
From: [Redacted] 

Sent: 04 April 2022 15:59 

To: [Redacted] 

Subject: RE: FOI request regarding the Long COVID Support Service - returns 

by Friday 8 April 

 

Fab, thanks [Redacted]. I’ll get on to it now. 

 

Best wishes, 
 
[Redacted] 
 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 14:24 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

As promised 

 

Best wishes 

 

[Redacted] 
 

[Redacted] 
Senior Policy Manager 
Clinical Priorities 
Planning and Quality Division 
 

 
 
Scottish Government 
St Andrew’s House 



Regent Road 
Edinburgh EH1 3DG 

 
 

From: [Redacted] 
Sent: 01 April 2022 16:36 
To: [Redacted]< [Redacted]@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Hi [Redacted],  

 

Thanks again for your help with this. 

 

I’ve conducted a search, and identified the following documents which could potentially be 

within the scope of the request. 

 

Keyword search for ‘support service’ = 63 emails, of which 12 also have attachments 

Keyword search for ‘CHSS’ = 176 documents, of which 42 also have attachments 

Emails ‘Sent to’ [Redacted] (our contact at CHSS for the service) – 44 documents, of which 3 

also have attachments. 

 

If you require anything further from me at this stage then please do let me know. 

 

Best wishes 
 
[Redacted] 
 

[Redacted] 
Senior Policy Manager 
Clinical Priorities 
Planning and Quality Division 
 

 
 
Scottish Government 
St Andrew’s House 
Regent Road 
Edinburgh EH1 3DG 

 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 10:04 
To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 
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<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 
<DLHSCGDPC@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
Importance: High 
 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
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From: [Redacted] 
Sent: 04 April 2022 16:14 
To: [Redacted] 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Just a little update on my progress on the FOI. You should now be able to see that I 
have put what I have found from my searches into the case folder on erdm. I probably 
have a couple more searches to do with slightly different phrases just to be 
comprehensive which I will try and complete first thing tomorrow but as you’ll see there 
are already a lot of documents there.  
 
I am unlikely to have any time tomorrow or Wednesday to do any more work on this but 
happy to follow up at the end of the week if it’s helpful.  
 
Thanks, 
[Redacted] 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 
 

Currently working from home, contactable on [Redacted] 

 
 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 09:22 
To: [Redacted]) <[Redacted]@gov.scot> 
Subject: RE: FOI 
 

Morning [Redacted], 

 
It’s a good question, we would include anything that is not publicly available so 
correspondence would be included but not a PQ, it’s the problem with an FOI when it’s 
such a vague/wide ask we would have to include anything and everything on file but it 
can be a bit of a blessing if there are hundreds of documents which we would be able to 
evidence and then prove that collecting and redacting all those documents would 
exceed the upper cost limit. I hope that helps but if there’s anything I can help with 
please just drop me a line or a message 
 
Thanks 
[Redacted] 



From: [Redacted]< [Redacted]@gov.scot>  
Sent: 31 March 2022 15:48 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted] 

 
Apologies if I’m being ignorant here but I haven’t done an FOI with so much reach 
before and can’t find a clear answer anywhere- do documents pertaining to 
correspondence and PQs on the topic need to be included in the file? Obviously PQ 
responses are publically available but not sure about anything else. Just from my initial 
look at the folder there is a great deal of these type of files. 
 
Thanks, 
[Redacted] 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 
 

Currently working from home, contactable on [Redacted] 

 
 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 31 March 2022 09:51 
To: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Subject: FOI 
 

Hi both, 
 
Nice to meet there. 
 
As discussed, [Redacted] if you can carry out the searches and [Redacted] the email trawl 

that would be a big help. I’ve attached the checklist and highlighted relevant section of 
actions for each, the important bit is making sure we’re evidencing our searches/trawls. 
 
If you have any questions please feel free to drop me a message. Thanks 
 
Kind regards 
[Redacted] 



From: [Redacted] 
Sent: 04 April 2022 16:28 
To: [Redacted] 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Yup, I have been completing the template as I go along and will share this once I 
complete them (hopefully tomorrow morning). 
 
Thanks, 
[Redacted] 

From: [Redacted]) <[Redacted]@gov.scot>  
Sent: 04 April 2022 16:26 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Thanks for this. Can you share what searches you did please as this will need to be 
recorded in the searches template 
 
Thanks 
[Redacted]  

  

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 16:14 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Just a little update on my progress on the FOI. You should now be able to see that I 
have put what I have found from my searches into the case folder on erdm. I probably 
have a couple more searches to do with slightly different phrases just to be 
comprehensive which I will try and complete first thing tomorrow but as you’ll see there 
are already a lot of documents there.  
 
I am unlikely to have any time tomorrow or Wednesday to do any more work on this but 
happy to follow up at the end of the week if it’s helpful.  
 
Thanks, 
[Redacted] 

 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 



Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 
 

Currently working from home, contactable on [Redacted] 

 
 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 09:22 
To: [Redacted]) <[Redacted]@gov.scot> 
Subject: RE: FOI 
 

Morning [Redacted], 

 
It’s a good question, we would include anything that is not publicly available so 
correspondence would be included but not a PQ, it’s the problem with an FOI when it’s 
such a vague/wide ask we would have to include anything and everything on file but it 
can be a bit of a blessing if there are hundreds of documents which we would be able to 
evidence and then prove that collecting and redacting all those documents would 
exceed the upper cost limit. I hope that helps but if there’s anything I can help with 
please just drop me a line or a message 
 
Thanks 
[Redacted] 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 31 March 2022 15:48 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Apologies if I’m being ignorant here but I haven’t done an FOI with so much reach 
before and can’t find a clear answer anywhere- do documents pertaining to 
correspondence and PQs on the topic need to be included in the file? Obviously PQ 
responses are publically available but not sure about anything else. Just from my initial 
look at the folder there is a great deal of these type of files. 
 
Thanks, 
[Redacted] 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 



 

Currently working from home, contactable on[Redacted] 

 
 
 

From: [Redacted]) <[Redacted]@gov.scot>  
Sent: 31 March 2022 09:51 
To: [Redacted]) <[Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Subject: FOI 
 

Hi both, 
 
Nice to meet there. 
 
As discussed, [Redacted] if you can carry out the searches and [Redacted] the email trawl 

that would be a big help. I’ve attached the checklist and highlighted relevant section of 
actions for each, the important bit is making sure we’re evidencing our searches/trawls. 
 
If you have any questions please feel free to drop me a message. Thanks 
 
Kind regards 
[Redacted] 



From: [Redacted] 

Sent: 04 April 2022 16:37 

To: [Redacted] 

Cc: [Redacted] [Redacted] 

Subject: RE: FOI request regarding the Long COVID Support Service - returns 

by Friday 8 April 

Attachments: Search of Subject - CHSS LC Service.docx 

 

Hi [Redacted], 

 

Thanks again for helping with the FOI, massively appreciated. 

 

I’ve carried out a search, which will include emails and documents that may potentially 

be within the scope of the request. 

 

Keyword search for subject ‘support service’ = 18 emails 

Keyword search for subject ‘CHSS’ = 118 emails 

Keyword search for subject ‘Chest Heart Stroke Scotland’ = 21 emails 

Emails ‘Sent from’ [Redacted] (our contact at CHSS for the service) – 12 emails. 

Emails ‘Sent to’ [Redacted] (our contact at CHSS for the service) – 141 emails. 

 

If you require anything further from me at this stage then please do let me know, and do 

let me know if I need to drill down my searches more. 

 

[Redacted] – is someone doing an eRDM search? 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 



From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 10:04 
To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 
<DLHSCGDPC@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
Importance: High 
 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

[Redacted] 

Policy Officer – Neurological Conditions 
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Clinical Priorities 
Planning and Quality Division 
 



From: [Redacted] 

Sent: 04 April 2022 16:45 

To: [Redacted]); [Redacted] 

Cc: [Redacted] 

Subject: RE: FOI request regarding the Long COVID Support Service - returns 

by Friday 8 April 

 

Great, thanks [Redacted]. I knew you’d have it all in hand  

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]<[Redacted]@gov.scot>  
Sent: 04 April 2022 16:40 
To: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Cc: [Redacted]<[Redacted]@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Hi [Redacted], 

 

[Redacted]has kindly been supporting with the eRDM search which should be completed 

by tomorrow so we’re almost there with gathering all the documentation and it’s looking 

increasingly likely it will exceed the upper cost limit but will keep all in the loop 

 

Thanks 

[Redacted] 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 16:37 
To: [Redacted]< [Redacted]@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 



 

Hi [Redacted], 

 

Thanks again for helping with the FOI, massively appreciated. 

 

I’ve carried out a search, which will include emails and documents that may potentially 

be within the scope of the request. 

 

Keyword search for subject ‘support service’ = 18 emails 

Keyword search for subject ‘CHSS’ = 118 emails 

Keyword search for subject ‘Chest Heart Stroke Scotland’ = 21 emails 

Emails ‘Sent from’ [Redacted] (our contact at CHSS for the service) – 12 emails. 

Emails ‘Sent to’ [Redacted] (our contact at CHSS for the service) – 141 emails. 

 

If you require anything further from me at this stage then please do let me know, and do 

let me know if I need to drill down my searches more. 

 

[Redacted] – is someone doing an eRDM search? 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 10:04 
To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 
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MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 
<DLHSCGDPC@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
Importance: High 
 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
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From: [Redacted] 

Sent: 15 June 2022 13:28 

To: [Redacted] 

Subject: FW: FOI request regarding the Long COVID Support Service - 

returns by Friday 8 April 

Attachments: Re: RM pathway draft 2; RE: Information for Long COVID Task and 

Finish Group meeting - Thursday 25th February, 11:00-12:30; Long 

Covid Pathway ; re: long COVID technology; RE: Agenda for Long 

COVID Task and Finish Group meeting - Thursday 11th March; FW: 

Agenda for Long COVID Task and Finish Group meeting - Thursday 

11th March; RE: Agenda for Long COVID Task and Finish Group 

meeting - Thursday 11th March; extra meeting - Long COVID Task 

and Finish Group - Monday 15th 9.30 - 10.30 ; Long COVID; Re: 

extra meeting - Long COVID Task and Finish Group - Monday 15th 

9.30 - 10.30; RE: extra meeting - Long COVID Task and Finish Group 

- Monday 15th 9.30 - 10.30 ; RE: Long Covid Support Service - 

advice request; RE: Long Covid Support Service - advice request; Re: 

Long COVID Task and Finish Group Meeting 4 - 11-12:30, Thursday 

18th March; RE: Implementation Support Note - Managing the 

long-term effects of COVID-19 15.4.21; CMO letter on updated long 

COVID Implementation Support Note to Primary Care leads 

 

 

 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
 

From: [Redacted]<[Redacted]@gov.scot>  

Sent: 04 April 2022 17:18 

To: [Redacted]<[Redacted]@gov.scot> 

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

 

Dear [Redacted], 

I have searched my inbox, folders and sent items: 

Please find a series of attachments relating to the FOI request as below. I do not hold 

any handwritten notes relating to this FOISA, nor have any notes from phone calls or 

other such documentation. 

 

Yours sincerely, 



[Redacted] 

 
[Redacted] 

Senior Medical Adviser 
Directorate for primary care 
Area 1ER 
St Andrew’s House 
1 Regent Road 
Edinburgh   
EH1 3DG  
 

Contact Number : [Redacted] 

                        Mob: [Redacted] 

 
[Redacted]@gov.scot 

 
 

 
 

From: [Redacted] 

Sent: 01 April 2022 10:23 

To: [Redacted]< [Redacted]@gov.scot> 

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

 

That’s great [Redacted], many thanks, 

 

 
[Redacted] 

Senior Medical Adviser 
Directorate for primary care 
Area 1ER 
St Andrew’s House 
1 Regent Road 
Edinburgh   
EH1 3DG  
 

Contact Number : [Redacted] 

 

                 Mob: [Redacted] 

 
[Redacted]@gov.scot 

 
 

 



 

From: [Redacted]< [Redacted]@gov.scot>  

Sent: 01 April 2022 10:14 

To: [Redacted]<[Redacted]@gov.scot> 

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

 

Hi [Redacted] 

 

This is in relation to the CHSS Long COVID Support Service specifically.  

 

Hope that’s okay and makes trawling slightly easier! 

 

Thanks, 

 

[Redacted] 

 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
 

From: [Redacted]< [Redacted]@gov.scot>  

Sent: 01 April 2022 10:11 

To: [Redacted]< [Redacted]@gov.scot> 

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

Importance: High 

 

Hi [Redacted], 

Can I just check what is being asked for here? 

 

Is it anything related the long covid support service provided by CHSS, or anything 

related to long covid support more generally? 

 

Many thanks, 

[Redacted] 

 

 
[Redacted] 

Senior Medical Adviser 
Directorate for primary care 
Area 1ER 
St Andrew’s House 



1 Regent Road 
Edinburgh   
EH1 3DG  
 

Contact Number : [Redacted] 

                         Mob: [Redacted] 

[Redacted]@gov.scot 

 
 

 
 

From: [Redacted]< [Redacted]@gov.scot>  

Sent: 01 April 2022 10:04 

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 

FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 

WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 

<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 

<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 

<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 

DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 

MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 

<DLHSCGDPC@gov.scot> 

Cc: [Redacted]< [Redacted]@gov.scot> 

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

Importance: High 

 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  
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Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
 



From: [Redacted] 

Sent: 05 April 2022 08:06 

To: Digital Health & Care Business Support 

Subject: RE: FOI request regarding the Long COVID Support Service - returns 

by Thursday 7th April 

 

Nothing for me.  

 

Kind regards 
 
[Redacted] 

 
[Redacted] 

Scottish Government | Directorate for Digital Health & Care | Policy Lead for Data & 
Intelligence | Call me on Teams 

 
 

From: [Redacted] <[Redacted]@gov.scot> On Behalf Of Digital Health & Care Business Support 

Sent: 04 April 2022 14:25 

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot> 

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April 

 

Good afternoon Colleagues, 

 

Regarding the FOI request below regarding Long COVID Support Service. Please can 

you send all returns, including nil returns, to Digital Health & Care Business Support 

DHACBusinessSupport@gov.scot mailbox, by Thursday 7th April. 

 

This will allow us to send a co-ordinated response from our directorate. 

 

Many thanks 

 

[Redacted] 

 

 

From: [Redacted]< [Redacted]@gov.scot>  

Sent: 01 April 2022 10:04 

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
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FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 

WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 

<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 

<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 

<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 

DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 

MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 

<DLHSCGDPC@gov.scot> 

Cc: [Redacted]<[Redacted]@gov.scot> 

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

Importance: High 

 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

 

[Redacted] 

Policy Officer – Neurological Conditions 

mailto:DLHSCGHQI@gov.scot
mailto:DLHSCGDHWLST@gov.scot
mailto:DLHSCGDHC@gov.scot
mailto:DLHSCGDHF@gov.scot
mailto:DLHSCGDMHSC@gov.scot
mailto:DLHSCGPH@gov.scot
mailto:DLHSCGCNO@gov.scot
mailto:DLHSCGDCMO@gov.scot
mailto:DLHSCGDPC@gov.scot


Clinical Priorities 
Planning and Quality Division 
 



From: [Redacted] 

Sent: 05 April 2022 09:12 

To: Digital Health & Care Business Support 

Subject: RE: FOI request regarding the Long COVID Support Service - returns 

by Thursday 7th April 

 

Nothing from me. 

 

Regards 

[Redacted] 

 

[Redacted] 

Head of Programme – Near Me| Digital Health and Care | Scottish Government 

phone [Redacted]| email [Redacted]@nhs.scot / [Redacted]@gov.scot Twitter @[Redacted] 

 

 

 

 

From: [Redacted] <[Redacted]@gov.scot> On Behalf Of Digital Health & Care Business Support 

Sent: 04 April 2022 14:25 

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot> 

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April 

 

Good afternoon Colleagues, 

 

Regarding the FOI request below regarding Long COVID Support Service. Please can 

you send all returns, including nil returns, to Digital Health & Care Business Support 

DHACBusinessSupport@gov.scot mailbox, by Thursday 7th April. 

 

This will allow us to send a co-ordinated response from our directorate. 

 

Many thanks 

 

[Redacted] 

 

 

From: [Redacted]< [Redacted]@gov.scot>  

Sent: 01 April 2022 10:04 

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 

FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 

WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 

<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
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<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 

<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 

DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 

MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 

<DLHSCGDPC@gov.scot> 

Cc: [Redacted]<[Redacted]@gov.scot> 

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

Importance: High 

 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
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From: [Redacted] 

Sent: 05 April 2022 09:34 

To: [Redacted] 

Subject: FW: FOI request regarding the Long COVID Support Service - 

returns by Friday 8 April 

Attachments: Search of Subject - CHSS LC Service.docx 

 

This is what I sent across, as did [Redacted], based on advice from [Redacted] and 

[Redacted]. 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted] 
Sent: 04 April 2022 16:37 
To: [Redacted]) <[Redacted]@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Hi [Redacted], 

 

Thanks again for helping with the FOI, massively appreciated. 

 

I’ve carried out a search, which will include emails and documents that may potentially 

be within the scope of the request. 

 

Keyword search for subject ‘support service’ = 18 emails 

Keyword search for subject ‘CHSS’ = 118 emails 

Keyword search for subject ‘Chest Heart Stroke Scotland’ = 21 emails 

Emails ‘Sent from’ [Redacted] (our contact at CHSS for the service) – 12 emails. 

Emails ‘Sent to’ [Redacted] (our contact at CHSS for the service) – 141 emails. 



 

If you require anything further from me at this stage then please do let me know, and do 

let me know if I need to drill down my searches more. 

 

[Redacted] – is someone doing an eRDM search? 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 10:04 
To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 
<DLHSCGDPC@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
Importance: High 
 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  
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“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted]  

 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
 



From: [Redacted] 

Sent: 05 April 2022 09:42 

To: [Redacted] 

Subject: RE: FOI request regarding the Long COVID Support Service - returns 

by Friday 8 April 

 

At the moment, yes. And once that is done plus objective search, a decision will be 

taken as to whether it’s in threshold. 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 05 April 2022 09:39 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Thanks – so just an email search ? no going  through notebooks? 

 

 
Kind regards 
 

[Redacted] 
[Redacted]| AHP Professional Advisor (Rehabilitation) | Chief Nursing Officer’s Directorate | Scottish 

Government |  
 
My working days are Monday – Thursday 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 05 April 2022 09:34 



To: [Redacted]< [Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

This is what I sent across, as did [Redacted], based on advice from [Redacted] and 

[Redacted]. 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted] 
Sent: 04 April 2022 16:37 
To: [Redacted]< [Redacted]@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Hi [Redacted], 

 

Thanks again for helping with the FOI, massively appreciated. 

 

I’ve carried out a search, which will include emails and documents that may potentially 

be within the scope of the request. 

 

Keyword search for subject ‘support service’ = 18 emails 

Keyword search for subject ‘CHSS’ = 118 emails 

Keyword search for subject ‘Chest Heart Stroke Scotland’ = 21 emails 

Emails ‘Sent from’ [Redacted] (our contact at CHSS for the service) – 12 emails. 

Emails ‘Sent to’ [Redacted] (our contact at CHSS for the service) – 141 emails. 

 

If you require anything further from me at this stage then please do let me know, and do 

let me know if I need to drill down my searches more. 

 



[Redacted] – is someone doing an eRDM search? 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 10:04 
To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 
<DLHSCGDPC@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
Importance: High 
 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 
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Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
 



 

From: [Redacted]<[Redacted]@gov.scot>  

Sent: 05 April 2022 09:56 

To: [Redacted][Redacted]@gov.scot> 

Cc: Primary Care Business Support <PrimaryCareBusinessSupport@gov.scot> 

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

 

Hi [Redacted] 

 

The only two documents we have in Primary Care Directorate is listed below, however I 

don’t think they will be of much use for your FOI.  

 

080621 Long Covid - PQ - S6W-00334 - Alexander Burnett - Track and record data and 
educate GPs - Deadline Date 9th June 
https://erdm.scotland.gov.uk:8443/documents/A33570964/details 
 
 
300721 Commission to PC Leads - Mapping Long Covid 
https://erdm.scotland.gov.uk:8443/documents/A34275153/details 
 
Kind Regards 

[Redacted] 

 

[Redacted]| Divisonal Business Officer | Dentistry & Optometry Division | Directorate of 

Primary Care | Scottish Government | 1 East Rear, St Andrews House | Regent Road | 

Edinburgh | EH1 3DG DD: [Redacted] 

Email: [Redacted]@gov.scot  Twitter: @CDO_Scotland 

 

 
 

 

 

 

From: [Redacted]< [Redacted]@gov.scot>  

Sent: 01 April 2022 10:04 

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 

FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 

WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 

<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 

<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
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<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 

DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 

MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 

<DLHSCGDPC@gov.scot> 

Cc: [Redacted] [Redacted]@gov.scot> 

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 

Importance: High 

 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
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From: [Redacted] 

Sent: 05 April 2022 12:44 

To: [Redacted]; [Redacted] 

Subject: FW: FOI request regarding the Long COVID Support Service - 

returns by Friday 8 April 

Attachments: FOI search #1.png; FOI search #2.png; FOI Search #3.png 

 

Hi both,  

 

Please see attached for a steer on conducting a search and providing feedback to [Redacted], in 

case it is helpful. 

 

The advice I was given was not to worry too much about sending him all the individual files you 

find at this stage, rather,  conduct the search and send him the evidence of your result – if that 

makes sense. 

 

Best wishes 
 
[Redacted] 
 

[Redacted] 
Senior Policy Manager 
Clinical Priorities 
Planning and Quality Division 
 

 
 
Scottish Government 
St Andrew’s House 
Regent Road 
Edinburgh EH1 3DG 

 
 

From: [Redacted] 
Sent: 01 April 2022 16:36 
To: [Redacted] <[Redacted]@gov.scot> 
Cc: [Redacted]) <[Redacted]@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Hi [Redacted],  

 

Thanks again for your help with this. 

 

I’ve conducted a search, and identified the following documents which could potentially be 

within the scope of the request. 



 

Keyword search for ‘support service’ = 63 emails, of which 12 also have attachments 

Keyword search for ‘CHSS’ = 176 documents, of which 42 also have attachments 

Emails ‘Sent to’ [Redacted] (our contact at CHSS for the service) – 44 documents, of which 3 

also have attachments. 

 

If you require anything further from me at this stage then please do let me know. 

 

Best wishes 
 
[Redacted] 
 

[Redacted] 
Senior Policy Manager 
Clinical Priorities 
Planning and Quality Division 
 

 
 
Scottish Government 
St Andrew’s House 
Regent Road 
Edinburgh EH1 3DG 

 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 10:04 
To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 
<DLHSCGDPC@gov.scot> 
Cc: [Redacted]<[Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
Importance: High 
 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 
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We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted]  

 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
 



From: [Redacted] 

Sent: 05 April 2022 14:44 

To: [Redacted]; [Redacted] [Redacted] [Redacted] [Redacted] 

Cc: McDonald C (Carolyn) 

Subject: RE: FOI request regarding the Long COVID Support Service - returns 

by Friday 8 April 

 

Thanks [Redacted]. Adding in the team that are leading on the FOI. 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]) <[Redacted]@gov.scot>  
Sent: 05 April 2022 14:42 
To: [Redacted]< [Redacted]@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot>; McDonald C (Carolyn) <Carolyn.Mcdonald@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Hi [Redacted] 

 

I’ve carried out a search, which will include emails and documents that may potentially 

be within the scope of the request. 

 

Keyword search for subject ‘support service’ = 35 emails 

Keyword search for subject ‘long covid support service’ = 13 emails 

Keyword search for subject ‘CHSS’ = 31 emails 

Keyword search for subject ‘Chest Heart Stroke Scotland’ = 17 emails 

 

Let me know if you ned anything further from me, 

 

 

mailto:Carolyn.Mcdonald@gov.scot


Kind regards 
 

[Redacted] 
[Redacted]| AHP Professional Advisor (Rehabilitation) | Chief Nursing Officer’s Directorate | Scottish 

Government |  
 
My working days are Monday – Thursday 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 10:04 
To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 
<DLHSCGDPC@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
Importance: High 
 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 
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Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 

 

Many thanks, 

 

[Redacted] 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
 



From: [Redacted] 

Sent: 05 April 2022 14:52 

To: [Redacted] 

Subject: RE: FOI request regarding the Long COVID Support Service - returns 

by Friday 8 April 

 

Fab, thanks [Redacted] 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 05 April 2022 14:45 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Yes – I forwarded on to [Redacted] when I realised the return should go to him, but didn’t 

copy you in to my 2nd email! 

 

 
Kind regards 
 

[Redacted] 
[Redacted]| AHP Professional Advisor (Rehabilitation) | Chief Nursing Officer’s Directorate | Scottish 

Government |  
 
My working days are Monday – Thursday 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 05 April 2022 14:44 
To: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot>; [Redacted]< 



[Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Cc: McDonald C (Carolyn) <Carolyn.Mcdonald@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Thanks [Redacted]. Adding in the team that are leading on the FOI. 

 

Best wishes, 
 
[Redacted] 
[Redacted] 
Unit Head 
Clinical Priorities 
Scottish Government  
 
Mobile: [Redacted] 
 
Please note, I work Mon-Thurs 
 
 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 05 April 2022 14:42 
To: [Redacted]< [Redacted]@gov.scot> 
Cc: [Redacted]< [Redacted]@gov.scot>; McDonald C (Carolyn) <Carolyn.Mcdonald@gov.scot> 
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
 

Hi [Redacted], 

 

I’ve carried out a search, which will include emails and documents that may potentially 

be within the scope of the request. 

 

Keyword search for subject ‘support service’ = 35 emails 

Keyword search for subject ‘long covid support service’ = 13 emails 

Keyword search for subject ‘CHSS’ = 31 emails 

Keyword search for subject ‘Chest Heart Stroke Scotland’ = 17 emails 

 

Let me know if you ned anything further from me, 

 

 
Kind regards 
 

[Redacted] 

mailto:Carolyn.Mcdonald@gov.scot
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[Redacted]| AHP Professional Advisor (Rehabilitation) | Chief Nursing Officer’s Directorate | Scottish 

Government |  
 
My working days are Monday – Thursday 
 
 

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 10:04 
To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD@gov.scot>; DIRECTORATE 
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH 
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE 
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE 
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT 
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>; 
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF 
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE 
<DLHSCGDPC@gov.scot> 
Cc: [Redacted]) <[Redacted]@gov.scot> 
Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April 
Importance: High 
 

 

PLEASE DO NOT REPLY TO ALL – CONTACT DETAILS BELOW 

 

Dear Colleagues , 

 

We have received the following FOI request regarding the Long COVID Support 

Service:  

 

“Please provide all the information the Scottish Government has in relation to the 

Long Covid Support Service, since the service was established in February 2021. 

Please include all internal correspondence, phone calls, handwritten notes or 

other such documentation.” 

 

Could I please ask you to check for any correspondence that you may hold on this 

matter.  

 

Please send on me ([Redacted]@gov.scot) by close of play on Friday 8 April. 

Grateful for a quick return on this. Nil returns are also required. 

 

Please forward onto to other colleagues you think it may apply and copy me in if you do. 

 

Happy to discuss any queries you might have on this. 
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Many thanks, 

 

[Redacted] 

[Redacted] 

Policy Officer – Neurological Conditions 
Clinical Priorities 
Planning and Quality Division 
 



From: [Redacted] 
Sent: 06 April 2022 15:08 
To: [Redacted] 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Sorry the last few days have been hectic! I’ll get it over to you by 4 latest- just to note 
that some of the latter searches I did ended up with 8000 pages of results so we are 
probably looking at being above the limit! 
 
Thanks, 
[Redacted] 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 
 

Currently working from home, contactable on [Redacted] 

 
 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 06 April 2022 15:05 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Are you able to send over the searches template you’ve been using please so I can 
share with[Redacted] to add his info to so it’s all in one place? Also so I can add to the 

statement of compliance, roughly how much time have you spent searching and 
extracting documents (will help as evidence of exceeding the upper cost limit)? 
 
Thanks again 
[Redacted]  

 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 16:28 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 



Yup, I have been completing the template as I go along and will share this once I 
complete them (hopefully tomorrow morning). 
 
Thanks, 
[Redacted] 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 16:26 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Thanks for this. Can you share what searches you did please as this will need to be 
recorded in the searches template 
 
Thanks 
[Redacted]  

  

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 16:14 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted] 

 
Just a little update on my progress on the FOI. You should now be able to see that I 
have put what I have found from my searches into the case folder on erdm. I probably 
have a couple more searches to do with slightly different phrases just to be 
comprehensive which I will try and complete first thing tomorrow but as you’ll see there 
are already a lot of documents there.  
 
I am unlikely to have any time tomorrow or Wednesday to do any more work on this but 
happy to follow up at the end of the week if it’s helpful.  
 
Thanks, 
[Redacted] 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 
 

Currently working from home, contactable on [Redacted] 

 
 



 

From: [Redacted]) <[Redacted]@gov.scot>  
Sent: 01 April 2022 09:22 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Morning [Redacted], 

 
It’s a good question, we would include anything that is not publicly available so 
correspondence would be included but not a PQ, it’s the problem with an FOI when it’s 
such a vague/wide ask we would have to include anything and everything on file but it 
can be a bit of a blessing if there are hundreds of documents which we would be able to 
evidence and then prove that collecting and redacting all those documents would 
exceed the upper cost limit. I hope that helps but if there’s anything I can help with 
please just drop me a line or a message 
 
Thanks 
[Redacted] 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 31 March 2022 15:48 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted] 

 
Apologies if I’m being ignorant here but I haven’t done an FOI with so much reach 
before and can’t find a clear answer anywhere- do documents pertaining to 
correspondence and PQs on the topic need to be included in the file? Obviously PQ 
responses are publically available but not sure about anything else. Just from my initial 
look at the folder there is a great deal of these type of files. 
 
Thanks, 
[Redacted] 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 
 

Currently working from home, contactable on [Redacted] 

 
 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 31 March 2022 09:51 



To: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Subject: FOI 
 

Hi both, 
 
Nice to meet there. 
 
As discussed, [Redacted] if you can carry out the searches and [Redacted] the email trawl 

that would be a big help. I’ve attached the checklist and highlighted relevant section of 
actions for each, the important bit is making sure we’re evidencing our searches/trawls. 
 
If you have any questions please feel free to drop me a message. Thanks 
 
Kind regards 
[Redacted] 



From: [Redacted] 
Sent: 06 April 2022 15:20 
To: [Redacted] 
Subject: RE: FOI 
Attachments: FOI - Templates - Searches Template.docx 
 

Hi [Redacted], 

 
Attached is the search template for the FOI- hopefully looks ok but let me know if you 
have any further questions. 
 
I spent around 6 hours searching and extracting but was only really able to extract 
anything from the specific long covid file itself as all the other searches had so many 
thousands of results. 
 
Thanks, 
[Redacted] 

 
[Redacted] (she/her) 

[Redacted] (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 
 

Currently working from home, contactable on [Redacted] 

 
 
 
 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 06 April 2022 15:05 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Are you able to send over the searches template you’ve been using please so I can 
share with [Redacted] to add his info to so it’s all in one place? Also so I can add to the 

statement of compliance, roughly how much time have you spent searching and 
extracting documents (will help as evidence of exceeding the upper cost limit)? 
 
Thanks again 
[Redacted] 



From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 16:28 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Yup, I have been completing the template as I go along and will share this once I 
complete them (hopefully tomorrow morning). 
 
Thanks, 
[Redacted] 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 16:26 
To: [Redacted]) <[Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Thanks for this. Can you share what searches you did please as this will need to be 
recorded in the searches template 
 
Thanks 
[Redacted]  

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 04 April 2022 16:14 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Just a little update on my progress on the FOI. You should now be able to see that I 
have put what I have found from my searches into the case folder on erdm. I probably 
have a couple more searches to do with slightly different phrases just to be 
comprehensive which I will try and complete first thing tomorrow but as you’ll see there 
are already a lot of documents there.  
 
I am unlikely to have any time tomorrow or Wednesday to do any more work on this but 
happy to follow up at the end of the week if it’s helpful.  
 
Thanks, 
[Redacted] 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  



 

Ext: [Redacted] 
 

Currently working from home, contactable on [Redacted] 

 
 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 01 April 2022 09:22 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Morning [Redacted], 

 
It’s a good question, we would include anything that is not publicly available so 
correspondence would be included but not a PQ, it’s the problem with an FOI when it’s 
such a vague/wide ask we would have to include anything and everything on file but it 
can be a bit of a blessing if there are hundreds of documents which we would be able to 
evidence and then prove that collecting and redacting all those documents would 
exceed the upper cost limit. I hope that helps but if there’s anything I can help with 
please just drop me a line or a message 
 
Thanks 
[Redacted] 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 31 March 2022 15:48 
To: [Redacted]< [Redacted]@gov.scot> 
Subject: RE: FOI 
 

Hi [Redacted], 

 
Apologies if I’m being ignorant here but I haven’t done an FOI with so much reach 
before and can’t find a clear answer anywhere- do documents pertaining to 
correspondence and PQs on the topic need to be included in the file? Obviously PQ 
responses are publically available but not sure about anything else. Just from my initial 
look at the folder there is a great deal of these type of files. 
 
Thanks, 
[Redacted] 
[Redacted] (she/her) 

Policy Manager (TRS)  - Diabetes and Respiratory  
Planning and Quality Division 
Directorate for Healthcare Quality & Improvement  
St Andrews House  
 

Ext: [Redacted] 
 

Currently working from home, contactable on[Redacted] 



 
 
 

From: [Redacted]< [Redacted]@gov.scot>  
Sent: 31 March 2022 09:51 
To: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot> 
Subject: FOI 
 

Hi both, 
 
Nice to meet there. 
 
As discussed, [Redacted]if you can carry out the searches and[Redacted]the email trawl 

that would be a big help. I’ve attached the checklist and highlighted relevant section of 
actions for each, the important bit is making sure we’re evidencing our searches/trawls. 
 
If you have any questions please feel free to drop me a message. Thanks 
 
Kind regards 
[Redacted] 
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