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Statement 
This document is authorised by the Board of Directors of Global Energy Nigg Ltd.  It is their expectation that this 
procedure, and any associated procedures, are adhered to.  

Where this may not be possible, any deviation from this procedure should be clearly documented and authorised by 
Senior Management. 

Nigg Energy Park 
  

[Redacted]

[Redacted]
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1. Introduction - Port of Nigg 

The Port of Nigg is owned and operated by Global Energy Nigg Limited who are part of the Global Energy Group 
which is an Inverness headquartered Energy Sector service provider.  Global Energy Group Limited acquired the Nigg 
Fabrication Yard and Complex in 2011 and transformed the site into a ‘multi-sector, multiuser port facility.  
 
The Port of Nigg provide support for the Oil & Gas, Nuclear and Renewables sectors by providing quaysides, property 
and a suit of complementary services.  
 
Also contained within Port of Nigg is the “not-for-profit” business - Nigg Skills Academy (NSA). The independent 
business was set up to support training of “black trade skills” (Welding, fabrication and pipe fitting) for local 
employees in partnership with North Highland College and is now diversifying into running courses for other 
industries. 
 

1.1. Aims and Objectives 

This Operational Marine Environmental Management Plan provides information on the measures that will be 
adopted on site during the operation of Nigg East Quay to protect the marine environment.  It has been compiled as 
required by Condition 3.2.5 of Marine License MS-00009032 (Construction) which states:- 

“An Operational Environmental Management Document (“OEMD”) must be in place prior to the 
completion of works and operations commencing, and must include mitigation and management 
outlined in Chapter 9: Schedule of Mitigation in the Nigg East Quay Volume 1: Environmental Impact 
Assessment Report dated 19 June 2019 and include a Pollution Incident Response Plan (“PIRP”).” 

 

2. FACILITY DESCRIPTION 

The Nigg fabrication yard was established in 1972 and consists of approximately 70 hectares (ha) of land reclaimed 
from the eastern edge of Nigg Bay. The neighbouring Nigg Oil Terminal was subsequently established to support the 
Beatrice oilfield development in the mid-1970s. The fabrication yard was operational from 1972 until 2001, providing 
fabrication services to the North Sea oil and gas industry. During its peak, the facility employed around 5,000 
personnel and supported a wider supply chain. The yard was mothballed for a decade until Global Energy Group 
purchased the facility in 2011  

The Port of Nigg is located at the mouth of the Cromarty Firth and is one of Scotland's most important Energy Sector 
port facilities.  

The key attributes of the port which is the largest facility within the Moray Firth are – 

• Direct access to deep water quaysides and access channel 
• High ground loading capacity quays and storage areas 
• One of the largest graving docks in Europe 
• Some of the largest fabrication / assembly halls in the UK 
• No tidal or overhead restrictions 
• Expansive storage areas 
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2.1.1. Operational Activities 

 Operations at the Port of Nigg are controlled via the integrated management system, or via the tenant’s 
managements systems when operating on a site-within-a-site basis. The top priority for operations within the port 
are that they are conducted in a safe and efficient manner. 

2.1.2. Global Energy Nigg Ltd – Facilities Leasing 

Facilities at the Port of Nigg are leased or licenced to multiple different clients and site users for defined periods of 
time. 

2.1.3. Global Energy Nigg Ltd – Laydown Yard 

With a site boundary of approximately 700,000 m2 offering extensive laydown and storage areas both adjacent to 
the quay and within the site limits. Storage areas within the facility benefit from high ground loading capacity and an 
engineered and maintained top surface.   

2.1.4. Global Energy Nigg Ltd – Quayside, Deepwater Berthing & Dry Dock  

With over 1100 meters of deep-water quayside, the Port of Nigg is the largest deep water port in the Moray Firth. 
The facility has one of the largest graving docks in Europe and can operate as both a dry and tidal wet dock, 
providing flexibility of use. The following quays are available for used within the facility –  

Inner dock quay – 240m length 

South Quay – 370m length 

West Finger Quay – 130m length x 40m width 

East Quay – 225m length x 50m width 

Terminal Jetty – Suitable for vessels 160m to 300m in length 

2.1.5. Port of Nigg – Fuel Bunkering & Potable Water Bunkering 

The Port has both Fuel and Potable water bunkering facilities. A double skinned fuel storage tank with fixed hard 
piped connections to the South Quay and the West Finger Quay is located on site with a 2500 Tons of Marine gas oil 
capacity. In addition, the port also offers potable water bunkering capability with a storage tank of circa 600m3 with 
hard piped connections to both the South Quay and West Finger Quay. The inner dock quay also has potable water 
bunkering connections fed directly from the mains water supply. 

2.1.6. Port of Nigg – Services and Support Capacity 

Nigg offers extensive, modern, client project offices to suit our client's requirements, with anything from a 2-man 
single office up to complete project teams with over 100 available workstations. The site is suppled via fibreoptic 
cable for high speed IT services. The site has a large external car park facility where site workers and visitors can park 
prior to entry into the facility. There is also an accommodation block located on site, where ships crew can be 
housed. The Capacity of the camp is a maximum of 96 people. 

Dangerous goods can be handled through the site providing the necessary licences are in place, and this work is 
typically conducted by specialist subcontractors employed directly by the site users / vessels. 



Nigg Operational Environmental Management Document 
    

Page 7 
PON-02-IM-0022 | Version: 2.2 

The master document is controlled electronically.  Printed or alternative versions are deemed to be uncontrolled copies. 

2.2. OEMP Context 

2.2.1. Purpose of the OEMP 

The primary purpose of this Operational Environmental Management Plan (EMP) is to ensure activities at Nigg are 
undertaken in accordance with good environmental practice and to satisfy the requirements of the marine license in 
which the OEMP is conditioned. 

The plan is developed to demonstrate that the pre-operational and start up operational conditions of approval have 
also been complied with. 

2.3. OEMP Objectives 

The objectives of the OEMP are to: 

• Identify all appropriate environmental safeguards and demonstrate how they will be implemented on-site; 
• Manage site activities effectively; 
• Enable adverse impacts on the environment to be minimised; 
• Provide for the conservation of the site’s environment; 
• Identify suitable emergency preparedness and response procedures; 
• Provide details of complaints management procedures; 
• Meet all requirements of relevant legislation and assist with ensuring compliance of the Project Approval; 

and 
• Monitor and manage environmental impacts. 

3. ENVIRONMENTAL MANAGAMENT 

3.1. Health Safety, Environment & Quality (HSEQ) Policy 

The business QHSE Policy and content of this manual is governed by the Global Energy Group Core Values, Policy 
Statements and the principles and ethics defined within them. Copy in Appendix 5.1 

3.2. Applicable Legislation  

The Port operations are conducted in accordance with relevant legislation. The legislative requirements are reviewed 
on a regular basis, and a legal register is maintained to document the requirements and controls adopted. 

Appendix 5.2 is a copy of the Port of Nigg legal register.  

3.3. Roles and Responsibilities 

The senior leadership team, Directors and Senior Managers shall be responsible for: 

• Providing Department Leads/ Project, Facility & Site Managers with the necessary financial, material and 
human resources to carry out operations in accordance with the requirements of this document within their 
areas of responsibility. 

• Applying Risk Identification, processes as necessary during the decision-making process to identify hazards, 
prevent injury and control potential loss to ALARP. 
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• Applying management of change processes as necessary during the decision-making process to identify 
potential risks to Health, Safety, Environmental and Quality issues as well as Engineering processes and 
requirements. 

• Communicating the importance of effective OHS management and directing and supporting persons to 
contribute to the development and maintenance of a safety, environmental and quality culture at Port of 
Nigg 

• Promote the importance of recognising risk associated with change and managing changes effectively 
throughout the Business to mitigate and minimise such risks. 

• Defining, Communicating and tracking Objectives and Targets to meet Corporate and Port of Nigg Strategic 
objectives 

3.4. Competencies and Awareness 

There is a company training matrix and competence matrix applicable to the staff at Port of Nigg – see Appendix 5.3 . 
Staff and contractors working at the site are required to complete the site induction course prior to commencing any 
work or activity at the Port of Nigg. 

3.5. Communication 

Communications on site are managed via a number of means. 

Daily Operations meetings are conducted by the Port of Nigg Management, and there is also a weekly tenant liaison 
meeting conducted to plan the week’s activities and identify any potential program clashes. 

There is a Corporate HSE communications procedure that is implemented at the Port of Nigg – see Appendix 5.4  

3.6. Documents and Records 

All management system documents are controlled and held electronically within the IMS on the Port of Nigg Document 
Management System and the GEG Corporate SharePoint site (as applicable). The QHSE Representative in conjunction 
with the relevant Port of Nigg Director is responsible for review, revise and approval of any amendments to the QHSE 
management system documentation prior to revision and re- issue. 

Relevant Port of Nigg Director in conjunction with the QHSE Representative shall be responsible for maintenance of 
the Operational procedures relevant to their specific area of responsibility and authority. 

QHSE records shall be maintained and stored in a suitable environment to prevent damage, deterioration or loss and 
in such a way as to be readily retrievable. 

Health & Safety Records 

Where Statutory Health & Safety retention periods apply, such records shall be kept in accordance with the periods 
specified below. 

Record Retention Time 
Employers Liability Insurance Certificates 40 years 
Health records / Medical surveillance 40 years 
LOLER Records All records kept if item is in use 
Incident reports & Investigations Current year + 6 years 
Riddor Reports Current year + 6 years 
Equipment Statutory Reports Current year + 6 years 
Atmospheric Monitoring Current Year +6 years 
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Local Exhaust ventilation records Current year + 6 years 
PPE – Record of issue / maintenance / training Current year + 5 years 
Accident Book (BI 510 If Used) 3 years after last entry 
H&S Policy  Until superseded 
COSHH Assessments Until superseded 
Material Safety Data Sheets Until superseded 
Risk Assessments  Until superseded 
Employee Training records Duration of employment then archive 
Fire Drills / Alarm tests / Emergency Lighting etc Current year +2 years 
List of First aiders Until superseded 
Working Time records 3 years 
Drivers hours (tachograph) 12 months 

 

Environmental Records 

Where statutory retention periods apply for Environmental records, such records shall be kept for the minimum 
periods indicated below:  

Discharge consents, permits and licences  30 years 
Waste Transfer Notes  2 years 
Special Waste Consignment Notes 3 years 
Measurement and Monitoring records 5 years 

 

HS&E records may only be destroyed with the permission of the QHSE representative. 

3.7. Incidents and Complaints 

Incident and complaints are recorded and stored in company systems (IGRIS) along with the investigation reports and 
any actions taken as a result. 

3.8. Inspections and Audit 

Daily Quayside and Monthly site HSE inspections are undertaken any findings are addressed immediately or raised 
via raising non-conformances or HOC cards.  

Internal IMS audits shall be conducted to verify that the Integrated Management System continues to be effective 
and to 

• Determine the effectiveness of the management systems in place. 

• Determine compliance with the standards that the management systems are certified to. 

• Identify opportunities for improvement. 

• Ensure compliance with customer contractual requirements. 

• Ensure compliance with the high-level Port of Nigg Corporate Management System. 

• Ensure suppliers and sub-contractors are meeting the requirements of the company. 
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Types of audit 

Audits can be: 

• Internal – conducted in house by personnel employed by the company. 

• External – usually conducted by an outside agency or certification body such as DNV, FPAL or Achilles UVDB 
and Port of Nigg, these will be recorded on the QHSE Internal Audit Schedule and Register. 

 Client – Clients may as part of a Pre-Qualification Questionnaire or as part of the contract requirements 
conduct an audit on our management systems. 

• Supplier – the company may conduct audits on suppliers and sub-contractors as deemed appropriate, the 
decision to audit a supplier or sub-contractor shall be based on risk e.g. suppliers deemed quality/safety 
critical or suppliers and sub-contractors that have supplied items/services that have failed to meet the 
requirements of the company. 

The QHSE Representative at the commencement of each year will prepare the QHSE Internal Audit Schedule, the 
frequency and areas to be audited will be a risk-based approach that considers previous audit results along with 
feedback and accident statistics. The Directors approval for its implementation will then be obtained. 

The QHSE Representative(s) shall appoint appropriate auditors who are independent of the work subject to audit 
and who are qualified to undertake audits. 

The QHSE Internal Audit Schedule and Register, will be monitored on a regular basis to ensure its implementation; 
additional audits may be scheduled following a major change to any of the three QHSE Management systems, 
associated procedures or if a significant problem is identified.  

Additional or unscheduled audits shall be carried out and recorded in the same way as scheduled audits. 

3.9. Non-conformity Corrective and Preventative Action 

Quality 

The Quality Manager or their representative is responsible for the area of operation subject to the content of the 
non-conformity identified shall discuss the detail with the Operational Manager, Departmental Manager, or 
supervisor in whose area of authority the failure has occurred, together they shall agree suitable corrective action 
which may by any one or a combination of the following methods: 

• Rework to meet the specified requirements 
• Acceptable to client subject to concession 
• Initiate Repair(s) as appropriate or correct the failure in process 
• Quarantine Equipment or infrastructure unfit for purpose and appropriate corrective action instructions 

issued to remediate the failure(s) as required. 
• Failed Equipment or materials for return to vendor shall be marked as such and held in an agreed marked up 

quarantine location pending return to the vendor. 
• Material for scrapping will be clearly marked as such and held in an agreed marked up quarantine location 

pending disposal. 
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HS&E  

The Head of HSEQ or their representative shall discuss the content of any HSE non-conformity with the project or 
departmental manager in whose area of authority the non-conformance has occurred, together they shall agree 
suitable corrective action which may by any one or a combination of the following methods: 

• Prioritise making the area / equipment safe 
• Repair or replace deficient items/infrastructure to meet the specified requirements 
• Isolate the equipment 
• Scrapping the item 
• Improve environmental mitigation measures 
• Re-assess competence of those concerned as to correct use of equipment 
• Proceed subject to management authorisation 
• Revise documentation/Process to include learning outcomes 
• Communicate all relevant information to stakeholders 

 

The appropriate Port of Nigg Director, HSE Manager or nominated representative shall ensure that full details of the 
non-conformity are described, including reference to work instructions, procedures, specifications, drawings or 
other relevant documentation in sufficient detail to outline root cause and appropriate measures designed to reduce 
any future occurrence.   

The appropriate Port of Nigg Director, HSE Manager or nominated representative shall review the proposed 
corrective action to be taken to prevent a recurrence and sign the non-conformance report in the relevant section.  
If necessary, the non-conformance report shall be sent to the any interested party which may have a locus in the 
raising of the Non-Conformity, for review, approval and signature if appropriate.   

The non-conformance report shall be distributed to the relevant stakeholders, the original shall be copied, the copy 
shall then be uploaded and electronically maintained within IGRIS, the original copy being retained by the Quality 
Manager.  

The responsible Director and HSE Representative shall be responsible for ensuring timely close out of all non-
conformance reports by verifying the effectiveness of the corrective and preventive action and when satisfied he 
shall sign off to confirm that the non-conformity has been closed-out. 

Port of Nigg shall implement proactive preventive methods and activities to eliminate the causes of potential 
nonconformities. Verbal reporting of unsafe acts and conditions are the primary method used by PON Staff, but HOC 
cards are also available for use as required. Tenants typically telephone or e-mail PON management with any HSE 
concerns and these are then addressed directly by PON management. 

The effectiveness of these activities will be evaluated and reported during management reviews. 

When the potential for a nonconformity with an established practice is identified; unless it can be closed out 
immediately, it will be added to the Action Tracker. Any equipment related issues which cannot be closed out 
immediately will result in a PON-F-IMS-003 Non- conformance report being generated 

3.10. Continual Improvement 

To ensure Port of Nigg meet Global Energy’s mid to long term strategies, the Port of Nigg business continuous 
improvement process is affected through the setting of annual Targets & Objectives which are reviewed regularly, 
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and once per year via an official management review. These objectives shall be cascaded down through all levels of 
the organisation.  

The continuous improvement process is further supplemented through the following activities: 

• Management Review 
• Audit Process – Internal, External & Customer 
• Facility investment and upgrades 
• Employee Performance Appraisals & Training 

3.11. OEDM Review 

The OEMD shall be reviewed as part of the ongoing programme for the IMS. 

4. ENVIRONMENTAL RISK ASSESSMENT AND IMPLEMENTATION OF 
MITIGATION MEASURES 

4.1. Risk Assessment  

Global Energy Nigg has assessed the environmental risks associated with activities that occur at Nigg East Quay in 
accordance with its organisational framework for risk and impacts management. The level of risk associated with 
each environmental aspect is qualitatively described in terms of its Impact (i.e., severity or consequence) and it’s 
Likelihood (i.e., probability or frequency). The risk ratings used in this process are shown in Appendix 5.5 

4.2. Surface Water and Sewage Management 

The port has surface water drainage and sewage system including onsite sewage treatment. All discharges to the 
Cromarty firth are consented via CARS with SEPA. The consents have a compliance assessment of Excellent as of 
2019. The East Quay utilises SuDS principles - by means of infiltration through a permeable surface, and the 
underlying permeable reclamation fill, providing treatment. 

4.3. Noise Management 

An operational noise management plan has been adopted and forms part of the Integrated Management System 
(IMS).  

The plan is detailed in appendix 5.6 

4.4. Waste Management 

The Port of Nigg has a waste management procedure covering operational waste ( Appendix 5.7). Any vessels 
berthing will utilise local competent waste handling providers via their shipping agent, to dispose of any wate 
offloaded. 

4.5. Marine Ecology Environmental Management 

4.5.1. General Observations 

The Port of Nigg is located close to an area of special scientific interest and in an area full of natural beauty. We have 
a duty to conduct our operations in a manner sympathetic to the local flora and fauna. 
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Maintenance Dredging Activities  

The conditions pertinent to maintenance dredging activities are listed within the relevant marine licence issued by 
Marine Scotland. All conditions of the licence must be met prior to, during and on completion of the works.  

Dredging Disposal 

Dredging disposal is conducted within the authorised disposal area at the mouth of the Cromarty Firth.  

The conditions pertinent to dredging disposal activities are listed within the relevant marine licence issued by Marine 
Scotland. All conditions of the licence must be met prior to, during and on completion of the works.  

A Bathymetric survey shall be conducted prior to and post the completion of the dredging disposal activities. 

4.6. Marine Vessel Movements 

The safe movement of vessels within the Cromarty Firth is controlled by the Port of Cromarty Firth, who provide 
pilotage services for all vessels entering and leaving the Firth. Close dialogue is maintained between the vessel 
captain and the pilot during the transit to and from the quayside and during the mooring operations at the quayside. 

Dialogue between the Port of Nigg and the Port of Cromarty Firth takes place on a regular basis to ensure alignment 
of arrival and departure schedules, and to facilitate the safe and efficient movement of vessels to and from the Port. 

Suitable fendering arrangements are provided by the Port of Nigg. 

Linesmen and stevedoring services are provided by Global Port Services Scotland Limited, as these teams are 
experienced at operating within the port, and are familiar with the site Health, Safety and Environmental procedures 
within the port. 

4.7. Emergency Preparedness and Response (incl spill response) 

Port of Nigg (PON) has developed and implemented PON-02-OP-0002 Emergency Response Plan (ERP) that outlines 
the Company’s commitments and arrangements for preparing for and responding to potential emergencies and 
dangerous occurrences on the premises. 

The structure and content of the ERP is designed to comply with relevant standards and to reflect general good 
industry practice. A copy is in Appendix 5.8. 

The Port of Nigg have a Spill Contingency Plan and equipment which covers Tier 1 spills and this document forms an 
annex of the wider Port of Cromarty Firth Spill Contingency Plan which covers Tier 2 & 3 spills and contingencies. 

4.7.1. Incident and Emergency Notification and Reporting 

Successful emergency response actions are dependent on accurate and reliable information, which also facilities 
post-emergency actions such as incident investigation.   

To this end, formal systems are in place to ensure that all emergency response information is documented and 
subject to communication / information management protocols. 

Emergency response reporting ensures that all details of the emergency are recorded accurately and reported 
appropriately.  Reporting and recording of emergencies at the facility primarily involve: 

• Reporting the emergency to the Group’s Corporate Office 
• Recording all incoming and outgoing communications during the emergency 
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• Recording of all significant events as they occur, including activities of the ERT and ERCT. 
• Maintaining key information through the Command and Control Board 

4.7.2. Emergency Response Information Report  

Emergencies are officially reported to the Corporate Group by the Emergency Response Control Team PIC through 
completion and submission of the Emergency Response Information Report. 

This form records key details of the emergency to allow the Corporate Group Team to provide appropriate support 
and information to the facility.  Key details captured by the report include: 

• Name of Person in Charge 
• Nature and location of the emergency 
• Operating condition, and the operations that were underway when the emergency occurred / commenced 
• Details of any action(s) already taken to respond to the emergency 
• Details of any evacuation or down-manning that has occurred 
• Details of any known casualties / injured persons (IPs)  
• Prevailing weather conditions  
• Emergency services contacted / ETA 
• Any other relevant information 
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5.2. Legal Register 
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5.3. Training Procedure and Matrix 
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5.4. HSE Communications 
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5.5. Risk Assessment  
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5.6. Noise Management Plan 
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5.7. Waste Management  
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5.8. Emergency Preparedness and Response 
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Parental Bereavement (Leave and Pay) Act 
2018 

Bereaved parents will have the right to two weeks of leave 
following the loss of child under the age of 18, or      a still 
birth after 24 weeks of pregnancy. 
 
Details of the new entitlement and those who will qualify will 
be set out in separate regulations. Bereaved parents will be 
entitled to take their leave in one two-week block or in two 
separate blocks of one week. The leave must be taken before 
the end of a period of at least 56 days beginning with the 
date of the child’s death. 
 
Bereaved parents employed with a minimum of 26 weeks’ 
continuous service will also be entitled to receive statutory 
parental bereavement pay. Those with less than 26 weeks’ 
continuous service will be entitled to take two weeks of 
unpaid  leave. 

We will provide parental bereavement leave in accordance with the 
new regulations. 
 

  





 
LEGAL COMPLIANCE REGISTER.Rev04 

 
 

 

  PON-F-IMS-046                                                                                                        Page 5 of 28                                                                                                        Rev04 

Health and Safety (First Aid) Regulations 
1981 

Covers requirements for first aid. Provision of first aid trained personnel as applicable to operational 
value required, first aid kits provided, suitable for employee 
numbers and contents checked regularly for amount 
and expiry. 

  

Health and Safety Information for 
Employees (Modifications and Repeals) 
Regulations 1995 

Requires employers to display a poster (or provide a leaflet) 
telling employees what they need to know about health and 
safety. 

HSE posters displayed in relevant locations.   

The Health and Safety (Consultation with 
Employees) Regulations 1996 (as 
amended) 

Requires employers to consult with employees on matters of 
safety including new equipment & systems for work, changes 
in laws, dangers, and consequences. 

We consult with all employees and subcontractors as applicable 
prior to commencing any work through induction, safety meetings, 
and through proactive encouragement of suggestions. 

  

Safety Representatives and Safety 
Committees Regulations 1977 (as 
amended) 

For organisations where the employer recognises trade 
unions and trade unions are recognised for collective 
bargaining purposes. 

We do not currently have or recognise a trade union for collective 
bargaining. 

  

Electricity at Work Regulations 1989 Requires people in control of electrical systems to ensure 
they are safe to use and maintained in a safe condition. 

Electrics are installed by competent Electricians- PAT testing where 
applicable for office/ tools and electrical equipment. 

  

Health and Safety (Training for 
Employment) Regulations 1990 

Sets out how certain people being trained for employment 
should be treated for the purposes of health and safety law 

All personnel are inducted to the company and its H & S policies 
and procedures, undertake regular internal E- Learning training as 
appropriate to position. 

  

Construction (Design and Management) 
Regulations 2015 

Covering safe systems of work on construction sites Each area is pre assessed for work requirements. In addition, 
license to occupy agreements are in place with tenants. 

  

Control of Substances Hazardous to 
Health Regulations 2002 

Requires employers to assess the risks from hazardous 
substances and take appropriate precautions. 

Policy procedures on site & COSHH risk assessments for substances 
used by personnel.  

  

EH40/2005 (Updated to 4th Edition) The HSE published a revised version of EH40/2005 which 
detailed some new and revised Workplace Exposure Limits 
for 13 carcinogenic substances which came into force from 
17th January 2020 

COSHH assessments checked regularly. Face fit testing is 
conducted onsite for personnel. 
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Fire Scotland act 2005  
Fire Safety Regulations 2006  

Fire Safety in the workplace All work sites are assessed for the safety of personnel and 
subcontractors in relation to fire prior to work realisation. The 
main office premises are subject to a fire risk assessment 
conducted by competent persons. Drills conducted regularly. 
Provision of Fire trained personnel and Fire equipment. 

  

Legionnaires disease  
The control of legionella bacteria in water 
systems 2013 

To ensure the Port of Nigg identifies and assesses potential 
risk to employees and stakeholders of legionella bacteria in 
its water systems.  

Sentinel taps are checked on monthly basis of Port of Nigg facilities 
to ensure the correct temperatures of cold and hot are reached as 
per procedure: PON-02-FC-0002 Legionella Risk Management. 
Furthermore Legionella training is provided for those responsible 
for ensuring mitigation measures are implemented.  

 NA 

Lifting Operations and Lifting Equipment 
Regulations 1998 (S.I. 1998/2307) 

Lifting operations and lifting equipment Only competent operators are permitted to use lifting equipment. 
Training for personnel where appropriate, lifting equipment and 
accessories tested as per regulations 

  

Control of Vibration at Work Regulations 
2005 (S.I. 2005/1093) 

Vibration assessment and prevention of ill health through 
vibration 

Vibration assessments carried out on applicable tools/equipment and 
tag displayed as appropriate for personnel use. Exposure is recorded 
on personnel HAVs handbooks. 

  

Health and Safety (Safety Signs and 
Signals) Regulations 1996 (S.I. 1996/341) 

Safety Signs Risk assessments are undertaken to identify areas of risk. Signage is 
placed in areas of risk, and/or where guidance in the event of an 
emergency may occur. 

  

Construction (Head Protection) 
Regulations 1989 

Suitable head protection is supplied to employees to ensure 
head protection against foreseeable risks 

Head protection is issued on a standard PPE for all employees 
dependent on discipline. For example, rope access personnel wear 
Petzl style hard hats with a fitted adjustable chin strap when working 
at height. 

  

Health and Safety (Display Screen 
Equipment) Regulations 1992 (S.I. 
1992/2792) 

Offices- users of DSE equipment DSE assessments carried out by all PC users. Voucher scheme 
available for eye tests for office workers. 

  

Control of Noise at Work Regulations 
2005 (S.I. 2005/1643) 

Preventing workplace Noise related injury or ill health Identification of areas of risk- Pre assessment of location noise risks. 
Hearing protection provided, signage for ear protection required is 
displayed in all relevant areas. 

  

Health and Safety (Enforcing Authority) 
Regulations 1998 (S.I. 1998/494) 

Local authorities Permits and Licenses issued as required for activities through council 
authorities where applicable 
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Management of Health and Safety at 
Work and Fire Precautions (Workplace) 
(Amendment) Regulations 2003 (S.I. 
2003/2457) 

Fire Risks- Prevention and Precautions Fire detection methods and regularly serviced equipment for 
firefighting in place. Personnel fire trained in awareness/prevention 
and firefighting PTW and emergency fire procedures   in place as 
appropriate. 

  

Gas Act 1995 Ensuring the separate licensing of gas suppliers, gas 
shippers and public gas transporters 

Checks for license requirement to ensure competence and 
qualification for those transporting and supplying gas and or 
working on Gas appliances or equipment 

NA NA 

Gas Safety (Installation and Use) 
Regulations 1998 

Gas Appliances and Uses Checks to ensure the workmanship, resources, competence, and 
qualification for those working on or installing Gas appliances or 
equipment- we currently do not have gas installed to our property 

NA NA 

Petroleum Act 1962 An act to provide for the acquisition of right of user in land 
for laying pipelines for the transport of petroleum and 
minerals and for matters connected there with. 

Marine gas oil transported by a third-party company onto site for 
bunkering operations (Simpsons oils). 

NA NA 

Work at Height Regulations 2005 (S.I. 
2005/735) 

Falls from height-drops from height, also see ROPE 
ACCESS REQUIREMENTS 

RAMS where avoidance is not possible, safety equipment provided 
and serviced, competence assessed. 

  

Confined Spaces Regulations 1997 (S.I. 
1997/1713) 

Confined spaces RAMS and PTW system in place where confined space working 
may be required 

  

Control of Major Accident Hazards 
Regulations 2015 (S.I. 2015/483) 
Heavy Fuel Oil (Amendment) Regulations 
2014 (S.I. 2014/162) 

COMAH & Amendments to include Heavy Fuel Oil to 
COMAH/ Planning (Hazardous Substances) Regulations 1992 

We do not store hazardous materials to the quantities required for 
COMAH enforcement. This regulation is recorded for reference only 

NA NA 

Control of Asbestos Regulations 2012 (S.I. 
2012/632) 

Asbestos at work There is asbestos present on our site. Asbestos management plan 
is in place. Provision of asbestos awareness training to staff and 
refresher where exposure is possible. Control of Asbestos PON-02-
FC-0004. 

 NA 

Coronavirus (Scotland) Act 2020 Protection of health against Covid-19. Risk assessment conducted at projects, inclusion in safety 
meetings and planning of projects. 
Monitoring of government information and guidance. Follow the 
business continuity plan. 
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chimney or the land (i.e. fires etc). Gives power to local 
authorities to establish smoke control area 

Control of Pollution Act 1974 40 Part III 
(As amended) 
  

Sets out local authorities' duty to inspect and exercise 
powers concerning noise abatement zones, and the 
process for dealing with excess noise and noise from 
construction sites. 
  

We work with any/all authorities to prevent excessive noise and 
nuisance from our operations.  
 
  

 NA 

The Antisocial Behaviour (Scotland) Act 
2004 

Amends the Noise Act 1996, the COPA 1974 and EPA 1990 
and extends powers for local authorities to clean up the 
environment, and applies controls over noisy premises, 
advertisements and waste. 

 We work with any/all authorities to prevent excessive noise and 
nuisance from our operations.  

 NA 

Clean Neighbourhoods and Environment 
Act 2005 

The Act contains a range of measures designed to 
improve the quality of the local environment. Introduces 
additional noise, litter and waste controls including site 
waste management plans, and classifies artificial lighting 
and insects as statutory nuisances. 

We work with any/all authorities to prevent excessive noise and 
nuisance from our operations 

  

Noise Emissions in The Environment By 
Equipment For Outdoors Regulations 
2015 (As Amended)  

Establishes maximum noise levels for equipment used 
outdoors, mainly in construction and land maintenance, 
such as generators, lawn mowers, compaction machines 
and concrete breakers. 

Any equipment purchased will have maximum noise levels.   

The Control of Noise (Codes of Practice 
for Construction and Open Sites) 
(Scotland) Order 2002 

the Code of Practice for basic information and procedures 
for noise and vibration control, numbered BS 5228: Part 
1: 1997 incorporating Amendment No. 1, which came into 
effect on 15 April 1999 (and which is concerned, amongst 
other things, with the carrying out of works to which 
section 60 of the Control of Pollution Act 1974 applies); 

Additional Db monitor purchased 2021. Managed and Monitored by 
company management system. Noise Management plan. 

  

The Pollution Prevention and Control 
(Scotland) Regulations 2012 amended 
2016 

Enact the IPPC Directive in Scotland and were made under 
the Pollution Prevention and Control Act 1999. 
The Regulations specify the types of activities covered by 
the Regulations (i.e. a range of industrial activities 
including certain waste disposal activities) and the 
procedures that must be applied when regulating these 
activities including provisions for dealing with 

Required for activities in relation to VOC’s. NA  
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control fly-tipping. Provisions are implemented through 
the Regulations. Requires carriers of controlled waste to 
register with the Environment Agency or SEPA and 
outlines the penalties (including seizure and disposal) for 
vehicles shown to have been used for illegal waste 
disposal. 
Waste generated by the business must be stored, 
transported, handled and disposed of in accordance with 
the requirements of this legislation 

The Controlled Waste (Registration of 
Carriers and Seizure of Vehicles) 
Regulations 1991 (1991 No. 1624) 

These regulations establish a registration scheme for 
waste carriers and make it a criminal offence to transport 
waste without being registered. Waste carriers need to be 
licensed with SEPA. 

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 
Waste must only be transferred to organisations holding a waste 
carrier licence.  A copy of this licence (or the licence details) must be 
obtained and verified with SEPA. 

  
 

Waste Management Licensing 
Regulations (Scotland) 2011 (As 
amended) 

These Regulations consolidate the waste management 
licensing and exemption system. The Regulations require 
a waste management licence for the deposit, keeping, 
treatment or disposal of industrial, commercial or 
household waste in or on land. The new 2011 Regulations 
make some alterations to exemptions from waste 
management licensing and removes the need for licence 
holders to have a certificate of technical competence. The 
2016 amended - exemptions for WML - removing waste 
tyre exemption 
  
Adds new exemptions. Consolidates the Waste 
Management Licensing Regulations 1994 and 
amendments. Removes need for license holders to have a 
certificate of technical competence. Requires businesses 
carrying their own waste to register as Professional 
Carriers and Transporters of Waste. 2016 amendment 
relates to waste tyre exemptions. 
  

  NA 



 
LEGAL COMPLIANCE REGISTER.Rev04 

 
 

 

  PON-F-IMS-046                                                                                                        Page 14 of 28                                                                                                        Rev04 

Waste Electrical and Electronic 
Equipment Regulations 2015 (As 
amended) 

Aim to combat the rapid growth of waste electronic and 
electrical equipment (WEEE) and its impact on the 
environment due to its hazardous content. Measures are 
established for its treatment, reuse, recovery and 
recycling. From 1 January 2019, the scope of WEEE 
covered by the Regulations changes, incorporating a 
wider range of products. 

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 
WEEE is disposed/recycled of via approved waste carriers.  

  

The Waste Management Licensing 
Amendment (Waste Electrical and 
Electronic Equipment) (Scotland) 
Regulations 2007 

They do so by amending the Waste Management 
Licensing Regulations 1994 (“the 1994 Regulations”) to 
facilitate the grant or variation of waste management 
licenses in respect of WEEE. 

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 

 NA 

The Waste Batteries (Scotland) 
Regulations 2009 

Establishes a legal framework and schemes for collecting, 
treating and recycling portable, industrial and vehicle 
batteries. Applies to all types of batteries except when 
used for military and space equipment. 
Waste batteries must be segregated from other waste 
types and disposed of by an authorised contractor.  It is 
an offence to send untreated waste industrial and vehicle 
batteries to landfill, or for incineration. 

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 
Waste batteries of all types must be segregated from other waste 
streams and disposed of separately by an approved waste 
contractor.   

  

The Animal By-Products (Scotland) 
Regulations 2003 (SI 2003/411) 

The Regulation lays down strict animal and public health 
rules for the collection, transport, storage, handling, 
processing and use or disposal of all Animal By-Products. 

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 

 NA 

The Landfill Tax (Scotland) Act 2014 
(Commencement No. 1) Order 2014 

Since 07-11-14 Scottish Ministers have been able to 
define the landfill Tax rates in Scotland.  
2020-21 = £94.15/t 
2021-22 = £96.70/t 
2022-23 = £98.60/t 
  

 Cost of waste disposal to landfill increasing each year.   

The Special Waste Regulations 1996 Instead, SEPA tracks the movement of special waste 
through a consignment note system. This ensures that 
waste is responsibly managed from its point of origin until 
it reaches an authorised recovery or disposal facility.   
SEPA must be pre-notified, at the office local to the 
destination of the waste, at least three working days, and 

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
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not more than one month, before special waste is moved 
in Scotland, or imported into Scotland from England or 
Wales. For waste produced in Scotland, a consignment 
note must be used that contains a unique Scottish code. 
The codes and consignment notes can be obtained from 
SEPA. The consignment note must include: details of your 
premises including address and postcode; the unique 
code; details of everyone involved with the movement of 
the waste; an accurate description of the waste. All 
hazards and hazardous properties associated with the 
special waste on the consignment note must be 
identified. A consignment note must be kept for three 
years. 

Special Waste Regulations 2004 (As 
amended) 
  

Provides a definition of 'special waste' in Scotland, to 
cover all hazardous waste, and regulates waste carriers by 
requiring them to complete and keep consignment notes. 
  

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 

  

The Special Waste Amendment 
(Scotland) Regulations 2004 

Amends the 2004 regulations, defines special waste and 
sets out controls on labelling, packaging and separating it. 
Requires consignment notes to be used when special 
waste is transferred and producers to keep registers of 
documents for at least 3 years. Requirement to have a 
special waste register and cross border consignment, 
application of the regulations to domestic asbestos waste. 

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 

  

The Waste (Meaning of Hazardous 
Waste and European Waste Catalogue) 
(Miscellaneous Amendments) (Scotland) 
Regulations 2015 

These Regulations amend various enactments to effect 
changes as a consequence of directive changes 
The Regulation amends the Directive by replacing Annex 
III (properties of waste which render it hazardous) to the 
Directive.  
The 2000 Decision sets out a list of wastes known as the 
European Waste Catalogue.   

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 

  

Environmental Protection (End of Life 
Vehicles) Regulations 2003 as amended 
2010 and End-Of-Life Vehicles (Producer 
Responsibility) Regulations 2005 as 

Transposes EC Directive 2000/53/EC on end of life 
vehicles into UK law. Imposes obligations upon producers 
of vehicles  regarding substances used in production and 
costs of disposal in addition to outlining controls for the 

GES / PON  has a duty to ensure its ELV are correctly salvaged and 
disposed of 
Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 

  



 
LEGAL COMPLIANCE REGISTER.Rev04 

 
 

 

  PON-F-IMS-046                                                                                                        Page 16 of 28                                                                                                        Rev04 

amended 2010 salvage and disposal of ELV. 
The End-of-Life Vehicles (Producer Responsibility) 
Regulations 2005 updated the 2003 regulations to require 
producers to take back end-of-life vehicles (ELVs) free of 
charge from 1 January 2007. 2010 update refers to sale of 
parts 

 

The Environmental Protection (Duty of 
Care) (Scotland) Regulations 2014 

Revokes the Environmental Protection (Duty of Care) 
Regulations 1991. Provides that persons transferring and 
receiving waste must, at the same time as the written 
description of waste is transferred, complete and sign a 
transfer note in respect of the waste. outlines the 
required content of transfer notes. Requires the retention 
of the transfer note for at least two years. Requires 
persons to produce the document (or a copy) to SEPA or 
to a waste collection authority on request. 

Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 

  

Environmental Regulation 
(Enforcement Measures) (Scotland) 
Order 2015. 

On 12 November 2015, the Scottish Environmental 
Protection Agency (SEPA) was granted the power to 
impose either fixed or variable monetary penalties on 
businesses that commit certain environmental offences.  
  
The amount of the fine depends on the category of 
offence. The fines are: 
- £300 if the penalty for the offence is rated "LOW"; 
- £600 if the penalty for the offence is rated "MEDIUM"; 
and  
- £1000 if the penalty for the offence is rated "HIGH".    

PON/GES need to ensure waste paperwork is correct, each error can 
incur £300 penalty. 
 
Waste management procedure (GES and PON) 
Pollution Prevention and control procedure (GES and PON) 
 

  

The Merchant chipping (Port waste 
reception facilities) regulations 2003 
(as amended) 
 

Every harbour authority and terminal operator shall 
provide waste reception facilities adequate to meet the 
needs of ships normally using the harbour or terminal in 
question without causing undue delay to ships. 
 
 
 
 
 

There are local waste providers (highland waste services, Taylors 
industrial waste and Denholm Environmental) that service vessels 
berthing at Nigg. 
 

 NA 
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greenhouse gases (F-gas) will face updated enforcement 
procedures if they fail to comply with their certification 
and record-keeping requirements. 
  

The Environmental Protection 
(Disposal of Polychlorinated 
biphenyls and other Dangerous 
Substances) (Scotland) Regulations 
2000 (SSI 2000/95) as amended 

The supply and use of PCBs has been banned since 1986. 
However existing equipment containing small amounts of 
PCBs has continued to be used and this legislation 
requires holders of PCB-contaminated equipment to 
register with SEPA and dispose of it safely.  The legislation 
requires all PCBs to have been phased out by the end of 
2000 but there are exemptions allowing some PCB 
containing equipment to remain in use until 2008.  
Information re PCB test and disposal, where applicable, to 
be sought and held, or location known.   

There are PCBs contained in transformers or switch gear on sites 
controlled and managed by the business.  Where equipment that 
could potentially be PCB-contaminated, is located on site (and is 
under the management control of the business), suitable 
documentation must be retained to demonstrate that appropriate 
checks / tests have been carried out and if necessary that the 
equipment has been registered with the SEPA. 

  NA 
 
 

Persistent Organic Pollutants 
(Various Amendments) Regulations 
2019 

LIST OF SUBSTANCES SUBJECT TO RELEASE REDUCTION 
PROVISIONS  
PART AU.K. 
Substance (CAS No)  
Polychlorinated dibenzo-p-dioxins and dibenzofurans 
(PCDD/PCDF)  
Polychlorinated biphenyls (PCB)  
PART BU.K. 
Hexachlorobenzene (HCB) (CAS No 118-74-1)  
Polycyclic aromatic hydrocarbons (PAHs)(1)  
Pentachlorobenzene (CAS No 608-93-5)  
Hexachlorobutadiene (CAS No 87-68-3)  
Polychlorinated naphthalenes (CAS No 70776-03-3 and 
others) 

    NA 
 
 

The Environmental Authorisations 
(Scotland) Regulations 2018 
 

Authorisation is required for certain radioactive sources 
and wastes including NORM.  

Contract specific – nothing for a few years 
Permit required for temporary storage and transportation of NORM 
because we did NORM removal work 
Temporary storage and transportation 
NORM generated inside the oil tanks 
Removed to skips on quayside –  
If FPSO is decommissioned, we will have to clean more 
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The Energy Performance of Buildings 
(Scotland) Regulations 2008 (SI 
2008/309), as amended 2012, 2013 
and 2016 

The Regulations introduce Energy Performance 
Certificates (EPCs) for buildings when they are 
constructed, sold or let, and Display Energy Certificates 
(DECs) for larger buildings occupied by public authorities 
and institutions providing public services.  As well as this, 
all commercial buildings sold or leased after the 1 
October 2008 will need an EPC, without which it will not 
be legally possible to occupy, sell or rent non-domestic 
buildings.  An EPC is valid for 10 years. 
Air conditioning systems with >12kW rated output (the 
combined output of one or more air conditioning units in 
a building) also require inspection by an accredited 
energy assessor.  Energy inspections must be carried out 
at least every 5 years. 

  NA 

The Assessment of Energy 
Performance of Non-domestic 
Buildings (Scotland) Regulations 
2016 

These Regulations make provision for the assessment of 
the energy performance of non-domestic buildings and of 
the emission of greenhouse gases from such buildings. 
They also provide for the circumstances in which the 
owners of non-domestic buildings are required to take 
steps to improve the energy performance of such 
buildings and reduce such emissions. 

  NA 

The Energy Saving Opportunity 
Scheme (ESOS) Regulations 2014 

The ESOS regulations were published on the 26 June 
2014. 
ESOS is a mandatory assessment and energy savings 
identification scheme for organisations in the UK.  
Government established ESOS to implement Article 8 (4 
to 6) of the EU Energy Efficiency Directive (2012/27/EU). 
The ESOS Regulations 2014 give effect to the scheme. 
ESOS is a mandatory energy assessment scheme for 
organisations in the UK that meet the qualification 
criteria. The Environment Agency is the UK scheme 
administrator. 
ESOS is being introduced in response to the EU Energy 
Efficiency Directive, and establishes a common framework 
of measures for the promotion of energy efficiency to 

Applies to GEGHL and GEG Capital Investments Ltd as a whole. 2019 
ESOS audits undertaken across the property portfolio in line with 
the reporting requirements. (site specific list for property) 
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or taking wild animals.  The Act makes it an offence 
(subject to exceptions) to intentionally pick, uproot or 
destroy any wild plant listed in Schedule 8. 
This legislation seeks to protect habitats (e.g. by 
designating them as Sites of Special Scientific Interest 
SSSIs or Special Protection Areas (SPAs)). 

Nature Conservation (Scotland) Act 
2004 

An Act of the Scottish Parliament to make provision in 
relation to the conservation of biodiversity; to make 
further provision in relation to the conservation and 
enhancement of Scotland’s natural features; to amend 
the law relating to the protection of certain birds, animals 
and plants; and for connected purposes. 

Protected species may be present on or near operational and closed 
sites. Has the potential to affect planning and site maintenance 
should protected species be present. 
 

 NA 

The Conservation of Habitats and 
Species Regulations 2010 as 
amended 2011, 2012 

The Regulations (the ‘Habitats Regulations’) implements 
the Natural Habitats and Wild Fauna and Flora 
(92/43/EEC) (the ‘EU Habitats Directive’).  These 
regulations are, amongst other things, responsible for 
designating Special Areas of Conservation SACs).  Under 
regulation 48 of the Habitats Regulations, local planning 
authorities are required to undertake an ‘Appropriate 
Assessment’ if proposals are likely to have a significant 
effect on SPAs or SACs. The Conservation of Habitats and 
Species Regulations 2010, consolidate all the various 
amendments made to the Conservation (Natural Habitats, 
&c.) 1994 Regulations. However, it should be noted that 
no detailed review of the 1994 Regulations has taken 
place, and the Habitats Regulations make no substantive 
changes to existing policies or procedures. It remains the 
Governments intention to carry out such a review. 
.Controls include Environmental Awareness Training and 
Biodiversity Action Plans on some sites 
2011 & 2012 - These Regulations amend the Conservation 
of Habitats and Species Regulations 2010 (“the 2010 
Regulations”), which make provision implementing 
Council Directive 92/43/EEC on the conservation of 
natural habitats and of wild flora and fauna (“the Habitats 

Protected species or designated conservation areas may be present 
on or near operational and closed sites. Has the potential to affect 
planning and site maintenance should protected species be present. 
 

 NA 
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Directive”)(1). These Regulations also transpose certain 
aspects of Directive 2009/147/EC on the conservation of 
wild birds (“the Birds Directive”)(2). 

Weeds Act 1959 This Act applies to any person or landowner who has the 
following injurious weeds on their land: 
spear thistle 
creeping or field thistle 
curled dock 
broad-leaved dock 
ragwort 
If any of these species is identified on land, it must not be 
allowed to spread to agricultural land 

Weed control plan for site  NA 

Environmental Liability (Scotland) 
Regulations 2015 (As amended) 
  

Operators of economic activities that cause serious 
damage to the environment will have to pay for that 
damage under EC Directive 2004/35. The new regulations 
are in addition to existing ones to protect the 
environment. They will apply to serious environmental 
damage - as defined in the regulations - to species and 
habitats, damage to the water environment and 
contamination of soil. If there is an imminent threat of 
damage, actual damage under the regulations or 
reasonable grounds for believing that there might be, you 
must without delay: 1) take steps to prevent the damage 
or further damage 2) notify the relevant authority. If the 
authority establishes that there is damage within the 
scope of the regulations, you will have to submit 
proposals to remediate it.  
This 2015 amendment to the 2009 Regulations includes 
environmental damage to the marine environment. 

Aspects and Impacts Register 
Risk Assessment 
  

  

Marine (Scotland) Act 2010 The Marine (Scotland) Act provides a framework which 
will help balance competing demands on Scotland's seas. 
It introduces a duty to protect and enhance the marine 
environment and includes measures to help boost 

Any works in the marine environment require consent from Marine 
Scotland.  
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Green Travel Policy Statement 
GES.docx 

A Green Travel Policy which sets out the travel hierarchy   NA  

Sustainability Policy Statement 
GES.docx 

A Sustainability Policy which sets out the approach to 
sustainability 

  NA  

BS EN ISO 14001:2015 - Specification 
for Environmental Management 
Systems: Requirements with 
Guidance for Use 

Specifies the required content of environmental 
management systems to comply with the international 
standard ISO 14001 

    

 Home | NetRegs | Environmental 
guidance for your business in 
Northern Ireland & Scotland 

NetRegs guidance for businesses     

Waste Classification -Technical 
Guidance WM3 

Guidance on classification of waste     

Duty of Care - A Code of Practice 
(www.gov.scot) 

Code of practice around the requirements of Waste duty 
of care  

    

GHG protocol Corporate Standard  The GHG Protocol Corporate Accounting and Reporting 
Standard provides requirements and guidance for 
companies and other organizations preparing a 
corporate-level GHG emissions inventory 

    

GHG protocol Scope 2 guidance The Scope 2 Guidance standardizes how corporations 
measure emissions from purchased or acquired 
electricity, steam, heat and cooling 

 � �

Corporate Value Chain (Scope 3) 
Standard 

The Corporate Value Chain (Scope 3) Accounting and 
Reporting Standard allows companies to assess their 
entire value chain emissions impact and identify where to 
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focus reduction activities. 

Scope 3 Calculation Guidance Guidance to support Scope 3 calculations    

Environmental Reporting Guidelines Environmental Reporting Guidelines: Including 
streamlined energy and carbon reporting guidance 

 � �

Emissions factors for GHG 
calculations 

The government conversion factors for greenhouse gas 
reporting are for use by UK and international 
organisations to report on greenhouse gas emissions 

   

car_a_practical_guide.pdf 
(sepa.org.uk) 

A practical guide to The Water Environment (Controlled 
Activities) (Scotland) Regulations 2011,  

 � NA�

RS authorisation guide v1.2 
(sepa.org.uk) 

Authorisation guide for radioactive substances activities  � NA�

Guidance for Pollution Prevention 
(GPPs) 

Series of environmental regulatory guides, relevant ones 
are  
GPP2 Above ground oil storage tanks 
PPG3 Use and design of oil separators in surface water 
drainage systems 
GPP5 Works and maintenance in or near water 
GPP 8 Safe storage and disposal of used oils 
GPP 13 Vehicle Washing and Cleaning 
PPG 14 Pollution Prevention Guidelines Marinas and Craft 
GPP 19 Vehicle: Servicing and Repairs 
GPP 21 Pollution incident response planning 

 � �

Pesticides: code of practice Pesticides: code of practice for using plant protection 
products in Scotland 

 � NA�

MARPOL  The International Convention for the Prevention of 
Pollution from Ships 
Annex I - Prevention of pollution by oil & oily water 
Annex II - Control of pollution by noxious liquid 
substances in bulk 
Annex III - Prevention of pollution by harmful substances 
carried by sea 
Annex IV - Pollution by sewage from ships 

 � NA�
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Statement 
This document is authorised by the Board of Directors of Global Energy (Group) Ltd.  It is their expectation that this 
procedure, and any associated procedures, are adhered to.  

Where this may not be possible, any deviation from this procedure should be clearly documented and authorised by 
Business Unit Management. 

Global Energy (Group) Ltd 

 

 
 

  

[Redacted]
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1 Document Details 

1.1 Purpose 

This procedure sets out the measures that Global Energy (Group) Ltd (GEG) has in place to support its objectives in 
relation to staff training and development, and the responsibilities that staff at all levels have to ensure that GEG 
develops a strong culture of learning and continuous development.  The procedure sections set out the way GEG will 
deliver both mandatory and non-mandatory training.  

1.2 Scope 

This document shall apply group-wide at all GEG owned sites, those leased for GEG occupation and operation and 
locations owned, leased or operated by clients where GEG personnel are required to carry out work activities. This 
document applies to all GEG personnel, including sub-contractors required to carry out work activities on behalf of 
GEG. 

1.3 Objective  

To ensure that the correct level of competency and skills required for positions affecting product Quality, Health, 
Safety and Environmental issues are identified and that persons filling those positions receive effective assessment 
and training to enable satisfactory job performance.   

1.4 Abbreviations and Definitions 

For the purposes of this procedure the following definitions apply: 

Senior Management Chief Operating Officer, Managing Directors, Operations Managers, Head of Group HR,  
Department Managers and Facilities Managers 

Employees Persons required by GEG to carry out activities directly associated with the undertaking. For 
the purpose of this procedure self-employed persons and those engaged on a limited 
company basis shall be considered as employees. Employees may be hourly paid (Trades & 
Supervision) or monthly paid (Admin, Professional & Managerial). 

Technical Training   Those  specific aspects of training and development which refer to the work of a 
particular Occupation. 

General Training and 
Development 

Those aspects of training and development which could apply equally across all occupations 
E.g. IT Training 

IGRIS The GEG computerised management and record keeping system. 

Competence With respect to employees means persons with appropriate education, knowledge, 
training, skills, behaviours and experience. 

1.5 Responsibilities 

The management structure and roles relating to this procedure are depicted in the relevant organisational charts.  
Individuals’ responsibilities are further outlined in the job descriptions for each position and each employee shall be 
informed of their role, responsibilities and reporting line during initial induction.   
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1.5.1 Senior Management 

GEG Senior Management shall ensure through their management teams that: 

• Employees are aware of the training and competency requirements of their role. 
• The necessary pre-requisites for roles are defined in order to ensure that only employees with the 

appropriate training and competency are selected for work. 
• Appraisals are completed in a timely manner and returned to the applicable focal point within the HR Ops 

or Training Dept. for upload on the IGRIS appraisal tab. 
• All technical training requirements within their line/department are identified, quantified and submitted 

to the training budget. 
• Technical training provided is to an acceptable standard and that appropriate evaluation of the 

effectiveness of the training is conducted. 
• Records of technical training are kept. E.g. welder coding’s and provided to the training department in a 

timely manner. 
• Responsibility for training and assessment is properly assigned and accountability accepted at all levels. 
• They co-operate in the identification of general training needs of their employees. 
• Employees selected for training/assessment attend at the appointed dates and times. 

1.5.2 Head of Group HR 

• Manage the training department to ensure that suitable resources are available. 
• Establish, maintain and review the Training and Competence Process  
• Drive progress on objectives throughout the organisation, to increase awareness, motivation and 

participation. 
• Ensure that appropriate processes are implemented to ensure the requirements of internal and external 

customers are fulfilled  
• Provide regular reports on compliance, progress and continuous improvement to Senior Management 

using agreed KPIs. 
• Lead development of the training and appraisal tabs and associated reports on IGRIS. 
• Support and respond to internal and external audits of training and competency processes. 

1.5.3 Training Department 

The Training Department is managed by the Head of Group HR and provides a functional support across GEG sites and 
business units as appropriate in addition to providing an advisory service, within their competency to do so, seeking 
technical advice where required, and will ensure that: 

• Assistance is given to management to identify the training needs of employees.  
• The identified needs are quantified, prioritised, developed into a training plan and included in divisional 

budgets. 
• Training identified and agreed is delivered to an acceptable level and that appropriate evaluation of the 

effectiveness of the training is conducted. 
• Records of training activities are kept on IGRIS and in each individual personal paper file. 
• Managers are informed in good time of training activities. 
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1.5.3.1 Training Manager (North) 
 
The Training Manager is responsible for: 

• Booking all training courses required  
• Ensuring all positions have a job description and a Competency Matrix Entry to go with each Job 

description  
• Liaising with Training Officer and Managers to organise required training  
• Highlighting due dates of expiry of certificates 
• Uploading all welder certification carried out by QA 
• Ensuring database records are accurate and up to date 
• Maintaining hard copy training records for all employees 
• Maintaining all apprenticeship statistics and records 

1.5.3.2 Training Officer (North) – 3rd Party Provision 
 

The Training Officer is engaged on a consulting basis and will be assigned scopes of work as detailed below 
dependent on the operational demands of the business unit: 

• Carrying out Inductions in conjunction with QHSE personnel and Superintendents 
• Carry out Training and Assessments as required on the training Matrix 
• Conduct assessment of plant training i.e. Counterbalance forklifts, Telehandler and MEWPs etc. 
• Carry out training as specified by HSE where applicable, i.e. HAVS and eye safety etc. 
• Conduct applicable training in line with any identified requirements due to changes in HSE regulations. 
• Work closely with QA and HSE departments to ensure all QA and HSE required documents are being stored 

on each individuals IGRIS file. 
• Liaising with the Training Manager to ensure that all paper held documents are uploaded to IGRIS and that 

all documents uploaded to IGRIS are stored in the individual paper files. 

1.5.3.3 HR Ops Team (South) 
 
The HR Ops team are responsible for  

• Booking all training courses required  
• Ensuring all positions have a job description and a Competency Matrix Entry to go with each Job 

description  
• Highlighting due dates of expiry of certificates and liaising with the relevant business unit Managers to 

organise required training  
• Ensuring records are accurate and up to date, maintaining hard copy training records for all employees 
• Maintaining all apprenticeship statistics and records 
• Carrying out SFAB and GEG office inductions in conjunction with QHSE personnel and Superintendents 
• Carrying out pre-mobilisation competency checks for ICON as applicable 
• Carrying out ICON offshore inductions  



Training 
 

Page 7 of 11 
 BMS-02-CORP-HR-0035 | Version 2.0 

The master document is controlled electronically.  Printed or alternative versions are deemed to be uncontrolled copies. 

1.5.3.4 Training and Competency Manager (IAAC/MARP) 
 
The Training and Competency Manager for IAAC and MARP Business units has responsibilities for:  

• Booking all training courses required  
• Ensuring all positions have a job description and a Competency Matrix Entry to go with each Job 

description  
• Highlighting due dates of expiry of certificates and liaising with the relevant personnel to organise required 

training  
• Ensuring records are accurate and up to date, maintaining hard copy training records for all employees 
• Ensuring all applicable inductions are conducted in conjunction with QHSE personnel and Superintendents 
• Carrying out pre-mobilisation competency checks for IAAC as applicable, supporting MARP where required 

 

1.5.4 Line Managers, Superintendents and Supervisors 

All Line Managers, Superintendents and Supervisors shall be responsible for ensuring that: 

• All new arrivals on site receive an induction to site covering site specific HSEQ practices, procedures and 
hazards. 

• The quality of work of their subordinates meets the required standard.  Consequently, they will co-operate 
with their line manager in the identification of the technical training needs, if any, of their subordinates. 

• They co-operate in the identification of training needs of their subordinates including agreeing with 
employees the extent of training needs, if any. 

• Employees identified for training are made aware of the reasons for the training and expected outcome 
and that appropriate evaluation of the effectiveness of the training is conducted. 

1.5.5 Employees 

All employees shall be responsible for ensuring: 

• They co-operate with their manager/superintendent in the identification and agreement of training 
needs. 

• They recognise that training needs so identified will be prioritised so that group needs will be given 
priority and consequently it may not always be possible to meet individual training needs. 

• They keep up to date with the needs of their job by attending training programmes developed to meet 
the needs identified. 

• Acceptance of their responsibility for how they perform their duties and of areas where training and 
development might assist in enhancing their performance. 

• The training department receives copies of any training certificate they hold when joining the company 
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2 Procedures 

2.1 Introduction 

Training and Assessment of employees is fundamental to GEGs delivery of products and services. GEG Senior 
Management are committed to ensuring through their management teams that the provision of training, development 
and ongoing assessments and reviews of employees’ performance is undertaken in order to ensure that they are 
competent to carry out their duties for and on behalf of the Company. 

Procedures are subdivided into the following areas: 

• Training Need Analysis 
• Employee Performance Appraisal Scheme (EPAS) 
• Induction 
• Operational Training 
• Health and Safety Training 
• Additional Training 

2.2 Training Needs Analysis 

The Head of Group HR and/or delegated HR personnel will ensure regular monitoring of the requirements for each of 
the defined business units within GEG, in addition to requirements from an overall Company perspective.   

2.2.1 Company Training Needs 

Regular reviews of both current and anticipated company operational work scopes will aim to identify any additional 
Company training requirements. Priorities identified for the forthcoming fiscal year will be discussed with the Chief 
Operating Officer and/or appropriate Senior Management at the appropriate forum in order to determine, and where 
applicable, approve the necessary budgetary spend.   

2.2.2 Business Unit Training Needs 

Regular discussion with the appropriate business unit management and/or delegated personnel will highlight the 
requirement of priorities in line with specific business unit objectives.  Priorities identified for the forthcoming fiscal 
year will be discussed with the Chief Operating Officer and/or appropriate Senior Management at the appropriate 
forum in order to determine and where applicable approve the necessary budgetary spend.  

2.2.3 Individual Training Needs 

Individual training may be identified through various means.  For new employees training may be identified as part of 
the induction process.  For existing employees, EPAS will define whether training is required either as part of gaining 
competency within the role following a change, or in relation to changes that have occurred during the period since 
the last review.  Training may also be identified at any stage in the employment relationship through a review of: 

• Employee competency relating to risk/quality control measures 
• Key responsibilities, (e.g. Supervisory) 
• Performance management process 
• Outcome of incident/injury reports 
• Safe Operating procedures 
• Legislative requirements 
• Outcomes of audits 
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2.3 Employee Performance Appraisal Scheme (EPAS) 

GEG recognises that success and the ability to deliver high quality work to clients depends upon having properly trained 
and motivated employees who have the skills, experience and knowledge to meet these goals. Throughout an 
employees’ employment with the company there will be emphasis on their personal development.  Training will be 
offered, where deemed appropriate, in the form of both in house and external training courses. 

All employees shall be required to participate in the formal Employee Performance Appraisal Scheme (EPAS).  See the 
Level 2 BMS procedures – Performance Management and Employee Performance Appraisal Scheme (EPAS) for full 
details.    

2.4 Induction 

Through its induction arrangements, GEG aims to ensure that it meets its health and safety and other statutory 
obligations, and ensure that new employees become familiar with the organisation, its management of risk and their 
roles in a timely and effective way.  

The Company shall ensure that new employees are made aware of the Company’s Health, Safety and Environment 
(HSE), Quality and Business Management System (BMS) policies and procedures. 

A formal company induction shall be carried out by the applicable HR or GEG personnel to ensure the policies, hazards, 
controls etc. are communicated to and understood by the new employee. The method of application may differ 
between business units to support the operational needs; such as ICON offshore personnel. 

Where applicable, an additional local site induction shall be conducted by site Superintendent, Supervisor or delegated 
GEG personnel as appropriate. 

Inductions for contractors, clients and vendors shall be conducted by the appropriate GEG personnel according to the 
level of risk exposure.  

Day visitors escorted by their host shall receive a brief induction rather than the full induction. 

2.5 Operational Training 

Operational training is the main activity employed within GEG in order to assist employees in achieving full 
competence to perform specific jobs.  GEG provides on the job training (OJT) as well as additional formal training as 
required.  When new processes are developed, or where required for a specific job, training is done prior to the starting 
point. 

For each employee the appropriate HR personnel shall create an individual training file and record any academic 
qualifications, copies of certificates and documentary evidence of attendance at training courses. Certificates should 
be verified with the appropriate GEG departments or training providers.  The individual training file shall then be used 
to detail any internal or external training undertaken by the employee whilst working for the company. 

In house training and assessment of employees will be carried out by suitably qualified persons and in accordance with 
relevant Company work instructions or training package. All in-house training will be recorded in the employee’s 
Individual Training Record held on IGRIS 

The Training Department will also ensure that any training received by employees (apprentices), either in-house or 
external training provided, is recorded within their Individual Training Record. The original training certificate will be 
filed in the Individuals Training Record and a copy uploaded into IGRIS 

Access to training and competency records shall be restricted to key personnel authorised by the Head of Group HR. 
Upload and deletion of records shall be restricted to Training Department personnel. 
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2.6 Health & Safety Training & Competency 

GEG are required to provide personnel with information, instruction and training to ensure they are able to discharge 
the health and safety responsibilities placed upon them.  The process for managing the provision and effectiveness of 
health and safety training shall include the following; 

• Inclusion of specific health and safety training requirements for each role within the applicable job description; 
• Development of a matrix to document the requirements for each role; 
• Development and implementation of the appropriate competence assessment process to assess the individual 

capabilities of personnel to carry out activities in a safe and healthy manner; 
• Development and implementation of a process for carrying out and recording assessments of competency and 

of authorisations given for individuals to carry out tasks unsupervised; 
• Implementation of a monitoring system to ensure refresher training is provided as necessary and in a timely 

manner; and 
• Implementation of a review process to check the competency of sub-contractors prior to them being engaged 

to carry out work on behalf of GEG. 
 

2.7 Continuous Demonstration of Competency 

GEG requires all personnel performing work affecting product quality and safety critical tasks to be competent on the 
basis of appropriate education, training, skills and experience. 

On-going records of competency shall be posted on the training tab of IGRIS.  

3 Training Procedure 

Personnel performing work which may impact product quality and/or health, safety and environmental issues shall be 
competent on the basis of appropriate education, training, skills, and experience. The following flow diagram outlines 
the training & competency process.  Where appropriate, the Competency Management System (CMS) may prevail for 
those individuals who are eligible; i.e. offshore personnel.  

4 Training Platform(s) 

GEG uses various platforms to delivery appropriate training.  We may where required seek consultation and training 
from 3rd party providers where it is necessary.   

Internally, GEG hosts a platform of training called e-Academy.  A catalogue of training materials and courses are 
available to support the requirements of the disciplines within the organisation.  IGRIS syncs with e-Academy to 
provide live data on issued courses to personnel.   
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1 Document Details 

1.1 Purpose 

The purpose of this procedure is to define the organisation and functions of the Health and Safety committee and 
general arrangements for communicating HS&E related information and encouraging two-way communication 
between management and the workforce. 

1.2 Scope 

This procedure applies to all Global Energy (Group) Ltd operated facilities.   

1.3 Policy Statement 

This document is governed by the Health & Safety Policy Statement and the principles and ethics described therein.    

1.4 Definitions & Abbreviations 

Representatives of employee safety 
An employee elected to represent the workforce. 

Site Safety Meeting  
A meeting held by site management to engage with the workforce on HS&E related issues. Information is provided 
and local issues discussed. The meetings are minuted and attendees sign a record of attendance. 

Toolbox Talk (TBT) 
Toolbox talk delivered by supervisory personnel to the work teams they are responsible for. The attendees are 
encouraged to raise any concerns regarding HS&E at this briefing. Attendees sign to acknowledge attendance at the 
TBT. 

Ad-hoc Toolbox Talk (TBT)  
In addition to the shift TBT a TBT shall be carried out prior to a high risk activity (e.g. confined space work, pressure 
testing, complex lifting operation) or following a change to the original risk assessment or method statement. 

HS&E Tour 
A tour of a location carried out by a manager or member of supervisory personnel to identify instances of good or bad 
practice. The tour requires an intervention or conversation to be carried out with at least one member of the 
workforce. 

Hazard Observation & Communication Card (HOC)  
The HOC card may be used to record positive or negative HS&E comments. The cards are collated and comments 
added to the company Action Tracking Register for progression to closure.  

2 Responsibilities 

2.1 Operations Director 

The Operations Director shall make available adequate time and facilities for the duties of the Health and Safety 
Representatives and committee to operate during normal working hours. He shall also chair Business Division Health 
and Safety committee meetings.  

Carry out HS&E Tours in accordance with the site schedule and record findings. 

In addition the Operations Director shall ensure adequate resources are provided to enable the various means of 
communication listed in Section 3 to be timely and effective. 
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2.2 HS&E Manager/ Advisor 

The HS&E Manager/ Advisor are responsible for; 

• Organising Health and Safety committee meetings; 
• Ensuring that minutes are taken and circulated to all necessary parties;  
• Ensuring that adequate training is given to Health and Safety representatives; 
• Making available to any Health and Safety Representative any legislation, statistical information on accidents, and 

any other relevant information; 
• Collating HOC cards, progressing the cards with local management to close out at site level if possible; 
• Ensuring all cards are sent to the HS&E Administrator for input onto the Action Tracking Register; 
• Organising bi-weekly Action Tracking Register review meetings; 
• Providing feedback to the workforce via display of the Action Tracking Register on site HS&E noticeboards or if 

practical in person to the individual who submitted the card; 
• Production and distribution of HS&E related information for inclusion at weekly site safety meetings and TBTs and 

for display on the HS&E noticeboards;  
• Ensuring site HS&E noticeboards are kept up to date and posters and notices are legible. 

The HS&E Managers and HS&E Advisors are also responsible for carrying out site HS&E Tours in accordance with the 
site schedule and for recording findings. 

2.3 Department/ Project/ Facilities Managers 

Department/ Project/ Facilities Managers are responsible for: 

• Attending Health and Safety committee meetings; 
• Assisting the Health and Safety representative in any general or special inspection of the work place; 
• Informing a safety representative of any change to working practices or equipment that may change the risk 

factors associated with the working environment; 
• Responding verbally or in writing to any point raised by a representative; 
• Putting agreed points raised by a representative into action; 
• Holding weekly site safety meetings with their workforce and actioning any matters raised; 
• Actioning issues raised via HOC cards or referring cards to senior management for progression; 
• Ensuring shift TBTs are carried out and records of attendance submitted to the HS&E Advisor; 
• Carrying out site HS&E Tours in accordance with the schedule and recording findings. 

2.4 Supervisory Personnel 

Supervisory personnel are responsible for: 

• Assisting the Health and Safety representative in any general or special inspection of the work place; 
• Informing a safety representative of any change to working practices or equipment that may change the risk 

factors associated with the working environment; 
• Responding verbally or in writing to any point raised by a representative; 
• Putting agreed points raised by a representative into action when level of authority permits; 
• Holding weekly site safety meetings with their workforce and actioning any matters raised; 
• Ensuring shift TBTs are carried out and records of attendance submitted to the HS&E Advisor; 
• Ensuring that TBTs are carried out prior to a high risk activity (e.g. confined space work, pressure testing, complex 

lifting operation) or following a change to the original risk assessment or method statement; 
• Carrying out site HS&E Tours in accordance with the schedule and recording findings. 

2.5 Representatives of Employee Safety 
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Health and Safety Representatives are volunteers who have been elected or nominated to represent their colleagues 
on health and safety issues and at committee meetings. 

Any employee or contractor employee who may have a concern with regards to health and safety can approach a 
safety representative. 

The functions of a health and safety representative are as follows, this list is not exhaustive, 

• Make representations to the employer on potential hazards and dangerous occurrences at the workplace which 
affect, or could affect, the group of employees he represents; 

• Make representations to the employer on general matters affecting the health and safety at work of the group of 
employees he represents and, in particular, on such matters as he is consulted about by the employer; 

• Represent the group of employees he represents in consultations with HSE inspectors; 
• Participate in the identification and control of health and safety hazards in the workplace; 
• Promote health and safety programmes for the education and information of the employees; 
• Take part in inspections of the workplace to establish potential and actual hazards or risks; 
• If requested by the HS&E Manager assist in the investigation of any accident or incident;  
• To create an awareness of the importance of occupational health and safety to all within the workplace; 
• To review accidents, incidents and notifiable disease statistics and trends; 
• Maintain a positive and enthusiastic attitude towards the practice of occupational health and safety. 

3 Procedure 

3.1 HSE Committee Meeting 

Each Global Energy (Group) Ltd site should encourage at least one Health and Safety Representative from the hourly 
paid workforce. 

The HSE committee will meet at least six times a year, and minutes shall be maintained. 

The committee shall; 

• Monitor trends in occupational ill health, near misses, accidents and dangerous occurrences and consider their 
implications for the company; 

• Be a forum for improving safety awareness and providing feedback to employees; 
• Review open actions, from weekly site safety meetings. 

To ensure that open actions are progressed to closure, review meetings shall take place monthly at each facility 
between Facilities Managers, Superintendents, Health and Safety Representatives and HSE Advisors. 

Where actions from meetings have been open for 4 weeks they shall be transferred to the Action Tracking Register 
which is reviewed fortnightly by senior management. 

3.2 Site Safety Meetings 

Each site shall carry out a meeting involving the workforce (including sub-contractor personnel) to discuss HS&E 
matters. The meetings shall be arranged and chaired by a member of the site management team. Client personnel 
may be invited to attend. 

Information for inclusion in the meeting may be provided by the HS&E Department and additional site specific 
information should be included. 
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The meetings shall be minuted and actions identified assigned for progression. Where actions from meetings have 
been open for 4 weeks they shall be transferred to the Action Tracking Register which is reviewed fortnightly by senior 
management. 

3.3 Toolbox Talks 

Toolbox talks shall be held at the beginning of each shift. The information shall be prepared at site level by the 
supervisory personnel. Additional information may be provided by the HS&E Department. 

Ad-hoc TBTs shall be carried out prior to a high risk activity (e.g. confined space work, pressure testing, complex lifting 
operation) or following a change to the original risk assessment or method statement. 

Attendees at TBTs shall be encouraged to raise any HSE concerns they may have during the TBT. 

All TBTs shall be recorded and attendees shall sign to acknowledge receipt and understanding of information provided. 

3.4 Hazard Observation & Communication (HOC) Cards 

HOC cards shall be available for all personnel to complete and drop boxes are available at various locations in the 
workshops and site offices. The boxes are emptied on a regular basis by the HS&E Advisors. 

For offshore operations and on client sites, GEG personnel shall utilise the client Hazard Observation reporting system 
for reporting hazard observations. Supervisors shall send copies of all raised observations to onshore HSE Advisors for 
record keeping.  

HOC cards are discussed with the site management team and if possible progressed to closure at site level. Any cards 
that cannot be closed at site level are referred up to senior management for progression and closure. 

All HOC cards are included on the Action Tracking Register and a copy of the register is displayed on the HS&E 
noticeboards at all locations to enable personnel to check the progression of their card. If practicable individual 
feedback is also provided. 

3.5 HS&E Noticeboards 

HS&E noticeboards are displayed at all locations including workshops and site offices. Statutory notices are 
permanently displayed along with copies of generic risk assessments, Action Tracking Register and the relevant fire 
plan and emergency arrangements flowchart. Additional posters, notices and information are displayed with regular 
updates carried out by the HS&E Advisers to ensure the display remains interesting, relevant and legible. 

4 Documents 

• Minutes of Meetings 
• TBT records 
• Competed HOC cards 
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Air Emissions 
Exhaust fumes from 
employer’s and contractor’s 
vehicles and machinery 

CO2 emitted contributing to 
global warming. SOx and NOx 
emitted to atmosphere  

 
 

N 

   
 

C 

Vehicles and plant are 
regularly maintained and 
serviced according to 
manufacturer’s 
recommendation. 
 They shall also be switched off 
when not in use 

Any vehicle emitting black 
smoke shall be shut down 
immediately and put for 
repair 

2 5 10 

CO2 Emissions from boilers CO2 emitted contributing to 
global warming. 

N   C All boilers on site are included 
in regular maintenance 
programme. 

 2 4 8 

Ozone Depleting 
Gases/Fluorinated Gases 

Potential Ozone depleting 
impact from Air Con units 

  A C All AirCon units serviced 
regulalrly and certified 
company removes gases in 
controlled manner 

Low level of gases on site 
not requiring significant 
resource. 

1 2 2 

 
Discharges to Water/Groundwater 
Leaks or spills of waste oil If spilled, can contaminate 

land, contaminate 
groundwater and can pollute 
water courses. 
Oil spills can cause damage to 
fisheries and coastal habitats. 
Wildlife is extremely 

 
 
 

 
 

E 

  
 

C 

Waste oil and new oil is stored 
in drums within a bunded area. 
Stored at least 10m from any 
watercourses and 50m from 
any borehole. 

Emergency Response 
procedures in place. Spill 
kits available in 
appropriate areas. 
Employees trained in use 
of spill equipment. 

4 3 12 
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vulnerable to harm from 
spillages 

Discharge of Effluent from 
Sewage Treatment Plant & 
other consented discharge 
points. 

Pollution of Cromarty Firth, 
resulting in potential habitat 
degradation and negative 
effect on benthic, aquatic, 
and Avian species. 

  A C Sewage Treatment Plant is 
manged and operated within 
parameters to ensure 
adequate aeration and organic 
content to feed active sewage 
sludge which process sewage 
waste prior to processed 
supernatant discharged as per 
SEPA CAR Discharge consent 
limits. 

Pumps are switched off 
and discharges contained 
until these can be re-
started. 

5 2 10 

Leaks or spills from 
hazardous material storage 

Paint/ solvent/ fuel spills can 
cause pollution to land, 
groundwater pollution and 
water pollution which can 
lead to damage to fisheries 
and coastal habitats. 
Wildlife extremely vulnerable 
to harm from spillages 

  
 
 

E 

  
 
 

C 

All containers sealed properly 
when not in use. Drip trays and 
wide mouth funnels to be used 
when filling or decanting. 
Where possible all refuelling of 
vehicles to be done off site. All 
chemicals to be stored at least 
10m from a watercourse and 
50m from a borehole. All 
chemicals stored in a lockable 
area. 

Spill kits procedure to be 
put into action. Spill kits 
readily to hand. 
Personnel to be trained in 
the proper use of spill kits 
and control of waste 
residue. 

5 2 10 

Leaks or spills caused by Groundwater pollution     Where possible transfers are Spill kits procedure to be 5 2 10 
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bulk transfer of hazardous 
material 

through hazardous liquids 
escaping into drainage 
system. Damage to flora and 
fauna. 

 
 

E  
C 

to be carried out within a 
bunded area. Ensure all 
pipework is kept within bund. 

put into action. Spill kits 
readily to hand. 
Personnel to be trained in 
the proper use of spill kits 
and control of waste 
residue. 

Use of herbicides and 
pesticides on site. 

Potential for contamination of 
ground, groundwater and 
surface water in the event of 
an uncontrolled discharge 

  A C − All herbicides and pesticides 
are used as per applicable 
manufacturers guidelines. 

− Storage of such compounds 
shall be as per CoSHH 
guidelines or product specific 
instructions if applicable. 

− Use of pesticides/herbicides 
shall be as per approved 
strength/compound mix 
ratios and applied using the 
correct equipment. 

− Pesticides or herbicides shall 
not be sprayed or discharged 
directly into water courses, 
and shall be used a minimum 
of 1m in lateral distance from 
the sea or drainage ditches 

Minimal quantities 
(<100L) only are to be 
stored on site in suitable 
controlled storage in 
normal circumstances. 
Where Bulk quantities (in 
excess of 100L) are 
required for use on site 
these shall be under the 
supervision of 
competent/licensed 
operators or personnel. 
Risk Assessments and 
method statements shall 
be applied in 
compoliance with 
applicable standards as 
per Scottish Government 

5 2 10 
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which discharge into 
controlled waters. (An 
exeption may be made if the 
compound is licencesd for 
use in aquatic environments).  

− Where sub contractors are 
used for control of weeds or 
pests such contractors shall 
provide the required 
recognised certificates of 
authority and competence to 
undertake such work as 
required under applicable 
regulations. 

Code of Practice for  plant 
protection or NETREGS as 
applicable.  

https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2007/01/pesticides-code-practice-using-plant-protection-products-scotland/documents/0043816-pdf/0043816-pdf/govscot%3Adocument/0043816.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2007/01/pesticides-code-practice-using-plant-protection-products-scotland/documents/0043816-pdf/0043816-pdf/govscot%3Adocument/0043816.pdf
https://www.netregs.org.uk/environmental-topics/materials-fuels-and-equipment/materials-and-equipment-for-agriculture-animal-care/spraying-pesticides/
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Waste 
Incorrect waste segregation Potential for local air 

pollution. More difficult to 
recycle waste. Extra costs 
can be incurred. 

  
 
 

 
 

A 

 
I 

Waste to be identified and 
segregated at source by 
producers. 

Fire extinguishers in place 2 3 6 

Improper disposal of waste 
by waste carriers and 
disposal sites 

This can lead to leakages of 
hazardous substances 
polluting land and water 
environments, and chemical 
reactions emitting vapours 
into atmosphere. 
 Failure of “duty of care” 
legal prosecution. 

   
 

A 

 
 

C 

Only registered carriers and 
disposal sites to be used. 
Copies of licenses required to 
be verified before being used. 
Carry out annual lorry check. 

Remove supplier from 
authorised suppliers list. 

4 2 8 

Poor work practices by site 
personnel, too much waste 
stored in waste receptacles 

Degradation of local 
environment by escaped 
wastes. 
Potential for wind- blown 
wastes. 
Damage to watercourses and 
underlying soil quality from 
dumped waste. 

  
 
 
 

 
 
 

A 

 
 
 

C 

Waste is stored in appropriate 
containers. Where waste 
material can be airborne, 
material is stored in enclosed 
containers or covered over by 
a suitable cover. Liquid wastes 
are stored within a sealed 
container and within a bunded 

Spill kits available and 
personnel trained in their 
proper use. Proper waste 
receptacles are sourced 
prior to further activities 
taking place that 
generate further waste 
production. 

4 2 8 
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 area. Waste receptacles are 
not overfilled. Consideration to 
be given to minimising waste 
and reusing materials where 
possible. Only authorised 
waste carriers are used for 
transporting waste from site 

Storage of special waste; 
oils, chemicals, 
contaminated rags, 
contaminated materials and 
overalls Insufficient storage 
leading to emissions to air, 
spills causing environmental 
damage. 
 

Can contaminate ground, 
groundwater and eventually 
water courses.  
Can kill wildlife. Spills can 
destroy fisheries, harm or kill 
wildlife and destroy coastal 
habitat. Animals in a spill 
area can die of: exposure, 
internal bleeding, suffocation 
and drowning. 
 

 
 
 
 

 
 
 
 

E 

 
 
 
 

 
 
 

C 

Waste is stored in appropriate 
containers. Where waste 
material can be airborne, 
material is stored in enclosed 
containers or covered over by 
a suitable cover. Liquid wastes 
are stored within a sealed 
container and within a bunded 
area. Waste disposal methods 
and practices are covered in 
inductions. Waste receptacles 
are not overfilled. 
Consideration to be given to 
minimising waste and reusing 
materials where possible. Only 
authorised waste carriers are 
used for transporting waste 

Spill kits available and 
personnel trained in their 
proper use. Proper waste 
receptacles to be sourced 
prior to further activities 
taking place that 
generate further waste 
production. 

5 2 10 
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from site  

Use and disposal of Electrical 
and electronic equipment 
(WEEE) 

Release of chemical 
emissions in landfill. 
Materials take long time to 
breakdown 

 
N 

   
C 

WEEE Regulations: if product 
purchased after 13 August 
2005 it can be returned to the 
manufacturer free of charge. If 
purchased before 13 August 
2005 and being replaced it can 
be returned to manufacturer 
of new equipment. 
Producer registration number 
is obtained when buying new 
equipment.  

If found in general waste 
pulled out and returned 
to manufacturer or 
disposed of as special 
waste. 

3 3 9 

Disposal of batteries and 
accumulators 

Chemical reactions in waste 
if not recycled. 
Impact on landfill. 

 
 

  
A 

 
C 

Put for recycling to Reception, 
collected free of charge and 
returned to manufacturer. 

If found in general waste, 
pulled out and sent for 
recycling. 

3 3 9 



 

 

 
 
 
 

ENVIRONMENTAL ASPECTS & IMPACTS REGISTER 

Global Energy Nigg Limited 
                             Port of Nigg 

Ross-shire 
IV19 1QU 

Aspects and Impacts Occurrence Controls Residual 
Risk 

Environmental Aspects 
 

Environmental Impacts 

N
or

m
al

 

Em
er

ge
nc

y 

Ab
no

rm
al

 Influence 
or 
Control 

Preventive Measures Corrective Measures 
 

Se
ve

rit
y 

Li
ke

lih
oo

d 

Si
gn

ifi
ca

nc
e 

 

PON-F-IMS-011                                                                                                       Page 8 of 10                                                                                                Rev01 

 

 
Use of Natural Resources 
Equipment left running 
when not in use. Wasting 
energy, unnecessary use of 
fuel. 

Depletion of non-renewable 
natural resources. Release of 
harmful emissions to 
atmosphere (CO2, NOx, SOx) 
by burning of fossil fuels at 
power stations, contributing 
to global warming, acid rain 
and other harmful effects on 
the environment.  

 
 
 

N 

   
 
 

C 

A walk round of the site is 
performed at end of the day to 
ensure no equipment is left on. 
 

Disciplinary action is an 
option if required 

3 4 12 

Use of consumables; plastic, 
cups, aluminium cans from 
use of welfare facilities. 
Provisions of drink and food 
vending machines 

Depletion of natural 
resources, disposal and 
landfill use. 

 
N 

   
C 

Reduce need for materials 
where possible 

Reuse materials when 
possible. 
Recycle materials where 
possible 

1 4 4 
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Nuisance 

Workshop noise or 
vibrations, trucks and fork- 
lifts, cranes. 
Dust, odour 
 
 
 

Noise, vibration, odour or 
dust (visual impact) which 
causes nuisance to 
neighbours 

 
 

N 

  
 
 

 
 

C 

Workshop doors kept closed to 
reduce noise nuisance impacts. 

Keep records of all 
complaints. Deal with 
complaints promptly and 
appropriately. Carry out 
investigations into the 
cause and record 
corrective actions. Use 
information to improve 
procedures and to 
prevent incidents in the 
future. 
Activity to be stopped 
and investigated if 
controls are failing. No 
further works to be 
carried out until controls 
are put in place.  

1 2 2 
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RISK RATING MATRIX 

Likelihood 
<Low (1) 

Not credible i.e. the team 
have never heard of event 

occurring in industry 

Low (2) 
Conceivable but would 

require multiple failures of 
systems and controls 

Medium (3) 
Less than average i.e. 

easy to postulate a 
scenario for accident but 

considered unlikely 

>Medium (4) 
More than average i.e. the 

team do not have direct 
knowledge but suspect 

that event may have 
occurred and represents a 

credible scenario 

High (5) 
Likely to occur and the 

team have knowledge of 
a similar event 

Se
ve

rit
y 

(c
on

se
qu

en
ce

s)
 

<Low (1) 
Negligible injury or health implications, no absence from work. 

Negligible loss of function or production with no damage to 
equipment or the environment 

1 2 3 4 5 

Low (2) 
Minor injury requiring first-aid treatment or headache, nausea, 
dizziness, mild rashes. Damage to equipment requiring minor 

remedial repair, loss of production or impact to the 
environment  

2 4 6 8 10 

Medium (3) 
Event leading to a Lost Time Incident or persistent dermatitis, 

acne or asthma. Localised damage to equipment requiring 
extensive repair, significant loss of function or production or 

moderate pollution incurring some restitution costs 

3 6 9 12 15 

<Medium (4) 
Involving a single death or severe injury, poisoning, 

sensitisation or dangerous infection. Damage to equipment 
resulting in production shutdown and significant production 
loss. Severe pollution with short-term localised implications 

incurring significant restitution costs 

4 8 12 16 20 

High (5) 
Multiple deaths, lung diseases, permanent debility or fatality. 

Major pollution with long-term implication and very high 
restitution costs 

5 10 15 20 25 

 
1 – 6  

MAY BE ACCEPTABLE: however, review task to see if risk can be reduced further 

8 – 12 
TASK SHOULD ONLY PROCEED with appropriate management authorisation after consultation with specialist personnel and 
assessment team. Where possible, the task should be redefined to take account of hazards involved or the risk should be 
reduced further prior to task commencement. * Appropriate Management is classed as Offshore Supervisors, Dive Superintendents, 
Project Managers, Operations Managers, and Directors 

15 – 25 TASK MUST NOT PROCEED. It should be redefined, or further control measures put in place to reduce risk. The controls should 
be re-assessed for adequacy prior to task commencement. 

Aspect Significance 
Insignificant 
Significant 
Significant 
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Statement 
This document is authorised by the Board of Directors of Global Energy Nigg Ltd.  It is their expectation that this 
procedure, and any associated procedures, are adhered to.  

Where this may not be possible, any deviation from this procedure should be clearly documented and authorised by 
Senior Management. 

Nigg Energy Park 
  

[Redacted]



Port Of Nigg Noise Management Plan 
    

Page 3 
PON-02-IM-0021 | Version: 2.0 

The master document is controlled electronically.  Printed or alternative versions are deemed to be uncontrolled copies. 

 

Contents 
 

1. INTRODUCTION ................................................................................................................................................... 4 

1.1. Purpose and Ownership ............................................................................................................................... 4 

2. SITE OVERVIEW ................................................................................................................................................... 5 

2.1. Site Location ................................................................................................................................................ 5 

2.2. Site Operating Hours ................................................................................................................................... 5 

2.3. Dominant Noise Sources .............................................................................................................................. 5 

2.4. Noise Sensitive Receptors ............................................................................................................................ 5 

3. NOISE MANAGEMENT PLAN ................................................................................................................................ 6 

3.1. Management ............................................................................................................................................... 6 

3.2. Maintenance ............................................................................................................................................... 6 

3.3. Training and Monitoring .............................................................................................................................. 6 

3.4. Mobile Plant ................................................................................................................................................ 7 

3.5. Abnormal Operation .................................................................................................................................... 7 

3.6. Complaints .................................................................................................................................................. 7 

4. REFERENCES ........................................................................................................................................................ 8 

5. DRAWINGS .......................................................................................................................................................... 8 

 

  



Port Of Nigg Noise Management Plan 
    

Page 4 
PON-02-IM-0021 | Version: 2.0 

The master document is controlled electronically.  Printed or alternative versions are deemed to be uncontrolled copies. 

1. INTRODUCTION 

1.1. Purpose and Ownership 

The impact of the operational noise on surrounding receptors was assessed by EnviroCentre in June 
2019, the results of which are presented in Document No. 671906/001, titled Nigg East Quay, Volume 
1, Environmental Impact Assessment Report (EIAR), dated 19th June 2019. This noise management 
plan is based on findings presented within the EIAR. 

The aim of this plan is to prevent or minimise noise and emissions and their impact on sensitive 
receivers by: 

• Identifying the causative factors, location and nature of such emissions; 
• Specifying the actions taken to prevent or minimise releases using Best Available 

Techniques (BAT); 
• Identifying foreseeable causes of malfunction or non-operations which could increase the 

emission and/or the impact on sensitive receptors. 

 
The content of this plan has been agreed between the Global Energy Nigg Ltd and The Highland 
Council on; 

 
……………………………………(date). 

 
The plan will be subject to regular review and amended as necessary. 

 

 
The Operator undertakes to adhere to the agreed plan at all times. Any amendments that are shown to 
be necessary should be discussed with The Highland Council prior implementation or incorporation 
into the plan. 

 

 
 
 

Agreed review date:………………………………. 

Operator: Global Energy Nigg Ltd 

 
Relating to the installation/ activities at; 

Nigg Energy Park 
Nigg 
Tain 
Ross-shire 

  

Person with overall responsibility; 

Name: 
Position: 

 

Signed .................................................................................................................. (for the Operator) 

 
Designation: 
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NSR 5 Cromarty; Shore Street 279190 / 867333 

 

3. NOISE MANAGEMENT PLAN 

3.1. Management 

Under normal conditions general best practice is used in the management of noise. The measures to be 
implemented at the site (BAT) are as follows; 

• Minimise, and if feasible avoid plant movements or loading / unloading activities on the southern half 
of the East Quay (due to line of sight to receptors in Balnapaling) during the most sensitive night-time 
period; 

• Use of centralised and temporary quiet generator systems positioned on, or near to the South and East 
Quaysides; 

• Where practicable, switch off vessel and rig generators when not required; 
• Where practicable, select low noise plant / equipment for works on the South Quay and East Quayside; 
• Keep doors to fabrication and workshop units closed where practicable; 
• Restrict the operation of loudspeaker communication systems to daytime periods only; and 
• Schedule high noise generating activities to occur during daytime hours, with restrictions on high noise 

activities at night. 

3.2. Maintenance 

• Where maintenance activities are to be carried out at night, ensure maintenance areas are remote, or 
isolated from areas of noise sensitivity; 

• Keep internal haul routes well maintained and minimise gradients; 
• Keep doors to fabrication and workshop units closed where practicable; 
• When plant/equipment is due for replacement/renewal, or when hiring, give preference to selection of 

low noise options; and 
• Carry out regular and effective maintenance on plant/equipment to reduce noise from wear and tear 

of components, with reference to manufacturer recommendations. 

3.3. Training and Monitoring 

• Provide training to existing and new start employees (through incorporation into the site induction 
process) in best practice noise management techniques / make familiar with the operational noise 
management plan; 

• Carry out weekly scheduled monitoring of on-site noise levels. Log measured levels, along with 
description of activities occurring at time of monitoring. The log may be used to determine particularly 
high noise generating activities, or combinations of activities to inform further refinement of this 
operational noise management plan (if required), or provide information in the event of noise 
complaints in the surrounding community; 

• The monitoring is to be carried out on the South Quay, close to the corner with the entrance to the 
Graving Dock. The monitoring position may be changed to elsewhere on the South Quay if particularly 
high noise generating activities are occurring at the usual noise monitoring location on the scheduled 
date; and 

• The monitoring should be carried out by a technically competent, trained person. 
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3.4. Mobile Plant 

• Design traffic routing and vehicle selection to avoid / minimise the requirement for vehicle reversing; 
• Where vehicle reversing alarms are required, they should be designed to cause the lowest practicable 

environmental impact; preferably they should be directional broadband noise emitters or 
automatically adjusted to ambient noise levels; 

• Avoid unnecessary revving of engines and shut down idling plant and equipment when not in use; 
• Acoustic covers to engines should be kept closed; 
• Noise from plant which is known to be particularly directional, where practicable, should be orientated 

such that the noise is directed away from noise sensitive areas; and 
• Regular scheduled servicing and maintenance as per plant manufacturer recommendations. 

3.5. Abnormal Operation 

Abnormal operations likely to occur at Nigg Energy Park are considered to be; 

• Breakdown of key items of plant; 
• Wear and tear of plant components giving rise to higher noise emissions; and 
• Due to demand, carrying out certain noise generating activities for longer durations than during a 

typical working day. 

In order to address abnormal operations, the following currently employed BAT measures shall be implemented: 

• Stationary Plant; regular replacement of consumables and wear and tear components to be carried 
out. The replacement schedule is based on the amount of usage, equipment inspections, and with 
reference to manufacturer recommendations; and 

• Mobile Plant; regular scheduled servicing and maintenance as per manufacturer recommendations. 

3.6. Complaints 

On any occasions that complaints are received, the following procedures shall be followed; 

• Any noise complaints that are received, or issues relating to noise from abnormal operations will be 
directed to the named person with overall responsibility (refer to Section 1); 

• The named person with overall responsibility shall investigate the source of the complaint / abnormal 
activity. Reference shall be made to noise levels collected on-site as part of routine scheduled weekly 
monitoring to see if correlation between event and complaint can be established (refer to Section 3.3); 

• If necessary, additional noise monitoring of source of complaint / abnormal activity shall be carried 
out; 

• Noise mitigation measures are to be established (where feasible), and implemented as soon as 
practicably possible. If necessary, the assistance of a suitably qualified consultant, who is a registered 
member of the Institute of Acoustics (IOA) may provide assistance to assess the source of the noise, 
and provide advice on suitable mitigation measures; 

• The source of the complaint and mitigation measures undertaken will be recorded in the site diary and 
will be made 

• If required by THC additional noise monitoring in accordance with BS4142:2014 Methods for rating and 
assessing industrial and commercial sound will be considered as part of the investigation. 
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1. Document Details 

1.1. Purpose 

To ensure that all personnel involved in waste management do so in the correct manner. 

1.2. Scope 

This procedure states how Port of Nigg (PON) manage waste in the correct manner and how waste is disposed across 
our projects, offices, and sites. 

1.3. Policy Statement 

This document is governed by the QHSE Policy Statement and the principles and ethics described therein.    

1.4. Reference Documents 

• Environment Protection Act 1990 (Section 34):  The Duty of Care – A Code of Practice 
http://www.netregs.org.uk/legislation/scotland/current/waste legislation.aspx 

 

1.5.  Approval 

This document is authorised by the PON Management and it is their expectation that this document and associated 
procedures are adhered to.  Where this may not be possible any deviation should be clearly documented and 
authorised by PON Management. 

2. Responsibilities 

2.1. Managing Director  

Managing Director shall: 

• Ensure that personnel are aware of and fulfil the requirements of this procedure. 
• Ensure that all staff involved in the handling of waste are adequately trained. 
• Provide spill equipment to protect the environment and adhere to applicable laws and regulations. 

 

2.2. Operations Director 

Operations Director shall: 
 
• Ensure that Waste Management Procedure is sufficiently communicated amongst personnel. 
• Provide suitable resources to support the implementation of this procedure. 
• Ensure relevant training takes place for all personnel. 

 

2.3. Facilities Director and Operations Manager 

Facilities Director and Operations Manager shall: 
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• Implement this procedure as it applies to them. 
• Ensure adequate information, training, and instruction to staff on waste management. 
• Provide spill equipment to protect the environment and adhere to applicable laws and regulations. 

 

2.4. HSEQ Department 

HSEQ Department shall: 

• Monitor the application of this procedure through the audit mechanism. 
• On request from other Managers or where needs arise arrange suitable training, instruction and, where 

appropriate, the supervision of waste management. 
 

2.5. Maintenance Manager and Supervisors 

Maintenance Manager and Supervisors shall: 

• Ensure that members of the workforce under their responsibility use the appropriate equipment and follow this 
procedure at all times when disposing waste. 

• Bring any matter of concern regarding waste to the immediate attention of the Operations Director or HSEQ 
Department. 

• Ensure that this work instruction is brought to the attention of persons under their direct control and that the 
rules concerning the proper handling of waste are strictly adhered to. 

• Regularly supervise and check to ensure that the proper safety equipment is supplied to individuals and that it is 
being used in the approved manner. 

• Ensure containers are kept in a secure area. 
• Ensure suitable spill kits and emergency contact numbers are readily available. 

 

2.6. All Employees 

All employees shall: 

• Follow this procedure as it applies to them 
• Use the correct equipment whilst handling waste. 
• Ensure hazardous substances are stored correctly and safely.  
• Report any incidents regarding waste immediately to their supervisor or HSE Manager. 

3. Definitions 

• Waste: Is any substance or object that the person discards, or intends to discard, or is required to discard (Waste 
Framework Directive 75/442/EC). 

• Controlled Waste: Relates to waste(s) produced by households, commercial premises or industrial sites. 
• General Waste: Waste which is not deemed hazardous can be sent to landfill without the need for treatment. 
• Inert waste: Uncontaminated earth and excavation waste which might include, for example, bricks, concrete, 

stone, building sand and gravel, ceramic materials, slates, weathered bituminous materials (inactive). 
• Special/ Hazardous waste: Hazardous waste is controlled waste of any kind that is or may be dangerous or difficult 

to treat, keep or dispose of, whereby hazardous provision is required for dealing with it. Such waste is defined as 
containing substances which are dangerous to life (active). 

• Duty of Care: Is anyone who in any way has a responsibility for controlled waste is to ensure that it is managed 
properly and recovered or disposed of safely. 
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• Waste Carrier: Drivers of vehicles whose main aim is to collect waste(s) from producers and deliver those wastes 
to waste management facilities. 

• Waste stream: The individual components of our total waste production. 
• Waste management licence: issued to a facility will keep, treat or dispose of wastes, i.e. transfer station or landfill 

site. 
• Consignor: the consignor normally the waste producer is the person who hands over the waste to the carrier.  
• Carrier: the carrier is the person who collects waste material for transportation to the waste disposal company 

(consignee). 
• Consignee: the consignee is the one who receives the waste, so will be the holder of an appropriate waste 

management license or operate a waste treatment process. 

4. Procedure 

4.1. Introduction 

These procedures enable adherence to the relevant legislation and shall be enforced to prevent environmental 
degradation and litigation. 
 
This procedure highlights the responsibilities of PON personnel under UK and European law regarding the 
management of waste. 
 

4.2. Waste Hierarchy Checklist 

1) Eliminate. 
2) Reduce. 
3) Re-use. 
4) Recovery (recycling, composting, energy recovery). 
5) Disposal. 

 
Before any waste (especially waste with hazardous contents) is assigned to a disposal route, alternatives such as 
reduction re-use and recovery shall be assessed. The first priority is reduction of the amount of waste produced, 
followed by re-use and recovery. 
 
Disposal is the least attractive option and efforts shall be made to promote the categories at the top of the waste 
hierarchy. 
 

4.3. Waste Assessment 

• Waste generated from all activities shall be identified by the HSEQ Department as disposable waste or re-usable/ 
recyclable waste when leaving the site or upon reception at a site. 

• The HSEQ Department is to determine waste types, their disposal, special considerations, whether SDS is required, 
what skip or container can be used, and any other information required. 

• The HSEQ Department is to ensure that materials are allocated to the correct disposal route and deciding whether 
the material can still be used within company activities or whether it can still be used in some way within its 
original intended purpose. 

• If it can be used for its original intended purpose it is not waste and shall be allocated to an area or activity which 
can use the material, provided its re-use does not impair specified standards. 

• The HSEQ Department shall ensure that all waste items are disposed of in accordance with the waste hierarchy 
checklist.  
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4.4. Storage 

• The integrity of waste container(s) is to be checked by the Site Management prior to use. In the event that the 
waste containers integrity has been affected (i.e. holes, cracked lid, distorted vessel, thinning of container) report 
this immediately to the HSEQ Department and request a replacement. A label shall be placed on the container 
clearly identifying that this container is not fit for the storage, uplift and disposal of waste. 

• In the event of spillages/leaks from liquid waste(s) absorb with inert material such as sand, spill pads/booms etc.  
Ensure that the spill/leak does not enter drainage or contaminate ground – in this event contact the HSEQ 
Department for advice. 

• Waste containers must always be clearly labelled with their contents. Waste products must only be placed into 
those receptacles that have been allocated for that purpose.  

• Waste for re-use, recycling, hazardous waste and general waste must be segregated and labelled. 
• To prevent windblown pollution and contamination skips should be covered or enclosed unless stored undercover 

or within a building. 
• Both waste oil and chemicals, and new oil and chemicals on site are to be stored in drums and within a bunded, 

secure area. 
• All scrap metal should be held in enclosed skips where practical. For large items of redundant plant, these should 

be laid aside in an allocated area, and covered until earliest removal from site. 
• Waste receptacles to be sited in appropriate locations to minimise visual impact.  
• Waste containers should be inspected regularly for faults or leaks. 

 

4.5. Authorised Carriers of Waste Material 

• The company has a waste carrier’s licence which covers vehicles, which carry the licence, for the transportation 
of waste material to a licensed waste management facility.  

• The HSEQ Department has the overall responsibility to ensure that the waste carrier’s licences are up to date. 
• All sub-contractors that carry waste shall hold a current, valid waste carrier’s licence. 

 

4.6. General Disposal Procedures 

• Wastes are to be stored only in skips or enclosed containers. 
• Check companies waste disposal licence prior to use. Where it is found that a contractor is not registered or the 

license has expired, the contractor shall no longer be used.  
• Where a contractor claims he is exempt from licensing, contact SEPA to confirm that he is registered as an exempt 

activity. If the contractor is not registered then waste shall be disposed of via an alternative route. 
• The Site Management is responsible for ensuring that hazardous wastes are not mixed with inert/ general wastes 

and are allocated to an appropriate container. 
• All employees shall ensure that waste is segregated into individual waste streams of steel, wood, plastic, mixed 

rubbish and hazardous waste. 
• If the waste carrier cannot provide a waste transfer note request a PON waste transfer note from the HSEQ 

department. 
 

4.7. Waste Containment on Sites & Projects 

• Skips and containers on sites shall be clearly marked for their intended waste stream contents.  
• Segregated waste shall be contained in vessels that are not rusty or leaking and that are suitable for the disposal 

of the particular waste type, e.g. correct volume and correct height for loading waste into. 
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1. Plan Introduction 

Port of Nigg (PON) has developed and implemented this Emergency Response Plan (ERP) that outlines the 
Company’s commitments and arrangements for preparing for and responding to potential emergencies and 
dangerous occurrences on the premises. 

The structure and content of the ERP is designed to comply with relevant standards and to reflect general good 
industry practice. 

1.1. Plan Objective 

The objective of the Port of Nigg ERP is to outline arrangements, roles and responsibilities that have been put in 
place to respond to and support emergencies, incidents and dangerous occurrences at the facility. 

This objective complements and is supported by the Global Energy Group’s commitment to ensuring the safety of 
personnel, minimizing harm to the environment, protecting assets and maintaining security during both normal 
operations and in emergency circumstances.  This objective is also aligned with key policy statements and 
commitments outlined in the Global Corporate Management System and Port of Nigg’s Integrated Management 
System (IMS). 

The objective of this ERP is also to provide guidance to personnel who have emergency response responsibilities in 
the following emergency response areas: 

1. Planning and preparing for potential emergencies 
2. Execution of the emergency response system, including the Emergency Response Action Plans outlined in 

this document. 
 

1.2. Plan Scope 

The scope of this ERP applies to all Port of Nigg facilities and to all personnel whether employed by PON, Sub-
contractor, Client organizations or visitors. The ERP defines how PON will respond to, support and assist in the 
management of Emergency Response Activities in the event of an incident. 

 

1.3. Plan Structure 

The Port of Nigg ERP has been structured to enable the Emergency Response Teams to quickly access the required 
information during an emergency. 

Section 1 - Emergency Response Plan 

Section 2 - Emergency Response Planning 

Section 3 - Emergency Response Execution 

Section 4 – Appendices 
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An organogram of the PON Emergency Response Plan structure is given in Figure 1-1. 

 

Figure 1-1:  PON Emergency Response Plan Structure 

 

PON
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Emergency 

Response Manual
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Emergency 

Response Planning
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Emergency 

Response Execution

Section 4 - 
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Detailed information on the composition, command structure, and roles and responsibilities of the Emergency 
Response Teams are outlined in sections 3.1 Emergency Response Command Organization & 3.2 Facility Emergency 

Response Organization 

 
Section 1 - Emergency Response Plan 

Section 1 (this section) sets out the description of the PON Emergency Response Plan itself.  It covers the following 
major topics: 

• Objective 
• Scope 
• Structure 
• Limitations 
• Integration with other documents 
• Integration with external Parties 
• Responsibilities 
• Review and update 
• References 

 
Section 2 - Emergency Response Planning 

Section 2 includes the descriptions of the Company’s Emergency Response Organization, arrangements and 
capabilities.  It provides important instructional guidance to Company personnel on how the emergency response 
system is planned and expected to operate in practice and covers the major following topics: 

• Emergency response philosophy 
• Emergency response priorities 
• Emergency Response Organization 
• Emergency Response Team roles and responsibilities 
• Emergency Response Centre 
• Emergency response drills and exercises 
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Section 3 - Emergency Response Execution 

Section 3 includes the descriptions of the actual emergency response action plans to be followed when responding 
to emergency situations.  The contents of this section are based on the overall Company emergency response 
system and addresses the following topics: 

• Emergency Response Team Activation 
• Emergency Response Team call out process 
• Emergency Response action plan 
• Emergency response information management 
• Internal communications 
• External communications 
• Post-emergency response actions3.2 

 

Section 4 - Appendices 

Section 4 includes emergency response reference material and information that is updated on a regular basis as the 
tenants change or as vessels arrive / depart. The appendices included are: 

• Appendix A - Emergency Contact Directory  
• Appendix B – Emergency Contact Log 
• Appendix C – Emergency Event Log 
• Appendix D - Emergency Information Report  
• Appendix E – Tenant ERPs 

 

1.4. Plan Limitations 

This ERP only addresses the required actions for emergency response and does not directly address the measures 
required for the prevention of emergencies.  Emergency prevention measures are addressed in other Company HSE 
related documentation (Safe System of Work Procedure – PON-02-OP-0001). 

 

1.5. Plan Integration with other Documents 

This ERP has been developed to define the specific arrangements within PON. Integration with other relevant 
documents which may affect operations within the site may be required such as –  

• Tenant specific ERP 
• Vessel Station Bill 
• Adjacent oil and gas storage facility ERP 

 

1.5.1. Client / Tennant Emergency Response Plan  

Rig / Ship specific ERPs / Station Bills of Rigs / Vessels within PON Boundaries. 
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1.5.2. Global Business Management System (BMS) 

As a document that has been developed and implemented through the Global BMS, this ERP is supported by and 
subject to the requirements of other policies, procedures and processes that are documented within the BMS, 
including document control and management review requirements. 

1.5.3. Vessel / Rig Station Bill 

Each MODU maintains a Station Bill defining the emergency response actions to be taken while onboard the vessel. 

1.5.4. Tenant and Third Party Contractors 

Tenants will normally have a pre-existing emergency response system in place that is specific to the location and 
type of operations to be undertaken.  There may also be third party contract personnel involved in emergency 
response duties depending on the scope of operations being undertaken.  It is important that an integrated 
emergency response system is developed between the Company, Tenant and third party contractor.  To achieve this 
integration, the Tenant and third party contractors should review the PON ERP and identify the arrangements within 
a bridging document. 

1.5.5. Regulatory Authorities 

Integration of this ERP with regulatory authorities is limited to region specific reporting and communication 
requirements.   

1.6. Plan Responsibilities 

Key roles and responsibilities have been defined as they relate to the development and implementation of the ERP.  
Specifically, the PON designated HSE Resource is the designated Document Reviewer and Document Controller while 
the nominated Document Owner is the Facilities Director of Port of Nigg. 

1.7. Plan Review and Update 

The PON designated HSE Resource is responsible for conducting formal reviews and updates of the ERP under the 
following circumstances: 

1. Every five (5) years 
2. After lessons learned from conducting emergency response drills and exercises 
3. As directed and / or in cooperation with the designated Regulatory Authority or Client. 
4. Upon major structural or operational change within the park 

 

2. Emergency Response Framework 

Port of Nigg have developed and implemented an Emergency Response Framework to ensure that all emergency 
response activities, reporting mechanisms and recordkeeping arrangements are consistent and allow for effective 
emergency response to be conducted. The objectives of the Framework are to: 
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• Ensure consistency within the Park regardless of whether PON facilities or the Tenant facility is affected, 
while still complying with PON Integrated Management System (IMS) and the Global Energy Group (GEG) 
Business Management System (BMS) requirements. 

• Ensure that ERPs are: 
o Sufficiently robust, defined and outlined such that the Company’s response to emergencies is fully 

communicated and understood 
o Sufficiently flexible to ensure that the PON ERPs are able to be incorporated / applied to actual 

operating conditions and specific arrangements. 
 

2.1. Emergency Response Philosophy 

The emergency response philosophy is considered to be in line with, and similar in intent to established policy and 
commitment statements implemented throughout the PON IMS. 

Port of Nigg management shall ensure that any emergency is dealt with in an efficient and professional manner so 
that safety of personnel is not compromised, the integrity of assets and security is maintained, and environmental 
pollution is minimized.  

The Company is committed to ensuring that: 

• Emergencies identified on or near PON facilities which have the potential to affect the safety of personnel, 
impact the environment or cause asset damage are adequately planned for and that sufficient preparatory 
measures are in place  

• Sufficient resources are provided to ensure that the Company’s planning activities, preparatory measures, 
response activities and recovery efforts are appropriate to the scale and nature of potential emergencies. 

• Personnel who have emergency roles, responsibilities and duties are aware of their responsibilities and are 
fully capable of discharging them 

• Systems, equipment and personal protective equipment (PPE) that relate to emergency response are fit for 
purpose and available for use in an emergency 

• All potential and actual emergencies are documented and reported to ensure that all notification and 
reporting responsibilities are fulfilled, including statutory obligations. 

• All potential and actual emergencies are documented and investigated to ensure that root causes are 
identified, measures are put in place to prevent reoccurrence, and that lessons learned are communicated 
and implemented to facilitate continuous improvement in HSE performance. 
 

2.2. Emergency Response Priorities 

In accordance with Global Energy Group’s established emergency response philosophy, and other policy statements 
and commitments in the PON IMS and the GEG BMS, GEG have developed four (4) Emergency Response Priorities. 

The purpose of establishing priorities for emergency response is to provide guidance to emergency response 
decision makers.  These priorities are reflected in the developed emergency response plans and outlined emergency 
response responsibilities.  However, these priorities are not mutually exclusive of each other.  Attempts to protect 
equipment will have a direct relationship to the ability to protect the safety of personnel and the environment. 

The four (4) priorities that the Company has established for emergency response are: 

1. Safety of personnel 
2. Protection of the environment 
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3. Safety of the assets 
4. Maintenance of Security. 

 

2.3. Emergency Command and Control 

After the emergency response has been initiated from the alarms and communications, the next part of the strategy 
is to commence command of emergency response resources and to take actions to bring the emergency under 
control. 

Emergency command and control is defined as the ability of the PIC and the Emergency Management Team to 
effectively direct the emergency response resources in an emergency, and to direct personnel to abandon the area 
to facilitate escape, evacuation and recovery to a place of safety. 

2.3.1. Emergency Command 

To achieve an adequate emergency response, the facility has an established command structure with corresponding 
roles and responsibilities, with the following objectives: 

• Ensure that there is a defined single Person in Charge during an emergency with authority and responsibility 
for ensuring the safety of all personnel. 

• Ensure that there is a defined hierarchy of command in an emergency to enable the Person in Charge to 
effectively and efficiently direct and delegate emergency response activities in a range of emergency 
scenarios  

• Ensure that there is sufficient flexibility in the hierarchy of command to enable others to assume the Person 
in Charge role in the event the existing PIC is unable to. 

• The emergency command function is executed from the emergency control centre where all necessary 
controls for emergency response systems and emergency communications resources are located. 

The emergency command function is executed from the emergency control centre where all necessary controls for 
emergency response systems and emergency communications resources are located. 

2.3.2. Emergency Control 

The emergency control response is executed to bring an end to the emergency situation or if it is not safe or practical 
to control the emergency, to quickly move personnel to a place of safety. 

After an assessment of the emergency has been completed by the Emergency Response Team the decision to 
undertake the emergency control actions will be made by the Emergency Response Control Team Person in Charge 
(ERCT PIC).  The PIC will consider the safety of emergency response personnel when making the decision to attempt 
to control the emergency. 

The actual “at location” emergency actions taken during the emergency control response are led by the Emergency 
Response Team Leader.  The ERT leader co-ordinates his decisions with the Emergency Response Control Team PIC. 

The emergency control response actions continue until the PIC declares that the response has been successful or if 
the PIC declares that the emergency cannot be controlled and that a facility evacuation is required. 
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3. Emergency Response Organization 

The role of the Emergency Response Command Organization is to ensure that resources, roles, responsibilities, and 
activities are allocated and organized to enable the Company to respond to an emergency in an effective, efficient 
and consistent manner. 

The Emergency Response Command Organization consists of an Emergency Response Team, whose role is to provide 
support to the facility in the event of an emergency. The Emergency Response Command Team is directed by the 
Person in Charge and operates out of the dedicated Emergency Response Centre. 

The Facility Emergency Response Teams are directed and coordinated by the Emergency Response Team Leader.  
The Emergency Response Team Leader is directly responsible for notifying the Person in Charge at the Emergency 
Response Command Team of the situation at the scene of the emergency situation. 

Ultimately, the PIC has overall authority and responsibility for the emergency response actions at the facility in 
emergencies. 

The PIC roles and responsibilities are defined in greater detail in section 3.1.1 of this plan. 

Figure 3-1: PON Emergency Response Organization 

 

3.1. Emergency Response Command Organization 

The Emergency Response Command Team consists of nominated PON staff with allocated positions and functions.  
The Emergency Response Command Team is directed by the Person in Charge (PIC), who acts as the GEG / PON 
responsible person in an emergency. 

The main function of the Emergency Response Command Team is to provide support, information and assistance to 
the facility Emergency Response Teams.   

The ERCT consists of the following positions: 

• Emergency Response – Person In Charge 
• Security Coordinator 
• Tennant Liaison 
• HSE Coordinator (Typically supplied by Tennant if required) 
• Personnel Coordinator (Typically supplied by Tennant if required) 
• Administration Coordinator 
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3.1.2. Emergency Response Centre 

Emergency Response Centre Address 
The designated Emergency Response Centre Location at Port of Nigg is located at the following address, with 
location map provided in Figure 3-3: 

Port of Nigg 

Boardroom 

Figure 3-3: Emergency Response Centre Location Map 

Emergency Response Centre Location 

 

 

  

 

Alternate Emergency Response Centre 
The decision to abandon the main Emergency Response Centre is the responsibility of the Emergency Response PIC, 
as advised and supported by the designated members of the facility Emergency Response Team. 

The Alternate Emergency Response Centre is located at the Main Office Reception Area. 

The plan for abandoning the primary Emergency Response Centre and activating the alternate is described below. 
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4. Emergency Response Training and Competence 

To ensure that the ERCT can function effectively in an emergency situation it is recognized that personnel must be 
trained and competent when implementing the emergency response scenarios described in this ERP. 

General training and competence requirements relating to emergency response at PON are outlined within this 
manual.  The PON Facilities Director is responsible for ensuring the necessary emergency response training is 
conducted and certification maintained for all relevant ERT members. 

4.1. Emergency Response Control Team Training and Competence  

Competencies for the ERCT are assured and verified via emergency drills and exercises during which the emergency 
response action plans described in this plan are tested. 

4.2. Emergency Response Team Leader Training and Competence 

Competencies for the ERTL are assured and verified via emergency drills and exercises during which the emergency 
response action plans described in this plan are tested First Aid / CPR. 

4.3. Emergency Response Team Training and Competence  

Global Energy Group and Port of Nigg ensures the competency of personnel to respond to an emergency through 
dedicated external training courses and in-house training. 

• First Aid / CPR 

 

5. Emergency Response Drills and Exercises 

5.1. Emergency Drills and Exercises 

Emergency response exercises must be conducted to ensure that ERT members are familiar with their roles and 
responsibilities and that the ERCT is prepared to support an emergency situation at the facility. 

Emergency exercises may be held in coordination with the Tenants, and typically include input, scenarios and 
variables that are included / covered by relevant Tenant-specific emergency response plans.   

Emergency response exercises developed or carried out by the Tenant to reflect arrangements that are made on a 
project-specific basis are also likely to involve key contractors and service providers that are identified in these 
emergency response plans. 

5.1.1. Emergency Response Control Team Exercises 

The ERCT shall conduct a facility exercise at regular intervals (at least annually).  These exercises allow the ERCT 
members to review their roles and responsibilities and rehearse activation and support functions so as to be 
prepared for an actual emergency at the site.  Specific scenarios to be used for emergency exercises include: 

• Emergency response scenarios outlined in PON emergency response action plans 
 

• Scenarios proposed by Tenants 
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Emergency response reporting ensures that all details of the emergency are recorded accurately and reported 
appropriately.  Reporting and recording of emergencies at the facility primarily involve: 

• Reporting the emergency to the Group’s Corporate Office 
• Recording all incoming and outgoing communications during the emergency 
• Recording of all significant events as they occur, including activities of the ERT and ERCT. 
• Maintaining key information through the Command and Control Board 

 

6.1. Emergency Response Information Report 

Emergencies are officially reported to the Corporate Group by the Emergency Response Control Team PIC through 
completion and submission of the Emergency Response Information Report. 

This form records key details of the emergency to allow the Corporate Group Team to provide appropriate support 
and information to the facility.  Key details captured by the report include: 

• Name of Person in Charge 
• Nature and location of the emergency 
• Operating condition, and the operations that were underway when the emergency occurred / commenced 
• Details of any action(s) already taken to respond to the emergency 
• Details of any evacuation or down-manning that has occurred 
• Details of any known casualties / injured persons (IPs)  
• Prevailing weather conditions  
• Emergency services contacted / ETA 
• Any other relevant information. 

The Emergency Information Report is included as Appendix D to this ERP. 

 

6.2. Emergency Contact Log 

Emergency contact logs are maintained to ensure that all communications to and from the facility’s Control Centre 
are recorded and appropriately transferred and / or acted upon.  Contact logging is conducted by the Administrator 
and is carried out using the Emergency Room Contact Documentation Log which records the following details: 

• Unique record number 
• Date and time of communication 
• Name of the contacting party 
• Telephone number or details of other contact method(s) 
• Any action(s) taken or relevant notes as a result of the communication. 

 

The Emergency Contact Log is included as Appendix B to this ERP. 
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The siren also alerts the Emergency Response Teams that a situation is taking place, and that they should proceed to 
their Emergency Mustering point. 

9.1.2. Emergency Response Team Communications 

Communications within the Emergency Response Team are carried out initially to initiate the Emergency Response 
Team Call Out Phase.  Ongoing internal communications are also used for the following purposes: 

• Coordinating emergency response actions between the Emergency Response Control Team and the 
Emergency Response Teams 

• Informing Tenants / Client of the ongoing situation via the Security Personnel or Tenant Liaison 
• Informing the Corporate Group of the ongoing situation 
• Ensuring that all personnel on the Emergency Response Team are available at all times and are aware of the 

current status of the emergency situation. 

Business, mobile and off-hours contact details for all members of the Emergency Response Teams and their 
alternates are recorded in the Emergency Contact Directory, which is included in this document as Appendix A.   

All Emergency Response Team members have access to landline telephones at the Emergency Response Centre and 
are also equipped with portable radios and mobile phones. 

9.1.3. Facility Communications between ERCT and ERT 

Once the Emergency Response Control Team is activated, the Emergency Response Person in Charge becomes the 
main point of contact between the Emergency Response Control Team and the Emergency Response Teams. 

All communications between the Emergency Response Control Team and the facility Emergency Response Teams is 
recorded on the Emergency Communication Logs. 

Land line telephone communications can be utilized, or UHF Radios to communicate from the site to the Security 
Gate / ERC. 

9.1.4. Corporate Group Communications 

Communications between the Emergency Response Control Team and the Corporate Group Office is carried out by 
the Emergency Response Control Team Person in Charge.  These communications serve two (2) main purposes: 

• Notify Corporate Group senior management that an emergency has occurred at the Port of Nigg facility 
• Prompt Group senior management to activate crisis management plan arrangements and to prepare for 

media / personnel correspondence. 

All enquiries from the media, press and other interested parties are directed to the Group Communications Director 
as directed by the Emergency Response Control Team PIC.  

All internal and external communication from the Crisis Management Team is directed by the Communications 
Director who manages the Crisis Communications Team, which is responsible for key emergency-related 
communications and inquiries including: 

• Delivering official directives, guidance and instructions from Global Energy Group to employees, including 
posting information on the Global Energy Group website 

• Developing press releases for stakeholders and the general public 
• Preparing for press conferences and other media appearances. 
• Preparing and delivering accurate information to concerned family members. 
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9.2.3. Government Agency Communications 

Contact and reporting to government agencies and regulatory authorities is conducted by the HSE Coordinator at the 
direction of the Emergency Response Person in Charge and after consultation with the Group Communications 
Director.   

All reporting and notification of an emergency is carried out in accordance with local regulatory requirements.   

Contact details and reporting numbers are recorded in the Emergency Contact Directory (Appendix A of this 
document). 

 
9.2.4. Public and Media Communications 

All public and media communications are directed to the Global Energy Group Communications Director at the 
direction of the Emergency Response PIC.   

“No Comment” or the holding statement text shall be provided until an official response has been prepared and 
released by the Group Communications Director.  

 

9.2.5. Client Emergency Response Team Communications 

Upon activation of the Emergency Response Team, the Tenant Liaison attends the Tenants Emergency Response 
Centre (when applicable) to provide communications liaison functions.   

The Tenant Liaison provides information to the Tenant upon direction from the Emergency Response Control Team 
PIC, and also notifies the Facility ERTs of any developments and direction from the Tenant’s own emergency 
response efforts. 

The Emergency Response Control Team PIC is the primary person responsible for communication between the ERC 
to the Tenant ERC.  Any other persons must receive authorization from the Emergency Response Control Team PIC 
prior to contacting the Tenant ERC. 

All communications to and from the Tenant Liaison are recorded on the Emergency Contact Log and all actions are 
recorded on the Emergency Event Log (see Appendices B and C of this document respectively). 

9.2.6. Next of Kin Communications 

Communications with next of kin is as directed by the Emergency Response Control Team PIC and is either carried 
out locally by the Tenant Personnel Coordinator, or via the Corporate Group Crisis Management Centre. 

9.3. Post Emergency Response Communication Actions 

An emergency is deemed to be concluded when all personnel have reached a place of safety, and there is no further 
danger to personnel, the environment or the facility.  When an emergency is concluded, the Emergency Response 
Control Centre PIC is responsible for directing the Emergency Response Teams to stand down, and direct post-
emergency response actions to commence.  The instruction to stand down is recorded on all Emergency Event Logs 
and the Emergency Event Board. 
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Upon stand down, all logs and other supporting information that have been generated or gathered during the course 
of the emergency are placed into a designated folder which is retained by the Emergency Response Control Team 
PIC.   

The Tenant Liaison returns from the Tenants Emergency Response Centre, and the Emergency Response Control 
Team PIC contacts the Corporate Group Office and any other relevant third parties to inform them of the ERC stand 
down and conclusion of formal emergency response actions.   

The Emergency Response Control Team PIC is then responsible for conducting a formal debrief of the Emergency 
Response Teams as soon as realistically possible following the conclusion of the emergency. 

These debriefs are formally minuted and any corrective actions and opportunities for improvement are recorded and 
actioned to appropriate responsible persons.   

The Emergency Response Control Team PIC is responsible for the allocation, tracking and close out of these actions.  
Preparations are also made for conducting any applicable incident investigation, which are carried out in accordance 
with GEG BMS reporting requirements. 

 

10. Appendices  

 

See below 
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10.2. Appendix B - Emergency Contact Log 

 

 

 

 

 

 

 

 

 

 

 

10.3. Appendix C - Emergency Event Log 
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10.4. Appendix D – Emergency Information Report 
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10.5. Appendix E – Tenant ERP’s 
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