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Contact details for the following or most 
senior equivalent roles: 

Name Email 

CIO or Director of  ICT Chief Information Officer, Dave Watson Dave.watson@gov.scot 

Head of Digital Director Digital, Geoff Huggins Directordigital@gov.scot 

IT Operations Manager Not a defined role within the Scottish Government 

IT Strategy Manager Information and Technology Services Head of Business 
Strategy and Finance, Kelly Wilson 

Kelly.Wilson@gov.scot 

Head of Procurement Director of Procurement and Property, Nicholas Ford directorSPPD@gov.scot 

CFO or Director of Finance Chief Financial Officer, Jacqueline McAllister cfo@gov.scot 

Director of Transformation Director for Corporate Transformation and Workplace, 
Brian Reid 

Brian.reid2@gov.scot 
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What primary software systems do you use? 
 

Deployed 
Systems 

Product 
Name 

Vendor Version Contract end date Number of licenses 

Human 
Resources 

Oracle 
Applications, 
covering e-
Business 
Suite 

Oracle version 
12.1.3 

31st December 2021. Type of User 
Licences Held 

Number 

HR 14,300 
HR Self Service 12,200 
Payroll 12,000 
iRecruitment 12,200 
Discoverer 10,000 

 

Finance Oracle 
Applications, 
covering e-
Business 
Suite 
Financials 

Oracle version 
12.1.3 

There are 2 contracts in place 
providing Oracle Premier 
Support for the financial 
system and all of the servers 
and operating systems used 
in production, development 
and training environments.  
 
The first is OnCloud 
Consulting (Scotland) Limited 
is due for renewal on 16 April 
2023. 
The second contract is with 
Softcat Oracle Support - 
perpetual licences are held as 
this is for Oracle Support only. 
Contract end date is 31 March 
2022. 

Type of User Licences 
Held 

Number 

Functional Testing Suite 
for Oracle Applications 

5 

Test Manager 5 
Financials Intelligence 5000 
Oracle Financials 950 
Oracle Tutor for 
Applications 

1000 

Oracle Advanced 
Collections 

10 

Financials 875 
Functional Testing 5 
Oracle Project Costing 50 
Oracle Purchasing 55 
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Other 
Business 
Specific 
Systems 

Unable to supply 

Email and 
Collaboration  

Outlook  Microsoft Outlook 
2016 

31 March 2021 18,500 

 
What computing devices do you provide for your staff? 
 

Computing Devices Number of Devices Operating System version 

MS Windows 18498  Windows: 20H2 

Apple Mac 0 N/A 

Chrome Devices 0 N/A 

Android Phones 2709 11 

Apple iPhones 2018 15.0.1  

Apple iPads  152 15.0.1  
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Infrastructure Services Supplier Contract type and expiry 

Details of any software  Enterprise Agreement. Do not use N/A 

Who provides your data centre? In house N/A 

Do you have an outsourced IT function, and if so who with? No N/A 

What Software as a Service packages do you use? None N/A 

Do you use any  public Cloud infrastructure services (AWS/Azure/Google/UKCloud)? Unable to supply 
 

 


