From: Freedom of Information

Sent: 06 April 2022 15:27
To: [Redacted]
Subject: Automatic reply: exceeds upper cost

Thank you for emailing the FOI Unit.

We are currently experiencing a high volume of enquiries and responses may take longer
than usual, so please see below for more information on how your response will be
handled and sources of information which may resolve your query.

A member of the team will respond to you as soon as possible, but if your query is
urgent, please email: EFD : Freedom of Information Unit (DLCEABEFDFIU@goV.scot)
explaining why your query is urgent and we will try to expedite it.

You may wish to note that FOI Unit does not need to clear initial FOI responses for issue.
Unless specific advice is needed, requests to clear initial responses will not be treated as
high priority.

You should, however, continue to send all review responses to the FOI Unit for
clearance before sending them to your Minister or senior official for a decision.

The following further information may help resolve your query:

Criteria for FOI Criteria for decision making
decision making
agreed between
Ministers and the
Commissioner
Compliance Statement of Compliance (A27033395)

documents: FOI Submission and Decision Template (Ministerial level) (A27033396)

FOI Submission and Decision Template (Official Level) (A27033393)

General adviceand  [We have produced a Checklist document, which takes you through the basic
guidance on FOI case [steps to consider when you are asked to handle an information request.
handling

More detailed information from our archived sharepoint site is
at: https://erdm.scotland.gov.uk:8443/documents/qA962816

The main document is SharePoint Collection (A26995003). It is searchable
and includes sample wording as a guide for some of the most commonly
used exemptions.

Flowcharts for Requests & Reviews (A26997311) contain a step by
step guide to handling requests and reviews.

Guidance on issues like applying exemptions and applying the public interest
test is also available.
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\While MiCase contains template wording within the response wizard, you
can also access a full range of templates for handling FOI requests, EIRs
requests, FOI reviews and EIRs reviews.

You can also access Briefings and Guidance on the Scottish Information
Commissioner website.

Advice on redacting  [Saltire provides advice on redacting information.
information

You may also wish to note that some PDF documents can be redacted by
opening them using Word, making the redactions, then resaving as a PDF
(with a different name to avoid overwriting the original). You should check
that you do not ‘lose’ any information from the original. If so, that would
need to be reinstated.

FOI cost-limit Advice on estimating the cost of complying with a request is available
here: FOI - Guidance - Upper cost limit (A34137862)
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From: [Redacted]on behalf of Freedom of Information

Sent: 06 April 2022 16:12

To: [Redacted]

Subject: RE: exceeds upper cost

Attachments: FOI - Guidance - Upper cost limit.docx

Hello [Redacted]

The first thing to e sure of is that answering under FOISA rather than the EIRs is correct
for your request.

It is always best to process a random sample of documents to add weight to cost
calculations. If you think 10 would allow the sample to be representative then that would
be fine.

You will also need to record your searches on the Searches Template to prove that
have been adequate and proportionate.

| have attached a summary of out guidance on applying the cost limit.
Regards
[Redacted]

[Redacted] | FOI Adviser | Freedom of Information Unit | Scottish Government | 2W, St Andrew’s House
| Regent Road | Edinburgh | EH1 3DG | [ [Redacted] (Ext) [Redacted]

From: [Redacted]< [Redacted]@gov.scot>
Sent: 06 April 2022 15:27

To: Freedom of Information <foi@gov.scot>
Subject: exceeds upper cost

Hello FOI Unit,

| have a quick question, when redacting documents to evidence exceeds upper cost is it
a sample of 10 to be done?

Thanks
[Redacted]
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From: [Redacted]

Sent: 06 April 2022 16:47

To: Digital Health & Care Business Support; DIRECTORATE FOR DIGITAL
HEALTH AND CARE

Subject: RE: FOIl request regarding the Long COVID Support Service - returns

by Thursday 7th April
Good afternoon Colleagues,
Many thanks to those who have already responded.

Further to the request below, [Redacted], has clarified that this request is solely about the
Chest, Heart, Stroke Scotland service that was commissioned by the previous Cab Sec.

Many thanks

[Redacted]

From: [Redacted]On Behalf Of Digital Health & Care Business Support

Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,

Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7t April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]<[Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
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WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.

Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities
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Planning and Quality Division



From: [Redacted]<[Redacted]@gov.scot>

Sent: 07 April 2022 12:38

To: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

Hi [Redacted],
This is all from me — thanks!
[Redacted]

[Redacted]

Policy Officer
Long COVID and Rehabilitation
Clinical Priorities

Planning and Quality Division
}Aﬂ gov.scot

Scottish Government
St Andrew’s House
Regent Road
Edinburgh EH1 3DG

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST @gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted] <[Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High
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PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could I please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.

Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division



From: [Redacted]

Sent: 07 April 2022 12:46

To: [Redacted]

Cc: [Redacted]

Subject: RE: FOIl request regarding the Long COVID Support Service - returns

by Friday 8 April
Hi [Redacted],

Thanks for getting in touch. Yes all of those documents are stored within our ERDM file so will
be captured within that part of the trawl. Hope that’s helpful.

Best wishes

[Redacted]

[Redacted]

Senior Policy Manager
Clinical Priorities

Planning and Quality Division

Scottish Government
St Andrew’s House
Regent Road
Edinburgh EH1 3DG

From: [Redacted]< [Redacted]@gov.scot>

Sent: 07 April 2022 12:15

To: [Redacted]<[Redacted]@gov.scot>

Cc: [Redacted] [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

Hi [Redacted]
| just spoke to [Redacted] on this but | understand she has now moved on.

Can | check that you have/are intending on sending the AO template for the £10m long
covid budget as part of this trawl, along with associated approvals (DG, Cab Sec, CFO,
Ms Forbes)? We obviously hold some of this documentayion in Health Finance and
want to make sure we are not duplicating work for this request.



Thanks
[Redacted]

From: [Redacted] <[Redacted]@gov.scot>

Sent: 01 April 2022 10:31

To: DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE <DLHSCGDHF@gov.scot>;
[Redacted]< [Redacted]@gov.scot>; [Redacted] (Health) <[Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

Dear all

As usual with these requests that go to everyone, our way of working is that we respond
with a single consolidated Directorate response. If you hold any correspondence that
falls within the scope of the question, then please clear with your Divisional Head and
then send on to me by close Thursday 7 April.

Thanks

[Redacted]

[Redacted]

Business Manager | Directorate for Health Finance, Corporate Governance and Value | Scottish
Government | Basement Rear, St Andrews House | Regent Road | Edinburgh | EH1 3DG | Tel 0131 244
(4)2422 Mobile: 07721 120 805

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST @gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH®@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO @gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]<[Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW

Dear Colleagues ,
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We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goV.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.

Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions

Clinical Priorities
Planning and Quality Division



From: [Redacted]

Sent: 07 April 2022 13:16

To: [Redacted] [Redacted] [Redacted]
Subject: RE: FOI clearance

Hi [Redacted],

In my absence, I'd suggest [Redacted] clears and that covers off the DD clearance too.
Best wishes,

[Redacted]
[Redacted]

[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 07 April 2022 09:30

To: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot>
Subject: FOI clearance

Morning [Redacted],

For the Long COVID FOlI it has been marked as ‘routine’ which, as per FOI Unit
guidance, means C band clearance is sufficient however | note in our desk instructions
FOI’s require DD clearance, are you content | follow our guidance of Unit Head and
then DD clearance? Wanted to check so | can factor in timescales for various
clearance. Copying in [Redacted] for awareness as | think you may be on leave [Redacted]
in the week it's due

Thanks
[Redacted]



From: [Redacted]

Sent: 07 April 2022 13:52
To: [Redacted]
Subject: RE: FOIl request regarding the Long COVID Support Service - returns

by Thursday 7th April
Hi [Redacted],

Sorry I'm late.
Nil return from Digital Health and Care.

cheers
[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 06 April 2022 16:47

To: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>; DIRECTORATE FOR
DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,
Many thanks to those who have already responded.

Further to the request below, [Redacted], has clarified that this request is solely about the
Chest, Heart, Stroke Scotland service that was commissioned by the previous Cab Sec.

Many thanks

[Redacted]

From: [Redacted]On Behalf Of Digital Health & Care Business Support

Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,
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Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7t April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST @gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO @gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April

Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.
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Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.

Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division



From: [Redacted]

Sent: 07 April 2022 15:13
To: Digital Health & Care Business Support
Subject: RE: FOI request regarding the Long COVID Support Service - returns

by Thursday 7th April
Hi [Redacted],
Just responding with a nil return on this.
Kind regards,

[Redacted]

From: [Redacted]<[Redacted]@gov.scot> On Behalf Of Digital Health & Care Business Support
Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,

Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7t April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST @gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
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MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]<[Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April

Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@govVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.

Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division
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From: [Redacted]

Sent: 07 April 2022 17:10

To: [Redacted]Digital Health & Care Business Support; DIRECTORATE FOR DIGITAL HEALTH AND

CARE

Subject: RE: FOI request regarding the Long COVID Support Service - returns
by Thursday 7th April

Nil from me.

@) Digital Health
& Care Scotland

[Redacted]

Head of Information Assurance and Risk
Digital Health and Care Directorate
M: [Redacted]

Tw: @DigiHealthCareScot [Redacted]
T: [Redacted]

Scottish Government

Room BR | St Andrew’s House
Regent Road

Edinburgh | EH1 3DG

From: [Redacted]< [Redacted]@gov.scot>

Sent: 06 April 2022 16:47

To: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>; DIRECTORATE FOR
DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,
Many thanks to those who have already responded.

Further to the request below, [Redacted], has clarified that this request is solely about the
Chest, Heart, Stroke Scotland service that was commissioned by the previous Cab Sec.

Many thanks
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[Redacted]

From: [Redacted]

On Behalf Of Digital Health & Care Business Support

Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,

Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7t April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST @gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO @gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW

Dear Colleagues ,
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We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.

Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division



From: [Redacted]<[Redacted]@gov.scot>

Sent: 08 April 2022 08:23

To: [Redacted]) <[Redacted]@gov.scot>

Cc: [Redacted]<[Redacted]@gov.scot>; [Redacted]<[Redacted]@gov.scot>
Subject: FOI request regarding the Long COVID Support Service

Hi [Redacted],

| have checked all the correspondence and documents that the National Services and
Specialist Healthcare Unit have regarding long COVID.

The only document we have related to the Long COVID support service is the one
attached to the email below. | suspect that this document is publically available, | would
also suggest that some of the content of the email could be redacted.

Kind regards,
[Redacted]

[Redacted]| Policy Manager — Collaborative Services and Technologies for Health
Team| National Services and Specialist Healthcare Unit| Healthcare Quality and
Improvement Directorate - Currently working from home

Scottish Government | GER | St Andrew’s House, 2 Regent Road, Edinburgh, EH1 3DG
| Tel: [Redacted]

p-«|gov.scot

From: [Redacted]<[Redacted]@gov.scot>

Sent: 08 October 2021 14:27

To: [Redacted]< [Redacted]@gov.scot>; Pollock LA (Linda) <Linda.Pollock@gov.scot>; Nicol L
(Lynne) <Lynne.Nicol@gov.scot>; [Redacted]< [Redacted]@gov.scot>; [Redacted]
<[Redacted]@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>; [Redacted]< [Redacted]@gov.scot>; [Redacted]
<[Redacted]@gov.scot>

Subject: [Redacted — out of scope]

[Redacted — out of scope]

[Redacted]

Senior Policy Manager
Clinical Priorities

Planning and Quality Division
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Scottish Government
St Andrew’s House
Regent Road
Edinburgh EH1 3DG

From: [Redacted]< [Redacted]@nhs.scot>

Sent: 07 October 2021 12:01

To: [Redacted]< [Redacted]@aapct.scot.nhs.uk>; [Redacted]< [Redacted]
@borders.scot.nhs.uk>; [Redacted]< [Redacted]@nhs.scot>; [Redacted]

<[Redacted]@gov.scot>; [Redacted]< [Redacted]@nhs.scot>; [Redacted] [Redacted]

@gov.scot>; [Redacted]<[Redacted]@gov.scot>; [Redacted]
<[Redacted]@gov.scot>; [Redacted]<[Redacted]@gov.scot>
Subject: [Recacted — out of scope]

[Redacted — out of scope]

[Redacted]

Senior Programme Manager,

National Specialist and Screening Directorate (NSD)
NHS National Services Scotland

Meridian Court

5 Cadogan Street

Glasgow

G2 6QE

[Redacted]
[Redacted]

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.




From: [Redacted]

Sent: 08 April 2022 10:10

To: Digital Health & Care Business Support

Cc: [Redacted]

Subject: RE: FOIl request regarding the Long COVID Support Service - returns

by Thursday 7th April

Hello,
It will be a nil return from Digital Health and Care Information Governance.
Cheers,

[Redacted]

[Redacted]
Information Governance And Assurance
Digital Health and Care

& Care Scotland

ED:: Digital Health

From: [Redacted]< [Redacted]@gov.scot> On Behalf Of Digital Health & Care Business Support
Sent: 08 April 2022 10:04

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Cc: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>

Subject: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Hi all,
Reminder to send all responses including nil returns by COP.

Best wishes,

[Redacted]
PA to Deputy Directors & Business Support
Digital Health & Care

M — [Redacted]
E - [Redacted]@gov.scot

O, Digital Health

(ﬁ) & Care Scotland
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From: [Redacted]< [Redacted] @gov.scot>

Sent: 06 April 2022 16:47

To: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>; DIRECTORATE FOR
DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,
Many thanks to those who have already responded.

Further to the request below, [Redacted], has clarified that this request is solely about the
Chest, Heart, Stroke Scotland service that was commissioned by the previous Cab Sec.

Many thanks

[Redacted]

From: [Redacted]On Behalf Of Digital Health & Care Business Support

Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,

Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7t April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
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<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goV.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.
Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division
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From: [Redacted]

Sent: 08 April 2022 10:12

To: Digital Health & Care Business Support; DIRECTORATE FOR DIGITAL
HEALTH AND CARE

Subject: RE: FOIl request regarding the Long COVID Support Service - returns

by Thursday 7th April

No need to ‘reply to all’ though!
[Redacted]

[Redacted]
Policy Manager for Digital Health & Care Workforce

Digital Health & Care (DH&C) Team
Scottish Government

St.Andrew’s House

Regent Road

Edinburgh EH1 3DG

From: [Redacted]< [Redacted]@gov.scot> On Behalf Of Digital Health & Care Business Support
Sent: 08 April 2022 10:04

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Cc: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>

Subject: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Hi all,
Reminder to send all responses including nil returns by COP.
Best wishes,

[Redacted]
PA to Deputy Directors & Business Support
Digital Health & Care

M — [Redacted]
E - [Redacted]@gov.scot

O, Digital Health

(E} & Care Scotland

From: [Redacted]< [Redacted]@gov.scot>
Sent: 06 April 2022 16:47
To: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>; DIRECTORATE FOR
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DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>
Subject: RE: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,
Many thanks to those who have already responded.

Further to the request below, [Redacted], has clarified that this request is solely about the
Chest, Heart, Stroke Scotland service that was commissioned by the previous Cab Sec.

Many thanks

[Redacted]

From: [Redacted]On Behalf Of Digital Health & Care Business Support

Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,

Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7t April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]<[Redacted]@gov.scot>
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Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.
Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division



From: [Redacted]

Sent: 08 April 2022 10:24
To: Digital Health & Care Business Support
Subject: RE: FOI request regarding the Long COVID Support Service - returns

by Thursday 7th April

Nil return from me.
Kind Regards
[Redacted]

[Redacted]| Remote Health Pathways Data Lead | Technology Enabled Care (TEC) | Digital Health &
Care| Scottish Government

Chat with me in MS Teams
Call me in MS Teams

Connect
Y 0
@NHSConnectMe

From: [Redacted]< [Redacted]@gov.scot> On Behalf Of Digital Health & Care Business Support
Sent: 08 April 2022 10:04

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Cc: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>

Subject: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Hi all,
Reminder to send all responses including nil returns by COP.
Best wishes,

[Redacted]
PA to Deputy Directors & Business Support
Digital Health & Care

M —[Redacted]
E - [Redacted]@gov.scot

O, Digital Health

(ﬁ) & Care Scotland


mailto:DLHSCGDHC@gov.scot
mailto:DHACBusinessSupport@gov.scot

From: [Redacted]< [Redacted] @gov.scot>

Sent: 06 April 2022 16:47

To: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>; DIRECTORATE FOR
DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,
Many thanks to those who have already responded.

Further to the request below, [Redacted], has clarified that this request is solely about the
Chest, Heart, Stroke Scotland service that was commissioned by the previous Cab Sec.

Many thanks

[Redacted]

From: [Redacted]On Behalf Of Digital Health & Care Business Support

Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,

Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7t April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]) <[Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
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<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.

Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division
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From: [Redacted]

Sent: 08 April 2022 10:24
To: Digital Health & Care Business Support
Subject: RE: FOI request regarding the Long COVID Support Service - returns

by Thursday 7th April
Nil from me

[Redacted]

[Redacted]ll Technical Architect Il Digital Health & Care Division Il The Scottish
Government Il E: [Redacted]@gov.scot [l T: [Redacted]

From: [Redacted]< [Redacted]@gov.scot> On Behalf Of Digital Health & Care Business Support
Sent: 08 April 2022 10:04

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Cc: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>

Subject: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Hi all,
Reminder to send all responses including nil returns by COP.
Best wishes,

[Redacted]
PA to Deputy Directors & Business Support
Digital Health & Care

M — [Redacted]
E - [Redacted]@gov.scot

O, Digital Health

@ & Care Scotland

From: [Redacted]< [Redacted]@gov.scot>

Sent: 06 April 2022 16:47

To: Digital Health & Care Business Support <DHACBusinessSupport@gov.scot>; DIRECTORATE FOR
DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: RE: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,
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Many thanks to those who have already responded.

Further to the request below, [Redacted], has clarified that this request is solely about the
Chest, Heart, Stroke Scotland service that was commissioned by the previous Cab Sec.

Many thanks

[Redacted]

From: [Redacted]On Behalf Of Digital Health & Care Business Support

Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,

Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7™ April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST@gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH®@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW


mailto:DLHSCGDHC@gov.scot
mailto:DHACBusinessSupport@gov.scot
mailto:DLHSCGDPAD@gov.scot
mailto:DLHSCGHQI@gov.scot
mailto:DLHSCGDHWLST@gov.scot
mailto:DLHSCGDHC@gov.scot
mailto:DLHSCGDHF@gov.scot
mailto:DLHSCGDMHSC@gov.scot
mailto:DLHSCGPH@gov.scot
mailto:DLHSCGCNO@gov.scot
mailto:DLHSCGDCMO@gov.scot
mailto:DLHSCGDPC@gov.scot

Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.

Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division



From: [Redacted]< [Redacted] @gov.scot>

Sent: 08 April 2022 11:35

To: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

Hi [Redacted]

Safety, Openness and Learning Unit have a couple of things to submit:
e From [Redacted] an email with lines which she was copied in to so which
may have been picked up already from another team;
e From [Redacted] regarding CLAGS, which she was copied in on.

[Redacted]

[Redacted]Senior Policy Officer | Quality and Safety Team | Healthcare Quality and
Improvement Directorate | St Andrews House | Regent Road | Edinburgh | EH1 3DG |
[Redacted]! [Redacted]@gov.scot

If you would like to join the SG Blind and Visually Impaired Staff Forum please email
bviforum@gov.scot

pod gov.scot

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST @gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO @gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
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Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.
Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division



From: [Redacted]

Sent: 08 April 2022 12:01
To: Digital Health & Care Business Support
Subject: RE: FOI request regarding the Long COVID Support Service - returns

by Thursday 7th April

Nil return

From: [Redacted]< [Redacted]@gov.scot> On Behalf Of Digital Health & Care Business Support
Sent: 04 April 2022 14:25

To: DIRECTORATE FOR DIGITAL HEALTH AND CARE <DLHSCGDHC@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Thursday 7th April

Good afternoon Colleagues,

Regarding the FOI request below regarding Long COVID Support Service. Please can
you send all returns, including nil returns, to Digital Health & Care Business Support
DHACBusinessSupport@gov.scot mailbox, by Thursday 7t April.

This will allow us to send a co-ordinated response from our directorate.
Many thanks

[Redacted]

From: [Redacted]< [Redacted]@gov.scot>

Sent: 01 April 2022 10:04

To: DIRECTORATE FOR HEALTH PERFORMANCE AND DELIVERY <DLHSCGDPAD @gov.scot>; DIRECTORATE
FOR HEALTHCARE QUALITY AND IMPROVEMENT <DLHSCGHQI@gov.scot>; DIRECTORATE FOR HEALTH
WORKFORCE <DLHSCGDHWLST @gov.scot>; DIRECTORATE FOR DIGITAL HEALTH AND CARE
<DLHSCGDHC@gov.scot>; DIRECTORATE FOR HEALTH FINANCE, CORPORATE GOVERNANCE & VALUE
<DLHSCGDHF@gov.scot>; DIRECTORATE FOR SOCIAL CARE & NATIONAL CARE SERVICE DEVELOPMENT
<DLHSCGDMHSC@gov.scot>; DIRECTORATE FOR POPULATION HEALTH <DLHSCGPH@gov.scot>;
DIRECTORATE FOR CHIEF NURSING OFFICER <DLHSCGCNO@gov.scot>; DIRECTORATE FOR CHIEF
MEDICAL OFFICER <DLHSCGDCMO@gov.scot>; DIRECTORATE FOR PRIMARY CARE
<DLHSCGDPC@gov.scot>

Cc: [Redacted]< [Redacted]@gov.scot>

Subject: FW: FOI request regarding the Long COVID Support Service - returns by Friday 8 April
Importance: High

PLEASE DO NOT REPLY TO ALL — CONTACT DETAILS BELOW
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Dear Colleagues ,

We have received the following FOI request regarding the Long COVID Support
Service:

“Please provide all the information the Scottish Government has in relation to the
Long Covid Support Service, since the service was established in February 2021.
Please include all internal correspondence, phone calls, handwritten notes or
other such documentation.”

Could | please ask you to check for any correspondence that you may hold on this
matter.

Please send on me ([Redacted]@goVv.scot) by close of play on Friday 8 April.
Grateful for a quick return on this. Nil returns are also required.

Please forward onto to other colleagues you think it may apply and copy me in if you do.
Happy to discuss any queries you might have on this.
Many thanks,

[Redacted]

[Redacted]

Policy Officer — Neurological Conditions
Clinical Priorities

Planning and Quality Division
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