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IN-013205 
 
 
O-013281 
 
 
 
Date:    28th April 2021 

  

  

  

Dear  
 
4TH GENERATION TERM CONTRACT FOR MANAGEMENT AND MAINTENANCE OF 
THE SCOTTISH TRUNK ROAD NETWORK – NORTH WEST UNIT 
A835 CONTIN BOUNDARY WALL 
 
We have been in contact with the Highland Council and they have confirmed that they did 
not compete the works as detailed in your letter dated 1 April 2021.  The council did however 
recall the works carried out at the bus shelter by the local community. The repair to the 
boundary wall would have only been completed by the council if the boundary wall was 
supporting the road however in this case the wall is supporting the garden which normally 
would be the landowner’s responsibility. 
 
It is therefore our understanding that the wall is your responsibility. If you have any further 
information to the contrary we would be grateful if you could provide further detail in order 
that we may discuss the matter with Transport Scotland as the wall is clearly in need of 
assessment and repair to avoid further deterioration. 
 
If you have any questions about this request, please contact me or a member of the Network 
Team staff on 01738 448600 or via nwroadspace@bearscotland.co.uk 
 
Yours sincerely, 
 

 
 

 
NW Network Manager 
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O-013298    
 
 
 
Date:    30th April 2021 

  

  

  

Dear  
 
4TH GENERATION TERM CONTRACT FOR MANAGEMENT AND MAINTENANCE OF 
THE SCOTTISH TRUNK ROAD NETWORK – NORTH WEST UNIT 
A835 CONTIN WATER DAMAGE 
 
Thank you for your letter of 16 April. 
 
Our inspection team has visited the site and identified that the issue is considered to be 
caused by Scottish Water apparatus.  
 
This has been reported to Scottish Water and they have confirmed they will investigate the 
matter further. 
 
I trust this is of assistance. 
 
 
Yours faithfully, 
 

 
 

 
NW Network Manager 
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IN-013537 
 
 
O- 013540 
 
 
 
Date:    9th June 2021 

  

  

  

Dear , 
 
4TH GENERATION TERM CONTRACT FOR MANAGEMENT AND MAINTENANCE OF 
THE SCOTTISH TRUNK ROAD NETWORK – NORTH WEST UNIT 
A835 CONTIN  
 
Thank you for your letter of 9th June. 
 
I have passed your letter on to the inspection team and they will contact you and visit the 
location. 
 
I trust this is of assistance. 
 
 
Yours faithfully, 
 

 
 

 
NW Network Manager 
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O- 014108 
 
 
 
 
Date:    03 February 2022 

  

 
 

 

 
Dear , 
 
4th GENERATION TERM CONTRACT FOR MANAGEMENT AND MAINTENANCE OF 
THE SCOTTISH TRUNK ROAD NETWORK – NORTH WEST UNIT 
A835 CONTIN 
 
 I refer to your letter dated 13 January 2022. 
 
I can confirm that we are progressing further investigations to determine the cause of this 
issue and our team will be in touch when on site. 
 
I trust this is of assistance. 
 
Yours faithfully, 
For BEAR Scotland Limited 
 
 

 
NW Network Manager 
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O- 014597 
 
 
 
 
Date:13 May 2022 

  

 
 

 

 
Dear  
 
4th GENERATION TERM CONTRACT FOR MANAGEMENT AND MAINTENANCE OF 
THE SCOTTISH TRUNK ROAD NETWORK – NORTH WEST UNIT 
A835 CONTIN 
 
 I refer to your letter dated 26th April. 
 
Our team is currently designing a scheme to resolve the issue at this location, and it will be 
programmed this financial year following funding being approved by Transport Scotland. 
 
Our inspection team reported the issue to Scottish Water on the 19th April requesting that 
they attend to review. 
 
I trust this is of assistance 
 
Yours faithfully, 
For BEAR Scotland Limited 
 
 

 
NW Network Manager 
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Our Ref:  O-150050 
 
  Your Ref:    
 
  Date: 6 December 2022 

  
Dear  
 
SCOTTISH TRUNK ROAD NETWORK MANAGEMENT CONTRACT – NORTH WEST UNIT 
A835 CONTIN  
 
Thank you for your letter of 3 November 2022. 
 
The works we referred to in the letter from the 13 May were completed. 
 
Our inspection team will continue to monitor the area on a regular basis during the programmed 
inspection. If any flooding occurs this will be recorded by the inspection team and raised as a 
defect. 
 
I trust this is of assistance. 
 
 
Yours faithfully, 
For BEAR Scotland Limited 

 
 

Customer & Community Relations Officer 
For BEAR Scotland Limited 

@bearscotland.co.uk 
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Our Ref:  O-015153 
 
Your Ref:    
 
Date: 15 February 2023 

  
Dear  
 
SCOTTISH TRUNK ROAD NETWORK MANAGEMENT CONTRACT – NORTH WEST UNIT 
A835 CONTIN 
 
Thank you for your letter, received 20 January 2023. 
 
I believe the works carried out at the property were conducted by Scottish Water, I’m afraid I 
can’t be of any further assistance, other than to suggest you contact them to discuss. 
 
Going forward, should you have any queries, please email 
NWCorrespondence@bearscotland.co.uk . 
 
I trust this is of assistance. 
 
Yours faithfully, 
For BEAR Scotland Limited 

 
Customer & Community Relations Officer 

@bearscotland.co.uk 
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