Inspection Defect Summary Report

This report is produced from the WDM Limited RMS System and shows defects identified from inspections during the period between

14/05/2020 and 31/03/2022, and defects raised outside of inspections on the same Section(s) during this period.
(Section is 'JCT (L) POLQUHAP TO SKERRINGTON ROUNDABOUT',)

TRANSPORT
SCOTLAND

Defect Reference Start End Item Type Item Detail Defect
m m Category

13258/60 : JCT (L) POLQUHAP TO SKERRINGTON ROUNDABOUT

Safety Inspection of A76 & A77 Ayr North V1 on 19 May 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 26 May 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 02 June 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 09 June 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 16 June 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 23 June 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 30 June 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 07 July 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 14 July 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 21 July 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 28 July 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 04 August 2020

No defects recorded

Safety Inspection of A76 & A77 Ayr North V1 on 11 August 2020

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 29 September 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 02 October 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 06 October 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 09 October 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 13 October 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 16 October 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 20 October 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 23 October 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 27 October 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 30 October 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 03 November 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 06 November 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 10 November 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 13 November 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 17 November 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 20 November 2020
No defects recorded
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m m Category Completion Date Date

|

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 24 November 2020

No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 27 November 2020

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 01 December 2020
NSW75608406-237941691 150m 1560m MANHOLE Blockage CAT 1 29/12/2020 Completed 18/12/2020 A76 sth of boreland layby sth of

(BLOK) Defects skerrington rbt

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 04 December 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 08 December 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 11 December 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 15 December 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 22 December 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 22 December 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 26 December 2020
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 29 December 2020
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 04 January 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 05 January 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 08 January 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 12 January 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 15 January 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 19 January 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 22 January 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 26 January 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 29 January 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 02 February 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 05 February 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 11 February 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 12 February 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 16 February 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 19 February 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 23 February 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 26 February 2021
No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 02 March 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 05 March 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 09 March 2021
No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 12 March 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 16 March 2021
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No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 19 March 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 23 March 2021

No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 26 March 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 30 March 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 06 April 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 13 April 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 20 April 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 27 April 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 04 May 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 11 May 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 18 May 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 25 May 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 01 June 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 08 June 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 15 June 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 22 June 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 29 June 2021
NSW75675532-238194063 44m 44m GULLY Other (OTHR) CAT 1 27/07/2021 Completed 15/07/2021 A76 sb cw opposite jct for

Defects polquhap sth of skerngton rbt

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 06 July 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 13 July 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 20 July 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 27 July 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 03 August 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 10 August 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 17 August 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 24 August 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 31 August 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 07 September 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 21 September 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 28 September 2021

No defects recorded

Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 01 October 2021

No defects recorded

Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 05 October 2021
NSW75735832-238409452 1,702m 1,702m TRAFFIC_SIGNS Missing (MISS) CAT 1 02/11/2021 Completed 05/10/2021 A76 sb verge sth of skerrington

Defects rbt
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Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 08 October 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 12 October 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 15 October 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 19 October 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 22 October 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 26 October 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 29 October 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 02 November 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 02 November 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 05 November 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 09 November 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 12 November 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 16 November 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 19 November 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 23 November 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 26 November 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 30 November 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 03 December 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 07 December 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 10 December 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 14 December 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 17 December 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 21 December 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 24 December 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 28 December 2021
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 31 December 2021
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 04 January 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 07 January 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 11 January 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 14 January 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 18 January 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 21 January 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 25 January 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 28 January 2022
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No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 01 February 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 04 February 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 08 February 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 11 February 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 15 February 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 18 February 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 22 February 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 25 February 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 01 March 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 04 March 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 08 March 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 11 March 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 15 March 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 18 March 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 22 March 2022
No defects recorded
Safety Patrol of NSW A78_A76 Ayr Winter Safety Patrol Route on 25 March 2022
No defects recorded
Safety Inspection of NSW A78_A76 Ayr Safety Inspection Route on 29 March 2022
No defects recorded

)
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ID Name

763524 NSW A78_A76 Ayr Safety Inspection
763525 NSW A78_A76 Ayr Safety Inspection (R)
763526 NSW A78_A76 Ayr Safety Inspection (R)
912750 NSW A76 Ayr Night Inspection

763527 NSW A78_A76 Ayr Safety Inspection (R)
942304 A76 Skerrington roundabout GN 22
763528 NSW A78_A76 Ayr Safety Inspection (R)
763529 NSW A78_A76 Ayr Safety Inspection (R)
763530 NSW A78_A76 Ayr Safety Inspection (R)

Inspection Status

Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete
Complete

FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

Flagged Dates From

2022-04-05T07:00:00Z
2022-04-12707:00:00Z
2022-04-19T07:00:00Z
2022-04-20T07:00:00Z
2022-04-26T07:00:00Z
2022-05-03T05:00:00Z
2022-05-03T07:00:00Z
2022-05-10T07:00:00Z
2022-05-17T707:00:00Z

Dates To

2022-04-06T00:59:59Z
2022-04-13T00:59:59Z
2022-04-20T00:59:59Z
2022-04-21T00:59:59Z
2022-04-27T00:59:59Z
2022-05-04T22:59:59Z
2022-05-04T00:59:59Z
2022-05-11T00:59:59Z
2022-05-18T00:59:59Z

Inspection Type

TRUE
TRUE
TRUE
TRUE
TRUE
FALSE
TRUE
TRUE
TRUE

Modified On
2022-04-06T06:39:17.59352837
2022-04-13T06:50:18.67454052
2022-04-20T11:49:48.958458Z2
2022-05-17T721:13:39.293217Z
2022-04-27T705:40:54.35132782
2022-05-03T20:42:38.44265732
2022-05-04T05:29:21.4246281Z
2022-05-11T06:29:49.77042182
2022-05-17T712:12:04.4008173Z2

Roads
A76, A78
A78, A76
A76, A78
A76
A76, A78
A76
A76, A78
A76, A78
A78, A76

Recur
Weekly
Weekly
Weekly
Monthly
Weekly

Weekly
Weekly
Weekly

Created On
2022-04-05T14:16:40.51881197
2022-04-05T14:16:41.0833333Z
2022-04-05T14:16:41.1066667Z
2022-04-20T12:39:13.4529085Z
2022-04-05T14:16:41.1766667Z
2022-05-03T20:29:01.3700675Z
2022-04-05T14:16:41.1933333Z
2022-04-05T14:16:41.21Z
2022-04-05T14:16:41.2266667Z

Unit

South West
South West
South West
South West
South West
South West
South West
South West
South West



[Redacted]

From: [Redacted] @amey.co.uk>

Sent: 23 September 2020 12:07

Subject: A76 Essential Maintenance - New Dates

Attachments: 20NSW0103025100001 Location Plan-min.pdf; 20NSW0103025100002 Diversion-
min.pdf

All,

Change of dates for the A76 essential maintenance project, east of New Cumnock (see attached:
20/NSW/0103/0025/100/001).

The Traffic management arrangements are as follows:

4no Overnight Closures — Monday 05th October to Thursday 08th October (20:00 -
06:00)

Works involve resurfacing approx. 600m of existing trunk road. A diversion route will be in place for
the duration of the works, please see attached Diversion drawing (20/NSW/0103/025/100/002).

PLEASE NOTE - There will be no provision for windfarm / abnormal load movements through the works
during the times stated above. It should also be noted that emergency services shall not be affected
by these works.

Thanks
[Redacted]

Senior Civil Engineer | Amey Consulting
[Redacted] @amey.co.uk
Precision House | McNeil Drive | Eurocentral | Motherwell | ML1 4UR

amey

From: [Redacted]

Sent: 01 September 2020 11:31
Subject: A76 Essential Maintenance

All,

As part of Amey’s strategic trunk road management programme, Amey will begin an essential maintenance project
on the A76, south of New Cumnock (see attached: 20/SW/0103/039/100/001).

Our workers, and those of our contractors, will follow strict physical distancing protocols as part of our steps to
return safely to work, and deliver those essential maintenance schemes that have been identified as vital to
maintaining the integrity and safety of the trunk road network

The Traffic management arrangements are as follows:

5no Overnight Closures — Monday 28th September to Friday 02nd October (20:00 -
06:00)



Works involve resurfacing approx. 600m of existing trunk road. A diversion route will be in place for
the duration of the works, please see attached Diversion drawing (20/SW/0103/039/100/002).

PLEASE NOTE - There will be no provision for windfarm / abnormal load movements through the works
during the times stated above. It should also be noted that emergency services shall not be affected
by these works.

Should you require further information, please do not hesitate to contact me.
[Redacted]

Senior Civil Engineer | Amey Consulting
[Redacted] @amey.co.uk
Precision House | McNeil Drive | Eurocentral | Motherwell | ML1 4UR

amey
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[Redacted]

From: [Redacted] @amey.co.uk>

Sent: 22 December 2020 14:45

Subject: A76, New Cumnock - New Cumnock Train Station to Garleffan RBT - Essential
Maintenance

Attachments: 20-NSW-0103-035 - Location Plan.PNG

Importance: High

Good afternoon,

Amey, on behalf of Transport Scotland, as part of the Network Management Contract for the South West Trunk
Road Unit, are proposing to resurface approximately 800 metres of the A76 carriageway at New Cumnock, between
New Cumnock Train Station and Garleffan Roundabout. Please see the attached location plan for further
information.

We are currently exploring traffic management options in coordination with ongoing SGN works at New Cumnock,
with the following being proposed -

Phase 1 — Full Weekend Closure

Phase 1 is proposed to be completed as a full weekend closure of the A76, between 20:00 on Friday 22" January
and 06:00 on Monday 25" January 2021. The A76 will be closed locally at New Cumnock, between Garleffan
Roundabout and New Cumnock Train Station. A signed diversion route will be in place for the duration of the
weekend closure.

Due to an ongoing IT issue we are unable to supply a diversion route plan. This will be distributed as soon as feasibly
possible however, in the interim, the text description of the route is as follows -

Southbound A76 traffic will be directed to join the A70 at Dettingen Roundabout, continue on the A70 and join the
B7078 north of Douglas. From here, vehicles will continue south to Abington and join the A702 to Carronbridge and
return to the southbound A76. Northbound traffic will follow the same diversion in reverse.

High-sided vehicles (15 feet and above) will be diverted from Catrine. Southbound high-sided vehicles will leave the
A76 Junction with the B713 and continue to the B705 at Catrine. From here, these vehicles will re-join the B713 to
Sorn then travel on the B743 to the A70 at Muirkirk and onto the B7078 north of Douglas. From the B7078 they will
travel to Abington and follow the A702 to Carronbridge where they can re-join the southbound A76. Northbound
traffic will follow the same diversion in reverse.

This diversion route represents an increase in journey distance of approx. 26 miles and an increase in journey time
of approx. 39 minutes; additional journey time will be required if travelling along this section of the route within the
above hours.

Phase 2 — Overnight Convoy

Phase 1 is proposed to be completed as overnight convoy following the initial weekend closure, between Monday
25% January and Friday 29" January 2021. The convoy setup will be in place between 20:00 and 06:00 each night,
between Garleffan Roundabout and the junction of the A76 and Loch View (street).

Due to the presence of COVID-19, our site operatives will follow strict guidelines regarding social distancing and
hygiene standards, as set out by the Scottish Government.

PLEASE NOTE: there will be no provision for abnormal loads through the closure area or the diversion route.
Emergency services will not be affected — special arrangements will be in place to grant access through the closure
area.



It would be greatly appreciated if you could please advise whether you are content to proceed with the above
proposals? Once we have your feedback, we can then begin wider consultation via radio, newspaper and social
media advertising to reach as large an audience as possible.

Kind regards,
[Redacted]

Assistant Engineer | Amey Consulting

[Redacted] @amey.co.uk

Precision House | McNeil Drive | Eurocentral | Motherwell | ML1 4UR

amey

Find out about our Practical Planet series at www.amey.co.uk/ameyconsulting
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[Redacted]

From: [Redacted] @amey.co.uk>
Sent: 22 July 2022 08:31

To: [Redacted]

Subject: Complaint  [Redacted]

Version:1.0 StartHTML:0000000105 EndHTML:0000063193 StartFragment:0000045539 EndFragment:0000063153

amey/

Complaint 500097
Complaint Details

Date Logged 04/11/2020 12:41:37

Source Member of Public

Contract ASW

Route A76

Details Amey attended a blocked gully on Monday but [Redacte was told we needed to raise a

ticket to make permanent repair [Redacted]calling on behalf of her husband who
requests a call back with update

Communication Details

Name [Redacted]
Company

Address [Redacted]
Telephone [Redacted]
Email

Reference

Sent by [Redacted] | Amey ASW Control — [Redacted]

U-me";}* Personal pride in our public service

EMEOWER | EMEAGE | EMCEL



[Redacted]

[Redacted]
From: @amey.co.uk>
Sent: 22 July 2022 08:28
To: [Redacted]
Subject: Enquiry [Redacted]

Version:1.0 StartHTML:0000000105 EndHTML:0000064956 StartFragment:0000045539 EndFragment:0000064916

amey }

Enquiry
Enquiry Details

Date Logged 09/07/2021 13:59:57

Source OTHER

Contract ASW

Route A76

Details Report a problem form was completed with the following details:
Route
A76
Location

400303

On Cumnock to New Cumnock route between Calton Farm and Midlowes road ends

Direction of travel
in a westerly and an eastward direction
Please describe the problem

The road has been in a terrible state of repair for a long time now and promises of repair

work have not been implemented
Please add more detail about the problem

The road needs to be completely resurfaced as it is fast becoming a hazard to road users

If possible, please upload an image
Please nrovide voliir name

[Redacted]

Address (not mandatory)
[Redacted]

Would you like us to provide you with an update?
Yes

How would you prefer to be contacted?

Email

Do you require a copy of our Claims Form and Claims Handling Process related to this

defect?

False

Consent for storing submitted data
True

Communication Details
Name

Company
Address
Telephone

Email



Reference

Sent by [Redacted] Amey ASW Control — [Redacted]

Personal pride in our public service
empowenR | Emcace | eee




Reference Date of call Time of Call

20850

20991

20999

10/05/2022

14/05/2022

14/05/2022

Location
KA18 4PQ- near Borland

17:42:35 Rd- south of Cumnock

A76, between Cumnock
and Lochill nearest to
junctionBorland Road,

Westbound towards

10:04:35

Cumnock

A76, Southboune at
Cumnock heading
towards New Cumnock

12:31:45

Details
Manhole cover missing.

[Redacted] from transport police called loose manhole
cover is jutting up and causing danger to road users, 2
cars have already hit it and caused 3 punctures. Amey
aware and on route, eta 45mins, Amey said already
spoken to police control room with eta incident 1076,
info passed to caller.

A manhole cover is loose, bt are awrae and going to
repair, but havent gave an eta when this would be
getting fixed, this is a danger to oncoming traffic,

[Redacted] is looking for some kind of traffic
management to be put in place, temp lights and signs

until this issue is resolved, Spoke with Amey who advised

Pc to call tel- 0800 042 0188, info passed on to call
control room.

Type Route
DRAINS
/ MANHOLE AT6
COVERS
DRAINS
/ MANHOLE AT6
COVERS
DRAINS / MANHOLE
A76

COVERS
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