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Please provide me with all correspondence between Scottish Government officials 
and UNRWA from January 1, 2024, to the current date. (6 March 2024) 
 

 
 
 
 
  



Information for release 
 
 
Document 1 
 
 
From: [REDACTED]@gov.scot>  
Sent: Tuesday, February 13, 2024 6:27 PM 
To: [REDACTED]@@UNRWA.ORG> 
Subject: RE: Allegations against UNRWA staff 
 
Thanks [REDACTED] 
 
 
From: [REDACTED]@UNRWA.ORG>  
Sent: Monday, February 12, 2024 2:22 PM 
To: [REDACTED]@gov.scot> 
Cc: [REDACTED]@gov.scot>; John Primrose <John.Primrose@gov.scot> 
Subject: RE: Allegations against UNRWA staff 
 
Dear [REDACTED] 
 
Thank you for reaching out on this.  
 
To confirm please see my responses in red below to your questions.  
 
Very best,  
[REDACTED] 
From: [REDACTED]@gov.scot>  
Sent: Friday, February 9, 2024 3:44 PM 
To: [REDACTED]@UNRWA.ORG> 
Cc: [REDACTED]@gov.scot; John.Primrose@gov.scot 
Subject: RE: Allegations against UNRWA staff 
 
[ALERT] This email originates from outside of UNRWA. Please be cautious when 
opening links or attachments or when replying the sender.  
Dear [REDACTED] 
Further to my email below, I would be grateful if you could please provide an update 
on: 
 
• The timescales for the investigation into the involvement of UNRWA staff in 
Hamas attacks in Israel on 7 October. The OIOS investigation has commenced, 
please find the latest PR on this here: https://www.unrwa.org/newsroom/official-
statements/allegations-against-unrwa-staff. Note the SG has requested OIOS to 
conduct this investigation as quickly as possible with an interim report being 
published after four weeks. 
• An update on what Scottish Government’s contribution to the UNRWA appeal 
has been spent on and assurance that it has not contributed to funding any 
proscribed terrorist groups. Scottish funding within the UNRWA appeal has been 
used to contribute towards supporting lifesaving activities targeting vulnerable 



groups (children, women, and elderly) with protection and emergency hygiene 
needs. 
 
Thanks in advance, 
[REDACTED] 
 
[REDACTED] (pronouns: [REDACTED] 
Humanitarian and Conflict Lead 
International Division  
Scottish Government  
Phone: [REDACTED] 
From: [REDACTED]@UNRWA.ORG>  
Sent: Friday, January 26, 2024 3:42 PM 
To: [REDACTED]@gov.scot> 
Cc: [REDACTED]@gov.scot>; John Primrose <John.Primrose@gov.scot> 
Subject: RE: Allegations against UNRWA staff 
 
Dear [REDACTED] 
 
Thank you for reaching out on this. At this stage, I do not have anything further to 
share other than the statement you have seen below. Once more information is 
available, we will share this as a matter of urgency.  
 
I would also like to link you to the statement of the SG on the matter too: 
https://www.un.org/sg/en/content/sg/statement/2024-01-26/statement-attributable-
the-spokesperson-for-the-secretary-general-%E2%80%93-allegations-concerning-
unrwa 
 
Best,  
[REDACTED] 
 
From: [REDACTED]@gov.scot [REDACTED]@gov.scot>  
Sent: Friday, January 26, 2024 5:34 PM 
To: [REDACTED]@UNRWA.ORG> 
Cc: [REDACTED]@gov.scot; John.Primrose@gov.scot 
Subject: Allegations against UNRWA staff 
 
[ALERT] This email originates from outside of UNRWA. Please be cautious when 
opening links or attachments or when replying the sender.  
Dear [REDACTED],  
 
We are deeply concerned about the following news release related to serious 
allegations against UNRWA staff in the Gaza Strip. I would appreciate if you could 
please provide an update on this statement as a matter of urgency: 
 
Serious allegations against UNRWA staff in the Gaza Strip | UNRWA 
 
Best Regards 
[REDACTED] 
 

https://www.unrwa.org/newsroom/official-statements/serious-allegations-against-unrwa-staff-gaza-strip


[REDACTED] (pronouns: [REDACTED]) 
Humanitarian and Conflict Lead 
International Division  
Scottish Government  
Phone: [REDACTED] 
  
 
 
 
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely 
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying 
or distribution of any part of this e-mail is not permitted. If you are not the intended 
recipient please destroy the email, remove any copies from your system and inform 
the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in 
order to secure the effective operation of the system and for other lawful purposes. 
The views or opinions contained within this e-mail may not necessarily reflect those 
of the Scottish Government. 
********************************************************************** 
  



Document 2 
 
 
From: [REDACTED]@UNRWA.ORG>  
Sent: Thursday, February 1, 2024 7:26 PM 
To: [REDACTED]@gov.scot> 
Cc: [REDACTED]@gov.scot> 
Subject: RE: FOI request - public release of SG/ UNRWA email correspondence 
 
Dear [REDACTED] 
 
Thank you for reaching out and consulting us on this matter, from our side we do not 
see anything that would pose a security risk to the UNRWA or is otherwise sensitive.  
 
While we understand that the Scottish Government is bound to certain domestic 
legal obligations that govern Freedom of Information Requests, we also note that 
pursuant to Article II, Section 4 of the Convention on the Privileges and Immunities of 
the United Nations, “[t]he archives of the United Nations, and in general all 
documents belonging to it or held by it, shall be inviolable wherever located.”  
 
Accordingly, these documents are being made available on a voluntary basis, 
without prejudice to the privileges and immunities accorded to the United Nations, 
including UNRWA, under international law. If the documents will be used for any 
other purpose (e.g. submission in a court proceeding), then separate authorization 
would be required. 
 
Thank you again for contacting us about this.  
 
Best,  
[REDACTED] 
 
From: [REDACTED]@gov.scot <[REDACTED]@gov.scot>  
Sent: Thursday, February 1, 2024 4:14 PM 
To: [REDACTED]@UNRWA.ORG> 
Cc: [REDACTED]@gov.scot 
Subject: FOI request - public release of SG/ UNRWA email correspondence 
 

[ALERT] This email originates from outside of UNRWA. Please be cautious when 
opening links or attachments or when replying the sender.  

Dear [REDACTED] 
 
Following the Scottish Government’s donation to the UNRWA’s flash appeal in 
November of last year, we have received a Freedom of Information request seeking 
details of donations of aid to Gaza, as well as details of all correspondence with 
recipients of these donations.  
 



We have reviewed the correspondence between Scottish Government International 
Development colleagues and UNRWA staff and prepared the attached documents 
for release. We have redacted [REDACTED]. 
  
As is standard procedure for all such enquiries, I am contacting you in advance to 
make you aware of the information proposed for release. As we are legally obligated 
to release this information, we are unable to request your approval before release. 
However, if there is anything in the attached that you consider would pose a security 
risk to the UNRWA or is otherwise sensitive, please do let me know and I can 
consider what exemptions may apply in that case.  
 
With apologies for the tight deadline, I would need a response by 08:30 UTC 
tomorrow, Friday 2nd February in order to be able to consider any further 
redactions and have them cleared at the appropriate level before the case’s statutory 
deadline tomorrow afternoon. 
 
Happy to have a discussion on the phone if helpful.  
[REDACTED]Directorate for External Affairs  | Scottish Government  

Scotland House - 5th Floor | 58 Victoria Embankment | London |EC4Y 0DS       

Telephone: [REDACTED]|Email: [REDACTED]@gov.scot 

    @ScotGovLondon  

 
 

******************************************************************

****  

This e-mail (and any files or other attachments transmitted with it) is intended 

solely for the attention of the addressee(s). Unauthorised use, disclosure, storage, 

copying or distribution of any part of this e-mail is not permitted. If you are not the 

intended recipient please destroy the email, remove any copies from your system 

and inform the sender immediately by return. 

Communications with the Scottish Government may be monitored or recorded in 

order to secure the effective operation of the system and for other lawful purposes. 

The views or opinions contained within this e-mail may not necessarily reflect 

those of the Scottish Government. 

******************************************************************

**** 

  
  

https://twitter.com/ScotGovLondon
http://www.gov.scot/


Document 3 
 
 
From: UNRWA Communications <communications@unrwa.org>  
Sent: Friday, January 26, 2024 1:35 PM 
To: [REDACTED]@gov.scot> 
Subject: Serious allegations against UNRWA staff in the Gaza Strip 
 
View this email in your browser 
 
 English - Arabic 
 
 النص بالعربية يلي النص باللغة الانجليزية  
 
 
 
  
OFFICIAL STATEMENT 
From Philippe Lazzarini, UNRWA Commissioner-General 
Serious allegations against UNRWA staff in the Gaza Strip 
 
 
AMMAN, 26 January 2024- “The Israeli Authorities have provided UNRWA with 
information about the alleged involvement of several UNRWA employees in the 
horrific attacks on Israel on 7 October. 
 
“To protect the Agency’s ability to deliver humanitarian assistance, I have taken the 
decision to immediately terminate the contracts of these staff members and launch 
an investigation in order to establish the truth without delay.  Any UNRWA employee 
who was involved in acts of terror will be held accountable, including through criminal 
prosecution. 
 
“UNRWA reiterates its condemnation in the strongest possible terms of the abhorrent 
attacks of 7 October and calls for the immediate and unconditional release of all 
Israeli hostages and their safe return to their families. 
 
“These shocking allegations come as more than 2 million people in Gaza depend on 
lifesaving assistance that the Agency has been providing since the war began. 
Anyone who betrays the fundamental values of the United Nations also betrays 
those whom we serve in Gaza, across the region and elsewhere around the world”. 
 
 
ENDs –  
Background Information: 
UNRWA is the United Nations Relief and Works Agency for Palestine Refugees in 
the Near East. The United Nations General Assembly established UNRWA in 1949 
with a mandate to provide humanitarian assistance and protection to registered 
Palestine refugees in the Agency’s area of operations pending a just and lasting 
solution to their plight. 
 



UNRWA operates in the West Bank, including East Jerusalem, the Gaza Strip, 
Jordan, Lebanon and Syria.  
 
Tens of thousands of Palestine refugees who lost their homes and livelihoods due to 
the1948 conflict continue to be displaced and in need of support, nearly 75 years on. 
 
UNRWA helps Palestine Refugees achieve their full potential in human 
development. It does this through quality services it provides in education, health 
care, relief and social services, protection, camp infrastructure and improvement, 
microfinance, and emergency assistance.  UNRWA is funded almost entirely by 
voluntary contributions. 
 
 
  
 بيان صحفي
 بيان صادر عن المفوض العام للأونروا فيليب لازاريني 
  مزاعم فائقة الخطورة حول موظفين من الأونروا في قطاع غزة
 
 
  عمان
2024كانون الثاني / يناير  26   
  قدمت السلطات الإسرائيلية معلومات حول المشاركة المزعومة لعدد من موظفي الأونروا في غزة في "

تشرين الأول/ أكتوبر 7الهجمات المروعة على إسرائيل يوم  .  
 
 اتخذت قرارا بفصل هؤلاء الموظفين فورا وفتح تحقيق دون أي تأخير للكشف عن الحقيقة، وذلك حفاظا على قدرة "
  " .الوكالة بالاستمرار بتقديم المساعدات الإنسانية
 
  .إن أي مشاركة من أي موظف في الأونروا في أعمال إرهابية يعرضه للمساءلة بما في ذلك المحاكمة الجنائية"
 
تشرين الأول/ أكتوبر وتناشد 7تؤكد الأونروا إدانتها بأشد العبارات الممكنة للهجمات البغيضة التي وقعت يوم  "  
  .بالإفراج الفوري وغير المشروط عن كافة الرهائن الإسرائيليين وعودتهم إلى عائلاتهم بسلام
 
 تأتي هذه الاتهامات الصادمة في وقت يعتمد فيه أكثر من مليوني شخص في غزة على المساعدات المنقذة للحياة التي "
 تقدمها الوكالة منذ بداية الحرب. إن من يخون قيم الأمم المتحدة الأساسية فهو أيضا يخون من نقدم لهم خدماتنا في غزة
  ."والمنطقة وحول العالم
 
 ------انتهى -----
 
 - انتهى-
  :معلومات عامة
 الأونروا  هي وكالة الأمم المتحدة لإغاثة وتشغيل لاجئي فلسطين في الشرق الأدنى. قامت الجمعية العامة للأمم المتحدة

وفوضتها بمهمة تقديم المساعدة الإنسانية والحماية للاجئي فلسطين المسجلين في مناطق 1949بتأسيس الأونروا في عام   
 .عمليات الوكالة إلى أن يتم التوصل إلى حل عادل ودائم لمحنتهم
 
 .تعمل الأونروا في الضفة الغربية، والتي تشمل القدس الشرقية، وقطاع غزة، والأردن، ولبنان، وسوريا
 
 وبعد مرور ما يقارب خمسة وسبعين عاما، لا يزال عشرات الآلاف من لاجئي فلسطين الذين فقدوا منازلهم وسبل عيشهم

نازحين وبحاجة إلى دعم  1948بسبب ما حصل في عام   . 
 



 تساعد الأونروا لاجئي فلسطين على تحقيق كامل إمكاناتهم في التنمية البشرية، وذلك من خلال الخدمات النوعية التي
 تقدمها في مجالات التعليم، والرعاية الصحية، والإغاثة والخدمات الاجتماعية، والحماية، والبنى التحتية وتحسين
 المخيمات، والتمويل الصغير بالإضافة الى المساعدات الطارئة. يتم تمويل الأونروا بالكامل تقريبا من خلال التبرعات
 .الطوعية
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