RESPONSE: CONSULTANT HAEMATOLOGIST OBAN UPDATE

From: Public Affairs <PublicAffairs@ggc.scot.nhs.uk>

Sent: Tuesday, February 6, 2024 10:47 AM

To: [REDACTED] [REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED] >; Public Affairs <PublicAffairs@ggc.scot.nhs.uk>
Subject: Response: Consultant haematologist Oban update

Dear [REDACTED]

— Please see the response below that was already shared with MSPs for this area,
from NHS Greater Glasgow and Clyde.

Blood Cancer Patients across the Highlands and Islands

Thank you for your email of 30 January 2024 on behalf of your constituent, in which
you request clarity on the Blood Cancer Service Provision in the Highlands and
Islands. | was very sorry to learn of these concerns and hope this response will help
clarify our current position.

The issues you have raised have been investigated and the Director with responsibility
for this area has reviewed and endorsed this response to you

NHS Greater Glasgow and Clyde (NHSGGC) provides the Clinical Haematology
service for residents of Argyll and Bute HSCP (A&B HSCP). Previously the service
was delivered using a combination of in-person consultations from Lorne and Islands
Hospital (L&I), with Consultant Haematologists travelling from NHSGGC to L&l to
offer generalist clinics, and remote follow up with more complex cases being referred
into NHSGGC.

Under the previous model, A&B HSCP patients were managed via General
Haematology clinics and patients often did not benefit from sub-specialist input and
access to specialist nurse support in the same way as NHSGGC patients.

Due to changes in medical staffing, which included challenges in recruiting
Consultant Haematologists, it was agreed in partnership with the A&B HSCP
Management Team that it was an appropriate time to review the service

model. Agreement was required on the best delivery option, ensuring access to
specialist care and sustainability for the future.

The NHSGGC Clinical Haematology Management Team closely liaised with the A&B
HSCP Management Team to conduct a Service Review. The review included input
from the Clinical Director for Haematology, Consultant Haematologists, Lead Nurse
and Senior Management Team.

The review concluded that in order to provide equitable access to specialist services
and make sure the service was sustainable for the future, the redesigned model
would appoint patients into sub-specialist NHSGGC clinics.



Paramount to this model is the maintenance of virtual appointments where possible
and every effort is being taken to minimise patient travel. When travel is required,
patients are entitled to apply for financial support with transport and accommodation
costs as appropriate.

The NHSGGC medical team maintain excellent working links with the L&I nursing
team and continue to use a multi-disciplinary model to deliver optimal care for
Clinical Haematology patients. Day case treatment continues to be delivered at the
L&l Haematology Day Case Unit which is staffed by highly experienced and
independent practitioners. The Day Unit staff know the patient cohort very well and
provide local support and treatment delivery for Haematology patients in Oban and
surrounding areas.

The Inpatient care model remains unchanged with patients continuing to be admitted
to the Beatson West of Scotland Cancer Centre and Queen Elizabeth University
Hospital.

The delivery of patient centred care is at the heart of the service delivery model, with
patient care now led by a Consultant Haematologist with specialist interest in specific
conditions, enhanced access to specialist nursing support and ongoing access to
locally delivered day case treatment.

The new arrangements give patients access to Consultant Haematologists with
specialist interest and specific Clinical Nurse Specialists. As the new service
delivery model provides sub-specialty Consultant led care it is the preferred clinical
model going forward. NHSGGC will continue to closely engage with Argyll Bute
HSCP management team to monitor service delivery.

Now that the new arrangements have been established, the NHSGGC Clinical
Haematology Management team is initiating a review of patient

experience. Members of the NHSGGC Clinical Haematology Management Team
and A&B HSCP Management Team met with representatives from Blood Cancer UK
on 11 January 2024 to discuss the current service model and had a positive meeting
about the progress of the revised clinical service.

NHSGGC is committed to providing a sustainable Clinical Haematology Service for
the residents of Argyll & Bute and our team will continue to work closely with
stakeholders to review the new model as it further embeds.

| trust that this is helpful, but please do not hesitate to get back in touch with me if you
have any further queries.

Kind Regards

[REDACTED]

Public Affairs | Corporate Affairs
NHS Greater Glasgow and Clyde



Email: PublicAffairs@ggc.scot.nhs.uk
Telephone: [REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, February 6, 2024 10:35 AM

To: Public Affairs <PublicAffairs@ggc.scot.nhs.uk>

Cc: [REDACTED]<[REDACTED]@gov.scot >

Subject: RE: For action: Consultant haematologist Oban update

Good morning colleagues,

Are you able to send through an update on the questions below? We have a
response to draft to a patient who has written to us however are aware that not all
information could/should be shared with that individual so please indicate which
details can be shared and which is for SG purposes only,

Many thanks

[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG

pod|gov.scot

From: [REDACTED]< [REDACTED]@ggc.scot.nhs.uk>

Sent: Friday, February 2, 2024 10:43 AM

To: [REDACTED]<_[REDACTED]@gov.scot >

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]<
[REDACTED]@ggc.scot.nhs.uk>

Subject: RE: For action: Consultant haematologist Oban update

Good morning [REDACTED],
| hope you are well.

| have been advised Public Affairs are collating response. Please see details below
for Public Affairs.

Public Affairs PublicAffairs@ggc.scot.nhs.uk

Many thanks in advance.
Kind regards,
[REDACTED]

PA to [REDACTED], Interim CSM & [REDACTED], Lead Nurse
Clinical Haematology


mailto:PublicAffairs@ggc.scot.nhs.uk
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Management Suite, Level 3
Beatson West of Scotland Cancer Centre
[REDACTED]

From: [REDACTED]@gov.scot <[REDACTED]@gov.scot >
Sent: Friday, February 2, 2024 9:21 AM

To: [REDACTED] <[REDACTED]@ggc.scot.nhs.uk >

Cc: [REDACTED] <[REDACTED]@gov.scot >

Subject: RE: For action: Consultant haematologist Oban update

Hi [REDACTED],
I’'m following up on Tuesday’s email — are you able to send through a response?
Many thanks

[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG

pod|gov.scot

From: [REDACTED]

Sent: Tuesday, January 30, 2024 1:11 PM

To: [REDACTED]@ggc.scot.nhs.uk' <[REDACTED]@ggc.scot.nhs.uk>
Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: FW: For action: Consultant haematologist Oban update

Hi [REDACTED]

As discussed, I'm looking to get some clarity around why the service provision to the
Lorn and Islands hospital in Oban can’t be restarted following the retirement of the
previous consultant.

Is it that the service isn’t feasible (e.g. logistics/time involved) or that GGC
haven’t/can’t recruit a replacement for the retired consultant or that none of the
consultants at GGC are prepared to travel? Or something else?

We have a media query from the Oban times about the lack of a blood cancer
consultant due to the cessation of the previous service / the travel and
inconvenience for patients with cancer / what Minsters are doing about the issue. We
also have a letter from a patient (which they have shared with the newspaper) which
we need to draft an answer to.

| appreciate the short notice but if you could please get back to me as soon as
possible | would appreciate it,



Many thanks
[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG

pod|gov.scot

From: [REDACTED]

Sent: Monday, December 11, 2023 4:40 PM

To: [REDACTED] (NHS Highland) <[REDACTED]@gov.scot >; [REDACTED]<
[REDACTED]@gov.scot_>

Subject: RE: For action: Consultant haematologist Oban update

Thanks [REDACTED] for your help,

[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG | Mob:
[REDACTED]

pod|gov.scot

From: [REDACTED] (NHS Highland) <[REDACTED]@nhs.scot>
Sent: Monday, December 11, 2023 4:35 PM

To: [REDACTED] <[REDACTED]@gov.scot >; [REDACTED]<
[REDACTED]@gov.scot >

Subject: RE: For action: Consultant haematologist Oban update

Hi again
Further details as below:
PA is [REDACTED] and her number is [REDACTED]

[REDACTED]

PA to [REDACTED], Chief Officer
Argyll and Bute HSCP

Kilmory

LOCHGILPHEAD

PA31 8RT

Tel: [REDACTED]
[REDACTED]@nhs.scot
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From: [REDACTED] (NHS Highland)

Sent: 11 December 2023 16:33

To: [REDACTED]@gov.scot; [REDACTED]<_ [REDACTED]@gov.scot_>
Subject: RE: For action: Consultant haematologist Oban update

Hi [REDACTED]

I’'m advised our management contact for haematology in GG &C is [REDACTED],
[REDACTED]@ggc.scot.nhs.uk

I’'m trying to source a contact number, if | get this, I'll send it on to you.

Thanks

[REDACTED]

[REDACTED]

PA to [REDACTED], Chief Officer
Argyll and Bute HSCP

Kilmory

LOCHGILPHEAD

PA31 8RT

Tel: [REDACTED]
[REDACTED]@nhs.scot
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From: [REDACTED] (NHS Highland)

Sent: 11 December 2023 15:40

To: [REDACTED]@gov.scot

Cc: [REDACTED] <[REDACTED]@gov.scot >

Subject: RE: For action: Consultant haematologist Oban update

Hi [REDACTED]
Thank you for your further query.

[REDACTED] has advised it appropriate for you to consult with NHS Greater
Glasgow & Clyde as the decision makers.

Regards
[REDACTED]


mailto:allie.mcmahon@gov.scot

[REDACTED]

PA to [REDACTED], Chief Officer
Argyll and Bute HSCP

Kilmory

LOCHGILPHEAD

PA31 8RT

Tel: [REDACTED]

[REDACTED]@nhs.scot
A&BI||Transforming  saagnt
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From: [REDACTED]@gov.scot <[REDACTED]@gov.scot>
Sent: 11 December 2023 15:09

To: [REDACTED] (NHS Highland) <[REDACTED]@nhs.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: For action: Consultant haematologist Oban update

Hi [REDACTED],

Thank you for sending this information through, can | just confirm that the service
change is due to a failure to recruit rather than the model not being and why the
board have advised that a visiting service is not feasible?

Grateful for a reply by 4pm.

Thanks,

[REDACTED]

[REDACTED] | NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG

From: [REDACTED] (NHS Highland) <[REDACTED]@nhs.scot>
Sent: Monday, December 11, 2023 9:45 AM

To: [REDACTED] <[REDACTED]>@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>

Subject: FW: For action: Consultant haematologist Oban update

Forwarded on behalf of [REDACTED], Chief Officer

Dear [REDACTED]

[REDACTED] has forwarded your enquiry for my attention.

Argyll & Bute Health and Social Care Partnership previously provided the

Haematology Service via a Service Level Agreement with NHS Greater Glasgow and
Clyde Health Board, who provided a Clinical Haematology visiting consultant



outpatient service to the residents of Argyll & Bute Health and Social Care
Partnership, delivered from Lorn & Islands Hospital.

Regrettably, due to workforce challenges and difficulties to recruit, due directly to the
requirement to travel to Oban, NHS Greater Glasgow & Clyde notified us that they
are no longer able to maintain the current model of service delivery. Greater
Glasgow and Clyde management also made it clear that a reduced visiting service
will not be feasible, and that going forward all consultant outpatient face to face
clinics would need to take place in Glasgow Hospitals. This would allow patients to
be seen in specialist sub-specialty clinics.

| appreciate the difficulties that this creates for this group of service users and
wherever possible locally we will look to employ an enhanced virtual model. This
would enable patients to receive specialist face to face care and maintain consultant
continuity but minimise unnecessary travel when clinically appropriate for the patient
to be seen virtually in Lorn & Islands.

We are in communication with Blood Cancer UK around the change in service
provision and to ensure members of the blood cancer community are listened to, we
have agreed to maintain an open dialogue with Blood Cancer UK. My Head of
Strategic Planning, Performance & Technology will lead this on my

behalf. Arrangements are being put in place to meet with representatives from Blood
Cancer UK with an invitation also extended to colleagues at NHS Greater Glasgow
and Clyde to identify a representative to join the discussion.

| hope the above information is of assistance.

[REDACTED]
Chief Officer
Argyll & Bute Health and Social Care Partnership

Phone: [REDACTED]
Twitter: @abhscpco

PA : [REDACTED] : [REDACTED]@nhs.scot

A&BI|Transforming m.:LL t:i’
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From: [REDACTED] <[REDACTED]@nhs.scot>

Sent: 08 December 2023 15:02

To: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED] (NHS Highland)
<[REDACTED]@nhs.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: For action: Consultant haematologist Oban update
Importance: High

[REDACTED],



This is a complex area as these services are provided to Oban from NHS Greater
Glasgow and Clyde so it may well be this needs to be redirected to Glasgow but |

have copied in [REDACTED], Chief officer for Argyll and Bute, who can advise the
best course of action.

[REDACTED]

From: [REDACTED]@gov.scot <[REDACTED]@gov.scot>
Sent: Friday, December 8, 2023 2:02 PM

To: [REDACTED] <[REDACTED]@nhs.scot>

Cc: [REDACTED]<[REDACTED]@gov.scot>

Subject: For action: Consultant haematologist Oban update

Good afternoon [REDACTED],

You may be aware that at FMQs yesterday, Donald Cameron raised the issue of the
lack of a consultant haematologist at a hospital in Oban. The First Minister stated
that The Cabinet Secretary would write to Mr Cameron on this subject and we have
been asked to draft this letter. With this in mind i am writing to ask for the relevant
background information on the vacancy gap and what actions are underway to
resolve the issue so as to inform the response. | would be grateful if you could
please provide this by 11am on Monday 11th December.

Kind regards,

[REDACTED]

[REDACTED]| NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG
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This e-mail (and any files or other attachments transmitted with it) is intended solely
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying
or distribution of any part of this e-mail is not permitted. If you are not the intended
recipient please destroy the email, remove any copies from your system and inform
the sender immediately by return.

Communications with the Scottish Government may be monitored or recorded in
order to secure the effective operation of the system and for other lawful purposes.
The views or opinions contained within this e-mail may not necessarily reflect those
of the Scottish Government.
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This email is intended for the named recipient only. If you have received it by
mistake,

please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.

FMQ LINES REQUIRED — OBAN HOSPITAL CANCER CARE - 1345 TODAY



From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, February 5, 2024 12:59 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot [REDACTED|
<[REDACTED]@gov.scot>

Subject: RE: FMQ lines required - Oban Hospital cancer care - 1345 today

Thanks [REDACTED]!
[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG

pod|gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, February 5, 2024 12:21 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: FMQ lines required - Oban Hospital cancer care - 1345 today

Thanks team.

[REDACTED], [REDACTED] — was about to craft some lines but then figured that the
context around the issue we’ve got below will be helpful to you regardless, so
sharing full lines we had from GGC.

Highlighted probably most relevant to your request.
[REDACTED]

[REDACTED]

(She/Her) (why)

Team Lead — Cancer & Rehabilitation
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
A

Riaghaltas na h-Alba
gov.scot




[REDACTED]

"Argyll and Bute Health and Social Care partnership had previously provided the
Haematology Service via a Service Level Agreement with Greater Glasgow and
Clyde Health Board (GGC), who provided a Clinical Haematology visiting consultant
outpatient service to the residents of Argyll & Bute HSCP, delivered from Lorn &
Islands Hospital.

Regrettably, due to workforce challenges and difficulties to recruit - due directly to
the requirement to travel to Oban - GGC notified us that they are no longer able to
maintain the current model of service delivery.

Greater Glasgow and Clyde management also made it clear that a reduced visiting
service will not be feasible, and that going forward all consultant outpatient face to
face clinics would need to take place in Glasgow Hospitals. This would allow patients
to be seen in specialist sub-specialty clinics.

| appreciate the difficulties that this creates for this group of service users and
wherever possible locally we will look to employ an enhanced virtual model. This
would enable patients to receive specialist face to face care and maintain consultant
continuity but minimise unnecessary travel when clinically appropriate for the patient
to be seen virtually in Lorn & Islands.

In order to respond as fully as possible to your concerns raised in your letter, we
have also consulted with Greater Glasgow and Clyde Health Board and they have
provided us with additional information regarding this decision as follows:

NHS Greater Glasgow & Clyde (NHSGGC) provides the Clinical Haematology
service for residents of A&B. To date the service has been delivered using a
combination of face to face and telephone consultations from Lorne and Islands
Hospital (L&I), with Consultant Haematologists travelling from NHSGGC to L&l.
Patients are seen in a General Haematology clinic in L&I, with critically ill patients
being referred into NHSGGC for specialist input. Please note that all in-patient care
is provided at the Beatson West of Scotland Cancer Centre (BWoSCC), and Queen
Elizabeth University Hospital (QEUH) for patients who reside in A&B. A&B patients
have always required to attend NHSGGC, Clinical Haematology Departments if
multiple investigations, specialised scans, bone marrow biopsies, central venous
catheter insertion and complex chemotherapy is required.

Under the extant model, A&B patients were managed via general Haematology
clinics therefore patients often did not benefit from sub-specialist input, access to
clinical trials and access to Clinical Nurse Specialist Support in the same manner as
NHSGGC patients.

Due to changes in medical staffing, which included challenges in recruiting
Consultant Haematologists, it was agreed in partnership with the A&B management
and clinical team that this would be an appropriate time to review the service model.
Agreement was sought on the best delivery option, ensuring access to specialist
care and sustainability for the future.



Further to this, NHSGGC undertook a service review in close liaison with the A&B
Management Team. The review included input from the Clinical Director for
Haematology, Consultant Haematologists, Senior Nurses, and the Senior
Management Team.

This review concluded that, in order to provide equitable access to specialist
services and make sure the service was sustainable for the future, the redesigned
model will appoint patients into sub-specialist NHSGGC clinics. Paramount to this
model is the maintenance of telephone appointments where possible. Please know
that every effort has been taken to minimise the requirement for patients to travel for
their consultations. The medical team within NHSGGC have excellent working links
with the nursing team within L&l and will continue to work in a multi-disciplinary
model with them to deliver the best care for Clinical Haematology patients.

Day case treatment will continue to be delivered at the L&l Haematology Day Case
Unit which is staffed by highly experienced and independent practitioners. The Day
Unit staff know the patient cohort very well and will continue to provide support and
service delivery for Haematology patients in A&B. The Day Unit staff will have
access to the patient’s Consultant Haematologist and Specialist Nursing staff from
NHSGGC.

The new model will remain under close review by NHSGGC and A&B to ensure that
patients are supported under the new arrangements.

Please be assured that the basis of the decision was to ensure an equitable and
sustainable service for A&B Haematology Patients. It had proved impossible, despite
extensive effort, to recruit new Consultants to vacant posts which previously had
responsibility for the Oban Clinics.

In addition, there were inequities in patient care delivery between NHSGGC and
A&B patients which required to be addressed. The previous service model was
therefore unsustainable and required a redesign. As noted above, under the new
model, patients will now be managed within a specialist team, have access to
Clinical Nurse Specialists, and will have better access to clinical trials.

| would like to apologise to our service users that this provision has been withdrawn
in Argyll and Bute. | hope, however, that the information outlined in my response
provides a degree of reassurance in terms of the reasons this decision was made
and that this has been done to provide an equitable service to our patients with every
effort being made to minimise the need to travel wherever possible.”

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Monday, February 5, 2024 11:24 AM

To: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: FMQ lines required - Oban Hospital cancer care - 1345 today

Hi [REDACTED],

[REDACTED]



The Scottish Government wants cancer patients to be treated as close to home

as clinically appropriate. However, as treatments for some cancers become
more complex and expensive, it becomes impossible to deliver them in every

location.

We recognise that cancer services require a highly specialised workforce.

In order to ensure the future sustainability of our services we have recently
published our ten-year Cancer Strategy in which we have committed to modelling
cancer workforce requirements and continue to grow the number of training
places to expand our workforce.

We understand that support is in place for patients requiring assistance with
travel to access treatment safely.

As part of the Scottish Government’s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment
and retention of healthcare staff in rural areas and will develop a Rural
Workforce Recruitment strategy by the end of 2024.

This will support health boards and Health and Social Care Partnerships to
ensure that the Health and Social Care needs of people who live in rural
communities are met

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Monday, February 5, 2024 11:17 AM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: FW: FMQ lines required - Oban Hospital cancer care - 1345 today

Hi [REDACTED],

[REDACTED]

Thank you,

[REDACTED]

[REDACTED]

(She/Her) (why)

Team Lead — Cancer & Rehabilitation
St Andrews House | Edinburgh | EH1 3DG

>

Scottish Government
Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, February 5, 2024 11:14 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]<
[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>


https://www.mypronouns.org/

Cc: [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: FMQ lines required - Oban Hospital cancer care - 1345 today

[REDACTED]

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Monday, February 5, 2024 11:00 AM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: FW: FMQ lines required - Oban Hospital cancer care - 1345 today

[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG

pod|gov.scot

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Tuesday, January 30, 2024 2:50 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>

Subject: RE: FMQ lines required - Oban Hospital cancer care - 1345 today

Have we or [REDACTED] been in contact with the Boards to see what could be
arranged in terms of supporting an outpost of service?

[REDACTED]

[REDACTED]- Head of Capacity Building and Recruitment Strategy

Health Workforce Directorate

Scottish Government | GR St Andrew’s House | Edinburgh | EH1 3DG | Tel
[REDACTED] | Mob [REDACTED]

P« |gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: 30 January 2024 12:51

To: [REDACTED]< [REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: FW: FMQ lines required - Oban Hospital cancer care - 1345 today

[REDACTED],

[REDACTED]



[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG

pod|gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 30, 2024 12:40 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>;
[REDACTED]<[REDACTED]@gov.scot>

Subject: FMQ lines required - Oban Hospital cancer care - 1345 today

Colleagues, good afternoon -

The FMQ team have requested background and lines on the situation at Oban
hospital losing its consultant haematologist.

We have put together the below background and lines, taken from the media
response today — but we would be grateful for any further additions to the
background and lines by 1345 today, if possible.

HAEMATOLOGY AT LORN AND ISLANDS HOSPITAL

Jan 30: Oban Times inquiry about future of cancer care at Oban hospital

Dec 7: Exchange in Scottish Parliament: Donald Cameron, Conservative MSP
raises issue of Lorn and Islands hospital in Oban is set to lose its only visiting
consultant haematologist.

FM response: “ We will look into the detail of that. | understand from the Cabinet
Secretary for NHS Recovery, Health and Social Care that officials are already
engaging with the health board. We have a number of policies in place that help
not only to attract important health workers to our remote, rural and island
communities but to retain them there. | will ensure that the health secretary writes
to Donald Cameron with details of the actions that we are able to take.”

o Argyll & Bute Health and Social Care Partnership previously provided the
Haematology Service via a Service Level Agreement with NHS Greater
Glasgow and Clyde Health Board, who provided a Clinical Haematology




visiting consultant outpatient service to the residents of Argyll & Bute Health
and Social Care Partnership, delivered from Lorn & Islands Hospital.

o That consultant has since retired and due to workforce challenges and
difficulties to recruit - due directly to the requirement to travel to Oban -
GGC are no longer able to maintain the previous model of service delivery.

o At present, clinical haematology services are provided by GGC either via an
outpatient appointment at a Glasgow hospital or wherever possible,
services are provided via an enhanced virtual model which would enable
patients to receive specialist face to face care and maintain consultant
continuity but minimise unnecessary travel when clinically appropriate for
the patient to be seen virtually in Lorn & Islands.

o Support is in place for patients requiring assistance with travel to their
appointments.

o The HSCP are in communication with Blood Cancer UK around the change
in service provision.

- Lines removed as duplicated above

[REDACTED]
Senior Strategic Briefing Manager| Strategic Briefing Unit for Health | Scottish
Government

HAEMATOLOGY - OBAN SERVICE

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Thursday, February 1, 2024 3:41 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: Haematology - Oban Service

Hi Both,

Main Lines — Oban Times requested input following 7 Dec to ask what Gov had
done. Attached media lines to, cab sec did clear.



HIGHLAND HAEMATOLOGY

The Herald: Highland cancer sufferers forced to travel hundreds of miles after
NHS bosses scrapped visits from a consultant have been told not to use buses or
trains because of the risk of infection. One patient hit out at the "utterly absurd"
Situation.

7 Dec: Donald Cameron raised at FMQs where FM confirmed that SG would
look in to this and the Cabinet Secretary for NHS Recovery, Health and Social
Care wrote to Donald Cameron MSP in December with further details.

o Argyll & Bute Health and Social Care Partnership previously provided the
Haematology Service via a Service Level Agreement with NHS Greater
Glasgow and Clyde Health Board, who provided a Clinical Haematology
visiting consultant outpatient service to the residents of Argyll & Bute
Health and Social Care Partnership, delivered from Lorn & Islands

- Lines removed as duplicated above.
All the best,

[REDACTED]

[REDACTED]

(She/Her) (why)

Team Lead — Cancer & Rehabilitation
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

FOR MINISTER CLEARANCE PLEASE: MEDIA QUERY - PROGRESS ON
REVERSING CUTS TO BLOOD CANCER AT OBAN HOSPITAL — OBAN TIMES

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 30, 2024 1:56 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>; First Minister <FirstMinister@gov.scot>; Minister for
Public Health & Women's Health <MinisterPHWH@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED)]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]



<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED]<[REDACTED]@gov.scot>; Communications First Minister
<CommunicationsFirstMinister@gov.scot>

Subject: RE: FOR MINISTER CLEARANCE PLEASE: Media query - Progress on
reversing cuts to blood cancer care at Oban hospital - Oban Times

Thanks [REDACTED] I'll issue to the journalist now.

Best wishes
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Tuesday, January 30, 2024 1:36 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Cabinet Secretary for NHS Recovery,
Health and Social Care <CabSecNRHSC@gov.scot>; First Minister
<FirstMinister@gov.scot>; Minister for Public Health & Women's Health
<MinisterPHWH@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Communications First Minister
<CommunicationsFirstMinister@gov.scot>

Subject: RE: FOR MINISTER CLEARANCE PLEASE: Media query - Progress on
reversing cuts to blood cancer care at Oban hospital - Oban Times

Hi [REDACTED],
Mr Matheson is content.

Regards,

[REDACTED]

Deputy Private Secretary to Cabinet Secretary for NHS Recovery, Health and Social
Care — Michael Matheson

Scottish Government

E: MinisterMWSC@gov.scot



mailto:MinisterMWSC@gov.scot

M: [REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 30, 2024 12:46 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>; First Minister <FirstMinister@gov.scot>; Minister for
Public Health & Women's Health <MinisterPHWH@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED)]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Communications First Minister
<CommunicationsFirstMinister@gov.scot>

Subject: FOR MINISTER CLEARANCE PLEASE: Media query - Progress on
reversing cuts to blood cancer care at Oban hospital - Oban Times

Private office
CC First Minister and Minister for Public Health & Women’s Health for Awareness

[REDACTED]

Best wishes
[REDACTED]

Response

“The Scottish Government wants patients with cancer to be treated as close to
home as clinically appropriate however it is impossible to deliver the complex
treatment for some types of cancer in every location.”

“Clinical haematology services are provided to patients of the Lorn & Islands hospital
via an outpatient appointment at a Glasgow hospital, or where appropriate, via a
digital clinic.”

“Cancer services require a highly specialised workforce. In order to ensure the
future sustainability of our services we have recently published our ten-year Cancer
Strategy in which we have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand our workforce.



Background

e Argyll & Bute Health and Social Care Partnership previously provided the
Haematology Service via a Service Level Agreement with NHS Greater
Glasgow and Clyde Health Board, who provided a Clinical Haematology
visiting consultant outpatient service to the residents of Argyll & Bute Health
and Social Care Partnership, delivered from Lorn & Islands Hospital. That
consultant has since retired and due to workforce challenges and difficulties to
recruit - due directly to the requirement to travel to Oban - GGC are no longer
able to maintain the previous model of service delivery.

e At present, clinical haematology services are provided by GGC either via an
outpatient appointment at a Glasgow hospital or wherever possible, services
are provided via an enhanced virtual model which would enable patients to
receive specialist face to face care and maintain consultant continuity but
minimise unnecessary travel when clinically appropriate for the patient to be
seen virtually in Lorn & Islands.

e Support is in place for patients requiring assistance with travel to their
appointments: Support With Appointments (scottishambulance.com)

e The HSCP are in communication with Blood Cancer UK around the change in
service provision.

Query

I'm hoping for an update please, by 1pm Tuesday January 30 if possible, from the
First Minister, the Health Secretary Michael Matheson and the Minister for Public
Health/Argyll and Bute's MSP Jenni Minto, on a serious issue we have been
covering in our paper since last summer.

Haematology consultant services were withdrawn from Oban's Lorn and Islands
Hospital by NHS Greater Glasgow and Clyde (NHSGGC) in July, forcing "hundreds”
of blood cancer outpatients who are vulnerable to infection to travel 200 miles for
treatment in Glasgow instead of one specialist visiting Oban.

In December, the First Minister publicly promised to investigate and remedy the
issue. We'd like to check please on what progress he, his ministers, and our local
MSP, have achieved.

The transcript from FMQs on December 7 is copied below:

Donald Cameron (Highlands and Islands) (Con)

The First Minister might be aware of today’s reports that Lorn and Islands hospital in
Oban is set to lose its only visiting consultant haematologist. That will mean that its
patients, who in the main are elderly, will be forced to travel hundreds of miles to
Glasgow. The charity Blood Cancer UK has said that the loss of that service could
put patients at risk. What action will the First Minister take to urge NHS Greater
Glasgow and Clyde to reverse its short-sighted decision?


https://www.scottishambulance.com/our-services/support-with-appointments/

The First Minister (Humza Yousaf)

We will look into the detail of that. | understand from the Cabinet Secretary for NHS
Recovery, Health and Social Care that officials are already engaging with the health
board. We have a number of policies in place that help not only to attract important
health workers to our remote, rural and island communities but to retain them there. |
will ensure that the health secretary writes to Donald Cameron with details of the
actions that we are able to take.

A blood cancer patient from the Oban area, who has been impacted by the cut, then
wrote to Mr Yousaf in January, copying in Mr Matheson and Ms Minto, as below:

"Dear Humza,

| am one of a great many Blood Cancer (BC) patients in the west highlands. On 7
December last, you promised at FMQs to look into the decision by NHS Greater
Glasgow and Clyde (NHSGGC) to withdraw visiting consultancy services at Lorn &
Islands Hospital in Oban.

BC is a chronic illness most common in the elderly. Of all ilinesses, because by
definition their immune system is down, these are the most vulnerable people in
Scotland. Around half die of infections. Patients are advised by all medical
authorities to avoid crowded public transport. After decades of excellent service by
visiting consultants from Glasgow, BC patients are now being forced to travel a
minimum of 200 miles return in order to see a BC consultant. Public transport
between Oban and Glasgow is often challenging in itself and crowded, especially
with tourists from around the globe. It is bordering on criminal malpractice to force
the most vulnerable old folk in Scotland into mass travel for at least 6 hours instead
of one healthy human, a haematologist, coming from Glasgow to Oban once a
month as has been the successful practice now for decades.

| would beg you to take decisive action in order to enable NHSGGC to resume the
visiting consultancy service. It’s not just myself requesting your support. A cross-
party plea has been written and the CEO of BCUK has also requested that this high-
risk arrangement be terminated. | also write on behalf of the silent majority of BC
patients here in the west highlands and islands."

In a cross-party letter, MSPs Jackie Baillie, Donald Cameron and Kate Forbes and
the CEO of the charity Blood Cancer UK, urged health chiefs to reverse this cut. Our
story linked below also tells of one cancer patient who faced a 7 hour trip journey to
a Glasgow consultation, and a £400 bill, and warned the local hospital’s "future is at
stake". (https://www.westcoasttoday.co.uk/news/msps-unite-to-reverse-cancer-care-
cut)

The patient asked: "Shouldn’t our local MSP and national Health Secretary be
fighting our corner rather than accepting that her seriously ill constituents should just
struggle along? Older constituents sick with blood cancer are being required to risk
potentially fatal infection in trying to visit hospitals in Glasgow simply because
Glasgow haematologists don’t want to come to Oban once a month.

"A huge responsibility lies on the shoulders jointly of Jenni Minto, who is not only the
local MSP but also a national Health Secretary, of her Cabinet Health Secretary
Michael Matheson, and indeed of First Minister Humza Yousaf himself who at FMQs
promised to investigate and take action on this very matter. This collapse of cancer


https://www.westcoasttoday.co.uk/news/msps-unite-to-reverse-cancer-care-cut
https://www.westcoasttoday.co.uk/news/msps-unite-to-reverse-cancer-care-cut

care has happened on their watch and they are ultimately responsible for ensuring
that the NHS has the resources and will to restore excellent locally-delivered cancer
care services centred in Oban.”

Could I please ask how ministers and the local MSP are fighting the patients' corner?
What action has been taken by Mr Yousaf, Mr Matheson, and Ms Minto to fix this
potentially fatal problem?

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Mobile: [REDACTED]| Portfolio Media inquiries: 0300 244 9021

WWW.QoV.scot/news
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FOR SPAD VIEW PLEASE: MEDIA QUERY — PROGRESS ON REVERSING
CUTS TO BLOOD CANCER AT OBAN HOSPITAL BY 1215

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 30, 2024 12:38 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>

Subject: RE: FOR SpAD VIEW PLEASE: Media query - Progress on reversing cuts
to blood cancer care at Oban hospital - Oban Times - by 1215

Content thanks

Could all the Ministers mentioned be copied in for awareness — and can | also
request that the appropriate FMQ brief be updated.

Thanks


file:///C:/Users/u453819/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/H3VF86BG/www.gov.scot/news
https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment

[REDACTED]

Please note Scottish Ministers, Special advisers and the
Permanent Secretary to the Scottish Government are
covered by the terms of the Lobbying (Scotland) Act 2016.
See www.lobbying.scot for information.

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Tuesday, January 30, 2024 12:26 PM

To: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED]< [REDACTED]@gov.scot>

Subject: RE: FOR SpAD VIEW PLEASE: Media query - Progress on reversing cuts
to blood cancer care at Oban hospital - Oban Times - by 1215

[REDACTED]

Many thanks
[REDACTED]

From: [REDACTED]

Sent: Tuesday, January 30, 2024 11:09 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]' <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@nhs.scot>; [REDACTED] <[REDACTED]@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: FOR SpAD VIEW PLEASE: Media query - Progress on reversing cuts to
blood cancer care at Oban hospital - Oban Times - by 1215

SpAds


http://www.lobbying.scot/

With help from officials we’ve drafted a response, below, to a query from the Oban
Times asking about the care for blood cancer patients at Oban Hospital, in
particular the journalist asks: how ministers and the local MSP are fighting the
patients' corner? What action has been taken by Mr Yousaf, Mr Matheson, and Ms
Minto to fix this potentially fatal problem? See query in full at the bottom of this email
which includes of correspondence to FM and Mr Matheson and Ms Minto. The
journalist has asked for a response by 1pm today.

Grateful for your comments, amends by 12.15pm.

Thanks
[REDACTED]

- Removed as duplicated to information above.

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Mobile: [REDACTED]| Portfolio Media inquiries: 0300 244 9021

WWW.goV.scot/news
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FOR POLICY VIEW PLEASE: MEDIA QUERY — PROGRESS ON REVERSING
CUTS TO BLOOD CANCER CARE AT OBAN HOSPITAL — OBAN TIMES

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 30, 2024 10:50 AM

To: [REDACTED] <[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: FOR POLICY VIEW PLEASE: Media query - Progress on reversing
cuts to blood cancer care at Oban hospital - Oban Times

Thanks to everyone on the separate email chain for putting together lines, below,
which | will forward to SpAds shortly.


file:///C:/Users/u453819/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/H3VF86BG/www.gov.scot/news
https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment

Thanks
[REDACTED]

- Removed as duplicated information above.

From: [REDACTED]

Sent: Monday, January 29, 2024 1:13 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>
Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: FOR POLICY VIEW PLEASE: Media query - Progress on reversing cuts to
blood cancer care at Oban hospital - Oban Times

Policy officials

We have a query from the Oban Times asking about the care for blood cancer
patients at Oban Hospital, in particular the journalist asks: how ministers and

the local MSP are fighting the patients' corner? What action has been taken by Mr
Yousaf, Mr Matheson, and Ms Minto to fix this potentially fatal problem? See query
in full at the bottom of this email which includes of correspondence to FM and Mr
Matheson and Ms Minto. The journalist has asked for a response by 1pm tomorrow.

A cleared response to a similar query was issued earlier this month, below as a
starter for 10.

Grateful for your comments, amends and any updates on this issue.

Thanks
[REDACTED]

- Removed as duplicated to information above

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Mobile: [REDACTED]| Portfolio Media inquiries: 0300 244 9021
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FOR POLICY VIEW PLEASE PROGRESS ON REVERSING CUTS TO BLOOD
CANCER CARE AT OBAN HOSPITAL — OBAN TIMES

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, January 29, 2024 5:11 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]<
[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: FOR POLICY VIEW PLEASE: Media query - Progress on reversing
cuts to blood cancer care at Oban hospital - Oban Times

Hi,
No, nothing dropped. In the attached letter from FM it says:

| appreciate that the change in service model may well be disappointing, though
Argyll and Bute HSCP have provided assurances that they will facilitate digital
appointments where possible to minimise travel requirements. Equally, NHS GGC
is committed to providing continuity of care for patients under the care of its
haematology service.

[REDACTED]

[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG

pod|gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, January 29, 2024 4:59 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: FOR POLICY VIEW PLEASE: Media query - Progress on reversing
cuts to blood cancer care at Oban hospital - Oban Times


file:///C:/Users/u453819/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/H3VF86BG/www.gov.scot/news
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Thanks [REDACTED] — [REDACTED] can you please reassign the case if you
haven’t already.

As for the lines — sorry [REDACTED] which line re. digital services? Are you referring
to lines on a different chain?

My understanding was that these were patients travelling for things such as
chemotherapy so not something covered virtually.

Once you’re content with lines/approach could you please pick up with [REDACTED]
in comms? Just to make sure I've not dropped anything on this side.

Thanks,

[REDACTED]

[REDACTED]

(She/Her) (why)

Team Lead — Cancer & Rehabilitation
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, January 29, 2024 4:21 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: FOR POLICY VIEW PLEASE: Media query - Progress on reversing
cuts to blood cancer care at Oban hospital - Oban Times

Hi [REDACTED],

Yes that’s fine — if you could allocate to [REDACTED]?
[REDACTED]

Thanks

[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit
Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG


https://www.mypronouns.org/

pod|gov.scot

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Monday, January 29, 2024 3:45 PM

To: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: FOR POLICY VIEW PLEASE: Media query - Progress on reversing
cuts to blood cancer care at Oban hospital - Oban Times

Hi [REDACTED],

We’ve had it recently allocated to us on the system as a micase but are happy to
allocate to yourselves for consistency?

We’ve not responded to it as of yet.

For context, that particular correspondent had a meeting planned in with Ms Minto
and then they pulled out of it, saying that they also didn’t want to rearrange but
Minister had been intending to meet with them to discuss this issue.

Thanks,
[REDACTED]

[REDACTED]

(She/Her) (why)

Team Lead — Cancer & Rehabilitation
St Andrews House | Edinburgh | EH1 3DG

’v‘ Scottish Government
A

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, January 29, 2024 3:41 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]>; [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: FOR POLICY VIEW PLEASE: Media query - Progress on reversing
cuts to blood cancer care at Oban hospital - Oban Times

The remote and rural lines are fine — I'm copying [REDACTED] and [REDACTED] —
did the highlighted letter or email come to you to respond to?


https://www.mypronouns.org/

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG

pod|gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, January 29, 2024 2:32 PM

To: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: FW: FOR POLICY VIEW PLEASE: Media query - Progress on reversing
cuts to blood cancer care at Oban hospital - Oban Times

Importance: High

Hi Both,

We’ve had this come through — my understanding is that you led on the response to
Donald Cameron? Is the below media line something you can come back to Susan
on? Recognise that it’s not a cuts but a workforce issue. They’re looking for
something today.

From our perspective nothing else has changed in terms of our contribution.
Thanks,
[REDACTED]

[REDACTED]

(She/Her) (why)

Team Lead — Cancer & Rehabilitation
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, January 29, 2024 1:13 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox

<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]

<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]

<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]

<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]

<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]

<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]

<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care



https://www.mypronouns.org/

<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>;
[REDACTED]<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: FOR POLICY VIEW PLEASE: Media query - Progress on reversing cuts to
blood cancer care at Oban hospital - Oban Times

Policy officials

We have a query from the Oban Times asking about the care for blood cancer
patients at Oban Hospital, in particular the journalist asks: how ministers and

the local MSP are fighting the patients' corner? What action has been taken by Mr
Yousaf, Mr Matheson, and Ms Minto to fix this potentially fatal problem? See query
in full at the bottom of this email which includes of correspondence to FM and Mr
Matheson and Ms Minto. The journalist has asked for a response by 1pm tomorrow.

A cleared response to a similar query was issued earlier this month, below as a
starter for 10.

Grateful for your comments, amends and any updates on this issue.

Thanks
[REDACTED]

Response
A Scottish Government spokesperson said:

“The Scottish Government wants cancer patients to be treated as close to home as
clinically appropriate. However, due to the complexity and cost of treatment for
some types of cancer, it is impossible to deliver them in every location, although we
deliver in-person services as close to home as possible.

“Cancer services require a highly specialised workforce. In order to ensure the
future sustainability of our services we have recently published our ten-year Cancer
Strategy in which we have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand our workforce.

“As part of the Scottish Government’s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment
and retention of healthcare staff in rural areas and will develop a Rural Workforce
Recruitment strategy by the end of 2024.This will support health boards and Health
and Social Care Partnerships to ensure that the Health and Social Care needs of
people who live in rural communities are met.”



- Information removed as duplicated above.

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Mobile: [REDACTED]| Portfolio Media inquiries: 0300 244 9021

WWW.goV.scot/news

v in] f|0]-+]o

RESPONSE TO YOUR QUERY ON HAEMATOLOGY SERVICES AT LORN AND
ISLANDS

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 5:09 PM

To: [REDACTED] <[REDACTED]@bbc.co.uk>

Subject: Response to your query on Haematology services at Lorn and Islands

Dear [REDACTED]
Please find a response to your query below.

Best wishes
[REDACTED]

Response
A Scottish Government spokesperson said:

“The Scottish Government wants cancer patients to be treated as close to home as
clinically appropriate. However, due to the complexity and cost of treatment for
some types of cancer, it is impossible to deliver them in every location, although we
deliver in-person services as close to home as possible.

“Cancer services require a highly specialised workforce. In order to ensure the
future sustainability of our services we have recently published our ten-year Cancer
Strategy in which we have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand our workforce.

“As part of the Scottish Government’s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment
and retention of healthcare staff in rural areas and will develop a Rural Workforce
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Recruitment strategy by the end of 2024.This will support health boards and Health
and Social Care Partnerships to ensure that the Health and Social Care needs of
people who live in rural communities are met.”

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Mobile: [REDACTED]| Portfolio Media inquiries: 0300 244 9021

WWW.QoV.scot/news

¥ in] f|0]-+]o

RESPONSE TO YOUR QUERY ON HAEMATOLOGY SERVICES AT LORN AND
ISLANDS

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 5:10 PM

To: [REDACTED] - Inverness <[REDACTED]@bbc.co.uk>

Subject: Response to your query on Haematology services at Lorn and Islands

Dear [REDACTED]
Please find a response to your query below.

Best wishes
[REDACTED]

Response
- Removed as duplicated above.
[REDACTED]
News | Media Manager
Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Mobile: [REDACTED]| Portfolio Media inquiries: 0300 244 9021

WWW.Qov.scot/news

MINISTERIAL VIEWS PLEASE - MEDIA QUERY - BBC - HAEMATOLOGY
SERVICES AT LORN AND ISLANDS - BBC
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From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 5:05 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED)]
<[REDACTED]>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Communications NHS Recovery, Health and Social
Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer
Policy Team <CancerPolicyTeam@gov.scot>

Subject: RE: MINISTERIAL VIEWS PLEASE - Media Query - BBC - Haematology
services at Lorn and Islands - BBC

Thanks [REDACTED]
I've moved the background notes into the quote and will now issue to the journalist.

Best wishes
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Tuesday, January 9, 2024 4:57 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED]<[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Communications NHS Recovery, Health and Social
Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer
Policy Team <CancerPolicyTeam@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Minister for Public Health & Women's Health
<MinisterPHWH@gov.scot>



Subject: RE: MINISTERIAL VIEWS PLEASE - Media Query - BBC - Haematology
services at Lorn and Islands - BBC

Hi [REDACTED],

Thanks for this. Ms Minto is broadly content but would prefer a line added to cover
this part of the background “we continue to look for opportunities to increase levels
of recruitment and retention of healthcare staff in rural areas and will develop a
Rural Workforce Recruitment strategy by the end of 2024”

Thanks,

[REDACTED]

[REDACTED]

Private Secretary to Minister for Public Health and Women’s Health - Jenni Minto

The Scottish Government | St Andrew’s House | Edinburgh | EH1 3DG
MinisterPHWH@gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 4:35 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Communications NHS Recovery, Health and Social
Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer
Policy Team <CancerPolicyTeam@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: MINISTERIAL VIEWS PLEASE - Media Query - BBC - Haematology
services at Lorn and Islands - BBC

PO/ Minister,

Please see below the BBC’s query re Haematology services at Lorn and Islands and
our previously issued lines, 6" Dec.

[REDACTED]

With thanks, grateful for your response, as soon as you can, thanks.


mailto:MinisterPHWH@gov.scot

Ta [REDACTED]

SG RESPONSE

A Scottish Government spokesperson said:

“The Scottish Government wants cancer patients to be treated as close to home as
clinically appropriate. However, due to the complexity and cost of treatment for
some types of cancer, it is impossible to deliver them in every location, although we
deliver in-person services as close to home as possible.

“Cancer services require a highly specialised workforce. In order to ensure the
future sustainability of our services we have recently published our ten-year Cancer
Strategy in which we have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand our workforce.

“As part of the Scottish Government’s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment
and retention of healthcare staff in rural areas and will develop a Rural Workforce
Recruitment strategy by the end of 2024.This will support health boards and Health
and Social Care Partnerships to ensure that the Health and Social Care needs of
people who live in rural communities are met.”

FULL QUERY

Details below. MSPs Donald Cameron, Kate Forbes and Jackie Baillie have joined
Blood Cancer UK in writing to both NHS Highland and NHS Greater Glasgow and
Clyde to outline concerns following the withdrawal of haematology services at the
Lorn an Islands Hospital in Oban in July.

Letter is attached on twitter/X post here:
https://twitter.com/DAJCameron/status/1744672065506906198

We have since spoken with Mr Cameron who says he believes in-person services
should be delivered as close to home as possible, and is concerned about the
additional emotional and financial stress being placed on patients.

He also says he has concerns for other services provided in remote and rural areas,
in that they may also be withdrawn.

Just seeking if Scot Gov wishes to comment.
Could my colleague [REDACTED], CCd in, please be included in response.
Available at [ REDACTED]@bbc.co.uk

Best,


https://twitter.com/DAJCameron/status/1744672065506906198

[REDACTED]

Journalist

BBC Scotland

E: [REDACTED]@bbc.co.uk
T: [REDACTED]

SPADS VIEW PLEASE - MEDIA QUERY - BBC - HAEMATOLOGY SERVICES
AT LORN AND ISLANDS - BBC

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 4:34 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Communications NHS Recovery, Health and Social
Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer
Policy Team <CancerPolicyTeam@gov.scot>

Subject: RE: SPADS VIEWS PLEASE - Media Query - BBC - Haematology services
at Lorn and Islands - BBC

Yes, will do thanks.
Thanks [REDACTED] (She/Her) - why | share my pronouns

Media Manager
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: 09 January 2024 16:10

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>;
[REDACTED]<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]


https://www.mypronouns.org/
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<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>;, Communications NHS Recovery, Health and Social
Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer
Policy Team <CancerPolicyTeam@gov.scot>

Subject: RE: SPADS VIEWS PLEASE - Media Query - BBC - Haematology services
at Lorn and Islands - BBC

Can we go with below?

Thanks,
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 3:51 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Lily Green
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Communications NHS Recovery, Health and Social
Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer
Policy Team <CancerPolicyTeam@gov.scot>

Subject: SPADS VIEWS PLEASE - Media Query - BBC - Haematology services at
Lorn and Islands - BBC

Hi [REDACTED] and [REDACTED)],

Please see below the BBC’s query re Haematology services at Lorn and Islands and
our previously issued lines, 6™ Dec.

Policy team confirmed the lines still stand and can be issues as our response, with
thanks, grateful if you could please confirm if you are content with this approach,
thanks.

With thanks, grateful for your response, as soon as you can, thanks.

Ta [REDACTED]

SG RESPONSE



- Information removed as duplicated above
Best,
[REDACTED]

Journalist

BBC Scotland

E: [REDACTED]@bbc.co.uk
T: [REDACTED]

POLICY VIEWS PLEASE - MEDIA QUERY - BBC - HAEMATOLOGY SERVICES
AT LORN AND ISLANDS

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 3:41 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Communications NHS Recovery, Health and Social
Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer
Policy Team <CancerPolicyTeam@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: RE: POLICY VIEWS PLEASE - Media Query - BBC - Haematology
services at Lorn and Islands

Thanks [REDACTED],
| will run these via SPADS and re-issue shorty, thanks.
Thanks [REDACTED] (She/Her) - why | share my pronouns

Media Manager
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: 09 January 2024 15:04

To: [REDACTED] <[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]<[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scotfREDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <REDACTED]@gov.scot>;
[REDACTED]<[REDACTED]@gov.scot>; REDACTED]< [REDACTED]@gov.scot>;
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[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery, Health
and Social Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>;
Cancer Policy Team <CancerPolicyTeam@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: RE: POLICY VIEWS PLEASE - Media Query - BBC - Haematology
services at Lorn and Islands

HI [REDACTED],
Still appropriate, thanks.
All the best,

[REDACTED]

[REDACTED]

(She/Her) (why)

Team Lead — Cancer & Rehabilitation
St Andrews House | Edinburgh | EH1 3DG

»v‘ Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 2:39 PM

To: Cancer Delivery Team Mailbox <CancerDeliveryTeamMailbox@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery, Health
and Social Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>;
Cancer Policy Team <CancerPolicyTeam@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>

Subject: POLICY VIEWS PLEASE - Media Query - BBC - Haematology services at
Lorn and Islands

Hi [REDACTED] and all,

[REDACTED]


https://www.mypronouns.org/

Grateful for your response, as soon as you can, thanks.
Ta [REDACTED]
- Information removed as duplicated with the above.
Best,
[REDACTED]

Journalist

BBC Scotland

E: [REDACTED]@bbc.co.uk
T: [REDACTED]

BBC - HAEMATOLOGY SERVICES AT LORN AND ISLANDS

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 3:53 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>

Subject: RE: BBC - Haematology services at Lorn and Islands

Yes, indeed!

Thanks [REDACTED] (She/Her) - why | share my pronouns
Media Manager
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: 09 January 2024 15:52

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: RE: BBC - Haematology services at Lorn and Islands

[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, January 9, 2024 2:33 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; Communications NHS Recovery,
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Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>
Subject: RE: BBC - Haematology services at Lorn and Islands

Rico | see you are out and about , so | will kick this off, and cc you in, ta
[REDACTED]

Thanks [REDACTED] (She/Her) - why | share my pronouns
Media Manager
[REDACTED]

From: [REDACTED]

Sent: 09 January 2024 14:20

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>

Subject: FW: BBC - Haematology services at Lorn and Islands

Hi [REDACTED],

Please see below a query re Haematology services at Lorn and Islands — can you
please take this forward, thanks.

We have issued lines on this before, see below plus the copy list, thanks.

Ta [REDACTED]

Officials: Cancer Delivery Team Mailbox CancerDeliveryTeamMailbox@gov.scot;
[REDACTED] [REDACTED]@gov.scot; [REDACTED] [REDACTED]@gov.scot;
[REDACTED] [REDACTED]@gov.scot; [REDACTED] [REDACTED]@nhs.scot;
[REDACTED] [REDACTED]@gov.scot; [REDACTED] [REDACTED]@gov.scot;
[REDACTED] [REDACTED]@gov.scot; [REDACTED] [REDACTED]@gov.scot;
[REDACTED] [REDACTED]@gov.scot; [REDACTED]

[REDACTED]@nhs.scot; [REDACTED] [REDACTED]@gov.scot; ;
Communications NHS Recovery, Health and Social Care
CommunicationsNHSRecoveryHealthandSocialCare @gov.scot; Cancer Policy
Team CancerPolicyTeam@gov.scot; [REDACTED] [REDACTED]@gov.scot

Spad: [REDACTED] [REDACTED]@gov.scot [REDACTED]
[REDACTED]@gov.scot

Lines:
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A Scottish Government spokesperson said:

“The Scottish Government wants cancer patients to be treated as close to home as
clinically appropriate. However, as treatments for some cancers become more
complex and expensive, it becomes impossible to deliver them in every location.

“Cancer services require a highly specialised workforce. In order to ensure the
future sustainability of our services we have recently published our ten-year Cancer
Strategy in which we have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand our workforce.”

Background

As part of the Scottish Government’s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment
and retention of healthcare staff in rural areas and will develop a Rural Workforce
Recruitment strategy by the end of 2024. This will support health boards and
Health and Social Care Partnerships to ensure that the Health and Social Care
needs of people who live in rural communities are met.

Query

The journalist has asked ‘Do you know what the latest is? Is there any movement?’.

Thanks [REDACTED] (She/Her) - why | share my pronouns
Media Manager
[REDACTED]

From: [REDACTED] <[REDACTED]@bbc.co.uk>

Sent: 09 January 2024 14:10

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] - Inverness <[REDACTED]@bbc.co.uk>
Subject: BBC - Haematology services at Lorn and Islands

Hi [REDACTED],
Lovely to chat with you.

- Information removed as duplicated above.
Just seeking if Scot Gov wishes to comment.
Could my colleague [REDACTED], CCd in, please be included in response.
Available at [REDACTED]@bbc.co.uk

Best,
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[REDACTED]

Journalist

BBC Scotland

E: [REDACTED]@bbc.co.uk
T: [REDACTED]

FMQ QUERY RESPONSE — CONSULTANT HAEMATOLOGIST IN OBAN

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Communications
NHS Recovery, Health and Social Care

Sent: Thursday, December 14, 2023 6:39 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: FW: FMQ Query Response - Consultant Haematologist Oban

FYI

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Portfolio Media inquiries: 0300 244 9021

WWW.goV.scot/news

¥ in| £|O)]--]o

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Thursday, December 14, 2023 2:43 PM

To: Donald.Cameron.msp@parliament.scot

Cc: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Subject: FMQ Query Response - Consultant Haematologist Oban

Dear Mr Cameron

Please find attached a letter from Michael Matheson, Cabinet Secretary for NHS
Recovery, Health and Social Care for your consideration.

Kind regards,
[REDACTED]

[REDACTED]
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Deputy Private Secretary - Cabinet Secretary for NHS Recovery, Health and Social
Care, Michael Matheson MSP

Scottish Government, St Andrews House, Regent Road, Edinburgh, EH1 3DG

Tel: [REDACTED]

E-mail: CabSecNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.
Scottish Ministers, special advisers and the Permanent Secretary are

covered by the terms of the Lobbying (Scotland) Act 2016. See

www.lobbying.scot

St Andrew’s House, Regent Road, Edinburgh EH1 3DG

WWW.QOV.Scot

RESPONSE TO DONALD CAMERON MSP

Cabinet Secretary for NHS Recovery, Health and Social Care

Michael Matheson MSP
T: 0300 244 4000
E: scottish.ministers@gov.scot

Donald Cameron MSP
By e-mail
Donald.Cameron.msp@parliament.scot

14 December 2023
Dear Mr Cameron,

Thank you for your enquiry at the First Ministers Questions on 7 December 2023
regarding the lack of a Consultant Haematologist at a hospital in Oban. The First
Minister has asked that | write in response to your query.

My officials have engaged with Argyll and Bute Health and Social Care Partnership
(HSCP) to confirm the arrangements that are in place for providing haematology
services. At present, clinical haematology services are provided via NHS Greater
Glasgow and Clyde (NHS GGC) either via an outpatient appointment at a Glasgow


http://www.lobbying.scot/
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hospital, or where appropriate, via a digital clinic. Support is in place for patients
requiring assistance with travel to their appointments: Support With Appointments
(scottishambulance.com)

| understand that a travelling outpatient clinic was provided from the Lorn and Islands
Hospital, with a consultant travelling from NHS GGC to provide this service, who has
since left and there have been recruitment difficulties in sourcing a direct
replacement. As such, NHS GGC are no longer able to provide the same model of
service. Nevertheless, as indicated above, all patients within the HSCP area
requiring haematology services are still provided with access to a consultant.

| appreciate that the change in service model may well be disappointing, though
Argyll and Bute HSCP have provided assurances that they will facilitate digital
appointments where possible to minimise travel requirements. Equally, NHS GGC is
committed to providing continuity of care for patients under the care of its
haematology service.

pnd 0 BB

MICHAEL MATHESON

Scottish Ministers, special advisers and the
Permanent Secretary are covered by the terms of
the Lobbying (Scotland) Act 2016. See
www.lobbying.scot

St Andrew’s House, Regent Road, Edinburgh EH1
3DG
Www.gov.scot

FMQ ACTION

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Tuesday, December 12, 2023 1:08 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Cabinet Secretary for NHS Recovery,
Health and Social Care <CabSecNRHSC@gov.scot>; [REDACTED]<[REDACTED]
@gov.scot>; Deputy Director of Health Workforce, Planning and Development
<DeputyDirectorHWPD@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Director of Health Workforce <Directorofhealthworkforce@gov.scot>; DG Health &
Social Care <DGHSC@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>

Subject: RE: FMQ Action
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[REDACTED]

[REDACTED]

Deputy Private Secretary - Cabinet Secretary for NHS Recovery, Health and Social
Care, Michael Matheson MSP

Scottish Government, St Andrews House, Regent Road, Edinburgh, EH1 3DG
Tel: [REDACTED]

E-mail: CabSecNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, December 12, 2023 12:54 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>; [REDACTED] <[REDACTED] @gov.scot>; Deputy
Director of Health Workforce, Planning and Development
<DeputyDirectorHWPD@gov.scot>; [REDACTED] <[REDACTED] @gov.scot>;
Director of Health Workforce <Directorofhealthworkforce@gov.scot>; DG Health &
Social Care <DGHSC@gov.scot>

Cc: [REDACTED] <[REDACTED] @gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: RE: FMQ Action

[REDACTED]

[REDACTED] | NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG

From: [REDACTED] <[REDACTED] @gov.scot> On Behalf Of Cabinet Secretary
for NHS Recovery, Health and Social Care

Sent: Tuesday, December 12, 2023 12:27 PM

To: [REDACTED] <[REDACTED] @gov.scot>; Cabinet Secretary for NHS
Recovery, Health and Social Care <CabSecNRHSC@gov.scot>; [REDACTED]
<[REDACTED] @gov.scot>; Deputy Director of Health Workforce, Planning and
Development <DeputyDirectorHWPD@gov.scot>; [REDACTED] <[REDACTED]
@gov.scot>; Director of Health Workforce <Directorofhealthworkforce@gov.scot>;
DG Health & Social Care <DGHSC@gov.scot>

Cc: [REDACTED] <[REDACTED] @gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>

Subject: RE: FMQ Action

[REDACTED]



[REDACTED]

Deputy Private Secretary - Cabinet Secretary for NHS Recovery, Health and Social
Care, Michael Matheson MSP

Scottish Government, St Andrews House, Regent Road, Edinburgh, EH1 3DG
Tel: [REDACTED]

E-mail: CabSecNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

From: [REDACTED] <[REDACTED] @gov.scot>

Sent: Monday, December 11, 2023 5:39 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>; [REDACTED] <[REDACTED] @gov.scot>; Deputy
Director of Health Workforce, Planning and Development
<DeputyDirectorHWPD@gov.scot>; [REDACTED] <[REDACTED] @gov.scot>;
Director of Health Workforce <Directorofhealthworkforce@gov.scot>; DG Health &
Social Care <DGHSC@gov.scot>

Cc: [REDACTED] <[REDACTED] @gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: RE: FMQ Action

[REDACTED]

[REDACTED] | NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG

From: [REDACTED] <[REDACTED] @gov.scot>

Sent: Friday, December 8, 2023 1:36 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Subject: FW: FMQ Action

[REDACTED]

[REDACTED]

Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG | Mob:
[REDACTED]

pod|gov.scot



From: [REDACTED] <[REDACTED] @gov.scot> On Behalf Of Cabinet Secretary
for NHS Recovery, Health and Social Care

Sent: Thursday, December 7, 2023 12:53 PM

To: Director of Health Workforce <Directorofhealthworkforce@gov.scot>;
[REDACTED] <[REDACTED] @gov.scot>; [REDACTED] <[REDACTED]
@gov.scot>; DG Health & Social Care <DGHSC@gov.scot>

Cc: [REDACTED] <[REDACTED] @gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: FW: FMQ Action

[REDACTED]

[REDACTED] Deputy Private Secretary - Cabinet Secretary for NHS Recovery,
Health and Social Care, Michael Matheson MSP

Scottish Government, St Andrews House, Regent Road, Edinburgh, EH1 3DG
Tel: [REDACTED]

E-mail: CabSecNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

From: [REDACTED] <[REDACTED] @gov.scot>

Sent: Thursday, December 7, 2023 12:44 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Cc: FMPU : FMQ Team <DLMPOBFMPFMQS@gov.scot>; First Minister FMQs
<FirstMinisterFMQs@gov.scot>; [REDACTED] <[REDACTED] @gov.scot>;
[REDACTED] <[REDACTED] @gov.scot>

Subject: FMQ Action

Hi PO

At FMQs today Donald Cameron raised the issue of the lack of a consultant
haematologist at a hospital in Oban. The FM referenced the Cabinet Secretary telling
him that officials are already looking in to this, and the FM said he’d ask the Cabinet
Secretary to write to the Member to set out what we’re doing to attract and retain
healthcare staff in rural areas.

I’d be grateful if you could arrange for this to be taken forward.

Many thanks

[REDACTED]

[REDACTED]: FMQ Manager - Scottish Government - M: [REDACTED]

-------------------- Find out more on Preparing First Minister's Questions (FMQs) -------



FMQ ACTION

From: [REDACTED]

Sent: Wednesday, December 13, 2023 4:24 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>; [REDACTED] <[REDACTED] @gov.scot>; Deputy
Director of Health Workforce, Planning and Development
<DeputyDirectorHWPD@gov.scot>; [REDACTED] <[REDACTED] @gov.scot>;
Director of Health Workforce <Directorofhealthworkforce@gov.scot>; DG Health &
Social Care <DGHSC@gov.scot>

Cc: [REDACTED] <[REDACTED] @gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>

Subject: RE: FMQ Action

[REDACTED]

[REDACTED] | NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG

FMQ ACTION — AMENDED REPLY FOR CLEARANCE

From: [REDACTED]

Sent: Tuesday, December 12, 2023 1:32 PM

To: [REDACTED] <[REDACTED] @gov.scot>; Deputy Director of Health Workforce,
Planning and Development <DeputyDirectorHWPD@gov.scot>; [REDACTED]
<[REDACTED] @gov.scot>

Subject: RE: FMQ Action: Amended reply for clearance

[REDACTED]

[REDACTED]

| NHS Workforce Domestic Recruitment Manager | Recruitment Policy Unit [Health
Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh EH1 3DG

CAB SEC LETTER - LACK OF HAEMATOLOGIST IN OBAN — FMQ ACTION

From: [REDACTED]

Sent: Monday, December 11, 2023 2:14 PM

To: [REDACTED] <[REDACTED] @gov.scot>; Deputy Director of Health Workforce,
Planning and Development <DeputyDirectorHWPD@gov.scot>

Cc: [REDACTED] <[REDACTED] @gov.scot>; Director of Health Workforce
<Directorofhealthworkforce@gov.scot>

Subject: RE: Cab Sec letter - lack of Haematologist in Oban - FMQ Action due today

[REDACTED]



[REDACTED] | NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG

From: [REDACTED] <[REDACTED] @gov.scot>

Sent: Monday, December 11, 2023 12:42 PM

To: Deputy Director of Health Workforce, Planning and Development
<DeputyDirectorHWPD@gov.scot>; [REDACTED] <[REDACTED] @gov.scot>
Cc: [REDACTED] <[REDACTED] @gov.scot>; Director of Health Workforce
<Directorofhealthworkforce@gov.scot>

Subject: Cab Sec letter - lack of Haematologist in Oban - FMQ Action

[REDACTED]

[REDACTED] Recruitment Strategy Team Leader

Recruitment Policy Unit

Health Workforce | GR St Andrew’s House | Edinburgh | EH1 3DG | Mob:
[REDACTED]

FMQ FOLLOW UP RESPONSE

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Friday, December 8, 2023 2:40 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: FMQ - Follow up response

HI [REDACTED],

Please see the linked a couple of recent micases we have sent out on this issue.
Hopefully these will be helpful to you.

Blood Cancer UK - MiCase - View Case 378997
[REDACTED], NHS Highland - MiCase - View Case 361359
With best wishes,

[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Friday, December 8, 2023 1:57 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: FMQ - Follow up response



Hi [REDACTED],

Yes a familiar issue to us, and we had briefed in advance and been fielding various
correspondence around this.

@[REDACTED]- could you share please recent letter to MSP I've forgotten with our
general position and lines on this issue. | think beyond some necessary topping and
tailing it should serve well as a response to Donald Cameron.

[REDACTED]

From: [REDACTED]< [REDACTED]@gov.scot>
Sent: 08 December 2023 13:47

To: [REDACTED] <[REDACTED]@gov.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>
Subject: FMQ - Follow up response

Hi [REDACTED],

Hopefully | have come to the right place or you can point me in the right direction. At
the FMQs yesterday Donald Cameron raised the issue of the lack of consultant
haematologists at a hospital in Oban. We have been asked to pick this up as part of
a response Mr Matheson will issue to the member. [REDACTED] wondered if you or
your team were aware of this problem as haematology and oncology can be co-
located?

The deadline for the response to be with PO is COP Monday 11™ so would be
grateful for a response by midday Monday.

Thanks,

[REDACTED]

[REDACTED] | NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |[Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG

RE:

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Thursday, December 7, 2023 3:42 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE:

Hi all,

Please see attached. Also just to note that the Oban meeting | mention with Ms
Minto is being rescheduled.

Best wishes,



[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Thursday, December 7, 2023 3:38 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject:

Hi [REDACTED],

Can you send FMQ please (incl the Oban issue) to [REDACTED] and [REDACTED]
for weekend cover please.

Thank you!
[REDACTED]

[REDACTED] Unit Head, Cancer & Rehabilitation Policy
Healthcare Quality and Improvement | Directorate of the Chief Operating Officer
GER | SAH | [REDACTED]| [REDACTED]@gov.scot

FOR MINISTER CLEARANCE: MEDIA QUERY — BLOOD CANCER TREATMENT
IN OBAN - THE HERALD

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Wednesday, December 6, 2023 3:53 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Cabinet Secretary for NHS Recovery,
Health and Social Care <CabSecNRHSC@gov.scot>

Cc: Cancer Delivery Team Mailbox <CancerDeliveryTeamMailbox@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED]< [REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED]< [REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>

Subject: RE: FOR MINISTER CLEARANCE: Media Query - Blood Cancer treatment
in Oban - The Herald

Hi
Mr Matheson is content, thanks.

Kind regards,



[REDACTED]

[REDACTED]

Deputy Private Secretary - Cabinet Secretary for NHS Recovery, Health and Social
Care, Michael Matheson MSP

Scottish Government, St Andrews House, Regent Road, Edinburgh, EH1 3DG

Tel: [REDACTED]

E-mail: CabSecNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Wednesday, December 6, 2023 3:25 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Cc: Cancer Delivery Team Mailbox <CancerDeliveryTeamMailbox@gov.scot>;
[REDACTED]<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@nhs.scot>;
[REDACTED]< [REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>

Subject: FOR MINISTER CLEARANCE: Media Query - Blood Cancer treatment in
Oban - The Herald

PO/Minister,

We have had a query from The Herald following a letter from Blood Cancer UK that
was sent to the Chief Exec of NHS Highland in September. The letter (attached)
raises concerns about recent reports that in-person haematology consultant services
at the Lorn and Islands Hospital are being withdrawn with immediate effect. This has
led to fears from blood cancer patients that they may need to travel to Glasgow for
treatment.

The journalist has asked ‘Do you know what the latest is? Is there any movement?’.
[REDACTED]

Grateful to know if Mr Matheson is content.

A Scottish Government spokesperson said:



“The Scottish Government wants cancer patients to be treated as close to home as
clinically appropriate. However, as treatments for some cancers become more
complex and expensive, it becomes impossible to deliver them in every location.

“Cancer services require a highly specialised workforce. In order to ensure the future
sustainability of our services we have recently published our ten-year Cancer Strategy
in which we have committed to modelling cancer workforce requirements and continue
to grow the number of training places to expand our workforce.”

Background

As part of the Scottish Government’'s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment and
retention of healthcare staff in rural areas and will develop a Rural Workforce
Recruitment strategy by the end of 2024. This will support health boards and Health
and Social Care Partnerships to ensure that the Health and Social Care needs of
people who live in rural communities are met.

Many thanks,
[REDACTED]

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Portfolio Media inquiries: 0300 244 9021

WWW.QoV.scot/news
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FOR SPAD VIEW: MEDIA QUERY - BLOOD CANCER TREATMENT IN OBAN -
THE HERALD

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, December 6, 2023 3:16 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Cancer Delivery Team Mailbox <CancerDeliveryTeamMailbox@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>
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Subject: RE: FOR SPAD VIEW: Media Query - Blood Cancer treatment in Oban -
The Herald

Ok

[REDACTED]

Special Adviser to the First Minister
[REDACTED]
[REDACTED]@gov.scot

Scottish Ministers, Special advisers and the Permanent Secretary to the Scottish
Government are covered by the terms of the Lobbying (Scotland) Act 2016. See
www.lobbying.scot.

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, December 6, 2023 2:31 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Cancer Delivery Team Mailbox <CancerDeliveryTeamMailbox@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED]< [REDACTED]@gov.scot>

Subject: RE: FOR SPAD VIEW: Media Query - Blood Cancer treatment in Oban -
The Herald

[REDACTED], [REDACTED]
Grateful if you could come back on this by 3.30pm.

Many thanks,
[REDACTED]

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Portfolio Media inquiries: 0300 244 9021

WWW.Qov.scot/news

¥ in] f|0]-+]o



http://www.lobbying.scot/
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From: [REDACTED]

Sent: Wednesday, December 6, 2023 11:09 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>;
Cancer Delivery Team Mailbox <CancerDeliveryTeamMailbox@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>;
[REDACTED] <[REDACTED]@gov.scot>

Subject: FOR SPAD VIEW: Media Query - Blood Cancer treatment in Oban - The
Herald

Good morning Spads,

We have had a query from The Herald following a letter from Blood Cancer UK that
was sent to the Chief Exec of NHS Highland in September. The letter (attached)
raises concerns about recent reports that in-person haematology consultant services
at the Lorn and Islands Hospital are being withdrawn with immediate effect. This has
led to fears from blood cancer patients that they may need to travel to Glasgow for
treatment.

The journalist has asked ‘Do you know what the latest is? Is there any movement?’.
[REDACTED]
A Scottish Government spokesperson said:

“The Scottish Government wants cancer patients to be treated as close to home as
clinically appropriate. However, as treatments for some cancers become more
complex and expensive, it becomes impossible to deliver them in every location.

“Cancer services require a highly specialised workforce. In order to ensure the future
sustainability of our services we have recently published our ten-year Cancer Strategy
in which we have committed to modelling cancer workforce requirements and continue
to grow the number of training places to expand our workforce.”

Background

As part of the Scottish Government’s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment and
retention of healthcare staff in rural areas and will develop a Rural Workforce
Recruitment strategy by the end of 2024. This will support health boards and Health
and Social Care Partnerships to ensure that the Health and Social Care needs of
people who live in rural communities are met.


mailto:CancerPolicyTeam@gov.scot

Many thanks,
[REDACTED]

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Portfolio Media inquiries: 0300 244 9021

WWW.QoV.scot/news
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FOR POLICY VIEW: MEDIA QUERY - BLOOD CANCER TREATMENT IN OBAN
- THE HERALD

From: [REDACTED]< [REDACTED]@gov.scot> On Behalf Of Cancer Policy Team
Sent: Wednesday, December 6, 2023 10:30 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@nhs.scot>; [REDACTED)]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@nhs.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: FOR POLICY VIEW: Media Query - Blood Cancer treatment in Oban -
The Herald

Hi [REDACTED]

We have had sight of responses from Argyll and Bute HSCP to Blood Cancer UK,
dated 2 October (attached) and 9 November, where the HSCP Chief Officer states
she “would be delighted to maintain an open dialogue with Blood Cancer UK”.

Re. policy lines:
- Information removed as duplicated above.

[REDACTED]

[REDACTED] | Senior Policy Manager | Cancer and Rehabilitation Unit | Healthcare
Quality and Improvement| Directorate of the Chief Operating Officer | Scottish
Government | GER | St Andrews House | Edinburgh | EH1 3DG | Email:
[REDACTED]@gov.scot
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I am currently working from home, and can be contacted by email or MS
Teams. | work Monday/Tuesday/Wednesday/Thursday, 7.30am to 4pm.

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, December 6, 2023 10:05 AM

To: [REDACTED] <[REDACTED]@gov.scot>; Cancer Delivery Team Mailbox
<CancerDeliveryTeamMailbox@gov.scot>; [REDACTED]<[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@nhs.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Cancer Policy Team <CancerPolicyTeam@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@nhs.scot>

Cc: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: FOR POLICY VIEW: Media Query - Blood Cancer treatment in Oban - The
Herald

Good morning all,

We have had a query from The Herald following a letter from Blood Cancer UK that
was sent to the Chief Exec of NHS Highland in September. The letter (attached)
raises concerns about recent reports that in-person haematology consultant services
at the Lorn and Islands Hospital are being withdrawn with immediate effect. This has
led to fears from blood cancer patients that they may need to travel to Glasgow for
treatment.

The journalist has asked ‘Do you know what the latest is? Is there any movement?’.
[REDACTED]

Many thanks,
[REDACTED]

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Portfolio Media inquiries: 0300 244 9021

WWW.QoV.scot/news
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FOR ALLOCATION — BLOOD CANCER — HERALD

From: [REDACTED] <[REDACTED]@gov.scot>
Sent: Wednesday, December 6, 2023 9:32 AM
To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
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<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>
Subject: FOR ALLOCATION - BLOOD CANCER - HERALD

Would someone please be able to take on this one — it is about blood cancer
services in Oban — many thanks, [REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Wednesday, December 6, 2023 9:28 AM

To: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: FW:

Hi,
Can this request from The Herald be looked into?
Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED] ([REDACTED]) <[REDACTED]@parliament.scot>

Sent: Wednesday, December 6, 2023 9:20 AM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] ([REDACTED]) <[REDACTED]@parliament.scot>; [REDACTED]
([REDACTED]) <[REDACTED]@parliament.scot>

Subject: FW:

Morning

| think this should maybe be picked up by SG comms? | haven’t acknowledged it so
would be grateful for confirmation when someone has went back to her.

Thanks

[REDACTED]

[REDACTED] | Senior Parliamentary Assistant to Jenni Minto MSP
The Scottish Parliament, Edinburgh, EH99 1SP

Mobile: [REDACTED]
Email: [REDACTED]@parliament.scot



From: [REDACTED] <[REDACTED]@heraldandtimes.co.uk>
Sent: 05 December 2023 16:40

To: Minto J (Jenni), MSP <Jenni.Minto.MSP@Parliament.scot>
Subject:

CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not
click links or open attachments unless you recognise the sender and know the
content is safe.

Hi Jenni,

I’m going to pick this up as we haven’t covered it and it definitely merits coverage.
Do you know what the latest is? Is there any movement?

Thanks,

[REDACTED]

Senior Reporter

[REDACTED]
www.heraldscotland.com

Thed

Advertising: All advertising is accepted subject to our terms and conditions of
advertising which can be found here https://www.newsquest.co.uk/terms-of-
advertising
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our Contributor Terms and Conditions https://www.newsquest.co.uk/contributor-
terms

This document is private and confidential.

All property, copyright and other rights in it and its contents belong to Newsquest
Media Group Limited.
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authorisation. Newsquest may exercise its legal rights and remedies in the event of
any such unauthorised use.
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SCOTTISH GOVERNMENT QUERY - BLOOD CANCER SERVICES IN OBAN

From: [REDACTED] <[REDACTED]@heraldandtimes.co.uk>

Sent: Wednesday, December 6, 2023 3:58 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Scottish Government Query - Blood Cancer Services in Oban

Ah, thanks [REDACTED].

From: [REDACTED]@gov.scot <[REDACTED]@gov.scot>

Sent: Wednesday, December 6, 2023 3:58 PM

To: [REDACTED] <[REDACTED]@heraldandtimes.co.uk>

Subject: RE: Scottish Government Query - Blood Cancer Services in Oban

Brilliant, thanks [REDACTED)]. Please see SG lines below.
A Scottish Government spokesperson said:

“The Scottish Government wants cancer patients to be treated as close to home as
clinically appropriate. However, as treatments for some cancers become more
complex and expensive, it becomes impossible to deliver them in every location.

“Cancer services require a highly specialised workforce. In order to ensure the future
sustainability of our services we have recently published our ten-year Cancer Strategy
in which we have committed to modelling cancer workforce requirements and continue
to grow the number of training places to expand our workforce.”

Background

As part of the Scottish Government’'s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment and
retention of healthcare staff in rural areas and will develop a Rural Workforce
Recruitment strategy by the end of 2024. This will support health boards and Health
and Social Care Partnerships to ensure that the Health and Social Care needs of
people who live in rural communities are met.

Let me know if you need anything else.

Many thanks,


http://www.parliament.scot/
http://facebook.com/scottishparliament
http://twitter.com/ScotParl

[REDACTED]

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Portfolio Media inquiries: 0300 244 9021

WWW.goV.scot/news
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From: [REDACTED] <[REDACTED]@heraldandtimes.co.uk>

Sent: Wednesday, December 6, 2023 12:12 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Scottish Government Query - Blood Cancer Services in Oban

Thanks [REDACTED] — inquiry already in with the board yesterday.
Covering all bases with this one, so thanks.

From: [REDACTED]@gov.scot <[REDACTED]@gov.scot>

Sent: Wednesday, December 6, 2023 10:08 AM

To: [REDACTED] <[REDACTED]@heraldandtimes.co.uk>

Subject: RE: Scottish Government Query - Blood Cancer Services in Oban

Hello again [REDACTED],

I've just spoken to colleagues about this and they have advised you get in touch with
the Board directly in the first instance to get an update on the situation.

We will also get you some top level lines from SG to accompany the Board
response.

Will come back to you with these later today.

Many thanks,
[REDACTED]

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Portfolio Media inquiries: 0300 244 9021

WWW.Qov.scot/news
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From: [REDACTED]

Sent: Wednesday, December 6, 2023 9:47 AM

To: [REDACTED]@heraldandtimes.co.uk

Subject: Scottish Government Query - Blood Cancer Services in Oban

Good morning [REDACTED],

Just to let you know that Ms Minto has passed on your query on this to our health
comms team.

I’m working with policy officials at the moment to get more information for you and
will come back asap.

Many thanks,
[REDACTED]

[REDACTED]

News | Media Manager

Communications Health and Social Care

The Scottish Government, St Andrew's House, Edinburgh
Portfolio Media inquiries: 0300 244 9021

WWW.QoV.scot/news

¥ in] f|0]-+]o
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recipient please destroy the email, remove any copies from your system and inform
the sender immediately by return.

Communications with the Scottish Government may be monitored or recorded in
order to secure the effective operation of the system and for other lawful purposes.
The views or opinions contained within this e-mail may not necessarily reflect those
of the Scottish Government.

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkhkkkhkkkkkkkkkkkhkkkhkkkkkkkkkkkkkkhkkkkkkkkkkkx

Advertising: All advertising is accepted subject to our terms and conditions of
advertising which can be found here https://www.newsquest.co.uk/terms-of-
advertising

Editorial: All content submitted, or licenced, to Newsquest is accepted pursuant to
our Contributor Terms and Conditions https://www.newsquest.co.uk/contributor-
terms



http://www.gov.scot/news
https://protect-eu.mimecast.com/s/bVfVC6XwwTr3xpGWivhw1b/
https://protect-eu.mimecast.com/s/bVfVC6XwwTr3xpGWivhw1b/
https://protect-eu.mimecast.com/s/WYIFC71xxiAP98WRfPHTHu/
https://protect-eu.mimecast.com/s/WYIFC71xxiAP98WRfPHTHu/
https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://protect-eu.mimecast.com/s/nDRiC4QrrsBjGD78c3eRag/
https://protect-eu.mimecast.com/s/P7qYC5QvvsZnOXWlI9H0KX/
https://www.youtube.com/user/scottishgovernment

This document is private and confidential.

All property, copyright and other rights in it and its contents belong to Newsquest
Media Group Limited.

It must not be read, copied, disclosed or otherwise used without Newsquest’s
authorisation. Newsquest may exercise its legal rights and remedies in the event of
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CANCELLED: 14:45-15:30 MEETING [REDACTED]AND JENNI MINTO

Hi [REDACTED],
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[REDACTED]
Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From[REDACTED]<[REDACTED]@gov.scot>

Sent: Monday, December 4, 2023 9:54 AM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED]<[REDACTED]@ggc.scot.nhs.uk>

Subject: RE: Canceled: 14:45 - 15:30 Meeting [REDACTED] and Jenni Minto MSP,
Minister for Public Health and Women's Health, Haematology Services at Lorn and
Islands Hospital, Oban

Hi [REDACTED]
[REDACTED]

All the best,

[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

WP 4 | Scottish Government
P

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Monday, December 4, 2023 9:24 AM

To: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: FW: Canceled: 14:45 - 15:30 Meeting [REDACTED]and Jenni Minto MSP,
Minister for Public Health and Women's Health, Haematology Services at Lorn and
Islands Hospital, Oban

Hi,

As you will be aware this meeting has been cancelled at the request of
[REDACTED], in regards to the email below can you keep us informed of any
progress to this situation so that we can keep [REDACTED] informed.

Regards,



[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED]< [REDACTED]@gmail.com>

Sent: Thursday, November 30, 2023 6:19 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: Re: Canceled: 14:45 - 15:30 Meeting [REDACTED]and Jenni Minto MSP,
Minister for Public Health and Women's Health, Haematology Services at Lorn and
Islands Hospital, Oban

Thanks [REDACTED]. Just a wee afterthought - should Jenni Minto have any
progress to report which may be relevant to the hundreds of her very ill and
vulnerable constituents who now, under her watch, have to struggle to Glasgow for
face-to-face cancer consultation, it would be really helpful if she could e-mail me very
soon before there is a high likelihood of further escalation upwards.

Regards,

[REDACTED]
[REDACTED]

On 30 Nov 2023, at 15:55, MinisterPHWH@gov.scot wrote:

Dear [REDACTED],
As requested in your email of 30/11, | am cancelling this meeting.
Regards,

[REDACTED]
[REDACTED],

Please find below the MS teams link for your meeting with Ms Minto, Minister for
Public Health and Women’s Health.

Regards,

[REDACTED]

Hi there,

For personal reasons, | am hereby cancelling my video appointment with Ms Minto
on 11 December @14.45 and | do not wish a rearrangement.

Apologies for any inconvenience.



Regards,

[REDACTED]
[REDACTED]

On 22 Nov 2023, at 11:26, [REDACTED]< [REDACTED]@gmail.com> wrote:

As this is an urgent matter, | have booked you in for 11 December @ 14.45.
Regards,
[REDACTED]

On 22 Nov 2023, at 11:12, MinisterPHWH@gov.scot wrote:

Dear [REDACTED],

In regards to this meeting we can offer the following:

Monday 11 December, timings 14:45 — 15:30

Monday 08 January, timings 14:15 — 15:00

This meeting will be via MS Teams, can you please confirm which of the dates are
best suited to you.

Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Tuesday, November 21, 2023 9:10 AM

To: [REDACTED]<[REDACTED]@gmail.com>; [REDACTED]
<[REDACTED]@parliament.scot>

Cc: [REDACTED]<[REDACTED]@parliament.scot>; Minister for Public Health &
Women's Health <MinisterPHWH@gov.scot>; Cancer Policy Team
<CancerPolicyTeam@gov.scot>

Subject: RE: Haematology Services at Lorn and Islands Hospital

Dear [REDACTED],

| can confirm that | am trying to get this meeting into our calendar but because it
needs to be on a Monday or Friday (which are constituency days) due to the
availability of the official Ms Minto has requested, | therefore needed to ask the
Minister’s constituency office for dates. They have responded and | have two dates
in mind but | need to double check something for one of the dates before | can send
out an email offering dates/timings. | hope to send out this email by Friday at the
latest.

Regards,

[REDACTED]



Assistant Private Secretary to Jenni Minto MSP
Minister for Public Health and Women’s Health
1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED] <[REDACTED]@gmail.com>

Sent: Monday, November 20, 2023 2:13 PM

To: [REDACTED] <[REDACTED] @parliament.scot>

Cc: [REDACTED] <[REDACTED] @parliament.scot>; Minister for Public Health &
Women's Health <MinisterPHWH@gov.scot>; Cancer Policy Team
<CancerPolicyTeam@gov.scot>

Subject: Haematology Services at Lorn and Islands Hospital

Hello [REDACTED],

2 issues for Jenni:

1)Can you perhaps find out why | received a message (below) from the Cancer and
Rehabilitation Policy team-lead, [REDACTED)], saying that Jenni Minto wishes to
discuss the above topic with me yet, having then immediately e-mailed positively to
her diary secretary, | have since heard nothing further?

2) Jenni, on behalf of the Scottish Government, has recently replied to Jackie Baillie,
about the withdrawal of consultancy services from Lorn and Isles Hospital in Oban.
In that context, my response to Jackie Baillie is also copied below. It is unacceptable
that Jenni, as local MSP and national Health Secretary finds it acceptable that her
older constituents sick with blood cancer are being required to risk potentially fatal
infection in trying to visit hospitals in Glasgow simply because Glasgow
haematologists don’'t want to come to Oban once a month. She should also be
fighting for the viability and future of Oban hospital.

Regards,

[REDACTED]

Begin forwarded message:

From: [REDACTED] @gov.scot

Date: 1 November 2023 at 18:00:35 GMT

To: [REDACTED] @gmail.com

Cc: CancerPolicyTeam@gov.scot

Subject: Haematology Services at Lorn and Islands Hospital

Good Evening [REDACTED,

| hope that you’re well?

It is my understanding that Jenni Minto MSP, Minister for Public Health and
Women’s Health, would welcome the opportunity to discuss your recent
correspondence regarding Haematology Services at Lorn and Islands Hospital,
Oban.

| would be grateful if you could get in touch with her diary secretary via email at
ministerphwh@gov.scot to make the necessary arrangements.

All the best,

[REDACTED]

[REDACTED]

(She/Her) (why)



Cancer & Rehabilitation Policy - Team Lead

St Andrews House | Edinburgh | EH1 3DG
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Hi Jackie,

| want to thank you most sincerely for writing to the NHS and Scottish Government
about the withdrawal of local blood cancer consultant care in Lorn and Islands
Hospital in Oban. As you suspected, the replies have been disappointing but
predictable as | had previously received similar bland and largely nonsensical
responses, as had Jenni Minto herself, Kate Forbes, the Chief Executive of Blood
Cancer UK and various media outlets.

What is new in your reply from Jenni Minto today is that this collapse in cancer care
in Argyll and Bute is the result of recruitment difficulties “due to the need for a
consultant to travel to Oban”! How ironic! Here we are in the beautiful tourist
centre of Oban but apparently no blood cancer consultant deigns to come here just
once a month. Instead the Scottish Government and NHS prefer that generally old
folk suffering from blood cancer should trek in numbers down to the distant
metropolis of Glasgow, risking infection on public transport and in hotels as they do!

Bear in mind that roughly half of blood cancer patients die of infections. Something is
surely wrong here? Shouldn’t our local MSP and national Health Secretary be
fighting our corner rather than accepting that her seriously ill constituents should just
struggle along in this seemingly most undesirable place? Furthermore, the
continuing wellbeing and functionality of Oban hospital depends on the availability of
visiting consultants across the spectrum. They still do so in the other fields of
healthcare except haematology, which, of them all, is probably the most crucial in
that risks of infection are minimised by local consultation. Withdrawal of haematology
consultant services could thus be seen as the thin end of the wedge, the first step in
running down the hospital’s fitness for purpose.

| do hope that you might give consideration to re-challenging the Scottish
Government on this vital issue and | also hope that, in the seemingly likely event of
the UK soon having a Labour Government, you might be willing and able to fight for
this cause in the interests of the citizens of Argyll and Bute, both across the mainland
and on the islands.

With thanks again and best wishes,
[REDACTED]
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CANCER - BRIEFINGS - MINISTER FOR PUBLIC AND WOMEN’S HEALTH -
MEETING WITH [REDACTED], HAEMATOLOGY SERVICES AT LORN AND
ISLANDS HOSPITAL, OBAN

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, November 29, 2023 4:23 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Subject: Cancer - Briefings - Minister for Public Health and Womens Health -
Meeting [REDACTED], Haematology Services at Lorn and Islands Hospital Oban
([REDACTED])

[REDACTED],

Could you check over this brief please and update as appropriate. I've used Ms.
Minto’s briefing template. | couldn’t paste in the 2 letters from Blood Cancer UK, so
have provided links instead.

I’ve also attached an e-mail from workforce.

| wasn’t sure about the phone numbers for [ REDACTED] and [REDACTED]. | got
them from the WhatsApp group.

Cancer - Briefings - Minister for Public Health and Women’s Health —
[REDACTED], Haematology Services at Lorn and Islands Hospital Oban

[REDACTED]
Thanks,

[REDACTED].
[REDACTED]
Policy Officer
Cancer and Rehabilitation

Healthcare Quality and Improvement
Directorate for Chief Operating Officer, NHS Scotland



P |gov.scot

Scottish Government
St Andrew’s House
Regent Road
Edinburgh EH1 3DG

| use size 14 font in emails in line with accessibility. It would be great if you could
too.
REMOTE AND RURAL WORKFORCE RECRUITMENT STRATEGY

From: [REDACTED]<[REDACTED]@gov.scot>

Sent: Wednesday, November 29, 2023 10:27 AM

To: [REDACTED]< [REDACTED]@gov.scot>

Subject: RE: Remote and Rural Workforce Recruitment Strategy

Thanks for this, [REDACTED].
Best wishes,
[REDACTED].

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, November 29, 2023 10:24 AM

To: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Remote and Rural Workforce Recruitment Strategy

Hi [REDACTED],

[REDACTED] We are developing a recruitment strategy but it is still in the early
stages but we aim to progress to establishing a steering group shortly, there is also
the National Centre for Remote and Rural Health which Primary Care have funded,
but it will only have an initial focus on the primary care workforce.

[REDACTED] | NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, November 29, 2023 10:18 AM

To: [REDACTED] <[REDACTED]@gov.scot>

Subject: Remote and Rural Workforce Recruitment Strategy

Hi [REDACTED],

I’'m preparing a brief for Ms. Minto in relation to haematology provision in the
Highlands and Islands. I've come across the below lines on Remote and Rural



Workforce Recruitment Strategy and wondered if you had any more information on
this?

“As part of the Scottish Government’s work to develop a sustainable healthcare
workforce, we continue to look for opportunities to increase levels of recruitment and
retention of healthcare staff in rural areas and will develop a Rural workforce
recruitment strategy by the end of 2024. This will support employers to ensure that
the Health and Social Care needs of people who live in remote and rural
communities are met.”

Could you get back to me by midday tomorrow please?
Thanks,

[REDACTED].

[REDACTED]
Policy Officer

Cancer and Rehabilitation
Healthcare Quality and Improvement
Directorate for Chief Operating Officer, NHS Scotland

P>« |gov.scot

Scottish Government
St Andrew’s House
Regent Road
Edinburgh EH1 3DG

| use size 14 font in emails in line with accessibility. It would be great if you could
too.

14:45-15:30 MEETING WITH [REDACTED], HAEMATOLOGY SERVICES AT
LORN AND ISLANDS HOSPITAL, OBAN

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Thursday, November 23, 2023 2:26 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: RE: 14:45 - 15:30 Meeting [REDACTED], Haematology Services at Lorn
and Islands Hospital, Oban

Hi [REDACTED],

[REDACTED] and [REDACTED]will also be attending.



Thanks,

[REDACTED].

From: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Sent: Wednesday, November 22, 2023 3:15 PM

To: Minister for Public Health & Women's Health; Minto J (Jenni),
MSP[REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED];
[REDACTED]

Subject: 14:45 - 15:30 Meeting [REDACTED], Haematology Services at Lorn and
Islands Hospital, Oban

When: 11 December 2023 14:45-15:30 (UTC+00:00) Dublin, Edinburgh, Lisbon,
London.

Where: MS teams - link in calendar invite

An external calendar entry for [REDACTED] has been sent out.
Officials Support: [REDACTED]

Pre-brief 14:30 — 14:45
Hi [REDACTED]

Can you please confirm any other official support and provide the briefing by 3pm on
Wednesday 06 December.

Regards,

[REDACTED]

Microsoft Teams meeting

Join on your computer, mobile app or room device

Click here to join the meeting

Meeting ID: 330 737 737 881

Passcode: tPmXJ9

Download Teams | Join on the web

SCOTS Connect - Please note - You must have the explicit permission of the
organiser to record this meeting and its attendees, using any technology.
Learn more | Help | Meeting options

HAEMATOLOGY SERVICES AT LORN AND ISLANDS HOSPITAL

From: [REDACTED] <[REDACTED]@gov.scot>

Sent. Monday, November 20, 2023 4:36 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: Haematology Services at Lorn and Islands Hospital


mailto:MinisterPHWH@gov.scot

Thanks [REDACTED], appreciate that.
All the best,
[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public

Health & Women's Health

Sent: Monday, November 20, 2023 3:35 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Minister for Public Health & Women's

Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]

<[REDACTED]@gov.scot>

Subject: RE: Haematology Services at Lorn and Islands Hospital

Hi [REDACTED],

| have two hold in calendar (11/12 and 08/01) but | need to double check with Ms
Minto about the 11/12, which | will tomorrow before | can reply to them.

Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, November 20, 2023 3:07 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: FW: Haematology Services at Lorn and Islands Hospital

Hi PO,

Please see the below. I'm aware that [REDACTED] has picked this up with
yourselves — are we any further re. arranging the meeting that Ms. Minto requested
with [REDACTED] below?

Please let the team know if there’s anything else you're needing to arrange this.


https://www.mypronouns.org/

All the best,
[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED]< [REDACTED]@gmail.com>

Sent: Monday, November 20, 2023 2:13 PM

To: [REDACTED] <[REDACTED]@parliament.scot>

Cc: [REDACTED] <[REDACTED]@parliament.scot>; Minister for Public Health &

Women's Health <MinisterPHWH@gov.scot>; Cancer Policy Team

<CancerPolicyTeam@gov.scot>

Subject: Haematology Services at Lorn and Islands Hospital

Hello [REDACTED],
- Information removed as referenced above
Regards,

[REDACTED]

Begin forwarded message:

From: [REDACTED]@gov.scot

Date: 1 November 2023 at 18:00:35 GMT

To: [REDACTED]@gmail.com

Cc: CancerPolicyTeam@gov.scot

Subject: Haematology Services at Lorn and Islands Hospital

Good Evening [REDACTED],

| hope that you’re well?

It is my understanding that Jenni Minto MSP, Minister for Public Health and
Women’s Health, would welcome the opportunity to discuss your recent
correspondence regarding Haematology Services at Lorn and Islands Hospital,

Oban.

| would be grateful if you could get in touch with her diary secretary via email at
ministerphwh@gov.scot to make the necessary arrangements.


https://www.mypronouns.org/

All the best,
[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot
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- Information removed as duplicated with above.
[REDACTED]
DIARY CASE 202300378997 — MEETING TO DISCUSS

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, November 15, 2023 7:25 AM

To: [REDACTED] <[REDACTED]@gov.scot>; Minister for Public Health & Women's
Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: Diary case 202300378997 - meeting to discuss

Good Morning PO,

Please see the related correspondence as requested from NHS Highland for sight,
who had also been contacted by Blood Cancer UK. There has been back and forth.

We will include relevant information in the brief ahead of the meeting with the
affected individual from Ms Minto’s constituency when the meeting is set up that
[REDACTEDY] describes below.

All the best,


https://www.mypronouns.org/

[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, November 13, 2023 2:13 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Minister for Public Health & Women's
Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: Diary case 202300378997 - meeting to discuss

Hi [REDACTED],

Please see attached message that | sent to yourselves on Friday.
Best wishes,

[REDACTED].

From[REDACTED]< [REDACTED]@gov.scot>

Sent: Monday, November 13, 2023 2:03 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Diary case 202300378997 - meeting to discuss

Hi [REDACTED],

We met with Ms Minto to discuss diary case 202300378997 on 31 Oct, attached is
the meeting note. [REDACTED]

Separately as a follow up action, [REDACTED] was hoping to pick up (if he hasn’t
already) with yourselves to arrange a meeting with Ms Minto and an individual
affected by the ending of the service in Oban and with our SMO [REDACTED] to
discuss. To my knowledge that’s still to be arranged? The individual has already
reached out to yourselves too.

Thanks,
[REDACTED]

[REDACTED]
(She/Her) (why)


https://www.mypronouns.org/

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED]< [REDACTED]@gov.scot> On Behalf Of Minister for Public

Health & Women's Health

Sent: Monday, November 13, 2023 1:03 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Minister for Public Health & Women's

Health <MinisterPHWH@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]

<[REDACTED]@gov.scot>

Subject: RE: Diary case 202300378997 - meeting to discuss

Hi,

Can you confirm that this MiCase needs to be updated/amended following the
meeting with the minister on 08/11? Please let me know if | need to return it.

Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Friday, November 3, 2023 11:27 AM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: Diary case 202300378997 - meeting to discuss

Not at all, thank you! | more worried that there’d been something else!
Will send up,

[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED]< [REDACTED]@gov.scot> On Behalf Of Minister for Public

Health & Women's Health



https://www.mypronouns.org/

Sent: Friday, November 3, 2023 11:26 AM

To: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Minister for Public Health & Women's Health
<MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: Diary case 202300378997 - meeting to discuss

Huge apologies! | hadn’t realised this had been taken forward.

Many thanks for the outline below and we’ll take forward the actions when we
receive the note.

Thanks,
[REDACTED]

[REDACTED]

Private Secretary to the Cabinet Secretary for NHS Recovery, Health and Social
Care — Michael Matheson

Scottish Government

St Andrew’s House | Regent Road | Edinburgh | EH1 3DG
[REDACTED]

p-d|gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Friday, November 3, 2023 11:23 AM

To: [REDACTED]< [REDACTED]@gov.scot>; Minister for Public Health & Women's
Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: FW: Diary case 202300378997 - meeting to discuss

Hi [REDACTED],

Apologies — is this another follow up meeting to the one we had this past week on
this case?

The note from that meeting is coming up today with agreed actions. Actions included
declining this organisation for a meeting, but meeting with the constituent who has
been in correspondence on this issue with Ms Minto through her constituency office.
This constituent has been in touch already to set up the meeting. We have also
written to GGC to get sight of the response that they’ve given to Blood Cancer UK as
they received similar correspondence.



All the best,

[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

’v‘ Scottish Government
N

Riaghaltas na h-Alba
BLOOD CANCER UK CORRESPONDENCE - HAEMATOLOGY SERVICES

gov.scot

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Wednesday, November 15, 2023 7:25 AM

To: [REDACTED] <[REDACTED]@nhs.scot>

Cc: [REDACTED]<[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: Blood Cancer UK Correspondence - Haematology Services

Hi [REDACTED],

Thank you very much for sight of this correspondence. We will be in touch should the
Minister have anything further that she would like to pick up on.

All the best,

[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] (NHS Highland) <[REDACTED]@nhs.scot>

Sent: Tuesday, November 14, 2023 4:21 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]

<[REDACTED]@gov.scot>

Subject: RE: Blood Cancer UK Correspondence - Haematology Services

SENT ON BEHALF OF [REDACTED]

Dear [REDACTED]


https://www.mypronouns.org/
https://www.mypronouns.org/

Further to my email below, | am now able to share with you the further response we
have provided to Blood Cancer UK. For ease of reading, | have also attached a
copy of Blood Cancer UK’s letter dated 17 October.

| trust this information is helpful.
Yours sincerely

[REDACTED]
[REDACTED]
Chief Executive
NHS Highland
Assynt House
Beechwood Park
Inverness

V2 3BW

From: [REDACTED] (NHS Highland) <[REDACTED]@nhs.scot>

Sent: Monday, November 6, 2023 3:53 PM

To: [REDACTED]@gov.scot' <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: Blood Cancer UK Correspondence - Haematology Services

SENT ON BEHALF OF [REDACTED]
Dear [REDACTED]
Thank you for your email below, and | can now respond as follows.

We originally received communication from Blood Cancer UK on 1 September 2023,
to which we responded on 2 October. A copy of this exchange of letters is attached
for your information.

We have since received a further letter from Blood Cancer UK dated 17 October,
copy attached. We are in the process of responding to that letter, and | expect that
response will be ready soon. | will share that further exchange with you once
available.

| hope the above and attached are helpful.
Kind regards

[REDACTED]
[REDACTED]
Chief Executive
NHS Highland
Assynt House
Beechwood Park



Inverness
V2 3BW

From: [REDACTED]@gov.scot <[REDACTED]@gov.scot>

Sent: Tuesday, October 31, 2023 6:34 PM

To: [REDACTED] (NHS Highland) <[REDACTED]@nhs.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: Blood Cancer UK Correspondence - Haematology Services

Hi [REDACTED],
| hope that you're well?

We met with the Minister for Public Health and Women’s Health, Ms Minto, this
morning to discuss some correspondence that we have received from Blood Cancer
UK with regards to a previously provided Haematology Service in Oban that is no
longer available.

Blood Cancer UK noted that they had written to yourselves as a board too.
Ms Minto would like sight of the response to the organisation, if possible?
Thanks for your help,

[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

kkkkkkkkkkhkkhkkkkkkkkhhhkhkhkhkhkhkkkkkkhhhkhkhkhhkhkkkkkhhhhhkhkhkhkkkkkkhkhkhkhkhkhkkxx

This e-mail (and any files or other attachments transmitted with it) is intended solely
for the attention of the addressee(s). Unauthorised use, disclosure, storage, copying
or distribution of any part of this e-mail is not permitted. If you are not the intended
recipient please destroy the email, remove any copies from your system and inform
the sender immediately by return.

Communications with the Scottish Government may be monitored or recorded in
order to secure the effective operation of the system and for other lawful purposes.
The views or opinions contained within this e-mail may not necessarily reflect those
of the Scottish Government.
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RECONFIGURATION OF HAEMATOLOGY SERVICES AT LORN AND ISLANDS
HOSPITAL, OBAN



From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, November 15, 2023 2:42 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Reconfiguration of Haematology Services at Lorn and Islands Hospital,
Oban

Hi [REDACTED],

Thanks for this. I've attached the constituent’s details.
Best wishes,

[REDACTED].

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Wednesday, November 15, 2023 2:30 PM

To: [REDACTED] <[REDACTED]@gov.scot>; Minister for Public Health & Women's
Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Reconfiguration of Haematology Services at Lorn and Islands Hospital,
Oban

Hi [REDACTED],

In regards to your meeting with Ms Minto and her constituent, | haven’t got their
details as my colleague mainly deals with correspondence and | mainly deal with
diary. Having just came back from leave | am still catching up on everything.
However | note that this meeting needs to be either a Monday or Friday afternoon to
accommodate [REDACTED]. As these are constituency days | will need to ask the
Minister’s constituency office what dates they can offer and | will get back to you.

Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Friday, November 10, 2023 3:43 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: Reconfiguration of Haematology Services at Lorn and Islands Hospital,
Oban

Hello PO,



Ms. Minto has requested a meeting with one of her constituents in her capacity as a
minister in relation to the reconfiguration of haematology services at Lorn and
Islands Hospital. | believe you have the contact details for this constituent, but if not,
| can provide them.

To assist her at the meeting she has requested clinical input. [REDACTED], Senior
Medical Officer, with SG has agreed to attend the meeting. He is only available on
Monday and Friday afternoons, and it would be preferrable if the meeting was
online.

It is best to contact [REDACTED] at his Greater Glasgow and Clyde e-mail address:
[REDACTED]@ggc.scot.nhs.uk.

Please let me know if you need anything else.
Best wishes,
[REDACTED].

[REDACTED]
Policy Officer

Cancer and Rehabilitation
Planning and Quality Division
Directorate for Chief Operating Officer, NHS Scotland

P« |gov.scot

Scottish Government
St Andrew’s House
Regent Road
Edinburgh EH1 3DG

HAEMATOLOGY SERVICES - OBAN

From: [REDACTED] <[REDACTED]@gov.scot>
Sent: Friday, November 10, 2023 1:21 PM

To: [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Haematology Services- Oban

No problem, [REDACTED],

[REDACTED].

From: [REDACTED] <[REDACTED]@gov.scot>
Sent: Friday, November 10, 2023 1:18 PM

To: [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Haematology Services- Oban



Hi [REDACTED],

| spoke with [REDACTED] and he’s happy to attend in his capacity as SMO.
Can you please liaise with PO to organise.

They’ve already got the affected individual’s contact and you’ve also got it.

It will have to be on either a Monday or Friday afternoon due to [REDACTED]
working pattern, and preferably online. Best for them to correspond with his ggc
email address too. [REDACTED]@ggc.scot.nhs.uk

All the best,

[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@ggc.scot.nhs.uk>

Sent: Friday, November 3, 2023 5:04 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Haematology Services- Oban

[REDACTED]

From: [REDACTED]@gov.scot [mailto: [REDACTED]@gov.scot]
Sent: 03 November 2023 16:29

To: [REDACTED]< [REDACTED]@ggc.scot.nhs.uk>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: Haematology Services- Oban

Hi [REDACTED],

We're getting a bit of attention and correspondence regarding the end of a service
being delivered from Lorn & Islands Hospital. Have a summary of what we've
received on this internally re. the decision and circumstances for your context.

Ms Minto is wanting to meet an affected individual in her capacity as Minister for
Public Health and Women’s Health who has written in to her parly office, and has
asked that we also bring someone in with a clinical perspective to support the
discussion. Is to set out the position and explain further the need to reconfigure the
service.


https://www.mypronouns.org/

[REDACTED]

If so, [REDACTED] can you coordinate between [REDACTED] and PO who now
have received the request from the individual to meet?

All the best,
[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
gov.scot

- Information removed as duplicated above.

This email is intended for the named recipient only. If you have received it by
mistake,

please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.

MEETING NOTE - MINISTER FOR PUBLIC HEALTH AND WOMEN’S HEALTH
MEETING WITH CANCER POLICY 31 OCTOBER 2023

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Friday, November 3, 2023 4:49 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: Meeting note - Minister for Public Health and Women's Health meeting with
Cancer Policy - 31 October 2023

Hi PO,
Please see note from the meeting on 31 Oct.

As an update on the actions, the affected individual has been in contact with
yourselves to arrange a meeting and cancer policy are arranging clinical perspective



for the meeting. We have also written to NHS Highland for sight of their response to
Blood Cancer UK on this matter.

All the best,
[REDACTED]
[REDACTED]
(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
g N

Riaghaltas na h-Alba
DIARY CASE 202300378997 — MEETING TO DISCUSS

gov.scot

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cancer Policy Team
Sent: Friday, November 3, 2023 11:02 AM

To: [REDACTED]< [REDACTED]@gov.scot>

Subject: FW: Diary case 202300378997 - meeting to discuss

Hi [REDACTED],

Please see message from the mailbox.
Best wishes,

[REDACTED].

From: [REDACTED]< [REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Friday, November 3, 2023 10:40 AM

To: [REDACTED] <[REDACTED]@gov.scot>; Cancer Policy Team
<CancerPolicyTeam@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>

Cc: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: Diary case 202300378997 - meeting to discuss

Hi all,
Ms Minto would like to have a meeting to discuss the attached diary case, which

centres around the withdrawal of in-person haematology consultant services at the
Lorn and Islands Hospital in Oban.

I've held a slot for Wednesday 8 November, 1600-1630. Grateful for a list of officials
who should attend.

Thanks,
[REDACTED]


https://www.mypronouns.org/

[REDACTED]

Private Secretary to the Cabinet Secretary for NHS Recovery, Health and Social
Care — Michael Matheson

Scottish Government

St Andrew’s House | Regent Road | Edinburgh | EH1 3DG
[REDACTED]
P gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

WITHDRAWAL OF HAEMATOLOGY SERVICES AT LORN AND ISLANDS
HOSPITAL, OBAN

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, November 1, 2023 12:03 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Subject: FW: Withdrawal of Haematology Services at Lorn and Islands Hospital,
Oban.

Hi [REDACTED],

Please see constituent’s details below.

Best wishes,

[REDACTED].

From: [REDACTED] [REDACTED]) <[REDACTED]@parliament.scot>

Sent: Wednesday, November 1, 2023 11:42 AM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED] ([REDACTED])
<[REDACTED]@parliament.scot>

Subject: RE: Withdrawal of Haematology Services at Lorn and Islands Hospital,
Oban.

Hi [REDACTED],

| understand the constituent referred to is [REDACTED].

His contact details are as follows:

[REDACTED]

| do hope this is helpful but let me know if you need anything further.

Best Wishes,



[REDACTED]

[REDACTED] | [REDACTED]

Office of Jenni Minto MSP - Argyll & Bute

Email: [REDACTED]@parliament.scot

Tel: [REDACTED]

Constituency Office: 60-62 Hillfoot Street, Dunoon, PA23 7DT

From: [REDACTED]@gov.scot <[REDACTED]@gov.scot>

Sent: 01 November 2023 11:13

To: [REDACTED] ([REDACTED]) <[REDACTED]@parliament.scot>

Cc: [REDACTED]@gov.scot

Subject: Withdrawal of Haematology Services at Lorn and Islands Hospital, Oban.

Hi [REDACTED],

Ms. Minto has asked us to arrange a meeting with one of her constituents who |
understand has contacted her in relation to the withdrawal of Haematology Services
at Lorn and Islands Hospital, Oban. Ms. Minto wishes to meet her constituent in the
capacity as a minister.

Would you be able to provide me with contact details of the constituent please?
Best wishes,

[REDACTED]
Policy Officer

Cancer and Rehabilitation
Planning and Quality Division
Directorate for Chief Operating Officer, NHS Scotland

P« |gov.scot

Scottish Government
St Andrew’s House
Regent Road
Edinburgh EH1 3DG
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The Scottish Parliament: Making a positive difference to the lives of the people of
Scotland
Parlamaid na h-Alba: A’ toirt deagh bhuaidh air beatha sluagh na h-Alba

www.parliament.scot : facebook.com/scottishparliament : twitter.com/scotparl

The information in this email may be confidential. If you think you have received this
email in error please delete it and do not share its contents.
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WITHDRAWAL OF HAEMATOLOGY SERVICES AT LORN AND ISLANDS
HOSPITAL, OBAN

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, November 1, 2023 12:00 PM

To: [REDACTED] ([REDACTED]) <[REDACTED]@parliament.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED] ([REDACTED])
<[REDACTED]@parliament.scot>

Subject: RE: Withdrawal of Haematology Services at Lorn and Islands Hospital,
Oban.

Thanks for the quick response, [REDACTED]. This is very helpful.

Best wishes,

[REDACTED].

From: [REDACTED] ([REDACTED]) <[REDACTED]@parliament.scot>
Sent: Wednesday, November 1, 2023 11:42 AM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED] ([REDACTED])
<[REDACTED]@parliament.scot>

Subject: RE: Withdrawal of Haematology Services at Lorn and Islands Hospital,
Oban.

Hi [REDACTED],

| understand the constituent referred to is [REDACTED].

His contact details are as follows:

[REDACTED]
| do hope this is helpful but let me know if you need anything further.

Best Wishes,
[REDACTED]

[REDACTED]| Communications Officer


http://www.parliament.scot/
http://facebook.com/scottishparliament
http://twitter.com/ScotParl

Office of Jenni Minto MSP — Argyll & Bute

Email: [REDACTED]@parliament.scot

Tel: [REDACTED]

Constituency Office: 60-62 Hillfoot Street, Dunoon, PA23 7DT

From: [REDACTED]@gov.scot <[REDACTED]@gov.scot>

Sent: 01 November 2023 11:13

To: [REDACTED] ([REDACTED]) <[REDACTED]@parliament.scot>

Cc: [REDACTED]@gov.scot

Subject: Withdrawal of Haematology Services at Lorn and Islands Hospital, Oban.

Hi [REDACTED]Ms. Minto has asked us to arrange a meeting with one of her
constituents who | understand has contacted her in relation to the withdrawal of
Haematology Services at Lorn and Islands Hospital, Oban. Ms. Minto wishes to
meet her constituent in the capacity as a minister.

Would you be able to provide me with contact details of the constituent please?
Best wishes,
[REDACTED].

[REDACTED]
Policy Officer

Cancer and Rehabilitation
Planning and Quality Division
Directorate for Chief Operating Officer, NHS Scotland

P gov.scot

Scottish Government
St Andrew’s House
Regent Road
Edinburgh EH1 3DG
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The Scottish Parliament: Making a positive difference to the lives of the people of
Scotland
Parlamaid na h-Alba: A’ toirt deagh bhuaidh air beatha sluagh na h-Alba



www.parliament.scot : facebook.com/scottishparliament : twitter.com/scotparl

The information in this email may be confidential. If you think you have received this
email in error please delete it and do not share its contents.
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CASE REF JB28700

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Monday, October 23, 2023 4:50 PM

To: zzzPublic Engagement Unit <zzzCorrespondenceUnit@gov.scot>

Cc: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Subject: FW: (Case Ref: JB28700)

MR
Kind regards,

[REDACTED]

Assistant Private Secretary to Cabinet Secretary for NHS Recovery, Health and
Social Care - Michael Matheson MSP

The Scottish Government, St Andrew’s House | Regent Road | Edinburgh | EH1 3DG
E-mail: CabSecNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

From: Jackie Baillie MSP <jackie.baillie.msp@parliament.scot>
Sent: 23 October 2023 16:16

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Subject: (Case Ref: JB28700)

Please see attached correspondence.

Regards

MICASE 202300378997 — HAEMATOLOGY SERVICES IN NHS HIGHLAND -
BLOOD CANCER UK (A45570460)


http://www.parliament.scot/
http://facebook.com/scottishparliament
http://twitter.com/ScotParl
http://www.lobbying.scot/

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Thursday, October 12, 2023 6:02 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: MiCase 202300378997 - Haematology Services in NHS Highland -
Blood Cancer UK (A45570460)

Hi [REDACTED],

I've made the amendments.
Best wishes,

[REDACTED].

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Thursday, October 12, 2023 5:14 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: MiCase 202300378997 - Haematology Services in NHS Highland -
Blood Cancer UK (A45570460)

Hi [REDACTED],
[REDACTED]
- Information removed as duplicated above.

[REDACTED]
[REDACTED]

[REDACTED]

(She/Her) (why)

Cancer & Rehabilitation Policy - Team Lead
St Andrews House | Edinburgh | EH1 3DG

W Scottish Government
A

Riaghaltas na h-Alba
gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Thursday, October 12, 2023 4:40 PM

To: [REDACTED]< [REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: MiCase 202300378997 - Haematology Services in NHS Highland - Blood
Cancer UK (A45570460)

Hi [REDACTED],

Could you check this MiCase please? It's due with PO tomorrow.


https://www.mypronouns.org/

MiCase 202300378997 - Haematology Services in NHS Highland - Blood Cancer UK
https://erdm.scotland.gov.uk/documents/A45570460/details

Thanks,
[REDACTED].

MEDIA ENQUIRY — HAEMATOLOGY IN OBAN — OBAN TIMES

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Tuesday, October 3, 2023 12:35 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>;
[REDACTED]<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]>;
[REDACTED]< [REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Media enquiry - Haematology in Oban - Oban Times

Hi [REDACTED]

[REDACTED]
Thanks

[REDACTED]

[REDACTED]| Senior Policy Manager | Cancer and Rehabilitation Unit | Healthcare
Planning and Quality Division| Directorate for Chief Operating Officer, NHS Scotland
| Scottish Government | Tel: [REDACTED] | Email: [REDACTED]@gov.scot

| am currently working from home, and can be contacted by email or MS
Teams. | work Monday/Tuesday/Wednesday/Thursday, 7.30am to 4pm.

From: [REDACTED]

Sent: Tuesday, October 3, 2023 10:21 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>; [REDACTED]<
[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED)]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Media enquiry - Haematology in Oban - Oban Times

Hi [REDACTED]

Copying in [REDACTED], unit head, and [REDACTED], team leader, for awareness
and confirming pick up. We’ll get back to you in due course.


mailto:caroline.lauder@gov.scot

[REDACTED]

[REDACTED] | Senior Policy Manager | Cancer and Rehabilitation Unit | Healthcare
Planning and Quality Division| Directorate for Chief Operating Officer, NHS Scotland
| Scottish Government | Tel: [REDACTED]| Email: [REDACTED]@gov.scot

| am currently working from home, and can be contacted by email or MS
Teams. | work Monday/Tuesday/Wednesday/Thursday, 7.30am to 4pm.

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, October 3, 2023 9:56 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: Media enquiry - Haematology in Oban - Oban Times

Hi all,

| am dropping PO and [REDACTED] as she no longer works on health comms. If you
can provide info on the services we can look at what we could say from an SG
perspective and offer that to PO.

Ms Minto can take a view if she is content to respond as a Minister or direct it to her
constituency office.

As the deadline is 2pm, please could you provide the info as soon as you are able
please?

Thanks
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, October 3, 2023 9:51 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery, Health
and Social Care <CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Haematology services in Oban

Hi [REDACTED],
The below has been sent to the blood policy team, but we don’t cover haematology. |

see you’'ve got a MiCase from Blood Cancer UK on the same subject — are you OK
to take this forward too?



Thanks
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: 02 October 2023 15:18

To: Communications NHS Recovery, Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: FW: Haematology services in Oban

Hi,

Can you please advise and if applicable for Ms Minto ministerial post provide a
response?

Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED] <[REDACTED]@parliament.scot>

Sent: Monday, October 2, 2023 2:22 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Cc: [REDACTED] <[REDACTED]@parliament.scot>

Subject: FW: Haematology services in Oban

Good Afternoon,

Please see below enquiry we have received from the press, which whilst it is
regarding a constituency case, relates to a health care issue.

Grateful for any guidance on how best to respond as there is a specific point made
on Ms Minto’s role as a health Minister and questions on how she can get further
involved in this matter.

Best Wishes,

[REDACTED]

[REDACTED]| Communications Officer
Office of Jenni Minto MSP — Argyll & Bute
Email: [REDACTED]@parliament.scot
Tel: 01369 707792



Constituency Office: 60-62 Hillfoot Street, Dunoon, PA23 7DT

From: [REDACTED] <[REDACTED]@obantimes.co.uk>

Sent: 02 October 2023 14:05

To: [REDACTED] <[REDACTED]@parliament.scot>; Minto J (Jenni), MSP
<Jenni.Minto.MSP @Parliament.scot>

Subject: Haematology services in Oban

Good afternoon Jenni and [REDACTED],

| hope you're all well and had a good weekend. This is a follow-up story to one we've
been in contact with you before, about changes to haematology services in Oban's
town's Lorn and the Islands Hospital. The same Oban patient who alerted us to

the changes, and has also been in contact with you, has contacted us again,
appealing to Jenni, as Argyll's MSP and public health minister, for further action. He
forwarded us the responses Jenni's office had got from Argyll and Bute Council
Health and Social Care Partnership (copied below), and his appeals before and after
receiving this info from the HSCP. Would Jenni like to respond to his appeal for
action please (in bold at the bottom)? If so, we would be grateful to receive a
response by 2pm tomorrow (October 3) please. Many thanks for your help and time.

Many thanks for your help and time, and good luck with all,

[REDACTED]
Senior Reporter
The Oban Times
[REDACTED]

1. Oban patient letter to Jenni Minto, dated 7 July: "I'm writing on behalf of all the
citizens within the NHS Highland catchment area who, pretty much on a life or death
basis, require regular examination by and consultation with a specialist
haematologist. Until now, this facility has been available to this vulnerable and fragile
group at Lorn and Islands Hospital in Oban. We patients have been advised,
however, that henceforth we will have to seek and attend these consultations in a
Glasgow hospital. You can imagine how traumatic, inconvenient and potentially
undesirable it is to expect this ill, fragile and particularly vulnerable patient group to
travel regularly return-journey distances in excess of 200 miles for these critical
appointments in Glasgow hospitals, appointments which, generally in my experience,
take a maximum of 30 minutes. Obviously, this type of patient is highly susceptible to
infections and is commonly advised to avoid crowded public transport. These new
arrangements will clearly expose many such patients to significant additional risks
during the minimum of 6 hours of public transport involved. The reason given by
NHS Highland for this hugely negative change in care is that there are no available
haematologists left or available who are willing and able to visit and consult in Lorn
and Islands Hospital on a regular basis, as has been done in the past.



| seek your help in resolving this crisis in the healthcare of patients with blood cancer
and other blood and bone marrow disorders. It must not be beyond the wit and
capabilities of the NHS to find a solution to this problem, whether by increasing
investment in key staff or by finding haematologists from elsewhere who are able
and willing to take on the task of looking after these poor souls, many of whom are
frail and elderly and have already to deal with both major physical and mental health
challenges.

| do hope that you will be able to assist. | understand that resources are limited and
ever scarcer but it seems to me bordering on scandalous that those with leukaemia
and other cancers are being so badly disadvantaged at this time."

2. HSCP response to Jenni, dated 28 September

- Information removed as duplicated

3. Oban patient's reply to Jenni, dated 28 September, including an appeal to her for
further action: "In my view, the answers are ridiculous. Hundreds of sick cancer
patients are being required to somehow travel long distances to Glasgow instead of
1 haematologist coming to Oban.

These Glasgow haematologists by definition under the new arrangement have time
to deal with the A& B patients. The only thing they don’t have time for is driving to
Oban. Instead, hundreds of sick old folk must get to Glasgow.

The NHS’s own website says that virtual meetings are unsuitable for consultations
which require physical examination. Blood cancer consultations generally critically
require physical examination of lymph nodes, rashes, spleen etc. The whole new
arrangement is a disgrace.

As health secretary and the MSP for Argyll and Bute, political responsibility for
allowing this shocking injustice to continue lies firmly with Jenni. It will be
extremely advantageous to all concerned if she acts further and firmly on
behalf of her constituents who have the grave misfortune to have blood
cancer. On this she perhaps will be judged.”

This email is meant only for the person(s) named above and may contain sensitive
information. If you are not the intended

recipient or responsible for delivering the message, please be kind enough to delete
it and let us know of our error by replying to the sender.

We do our very best to ensure that this email is virus free but it is your responsibility
to carry

out further virus checks on this email and its attachments.

Any views/information contained in this message which do not relate to our business
are not authorised by us.

Wyvex Media Ltd HQ, Crannog Lane, Lochavullin Industrial Estate, Oban, Argyll,
PA34 4HB

Reg No. SC82218. Tel. [REDACTED] email: info@wyvexmedia.co.uk
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The Scottish Parliament: Making a positive difference to the lives of the people of
Scotland
Parlamaid na h-Alba: A’ toirt deagh bhuaidh air beatha sluagh na h-Alba

www.parliament.scot : facebook.com/scottishparliament : twitter.com/scotparl

The information in this email may be confidential. If you think you have received this
email in error please delete it and do not share its contents.
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TRAVELLING CABINET COMMISSION DUE THURSDAY 215" SEPTEMBER 12
NOON

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, September 20, 2023 10:05 AM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12
noon

Hello,

| have updated. A few things going on in Highland at the moment. Maybe not all
needed?

[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, September 19, 2023 1:06 PM

To: [REDACTED] <[REDACTED]@gov.scot>

Subject: FW: Travelling Cabinet Commission Due Thursday 21st September 12
noon

Hello,
Could you add what we have on this please. | think our FMQ lines should suffice.
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: 19 September 2023 12:38

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Social Care Response and Improvement PSBU
<PSBU@gov.scot>; Primary Care Business Support
<PrimaryCareBusinessSupport@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>


http://www.parliament.scot/
http://facebook.com/scottishparliament
http://twitter.com/ScotParl

Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12
noon

Hi [REDACTED],
Copying to [REDACTED] as | no longer work in cancer.

Thanks,
[REDACTED]

[REDACTED]
Team Leader
Openness & Learning| GER | St Andrews House | Edinburgh | EH1 3DG

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, September 19, 2023 11:55 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Social Care Response and Improvement PSBU
<PSBU@gov.scot>; Primary Care Business Support
<PrimaryCareBusinessSupport@gov.scot>; Calum Drummond
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: FW: Travelling Cabinet Commission Due Thursday 21st September 12
noon

Colleagues

There is due to be a Travelling Cabinet held in Inveraray in Argyll and Bute on
Monday 2" October (not yet in public domain). As such, briefing has been
commissioned on local issues which are likely to be raised at the public engagement
event.

SBIU will collate briefing on issues relating to Health and Social Care, and would be
grateful for your input on the issues raised below. We have suggested relevant policy
leads below but would be grateful if this can also be forwarded on as necessary.

Please provide top lines to the following erdm file by midday on Thursday 21
September: Travelling Cabinet Briefing - 2 October details - Objective ECM
(scotland.gov.uk)

Issue Policy team/leads

HSCP part of NHS Highland, but Integration — [REDACTED]
relationship with GCC. Although part of
NHSH relationship for acute care with
GCC.

Size and geography of area gives its As above
own challenges.




Blood cancer treatment was happening | Cancer — [REDACTED]
in Oban but consultant has retired —
now need to journey to Glasgow. No
dialysis service in Oban.

Care homes/care in the community — Social care/workforce - PSBU@gov.scot
concern with capacity. Workforce.

Scottish Ambulance Services — SAS/rural & remote — [REDACTED]
changes felt to support urban not rural | /PrimaryCareBusinessSupport@gov.scot
and island e.g. on Islay difficulty of
getting ambulances to locations as lack
of understanding of
geography/distances. Each island has
different needs.

The finances are complicated — do they | Finances — [REDACTED]
need to be? HSCP have lots of ideas to
make things work but perhaps not
given the opportunity (finance) to try
them.

[REDACTED]
Senior Manager, Strategic Briefing and Insights Unit
Directorate for Health and Social Care Finance and Governance

W ‘ Scottish Government
g

gov.scot

TRAVELLING CABINET COMMISSION DUE THURSDAY 215" SEPTEMBER 12
NOON

From: [REDACTED]< [REDACTED]@gov.scot>

Sent: Wednesday, September 20, 2023 11:34 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Social Care
Response and Improvement PSBU <PSBU@gov.scot>; Primary Care Business
Support <PrimaryCareBusinessSupport@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>;
[REDACTED]<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12
noon



Hi [REDACTED],

We have the below lines on Highlands and Islands patient travel. They are fairly
general however you may feel useful to include.

While the Scottish Government provides the overarching guidance, Health
Boards are responsible for developing and applying local policy. This includes
assessment of eligibility for support, over which Boards have discretion to
reimburse eligible expenses where it is viewed to be an extension of treatment
costs and deemed to be clinically necessary, including travel where treatment
is not available locally. In the event that assistance is required with upfront
costs, Health Boards can make bookings on behalf of eligible patients.

In addition, the Highlands and Islands Travel Scheme recognises the difficulties
and expense involved in travelling to and from hospital for those who live in
remote communities. This Scheme reimburses the travel costs of everyone in
the Highlands and Islands area required to travel more than 30 miles to a
hospital by road or 5 miles by air or land, less the first £10 (unless in receipt of
certain benefits).

Where travel is necessary for cancer patients, we expect local Health Boards
to make suitable arrangements to ensure that the necessary treatment can be
provided in a patient-centred way.

Best wishes,

[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, September 20, 2023 11:26 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Social Care
Response and Improvement PSBU <PSBU@gov.scot>; Primary Care Business
Support <PrimaryCareBusinessSupport@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12

noon

All thanks for the returns to date. In addition, grateful for any lines on challenges of
A&B travelling distance and patients travelling to Glasgow rather than Highland. |
notice these are partially covered in the cancer lines, but grateful for any more
general additions.

Best wishes



NHS staffing is at a historically high level and we actively support boards to

plan locally for service needs and delivery.

= To ensure the needs of remote, rural and island communities are met, we are
developing a Remote and Rural Workforce Recruitment Strategy, due next year.

All NHS Scotland patients are entitled to help with travel costs if they arein

receipt of certain income-based benefits. This assistance is not dependent on

distance travelled.

= |n addition, all Health Boards have the discretion to reimburse patient travelling
expenses depending on individual circumstances.

[REDACTED]
Senior Manager, Strategic Briefing and Insights Unit
Directorate for Health and Social Care Finance and Governance

W ‘ Scottish Government
N

gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, September 20, 2023 11:04 AM

To: [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED]< [REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Social Care
Response and Improvement PSBU <PSBU@gov.scot>; Primary Care Business
Support <PrimaryCareBusinessSupport@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12
noon

Good morning,

Cancer lines have also been added.
With best wishes,

[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Wednesday, September 20, 2023 11:02 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Social Care Response and Improvement PSBU
<PSBU@gov.scot>; Primary Care Business Support



<PrimaryCareBusinessSupport@gov.scot>; [REDACTED)]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12
noon

Hi all,
Finance lines have now been added.
Thank you,

[REDACTED]

[REDACTED]

Social Care Finance Manager

Health and Social Care Finance and Governance
Scottish Government

* Email: [REDACTED]@gov.scot

pod|gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Tuesday, September 19, 2023 7:29 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Social Care
Response and Improvement PSBU <PSBU@gov.scot>; Primary Care Business
Support <PrimaryCareBusinessSupport@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12
noon

[REDACTED] will be providing lines for the IJB/HSCP, due to Ministerial and
[REDACTED] visits this information shouldn’t take a great deal to turnaround.
However, our team is away at an external event tomorrow so this is more likely to be
Thursday — do we have any wiggle room on the time on Thursday?

Thanks
[REDACTED]
[REDACTED] (she / her) | Integration Governance and Support Team | Governance,

Evidence and Finance Division | Directorate for Social Care and the National Care
Service Development| DG Health and Social Care | St Andrews House |



Regent Road | Edinburgh | EH1 3DG |Tel. [REDACTED] |Blackberry
[REDACTED]|E-mail: [REDACTED]@gov.scot

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: 19 September 2023 14:54

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Social Care
Response and Improvement PSBU <PSBU@gov.scot>; Primary Care Business
Support <PrimaryCareBusinessSupport@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12
noon

To confirm, we’ll add lines for blood cancer treatment.
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: 19 September 2023 12:38

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Social Care Response and Improvement PSBU
<PSBU@gov.scot>; Primary Care Business Support
<PrimaryCareBusinessSupport@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]>

Subject: RE: Travelling Cabinet Commission Due Thursday 21st September 12
noon

Hi [REDACTED],
Copying to [REDACTED] as | no longer work in cancer.

Thanks,
[REDACTED]

[REDACTED]
Team Leader
Openness & Learning| GER | St Andrews House | Edinburgh | EH1 3DG

From: [REDACTED] <[REDACTED]@gov.scot>
Sent: Tuesday, September 19, 2023 11:55 AM
To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]



<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Social Care Response and Improvement PSBU
<PSBU@gov.scot>; Primary Care Business Support
<PrimaryCareBusinessSupport@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Cc: Strategic Briefing Unit for Health <SBUHealth@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: FW: Travelling Cabinet Commission Due Thursday 21st September 12
noon

Colleagues

There is due to be a Travelling Cabinet held in Inveraray in Argyll and Bute on
Monday 2" October (not yet in public domain). As such, briefing has been
commissioned on local issues which are likely to be raised at the public engagement
event.

SBIU will collate briefing on issues relating to Health and Social Care, and would be
grateful for your input on the issues raised below. We have suggested relevant policy
leads below but would be grateful if this can also be forwarded on as necessary.

Please provide top lines to the following erdm file by midday on Thursday 21
September: Travelling Cabinet Briefing - 2 October details - Objective ECM
(scotland.gov.uk)

Issue Policy team/leads

HSCP part of NHS Highland, but Integration — [REDACTED]
relationship with GCC. Although part of
NHSH relationship for acute care with
GCC.

Size and geography of area gives its As above
own challenges.
Blood cancer treatment was happening | Cancer — [REDACTED]/ [REDACTED]
in Oban but consultant has retired —
now need to journey to Glasgow. No
dialysis service in Oban.

Care homes/care in the community — Social care/workforce - PSBU@gov.scot
concern with capacity. Workforce.

Scottish Ambulance Services — SAS/rural & remote — [REDACTED]
changes felt to support urban not rural | /PrimaryCareBusinessSupport@gov.scot
and island e.g. on Islay difficulty of
getting ambulances to locations as lack
of understanding of
geography/distances. Each island has
different needs.




The finances are complicated — do they | Finances — [REDACTED)], [REDACTED]
need to be? HSCP have lots of ideas to

make things work but perhaps not

given the opportunity (finance) to try

them.

[REDACTED]
Senior Manager, Strategic Briefing and Insights Unit
Directorate for Health and Social Care Finance and Governance

W ‘ Scottish Government
g

gov.scot

LINES ISSUES: HAEMATOLOGY STAFFING AT OBAN HOSPITAL — OBAN
TIMES

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Social
Care, Mental Wellbeing & Sport

Sent: Tuesday, August 8, 2023 1:26 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Minister for Social Care, Mental Wellbeing
& Sport <MinisterSCMWS@gov.scot>; Cabinet Secretary for NHS Recovery, Health
and Social Care <CabSecNRHSC@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED]< [REDACTED] @gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Spads Admin <Spads_Admin@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Lines issued: Haematology staffing at Oban hospital - Oban Times

Hi folks,
Ms Todd is content with the SG lines.
Kind regards,

[REDACTED]

Private Secretary

Minister for Social Care, Mental Wellbeing and Sport — Maree Todd MSP
Scottish Government, Room 1E.10 St Andrews House, Regent Road, Edinburgh,
EH1 3DG



E-mail: MinisterSCMWS@gov.scot
Mobile: [REDACTED]

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Tuesday, August 8, 2023 11:46 AM

To: [REDACTED] <[REDACTED]@gov.scot>; Minister for Social Care, Mental
Wellbeing & Sport <MinisterSCMWS@gov.scot>; Cabinet Secretary for NHS
Recovery, Health and Social Care <CabSecNRHSC@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Spads Admin <Spads_Admin@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>

Subject: RE: Lines issued: Haematology staffing at Oban hospital - Oban Times

Copying in Ms Todd’s office. Ms Todd will consider this line.
Thanks,
[REDACTED]

[REDACTED]

Private Secretary to Minister for Public Health and Women’s Health - Jenni Minto
The Scottish Government | St Andrew’s House | Edinburgh | EH1 3DG
MinisterPHWH@gov.scot

From: [REDACTED]< [REDACTED]@gov.scot>

Sent. Monday, August 7, 2023 5:33 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>;
Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]


http://www.lobbying.scot/

<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Spads Admin <Spads_Admin@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Lines issued: Haematology staffing at Oban hospital - Oban Times

PO — apologies, please could you seek Ms Minto’s clearance on these lines?

Thanks
[REDACTED]

From: [REDACTED]

Sent: Monday, August 7, 2023 5:29 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Cc: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery, Health
and Social Care <CommunicationsNHSRecoveryHealthandSocialCare@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>;
Cancer Policy Team <CancerPolicyTeam@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Spads Admin
<Spads_Admin@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>

Subject: Lines issued: Haematology staffing at Oban hospital - Oban Times

PO,

The Oban Times have asked for comment on NHS staff shortages in the Highlands
and Islands, with specific focus on the haematology department at Oban Hospital.
They have shared a quote from a patient who has said the issues around staffing are
‘scandalous’ — full comments at the foot of this email:

1. What is the Argyll and Bute MSP, and Public Health Minister, Jenni Minto's
reaction to this quote?

2. Please tell us the extent of the NHS staff shortage in Scotland's Highlands and
Islands, and please explain what the Scottish Government is doing to solve that
regional problem, and indeed this Argyll problem with haematology services in Oban
hospital.

[REDACTED].

SG Spokesperson said:



“We want cancer patients to be treated as close to home as clinically appropriate.
However, as treatments for some cancers become increasingly complex, it becomes
impossible to deliver them in every location.

“‘NHS staffing is at a historically high level and we actively support boards to plan
locally for service needs and delivery. To ensure the needs of remote, rural and
island communities are met, we are developing a Remote and Rural Workforce
Recruitment Strategy, due next year.

“In the last 18 months have invested over £15 million in International Recruitment -
resulting in the ethical recruitment of an additional 1,000 registered, mostly nursing
staff, from overseas to bolster the workforce.”

Background

The Scottish Government’s Cancer Strategy commits to modelling cancer workforce
requirements and growing the number of training places to expand the health
workforce.

Thanks
[REDACTED]

Quote

A patient at Oban's Lorn & Islands Hospital told The Oban Times: "A scandalous
thing is happening in the area of leukaemia healthcare for the population of Oban,
the Isles and Argyll & Bute.

"Haematology consultant services in Lorn and the Isles Hospital are being withdrawn
with immediate effect.

"All the citizens within the NHS Highland catchment area who, pretty much on a life
or death basis, require diagnosis, regular examination and arrangement of
treatments by a specialist haematologist consultant are having their regular
healthcare drastically changed for the worse.

"Until now, this facility has been available to this vulnerable and fragile group at Lorn
and Islands Hospital in Oban. Patients have now been advised that henceforth they
will have to seek and attend these critical consultations in a Glasgow hospital.

"You can imagine how traumatic, inconvenient and undesirable, even dangerous, it
is to expect this ill, fragile, generally aged and particularly vulnerable patient group to
travel regularly return-journey distances in excess of 200 miles.

"This type of patient is highly susceptible to infections (around half ultimately die
because of infections) and is commonly advised to avoid crowded public transport.

"These new arrangements will clearly expose many such patients to significant
additional risks during the minimum of six hours of public transport involved.

"The number of patients is considerable, well into three figures, and they include
those who already have to travel from the islands.


https://www.gov.scot/publications/cancer-strategy-scotland-2023-2033/

"Video or phone conversations with remote consultants don’t work well in many
situations. Evaluation of the stages of blood cancer largely depends on expert
hands-on examination of lymph nodes, spleen, etc., by specialists.

"The reason given by NHS Highland for this hugely negative change in care is that
there are no available haematologists left or available who are willing and able to
visit and consult in Lorn and Islands Hospital on a regular basis, as has been done
for decades in the past and recently for two days per month.

"Contrast this with the highlighted phrase in the Scottish Government’s new 10-year
plan for cancer care which in bold lettering says that care should be 'equitably
accessible' across Scotland.

"Insufficient effort has been made by NHS Highland to find a replacement
consultation system or to successfully extend the pre-existing one.

"It must be relatively easy to resolve this crisis, whether by increasing investment in
key staff or by finding haematologists from elsewhere who are able and willing to
take on the task of looking after these poor souls.

"Is it better for one healthy person (their haematologist) to travel three hours each
way or for tens/a hundred or more old sick people each to travel three hours each
way? Their chosen solution is clearly indefensible.

"When you add in the cost for the NHS to pay either for mass patient travel to
Glasgow plus possible hotel overnight accommodation, or for one haematologist to
stay in Oban hospital’s existing accommodation on-site, the argument is sealed."

The patient told us their views had received support from everyone in the medical
service with whom they discussed the matter, and from an MSP and the charity
Blood Cancer UK.

MEDIA QUERY: HAEMATOLOGY STAFFING AT OBAN HOSPITAL — OBAN
TIMES

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, August 7, 2023 1:11 PM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: RE: Media query: Haematology staffing at Oban hospital - Oban Times

Thanks all,



Have pulled together into the below, I'll send this to Spads shortly if no further
comments.

SG Spokesperson said:

“We want cancer patients to be treated as close to home as clinically appropriate.
However, as treatments for some cancers become more complex and expensive, it
becomes impossible to deliver them in every location.

“NHS staffing is at a historically high level and we actively support boards to plan
locally for service needs and delivery. To ensure the needs of remote, rural and
island communities are met, we are developing a Remote and Rural Workforce
Recruitment Strategy, due next year.

“In the last 18 months have invested over £15 million in International Recruitment -
resulting in the ethical recruitment of an additional 1,000 registered, mostly nursing
staff, from overseas to bolster the workforce.”

Background

The Scottish Government’s Cancer Strategy commits to modelling cancer workforce
requirements and growing the number of training places to expand the health
workforce.

Thanks
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, August 7, 2023 11:36 AM

To: [REDACTED] <[REDACTED]@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>;
[REDACTED] <[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>
Subject: RE: Media query: Haematology staffing at Oban hospital - Oban Times

Hi [REDACTED]
Please see the following re. cancer policy:

The Scottish Government is committed to cancer patients being treated as close to
home as clinically appropriate. However, as treatments for conditions such as cancer
become more complex and expensive, it becomes impossible to deliver them in
every location. NHS Highland have indicated there are currently no haematologists
available to visit and consult in Lorn and Islands Hospital as was previously possible.

Cancer services require a highly specialised workforce. In order to ensure the future
sustainability of our services we have recently published our 10-year Cancer


https://www.gov.scot/publications/cancer-strategy-scotland-2023-2033/

Strateqy in which we have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand our workforce.

[REDACTED]

[REDACTED] Senior Policy Manager | Cancer and Rehabilitation Unit | Healthcare
Planning and Quality Division| Directorate for Healthcare Quality and Improvement |
Scottish Government | Tel: [REDACTED] | Email: [REDACTED]@gov.scot

| am currently working from home, and can be contacted by email or MS
Teams. | work Monday/Tuesday/Wednesday/Thursday, 7.30am to 4pm.

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, August 7, 2023 11:24 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; Cancer Policy Team <CancerPolicyTeam@gov.scot>
Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: RE: Media query: Haematology staffing at Oban hospital - Oban Times

Hi all,
| can add a few lines on the strategy:

To support employers ensure that the Health and Social Care needs of people who
live in our remote, rural and island communities are met, we will develop a Remote
and Rural Workforce Recruitment Strategy by the end of 2024.

[REDACTED] | NHS Workforce Domestic Recruitment Manager | Recruitment Policy
Unit |Health Workforce Directorate | St Andrew’s House | Regent Road | Edinburgh
EH1 3DG

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, August 7, 2023 11:21 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>

Subject: RE: Media query: Haematology staffing at Oban hospital - Oban Times

Thanks [REDACTED].


https://www.gov.scot/publications/cancer-strategy-scotland-2023-2033/

Copying in [REDACTED] to see if there is anything that can be added on remote are
rural [REDACTED]

Also the last line re IR was changed last week to read resulting in the ethical
recruitment of an additional 1,000 registered, mostly nursing staff, from overseas to
bolster the workforce so should be reflected below if used.

[REDACTED] | International Recruitment Strategy Team Leader | Recruitment Policy
Unit | Health Workforce | GR St Andrew’s House | Tel [REDACTED] | Mob
[REDACTED]

From: [REDACTED] <[REDACTED]@gov.scot>

Sent: Monday, August 7, 2023 11:08 AM

To: [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; [REDACTED]
<[REDACTED]@gov.scot>; [REDACTED] <[REDACTED]@gov.scot>; Cancer Policy
Team <CancerPolicyTeam@gov.scot>

Cc: [REDACTED] <[REDACTED]@gov.scot>; Communications NHS Recovery,
Health and Social Care
<CommunicationsNHSRecoveryHealthAndSocialCare @gov.scot>

Subject: Media query: Haematology staffing at Oban hospital - Oban Times

Policy colleagues,

The Oban Times have asked for comment on NHS staff shortages in the Highlands
and Islands, with specific focus on the haematology department at Oban Hospital.
They have shared a quote from a patient who has said the issues around staffing are
‘scandalous’ — full comments at the foot of this email:

1. What is the Argyll and Bute MSP, and Public Health Minister, Jenni Minto's
reaction to this quote?

2. Please tell us the extent of the NHS staff shortage in Scotland's Highlands and
Islands, and please explain what the Scottish Government is doing to solve that
regional problem, and indeed this Argyll problem with haematology services in Oban
hospital.

Lines copied below, grateful for advice on a response as soon as possible please.
SG Spokesperson said:

“We are determined to ensure cancer patients across Scotland receive the care they
need as soon as possible.

“‘NHS staffing is at a historically high level and we actively support health boards to
plan locally for service needs and delivery. In the last 18 months have invested over
£15 million in International Recruitment - resulting in an additional 1,000 NHSS staff
to bolster the workforce.”



Thanks

[REDACTED]
[REDACTED]| Communications Health | Scottish Government
Tel — 0131-244-3069 / [REDACTED]| [REDACTED]@gov.scot

Quote

A patient at Oban's Lorn & Islands Hospital told The Oban Times: "A scandalous
thing is happening in the area of leukaemia healthcare for the population of Oban,
the Isles and Argyll & Bute.

"Haematology consultant services in Lorn and the Isles Hospital are being withdrawn
with immediate effect.

"All the citizens within the NHS Highland catchment area who, pretty much on a life
or death basis, require diagnosis, regular examination and arrangement of
treatments by a specialist haematologist consultant are having their regular
healthcare drastically changed for the worse.

"Until now, this facility has been available to this vulnerable and fragile group at Lorn
and Islands Hospital in Oban. Patients have now been advised that henceforth they
will have to seek and attend these critical consultations in a Glasgow hospital.

"You can imagine how traumatic, inconvenient and undesirable, even dangerous, it
is to expect this ill, fragile, generally aged and particularly vulnerable patient group to
travel regularly return-journey distances in excess of 200 miles.

"This type of patient is highly susceptible to infections (around half ultimately die
because of infections) and is commonly advised to avoid crowded public transport.

"These new arrangements will clearly expose many such patients to significant
additional risks during the minimum of six hours of public transport involved.

"The number of patients is considerable, well into three figures, and they include
those who already have to travel from the islands.

"Video or phone conversations with remote consultants don’t work well in many
situations. Evaluation of the stages of blood cancer largely depends on expert
hands-on examination of lymph nodes, spleen, etc., by specialists.

"The reason given by NHS Highland for this hugely negative change in care is that
there are no available haematologists left or available who are willing and able to
visit and consult in Lorn and Islands Hospital on a regular basis, as has been done
for decades in the past and recently for two days per month.



"Contrast this with the highlighted phrase in the Scottish Government’s new 10-year
plan for cancer care which in bold lettering says that care should be 'equitably
accessible' across Scotland.

"Insufficient effort has been made by NHS Highland to find a replacement
consultation system or to successfully extend the pre-existing one.

"It must be relatively easy to resolve this crisis, whether by increasing investment in
key staff or by finding haematologists from elsewhere who are able and willing to
take on the task of looking after these poor souls.

"Is it better for one healthy person (their haematologist) to travel three hours each
way or for tens/a hundred or more old sick people each to travel three hours each
way? Their chosen solution is clearly indefensible.

"When you add in the cost for the NHS to pay either for mass patient travel to
Glasgow plus possible hotel overnight accommodation, or for one haematologist to
stay in Oban hospital’s existing accommodation on-site, the argument is sealed."

The patient told us their views had received support from everyone in the medical
service with whom they discussed the matter, and from an MSP and the charity
Blood Cancer UK.

¥ in] §|0]-+]o

LETTER FROM BLOOD CANCER UK

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Tuesday, August 1, 2023 10:24 AM

To: Public Engagement Unit <CorrespondenceUnit@gov.scot>

Cc: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Subject: FW: Letter from Blood Cancer UK

[REDACTED]
Diary please
Kind regards,

[REDACTED]

Diary Secretary

Office of Cabinet Secretary for NHS Recovery, Health and Social Care, Michael
Matheson MSP

Scottish Government, Room 1.E.10 St Andrews House, Regent Road, Edinburgh,
EH1 3DG

E-mail: <CabSecNRHSC@gov.scot>


https://twitter.com/scotgov
https://www.linkedin.com/company/thescottishgovernment
https://www.facebook.com/TheScottishGovernment
https://www.instagram.com/scotgov/
https://www.flickr.com/photos/scottishgovernment/
https://www.youtube.com/user/scottishgovernment

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

From: [REDACTED] <[REDACTED]@bloodcancer.org.uk>

Sent: Tuesday, August 1, 2023 8:30 AM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Cc: [REDACTED] <[REDACTED]@bloodcancer.org.uk>; [REDACTED]@gmail.com
Subject: Letter from Blood Cancer UK

Dear Cabinet Secretary,

Please find attached a letter from Blood Cancer UK outlining the charity’s priorities
for blood cancer patients in Scotland.

We would be delighted to meet with you at your earliest convenience to discuss
these in more detail.

With best wishes

[REDACTED]

&

Blood
can

UK - [REDACTED] | Chief Executive (She/her)
E: [REDACTED]@bloodcancer.org.uk
W: bloodcancer.org.uk

* Why am | sharing this information? Find out here.

2 W | Win the key to your dream house,

i : _and unlock a cure for blood cancer
.. MILLION POUND
HOUSE DRAW

—— SUPPORTING ——

Blood Cancer UK. Registered address: 5-11, Theobalds Rd, London WC1X 8SH. A
company limited by guarantee 738089 (registered in England and Wales).
Registered charity 216032 (England and Wales) SCO37529 (Scotland) © 2020
Blood Cancer UK is committed to ensuring your privacy. For full details on how we
look after your data, please read our privacy policy. You can change your
preferences at any time by calling us on 0808 169 5155, email to


http://bloodwise.org.uk/?utm_source=signature&utm_medium=email&utm_campaign=beatingbloodcancers
https://medium.com/gender-inclusivit/why-i-put-pronouns-on-my-email-signature-and-linkedin-profile-and-you-should-too-d3dc942c8743
https://bloodcanceruk.omaze.co.uk/york15entries-c/?utm_source=BCUK&utm_medium=Email-banner&utm_campaign=Referral

hello@bloodcancer.org.uk, or you can write to us at Blood Cancer UK, Suite 31
Bonnington Bond, 2 Anderson Place, Edinburgh, EH6 5NP.

HELP REQUESTED

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Wednesday, June 14, 2023 4:15 PM

To: Public Engagement Unit <CorrespondenceUnit@gov.scot>

Cc: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: FW: Help requested

Hi,

Please add to the system as a MR, for the relevant minister. It is from one of Ms
Minto’s constituents.

Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP

Minister for Public Health and Women’s Health

1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG

From: [REDACTED] <[REDACTED]@gmail.com>

Sent: Tuesday, June 13, 2023 10:54 AM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: Fwd: Help requested

Begin forwarded message:

From: [REDACTED] <[REDACTED]@gmail.com>
Date: 1 June 2023 at 13:57:51 BST

To: cmo@gov.scot, nhshighland.board@nhs.scot,
Jenni.Minto.msp@parliament.scot

Subject: Help requested

Hi! As a leukaemia patient, | am contacting you in the hope that you can help. I'm
writing on behalf of all the citizens within the NHS Highland catchment area who,
pretty much on a life or death basis, require regular examination by and consultation
with a specialist haematologist. Until now, this facility has been available to this
vulnerable and fragile group at Lorn and Islands Hospital in Oban. We patients have
been advised, however, that henceforth we will have to seek and attend these
consultations in a Glasgow hospital. You can imagine how traumatic, inconvenient
and potentially undesirable it is to expect this ill, fragile and particularly vulnerable
patient group to travel regularly return-journey distances in excess of 200 miles for
these critical appointments in Glasgow hospitals, appointments which, generally in
my experience, take a maximum of 30 minutes. Obviously, this type of patient is


mailto:hello@bloodcancer.org.uk

highly susceptible to infections and is commonly advised to avoid crowded public
transport. These new arrangements will clearly expose many such patients to
significant additional risks during the minimum of 6 hours of public transport involved.
The reason given by NHS Highland for this hugely negative change in care is that
there are no available haematologists left or available who are willing and able to
visit and consult in Lorn and Islands Hospital on a regular basis, as has been done in
the past.

| seek your help in resolving this crisis in the healthcare of patients with blood cancer
and other blood and bone marrow disorders. It must not be beyond the wit and
capabilities of the NHS to find a solution to this problem, whether by increasing
investment in key staff or by finding haematologists from elsewhere who are able
and willing to take on the task of looking after these poor souls, many of whom are
frail and elderly and have already to deal with both major physical and mental health
challenges.

| do hope that you will be able to assist. | understand that resources are limited and
ever scarcer but it seems to me bordering on scandalous that those with leukaemia
and other cancers are being so badly disadvantaged at this time.

With thanks and best regards,

[REDACTED]

[REDACTED]

Tel: [REDACTED]
e: [REDACTED]@gmail.com

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Friday, June 2, 2023 9:11 AM

To: Public Engagement Unit <CorrespondenceUnit@gov.scot>

Cc: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: FW: Help requested

Hi,

Please add to the system as an OR.

Regards,

[REDACTED]

Assistant Private Secretary to Jenni Minto MSP Minister for Public Health and

Women'’s Health
1E.10 |St Andrew’s House | Regent Road | Edinburgh | EH1 3DG



From: Minto J (Jenni), MSP <Jenni.Minto.MSP@Parliament.scot>

Sent: 02 June 2023 09:09

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: FW: Help requested

FYA - he’s not a constituent - thanks.
[REDACTED]

[REDACTED] | Head of Office to Jenni Minto MSP for Argyll & Bute Constituency
Office; 60-62 Hillfoot Street, Dunoon, PA23 7DT

Telephone: 01369 707792 Mobile: [REDACTED)]

Email: [REDACTED]@parliament.scot

From: [REDACTED] <[REDACTED]@gmail.com>

Sent: 01 June 2023 13:58

To: cmo@gov.scot; nhshighland.board@nhs.scot; Minto J (Jenni), MSP
<Jenni.Minto.MSP@Parliament.scot>

Subject: Help requested

CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not
click links or open attachments unless you recognise the sender and know the
content is safe.

- Information removed as duplicated above.

[REDACTED]

[REDACTED]
Tel: [REDACTED]
e: [REDACTED]@gmail.com
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The Scottish Parliament: Making a positive difference to the lives of the people of
Scotland Parlamaid na h-Alba: A’ toirt deagh bhuaidh air beatha sluagh na h-Alba

www.parliament.scot<http://www.parliament.scot> :
facebook.com/scottishparliament<http://facebook.com/scottishparliament> :
twitter.com/scotparl<http://twitter.com/ScotParl>



http://facebook.com/scottishparliament
http://twitter.com/ScotParl

The information in this email may be confidential. If you think you have received this
email in error please delete it and do not share its contents.
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HAEMATOLOGY SERVICES IN NHS HIGHLAND

From: [REDACTED]< [REDACTED]@gov.scot> On Behalf Of Minister for Public
Health & Women's Health

Sent: Friday, September 29, 2023 11:20 AM

To: Public Engagement Unit <CorrespondenceUnit@gov.scot>

Subject: FW: Haematology Services in NHS Highland - Blood Cancer UK

PEU,

Please add to MiCase as a DR.
Thanks

[REDACTED]

[REDACTED] | Assistant Private Secretary | Minister for Public Health and Women's
Health — Jenni Minto | Minister for Social Care, Mental Wellbeing and Sport — Maree
Todd

St Andrew’s House | Regent Road | Edinburgh | EH1 3DG | Email:
ministerphwh@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

From: [REDACTED] ([REDACTED]) <[REDACTED]@parliament.scot> On Behalf
Of Minto J (Jenni), MSP

Sent: Thursday, September 28, 2023 5:21 PM

To: Minister for Public Health & Women's Health <MinisterPHWH@gov.scot>
Subject: FW: Haematology Services in NHS Highland - Blood Cancer UK

From: [REDACTED] <[REDACTED]@bloodcancer.org.uk>

Sent: 28 September 2023 16:45

To: Minto J (Jenni), MSP <Jenni.Minto.MSP@Parliament.scot>
Subject: Haematology Services in NHS Highland - Blood Cancer UK

CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not
click links or open attachments unless you recognise the sender and know the
content is safe.

Dear Jenni Minto MSP,



| am contacting you on behalf of Blood Cancer UK.

We are a charity dedicated to beating blood cancer by funding research,
transforming treatments, and supporting those affected by the disease.

In recent months, we’ve been contacted by people across the NHS Highland
catchment area who have blood cancer and are concerned about local changes to
their service.

As you'll know, in-person haematology consultant services at the Lorn and Islands
Hospital in Oban were recently withdrawn with immediate effect. Patients in need of
an in-person appointment now face the prospect of a 200-mile roundtrip to Glasgow.

Regular in-person consultations with a haematologist are a vital part of a blood
cancer patient’s ongoing treatment journey. These new arrangements will not only
come at a psychological and financial cost but may also prevent patients from being
able to access the highest level of care available to them.

Blood Cancer UK’s Chief Executive, Helen Rowntree, wrote to NHS Highland with
our concerns on the 15t September - a copy of that letter is attached for reference. As
of yet, we have not received a comprehensive response.

We are keen to work in partnership with the health board and elected officials to find
a long-term solution which works for blood cancer patients in your constituency.

With that in mind, if you have received any additional updates from NHS Highland
and would be happy to discuss these in more detail, or if we can support any of your
ongoing work on this issue, please do let me know.

Similarly, if you have been approached by constituents who are concerned about
this, a member of our trained Blood Cancer Support Team would be happy to speak
to them in confidence.

Kind regards,

[REDACTED]| Policy and Public Affairs
Officer (Scotland)

E: [REDACTED]@bloodcancer.org.uk
Blood W: bloodcancer.org.uk

cancer

Raise the profile,

reduce the harm.

Find out how we're raising the profile of blood cancer
to reduce the harm our community faces.



http://bloodwise.org.uk/?utm_source=signature&utm_medium=email&utm_campaign=beatingbloodcancers
https://bloodcancer.org.uk/about-us/raising-the-profile-of-blood-cancer/

Blood Cancer UK. Registered address: 5-11, Theobalds Rd, London WC1X 8SH. A
company limited by guarantee 738089 (registered in England and Wales).
Registered charity 216032 (England and Wales) SC0O37529 (Scotland) © 2020
Blood Cancer UK is committed to ensuring your privacy. For full details on how we
look after your data, please read our privacy policy. You can change your
preferences at any time by calling us on 0808 169 5155, email to
hello@bloodcancer.org.uk, or you can write to us at Blood Cancer UK, Suite 31
Bonnington Bond, 2 Anderson Place, Edinburgh, EH6 5NP.
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The Scottish Parliament: Making a positive difference to the lives of the people of
Scotland
Parlamaid na h-Alba: A’ toirt deagh bhuaidh air beatha sluagh na h-Alba

www.parliament.scot : facebook.com/scottishparliament : twitter.com/scotparl

The information in this email may be confidential. If you think you have received this
email in error please delete it and do not share its contents.
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BLOOD CANCER SCANDAL (FAO NEIL GREY)

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Friday, February 9, 2024 2:30 PM

To: Central Correspondence Unit <CentralCorrespondenceUnit@gov.scot>

Cc: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecforNRHSC@gov.scot>

Subject: FW: BLOOD CANCER SCANDAL (FAO Neil Gray)

For OR, please.
Thanks,
[REDACTED]

[REDACTED] (she/her)

Assistant Private Secretary to Cabinet Secretary for NHS Recovery, Health and
Social Care — Neil Gray MSP The Scottish Government St Andrew’s House | Regent
Road | Edinburgh | EH1 3DG

Email: CabSecforNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.


mailto:hello@bloodcancer.org.uk
http://www.parliament.scot/
http://facebook.com/scottishparliament
http://twitter.com/ScotParl

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

From: [REDACTED] ([REDACTED]) <[REDACTED]@Parliament.scot> On Behalf Of
Gray N (Neil), MSP

Sent: Friday, February 9, 2024 2:17 PM

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecforNRHSC@gov.scot>

Subject: FW: BLOOD CANCER SCANDAL (FAO Neil Gray)

From: [REDACTED] <[REDACTED]@gmail.com>

Sent: 09 February 2024 13:57

To: scottish.ministers@gov.scot

Cc: Gray N (Neil), MSP <Neil.Gray.MSP@Parliament.scot>
Subject: BLOOD CANCER SCANDAL (FAO Neil Gray)

CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not
click links or open attachments unless you recognise the sender and know the
content is safe.

Dear Neil,

First, congratulations on your new appointment and, as an SNP member, | wish you
every success in this most challenging of posts.

| am 80 years old and one of a great many Blood Cancer (BC) patients in the West
Highlands and Islands. As an islander yourself, I'm sure that you will empathise with
our present intolerable treatment by the NHS and hopefully you will feel willing and
able to take action.

BC is a chronic illness most common in the elderly. Of all ilinesses, because by
definition their immune system is down, these are the most vulnerable people in
Scotland. Around half die of infections. Patients are advised by all medical
authorities to avoid crowded public transport. After decades of excellent service by
monthly-visiting consultants from Glasgow, BC patients in the West Highlands and
Islands served primarily by Lorn and Islands hospital in Oban are now being
individually forced to travel a minimum of 200 miles return to Glasgow hospitals in
order to see a BC consultant. Public transport between Oban and Glasgow is
famously unreliable and challenging in itself and is frequently crowded, especially
with tourists from around the globe. It is bordering on criminal malpractice to force
the most vulnerable old folk in Scotland into mass travel for at least 6 hours each
instead of one healthy human, a haematologist, coming from Glasgow to Oban once
a month as has been the successful practice now for decades.


http://www.lobbying.scot/

| would beg you to take decisive action in order to enable NHSGGC to resume the
visiting consultancy service. It's not just myself requesting your support. A cross-
party plea has been written and the CEO of BCUK has also requested that this high-
risk arrangement be terminated. The FM also, on 7 December 2023, promised at
FMQs to investigate the issue, without known result thus far. | write on behalf of the
silent majority of BC patients here in the West Highlands and Islands to request your
understanding and immediate help.

With best personal regards,

[REDACTED]

[REDACTED]
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The Scottish Parliament: Making a positive difference to the lives of the people of
Scotland Parlamaid na h-Alba: A’ toirt deagh bhuaidh air beatha sluagh na h-Alba

www.parliament.scot<http://www.parliament.scot> :
facebook.com/scottishparliament<http://facebook.com/scottishparliament> :
twitter.com/scotparl<http://twitter.com/ScotParl>

The information in this email may be confidential. If you think you have received this
email in error please delete it and do not share its contents.
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BLOOD CANCER SCANDAL

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of First Minister
Sent: Monday, January 29, 2024 11:07 AM

To: Central Correspondence Unit <CentralCorrespondenceUnit@gov.scot>
Subject: FW: Blood Cancer scandal

OR please

[REDACTED]

Office of the First Minister

Scottish Government

5TH floor/St Andrews House/Regent Road
Edinburgh EH1 3DG

Tel 0131-244-5214

Mobile [REDACTED]

The First Minister’s box closes at 2pm, Monday to Friday. Further details, including
preferences, can be found here.


http://facebook.com/scottishparliament
http://twitter.com/ScotParl

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

----- Original Message-----

From: [REDACTED] ([REDACTED]) <[REDACTED]@parliament.scot> On Behalf Of
Yousaf H (Humza), MSP

Sent: Monday, January 29, 2024 10:52 AM

To: First Minister <firstminister@gov.scot>

Subject: FW: Blood Cancer scandal

From: [REDACTED] <[REDACTED]@gmail.com>

Sent: 25 January 2024 13:08

To: Yousaf H (Humza), MSP <Humza.Yousaf.msp@parliament.scot>

Cc: Matheson M (Michael), MSP <Michael.Matheson.msp@parliament.scot>; Minto
J (Jenni), MSP <Jenni.Minto.MSP@Parliament.scot>; Cameron D (Donald), MSP
<Donald.Cameron.msp@parliament.scot>; Baillie J (Jackie), MSP
<Jackie.Baillie.msp@parliament.scot>; Forbes K (Kate), MSP
<Kate.Forbes.msp@parliament.scot>; [REDACTED]@bloodcancer.uk

Subject: Blood Cancer scandal

CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not
click links or open attachments unless you recognise the sender and know the
content is safe.

- Information removed as duplicated above.
With best personal regards,

[REDACTED]
[REDACTED]
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The Scottish Parliament: Making a positive difference to the lives of the people of
Scotland Parlamaid na h-Alba: A’ toirt deagh bhuaidh air beatha sluagh na h-Alba

www.parliament.scot<http://www.parliament.scot> :
facebook.com/scottishparliament<http://facebook.com/scottishparliament> :
twitter.com/scotparl<http://twitter.com/ScotParl>

The information in this email may be confidential. If you think you have received this
email in error please delete it and do not share its contents.
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From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Thursday, January 25, 2024 3:03 PM

To: Central Correspondence Unit <CentralCorrespondenceUnit@gov.scot>

Cc: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Subject: FW: Blood Cancer scandal

OR
Kind regards,

[REDACTED]

Assistant Private Secretary to Cabinet Secretary for NHS Recovery, Health and
Social Care - Michael Matheson MSP The Scottish Government, St Andrew’s House
| Regent Road | Edinburgh | EH1 3DG

E-mail: CabSecNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

----- Original Message-----

From: [REDACTED] <[REDACTED]@gmail.com>

Sent: 25 January 2024 13:51

To: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Subject: Blood Cancer scandal

Dear Humza,

| am one of a great many Blood Cancer (BC) patients in the west highlands. On 7
December last, you promised at FMQs to look into the decision by NHS Greater
Glasgow and Clyde (NHSGGC) to withdraw visiting consultancy services at Lorn &
Islands Hospital in Oban.

BC is a chronic illness most common in the elderly. Of all ilinesses, because by
definition their immune system is down, these are the most vulnerable people in
Scotland. Around half die of infections. Patients are advised by all medical
authorities to avoid crowded public transport. After decades of excellent service by
visiting consultants from Glasgow, BC patients are now being forced to travel a
minimum of 200 miles return in order to see a BC consultant. Public transport


http://www.lobbying.scot/

between Oban and Glasgow is often challenging in itself and crowded, especially
with tourists from around the globe. It is bordering on criminal malpractice to force
the most vulnerable old folk in Scotland into mass travel for at least 6 hours instead
of one healthy human, a haematologist, coming from Glasgow to Oban once a
month as has been the successful practice now for decades.

| would beg you to take decisive action in order to enable NHSGGC to resume the
visiting consultancy service. It's not just myself requesting your support. A cross-
party plea has been written and the CEO of BCUK has also requested that this high-
risk arrangement be terminated. | also write on behalf of the silent majority of BC
patients here in the west highlands and islands.

With best personal regards,
[REDACTED]
[REDACTED]

(CASE REF: JB28700)

From: [REDACTED] <[REDACTED]@gov.scot> On Behalf Of Cabinet Secretary for
NHS Recovery, Health and Social Care

Sent: Monday, October 23, 2023 4:50 PM

To: Public Engagement Unit <CorrespondenceUnit@gov.scot>

Cc: Cabinet Secretary for NHS Recovery, Health and Social Care
<CabSecNRHSC@gov.scot>

Subject: FW: (Case Ref: JB28700)

MR
Kind regards,

[REDACTED]

Assistant Private Secretary to Cabinet Secretary for NHS Recovery, Health and
Social Care - Michael Matheson MSP

The Scottish Government, St Andrew’s House | Regent Road | Edinburgh | EH1 3DG
E-mail: CabSecNRHSC@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

From: Jackie Baillie MSP <jackie.baillie.msp@parliament.scot>
Sent: 23 October 2023 16:16
To: Cabinet Secretary for NHS Recovery, Health and Social Care


http://www.lobbying.scot/

<CabSecNRHSC@gov.scot>
Subject: (Case Ref: JB28700)

Please see attached correspondence.

Regards
SG RESPONSE MICASE 202300361359

IMPROVEMENT DIRECTORATE FOR HEALTHCARE QUALITY AND
HEALTHCARE PLANNING AND QUALITY DIVISION

E : [REDACTED]@gov.scot

[REDACTED]
[REDACTED]@gmail.com

Our Reference: 202300361359
3 July 2023

Dear [REDACTED],

Thank you for your correspondence of 15t June 2023 to Jenni Minto, MSP, Minister
for Public Health and Women’s Health, regarding haematology consultations for
leukaemia patients in NHS Highland. As I’'m sure you will understand, Ms. Minto
receives an incredibly high amount of correspondence on a daily basis and so it is
not possible for her to respond to all letters personally. As cancer is my policy area, |
have been asked to respond on her behalf.

Can | begin by expressing my sincerest sympathies to you in what I’'m sure is a very
difficult time. It must have been devastating for you to receive a leukaemia diagnosis.
Dealing with such a diagnosis is never easy, at any point in a person’s life.

If you have not done so already, you may find it helpful to contact Macmillan Cancer
Support, who offer practical and emotional support to cancer patients and their
family. Macmillan can be contacted by phoning 0808 808 0000 or by visiting
www.macmillan.org.uk.

The Scottish Government is committed to cancer patients being treated as close to
home as clinically appropriate. However, as treatments for conditions such as cancer
become more complex and expensive, it becomes impossible to deliver them in
every location. NHS Highland have indicated there are currently no haematologists
available to visit and consult in Lorn and Islands Hospital as was previously possible.
Cancer services require a highly specialised workforce. In order to ensure the future
sustainability of our services we have recently published our 10-year Cancer


http://www.macmillan.org.uk/
https://www.gov.scot/publications/cancer-strategy-scotland-2023-2033/

Strateqy in which we have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand our workforce.

Finally, thank you for bringing these concerns to my attention, and be assured that
the Scottish Government’s thoughts go to you and your family during this difficult
time.

St Andrew's House, Regent Road, Edinburgh EH1
3DG www.gov.scot

Yours sincerely
[REDACTED]
[REDACTED]
Cancer Policy Unit
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Jenni Minto BPA
Minister for Public Health and
Women’s Health Jenni Minto MSP

T : 0300 244 4000
E : scottish.ministers@gov.scot

[REDACTED]
[REDACTED]@bloodcancer.org.uk

Our Reference: 202300378997
Your Reference: Haematology Services in NHS Highland - Blood Cancer UK

15 November 2023

Dear [REDACTED],

Thank you for your correspondence of 28" September to Jenni Minto MSP, Minister
for Public Health and Women’s Health, regarding the in-person haematology
consultant services at the Lorn and Islands Hospital in Oban and for including
correspondence that you sent to NHS Highland, as well as your offer of support.


https://www.gov.scot/publications/cancer-strategy-scotland-2023-2033/

It is with sincere regret that Ms. Minto is unable to meet with you on this occasion.

We want cancer patients to be treated as close to home as clinically appropriate.
However, as treatments for some cancers become more complex and expensive, it
becomes impossible to deliver them in every location. To ensure the needs of rural
and island communities are met, the Scottish Government is developing a Remote
and Rural Workforce Recruitment Strategy, due next year.

We are aware that the Argyll and Bute Health and Social Care partnership had
previously provided the

Haematology Service in association with Greater Glasgow and Clyde Health Board,
who provided a Clinical Haematology visiting consultant outpatient service to the
residents of Argyll & Bute HSCP, delivered from Lorn & Islands Hospital.

We have been informed that due to workforce challenges and difficulties with
regards to recruitment due directly to the requirement to travel to Oban — Greater
Glasgow and Clyde are no longer able to maintain the previous model of service
delivery. Regrettably, a reduced visiting service is also not expected to be feasible
and all consultant outpatient face to face clinics will need to take place in

| appreciate that this will be disappointing and concerning for existing patients who
have been seen previously at Lorn and Islands Hospital in Oban. However, we know
that the best outcomes are associated with specialist centres and patients should be
fully supported in accessing these, in this case the Beatson West of Scotland Cancer
Centre.

All NHS Scotland patients are entitled to help with travel costs if they are in receipt of
certain income based benefits. This assistance is not dependent on distance
travelled. In addition, all Health Boards have the discretion to reimburse patient
travelling expenses depending on individual circumstances. Argyll and Bute
residents can contact the Patient Travel Administrator on 01546 605653 to discuss
this.

Thank you for writing to Ms. Minto about in-person haematology consultant services
at the Lorn and Islands Hospital in Oban. | hope that you have found this information
helpful.

Yours sincerely,

[REDACTED]
Private Secretary

Scottish Ministers, special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

Tha Ministearanna h-Alba, an luchd-comhairleachaidh sonraichte agus Runaire
Maireannach fo chumhachan Achd Coiteachaidh (Alba)
2016. Faicibh www.lobbying.scot
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Bhoireannach
Ministear airson Slainte Phoblach is Slainte

Jenni Minto BPA
Minister for Public Health and
Women’s Health Jenni Minto MSP

T : 0300 244 4000
E : scottish.ministers@gov.scot

Jackie Baillie MSP
jackie.baillie.msp@parliament.scot

Our Reference: 202300382253
Your Reference: FW: (Case Ref: JB28700)

20 November 2023

Dear Jackie,

Thank you for your correspondence of 23" October regarding provision of treatment
for patients with blood cancers at Lorn and Islands Hospital.

The Scottish Government wants cancer patients to be treated as close to home as
clinically appropriate. However, as treatments for some cancers become more
complex and expensive, it becomes impossible to deliver them in every location.
To ensure the needs of rural and island communities are met, we are developing
a Remote and Rural Workforce Recruitment Strategy, due next year.

We are aware that the Argyll and Bute Health and Social Care Partnership had
previously provided the

Haematology Service in association with Greater Glasgow and Clyde Health Board,
who provided a Clinical Haematology visiting consultant outpatient service to the
residents of Argyll & Bute HSCP, delivered from Lorn and Islands Hospital.

We have been informed that due to workforce challenges and difficulties with
regards to recruitment due directly to the requirement to travel to Oban — Greater
Glasgow and Clyde are no longer able to maintain the previous model of service
delivery. Regrettably, a reduced visiting service is also not expected to be feasible
and all consultant outpatient face to face clinics will need to take place in Glasgow.



will be disappointing and concerning for existing patients who have been seen
previously at Lorn and Islands Hospital in Oban. However, we know that the best
outcomes are associated with specialist centres and patients should be fully
supported in accessing these, in this case the Beatson West of Scotland Cancer
Centre.

All NHS Scotland patients are entitled to help with travel costs if they are in receipt of
certain income based benefits. This assistance is not dependent on distance
travelled. In addition, all Health Boards have the discretion to reimburse patient
travelling expenses depending on individual circumstances. Argyll and Bute
residents can contact the Patient Travel Administrator on 01546 605653 to discuss
this.

Thank you for highlighting your concerns about treatment for patients with blood
cancers in the West Highlands and Islands. | hope that you have found this
information helpful.

Yours sincerely,

Jenni Minto MSP

Scottish Ministers, special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

Tha Ministearanna h-Alba, an luchd-comhairleachaidh sonraichte agus Runaire
Maireannach fo chumhachan Achd Coiteachaidh (Alba)

2016. Faicibh www.lobbying.scot
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3DG www.gov.scot
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BLOOD CANCER UK LETTER TO FORMER CABINET SECRETARY FOR
HEALTH AND SOCIAL CARE

Blood
Cancer
UK

31 July 2023
Michael Matheson MSP
Cabinet Secretary for NHS Recovery, Health & Social Care
Scottish Government
St Andrews House
Regent Road

Edinburgh
EHI 3DG

Dear Cabinet Secretary,
RE: Congratulations from Blood Cancer UK

| am contacting you on behalf of Blood Cancer UK, firstly to offer our belated
congratulations on your recent appointment, and to update you on some of our
priorities in Scotland, particularly in light of the new Scottish Cancer Strategy and
review into clinical trials.

At Blood Cancer UK, we are dedicated to beating blood cancer by funding research
and supporting those affected by the condition. Since 1960, we've invested over
E500 million in blood cancer research, including over E42 million in Scotland,
transforming treatments and saving lives.

Blood cancer is the fifth most common cancer in the UK, with more than 40,000
people diagnosed with the condition every year, and critically the third biggest cancer
killer. In Scotland, there are more than 17,000 people affected by blood cancer, with
on average 2,438 new cases and 1,086 deaths registered per year.

Despite this, awareness of the condition often remains worryingly low among
members of the public, patients and policy-makers. Indeed, our recent report, Raise
the Profile Reduce the Harm, found that 78% of people with blood cancer think it is a
‘hidden cancer' and 84% believe it doesn't get enough political focus.

1.1  Early diagnosis

Early diagnosis is vital to improving blood cancer outcomes. Blood cancer patients
are much more likely to survive for more than five years if they are diagnosed at
stages one or two. However, 31% of people with blood cancer have to visit their GP



three or more times before a diagnosis, and 30% of people with blood cancer are
diagnosed in an emergency setting.

We are therefore delighted to see the strategy acknowledge that not all cancers,
including blood cancer, can be conventionally staged and that additional
measurements like emergency presentations will be needed to track progress and
improvements in diagnosis. Similarly, we welcome the commitment to improve the
accessibility and usage of Rapid Cancer Diagnostic Services. We look forward to
working with your Department and NHS Scotland as this strategy is enacted.

1.2 Clinical trials

Strengthening the clinical trials landscape in Scotland is also vital to improving blood
cancer outcomes. For many people with blood cancer, clinical trials are the only and
best treatment option, as most cannot be treated with surgery or radiotherapy. The
significant decline in UK trials over recent years, therefore, is of great concern to the
blood cancer community.

Blood Cancer UK welcome the commitments made in the Scottish Government's
'Improving Equity of Access to Cancer Clinical Trials in Scotland'. It was particularly
promising to see a focus on tackling geographical and social inequalities. We also
welcome the recommendations of the UK O'Shaughnessy review and would be
grateful for an update on what work the Scottish Government's Chief Scientist Officer
is doing to implement those most relevant to Scotland.

1.2.1 Blood Cancer Action Plan

We would also be grateful for the opportunity to speak with you about a landmark
report we are currently developing. The Blood Cancer Action Plan is an evidence
based report, developed by people affected by blood cancer and experts from across
the UK.

The report will be focused on the survival of patients in the UK affected by blood
cancer. Across the UK people are more likely to die of the disease if they are poor,
from an ethnic minority or living in certain parts of the country. Our Action Plan will
identify where these differences in survival exist and what needs to change to make
sure survival for people with blood cancer is the same or better than the best in the
world.

Finally, like all charities, we owe a huge amount to our dedicated fundraisers. |
wanted to pass on the thanks of everyone at Blood Cancer UK for the support you
gave Mila Sneddon's 'Scoot in September' campaign back in 2021. | know Mila and
her family really appreciated your help during that time.

We look forward to working with you closely to improve the lives of those living with
blood cancer in Scotland and would welcome the opportunity to meet with you to
discuss these priorities further.

Yours sincerely,
[REDACTED]

[REDACTED]



Blood Cancer UK, Chief Executive

LETTER FROM BLOOD CANCER UK TO NHS HIGHLAND

Blood
Cancer
UK
01 Sept 2023
[REDACTED]
Chief Executive, NHS Highland
Assynt House
Beechwood Park
Inverness
V2 3BW

Dear [REDACTED],
RE: Haematology Services - Lorn & Islands Hospital, Oban

| am contacting you on behalf of Blood Cancer UK to raise our concerns about
recent reports that in-person haematology consultant services at the Lorn and
Islands Hospital in Oban are being withdrawn with immediate effect.

We have heard from blood cancer patients across the NHS Highland catchment area
who are worried by this proposal and now, as a result, face the significant challenge
of travelling to and from Glasgow for in-person care.

Regular in-person consultations with a haematologist are a vital part of a blood
cancer patient's ongoing treatment journey. For those patients on 'Watch and Wait',
these appointments are essential for determining if they've developed any new
symptoms, discussing potential medication changes, or whether they need to start
treatment.

For those patients who have recently received a blood cancer diagnosis, local
services like this also provide them with an opportunity to meet and interact with their
haematologist and other members of the clinical team - who we know can play a
transformative role in their future care.

While we recognise the impact workforce pressures are having on cancer services in
Scotland and the need to utilise virtual technology, Blood Cancer UK believes that
the new arrangements proposed by NHS Highland and NHS Greater Glasgow and
Clyde (NHSGGC) could be detrimental and put patients at additional risk.



Blood cancer patients are still a high-risk group, susceptible to contracting Covid-19
and other infections due to their weakened immune system. As a result, the prospect
of travelling nearly 200 miles for treatment in Glasgow will be a disturbing thought for
many. For those patients who rely on public transport, the level of risk is even
greater.

These new arrangements may come at a psychological cost. Consultations can often
be stressful and worrying experiences for patients. The additional pressure of being
in an unfamiliar place without family or their support network nearby may be
especially difficult to manage. Similarly, we often hear from members of the
community that they feel at a loss without in-person interactions with their clinical
teams.

For many, these changes will also come at a high financial cost. Those without
access to a car will have to pay for public transport. Some may be forced to ask
carers or a family member to take time off work and drive them. Patients required to
attend a morning clinic may have to travel to Glasgow the day before and stay
overnight. Clearly, additional financial support must be put in place to cover these
expenses and the logistics of travelling down should be factored into discussions on
appointment times.

Finally, we are concerned that this change in service may prevent patients from
being able to access the highest level of care available to them. Blood Cancer UK
were pleased to see the Scottish Government commit to providing 'equitably
accessible care to all' in their recent 10-year Cancer Strategy, but this must be put
into practice. On this occasion, there is a real risk that those patients unable or
unwilling to travel to Glasgow could be at a significant disadvantage when it comes
to accessing new treatments.

With that in mind, we urge NHS Highland and NHSGGC to review this decision and
find a long-term solution which works for all blood cancer patients across Oban, the
Isles and Argyll and Bute. This must happen in partnership with the community and
include additional resources to improve telemedicine and locally delivered services.

We would also appreciate any information you can share with us on the rationale
behind this decision and your assurance that NHS Highland will continue to offer
safe, high-quality care for blood cancer patients.

| look forward to hearing from you.
Yours sincerely,
[REDACTED]

[REDACTED]
Blood Cancer UK, Chief Executive



LETTER FROM BLOOD CANCER UK TO ARGYLL AND BUTE HSCP

Blood
Cancer
UK
17 Oct 2023
[REDACTED]
Chief Officer, Argyll & Bute HSCP
Kilmory
Lochgilphead
Argyll
PA31 8RT

Dear [REDACTED],

RE: Haematology Services - Lorn & Islands Hospital, Oban

Thank you for your letter regarding changes to the Haematology service provision
within Argyll and Bute, dated 02 October 2023.

Blood Cancer UK appreciates the detailed response provided by Argyll and Bute's
Health and Social Care Partnership (HSCP) and your colleagues from NHS Greater
Glasgow and Clyde on this matter.

As a charity, we recognise the impact workforce pressures are having on cancer
services in Scotland and the difficulties of recruiting and retaining staff in rural
locations like Oban.

We also welcome the steps taken to improve patient access to Clinical Nurse
Specialists and clinical trials as part of this redesign. Clinical trials are often the only
treatment option open to people with blood cancer, yet access for those living in rural
areas remains limited.

However, while we accept much of the rationale set out by the health board for this
change in service, we still hold fundamental concerns that an ‘enhanced virtual
model' will not provide blood cancer patients in the region with equitably accessible
care.

With that in mind, we ask that NHS Highland agrees to maintain an open dialogue
with Blood Cancer UK, so we can raise any questions from members of our
community with you directly.



We would also appreciate an update on what feedback you've collected from blood
cancer patients following the change in service and additional information about how
access to clinical trials and Clinical Support Nurses will be improved.

Blood Cancer UK would welcome the opportunity to meet with representatives from
Argyll and Bute's HSCP to discuss these requests in more detail and work
collaboratively to ensure the concerns of the blood cancer community are heard.

If yourself or a colleague from the HSCP are willing to meet, | would appreciate it if
they could liaise with Blood Cancer UK's policy offer in Scotland, [REDACTED]who
would be happy to schedule this on my behalf.

| look forward to hearing from you.
Yours sincerely,
[REDACTED]

[REDACTED]
Blood Cancer UK, Chief Executive

RESPONSE FROM ARGYLL AND BUTE HSCP TO BLOOD CANCER

A&BIlITransforming «imory ﬁ\"!_g

H S C P TOg ether ;?gccug”phead Highland

PA31 8RT
Argyll & Bute Health & Social Care Partnership
Private and Confidential
[REDACTED] Date 2 October 2023
Blood Cancer UK, Chief Executive Your Ref
[REDACTED]@bloodcancer.org.uk Our Ref 18084

Enquiries to Feedback Team
Extension 5997

Direct Line [REDACTED]
Email
nhshighland.feedback@nhs.scot

Dear [REDACTED]

Thank you for your letter dated 1 September 2023 regarding concerns you raised
about the changes in Haematology service provision within Argyll and Bute.



As Chief Officer of Argyll and Bute Health and Social Care Partnership, | respond to
all complaints personally. In addressing the concerns that you have raised | offer the
following response.

Argyll and Bute Health and Social Care partnership had previously provided the
Haematology Service via a Service Level Agreement with Greater Glasgow and
Clyde Health Board (GGC), who provided a Clinical Haematology visiting consultant
outpatient service to the residents of Argyll & Bute HSCP, delivered from Lorn &
Islands Hospital.

Regrettably, due to workforce challenges and difficulties to recruit - due directly to
the requirement to travel to Oban - GGC notified us that they are no longer able to
maintain the current model of service delivery.

Greater Glasgow and Clyde management also made it clear that a reduced visiting
service will not be feasible, and that going forward all consultant outpatient face to
face clinics would need to take place in Glasgow Hospitals. This would allow patients
to be seen in specialist sub-specialty clinics.

| appreciate the difficulties that this creates for this group of service users and
wherever possible locally we will look to employ an enhanced virtual model. This
would enable patients to receive specialist face to face care and maintain consultant
continuity but minimise unnecessary travel when clinically appropriate for the patient
to be seen virtually in Lorn & Islands.

Concerning the financial costs of this group of patients travelling to Glasgow, | can
advise that The Highlands and Islands travel scheme is available to support patients
that need to travel significant distances to hospital appointments. More information
on Patient Travel is available on our website. (Financial assistance with patient travel
| NHS Highland (scot.nhs.uk) )

In order to provide you with as much information as possible regarding the decision,
we have also consulted with Greater Glasgow and Clyde Health Board and they
have provided us with additional information as follows:

NHS Greater Glasgow & Clyde (NHSGGC) provides the Clinical Haematology
service for residents of A&B. To date the service has been delivered using a
combination of face to face and telephone consultations from Lorne and Islands
Hospital (L&I), with Consultant Haematologists travelling from NHSGGC to L&lI.
Patients are seen in a General Haematology clinic in L&I, with critically ill patients
being referred into NHSGGC for specialist input. Please note that all in-patient care
is provided at the Beatson West of Scotland Cancer Centre (BWoSCC), and Queen
Elizabeth University Hospital (QEUH) for patients who reside in A&B. A&B patients
have always required to attend NHSGGC, Clinical Haematology Departments if
multiple investigations, specialised scans, bone marrow biopsies, central venous
catheter insertion and complex chemotherapy is required.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhshighland.scot.nhs.uk%2Fyour-services%2Fother-services-and-accessibility%2Ftravel-and-transport%2Ffinancial-assistance-with-patient-travel%2F%23%3A~%3Atext%3DUnder%2520this%2520scheme%2520all%2520patients%2520from%2520the%2520former%2Cto%2520pay%2520the%2520first%2520%25C2%25A310%2520of%2520any%2520claim.&data=05%7C01%7Cchristiane.tanner%40nhs.scot%7C9bb13ec20587472bd40d08dbc427e8b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638319447902963947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vJ0IhJygZJqQuLG%2FhyY7jRf6HdP6t1Bd7JRT5QBPffM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhshighland.scot.nhs.uk%2Fyour-services%2Fother-services-and-accessibility%2Ftravel-and-transport%2Ffinancial-assistance-with-patient-travel%2F%23%3A~%3Atext%3DUnder%2520this%2520scheme%2520all%2520patients%2520from%2520the%2520former%2Cto%2520pay%2520the%2520first%2520%25C2%25A310%2520of%2520any%2520claim.&data=05%7C01%7Cchristiane.tanner%40nhs.scot%7C9bb13ec20587472bd40d08dbc427e8b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638319447902963947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vJ0IhJygZJqQuLG%2FhyY7jRf6HdP6t1Bd7JRT5QBPffM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhshighland.scot.nhs.uk%2Fyour-services%2Fother-services-and-accessibility%2Ftravel-and-transport%2Ffinancial-assistance-with-patient-travel%2F%23%3A~%3Atext%3DUnder%2520this%2520scheme%2520all%2520patients%2520from%2520the%2520former%2Cto%2520pay%2520the%2520first%2520%25C2%25A310%2520of%2520any%2520claim.&data=05%7C01%7Cchristiane.tanner%40nhs.scot%7C9bb13ec20587472bd40d08dbc427e8b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638319447902963947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vJ0IhJygZJqQuLG%2FhyY7jRf6HdP6t1Bd7JRT5QBPffM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhshighland.scot.nhs.uk%2Fyour-services%2Fother-services-and-accessibility%2Ftravel-and-transport%2Ffinancial-assistance-with-patient-travel%2F%23%3A~%3Atext%3DUnder%2520this%2520scheme%2520all%2520patients%2520from%2520the%2520former%2Cto%2520pay%2520the%2520first%2520%25C2%25A310%2520of%2520any%2520claim.&data=05%7C01%7Cchristiane.tanner%40nhs.scot%7C9bb13ec20587472bd40d08dbc427e8b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638319447902963947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vJ0IhJygZJqQuLG%2FhyY7jRf6HdP6t1Bd7JRT5QBPffM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhshighland.scot.nhs.uk%2Fyour-services%2Fother-services-and-accessibility%2Ftravel-and-transport%2Ffinancial-assistance-with-patient-travel%2F%23%3A~%3Atext%3DUnder%2520this%2520scheme%2520all%2520patients%2520from%2520the%2520former%2Cto%2520pay%2520the%2520first%2520%25C2%25A310%2520of%2520any%2520claim.&data=05%7C01%7Cchristiane.tanner%40nhs.scot%7C9bb13ec20587472bd40d08dbc427e8b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638319447902963947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vJ0IhJygZJqQuLG%2FhyY7jRf6HdP6t1Bd7JRT5QBPffM%3D&reserved=0
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Under the extant model, A&B patients were managed via general Haematology
clinics therefore patients often did not benefit from sub-specialist input, access to
clinical trials and access to Clinical Nurse Specialist Support in the same manner as
NHSGGC patients.

Due to changes in medical staffing, which included challenges in recruiting
Consultant Haematologists, it was agreed in partnership with the A&B management
and clinical team that this would be an appropriate time to review the service model.
Agreement was sought on the best delivery option, ensuring access to specialist
care and sustainability for the future.

Further to this, NHSGGC undertook a service review in close liaison with the A&B
Management Team. The review included input from the Clinical Director for
Haematology, Consultant Haematologists, Senior Nurses, and the Senior
Management Team.

This review concluded that, in order to provide equitable access to specialist
services and make sure the service was sustainable for the future, the redesigned
model will appoint patients into sub-specialist NHSGGC clinics. Paramount to this
model is the maintenance of telephone appointments where possible. Please know
that every effort has been taken to minimise the requirement for patients to travel for
their consultations. The medical team within NHSGGC have excellent working links
with the nursing team within L&l and will continue to work in a multi-disciplinary
model with them to deliver the best care for Clinical Haematology patients.

Day case treatment will continue to be delivered at the L&l Haematology Day Case
Unit which is staffed by highly experienced and independent practitioners. The Day
Unit staff know the patient cohort very well and will continue to provide support and
service delivery for Haematology patients in A&B. The Day Unit staff will have
access to the patient’s Consultant Haematologist and Specialist Nursing staff from
NHSGGC.

The new model will remain under close review by NHSGGC and A&B to ensure that
patients are supported under the new arrangements.

Please be assured that the basis of the decision was to ensure an equitable and
sustainable service for A&B Haematology Patients. It had proved impossible, despite
extensive effort, to recruit new Consultants to vacant posts which previously had
responsibility for the Oban Clinics.

In addition, there were inequities in patient care delivery between NHSGGC and
A&B patients which required to be addressed. The previous service model was
therefore unsustainable and required a redesign. As noted above, under the new
model, patients will now be managed within a specialist team, have access to
Clinical Nurse Specialists, and will have better access to clinical trials.

| am sorry that there has been a change the way the Haematology service is
delivered for our residents in Argyll and Bute. | hope, however, that the information



outlined in my response provides a degree of reassurance in terms of the reasons
this decision was made and that this has been done to provide an equitable service
to our patients with every effort being made to minimise the need to travel wherever
possible.

NHS Greater Glasgow and Clyde can also be contacted as the service provider
should you also require a response from them. Their complaints department are
contactable via telephone on 0141 201 4500 or via email at
complaints@ggc.scot.nhs.uk

NHS Highland’s investigation into your complaint has now been concluded and |
hope our final response addresses the issues raised in your email. If, however, you
are dissatisfied with the response, you have the option of contacting the Scottish
Public Services Ombudsman (SPSO); details of which are enclosed.

Once again please accept our apologies for the concern caused and thank you for
bringing this matter to my attention.

Yours sincerely

[REDACTED]
[REDACTED]
Chief Officer, Argyll & Bute Health & Social Care Partnership
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RESPONSE FROM ARGYLL AND BUTE HSCP TO BLOOD CANCER UK

A&B||Transforming «mx — NHS
HSCPlITogether  wei "  Sgves

PA31 8RT
Argyll & Bute Health & Social Care Partnership
PRIVATE & CONFIDENTIAL Date: 9 November 2023
[REDACTED] Your
Chief Executive Blood Cancer UK Ref: FD/ID 18084 FC
[REDACTED]@bloodcancer.org.uk Our Feedback Team
Ref:
5997
Enquiries [REDACTED]
to: nhshighland.feedback@nh:
Extension:
Direct
Line:
Email

Dear [REDACTED]

Thank you for your letter of 17 October 2023 regarding my response to the concerns
you raised about the changes in Haematology service provision within Argyll and
Bute.

Your feedback is appreciated. | would be delighted to maintain an open dialogue
with Blood Cancer UK and have discussed the best way to facilitate this with
[REDACTED], my Head of Strategic Planning, Performance & Technology.

[REDACTED] will take this forward on my behalf and will reach out to NHS Greater
Glasgow & Clyde to identify a representative to join the discussion. Thereafter,
[REDACTED] will contact [REDACTED], Blood Cancer UK Policy Officer, to agree
suitable meeting arrangements.

| always welcome the opportunity to collaborate with partners and stakeholders and
hope my suggested approach is helpful to ensuring members of the blood cancer
community are listened to.

Yours sincerely
[REDACTED]

[REDACTED)]
Chief Officer, Argyll & Bute Health & Social Care Partnership

Copy to: [REDACTED], HSCP Head of Strategic Planning, Performance &
Technology



[REDACTED], Blood Cancer UK Policy Officer Scotland
(IREDACTED]@bloodcancer.org.uk)

Headquarters: Assynt House, Beechwood Park, INVERNESS IV2 3BW
Chair: Professor Boyd Robertson
Chief Executive: [REDACTED]

BLOOD CANCER UK LETTER TO ARGYLL AND BUTE HSCP

Blood
Cancer
UK
17 Oct 2023
[REDACTED]
Chief Officer, Argyll & Bute HSCP
Kilmory
Lochgilphead
Argyll
PA31 8RT

Dear [REDACTED],

RE: Haematology Services - Lorn & Islands Hospital, Oban

Thank you for your letter regarding changes to the Haematology service provision
within Argyll and Bute, dated 02 October 2023.

Blood Cancer UK appreciates the detailed response provided by Argyll and Bute's
Health and Social Care Partnership (HSCP) and your colleagues from NHS Greater
Glasgow and Clyde on this matter.

As a charity, we recognise the impact workforce pressures are having on cancer
services in Scotland and the difficulties of recruiting and retaining staff in rural
locations like Oban.



We also welcome the steps taken to improve patient access to Clinical Nurse
Specialists and clinical trials as part of this redesign. Clinical trials are often the only
treatment option open to people with blood cancer, yet access for those living in rural
areas remains limited.

However, while we accept much of the rationale set out by the health board for this
change in service, we still hold fundamental concerns that an ‘enhanced virtual
model' will not provide blood cancer patients in the region with equitably accessible
care.

With that in mind, we ask that NHS Highland agrees to maintain an open dialogue
with Blood Cancer UK, so we can raise any questions from members of our
community with you directly.

We would also appreciate an update on what feedback you've collected from blood
cancer patients following the change in service and additional information about how
access to clinical trials and Clinical Support Nurses will be improved.

Blood Cancer UK would welcome the opportunity to meet with representatives from
Argyll and Bute's HSCP to discuss these requests in more detail and work
collaboratively to ensure the concerns of the blood cancer community are heard.

If yourself or a colleague from the HSCP are willing to meet, | would appreciate it if
they could liaise with Blood Cancer UK's policy offer in Scotland, [REDACTED] who
would be happy to schedule this on my behalf.

| look forward to hearing from you.
Yours sincerely,
[REDACTED]

[REDACTED]
Blood Cancer UK, Chief Executive



SG RESPONSE TO MICASE 202400396051
DIRECTORATE FOR HEALTH WORKFORCE

DHWLSR : Health and Social Care Workforce Planning and and
Development

[REDACTED]
[REDACTED]@gmail.com
Our Reference: 202400396051

26 February 2024
Dear [REDACTED],

Thank you for your emails dated 25 January and 09 February to the First Minister
and Cabinet Secretary for NHS Recovery, Health and Social Care, where you raised
concerns about the withdrawal of the visiting Haematology Consultancy service at
the Lorn and Islands Hospital in Oban. As an official within the Scottish
Government’s Health Workforce Directorate, | have been asked to reply.

In order to respond to your concerns as fully as possible we enquired with NHS
Greater Glasgow and Clyde (GGC) who provide the Clinical Haematology Service
for residents of Argyll and Bute Health and Social Care Partnership (A&B HSCP).

You will be aware that with the earlier service design, the Haematology Service in
Argyll and Bute was delivered where in-person consultations were delivered for
generalist clinic appointments from Lorne and Islands Hospital (L&I), with a
Consultant Haematologist travelling up from GGC. This was supplemented with the
option for remote follow up virtually or via telephone. More complex cases were
routinely referred into GGC and inpatient treatment also took place in GGC.

GGC in partnership with A&B HSCP reviewed the care delivery options which ensure
equitable access to specialist care for patients and sustainability for the future. The
review concluded that in order to achieve this, patients are best appointed into
specialist GGC Haematology clinics. Under the new service model, patients in A&B
will now be managed within a specialist team, have access to Clinical Nurse
Specialists and will have better access to clinical trials.

Paramount to this model is the maintenance of telephone and virtual appointments
where possible.

Every effort has been taken to minimise the requirement for patients to travel for their
consultations. The Medical team within GGC work closely with the Nursing team
within L&l and will continue to work with

The delivery of patient centred care is at the heart of the service delivery model, with
patient care now led by a Consultant Haematologist with specialist interest in specific
conditions, enhanced access to specialist Nursing support and ongoing access to

locally delivered day case treatment. The Day Unit staff know the patient cohort very



well and will continue to provide support and service delivery for Haematology
patients in A&B. The Day Unit staff will have access to patient’s Consultant
Haematologist and Specialist Nursing staff from GGC.

GGC have advised that they are initiating a review of patient experience. Members
of the GGC Clinical Haematology Management Team and A&B HSCP Management
Team met with representatives from Blood Cancer UK on 11 January 2024 to
discuss the current service model and had a positive meeting about the progress of
the revised clinical service.

| hope that the information in this response provides clarity on the decision to
redesign the Clinical Haematology service for residents of Argyll & Bute and
reassurance that GGC is committed to providing a sustainable Clinical Haematology
Service for the residents of A&B with patient centred care at the heart of new service
arrangements and will continue to work closely with stakeholders as the new model
further embeds.

Yours sincerely

[REDACTED]
HLTWORK : Recruitment and Capacity Building

Scottish Ministers, special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot
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LETTER FROM JACKIE BAILLIE MSP TO FORMER CABINET SECRETARY FOR
NHS RECOVERY, HEALTH AND SOCIAL CARE

E Constituency Office
A 11 Castle Street

The Scottish Parliament Dumbarton

Parlamaid na h-Alba G82 1QS
Tel: 01389 734214

Email: jackie.baillie.msp@parliament.scot

Michael Matheson MSP

Cabinet Secretary for NHS Recovery, Health and Social Care
Scottish Government

St. Andrew's House

Regent Road

Edinburgh

EH1 3DG
Our Ref: JB28700 23 October 2023

Dear Michael
Provision of Treatment for patients with blood cancers at Lorn and Islands

Hospital
| write in relation to the above-noted issue after it was brought to my attention that

arrangements in respect of treatment provision for this patient group have now
changed.

| am advised that patients in the West Highlands and Islands are now required to
make the return trip to Glasgow for key examinations and diagnosis.

Prior to the inception of this practice, | believe that a visiting Consultant
Haematologist from NHS Greater Glasgow and Clyde, carried out these vital
diagnostics at Lorn and Islands Hospital.

Many patients affected already travelled from outlying islands to Oban and now face
a further gruelling journey to the city.

Concerns have been raised over the viability of elderly and often vulnerable patients
making the additional round trip to Glasgow for diagnosis.



Charity Blood Cancer UK has also questioned the validity of the arrangement and
urged that a review is conducted, particularly in light of the vulnerable status of
sufferers of this illness.

| would be grateful if you could advise on the position in respect of Haematology
Services at Lorn and Islands and why these changes have been necessary.

In addition, | would urge you to reconsider these changes and the impact upon
patients.

| have also written to both NHS Greater Glasgow and Clyde and NHS Highland in
similar terms.

Many thanks for your assistance.
Yours sincerely

Jackie Baillie MSP
Dumbarton Constituency
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DIRECTORATE FOR HEALTHCARE QUALITY AND HEALTHCARE PLANNING
AND QUALITY DIVISION

E : [REDACTED]@gov.scot

[REDACTED]
[REDACTED]@gmail.com

Our Reference: 202300361359
3 July 2023

[REDACTED]

Thank you for your correspondence of 15t June 2023 to Jenni Minto, MSP, Minister
for Public Health and Women’s Health, regarding haematology consultations for
leukaemia patients in NHS Highland. As I’'m sure you will understand, Ms. Minto
receives an incredibly high amount of correspondence on a daily basis and so it is
not possible for her to respond to all letters personally. As cancer is my policy area, |
have been asked to respond on her behalf.



Can | begin by expressing my sincerest sympathies to you in what I'm sure is a very
difficult time. It must have been devastating for you to receive a leukaemia diagnosis.
Dealing with such a diagnosis is never easy, at any point in a person’s life.

If you have not done so already, you may find it helpful to contact Macmillan Cancer
Support, who offer practical and emotional support to cancer patients and their
family. Macmillan can be contacted by phoning 0808 808 0000 or by visiting
www.macmillan.org.uk.

The Scottish Government is committed to cancer patients being treated as close to
home as clinically appropriate. However, as treatments for conditions such as cancer
become more complex and expensive, it becomes impossible to deliver them in
every location. NHS Highland have indicated there are currently no haematologists
available to visit and consult in Lorn and Islands Hospital as was previously possible.
Cancer services require a highly specialised workforce. In order to ensure the future
sustainability of our services we have recently published our 10-year Cancer
Strategy in which we have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand our workforce.

Finally, thank you for bringing these concerns to my attention, and be assured that
the Scottish Government’s thoughts go to you and your family during this difficult
time.

Yours sincerely
[REDACTED]

[REDACTED]
Cancer Policy Unit


http://www.macmillan.org.uk/
https://www.gov.scot/publications/cancer-strategy-scotland-2023-2033/
https://www.gov.scot/publications/cancer-strategy-scotland-2023-2033/
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[REDACTED]
[REDACTED]@bloodcancer.org.uk

Our Reference: 202300370283
1 September 2023

Dear [REDACTED],

Thank you for your correspondence of 15t August to Michael Matheson, MSP,
Cabinet Secretary for NHS Recovery, Health and Social Care, offering your
congratulations and requesting a meeting. This request has been passed on to Jenni
Minto, MSP, Minister for Public Health and Women’s Health.

It is with sincere regret that Ms. Minto is unable to meet with you at this time due to a
busy schedule in the coming months.

However, Mr. Matheson will be meeting with the Executive Group of the Scottish
Cancer Coalition on 3" October 2023, so | would encourage you to flag any
discussion points to the executive.

We know that the earlier cancer is diagnosed the easier it is to treat and even cure
which is why we continue to invest in our Detect Cancer Earlier (DCE) Programme,
initially launched in 2012. As you have highlighted, it is a key component to our new
10-year strategy.

The Scottish Government recognises that the ability to attract and deliver innovative
clinical research studies is vital to improving healthcare and patient outcomes. We
also welcome the review of commercial clinical trials in the UK by Lord James
O’Shaughnessy, and will support our Chief Scientist Office (CSO) to review the
recommendations set out. We will carefully consider the recommendations and work
with colleagues across the sector to take coordinated action. Any reduction in
commercial clinical trials has negative impacts on patients, our NHS and broader
economic growth; so, we know we must work diligently to secure the long-term future
of commercial clinical research.



Thank you for writing to the Scottish Government and highlighting the ongoing work
of Blood Cancer UK. Ms. Minto would like to wish you all the best for your
forthcoming report, the Blood Cancer Action Plan.

Yours sincerely,

[REDACTED]
Private Secretary

Scottish Ministers, special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

Tha Ministearanna h-Alba, an luchd-comhairleachaidh sonraichte agus Runaire
Maireannach fo chumhachan Achd Coiteachaidh (Alba)
2016. Faicibh www.lobbying.scot
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Meeting note: Minister for Public Health and Women’s Health and SG Cancer
Policy Officials

31 October 2023
12:00 - 12:10
Microsoft TEAMS
Attendees

Scottish Government
e Jenni Minto MSP, Minister for Public Health and Women’s Health
e [REDACTED], Cancer and Rehabilitation Policy Unit Head

Note of Meeting

The focus of the meeting was on the diary correspondence received from the charity
Blood Cancer UK, requesting a meeting to discuss the loss of Haematology Services
provided by NHSGGC to patients in Oban. There has also been repeated
correspondence on this issue from an affected individual.

The rationale behind the reconfiguration of the service and the difficulty that
NHSGGC has had in recruiting a consultant for this was reconfirmed. [REDACTED]

Actions

1. PO to continue with the recommendation to decline to meet with Blood
Cancer UK.


http://www.gov.scot/

2. Cancer Policy team to arrange meeting between the individual and Ms Minto
to discuss recent correspondence in a ministerial capacity, and to include a
clinician.

3. Cancer Policy team to seek sight of NHS Highland response to
correspondence received from Blood Cancer UK, to share with Minister Minto.

Meeting with [REDACTED] concerning Haematology provision in Argyll and
Bute

Date and time of | Date: 11 December 2023.
engagement Time: 14:45 to 15:30

Pre-brief: 14:30 to 14:45 Click here to join the meeting

Where Via MS Teams
Click here to join the meeting

Who Constituent:

[REDACTED]
Key purpose/ [REDACTED] has sent correspondence on a number of
message occasions concerning the withdrawal of in-person

haematology consultant appointments at Lorn and Islands
Hospital in Oban for patients with blood cancers. There has
also been correspondence from the charity Blood Cancer UK.

The Scottish Government wants cancer patients to be treated
as close to home as clinically appropriate. However, as
treatments for some cancers become more complex and
expensive, it becomes impossible to deliver them in every
location.

Cancer services require a highly specialised workforce. In order
to ensure the future sustainability of our services we have
recently published our 10-year Cancer Strategy in which we
have committed to modelling cancer workforce requirements
and continue to grow the number of training places to expand
our workforce.

As part of the Scottish Government’'s work to develop a
sustainable healthcare workforce, we continue to look for
opportunities to increase levels of recruitment and retention of
healthcare staff in rural areas and will develop a Rural
Workforce Recruitment strategy by the end of 2024. This will
support health boards and Health and Social Care Partnerships
to ensure that the Health and Social Care needs of people who
live in rural communities are met.

We appreciate it will be disappointing and concerning for
existing patients who have been seen at Lorn and Islands




Hospital in Oban. However, we know that the best outcomes
are associated with specialist centres and patients should be
fully supported in accessing these, in this case the Beatson
West of Scotland Cancer Centre. NHS staffing is at a
historically high level and we actively support boards to plan
locally for service needs and delivery.

Top facts or
figures

A visiting consultant from Glasgow had been voluntarily
travelling to provide a haematology service for some patients
in Lorn and Islands Hospital but has now retired. This means
the service is now reverting to be delivered from the Beatson
in Glasgow. These services are highly specialised and are
otherwise normally delivered from larger centres.

Argyll and Bute patients have always been required to attend
NHS Greater Glasgow and Clyde Clinical Haematology
Departments if multiple investigations, specialised scans,
bone marrow biopsies, central venous catheter insertion and
complex chemotherapy are required.

The Highlands and Islands Travel Scheme (HITS) is available
and recognises the difficulties and expense involved in
travelling to and from hospital for those who live in rural
communities. Boards have the discretion to reimburse patient
travelling expenses depending on individual circumstances.

Day case treatment will continue to be delivered at the Lorn
and Islands Haematology Day Case Unit, which is staffed by
highly experienced and independent practitioners. The Day
Unit staff know the patient cohort very well and will continue to
provide support and service delivery for Haematology patients
in Argyll and Bute. The Day Unit staff will have access to the
patient’s Consultant Haematologist and Specialist Nursing
staff from NHS Greater Glasgow and Clyde.

Healthcare Workforce colleagues are developing a Rural
Recruitment Workforce Strategy due for completion by the end
of 2024. This strategy is in the early stages of development. A
steering group is soon to be established.

Sensitivities

Patients from Argyll and Bute will now have to travel to Glasgow
for outpatient appointments. However, where appropriate,
virtual appointments with a consultant will be conducted as well
as the ability to still visit Lorn and Island Hospital for day
services that other staff members are able to support.

As noted in a letter from Argyll and Bute Health and Social
Care Partnership, there were inequities in patient care
delivery between NHS Greater Glasgow and Clyde and Argyll
and Bute patients, which required to be addressed. The




previous service model was unsustainable and required a
redesign. Under the new model, patients will now be managed
within a specialist team, have access to Clinical Nurse
Specialists, and will have better access to clinical trials.

Official support

[REDACTED], Unit Head, Cancer and Rehabilitation Unit —
[REDACTED].

[REDACTED], Team Leader, Cancer and Rehabilitation Unit —
[REDACTED].

[REDACTED], Senior Medical Officer, Scottish Government.
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Annex A

Cancer Strategy and Earlier Diagnhosis Vision

Cancer strategy 2023 to 2033

Cancer remains a national priority for the NHS and Scottish Government which is
why we published our ambitious ten-year cancer strategy and initial three-year
action plan in June.

Over the next 10 years, our strategic aim is to improve cancer survival and
provide excellent, equitably accessible care.

The strategy and plan take a comprehensive approach to improving patient
pathways in cancer, from prevention and diagnosis through to treatment and
post-treatment care.

We have established the national Oncology Transformation Programme to review
and optimise our service models to make this happen.

This includes a review of workforce and training requirements as we recognise
that our workforce is central to delivering the outcomes of the strategy and plan.

Cancer services require a highly specialised workforce and we have committed to
modelling cancer workforce requirements and continue to grow the number of
training places to expand our workforce.

The plan commits to carrying out a clinically led review of latest data and
evidence and determine whether there is merit in specific additional or alternative
cancer waiting times standards for different types of cancer and cancer
treatment.

We have committed to increasing funding for Systemic Anti-Cancer Treatment
(chemotherapy) services by £10.5m by 2026.

Earlier Diagnosis vision

We know that the earlier cancer is diagnosed the easier it is to treat, and even
cure, which is why we continue to invest in our Detect Cancer Earlier (DCE)
Programme

The Programme takes a whole-systems approach to early detection and
encompasses primary care, diagnostics, public education, data, innovation, and
screening.

A new Earlier Cancer Diagnosis Vision was developed as part of the new cancer
strategy for Scotland. The vision is to reduce later stage disease and has a focus
on reducing the health inequalities gap.



e A new Detect Cancer Earlier campaign — Be The Early Bird — ran in March and
September, aiming to reduce fear of cancer and empower those with possible
symptoms to act early.

e We are investing in optimal cancer diagnostic pathways, and are activating
additional Rapid Cancer Diagnostic Services across Scotland.



Annex B
Blood Cancer UK

Annex C
Patient Travel Expenses

The Patient Travel Expenses Scheme is a Scotland-wide means tested scheme
where patients on qualifying benefits are reimbursed reasonable travel costs for
attending hospital for treatment.

The Highlands and Islands Travel Scheme (HITS) is also available and recognises
the difficulties and expense involved in travelling to and from hospital for those who
live in rural communities. This Scheme reimburses the travel costs of everyone in the
Highlands and Islands area required to travel more than 30 miles to a hospital by
road or 5 miles by air or land, less the first £10 (unless in receipt of certain benefits).

All Health Boards also have the discretion to reimburse patient travel expenses
where it is viewed to be an extension of treatment costs and deemed to be clinically
necessary. An example of this may be where a patient has to travel outside of their
Health Board area.

The cost of travel for an escort can also be included where there is a medical
requirement for an escort. All patients aged 16 and under automatically qualify for an
escort. In the first instance, costs for only one escort would be eligible.

However, where there is a medical need for more than one escort this can be
covered. For example, where a patient will require more than one carer, all carers
may be eligible to travel as escorts to receive care-related training and advice. There
is no time limit on costs so eligible costs can be covered regardless of treatment
duration.



Annex B

Correspondence

The following correspondence is attached separately:

Correspondence from Blood Cancer UK to NHS Highland, 1 September 2023

Correspondence from Argyll and Bute HSCP to Blood Cancer UK, 2 October
2023

Correspondence from Blood Cancer UK to Argyll and Bute HSCP, 17 October
2023

Correspondence from Argyll and Bute HSCP to Blood Cancer UK, 9
November 2023





