/M9. 
 
As the band moves north, likely to see snow accumulations at low levels (1-3 cm) for the 
trunk roads of the northern Central Belt, snow turning to rain by mid-afternoon, but with a 
more prolonged period of snow for the roads through the mountains (A82/A84/A85 with 
potentially 5 cm above 150 m here) and for the A9 (Perth to Dalwhinnie) with up to 10 cm 
possible here. Snow levels generally lift through the day from near sea level (accumulations 
>150 M) during the late morning to >250 M (accumulations >400 M) by late afternoon, lifting 
above the trunk road network by early evening. Winds reaching gale force at through the 
Highlands leading to blizzard conditions at times through the afternoon. 
 
The precipitation band continues to move north and eastward with the risk of snow 
diminishes as the band heads east but although sleet/snow across the highest A96 can’t be 
ruled out, however, no significant accumulations are expected. Rainfall accumulations of 20-
30 mm likely along the east coast, adding to existing water levels and combined with snow 
melt potentially leading to impacts on areas of the A96 and A90 prone to flooding. 
 
The snow risk continues in the northwest, where colder air is dominant for longer with 
potential further impacts for the A835/A87 and northern A9 through the late 
afternoon/evening (further few cm accumulations) clearing by ~2000. 
 
Initially light winds across much of the country will strengthen to near-gale to gale force 
south-easterlies, particularly in the mountains leading to the potential for blizzard conditions 
at times and bridge restrictions across the country. Potential ferry impacts in the far north 
and northwest also.  
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31st Dec: No significant trunk road impacts currently expected. 
Low pressure over Scotland, blustery winds in the southwest associated with a rain band in 
the west/southwest during the morning but totals not likely to be impactful and any wintry 
element limited to high ground (>500 M). Further isolated showers likely to develop in the 
east during the afternoon but again any wintry aspect limited to >500 M. No bridge 
restrictions expected. 
 
Outlook: Low pressure remains dominant across Scotland with isolated moderate showers 
possible but many areas remaining dry and partly cloudy with light winds. Overnight sub-zero 
temperatures possible with potential for ice warnings but currently no significant trunk road 
impacts expected for Monday or Tuesday. 
 
Roads 
 

• Police Scotland advise that they have closed the snow gates in both directions 
between the A93 Spittal of Glenshee and Braemar due to adverse weather conditions. 

• The A82 at Lomondgate is now fully reopened having been treated for earlier heavy 
snow and ice. 

• Congestion has reduced from ten routes to three due to adverse weather including: 
o M8 J17(E) - J16 Craighall  
o M77 South of M8 J22 - J1 Dumbreck  
o M90 J1c (Admiralty) South - slip on  

Bridge Status 
• High winds are currently affecting three bridges with road users advised to use 

caution: 
o Erskine Bridge 
o Dornach Bridge 
o Skye Bridge 

 
Rail  

• [REDACTED: REGULATION 11(2)]Yesterday’s Network Rail EWAT (Extreme 
Weather Action Teleconference) call agreed that Emergency Speed Restrictions 
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would be implemented on the Glasgow Queen Street to Oban/Mallaig route until 0900 
tomorrow morning (31 Dec), with services subject to delays. Rail Replacement 
Transport is on standby at Crainlarich if required. 

 
• Passengers are being kept informed of disruption to their journey through the usual 

communication channels. 
 

• Network Rail is in a heightened state of readiness, with response plans prepared 
should these be required. Checks are taking place on equipment including points 
heaters at exposed locations susceptible to snow build-up. 

 
• Water pumps, and chainsaw gangs/route proving locomotives/Road-Rail Vehicles are 

also on standby should this be required. Additional staff will be deployed through the 
period of the weather warnings for the regular inspection of embankments/cuttings. 
Where required, ScotRail have plans in place to grit and clear platforms of snow, 
ensuring passenger safety at stations. 

 
• At this stage no significant impacts are anticipated for the rest of the day.  

 
Ferries 

• Ferry operators are monitoring conditions and will make use of any weather windows 
and timetables will be amended accordingly. 

 
Calmac 
• Four services have been cancelled: 

o The Claonaig/Tarbert-Lochranza route has been cancelled for Saturday 30 
December due to adverse weather. 

o Mallaig-Oban-Lochboisdale has been cancelled. 
o Oban-Coll-Tiree was unable to berth at Coll and is now returning to Oban. 
o Mallaig-Armadale has been cancelled for the remainder of Saturday 30th. 

• Twelve services have been suspended subject to review, regarding later sailings: 
o Ardrossan-Brodick (services likely to resume at 15:20) 
o Tarbert (Loch Fyne)-Portavadie (likely to resume at 15:15). 
o Barra-Eriskay (11:10 and 13:00 cancelled, review tbc) 
o Fionnphort-Iona (likely to resume from 14:15). 
o Gourock- Kilcreggan (review tbc). 
o Gourock-Dunoon (review at 16:00, replacement bus not available currently due 

to earlier snowfall). 
o Oban-Craignure is operating an amended timetable with repairs required to 

fendings at Craignure Pier. 
o Oban-Lismore – (likely to resume at 15:00)  
o Mallaig-Small Isles – navigation device at a reef is out of position and this 

service is likely to be disrupted until repositioned. 
o Tayinloan-Gigha (likely to resume at 15:30). 
o Tobermory-Kilchoan (13:00 and 13:45 cancelled, review tbc) 
o Ullapool-Stornoway is operating an amended timetable 

• Seven services are currently running but at risk of short notice disruption or 
cancellation due to strong winds: 

o Colintraive-Rhubodch suspended (likely to resume at 15:00) 
o Largs-Cumbrae – likely to improve from 15:00 
o Wemyss Bay-Rothesay. 
o Lochaline-Fishnish 
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o Oban-Colonsay 
o Gallanach-Kerrera 
o Berneray-Leverburgh 

 
North Link 
• All Northlink sailings will proceed as scheduled this evening due to a slight 

improvement in forecast windspeed. 
 
Aviation 
 

• No updates reported as at 15:00 
 
Media/ Comms 
 

• TS officials updated BBC Good Morning Scotland this morning at 08:30 with no major 
issues to report.  No further updates as at 15:00. 

 
Next Steps 
 

• A further SitRep will be issued at 17:00 hours. 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
Briefing Manager 
TS Resilience Room 
 
Transport Scotland, Buchanan House, 58 Port Dundas Road, Glasgow, G4 0HF 
 

 
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 
Out of hours contact the TS Duty Officer: TSOnCallTR@OnPage.com 
Please notify the details of any transport incidents or emergencies to: 
TransportEmergencies@transport.gov.scot 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>  
Sent: Saturday, December 30, 2023 1:25 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: Sitrep 5 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation - 
13:00 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
Transport Scotland Resilience and MART continue operations in response to the two Yellow 
Weather Warnings for rain and snow across Scotland. 
 
The latest updates are as follows: 

http://www.transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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TOP LINES 
 

• MART will remain operational from 08:00 until 24:00 today. 
• Transport Scotland Resilience is in operation. 
• There are no issues currently impacting on the trunk road network. 
• Two Yellow Warning from Rain and Snow for Saturday remain in operation: 

o warning from 08:00 to 24:00 for North and central Scotland  
o and from 08:00 to 15:00 for the south of Scotland            

 
Weather 
 
An active frontal system crosses the country bringing a band of moderate to heavy rain, 
sleet, and snow on strong south easterly winds to many areas through Saturday. The front 
clears overnight with a broad low pressure then dominating the weather, showers then 
expected to develop across the country at times on light and variable winds through 
Sunday/Monday and potentially the middle of next week. 
Warnings: Ice warning for NW until 1000.  
      Rain and Snow (southern warning 0800 to 1500, northern warning 0800 to 2359), 
southern warning area to be brought further north to cover highest points of the M8, 
rainfall amounts in northern warning being increased.  

 
Please see latest forecast below.  
 
30th Dec:  A cold and cloudy start for many northern and eastern areas with a widespread 
frost away from northern Aberdeenshire where overnight showers will slowly ease; rain, sleet 
and snow with strengthening south-easterly winds rapidly moving into the southwest as the 
incoming system moves into the country, while the system is potentially impactful the 
rain/snow fall rates and total rainfall accumulations are expected to be much less than Storm 
Gerrit, potentially reducing the snowfall impact. 
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The band of moderate to heavy rain (initially) but turning to snow above ~150-200 m 
potentially leading to brief, transient accumulations on the M74, A76 and A702 (1-3 cm but 
mainly slushy accumulations), this will then turn to rain by late morning/early afternoon with a 
thaw of lying snow. 20-30 mm of rain likely to accumulated through Dumfries and Galloway 
through the morning, with surface water flooding possible in prone spots along the A75.  
 
Rain, sleet, and snow reaches the Central Belt by mid-morning. Rain increasingly likely to fall 
as snow to low levels across the Central Belt briefly before turning to rain by early afternoon 
with temporary slushy accumulations possible for the highest parts of the M8 (above 150 M) 
and poor driving conditions widely for the A71/A72/M8/M80/M9. 
 
As the band moves north, likely to see snow accumulations at low levels (1-3 cm) for the 
trunk roads of the northern Central Belt, snow turning to rain by mid-afternoon, but with a 
more prolonged period of snow for the roads through the mountains (A82/A84/A85 with 
potentially 5 cm above 150 m here) and for the A9 (Perth to Dalwhinnie) with up to 10 cm 
possible here. Snow levels generally lift through the day from near sea level (accumulations 
>150 M) during the late morning to >250 M (accumulations >400 M) by late afternoon, lifting 
above the trunk road network by early evening. Winds reaching gale force at through the 
Highlands leading to blizzard conditions at times through the afternoon. 
 
The precipitation band continues to move north and eastward with the risk of snow 
diminishes as the band heads east but although sleet/snow across the highest A96 can’t be 
ruled out, however, no significant accumulations are expected. Rainfall accumulations of 20-
30 mm likely along the east coast, adding to existing water levels and combined with snow 
melt potentially leading to impacts on areas of the A96 and A90 prone to flooding. 
 
The snow risk continues in the northwest, where colder air is dominant for longer with 
potential further impacts for the A835/A87 and northern A9 through the late 
afternoon/evening (further few cm accumulations) clearing by ~2000. 
 
Initially light winds across much of the country will strengthen to near-gale to gale force 
south-easterlies, particularly in the mountains leading to the potential for blizzard conditions 
at times and bridge restrictions across the country. Potential ferry impacts in the far north 
and northwest also.  
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31st Dec: No significant trunk road impacts currently expected. 
Low pressure over Scotland, blustery winds in the southwest associated with a rain band in 
the west/southwest during the morning but totals not likely to be impactful and any wintry 
element limited to high ground (>500 M). Further isolated showers likely to develop in the 
east during the afternoon but again any wintry aspect limited to >500 M. No bridge 
restrictions expected. 
 
Outlook: Low pressure remains dominant across Scotland with isolated moderate showers 
possible but many areas remaining dry and partly cloudy with light winds. Overnight sub-zero 
temperatures possible with potential for ice warnings but currently no significant trunk road 
impacts expected for Monday or Tuesday. 
 
Roads 
 

• Closure – The A82 at Lomondgate is currently closed due to ice/snow. Police closed 
road to permit gritters to treat. 

• Congestion, a number of routes (10) are experiencing congestion due to adverse 
weather, including: 

o M8 J25 - J24 Helen St  
o M8 J29A (Bishopton) - J30 (Craigton)  
o M8 J19 - J19(E) Kingston Bridge  
o M8 J17(E) - J16 Craighall  
o M77 South of M8 J22 - J1 Dumbreck  
o M90 J1c (Admiralty) South - slip on  
o M90 J1a Queensferry - A9000 Emergency Link  
o M80 J7 (Haggs) - J8 (Bankhead M876)  
o M90 J2 Masterton  
o M90 J3 Halbeath 

 

Bridge Status 
• No weather related restrictions in force. 
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Rail  
• [REDACTED: REGULATION 11(2)]Yesterday’s Network Rail EWAT (Extreme 

Weather Action Teleconference) call agreed that Emergency Speed Restrictions 
would be implemented on the Glasgow Queen Street to Oban/Mallaig route until 0900 
tomorrow morning (31 Dec), with services subject to delays. Rail Replacement 
Transport is on standby at Crainlarich if required. 
 

• There have been a small number of weather related points failures reported for start 
of service, with some disruption currently taking place in the south side of Glasgow. 
Staff are on site and carrying our repairs as required, with passengers being kept 
informed of disruption to their journey through the usual communication channels. 
 

• Network Rail is in a heightened state of readiness, with response plans prepared 
should these be required. Checks are taking place on equipment including points 
heaters at exposed locations susceptible to snow build-up. 
 

• Water pumps, and chainsaw gangs/route proving locomotives/Road-Rail Vehicles are 
also on standby should this be required. Additional staff will be deployed through the 
period of the weather warnings for the regular inspection of embankments/cuttings. 
Where required, ScotRail have plans in place to grit and clear platforms of snow, 
ensuring passenger safety at stations. 
 

• At this stage no significant impacts are anticipated. 
 
Ferries 

• Ferry operators are monitoring conditions and will make use of any weather windows 
and timetables will be amended accordingly. 

 
Calmac 
• Three services have been cancelled: 

o The Claonaig/Tarbert-Lochranza route has been cancelled for Saturday 30 
December due to adverse weather. 

o Mallaig-Oban-Lochboisdale has been cancelled. 
o Oban-Coll-Tiree was unable to berth at Coll and is now returning to Oban. 

• Twelve services have been suspended subject to review, regarding later sailings: 
o Ardrossan-Brodick (Depart Ardrossan 12:30 cancelled / Depart Brodick 13:55 

cancelled; review 14:00) 
o Colintraive-Rhubodch suspended (review at 14:00) 
o Tarbert (Loch Fyne)-Portavadie (review at 15:00). 
o Barra-Eriskay (11:10 and 13:00 cancelled, for review at 15:00) 
o Fionnphort-Iona (review at 14:15). 
o Gourock- Kilcreggan (review tbc). 
o Gourock-Dunoon (sailings cancelled, Depart Gourock - 1050 and 1150/Depart 

Dunoon - 1120 and 1220, review tbc.) 
o Oban-Craignure is operating an amended timetable with repairs required to 

fendings at Craignure Pier. 
o Oban-Lismore – 14:15 delayed to 15:00 due to high winds  
o Tayinloan-Gigha (review 15:00). 
o Tobermory-Kilchoan (13:00 and 13:45 cancelled) 
o Ullapool-Stornoway is operating an amended timetable 

• Seven services are currently running but at risk of short notice disruption or 
cancellation due to strong winds: 

o Wemyss Bay-Rothesay. 
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o Lochaline-Fishnish 
o Oban-Colonsay 
o Gallanach-Kerrera 
o Mallaig-Armadale 
o Mallaig-Small Isles 
o Berneray-Leverburgh 

 
 

North Link 
• There is some disruption to the Southbound Kirkwall sailing and tomorrow’s 

northbound although we are seeking clarifications.  Operations on the Pentland Firth 
are not expected to experience disruption.  Conditions remain under review. 

 
Aviation 
 

• No updates reported as at 12:30. 
 
Media/ Comms 
 

• TS officials updated BBC Good Morning Scotland this morning at 08:30 with no major 
issues to report.  No further updates as at 12:30. 

 
Next Steps 
 

• A further SitRep will be issued at 15:00 hours. 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
Briefing Manager 
TS Resilience Room 
 
Transport Scotland, Buchanan House, 58 Port Dundas Road, Glasgow, G4 0HF 
 

 
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 
Out of hours contact the TS Duty Officer: TSOnCallTR@OnPage.com 
Please notify the details of any transport incidents or emergencies to: 
TransportEmergencies@transport.gov.scot 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Minister for Transport 
Sent: Saturday, December 30, 2023 12:08 PM 
To: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>; TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: RE: Sitrep 4 - Weather Warning Saturday 30/12/23 - Transport Scotland 
Preparation - 11:00 
 

http://www.transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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Thanks [REDACTED: REGULATION 11(2)], Ms Hyslop has noted. 
 
Thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish 
Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>  
Sent: Saturday, December 30, 2023 11:17 AM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: Sitrep 4 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation - 
11:00 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
Transport Scotland Resilience and MART continue operations in response to the two Yellow 
Weather Warnings for rain and snow across Scotland. 
 
The latest updates are as follows: 
 
TOP LINES 
 

• MART will remain operational from 08:00 until 24:00 today. 
• Transport Scotland Resilience is in operation. 
• There are no issues currently impacting on the trunk road network. 
• Two Yellow Warning from Rain and Snow for Saturday remain in operation: 

o warning from 08:00 to 24:00 for North and central Scotland  
o and from 08:00 to 15:00 for the south of Scotland            

 
Weather 
 
An active frontal system crosses the country bringing a band of moderate to heavy rain, 
sleet, and snow on strong south easterly winds to many areas through Saturday. The front 
clears overnight with a broad low pressure then dominating the weather, showers then 
expected to develop across the country at times on light and variable winds through 
Sunday/Monday and potentially the middle of next week. 
Warnings: Ice warning for NW until 1000.  
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      Rain and Snow (southern warning 0800 to 1500, northern warning 0800 to 2359), 
southern warning area to be brought further north to cover highest points of the M8, 
rainfall amounts in northern warning being increased.  

 
Please see latest forecast below.  
 
30th Dec:  A cold and cloudy start for many northern and eastern areas with a widespread 
frost away from northern Aberdeenshire where overnight showers will slowly ease; rain, sleet 
and snow with strengthening south-easterly winds rapidly moving into the southwest as the 
incoming system moves into the country, while the system is potentially impactful the 
rain/snow fall rates and total rainfall accumulations are expected to be much less than Storm 
Gerrit, potentially reducing the snowfall impact. 
 
The band of moderate to heavy rain (initially) but turning to snow above ~150-200 m 
potentially leading to brief, transient accumulations on the M74, A76 and A702 (1-3 cm but 
mainly slushy accumulations), this will then turn to rain by late morning/early afternoon with a 
thaw of lying snow. 20-30 mm of rain likely to accumulated through Dumfries and Galloway 
through the morning, with surface water flooding possible in prone spots along the A75.  
 
Rain, sleet, and snow reaches the Central Belt by mid-morning. Rain increasingly likely to fall 
as snow to low levels across the Central Belt briefly before turning to rain by early afternoon 
with temporary slushy accumulations possible for the highest parts of the M8 (above 150 M) 
and poor driving conditions widely for the A71/A72/M8/M80/M9. 
 
As the band moves north, likely to see snow accumulations at low levels (1-3 cm) for the 
trunk roads of the northern Central Belt, snow turning to rain by mid-afternoon, but with a 
more prolonged period of snow for the roads through the mountains (A82/A84/A85 with 
potentially 5 cm above 150 m here) and for the A9 (Perth to Dalwhinnie) with up to 10 cm 
possible here. Snow levels generally lift through the day from near sea level (accumulations 
>150 M) during the late morning to >250 M (accumulations >400 M) by late afternoon, lifting 
above the trunk road network by early evening. Winds reaching gale force at through the 
Highlands leading to blizzard conditions at times through the afternoon. 
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The precipitation band continues to move north and eastward with the risk of snow 
diminishes as the band heads east but although sleet/snow across the highest A96 can’t be 
ruled out, however, no significant accumulations are expected. Rainfall accumulations of 20-
30 mm likely along the east coast, adding to existing water levels and combined with snow 
melt potentially leading to impacts on areas of the A96 and A90 prone to flooding. 
 
The snow risk continues in the northwest, where colder air is dominant for longer with 
potential further impacts for the A835/A87 and northern A9 through the late 
afternoon/evening (further few cm accumulations) clearing by ~2000. 
 
Initially light winds across much of the country will strengthen to near-gale to gale force 
south-easterlies, particularly in the mountains leading to the potential for blizzard conditions 
at times and bridge restrictions across the country. Potential ferry impacts in the far north 
and northwest also.  
 

 
 
31st Dec: No significant trunk road impacts currently expected. 
Low pressure over Scotland, blustery winds in the southwest associated with a rain band in 
the west/southwest during the morning but totals not likely to be impactful and any wintry 
element limited to high ground (>500 M). Further isolated showers likely to develop in the 
east during the afternoon but again any wintry aspect limited to >500 M. No bridge 
restrictions expected. 
 
Outlook: Low pressure remains dominant across Scotland with isolated moderate showers 
possible but many areas remaining dry and partly cloudy with light winds. Overnight sub-zero 
temperatures possible with potential for ice warnings but currently no significant trunk road 
impacts expected for Monday or Tuesday. 
 
Roads 
 

• No closures currently reported as at 10:30. 
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Bridge Status 
• No weather related restrictions in force. 

 
Rail  

• [REDACTED: REGULATION 11(2)]Yesterday’s Network Rail EWAT (Extreme 
Weather Action Teleconference) call agreed that Emergency Speed Restrictions 
would be implemented on the Glasgow Queen Street to Oban/Mallaig route until 0900 
tomorrow morning (31 Dec), with services subject to delays. Rail Replacement 
Transport is on standby at Crainlarich if required. 
 

• There have been a small number of weather related points failures reported for start 
of service, with some disruption currently taking place in the south side of Glasgow. 
Staff are on site and carrying our repairs as required, with passengers being kept 
informed of disruption to their journey through the usual communication channels. 
 

• Network Rail is in a heightened state of readiness, with response plans prepared 
should these be required. Checks are taking place on equipment including points 
heaters at exposed locations susceptible to snow build-up. 
 

• Water pumps, and chainsaw gangs/route proving locomotives/Road-Rail Vehicles are 
also on standby should this be required. Additional staff will be deployed through the 
period of the weather warnings for the regular inspection of embankments/cuttings. 
Where required, ScotRail have plans in place to grit and clear platforms of snow, 
ensuring passenger safety at stations. 
 

• At this stage no significant impacts are anticipated. 
 
Ferries 

• Ferry operators are monitoring conditions and will make use of any weather windows 
and timetables will be amended accordingly. 

 
Calmac 
• Two services have been cancelled: 

o The Claonaig/Tarbert-Lochranza route has been cancelled for Saturday 30 
December due to adverse weather. 

o Mallaig-Oban-Lochboisdale has been cancelled. 
• Eight services have been suspended subject to review, regarding later sailings: 

o Tarbert (Loch Fyne)-Portavadie (review at 15:00). 
o Fionnphort-Iona (review at 14:15). 
o Gourock- Kilcreggan (review tbc). 
o Gourock-Dunoon (sailings cancelled, Depart Gourock - 1050 and 1150/Depart 

Dunoon - 1120 and 1220, review tbc.) 
o Oban-Coll-Tiree is operating an amended timetable. 
o Oban-Craignure is operating an amended timetable. 
o Tayinloan-Gigha (review 15:00). 
o Ullapool-Stornoway is operating an amended timetable 

• Twelve services are currently running but at risk of short notice disruption or 
cancellation due to strong winds: 

o Ardrossan-Brodick. 
o Colintraive-Rhubodch 
o Wemyss Bay-Rothesay. 
o Lochaline-Fishnish 
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o Oban-Lismore 
o Oban-Colonay 
o Tobermory-Kilchoan 
o Gallanach-Kerrera 
o Mallaig-Armadale 
o Mallaig-Small Isles 
o Barra-Eriskay 
o Berneray-Leverburgh 

 
North Link 
• No cancellations with conditions under review. 

 
Aviation 
 

• No updates reported as at 10:30. 
 
Media/ Comms 
 

• No further updates as at 10:30. 
 
Next Steps 
 

• Meetings with Operating Company’s Severe Weather Managers have been arranged 
to monitor impact across the network. 

• A further SitRep will be issued at 13:00 hours. 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
Briefing Manager 
TS Resilience Room 
 
Transport Scotland, Buchanan House, 58 Port Dundas Road, Glasgow, G4 0HF 
 

 
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 
Out of hours contact the TS Duty Officer: TSOnCallTR@OnPage.com 
Please notify the details of any transport incidents or emergencies to: 
TransportEmergencies@transport.gov.scot 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Minister for Transport 
Sent: Saturday, December 30, 2023 9:54 AM 
To: TS Resilience Mailbox <tsresilience@transport.gov.scot>; TS SITREP List 
<DLEEPTSSITREPList@gov.scot> 
Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot> 
Subject: RE: Sitrep 2 - Weather Warning Saturday 30/12/23 - Transport Scotland 
Preparation 
 
Morning [REDACTED: REGULATION 11(2)], 

http://www.transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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Ms Hyslop has noted. 
 
Thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish 
Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: TS Resilience Mailbox <tsresilience@transport.gov.scot>  
Sent: Saturday, December 30, 2023 8:56 AM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot> 
Subject: Sitrep 2 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
Following Sitrep 1, Transport Scotland and MART have now been operational since 08:00, in 
response to the two Yellow Weather Warnings for rain and snow across Scotland. 
 
The latest updates are as follows: 
 
TOP LINES 
 

• MART is now in operation from 08:00 to 24:00 today. 
• Transport Scotland Resilience is now in operation. 
• There are no issues currently impacting on the trunk road network. 
• Two Yellow Warning from Rain and Snow for Saturday remain in operation: 

o warning from 08:00 to 24:00 for North and central Scotland  
o and from 08:00 to 15:00 for the south of Scotland            

 
Weather 
 
There has been no change reported in forecast as at 08:30 with further meetings planned 
during the day to monitor forecasts and impacts. 
 
Roads 
 

• No closures currently reported as at 08:30. 
       

Bridge Status 
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• No weather related restriction in force. 
 
Rail  

• [REDACTED: REGULATION 11(2)]No issues to report as at 08:30. 
 
Ferries 

• Ferry operators are monitoring conditions and will make use of any weather windows 
and timetables will be amended accordingly. 

 
Calmac 
• One service has been cancelled: 

o The Claonaig/Tarbert-Lochranza route has been cancelled for Saturday 30 
December due to adverse weather. 

• Four services are currently running but at risk of short notice disruption or cancellation 
due to strong winds: 

o Ardrossan-Brodick. 
o Tarbert (Loch Fyne)-Portavadie. 
o Gourock- Kilcreggan. 
o Fionnphort-Iona. 

 
North Link 
• No cancellations with conditions under review. 

 
Aviation 
 
No updates reported as at 08:30. 
 
Media/ Comms 
 

• TS officials updated BBC Good Morning Scotland this morning at 08:30 with no major 
issues to report. 

 
Next Steps 
 

• Meetings with Operating Company’s Severe Weather Managers have been arranged 
to monitor impact across the network. 

• A further SitRep will be issued at 11:00 hours. 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
Briefing Manager 
TS Resilience Room 
 
Transport Scotland, Buchanan House, 58 Port Dundas Road, Glasgow, G4 0HF 
 

 
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 
Out of hours contact the TS Duty Officer: TSOnCallTR@OnPage.com 

http://www.transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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Please notify the details of any transport incidents or emergencies to: 
TransportEmergencies@transport.gov.scot 
 
From: TS Resilience Mailbox <tsresilience@transport.gov.scot>  
Sent: Friday, December 29, 2023 5:56 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Subject: FW: Sitrep 1 - Weather Warning Saturday 30/12/23 - Transport Scotland 
Preparation 
 
Minister for Transport, 
Cabinet Secretary for Transport, Net Zero & Transition 
 
Following the earlier Sitrep (1) where it referred to the continued closure of the A82 between 
Invermoriston and Invergarry for the removal of vulnerable trees on the road and roadside; 
the road operating company has now confirmed that the road has fully reopened.  
Operatives have removed all fallen trees and debris following Storm Gerrit.   
 
Sitreps will continue relating to the weather warning for Saturday 30/12/23. 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
On call Briefing Manager 
 
[REDACTED: REGULATION 11(2)] | Performance Manager | Scottish Safety Camera 
Programme | Transport Scotland | Roads Directorate [REDACTED: REGULATION 
11(2)]@Transport.gov.scot  
 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Transport, Net Zero & Just Transition 
Sent: Friday, December 29, 2023 3:49 PM 
To: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>; TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Subject: RE: Sitrep 1 - Weather Warning Saturday 30/12/23 - Transport Scotland 
Preparation 
 
Good afternoon [REDACTED: REGULATION 11(2)], 
 
Ms McAllan has noted. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  
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Private Offices do not keep official records of such e-mails or attachments. Scottish 
Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>  
Sent: Friday, December 29, 2023 2:51 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Subject: Sitrep 1 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
You may wish to be aware that the Met Office has issued two Yellow Weather Warning for 
rain and snow covering the most of Scotland from 08:00 tomorrow.  The latest information is 
detailed below: 
 
TOP LINES 
 

• MART will be operation from 08:00 to 24:00 tomorrow. 
• Transport Scotland resilience room will be operational from 08:00 tomorrow. 
• A82 Invermoriston - Invergarry - It is anticipated that the removal of all vulnerable 

trees will be completed and the road reopened by 20:00 today. 
• Two  Yellow Warning from Rain and Snow for Saturday have been issue  

o warning from 08:00 to 24:00 for North and central Scotland  
o and from 08:00 to 15:00 for the south of Scotland            

 
Weather 
 
General Situation:  
 
Saturday 
 
A northerly airflow across Scotland through Friday with wintry showers in the north and 
patchy frontal rain in the south but no significant impacts, clearing to a cold night with an ice 
risk into Saturday. An active frontal system moves in from the SW during Saturday morning 
bringing a mix of rain, sleet, and snow to the country on strong SE winds, likely to result in a 
yellow warnings issued this morning. 
 
Warnings: Rain and snow warnings now issued, 0800 to 1500 for southern areas medium of 
low impact, 0800 to 2359 for northern areas very low of medium impact. Please see website 
for further details UK weather warnings - Met Office 
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Hogmanay 
The band will have turned mostly to rain by the time it pushes through the Northern Isles 
early on Sunday, and winds will pick up here to gale force once again, persisting for 
Shetland until after the bells. For the rest of the country, it looks to be a showery day, falling 
as sleet or snow in some places. Cloudy for most and blustery at times day.  
 
New Years Day 
Showers continue into the New Year but easing and some sunny spells developing into the 
afternoon and winds easing. Overnight frost is possible so there may be some short notice 
ice warnings issued.  
 
Police Travel Advice 
 

• Safe driving advice will be issued by Police Scotland for this weather warning period. 
 
Roads 
 

• A82 Invermoriston - Invergarry - It is anticipated that the removal of all vulnerable 
trees will be completed and the road reopened by 20:00 today. 

       

Bridge Status 
• No weather related restriction in force. 

 
Rail  

• [REDACTED: REGULATION 11(2)]A Network Rail EWAT (Extreme Weather Action 
Teleconference) call was held this morning to discuss and manage impacts of 
forecast adverse weather in the coming days.  

• It was agreed that Emergency Speed Restrictions would be implemented on certain 
routes exposed to extreme wind and rain/snow. The specifics of this will be 
established later this afternoon/evening, with further details to be included in 
tomorrow’s initial SitRep.  

• These measures, and the impact of them, will be communicated to passengers 
through the usual channels as soon as they have been confirmed.  

• Across Scotland, Network Rail is in a heightened state of readiness, with response 
plans prepared should these be required. Checks are taking place on equipment 
including points heaters at exposed locations susceptible to snow build-up. 
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• Water pumps, and chainsaw gangs/route proving locomotives/Road-Rail Vehicles are 
also on standby should this be required. Additional staff will be deployed through the 
period of the weather warnings for the regular inspection of embankments/cuttings. 
Where required, ScotRail have plans in place to grit and clear platforms of snow, 
ensuring passenger safety at stations.  

• At this stage no significant impacts are anticipated. ScotRail/Network Rail are also 
mindful of any disruption that could impact the travelling public, particularly for the 
football match in Glasgow tomorrow afternoon.  

 
Ferries 

• Ferry operators constantly monitor conditions and will make use of any weather 
windows and timetables will be amended accordingly.   

• Should there be the need to cancel sailings, this decision is down to the Master of the 
vessel, with crew and passenger safety being paramount.   

• Both Calmac and NorthLink ferry operators update their websites and other social 
media pages to reflect current services on the links below. 

 
Aviation 
 
In periods of severe weather, it remains a matter for the respective airline to deal with any 
weather-related disruption. In this weather event. 
 

• Airlines and airports have extensive experience of dealing with inclement weather and 
have well established processes in place to mitigate disruption. 

• If disruption does occur, in line with their legal obligations, airlines will provide support 
to passengers to get them to their final destination. 

 
Media/ Comms 
 

• TS comms and officials stand ready to respond to any requests for comment or 
broadcast bids on the latest yellow warnings from the Met Office. 

• TS officials have accepted a bid from BBC Good Morning Scotland for tomorrow 
morning (Sat 30th). 

• TS digital colleagues continue to issue winter/weather content across TS social media 
channels as well as sharing content from key resilience partners. 

 
Next Steps 
 

• MART will be operation from 08:00 to 24:00 tomorrow. 
• Transport Scotland resilience room will be operational from 08:00 tomorrow. 
• Further Meetings with Operating Company’s Severe Weather Managers have been 

arranged for tomorrow 
• A further SitRep will be issued at 09:00 hours tomorrow. 

 
 
Regards 
 
[REDACTED: REGULATION 11(2)] 
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[REDACTED: REGULATION 11(2)] 
Head of Transport Resilience(Operations) | Roads 
Transport Scotland 
2nd Floor   
George House  
36 North  Hanover St,   
Glasgow G1 2AD  
 
T: [REDACTED: REGULATION 11(2)] 
 
transport.gov.scot 

   
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Minister for Transport 
Sent: Saturday, December 30, 2023 9:52 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]y@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 

https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/transport-scotland/mycompany/
https://www.instagram.com/transportscotland/
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REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Morning [REDACTED: REGULATION 11(2)], 
 
Ms Hyslop has noted. 
 
Thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish 
Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Justice & Home Affairs 
Sent: Friday, December 29, 2023 2:15 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
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Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Hi [REDACTED: REGULATION 11(2)] 
 
Ms Constance has noted this update.  
 
Thanks 
[REDACTED: REGULATION 11(2)]  
 
[REDACTED: REGULATION 11(2)] - Deputy Private Secretary to Cabinet Secretary for 
Justice and Home Affairs – Angela Constance MSP 
Scottish Government | 1W.11, St Andrews House, Regent Road, Edinburgh, EH1 3DG |  
Tel: 0131 244 3117 | Mob: [REDACTED: REGULATION 11(2)] | Email: 
CabSecJHA@gov.scot 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient. Private Offices do not keep 
official records of such e-mails or attachments 
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of 
the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Friday, December 29, 2023 1:00 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
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Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <Alan.Marshall@transport.gov.scot>; DG Net Zero 
<DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Julie 
Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good afternoon all, 
 
Further to my earlier message in relation to Storm Gerrit – please note the following update 
in relation to utilities and the latest weather conditions. 
 
MET Office/SEPA 
 
Today 
Friday will see some showers around in the far north and south of the country with some fine 
conditions across central parts of Scotland. Windy across the Northern Isles, particularly this 
evening with gale force winds from the north. Temperatures will fall tonight, so there will be 
some ice around, particularly in the northwest, but the Met Office  does not plan on issuing a 
warning for this.  
 
Saturday 
Saturday will begin largely fine for most, but a band of rain, sleet and snow will push in from 
the southwest and move across the country. This will be falling as rain at low levels but as 
snow above 250m initially. Warm air will push in behind so this band will increasingly turn to 
rain as the day goes on. This will lead to the already fallen snow melting. As the band moves 
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further north, there are areas that will see more persistence to the snow, and the far north of 
the country will see more snow than rain to lower levels. Two warnings have been issued 
for this band.  
 
The first warning covers much of Dumfries and Galloway and the Scottish Borders, and 
edges into Ayrshire, South Lanarkshire and East and Midlothian. This is assessed as a 
medium likelihood of low impacts from rain and snow and is valid from 0800 on Saturday 
through to 1500. There is the potential to see 15-25mm of rain widely across the area, with 
30-40mm possible over the high ground. 2-5cm of snow is possible above 250m. This will be 
falling on areas that have seen a fair amount of rain recently and has the potential to see 
transport disruption with difficult driving conditions and disruptions to train and bus services. 
Interruption to services are also possible.  
 
The second warning covers much of the mainland north of the Central Belt, also including 
Skye and parts of Mull, Lewis and Harris. The warning is assessed as a very low likelihood 
of medium impacts from rain and snow and will be valid from 0800 on Saturday until 2359. 
Snow accumulations are mainly expected above 250m where 5-10cm are possible in places, 
although accumlations of 1-3cm are possible to lower levels across the northwest. 15-25mm 
of rain is also possible on this band, with snow melting once warmer air moves in, and with 
already saturated ground gives the potential for some surface water issues. The rain sleet 
and snow will be accompanied by some gusty winds as well, leading to blizzard conditions 
being possible. For this area there is the potential to see travel delays, with cancelations to 
bus and rail possible and some stranded vehicles. There is a slight chance of communities 
being cut off and power interruption is possible as well.  
 
Hogmanay 
The band will have turned mostly to rain by the time it pushes through the Northern Isles 
early on Sunday, and winds will pick up here to gale force once again, persisting for 
Shetland until after the bells. For the rest of the country, it looks to be a showery day, falling 
as sleet or snow in some places. Cloudy for most and blustery at times day.  
 
New Years Day 
Showers will continue into the New Year but will ease and some sunny spells will develop 
into the afternoon and the winds will ease. Overnight frost is possible so there may be some 
short notice ice warnings issued. The conditions look fine at this stage for the Iolaire 
Memorial Service on Stornoway on Monday with the odd shower around and light to 
moderate winds.  
 
Utilities 

• Approx. 450 customers are still to be restored.    
• SSEN aims to restore all of the currently affected customers by 23:00 today.  
• Welfare is a key focus for SSE and it continues to liaise with Local Resilience 

Partners including on Shetland where the LRP has mobilised. 
• SSEN is operating 10 welfare vans in locations including Fort Augustus, Halkirk, 

Fintry, Sandhaven, Tarland, Aberlour, Braemar, Glengarry and Dunecht.  SSEN is 
also offering overnight accommodation for the those that have been off for 2 nights or 
those Priority Services Register customers that require additional support.   

 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
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Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Transport, Net Zero & Just Transition 
Sent: Friday, December 29, 2023 10:35 AM 
To: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>; TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> 
Subject: RE: TS SITREP6 - SEVERE WEATHER - STORM GERRIT - 1505 
 
Good morning [REDACTED: REGULATION 11(2)], 
 
Ms McAllan has noted. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish 
Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>  
Sent: Friday, December 29, 2023 9:53 AM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> 
Subject: RE: TS SITREP6 - SEVERE WEATHER - STORM GERRIT - 1505 
 
Minister for Transport, 
Cabinet Secretary for Transport, Net Zero and Just Transition, 
 
A final note to advise of the current state of the rail network in Scotland after the impact of 
Storm Gerrit.  
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Landslip repairs have been completed at Cupar (between Edinburgh and Dundee) and at 
Thornhill (between Dumfries and Kilmarnock). Route proving has taken place overnight at 
Cupar allowing for the safe introduction of traffic for start of service this morning. In regards 
to Thornhill, an empty train is scheduled to depart Kilmarnock at 10:30 to assess the 
conditions of the track and route prove the line for reopening as soon as possible. The 
northern most section of the Far North Line has also been route proved, with no issues 
reported. 
 
No further update will be provided regarding these incidents. 
 
Emergency Speed Restrictions – 29 December until 0900 
 
Separately, you may wish to note that various speed restrictions were put in place overnight 
and for start of service this morning on a number of routes to mitigate against the wind/rain 
that was experienced over the past 12 hours. This has resulted in a small number of 
cancellations/delays, with ScotRail advising that all cancelled services have been replaced 
with alternative transport.  
 
NR has advised that further speed restrictions may need to be put in place over the weekend 
pending the outcome of an Extreme Weather Action Teleconference (EWAT) call that is due 
to take place at 11:15 this morning.  
 
Depending on the severity of these measures, a further update will be provided if required.  
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
TS Rail On Call 
Tel: [REDACTED: REGULATION 11(2)] 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>  
Sent: Thursday, December 28, 2023 8:06 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> 
Subject: RE: TS SITREP6 - SEVERE WEATHER - STORM GERRIT - 1505 
 
Minister for Transport, 
Cabinet Secretary for Transport, Net Zero and Just Transition, 
 
Further to the below 1500 SitRep, a note to advise of the current state of the rail network in 
Scotland. 
 
The majority of lines have now been successfully route proved and have been deemed fit for 
the safe reintroduction of traffic. However, sections of the network continue to be impacted 
by yesterday’s extreme weather with landslips delaying the opening of some lines until 
tomorrow. In summary: 
 
Close of Service today - 28 December 
• Aberdeen to Inverness – full service has now resumed. 
 
• Inverness to Wick and Kyle of Lochalsh – services now in operation between Inverness 

and Ardgay. The line further north to Wick/Thurso remains closed, with route proving to 
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recommence in daylight tomorrow morning. Trains now in operation between Inverness 
and Dingwall/Kyle of Lochalsh. 

 
• Highland Main Line – full service has resumed. 
 
• Glasgow Queen St to Oban and Fort William – full service has resumed. 
 
• Helensburgh Central to Edinburgh – full service has resumed.  
 
• Aberdeen to Dundee/Glasgow – full service has resumed. 

 
• Glasgow Central to Largs – full service has resumed. 

 
Given the success in restoring much of the rail network to safe operation, Caledonian 
Sleeper have advised that they now plan to run a full service overnight and into tomorrow 
morning.  
 
Start of service tomorrow – 29 December  
 
• Glasgow Central to Carlisle via Dumfries – limited service in operation between Carlisle 

and Dumfries and Glasgow Central and Kilmarnock due to suspected landslip in the 
Thornhill area. Network Rail have advised that this line may now not open until tomorrow 
morning. 

 
• Dundee to Edinburgh – suspended due to landslip between Cupar and Leuchars. 

Network Rail estimate that repairs will be carried out by 22:00 this evening, with route 
proving expected to take place overnight.  

 
All of the above routes are being supported by rail replacement transport and ticket 
acceptance where possible. The former is limited in certain areas and passengers have 
been advised to make their own arrangements where possible. Passengers continue to be 
updated re disruption to their journey through the usual communication channels. 
 
A further update will be provided tomorrow morning. 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
TS Rail On Call 
Tel: [REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>  
Sent: Thursday, December 28, 2023 3:06 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> 
Subject: TS SITREP6 - SEVERE WEATHER - STORM GERRIT - 1505 
 
Minister for Transport, 
Cabinet Secretary for Transport, Net Zero and Just Transition, 
 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

BAU posture across Scotland’s transport networks are progressing well however some 
residual impacts from Storm Gerrit are still being experienced. There are no current weather 
warnings in place. 
 
TOP LINES 
 

• The A82 near Fort Augustus and the A96 at Huntly remain closed due to fallen trees 
and flooding respectively. 

• The Rail network continues to be impacted with some lines closed and weather-
related speed restrictions in place.  

• Transport Scotland will continue to meet and liaise with the Met Office and operational 
partners to consider current forecasts and make necessary preparations. 

 
Weather 
 
General Situation: Low pressures associated with Storm Gerrit continue to dominant 
Scotland’s weather through Thursday and Friday with further spells of rain and wind, 
but a much-reduced impact compared to Wednesday. Wintry impacts remain possible 
across the highest parts of the road network late on Thursday and on Friday. 
 
Warnings: NIL at present. 
 
28th Dec: Low pressure to the west of Scotland leads to further showers and more organised 
spells of rain through Thursday, rain heaviest and most persistent in the west, Central Belt 
and south, isolated, and slight to moderate in the northeast. Accumulations of 20-30 widely 
and 40-60 mm across the SW Highlands, further potential for localised surface water issues 
and poor driving conditions. Further potential for snow/wintry elements to the precipitation 
across the highest parts of the A9 (>400 m) through the late afternoon and overnight but 
accumulations are not expected. Fresh to strong south-westerly winds across the country 
initially easing through the day in the north but remaining strong in the south with potential 
for further bridge restrictions. 
 
29th Dec: A further low pressure to the north leads to a north/north-westerly airflow across 
the country, a weak frontal band sits across southern areas initially clearing and breaking up 
through the morning, with showers developing for northern areas through the morning and 
afternoon (potentially briefly becoming more organised in the far NE during the evening. Rain 
across southern areas not expected to lead to any impacts. Showers in the north will be 
wintry above ~ 300-400 m initially with the level falling to ~100-200 m in the far 
north/northeast through the afternoon, but not expected to lead to any significant 
accumulations (possible localised slushy deposits > 200 m on A87/A835 and A96, A9 less 
likely to be affected by showers so further reduced impact risk here). Showers ease and 
clear to the east through the evening leaving a cold night across the country with potential 
ice on untreated roads. Winds light across most areas, away from the NE where winds will 
be potentially near-gale to gale with potential bridge impacts across the Dornoch bridge and 
ferry impacts across the Pentland. 
,  
Outlook: A further frontal system with strong south-easterly winds, rain and snow moves 
across the country through Saturday, potential for further impactful snowfall above ~200 M 
across the Southern Uplands, the SW Highlands, northern Central Belt and again over the 
Highland trunk roads for a period during Saturday morning/early afternoon. Potential for 5-10 
cm widely above 200 m and potentially >10 cm over 350 M. This is being monitored as to 
whether a warning response is required.  
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SEPA 
 
The flooding situation has proved complex with a mixture of rain and snow, as well as gale 
force wind and rising temperatures, throughout yesterday. 
17 regional Alerts and over 30 Warnings were issued and updated throughout yesterday and 
overnight. 
 
The majority of Flood Warnings are now no longer in force as most rivers have peaked. 
Currently 17 regional Alerts and 9 Flood Warnings are in place. 
These cover mostly rural / agricultural areas and residual surface water flooding, with also 
some localised coastal risks and will be removed as the risk reduces throughout the next 24 
hours. 
 
No new significant flooding impacts were recorded overnight, although a Flood Warning for 
Brechin was issued at 22:30 after a late surge of the river South Esk with water levels 
reaching the sandbags that fill the breach in the flood defence. Angus Council informed us 
this morning that the sandbags held well and there were no known report of flooding of River 
Street. 
 
Known impacts 

• Significant surface water on the roads and transport network across Scotland, eg A82, 
A96, A9. 

• Rail cancellations as a result of rain, snow and wind. 
• Significant flooding at Cupar in Fife. We also received reports of property flooding in 

Falkland. 
• Flooding in Whitesands to the carpark and immediate surrounding area. 

 
Police Travel Advice 
 

• There is currently no police travel advice. 
 

Trunk Roads 
• A82 between Fort Augustus and Invergarry remains currently closed in both 

directions due to a number of fallen trees. Tree cutting operations are progressing 
however there is as yet no estimated time for the road to reopen.  

• A96 Huntly – remains currently closed in both directions due to flooding as water 
levels are not reducing despite water being pumped away. Road operatives remain at 
the scene with plant and equipment. A diversion in place and there is no reported 
issues. 

• A9 Scrabster – The road operating company have cleared all debris from the road 
and the road is open under temporary traffic lights to allow additional safety measures 
to be installed. 

• A9 Ballinluig – Dunkeld – Traffic congestion is being experienced both north and 
southbound however, the road is fully open following the removal of temporary traffic 
lights which had been in place due to flooding. 

Non-Trunk Roads 
• A93 Braemar - A93 Spittal of Glenshee – The A93 is currently closed between the 

snowgates at Braemar and Spittal of Glenshee due to adverse weather conditions. 
• A939 Cockbridge – The A939 is currently closed between the snowgates at 

Cockbridge and Bridge of Leachd due to adverse weather conditions. 
 
Bridge Status 
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Due to wind gust speeds, the following restrictions are in place: 
 
M90 Friarton Bridge - All lanes restricted in both directions  
A1 - Tyne Bridge - All lanes restricted in both directions  
A9000(S) Forth Road Bridge - The A9000 Forth Road Bridge is closed to Double Deck 
Vehicles due to high winds affecting driving conditions  
A92 Tay Road Bridge -  All lanes restricted in both directions  
A87 Skye Bridge -  Road users are advised to use caution crossing the A87 Skye Bridge 
due to high winds currently affecting driving conditions  
 
Rail 
 
The Rail network continues to be impacted by yesterday’s extreme weather with some lines 
remaining closed. Whilst a number of services are suspended as a result, others are now 
open and have been deemed fit for traffic after route proving.  
 
Concerns remain re potential landslips on certain routes. Specific details will be continue to 
be provided about these incidents as the day progresses and the extent of any damage 
becomes clear. In summary: 
 
Services Affected  
 
• Aberdeen to Inverness – services now in operation between Inverness and Elgin with 

route proving progressing towards Aberdeen. 
 
• Inverness to Wick and Kyle of Lochalsh – services now in operation between Inverness 

and Ardgay. The line further north to Wick/Thurso remains closed pending route proving. 
Trains now in operation between Inverness and Dingwall/Kyle of Lochalsh. 

 
• Glasgow Queen St to Oban and Fort William – suspended pending line proving. 
 
• Helensburgh Central to Edinburgh – full service has now resumed.  
 
• Glasgow Central to Largs – shuttle service in place between Kilwinning and Stevenson. 

Flooding at Fairlie Station has now receded but repairs are currently being carried out on 
Overhead Lines, limiting provision of passengers services further.    

 
• Glasgow Central to Carlisle via Dumfries – limited service in operation between Carlisle 

and Dumfries and Glasgow Central and Kilmarnock due to suspected landslip in the 
Thornhill area. Network Rail have advised that this line may now not open until tomorrow 
morning (29 December). 

 
• Aberdeen/Dundee to Glasgow/Edinburgh – suspended due to landslip between Cupar 

and Leuchars. An additional landslip has also located between Aberdeen and Arbroath. 
Network Rail investigations are ongoing with an estimated timeframe for repairs to be 
provided later today.  

 
All of the above routes are being supported by rail replacement transport and ticket 
acceptance where possible (with the former limited in certain areas). Passengers continue to 
be updated re disruption to their journey through the usual communication channels. 
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Ferries 
 

• Our ferry operators constantly monitor conditions and will make use of any weather 
windows and timetables will be amended accordingly.   

• Should there be the need to cancel sailings, this decision is down to the Master of the 
vessel, with crew and passenger safety being paramount.   

• Both Calmac and NorthLink ferry operators update their websites and other social 
media pages to reflect current services on the links below. 

 
Aviation 
 
In periods of severe weather, it remains a matter for the respective airline to deal with any 
weather-related disruption. In this weather event. 
 

• Flights could be subject to disruption or cancellation.  
• Aviation will continue to monitor services and will feed in any specifics to the TS 

Resilience Team.  
 

Media/ Comms 
 
• Statement issued to news desks this morning, outlining improving picture, ongoing relief 

efforts and continuing to ask people to plan ahead, to drive appropriately and to take care 
on the road network. 

• This statement is currently being updated for queries this afternoon. 
• Transport Scotland, Traffic Scotland and our Road Operating Companies continue to 

issue latest updates on social media – including on specific closures and on general 
travel advice. 

• Public Transport Operators, including Network Rail, ScotRail and CalMac are also 
providing real time updates on services, which are being shared by partners. 

• Further broadcast bids have been facilitated by TS officials this morning and at lunchtime. 
 
Next Steps 
Further reporting will be by exception. 
 
Regards, 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Trunk Road Operations Manager - Resilience 
Roads Directorate 
Mob: [REDACTED: REGULATION 11(2)] 
transport.gov.scot 
 
Transport Scotland, 2nd Floor, George House, 36 North Hanover Street, Glasgow, G1 2AD 
 

 
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 

http://transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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Please see our privacy policy to find out why we collect personal information and how we 
use it 
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Transport, Net Zero & Just Transition 
Sent: Friday, December 29, 2023 10:33 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Morning [REDACTED: REGULATION 11(2)], 
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Ms McAllan has noted. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish 
Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Justice & Home Affairs 
Sent: Friday, December 29, 2023 9:33 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]<[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister 
and Cabinet Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
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<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; DG Health & Social Care 
<DGHSC@gov.scot>; Anne Aitken <Anne.Aitken@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot> 
Subject: Re: Storm Gerrit 27th December 2023 - Update 
 
[REDACTED: REGULATION 11(2)], 
 
Ms Constance has noted this update. 
 
Thanks, 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Deputy Private Secretary - Cabinet Secretary for Justice and Home Affairs 
 

 
From: SGoRR Information <SGoRRInformation@gov.scot> 
Sent: Friday, December 29, 2023 9:21:09 am 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@scotland.police.uk 
<[REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk 
<scotland.cca@metoffice.gov.uk>; [REDACTED: REGULATION 11(2)] 
<Lorraine.Gormley@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: REGULATION 
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11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk 
<[REDACTED: REGULATION 11(2)]@metoffice.gov.uk>; [REDACTED: REGULATION 
11(2)] [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; DG Health & Social Care 
<DGHSC@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Flood 
Duty Manager <FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk <[REDACTED: REGULATION 11(2)]@scotland.police.uk>; DG 
Communities <DGCommunities@gov.scot> 
Subject: RE:  Storm Gerrit 27th December 2023 - Update 
 
Good morning all, 
  
Further to my earlier message in relation to Storm Gerrit – please note the following update 
in relation to utilities. A fuller update, including the latest weather conditions, will be provided 
by 13.00. 
  
Utilities 

• 768 customers are still to be restored.    
• SSEN aims to restore all of the currently affected customers by 23:00 today.  
• Welfare is a key focus for SSE and it continues to liaise with Local Resilience 

Partners including on Shetland where the LRP has mobilised. 
• SSEN is operating 10 welfare vans in locations including Fort Augustus, Halkirk, 

Fintry, Sandhaven, Tarland, Aberlour, Braemar, Glengarry and Dunecht.  SSEN is 
also offering overnight accommodation for the those that have been off for 2 nights or 
those Priority Services Register customers that require additional support.  1040 hot 
meals have been served to date.    

  
Thanks 
  
[REDACTED: REGULATION 11(2)] 
  
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
  

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Friday, December 29, 2023 8:36 AM 
To: DG Communities <DGCommunities@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

Cc: Louise Macdonald <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: RESPONSE REQUIRED - Storm Gerrit 27th December 2023 - Update 
 
Good morning [REDACTED: REGULATION 11(2)] 
 
There are currently no meetings planned today. Written updates will be provided during the 
day. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of DG Communities 
Sent: Friday, December 29, 2023 8:24 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; DG Communities 
<DGCommunities@gov.scot> 
Cc: Louise Macdonald <[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RESPONSE REQUIRED - Storm Gerrit 27th December 2023 - Update 
Importance: High 
 
Morning SGoRR Team,  
 
Louise Macdonald is resilience lead for today, grateful if you can please confirm if Louise 
should be dialling into any relevant SGoRR meetings etc? 
 
Many thanks  
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Head of Strategic Support to DG Communities 
[REDACTED: REGULATION 11(2)] 
 
1N.01 | St Andrew’s House | 2 Regent Road | Edinburgh | EH1 3DG 
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Responsibility for filing key documents and communications on the record, including 
those sent to DG Communities, rests with relevant policy and operational areas within 
Directorates. The DG Office Team does not keep official records of such e-mails or 
attachments. 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 10:20 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; 
Cabinet Secretary for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot>; 
Cabinet Secretary for Rural Affairs, Land Reform and Islands <CabSecRALRI@gov.scot>; 
Minister for Transport <MinisterFT@gov.scot>; Permanent Secretary 
<PermanentSecretary@gov.scot>; DG Strategy and External Affairs <DGSEA@gov.scot>; 
Director for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS RRP 
<NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net Zero 
<DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Julie 
Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; DG Health & Social Care 
<DGHSC@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Flood 
Duty Manager <FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Thanks Erin. We will continue to provide updates tomorrow. 
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[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
[REDACTED: REGULATION 11(2)] 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Justice & Home Affairs 
Sent: Thursday, December 28, 2023 10:16 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne Aitken 
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<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Evening [REDACTED: REGULATION 11(2)]  
 
Ms Constance has noted this update with thanks and is keen to be kept abreast regarding 
the 1500 customers that remain to be reconnected.  
 
Many thanks,  
 
[REDACTED: REGULATION 11(2)]  
Private Secretary to Minister for Victims and Community Safety, Siobhian Brown   
The Scottish Government | 1W.11, St Andrew's House, Regent Road, Edinburgh, EH1 3DG  
T: +44[REDACTED: REGULATION 11(2)] | Ext: [REDACTED: REGULATION 11(2)]  | M: 
[REDACTED: REGULATION 11(2)] | E: ministerVCS@gov.scot  
 
All emails and attachments sent by a Ministerial Private Office to any other official on behalf 
of a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the recipient. Private offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms 
of the Lobbying (Scotland) Act 2016. See www.lobbying.scot  
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 9:50 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
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REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good evening all, 
 
Further to my earlier message in relation to Storm Gerrit – please note the following update: 
 
MET Office/SEPA(No change from earlier) 
 
Current situation  
It is a much-improved situation this morning. The flooding situation has proved complex with 
a mixture of rain and snow, as well as gale force wind and rising temperatures, throughout 
yesterday. 
 
17 regional Alerts and over 30 Warnings were issued and updated throughout yesterday and 
overnight. 
 
The majority of Flood Warnings are now no longer in force as most rivers have peaked. 
Currently 17 regional Alerts and 9 Flood Warnings are in place. 
These cover mostly rural / agricultural areas and residual surface water flooding, with also 
some localised coastal risks and will be removed as the risk reduces throughout the next 24 
hours. 
 
No new significant flooding impacts were recorded overnight, although a Flood Warning for 
Brechin was issued at 22:30 after a late surge of the river South Esk with water levels 
reaching the sandbags that fill the breach in the flood defence. Angus Council informed us 
this morning that the sandbags held well and there were no known report of flooding of River 
Street. 
 
Known impacts 

• Significant surface water on the roads and transport network across Scotland, eg A82, 
A96, A9. 

• Rail cancellations as a result of rain, snow and wind. 
• Significant flooding at Cupar in Fife. We also received reports of property flooding in 

Falklands. 
• Flooding in Whitesands to the carpark and immediate surrounding area. 
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Warnings 
There are No Met Office Weather Warnings covering the period should any come into place 
they can be seen here.  
 
There are currently 17 Flood Alerts and 9 Flood Warnings in force. 
 
Engagement with partners and media / social media 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• SEPA gave live interviews on Radio BBC Scotland at lunchtime and STV yesterday, 
and provided prerecorded statements. 

• South Highlands ELG have met throughout the day. The Duty Resilience Officer and 
Duty Flood Advisor have attended. 

• Dumfries and Galloway LRP have met throughout the day. The Duty Resilience 
Officer and Duty Flood Advisor have attended. 

• SEPA attended SGoRR(M) last night. https://www.gov.scot/news/storm-gerrit/ 
• SEPA continue to attend LRP as required. 

 
Outlook 
It will remain unsettled through the rest of the week, with further rainfall, high winds and 
snow likely to result in ongoing localised travel disruption.  Catchments remain primed, with 
rivers high, saturated soils and standing water on fields, roads and low spots meaning the 
situation could escalate quickly.  SEPA will continue to work closely with Met Office and 
other partners and have duty teams monitoring the situation and ready to issue Flood Alerts 
and Flood Warnings as required. 
 
Today - A day of blustery showers, with some merging into longer spells of rain at times, 
especially through central Scotland. These are expected to fall as rain to all levels apart from 
the mountaintops. Remaining blustery across western Scotland, but wind is not expected to 
present any further impacts.  Where the ground remains saturated from yesterday’s rain it is 
possible that some further surface water impacts could be seen from today’s rainfall.   
 
Tomorrow – Orkney and Shetland become the main watchpoints for Friday, with a small 
scale low pressure system moving south, bringing a swathe of strong winds to the Isles 
during the day. At this stage, it looks as if the strongest of the winds will pass between 
Orkney and Shetland, meaning that strongest gusts expected on land will be in the order of 
60mph and thus we are not expecting to issue warnings for this at the moment. For Orkney 
and northeastern parts of Scotland, showers of hail and sleet are expected though the day, 
 providing limited accumulations but making for unpleasant conditions. Friday night into 
Saturday will be a cold night with -5 to -10C possible in some snow covered parts of northern 
Scotland.   
 
North of Scotland RRP(No change from earlier) 
 
Transport 
• A9 at Scrabster – TM has been installed no issues with port access 
• A82 Spean Bridge to Invergarry open, road remains closed at Invergarry to 

Invermoriston, diversion in place via A887/A87 
• A96 Huntly remains closed due to flooding and local diversions in place. 
• A939 Tomintoul snow gates remain closed 
• A93 closed at snowgates 
• A92 north of Dundee contraflow remains 
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• Ferries – All carriers reporting potential for disruption in forward look. 
 
Power 
This remains an improving picture with SSEN to provide a final update later this date. 
• Highland – 322 off supply in Fort Augustus area, 60 in Invermoriston with small pockets 

off supply in Bundoich, Aberchalder, Polyglass and Clachtoll, Shetland total remains at 
550 off supply. 

• Grampian – 1629 remain off supply.  There are a number of high voltage line faults that 
make up this total and SSEN confident this number will drop once these are resolved 
today.  

• Tayside – 488 off supply. 
 
Care for People 
• Care for people continues to meet in HILRP 
• SSEN PSR and local authority data continues to be shared. 
• Welfare vehicles continue to be deployed at: 

The Riggs car park, Fort Augustus, PH32 4DF, additional vehicle being sourced. 
Burnfield car park, Burnfield Ave, Grantown-on-Spey, PH26 3HH 
Finzean Hall, Banchory, AB31 6LY 
Hatton of Fintray, Aberdeenshire, AB21 0YG 
The Square, Tarland, AB34 4YL 
Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
The car park beside the football pitch, Halkirk, KW12 6YJ  
Bridge of Cally Village Hall, Braemar Road, PH10 7JL 

 
Communications 
Now being managed through BAU channels. 
 
West of Scotland RRP (No change from earlier) 

• D&G LRP meeting took place at 09:00 this morning – a vastly improved picture and 
LRP arrangements moving back to BAU posture. No further LRP meetings 
planned at this stage 

• All flood warnings have been rescinded 
• Handful of local road closures remain, but confident that these will be re-opened by 

lunchtime. Council conducting a visual safety inspection of bridges over water across 
the region this morning  

• Flooding on Whitesands now receding and car parks / street likely to re-open this 
morning. Commercial properties in Whitesands largely unaffected with only minimal 
amounts of street debris deposited overnight 

• SPEN repaired all reported faults last night and currently no customers without power 
in D&G region 

• Positive feedback from communities re council response and in particular the role of 
council’s community resilience liaison officer for levels of contact/support maintained 
in flood warning areas 

• The use of DGVOST will taper off this morning with a return to traditional social media 
for public comms  

 
East of Scotland RRP (No change from earlier) 

• A positive picture in the EoS area. No residual issues around flooding beyond those 
arising from the Cupar incident. (12 properties and 22 persons, all of whom were 
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accommodated by friends and family.) That is now in the longer term recovery phase 
with repairs to property and temporary accommodation to be arranged. A situational 
awareness meeting was arranged yesterday at 18:00 for police, fire and council to 
ensure accurate shared situational awareness in support of the existing multi-agency 
response, but no resilience partnership was required there or elsewhere in the region. 

 
• As of 21:00 last night, there were small pockets of localised power outages, all of 

which SPEN were in the process of rectifying.  
 

• Councils with flood concerns are also now reporting a return to normal river levels. 
 
Transport Scotland 
A note advising of the current state of the rail network in Scotland is attached. 
 
The majority of lines have now been successfully route proved and have been deemed fit for 
the safe reintroduction of traffic. However, sections of the network continue to be impacted 
by yesterday’s extreme weather with landslips delaying the opening of some lines until 
tomorrow. In summary: 
 
Utilities 

• 1,688 customers are still to be restored.    
• SSEN anticipates that approx. 1500 customers will remain off overnight and aims to 

restore all of the currently affected customers by 23:00 tomorrow.  
• Welfare is a key focus for SSE and it continues to liaise with Local Resilience 

Partners including on Shetland where the LRP has mobilised. 
• SSEN is operating 10 welfare vans in locations including Fort Augustus, Halkirk, 

Fintry, Sandhaven, Tarland, Aberlour, Braemar, Glengarry and Dunecht.  SSEN is 
also offering overnight accommodation for the those that have been off for 2 nights or 
those Priority Services Register customers that require additional support.  1040 hot 
meals have been served to date.    

 
No further updates are will be issued tonight and normal out of hours arrangements apply 
until tomorrow morning, Friday 29th December 2023 at 09:00 when the Response Team will 
continue to monitor the situation and provide updates. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 

 
 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of DG Net Zero 
Sent: Thursday, December 28, 2023 5:25 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Thank you 
 
[REDACTED: REGULATION 11(2)] (she/her) 
Strategic Support Lead for Director General Net Zero 
Scottish Government 
 
Email: [REDACTED: REGULATION 11(2)]@gov.scot 
 
Monday – Friday (Full-Time) 
 

 
Responsibility for filing key documents and communications on the record, including 
those sent to DG Net Zero and Roy Brannen, rests with relevant policy and 
operational areas within Directorates. The DG Support Team does not keep official 
records of such e-mails or attachments. 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 5:24 PM 
To: DG Net Zero <DGNetZero@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Cc: DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Will do [REDACTED: REGULATION 11(2)]. 
 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of DG Net Zero 
Sent: Thursday, December 28, 2023 5:21 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: DG Communities <DGCommunities@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Thank you, can you please add DG Communities mailbox (cc’d in) to the 10pm update as 
Louise Macdonald is deputy today and lead tomorrow so helpful to have latest updates. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] (she/her) 
Strategic Support Lead for Director General Net Zero 
Scottish Government 
 
Email: [REDACTED: REGULATION 11(2)]@gov.scot 
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Monday – Friday (Full-Time) 
 

 
Responsibility for filing key documents and communications on the record, including 
those sent to DG Net Zero and Roy Brannen, rests with relevant policy and 
operational areas within Directorates. The DG Support Team does not keep official 
records of such e-mails or attachments. 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Justice & Home Affairs 
Sent: Thursday, December 28, 2023 5:51 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister 
and Cabinet Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
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11(2)]@scotland.police.uk 
Subject: Re: Storm Gerrit 27th December 2023 - Update 
 
Hi [REDACTED: REGULATION 11(2)]  
 
Thanks for this further update which Ms Constance has noted. 
 
Many thanks,  
 
[REDACTED: REGULATION 11(2)] 
Private Secretary to Minister for Victims and Community Safety, Siobhian Brown 
E: Ministervcs@gov.scot  
M: [REDACTED: REGULATION 11(2)] 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 5:11 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
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11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good afternoon all, 
 
Further to my earlier message in relation to Storm Gerrit – please note the following update: 
 
MET Office/SEPA(No change from earlier) 
 
Current situation  
It is a much-improved situation this morning. The flooding situation has proved complex with 
a mixture of rain and snow, as well as gale force wind and rising temperatures, throughout 
yesterday. 
 
17 regional Alerts and over 30 Warnings were issued and updated throughout yesterday and 
overnight. 
 
The majority of Flood Warnings are now no longer in force as most rivers have peaked. 
Currently 17 regional Alerts and 9 Flood Warnings are in place. 
These cover mostly rural / agricultural areas and residual surface water flooding, with also 
some localised coastal risks and will be removed as the risk reduces throughout the next 24 
hours. 
 
No new significant flooding impacts were recorded overnight, although a Flood Warning for 
Brechin was issued at 22:30 after a late surge of the river South Esk with water levels 
reaching the sandbags that fill the breach in the flood defence. Angus Council informed us 
this morning that the sandbags held well and there were no known report of flooding of River 
Street. 
 
Known impacts 

• Significant surface water on the roads and transport network across Scotland, eg A82, 
A96, A9. 

• Rail cancellations as a result of rain, snow and wind. 
• Significant flooding at Cupar in Fife. We also received reports of property flooding in 

Falklands. 
• Flooding in Whitesands to the carpark and immediate surrounding area. 

 
Warnings 
There are No Met Office Weather Warnings covering the period should any come into place 
they can be seen here.  
 
There are currently 17 Flood Alerts and 9 Flood Warnings in force. 
 
Engagement with partners and media / social media 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• SEPA gave live interviews on Radio BBC Scotland at lunchtime and STV yesterday, 
and provided prerecorded statements. 
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• South Highlands ELG have met throughout the day. The Duty Resilience Officer and 
Duty Flood Advisor have attended. 

• Dumfries and Galloway LRP have met throughout the day. The Duty Resilience 
Officer and Duty Flood Advisor have attended. 

• SEPA attended SGoRR(M) last night. https://www.gov.scot/news/storm-gerrit/ 
• SEPA continue to attend LRP as required. 

 
Outlook 
It will remain unsettled through the rest of the week, with further rainfall, high winds and 
snow likely to result in ongoing localised travel disruption.  Catchments remain primed, with 
rivers high, saturated soils and standing water on fields, roads and low spots meaning the 
situation could escalate quickly.  SEPA will continue to work closely with Met Office and 
other partners and have duty teams monitoring the situation and ready to issue Flood Alerts 
and Flood Warnings as required. 
 
Today - A day of blustery showers, with some merging into longer spells of rain at times, 
especially through central Scotland. These are expected to fall as rain to all levels apart from 
the mountaintops. Remaining blustery across western Scotland, but wind is not expected to 
present any further impacts.  Where the ground remains saturated from yesterday’s rain it is 
possible that some further surface water impacts could be seen from today’s rainfall.   
 
Tomorrow – Orkney and Shetland become the main watchpoints for Friday, with a small 
scale low pressure system moving south, bringing a swathe of strong winds to the Isles 
during the day. At this stage, it looks as if the strongest of the winds will pass between 
Orkney and Shetland, meaning that strongest gusts expected on land will be in the order of 
60mph and thus we are not expecting to issue warnings for this at the moment. For Orkney 
and northeastern parts of Scotland, showers of hail and sleet are expected though the day, 
 providing limited accumulations but making for unpleasant conditions. Friday night into 
Saturday will be a cold night with -5 to -10C possible in some snow covered parts of northern 
Scotland.   
 
North of Scotland RRP 
 
Transport 
• A9 at Scrabster – TM has been installed no issues with port access 
• A82 Spean Bridge to Invergarry open, road remains closed at Invergarry to 

Invermoriston, diversion in place via A887/A87 
• A96 Huntly remains closed due to flooding and local diversions in place. 
• A939 Tomintoul snow gates remain closed 
• A93 closed at snowgates 
• A92 north of Dundee contraflow remains 
• Ferries – All carriers reporting potential for disruption in forward look. 
 
Power 
This remains an improving picture with SSEN to provide a final update later this date. 
• Highland – 322 off supply in Fort Augustus area, 60 in Invermoriston with small pockets 

off supply in Bundoich, Aberchalder, Polyglass and Clachtoll, Shetland total remains at 
550 off supply. 

• Grampian – 1629 remain off supply.  There are a number of high voltage line faults that 
make up this total and SSEN confident this number will drop once these are resolved 
today.  

• Tayside – 488 off supply. 
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Care for People 
• Care for people continues to meet in HILRP 
• SSEN PSR and local authority data continues to be shared. 
• Welfare vehicles continue to be deployed at: 

The Riggs car park, Fort Augustus, PH32 4DF, additional vehicle being sourced. 
Burnfield car park, Burnfield Ave, Grantown-on-Spey, PH26 3HH 
Finzean Hall, Banchory, AB31 6LY 
Hatton of Fintray, Aberdeenshire, AB21 0YG 
The Square, Tarland, AB34 4YL 
Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
The car park beside the football pitch, Halkirk, KW12 6YJ  
Bridge of Cally Village Hall, Braemar Road, PH10 7JL 

 
Communications 
Now being managed through BAU channels. 
 
West of Scotland RRP (No change from earlier) 

• D&G LRP meeting took place at 09:00 this morning – a vastly improved picture and 
LRP arrangements moving back to BAU posture. No further LRP meetings 
planned at this stage 

• All flood warnings have been rescinded 
• Handful of local road closures remain, but confident that these will be re-opened by 

lunchtime. Council conducting a visual safety inspection of bridges over water across 
the region this morning  

• Flooding on Whitesands now receding and car parks / street likely to re-open this 
morning. Commercial properties in Whitesands largely unaffected with only minimal 
amounts of street debris deposited overnight 

• SPEN repaired all reported faults last night and currently no customers without power 
in D&G region 

• Positive feedback from communities re council response and in particular the role of 
council’s community resilience liaison officer for levels of contact/support maintained 
in flood warning areas 

• The use of DGVOST will taper off this morning with a return to traditional social media 
for public comms  

 
East of Scotland RRP (No change from earlier) 

• A positive picture in the EoS area. No residual issues around flooding beyond those 
arising from the Cupar incident. (12 properties and 22 persons, all of whom were 
accommodated by friends and family.) That is now in the longer term recovery phase 
with repairs to property and temporary accommodation to be arranged. A situational 
awareness meeting was arranged yesterday at 18:00 for police, fire and council to 
ensure accurate shared situational awareness in support of the existing multi-agency 
response, but no resilience partnership was required there or elsewhere in the region. 

 
• As of 21:00 last night, there were small pockets of localised power outages, all of 

which SPEN were in the process of rectifying.  
 

• Councils with flood concerns are also now reporting a return to normal river levels. 
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Transport Scotland 
• The A82 near Fort Augustus and the A96 at Huntly remain closed due to fallen trees 

and flooding respectively. 
• The Rail network continues to be impacted with some lines closed and weather-

related speed restrictions in place.  
• Transport Scotland will continue to meet and liaise with the Met Office and operational 

partners to consider current forecasts and make necessary preparations. 
 
Utilities 

• Customers re-connected 40,092 customers leaving 3,030 to be restored.    
• SSEN is expecting the majority of these customers to be restored today and is estimating 

approx. 1500 customers will remain off into Friday.  SSEN is contacting all customers to 
advise on restoration and check on welfare.  Based on SSEN estimated restoration times,  it 
expects 577 customers will exceed the 48 hours threshold by restoration time tomorrow. 

• Welfare is a key focus for SSE and it continues to liaise with Local Resilience 
Partners including on Shetland where the LRP has mobilised. 

• SSEN is operating operating 11 welfare vans in strategic locations across the damage 
area and is offering reimbursement for hot food in line with SSEN welfare provision, it 
has served 734 meals and drinks through these facilities.   It is also undertaking PSR 
home visits in partnership with mobilised LRPs and the British Red Cross.  

 
A further update in relation to utilities will be provided at 22.00. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>  
Sent: Thursday, December 28, 2023 3:28 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]<[REDACTED: REGULATION 
11(2)]@scotland.police.uk> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Ross, 
 
Hope you are well. 
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Can you please remove me from the mailing list and add Chief Insp [REDACTED: 
REGULATION 11(2)] (Chief Insp at Emergency and Resilience Planning) to it in my place so 
he gets any further updates. 
 
I’ve copied [REDACTED: REGULATION 11(2)] into this message so you have his email 
address. 
 
For information ACC [REDACTED: REGULATION 11(2)] is now on days off so he can be 
removed from the mailing list as well. 
 
Many thanks 
 
[REDACTED: REGULATION 11(2)] 
 
 
[REDACTED: REGULATION 11(2)] 
Chief Inspector 
Royalty and VIP 
Police Scotland 
 
Email: [REDACTED: REGULATION 11(2)]@scotland.police.uk 
Website: http://www.scotland.police.uk/ 
Twitter: @policescotland 
Facebook: www.facebook.com/policescotland 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Justice & Home Affairs 
Sent: Thursday, December 28, 2023 2:46 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <Jack.Middleton@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk; 
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[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Deputy First Minister and Cabinet Secretary for Finance <DFMCSF@gov.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]<[REDACTED: REGULATION 11(2)]@gov.scot>; DG 
Health & Social Care <DGHSC@gov.scot>; Anne Aitken <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: Re: Storm Gerrit 27th December 2023 - Update 
 
Hi All 
 
Thanks, Ms Constance has noted this and awaits further updates later today.  
 
Many thanks,  
 
[REDACTED: REGULATION 11(2)] 
Private Secretary to Minister for Victims and Community Safety, Siobhian Brown 
E: Ministervcs@gov.scot  
M: [REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Thursday, December 28, 2023 2:41 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Thanks [REDACTED: REGULATION 11(2)]. I only replied to all given the nature of the question 
around interpretation of our update. I did not want people misunderstanding our update. 
 
I think the use of the word “several” was unfortunate on our part. 
 
Things are going well though in general given the scale of the winds and we have already restored 
more customers than the entirety of Storm Babet. 
 
If you have any questions following our 1600 update please reach out. 
 
Best Regards,  
 
Andy Smith 
Director of Customer Operations, North 
PA: [REDACTED: REGULATION 11(2)] ([REDACTED: REGULATION 11(2)]@sse.com) 
Scottish and Southern Electricity Networks 
Inveralmond House 
200 Dunkeld Road 
Perth PH1 3AQ 
M: [REDACTED: REGULATION 11(2)] 
 

 
From: SGoRR Information <SGoRRInformation@gov.scot> 
Sent: Thursday, December 28, 2023 2:29:54 PM 
To: [REDACTED: REGULATION 11(2)]Andrew.Smith3@sse.com>; Cabinet Secretary for 
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Justice & Home Affairs <CabSecJHA@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary 
for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot>; Cabinet Secretary for 
Rural Affairs, Land Reform and Islands <CabSecRALRI@gov.scot>; Minister for Transport 
<MinisterFT@gov.scot>; Permanent Secretary <PermanentSecretary@gov.scot>; DG 
Strategy and External Affairs <DGSEA@gov.scot>; Director for Strategy, Performance, 
Delivery and Resilience <DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; 
WoS RRP <WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Communications Duty Box 
<CommunicationsDutyBox@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net Zero 
<DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Julie 
Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@scotland.police.uk 
<[REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; scotland.cca@metoffice.gov.uk 
<scotland.cca@metoffice.gov.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)]@scotland.police.uk 
<[REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk <[REDACTED: REGULATION 11(2)]@metoffice.gov.uk>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update  
  
Andy, 
  
Many thanks for this further information. We will provide a further brief to Ministers when we 
receive your update later this evening. 
  
[REDACTED: REGULATION 11(2)] 
  
[REDACTED: REGULATION 11(2)] 
Head of SGORR 
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From: [REDACTED: REGULATION 11(2)]@sse.com>  
Sent: 28 December 2023 14:13 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary for 
Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural 
Affairs, Land Reform and Islands <CabSecRALRI@gov.scot>; Minister for Transport 
<MinisterFT@gov.scot>; Permanent Secretary <PermanentSecretary@gov.scot>; DG Strategy and 
External Affairs <DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; 
NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; DG Net Zero <DGNetZero@gov.scot>; Roy Brannen 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Press Transport Scotland <media@transport.gov.scot>; Jim Baird 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Keddie, Graeme (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Jack Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
scotland.cca@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance <DFMCSF@gov.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
  
All, 
  
Happy to give further information and clarity on this from SSEN. 
  
Our progress today has been very good, and we have now restored over 38,000 customers, leaving 
just 4,192 still without power. 
  
Due to the complexity and volume of faults, we have given a reasonable worst-case scenario of 
3,000 homes remaining without power overnight tonight.  However, given current level of progress, 
and excluding any new faults that come in today, we expect to outperform this target and will give 
further guidance this evening. 
  
All customers who are expected to be without power tonight will be called to advise of our restoration 
estimate and check on welfare. In the case of Priority Service Register customers, offers of support 
with alternative accommodation will be made, if required. These calls are already in progress. 
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Best Regards,  
  
Andy Smith 
Director of Customer Operations, North 
PA: [REDACTED: REGULATION 11(2)] ([REDACTED: REGULATION 11(2)]@sse.com) 
Scottish and Southern Electricity Networks 
Inveralmond House 
200 Dunkeld Road 
Perth PH1 3AQ 
M: [REDACTED: REGULATION 11(2)] 
  
  

 
  
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 2:24 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; 
Cabinet Secretary for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot>; 
Cabinet Secretary for Rural Affairs, Land Reform and Islands <CabSecRALRI@gov.scot>; 
Minister for Transport <MinisterFT@gov.scot>; Permanent Secretary 
<PermanentSecretary@gov.scot>; DG Strategy and External Affairs <DGSEA@gov.scot>; 
Director for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS RRP 
<NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Communications Duty Box <CommunicationsDutyBox@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net Zero 
<DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Julie 
Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
scotland.cca@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
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<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Hi [REDACTED: REGULATION 11(2)] 
 
We will provide a more specific figure with the update at 17.00 in relation to customers likely 
to remain without power for more than 48 hours. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
SGoRR Duty Officer 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 
11(2)]@gov.scot> On Behalf Of CabSecJHA@gov.scot 
Sent: Thursday, December 28, 2023 1:33 PM 
To: SGoRRInformation@gov.scot; FirstMinister@gov.scot; CabSecTNZJT@gov.scot; 
CabSecRALRI@gov.scot; MinisterFT@gov.scot; PermanentSecretary@gov.scot; DGSEA@gov.scot; 
DirectorforSPDR@gov.scot; EoSRRP@gov.scot; WoSRRP@gov.scot; NoSRRP@gov.scot; 
CIRU@gov.scot; CommunicationsDutyBox@gov.scot; TransportHubMailbox@transport.gov.scot; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot; DGNetZero@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@transport.gov.scot; 
media@transport.gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; Keddie, Graeme 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@transport.gov.scot; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; scotland.cca@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; DFMCSF@gov.scot; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; DGHSC@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot 
Subject: [EXTERNAL] Re: Storm Gerrit 27th December 2023 - Update 
  
Hi Dave Ms C onstance has noted this  update with thanks and is pleased that SSEN  done better than expected with reconnec tions, - how ever is  ther e m ore specificity  re what is  meant by ‘several’ custom ers likely  to rem ain without power  for  mor e  
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ZjQcmQR YFpfptBannerEnd 
Hi [REDACTED: REGULATION 11(2)]  
  
Ms Constance has noted this update with thanks and is pleased that SSEN done better than 
expected with reconnections, - however is there more specificity re what is meant by ‘several’ 
customers likely to remain without power for more than 48 hours? Can that be taken literally that only 
‘several’ (less than a dozen?) customers out off approx 7500 customers waiting to be reconnected 
will have another night without power?  
  
Grateful if you can advise on the above question. 
  
Many thanks,  
  
[REDACTED: REGULATION 11(2)] 
Private Secretary to Minister for Victims and Community Safety, Siobhian Brown 
E: Ministervcs@gov.scot  
M: [REDACTED: REGULATION 11(2)] 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 12:38 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin 
Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<media@transport.gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
scotland.cca@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: REGULATION 
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11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good afternoon all, 
 
Further to my earlier message in relation to Storm Gerrit – please note the following update: 
 
MET Office/SEPA 
 
Current situation  
It is a much-improved situation this morning. The flooding situation has proved complex with 
a mixture of rain and snow, as well as gale force wind and rising temperatures, throughout 
yesterday. 
 
17 regional Alerts and over 30 Warnings were issued and updated throughout yesterday and 
overnight. 
 
The majority of Flood Warnings are now no longer in force as most rivers have peaked. 
Currently 17 regional Alerts and 9 Flood Warnings are in place. 
These cover mostly rural / agricultural areas and residual surface water flooding, with also 
some localised coastal risks and will be removed as the risk reduces throughout the next 24 
hours. 
 
No new significant flooding impacts were recorded overnight, although a Flood Warning for 
Brechin was issued at 22:30 after a late surge of the river South Esk with water levels 
reaching the sandbags that fill the breach in the flood defence. Angus Council informed us 
this morning that the sandbags held well and there were no known report of flooding of River 
Street. 
 
Known impacts 

• Significant surface water on the roads and transport network across Scotland, eg A82, 
A96, A9. 

• Rail cancellations as a result of rain, snow and wind. 
• Significant flooding at Cupar in Fife. We also received reports of property flooding in 

Falklands. 
• Flooding in Whitesands to the carpark and immediate surrounding area. 

 
Warnings 
There are No Met Office Weather Warnings covering the period should any come into place 
they can be seen here.  
 
There are currently 17 Flood Alerts and 9 Flood Warnings in force. 
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Engagement with partners and media / social media 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• SEPA gave live interviews on Radio BBC Scotland at lunchtime and STV yesterday, 
and provided prerecorded statements. 

• South Highlands ELG have met throughout the day. The Duty Resilience Officer and 
Duty Flood Advisor have attended. 

• Dumfries and Galloway LRP have met throughout the day. The Duty Resilience 
Officer and Duty Flood Advisor have attended. 

• SEPA attended SGoRR(M) last night. https://www.gov.scot/news/storm-gerrit/ 
• SEPA continue to attend LRP as required. 

 
Outlook 
It will remain unsettled through the rest of the week, with further rainfall, high winds and 
snow likely to result in ongoing localised travel disruption.  Catchments remain primed, with 
rivers high, saturated soils and standing water on fields, roads and low spots meaning the 
situation could escalate quickly.  SEPA will continue to work closely with Met Office and 
other partners and have duty teams monitoring the situation and ready to issue Flood Alerts 
and Flood Warnings as required. 
 
Today - A day of blustery showers, with some merging into longer spells of rain at times, 
especially through central Scotland. These are expected to fall as rain to all levels apart from 
the mountaintops. Remaining blustery across western Scotland, but wind is not expected to 
present any further impacts.  Where the ground remains saturated from yesterday’s rain it is 
possible that some further surface water impacts could be seen from today’s rainfall.   
  
Tomorrow – Orkney and Shetland become the main watchpoints for Friday, with a small 
scale low pressure system moving south, bringing a swathe of strong winds to the Isles 
during the day. At this stage, it looks as if the strongest of the winds will pass between 
Orkney and Shetland, meaning that strongest gusts expected on land will be in the order of 
60mph and thus we are not expecting to issue warnings for this at the moment. For Orkney 
and northeastern parts of Scotland, showers of hail and sleet are expected though the day, 
 providing limited accumulations but making for unpleasant conditions. Friday night into 
Saturday will be a cold night with -5 to -10C possible in some snow covered parts of northern 
Scotland.   
 
North of Scotland RRP 
 
Current situation 
A9 at Scrabster is open in one lane with Traffic management in place and ferry traffic has 
managed to negotiate site. 
A82 remains closed with diversion in place. Bear Scotland crews continue to work around 
felled trees. 
SSEN have 40 staff working to rectify faults in Ft Augustus area and confidence they will 
restore supply to most, if not all properties by this evening in that area.  Situation in Shetland 
is improving with customers now off supply down to 340 from 2500.  The position overall 
across the region is expected to improve further and exceeds their 1045 update. 
 
Care for People 
• SSEN and authorities continue to share data re vulnerable persons. 
• Welfare vehicles deployed to: 

The Riggs car park, Fort Augustus, PH32 4DF 
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Burnfield car park, Burnfield Ave, Grantown-on-Spey, PH26 3HH 
Finzean Hall, Banchory, AB31 6LY 
Hatton of Fintray, Aberdeenshire, AB21 0YG 
The Square, Tarland, AB34 4YL 
Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
The car park beside the football pitch, Halkirk, KW12 6YJ  
Bridge of Cally Village Hall, Braemar Road, PH10 7JL 

 
Communications 
Partners continue to push key messaging and rolling chain stood down. 
 
West of Scotland RRP 

• D&G LRP meeting took place at 09:00 this morning – a vastly improved picture and 
LRP arrangements moving back to BAU posture. No further LRP meetings 
planned at this stage 

• All flood warnings have been rescinded 
• Handful of local road closures remain, but confident that these will be re-opened by 

lunchtime. Council conducting a visual safety inspection of bridges over water across 
the region this morning  

• Flooding on Whitesands now receding and car parks / street likely to re-open this 
morning. Commercial properties in Whitesands largely unaffected with only minimal 
amounts of street debris deposited overnight 

• SPEN repaired all reported faults last night and currently no customers without power 
in D&G region 

• Positive feedback from communities re council response and in particular the role of 
council’s community resilience liaison officer for levels of contact/support maintained 
in flood warning areas 

• The use of DGVOST will taper off this morning with a return to traditional social media 
for public comms  

 
East of Scotland RRP 

• A positive picture in the EoS area. No residual issues around flooding beyond those 
arising from the Cupar incident. (12 properties and 22 persons, all of whom were 
accommodated by friends and family.) That is now in the longer term recovery phase 
with repairs to property and temporary accommodation to be arranged. A situational 
awareness meeting was arranged yesterday at 18:00 for police, fire and council to 
ensure accurate shared situational awareness in support of the existing multi-agency 
response, but no resilience partnership was required there or elsewhere in the region. 

 
• As of 21:00 last night, there were small pockets of localised power outages, all of 

which SPEN were in the process of rectifying.  
 

• Councils with flood concerns are also now reporting a return to normal river levels. 
 
Transport Scotland 

• The A9 between Ballinluig and Dalwhinnie reopened just prior to 2000 hours last 
night, allowing motorists who had been caught in the closure to continue their 
journeys and the Major Incident to be stood down. 

• Early morning Ferry traffic at Scrabster has been able to embark and disembark 
following the clearance of a lane on the A9. 
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• Two trunk roads remain fully closed due to the impacts of the severe weather (A82 
Fort Augustus – fallen trees; A96 Huntly – flooding) 

• The Rail network remains impacted with some lines closed and weather-related 
speed restrictions in place.  

• Transport Scotland will continue to meet with operational partners throughout today 
and facilitate media bids. 
 

Utilities 
 

• Customers re-connected 34,174 customers leaving 7,547 to be restored.    
• SSEN focussing on restoring as many of these as possible today and planning the 

welfare support of those customer that will remain off overnight.  
• SSEN has opened 10 welfare vans in strategic locations across the damage area and 

is offering reimbursement of hot food costs in line with SSEN welfare provision.   
SSEN also mobilised the British Red Cross from Aberdeen who will be visiting PSR 
customers to provide front line support.      

• SSEN still expecting to restore most of these customers today however several 
customers will remain off for more than 48 hours, in particular where they are 
impacted by secondary damage that is yet to be identified.  Details of these locations 
will be identified throughout the day for co-ordination with LRP and other agencies.   
 

A further update will be provided at 1700. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of Cabinet Secretary for Justice & Home Affairs 
Sent: Thursday, December 28, 2023 10:33 AM 
To: [REDACTED: REGULATION 11(2)]<[REDACTED: REGULATION 
11(2)]@transport.gov.scot>; TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> 
Subject: Re: TS SITREP5 - SEVERE WEATHER - STORM GERRIT - 0915 
 
Hi [REDACTED: REGULATION 11(2)]  
 
Ms Constance has noted this update. 
 
Many thanks, 
 
[REDACTED: REGULATION 11(2)] 
Private Secretary to Minister for Victims and Community Safety, Siobhian Brown 
E: Ministervcs@gov.scot  
M: [REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>  
Sent: Thursday, December 28, 2023 9:18 AM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
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Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> 
Subject: TS SITREP5 - SEVERE WEATHER - STORM GERRIT - 0915 
 
Minister for Transport, 
Cabinet Secretary for Transport, Net Zero and Just Transition, 
 
Scotland’s transport networks are recovering from yesterday’s high winds, rain and snow, 
named by the Met Office as Storm Gerrit, however some impacts continue to be 
experienced.  All of the yellow weather warnings which were in force have now expired and 
assessments and clear-up operations are ongoing.  
 
TOP LINES 
 

• The A9 between Ballinluig and Dalwhinnie reopened just prior to 2000 hours last 
night, allowing motorists who had been caught in the closure to continue their 
journeys and the Major Incident to be stood down. 

• Early morning Ferry traffic at Scrabster has been able to embark and disembark 
following the clearance of a lane on the A9. 

• Two trunk roads remain fully closed due to the impacts of the severe weather (A82 
Fort Augustus – fallen trees; A96 Huntly – flooding) 

• The Rail network remains impacted with some lines closed and weather-related 
speed restrictions in place.  

• Transport Scotland will continue to meet with operational partners throughout today 
and facilitate media bids. 

 
Weather 
 
General Situation: A highly unsettled period, with impactful weather related to Storm Gerrit 
will be followed by further frontal bands of rain and snow into the weekend, however, 
confidence in the evolution of the forecast decreases into the weekend so significant forecast 
changes may be expected. 
 
28th Dec: Localised snow issues over the highest trunk roads. 
A further low pressure associated with Storm Gerrit sits to the west of Scotland with a further 
frontal band sitting over the country (Southern Uplands to Inverness), slowly clearing 
eastwards through the day. Widely wet with further mountain snow, mainly above the trunk 
road network through the morning but further cold air being introduced during the afternoon. 
Potential snow and further accumulations across the A9/A82 above 300 m during the 
afternoon and into the evening. Turning more showery as the front moves away, with colder 
air becoming dominant, but no trunk road issues expected presently, some ice may develop 
though. Fresh to strong south-westerly winds developing across the country, again reaching 
gale force at times in the south leading to further bridge restrictions but not as strong as 
Wednesday. 
 
29th Dec: Localised snow issues over the highest trunk roads. Ice potential into 
Saturday morning. 
Low pressure to the north pushes a weak frontal system southwards across Scotland, 
leading to a band of rain and upland snow affecting northern areas on strong to near-gale 
force north-westerly winds. Potential further issues with snow over ~350 m on the trunk road 
network (A9 particularly Drumochter) through the afternoon/evening. Front clears overnight 
to a cold and potentially icy night, particularly in the far north and northeast. 
 
30th Dec: Further potential for snow and wind impacts. 
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A further active frontal system runs northwards through the morning and afternoon bringing a 
band of rain across the country and snow above 200 m across the country. Potential for 
further accumulations across the Highland trunk road network (A90/A82/A95/A96 in 
particular) through the morning/early afternoon. Near-gale to gale force easterly winds 
across the country leading to further bridge restrictions. Low confidence in forecast so likely 
changes in impact and areas to be expected. 
 
31st Dec: No impacts currently expected. 
Low pressure over Scotland leads to light winds and further isolated but slow-moving heavy 
showers across the country, any wintry hazards likely to be restricted to the mountains (>600 
m) so no wintry impacts currently expected. Low confidence presently. 
 
Outlook: Continuing in the highly unsettled theme, with further strong winds, rain, and wintry 
impacts possible. 
 
Police Travel Advice 
 

• There is currently no police travel advice. 
 

Trunk Roads 
• A82 between Fort Augustus and Invergarry remains currently closed in both 

directions due to a number of fallen trees. 
• A90 Kincaldrum - previously closed in both directions at Inverarity, between Forfar 

and Dundee, due to flooding. The Northbound carriageway has reopened, but due to 
part of the road surface being damaged on the Southbound carriageway, a lane 
closure remains in place. 

• A90 closure between Crimond and Lonmay – The road had been closed due to 
flooding but was reopened at 0200 on 28th December. 

• A90 Laurencekirk – The road had been closed due to flooding but was reopened at 
2221 on 27th December. 

• A96 Inverurie- the road has fully reopened. 
• A96 Huntly – remains currently closed in both directions due to flooding as water 

levels are not reducing despite water being pumped away. Works will recommence in 
daylight hours. A diversion in place and there is no reported issues. 

• A9 Scrabster – BEAR Scotland and Port  staff have managed to clear one lane allow 
controlled entry and exit for ferry traffic. Further assessments and clear up operations 
will continue before any decision can be taken to fully re-open the road 

Bridge Status 
 
There are currently no restrictions on any of our major bridges. 
 
Rail 
 
The Rail network continues to be impacted by yesterday’s extreme weather with some lines 
remaining closed. A number of services are suspended as a result, whilst others are subject 
to delays/alterations, pending route proving to assess track conditions and the eventual safe 
introduction of train operation.  
 
Whilst it is the aim for the majority of lines to be reopened as soon as possible there are 
currently no robust timescales in place, with route proving only able to be carried out during 
daylight hours. There are also concerns re potential landslips on certain routes. Specific 
details will be provided about these incidents as the day progresses and the extent of any 
damage becomes clear: 
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Services Affected  
 
• Aberdeen to Inverness – suspended pending line proving. 
 
• Inverness to Wick and Kyle of Lochalsh – suspended pending line proving. 
 
• Glasgow Queen St to Oban and Fort William – suspended pending line proving. 
 
• Helensburgh Central to Edinburgh – services start and terminate at Dalmuir due to 

flooding at Bowling Station. 
 
• Glasgow Central to Largs – shuttle service in place between Kilwinning and Ardrossan 

South Beach due to flooding at Fairlie Station.  
 
• Glasgow Central to Carlisle via Dumfries – limited service in operation between Carlisle 

and Dumfries and Glasgow Central and Kilmarnock due to suspected landslip in the 
Thornhill area. 

 
• Aberdeen/Dundee to Glasgow/Edinburgh – suspended due to landslip between Cupar 

and Leuchars. 
 
All of the above routes are being supported by rail replacement transport and ticket 
acceptance where possible (with the former limited in certain areas). Passengers continue to 
be updated re disruption to their journey through the usual communication channels. 
 
Ferries 
 
Pentland Firth sailings Scrabster/Stromness 
Hamnavoe safely docked at Scrabster and passengers and vehicles were able to disembark. 
Traffic waiting to embark had been directed through the cleared lane on the A9 in a 
controlled manner. 
 

• Our ferry operators constantly monitor conditions and will make use of any weather 
windows and timetables will be amended accordingly.   

• Should there be the need to cancel sailings, this decision is down to the Master of the 
vessel, with crew and passenger safety being paramount.   

• Both Calmac and NorthLink ferry operators update their websites and other social 
media pages to reflect current services on the links below. 

 
Aviation 
 
In periods of severe weather, it remains a matter for the respective airline to deal with any 
weather-related disruption. In this weather event. 
 

• Flights could be subject to disruption or cancellation.  
• Aviation will continue to monitor services and will feed in any specifics to the TS 

Resilience Team.  
 

Media/ Comms 
• Further broadcast interviews have been facilitated by TS officials this morning. This 

includes BBC Radio 4, BBC Scotland and LBC. Further bids are arranged for 
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lunchtime bulletins. ScotRail have also been facilitating a range of media interviews to 
advise the public of impacts. 

• Operational media lines have been issued to main press desks to advise of the latest 
position on the roads network. 

• Continued social media activity from operating companies, including pictures of the 
extent of the impacts and latest pictures of the response effort from first light. 

• Significant updates from Traffic Scotland and transport operators which are being 
shared appropriately. 

Next Steps 
The next Sitrep will be issued at 1500 this afternoon. If there are significant updates before 
then, we will provide those by exception. 
 
Regards, 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Trunk Road Operations Manager - Resilience 
Roads Directorate 
Mob: [REDACTED: REGULATION 11(2)] 
transport.gov.scot 
 
Transport Scotland, 2nd Floor, George House, 36 North Hanover Street, Glasgow, G1 2AD 
 

 
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 
Please see our privacy policy to find out why we collect personal information and how we use it 
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 7:57 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Subject: TS SITREP3 - SEVERE WEATHER - STORM GERRIT - 1957 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
Please find below the latest Situation Report on the strategic transport network ahead of 
your SGORR (M) Ministerial call, chaired by Ms Constance, Cabinet Secretary for Justice 
and Home affairs at 2000 hours this evening. Transport Scotland will be represented on the 
call by Matthew Miller (Comms) and Jonny Moran, as Strategic Lead for Transport 
Scotland`s On-call function this evening. 
 
Scotland’s transport networks are continuing to experience impacts from high winds, rain 
and snow for which the Met Office has issued a Yellow Weather Warning covering large 
parts of Scotland until 2359 hours tonight.  This weather event has been named Storm 
Gerrit. The latest information is detailed below: 
 
TOP LINES 
 

http://transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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• Police Scotland has declared a Major Incident on the A9 due to between 300-400 
vehicles being trapped in adverse weather conditions in the Dalwhinnie and 
Drumochter area due to weather related road closures at Ballinluig and Dalwhinnie. 

• Several trunk roads have been or remain closed due to the impacts of flooding, snow, 
land slips and fallen trees. 

• Restrictions have been imposed on a number of major road bridges. 
• There is widespread Ferry disruption with many disrupted and cancelled services. 
• The Rail network has been impacted with some lines closed and numerous weather-

related speed restrictions in place.  
• Transport Scotland held meetings with affected Road Operating Companies 

throughout the day to discuss and review their response plans for the period ahead.  
 
A9 Dalnaspidal Snow Incident 

• The recovery of the incident continues. Police Scotland led a meeting this afternoon 
with partners (including BEAR Scotland and TS). 

• We understand that 300-400 vehicles in total were stranded today in this incident.  
• Police Scotland has declared this a Major Incident. 
• BEAR is currently ploughing the road from north to south, with Police then turning 

stranded vehicles to release them. The operation will then be replicated South to 
North. 

• The A9 has now reopened at Ballinluig following an earlier road closure due to 
flooding.  

• Comms: - A Public Communications Group was established by Police Scotland – a 
forum for key partners to share information relating to the comms response. For TS 
interests – [REDACTED: REGULATION 11(2)] has facilitated interviews for BBC 
Radio Scotland, BBC Reporting Scotland, BBC News at 10, Global and STV. Voice 
notes have been provided to Bauer in addition. Interviews are currently scheduled for 
BBC GMS and BBC lunchtime live tomorrow. A significant social media effort has 
been undertaken, with significant output for roads operating companies and transport 
operators – with many posts shared by Ministers over the course of the day. ScotRail 
have also been facilitating broadcast interviews relating to service impacts – with 
separate news releases from BEAR Scotland on their operational response. 

• BEAR Scotland’s Managing Director has spoken to TS this afternoon giving their 
reassurance that appropriate resources have been deployed to the location. 

• Welfare drop in locations for the snow incident have been set up at Aviemore and 
Pitlochry. 

• We will provide you with further information on the A9 Snow Incident clearance when 
complete. 
 

 
SEPA 
                                                                                                  
Current situation  

• The flooding situation is complex given that much of the precipitation across high 
ground in the south of Scotland this morning fell as snow.  

• The primary area of concern in today’s Flood Guidance Statement remains as 
Significant Impacts are Possible (3:2 Yellow). 

• The Flood Warning for Whitesands in Dumfries has now been issued for a peak late 
this evening. 

• Models will continue to be reviewed by our Flood Warning Duty Officers and Flood 
Warnings issued as necessary. 
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Known impacts 
• Significant surface water on the roads is impacting travel across the South of 

Scotland. 
• There are currently 17 Flood Alerts and 20 Flood Warnings in force. There are 

currently no severe flood warnings in force.  
 
Weather 
 
General Situation: A highly unsettled period, with impactful weather related to Storm Gerrit 
through Weds/Thurs, then further frontal bands of rain and snow into the weekend, however, 
confidence in the evolution of the forecast decreases into the weekend so significant forecast 
changes may be expected. 
 

 
 
 
27th Dec: Impacts from Wind, Rain and Snow. 
A significant band of heavy rain and snow above~200 m crosses Scotland through the day 
with gale (to severe gale in the NE) force winds. Persistent rain across southern Scotland 
with widespread accumulations of 30-50 mm and peaks of over 80 mm through Wednesday, 
with likely surface water flooding and very poor driving conditions for the M74, A75, A7 and 
A68. This will be combined with gale force winds at times through the morning. 
 
Further persistent heavy rain, particularly across southern and south-eastern Highland 
Scotland, where it will turn to snow mainly above ~200 m (but localised to lower levels in the 
far N/NE) during the morning and early afternoon before turning to rain during the afternoon. 
Potential for snow accumulations of >10-20 cm widely above 200 M with >20 cm possible for 
the highest sections of the A9/A82/A86 through the morning and early afternoon and lesser 
accumulations for the A87 and A835 through the day. Further snow hazard during the late 
morning and afternoon across the higher parts of the A96 (Fochabers to Inverurie) / A95 
(east of Grantown to Keith) with ~10 cm possible here. Snow will be falling in gale force 
winds leading to potential blizzard conditions at times. 
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Otherwise, significant rainfall <200 m with 40-60 mm widely across the northern parts of the 
Central Belt (A811, A85, A9 Stirling northwards), Fife/Angus and the A90 corridor to 
Aberdeen leading to further very poor driving conditions and widespread surface water.  
 
Winds will be gale force across the country with severe gales developing in the east and 
northeast through the morning with potential for gusts of >70 mph along the coast and 
exposed areas, very strong cross winds on parts of the A90/AWPR (27/1000 to 27 1700) and 
A9 north of Dornoch (27/1100 to 27/2000. Widespread bridge restrictions likely. 
 

 
 
28th Dec: Localised snow issues over the highest trunk roads. 
A further low pressure associated with Storm Gerrit sits to the west of Scotland with a further 
frontal band sitting over the country (Southern Uplands to Inverness), slowly clearing 
eastwards through the day. Widely wet with further mountain snow, mainly above the trunk 
road network through the morning but further cold air being introduced during the afternoon. 
Potential snow and further accumulations across the A9/A82 above 300 m during the 
afternoon and into the evening. Turning more showery as the front moves away, with colder 
air becoming dominant, but no trunk road issues expected presently, some ice may develop 
though. Fresh to strong south-westerly winds developing across the country, again reaching 
gale force at times in the south leading to further bridge restrictions but not as strong as 
Wednesday. 
 
29th Dec: Localised snow issues over the highest trunk roads. Ice potential into 
Saturday morning. 
Low pressure to the north pushes a weak frontal system southwards across Scotland, 
leading to a band of rain and upland snow affecting northern areas on strong to near-gale 
force north-westerly winds. Potential further issues with snow over ~350 m on the trunk road 
network (A9 particularly Drumochter) through the afternoon/evening. Front clears overnight 
to a cold and potentially icy night, particularly in the far north and northeast. 
 
30th Dec: Further potential for snow and wind impacts. 
A further active frontal system runs northwards through the morning and afternoon bringing a 
band of rain across the country and snow above 200 m across the country. Potential for 
further accumulations across the Highland trunk road network (A90/A82/A95/A96 in 
particular) through the morning/early afternoon. Near-gale to gale force easterly winds 
across the country leading to further bridge restrictions. Low confidence in forecast so likely 
changes in impact and areas to be expected. 
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31st Dec: No impacts currently expected. 
Low pressure over Scotland leads to light winds and further isolated but slow-moving heavy 
showers across the country, any wintry hazards likely to be restricted to the mountains (>600 
m) so no wintry impacts currently expected. Low confidence presently. 
 
Outlook: Continuing in the highly unsettled theme, with further strong winds, rain, and wintry 
impacts possible. 
 
Police Travel Advice 
 

• No travel advice has been issued by Police Scotland other than in relation to the A9 
incident. 
 

Trunk Roads 
 

• A9 Dalwhinnie - currently closed in both directions due to adverse weather conditions 
and a broken down heavy goods vehicle. 

• A82 South of Spean Bridge – currently closed in both directions due to a number of 
fallen trees. 

• A90 Kincaldrum - currently closed in both directions at Inverarity, between Forfar and 
Dundee, due to flooding 

• A90 currently closed in both directions between Crimond and Lonmay due to flooding. 
Police and the Road Operating Company are at the scene and dealing with this. 

• A90 currently closed between Inverettie Roundabout, Peterhead and Toll of Birness 
due to flooding. 

• A96 Inverurie- currently closed in both directions due to flooding. 
• A96 Huntly - currently closed in both directions due to flooding. Emergency services 

are on site and assisting vehicles trapped in the standing water.  
• A9 Scrabster – currently closed in both directions by Police Scotland due to a 

landslide. Our Road Operating Company have been on site but will not be able to fully 
assess the situation until daylight. The road will therefore remain closed overnight with 
potential impacts tomorrow morning for travellers trying to access/ egress the ferry 
terminal at Scrabster for sailings between Scrabster and Stromness.  

 
Bridge Status 

Clackmannanshire Bridge Open 
 

Cromarty Bridge Open 
 

Dornoch Bridge Closed to high vehicles 
 

Erskine Bridge Open 
 

Forth Road Bridge Open 
 

Friarton Bridge High winds 
 

Kessock Bridge High winds 
 

Kincardine Bridge Open 
 

Queensferry Crossing Open 
 

Skye Bridge High winds 
 

Tay Road Bridge High winds 
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Tyne Bridge Open 
 

 
Rail  
 
Services between Glasgow Queen Street and Oban and between Glasgow Queen Street 
and Mallaig are suspended due to the severe weather. Bus replacement transport to/from 
Glasgow and Oban is in place. This will result in extended journey times. Bus replacement 
transport is also in place between Glasgow and Mallaig. However, this transport is unable to 
serve Rannoch and Carrour. Customers intending joining this service at Carrour are asked to 
use the Help Phone on the platform to make alternate arrangements where possible. In both 
cases, passengers are asked to check complete journeys before setting off.  

 
• Due to heavy rain flooding the railway between Dumfries and Sanquhar, the line is 

currently closed. Rail Replacement Transport has been confirmed at Kilmarnock to 
run a shuttle between Kilmarnock and Dumfries. In addition, ticket acceptance 
arrangements are in place on local bus routes between Dumfries and Glasgow 
Central with Stagecoach West. 

• Flooding has been reported between Stirling North and Dunblane Station  The water 
is said to be moving with suspected ballast displacement. Therefore, both lines are 
currently closed. 

• Heavy rain has also flooded the railway at Bowling affecting Balloch – Airdrie, 
Glasgow Queen Street – Mallaig, Glasgow Queen Street – Oban and Helensburgh 
Central – Edinburgh services. Balloch to Airdrie service will start/terminate Hyndland, 
Helensburgh - Edinburgh services will terminate at Dalmuir and start from 
Garscadden. West Highland Line services (Oban and Mallaig) terminate/start 
Helensburgh Upper or Crianlarich depending on the time of day. Replacement bus 
transport has been requested. There is 1 bus enroute to Helensburgh, ETA to be 
confirmed, provided by Festival Travel, another bus enroute to Balloch, ETA to be 
confirmed, provided by Festival Travel and a further bus onsite at Dalmuir, provided 
by Executive Hire. 

• Heavy rain flooding the railway at Fairlie affecting services to/from Glasgow Central - 
Ardrossan Harbour and Glasgow Central – Largs. Both lines are currently closed. All 
services terminate and start back from Kilwinning. Ticket Acceptance has been 
requested but not confirmed as yet. 

• Due to flooding at Laurencekirk and Portlethen, the line between Aberdeen and 
Dundee is closed affecting services between Edinburgh/Glasgow and Aberdeen. 
Ticket Acceptance in place as follows:  
With Stagecoach East Scotland Buses between Dundee, Broughty Ferry, Monifieth, 
Carnoustie and Arbroath in both directions.  
With Stagecoach North Scotland Buses between Inverness and Aberdeen in both 
directions. 
                                                                                                                                         
        
Please note capacity on these services is extremely limited. 

• Heavy rain flooding the railway at Leuchars. Both lines are closed affecting services 
between Edinburgh and Dundee. Ticket Acceptance in place with Stagecoach East 
Scotland Buses between Dundee, Broughty Ferry, Monifieth,  Carnoustie and 
Arbroath both directions.  

• Due to severe weather, Aberdeen/Inverness services suspended. There are 2 
standby buses at both Aberdeen and Inverness. In addition, Montrose/Inverurie 
services also suspended.    
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• Due to severe weather, services between Inverness and Wick are suspended in both 
directions. Bus replacement transport has been confirmed between Thurso and 
Georgemas Junction only in both directions, provided by Aarons mini bus. 

• Due to severe weather, services between Inverness and Kyle Of Lochalsh are 
suspended. Buses that had been previously booked remain on standby. Disruption is 
expected until the end of the day. 

• Due to heavy rain flooding the railway between Bishopton and Langbank, both lines 
are closed affecting services between Glasgow Central and Gourock / Wemyss Bay. 
One bus at Paisley Gilmour St and one bus at Port Glasgow requested to shuttle, 
calling at all stations. Not confirmed as yet. Ticket Acceptance in place with McGills 
from Gourock to Glasgow (via Fort Matilda, Greenock, Cartsdyke, Bogston, Port 
Glasgow) and Wemyss Bay to Glasgow (via Inverkip, IBM, Branchton and Port 
Glasgow) 

 
Ferries 
 
Irish Sea Sailings 
 

• 2 routes currently cancelled. 
• 14 sailings disrupted on routes.  
• 9 routes are aware and operating with the potential for disruption. 
• 4 routes operating normal service. 

 
Wider Ferries 

• Our ferry operators constantly monitor conditions and will make use of any weather 
windows and timetables will be amended accordingly.   

• Should there be the need to cancel sailings, this decision is down to the Master of the 
vessel, with crew and passenger safety being paramount.   

• Both Calmac and NorthLink ferry operators update their websites and other social 
media pages to reflect current services on the links below. 

 
Aviation 
 
In periods of severe weather, it remains a matter for the respective airline to deal with any 
weather-related disruption. In this weather event. 
 

• Flights could be subject to disruption or cancellation.  
• Aviation will continue to monitor services and will feed in any specifics to the TS 

Resilience Team.   
 
Media/ Comms 
 

• A Public Communications Group for the north of Scotland has been established by 
Police Scotland communications. All partners are sharing relevant messaging to 
ensure key updates are being cascaded appropriately. 

• Transport Scotland, Traffic Scotland and our Road Operating Companies continue to 
issue latest updates – including on specific closures and on general travel advice. 
Public Transport Operators, including Network Rail, ScotRail and CalMac are also 
providing real time updates on services, which are being shared by partners. 

• TS Officials have facilitated various broadcast bids and will continue to consider these 
as they are received.  
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Next Steps 
The next Sitrep will be issued at 0915hrs tomorrow morning. If there are significant updates 
before then, we will provide those by exception. 
 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
 

 

[REDACTED: REGULATION 11(2)] (Transport Scotland On-Call Duty 
Officer) 
Transport Futures Unit | Transport Strategy & Analysis  
T: [REDACTED: REGULATION 11(2)] or MS Teams 
I am following a hybrid working pattern. If you need to contact me urgently 
please message on MS Teams. 
transport.gov.scot 

   

 
 

 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 7:04 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Subject: SGORR(M) Called for 2000hrs Wed - Note to Minister - 7pm Wed 27 Dec 2023 
 
Minister for Transport 
  
Further to the TS Sitrep1 (1625hrs, Daniel Lafferty, TS On-Call), I can advise you of the 
following  
 

• SGORR(M): SGoRR Ministerial chaired by Ms Constance, Cab Sec for Justice and Home 
affairs has been called for 2000 hours this evening. Agenda tbc 

• Transport Scotland will be represented by [REDACTED: REGULATION 11(2)] 
(Comms) and me, as Strategic Lead for on-call today 

• We will issue TS Sitrep 2 at 1930hrs covering all the incidents across the trunk 
network. 

  
A9 Dalnaspidal Snow Incident: -  

• The recovery of the incident continues. Police Scotland led a meeting this afternoon 
with partners (including BEAR Scotland and TS). 

• We understand that 300-400 vehicles in total were stranded today in this incident. 
Police Scotland has declared this a Major Incident.  

• BEAR is currently ploughing the road from north to south, with Police then turning 
stranded vehicles to release them. The operation will then be replicated South to 
North. Good progress is being made in clearing the carriageway. 

• Comms: A Public Communications Group was established by Police Scotland – a 
forum for key partners to share information relating to the comms response.  

For TS interests – [REDACTED: REGULATION 11(2)] has facilitated interviews 
for BBC Radio Scotland, BBC Reporting Scotland, BBC News at 10, Global 
and STV. Voice notes have been provided to Bauer also. Interviews are 
currently scheduled for BBC GMS and BBC lunchtime live tomorrow. A 
significant social media effort has been undertaken, with significant output for 
roads operating companies and transport operators – with many posts shared 

https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/transport-scotland/mycompany/
https://www.instagram.com/transportscotland/
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by Ministers over the course of the day. ScotRail has also been facilitating 
broadcast interviews relating to service impacts – with separate news releases 
from BEAR Scotland on their operational response. 

• BEAR Scotland’s Managing Director has spoken to TS this afternoon giving his 
reassurance that appropriate resources have been deployed to the location. 

• A flooding closure at the A9 Ballunluig (south of the snow incident) is also currently 
being cleared. BEAR is hoping to reopen that location in the next hour or so. 

• Welfare drop-in locations for the snow incident have been set up at Aviemore and 
Pitlochry. 

• We will provide you with further information on the A9 Snow Incident clearance when 
complete.  

• General updates as per normal on-call procedures will also continue  
  
Regards 
________________________________________________ 
[REDACTED: REGULATION 11(2)] 
Interim Head of Network Maintenance, Transport Scotland - Roads 
T: [REDACTED: REGULATION 11(2)] 
W: transport.gov.scot  
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 
 
[REDACTED: REGULATION 11(2)] 
Please see our privacy policy to find out why we collect personal information and how we 
use it 
 

 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Wednesday, December 27, 2023 3:25 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> 
Subject: TS Sitrep 2 Severe Weather - Storm Gerrit 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
You may wish to be aware that Scotland’s transport networks are experiencing impacts from 
high winds, rain and snow for which the Met Office has issued a Yellow Weather Warning 
covering large parts of Scotland until 2359 hours tonight.  This weather event has been 
named Storm Gerrit. The latest information is detailed below: 
 
TOP LINES 
 

• Police Scotland has declared a Major Incident on the A9 with relevant processes and 
structures currently being established.   

• Several trunk roads have been closed due to the impacts of flooding and snow 
• Restrictions have been imposed on a number of major road bridges 
• There is widespread Ferry disruption with many disrupted and cancelled services with 

reviews taking place later today 
• The Rail network has been impacted with some lines closed and numerous weather-

related speed restrictions in place.  
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• Transport Scotland held meetings with affected Road Operating Companies 
throughout the day to discuss and review their response plans for the period ahead.  

 
SEPA 
 
Current situation  

• The flooding situation is complex given that much of the precipitation across high 
ground in the south of Scotland this morning fell as snow. That is expected to melt this 
afternoon as warm air arrives from the South West.  

• Much of the snow falling on high ground over the north of Scotland is expected to 
remain as snow throughout today. 

 
• The primary area of concern in today’s Flood Guidance Statement remains as 

Significant Impacts are Possible (3:2 Yellow). 
 

• The Flood Warning for Whitesands in Dumfries has now been issued for a peak late 
this evening, messaging will be refined throughout the day but flooding at the foot of 
Friars Vennel is thought likely. 

 
• Models will continue to be reviewed by our Flood Warning Duty Officers and Flood 

Warnings issued as necessary. 
 
Known impacts 

• Significant surface water on the roads is impacting travel across the South of 
Scotland. 

 
• There are currently 16 Flood Alerts and 6 Flood Warnings in force. Further Flood 

Warnings are expected to be issued throughout the day. 
 
Weather 
 
General Situation: A highly unsettled period, with impactful weather related to Storm Gerrit through 
Weds/Thurs, then further frontal bands of rain and snow into the weekend, however, confidence in 
the evolution of the forecast decreases into the weekend so significant forecast changes may be 
expected. 
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27th Dec: Impacts from Wind, Rain and Snow. 
A significant band of heavy rain and snow above~200 m crosses Scotland through the day 
with gale (to severe gale in the NE) force winds. Persistent rain across southern Scotland 
with widespread accumulations of 30-50 mm and peaks of over 80 mm through Wednesday, 
with likely surface water flooding and very poor driving conditions for the M74, A75, A7 and 
A68. This will be combined with gale force winds at times through the morning. 
 
Further persistent heavy rain, particularly across southern and south-eastern Highland 
Scotland, where it will turn to snow mainly above ~200 m (but localised to lower levels in the 
far N/NE) during the morning and early afternoon before turning to rain during the afternoon. 
Potential for snow accumulations of >10-20 cm widely above 200 M with >20 cm possible for 
the highest sections of the A9/A82/A86 through the morning and early afternoon and lesser 
accumulations for the A87 and A835 through the day. Further snow hazard during the late 
morning and afternoon across the higher parts of the A96 (Fochabers to Inverurie) / A95 
(east of Grantown to Keith) with ~10 cm possible here. Snow will be falling in gale force 
winds leading to potential blizzard conditions at times. 
 
Otherwise, significant rainfall <200 m with 40-60 mm widely across the northern parts of the 
Central Belt (A811, A85, A9 Stirling northwards), Fife/Angus and the A90 corridor to 
Aberdeen leading to further very poor driving conditions and widespread surface water.  
 
Winds will be gale force across the country with severe gales developing in the east and 
northeast through the morning with potential for gusts of >70 mph along the coast and 
exposed areas, very strong cross winds on parts of the A90/AWPR (27/1000 to 27 1700) and 
A9 north of Dornoch (27/1100 to 27/2000. Widespread bridge restrictions likely. 
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28th Dec: Localised snow issues over the highest trunk roads. 
A further low pressure associated with Storm Gerrit sits to the west of Scotland with a further 
frontal band sitting over the country (Southern Uplands to Inverness), slowly clearing 
eastwards through the day. Widely wet with further mountain snow, mainly above the trunk 
road network through the morning but further cold air being introduced during the afternoon. 
Potential snow and further accumulations across the A9/A82 above 300 m during the 
afternoon and into the evening. Turning more showery as the front moves away, with colder 
air becoming dominant, but no trunk road issues expected presently, some ice may develop 
though. Fresh to strong south-westerly winds developing across the country, again reaching 
gale force at times in the south leading to further bridge restrictions but not as strong as 
Wednesday. 
 
29th Dec: Localised snow issues over the highest trunk roads. Ice potential into 
Saturday morning. 
Low pressure to the north pushes a weak frontal system southwards across Scotland, leading to a 
band of rain and upland snow affecting northern areas on strong to near-gale force north-westerly 
winds. Potential further issues with snow over ~350 m on the trunk road network (A9 particularly 
Drumochter) through the afternoon/evening. Front clears overnight to a cold and potentially icy night, 
particularly in the far north and northeast. 
 
30th Dec: Further potential for snow and wind impacts. 
A further active frontal system runs northwards through the morning and afternoon bringing a band of 
rain across the country and snow above 200 m across the country. Potential for further 
accumulations across the Highland trunk road network (A90/A82/A95/A96 in particular) through the 
morning/early afternoon. Near-gale to gale force easterly winds across the country leading to further 
bridge restrictions. Low confidence in forecast so likely changes in impact and areas to be expected. 
 
31st Dec: No impacts currently expected. 
Low pressure over Scotland leads to light winds and further isolated but slow-moving heavy showers 
across the country, any wintry hazards likely to be restricted to the mountains (>600 m) so no wintry 
impacts currently expected. Low confidence presently. 
 
Outlook: Continuing in the highly unsettled theme, with further strong winds, rain, and wintry impacts 
possible. 
 
Police Travel Advice 
 

• No travel advice has been issued by Police Scotland for this weather warning period. 
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Roads 
 

• A82 Milton - currently closed in both directions due to flooding. Road users are 
advised to use an alternative route at this time. 

• A82 Inverlochy - currently closed in both directions near Inverlochy, Fort William, due 
to a number of fallen trees. Motorists are advised to use an alternative route at this 
time.  

• A9 Dalwhinnie - Dalnaspidal is currently closed in both directions due to adverse 
weather conditions and a broken-down heavy goods vehicle. This has now been 
declared a major Incident by Police Scotland.  

• A9 Ballinluig – Dunkeld - currently closed in both directions between Dunkeld and 
Ballinluig due to flooding. Motorists are advised to use an alternative route and allow 
extra time for their journey. This has now been declared a major Incident by Police 
Scotland.  

• A90 Kincaldrum - currently closed in both directions at Inverarity, between Forfar and 
Dundee, due to flooding. Motorists are advised to use an alternative route at this time.  
 

 
Bridge Status 

Clackmannanshire Bridge Open 
 

Cromarty Bridge Open 
 

Dornoch Bridge Closed to high vehicles 
 

Erskine Bridge Open 
 

Forth Road Bridge Open 
 

Friarton Bridge High winds 
 

Kessock Bridge High winds 
 

Kincardine Bridge Open 
 

Queensferry Crossing Open 
 

Skye Bridge High winds 
 

Tay Road Bridge High winds 
 

Tyne Bridge Open 
 

 
Rail  
 
Services between Glasgow Queen Street and Oban and between Glasgow Queen Street 
and Mallaig are suspended due to the severe weather. Bus replacement transport to/from 
Glasgow and Oban is in place. This will result in extended journey times. Bus replacement 
transport is also in place between Glasgow and Mallaig. However, this transport is unable to 
serve Rannoch and Carrour. Customers intending joining this service at Carrour are asked to 
use the Help Phone on the platform to make alternate arrangements where possible. In both 
cases, passengers are asked to check complete journeys before setting off.  
 
There are a number of further incidents caused by the adverse weather conditions as 
follows: 
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• Due to heavy rain flooding the railway between Dumfries and Sanquhar, the line is 
currently closed. Rail Replacement Transport has been confirmed at Kilmarnock to 
run a shuttle between Kilmarnock and Dumfries. In addition, ticket acceptance 
arrangements are in place on local bus routes between Dumfries and Glasgow 
Central with Stagecoach West. 

• Flooding has been reported between Stirling North and Dunblane Station. The water 
is said to be moving with suspected ballast displacement. Therefore, both lines are 
currently closed. 

• Heavy rain has also flooded the railway at Bowling affecting Balloch – Airdrie, 
Glasgow Queen Street – Mallaig, Glasgow Queen Street – Oban and Helensburgh 
Central – Edinburgh services. Balloch to Airdrie service will start/terminate Hyndland, 
Helensburgh - Edinburgh services will terminate at Dalmuir and start from 
Garscadden. West Highland Line services (Oban and Mallaig) terminate/start 
Helensburgh Upper or Crianlarich depending on the time of day. Bus replacement 
transport has been requested but not yet confirmed. 

• Heavy rain flooding the railway at Fairlie affecting services to/from Glasgow Central - 
Ardrossan Harbour and Glasgow Central – Largs. Both lines are currently closed. All 
services terminate and start back from Kilwinning. Ticket Acceptance has been 
requested but not confirmed as yet. 

• Due to flooding at Laurencekirk and Portlethen, the line between Aberdeen and 
Dundee is closed affecting services between Edinburgh/Glasgow and Aberdeen. 
Ticket Acceptance and bus replacement transport are not confirmed as yet.  

• Heavy rain flooding the railway at Leuchars. Both lines are closed affecting services 
between Edinburgh and Dundee. Ticket Acceptance not confirmed as yet. 

• Due to severe weather, Aberdeen/Inverness services suspended. There are 2 
standby buses at both Aberdeen and Inverness. In addition, Montrose/Inverurie 
services also suspended.    

• Due to severe weather, services between Inverness and Wick are suspended in both 
directions. Bus replacement transport has been confirmed between Thurso and 
Georgemas Junction only in both directions, provided by Aarons mini bus.   

• Due to severe weather, services between Inverness and Kyle of Lochalsh are 
suspended. Buses that had been previously booked remain on standby.  

• Due to heavy rain flooding the railway between Bishopton and Langbank, both lines 
are closed affecting services between Glasgow Central and Gourock / Wemyss Bay. 
Bus replacement transport has been requested but not yet confirmed. Ticket 
acceptance arrangements are in place with McGills between Gourock / Wemyss Bay 
and Glasgow. 

 
Ferries 
 
Irish Sea Sailings 
 

• 2 routes currently cancelled. 
• 14 sailings disrupted on routes.  
• 10 routes are aware and operating with the potential for disruption. 
• 3 routes operating normal service. 

 
 

Wider Ferries 
• Our ferry operators constantly monitor conditions and will make use of any weather 

windows and timetables will be amended accordingly.   
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• Should there be the need to cancel sailings, this decision is down to the Master of the 
vessel, with crew and passenger safety being paramount.   

• Both Calmac and NorthLink ferry operators update their websites and other social 
media pages to reflect current services on the links below. 

 
Aviation 
 
In periods of severe weather, it remains a matter for the respective airline to deal with any 
weather-related disruption. In this weather event. 
 

• Flights could be subject to disruption or cancellation.  
• Aviation will continue to monitor services and will feed in any specifics to the TS 

Resilience Team.   
 
Media/ Comms 

• A Public Communications Group for the north of Scotland has been established by 
Police Scotland communications. All partners are sharing relevant messaging to 
ensure key updates are being cascaded appropriately. 

• Transport Scotland, Traffic Scotland and our Road Operating Companies continue to 
issue latest updates – including on specific closures and on general travel advice. 
Public Transport Operators including Network Rail and ScotRail are also providing 
real time updates on services, which are being shared by partners. 

• TS Officials have facilitated bids with STV – with BBC scheduled later this afternoon 
(Reporting Scotland and drivetime) and audio has issued to relevant radio desks 
(further to Traffic Scotland bulletins). Lines have also been issued to desks. 

 
 

Next Steps 
 

The next update will be provided at 17:00 today 
 
Regards, 
 
[REDACTED: REGULATION 11(2)] 
Events Resilience 
Transport Scotland 
2nd Floor, George House,  
36 North Hanover St,  
Glasgow ,G1 2AD 
Mobile: [REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]@transport.gov.scot 
 

 
 

 
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> 
On Behalf Of SGoRR Information 
Sent: Wednesday, December 27, 2023 11:52 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 

http://www.transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser <[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Communications Duty Box 
<CommunicationsDutyBox@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin[REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: Flood Event Briefing 3 and weather update for Storm Gerrit Wednesday 27th 
December 2023 
 
First Minister 
Deputy First Minister 
Cabinet Secretary for Justice and Home Affairs 
Cabinet Secretary for Transport, Net Zero and Just Transition 
Cabinet Secretary for Rural Affairs, Land Reform and Islands 
Minister for Transport 
Permanent Secretary 
Directors General 
Directors 
 
You may wish to be aware of the latest briefing from the Scottish Environment Protection 
Agency (SEPA) at 1100 today. 
 
Current situation  
 

• The flooding situation is complex given that much of the precipitation across high 
ground in the south of Scotland this morning fell as snow. That is expected to melt this 
afternoon as warm air arrives from the South West.  

• Much of the snow falling on high ground over the north of Scotland is expected to 
remain as snow throughout today. 

• The primary area of concern in today’s Flood Guidance Statement remains as 
Significant Impacts are Possible (3:2 Yellow). 

• The Flood Warning for Whitesands in Dumfries has now been issued for a peak late 
this evening, messaging will be refined throughout the day but flooding at the foot of 
Friars Vennel is thought likely. 

• Models will continue to be reviewed by SEPA Flood Warning Duty Officers and Flood 
Warnings issued as necessary. 

 
Known impacts 
 

• There are impacts across the transport sector, this has been briefed separately to 
Ministers by Transport Scotland. 

 
Weather Summary 
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• Storm Gerrit will bring a very unpleasant weather day across much of Scotland and 
the UK. The weather will remain unsettled beyond today, with more rain, hill snow and 
wind to come on Saturday.   

 
• A band of rain and hill snow has swept northeastwards across Scotland this morning, 

bringing milder air behind it. The rain will be heaviest across the south and southeast 
facing high ground of southern Scotland (Dumfries & Galloway and the western 
Borders) and similarly exposed ground across an area including much of Strathclyde, 
Forth Valley, northern Fife, Perthshire, Angus and Aberdeenshire. Across the high 
ground of mainly Grampian and the Highlands, snow will fall, with the potential for 
some significant accumulations to build in places during this morning and afternoon 
before the milder air arrives this evening. Snow is most likely above around 300m for 
the eastern Grampian area to around 200m for the Highlands, where accumulations 
of 10-20cm are possible. The rain and will hill snow will start to clear from the 
southwest from late afternoon, clearing northeastwards during the evening.    

 
• The rain and hill snow are being accompanied by strong east to southeasterly winds 

during much of today, with gusts to 50-60mph quite widely for areas north of the 
Central Belt and up to 70mph on exposed coasts and to the west of high ground. The 
winds are expected to strengthen as they spread northwards, with gusts reaching 60-
70mph widely, and perhaps as much as 80mph along some northern and 
northeastern coasts.  

 
Met Office and SEPA Warnings 
 

• There are Yellow Met Office Weather Warnings. There is at present no indication 
of a move to Amber, although the Met Office are keeping a close watch on 
developments. All of the warnings issued are highlighting the potential for medium 
impacts, so there is the potential for some significant travel disruption, with 
communities being cut off, the flooding of some homes and businesses, power 
outages and dangerous conditions in coastal areas.  

 
o A Yellow Warning for Rain and Snow is in place for northern Strathclyde, Forth 

Valley, north Fife, Tayside, Grampian and the Highlands. This is assessed as a 
low likelihood of medium impacts and is valid from 0600 until 2100 on 
Wednesday. The Further Details in the warning text highlights the potential for 
rain impacts at low levels (below around 200-300mm) and snow impacts on 
higher ground.    

o A Yellow Warning for Rain across southwest Scotland (Dumfries & Galloway, 
western Borders and southern parts of South Lanarkshire and South & East 
Ayrshire) is in place for today. This is assessed as a low likelihood of medium 
impacts and is valid between 0300 and 1800 today.    

o A Yellow Warning for Wind is in place for much of Scotland, mainly north of the 
Central Belt (Argyll, Stirling, Fife, Tayside, Grampian and the Highlands & 
Islands – excluding the Shetland Islands). This has just been updated and is 
now assessed as a low likelihood of medium impacts and is valid between 
0300 and 2359 today.     

o A Yellow Warning for Wind and Snow is in place for the Shetland Islands. This 
is assessed as a very low likelihood of medium impacts and is valid between 
2100 this evening and 0600 on Thursday.    

 
The warnings can be seen on the Met Office website at UK weather warnings - Met Office.   
 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

• There are currently 16 Flood Alerts and 6 Flood Warnings in force. Further Flood 
Warnings are expected to be issued throughout the day. 

 
SEPA Engagement with partners and media / social media 
 

• Social media is being kept up to date with developments and we are re-posting 
appropriate messages from partners. 

• A media statement will be published following the Flood Guidance Statement 
tomorrow morning. 

• SEPA will be giving an interview on BBC Radio Scotland at 12.30 
• Pre-recorded audio content will accompany the media statement later this morning. 
• Discussions have started with Local Authorities at highest risk. 

 
The next Flood Event Briefing from SEPA is due at 1700 on 27th December, SGORR will 
continue to send update emails when information is received. 
 
SGORR is not currently activated but will continue to monitor the situation and have 
escalation arrangements in place should the situation change.   
 
Regards 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Response Support Officer 
Response Team/SGoRR | Performance, Delivery and Resilience| Scottish Government 
Email: [REDACTED: REGULATION 11(2)]@gov.scot | Please contact me by email or MS 
Teams 

 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Minister for Transport 
Sent: Saturday, December 30, 2023 7:59 PM 
To: [REDACTED: REGULATION 11(2)]@transport.gov.scot>; TS SITREP List 
<DLEEPTSSITREPLis[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; Chief Executive Transport 
Scotland <ceo@transport.gov.scot> 
Subject: RE: Sitrep 7 - Weather Warning Saturday 30/12/23 - Transport Scotland 
Preparation - 17:00 
 
Thanks [REDACTED: REGULATION 11(2)], Ms Hyslop has noted. 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
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All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a 
decision, request or comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the 
recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish Ministers, Special advisers and the 
Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Saturday, December 30, 2023 5:10 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; Chief Executive Transport 
Scotland <ceo@transport.gov.scot> 
Subject: Sitrep 7 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation - 
17:00 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
Transport Scotland Resilience and MART continue operations in response to the two Yellow 
Weather Warnings for rain and snow across Scotland.   
 
The latest updates are as follows: 
 
TOP LINES 
 

• MART will remain operational from 08:00 until 18:00 today. 
• Transport Scotland Resilience will stand down at 17:00 and revert to Out of Hours On 

Call. 
• A93 Spittal of Glenshee and Braemar remains closed at the snow gates in both 

directions due to adverse weather conditions. 
• One Yellow Warning from Rain and Snow for Saturday remains in operation: 

o warning from 08:00 to 24:00 for North and central Scotland  
 
Weather 
 
An active frontal system crosses the country bringing a band of moderate to heavy rain, 
sleet, and snow on strong south easterly winds to many areas through Saturday. The front 
clears overnight with a broad low pressure then dominating the weather, showers then 
expected to develop across the country at times on light and variable winds through 
Sunday/Monday and potentially the middle of next week. 
Warnings: Ice warning for NW until 1000.  
 
      Rain and Snow (southern warning 0800 to 1500, northern warning 0800 to 2359), 
southern warning area to be brought further north to cover highest points of the M8, 
rainfall amounts in northern warning being increased.  
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Please see latest forecast below.  
 
30th Dec:  A cold and cloudy start for many northern and eastern areas with a widespread 
frost away from northern Aberdeenshire where overnight showers will slowly ease; rain, sleet 
and snow with strengthening south-easterly winds rapidly moving into the southwest as the 
incoming system moves into the country, while the system is potentially impactful the 
rain/snow fall rates and total rainfall accumulations are expected to be much less than Storm 
Gerrit, potentially reducing the snowfall impact. 
 
The band of moderate to heavy rain (initially) but turning to snow above ~150-200 m 
potentially leading to brief, transient accumulations on the M74, A76 and A702 (1-3 cm but 
mainly slushy accumulations), this will then turn to rain by late morning/early afternoon with a 
thaw of lying snow. 20-30 mm of rain likely to accumulated through Dumfries and Galloway 
through the morning, with surface water flooding possible in prone spots along the A75.  
 
Rain, sleet, and snow reaches the Central Belt by mid-morning. Rain increasingly likely to fall 
as snow to low levels across the Central Belt briefly before turning to rain by early afternoon 
with temporary slushy accumulations possible for the highest parts of the M8 (above 150 M) 
and poor driving conditions widely for the A71/A72/M8/M80/M9. 
 
As the band moves north, likely to see snow accumulations at low levels (1-3 cm) for the 
trunk roads of the northern Central Belt, snow turning to rain by mid-afternoon, but with a 
more prolonged period of snow for the roads through the mountains (A82/A84/A85 with 
potentially 5 cm above 150 m here) and for the A9 (Perth to Dalwhinnie) with up to 10 cm 
possible here. Snow levels generally lift through the day from near sea level (accumulations 
>150 M) during the late morning to >250 M (accumulations >400 M) by late afternoon, lifting 
above the trunk road network by early evening. Winds reaching gale force at through the 
Highlands leading to blizzard conditions at times through the afternoon. 
 
The precipitation band continues to move north and eastward with the risk of snow 
diminishes as the band heads east but although sleet/snow across the highest A96 can’t be 
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ruled out, however, no significant accumulations are expected. Rainfall accumulations of 20-
30 mm likely along the east coast, adding to existing water levels and combined with snow 
melt potentially leading to impacts on areas of the A96 and A90 prone to flooding. 
 
The snow risk continues in the northwest, where colder air is dominant for longer with 
potential further impacts for the A835/A87 and northern A9 through the late 
afternoon/evening (further few cm accumulations) clearing by ~2000. 
 
Initially light winds across much of the country will strengthen to near-gale to gale force 
south-easterlies, particularly in the mountains leading to the potential for blizzard conditions 
at times and bridge restrictions across the country. Potential ferry impacts in the far north 
and northwest also.  
 

 
 
31st Dec: No significant trunk road impacts currently expected. 
Low pressure over Scotland, blustery winds in the southwest associated with a rain band in 
the west/southwest during the morning but totals not likely to be impactful and any wintry 
element limited to high ground (>500 M). Further isolated showers likely to develop in the 
east during the afternoon but again any wintry aspect limited to >500 M. No bridge 
restrictions expected. 
 
Outlook: Low pressure remains dominant across Scotland with isolated moderate showers 
possible but many areas remaining dry and partly cloudy with light winds. Overnight sub-zero 
temperatures possible with potential for ice warnings but currently no significant trunk road 
impacts expected for Monday or Tuesday. 
 
Roads 
 

• The A93 at Spittal of Glenshee and Braemar remains closed in both directions at the 
snow gates due to adverse weather conditions. 

• Congestion has reduced to two locations due to adverse weather including: 
o M8 J17(E) - J16 Craighall  
o M77 South of M8 J22 - J1 Dumbreck  
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Bridge Status 
• High winds are currently affecting three bridges with road users advised to use 

caution: 
o Erskine Bridge 
o Dornach Bridge 
o Skye Bridge 

 
Rail  

• [REDACTED: REGULATION 11(2)]Yesterday’s Network Rail EWAT (Extreme 
Weather Action Teleconference) call agreed that Emergency Speed Restrictions 
would be implemented on the Glasgow Queen Street to Oban/Mallaig route until 0900 
tomorrow morning (31 Dec), with services subject to delays. Rail Replacement 
Transport is on standby at Crainlarich if required. 

 
• Passengers are being kept informed of disruption to their journey through the usual 

communication channels. 
 

• Network Rail is in a heightened state of readiness, with response plans prepared 
should these be required. Checks are taking place on equipment including points 
heaters at exposed locations susceptible to snow build-up. 

 
• Water pumps, and chainsaw gangs/route proving locomotives/Road-Rail Vehicles are 

also on standby should this be required. Additional staff will be deployed through the 
period of the weather warnings for the regular inspection of embankments/cuttings. 
Where required, ScotRail have plans in place to grit and clear platforms of snow, 
ensuring passenger safety at stations. 

 
• At this stage no significant impacts are anticipated for the rest of the day.  

 
Ferries 

• Ferry operators continue to monitor conditions, making use of any weather windows 
and timetables will be amended accordingly. 

 
Calmac 
• Four services have been cancelled: 

o The Claonaig/Tarbert-Lochranza route has been cancelled for Saturday 30 
December due to adverse weather. 

o Mallaig-Oban-Lochboisdale has been cancelled. 
o Oban-Coll-Tiree was unable to berth at Coll and is now returning to Oban. 
o Mallaig-Armadale has been cancelled for the remainder of Saturday 30th. 

• Seven services are or have been disrupted and sailings are subject to review: 
o Ardrossan-Brodick (services likely to resume at 15:20) tbc. 
o Barra-Eriskay (17:20 sailing under review). 
o Kennacraig-Islay – Delay in 16:05 departure due to awaiting traffic disrupted by 

weather, ETA in Port Ellen 18:15. 
o Oban-Craignure is operating an amended timetable with repairs required to 

fendings at Craignure Pier. 
o Oban-Lismore – (likely to resume at 15:00). 
o Mallaig-Small Isles – navigation device at a reef is out of position and this 

service is likely to be disrupted until repositioned. 
o Ullapool-Stornoway is operating an amended timetable. 
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• Ten services are currently running but with the potential for short notice disruption or 
cancellation due to adverse weather: 

o Colintraive-Rhubodch 
o Largs-Cumbrae – likely to improve from 15:00. 
o Wemyss Bay-Rothesay – tidal conditions causing delays to scheduled timings. 
o Gourock-Dunoon (resuming 15:50). 
o Fionnphort-Iona. 
o Oban-Colonsay. 
o Tobermory-Kilchoan. 
o Gallanach-Kerrera. 
o Tayinloan-Gigha. 
o Berneray-Leverburgh. 

 
North Link 
• All Northlink sailings will proceed as scheduled this evening due to a slight 

improvement in forecast windspeed. 
 
Aviation 
 

• No updates reported as at 16:30 
 
Media/ Comms 
 

• TS officials updated BBC Good Morning Scotland this morning at 08:30 with no major 
issues to report.  No further updates as at 16:30. 

 
Next Steps 
 

• Transport Scotland Resilience will stand down at 17:00 and revert to Out of Hours On 
Call. 

• MART will stand down at 18:00 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)] 
Briefing Manager 
TS Resilience Room 
 
Transport Scotland, Buchanan House, 58 Port Dundas Road, Glasgow, G4 0HF 
 

 
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 
Out of hours contact the TS Duty Officer: TSOnCallTR@OnPage.com 
Please notify the details of any transport incidents or emergencies to: 
TransportEmergencies@transport.gov.scot 
 
From: TS Resilience Mailbox <tsresilience@transport.gov.scot>  
Sent: Saturday, December 30, 2023 8:56 AM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot> 
Subject: Sitrep 2 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation 
 

http://www.transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
Following Sitrep 1, Transport Scotland and MART have now been operational since 08:00, in 
response to the two Yellow Weather Warnings for rain and snow across Scotland. 
 
The latest updates are as follows: 
 
TOP LINES 
 

• MART is now in operation from 08:00 to 24:00 today. 
• Transport Scotland Resilience is now in operation. 
• There are no issues currently impacting on the trunk road network. 
• Two Yellow Warning from Rain and Snow for Saturday remain in operation: 

o warning from 08:00 to 24:00 for North and central Scotland  
o and from 08:00 to 15:00 for the south of Scotland            

 
Weather 
 
There has been no change reported in forecast as at 08:30 with further meetings planned 
during the day to monitor forecasts and impacts. 
 
Roads 
 

• No closures currently reported as at 08:30. 
       

Bridge Status 
• No weather related restriction in force. 

 
Rail  

• [REDACTED: REGULATION 11(2)]No issues to report as at 08:30. 
 
Ferries 

• Ferry operators are monitoring conditions and will make use of any weather windows 
and timetables will be amended accordingly. 

 
Calmac 
• One service has been cancelled: 

o The Claonaig/Tarbert-Lochranza route has been cancelled for Saturday 30 
December due to adverse weather. 

• Four services are currently running but at risk of short notice disruption or cancellation 
due to strong winds: 

o Ardrossan-Brodick. 
o Tarbert (Loch Fyne)-Portavadie. 
o Gourock- Kilcreggan. 
o Fionnphort-Iona. 

 
North Link 
• No cancellations with conditions under review. 

 
Aviation 
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No updates reported as at 08:30. 
 
Media/ Comms 
 

• TS officials updated BBC Good Morning Scotland this morning at 08:30 with no major 
issues to report. 

 
Next Steps 
 

• Meetings with Operating Company’s Severe Weather Managers have been arranged 
to monitor impact across the network. 

• A further SitRep will be issued at 11:00 hours. 
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)]Briefing Manager 
TS Resilience Room 
 
Transport Scotland, Buchanan House, 58 Port Dundas Road, Glasgow, G4 0HF 
 

 
 
Transport Scotland, the national transport agency 
Còmhdhail Alba, buidheann nàiseanta na còmhdhail 
Out of hours contact the TS Duty Officer: TSOnCallTR@OnPage.com 
Please notify the details of any transport incidents or emergencies to: 
TransportEmergencies@transport.gov.scot 
 
From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  
Sent: Friday, December 29, 2023 2:51 PM 
To: TS SITREP List <DLEEPTSSITREPList@gov.scot> 
Subject: Sitrep 1 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation 
 
Minister for Transport,  
Cabinet Secretary for Transport, Net Zero & Transition 
 
You may wish to be aware that the Met Office has issued two Yellow Weather Warning for 
rain and snow covering the most of Scotland from 08:00 tomorrow.  The latest information is 
detailed below: 
 
TOP LINES 
 

• MART will be operation from 08:00 to 24:00 tomorrow. 
• Transport Scotland resilience room will be operational from 08:00 tomorrow. 
• A82 Invermoriston - Invergarry - It is anticipated that the removal of all vulnerable 

trees will be completed and the road reopened by 20:00 today. 
• Two  Yellow Warning from Rain and Snow for Saturday have been issue  

o warning from 08:00 to 24:00 for North and central Scotland  
o and from 08:00 to 15:00 for the south of Scotland            

 
Weather 
 
General Situation:  

http://www.transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/
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Saturday 
 
A northerly airflow across Scotland through Friday with wintry showers in the north and 
patchy frontal rain in the south but no significant impacts, clearing to a cold night with an ice 
risk into Saturday. An active frontal system moves in from the SW during Saturday morning 
bringing a mix of rain, sleet, and snow to the country on strong SE winds, likely to result in a 
yellow warnings issued this morning. 
 
Warnings: Rain and snow warnings now issued, 0800 to 1500 for southern areas medium of 
low impact, 0800 to 2359 for northern areas very low of medium impact. Please see website 
for further details UK weather warnings - Met Office 
 

 
 
Hogmanay 
The band will have turned mostly to rain by the time it pushes through the Northern Isles 
early on Sunday, and winds will pick up here to gale force once again, persisting for 
Shetland until after the bells. For the rest of the country, it looks to be a showery day, falling 
as sleet or snow in some places. Cloudy for most and blustery at times day.  
 
New Years Day 
Showers continue into the New Year but easing and some sunny spells developing into the 
afternoon and winds easing. Overnight frost is possible so there may be some short notice 
ice warnings issued.  
 
Police Travel Advice 
 

• Safe driving advice will be issued by Police Scotland for this weather warning period. 
 
Roads 
 

• A82 Invermoriston - Invergarry - It is anticipated that the removal of all vulnerable 
trees will be completed and the road reopened by 20:00 today. 

       

Bridge Status 
• No weather related restriction in force. 
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Rail  
• [REDACTED: REGULATION 11(2)]A Network Rail EWAT (Extreme Weather Action 

Teleconference) call was held this morning to discuss and manage impacts of 
forecast adverse weather in the coming days.  

• It was agreed that Emergency Speed Restrictions would be implemented on certain 
routes exposed to extreme wind and rain/snow. The specifics of this will be 
established later this afternoon/evening, with further details to be included in 
tomorrow’s initial SitRep.  

• These measures, and the impact of them, will be communicated to passengers 
through the usual channels as soon as they have been confirmed.  

• Across Scotland, Network Rail is in a heightened state of readiness, with response 
plans prepared should these be required. Checks are taking place on equipment 
including points heaters at exposed locations susceptible to snow build-up. 

• Water pumps, and chainsaw gangs/route proving locomotives/Road-Rail Vehicles are 
also on standby should this be required. Additional staff will be deployed through the 
period of the weather warnings for the regular inspection of embankments/cuttings. 
Where required, ScotRail have plans in place to grit and clear platforms of snow, 
ensuring passenger safety at stations.  

• At this stage no significant impacts are anticipated. ScotRail/Network Rail are also 
mindful of any disruption that could impact the travelling public, particularly for the 
football match in Glasgow tomorrow afternoon.  

 
Ferries 

• Ferry operators constantly monitor conditions and will make use of any weather 
windows and timetables will be amended accordingly.   

• Should there be the need to cancel sailings, this decision is down to the Master of the 
vessel, with crew and passenger safety being paramount.   

• Both Calmac and NorthLink ferry operators update their websites and other social 
media pages to reflect current services on the links below. 

 
Aviation 
 
In periods of severe weather, it remains a matter for the respective airline to deal with any 
weather-related disruption. In this weather event. 
 

• Airlines and airports have extensive experience of dealing with inclement weather and 
have well established processes in place to mitigate disruption. 

• If disruption does occur, in line with their legal obligations, airlines will provide support 
to passengers to get them to their final destination. 

 
Media/ Comms 
 

• TS comms and officials stand ready to respond to any requests for comment or 
broadcast bids on the latest yellow warnings from the Met Office. 

• TS officials have accepted a bid from BBC Good Morning Scotland for tomorrow 
morning (Sat 30th). 

• TS digital colleagues continue to issue winter/weather content across TS social media 
channels as well as sharing content from key resilience partners. 

 
Next Steps 
 

• MART will be operation from 08:00 to 24:00 tomorrow. 
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• Transport Scotland resilience room will be operational from 08:00 tomorrow. 
• Further Meetings with Operating Company’s Severe Weather Managers have been 

arranged for tomorrow 
• A further SitRep will be issued at 09:00 hours tomorrow. 

 
Regards 
 
[REDACTED: REGULATION 11(2)] 
 

 

[REDACTED: REGULATION 11(2)] 
Head of Transport Resilience(Operations) | Roads 
Transport Scotland 
2nd Floor   
George House  
36 North  Hanover St,   
Glasgow G1 2AD  
 
T: [REDACTED: REGULATION 11(2)] 
 
transport.gov.scot 

   
 

 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Minister for Transport 
Sent: Saturday, December 30, 2023 3:55 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMiniste[REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for Justice & 
Home Affairs <CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just 
Transition <CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform 
and Islands <CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; 
Permanent Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; DG Net Zero <DGNetZero@gov.scot>; Roy 
Brannen [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press 
Transport Scotland <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Jim Baird 
[REDACTED: REGULATION 11(2)]@gov.scot>; Keddie, Graeme (Distribution) 
[REDACTED: REGULATION 11(2)]@sse.com>; Jack Middleton [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; Jack Middleton[REDACTED: REGULATION 
11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 

https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/transport-scotland/mycompany/
https://www.instagram.com/transportscotland/
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REGULATION 11(2)]@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>; Anne 
Aitken [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Flood Duty Manager <FloodDutyManager@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Thanks Dave, Ms Hyslop has noted. 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a 
decision, request or comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the 
recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish Ministers, Special advisers and the 
Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Justice & Home Affairs 
Sent: Saturday, December 30, 2023 4:08 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Julie Grant 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Kevin Pringle [REDACTED: REGULATION 
11(2)]@gov.scot>;[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press 
Transport Scotland <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Jim Baird 
[REDACTED: REGULATION 11(2)]@gov.scot>; Keddie, Graeme (Distribution) 
[REDACTED: REGULATION 11(2)]@sse.com>; Jack Middleton [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton[REDACTED: 
REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
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<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; DG Health 
& Social Care <[REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Flood 
Duty Manager <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]Communities 
<DGCommunities@gov.scot>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk[REDACTED: REGULATION 11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Many thanks, Ms Constance has noted. 
 
[REDACTED: REGULATION 11(2)] (he/him) 
Private Secretary to Cabinet Secretary for Justice and Home Affairs : Angela Constance 
MSP 
T: [REDACTED: REGULATION 11(2)] | M: [REDACTED: REGULATION 11(2)] | E: 
[REDACTED: REGULATION 11(2)]@gov.scot   
The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1 3DG 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a decision, request or 
comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the recipient.  Private Offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016.  See 
www.lobbying.scot 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Saturday, December 30, 2023 3:04 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] [REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Julie Grant [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Kevin Pringle [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press Transport Scotland 
<[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Jim Baird [REDACTED: 
REGULATION 11(2)]@gov.scot>; Keddie, Graeme (Distribution) [REDACTED: 
REGULATION 11(2)]@sse.com>; Jack Middleton [REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton[REDACTED: 
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REGULATION 11(2)]n@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; DG Health & Social 
Care <DGHSC@gov.scot>; Anne Aitken [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good afternoon all, 
 
Further to my earlier message – please note the following update: 
 
MET Office/SEPA 
There has been little change in the general forecast of a band of snow, gradually turning to 
rain moving across the country but the weather warnings have had a couple of tweaks this 
morning so they reflect the latest thoughts:  

• The low impact Rain and Snow warning over southern Scotland has been pulled a 
little further north into parts of N Lanarkshire, Falkirk and more of the Lothians due a 
transitory snow risk in the east of the Central belt as the band of rain and snow moves 
across the area later this morning and early afternoon.  

• The text in the medium impact Rain and Snow warning over the northern half of 
Scotland has been updated to reflect a slight increase in rainfall accumulations, but no 
other changes to time, risk assessment etc.   
 

Transport 
• Transport Scotland Resilience is in operation. 

 
Utilities 

• Power has been restored to homes and businesses which lost supply in the wake of 
Storm Gerrit. SSEN are currently dealing with a small number of new faults affecting 
around 500 people.  All faults are resourced and expected to be reconnected soon. 
 

Police Scotland 
• Police Scotland advise that there are no significant incidents to report as a result of 

today’s weather. 
• Snow on the roads at Glencoe but no issues, both ski centres open.   
• Heavy snow in Stirlingshire causing difficult driving conditions but no serious or 

significant incidents.  
A further update will be sent at 1900. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]  
Response Officer 
Resilience Division  
Scottish Government  
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St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Minister for Transport 
Sent: Saturday, December 30, 2023 12:05 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <[REDACTED: REGULATION 11(2)]@gov.scot>; Roy Brannen [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Julie 
Gran[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Kevin Pringle [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press 
Transport Scotland <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Jim Baird 
[REDACTED: REGULATION 11(2)]@gov.scot>; Keddie, Graeme (Distribution) 
[REDACTED: REGULATION 11(2)]@sse.com>; Jack Middleton [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton[REDACTED: 
REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; DG Health & Social Care <[REDACTED: REGULATION 
11(2)]@gov.scot>; Anne Aitken [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager <[REDACTED: 
REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot[REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Afternoon [REDACTED: REGULATION 11(2)], 
 
Ms Hyslop has noted. 
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Thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a 
decision, request or comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the 
recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish Ministers, Special advisers and the 
Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]gov.scot> On Behalf Of Cabinet Secretary for 
Transport, Net Zero & Just Transition 
Sent: Saturday, December 30, 2023 12:36 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; DG Net Zero <DGNetZero@gov.scot>; Roy 
Brannen [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Press Transport Scotland <[REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) [REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jack 
Middleton[REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
Secretary for Finance <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; DG Health & Social 
Care <[REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Flood 
Duty Manager <FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; [REDACTED: 
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REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Good afternoon, 
 
Ms McAllan has noted. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] | Private Secretary | Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights – Patrick Harvie MSP | Scottish Government | St Andrew's 
House (2N.08) | Regent Road | Edinburgh | EH1 3DG | M: [REDACTED: REGULATION 
11(2)] | E: MinisterforZCBATTR@gov.scot  
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a 
decision, request or comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the 
recipient.  
 
Private Offices do not keep official records of such e-mails or attachments. Scottish Ministers, Special advisers and the 
Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Justice & Home Affairs 
Sent: Saturday, December 30, 2023 12:42 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; DG Net Zero <DGNetZero@gov.scot>; Roy 
Brannen [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press 
Transport Scotland <[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Jim Baird 
[REDACTED: REGULATION 11(2)]@gov.scot>; Keddie, Graeme (Distribution) 
[REDACTED: REGULATION 11(2)]@sse.com>; Jack Middleton [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@gov.scot[REDACTED: 
REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton[REDACTED: 
REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<[REDACTED: REGULATION 11(2)]@gov.[REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
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11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; DG Health & Social Care 
<DGHSC@gov.scot>; Anne Aitken [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; Flood 
Duty Manager <FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: RE: Storm Gerrit 27th December 2023 - Update 
 
Thanks [REDACTED: REGULATION 11(2)], Ms Constance has noted. 
 
[REDACTED: REGULATION 11(2)] (he/him) 
Private Secretary to Cabinet Secretary for Justice and Home Affairs : Angela Constance 
MSP 
T: [REDACTED: REGULATION 11(2)] | M: [REDACTED: REGULATION 11(2)] | E: 
cabsecJHA@gov.scot   
The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1 3DG 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a decision, request or 
comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the recipient.  Private Offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016.  See 
www.lobbying.scot 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Saturday, December 30, 2023 11:39 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister 
<FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)] [REDACTED: REGULATION 11(2)]@transport.gov.scot>; DG Net 
Zero <DGNetZero@gov.scot>; Roy Brannen [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Julie Grant[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Kevin Pringle [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; 
Keddie, Graeme (Distribution) [REDACTED: REGULATION 11(2)]@sse.com>; Jack 
Middleton [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jack 
Middleton [REDACTED: REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet 
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Secretary for Finance <DFMCSF@gov.scot>; [REDACTED: REGULATION 
11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; DG Health & Social Care <[REDACTED: 
REGULATION 11(2)]@gov.scot>; Anne Aitken [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; DG Communities <DGCommunities@gov.scot>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk 
Subject: Storm Gerrit 27th December 2023 - Update 
 
Good morning all, 
 
You will have seen from the Met Office updates that there are two weather warnings in place 
for today, while they are still Yellow, it is recognised that many communities and 
infrastructure are recovering from the impacts from Storm Gerrit and could be vulnerable.  
[REDACTED: REGULATION 10(4)(e)]. 
 
MET Office/SEPA 
There has been little change in the general forecast of a band of snow, gradually turning to 
rain moving across the country but our weather warnings have had a couple of tweaks this 
morning so they reflect the latest thoughts:  

• The low impact Rain and Snow warning over southern Scotland has been pulled a 
little further north into parts of N Lanarkshire, Falkirk and more of the Lothians due a 
transitory snow risk in the east of the Central belt as the band of rain and snow moves 
across the area later this morning and early afternoon.  

• The text in the medium impact Rain and Snow warning over the northern half of 
Scotland has been updated to reflect a slight increase in rainfall accumulations, but no 
other changes to time, risk assessment etc.   
 

Transport 
• Transport Scotland Resilience is in operation. 
• There are no issues currently impacting on the trunk road network. 

 
Utilities 

• Power has been restored power to homes and businesses which lost supply in the 
wake of Storm Gerrit. 
 

Police Scotland 
• Police Scotland advise that there are no significant incidents to report as a result of 

today’s weather. 
 
A further update will be sent at 15:00. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
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Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Justice & Home Affairs 
Sent: Friday, December 29, 2023 3:38 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; 
First Minister <FirstMinister@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: First Minister [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]e@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; Jim Baird 
[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: SGORR Catch up - Saturday 30th 12pm 
 
That’s fine with us and I see [REDACTED: REGULATION 11(2)] has updated the diary 
invite. It will be [REDACTED: REGULATION 11(2)] from our PO covering tomorrow.  
 
Thanks 
[REDACTED: REGULATION 11(2)]  
 
[REDACTED: REGULATION 11(2)] - Deputy Private Secretary to Cabinet Secretary for 
Justice and Home Affairs – Angela Constance MSP 
Scottish Government | 1W.11, St Andrews House, Regent Road, Edinburgh, EH1 3DG |  
Tel: [REDACTED: REGULATION 11(2)] | Mob: [REDACTED: REGULATION 11(2)] | Email: 
CabSecJHA@gov.scot 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a 
decision, request or comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the 
recipient. Private Offices do not keep official records of such e-mails or attachments 
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 
2016.  See www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Friday, December 29, 2023 3:20 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for Justice & Home 
Affairs <CabSecJHA@gov.scot>; First Minister <FirstMinister@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: First Minister <[REDACTED: REGULATION 11(2)]@gov.scot>; Emilie-Louise Purdie 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: SGORR Catch up - Saturday 30th 12pm 
 
Looping [REDACTED: REGULATION 11(2)] in for awarenes as she is on duty for Spads 
tomorrow 
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Friday, December 29, 2023 3:06 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; First Minister 
<FirstMinister@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot> 
Cc: First Minister <FirstMinister@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]gov.scot> 
Subject: RE: SGORR Catch up - Saturday 30th 12pm 
 
[REDACTED: REGULATION 11(2)] 
 
Can I suggest that the 2 POs and SGORR meet at noon, that way we can take stock of the 
situation and give advice to Ms Constance ahead of a later meeting, if it is still required? 
 
Regards, 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Unit Head: Response, Operations Support, and ScoRDS  
Resilience Division 
Performance, Delivery and Resilience Directorate 
 
Mobile: [REDACTED: REGULATION 11(2)]  
Email: [REDACTED: REGULATION 11(2)]@gov.scot 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Justice & Home Affairs 
Sent: 29 December 2023 15:01 
To: First Minister <FirstMinister@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
SGoRR Information <SGoRRInformation@gov.scot> 
Cc: First Minister <FirstMinister@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; 
Cabinet Secretary for Justice & Home Affairs <[REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: Re: SGORR Catch up - Saturday 30th 12pm 
 
Hi [REDACTED: REGULATION 11(2)] 
 
Ms Constance has noted and is content to join the meeting but asked if it could be at 2.30pm 
tomorrow instead of 12pm please? 
 
Let me know if that works. 
 
Thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Deputy Private Secretary - Cabinet Secretary for Justice and Home Affairs 
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From: [REDACTED: REGULATION 11(2)]@gov.scot> on behalf of First Minister 
<FirstMinister@gov.scot> 
Sent: Friday, December 29, 2023 2:04:58 pm 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot> 
Cc: First Minister <FirstMinister@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: SGORR Catch up - Saturday 30th 12pm 
 
Good afternoon,  
  
[REDACTED: REGULATION 11(2)] thanks for your call there. 
  
The First Minister has asked that SGORR should remain active tomorrow [REDACTION: 
REGULATION 10(4)(e)]. 
  
The FM has also highlighted that Ms Constance should consider whether to chair a SGORR 
meeting depending on how the situation is looking.  
  
[REDACTED: REGULATION 11(2)]/[REDACTED: REGULATION 11(2)] – we have 
discussed, I have set up a call for 12pm tomorrow where Ross will be able to give Ms 
Constance a brief overview of how disruption/ potential impact is looking across the country. 
Jennifer McMillan will also be on the line from FMPO to provide the FM with an update after 
the call offline.  
  
Many thanks,  
  
[REDACTED: REGULATION 11(2)]  
Deputy Private Secretary to the First Minister 
Office of the First Minister 
5th Floor | St Andrews House | Regent Road | Edinburgh | EH1 3DG  
M: [REDACTED: REGULATION 11(2)] 
The First Minister’s box closes at 2pm, Monday to Friday. Further details, including preferences, can be found here. 
  
  

  
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a 
decision, request or comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the 
recipient.  Private Offices do not keep official records of such e-mails or attachments.  
  
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 
2016.  See www.lobbying.scot 
  

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Justice & Home Affairs 
Sent: Thursday, December 28, 2023 2:32 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 

https://firstminister.gov.scot/
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Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home 
Affairs <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jack 
Middleton [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: Re: CabSec Clearance Pls: Storm Gerrit thanks tweet 
 
Hi [REDACTED: REGULATION 11(2)]  
 
Ms Constance is content to clear this tweet.  
 
Many thanks,  
 
[REDACTED: REGULATION 11(2)] 
Private Secretary to Minister for Victims and Community Safety, Siobhian Brown 
E: [REDACTED: REGULATION 11(2)]@gov.scot  
M: [REDACTED: REGULATION 11(2)] 

 
From: [REDACTED: REGULATION 11(2)]@gov.scot> 
Sent: Thursday, December 28, 2023 1:50:16 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home 
Affairs <CommunicationsJusticeAndHomeAffairs@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jack 
Middleton[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: CabSec Clearance Pls: Storm Gerrit thanks tweet  
  
CabSec & Private Office, 
  
Given the on-going response to Storm Gerrit we’ve prepared a tweet to go out from the 
Justice Account from CabSec thanking people working on the response. Aim to post later 
today. 
  
Grateful for views on the tweet below, this has been agreed with officials and SpAds. 
  
Thanks 
  
[REDACTED: REGULATION 11(2)] 
  
Storm Tweet 
Justice Secretary and Minister for Resilience @Aconstance23 has thanked emergency 
services workers and volunteers across Scotland who have been working to help those 
affected by Storm Gerrit. 
  
Find the latest advice at www.ready.scot. 
  
Quote+Pic 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

"I'd like to thank all of those who've been helping those in need during Storm Gerrit. From the 
engineers working to bring back power, to the rescue services helping those impacted by 
flooding, your work is vital." 
  

 
  
  
[REDACTED: REGULATION 11(2)] (he/him)  
Media Manager 
Education and Skills (Mon-Wed) | Justice and Home Affairs (Thurs-Fri) 
Scottish Government | [REDACTED: REGULATION 11(2)] 
  
@scotgovedu | @scotgovjustice | gov.scot | @scotgov 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Justice & Home Affairs 
Sent: Wednesday, December 27, 2023 7:19 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for Justice & Home 
Affairs <CabSecJHA@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; Jim Baird [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: SGORR(M) Storm Gerrit - Draft Agenda 
 
Thanks [REDACTED: REGULATION 11(2)], Ms Constance is content. 
 
 
 
[REDACTED: REGULATION 11(2)] (he/him) 
Private Secretary to Cabinet Secretary for Justice and Home Affairs : Angela Constance 
MSP 
T: [REDACTED: REGULATION 11(2)] | M: [REDACTED: REGULATION 11(2)] | E: 
[REDACTED: REGULATION 11(2)]@gov.scot   
The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1 3DG 
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All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a decision, request or 
comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the recipient.  Private Offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016.  See 
www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 7:07 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; Jim Baird [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: SGORR(M) Storm Gerrit - Draft Agenda 
 
Cabinet Secretary 
 
Please see attached draft agenda for tonight’s SGORR(MO for comment / clearance. 
 
[REDACTED: REGULATION 11(2)]  
Head of Serious Organised Crime Policy – Divert and Deter 
The Scottish Government 
Defence, Security and Cyber Resilience Division | Safer Communities Directorate 
1W.R | St Andrew’s House | Regent Road | Edinburgh | EH1 3DG  
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] 
gtn :   [REDACTED: REGULATION 11(2)]  
email:  [REDACTED: REGULATION 11(2)]@gov.scot 
Please note that I am currently working from home and the landline number above is my 
home phone number. 
 

 
 
From: [REDACTED: REGULATION 11(2)]@scotland.police.uk>  
Sent: Saturday, December 30, 2023 6:22 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: weather incidents [OFFICIAL SENSITIVE: POLICE AND PARTNERS] 
 
OFFICIAL SENSITIVE: POLICE AND PARTNERS 
Good evening, 
 
No significant weather related incident reported at this time. 
 
Kind regards 
 
[REDACTED: REGULATION 11(2)] 
 
Chief Inspector [REDACTED: REGULATION 11(2)]  (She/Her) 
PSI: 1650910 
RP Support and Service Delivery 
OSD Complex 
433 Helen Street 
Glasgow 
G51 3HH 
[REDACTED: REGULATION 11(2)] 
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From: [REDACTED: REGULATION 11(2)]@scotland.police.uk>  
Sent: Saturday, December 30, 2023 2:24 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Weather incidents [OFFICIAL SENSITIVE: POLICE AND PARTNERS] 
 
OFFICIAL SENSITIVE: POLICE AND PARTNERS 
Good afternoon, 
 
No significant police incidents reported as of this time. 
Snow on the roads at Glencoe but no issues, both ski centres open.  No road closures or 
power outages to report.  Heavy snow in Stirlingshire causing difficult driving conditions but 
no serious or significant incidents.  
 
Kind regards 
 
[REDACTED: REGULATION 11(2)] 
 
Chief Inspector [REDACTED: REGULATION 11(2)]  (She/Her) 
PSI: 1650910 
RP Support and Service Delivery 
OSD Complex 
433 Helen Street 
Glasgow 
G51 3HH 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)]@scotland.police.uk>  
Sent: Saturday, December 30, 2023 11:18 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Weather/incident updates [OFFICIAL SENSITIVE: POLICE AND PARTNERS] 
 
OFFICIAL SENSITIVE: POLICE AND PARTNERS 
Good Morning, 
 
As of now there are no significant police incidents to report as a result of today’s weather. 
 This will continue to be monitored throughout the day. 
 
I would be grateful if you would let me know about any further reporting required throughout 
the remainder of the day and I will ensure you are timeously updated. 
 
Kind regards 
 
[REDACTED: REGULATION 11(2)]  
 
Chief Inspector [REDACTED: REGULATION 11(2)]  (She/Her) 
PSI: 1650910 
RP Support and Service Delivery 
OSD Complex 
433 Helen Street 
Glasgow 
G51 3HH 
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[REDACTED: REGULATION 11(2)] 
 

 
 
From: Corp Communications MACC North 
<CorpCommunicationsMACCNorth@scotland.police.uk>  
Sent: Thursday, December 28, 2023 2:58 PM 
To: [REDACTED: REGULATION 11(2)]@transport.gov.scot>; Corp Communications MACC 
North <CorpCommunicationsMACCNorth@scotland.police.uk>; 
Ruth.Cleland@highland.gov.uk; [REDACTED: REGULATION 11(2)]@nhs.scot; 
publicrelations@sepa.org.uk; [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; 
[REDACTED: REGULATION 11(2)]@highland.gov.uk; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; Communications Resilience 
<CommunicationsResilience@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
_mediarelations@copfs.gov.uk; pressdesk@btp.police.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
public.relations@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@rnli.org.uk; 
[REDACTED: REGULATION 11(2)]@rnli.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Sfrs.media@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
nhsh.nhshcommunications@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
Corporate.Communications@highland.gov.uk; media@sse.com; [REDACTED: 
REGULATION 11(2)]@sse.com; sgn.press.office@sgn.co.uk; [REDACTED: REGULATION 
11(2)]@sgn.co.uk; [REDACTED: REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: 
REGULATION 11(2)]@scottishwater.co.uk; [REDACTED: REGULATION 
11(2)]@scottishwater.co.uk; communications@uhi.ac.uk; [REDACTED: REGULATION 
11(2)]@gov.scot>; communications@scotrail.co.uk; [REDACTED: REGULATION 
11(2)]@mobiie.co.uk; [REDACTED: REGULATION 11(2)]@mobiie.co.uk; Press Transport 
Scotland <media@transport.gov.scot>; media@aberdeencity.gov.uk; pr@moray.gov.uk; 
Communications@angus.gov.uk 
Subject: FW: SSEN - Fort Augustus update [OFFICIAL] 
 
OFFICIAL 
Sharing this latest update from [REDACTED: REGULATION 11(2)] at SSEN for the benefit 
of those not on his distribution list. 
 
Regards, 
[REDACTED: REGULATION 11(2)] 
 
 
[REDACTED: REGULATION 11(2)] 
Executive Lead 
Corporate Communications 
 
Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, Glasgow, G40 4EH 
 
Tel: [REDACTED: REGULATION 11(2)] 
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Mobile: [REDACTED: REGULATION 11(2)] 
 
Team email: CorpCommunicationsAccountManagement@scotland.police.uk 
 
Twitter: @PoliceScotland 
Facebook: www.facebook.com/PoliceScotland 
Website: www.scotland.police.uk 
 
If you require support from Corporate Communications please log your request via our online 
request system.  Please note this system should not be used for contacting Corporate 
Communications in relation to ongoing operational incidents. Please continue to contact the 
National News Desk on 01786 896000 or NewsDesk@scotland.police.uk 
 
From: [REDACTED: REGULATION 11(2)] (Distribution) [mailto:[REDACTED: 
REGULATION 11(2)]@sse.com]  
Sent: 28 December 2023 14:50 
To: [REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@nhs.scot>; [REDACTED: REGULATION 11(2)]@nhs.scot>; [REDACTED: 
REGULATION 11(2)]@nhs.scot>; [REDACTED: REGULATION 11(2)]@nhs.scot>; 
[REDACTED: REGULATION 11(2)] (NHS Highland) <[REDACTED: REGULATION 
11(2)]@nhs.scot>; [REDACTED: REGULATION 11(2)]@nhs.scot>; [REDACTED: 
REGULATION 11(2)]@nhs.scot>; [REDACTED: REGULATION 11(2)]@bearscotland.co.uk; 
[REDACTED: REGULATION 11(2)]@forestryandland.gov.scot; [REDACTED: REGULATION 
11(2)]@highland.gov.uk; [REDACTED: REGULATION 11(2)]@highland.gov.uk; 
[REDACTED: REGULATION 11(2)]@highland.gov.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk; [REDACTED: REGULATION 11(2)]@highland.gov.uk; 
[REDACTED: REGULATION 11(2)]@highland.gov.uk; [REDACTED: REGULATION 
11(2)]@highland.gov.uk; [REDACTED: REGULATION 11(2)]@highland.co.uk; [REDACTED: 
REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@mcga.gov.uk; 
[REDACTED: REGULATION 11(2)]@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@nhs.scot; [REDACTED: 
REGULATION 11(2)]@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; 
[REDACTED: REGULATION 11(2)]@nhs.scot; [REDACTED: REGULATION 
11(2)]@nhs.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; [REDACTED: 
REGULATION 11(2)]@nhs.scot; [REDACTED: REGULATION 11(2)] [REDACTED: 
REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@scotland.police.uk>; 
[REDACTED: REGULATION 11(2)]@redcross.org.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
WestHighlandArgyll@sepa.org.uk; [REDACTED: REGULATION 11(2)]@sepa.org.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@me.com; [REDACTED: 
REGULATION 11(2)]@gmail.com; l[REDACTED: REGULATION 11(2)]@hotmail.com; 
[REDACTED: REGULATION 11(2)]@cuillin-guides.co.uk; [REDACTED: REGULATION 
11(2)]@btconnect.com; [REDACTED: REGULATION 11(2)]@scotland.police.uk>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk>; Corp Communications News Desk 
<NewsDesk@scotland.police.uk>; SEPAFloodAdvisors@sepa.org.uk; 
scotland.cca@metoffice.gov.uk; area18@mcga.gov.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk>; Environmentalevents@sepa.org.uk; 
fmacrae@bearscotland.co.uk; sas.resiliencenorth@nhs.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@nhs.scot; [REDACTED: 
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REGULATION 11(2)]@netwrokrail.co.uk; [REDACTED: REGULATION 11(2)]@nhs.scot>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@scotland.police.uk>; 
[REDACTED: REGULATION 11(2)]@bearscotland.co.uk; [REDACTED: REGULATION 
11(2)]@forestryandland.gov.scot; [REDACTED: REGULATION 11(2)]@highland.gov.uk; 
[REDACTED: REGULATION 11(2)]@highland.gov.uk; [REDACTED: REGULATION 
11(2)]@mcga.gov.uk; [REDACTED: REGULATION 11(2)]@nhs.scot; [REDACTED: 
REGULATION 11(2)]@nhs.scot; [REDACTED: REGULATION 11(2)]@scotland.police.uk>; 
[REDACTED: REGULATION 11(2)]@nhs.scot; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; GS@sepa.org.uk; contact@sepa.org.uk; [REDACTED: REGULATION 
11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 11(2)]@firescotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@firescotland.gov.uk; [REDACTED: REGULATION 
11(2)]@hotmail.com; 85WG-MRS-LosTL@mod.gov.uk; 85WG-MRS-LosDTL@mod.gov.uk; 
D[REDACTED: REGULATION 11(2)]@highland.gov.uk>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@sepa.org.uk>; 
[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@scotland.police.uk> 
Subject: SSEN - Fort Augustus update 
 

Hi all, 
 
A quick update regarding the ongoing situation in Fort Augustus…….. 
 
Current numbers associated with this fault are approx. 350. 
 
Welfare – The Van that is there is currently flat out and we are looking to try and resource a 
further van to help cope with the numbers attending. There is currently one heading for 
Invergarry for this evening. 
 
Inverlochy – There are currently 3 known faults associated with this main fault at Inverlochy 
and the surrounding areas. Works and switching is ongoing and we are expecting a 
restoration time here of 8PM this evening. Approx total 60. 
 
Fort Augustus Fault – There is a very large section of customers at Bundoich (267) that we 
should have restored by 3PM. This will just leave small pockets of LV faults that will take 
longer to identify and repair. Exact numbers and times of those are still unknown. 
 
There is also small pockets beside Bundoich and Aberchalder that MAY be off overnight but 
this picture will become clearer as the day goes on. 
 
ALL PSR customers within the affected areas would have had, at the very least, a text from 
us, regarding the weather event and if they needed any extra support. If anytyhing else was 
required this would now be on our excalation report. There are a few more coming through 
but are being dealt with almost straight away. 
 
If you require anything else just let me know. 
 
Regards 
 

 CAUTION: This email originated from outside the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe.  
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[REDACTED: REGULATION 11(2)] 
Customer Relationship Manager – South Caledonia 
 
Scottish and Southern Electricity Networks 
Ruthvenfield Way 
Inveralmond Industrial Estate 
Perth  
PH1 3AF 
 
T:  +[REDACTED: REGULATION 11(2)] 
M: +[REDACTED: REGULATION 11(2)] 
My working week is Monday – Thursday 08:00 - 16:45, Friday 08:00 – 12:00 

 
 

The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 

 
 
From: [REDACTED: REGULATION 11(2)]@scotland.police.uk>  
Sent: Wednesday, December 27, 2023 6:01 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]scotland.police.uk> 
Subject: RE: Storm Gerrit 
 
Thanks [REDACTED: REGULATION 11(2)] 
 
I am just listening to the radio and we now have southbound movement towards Pitlochry 
with a view to opening that section soon. 
 
Technically the road is still closed but we will hopefully be opening it all up again 
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The 1830 meeting should provide the necessary updates 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Superintendent (Operations) 
Highlands & Islands Division 
Old Perth Road, Inverness, IV2 3SY. 
  
Tel No: [REDACTED: REGULATION 11(2)] 
Mob No: [REDACTED: REGULATION 11(2)] 
  
[REDACTED: REGULATION 11(2)]@scotland.police.uk 
Website: http://www.scotland.police.uk/ 
Twitter: @policescotland 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot [[REDACTED: REGULATION 
11(2)]@gov.scot]  
Sent: 27 December 2023 17:51 
To: SGoRRInformation@gov.scot 
Cc: [REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@scotland.police.uk> 
Subject: RE: Storm Gerrit 
 
Evening folks 
 
[REDACTED: REGULATION 11(2)] Operations, N Division  
CI [REDACTED: REGULATION 11(2)] who is chairing the HILRP 
 
Please note, Grampian nor Tayside LRPs have activated and are treating the consequences 
as BAU at this time. 
 
Kind regards 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
From[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of SGoRR Information 
Sent: Wednesday, December 27, 2023 5:48 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Storm Gerrit 
 

https://spi.spnet.local/policescotland/policing-together/SitePages/Home.aspx
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Good [REDACTED: REGULATION 11(2)] 
 
Can you advise who the best police Scotland contact would be for us to invite to a sgorr o 
this evening? 
 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended 
solely for the attention of the addressee(s). Unauthorised use, disclosure, storage, 
copying or distribution of any part of this e-mail is not permitted. If you are not the 
intended recipient please destroy the email, remove any copies from your system 
and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect 
those of the Scottish Government. 
********************************************************************** 
  

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 10:19 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; First 
Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs 
<CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; DG Net Zero <DGNetZero@gov.scot>; Roy 
Brannen[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Gran[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press 
Transport Scotland <media@transport.gov.scot>; Jim Baird [REDACTED: REGULATION 
11(2)]@gov.scot>; Keddie, Graeme (Distribution) [REDACTED: REGULATION 
11(2)]@sse.com>; Jack Middleton [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
scotland.cca@metoffice.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton [REDACTED: 
REGULATION 11(2)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance 
<DFMCSF@gov.scot>; [REDACTED: REGULATION 11(2)]@scotland.police.uk>; 
[REDACTED: REGULATION 11(2)]@metoffice.gov.uk; [REDACTED: REGULATION 
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11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: Note of meeting SGoRR (M) Storm Gerrit 27th December 2023  
 
Please see note of tonight’s SGORR(M) meeting  
 
[REDACTED: REGULATION 11(2)] 
Senior Duty Officer 
SGORR 
[REDACTED: REGULATION 11(2)] (mobile) 
[REDACTED: REGULATION 11(2)] (home) 
[REDACTED: REGULATION 11(2)]@gov.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 7:48 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & 
Home Affairs <CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just 
Transition <CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform 
and Islands <CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; 
Permanent Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; Communications Duty Box <CommunicationsDutyBox@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; DG Net Zero <DGNetZero@gov.scot>; Roy Brannen 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press 
Transport Scotland <media@transport.gov.scot>; Jim Baird [REDACTED: REGULATION 
11(2)]gov.scot>; Keddie, Graeme (Distribution) [REDACTED: REGULATION 
11(2)]@sse.com>; Jack Middleton [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk; [REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
scotland.cca@metoffice.gov.uk 
Subject: RE: Agenda and Team link for SGoRR (M) Storm Gerrit 27th December 2023  
 
Please see attached update agenda for the SGoRR (M)  
 
Thank you 
 
[REDACTED: REGULATION 11(2)] 
SGoRR Duty Officer  
 
From: SGoRR Information  
Sent: Wednesday, December 27, 2023 7:36 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; First Minister <FirstMinister@gov.scot>; 
Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; Cabinet Secretary 
for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot>; Cabinet Secretary for 
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Rural Affairs, Land Reform and Islands <CabSecRALRI@gov.scot>; Minister for Transport 
<MinisterFT@gov.scot>; Permanent Secretary <PermanentSecretary@gov.scot>; DG 
Strategy and External Affairs <DGSEA@gov.scot>; Director for Strategy, Performance, 
Delivery and Resilience <DirectorforSPDR@gov.scot>; EoS RRP <EoSRRP@gov.scot>; 
WoS RRP <WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Communications Duty Box 
<CommunicationsDutyBox@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: 
REGULATION 11(2)]@transport.gov.scot>; DG Net Zero <DGNetZero@gov.scot>; Roy 
Brannen [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; Press 
Transport Scotland <media@transport.gov.scot>; Jim Baird [REDACTED: REGULATION 
11(2)]@gov.scot>; Keddie, Graeme (Distribution) [REDACTED: REGULATION 
11(2)]@sse.com>; Jack Middleton [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@sepa.org.uk' <[REDACTED: REGULATION 11(2)]@sepa.org.uk>; [REDACTED: 
REGULATION 11(2)]@scotland.police.uk' <[REDACTED: REGULATION 
11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@scotland.police.uk' 
<[REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 
11(2)]@gov.scot>; 'scotland.cca@metoffice.gov.uk' <scotland.cca@metoffice.gov.uk> 
Subject: Agenda and Team link for SGoRR (M) Storm Gerrit 27th December 2023  
 
Good evening, 
 
Please find attached the agenda for the SGoRR (M) this evening at 20:00 chaired by Ms 
Constance. 
 
Please note the Teams link to the meeting is below. 
 
Microsoft Teams meeting  
Join on your computer, mobile app or room device  
Click here to join the meeting  
Meeting ID: [REDACTED: REGULATION 11(2)]  
Passcode: fupiDd  
Download Teams | Join on the web 
Or call in (audio only)  
[REDACTED: REGULATION 11(2)]#   United Kingdom, Edinburgh  
Phone Conference ID: [REDACTED: REGULATION 11(2)]  
Find a local number | Reset PIN  
SCOTS Connect - Please note - You must have the explicit permission of the organiser to record this 
meeting and its attendees, using any technology.  
Learn more | Help | Meeting options  
 
Kind regards 
 
[REDACTED: REGULATION 11(2)] 
SGoRR Duty Officer 
[REDACTED: REGULATION 11(2)]  
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SGoR(M) –Storm Gerrit 
Chair – Cabinet Secretary for Justice and Home Affairs 

 
Agenda 

 
Wednesday 27 December 2023 

2000 
 

1. Introduction and purpose – Jim Baird 
 

2. Weather and water outlook:  
a. Met Office – [REDACTED: REGULATION 11(2)]  
b. SEPA – [REDACTED: REGULATION 11(2)] 

 
3. Updates on situation and arrangements in place: 

• Regional Resilience Partnerships 
o North – [REDACTED: REGULATION 11(2)] 
o West – [REDACTED: REGULATION 11(2)]  
o East –  [REDACTED: REGULATION 11(2)] 

• Police Scotland – ACC [REDACTED: REGULATION 11(2)] 
• Transport Scotland – [REDACTED: REGULATION 11(2)] / [REDACTED: 

REGULATION 11(2)]  
• Utilities: 

o SSEN – Andy Smith / Graeme Keddie  
 

4. Comms – [REDACTED: REGULATION 11(2)] 
 

5. Any other business 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 7:43 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; Jim Baird [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: SGORRM - Storm Gerrit Updated agenda 
 
Updated to include latest list of speakers. [REDACTED: REGULATION 11(2)] for Met Office 
and ACC [REDACTED: REGULATION 11(2)] for PS, plus Andy Smith for SSEN 
 
[REDACTED: REGULATION 11(2)]  
Head of Serious Organised Crime Policy – Divert and Deter 
The Scottish Government 
Defence, Security and Cyber Resilience Division | Safer Communities Directorate 
1W.R | St Andrew’s House | Regent Road | Edinburgh | EH1 3DG  
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] 
gtn :   [REDACTED: REGULATION 11(2)]  
email:  [REDACTED: REGULATION 11(2)]@gov.scot 
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Please note that I am currently working from home and the landline number above is my 
home phone number. 
 
 

 
 

SGoR(M) –Storm Gerrit 
Chair – Cabinet Secretary for Justice and Home Affairs 

 
Agenda 

 
Wednesday 27 December 2023 

2000 
 

1. Introduction and purpose – Jim Baird 
 

2. Weather and water outlook:  
c. Met Office – [REDACTED: REGULATION 11(2)]  
d. SEPA – [REDACTED: REGULATION 11(2)] 

 
3. Updates on situation and arrangements in place: 

• Regional Resilience Partnerships 
o North – [REDACTED: REGULATION 11(2)] 
o West – [REDACTED: REGULATION 11(2)]  
o East –  [REDACTED: REGULATION 11(2)] 

• Police Scotland – ACC [REDACTED: REGULATION 11(2)] 
• Transport Scotland – [REDACTED: REGULATION 11(2)] / [REDACTED: 

REGULATION 11(2)]  
• Utilities: 

o SSEN – Andy Smith / Graeme Keddie  
 

4. Comms – [REDACTED: REGULATION 11(2)] 
 

5. Any other business 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 7:07 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; Jim Baird [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: SGORR(M) Storm Gerrit - Draft Agenda 
 
Cabinet Secretary 
 
Please see attached draft agenda for tonight’s SGORR(MO for comment / clearance. 
 
 
[REDACTED: REGULATION 11(2)]  
Head of Serious Organised Crime Policy – Divert and Deter 
The Scottish Government 
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Defence, Security and Cyber Resilience Division | Safer Communities Directorate 
1W.R | St Andrew’s House | Regent Road | Edinburgh | EH1 3DG  
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] 
gtn :   [REDACTED: REGULATION 11(2)]  
email:  [REDACTED: REGULATION 11(2)]@gov.scot 
Please note that I am currently working from home and the landline number above is my 
home phone number. 
 
 

 
 

SGoR(M) –Storm Gerrit 
Chair – Cabinet Secretary for Justice and Home Affairs 

 
Agenda 

 
Wednesday 27 December 2023 

2000 
 

1. Introduction and purpose – Jim Baird 
 

2. Weather and water outlook:  
e. Met Office – [REDACTED: REGULATION 11(2)] 
f. SEPA – [REDACTED: REGULATION 11(2)] 

 
3. Updates on situation and arrangements in place: 

• Regional Resilience Partnerships 
o North – [REDACTED: REGULATION 11(2)] 
o West – [REDACTED: REGULATION 11(2)]  
o East –  [REDACTED: REGULATION 11(2)] 

• Police Scotland – TBC 
• Transport Scotland – TBC  
• Utilities: 

o SSEN – Graeme Keddie tbc 
 

4. Comms – [REDACTED: REGULATION 11(2)] 
 

5. Any other business 
 

 
From: Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 9:41 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]gov.scot>; Director of Environment & Forestry <director.enfor@gov.scot>; 
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[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Ellen 
Leaver [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director for Strategy, Performance, Delivery and 
Resilience <DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Roy Brannen <[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: RE: BY 21:45 : For review: Post-SGoRR release 
 
Thank [REDACTED: REGULATION 11(2)] 
 
Fine for SGoRR interests 
 
Regards 
 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 9:38 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Ellen Leaver [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Lisa Mcguinness [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Roy 
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Brannen [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
[REDACTED: REGULATION 11(2)] <CommunicationsNetZeroandRuralAffairs@gov.scot>; 
Communications Wellbeing Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: BY 21:45 : For review: Post-SGoRR release 
 
With thanks to colleagues who have reviewed. 
 
I’ll put the release below to SpAds at 21:45 – grateful for any further views before then. 
 
Storm Gerrit 
Yellow warnings for rain, wind and snow across Scotland. 
 
A meeting of the Scottish Government’s Resilience Room (SGoRR) – chaired by Justice 
Secretary and Minister for Resilience Angela Constance and attended by a number of 
Ministers – has been held tonight to ensure appropriate measures are in place to deal with 
the impacts of Storm Gerrit. 
 
Met Office yellow warnings for rain, wind and snow are live until midnight across much of 
Scotland. A warning for wind and snow is live across Shetland until 06:00 on Thursday 28 
December. The Scottish Environment Protection Agency (SEPA) have also issued a number 
of flood alerts and warnings across the country. 
 
Train services and ferry services have been cancelled and a major incident was declared by 
Police Scotland on the A9 at Dalnaspidal, which is now fully reopened between Inverness 
and Perth. Winter weather response plans are in full effect with teams working hard across 
the transport network to restore services and routes as far as possible – with improvements 
in weather conditions anticipated tomorrow. 
 
The storm has also left some homes across Scotland without power and Scottish and 
Southern Electricity Networks (SSEN) are working to restore power where it is safe to do so. 
 
Ms Constance said: 
“Following a mix of rain, wind and snow across the country, I have chaired a meeting of 
SGoRR to ensure that we’re acting as quickly and safely as possible to mitigate the impacts 
of Storm Gerrit. 
 
“We know that there are areas across the country where people are without power and 
SSEN are working to restore this where they can. Due to the strong winds, flooding and 
snow, it is not always safe for SSEN to access areas for repair. Local resilience partnerships 
are working to put in place welfare support for individuals who may be without power 
overnight. 
 
“There have already been a number of disruptions across the transport network. It’s good to 
see that the incident on the A9 has been cleared and the road has now reopened but people 
should pass with care. Some roads remain closed with operatives working to reopen them as 
quickly as possible. Some railway lines will remain closed tomorrow morning as they require 
safety inspections within daylight hours. People should be mindful that tomorrow there will 
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still be areas where surface water continues to cause disruption – so we would urge 
everyone to plan their journeys in advance, exercise caution on the roads by driving 
appropriately to the conditions, and follow the latest travel advice at 
traffic.gov.scot.[REDACTED: REGULATION 11(2)] 
“The Scottish Government’s resilience committee will continue to monitor the situation 
overnight and into tomorrow, and keep Ministers fully updated. 
 
“Advice and information for the public is available at Ready.Scot and the Scottish 
Government will continue to work with all relevant agencies to closely monitor the storm and 
its impacts and ensure support is provided to those affected.” 
. 
Joanne Maguire Scotrail’s Chief Operating Officer said: 
 
“ScotRail and Network Rail teams have been working flat out to keep people moving where 
possible, but we have faced extreme conditions in different parts of the country which has 
resulted in significant disruption. The safety of our staff and passengers is our top priority. 
 
“We will be working overnight and early in the morning to inspect the railway and restore 
services, but disruption is expected to continue into Thursday. Our advice to passengers is 
to check before travelling via the ScotRail website or app.” 
 
Inspector Michelle Burns from Police Scotland’s Road Policing Unit said:  
“Yellow warnings are in place across the country and as such, conditions for travel in the 
affected areas may be hazardous and extra caution should be exercised by all road 
users. 

  
“Members of the public are urged to listen to local radio or keep an eye on social media for 
travel updates. 
  
“[REDACTED: REGULATION 11(2)] and bridge restrictions have also been implemented 
during this period of adverse weather and we would advise the public to consult the Traffic 
Scotland and Met Office websites for continuous and updated information.” 
 
Background 
 
The Scottish Environment Protection Agency (SEPA) issues flood alerts and warnings for 
Scotland. View the latest updates on their website. 
 
For trunk road information visit the Traffic Scotland website. 
 
Updates on ScotRail services and road conditions are available online. 
 
Advice on preparing for severe weather can be found on the Ready Scotland website. 
 
The A9 at Scrabster will remain closed due to a landslide until a safety assessment in the 
daytime can be made.  
 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
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The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: [REDACTED: 
REGULATION 11(2)] 
 

www.gov.scot/news 

      
 
From: [REDACTED: REGULATION 11(2)]  
Sent: Wednesday, December 27, 2023 8:18 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)] [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
of Environment & Forestry <director.enfor@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot[REDACTED: REGULATION 11(2)]@gov.scot>; Ellen Leaver 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director for Strategy, Performance, Delivery and 
Resilience <DirectorforSPDR@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
Lisa Mcguinness [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Roy Brannen [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: Julie Grant [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@transport.gov.scot>; Communications Net Zero & Rural 
Affairs <CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkandenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: For review: Post-SGoRR release 
 
Colleagues, 
 
We’ve got a draft release that I thought it was worth sharing just now. We’ll update if required 
after the call. 
 
Grateful for your views. 
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 
 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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News 
 
 
27 December 2023 

 

 
Storm Gerrit 
Yellow warnings for rain, wind and snow across Scotland. 
 
A meeting of the Scottish Government’s Resilience Room (SGoRR) – chaired by Justice 
Secretary and Minister for Resilience Angela Constance and attended by a number of 
Ministers – has been held tonight to ensure appropriate measures are in place to deal with 
the impacts of Storm Gerrit. 
 
Met Office yellow warnings for rain, wind and snow are live until midnight across much of 
Scotland. A warning for wind and snow is live across Shetland until 06:00 on Thursday 28 
December. The Scottish Environment Protection Agency (SEPA) have also issued a number 
of flood alerts and warnings across the country. 
 
Train services and ferry services have been cancelled and a major incident was declared by 
Police Scotland on the A9 at Dalnaspidal but the road has now reopened. Winter weather 
response plans are in full effect with teams working hard across the transport network to 
restore services and routes as far as possible – with improvements in weather conditions 
anticipated tomorrow. 
 
The storm has also left some homes across Scotland without power and Scottish and 
Southern Electricity Networks (SSEN) are working to restore power where it is safe to do so. 
 
Ms Constance said: 
“Following a mix of rain, wind and snow across the country, I have chaired a meeting of 
SGoRR to ensure that we’re acting as quickly and safely as possible to mitigate the impacts 
of Storm Gerrit. 
 
“We know that there are areas across the country where people are without power and 
SSEN are working to restore this where they can. Due to the strong winds, flooding and 
snow, it is not always safe for SSEN to access areas for repair. Local resilience partnerships 
are working to put in place welfare support for individuals who may be without power 
overnight. 
 
“There have already been a number of disruptions across the transport network. We would 
urge everyone to plan their journeys in advance, exercise caution on the roads, and follow 
the latest travel advice. 
 
“The Scottish Government’s resilience committee will continue to monitor the situation 
overnight and into tomorrow, and keep Ministers fully updated. 
 
“Advice and information for the public is available at Ready.Scot and the Scottish 
Government will continue to work with all relevant agencies to closely monitor the storm and 
its impacts and ensure support is provided to those affected.” 
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Joanne Maguire Scotrail’s Chief Operating Officer said: 
 
“ScotRail and Network Rail teams have been working flat out to keep people moving where 
possible, but we have faced extreme conditions in different parts of the country which has 
resulted in significant disruption. The safety of our staff and passengers is our top priority. 
 
“We will be working overnight and early in the morning to inspect the railway and restore 
services, but disruption is expected to continue into Thursday. Our advice to passengers is 
to check before travelling via the ScotRail website or app.” 
 
Inspector Michelle Burns from Police Scotland’s Road Policing Unit said:  
“Yellow warnings are in place across the country and as such, conditions for travel in the 
affected areas may be hazardous and extra caution should be exercised by all road 
users. 

  
“Members of the public are urged to listen to local radio or keep an eye on social media for 
travel updates. 
  
“There are a number of closures on major roads and bridge restrictions have also been 
implemented during this period of adverse weather and we would advise the public to 
consult the Traffic Scotland and Met Office websites for continuous and updated 
information.” 
 
Background 
 
The Scottish Environment Protection Agency (SEPA) issues flood alerts and warnings for 
Scotland. View the latest updates on their website. 
 
Updates on ScotRail services and road conditions are available online. 
 
Advice on preparing for severe weather can be found on the Ready Scotland website. 
 

 
 
From: [REDACTED: REGULATION 11(2)]gov.scot>  
Sent: Wednesday, December 27, 2023 7:25 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> 
Cc: First Minister <FirstMinister@gov.scot>; Deputy First Minister and Cabinet Secretary for 
Finance <DFMCSF@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser [REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkAndenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
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11(2)]@gov.scot>; Anne Aitken [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Director of Environment & Forestry 
<director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Ellen Leaver[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Lisa Mcguinness [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Roy 
Brannen [REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jack Middleton[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin [REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: For info: Storm Gerrit update 
 
For the benefit of the copy list. We’ve confirmed the SGoRR meeting with The Sun and 
we’ve published the second post. 
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: [REDACTED: 
REGULATION 11(2)] 
 

www.gov.scot/news 

      
 
From: [REDACTED: REGULATION 11(2)]  
Sent: Wednesday, December 27, 2023 6:48 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> 
Cc: First Minister <FirstMinister@gov.scot>; Deputy First Minister and Cabinet Secretary for 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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Finance <DFMCSF@gov.scot>; Cabinet Secretary for Transport, Net Zero & Just Transition 
<CabSecTNZJT@gov.scot>; Cabinet Secretary for Rural Affairs, Land Reform and Islands 
<CabSecRALRI@gov.scot>; Minister for Transport <MinisterFT@gov.scot>; Permanent 
Secretary <PermanentSecretary@gov.scot>; DG Strategy and External Affairs 
<DGSEA@gov.scot>; Director for Strategy, Performance, Delivery and Resilience 
<DirectorforSPDR@gov.scot>; Lesley Fraser [REDACTED: REGULATION 
11(2)]@gov.scot>; Julie Grant [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>; 
Communications Net Zero & Rural Affairs 
<CommunicationsNetZeroandRuralAffairs@gov.scot>; Communications Wellbeing 
Economy, Fair Work and Energy 
<CommunicationsWellbeingEconomyFairWorkandenergy@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for Justice & Home 
Affairs <CabSecJHA@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director of Environment 
& Forestry <director.enfor@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Ellen Leaver [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Director 
for Strategy, Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Lisa Mcguinness [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Roy 
Brannen [REDACTED: REGULATION 11(2)]@gov.scot>; Kevin Pringle [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jack Middleton[REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS 
RRP <NoSRRP@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Transport Hub Mailbox 
<TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@transport.gov.scot>; Gregor Irwin [REDACTED: REGULATION 11(2)]@gov.scot>; 
DG Net Zero <DGNetZero@gov.scot>; Roy Brannen [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: For info: Storm Gerrit update 
 
PO/ Cabinet Secretary for Justice & Home Affairs  
 
CC for info as above 
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The Sun asked if we have a statement on Storm Gerrit and if there are any SGoRRs taking 
place. Given a SGoRR (M) has now been confirmed, comms are planning to issue a post-
SGoRR release.  
 
We’ve spoken with SpAds and we are holding the response to The Sun until invitations for 
SGoRR have been issued. Once this has been received, we’ll call them to let them know that 
SGoRR has been activated and that we’ll issue something to them after this. 
  
In the meantime, we’re drafted posts to publish on X. The first has just published and we’ll 
post the second after the invitations have been issued. 
 
We’ll prepare a further tweet to direct to the post-SGoRR release. 
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 
  
Draft posts  
One  

 

���@MetOffice yellow weather warning for parts of Scotland is live until 2359 on 27 
December #StormGerrit 
Strong winds, heavy rain and snow has resulted in travel disruption and risk of flooding. 
  
Stay updated: @trafficscotland @metoffice @PoliceScotland @SEPAFlood 
Two 

 
The Scottish Government’s resilience operation has been activated. 
  
We are working with partners and emergency services to mitigate the impact of #StormGerrit 
  
[REDACTED: REGULATION 11(2)] 
News | Communications Team Leader 
Constitution, External Affairs and Culture Communications  
The Scottish Government, St Andrew's House, Edinburgh  
Mobile: [REDACTED: REGULATION 11(2)] | Portfolio media enquiries: [REDACTED: 
REGULATION 11(2)] 
  
www.gov.scot/news 
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SGoR(M) –Storm Gerrit 
Chair – Cabinet Secretary for Justice and Home Affairs 

 
Note of Meeting 

 
Wednesday 27 December 2023 

2000 
Attendees: 
 
Ms Constance 
Ms McAllan 
Ms Hyslop 
 
[REDACTED: REGULATION 11(2)]Jim Baird 
[REDACTED: REGULATION 11(2)]Graeme Keddie  
[REDACTED: REGULATION 11(2)]Lisa Mcguinness 
[REDACTED: REGULATION 11(2)]Kevin Pringle 
[REDACTED: REGULATION 11(2)]Jack Middleton 
[REDACTED: REGULATION 11(2)] 
 

1. Introduction and purpose – Ms Constance confirmed that she was chairing the 
meeting and that she was content for Jim Baird to facilitate.  

 
2. Weather and water outlook:  

g. Met Office – [REDACTED: REGULATION 11(2)] provided an update on the 
weather experienced, the remaining yellow warnings in place and the forecast 
for the next few days and confirmed that the situation was improving. 
 

h. SEPA – [REDACTED: REGULATION 11(2)] provided an update noting that the 
flooding situation has proved complex with a mixture of rain and snow, as well 
as rising temperatures, through the day. Surface water impacts in some parts 
of the country have been significant with property flooding in parts of Fife 
outwith their Flood Warning Areas. Surface water impacts are now expected to 
ease overnight although surface water flooding is likely to impact on the 
transport network again tomorrow.. 

 
Levels on the Nith in Dumfries and Galloway are continuing to rise and are 
expected to peak overnight tonight. The resultant flooding is likely to be more 
extensive than the car park at Whitesands but well below the levels 
experienced in December last year. D&G Council have mobilised in response 
to the Flood Warning being issued earlier today. 
 
SEPA are monitoring other areas closely, including the South Esk above and 
below Brechin, the River Forth between Callander and Stirling and the River 
Don between Kintore and Inverurie but are not expecting significant breaches.  

 
3. Updates on situation and arrangements in place: 

 

https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment
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Regional Resilience Partnerships 
North – [REDACTED: REGULATION 11(2)] – Overall the situation is improving.  
Improving picture overall with Roads Policing, PS and Bear Scotland working together to 
clear the A9 which is now open and passable with care. Care for people arrangements for 
those stuck had been stood down, and the focus now was on  moving to support those 
without power.   
The Chair asked for her thanks to be passed to all those involved in the A9 clearance work. 
 
West: Picture remains steady.  Main focus in the West is on the Whitesands area of 
Dumfries.  Whitesands car parks and road were closed earlier today with signage, sand bags 
and skips in place. River breached onto West Car Park of Whitesands as expected -  water 
expected to reach East Car Park and street area this evening (river expected to peak at 
23:00).  All precautionary measures/resources in place and no Care for People issues 
anticipated re River Nith. 
 
The River Cree at Newton Stewart  and the River Esk at Langholm are not now expected to 
breach. There have been a small number of local road closures due to surface water – live 
updates via DGVOST- Dumfries and Galloway Virtual Operations Support Team 
(dumgal.gov.uk) 
 
SPEN are dealing with a handful of local outages, but have resources allocated, overall the 
electricity network is holding up well 
 
East: Kinloss Park, Cupar. 12 households (20 residents) were affected by floodwater. All 
have been accommodated by friends and family so rest centres have been stood down, and 
the situation is improving.  
 
Police Scotland – ACC [REDACTED: REGULATION 11(2)]  / Superintendent [REDACTED: 
REGULATION 11(2)] advised that they had declared a major incident on the A9 at 1300 due 
to the number of vehicles stuck.  Respite centres had been set up and were used by small 
numbers, and partners had worked together to reopen the road.  The A9 was now passable 
with care but rural roads will take longer to clear.  It was an improving picture, but advice 
should still be not to travel if possible. 
ACTION: Police Scotland would check comms and refresh messaging 
 
Transport Scotland – Again it had been a difficult day on the transport network with 
disparate disruptions across every transport sector.  The A9 was now open with the 
exception of the section at Scrabster where a landslide at close of day has closed the road 
until an inspection can be carried out in daylight tomorrow.  This could potentially impact on 
freight heading for Orkney, so 
 
ACTION: Transport Scotland to ensure Road Hauliers Association were aware. 
Other main issues: A96 is closed because of flooding.  No vehicles are trapped. 
Auchenbowie Burn between Junctions 8 and 9 of the M80 has burst its banks.  The 
operating company is en route to assess the levels and will implement the strategic diversion 
if required. 
 
Transport Comms: Messages warning of disruptions and impacts have been pushed out 
repeatedly throughout the day and reshared by partners and by Ministers which had been 
very helpful. 
 
SSEN – SSEN had been preparing for Storm Gerrit throughout the week and stood up 
additional resources to deal with faults. Wind speeds had been slightly higher than expected 
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resulting in fault levels higher than had been predicted.  The main challenge has been 
access because of road closures.  As at 19:45 around 17,000 were off power of home 
around 13,000 were expected to remain off power overnight.  SSEN is proactively contacting 
all customers on the PSR register and is standing up Care for people arrangements 
including deploying 12 welfare vans. 
ACTION: SSEN to liaise with RRP / Local Authority to access PARD list to pick up those not 
self identified on the PSR list.   
 

 
4. Comms – A draft news release was in preparation and would be issued after this 

meeting.  Partners were encouraged to continue to repost content from other 
partners. 

 
5. Any other Business 

 
There was no other business. 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for 
Justice & Home Affairs 
Sent: Wednesday, December 27, 2023 10:12 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for Justice & Home 
Affairs <CabSecJHA@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; Jim Baird [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: SGORR(M) Storm Gerrit Note of meeting 
 
Thanks [REDACTED: REGULATION 11(2)] Ms Constance has cleared. 
 
[REDACTED: REGULATION 11(2)] (he/him) 
Private Secretary to Cabinet Secretary for Justice and Home Affairs : Angela Constance 
MSP 
T: [REDACTED: REGULATION 11(2)] | M: [REDACTED: REGULATION 11(2)] | E: 
cabsecJHA@gov.scot   
The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1 3DG 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating to a decision, request or 
comment made by a Minister, or a note of a Ministerial meeting, must be filed appropriately by the recipient.  Private Offices do not keep 
official records of such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016.  See 
www.lobbying.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 10:03 PM 
To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; Jim Baird [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: SGORR(M) Storm Gerrit Note of meeting 
 
Cabinet Secretary 
 
Please see draft note of tonight’s meeting which we will issue as soon as you are content. 
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[REDACTED: REGULATION 11(2)]  
Head of Serious Organised Crime Policy – Divert and Deter 
The Scottish Government 
Defence, Security and Cyber Resilience Division | Safer Communities Directorate 
1W.R | St Andrew’s House | Regent Road | Edinburgh | EH1 3DG  
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] 
gtn :   [REDACTED: REGULATION 11(2)]  
email:  [REDACTED: REGULATION 11(2)]@gov.scot 
Please note that I am currently working from home and the landline number above is my 
home phone number. 
 
 

 
 

SGoR(M) –Storm Gerrit 
Chair – Cabinet Secretary for Justice and Home Affairs 

 
Note of Meeting 

 
Wednesday 27 December 2023 

2000 
Attendees: 
 
 

1. Introduction and purpose – Ms Constance confirmed that she was chairing the 
meeting and that she was content for Jim Baird to facilitate.  

 
2. Weather and water outlook:  

i. Met Office – [REDACTED: REGULATION 11(2)] provided an update on the 
weather experienced, the remaining yellow warnings in place and the forecast 
for the next few days and confirmed that the situation was improving. 
 

j. SEPA – [REDACTED: REGULATION 11(2)] provided an update noting that the 
flooding situation has proved complex with a mixture of rain and snow, as well 
as rising temperatures, through the day. Surface water impacts in some parts 
of the country have been significant with property flooding in parts of Fife 
outwith their Flood Warning Areas. Surface water impacts are now expected to 
ease overnight although surface water flooding is likely to impact on the 
transport network again tomorrow.. 

 
Levels on the Nith in Dumfries and Galloway are continuing to rise and are 
expected to peak overnight tonight. The resultant flooding is likely to be more 
extensive than the car park at Whitesands but well below the levels 
experienced in December last year. D&G Council have mobilised in response 
to the Flood Warning being issued earlier today. 
 
SEPA are monitoring other areas closely, including the South Esk above and 
below Brechin, the River Forth between Callander and Stirling and the River 
Don between Kintore and Inverurie but are not expecting significant breaches.  

 
3. Updates on situation and arrangements in place: 

Regional Resilience Partnerships 
North – [REDACTED: REGULATION 11(2)] – Overall the situation is improving.  
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Improving picture overall with Roads Policing, PS and Bear Scotland working together to 
clear the A9 which is now open and passable with care. Care for people arrangements for 
those stuck had been stood down, and the focus now was on  moving to support those 
without power.   
The Chair asked for her thanks to be passed to all those involved in the A9 clearance work. 
 
West: Picture remains steady.  Main focus in the West is on the Whitesands area of 
Dumfries.  Whitesands car parks and road were closed earlier today with signage, sand bags 
and skips in place. River breached onto West Car Park of Whitesands as expected -  water 
expected to reach East Car Park and street area this evening (river expected to peak at 
23:00).  All precautionary measures/resources in place and no Care for People issues 
anticipated re River Nith. 
 
The River Cree at Newton Stewart  and the River Esk at Langholm are not now expected to 
breach. There have been a small number of local road closures due to surface water – live 
updates via DGVOST- Dumfries and Galloway Virtual Operations Support Team 
(dumgal.gov.uk) 
 
SPEN are dealing with a handful of local outages, but have resources allocated, overall the 
electricity network is holding up well 
 
East: Kinloss Park, Cupar. 12 households (20 residents) were affected by floodwater. All 
have been accommodated by friends and family so rest centres have been stood down, and 
the situation is improving.  
 
Police Scotland – ACC [REDACTED: REGULATION 11(2)]  / Superintendent [REDACTED: 
REGULATION 11(2)] advised that they had declared a major incident on the A9 at 1300 due 
to the number of vehicles stuck.  Respite centres had been set up and were used by small 
numbers, and partners had worked together to reopen the road.  The A9 was now passable 
with care but rural roads will take longer to clear.  It was an improving picture, but advice 
should still be not to travel if possible. 
ACTION: Police Scotland would check comms and refresh messaging 
 
Transport Scotland – Again it had been a difficult day on the transport network with 
disparate disruptions across every transport sector.  The A9 was now open with the 
exception of the section at Scrabster where a landslide at close of day has closed the road 
until an inspection can be carried out in daylight tomorrow.  This could potentially impact on 
freight heading for Orkney, so 
 
ACTION: Transport Scotland to ensure Road Hauliers Association were aware. 
Other main issues: A96 is closed because of flooding.  No vehicles are trapped. 
Auchenbowie Burn between Junctions 8 and 9 of the M80 has burst its banks.  The 
operating company is en route to assess the levels and will implement the strategic diversion 
if required. 
 
Transport Comms: Messages warning of disruptions and impacts have been pushed out 
repeatedly throughout the day and reshared by partners and by Ministers which had been 
very helpful. 
 
SSEN – SSEN had been preparing for Storm Gerrit throughout the week and stood up 
additional resources to deal with faults. Wind speeds had been slightly higher than expected 
resulting in fault levels higher than had been predicted.  The main challenge has been 
access because of road closures.  As at 19:45 around 17,000 were off power of home 
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around 13,000 were expected to remain off power overnight.  SSEN is proactively contacting 
all customers on the PSR register and is standing up Care for people arrangements 
including deploying 12 welfare vans. 
ACTION: SSEN to liaise with RRP / Local Authority to access PARD list to pick up those not 
self identified on the PSR list.   
 

 
4. Comms – A draft news release was in preparation and would be issued after this 

meeting.  Partners were encouraged to continue to repost content from other 
partners. 

 
5. Any other Business 

 
There was no other business. 
 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Sunday, December 31, 2023 9:23 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; NoS RRP <NoSRRP@gov.scot>; 
WoS RRP <WoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; TS Resilience Mailbox 
<tsresilience@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@sse.com; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@sse.com; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
accoperationalsupport@scotland.police.uk; [REDACTED: REGULATION 11(2)]@sse.com; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@sse.com> 
Cc: Lisa Mcguinness <[REDACTED: REGULATION 11(2)]@gov.scot>; Director for Strategy, 
Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; 'Met Office Advisor (Civil Contingency - Scotland)' 
<scotland.cca@metoffice.gov.uk> 
Subject: RE: Storm Gerrit - weather warnings 
 
Good morning 
 
An update will be issued at 11.00 today, please could I ask you to send details of any issues 
in your areas that should be included by 10.15. In advance of that, please contact 
sgorrinformation@gov.scot immediately if there are any issues that should be brought to the 
Cabinet Secretary for Justice & Home Affairs’ attention at a meeting at 10.00 am. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
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EH1 3DG 
 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Saturday, December 30, 2023 3:23 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; NoS RRP <NoSRRP@gov.scot>; 
WoS RRP <WoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; TS Resilience Mailbox 
<tsresilience@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@sse.com; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@sse.com; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
accoperationalsupport@scotland.police.uk; [REDACTED: REGULATION 11(2)]@sse.com; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@sse.com> 
Cc: Lisa Mcguinness [REDACTED: REGULATION 11(2)]@gov.scot>; Director for Strategy, 
Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; 'Met Office Advisor (Civil Contingency - Scotland)' 
<scotland.cca@metoffice.gov.uk> 
Subject: RE: Storm Gerrit - weather warnings 
 
Good afternoon 
 
The next update will be issued at 19.00 today, please could I ask you to send details of any 
issues in your areas that should be included by 18.15. In addition, please contact 
sgorrinformation@gov.scot as soon as possible if any significant issues arise. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Saturday, December 30, 2023 11:45 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; NoS RRP <NoSRRP@gov.scot>; 
WoS RRP <WoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; TS Resilience Mailbox 
<tsresilience@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@sse.com; 
[REDACTED: REGULATION 11(2)]scotland.police.uk; [REDACTED: REGULATION 
11(2)]@sse.com; [REDACTED: REGULATION 11(2)]@scotland.police.uk; 
accoperationalsupport@scotland.police.uk; [REDACTED: REGULATION 11(2)]@sse.com; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@sse.com> 
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Cc: Lisa Mcguinness [REDACTED: REGULATION 11(2)]@gov.scot>; Director for Strategy, 
Performance, Delivery and Resilience <DirectorforSPDR@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; Flood Duty Manager 
<FloodDutyManager@sepa.org.uk>; 'Met Office Advisor (Civil Contingency - Scotland)' 
<scotland.cca@metoffice.gov.uk> 
Subject: RE: Storm Gerrit - weather warnings 
 
Good afternoon 
 
The next update will be issued at 15.00 today, please could I ask you to send details of any 
issues in your areas that should be included, by 14.15. In addition, please contact 
sgorrinformation@gov.scot as soon as possible if any significant issues arise. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 9:33 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: RE: Update Storm Gerrit 
 
Thanks [REDACTED: REGULATION 11(2)] – the update was very helpful. 
 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 9:32 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: RE: Update Storm Gerrit 
 
[REDACTED: REGULATION 11(2)] 
 
HILRP is meeting at that time so it is unlikely I will have a fuller update than the one I 
provided earlier. 
 
Kind regards 
 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
From: NoS RRP <NoSRRP@gov.scot>  
Sent: Thursday, December 28, 2023 9:29 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: FW: Update Storm Gerrit 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 9:29 AM 
To: NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: Update Storm Gerrit 
 
Good morning folks 
 
Thanks for your updates so far on this – we will be issuing an update at 11.00 today so 
please cold you send me an update on any residual issues in your areas and also any 
updates on any of the actions where appropriate. 
 
Grateful for response including nil returns by 10.20. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]  
  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: EoS RRP <EoSRRP@gov.scot>  
Sent: Saturday, December 30, 2023 6:03 PM 
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To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: EoS RRP Sitrep 
 
Good evening,  
 
Nothing to report from the EoS RRP area. We are aware that snow is quite heavy in rural 
areas of Stirlingshire but have no information on any issues being caused.  
 
[REDACTED: REGULATION 11(2)]  
 

 
 
From: EoS RRP <EoSRRP@gov.scot>  
Sent: Saturday, December 30, 2023 10:49 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: EoS Sitrep 
 
Good morning folks,  
 
No issues to report in the east RRP area. I am on call and can be contacted on 
[REDACTED: REGULATION 11(2)] if any further updates or information are needed.  
 
[REDACTED: REGULATION 11(2)] 
 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Saturday, December 30, 2023 10:43 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: RE: Storm Gerrit - update 
 
Many thanks [REDACTED: REGULATION 11(2)] 
 
Regards 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Saturday, December 30, 2023 10:42 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit - update 
Morning [REDACTED: REGULATION 11(2)] 
 
Current situation 
A82 opened around 1700 hours 29.12.23 
SSEN report all homes subject to outages arising from Storm Gerrit have been reconnected. 
 
Command and Control 
HILRP will meet at 1100 hours this date as a forward look into the remainder of the weekend 
and current warnings. 
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Kind regards 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 

 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Saturday, December 30, 2023 10:31 AM 
To: Stakeholder Engagement <stakeholder.engagement@sse.com> 
Subject: SSEN Distribution - Storm Gerrit Update - Power Restored to all customers - 30 
December 10:00 
 
Good morning,  
Please find below the final update from SSEN Distribution in relation to our response to 
Storm Gerrit.  
 
This message can also be found on our website and social channels for sharing as you see 
fit - SSEN restores power to communities following Storm Gerrit - SSEN 
 
We wish you a happy new year and all the very best for 2024.  
 
Kind regards, 
 
[REDACTED: REGULATION 11(2)]  

 

SSEN Distribution - Storm Gerrit Update 
Saturday 30th December 2023 10:00 
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SSEN restores power to communities following Storm Gerrit 
 
We are delighted to inform you that Scottish and Southern Electricity Networks (SSEN) 
Distribution has restored power to homes and businesses which lost supply in the wake 
of Storm Gerrit.  
 
In response to this weather event, which brought sustained gale force winds, including recorded 
wind speeds of 86mph in Inverbervie, Aberdeenshire and 84mph in Lerwick, Shetland, SSEN’s 
teams have worked for several days in difficult conditions, and overcoming access challenges, 
to restore power to more than 48,000 properties.   
 
Efforts have been ongoing for the past 48 hours to reconnect affected customers, with a final 
push throughout Friday being focused on the pockets of isolated faults across Aberdeenshire, 
Perthshire and The Great Glen where the last-remaining properties were reconnected by 11pm 
last night.  
 
SSEN deployed additional teams to restore power and support people throughout the storm. 
Nearly 14,000 incoming calls from customers have been answered, while more than 11,000 
proactive calls were made to Priority Service Register customers. 
 
In addition, customer relationship teams have been on the ground in communities, checking in 
on vulnerable residents, while food vans units have served more than 4,500 hot meals to those 
affected over the past two days.  
 
SSEN Distribution’s Operations Director, Andy Smith says,  
 
“Storm Gerrit caused serious disruption across the north of Scotland, and I would like to 
say thank you to our customers for their patience while we worked through some 
particularly challenging conditions to reconnect them, as quickly and safely as possible.   
 
“I’m very proud of the work undertaken by SSEN’s operational teams, and for being out 
at all hours and in all weathers to find and fix the faults over the past few days.  I would 
also like to extend my gratitude to our contract partners and fellow network operators for 
how they supported our response.  
 
“I’d like to encourage people to apply for the compensation they’re entitled to depending 
on how long they were without supplies and wish our customers all the very best for 
2024.” 
 
SSEN Distribution thanks residents for their help in identifying any ongoing isolated outages. 
Smart Meter data can now provide a useful indicator if someone’s supply has been 
reconnected, but if any customers are still without supplies and haven’t been contacted by us, 
please call SSEN on the freephone 105 number to report your fault. It may a very localised 
issue, not visible on central systems.   
 
As part of the support package for customers impacted by power cuts, people who have had no 
power for more than 12 hours are entitled to £30 per person for every day without power, to 
cover the cost of food and drink. People should keep hold of receipts and claim costs back at 
www.ssen.co.uk/stormclaim 
 
Once final fault assessments are carried out, any customers impacted for over 48 hours will be 
entitled to compensation under the regulated Guaranteed Standards of Performance. For power 
interruptions over 48 hours, customers will receive £80, with a further £40 for every subsequent 
6-hour period they were off supply,(up to a maximum of £2000). Customers do not need to 
contact SSEN to request compensation. This process is automatic and will be processed as 
quickly as possible in the weeks after the event. 
 
If you see any damage to SSEN’s power equipment, please keep your distance. Do not touch it 
and instead report it to SSEN directly by calling 105, or via the Power Track App, and engineers 
will investigate as soon as possible.   
 
We’d like to take this opportunity to thank you for your support and understand as we dealt with 
the impacts of this weather event, and for sharing our messages with your contacts throughout.  

              



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

Privacy policy 
,www.ssen.co.uk/PrivacyNotice. If you do not have access to our website and would like a hard copy, please contact us. 

You can unsubscribe at any time from receiving emails by emailing unsubscribe@sse.com 
 

 

 
[REDACTED: REGULATION 11(2)] 
Head of Corporate Affairs  
Scottish and Southern Electricity Networks (Distribution) 
 
M: [REDACTED: REGULATION 11(2)] 
E: [REDACTED: REGULATION 11(2)]@sse.com  
www.ssen.co.uk  
 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not represent the views of the 
SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be 
taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in transmission. Unless 
specifically stated otherwise, this email (or any attachments to it) is not an offer capable of acceptance or 
acceptance of an offer and it does not form part of a binding contractual agreement. 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit activities. 
www.sse.com 
 

 
From: [REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Friday, December 29, 2023 5:03 PM 
Cc: [REDACTED: REGULATION 11(2)][REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: SSEN Distribution - Storm Gerrit Update - 29 December 16:00   

 

SSEN Distribution - Storm Gerrit Update 
Friday 29 December 2023 16:00 
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Teams from SSEN Distribution are continuing their final push to restore power to 
around 250 homes off supply following the impact of Storm Gerrit. 
Thanks to a huge effort from SSEN’s teams in the field, as of 16.00pm today, electricity supplies 
have been successfully restored to almost 48,000 properties, with approximately 250 properties 
still awaiting restoration.  
 
These localised faults are in small pockets across Aberdeenshire, Perthshire and The Great 
Glen and are the focus of today’s repair and restoration efforts. It is expected all customers will 
be reconnected this evening, barring any unforeseen challenges.  
 
Teams have continued to capitalise on the improved weather conditions, to build on the 
substantial progress made to reconnect customers over the past two days, with efforts now 
targeted on faults that affecting those final properties affected.   
 
In mobilising its response, we deployed additional teams to restore power and support 
customers throughout the storm. Nearly 14,000 incoming calls have been taken, while more 
than 11,000 proactive calls have been made to Priority Service Register customers.  
  
Welfare vans serving free hot food and drink are situated at the following locations and will 
remain open until 8pm this evening.  
 
* The Square, Tarland, AB34 4YL  
* Aberchalder, next to the swing bridge, Invergarry, PH35 4HN  
* The Riggs car park, Fort Augustus, PH32 4DF  
* The car park beside the football pitch, Halkirk, KW12 6YJ   
 
To remind you that, as part of our support package, customers who will be without power for 
more than 12 hours are entitled to £30 per person for every day without power, to cover the cost 
of food and drink. People should keep hold of their receipts and claim costs back at 
www.ssen.co.uk/stormclaim. 
 
In addition, customers on our Priority Service Register can claim reasonable costs for 
alternative accommodation if it is expected they will be without power for over 24 hours. Support 
with booking accommodation can be provided if needed. If a power cut is estimated to last 
beyond 48 hours, all customers can benefit from this support.  
  
Once final fault assessments are carried out, any customers impacted for over 48 hours will be 
entitled to compensation under the regulated Guaranteed Standards of Performance. For power 
interruptions over 48 hours, customers will receive £80, with a further £40 for every subsequent 
6-hour period they were off supply (up to a maximum of £2,000). Customers do not need to 
contact SSEN to request compensation. This process is automatic and will be processed as 
quickly as possible in the weeks after the event.  
 
We are also reminding people not to go near any damage to equipment they might find. Instead, 
this should be reported to us directly by calling 105, or via the Power Track App, and engineers 
will investigate as soon as possible.   
  
Can we ask that you continue to share these important messages with members of your 
communities to allow them to prepare for any potential disruption of supply. 
  
We will continue to keep you updated on our activities and our response, links to our latest 
Facebook, Instagram, and X (Twitter) channels can be found below. 
  
Scottish and Southern Electricity Networks | Facebook 
  
Profile / X (twitter.com) 
  
https://www.instagram.com/ssencommunity 
  
If you have any questions, please do not hesitate to contact us directly at 
stakeholder.engagement@sse.com  
  
Kind Regards, 
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Friday, December 29, 2023 3:57 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Storm Gerrit - update 
 
Dear all 
 
Further update from North as at 1430 hours  
 
Updated figures off supply: 
 
H&I: 42 
Grampian: 130 
Tayside:93 
 
Please note the numbers will fluctuate as SSEN disconnect those on supply to rectify faults 
and restore supply.  Those affected may not necessarily be the same as those previously 
impacted. 
 
Kind regards 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Friday, December 29, 2023 12:17 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit update 
 
Dear all 
 
Please find update as follows: 
 
Current situation 
• A82 remains closed at Aberchalder with diversion still in place.  Bear Scotland are 

hopeful of opening by 1500 hours this date. 
• A93 snowgates remain closed. 
• 1635 customers remain off supply. SSEN have give an estimated time of restoration for 

all those currently off. Shetland has an additional fault which has seen 582 off supply in 
Unst.  The remaining four from original fault will be restored by lunchtime this date. 

• Breakdown as follows: 
Highland 115 
Argyll and west highland 261 
Grampian 455 
Shetland 582 (new fault) 
Tayside 168 

 
Command and Control 
• HILRP met at 1100 hours this date and will meet again at 1100 hours 30.12.23 to review 

and forward look given yellow warnings. 
 
Care for People 
• Care for people arrangements remain in place with SSEN PSR and LA data sharing. 

Meeting held at 1000 hours and further meeting at 1500 hours this date. 
• In relation to 80 customers off supply in Fort Augustus area, they are all being offered 

hotel accommodation in addition to usual compensation arrangements. SSEN are 
considering install of upto10 diesel generators to bring these customers on supply but are 
considering their tactical arrangements as this would divert engineers from fault 
restoration. 

• PSR customers are entitled to hotel accommodation and compensation arrangements 
are in place. 

• Welfare arrangements are in place at: 
Formantine United FC car park, Old Meldrum Road, Pitmedden, AB41 7PA 
The Riggs car park, Fort Augustus, PH32 4DF – one vehicle being diverted to Thistle 
Stop café, Aberchalder. 
Glengarry Parish Church, Invergarry, PH35 4HJ 
Dunecht Village Hall, Westhill, AB32 7AW 
Hatton of Fintray, Aberdeenshire, AB21 0YG 
The Square, Tarland, AB34 4YL 
Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ   
Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
The car park beside the football pitch, Halkirk, KW12 6YJ   
Bridge of Cally Village Hall, Braemar Road, PH10 7JL   

 
Communications 
Agency comms treated as BAU with reposting etc in place where required. 
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Forward look 
All agencies are satisfied with arrangements looking forward. All agencies are reviewing their 
on call arrangements given the yellow warnings in place. 
 
Kind regards 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 

 
 
From: [REDACTED: REGULATION 11(2)]sse.com> On Behalf Of Storm Reporting North 
Sent: Friday, December 29, 2023 8:27 AM 
To: Storm Reporting North <Storm.Reporting.North@sse.com>; Algaard, Eliane 
(Distribution) [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@sse.com>; Bratt, Christopher (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com>; Burchell, Chris 
(Distribution) [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
ctr1.cpsm@nationalgrid.com; [REDACTED: REGULATION 11(2)]energysecurity.gov.uk 
<[REDACTED: REGULATION 11(2)]@energysecurity.gov.uk>; 
dger@energysecurity.gov.uk; Dutyofficer@ofgem.gov.uk; Keddie, Graeme (Distribution) 
[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)]@sse.com>; Marshall, 
Katherine [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@sse.com>; McKay, David [REDACTED: REGULATION 11(2)]@sse.com>; SSE 
Media <media@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair [REDACTED: REGULATION 
11(2)]@sse.com>; press@energynetworks.org; qos@ofgem.gov.uk; Reid, Stewart 
(Distribution) [REDACTED: REGULATION 11(2)]@sse.com>; Roper, Andrew (Distribution) 
[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)] [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)]@sse.com> 
Subject: Storm Gerrit Briefing, SSEN (Scotland) 08:00 29/12/23 
 
Storm Gerrit 
  
Continued good progress was made yesterday evening with the number of customers off supply 
overnight reduced to 768 of the 47,769 customers interrupted by Storm Gerrit. 
 
Additional teams from NPG and ENW arrived overnight to help our existing teams with the final 
restoration push today. 
 
The welfare of affected customers remains a priority and we continue to provide support to these 
customers.  We have located welfare vans serving hot food and drinks in 10 locations including Fort 
Augustus, Halkirk, Fintry, Sandhaven, Tarland, Aberlour, Braemar, Glengarry and Dunecht.  We are 
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also offering overnight accommodation for the those that have been off for 2 nights or those Priority 
Services Register customers that require additional support.  1040 hot meals have been served to 
date.    
 
We aim to restore all of the currently affected customers by 23.00 today. This is subject to 
the work our teams are undertaking at Fort Augustus discovering further damage. 
A further full report will be issued at 12:00 today. 
Thanks 
 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Project Director Shetland - Distribution 
Customer Operations North Directorate 
M: +[REDACTED: REGULATION 11(2)] (New Number) 
E: [REDACTED: REGULATION 11(2)]@sse.com 
200 Dunkeld Road, Perth, PH1 3AQ  
www.ssen.co.uk 

 
 

The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
 
 

 
 
Document 1 (Attached under separate cover) 
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7. Returns must to sent to the following email address: dger@beis.gov.uk
8. Information to be populated from the start of the incident INPUT KEY
9. Information to be populated only after 24 hours from the start of the incident 
10. Information to be populated only after 48 hours from the start of the incident 

Start of the Incident: 07:00 27/12/2023

Company Name:
Date of report:
Time of report:
Company Contacts: Name: Email Address:
Lead Company Contact for DGER: Mark Kelly mark.kelly@sse.com
Company Gold Level Contact:
Company Public Face contact to be provided to Members of Parliament                                     
(we will notify you if this information is given out) 

Graeme Keddie graeme.keddie@sse.com

Licence area(s): SHEPD
Headline Information: SHEPD
1. Number of customers currently off supply as a result of this incident 768
2. Total of number of customers restored since the start of the incident 47001
3. Current number of customers who have been off supply for between 24 and 48 hours as
a result of this incident 576
4. Current number of customers who have been off supply for between 48 and 72 hours as
a result of this incident 1
5. Current number of customers who have been off supply for between 72 and 120 hours as
a result of this incident 0
6. Current number of customers who have been off supply for more than 120 hours as a
result of this incident 0
7. Estimated final restoration time of customers currently off supply 
(approx. time and date in “HH:MM DD/MM” format) 23:00 29/12

8. What geographical area(s) does the disruption cover? 
9. Have there been any casualties and / or fatalities during the incident?

10. Number of PSR customers currently off supply as a result of this incident. 110
11. Number of PSR customers you have made contact with since the start of the incident. 11349
12. Have you engaged with all relevant LRFLRP to co-ordinate support for all vulnerable
customers?  If yes, please confirm which LRFs you are engaging with. 

Grampian, Highland, 
Shetland

13. What additional support have PSR customers been offered? 

14. Current number of live EHV Faults (33kV and above) as a result of this incident. 5
15. Current number of live HV Faults (6kV, 11kV & 20kV) as a result of this incident. 25
16. Current number of live LV Faults (415/230V) as a result of this incident. 19

17. Current number of live Single Premise (SP) Faults as a result of this incident. 38

18. Are there any specific safety concerns? 
(please specify incl. working at height, severe flooding, exclusion zones etc)
19. Do you have any resourcing concerns e.g. government assistance or mutual aid? 
20. Do you have any concerns about the level of engagement with other responder
agencies? 
(incl. SCG, TCG and OCG commands, LRF’s/LRP's, Local Authorities, ‘Blue Light’ services, EA,
DEFRA, other utilities (i.e. Water & Gas) etc)  
21. What problems are you encountering in your response? 
E.g. access routes blocked by debris etc. 
22. Are there any other issues you wish to flag to BEIS?
RESTORATION
23. Total number of customers who were off supply as a result of this incident, but restored
in less than 24 hours? 42366

24. Number of Licensee Engineers and Field staff that you are expecting to deploy today to
restore customer supplies? (only required at 08:00 each day) 180
25. Number of Mutual Aid Engineers and Field staff that you are expecting to deploy today
to restore customer supplies? (only required at 08:00 each day) 0

26. Number of Third Party Engineers and Field staff that you are expecting to deploy today
to restore customer supplies? (only required at 08:00 each day)

87
27. Number of Customers, currently off supply, estimated to be restored by 23:59 today -
[29/12/23] 768
28. Number of Customers, currently off supply, estimated to be restored tomorrow -
[29/12/23] 0
29. Number of Customers, currently off supply, estimated to be restored on the third day,
from today - [DD/MM/YY] 0
30. Number of Customers, currently off supply, expected to be restored on the fourth day,
from today - [DD/MM/YY] 0
31. Number of Customers, currently off supply, estimated to be restored on the fifth day,
from today - [DD/MM/YY] 0
32. Number of Customers, currently off supply, estimated to be restored on the sixth day,
from today and beyond - [DD/MM/YY] 0
WELFARE SUPPORT
33. Number of staff you have deployed in affected areas supporting impacted customers? 25
34. How many staff do you have currently manning your customer helpline call centre?
(only required at 12:00 each day) 38
35. How many calls, in total, have you received reporting or in relation to a power cut since
the start of the incident? 12301
36. How many power cuts have been reported, in total, via your website since the start of
the incident? 5275
37. What is the average call waiting time, over the last 24 hours, in HH:MM:SS for your
customer helpline? 00:01:36

38. Total number of generators do you have available to deploy to support customers off
supply? 142

39. Of these, how many generators have you deployed since the start of the incident? 28

40. What food provisions are you providing to affected customers? When were these
deployed? 27/12/2023

41. What alternative accommodation provision has been offered, and has this been offered
to all affected customers?

42. Number of Customers (i.e. households) that have accepted alternative accommodation? N/A

43. Please provide a list of welfare centre locations 

44. Are there any changes to the media lines?
45. Are there any communications issues BEIS should be aware of?

We are offering alternative accomodation

Generation deployment has been focussed on PSR customers and those in 
more remote locations with challenging repairs.
We have food vans deployed in 10 locations.   Reimbursement of hot meals is 
being offered in line with our Welfare provision resulting in 734 Meals and 
drinks being served.

Excluding LRPs and other agencies.
Comments

Contractors mobilised from across UK and imported from Ireland, this 
includes some contractors from other UK DNO inlcuding additional contractor 
support from SPEN.

This is a best estimate, access issues and emerging damage as access is 
gained will result in some variability in this figure.

We aim to restore all  of the currently affected customers by 23.00 today.

The majority of our customers were restored yesterday. 768 customers 
remained off overnight of which 576 customers will exceed the 48 hours 

threshold by their estimated restoration time tomorrow.  We aim to restore all  
of the currently affected customers by 23.00 today. This is subject to the work 

our teams are undertaking at Fort Augustus discovering further damage.

PSR CUSTOMERS 

West, Central and East Scotland, Northern Isles

None

Request for resource from the closest DNOs (SPEN, ENW and NPG) has been 
reitterated. Teams from NPG and ENW arrived overnight (28/12/23).

07767851670

2. Please fill out all fields. If the question is not relevant, please put N/A
3. Unless specified otherwise, interruptions refer to customers off supply for more than 3 minutes

Storm Reporting

5. If reporting for more than one license area and one of those areas still operating at BAU level, please insert zero for questions 1-6 and make comment in the comments box

NUMBERS ONLY
DATE FORMAT
NARRATIVE

OFFICIAL (Once completed)

No

08:00

SHEPD
Company Information: 

4. If question requires a numerical answer, please only provide 1 number and no additional text. Any additional text should be provided in comments column. 

6. Please ensure this file is named in the following format 'DDMM_HHMM_UNIQUEID_StormReport'

07795886188

29/12/2023

Role: Phone Number: 

STORM Gerrit

1. This report must be provided at the times requested by BEIS. 

REPORT ON DISRUPTION TO ELECTRICITY SUPPLIES

Comments

We have been co-ordinating with Grampian and Highland LRPs, Shetland 
LRP has mobilised.

We have resolved 86  PSR escalations through the provision of hot food and water, Red Cross 
assistance, alternative accomodation or Generators

LIVE FAULTS

RESPONSE

Travel and access however this is improving today.

None

None

Flooding and road disruption continue to be a source of safety concern.

Comments

Corporate Affairs 
Director

GENERAL COMMENTS 

Car Park, The Riggs, Fort Augustus PH32 4DF 

Hatton of Fintray, Aberdeen AB21 0YG 

Bellabeg, Strathdon – Lay-by across from the shop

Sandhaven Public Hall High St, Sandhaven, Fraserburgh AB43 7EQ

The Square, Tarland, AB34 4YL 

Aberlour, Parish Church car park, 7 Victoria Terrace, AB38 9PW

Village Hall, Braemar Road, Bridge of Cally, Blairgowrie PH10 7JL
 
Halkirk, Caithness. Car Park beside the football pitch (near primary school), KW12 6YJ
 
Dunecht Village Hall, Westhill AB32 7AW

Glengarry Village Hall, Invergarry PH35 4HG 

COMMUNICATIONS
None
None
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Friday, December 29, 2023 8:12 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: FW: All Customers Off Supply SHEPD & Shetland Customers 
Importance: High 
 
Morning folks 
 
Please scroll to find detail of customers off supply as at 2100 last night. 
 
The next LRP meeting is at 1100 hours this date and I’ll provide more detail after this 
meeting. Given the engineers concluded at 2200 hours and will recommence at 0800 hours 
this morning, unlikely to be any big movement in numbers between times. 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Thursday, December 28, 2023 9:11 PM 
To: [REDACTED: REGULATION 11(2)]@aberdeencity.gov.uk; [REDACTED: REGULATION 
11(2)]@nhs.scot>; GRAM Moraycontrolcentre <gram.moraycontrolcentre@nhs.scot>; 
[REDACTED: REGULATION 11(2)]@nhs.scot>; GRAM Shirecontrolroom 
<gram.shirecontrolroom@nhs.scot>; [REDACTED: REGULATION 
11(2)]@aberdeencity.gov.uk>; [REDACTED: REGULATION 11(2)]@nhs.scot>; 
[REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; [REDACTED: REGULATION 
11(2)]@nhs.scot>; [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk>; 
[REDACTED: REGULATION 11(2)]@scotland.police.uk; [REDACTED: REGULATION 
11(2)]@scotland.police.uk; [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: [Not Virus Scanned] FW: All Customers Off Supply SHEPD & Shetland Customers 
Importance: High 
 
Hi All 
 
Customer off supply as off 21:00, we still have engineers out till 10pm so there might be a 
slight change on the numbers however a lot better.  We have the catering vans out and the 
British Red Cross out in the morning visiting the PSR customers. 
 
I am back in at 7am tomorrow.  
 
Kind regards 
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[REDACTED: REGULATION 11(2)]  
 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Thursday, December 28, 2023 8:46 PM 
To: [REDACTED: REGULATION 11(2)]@sse.com> 
Cc: [REDACTED: REGULATION 11(2)]@sse.com> 
Subject: All Customers Off Supply & Shetland Customers 
 
Hi [REDACTED: REGULATION 11(2)] 
 
See attached for the requested files. The Shetland file is the same password as previous 
versions. Below is all the customers off supply by LRP/Council Ward 
 

 
 

 
 
Kind regards 
 
[REDACTED: REGULATION 11(2)] 
Distribution Control Centre (Scotland) 
System Performance Manager 
Scottish and Southern Electricity Networks 
Inveralmond House 
200 Dunkeld Road 
Perth PH1 3AQ 
M:  [REDACTED: REGULATION 11(2)] 
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Please note my working days are Monday – Thursday 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
 
 
 

 
 
Document 2 & Document 3 (Attached under separate cover)102a: 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 9:06 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit update 
 
Evening folks 
 
Last update for tonight 
 
As reported by SSEN at 1645 hours final figures, adjusted for Shetland which has reduced 
from 365. 
 
Argyll and West Highland  618 
 
Highland 377 
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North East 1,080 
 
Shetland 4 
 
Tayside and Central 464 
 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
 

 
 
From: Reid, Stewart (Distribution)[REDACTED: REGULATION 11(2)]@sse.com> On 
Behalf Of Storm Reporting North 
Sent: Thursday, December 28, 2023 9:05 PM 
To: Algaard, Eliane (Distribution) [REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)]@sse.com>; Bratt, Christopher (Distribution) 
[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@sse.com>; Burchell, Chris (Distribution) [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)]@sse.com>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
Critical Infrastructure Resilience Unit <CIRU@gov.scot>; ctr1.cpsm@nationalgrid.com; 
[REDACTED: REGULATION 11(2)]@energysecurity.gov.uk <[REDACTED: REGULATION 
11(2)]@energysecurity.gov.uk>; dger@energysecurity.gov.uk; Dutyofficer@ofgem.gov.uk; 
[REDACTED: REGULATION 11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 
11(2)]@sse.com>; Keddie, Graeme (Distribution) [REDACTED: REGULATION 
11(2)]@sse.com>; Marshall, Katherine [REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)]@sse.com>; McKay, David [REDACTED: REGULATION 
11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair 
[REDACTED: REGULATION 11(2)]@sse.com>; press@energynetworks.org; 
qos@ofgem.gov.uk; Reid, Stewart (Distribution) [REDACTED: REGULATION 
11(2)]@sse.com>; Roper, Andrew (Distribution) [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)] [REDACTED: 
REGULATION 11(2)]@sse.com>; Storm Reporting North 
<Storm.Reporting.North@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com> 
Cc: [REDACTED: REGULATION 11(2)]@sse.com> 
Subject: Storm Gerrit abbreviated Briefing, SSEN (Scotland) 21:00 28/12/23 - RED 
WEATHER ALERT STATUS 
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Storm Gerrit 
  
Progress this evening has been good with the number of customers off reduced to 1,688 of the 
47,684 customers interrupted by Storm Gerrit. 
 
Our teams will continue to work late into the night to restore as many as possible, we anticipate 
~1500 customers will remain off overnight and aim to restore all of the currently affected customers 
by 23:00 tomorrow. We expect that some sites impacted by dense damaged forestry will require the 
use of generation for restoration.  
 
Additional teams from NPG and ENW will be arriving tonight to help our existing teams with the final 
restoration push tomorrow. 
 
The welfare of affected customers remains a priority and we continue to provide support to these 
customers.  We have located welfare vans serving hot food and drinks in 10 locations including Fort 
Augustus, Halkirk, Fintry, Sandhaven, Tarland, Aberlour, Braemar, Glengarry and Dunecht.  We are 
also offering overnight accommodation for the those that have been off for 2 nights or those Priority 
Services Register customers that require additional support.  1040 hot meals have been served to 
date.    
 
Our customer teams have taken 3050 calls today with an average response time of 29 seconds and 
are currently proactively updating all customers that are expected to be off overnight. 
A further full report will be issues at 08:00 tomorrow. 
Thanks 
 
Stewart Reid, BA (Open), FIET,CEng 
Head of Future Networks 
 
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
 
T: [REDACTED: REGULATION 11(2)] 
 
E: [REDACTED: REGULATION 11(2)]@sse.com 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
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SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Thursday, December 28, 2023 5:37 PM 
Cc: [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@sse.com> 
Subject: SSEN Distribution - Storm Gerrit Update - 28 December 17:00 
   

 

SSEN Distribution - Storm Gerrit Update 
Thursday 28 December 2023 17:00 
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Scottish and Southern Electricity Networks (SSEN) Distribution has made 
sustained progress in restoring customers following the impact of Storm Gerrit. 
As of 4.45pm this afternoon, supplies have been successfully restored to more than 
40,000 customers, with just over 2,900 properties currently off supply. These are mainly 
due to faults which occurred later on Wednesday and in the early hours of Thursday 
morning.   
Welfare vans serving free hot food and drink will remain open until 8pm this evening in 
locations where work is ongoing to restore supplies. These can be found at the 
following locations: 
 
*             The Riggs car park, Fort Augustus, PH32 4DF 
*             Glengarry Parish Church, Invergarry, PH35 4HJ 
*             Dunecht Village Hall, Westhill, AB32 7AW 
*             Hatton of Fintray, Aberdeenshire, AB21 0YG 
*             The Square, Tarland, AB34 4YL 
*             Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
*             The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ  
*             Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
*             The car park beside the football pitch, Halkirk, KW12 6YJ  
*             Bridge of Cally Village Hall, Braemar Road, PH10 7JL 
 
The vans will reopen from 9am tomorrow morning.  
To remind you that, as part of our support package, customers who will be without 
power for more than 12 hours are entitled to £30 per person for every day without 
power, to cover the cost of food and drink. People should keep hold of their receipts and 
claim costs back at www.ssen.co.uk/stormclaim.  
 
In addition, customers on SSEN’s Priority Service Register can claim reasonable costs 
for alternative accommodation if it is expected they will be without power for over 24 
hours. Support with booking accommodation can be provided if needed. If a power cut 
is estimated to last beyond 48 hours, all customers can benefit from this support. 
 
We are also reminding people not to go near any damage to equipment they might find. 
Instead, this should be reported to us directly by calling 105, or via the Power Track 
App, and engineers will investigate as soon as possible.   
 
Can we ask that you continue to share these important messages with members of your 
communities to allow them to prepare for any potential disruption of supply. 
 
We will continue to keep you updated on our activities and our response, links to our 
latest Facebook, Instagram, and X (Twitter) channels can be found below. 
 
Scottish and Southern Electricity Networks | Facebook 
 
Profile / X (twitter.com) 
 
https://www.instagram.com/ssencommunity 
 
If you have any questions, please do not hesitate to contact us directly at 
stakeholder.engagement@sse.com  
 
Kind Regards, 
[REDACTED: REGULATION 11(2)]  
Policy Manager 
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Privacy policy 
,www.ssen.co.uk/PrivacyNotice. If you do not have access to our website and would like a hard copy, please contact us. 

You can unsubscribe at any time from receiving emails by emailing unsubscribe@sse.com 
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disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
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From: Reid, Stewart (Distribution)[REDACTED: REGULATION 11(2)]@sse.com> On Behalf Of 
Storm Reporting North 
Sent: Thursday, December 28, 2023 5:17 PM 
To: Downstream Gas and Electricity Resilience (Energy Security) <dger@energysecurity.gov.uk>; 
Storm Reporting North <Storm.Reporting.North@sse.com>; Algaard, Eliane (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Bratt, Christopher (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) <[REDACTED: REGULATION 
11(2)]l@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]y@sse.com>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
ctr1.cpsm@nationalgrid.com; [REDACTED: REGULATION 11(2)] (Energy Security) <[REDACTED: 
REGULATION 11(2)]@energysecurity.gov.uk>; Dutyofficer@ofgem.gov.uk; [REDACTED: 
REGULATION 11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Keddie, Graeme (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Marshall, Katherine [REDACTED: REGULATION 
11(2)]@sse.com>; McDonald, Rob [REDACTED: REGULATION 11(2)]@sse.com>; McKay, David 
[REDACTED: REGULATION 11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair [REDACTED: REGULATION 
11(2)]@sse.com>; press@energynetworks.org; qos@ofgem.gov.uk; Reid, Stewart (Distribution) 
[REDACTED: REGULATION 11(2)]@sse.com>; Roper, Andrew (Distribution) <[REDACTED: 
REGULATION 11(2)]r@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR 
Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)] [REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com> 
Cc: [REDACTED: REGULATION 11(2)] (Energy Security) <[REDACTED: REGULATION 
11(2)]@energysecurity.gov.uk> 
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Subject: RE: Storm Gerrit Briefing, SSEN (Scotland) 16:00 28/12/23 - RED WEATHER ALERT 
STATUS 
 
Hi [REDACTED: REGULATION 11(2)] 
 
Thanks for asking for clarification, as described on the phone the number represents the number of 
customers that have been off for 24-48 hours from those that are currently off so the number reduces 
as we retore customers. 
 
Thanks for confirming that the explanation meets tonight’s requirements. 
 
Possibly an ambiguity to resolve for next storm. 
 
Thanks 
 
Stewart 
 
From: Downstream Gas and Electricity Resilience (Energy Security) <dger@energysecurity.gov.uk>  
Sent: Thursday, December 28, 2023 4:56 PM 
To: Storm Reporting North <Storm.Reporting.North@sse.com>; Algaard, Eliane (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Bratt, Christopher (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) <[REDACTED: REGULATION 
11(2)]l@sse.com>; [REDACTED: REGULATION 11(2)]l@sse.com>; [REDACTED: REGULATION 
11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; CIRU <CIRU@gov.scot>; 
ciru@scotland.gsi.gov.uk; [REDACTED: REGULATION 11(2)]@nationalgrid.com; [REDACTED: 
REGULATION 11(2)] (Energy Security) <[REDACTED: REGULATION 
11(2)]@energysecurity.gov.uk>; [REDACTED: REGULATION 11(2)]@ofgem.gov.uk; [REDACTED: 
REGULATION 11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Keddie,[REDACTED: REGULATION 
11(2)]Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Marshall, 
Katherine [REDACTED: REGULATION 11(2)]@sse.com>; McDonald, Rob [REDACTED: 
REGULATION 11(2)]@sse.com>; McKay, David [REDACTED: REGULATION 11(2)]@sse.com>; 
SSE Media <media@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)] (Distribution) [REDACTED: REGULATION 11(2)]@sse.com>; Phillips-Davies, 
Alistair [REDACTED: REGULATION 11(2)]@sse.com>; press@energynetworks.org; 
qos@ofgem.gov.uk; Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
Roper, Andrew (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)]@gov.scot; sgorrinformation@gov.scot; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com> 
Cc: [REDACTED: REGULATION 11(2)]Energy Security) <[REDACTED: REGULATION 
11(2)]@energysecurity.gov.uk> 
Subject: [EXTERNAL] RE: Storm Gerrit Briefing, SSEN (Scotland) 16:00 28/12/23 - RED WEATHER 
ALERT STATUS 
 
Hi Stewart, Thank  you, confirming r eceipt of the bel ow – coul d I  jus t cl arify that the number of custom ers impacted is correc t please? The 12: 00 update noted 2574 w hile this  mos t recent update has noted 1874. Thanks, Di nu Dinu R atnasinghe  
ZjQcmQR YFpfptBannerStart  

 

WARNING: This email was sent from outside SSE. Think twice before opening any links or 
attachments and report anything you are unsure about with your ‘Report Phishing’ button.  
 

 

ZjQcmQR YFpfptBannerEnd 

Hi Stewart, 
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Thank you, confirming receipt of the below – could I just clarify that the number of customers 
impacted is correct please? The 12:00 update noted 2574 while this most recent update has noted 
1874. 
 
Thanks, 
 
[REDACTED: REGULATION 11(2)] 

 

[REDACTED: REGULATION 11(2)] (she/her) 
Senior Policy Advisor, Downstream Gas and Electricity 
Resilience 
State Threats, Energy Resilience & Cyber Security 
Tel: [REDACTED: REGULATION 11(2)] [REDACTED: 
REGULATION 11(2)]@energysecurity.gov.uk 
1 Victoria Street, London, SW1H 0ET 
 
In an out-of-hours emergency, please call 0300 068 6900 

 
From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On Behalf Of 
Storm Reporting North 
Sent: Thursday, December 28, 2023 4:06 PM 
To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Bratt, 
Christopher (Distribution) <C[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Burchell, Chris 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; CIRU <CIRU@gov.scot>; ciru@scotland.gsi.gov.uk; [REDACTED: REGULATION 
11(2)]@nationalgrid.com; ERCO, DESNZ (Energy Security) <desnz.erco@energysecurity.gov.uk>; 
Downstream Gas and Electricity Resilience (Energy Security) <dger@energysecurity.gov.uk>; 
[REDACTED: REGULATION 11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 
11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Keddie, Graeme (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Marshall, Katherine [REDACTED: REGULATION 11(2)]@sse.com>; McDonald, 
Rob [REDACTED: REGULATION 11(2)]@sse.com>; McKay, David [REDACTED: REGULATION 
11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
Phillips-Davies, Alistair [REDACTED: REGULATION 11(2)]@sse.com>; press@energynetworks.org; 
qos@ofgem.gov.uk; Reid, Stewart [REDACTED: REGULATION 11(2)]@sse.com>; Roper, Andrew 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot; sgorrinformation@gov.scot; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sse.com>; Storm Reporting North <Storm.Reporting.North@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: Storm Gerrit Briefing, SSEN (Scotland) 16:00 28/12/23 - RED WEATHER ALERT STATUS 
 
Storm Gerrit 
  
Storm Gerrit has now moved off to the North and filled allowing winds to calm across the North of 
Scotland, the legacy of Gerrit has left road disruptions and damage which continues to impede some 
repairs however we have made good progress through the day restoring supplies across the territory. 
 
Since the start of the storm 43,122 customer have been affected with 40,092 customer supplies now 
restored.  That leaves us with a balance of 3,030 to restore.  We are expecting the majority of these 
customers to be restored today and are estimating approx. 1500 customers will remain off into 
Friday.  We are contacting all customers to advise on restoration and check on welfare.  Based on 
our estimated restoration times, we expect 577 customers will exceed the 48 hours threshold by 
restoration time tomorrow. 
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Welfare is a key focus for us at this point, we continue to liaise with our Local Resilience Partners 
including on Shetland where the LRP has mobilised. 
 
We are operating 11 welfare vans in strategic locations across the damage area and are offering 
reimbursement for hot food in line with our welfare provision, we have served 734 meals and drinks 
through these facilities.   We are also undertaking PSR home visits in partnership with mobilised 
LRPs and the British Red Cross.  
A further light report will be issued at 21:00 this evening. 
 
 
Stewart Reid, BA (Open), FIET,CEng 
Head of Future Networks 
 
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
 
T: [REDACTED: REGULATION 11(2)] 
 
E: [REDACTED: REGULATION 11(2)]@sse.com 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not represent the 
views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or 
omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in transmission. Unless 
specifically stated otherwise, this email (or any attachments to it) is not an offer capable of 
acceptance or acceptance of an offer and it does not form part of a binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit activities. 
www.sse.com 

 
The information in this E-Mail is confidential and may be legally privileged. It may not represent the 
views of the SSE Group. It is intended solely for the addressees. Access to this E-Mail by anyone 
else is unauthorised. If you are not the intended recipient, any disclosure, copying, distribution or any 
action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. Any 
unauthorised recipient should advise the sender immediately of the error in transmission. Unless 
specifically stated otherwise, this email (or any attachments to it) is not an offer capable of 
acceptance or acceptance of an offer and it does not form part of a binding contractual agreement. 
Scottish and Southern Electricity Networks is a trading name of: Scottish and Southern Energy 
Power Distribution Limited Registered in Scotland No. SC213459; Scottish Hydro Electric 
Transmission plc Registered in Scotland No. SC213461; Scottish Hydro Electric Power Distribution 
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plc Registered in Scotland No. SC213460; (all having their Registered Offices at Inveralmond House, 
200 Dunkeld Road, Perth, PH1 3AQ); and Southern Electric Power Distribution plc Registered in 
England & Wales No. 04094290 having its Registered Office at No.1 Forbury Place, 43 Forbury 
Road, Reading, Berkshire, RG1 3JH, which are members of the SSE Group 
www.ssen.co.uk 
 
 
 

 
 
Document 4 (Attached under separate cover) 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 3:47 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit - update 
 
[REDACTED: REGULATION 11(2)] 
Update as requested: 
 
Current situation 
Transport 
• A9 at Scrabster – TM has been installed no issues with port access 
• A82 Spean Bridge to Invergarry open, road remains closed at Invergarry to 

Invermoriston, diversion in place via A887/A87 
• A96 Huntly remains closed due to flooding and local diversions in place. 
• A939 Tomintoul snow gates remain closed 
• A93 closed at snowgates 
• A92 north of Dundee contraflow remains 
• Ferries – All carriers reporting potential for disruption in forward look. 
 
Power 
This remains an improving picture with SSEN to provide a final update later this date. 
• Highland – 322 off supply in Fort Augustus area, 60 in Invermoriston with small pockets 

off supply in Bundoich, Aberchalder, Polyglass and Clachtoll, Shetland total remains at 
550 off supply. 

• Grampian – 1629 remain off supply.  There are a number of high voltage line faults that 
make up this total and SSEN confident this number will drop once these are resolved 
today.  

• Tayside – 488 off supply. 
 
Command and Control 
• HILRP met at 1100 hours this date and further meeting scheduled for same time 

29.12.23 to include forward look 
• Grampian and Tayside remain BAU 
 
 
Care for People 
• Care for people continues to meet in HILRP 
• SSEN PSR and local authority data continues to be shared. 
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• Welfare vehicles continue to be deployed at: 
The Riggs car park, Fort Augustus, PH32 4DF, additional vehicle being sourced. 
Burnfield car park, Burnfield Ave, Grantown-on-Spey, PH26 3HH 
Finzean Hall, Banchory, AB31 6LY 
Hatton of Fintray, Aberdeenshire, AB21 0YG 
The Square, Tarland, AB34 4YL 
Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
The car park beside the football pitch, Halkirk, KW12 6YJ  
Bridge of Cally Village Hall, Braemar Road, PH10 7JL 

 
Communications 
Now being managed through BAU channels. 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
 
 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 2:55 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Storm Berrit 
 
Thanks [REDACTED: REGULATION 11(2)]. 
[REDACTED: REGULATION 11(2)] 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 2:52 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Storm Berrit 
 
SGoRR Information, 
 
For your 16:00 update…Nothing further to add to last WoSRRP update at 12:00 – D&G area 
back operating within BAU 
 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
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Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
From: WoS RRP <WoSRRP@gov.scot>  
Sent: Thursday, December 28, 2023 2:43 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: FW: Storm Berrit 
 
  

 
From: [REDACTED: REGULATION 11(2)]@gov.scot> 
Sent: Thursday, December 28, 2023 2:42:53 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London 
To: NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot> 
Subject: Storm Berrit 
Hi folks 
  
Grateful if you could send in any further lines for the next update by 16.00. 
  
Many thanks 
  
[REDACTED: REGULATION 11(2)]  
  
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)]  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
  
  
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 1:08 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: FW: Storm Gerrit update 
 
Following Shetland EPF Please find undernoted in red 
 
Kind regards 
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[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 12:27 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: RE: Storm Gerrit update 
 
Many thanks [REDACTED: REGULATION 11(2)]. 
 
[REDACTED: REGULATION 11(2)] 
 
From: [REDACTED: REGULATION 11(2)]  
Sent: Thursday, December 28, 2023 12:23 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit update 
 
[REDACTED: REGULATION 11(2)] 
Following the Highland ELG, please find undernoted.  Shetland are about to meet so I will 
send this across with any additional info: 
 
Current situation 
• A9 at Scrabster is open in one lane with Traffic management in place and ferry traffic has 

managed to negotiate site. 
• A82 remains closed with diversion in place. Bear Scotland crews continue to work around 

felled trees. 
• SSEN have 40 staff working to rectify faults in Ft Augustus area and confidence they will 

restore supply to most, if not all properties by this evening in that area.  Situation in 
Shetland is improving with customers now off supply down to 550 from 2500.  The crews 
continue to work on faults based in the north of the island(s) and further update will be 
provided by 2200 hours this date. 

• 999 outages in Shetland have now been resolved. 
• The position overall across the region is expected to improve further and exceeds their 

1045 update. 
• All partners forward look to weather on Saturday 
 
 
 
Command and Control 
• Highland ELG met at 1100 hours to discuss Highland issues incl roads and power 

outage. Next meeting 1100 29.12.23 
• Shetland EPF meet at 1230 to discuss power and 999 outages. Next meeting to be 

determined pending updates 29.12.23 
• Care for people continue to meet. 
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• Impacts across Tayside and Grampian treated as BAU 
 
 
Care for People 
• SSEN and authorities continue to share data re vulnerable persons. 
• Welfare vehicles deployed to: 

The Riggs car park, Fort Augustus, PH32 4DF 
Burnfield car park, Burnfield Ave, Grantown-on-Spey, PH26 3HH 
Finzean Hall, Banchory, AB31 6LY 
Hatton of Fintray, Aberdeenshire, AB21 0YG 
The Square, Tarland, AB34 4YL 
Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
The car park beside the football pitch, Halkirk, KW12 6YJ  
Bridge of Cally Village Hall, Braemar Road, PH10 7JL 

 
 
 
Communications 
Partners continue to push key messaging and rolling chain stood down. 
 
 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 12:49 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: WoS RRP <WoSRRP@gov.scot> 
Subject: RE: WoSRRP update - Storm Gerrit 
 
SGoRR, 
 
Formal note issued at 12:00 by D&G LRP themselves, which largely re-affirms the info I 
provided earlier (some added detail re very localised road disruptions): 
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The Local Resilience Partnership (LRP) meet at 09.00 hours on Thursday 28 December, 
with agencies returning back to Business as Usual duties. There are no reported community 
or business concerns at this time and there are no power issues. 
Since daylight hours this morning the Roads Teams across the region have been checking, 
clearing and cleaning roads for re-opening, as of 12:00hrs there are 3 roads closures in 
place. 

1. B725 Kelton to Glencaple - surface & tidal water, re-opening this afternoon 
2. C17a Watchhill to Shieldhill - tree down, to be removed & re-opened this afternoon 
3. C1N Old Military Road - road flooded, planned re-opening Wednesday 3 January. 

Checks on the regions bridges are also being undertaken, with 46 visual inspections to be 
completed by close of play on Friday 29 December. 
DGVOST Mapping and Social Media will be closing down at 12:45hrs with communications 
handing across to Dumfries & Galloway Council Comms Team. 
There are no further planned LPR Meetings, however agencies are actively monitoring the 
weather forecast around Saturday 30 December. 

 

 
 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
From: [REDACTED: REGULATION 11(2)]  
Sent: Thursday, December 28, 2023 10:01 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: WoS RRP <WoSRRP@gov.scot> 
Subject: WoSRRP update - Storm Gerrit 
 
WoSRRP Update re Storm Gerrit 
 

• D&G LRP meeting took place at 09:00 this morning – a vastly improved picture and 
LRP arrangements moving back to BAU posture. No further LRP meetings 
planned at this stage 

• All flood warnings have been rescinded 
• Handful of local road closures remain, but confident that these will be re-opened by 

lunchtime. Council conducting a visual safety inspection of bridges over water across 
the region this morning  

• Flooding on Whitesands now receding and car parks / street likely to re-open this 
morning. Commercial properties in Whitesands largely unaffected with only minimal 
amounts of street debris deposited overnight 

• SPEN repaired all reported faults last night and currently no customers without power 
in D&G region 

• Positive feedback from communities re council response and in particular the role of 
council’s community resilience liaison officer for levels of contact/support maintained 
in flood warning areas 

• The use of DGVOST will taper off this morning with a return to traditional social media 
for public comms  
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[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>  
Sent: Thursday, December 28, 2023 12:38 PM 
Cc: [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com> 
Subject: SSEN Distribution - Storm Gerrit Update - 28 December 11:00am 
 
 
 
   

 

SSEN Distribution - Storm Gerrit Update 
Thursday 28 December 2023 11:00 
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Teams from Scottish and Southern Electricity Networks (SSEN) Distribution 
continue to make good progress in restoring power to customers in the north of 
Scotland following Storm Gerrit. 
As of 10.45am this morning, supplies have been successfully restored to more than 
34,000 customers, with around 7,700 properties currently off supply, mainly due to 
faults which occurred later on Wednesday.  
This figure also includes 2,300 customers in Shetland who lost supplies early this 
morning. Shetland was the last part of Scotland impacted by Gerrit, and a wind gust of 
83mph was recorded in Lerwick. This was the strongest wind gust the islands have 
seen in seven years.  
Regional summary 
District No. customers off supply at 

10:45am 
Argyll and West 
Highland 1,366 

Highland 844 
North East 1,854 
Orkney 192 
Shetland 2,319 
Tayside and Central 1,094 
The widespread damage, and the challenges accessing faults due to fallen trees, 
flooding and road closures, mean that full network restoration will take time. It is 
expected the majority of homes will be reconnected today, but some customers in rural 
areas will be off supply for up to 48 hours, particularly in the northeast which felt the 
brunt of Storm Gerrit yesterday. 
Following assessment of overnight damage, including helicopter patrols, updated 
restoration estimates are being supplied to customers though SSEN’s Power 
Track website, and text alerts. 
Additional teams to repair the network were mobilised from first thing on Wednesday 
and worked late into the night.  This morning, welfare vans serving hot food and drink 
are open in locations where work is ongoing to restore supplies. These can be found at 
the following locations. 
 
*   The Riggs car park, Fort Augustus, PH32 4DF 
*   Burnfield car park, Burnfield Ave, Grantown-on-Spey, PH26 3HH 
*   Finzean Hall, Banchory, AB31 6LY 
*   Hatton of Fintray, Aberdeenshire, AB21 0YG 
*   The Square, Tarland, AB34 4YL 
*   Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
*   The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
*   Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
*   The car park beside the football pitch, Halkirk, KW12 6YJ  
*   Bridge of Cally Village Hall, Braemar Road, PH10 7JL 
 
As part of our support package, customers who will be without power for more than 12 
hours are entitled to £30 per person for every day without power, to cover the cost of 
food and drink. People should keep hold of their receipts and claim costs back 
at www.ssen.co.uk/stormclaim 
In addition, customers on our Priority Service Register can claim reasonable costs for 
alternative accommodation if it is expected they will be without power for over 24 hours. 
Support with booking accommodation can be provided if needed. 
We are also reminding people not to go near any damage to equipment they might find. 
Instead, this should be reported to us directly by calling 105, or via the Power Track 
App, and engineers will investigate as soon as possible.   
 
Can we ask that you continue to share these important messages with members of your 
communities to allow them to prepare for any potential disruption of supply. 
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Privacy policy 
,www.ssen.co.uk/PrivacyNotice. If you do not have access to our website and would like a hard copy, please contact us. 

You can unsubscribe at any time from receiving emails by emailing unsubscribe@sse.com 
 

 

 
 

 
The information in this email is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. It is intended solely for the addressees. Access to 
this email by anyone else is unauthorised. If you are not the intended recipient, any 
disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
prohibited and may be unlawful. Any unauthorised recipient should advise the sender 
immediately of the error in transmission. Unless specifically stated otherwise, this email (or 
any attachments to it) is not an offer capable of acceptance or acceptance of an offer and it 
does not form part of a binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
www.sse.com 
 
 
 

 
 
From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Thursday, December 28, 2023 12:16 PM 
To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Bratt, Christopher (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Critical Infrastructure Resilience Unit 
<CIRU@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; [REDACTED: 
REGULATION 11(2)]@nationalgrid.com; desnz.erco@energysecurity.gov.uk 
<desnz.erco@energysecurity.gov.uk>; dger@energysecurity.gov.uk; [REDACTED: 
REGULATION 11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 
11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Keddie, Graeme (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Marshall,[REDACTED: 
REGULATION 11(2)]Katherine[REDACTED: REGULATION 11(2)]@sse.com>; McDonald, 
Rob [REDACTED: REGULATION 11(2)]@sse.com>; McKay, David [REDACTED: 
REGULATION 11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair [REDACTED: 
REGULATION 11(2)]@sse.com>; press@energynetworks.org; qos@ofgem.gov.uk; Reid, 
Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Roper, Andrew 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>; Storm Reporting 
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North <Storm.Reporting.North@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: Correction to 12:00 SSEN (Scotland) report- Storm Gabbit 
 
WELFARE SUPPORT   Comments 
34. How many staff do you have currently manning 
your customer helpline call centre? (only required at 
12:00 each day) 54 

  

35. How many calls, in total, have you received 
reporting or in relation to a power cut since the start of 
the incident?  14,851 

  

36. How many power cuts have been reported, in total, 
via your website since the start of the incident?  5103 

  

37. What is the average call waiting time, over the last 
24 hours, in HH:MM:SS for your customer helpline? 00:01:48   

 
11. Number of PSR customers you have made contact with since 
the start of the incident.  13987 

  

 
Stewart Reid, BA (Open), FIET,CEng 
Head of Future Networks 
 
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
 
T: [REDACTED: REGULATION 11(2)] 
 
E: [REDACTED: REGULATION 11(2)]@sse.com 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
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Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
 
 

 
 
From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On 
Behalf Of Storm Reporting North 
Sent: Thursday, December 28, 2023 12:04 PM 
To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Bratt, Christopher (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Critical Infrastructure Resilience Unit 
<CIRU@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; [REDACTED: 
REGULATION 11(2)]@nationalgrid.com; desnz.erco@energysecurity.gov.uk 
<desnz.erco@energysecurity.gov.uk>; dger@energysecurity.gov.uk; [REDACTED: 
REGULATION 11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 
11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Keddie, Graeme (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Marshall, Katherine 
<[REDACTED: REGULATION 11(2)]@sse.com>; McDonald, Rob [REDACTED: 
REGULATION 11(2)]@sse.com>; McKay, David [REDACTED: REGULATION 
11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair [REDACTED: REGULATION 
11(2)]@sse.com>; press@energynetworks.org; qos@ofgem.gov.uk; Reid, Stewart 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Roper, Andrew (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>; Storm Reporting 
North <Storm.Reporting.North@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: Storm Gerrit Briefing, SSEN (Scotland) 12:00 28/12/23 - RED WEATHER ALERT 
STATUS 
 
Storm Gerrit 
  
Storm Gerrit has proven to be prolonged and damaging in nature with winds more than 80mph 
recorded last night in the far north of our network area. 
 
During the storm we have re-connected 34,174 customers leaving 7,547 to be restored.    
 
Our focus is on restoring as many of these as possible today and planning the welfare support of 
those customer that will remain off overnight.  
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We have opened 10 welfare vans in strategic locations across the damage area and are offering 
reimbursement of hot food costs in line with our welfare provision.   We have also mobilised the 
British Red Cross from Aberdeen who will be visiting PSR customers to provide front line support.      
 
We are still expecting to restore most of these customers today however several customers will 
remain off for more than 48 hours, in particular where they are impacted by secondary damage that 
is yet to be identified.  Details of these locations will be identified throughout the day for co-ordination 
with LRP and other agencies.   
A further report will be issued at 16:00 today. 
 
Stewart Reid, BA (Open), FIET,CEng 
Head of Future Networks 
 
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
 
T: [REDACTED: REGULATION 11(2)] 
 
E: [REDACTED: REGULATION 11(2)]@sse.com 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
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From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 10:08 AM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: WoS RRP <WoSRRP@gov.scot> 
Subject: RE: WoSRRP update - Storm Gerrit 
 
Thanks [REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)] 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 10:01 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: WoS RRP <WoSRRP@gov.scot> 
Subject: WoSRRP update - Storm Gerrit 
 
WoSRRP Update re Storm Gerrit 
 

• D&G LRP meeting took place at 09:00 this morning – a vastly improved picture and 
LRP arrangements moving back to BAU posture. No further LRP meetings 
planned at this stage 

• All flood warnings have been rescinded 
• Handful of local road closures remain, but confident that these will be re-opened by 

lunchtime. Council conducting a visual safety inspection of bridges over water across 
the region this morning  

• Flooding on Whitesands now receding and car parks / street likely to re-open this 
morning. Commercial properties in Whitesands largely unaffected with only minimal 
amounts of street debris deposited overnight 

• SPEN repaired all reported faults last night and currently no customers without power 
in D&G region 

• Positive feedback from communities re council response and in particular the role of 
council’s community resilience liaison officer for levels of contact/support maintained 
in flood warning areas 

• The use of DGVOST will taper off this morning with a return to traditional social media 
for public comms  

 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 10:08 AM 
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To: EoS RRP <EoSRRP@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; 
NoS RRP <NoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Update Storm Gerrit 
 
Thanks [REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)] 
From: EoS RRP <EoSRRP@gov.scot>  
Sent: Thursday, December 28, 2023 10:01 AM 
To: SGoRR Information <SGoRRInformation@gov.scot>; NoS RRP <NoSRRP@gov.scot>; 
EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Update Storm Gerrit 
 
Morning [REDACTED: REGULATION 11(2)], 
 
A positive picture in the EoS area. No residual issues around flooding beyond those arising 
from the Cupar incident. To recap, that was 12 properties and 22 persons, all of whom were 
accommodated by friends and family. That is now in the longer term recovery phase with 
repairs to property and temporary accommodation to be arranged. A situational awareness 
meeting was arranged yesterday at 18:00 for police, fire and council to ensure accurate 
shared situational awareness in support of the existing multi-agency response, but no 
resilience partnership was required there or elsewhere in the region. 
 
As of 21:00 last night, there were small pockets of localised power outages, all of which 
SPEN were in the process of rectifying. Our councils with flood concerns are also now 
reporting a return to normal river levels, so no immediate concerns there. 
 
We are down to two members of the team this week, and I remain the on call until Monday 
1st. 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator – East of Scotland RRP 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot 

Call me on Teams 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Thursday, December 28, 2023 9:29 AM 
To: NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP 
<WoSRRP@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: Update Storm Gerrit 
 
Good morning folks 
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Thanks for your updates so far on this – we will be issuing an update at 11.00 today so 
please cold you send me an update on any residual issues in your areas and also any 
updates on any of the actions where appropriate. 
 
Grateful for response including nil returns by 10.20. 
 
Many thanks 
[REDACTED: REGULATION 11(2)] 
 
 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)]  
Response Officer 
Resilience Division  
Scottish Government  
St Andrew’s House,  
Regent Road,  
Edinburgh,  
EH1 3DG 
[REDACTED: REGULATION 11(2)] 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, December 28, 2023 9:08 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit update 
 
Morning folks 
 
Current situation 
• A9 remains closed at Scrabster due to landslide.  Bear Scotland were assessing at first 

light this morning and MV Hamnavoe has sailed this morning from Stromness to 
Scrabster. 

• SSEN are updating customers off supply.  Current figures showing H&I 2000 with a 
further 2741 off supply in Shetland, however switching operations are currently underway 
and good progress is being made. 3166 remain off supply in Grampian area and as at 
2000 hours yesterday 1,024 were off supply in Tayside region.  This figure has likely to 
have decreased. 

• A92 remains closed north of Dundee with Police Scotland asserts in place to determine 
cause 

• A90 is operating under contraflow  
 
Command and Control 
• HILRP will meet at 1100 hours this morning. 
 
Care for People 
• Customers identified above will have been off overnight or part of the night. 
• SSEN have deployed catering vans as follows with a further 5 to be deployed today: 

The Riggs car park, Fort Augustus, PH32 4DF 
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Finzean Hall, Banchory, AB31 6LY 
The Square, Tarland, AB34 4YL 
Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 

• Care for people will meet later this date. 
 
Comms 
PCG was activated on 27.12.23 and needs assessment will take place today. 
 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
 
 

 
 
From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On 
Behalf Of Storm Reporting North 
Sent: Thursday, December 28, 2023 8:14 AM 
To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Bratt, Christopher (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; Critical 
Infrastructure Resilience Unit <CIRU@gov.scot>; [REDACTED: REGULATION 
11(2)]@nationalgrid.com; desnz.erco@energysecurity.gov.uk 
<desnz.erco@energysecurity.gov.uk>; dger@energysecurity.gov.uk; [REDACTED: 
REGULATION 11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 
11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Keddie, Graeme (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Marshall, Katherine 
[REDACTED: REGULATION 11(2)]@sse.com>; McDonald, Rob [REDACTED: 
REGULATION 11(2)]@sse.com>; McKay, David [REDACTED: REGULATION 
11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair [REDACTED: REGULATION 
11(2)]@sse.com>; press@energynetworks.org; qos@ofgem.gov.uk; Reid, Stewart 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Roper, Andrew (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
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11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>; Storm Reporting 
North <Storm.Reporting.North@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: Storm Gerrit Briefing, SSEN (Scotland) 08:00 28/12/23 - RED WEATHER ALERT 
STATUS 
 
Storm Gerrit 
  
Storm Gerrit continued to impact the electrical network overnight with an additional 4,505 customers 
impacted since our 21:00 report last night.    
 
The running total of customers affected by the storm is currently 45,872 with 31,522 restored leaving 
14,321 to be restored.   We are still expecting to restore most of these customers today however a 
number of customers will remain off for in excess of 48 hours, in particular where they are impacted 
by secondary damage that is yet to be identified.  Details of these location will emerge through the 
day as daylight reveals the extent of physical damage to the network.   
 
Our focus now is on restoration and welfare. 
 
We are working closely with Local Resilience partners to support our PSR customers and 
communities across the affected areas. 
A further report will be issues at 12:00 today. 
 
Stewart Reid, BA (Open), FIET,CEng 
Head of Future Networks 
 
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
 
T: [REDACTED: REGULATION 11(2)] 
E: [REDACTED: REGULATION 11(2)]@sse.com 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
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SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 11:45 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: RE: Dumfries and Galloway LRP - Weather Preparedness 
 
Please find attached latest sitrep for D&G (accurate as at 23:30 on Wednesday 27/12.23): 
 
The Local Resilience Partnership (LRP) will meet again at 09.00 hours on Thursday 28 
December and after the meeting a further Sit Rep will be issued. 
The River Nith has now reached peak height. The Whitesands was closed from Nith 
Place/Shakespeare St to Buccleuch St in both directions shortly before 20.00 hours. The closure 
will remain in place until first light, where an inspection and clean up will take place if water levels 
allow. The closure may also extend to Dockhead, as we continue to monitor water levels 
overnight. The same can be said of other road closures and incidents that are marked on the live 
map - Live Incidents - DGVOST - Dumfries and Galloway Virtual Operations Support Team 
(dumgal.gov.uk) 
An update will follow tomorrow following the 09.00 hours LRP meeting. 
 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
From: [REDACTED: REGULATION 11(2)]  
Sent: Wednesday, December 27, 2023 5:25 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: RE: Dumfries and Galloway LRP - Weather Preparedness 
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SGoRR Information, 
 
D&G LRP meeting just concluded – additional information below: 
 

• Improving picture - Flood Warnings now reduced to three 1. Whitesands (River 
Nith)  2. Newton Stewart (River Cree) 3. Lanholm (River Esk) and no intentions for 
LRP to meet later this evening. LRP being scaled back from ‘response’ to a 
‘monitoring’ footing. LRP communication this evening will revert to email / on-call 
arrangements. Likely to host a check-in LRP meeting tomorrow morning (tbc) 

• River Nith expected to peak at 23:00 – Whitesands likely to flood and road and car 
park will be closed around 18:30 

• River Cree @ Newtorn Steart expected to peak @ 20:45, but not anticipated to 
breach 

• River Esk @ Langholm expected to peak @ 17:15, but not anticipated to breach 
• Sandbags in place at key locations 
• Small number of local road closures due to surface water – live updates via DGVOST 

Live Incidents - DGVOST - Dumfries and Galloway Virtual Operations Support Team 
(dumgal.gov.uk) 

• Police, SFRS, SAS and NHS/HSCP operating within BAU 
• 4x4 standby support now stood down 
• SPEN dealing with a handful of local outages, but have resources allocated, overall 

the electricity network is holding up well 
 
 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Wednesday, December 27, 2023 1:50 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: RE: Dumfries and Galloway LRP - Weather Preparedness 
 
Thanks [REDACTED: REGULATION 11(2)], appreciate the updates.  
 
 
[REDACTED: REGULATION 11(2)]Response Officer 
 
Response Team | Resilience Division | Performance, Delivery and Resilience Directorate | 2W St Andrew's 
House 
You can also contact me via MS Teams call or message. 
 
Please note: my working days are Tuesday - Friday 
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 1:46 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: RE: Dumfries and Galloway LRP - Weather Preparedness 
 
Update following D&G LRP Meeting 
 
WHAT? 
General Overview of Flood Risk: 

• Today and Thursday significant flooding impacts from surface water and rivers are 
possible across D&G. 6 x Flood Warnings currently in place across D&G Area: 
Langholm, Loch Ryan, Newton Stewart, West Luce Bay (North), West Luce Bay 
(South) and Whitesands 

Weather Summary: 
• Widespread and heavy rain, snow over higher ground, on Wednesday will clear by 

evening. Showers, wintry over the hills, will follow this afternoon, decreasing 
Thursday.  

SO WHAT? 
• An initial forecast and potential impacts assessment meeting took place between Met 

Office, Council Services and Police Scotland at 09.30hrs today. A more complete LRP 
preparedness meeting (Chaired by D&G Council) was held at 12:30hrs  

• Updates from DRAX (operating the Galloway Hydro Scheme) and SEPA received and 
assessed - DRAX have implemented their highest “Level 2” flood plan, impacting 
communities around Loch Ken.  

• Active liaison in place with Wheatley Group South in regards their residents in 
Kirkconnel and Dalbeattie, (their properties in Kirkton are still empty from 30 Dec 
2022). 

• Stena and P&O currently reporting no delays from Loch Ryan to NI. 
• Trains from Dumfries and Lockerbie have been suspended pending review at 

16.00hrs. 
• Police report 13 weather related calls since midnight (no reported casualties)  
• Assessment among partners that there may be a general under reporting of incidents, 

particularly surface flooding on roads. Some localised flooding of roads now being 
reported, but sense that more will follow.  

• No significant issues reported by SPEN 
NOW WHAT? 

• It was agreed by all that Council Roads would start the process of graduated closures 
of the Whitesands riverside car parks, balancing needs of travellers and businesses 
with public safety – the usual phased approach will be rolled out as operational 
necessity dictates. River Nith at Whitesands likely to come out of bank around 
15.00hrs, potentially peaking at 23.59hrs.  

• Council Comms has been issued accordingly with further support from police. LRP 
agreed at 12:30 meeting to activate DGVOST this afternoon to coordinate public 
communications DGVOST - Dumfries and Galloway Virtual Operations Support 
Team - DGVOST - Dumfries and Galloway Virtual Operations Support Team 
(dumgal.gov.uk) 

• Impacts on the delivery of care for people operations is being assessed. 4x4 Support 
being scoped to assist NHS/HSCP if required who will triage those in community most 
at need 
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• Appropriate Community Resilience Groups and associated Ward Officers are/will be 
proactively contacted and warned of developing situation with potential for 
deteriorating impacts over next 12+ hrs. 

• It was agreed Roads would proactively deploy sandbags to communities at most risk 
including Moniaive and Whitesands. Sandbags are available to collect: Flood Pod and 
sandbags - Dumfries and Galloway Council (dumgal.gov.uk) Bridges being monitored 
and will be closed if public safety necessitates.  

• It was agreed that the LRP (Tactical) would meet again at 15:30 with transference of 
LRP Chair as per protocols to Police Scotland.  

 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
From: SGoRR Information <SGoRRInformation@gov.scot>  
Sent: Wednesday, December 27, 2023 12:14 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: RE: Dumfries and Galloway LRP - Weather Preparedness 
 
Hi [REDACTED: REGULATION 11(2)],  
 
Many thanks, will keep an eye out for updates. I’ve taken over from [REDACTED: 
REGULATION 11(2)] and am on the inbox until 4. Thereafter it will revert to on call 
arrangements.  
 
Thanks again,  
 
 
[REDACTED: REGULATION 11(2)]Response Officer 
 
Response Team | Resilience Division | Performance, Delivery and Resilience Directorate | 2W St Andrew's 
House 
You can also contact me via MS Teams call or message. 
 
Please note: my working days are Tuesday - Friday 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 12:11 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: Dumfries and Galloway LRP - Weather Preparedness 
 
SGoRR Information, 
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For information, Dumfries & Galloway LRP will meet at 12:30 today for situational awareness 
and to discuss any initial pre-response actions required re weather warnings. Will provide 
overview of meeting in due course. 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>  
Sent: Wednesday, December 27, 2023 10:28 PM 
To: [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: SSEN Distribution - Storm Gerrit 22:00 update  
   

 

SSEN Distribution - Storm Gerrit Update 
Wednesday 27 December 2023 22:00 
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SSEN Distribution teams have continued to work throughout this evening to 
restore power to customers in the north of Scotland in the wake of Storm Gerrit. 
Following up on our update earlier today, as of 9.45pm tonight, supplies have been 
successfully restored to almost 25,000 customers, with just over 16,000 further 
properties currently off supply, mainly due to faults which occurred this afternoon.  
The widespread extent of the damage, the ongoing adverse weather conditions, and the 
challenges accessing faults due to fallen trees, flooding, and road closures, together 
mean that full network restoration will take time. Some customers in rural areas may be 
off supply for up to 48 hours, particularly in the north east which felt the brunt of Storm 
Gerrit later this afternoon. 
We are fully aware of the impact today’s weather is having on its customers and we 
continue to work closely with local resilience partners to coordinate welfare 
arrangements and identify customers who may need additional support.  SSEN has 
proactively contacted over 50,000 customers on its Priority Services Register and 
continues to call those most vulnerable to check in and offer help. 
In response to the weather forecast and the storm itself, we enacted its well-established 
resilience plans. Additional teams to repair the network were mobilised from first thing 
this morning.  This evening, welfare vans are being moved to locations where the power 
will not be restored tonight.  These will provide hot meals from 9am on Thursday 
morning at the following locations: 
 
- The Riggs car park, Fort Augustus, PH32 4DF 
- Finzean Hall, Banchory, AB31 6LY 
- Hatton of Fintray, Aberdeenshire, AB21 0YG 
- The Square, Tarland, AB34 4YL 
- Bellabeg, Strathdon (opposite the local shop) AB36 8UL 
- The Public Hall, High Street, Sandhaven, Fraserburgh, AB43 7EQ 
- Aberlour Parish Church car park, 7 Victoria Terrace, AB38 9PW 
 
Location details of five further hot food vans we plan to deploy will be provided in the 
morning. 
As part of our support package, customers who will be without power for more than 12 
hours are entitled to £30 per person for every day without power, to cover the cost of 
food and drink. People should keep hold of their receipts and claim costs back 
at www.ssen.co.uk/stormclaim 
In addition, customers on our Priority Service Register can claim reasonable costs for 
alternative accommodation if it is expected they will be without power for over 24 hours. 
Support with booking accommodation can be provided if needed. 
We are also reminding people not to go near any damage to equipment they might find. 
Instead, this should be reported to us directly by calling 105, or via Power Track 
Website, and engineers will investigate as soon as possible.   
 
Can we ask once more that you continue to share these important messages with 
members of your communities to allow them to prepare for any potential disruption of 
supply. 
While the worst of this severe weather has now passed mainland Scotland and Orkney, 
a Met Office yellow warning remains place for Shetland until 0600 on Thursday 
morning. 
We will continue to keep you updated on our activities and our response, links to our 
latest Facebook, Instagram, and X (Twitter) channels can be found below. 
 
Scottish and Southern Electricity Networks | Facebook 
 
Profile / X (twitter.com) 
 
https://www.instagram.com/ssencommunity 
 
If you have any questions, please do not hesitate to contact us directly at 
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Privacy policy 
,www.ssen.co.uk/PrivacyNotice. If you do not have access to our website and would like a hard copy, please contact us. 

You can unsubscribe at any time from receiving emails by emailing unsubscribe@sse.com 
 

 

 
 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
 
 
 
 

 
 
From: Downstream Gas and Electricity Resilience (Energy Security) 
<dger@energysecurity.gov.uk>  
Sent: Wednesday, December 27, 2023 9:33 PM 
To: Storm Reporting North <Storm.Reporting.North@sse.com>; Algaard, Eliane 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Bratt, Christopher 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Burchell, Chris 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
[REDACTED: REGULATION 11(2)]@nationalgrid.com; ERCO, DESNZ (Energy Security) 
<desnz.erco@energysecurity.gov.uk>; Downstream Gas and Electricity Resilience (Energy 
Security) <dger@energysecurity.gov.uk>; [REDACTED: REGULATION 
11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 11(2)]@citizensadvice.org.uk; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Keddie, Graeme (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Marshall, Katherine [REDACTED: REGULATION 
11(2)]@sse.com>; McDonald,[REDACTED: REGULATION 11(2)]Rob [REDACTED: 
REGULATION 11(2)]@sse.com>; McKay, David [REDACTED: REGULATION 
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11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair [REDACTED: REGULATION 
11(2)]@sse.com>; press@energynetworks.org; qos@ofgem.gov.uk; Reid, Stewart 
[REDACTED: REGULATION 11(2)]@sse.com>; Roper, Andrew (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: RE: Storm Gerrit abbreviated Briefing, SSEN (Scotland) 21:00 27/12/23 - RED 
WEATHER ALERT STATUS 
 
Thanks [REDACTED: REGULATION 11(2)],  
 
Very helpful to see progression. I would be grateful for some more detail on the welfare 
provision for those expected to be off supply for an extended period in your 08:00 update, if 
possible.  
 
From looking at the forecast, the weather should have moved on from your patch by the 
08:00 report, it would also be helpful if you could confirm that is the case in the morning.  
 
Thanks in advance,  
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)] 

 

[REDACTED: REGULATION 11(2)] 
Assistant Head  
Downstream Gas & Electricity Resilience 
State Threats, Energy Resilience and Cyber 
Security 
[REDACTED: REGULATION 
11(2)]@energysecurity.gov.uk 

 
 
From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On 
Behalf Of Storm Reporting North 
Sent: Wednesday, December 27, 2023 8:58 PM 
To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Bratt, Christopher (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; CIRU <CIRU@gov.scot>; 
ciru@scotland.gsi.gov.uk; [REDACTED: REGULATION 11(2)]@nationalgrid.com; ERCO, 
DESNZ (Energy Security) <desnz.erco@energysecurity.gov.uk>; Downstream Gas and 
Electricity Resilience (Energy Security) <dger@energysecurity.gov.uk>; [REDACTED: 
REGULATION 11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 
11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Keddie, Graeme (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Marshall, Katherine 
<[REDACTED: REGULATION 11(2)]@sse.com>; McDonald, Rob <[REDACTED: 
REGULATION 11(2)]@sse.com>; McKay, David <[REDACTED: REGULATION 
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11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair <[REDACTED: REGULATION 
11(2)]@sse.com>; press@energynetworks.org; qos@ofgem.gov.uk; Reid, Stewart 
[REDACTED: REGULATION 11(2)]@sse.com>; Roper, Andrew (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot; sgorrinformation@gov.scot; [REDACTED: REGULATION 
11(2)]@sse.com>; Storm Reporting North <Storm.Reporting.North@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com> 
Subject: Storm Gerrit abbreviated Briefing, SSEN (Scotland) 21:00 27/12/23 - RED 
WEATHER ALERT STATUS 
 
Storm Gerrit 
  
Scottish and Southern Electricity Networks (SSEN) moved to Red Weather Warning today at 18:45. 
This was a result of Storm Gerrit generating 130 faults and a forecast that predicts deteriorating 
weather in Orkney and Shetland overnight. 
We are actively importing additional staff into impacted areas to augment our existing 
internal and external storm resources and are working with Resilience partners to support 
our customers.  
As of 20:45hrs, of the 41,368 customers impacted, we have restored 24,941 and aim to 
restore the majority of the 16,427 balance tomorrow, subject to access and the impact of any 
additional storm damage overnight. 
A further report will be issues at 08:00 tomorrow. 
 
Stewart Reid[REDACTED: REGULATION 11(2)] 
Head of Future Networks 
 
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
 
T: [REDACTED: REGULATION 11(2)] 
 
E: [REDACTED: REGULATION 11(2)]@sse.com 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
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transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
 
 

 
 
From: Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Wednesday, December 27, 2023 7:36 PM 
To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: [REDACTED: REGULATION 11(2)]@sse.com>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: Re: Questions to be covered at SGoRRM this evening 
 
Thanks Jim,  
 
Copying in Andy Smith, Operations Director who will provide the update from SSEN. I have 
sent him the invite. 
 
I will be on the call also. 
 
Thanks, 
Graeme 
 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 7:56 PM 
To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot> 
Subject: RE: Questions to be covered at SGoRRM this evening 
 
SGoRR Information, 
 
Re particular bullet regarding River Nith, I can confirm the following (accurate at 19:00): 
 

• Whitesands car parks and road were closed earlier today with signage, sand bags 
and skips in place 

• River breached onto West Car Park of Whitesands as expected -  water expected to 
reach East Car Park and street area this evening (river expected to peak at 23:00) 

• All precautionary measures/resources in place and no Care for People issues 
anticipated re River Nith @ Whitesands  

 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator - West RRP 
Resilience Division 
Scottish Government 
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' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot / wosrrp@gov.scot  
*  Clyde Gateway, 2 French Street, Glasgow G40 4EH 

 
 
From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 7:25 PM 
To: [REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; NoS RRP <NoSRRP@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; WoS RRP <WoSRRP@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; EoS RRP <EoSRRP@gov.scot>; [REDACTED: REGULATION 
11(2)]@sse.com 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: Questions to be covered at SGoRRM this evening 
 

 
Colleagues 
 
Thank you for joining us at the SGoRRM this evening being chaired by Ms Constance. 
 
I am aware that the following areas are of particular interest to the Ministers and if they 
fall within your area of expertise can you cover them off in your update please. 
 
• How many vehicles do we believe are trapped by road closures on A9 and when 

would be expect the backlog be cleared?  
• Similarly with A96, how many vehicles are trapped in standing water and any 

information about the progress emergency services are making?  
• With respect to those without SSEN power can updated numbers be provided and 

timescales for reconnection please?  
• Also  how many people are being cared for in refuge facilities stood up in response to 

A9 closures and are all welfare facilities adequate?  
• Include an update on the welfare of those who are trapped in vehicles 
• Ministers are aware that the River Nith is prone to frequent flooding but any update 

given it was expected to be out of bank at 3pm would be helpful. 
• .Finanlly is there any messaging that would be helpful to you that you wish Ministers 

and their Comms teams to be aware of 
 
Thanks 
 
Jim 

 
 
 
 
 
Jim Baird MICPEM 
Deputy Director - Resilience 
Strategy, Performance, Delivery and Resilience Directorate 
Scottish Government 
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St Andrews House 
Regent Road 
Edinburgh 
EH1 3DG[REDACTED: REGULATION 11(2)]Email: [REDACTED: REGULATION 
11(2)]@gov.scot 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 7:53 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit 
 
Dear all 
 
Please find update : 
 
Current position 
• MI in respect of A9 has been rescinded 
• Due to an improving picture and work by Police Scotland and Bear Scotland assets, the 

A9 has been reopened subject to final clearance of assets by Police Scotland which is 
imminent. 

• The rest centres will operate until 2030 hours and then close 
 
 
Command and control 
• HILRP have met at 1830 hours this date and further meeting scheduled for 1100 hours 

28 December 2023. 
• Transport and c4p sub groups have met and care for people will meet again tonight 
• PCG rolling chain remains active. 
 
Care for People 
• Rest centres in respect of A9 will close at 2030 this date. 
• SSEN have forward deployed catering facilities to Ft Augustus area at this time; Majority 

of Inverness north will be restored later this date. 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
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From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of EoS RRP 
Sent: Wednesday, December 27, 2023 6:47 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Cc: EoS RRP <EoSRRP@gov.scot> 
Subject: Fife Meeting - Situational Awareness Update - 1800 hours Meeting 
 
Colleagues 
 
Fife Update from meeting at 1800 hours today - all partners report a generally improving picture. 
 
Kinloss Park, Cupar appears to have been the worst affected. 12 properties were affected which required 
evacuated representing 22 persons. One family refused to evacuate. A rest centre at Elmwood College was 
arranged but not required and all persons have been housed with family / friends. It has been reported by 
SFRS that, at its height, the water was two metres above what is normal.  
 
The ambulance station at Cupar has been affected and business continuity has enabled them to continue to 
operate from the local fire station. 
 
Reports from a local elected representative of some flooding in Freuchie and Falkland but this appears to have 
been dealt with by locals as no other response has been requested or recorded.  
 
SPEN report 249 houses currently without power. They hope that have them all restored by midnight tonight. If 
this is not possible then will deploy generators to those still affected. An Emergency Action Centre is in place 
and staff being transferred from lesser affected parts of the country to support the restoration work. SPEN will 
share vulnerable persons data with Fife Council. 
 
A number of country roads and ‘B’ roads are affected but it is hoped that the improving picture will also see this 
improve.  
 
No other meetings are planned at this time and all partners recording good levels of cooperation.  
 
Regards 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Regional Resilience Co-ordinator (Fife and Forth Valley) 
East of Scotland Regional Resilience Co-ordination Team 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
 
[REDACTED: REGULATION 11(2)]@gov.scot 
' [REDACTED: REGULATION 11(2)] (blackberry)   
8   [REDACTED: REGULATION 11(2)]@gov.scot 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: 27 December 2023 17:26 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: EoS RRP <EoSRRP@gov.scot> 
Subject: Fife Meeting - Situational Awareness 
 
Colleagues - Just FYI 
 
Fife Council have requested a ‘scrum down’ with the police, SFRS and SAS at 1800 hours. This is not an 
activation of the RP but more an opportunity to share situational awareness and ensure that all bases have 
been covered.  
 
I’ll provide a short update post meeting. 
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Regards 
 
[REDACTED: REGULATION 11(2)] 
 
[REDACTED: REGULATION 11(2)]Regional Resilience Co-ordinator (Fife and Forth Valley) 
East of Scotland Regional Resilience Co-ordination Team 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
 
[REDACTED: REGULATION 11(2)]@gov.scot 
' [REDACTED: REGULATION 11(2)] (blackberry)   
8   [REDACTED: REGULATION 11(2)]@gov.scot 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 6:08 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Storm Gerrit 
 
Dear all 
 
Please find update in respect of A9: 
 
Current situation 
Improving picture overall with Roads Policing, PS and Bear Scotland advising the route will 
be cleared by this evening. 
5 gritters clearing south of Drumochter allowing vehicles to be moved south. 
Contraflow in place due to flooding at Ballinluig but this has improved allowing clean up 
operation and this will be passable by 1830 hours. 
No issues on A9 north of Dalwhinnie 
North side traffic: once south of Drumochter clear, work will focus on this area. 
 
Command and Control 
HILRP will meet at 1830 hours to focus on A9, Lochaber and wider SSEN issues. 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
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From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 5:39 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Subject: FW: Storm Gerrit - Power cuts in SSEN area 
 
 
 
From: Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>  
Sent: Wednesday, December 27, 2023 5:31 PM 
To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: 
REGULATION 11(2)]@gov.scot> 
Cc: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Reid, 
Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: Storm Gerrit - Power cuts in SSEN area 
 
Jim/[REDACTED: REGULATION 11(2)], 
 
Hope you had a good Christmas.   
 
I know we’ve been including the Scottish Government resilience colleagues in the Storm 
Gerrit updates to DESNZ but I also wanted to flag our latest customer update published on 
our website and sent to media. 
 
Storm Gerrit – 4:30pm update from SSEN Distribution - SSEN 
 
It includes guidance that based on the current level of impact and ongoing access issues we 
are expecting that some customers in rural areas will be off for up to 48 hours, with a 
particular focus on Grampian and the North East.  We have therefore moved from yellow to 
red operational status. 
 
This information has also been relayed to the LRPs through the normal channels. 
 
Let me know if you require any more info of would like to discuss further.  I’m on 
[REDACTED: REGULATION 11(2)] – please call anytime. 
 
In terms of future impact, the worst of the weather has now left the mainland but we remain 
on alert on Orkney in the next hour and for Shetland overnight. 
 
Thanks, 
Graeme[REDACTED: REGULATION 11(2)] 
Graeme Keddie 
Director of Corporate Affairs 
SSEN Distribution 
[REDACTED: REGULATION 11(2)] 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
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unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
 
 

 
 
From: [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>  
Sent: Wednesday, December 27, 2023 5:30 PM 
To: [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: SSEN Distribution - Storm Gerrit Update - 27 December 16:30 
   

 

SSEN Distribution - Storm Gerrit Update 
Wednesday 27 December 2023 16:30 
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Teams from Scottish and Southern Electricity Networks (SSEN) Distribution are 
working hard to restore power to properties in the north of Scotland impacted by 
the full force of Storm Gerrit. 
Today's weather conditions are more severe than forecast. From early this morning, 
sustained storm-force winds moved across from Argyll and the southern Highlands 
before impacting the Angus and Aberdeenshire coast and inland areas across the 
northeast. 
Wind gusts, non-prevailing in nature, have approached 80mph in coastal areas with 
even stronger gusts on higher ground. These high winds, coupled with heavy rain and 
snow, has led to damage on the electricity network by fallen trees, branches, and other 
debris.  
As of 4:30pm today, supplies have been successfully restored to almost 8,500 
properties, with over 18,500 properties currently off supply, mainly from faults this 
afternoon.  
As Storm Gerrit continues to track up the east coast of Scotland, further disruption is 
expected with a Met Office yellow warning in place for Shetland until 0600 on Thursday 
morning. 
We expect our teams to make significant progress in restoring power to customers 
today through automatic switching - or re-routing of the network - and network 
repairs. However, due to the widespread extent of the damage, ongoing adverse 
weather conditions, and challenges accessing faults due to fallen trees and road 
closures, full network restoration will take time.  
Some customers in rural areas may be off supply for up to 48 hours. SSEN will be 
contacting vulnerable customers who could be without power for a longer period to help 
them make suitable alternative arrangements. We have proactively contacted over 
50,000 customers on its Priority Services Register and is calling those in the highest 
categories of vulnerability to check in and offer help (To find out more about the PSR, 
click here or call 0800 294 3259). 
Customers are encouraged to be prepared for the possibility of disruption to 
supplies by: 

• Saving the emergency power cut number - '105' - to your phone to report any 
loss of supply or damage to the electricity network. 

• Visiting SSEN's Power Track Website to give you details of power cuts and 
restoration times. You can also report power cuts and network damage through 
the Power Track app. 

• Going to SSEN's website where there is a wealth of advice and information on 
how to deal with a power cut, or to chat live to one of SSEN's advisors via its 
webchat service. 

  
We are also reminding people not to go near any damage to equipment they might find. 
Instead, this should be reported to us directly by calling 105, or via the Power Track 
App, and engineers will investigate as soon as possible.   
  
Can we ask that you continue to share these important messages with members of your 
communities to allow them to prepare for any potential disruption of supply. 
  
We will continue to keep you updated on our activities and our response, links to our 
latest Facebook, Instagram, and X (Twitter) channels can be found below. 
  
Scottish and Southern Electricity Networks | Facebook 
  
Profile / X (twitter.com) 
  
https://www.instagram.com/ssencommunity 
  
If you have any questions, please do not hesitate to contact us directly at 
stakeholder.engagement@sse.com  
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Privacy policy 
,www.ssen.co.uk/PrivacyNotice. If you do not have access to our website and would like a hard copy, please contact us. 

You can unsubscribe at any time from receiving emails by emailing unsubscribe@sse.com 
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unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
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From: Downstream Gas and Electricity Resilience (Energy Security) 
<dger@energysecurity.gov.uk>  
Sent: Wednesday, December 27, 2023 4:42 PM 
To: Storm Reporting North <Storm.Reporting.North@sse.com>; Algaard, Eliane 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Bratt, Christopher 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
[REDACTED: REGULATION 11(2)]@nationalgrid.com; ERCO, DESNZ (Energy Security) 
<desnz.erco@energysecurity.gov.uk>; Downstream Gas and Electricity Resilience (Energy 
Security) <dger@energysecurity.gov.uk>; [REDACTED: REGULATION 
11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 11(2)]@citizensadvice.org.uk; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Keddie, Graeme (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Marshall, Katherine [REDACTED: REGULATION 11(2)]@sse.com>; 
McDonald, Rob [REDACTED: REGULATION 11(2)]@sse.com>; McKay, David 
[REDACTED: REGULATION 11(2)]@sse.com>; SSE Media <media@sse.com>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair 
[REDACTED: REGULATION 11(2)]@sse.com>; qos@ofgem.gov.uk; Roper, Andrew 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
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REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: RE: Storm Gerrit Briefing SSEN (Scotland) 16:00 27/12/23 - YELLOW ALERT 
STATUS 
 
Thanks Stewart,  
 
Are you expecting significantly more disruption up to 21:00 this evening? If the worst of the 
storm has now, I think 08:00 tomorrow should be sufficient for next update.  
 
Same battle rhythm of 08:00, 12:00 and 16:00 would be great for tomorrow – if numbers are 
low in the morning can review the need for later updates.  
 
Best, 
[REDACTED: REGULATION 11(2)] [REDACTED: REGULATION 11(2)] 

 

[REDACTED: REGULATION 11(2)] 
Assistant Head  
Downstream Gas & Electricity Resilience 
State Threats, Energy Resilience and Cyber 
Security 
[REDACTED: REGULATION 
11(2)]@energysecurity.gov.uk 

 
 
From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On 
Behalf Of Storm Reporting North 
Sent: Wednesday, December 27, 2023 4:20 PM 
To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Bratt, Christopher (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Burchell, Chris (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; CIRU <CIRU@gov.scot>; ciru@scotland.gsi.gov.uk; 
[REDACTED: REGULATION 11(2)]@nationalgrid.com; ERCO, DESNZ (Energy Security) 
<desnz.erco@energysecurity.gov.uk>; Downstream Gas and Electricity Resilience (Energy 
Security) <dger@energysecurity.gov.uk>; [REDACTED: REGULATION 
11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 11(2)]@citizensadvice.org.uk; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Keddie, Graeme (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Marshall, Katherine [REDACTED: REGULATION 11(2)]@sse.com>; 
McDonald, Rob [REDACTED: REGULATION 11(2)]@sse.com>; McKay, David 
[REDACTED: REGULATION 11(2)]@sse.com>; SSE Media <media@sse.com>; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair 
[REDACTED: REGULATION 11(2)]@sse.com>; qos@ofgem.gov.uk; Roper, Andrew 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot; sgorrinformation@gov.scot; [REDACTED: REGULATION 
11(2)]@sse.com>; Storm Reporting North <Storm.Reporting.North@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com> 
Subject: Storm Gerrit Briefing SSEN (Scotland) 16:00 27/12/23 - YELLOW ALERT STATUS 
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Storm Gerrit 
  
Scottish and Southern Electricity Networks (SSEN) moved to Yellow Alert Status on the 26th of 
December in anticipation of Storm Gerrit. 
 
Conditions that have been worse than forecast with gusts of up to 80mph recorded in coastal areas. 
 Faults have continued to occur through the day, starting in the West and moving East and North. 
 The current forecast indicates that damage will continue to occur through to 06:00 on Thursday 
morning when the storm departs Shetland.    
 
Up to the time of reporting  27,364 customers have been affected of which 8481 have been restored. 
Of those customers still off supply 1745 are Priority Services Registered customers.   We have 
received 4055 calls and our PowerTrack has handled 36,799 enquiries. 
 
Access and repairs have been disrupted throughout the day by the dangerously strong winds, 
flooding and snow which has blocked roads and prevented safe working in proximity to trees or at 
height. As a result, we are anticipating that although the bulk of customers will be restored today 
some hard-to-reach faults will result in some customers remaining off for up to 48 hours. 
 
In anticipation of this outcome, we are currently mobilising our standby welfare support facilities and 
are working with Local Resilience Partners (LRPs) in Highland and Grampian to ensure that support 
is co-ordinated and focussed on areas that may be off overnight. 
 
The full disruption report is attached. 
  
A further report will be issued at 21:00 tonight and 08:00 tomorrow morning unless otherwise 
instructed. 
 
 
Stewart Reid, BA (Open), FIET,CEng 
Head of Future Networks 
 
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
 
T: [REDACTED: REGULATION 11(2)] 
 
E: [REDACTED: REGULATION 11(2)]@sse.com 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
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Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 3:58 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Subject: Storm Gerrit - Sitrep 2 
 
Dear all 
 
Following update for your information 
 
Current situation 
Police Scotland have declared a Major Incident at 1302 hours this date in relation to 
conditions on A9. 
A9 remains blocked at Dalwhinnie with major tailbacks now in place. A9 Plan activated and 
rest centre provision reviewed at Aviemore, Ballinluig and Pitlochry. Bear Scotland, Police 
Scotland RPU and MRT are in attendance with vehicles being turned back from both sides. 
As the snow turns to rain/ sleet there is confidence of clearing the backlog. 
A82 remains partially blocked due to a fallen trees and units in attendance. Single 
carriageway now open. 
A861 Corran ferry to Conaglen Estate – Several Trees down – HC team in attendance. 
A number of minor roads also remain impacted. 
SSEN report c16,000 customers off supply across the region. At this time no ETR can be 
given 
All modes of transport now impacted by the storm impacts. 
 
 
Command and Control 
Following the impacts the HILRP has widened to include Lochaber, Skye, Badenoch and 
Strathspey and south Highland. 
A Traffic Management sub group will meet to coordinate both the TM issues and the care for 
people issues at location. 
Next meeting of LRP will take place at 1830 hours this date. 
 
 
Communications 
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Rolling chain active. 
Inter agency comms established at Bronze/ Silver level with regard to A9 
 
Care for people 
Vehicles and occupants being triaged for care in relation to A9. 
Rest centres identified for A9 north and south at Aviemore, Ballinluig and Pitlochry. 
SSEN reporting they have resourced 16/18 outages but will not be in a position to provide 
ETR until the assessment is complete. 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 3:48 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: EoS RRP <EoSRRP@gov.scot> 
Subject: EoSRRP Weather Related Information 
 
Good afternoon folks, 
 
Just some information for you but nothing yet to get out of the chair for –  
 

• Flood awareness in both Haddington and Jedburgh. Both of these councils have 
extensive experience of these events and both are very good at keeping in contact 
with us. If I hear of any escalation tonight I’ll let you know, but so far a watching brief 
only. 

• Kinloss Park, Cupar. 16 residents have been displaced by flooding with no 
expectation of any increase in that. Initially there was a little confusion around 
contacts, but we were able to join the dots and with police, fire and ambulance on 
scene (but no casualties), Fife Council are establishing a reception centre. No RP 
activation requested. 

• SPEN reported around 160 customers off supply in the Scottish Borders around 12:00 
today. That is an improving picture with the number reported at 14:15 to be down to 
85 and only in Coldingham (42) and Whittinghame (43). SPEN continue to work on 
the 2 remaining high voltage faults  from the original 5 and will update later.  

 
No further issues in our region beyond the existing weather related warnings and bridge 
restrictions etc. We have already had contact with Police, Fire and councils today in 
developing this picture for you, but I am on call for the region and can be contacted at the 
number below if required. 
 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Senior Resilience Coordinator – East of Scotland RRP 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
' [REDACTED: REGULATION 11(2)]  
8   [REDACTED: REGULATION 11(2)]@gov.scot 

Call me on Teams 

 
 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 2:34 PM 
To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot> 
Subject: FW: Storm Gerrit Briefing SSEN (Scotland) 12:00 27/12/23 - YELLOW ALERT 
STATUS 
 
Please see the last SSEN update at midday. 
 
Regards 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Scottish Government 
Critical Infrastructure Resilience Team  
Resilience Division 
Performance, Delivery and Resilience Directorate 
 
5 Atlantic Quay  
150 Broomielaw 
Glasgow G2 8LU 
 
Mobile: [REDACTED: REGULATION 11(2)] 
Email:   [REDACTED: REGULATION 11(2)]@gov.scot 
Office:  [REDACTED: REGULATION 11(2)] 
Ext:       [REDACTED: REGULATION 11(2)] 
 
 
 
From: Critical Infrastructure Resilience Unit <CIRU@gov.scot>  
Sent: Wednesday, December 27, 2023 12:05 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: FW: Storm Gerrit Briefing SSEN (Scotland) 12:00 27/12/23 - YELLOW ALERT 
STATUS 
 
  

 
From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>On Behalf OfStorm 
Reporting North <Storm.Reporting.North@sse.com> 
Sent: Wednesday, December 27, 2023 12:05:08 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London 
To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: 
REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Bratt, Christopher 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) <[REDACTED: 
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REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; Critical Infrastructure Resilience 
Unit <CIRU@gov.scot>; [REDACTED: REGULATION 11(2)]@nationalgrid.com <[REDACTED: REGULATION 
11(2)]@nationalgrid.com>; [REDACTED: REGULATION 11(2)]@energysecurity.gov.uk <[REDACTED: 
REGULATION 11(2)]@energysecurity.gov.uk>; [REDACTED: REGULATION 11(2)]@energysecurity.gov.uk 
<[REDACTED: REGULATION 11(2)]@energysecurity.gov.uk>; [REDACTED: REGULATION 
11(2)]@ofgem.gov.uk <[REDACTED: REGULATION 11(2)]@ofgem.gov.uk>; [REDACTED: REGULATION 
11(2)]@citizensadvice.org.uk <[REDACTED: REGULATION 11(2)]@citizensadvice.org.uk>; [REDACTED: 
REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Keddie, Graeme 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Marshall, Katherine [REDACTED: 
REGULATION 11(2)]@sse.com>; McDonald, Rob [REDACTED: REGULATION 11(2)]@sse.com>; McKay, 
David [REDACTED: REGULATION 11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; Phillips-Davies, Alistair [REDACTED: REGULATION 11(2)]@sse.com>; 
qos@ofgem.gov.uk <qos@ofgem.gov.uk>; Roper, Andrew (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information 
<SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@sse.com>; Storm Reporting North <Storm.Reporting.North@sse.com>; [REDACTED: REGULATION 
11(2)] (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> 
Subject: Storm Gerrit Briefing SSEN (Scotland) 12:00 27/12/23 - YELLOW ALERT STATUS 
Storm Gerrit 
  
Scottish and Southern Electricity Networks (SSEN) moved to Yellow Alert Status on the 26th of 
December in anticipation of Storm Gerrit. 
  
We have secured additional field and customer communications resources and have issued 
preparation texts to our PSR customers.  At this point we have 185 staff working to restore supplier 
across the Network. 
   
As of today, at 11:45 we have restored 3586 customers leaving a further 8598 to be restored 698 one 
of which are Priority Services Register customers.  
  
The full impact of Storm Gerrit has not peaked, and we are expecting the it to spread from the West 
to the East and North other the remainder of the day. 
  
The full disruption report is attached. 
  
A further report will be issues at 16:00 today. 
  
  
Stewart Reid, BA (Open), FIET,CEng 
Head of Future Networks 
  
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
  
T: [REDACTED: REGULATION 11(2)] 
  
E: [REDACTED: REGULATION 11(2)]@sse.com 
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The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
 
SSE plc 
Registered Office: Inveralmond House 200 Dunkeld Road Perth PH1 3AQ 
Registered in Scotland No. SC117119 
Authorised and regulated by the Financial Conduct Authority for certain consumer credit 
activities. 
www.sse.com 
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From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 12:34 PM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit - Sitrep 1 
 
Good morning again 
 
Please find undernoted update in respect of Strom Gerrit. 
 
Current situation 
• No agency has declared a Major Incident 
• A82 currently blocked at various locations in Fort William. 
• A9 blocked at Dalwhinnie due to reports of a lorry jack-knifed. Current location being 

established and Bear Scotland have gritters and tractor units on route. 
• A86 blocked at Loch Laggan 
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• Belford Hospital access and egress currently blocked as a result of a fallen tree. Bear 
Scotland have assets on the ground but no current ETA for clearance. NHS Highland 
have no current issues. 

• Various reports of damage to buildings. 
• SSEN report having 2 33Kv lines down at Inverlochy.  They have engineers on route but 

cannot issue an ETA until they arrive.  Better update by 1500 hours this date. 
• Met Office report wind will subside in this area late afternoon this date. 
 
Command, Control and Comms 
• Meeting of ELG took place at 1100 hours this date, chaired by Police Scotland. Next 

meeting at 1500 hours this date. 
• Traffic Management subgroup has been set up, chaired by Police Scotland and will map 

issues on RD 
• Care for People subgroup set up chaired by NHS Highland and will review relevant lists 

from LA, NHS and PSR data. 
• PCG requested and rolling chain to be activated. 
• Police Scotland hosting internal situational awareness meeting at 1330 hours this date. 
 
Care for People 
• Landscaping Team in place at A82 Belford Hospital access, Ft William. NHS Highland 

report BAU. 
• C4P sub group set up and will review relevant data. 
• SSEN report 1000 customers off supply at this time 
 
 
Kind regards 
 
 
[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Wednesday, December 27, 2023 8:39 AM 
To: SGoRR Information <SGoRRInformation@gov.scot> 
Cc: NoS RRP <NoSRRP@gov.scot> 
Subject: Storm Gerrit 
 
Morning folks 
 
Nothing major to report following the EERP meeting this morning.  Police Scotland advise 
having a number of minor incidents reported which are BAU. 
 
Kind regards 
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[REDACTED: REGULATION 11(2)] 
[REDACTED: REGULATION 11(2)]Resilience Coordinator – Highlands & Islands 
North of Scotland Regional Resilience Partnership 
Resilience Division 
Performance, Delivery and Resilience Directorate 
Scottish Government 
Mobile: [REDACTED: REGULATION 11(2)] 
 
 
 

 
 
From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On 
Behalf Of Storm Reporting North 
Sent: Wednesday, December 27, 2023 8:04 AM 
To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; 
[REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>; BEIS.ERCO@beis.gov.uk; Bratt, Christopher (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Burchell, Chris (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)] 
(Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Critical Infrastructure 
Resilience Unit <CIRU@gov.scot>; Critical Infrastructure Resilience Unit <CIRU@gov.scot>; 
[REDACTED: REGULATION 11(2)]@nationalgrid.com; dger@energysecurity.gov.uk; 
[REDACTED: REGULATION 11(2)]@ofgem.gov.uk; [REDACTED: REGULATION 
11(2)]@citizensadvice.org.uk; [REDACTED: REGULATION 11(2)] (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Keddie, Graeme (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; Marshall, Katherine <[REDACTED: 
REGULATION 11(2)]@sse.com>; McKay, David [REDACTED: REGULATION 
11(2)]@sse.com>; SSE Media <media@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: 
REGULATION 11(2)]@sse.com>; qos@ofgem.gov.uk; Roper, Andrew (Distribution) 
<[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 
11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: 
REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>; Storm Reporting 
North <Storm.Reporting.North@sse.com> 
Subject: Storm Gerrit Briefing SSEN (Scotland) 08:00 27/12/23 - YELLOW ALERT STATUS 
 
Storm Gerrit 
 
Scottish and Southern Electricity Networks (SSEN) moved to Yellow Alert Status on the 26th 
of December in anticipation of Storm Gerrit. 
 
We have secured additional restoration and customer communications resources and have 
issued preparation texts to our PSR customers. 
   
As of today, at 07:45 we have 308 customers off supply 31 one of which are Priority Services 
Register customers.  
 
Clearly we are in the first hour of this event and as a result these early figures are of limited 
value. 
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The full disruption report is attached. 
 
A further report will be issues at 12:00 today. 
 
 
Thanks 
Stewart Reid, BA (Open), FIET,CEng 
Head of Future Networks 
 
Scottish and Southern Electricity Networks 
200 Dunkeld Road 
Perth  
Scotland 
PH13AQ 
 
T: [REDACTED: REGULATION 11(2)] 
 
E: [REDACTED: REGULATION 11(2)]@sse.com 

 
 

 
The information in this E-Mail is confidential and may be legally privileged. It may not 
represent the views of the SSE Group. 
It is intended solely for the addressees. Access to this E-Mail by anyone else is 
unauthorised. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken 
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
Any unauthorised recipient should advise the sender immediately of the error in 
transmission. Unless specifically stated otherwise, this email (or any attachments to it) is not 
an offer capable of acceptance or acceptance of an offer and it does not form part of a 
binding contractual agreement. 
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activities. 
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From: [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com>  
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Sent: Tuesday, December 26, 2023 12:06 PM 
Cc: [REDACTED: REGULATION 11(2)] (Distribution) <[REDACTED: REGULATION 
11(2)]@sse.com> 
Subject: SSEN Update on severe weather forecast for Wednesday 27 December 
 
Good afternoon, 
 
Happy Christmas from all of us here at Scottish and Southern Electricity Networks Distribution.   
  
This morning, in response to the weather forecast, Scottish and Southern Electricity Networks has 
moved to Yellow Alert status ahead of a period of strong winds and snow across the north of 
Scotland for Wednesday 27 December 2023. The Met Office has now named this weather event 
Storm Gerrit.   
 
The combination of wind and snow could see damage and impacts to the network on higher ground.  
While there is a possibility of disruption across the north of Scotland, the likelihood is greater in 
Perthshire, Angus, Aberdeenshire, Argyll, Caithness, Orkney, Shetland, the north west Highlands 
and the Moray Firth. We have communicated an update on our social media channels and via an 
update on our website www.ssen.co.uk/storm 
 
In response to this forecast, SSEN has now moved to Yellow Alert status.  We have activated our 
well-rehearsed contingency plans and are mobilising extra teams to respond to any network damage 
and subsequent faults, which may impact customers’ power supplies.  
As is standard practice, today we are texting customers on our Priority Services Register, to offer 
them further advice and support.   
At this time, we are asking our customers to be prepared for the possibility of disruption to supplies 
by:  
•             Saving the emergency power cut number - '105' - to their phone to report any loss of supply 

or damage to the electricity network  
•             Going to SSEN's website where there is a wealth of advice and information on how to deal 

with a power cut, or to chat live to one of SSEN's advisors via its Webchat service  
We are also reminding people not to go near any damage to equipment they might find. Instead, this 
should be reported to us directly by calling 105, or via the Power Track App, and engineers will 
investigate as soon as possible.  
  
We will continue to keep you updated on our activities relating to the impacts this forecast severe 
weather and our response to it, over the coming days.  
 
If you have any questions, please do not hesitate to contact me directly at [REDACTED: 
REGULATION 11(2)]@sse.com 
  
Kind Regards, 
 
[REDACTED: REGULATION 11(2)]Senior Communications Manager, SSEN 
 
 
[REDACTED: REGULATION 11(2)] 
Senior Communications Manager 
Scottish and Southern Electricity Networks (Distribution) 
1 Waterloo Street 
Glasgow, G2 6AY 
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disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
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Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
www.gov.scot 

 

   
 

 
ANNEX B 

 
A small amount of information has been withheld under Regulation 11(2) – Personal Data as 
it contains personal information and disclosing it would contravene the data protection 
principles in Article 5(1) of the General Data Protection Regulations (GDPR) and in Section 
34(1) of the Data Protection Act 2018. This exception is not subject to the ‘public interest 
test’. 
 

 
 
Cabinet Secretary for Justice and Home Affairs 
Dùthcha  

Rùnaire a’ Chaibineit airson Ceartas agus Cùisean na  
  

Angela Constance MSP  
Angela Constance BPA  

  
F/T: 0300 244 4000 E: 
scottish.ministers@gov.sc
ot  

    
The Right Hon.  Alex Chalk KC MP  
Lord Chancellor & Secretary of State for Justice  
102 Petty France  
London  
SW1H 9AJ  

___  
  
   10 January 2024  
  
  
Dear Alex  
  
MISCARRIAGES OF JUSTICE RELATING TO POST OFFICE HORIZON IT 
SYSTEM  
  
Further to my earlier letter of 9 January in relation to the above, I note with 
interest that the  
Post Office Minister, Kevin Hollinrake MP announced in Parliament today that 
the UK Government will introduce legislation in Parliament to exonerate those 
sub-postmasters convicted of criminal offences as a result of the Horizon IT 
system in England and Wales.   
  
He further stated that he was keen to work with the Scottish and Northern Irish 
devolved Governments to ensure that sub-postmasters in Scotland and 
Northern Ireland are not disadvantaged in terms of how quickly they are able to 
have their convictions reversed and obtain compensation.  
  
I can confirm that the Scottish Ministers support this approach and are keen to 
work with you to ensure that the appropriate legislation is brought forward.   
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I would be happy to meet with you to discuss if that would be helpful and I 
would be grateful if your officials could continue to keep Scottish Government 
officials informed as legislative provisions are developed.  
  
Yours sincerely  
  
  

  
ANGELA CONSTANCE  

Scottish Ministers, special advisers and the Permanent Secretary are 
covered by the terms of the Lobbying (Scotland) Act 2016.  See 
www.lobbying.scot  
  
St Andrew’s House, Regent Road, Edinburgh  EH1 3DG  

 

    
www.gov.scot  

  
 
 
 

 
 
Cabinet Secretary for Justice and Home Affairs 
na Dùthcha  

Rùnaire a’ Chaibineit airson Ceartas agus Cùisean  
  

Angela Constance MSP  
Angela Constance BPA  

  
F/T: 0300 244 4000 E: 
scottish.ministers@gov.scot  

    
The Right Hon.  Alex Chalk KC MP  
Lord Chancellor & Secretary of State for Justice  
102 Petty France  
London  
SW1H 9AJ  
___  

  
    9 January 2024  
  
  
Dear Alex  
  
  
MISCARRIAGES OF JUSTICE RELATING TO POST OFFICE HORIZON IT 
SYSTEM  
  
I am writing to you in connection with the above.  You will of course be aware 
that the impact of the Horizon Scandal is causing great concern and this rightly 
includes concern that every effort should be made to ensure that those who 
were wrongfully convicted can have their convictions reversed promptly and 
receive the compensation that they are entitled to.  
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I am aware that the Post Office Minister, Kevin Hollinrake MP stated in 
Parliament on 8 January that the UK Government is investigating how those who 
were wrongfully convicted because of faults in the Post Office Horizon IT system 
can have those convictions overturned more quickly and that one of the options 
being considered is passing legislation to reverse those convictions without the 
need for the Appeal Court to consider each case individually.  
  
The Scottish Parliament has devolved responsibility for the law concerning 
alleged miscarriages of justice occurring in Scotland and we are considering 
whether legislation should be introduced in the Scottish Parliament to reverse 
the convictions of those affected without the need for each case to go before the 
Appeal Court.  
  
However, I am aware that as it currently stands, in order for a person who was 
wrongfully convicted of criminal offences as a result of the Horizon IT system to 
claim compensation, it is required that they must either have had their conviction 
reversed on appeal by the Appeal Court or else that they were one of the Group 
Litigation Claimants who settled with the Post Office in April 2019.    
  

Scottish Ministers, special advisers and the Permanent Secretary are 
covered by the terms of the Lobbying (Scotland) Act 2016.  See 
www.lobbying.scot  
  
St Andrew’s House, Regent Road, Edinburgh  EH1 3DG  

 

    
www.gov.scot  

  
It is of course vitally important that any steps taken by the Scottish Parliament to 
address this issue do not inadvertently affect the ability of those who were 
wrongfully convicted to claim compensation and for this reason, I would be keen 
to meet with you as soon as is practical to discuss the approach to be taken to 
this matter.  
  
Yours sincerely  
  
  

  
  

ANGELA CONSTANCE  
 

Scottish Ministers, special advisers and the Permanent Secretary are 
covered by the terms of the Lobbying (Scotland) Act 2016.  See 
www.lobbying.scot  
  
St Andrew’s House, Regent Road, Edinburgh  EH1 3DG  

 

    
www.gov.scot  

  
 
 

 
 
Rt Hon Rishi Sunak MP 
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Prime Minister 
10 Downing Street 
London 
SWIA2AA 

/DJanuary 2024 

Dear  
I am writing to you regarding the Post Office Minister, Kevin Hollinrake MP's announcement 
in Parliament today that the UK Government intends to legislate to reverse the convictions 
of sub-postmasters convicted of criminal offences as a result of the Post Office Horizon IT 
system. 
I welcome this announcement. The Post Office Horizon scandal requires urgent action to 
ensure those affected by unjust convictions can finally receive justice. 
In the course of his statement, the Minister noted that the power to legislate to reverse 
convictions imposed by the Scottish courts is devolved to the Scottish Parliament but that 
he is keen to work with the devolved Governments to ensure that sub-postmasters in 
Scotland and Northern Ireland are not disadvantaged. 
Scottish Ministers are keen to work with the UK Government to deal with the impact on 
subpostmasters convicted in Scotland, ensuring that a UK-wide approach is taken to 
exonerate those wrongfully convicted in Scottish courts. 
Given the unique circumstances arising from the Post Office Horizon scandal, it is right that 
normal processes for appeals are set aside to ensure that justice can now be delivered for 
those whose lives were greatly impacted by their wrongful conviction. 
The Cabinet Secretary for Justice and Home Affairs, Angela Constance MSP, will contact 
her counterpart, the Secretary of State for Justice, to discuss how best to progress work in 
this area, whether this is by ensuring that the UK legislation will either apply directly in 
Scotland or by developing separate Scottish legislation to deliver the same effect for 
Scotland, 
Scottish Ministers, special advisers and the Permanent Secretary are covered by the terms of the Lobbying 
(Scotland) Act 2016. See www.lobbying.scot 
I trust that we can work together to ensure that those affected are now able to have their 
convictions overturned and obtain compensation. 

 
 

 
 

10 DOWNING STREET 
LONDON SWIA 2AA 

16 January 2024 
THE  MINISTER 

, 
Thank you for your letter of 10 January, regarding the Government' s decision to take 
legislative action following the Post Office Horizon scandal. 
Through no fault of their own, people have had their lives and reputations destroyed by this 
situation and, as such, it remains one of the biggest miscarriages of justice the UK has ever 
seen. The ongoing Inquiry, led by Sir Wyn Williams, has already heard evidence that 

HUMZA  
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demonstrates not only incompetence but malevolence on the part of the Post Office. I 
believe it is right for the UK Government to take decisive action in these extraordinary 
circumstances and I very much welcome your support for this. 
On 10 January, I was pleased to announce that the UK Government will introduce primary 
legislation over the coming weeks to quash all convictions in England and Wales that were 
based on either erroneous Horizon evidence and/or the egregious behaviour of the Post 
Office during the period in question. A new fixed sum award of C75,000 for the Group 
Litigation Order (GLO) cohort of postmasters, who played a critical role in first exposing this 
scandal, will also be introduced. 
As Minister Hollinrake has affirmed, we are working to speed up compensation payments for 
all those impacted. We have already set a target of issuing initial offers for 90% of GLO 
cases within 40 days of receiving a completed application. The UK Government has also 
introduced a up-front offer for claims with overturned convictions, which people could choose 
to take instead of going through the detailed assessment process. We will also consult the 
independent Advisory Board on the approach to compensation payments, to see if there are 
further steps we can take to speed up payments for everyone impacted by the scandal. 
This is a scandal that has affected every corner of our nation, with prosecutions also having 
taken place in Scotland and Northern Ireland. As justice is a devolved matter and 
prosecutions were taken forward by The Crown Office and Procurator Fiscal Service in 
Scotland and by The Public Prosecution Service for Northern Ireland in Northern Ireland, the 
UK Government is committed to working with Devolved Administrations to ensure that all 
sub-postmasters, irrespective of location, receive the exoneration they deserve. 
I recognise our shared will to right the wrongs of the past and welcome the Cabinet 
Secretary for Justice and Home Affairs, Angela Constance MSP, reaching out to the 
Secretary of State for Justice. I know that they will have some productive discussions and 
the right path to providing justice for victims in Scotland will be found. 
Thank you, once again, for writing to me on this important matter. 

)/ourt  

 
 
 
 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Monday, January 15, 2024 6:37 PM 
To: [REDACTED: REGULATION 11(2)]DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk> 
Cc: Anna Donald <[REDACTED: REGULATION 11(2)]@gov.scot>; Craig French 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Post Office/Horizon and Scotland - Follow Up 
 
Thanks [REDACTED: REGULATION 11(2)]. 
 
To confirm therefore the SG representatives to be invited should be: 
 
SG criminal justice policy – [REDACTED: REGULATION 11(2)] 
SG legal – [REDACTED: REGULATION 11(2)], Craig French 
 
Thanks 
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[REDACTED: REGULATION 11(2)]  
Head of Criminal Law, Practice and Licensing Unit 
Criminal Justice Division 
Room GW, St Andrew's House, Edinburgh 
Scottish Government 
 
*Contactable by email, MS Teams and on [REDACTED: REGULATION 11(2)]* 
 
 
 
 
 
From: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>  
Sent: Monday, January 15, 2024 2:51 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot>; Anna Donald <[REDACTED: 
REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)] Jobshare 
<[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Craig French <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Eleri WONES (DBT) 
<[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk> 
Subject: RE: Post Office/Horizon and Scotland - Follow Up 
 
Hi [REDACTED: REGULATION 11(2)], 
 
Will do, apologies I just emailed out about this and missed you off, so I’ll forward on so you 
have the email – I’ve suggested that colleagues come back to me directly anyway rather 
than via the chain to avoid everyone getting tonnes of emails. 
 
Thanks, 
[REDACTED: REGULATION 11(2)] 
From: [REDACTED: REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 
11(2)]@gov.scot>  
Sent: Monday, January 15, 2024 2:50 PM 
To: [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)] 
(DBT) <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: 
REGULATION 11(2)] Jobshare <B[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)]@gov.scot; 
[REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 
11(2)]@gov.scot; Eleri WONES (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk> 
Subject: RE: Post Office/Horizon and Scotland - Follow Up 
 
Hi [REDACTED: REGULATION 11(2)], 
 
Could you please add Craig and me to the working group from the Scottish Government 
legal side? 
 
Many thanks, 
 
[REDACTED: REGULATION 11(2)] 
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[REDACTED: REGULATION 11(2)]Solicitor | Scottish Government Legal Directorate | 
Equalities and Criminal Justice Division | Area GB South | Victoria Quay | Edinburgh | EH6 
6QQ | [REDACTED: REGULATION 11(2)] | [REDACTED: REGULATION 11(2)]@gov.scot  
 
This correspondence is from the Scottish Government Legal Directorate. To the 
extent that it may contain legal advice,  it is legally privileged and  therefore may be 
exempt from disclosure under the Freedom of Information (Scotland) Act 2002 or the 
Environmental Information (Scotland) Regulations 2004. 
 
 
 
 
From: Anna Donald <[REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Monday, January 15, 2024 1:27 PM 
To: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)] Jobshare 
<[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Craig French <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Eleri WONES (DBT) 
<[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Post Office/Horizon and Scotland - Follow Up 
 
Thanks [REDACTED: REGULATION 11(2)] 
 
If both [REDACTED: REGULATION 11(2)] and [REDACTED: REGULATION 11(2)] could be 
members of the Working Group from the policy side that would be welcome to give a bit of 
resilience our end.  I will let Craig update on the legal side. 
 
As I mentioned in the meeting this will be touched on at the IMG-Justice next week and there 
will also be an opportunity for us to meet with MoJ officials in the margins. 
 
Anna 
 
 
From: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>  
Sent: Monday, January 15, 2024 1:23 PM 
To: [REDACTED: REGULATION 11(2)] Jobshare <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; Anna Donald <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Craig French 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Eleri WONES (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk> 
Cc: [REDACTED: REGULATION 11(2)]@gov.scot> 
Subject: RE: Post Office/Horizon and Scotland - Follow Up 
 
Hi all, 
 
Thanks again for the meeting just now and apologies for missing the action to send you the 
contact details of MoJ colleagues we have been working with on this matter. 
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We have primarily been working with [REDACTED: REGULATION 11(2)] and [REDACTED: 
REGULATION 11(2)] from the policy team in MoJ, and [REDACTED: REGULATION 11(2)] 
from the devolution team in MoJ. I’ve listed their email addresses below: 
 

• [REDACTED: REGULATION 11(2)]@justice.gov.uk 
• [REDACTED: REGULATION 11(2)]@justice.gov.uk 
• [REDACTED: REGULATION 11(2)]@Justice.gov.uk 

 
Could I please ask you to provide a list of names to attend the working group I mentioned 
earlier? I’d be grateful for a response today if possible so I can get something in the diary 
this week. 
 
Thanks, 
[REDACTED: REGULATION 11(2)] 

 
 
From: [REDACTED: REGULATION 11(2)]@gov.scot>  
Sent: Thursday, January 18, 2024 9:08 AM 
To: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)] Jobshare 
<[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; Rob BRIGHTWELL 
(DBT) <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; Eleri WONES 
(DBT) <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: 
REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)] (DBT) 
<[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: 
REGULATION 11(2)]@Justice.gov.uk>; [REDACTED: REGULATION 
11(2)]@justice.gov.uk>; [REDACTED: REGULATION 11(2)]@justice.gov.uk>; [REDACTED: 
REGULATION 11(2)]@justice.gov.uk>; [REDACTED: REGULATION 11(2)]@nio.gov.uk; 
[REDACTED: REGULATION 11(2)]@levellingup.gov.uk; [REDACTED: REGULATION 
11(2)]@levellingup.gov.uk; [REDACTED: REGULATION 11(2)]@advocategeneral.gov.uk; 
[REDACTED: REGULATION 11(2)]@gov.wales; [REDACTED: REGULATION 
11(2)]@justice-ni.gov.uk>; [REDACTED: REGULATION 11(2)]@advocategeneral.gov.uk; 
[REDACTED: REGULATION 11(2)]@ukgovscotland.gov.uk>; [REDACTED: REGULATION 
11(2)]@ukgovscotland.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@justice-ni.gov.uk>; [REDACTED: REGULATION 
11(2)]@gov.scot>; Craig French <[REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@levellingup.gov.uk>; [REDACTED: REGULATION 
11(2)]@ukgovscotland.gov.uk> 
Subject: RE: For comment by midday tomorrow (Thurs 18/1) - draft agenda for Post Office 
Overturned Convictions Devolution Working Group 
 
Hi [REDACTED: REGULATION 11(2)] 
 
Thanks for arranging this meeting. 
 
From a Scottish Government perspective, we wonder if before we discuss how an 
exoneration policy could be delivered in Scotland (and the other devolved administrations), 
could we discuss the likely UK-wide approach first? While there will no doubt be some 
Scottish specific technical issues to consider, it is only through understanding the likely UK-
wide policy that we can flesh out any substantive matters requiring consideration in the 
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application of a UK-wide solution in Scotland. See suggested addition to the agenda below in 
this regard. 
 
Thanks 
 
[REDACTED: REGULATION 11(2)]  
Head of Criminal Law, Practice and Licensing Unit 
Criminal Justice Division 
Room GW, St Andrew's House, Edinburgh 
Scottish Government 
 
*Contactable by email, MS Teams and on [REDACTED: REGULATION 11(2)] 
 
 

1. Introductions and scope of the working group 
2. UK-wide policy on approach to exoneration 
3. Discussion of issues relating to Scotland 
4. Discussion of issues relating to Northern Ireland 
5. Plans for Inter-Ministerial Group for Justice 
6. Timelines for legislation 
7. Next steps 
8. AOB 

 
 
From: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>  
Sent: Wednesday, January 17, 2024 2:20 PM 
To: [REDACTED: REGULATION 11(2)] Jobshare <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; Rob BRIGHTWELL (DBT) <[REDACTED: 
REGULATION 11(2)]@businessandtrade.gov.uk>; Eleri WONES (DBT) <[REDACTED: 
REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)] 
(DBT) <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: 
REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)]@Justice.gov.uk>; 
[REDACTED: REGULATION 11(2)]@justice.gov.uk>; [REDACTED: REGULATION 
11(2)]@justice.gov.uk>; [REDACTED: REGULATION 11(2)]@justice.gov.uk>; [REDACTED: 
REGULATION 11(2)]@nio.gov.uk; [REDACTED: REGULATION 11(2)]@levellingup.gov.uk; 
[REDACTED: REGULATION 11(2)]@levellingup.gov.uk; [REDACTED: REGULATION 
11(2)]@advocategeneral.gov.uk; [REDACTED: REGULATION 11(2)]@gov.wales; 
[REDACTED: REGULATION 11(2)]@justice-ni.gov.uk>; [REDACTED: REGULATION 
11(2)]@advocategeneral.gov.uk; [REDACTED: REGULATION 
11(2)]@ukgovscotland.gov.uk>; [REDACTED: REGULATION 11(2)]@ukgovscotland.gov.uk; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@justice-ni.gov.uk>; [REDACTED: 
REGULATION 11(2)]@gov.scot>; Craig French <[REDACTED: REGULATION 
11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@levellingup.gov.uk>; [REDACTED: 
REGULATION 11(2)]@ukgovscotland.gov.uk> 
Subject: For comment by midday tomorrow (Thurs 18/1) - draft agenda for Post Office 
Overturned Convictions Devolution Working Group 
 
Hi all, 
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Ahead of tomorrow’s devolution working group, I have come up with a draft agenda and 
would welcome any views from attendees as to whether there is anything important which 
we will need to cover in addition to these items, bearing in mind that we only have an hour in 
diaries and there is likely to be a lot to talk through. 
 
Could I please ask you to review the below agenda and let me know if you have any 
additional items by midday tomorrow (Thurs 18th)? 
 
Draft agenda: 
 

1. Introductions and scope of the working group 
2. Discussion of issues relating to Scotland 
3. Discussion of issues relating to Northern Ireland 
4. Plans for Inter-Ministerial Group for Justice 
5. Timelines for legislation 
6. Next steps 
7. AOB 

 
Please do let me know if you have any questions on this matter. 
 
Thanks, 
[REDACTED: REGULATION 11(2)] 

 
 
From: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>  
Sent: Thursday, January 18, 2024 5:18 PM 
To: [REDACTED: REGULATION 11(2)] Jobshare <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; Rob BRIGHTWELL (DBT) <[REDACTED: 
REGULATION 11(2)]@businessandtrade.gov.uk>; Eleri WONES (DBT) <[REDACTED: 
REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)]@Justice.gov.uk>; 
[REDACTED: REGULATION 11(2)]@justice.gov.uk>; [REDACTED: REGULATION 
11(2)]@justice.gov.uk>; [REDACTED: REGULATION 11(2)]@justice.gov.uk>; [REDACTED: 
REGULATION 11(2)]@levellingup.gov.uk; [REDACTED: REGULATION 
11(2)]@levellingup.gov.uk; [REDACTED: REGULATION 11(2)]@advocategeneral.gov.uk; 
[REDACTED: REGULATION 11(2)]@gov.wales; [REDACTED: REGULATION 
11(2)]@justice-ni.gov.uk>; [REDACTED: REGULATION 11(2)]@advocategeneral.gov.uk; 
[REDACTED: REGULATION 11(2)]@ukgovscotland.gov.uk>; [REDACTED: REGULATION 
11(2)]@ukgovscotland.gov.uk; [REDACTED: REGULATION 11(2)]@gov.scot>; 
[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@justice-ni.gov.uk>; [REDACTED: REGULATION 11(2)]@gov.scot>; Craig French 
<[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 
11(2)]@levellingup.gov.uk>; [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: 
REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 
11(2)]@gov.wales; [REDACTED: REGULATION 11(2)]@gov.wales; [REDACTED: 
REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)]@nio.gov.uk; 
[REDACTED: REGULATION 11(2)]@gov.wales 
Cc: [REDACTED: REGULATION 11(2)]@justice.gov.uk>; [REDACTED: REGULATION 
11(2)] (AGO) <[REDACTED: REGULATION 11(2)]@attorneygeneral.gov.uk>; [REDACTED: 
REGULATION 11(2)]@levellingup.gov.uk>; [REDACTED: REGULATION 11(2)]@gov.wales; 
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   
 

[REDACTED: REGULATION 11(2)]@ukgovscotland.gov.uk> 
Subject: RE: Post Office Overturned Convictions Devolution Working Group 
 

OFFICIAL-SENSITIVE 
 
Hi all, 
 
Thanks for your time just now. As promised, please see v brief actions. 

• [REDACTED: REGULATION 11(2)] to pick up Q on those convicted in Wales for 
[REDACTED: REGULATION 11(2)] 

• [REDACTED: REGULATION 11(2)] to commission Scottish Govt & NIE for options 
paper set against principles with pros & cons against each option to use as steer for 
IMG. Deadline for commission will be COP Tues. 

• I’ve included contacts for those who introduced themselves below. See copyees for 
others. 

Housekeeping: 
• Add wash-up of IMG to next week's meeting agenda 
• Direct contact to [REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk inbox 

in [REDACTED: REGULATION 11(2)] absence /for scheduling Qs  
• Scottish Parliament recess dates: https://www.parliament.scot/about/how-parliament-

works/recess-dates 
 
Relevant contacts: 
 
UKG 
  
MoJ Devolution: 
[REDACTED: REGULATION 11(2)]@justice.gov.uk 
[REDACTED: REGULATION 11(2)]@justice.gov.uk 
  
MoJ Criminal Court Policy/Legal: 
[REDACTED: REGULATION 11(2)]@justice.gov.uk 
[REDACTED: REGULATION 11(2)]@justice.gov.uk 
  
DBT Post Office Compensation/Legal: 
[REDACTED: REGULATION 11(2)] (jobshare) [REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk 
[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk 
[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk 
Eleri Wones [REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk  
  
Scotland Office: 
[REDACTED: REGULATION 11(2)]@ukgovscotland.gov.uk 
[REDACTED: REGULATION 11(2)]@ukgovscotland.gov.uk 
  
Northern Ireland Office: 
[REDACTED: REGULATION 11(2)]@nio.gov.uk 
  
DLUHC: 
[REDACTED: REGULATION 11(2)]@levellingup.gov.uk 
  
Office for Advocate General (OAG) Scotland: 
[REDACTED: REGULATION 11(2)]@advocategeneral.gov.uk 
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   
 

[REDACTED: REGULATION 11(2)]  
Devolved Administrations 
  
Scottish Government:  
[REDACTED: REGULATION 11(2)]@gov.scot 
[REDACTED: REGULATION 11(2)]@gov.scot 
[REDACTED: REGULATION 11(2)]@gov.scot 
Craig French [REDACTED: REGULATION 11(2)]@gov.scot 
  
Northern Ireland Executive: 
[REDACTED: REGULATION 11(2)]@justice-ni.gov.uk 
[REDACTED: REGULATION 11(2)]@justice-ni.gov.uk 
  
Welsh Government: 
[REDACTED: REGULATION 11(2)]@gov.wales 
[REDACTED: REGULATION 11(2)]@gov.wales 
[REDACTED: REGULATION 11(2)]@gov.wales 
[REDACTED: REGULATION 11(2)]@gov.wales 
  
 
 
[REDACTED: REGULATION 11(2)] | Post Office Compensation | Business Resilience 
Department for Business and Trade | Tel: [REDACTED: REGULATION 11(2)] | E-mail: [REDACTED: 
REGULATION 11(2)]@businessandtrade.gov.uk  
Please note my new email address. 
 
-----Original Appointment----- 
From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 
11(2)]@businessandtrade.gov.uk>  
Sent: Wednesday, January 17, 2024 1:15 PM 
To: [REDACTED: REGULATION 11(2)] Jobshare; [REDACTED: REGULATION 11(2)] 
Jobshare; Rob BRIGHTWELL (DBT); Eleri WONES (DBT); [REDACTED: REGULATION 
11(2)] (DBT); [REDACTED: REGULATION 11(2)] (DBT); [REDACTED: REGULATION 
11(2)]; [REDACTED: REGULATION 11(2)]; [REDACTED: REGULATION 11(2)]; 
[REDACTED: REGULATION 11(2)]; [REDACTED: REGULATION 
11(2)]@levellingup.gov.uk; [REDACTED: REGULATION 11(2)]@levellingup.gov.uk; 
[REDACTED: REGULATION 11(2)]@advocategeneral.gov.uk; [REDACTED: REGULATION 
11(2)]@gov.wales; [REDACTED: REGULATION 11(2)]; [REDACTED: REGULATION 
11(2)]@advocategeneral.gov.uk; [REDACTED: REGULATION 11(2)]; [REDACTED: 
REGULATION 11(2)]@ukgovscotland.gov.uk; [REDACTED: REGULATION 
11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]; [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: 
REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)]; [REDACTED: 
REGULATION 11(2)] (DBT); [REDACTED: REGULATION 11(2)]@gov.wales; [REDACTED: 
REGULATION 11(2)]@gov.wales; [REDACTED: REGULATION 11(2)] (DBT); [REDACTED: 
REGULATION 11(2)]@nio.gov.uk; [REDACTED: REGULATION 11(2)]@gov.wales 
Cc: [REDACTED: REGULATION 11(2)]; [REDACTED: REGULATION 11(2)] (AGO); 
[REDACTED: REGULATION 11(2)]; [REDACTED: REGULATION 11(2)]@gov.wales; 
[REDACTED: REGULATION 11(2)] 
Subject: Post Office Overturned Convictions Devolution Working Group 
When: 18 January 2024 15:30-16:30 (UTC+00:00) Dublin, Edinburgh, Lisbon, London. 
Where: Microsoft Teams Meeting 
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   
 

 
_________________________________________________________________________
_______  
Microsoft Teams meeting  
Join on your computer, mobile app or room device  
Click here to join the meeting  
Meeting ID: [REDACTED: REGULATION 11(2)]  
Passcode: [REDACTED: REGULATION 11(2)]  
Download Teams | Join on the web 
Or call in (audio only)  
[REDACTED: REGULATION 11(2)]   United Kingdom, London  
Phone Conference ID: [REDACTED: REGULATION 11(2)]  
Find a local number | Reset PIN  
Learn More | Meeting options  
_________________________________________________________________________
_______  
 
 

OFFICIAL-SENSITIVE 
 
 


	REQUEST UNDER THE ENVIRONMENTAL INFORMATION (SCOTLAND) REGULATIONS 2004 (EIRs)
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Thursday, December 28, 2023 9:07 AM To: SGoRR Information <SGoRRInformation@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; EoS RRP <[REDACTED: REGULATION 11(2)]@gov.scot>; Tr...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: 27 December 2023 22:20 To: SGoRR Information <SGoRRInformation@gov.scot>; WoS RRP <WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; Transport Hub Mailbox <TransportHubMailbox@t...
	From: SGoRR Information  Sent: Wednesday, December 27, 2023 5:52 PM To: WoS RRP <WoSRRP@gov.scot>; NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; Transport Hub Mailbox <TransportHubMailbox@transport.gov.scot>; [REDACTED: REGULATION 11(2)]gov.sc...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 6:08 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REG...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 6:05 PM To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REG...
	From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 5:39 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REG...
	From: [REDACTED: REGULATION 11(2)]gov.scot>  Sent: Wednesday, December 27, 2023 5:26 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2...
	From: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>  Sent: Wednesday, December 27, 2023 8:18 PM To: [REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.p...
	From: [REDACTED: REGULATION 11(2)]@highland.gov.uk>  Sent: Wednesday, December 27, 2023 7:41 PM To: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@nhs.scot>; Media <publicrelations@sepa.or...
	From: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>  Sent: Wednesday, December 27, 2023 6:07 PM To: [REDACTED: REGULATION 11(2)]@nhs.scot>; [REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications MACC North...
	From: [REDACTED: REGULATION 11(2)]@highland.gov.uk> Sent: 27 December 2023 17:51 To: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>; Media <publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot>...
	From: [REDACTED: REGULATION 11(2)]@highland.gov.uk>  Sent: Wednesday, December 27, 2023 5:44 PM To: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>; Media <publicrelations@sepa.org.uk>; [REDACTED: REGULATION 11(2)]@tran...
	From: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>  Sent: Wednesday, December 27, 2023 5:37 PM To: Media <publicrelations@sepa.org.uk>; Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>;...
	From: Media [mailto:publicrelations@sepa.org.uk]  Sent: 27 December 2023 17:28 To: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@highland.gov.uk>; [REDACTED: REGULATION 11(2)]@transport.g...
	From: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>  Sent: Wednesday, December 27, 2023 5:07 PM To: [REDACTED: REGULATION 11(2)]@highland.gov.uk>; Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.p...
	From: [REDACTED: REGULATION 11(2)]@highland.gov.uk]  Sent: 27 December 2023 17:01 To: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot; [REDACTED: REGULATION 11(2)]@aberde...
	From: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>  Sent: Wednesday, December 27, 2023 5:00 PM To: Corp Communications MACC North <CorpCommunicationsMACCNorth@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@highlan...
	From: Corp Communications MACC North  Sent: 27 December 2023 16:34 To: [REDACTED: REGULATION 11(2)]@highland.gov.uk>; [REDACTED: REGULATION 11(2)]@transport.gov.scot; [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; Corp Communications MACC North <C...
	From: [REDACTED: REGULATION 11(2)]highland.gov.uk]  Sent: 27 December 2023 16:22 To: [REDACTED: REGULATION 11(2)]@transport.gov.scot; [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; Corp Communications MACC North <CorpCommunicationsMACCNorth@scotla...
	From: [REDACTED: REGULATION 11(2)]  Sent: Wednesday, December 27, 2023 3:15 PM To: [REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@aberdeenshire.gov.uk; CorpCommunicationsMACCNorth@scotland.police.uk; [REDACTED: REGULATI...
	From: [REDACTED: REGULATION 11(2)]  Sent: Wednesday, December 27, 2023 7:03 PM To: Cabinet Secretary for Transport, Net Zero & Just Transition <CabSecTNZJT@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 9:15 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; David McPhee <[REDACTE...
	From: [REDACTED: REGULATION 11(2)]  Sent: Wednesday, December 27, 2023 7:42 PM To: Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov...
	From: Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 7:18 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION ...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> Sent: Wednesday, December 27, 2023 6:51:02 pm To: [REDACTED: REGULATION 11(2)]@gov.scot> Cc: Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATIO...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 6:44 PM To: [REDACTED: REGULATION 11(2)]@gov.scot> Subject: FW: Flood Event Briefing 4 and weather update for Storm Gerrit Wednesday 27th December 2023 Importance: High
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for Transport, Net Zero & Just Transition Sent: Wednesday, December 27, 2023 6:18 PM To: Anne Aitken <[REDACTED: REGULATION 11(2)]@gov.scot>; [RE...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Deputy First Minister and Cabinet Secretary for Finance Sent: Wednesday, December 27, 2023 6:40 PM To: First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs <Cab...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of First Minister Sent: Wednesday, December 27, 2023 6:32 PM To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: RE...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for Justice & Home Affairs Sent: Wednesday, December 27, 2023 6:09 PM To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; First Mini...
	From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 5:56 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; First Minister <FirstMinister@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; Deputy First Minist...
	From: [REDACTED: REGULATION 11(2)]gov.scot>  Sent: Wednesday, December 27, 2023 5:51 PM To: First Minister <FirstMinister@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance <DFMCSF@gov.sco...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of First Minister Sent: Wednesday, December 27, 2023 5:42 PM To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Deputy First Minister and Cabinet Secretary...
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Wednesday, December 27, 2023 4:41 PM To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance <DFMCSF...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Thursday, December 28, 2023 1:41 PM To: Jack Middleton <[REDACTED: REGULATION 11(2)]@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home Affairs <CommunicationsJusti...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> Sent: Thursday, December 28, 2023 11:58:32 AM To: John Somers <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 1...
	From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  Sent: Wednesday, December 27, 2023 8:20 PM To: [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULAT...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 8:18 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REG...
	From: Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 6:34 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: REGULATION 11(2)]@gov.scot> Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@go...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> Sent: Wednesday, December 27, 2023 6:23:42 PM To: Kevin Pringle <[REDACTED: REGULATION 11(2)]@gov.scot>; Jack Middleton <[REDACTED: REGULATION 11(2)]@gov.scot> Cc: Julie Grant <[REDACTED: REGULATION 11(2)]@...
	From: [REDACTED: REGULATION 11(2)] (Distribution) Sent: Saturday, December 30, 2023 11:03:38 AM To: NoSRRP@gov.scot <NoSRRP@gov.scot>; WoSRRP@gov.scot <WoSRRP@gov.scot>; EoSRRP@gov.scot <EoSRRP@gov.scot>; tsresilience@transport.gov.scot <tsresilience@...
	From: SGoRR Information <SGoRRInformation@gov.scot> Sent: Saturday, December 30, 2023 2:12:54 PM To: [REDACTED: REGULATION 11(2)]@gov.scot> Subject: RE: WoSRRP Update - weather warnings
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Saturday, December 30, 2023 2:12 PM To: SGoRR Information <SGoRRInformation@gov.scot> Subject: Re: WoSRRP Update - weather warnings
	From: SGoRR Information <SGoRRInformation@gov.scot> Sent: Saturday, December 30, 2023 11:59:32 AM To: [REDACTED: REGULATION 11(2)]@gov.scot> Subject: RE: WoSRRP Update - weather warnings
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Saturday, December 30, 2023 11:58 AM To: SGoRR Information <SGoRRInformation@gov.scot>; WoS RRP <WoSRRP@gov.scot> Subject: Re: WoSRRP Update - weather warnings
	From: SGoRR Information <SGoRRInformation@gov.scot> Sent: Saturday, December 30, 2023 11:11:52 AM To: [REDACTED: REGULATION 11(2)]@gov.scot>; WoS RRP <WoSRRP@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot> Subject: RE: WoSRRP Update - weather...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Saturday, December 30, 2023 11:11 AM To: WoS RRP <WoSRRP@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot> Subject: WoSRRP Update - weather warnings
	From: WoS RRP <WoSRRP@gov.scot>  Sent: Friday, December 29, 2023 3:19 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Subject: FW: Sto...
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>  Sent: Friday, December 29, 2023 3:45 PM To: SGoRR Information <SGoRRInformation@gov.scot> Cc: Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; Reid, Stewar...
	From: [REDACTED: REGULATION 11(2)]@sse.com>  Sent: Friday, December 29, 2023 3:24 PM To: [REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(2)]@sse.com> Subject: FW: Storm Gerrit - weather warnings
	From: SGoRRInformation@gov.scot <SGoRRInformation@gov.scot>  Sent: Friday, December 29, 2023 3:19 PM To: NoSRRP@gov.scot; WoSRRP@gov.scot; EoSRRP@gov.scot; tsresilience@transport.gov.scot; [REDACTED: REGULATION 11(2)]@sse.com; [REDACTED: REGULATION 11...
	From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  Sent: Thursday, December 28, 2023 10:46 AM To: Flood Duty Manager <FloodDutyManager@sepa.org.uk>; EnvIncidents@gov.scot; CommunicationsDutyBox@gov.scot; environmentopscentre@gov.scot; Anne Aitke...
	From: Environmental Incidents & Reports Mailbox <EnvIncidents@gov.scot>  Sent: Thursday, December 28, 2023 10:46 AM To: DL for Env IncRep <DLEEPEIR@gov.scot> Subject: FW: Flood Event Briefing 4
	From: Flood Duty Manager Sent: Thursday, 28 December 2023 10:31:22 (UTC+00:00) Dublin, Edinburgh, Lisbon, London To: [REDACTED: REGULATION 11(2)] (FED); Environmental Incidents & Reports Mailbox; Flood Duty Manager Subject: RE: Flood Event Briefing 4
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Thursday, December 28, 2023 10:22 AM To: EnvIncidents@gov.scot; Flood Duty Manager <FloodDutyManager@sepa.org.uk> Subject: RE: Flood Event Briefing 4
	From: Environmental Incidents & Reports Mailbox <EnvIncidents@gov.scot>  Sent: Wednesday, December 27, 2023 6:06 PM To: DL for Env IncRep <DLEEPEIR@gov.scot> Subject: FW: Flood Event Briefing 4
	From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  Sent: Wednesday, December 27, 2023 6:06 PM To: Flood Duty Manager <FloodDutyManager@sepa.org.uk>; EnvIncidents@gov.scot; CommunicationsDutyBox@gov.scot; environmentopscentre@gov.scot; Anne Aitke...
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Thursday, December 28, 2023 10:23 AM To: DG Health & Social Care <DGHSC@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot> Subject: RE: Storm Gerrit 27th December 2023 - Update
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of DG Health & Social Care Sent: Thursday, December 28, 2023 10:15 AM To: SGoRR Information <SGoRRInformation@gov.scot> Cc: DG Health & Social Care <DGHSC@gov.scot> S...
	From: [REDACTED: REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of CabSecJHA@gov.scot Sent: Thursday, December 28, 2023 10:32 AM To: SGoRRInformation@gov.scot; FirstMinister@gov.scot; CabSecTNZJT@gov.scot; CabSecRALRI@gov...
	From: SGoRR Information <SGoRRInformation@gov.scot> Sent: Thursday, December 28, 2023 9:48:05 AM To: First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; Cabinet Secretary for Transport, Net Zero ...
	From: [REDACTED: REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 5:59 PM To: Flood Duty Manager <FloodDutyManager@sepa.org.uk> Subject: RE: Flood Event Briefing 4 - DELAYED
	From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  Sent: Wednesday, December 27, 2023 5:03 PM To: Flood Duty Manager <FloodDutyManager@sepa.org.uk>; Environmental Incidents & Reports Mailbox <EnvIncidents@gov.scot>; Communications Duty Box <Comm...
	From: Flood Duty Manager <FloodDutyManager@sepa.org.uk>  Sent: Wednesday, December 27, 2023 11:02 AM Subject: Flood Event Briefing 3
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Saturday, December 30, 2023 6:39 PM To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot...
	From: TS Resilience Mailbox <tsresilience@transport.gov.scot>  Sent: Saturday, December 30, 2023 8:56 AM To: TS SITREP List <DLEEPTSSITREPList@gov.scot> Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot> Subject: Sitrep 2 - Weather Warnin...
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>  Sent: Friday, December 29, 2023 2:51 PM To: TS SITREP List <DLEEPTSSITREPList@gov.scot> Subject: Sitrep 1 - Weather Warning Saturday 30/12/23 - Transport Scotland Pr...
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Friday, December 29, 2023 1:00 PM To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>;...
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>  Sent: Thursday, December 28, 2023 8:06 PM To: TS SITREP List <DLEEPTSSITREPList@gov.scot> Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> Subject: RE: TS...
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@transport.gov.scot>  Sent: Thursday, December 28, 2023 3:06 PM To: TS SITREP List <DLEEPTSSITREPList@gov.scot> Cc: TS Resilience Mailbox <tsresilience@transport.gov.scot> Subject: TS SIT...
	From: SGoRR Information <SGoRRInformation@gov.scot> Sent: Friday, December 29, 2023 9:21:09 am To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot...
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of DG Communities Sent: Friday, December 29, 2023 8:24 AM To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)...
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for Justice & Home Affairs Sent: Thursday, December 28, 2023 10:16 PM To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMin...
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Thursday, December 28, 2023 5:24 PM To: DG Net Zero <DGNetZero@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot> Cc: DG Communities <DGCommunities@gov.scot> Subject: RE: Storm Gerrit 27...
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of DG Net Zero Sent: Thursday, December 28, 2023 5:21 PM To: SGoRR Information <SGoRRInformation@gov.scot> Cc: DG Communities <DGCommunities@gov.scot> Subject: RE: St...
	From: SGoRR Information <SGoRRInformation@gov.scot> Sent: Thursday, December 28, 2023 2:29:54 PM To: [REDACTED: REGULATION 11(2)]Andrew.Smith3@sse.com>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; SGoRR Information <SGoRRInforma...
	From: [REDACTED: REGULATION 11(2)]@sse.com>  Sent: 28 December 2023 14:13 To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary ...
	From: [REDACTED: REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of CabSecJHA@gov.scot Sent: Thursday, December 28, 2023 1:33 PM To: SGoRRInformation@gov.scot; FirstMinister@gov.scot; CabSecTNZJT@gov.scot; CabSecRALRI@gov....
	From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  Sent: Saturday, December 30, 2023 5:10 PM To: TS SITREP List <DLEEPTSSITREPList@gov.scot> Cc: SGoRR Information <SGoRRInformation@gov.scot>; Chief Executive Transport Scotland <ceo@transport.gov....
	From: TS Resilience Mailbox <tsresilience@transport.gov.scot>  Sent: Saturday, December 30, 2023 8:56 AM To: TS SITREP List <DLEEPTSSITREPList@gov.scot> Cc: Chief Executive Transport Scotland <ceo@transport.gov.scot> Subject: Sitrep 2 - Weather Warnin...
	From: [REDACTED: REGULATION 11(2)]@transport.gov.scot>  Sent: Friday, December 29, 2023 2:51 PM To: TS SITREP List <DLEEPTSSITREPList@gov.scot> Subject: Sitrep 1 - Weather Warning Saturday 30/12/23 - Transport Scotland Preparation
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Saturday, December 30, 2023 3:04 PM To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot...
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Saturday, December 30, 2023 11:39 AM To: SGoRR Information <SGoRRInformation@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.sco...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Friday, December 29, 2023 3:20 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; First Minister <FirstMinister@gov.scot>; SGoRR Informa...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Friday, December 29, 2023 3:06 PM To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; First Minister <FirstMinister@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot> Cc: Fir...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of Cabinet Secretary for Justice & Home Affairs Sent: 29 December 2023 15:01 To: First Minister <FirstMinister@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information <SGoRRInformatio...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> on behalf of First Minister <FirstMinister@gov.scot> Sent: Friday, December 29, 2023 2:04:58 pm To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; Cabinet Secretary f...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> Sent: Thursday, December 28, 2023 1:50:16 PM To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; Communications Justice and Home Affairs <Commun...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 7:07 PM To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> Cc: SGoRR Information <SGoRRInformation@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@go...
	From: [REDACTED: REGULATION 11(2)] (Distribution) [mailto:[REDACTED: REGULATION 11(2)]@sse.com]  Sent: 28 December 2023 14:50 To: [REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@nhs.scot>; [REDACTED: REGULATION 11(2)]@nh...
	From: [REDACTED: REGULATION 11(2)]@gov.scot [[REDACTED: REGULATION 11(2)]@gov.scot]  Sent: 27 December 2023 17:51 To: SGoRRInformation@gov.scot Cc: [REDACTED: REGULATION 11(2)]@scotland.police.uk>; [REDACTED: REGULATION 11(2)]@scotland.police.uk> Subj...
	From[REDACTED: REGULATION 11(2)]@gov.scot> On Behalf Of SGoRR Information Sent: Wednesday, December 27, 2023 5:48 PM To: [REDACTED: REGULATION 11(2)]@gov.scot> Cc: SGoRR Information <SGoRRInformation@gov.scot> Subject: Storm Gerrit
	From: SGoRR Information  Sent: Wednesday, December 27, 2023 7:36 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; First Minister <FirstMinister@gov.scot>; Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot>; Cabinet Secretary for Transport...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 9:38 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken [REDACTED: REGUL...
	From: [REDACTED: REGULATION 11(2)]  Sent: Wednesday, December 27, 2023 8:18 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; Anne Aitken <[REDACTED: REGULATION 11(...
	From: [REDACTED: REGULATION 11(2)]  Sent: Wednesday, December 27, 2023 6:48 PM To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> Cc: First Minister <FirstMinister@gov.scot>; Deputy First Minister and Cabinet Secretary for Finance <...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 10:03 PM To: Cabinet Secretary for Justice & Home Affairs <CabSecJHA@gov.scot> Cc: SGoRR Information <SGoRRInformation@gov.scot>; Jim Baird [REDACTED: REGULATION 11(2)]@g...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Thursday, December 28, 2023 9:32 AM To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: NoS RRP <NoSRRP@gov.scot> Subject: RE: Update Storm Gerrit
	From: NoS RRP <NoSRRP@gov.scot>  Sent: Thursday, December 28, 2023 9:29 AM To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Subject: FW: ...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Saturday, December 30, 2023 10:42 AM To: SGoRR Information <SGoRRInformation@gov.scot> Cc: NoS RRP <NoSRRP@gov.scot> Subject: Storm Gerrit - update
	From: [REDACTED: REGULATION 11(2)]@sse.com>  Sent: Thursday, December 28, 2023 9:11 PM To: [REDACTED: REGULATION 11(2)]@aberdeencity.gov.uk; [REDACTED: REGULATION 11(2)]@nhs.scot>; GRAM Moraycontrolcentre <gram.moraycontrolcentre@nhs.scot>; [REDACTED:...
	From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@sse.com>  Sent: Thursday, December 28, 2023 8:46 PM To: [REDACTED: REGULATION 11(2)]@sse.com> Cc: [REDACTED: REGULATION 11(2)]@sse.com> Subject: All Customers Off Supply & Shetland Custo...
	From: Downstream Gas and Electricity Resilience (Energy Security) <dger@energysecurity.gov.uk>  Sent: Thursday, December 28, 2023 4:56 PM To: Storm Reporting North <Storm.Reporting.North@sse.com>; Algaard, Eliane (Distribution) <[REDACTED: REGULATION ...
	From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On Behalf Of Storm Reporting North Sent: Thursday, December 28, 2023 4:06 PM To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11(...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Thursday, December 28, 2023 2:52 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov...
	From: WoS RRP <WoSRRP@gov.scot>  Sent: Thursday, December 28, 2023 2:43 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Subject: FW: ...
	From: [REDACTED: REGULATION 11(2)]@gov.scot> Sent: Thursday, December 28, 2023 2:42:53 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London To: NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot> Subject: Storm Berrit
	From: [REDACTED: REGULATION 11(2)]  Sent: Thursday, December 28, 2023 12:23 PM To: SGoRR Information <SGoRRInformation@gov.scot> Cc: NoS RRP <NoSRRP@gov.scot> Subject: Storm Gerrit update
	From: [REDACTED: REGULATION 11(2)]  Sent: Thursday, December 28, 2023 10:01 AM To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: WoS RRP <WoSRRP@gov.scot> Subject: WoSRRP update - Storm Gerrit
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Thursday, December 28, 2023 10:01 AM To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: WoS RRP <WoSRRP@gov.scot> Subject: WoSRRP update - Storm Gerrit
	From: EoS RRP <EoSRRP@gov.scot>  Sent: Thursday, December 28, 2023 10:01 AM To: SGoRR Information <SGoRRInformation@gov.scot>; NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot> S...
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Thursday, December 28, 2023 9:29 AM To: NoS RRP <NoSRRP@gov.scot>; EoS RRP <EoSRRP@gov.scot>; WoS RRP <WoSRRP@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information <SGoRRInfo...
	From: [REDACTED: REGULATION 11(2)]  Sent: Wednesday, December 27, 2023 5:25 PM To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc...
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Wednesday, December 27, 2023 1:50 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: [REDACTED: REGULATION...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 1:46 PM To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]...
	From: SGoRR Information <SGoRRInformation@gov.scot>  Sent: Wednesday, December 27, 2023 12:14 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: [REDACTED: REGULATIO...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 12:11 PM To: SGoRR Information <SGoRRInformation@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: [REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)...
	From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On Behalf Of Storm Reporting North Sent: Wednesday, December 27, 2023 8:58 PM To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11...
	From: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Wednesday, December 27, 2023 7:25 PM To: [REDACTED: REGULATION 11(2)]@transport.gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot>; NoS RRP <NoSRRP@gov.scot>; [REDACTED: REGULATION 11(2)]@g...
	From: [REDACTED: REGULATION 11(2)]@gov.scot>  Sent: 27 December 2023 17:26 To: SGoRR Information <SGoRRInformation@gov.scot> Cc: EoS RRP <EoSRRP@gov.scot> Subject: Fife Meeting - Situational Awareness
	From: Keddie, Graeme (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>  Sent: Wednesday, December 27, 2023 5:31 PM To: Jim Baird <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULATION 11(2)]@gov.scot> Cc: SGoRR Information <SGoRRInformatio...
	From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com> On Behalf Of Storm Reporting North Sent: Wednesday, December 27, 2023 4:20 PM To: Algaard, Eliane (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>; [REDACTED: REGULATION 11...
	From: Critical Infrastructure Resilience Unit <CIRU@gov.scot>  Sent: Wednesday, December 27, 2023 12:05 PM To: [REDACTED: REGULATION 11(2)]@gov.scot> Subject: FW: Storm Gerrit Briefing SSEN (Scotland) 12:00 27/12/23 - YELLOW ALERT STATUS
	From: Reid, Stewart (Distribution) <[REDACTED: REGULATION 11(2)]@sse.com>On Behalf OfStorm Reporting North <Storm.Reporting.North@sse.com> Sent: Wednesday, December 27, 2023 12:05:08 PM (UTC+00:00) Dublin, Edinburgh, Lisbon, London To: Algaard, Eliane...
	10 DOWNING STREET
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	From: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>  Sent: Monday, January 15, 2024 2:51 PM To: [REDACTED: REGULATION 11(2)]@gov.scot>; Anna Donald <[REDACTED: REGULATION 11(2)]@gov.scot>; [REDACTED: REGULAT...
	From: [REDACTED: REGULATION 11(2)]@gov.scot <[REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Monday, January 15, 2024 2:50 PM To: [REDACTED: REGULATION 11(2)]@gov.scot; [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 11(2)]@businessandtrade.go...
	From: Anna Donald <[REDACTED: REGULATION 11(2)]@gov.scot>  Sent: Monday, January 15, 2024 1:27 PM To: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; [REDACTED: REGULATION 11(2)] Jobshare <[REDACTED: REGULATI...
	From: [REDACTED: REGULATION 11(2)] (DBT) <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>  Sent: Wednesday, January 17, 2024 2:20 PM To: [REDACTED: REGULATION 11(2)] Jobshare <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>; Rob BRIGHTWELL...
	-----Original Appointment----- From: [REDACTED: REGULATION 11(2)] <[REDACTED: REGULATION 11(2)]@businessandtrade.gov.uk>  Sent: Wednesday, January 17, 2024 1:15 PM To: [REDACTED: REGULATION 11(2)] Jobshare; [REDACTED: REGULATION 11(2)] Jobshare; Rob B...

