
Thank you for your correspondence of 21st February 2023 raising awareness of the 
issues [redacted] is currently facing within your constituency. 
 
I am very sorry to hear about the incident described in your email. This is something 
that no child should experience, and will have undoubtedly caused a great deal of 
upset and anxiety to both [redacted] and [redacted] family. I would like to assure 
you that the Scottish Government takes the issue of bullying and violence very 
seriously. All forms of violence are unacceptable and have no place in our schools or 
society. We want children and young people to be able to thrive and achieve their full 
potential and this needs learning environments which are safe, nurturing, respectful 
and free from fear, abuse and discrimination. 
 
It may be helpful to know that each local authority is responsible for the care, safety 
and welfare of pupils in school in the authority area. All adults who work in schools 
have a responsibility to ensure the mental, emotional, social and physical wellbeing 
of the children and young people in their care. This is something we refer to as the 
'Responsibility of All', which is in place to ensure each practitioner fulfils their role in 
promoting open, positive, supportive relationships across the school community. 
 
It is the responsibility of head teachers, teachers, other school staff and local 
authorities to decide how to address bullying in their schools. We expect that all local 
authorities have an anti-bullying policy that covers all of their schools and each 
school should develop and implement an anti-bullying policy in line with this. The 
policy should indicate how the issue of bullying will be raised within the curriculum 
and how incidents will be dealt with and recorded. Mrs Carter may wish to ask to see 
a copy of this policy. 
 
To support schools and authorities, in November 2017, the Scottish Government 
updated its anti-bullying guidance ‘Respect for All: The National Approach to Anti-bullying 
for Scotland’s Children and Young People’. This guidance is for everyone working with 

children and young people, both in and out of schools, and provides a holistic 
approach to anti-bullying. Respect for All is clear that all adults have a role in 
responding to bullying. 
 
Our guidance is also clear that some incidents are much more serious in nature and 
we are clear that there must be a clear of distinction between bullying and violent 
attacks, such as those described in your email. We would urge parents or pupils to 
contact the police if they believe a crime has been committed. 
 
We also fully fund respectme Scotland’s anti-bullying service. respectme work with 
all adults who have a role to play in the lives of children and young people to give 
them the practical skills and confidence to deal with bullying behaviour, wherever it 
occurs. Further information about our approach to anti-bullying in Scotland and also 
a copy of useful documents can be found on the respectme website at 
www.respectme.org.uk or telephone 0844 800 8600. 

 
Unfortunately, the Scottish Government cannot consider complaints in these 
circumstances.  Scottish Ministers do not have the legal power to consider 
complaints about specific school matters and are unable to intervene in individual 
circumstances. Therefore, raising concerns with the school and the education 
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authority is the most appropriate way in which to resolve these matters. This aligns 
with the legal responsibilities of education authorities to provide educational services 
in Scotland. 
 
If [redacted] [redacted] is not happy with the way the Headteacher has dealt with 
the situation, [redacted] should refer [redacted] complaint to [redacted] council at 
[redacted]. This is the established route for the escalation of complaints about the 
management of school matters. If [redacted] [redacted] is still not happy with the 
Council’s response then [redacted] can ask for this to be reviewed. If [redacted] is 
not happy with the response to the review then [redacted] can contact the Scottish 
Public Services Ombudsman (SPSO) who will look at their complaint. [redacted] 
[redacted] can contact the SPSO at: Freepost EH641, Edinburgh, EH3 0BR, or 
telephone 0800 377 7330 or the website is 
https://www.spso.org.uk/complain/form/start/. 

 
Your constituent may also wish to consider contacting ParentLine Scotland who can 
help parents, carers or family members think about the best way to deal with the 
situation. They can be contacted free and in confidence on 0800 028 2233 or visit 
the website www.children1st.org.uk. 

  
[redacted] may also wish to speak to Childline which offers direct emotional and 
practical support for children and young people experiencing bullying. If [redacted] 
would like to talk to someone directly and confidentially about bullying at school or 
any other issues, [redacted] can contact Childline free on 0800 11 11 or visit the 
website www.childline.org.uk.   

 
Thank you for taking the time to write to me about your concerns. I hope you find this 
response helpful and that [redacted] is able to get the support she requires.  
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From: Jenny Gilruth <Jenny.Gilruth@gov.scot>  
Sent: Monday, May 29, 2023 1:42 PM 
To: Cabinet Secretary for Education & Skills <CabSecforES@gov.scot> 
Subject: Violence in Schools 
 
PO, 
 

[Redacted under Section 36 (b)(ii)] 
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