


Welcome to HomeExchange. 
Warmer welcomes, 
anywhere in the world.









The HomeExchange app, home swap in your pocket!
The HomeExchange mobile app is available for free on iOS and 
Android. It provides access to all available homes, allows users 
to update their profile, and chat directly with other users on their 
phones.

6 steps to travel with
HomeExchange

1 Register at
HomeExchange.com

3 Choose your 
destination

5 Finalize the
exchange

4 Contact 
Members

6 Enjoy your
vacation

2 Complete your 
listing
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Trust and security
Profile Verification
HomeExchange verifies the identity, address and contact 
details of its Members: a guarantee of trust for users, who 
can thus receive requests for exchanges with complete 
assurance.

Member Support 
Our team is available to all Members to give them advice 
on the practice of home-exchanging  that may be new 
to them, guide them in their research and answer all their 
questions. In case of emergency, our multilingual support 
team is available 24/7.

Our Guarantees
Our team accompanies our Members and protects all 
exchanges in case of unforeseen events.

Our Commitments to Guests Our Commitments to Hosts

Damage coverage
Property damage protection 
of up to ʇ1,000,000.

Compliance guarantee
Proposal of an alternative
solution if the accommodation
does not correspond to the 
initial description of the house.

Cancellation protection
Compensation up to ʇȳȯȫ per
week and support in case of
cancellation or non-compliance.

Property damage
with a coverage of up to 
ʇ1,000,000.

Assistance  in case of theft

ʇȰ00 deposit
from the guest to cover any 
potential damages.
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13% Couples
13% Single travelers

24% Empty nesters
8% Retirees

28% Families with
teenagers 
12% Families with 
young kids

Day after day, we work to build the future of travel by 
celebrating home exchange as an authentic, human way 
to travel. Let’s explore the interconnected foundation of 
our worldwide HomeExchange community!
The HomeExchange community is made of more than 
just the collection of people involved, it is about a common 
desire to discover, care, share, and (most of all) welcome 
our fellow travelers.
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Our (1)
Early days
While the concept of home exchange has been around 
for ages, and was particularly popular within the academic 
community, it grew immensely in the early ’90s with the 
rise of the internet and personal computers.
HomeExchange revolutionized the experience by becoming
the first organized home swap service online. It took a 
trending vacation service from analog to digital and 
made it easily accessible to a global audience. 

In 2006, the Nancy Meyers romantic comedy “The
Holiday,” starring Kate Winslet, Cameron Diaz, Jude Law, 
and Jack Black, featured the site in a blockbuster film. 
This much-loved romantic comedy considerably increased
the awareness and popularity of HomeExchange, as a 
true pioneer of the sharing economy. 

From pioneer to innovator 
Based on the fundamentals of trust, authenticity and free 
hospitality, home exchange still needed a great product 
to go to the next stage. The home swap platform
GuesttoGuest, founded in 2011, elevated the exchange 
experience to another level, thanks to three major
innovations: the GuestPoint system allowing flexibility 
and non-reciprocal exchanges, free website access and a 
guarantee program to increase trust.
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Our (2)
CEO Emmanuel Arnaud and President Charles-Edouard 
Girard saw the potential for home exchange to become 
a mainstream way to travel by offering an alternative to
traditional commercial accommodation. The GuesttoGuest
grew at a rapid pace, both organically and by notably 
acquiring European competitors like Itamos, Trampolinn, 
and HomeforHome. 

When GuesttoGuest acquired HomeExchange in 2017, 
Arnaud and Girard took a decisive step in becoming a 
global leader within the peer-to-peer hospitality market. 
This was only reinforced by the acquisition of the Ca-
nada-based platform EchangedeMaison. It was time to 
create an integrated platform for the growing, enthusiastic
community of home exchangers worldwide. 

From innovator to game changer 
2018 marked a turning point in the long history of home 
exchanging, when these diverse communities were united 
under their flagship brand, HomeExchange. As the un-
disputed global leader and most trusted home exchange 
community in the world, HomeExchange offers authentic,
sustainable, and affordable holiday opportunities for 
everyone to enjoy. And with over ȬȫȫɃ000 homes in ȬȮȫʙ 
countries, HomeExchange reaches a large audience of 
travelers from around the world who are looking for au-
thentic, priceless travel experiences. While rental platforms
are struggling with an increasingly regulated environment,
and cities around the world are fighting back on the ex-
pansion of rental businesses posing as the “sharing eco-
nomy”, HomeExchange is an attractive alternative and 
decidedly the next wave of peer-to-peer hospitality.
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