








From:
To: Low Emission Zones
Subject: Blue Badge holders
Date: 20 January 2023 11:36:13

Hi,
 
With the enforcement period for Glasgow less than 6 months away now, are there any details on
how blue badge holders can register?
 
Best regards

 
 





From:
To: Low Emission Zones
Subject: vehicle checking
Date: 21 January 2023 19:50:09

Hi,

I live and work in Glasgow, and am trying to determine if my car meets
the standard for the new LEZ in the city centre.

Your website currently only gives an indicative guide, which says cars
generally need to have been registered from 2006 to meet the standard.
My car was registered , but my internet searches suggest it does
meet the standard. In particular, the London ULEZ site, where you can
check using the registration number, says that it meets its standard
(which, as far I can tell, is the same as the Glasgow standard). Is
there any way that I can get confirmation from yourselves that my car
does indeed meet the Glasgow LEZ standard before it comes into effect?
If it doesn't I will need to sell my car fairly soon, and obviously I
won't be able to risk driving in the LEZ without knowing for sure, with
the fines doubling each time. (My car is ,
registration , if that is checkable by yourselves?)

Thanks for your help with trying to find this out,

Regards,



From:
To: Low Emission Zones
Subject: Emissions checker
Date: 22 January 2023 11:03:02
Attachments: image0.png

Suspect this is wrong 
If you enter Motorhome into the checker 
Surely this figure should be above or below 3500kg ??



From:
To: Low Emission Zones
Subject: Inquiry
Date: 23 January 2023 12:35:18

Hi sir can u check my car please it’s allowd to enter lez area
Reg no-
thanks

Sent from my iPhone



From:
To: Low Emission Zones
Subject: Glasgow lez exemption
Date: 23 January 2023 21:19:14

I would like to know when people that are disabled and blue badge holders are going to be
able to register for lez exemption , this is being forced on the population the very least that
should be done is that those that are exempt can get organised with whatever they need to
do prior to the date that this is foisted upon the voting population of Glasgow, so I presume
there is an answer to this or will we all just wait and see ? This needs to be properly
managed let’s hope the department does so.

Sent from Yahoo Mail for iPhone



From:
To: Low Emission Zones
Subject: Travelling through Glasgow
Date: 23 January 2023 21:29:45

Hi,
I was wondering if I could get some clarification on the above subject.
We have a , I know that the diesel car is not compliant for use in the ULEZ but are we allowed
specifically to drive through Glasgow using the M8 Kingston bridge without contravening the law.

Thank you for your time

Sent from my iPad



From: on behalf of Cabinet Secretary for Net Zero  Energy and Transport
To: TS Corporate Correspondence Support Team
Subject: FW: Low Emission Zone Exemptions
Date: 29 July 2022 10:53:42

OR please

Thanks,

From: 
Sent: 29 July 2022 10:13
To: Cabinet Secretary for Net Zero, Energy and Transport <CabSecNetZET@gov.scot>; Cabinet Secretary for Health and Social
Care <CabSecHSC@gov.scot>
Subject: Low Emission Zone Exemptions

Good morning,

My name is  and my postcode is 

My local MSP is Shona Robison.

My wife is a GP who carries out duties for the NHS and has to frequently attend patients in their home or care home.

I am currently exploring exemptions for NHS/Health Professionals regarding carrying out their official duties within a
LEZ.

As you can see from the email chain below, I have been attempting to secure an exemption for NHS and Health
Professionals who have to enter a LEZ in order to attend patients in their private home or care home.

I fully understand that if anyone has to commute to work and their place of work is within a LEZ, then arrangements
will have to be made to comply with the LEZ restrictions. However, should a workplace be out with a LEZ, no
restrictions currently apply. 

If this is the case, I have had no satisfactory answer as to what is reasonably expected of those attending patients in an
official capacity, who reside within a LEZ and have a non-compliant vehicle.

Currently the options would be:

• Receive a fixed penalty for doing their job and be punished financially for doing so.

• Receive a fixed penalty as above but don’t pay it and be summoned to court.

• Receive a fixed penalty and pass onto their local health board/NHS to pay.

• Receive a fixed penalty and pass on the cost to the patient.

• Refuse to enter a LEZ and the patient suffers.

• Park outside a LEZ and put themselves at risk by carrying medical supplies long distances, unsecured and on their
person. (This is not realistic, practical or safe).

• Be financially out of pocket by being forced to upgrade their current vehicle which is still perfectly functional and
roadworthy at cost to themselves in a cost of living and energy crisis.

As you can see, each and every scenario above is not ideal, especially when carrying out duties for the NHS. This is
why I find it prudent to explore reasonable options for staff who have to attend patients within a LEZ. 
I have suggested a solution such as a similar scheme to the blue badge scheme or emergency services.

Not every member of staff who have to enter a LEZ have the means to financially pay for a vehicular upgrade, and all in
the name of their work for the NHS. As you are both aware, the cost of living, energy and wage crisis is squeezing
every penny from everyone and this is simply a cost many cannot afford to bear.

Can you both please investigate this further, both from a Transport and Health Secretary position. 

Please read the below email chain for recent messages regarding this. 

Yours sincerely 



From: 

Sent: 

Central Enquiry Unit 
27 July 2022 14:46 

To: TS Corporate Correspondence Support Team 
TS - Scrape scheme --Subject: 

Good afternoon, 

The email enquiry below was received at the Central Enquiry Unit today. 

I would be grateful if you would deal with this or forward it to the appropriate person / 
area of business. 

You may wish to acknowledge receipt of this email to the enquirer. 

Thank you 

From: 

Sent: 27 July 2022 14:43 



To: Transport Scotland Info <info@transport.gov.scot> 
Subject: Scrape scheme 

Hi Sir/Madam 
I want to know about SCOTISH car scrape scheme still available ? Please let me know. Thanks  
Regards. 
--  



From: 

Sent: 

To: 

Subject: 

Good afternoon

Central Enquiry Unit 

27 July 2022 13:13 
TS Corporate Corres 

TS - Emission zone -

The email enquiry below was received at the Central Enquiry Unit today.

I would be grateful if you would deal with this or forward it to the appropriate person / area of
business. 

You may wish to acknowledge receipt of this email to the enquirer. 

Many thanks,

�tral Enquiry Unit
-

iTECS: Central Enquiry Unit I Digital Directorate I Scottish

From: 

Sent: 27 July 2022 13:01 



To: Transport Scotland Info <info@transport.gov.scot> 
Subject: Emission zone 

Hi  

I understand that therd ard cersin exmotions from the emission zones 

I have 2 questions 
1/ Is there an exemotion for motorcycles 
2/ I was looking to buy a historic motorbike, probably about 20-30 years old. Are they covered under 
'historic exemotions " 

Many thanks 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Good afternoon 

Central Enquiry Unit 

27 July 2022 12:33 
TS Corporate Correspondence Support Team 

TS - Entry of German vehicles in the low emission zone -
Screenshot 20220727-114148  GMX Mail.jpg 

The email enquiry below was received at the Central Enquiry Unit today. 

I would be grateful if you would deal with this or forward it to the appropriate person / area of 

business. 

You may wish to acknowledge receipt of this email to the enquirer. 

Many thanks, 

iTECS: Central Enquiry Unit I Digital Directorate I Scottish 



From: 
Sent: 27 July 2022 11:55 
To: Transport Scotland Info <info@transport.gov.scot> 
Subject: Entry of German vehicles in the low emission zone 

Dear Edinburgh low emission zone team, 

I think the introduction of the low emission zone in Edinburgh is a great thing, progressive and necessary! 

On Monday 07/25/2022 and 07/26/2022 I drove my vehicle " " registered in Germany as a 
tourist through a corner of the low emission zone, although I actually wanted to avoid this. It was W 
Approach Rd and the A700. 

My vehicle " " is a  and meets all the required standards. I would 
also be happy to forward my vehicle registration papers to you. 

Since my vehicle meets all standards, I would like to deal with this mail so that I receive a penalty charge. 
Can you please help me in this context and register my vehicle accordingly if necessary? 

Kind regards, 





From: Public Engagement Unit
Sent: 26 August 2022 09:32
To: TS Corporate Correspondence Support Team
Subject: FW: Low Emission Zone

From:   On Behalf Of Minister for Zero Carbon Buildings, Active Travel 
and Tenants’ Rights 
Sent: 26 August 2022 08:45 
To: Public Engagement Unit <CorrespondenceUnit@gov.scot> 
Cc: Minister for Zero Carbon Buildings, Active Travel and Tenants’ Rights <MinisterZCBATTR@gov.scot> 
Subject: FW: Low Emission Zone 

PEU, 

Please add to MiCase as an OR. 

Thanks 

 Minister for Zero Carbon Buildings, Active Travel and Tenants’ 
Rights – Patrick Harvie 
St Andrew’s House | Regent Road | Edinburgh | EH1 3DG | Email: MinisterZCBATTR@gov.scot 

All e‐mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister relating 
to a decision, request or comment made by a Minister, or a note of a Ministerial meeting, must be filed 
appropriately by the recipient.  Private Offices do not keep official records of such e‐mails or attachments.  

From
Sent: 25 August 2022 21:52 
To: Minister for Zero Carbon Buildings, Active Travel and Tenants’ Rights <MinisterZCBATTR@gov.scot> 
Subject: Low Emission Zone 

Dear Patrick Harvie , Minister for Zero Carbon Buildings, Active Travel and Tenants' Rights 

On 20th August you were interviewed in Channel 4 News regarding the Low Emission Zone in Glasgow and the 
impact on the taxi drivers.  https://www.channel4.com/news/row‐over‐glasgow‐low‐emission‐zone‐plan       

In this report you said, “You do have a responsibility to comply with the law and you have known for the better part 
of a decade”.  I don’t know what you would have gone on to say as it was edited at this point, but when the 
journalist put it to you that it cost £60 grand to buy an electric cab you smirked and said, “The legislation for this has 
been on the books and in the pipeline for years. The support has been available”.  Again the edit cut at this point 
and so I don’t know what you might have gone on to say.    

I am not a taxi driver and I normally make one journey into Glasgow city centre per week in my diesel car. I have 
fairly recently become aware that my car does not comply with the new regulation which will apply in June 2023 as 
it is not a Euro 6 engine. Apparently cars sold from September 2015 onwards do comply but my car was registered in 
April 2015 and does not.   

Can you explain to me how I could have prepared better for this low emission zone? You said this has been on the 
go for 10 years. My car is considerably less than 10 years old. It was considered at the time to have low emissions 



and therefore my road fund licence is a mere £20 per annum. The governments of the day considered my car to be 
low emissions. What could I have done to prepare better?    

You also mention a support package being available to assist people who need to upgrade their vehicle to comply. Is 
this only for businesses or can I, as a person who uses my own car for business, claim something from this support 
package?  I note that in order to buy the slightly newer car which currently complies (although we have no idea how 
long it will comply before government brings in another law to make Euro 6 only fit for the scrapheap – think of the 
amount of life left in such vehicles and the carbon which has gone into producing them and then instead of letting 
them run their course they are consigned to scrapheap and people then have to buy a new car which has had a lot 
of carbon produced in its production!) will cost me several thousand pounds and a great deal of carbon, just to have 
a car which is a year younger.   

Bizarre as it may seem, I have worked out that it is likely to cost me less to continue using my current car and on the 
day that I come into Glasgow I could park on the outskirts and hire a car which complies with the new low emission 
zone regulations. It will still cost me a considerable amount of money and given the cost of living crisis and the 
escalating electricity costs I can ill‐afford to waste money like this. And for what? The amount of pollution my car 
emits over the course of the couple of miles I would be driving in the city centre is miniscule.   

Of course, in order to save millions of pounds across Scotland you could reverse the decision to bring in the next 
phase of the low emission zone in the city centres. After all, as you are very aware the pollution levels have dropped 
considerably since the heavy carbon producing vehicles have stopped grinding up Hope Street – and all the other 
city centre streets. Why not allow people to use their current vehicles until they reach come to the end of their 
lifespan naturally?   

I look forward to receiving your reply. 

Yours sincerely,  



From: 

Sent: 

To: 

Subject: 

Good morning 

Central Enquiry Unit 
08 August 2022 09:39 
TS Corporate Correspondence Support Team 
FOi -TS - Freedom of Information Request--

The email enquiry below was received at the Central Enquiry Unit today. 

I would be grateful if you would deal with this or forward it to the appropriate person / area of 
business. 

You may wish to acknowledge receipt of this email to the enquirer. 

Many thanks, 

iTECS: Central Enquiry Unit I Digital Directorate I Scottish 

From: 

Sent: 07 August 2022 23:27 



To: Transport Scotland Info <info@transport.gov.scot> 
Subject: Freedom of Information Request 

Dear Sirs 

I would be grateful if you could supply the following please: 

The co‐ordinates (using latitude and longitude) of the boundaries for each of the four cities that have or are about to 
implement Low Emission Zones – namely, Aberdeen, Dundee, Edinburgh and Glasgow. 

Ideally the data should be provided as a KML (Keyhole markup language) file or GeoJSON.  

Other formats would be acceptable if those two are not available and failing that, a simple list delimiting the 
boundary zone would be sufficient.  

Thank you for your help. 

Regards 



From: Central Enquiry Unit
Sent: 15 August 2022 09:27
To: TS Corporate Correspondence Support Team
Subject: TS - Car low emission - 

The email enquiry below was received at the Central Enquiry Unit today. 

I would be grateful if you would deal with this or forward it to the appropriate person / area of business. 

You may wish to acknowledge receipt of this email to the enquirer. 

Thank you 

 iTECS: Central Enquiry Unit | Digital Directorate | Scottish Government| 

From: 
Sent: 13 August 2022 12:22 
To: Transport Scotland Info <info@transport.gov.scot> 
Subject: Car low emission 

Hello 

I want to ask information about car change for low emissions grant. 
I have a car and I want to move to low emission. 
Can you please reply me as soon you can. 

Thank you  

Sent from Yahoo Mail for iPhone 



From: Public Engagement Unit
Sent: 22 August 2022 13:40
To: TS Corporate Correspondence Support Team
Subject: FW: Emission zone Dundee city centre 

Hello 

I think this is one for you? 

Thanks 

Public Engagement Unit 
CorrespondenceUnit@gov.scot 

-----Original Message----- 
From: 
Sent: 22 August 2022 12:58 
To: First Minister <firstminister@gov.scot> 
Subject: Emission zone Dundee city centre  

I write to you with regards to the emission zone in Dundee city centre.  

As you will be aware this has come into effect with fines commencing from 2024.  
I am  based in  I think that 
Dundee city councils decision to put a police office in that zone irresponsible. Firstly on the public 
aspect Dundee custody/courts are also based in that are area many will not fit the criteria to enter 
the zone and mat stop vulnerable people or those needing help to attend there.  
On staff perspective I work nightshift hours. I commute 18 miles for work.  
The new emission zone includes access to  the nearby council 
parking facility only one excluded in zone closes at 1800 hours. Public transport in our area is 
incredibly unreliable. 

My car like many others working there does not fit the criteria for entering the zone and given the 
cost of living it is unlikely myself or others  will be in a position to change vehicle, which means 
consideration will have to be given for us to walk possibly in unsociable hours alone to get to park 
car and walk alone in uniform to work or look for alternative employment.  

There is no option to pay a congestion fee just to face receiving a fine. We provide an essential 
service to the public, and I hope you can see that a possible review of zoning areas exceptions  as
it impacts critical services  in specific areas should be  suggested  to the council  

Sent from my iPhone 
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Dear sir or madam, 
 
My diesel car, dating from March 2015, seems to be “Euro 5”. 
 
If I understand correctly, that means I will no longer be allowed to drive it into Glasgow city centre from June 
2023.  Please would you confirm whether this is correct? 
 
Yours faithfully, 
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Reminder: If this email contains a request for information please remember that the Scottish Government is 
required to respond to all requests for information including e‐mails, within 20 working days of receipt in 
accordance with the Freedom of Information (Scotland) Act. Please refer to the FOI Guidance. All FOI requests 
received must be registered on Micase  
  

 
  

From:  >  
Sent: 16 September 2022 11:02 
To: LEZ@glasgow.gov.uk;  ; Minister for Zero Carbon Buildings, 
Active Travel and Tenants’ Rights <MinisterZCBATTR@gov.scot>; Transport Scotland Info <info@transport.gov.scot>; 
Kenneth.Gibson.msp@parliament.scot 
Subject: Fw: Your recent correspondence with Scottish Government and partner agencies ‐ 202200317773 
  
Having had an automated reply to my email when I replied to  I see I have to use a different 
route to continue the conversation. Patrick Harvey passed it   who in turn wants to pass it to 
LEZ Glasgow Team.   
  
I wonder who will take responsibility...   I know that should my car fall outwith the criteria for the LEZ and I 
dare to cross the line into it I will be held accountable for the fine. Surely someone must be accountable in 
the setting up process.   
  

  

  

From:   
Sent: 16 September 2022 10:05 
To: casehandling.service@gov.scot <casehandling.service@gov.scot> 
Cc: ministerzcbattr@gov.scot <ministerzcbattr@gov.scot> 
Subject: Re: Your recent correspondence with Scottish Government and partner agencies ‐ 202200317773  
  
Please see attached letter. 
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From: casehandling.service@gov.scot <casehandling.service@gov.scot> 
Sent: 06 September 2022 10:08 
To:   
Subject: Your recent correspondence with Scottish Government and partner agencies ‐ 202200317773  
  
Please find attached a response to your correspondence.  

 
  
**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of any 
part of this e-mail is not permitted. If you are not the intended recipient please destroy the email, 
remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to secure 
the effective operation of the system and for other lawful purposes. The views or opinions 
contained within this e-mail may not necessarily reflect those of the Scottish Government. 
********************************************************************** 
  
----------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------- 
  
The following email was sent to  ministerzcbattr@gov.scot on 25/08/2022 
  
  
Dear Patrick Harvie , Minister for Zero Carbon Buildings, Active Travel and Tenants' Rights  
  
On 20th August you were interviewed in Channel 4 News regarding the Low Emission Zone in Glasgow and the 
impact on the taxi drivers.  https://www.channel4.com/news/row‐over‐glasgow‐low‐emission‐zone‐plan       
  
In this report you said, “You do have a responsibility to comply with the law and you have known for the better part 
of a decade”.  I don’t know what you would have gone on to say as it was edited at this point, but when the 
journalist put it to you that it cost £60 grand to buy an electric cab you smirked and said, “The legislation for this has 
been on the books and in the pipeline for years. The support has been available”.  Again the edit cut at this point 
and so I don’t know what you might have gone on to say.    
  
I am not a taxi driver and I normally make one journey into Glasgow city centre per week in my diesel car. I have 
fairly recently become aware that my car does not comply with the new regulation which will apply in June 2023 as 
it is not a Euro 6 engine. Apparently cars sold from September 2015 onwards do comply but my car was registered in 
April 2015 and does not.   
  
Can you explain to me how I could have prepared better for this low emission zone? You said this has been on the 
go for 10 years. My car is considerably less than 10 years old. It was considered at the time to have low emissions 
and therefore my road fund licence is a mere £20 per annum. The governments of the day considered my car to be 
low emissions. What could I have done to prepare better?    
  



4

You also mention a support package being available to assist people who need to upgrade their vehicle to comply. Is 
this only for businesses or can I, as a person who uses my own car for business, claim something from this support 
package?  I note that in order to buy the slightly newer car which currently complies (although we have no idea how 
long it will comply before government brings in another law to make Euro 6 only fit for the scrapheap – think of the 
amount of life left in such vehicles and the carbon which has gone into producing them and then instead of letting 
them run their course they are consigned to scrapheap and people then have to buy a new car which has had a lot 
of carbon produced in its production!) will cost me several thousand pounds and a great deal of carbon, just to have 
a car which is a year younger.   
  
Bizarre as it may seem, I have worked out that it is likely to cost me less to continue using my current car and on the 
day that I come into Glasgow I could park on the outskirts and hire a car which complies with the new low emission 
zone regulations. It will still cost me a considerable amount of money and given the cost of living crisis and the 
escalating electricity costs I can ill‐afford to waste money like this. And for what? The amount of pollution my car 
emits over the course of the couple of miles I would be driving in the city centre is miniscule.   
  
Of course, in order to save millions of pounds across Scotland you could reverse the decision to bring in the next 
phase of the low emission zone in the city centres. After all, as you are very aware the pollution levels have dropped 
considerably since the heavy carbon producing vehicles have stopped grinding up Hope Street – and all the other 
city centre streets. Why not allow people to use their current vehicles until they reach come to the end of their 
lifespan naturally?   
  
I look forward to receiving your reply.  
  
Yours sincerely,  
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Trimis de pe iPhone-ul meu 
 







From: 

Sent: 

To: 

Subject: 

Good afternoon 

Central Enquiry Unit 
14 October 2022 11 :39 
TS Corporate Correspondence Su� 
TS - euro Sto euro6 conversion --

The email enquiry below was received at the Central Enquiry Unit today. 

I would be grateful if you would deal with this or forward it to the appropriate person / area of 
business. 

You may wish to acknowledge receipt of this email to the enquirer. 
Thank OU

-----Ori 
From: 
Sent: c o  er 

To: Transport Scotland Info <info@transport.gov.scot> 
Subject: euro 5to euro6 conversion 

Hi I have euro 5taxi looking to apply for grant to convert to euro 6. 
Thanks 

Sent from my iPhone 
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Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) 
Act 2016.  See www.lobbying.scot 
 

From:    
Sent: 15 November 2022 13:06 
To: Cabinet Secretary for Net Zero, Energy and Transport <CabSecNetZET@gov.scot> 
Cc: First Minister <firstminister@gov.scot> 
Subject: Complaint regarding: Energy Saving Trust Low Emission Zone Support Fund application 
 

Dear sir, I am writing to you in regard to our government's Energy Saving Trust Low Emission Zone Support 
Fund application form and its process.  
 
My Grant Reference number is:  
 
I started this application about two months ago thinking that a period of three months would be more than 
enough time to have it completed before my MOT would expire at the end of the month of November. 
 
A current MOT and Road Tax on the vehicle are the prerequisite to obtaining the grant. 
 
There were a couple of hiccups in the process regarding the information I sent but I attended to them right 
away.  
1. I have an old paper license and they requested that I send a copy of my passport with the picture on it 
(done)   
2 As I have Pension Credit which is also a prerequisite, I sent them a copy of this but I only sent the two pages 
which I thought were the important ones, again they requested all four pages, back, and front, I have attended to 
this also. (done) 
 
This was more than three weeks now and I still do not have an acknowledgment by email that they have 
received it. I have lost count of how many phone calls I have made to rectify this and make progress with the 
grant application but time is running out now and I must make a decision shortly as to whether I do repairs to the 
car for the MOT and keep it on the road rather than purchase a more environmentally friendly car.  
 
I am a pensioner and could not afford to purchase a new electric vehicle, which is out of the question but I was 
willing to put some money towards the grant funding and purchase a more recent environmentally friendly car. 
 
They are aware of the MOT situation but I am still waiting for an answer and talking to them seems to fall on 
deaf ears. 
 
Anyway, I know you are a busy man and have more important issues to deal with and you may think, here's an 
old guy having a grump session but in fact, I am sacrificing a beautiful old classic car to help out with the 
environment and I will be sad to see it go; if it does. 
 
Thanks for taking the time to read this and maybe you will be able to help, if not I will just keep it on the road for 
a few years to come. 
 
Kind regards 

 
 
 



From: 

Sent: 

To: 

Subject: 

Good afternoon 

Central Enquiry Unit 

16 December 2022 15:45 

TS Corporate Correspondence Support Team 

TS - Glasgow Centre Low Emission Zone -

The email enquiry below was received at the Central Enquiry Unit today. 

I would be grateful if you would deal with this or forward it to the appropriate person / area of 

business. 

You may wish to acknowledge receipt of this email to the enquirer. 

Many thanks, 

iTECS: Central Enquiry Unit I Digital Directorate I Scottish 

From: 

Sent: 16 December 2022 15:27 

To: Transport Scotland Info <info@transport.gov.scot>; 

Subject: Glasgow Centre Low Emission Zone 



Hello 
We live in the citu centre and are looking to purchase a fairly new Mercedes Diesel saloon car. 
Please could you advise on the LEZ City centre criteria for owning a diesel car  relative to driving and owning one  in 
city centre , and how long would would it be before any phased ban if any? 
Please could you advise soonest as we are looking to buy next week and need to know your criteria. 
Regards 



From: 

Sent: 

To: 

Subject: 

Good morning 

Central Enquiry Unit 
29 December 2022 08:50 
TS Corporate Correspondence Sup� 
TS - Low Emission Zone Scotland --

The email enquiry below was received at the Central Enquiry Unit today. 

I would be grateful if you would deal with this or forward it to the appropriate person / area of 

business. 

You may wish to acknowledge receipt of this email to the enquirer. 

Many thanks, 

iTECS: Central Enquiry Unit I Digital Directorate I Scottish 

From: 

Sent: 28 December 2022 21:54 
To: Transport Scotland Info <info@transport.gov.scot> 
Subject: Low Emission Zone Scotland 
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Good morning. 
 
I am an owner driver and I deliver mostly palletised goods throughout Scotland and England. I know that this year 
Glasgow will introduce Low Emission Zone followed by Edinburgh, Aberdeen and Dundee next year.  
 
My current van is Euro 5 standard and when I go to parts of Birmingham I need to pay slightly over eight pounds per 
day to be allowed to drive there or when I go to London ULEZ I need to pay over twelve pounds to cover for that 
day. 
Recently I was trying to check how much will it cost me to enter Glasgow from July this year and I couldn't find any 
decent info regarding this and the only thing I found from official websites stated that no diesel vehicles under Euro 
6 won't be allowed to enter at all or will receive a Penalty Charge Notice for entering LEZ in Scotland. 
 
Since i couldn't find any reliable information I would like to ask yourself can you confirm that a diesel van under Euro 
6 will be completely banned from LEZ in Scotland or will it be something like in parts of England where I need to pay 
a charge to be allowed to enter? 
This is very important to me as I can't afford to buy a brand new van for my work and even the prices of used 
vehicles with Euro 6 are sitting very high at the moment so I'm quite anxious about the upcoming changes. 
 
Regards,  

 
  



From: Public Engagement Unit
Sent: 29 December 2022 15:04
To: TS Corporate Correspondence Support Team
Subject: FW: Emissions and Driving in Glasgow June 2023 

Hello 

One for TS here I think 

Thanks 

Public Engagement Unit 

-----Original Message----- 
From: 
Sent: 20 December 2022 14:35 
To: Scottish Ministers <Scottish_Ministers@gov.scot> 
Subject: Emissions and Driving in Glasgow June 2023  

Hi there  

Could someone please advise me what disabled people ( that depend on a car ) are suppose to 
do to get into Glasgow city centre, after June 2023 after you bring in your new laws on low 
emissions.  Do you think most people can afford electric cars because just like us they can’t .   

I have a daughter who is in her 2nd year of university who needs her car to get into Strathclyde 
Uni  as she has severe breathing disabilitys with allergies and can’t use public transport .   
So what happens to her, how does she get there  , does she have to give up Uni or career  
because you have imposed a ban, all you are doing is imposing a ban on ordinary hard working 
people and discriminating against disabled people  who are already struggling with the cost of 
living crisis and now you want to add this in so it affects all people who can’t afford an electric car.  
Levelling up really , maybe if we all had your nice salary ‘s and expenses it could be achievable.   

Buses, vans and a lot of the taxis in Glasgow cause these high emissions , a lot more than most 
cars these days so will you be banning them ?   No I bet you won’t .  It’s these people or services 
you should be attacking to clean up the air .    

So I would love to hear the plan for disabled people and what they are to do ?  

Thanks  

Sent from my iPhone 



From: Central Enquiry Unit
Sent: 20 January 2023 10:30
To: TS Corporate Correspondence Support Team
Subject: TS - Glasgow LEZ - Vehicle Registration Checker - 

Importance: High

Good morning, 

The email enquiry below was received at the Central Enquiry Unit today. 

I would be grateful if you would deal with this or forward it to the appropriate person / 
area of business. 

You may wish to acknowledge receipt of this email to the enquirer. 

Thank you 

 | iTECS: Central Enquiry Unit | Digital Directorate | Scottish 
Government | 

From: 
Sent: 20 January 2023 10:13 
To: Transport Scotland Info <info@transport.gov.scot> 



Subject: Glasgow LEZ Vehicle Registration Checker 

Importance: High 

Good morning, 

Can you please provide an update on the Glasgow LEZ On-Line Vehicle Registration Checker; 

https://www.glasgow.gov.uk/index.aspx?articleid=25321 "Transport Scotland are working on an online tool that 

will enable motorists to check if their vehicle meets LEZ emission standards by entering their registration number". 

We are a Business that have a Fleet of over 50 Vehicles and often frequent Glasgow City Centre therefore in order 

for us to be compliant with the new regulations, we need to be in a position as quickly as possible whether or not 

our Vehicles can enter. 

Thanks in advance 

Regards 




