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Mr Humza Yousaf MSP

Cabinet Secretary for Health and Social Care
Health and Social Care

Scottish Government, St. Andrews House
Regent Road

Edinburgh

EH1 3DG

Our Ref: SS5599 5th August 2021

Re: AGB Resourcing

| am writing on behalf of my constituents, [redacted], who recently contacted me
regarding how they believe their company, AGB Resourcing, can assist with the
recovery of Scotland’s NHS following the COVID-19 pandemic by helping with the
recruitment of nurses from overseas.

| have attached with this letter further briefing notes about AGB Resourcing, the work
they do and what support they’d hope to be able to provide to NHS Scotland.

| would therefore be very grateful if a meeting could be arranged between [redacted]
and either yourself or one of your senior officials to discuss their plans further.

I look forward to hearing from you,

Shirley-Anne Somerville MSP

Shirley-Anne Somerville MSP for Dunfermline
34 Chalmers Street, Dunfermline, KY12 8DF
Tel: 01383 249 200, Email: shirley-anne.somerville.msp@parliament.scoto


mailto:shirley-anne.somerville.msp@parliament.scot

From: [redacted]

Sent: Monday, September 13, 2021 4:18 PM

To: [redacted] Cabinet Secretary for Health and Social Care <CabSecHSC@gov.scot>
Cc: [redacted]; Deputy Director of Health Workforce
<DeputyDirectorofHealthWorkforce@gov.scot>; [redacted]

Subject: RE: URGENT: FW: MICASE REFERENCE 202100228881 : SHIRLEY-ANNE
SOMERVILLE

Hi [redacted],
To see attached redrafted response, and below a covering note in place of PS minute.

AGB resourcing are a private recruitment agency requesting a meeting to propose how
they could assist in the international recruitment of healthcare workers for NHS
Scotland. Although the Scottish Government sets the strategic direction and provide at
times direct advice and support to Boards on recruitment, whether local or national, the
actual recruitment of healthcare staff is the responsibility of each individual health
board. We expect health boards to carry out recruitment in a fair and transparent way,
and in the employment of international staff, to adhere to the Code of Practice for
international recruitment.

Our position to date in response to recruitment agencies offering support has been that,
as the Scottish Government does not have a direct role in recruitment of healthcare
staff, we would be unable to take up any offer of support proposed by the agency.
[redacted]

Further to this, AGB resourcing are not included in the that
operate in accordance with the revised Code of Practice, therefore, working with this
company would not be in line with our commitment to ethical international recruitment.
The recruitment and capacity building unit are working closely with health boards and
other key stakeholders to establish the new Centre for Workforce Supply by November
2021, which will support Boards with international recruitment.

Best wishes,

[redacted]

Policy Officer | Recruitment Strategy & Capacity Building Unit | Health & Social Care
Workforce Planning & Development Division | Directorate of Health Workforce

From: [redacted]


https://www.nhsemployers.org/articles/recruitment-agency-list

Sent: 13 September 2021 11:53

To: [redacted] Cabinet Secretary for Health and Social Care <CabSecHSC@gov.scot>
Cc: [redacted] Deputy Director of Health Workforce
<DeputyDirectorofHealthWorkforce @gov.scot>

Subject: RE: URGENT: FW: MICASE REFERENCE 202100228881 : SHIRLEY-ANNE
SOMERVILLE

Importance: High

[redacted], apologies, can you withhold that response please for now — we’ll come back
later on this today.

[redacted] Head of Capacity Building and Recruitment Strategy
Health Workforce Directorate
Scottish Government | GR St Andrew’s House | Edinburgh | EH1 3DG | [redacted]
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From: [redacted]

Sent: 13 September 2021 10:59

To: Cabinet Secretary for Health and Social Care <CabSecHSC@gov.scot>

Cc: [redacted] Deputy Director of Health Workforce
<DeputyDirectorofHealthWorkforce @gov.scot>

Subject: RE: URGENT: FW: MICASE REFERENCE 202100228881 : SHIRLEY-ANNE
SOMERVILLE

Hi [redacted],

Apologies that my previous draft was not helpful. Please see attached a redrafted
response which offers a meeting with our Unit Head, [redacted], and our Deputy
Director, Stephen Lea-Ross.

Best wishes,

[redacted]

Policy Officer | Recruitment Strategy & Capacity Building Unit | Health & Social Care
Workforce Planning & Development Division | Directorate of Health Workforce
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From: [redacted] On Behalf Of Cabinet Secretary for Health and Social Care

Sent: 10 September 2021 17:15

To: [redacted]

Cc: [redacted]; Deputy Director of Health Workforce
<DeputyDirectorofHealthWorkforce @gov.scot>; Cabinet Secretary for Health and Social Care
<CabSecHSC@gov.scot>

Subject: URGENT: FW: MICASE REFERENCE 202100228881 : SHIRLEY-ANNE
SOMERVILLE

Importance: High

Hi [redacted]
[Redacted]

[Redacted]. Therefore, please can you provide another draft letter to Ms Somerville
outlining that a senior official(s) (include the name(s) in the draft response and contact
details) would be happy to meet with Ms Somerville and her constituents. [Redacted]

Mr Yousaf has the response above and has commented that unless there is a very
strong reason not to, he would be grateful if a very senior policy colleague(s) could give
them at least 30 minutes.

Please can you provide advice and a draft replay by close of play on Monday 13
September.

Kind regards

[redacted]

[redacted]

Private Secretary to the Cabinet Secretary for Health and Social Care — Humza Yousaf

The Scottish Government

1st Floor | St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

[redacted]
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Shirley-Anne Somerville MSP
shirley-anne.somerville. msp@parliament.scot

Our Reference: 202100228881

Dear Shirley-Anne,

Thank you for your email of 5 August 2021 in which you requested a meeting to be arranged
between your constituents and the Cabinet Secretary for Health and Social Care, to discuss the
work of their company, AGB Resourcing.

The Scottish Government is fully committed to a sustainable NHS and its workforce, which
continues to deliver a consistently high quality healthcare service to the people of Scotland. We
are taking forward a comprehensive programme to support recovery and build capacity, which
includes supporting Boards with international recruitment. We will establish a Centre for
Workforce Supply by November 2021 to support international recruitment activity. The Centre
for Workforce Supply will provide labour market intelligence, build links with the UK
Government to access new and existing bilateral agreements for workforce supply, and provide
practical advice and support to health boards with the on-boarding of overseas staff. We are
committed to an ethical approach to international recruitment, as outlined in The Code of
Practice on International Recruitment of Health and Social Care Personnel, which was
published on 26 February 2021.

Unfortunately, Mr Yousaf is unable to meet due to diary pressures at this time. However,
Stephen Lea-Ross, Deputy Director for Health and Social Care Workforce Planning and
Development, and [redacted] Head of Recruitment Strategy and Capacity Building, within our
Health Workforce Directorate would be happy to meet with you and your constituents.

I would be grateful if you could please contact [redacted] to make the necessary arrangements.

Yours sincerely

7N
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From: [redacted] On Behalf Of Cabinet Secretary for Health and Social Care
Sent: Friday, September 17, 2021 9:40 AM

To: Public Engagement Unit <CorrespondenceUnit@gov.scot>

Cc: Cabinet Secretary for Health and Social Care <CabSecHSC@gov.scot>
Subject: FW: NHS Scotland staff crisis

Diary case

Kind regards,

[redacted]

Assistant Private Secretary

Cabinet Secretary for Health and Social Care

St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

Please note | am currently working from home.

All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a
Minister relating to a decision, request or comment made by a Minister, or a note of a Ministerial
meeting, must be filed appropriately by the recipient. Private Offices do not keep official records of such
e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the
Lobbying (Scotland) Act 2016. See www.lobbying.scot
Apologies for this not having been brought to your attention earlier.

From: [redacted]

Sent: 17 September 2021 00:56

To: Cabinet Secretary for Health and Social Care <CabSecHSC@gov.scot>
Subject: NHS Scotland staff crisis

| would welcome the opportunity to discuss how we can assist you with tackling the current staff
shortage crisis in Scotland.

Kind regards

[redacted]
AGB Resourcing Ltd

101 Rose Street South
Lane,

Edinburgh, EH2 3JG,
United Kingdom

Email:
info@agbresourcing.com
Phone: [redacted]

AGB disclaimer: this e-mail is confidential to
the intended recipient. If you have received it
in error, please notify the sender and delete it
from your system. Any unauthorised use,
disclosure, or copying is not permitted. This e-
mail has been checked for viruses, but no
liability is accepted for any damage caused by
any virus transmitted by this e-mail. This e-
mail address is not secure, is not encrypted
and should not be used for sensitive data.
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T : 0300 244 4000
E : [redacted]

[redacted]
[redacted]@agbresourcing.com

Our Reference: 202100242600
8 October 2021
Dear [redacted],

Thank you for your email of 17 September 2021, in which you request a meeting with the
Cabinet Secretary for Health and Social care to discuss your company, AGB resourcing, in
relation to the current staff pressures faced by NHS Scotland. | have been asked to
respond as | work in the policy area responsible for this issue.

| refer to previous correspondence on 5 August 2021 (reference: SS5599), in which Ms
Somerville wrote to Mr Yousaf to request a meeting with yourself and [redacted] to
discuss this matter.

A response was issued on 17 September 2021 (reference: 202100228881), which stated
that due to Mr Yousaf's current diary pressures, Scottish Government officials would be
happy to meet with you to discuss this matter.

Could | please request that you contact [redacted] to make the necessary arrangements.

Yours sincerely

[redacted]
Policy Officer
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