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From: @gov.scot> On Behalf Of Cabinet Secretary for Net Zero, 
Energy and Transport 
Sent: 21 January 2022 15:47 
To: Public Engagement Unit <CorrespondenceUnit@gov.scot> 
Subject: FW: Invitation to Address EAS Conference 
Importance: High 

FASTRACK DIARY  

For MiCase please – diary  

 

Deputy Private Secretary 

Cabinet Secretary for Net Zero, Energy and Transport 

  

  

  

 

All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a 
Minister relating to a decision, request or comment made by a Minister, or a note of a Ministerial 
meeting, must be filed appropriately by the recipient. Private Offices do not keep official records of 
such e-mails or attachments.  

 

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016. See www.lobbying.scot 

 

 

From: Christine McArthur <christine.mcarthur@eas.org.uk>  
Sent: 21 January 2022 15:31 
To: Cabinet Secretary for Net Zero, Energy and Transport  
Subject: Invitation to Address EAS Conference 
Importance: High 

Please find invitation attached for Mr Matheson to address the Energy Action Scotland. 

Kind regards 

Frazer Scott 

CEO 



Christine McArthur 

Public Relations, Research and Information Assistant  

Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 1DA |  

Tel: 07729 530982 | Office: 0141 226 3064 | Email: christine.mcarthur@eas.org.uk | Website: 
www.eas.org.uk  

#EssentialWarmth: We are fundraising to help to provide essential warmth packs to families.  
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From: Frazer Scott <frazer.scott@eas.org.uk>  
Sent: 04 February 2022 16:27 
To: Scottish Ministers <Scottish_Ministers@gov.scot> 
Cc  
Subject: FAO Michael Matheson MSP - Concerns about Warm Home Discount delivery in Scotland 
2022-2026 
 
Dear Cabinet Secretary 
 
I am writing to you on behalf of a number of organisations in Scotland working with vulnerable and 
fuel poor households in Scotland. We are all involved in supporting people to access Warm Home 
Discount payments and in the delivery of industry initiative activities. 
 
We are concerned about the lack of clarity over the nature of Warm Home Discount delivery in 
Scotland which is due to commence on 1 April 2022. 
 
Our concerns are fully expressed in the letter attached. 
 
I have copied both Matthew Cole in his role as Chair of the Scottish Fuel Poverty Advisory Panel and 
Lewis Shand-Smith the Chair of the Scottish Energy Consumers Commission who will have an 
interest in this programme of support to fuel poor consumers in Scotland contributed to by all 
domestic energy consumers in Scotland 
 
Kind regards 
 
Frazer Scott 
 
Chief Executive Officer 
 
Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 1DA | 
Tel:  | Office: 0141 226 3064 | Email: frazer.scott@eas.org.uk  
| Website: www.eas.org.uk 
 
#EssentialWarmth: We are fundraising to help to provide essential warmth packs to families.  
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From: Christine McArthur <christine.mcarthur@eas.org.uk>  
Sent: 07 February 2022 12:28 
To: MacKean C (Catriona) <Catriona.MacKean@gov.scot>;  

@gov.scot> 
Subject: EAS Quarter 3 Claim 
Importance: High 

Hi 

Please find the Energy Action Scotland Q3 report and claim attached for your attention. 

If you require any additional information, please let me know. 

Kind regards 

Christine 

Christine McArthur 

Public Relations, Research and Information Assistant  

 

Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 1DA |  

Tel: 07729 530982 | Office: 0141 226 3064 | Email: christine.mcarthur@eas.org.uk | Website: 
www.eas.org.uk  

#EssentialWarmth: We are fundraising to help to provide essential warmth packs to families.  

 



 
From:   
Sent: 03 March 2022 13:03 
To: Frazer Scott <frazer.scott@eas.org.uk> 
Subject: RE: TIG Press Release today 
 
Hi Frazer 
 
Many thanks for your e-mail. 
 
We are aware of the TIG situation. My colleagues in the Heat in Buildings Delivery 
Unit –  are in the lead on this. 
 
Kind Regards 

 
 

 | Head of Independent Living & Fuel Poverty | Scottish Government | 5 Atlantic Quay| 150 
Broomielaw  | Glasgow G2 8LU | Tel:  | E-Mail: @gov.scot  
 
From: Frazer Scott <frazer.scott@eas.org.uk>  
Sent: 03 March 2022 12:45 
To: @gov.scot> 
Subject: FW: TIG Press Release today 
 
Hi there  
  
You may have already picked this up but Tighean Innse Gall is closing its insulation 
business in the Western Isles. This will have an impact on households.  TIG are the 
main island contractor/sub-contractor for other fuel poverty programmes including 
the HEEPS: Area Based Schemes and the Energy Company Obligation for the 
Western Isles. They have delivered excellent work over many years but as we 
identified, in representations to governments, last year the burden of quality 
standards and the lack of flexibility was putting businesses and programme budget 
spend targets at risk. 
  
The loss of TIGS service will be a devastating blow to its small but professional 
workforce and yet it comes at a time where it is likely that over half the islands 
population are in fuel poverty and are in need of help. Insulating people’s homes is 
even more important than ever in the current climate of escalating energy costs. It is 
worrying that some of the modelling costs for the October price cap are moving 
higher than original estimates of £400 to somewhere potentially approaching £900 
on that average dual fuel bill. 
  
I thought you should have a heads up in case ministers are asked to comment on 
TIGs media release. 
  
Kind regards 
  
Frazer 
  



Chief Executive Officer 
  
Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 
1DA | 
Tel:  | Office: 0141 226 3064 | Email:  frazer.scott@eas.org.uk  
| Website: www.eas.org.uk 
  
#EssentialWarmth:  We are fundraising to help to provide essential warmth 
packs to families.   
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From: Christine McArthur <christine.mcarthur@eas.org.uk>  
Sent: 24 March 2022 10:39 
To: @gov.scot>; MacKean C (Catriona) 
<Catriona.MacKean@gov.scot> 
Subject: Energy Action Scotland Q4 Grant Claim 
Importance: High 

Hi  

Please find the Energy Action Scotland Q4 report and claim attached for your attention. 

If you require any additional information, please let me know. 

Kind regards 

Christine 

Christine McArthur 

Public Relations, Research and Information Assistant  

 

Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 1DA |  

Tel: 07729 530982 | Office: 0141 226 3064 | Email: christine.mcarthur@eas.org.uk | Website: 
www.eas.org.uk  

#EssentialWarmth: We are fundraising to help to provide essential warmth packs to families.  

 

 





I’ve been working with our Trustees and members over the last couple of months to consider our 
plans for the year. 

Attached is our programme plan for 2022/23 and a cover paper which I hope provides some context. 

I’d really welcome the opportunity to speak with you about how best we can support the rising 
number of people in fuel poverty this year into next to help Scottish Government make progress and 
to help protect the health and wellbeing of so many low income, vulnerable households. 

Yesterday’s announcements, whilst welcome, still leave households with considerably higher energy 
costs than in 2019/20 with more increase set to come in 2023. 

Kind regards 

Frazer 

Chief Executive Officer 

Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 1DA | 

Tel:  | Office: 0141 226 3064 | Email:  frazer.scott@eas.org.uk  

| Website: www.eas.org.uk 
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From: @gov.scot> On Behalf Of Cabinet Secretary for Net Zero, 
Energy and Transport 
Sent: 01 July 2022 08:51 
To: frazer.scott@eas.org.uk 
Cc: Cabinet Secretary for Net Zero, Energy and Transport  
Subject: Correspondence from Michael Matheson, Cabinet Secretary for Net Zero, Energy and 
Transport  
 
Dear Frazer,  
 
Please see attached correspondence from Michael Matheson, Cabinet Secretary for 
Net Zero, Energy and Transport. I am reissuing this letter due to error with the last 
one, please use this version.  
 
Many thanks, 

  
 
 

 
Deputy Private Secretary 
Cabinet Secretary for Net Zero, Energy and Transport 

  
 
  

 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a 
Minister relating to a decision, request or comment made by a Minister, or a note of a Ministerial 
meeting, must be filed appropriately by the recipient. Private Offices do not keep official records of 
such e-mails or attachments.  
 
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the 
Lobbying (Scotland) Act 2016. See www.lobbying.scot 
 
 









From: Frazer Scott <frazer.scott@eas.org.uk>  
Sent: 29 August 2022 15:22 
To: @gov.scot> 
Subject: RE: quick question 
 
Hi there  
 
We did start a campaign on people donating any rebates. Across the GB it did yield 
a few donations for NEA but not really for us. The council tax rebate was applied 
differently in Scotland so people didn’t experience it in the same way. NEA tended to 
apply donations to support its advice work or to provide crisis payments to people 
identified through its call centre. 
 
We have general donations to Energy Action Scotland which started up in the last 
two years. Over the last couple of winters we have pushed on donations from the 
public and partners. Last winter it was about £15,000 in donations. It tends to work 
better in line with the Winter Fuel Payment. At least it did in the past. 
 
Over the last month we have received several unsolicited donations. It looks likely 
that donations will exceed last years by a considerable margin but it is early days.  
 
We’ve received donations from members of the public explicitly stating that it was the 
Winter Fuel Payment but more often than not it is an anonymous donation. We do 
this through JustGiving and we are registered for Gift Aid. 
 
Where we have raised funds this way we have disbursed this through member 
organisations where they have identified the beneficiaries and provided additional 
resources to support those households. We have usually called on members to 
identify themselves as being willing/interested to take part. 
 
We are just about to do something similar in relation to a deal we have struck with a 
manufacturer to access heavily discounted air fryers and programmable pressure 
cookers. We provided over 500 of these in winter 2020/21 and they proved popular 
in the areas where they were distributed, Paisley, East Ayrshire, Livingston, Glasgow 
and Dundee. 
 
A revamp of our website is close to finish and one of our aims is to make it easier to 
join Energy Action Scotland and donate to us. 
 
Frazer 
 
 
Chief Executive Officer 
 
Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 
1DA | 
Tel:  | Office: 0141 226 3064 | Email:  frazer.scott@eas.org.uk  
| Website: www.eas.org.uk 
 









Last week associated with some of the media were updated estimates on the fuel 
poverty figures. They were modelled against the £2800 estimate increase in energy 
costs trailed by Ofgem and took account of the value of support provided associated 
with that. I couldn’t see anywhere the uplift in extreme fuel poor households as 
things focussed on the headline level. Is/was there a calculation for that? 
  
Is there a revised fuel poverty/extreme fuel poverty following the over 80% in unit 
prices across gas and electricity? 
  
I am working on the annual Fuel Poverty Monitor publication with NEA which covers 
the UK. It would be really helpful to be able to reflect on SG estimates in the section 
that covers Scotland. Your colleagues, in the past, were always helpful in providing 
stats to ensure that there was a fair reflection of the work of government. 
  
Any help you can give will be really appreciated? 
  
Frazer 
  
Chief Executive Officer 
  
Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 
1DA | 
Tel:  | Office: 0141 226 3064 | Email:  frazer.scott@eas.org.uk  
| Website: www.eas.org.uk 
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From: @gov.scot> On Behalf Of First Minister 
Sent: 08 September 2022 20:21 
To: Public Engagement Unit <CorrespondenceUnit@gov.scot> 
Subject: FW: Speaking Request from Energy Action Scotland 
Importance: High 

For micase, DR. 

Official is  

 

From: Christine McArthur <christine.mcarthur@eas.org.uk>  
Sent: 07 September 2022 16:57 
To: First Minister <firstminister@gov.scot> 
Subject: Speaking Request from Energy Action Scotland 
Importance: High 

 

Dear First Minister 

Please find attached a request from our Chief Executive Officer, Frazer Scott 
(frazer.scott@eas.org.uk) to address the Energy Action Scotland Annual Conference 2022. 

Kind regards 

Christine 

Christine McArthur 

Public Relations, Research and Information Assistant  

 

Energy Action Scotland | Suite 4a, Ingram House, 227 Ingram Street, Glasgow G1 1DA |  

Tel: 0141 226 3064 | Email:  christine.mcarthur@eas.org.uk  | Website: www.eas.org.uk  
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