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From: @wellsideresearch.co.uk
Sent: 16 November 2021 15:59
To:
Cc:
Subject: RE: Survey demographics questions 
Attachments: Under 22s Questionnaire_v1.docx

Follow Up Flag: Follow up
Flag Status: Completed

Hi 

That’s no problem, I’ve included both income and sexual orientation as required – I agree with Young Scot 
though that these could be less well answered and/or risk drop-out from the survey.  I also think that 
answering the household income question might be quite difficult for some young people so could lead to 
the question being skipped a lot, or a lack of accuracy in the responses provided.  If you’re happy with the 
risks though, then I’m happy to include them (we can caveat self-reporting reliability issues in the 
reporting).   

I’ve attached the current draft of the questionnaire for information.  I’m meeting with 
tomorrow afternoon to get their input, but I’m conscious of time marching on so I didn’t want to delay 
your input any further.  I’ll probably send you an updated version on Thursday to take account of  

’s suggestions, and I can incorporate any from yourselves at the same time if you’ve had a chance 
to consider, or afterwards as required.   

Thanks 

 | Wellside Research Ltd. 
Tel
Email. @wellsideresearch.co.uk  

Wellside Research Ltd is a Private Limited Company registered in Scotland, registration number SC481234. 

From: @transport.gov.scot @transport.gov.scot> 
Sent: 16 November 2021 13:00 
To: @wellsideresearch.co.uk 
Cc: @transport.gov.scot 
Subject: Survey demographics questions 

Hi , 

I’ve been reflecting on yesterday’s discussion with Young Scot with and wanted to give 
you a heads up on a few things whilst you are drafting the questionnaire: 

 Given the outcome of the scheme to reduce poverty we think it is key that we ask about
household income (as well as travel spend). Although postcode can be a proxy for SIMD,
we’re aware there are some issues with the reliability of this. We can have a think about the 
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best way to ask about income and we could consult internal colleagues for advice, if 
needed.  

 Similarly, given our outcome around personal safety when travelling by bus we think it is
also important that we ask about sexual orientation. This will allow us to understand if there
are any barriers to travelling by bus for certain groups.  has also highlighted the
following SG Equality Evidence Strategy which outlines the need to ask about gender and
sexual orientation.

As standard all questions can be skipped/ prefer not to say and could have an explanation as to 
why we are asking.  

Let me know your thoughts on this – happy to set up a quick call this week to discuss if that’s 
easier for you?  

Thanks, 

, Transport Analytical Services 

Transport Strategy & Analysis 
Transport Scotland  
Buchanan House 
58 Port Dundas Road 
Glasgow, G4 0HF 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of 
any part of this e-mail is not permitted. If you are not the intended recipient please destroy the 
email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to secure 
the effective operation of the system and for other lawful purposes. The views or opinions 
contained within this e-mail may not necessarily reflect those of the Scottish Government. 
********************************************************************** 
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or taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an 
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated 
data. Specializing in; Security, archiving and compliance. To find out more Click Here. 
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 Transport Analytical Services 

From: @wellsideresearch.co.uk < @wellsideresearch.co.uk> 
Sent: 25 November 2021 20:09 
To: @transport.gov.scot>; @young.scot; @young.scot; 

@improvementservice.org.uk; @transport.gov.scot>; 
@transport.gov.scot>; @dundeecity.gov.uk; 

@dundeecity.gov.uk; @stantec.com; 
@transport.gov.scot>; @transport.gov.scot> 

Cc: @stantec.com; @stantec.com> 
Subject: Draft Questionnaire for Review: Under 22s Bus Pass - Baseline Survey 

Dear Steering Group 

Please find attached a rich text file version of the draft questionnaire for the Under 22s Bus Pass - Baseline 
Survey (so you can see it in its entirety) and a link to an online version for testing: 

https://online1.snapsurveys.com/interview/606f13d9-473b-4bb4-b997-4aa0c99a3ed1?preview=true 

The online version is not ‘live’ but rather a preview version, so you can submit as many responses as you 
like but they won’t be recorded. The final link to the ‘live’ version will be different. 

Also, the rtf version is very long as it sets out everything, including entirely separate questions for parents 
and young people themselves, whereas online respondents will only see and complete one section online! 

Please note, we have tried to capture current travel patterns as well as views about bus travel generally 
and expected impacts of the travel pass.  We also have a section on demographic information which we’ve 
limited to only those questions we feel are necessary for the analysis.  This includes gender, sexual 
orientation, ethnicity disability and household income type questions, but we have determined that all are 
required to identify any patterns, impacts or issues for such groups.  

I’ve also left the question numbers visible in the online version for now, just to facilitate easy reference 
comments. However, I plan to remove these, so they are not visible in the final version as they may be 
confusing where large skips are made – it will also make it look neater.  

If you have any comments on the attached or online version, please do get back to me.  Ideally, we need to 
have the survey live by the end of next week so if you could get back to me with any comments by close of 
play on Wednesday 1st Dec that would be much appreciated. 

Kind Regards 

 | Wellside Research Ltd. 
 Tel.

Email @wellsideresearch.co.uk  

Wellside Research Ltd is a Private Limited Company registered in Scotland, registration number SC481234. 
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To: @transport.gov.scot>; @young.scot; @young.scot; 
@improvementservice.org.uk; @transport.gov.scot>; 

@transport.gov.scot>; @dundeecity.gov.uk; 
@dundeecity.gov.uk; @stantec.com; 

@transport.gov.scot>; @transport.gov.scot> 
Cc: @stantec.com; @stantec.com> 
Subject: Draft Questionnaire for Review: Under 22s Bus Pass - Baseline Survey 

Dear Steering Group 

Please find attached a rich text file version of the draft questionnaire for the Under 22s Bus Pass - Baseline 
Survey (so you can see it in its entirety) and a link to an online version for testing: 

https://online1.snapsurveys.com/interview/606f13d9-473b-4bb4-b997-4aa0c99a3ed1?preview=true 

The online version is not ‘live’ but rather a preview version, so you can submit as many responses as you 
like but they won’t be recorded. The final link to the ‘live’ version will be different. 

Also, the rtf version is very long as it sets out everything, including entirely separate questions for parents 
and young people themselves, whereas online respondents will only see and complete one section online! 

Please note, we have tried to capture current travel patterns as well as views about bus travel generally 
and expected impacts of the travel pass.  We also have a section on demographic information which we’ve 
limited to only those questions we feel are necessary for the analysis.  This includes gender, sexual 
orientation, ethnicity disability and household income type questions, but we have determined that all are 
required to identify any patterns, impacts or issues for such groups.  

I’ve also left the question numbers visible in the online version for now, just to facilitate easy reference 
comments. However, I plan to remove these, so they are not visible in the final version as they may be 
confusing where large skips are made – it will also make it look neater.  

If you have any comments on the attached or online version, please do get back to me.  Ideally, we need to 
have the survey live by the end of next week so if you could get back to me with any comments by close of 
play on Wednesday 1st Dec that would be much appreciated. 

Kind Regards 

| Wellside Research Ltd. 
Tel. 
Email. @wellsideresearch.co.uk  

Wellside Research Ltd is a Private Limited Company registered in Scotland, registration number SC481234. 
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