ANNEX A

202100208815: INDEX OF ENCLOSURES
No. | Description Date Explanationof | Clause
redactions
01 Email: FW: Return to schools, and the | 16 March Personal 38(1)(b)
alternative certification model 2021 09:52 | information
Information notin | -
scope
02 Email: NQ21 QA ACM WG 30 March | 29 March Personal 38(1)(b)
2021 15:06 | information
02.1 | Attachment: Attachment Personal 38(1)(b)
information
Information notin | -
scope
03 Email from MSP on behalf of 30 March Personal 38(1)(b)
constituent 2021 16:03 | information
Information notin | -
scope
04 Email: NQ21 QA ACM WG meeting5 | 04 May Personal 38(1)(b)
May 2021 13:16 | information
04.1 | Attachment: Draft notes of NQ21 WG Personal 38(1)(b)
meeting on 21 April 2021 information
Free and frank 30(b)(ii)
exchange of
views
Information notin | -
scope
04.2 | Attachment: Draft notes of NQ21 WG Personal 38(1)(b)
meeting on 28 April 2021 information
Information notin | -
scope
05 Email: NQ21 QA ACM WG 12 May 11 May Personal 38(1)(b)
2021 11:20 | information
05.1 | Attachment: Word document Personal 38(1)(b)
information
Information notin | -
scope
06 Email: FW: Letter from Fiona 14 May Personal 38(1)(b)
Robertson - National Qualificationsin | 2021 16:09 | information
2021: Appeals
06.1 | Attachment: Appeals model Free and frank 30(b)(i)
provision of
advice
Information notin | -
scope




06.2

Attachment: Letter

Free and frank
provision of
advice

Information not in
scope

30(b)(i)

07

Email: RE: Imminent National
Qualification 21 Group on disruption
to learning

17 May
2021 12:29

Personal
information

Information not in
scope

38(1)(b)

07.1

Attachment: Word document

Personal
information

Free and frank
exchange of
views

Information not in
scope

38(1)(b)

30(b)(ii)

08

Email: Submission - appeals process
2021

18 May
2021 14:33

Personal
information

38(1)(b)

08.1

Attachment: Word document

Personal
information

Free and frank
exchange of
views

Information not in
scope

38(1)(b)

30(b)(ii)

09

Email: URGENT: Advice for Cab Sec
on ACM/ appeals

20 May
2021 09:00

Personal
information

Information not in
scope

38(1)(b)

09.1

Attachment: Word document

Free and frank
exchange of
views

Information not in
scope

30(b)(ii)

10

Email: Advice on ACM/ appeals

20 May
2021 09:41

Personal
information

Information not in
scope

38(1)(b)

10.1

Attachment: Word document

Free and frank
provision of
advice

Information not in
scope

30(b)(i)




11 Email: SQA Appeals Service - 2021 21 May -
2021 20:59
11.1 | Attachment: PDF Free and frank 30(b)(i)
provision of
advice
12 Email: FW: SQA Appeals Service - 21 May Free and frank 30(b)(ii)
2021 2021 21:10 | exchange of
views
12.1 | Attachment: PDF See Enclosure
11.1
13 Email: Urgent - National Qualifications | 21 May Personal 38(1)(b)
2021 - Appeals 2021 21:37 | information
Free and frank 30(b)(i)
provision of
advice
13.1 | Attachment: PDF See Enclosure
11.1
14 Email: RE: SQA Appeals Service - 21 May Free and frank 30(b)(ii)
2021 2021 21:58 | exchange of
views
15 Email: SQA Appeals Service - Further | 22 May -
advice 2021 21:45
15.1 | Attachment: PDF Free and frank 30(b)(i)
provision of
advice
16 Email: RE: Urgent - National 23 May Personal 38(1)(b)
Qualifications 2021 - Appeals 2021 17:50 | information
Information notin | -
scope
16.1 | Attachment: SQA Appeals Service See Enclosure
2021: Likely Demand 11.1
16.2 | Attachment: SQA Appeals 2021: See Enclosure
Further Advice 15.1
16.3 | Attachment: Word document Free and frank 30(b)(i)
provision of
advice
Information notin | -
scope
17 Email: RE: Next steps 24 May Personal 38(1)(b)
2021 16:01 | information
17.1 | Attachment: Word document Free and frank 30(b)(i)
provision of
advice
Information notin | -
scope
18 Email: Immediate — Draft Note to the 24 May Personal 38(1)(b)
First Minister on the National 2021 16:22 | information
Qualifications ACM and Appeals
18.1 | Attachment: Word document Ministerial 29(1)(b)

communications




19 Email: RE: Immediate — Draft Note to | 24 May Personal 38(1)(b)
the First Minister on the National 2021 17:10 | information
Qualifications ACM and Appeals
19.1 | Attachment: Word document Ministerial 29(1)(b)
communications
20 Email: RE: Immediate — Draft Note to | 24 May Personal 38(1)(b)
the First Minister on the National 2021 18:52 | information
Qualifications ACM and Appeals
Ministerial 29(1)(b)
communications
Free and frank 30(b)(ii)
exchange of
views
20.1 | Attachment: Draft minute Ministerial 29(1)(b)
communications
20.2 | Attachment: Advice See Enclosure
17.1
21 Email: RE: Immediate — Draft Note to | 24 May Personal 38(1)(b)
the First Minister on the National 2021 19:29 | information
Qualifications ACM and Appeals
21.1 | Attachment: Word document Ministerial 29(1)(b)
communications
22 Email: RE: Immediate — Draft Note to | 24 May Personal 38(1)(b)
the First Minister on the National 2021 20:25 | information
Qualifications ACM and Appeals
22.1 | Attachment: Draft minute with tracked Ministerial 29(1)(b)
changes communications
22.2 | Attachment: Draft minute without Ministerial 29(1)(b)
tracked changes communications
23 Email: IMMEDIATE: NATIONAL 24 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 20:46 | information
CERTIFICATION MODEL AND 29(1)(b)
APPEALS : NOTE FROM CABINET Ministerial
SECRETARY FOR EDUCATION & communications
SKILLS
23.1 | Attachment: Word document Ministerial 29(1)(b)
communications
24 Email: RE: IMMEDIATE: NATIONAL 25 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 15:50 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET Ministerial 29(1)(b)
SECRETARY FOR EDUCATION & communications
SKILLS
24.1 | Attachment: Word document Ministerial 29(1)(b)
communications
25 Email: RE: IMMEDIATE: NATIONAL 25 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 18:39 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET Information notin | -
SECRETARY FOR EDUCATION & scope
SKILLS
25.1 | Attachment: Word document Ministerial 29(1)(b)

communications




25.2 | Attachment: PDF Ministerial 29(1)(b)
communications
26 Email: RE: IMMEDIATE: NATIONAL 26 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 15:14 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET
SECRETARY FOR EDUCATION &
SKILLS
26.1 | Attachment: Draft minute without Ministerial 29(1)(b)
tracked changes communications
26.2 | Attachment: Draft minute with tracked Ministerial 29(1)(b)
chagnes communications
27 Email: RE: IMMEDIATE: NATIONAL 26 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 17:52 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET
SECRETARY FOR EDUCATION &
SKILLS
27.1 | Attachment: Word document Ministerial 29(1)(b)
communications
28 Email: RE: IMMEDIATE: NATIONAL 26 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 19:09 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET
SECRETARY FOR EDUCATION &
SKILLS
28.1 | Attachment: Word document Ministerial 29(1)(b)
communications
29 Email: RE: IMMEDIATE: NATIONAL 26 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 19:44 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET Information notin | -
SECRETARY FOR EDUCATION & scope
SKILLS
29.1 | Attachment: Word document Ministerial 29(1)(b)
communications
30 Email: National Qualifications - draft 27 May Personal 38(1)(b)
statement and briefing pack for Wed 2 | 2021 19:26 | information
June
Information notin | -
scope
30.1 | Attachment: Word document Personal 38(1)(b)
information
Information notin | -
scope
31 Email: RE: IMMEDIATE: NATIONAL 28 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 10:49 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET Ministerial 29(1)(b)

SECRETARY FOR EDUCATION &
SKILLS

communications

Information not in
scope




31.1 | Attachment: Word document Ministerial 29(1)(b)
communications
32 Email: FW: IMMEDIATE: NATIONAL 28 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 11:00 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET
SECRETARY FOR EDUCATION &
SKILLS
32.1 | Attachment: Word document Ministerial 29(1)(b)
communications
33 Email: FW: IMMEDIATE: NATIONAL 28 May Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 14:09 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET
SECRETARY FOR EDUCATION &
SKILLS
33.1 | Attachment: Word document Ministerial 29(1)(b)
communications
34 Email: FW: IMMEDIATE: NATIONAL 01 June Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 11:59 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET Information notin | -
SECRETARY FOR EDUCATION & scope
SKILLS
34.1 | Attachment: Word document Ministerial 29(1)(b)
communications
35 Email: RE: IMMEDIATE: NATIONAL 01 June Personal 38(1)(b)
QUALIFICATIONS - ALTERNATIVE 2021 18:15 | information
CERTIFICATION MODEL AND
APPEALS : NOTE FROM CABINET Information notin | -
SECRETARY FOR EDUCATION & scope
SKILLS
35.1 | Attachment: Word document Ministerial 29(1)(b)
communications
36 Email: RE: Letter from Fiona 01 June Personal 38(1)(b)
Robertson - National Qualificationsin | 2021 18:52 | information
2021: Appeals
36.1 | Attachment: Appeals model See Enclosure
06.1
36.2 | Attachment: Letter See Enclosure
06.2
37 Email: Appeals documentation 01 June Personal 38(1)(b)
2021 20:59 | information
37.1 | Attachment: Appeals consultation - Published 25(1)
analysis information
37.2 | Attachment: EQIA Published 25(1)
information
37.3 | Attachment: CRWIA Published 25(1)
information
37.4 | Attachment: Research report Published 25(1)
information
38 Email: SQA Appeals Service - SQA 02 June Personal 38(1)(b)
documents for publication today 2021 09:29 | information




38.1 | Attachment: Appeals consultation - Published 25(1)
analysis information

38.2 | Attachment: EQIA Published 25(1)
information

38.3 | Attachment: CRWIA Published 25(1)
information

38.4 | Attachment: Research report Published 25(1)

information




Enclosure 01 — Email: FW: Return to schools, and the alternative certification
model

From: [Redacted s38(1)(b)]@gov.scot> On Behalf Of Deputy First Minister and Cabinet Secretary for
Education and Skills

Sent: 16 March 2021 09:52

To: Public Engagement Unit <CorrespondenceUnit@gov.scot>

Subject: FW: Returnto schools, and the alternative certification model

For OR please.

From: [Redacted s38(1)(b)]

Sent: 16 March 2021 09:46

To: Deputy First Minister and Cabinet Secretaryfor Education and Skills
Subject: Returntoschools, and the alternative certification model

Dear John Swinney,

[Redacted — not in scope]

Finally, I have just completed the SQA's consultation about appeals. The
wording and questions in this consultation concerns me, as it appears that
the SQA are attempting to wash their hands of responsibility for most
students' grades by limiting the number of appeals that are received by the
SQA. Instead, the SQA should be taking responsibility and making clear
that any student who feels they did not get the grade they deserve will have
their evidence examined by a qualified examiner or marker.

My thanks go to you for taking the time to read my concerns.

Yours sincerely,

[Redacted s38(1)(b)]



Enclosure 02 — Email: NQ21 QA ACM WG 30 March

From: [Redacted s38(1)(b)|@sqga.org.uk>

Sent: 29 March 2021 15:06

To: [Redacted s38(1)(b)|@sga.org.uk>; [Redacted s38(1)(b)|@gov.scot>; Graham
Hutton <ghutton859@dundeeschools.scot>; [Redacted s38(1)(b)|@sqa.org.uk>;
[Redacted s38(1)(b)]@sga.org.uk>; Gill Stewart <Gill.Stewart@sqga.org.uk>;
[Redacted s38(1)(b)]@sga.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sqa.org.uk>; [Redacted
s38(1)(b)|@sqa.org.uk>; [Redacted s38(1)(b)|@sqa.org.uk>; Armstrong A (Alan)
<Alan.Armstrong@educationscotland.gov.scot>; [Redacted s38(1)(b)|@gov.scot>;
[Redacted s38(1)(b)]@southlanarkshire.gov.uk>; [Redacted s38(1)(b)|@gov.scot>;
Andrea Bradley <abradley@eis.org.uk>; [Redacted
s38(1)(b)]J@dundeeandangus.ac.uk>; Margaret Lannon <margaret@scis.org.uk>;
[Redacted s38(1)(b)]; Bray O (Ollie) <Ollie.Bray@educationscotland.gov.scot>;
[Redacted s38(1)(b)]@sga.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>

Cc: Jean Blair <Jean.Blair@sqa.org.uk>

Subject: NQ21 QA ACM WG 30 March

Good afternoon
Please find the following papers attached:

Revised minutes of working group meeting 17 March (please see page 4)
Minutes of working group meeting 24 March
Agenda working group meeting 30 March

Agenda item 5-
Extreme disruption to learning

Kind regards
[Redacted s38(1)(b)]

[Redacted s38(1)(b)]

t: 0141 [Redacted s38(1)(b)]/07[Redacted s38(1)(b)] e: [Redacted
s38(1)(b)|@sqga.org.uk| w: http://www.sga.org.uk

Scottish Qualifications Authority

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ



Enclosure 02.1 — Attachment: Word document

Notes of NQ 2021 Stakeholder Working Group Meeting 24 March 2021

Attendees: Jean Blair (SQA), Gill Stewart (SQA), Andrea Bradley (EIS), [Redacted s38(1)(b)] (SQA),
[Redacteds38(1)(b)] (SQA) left at 12:01, Alan Armstrong (Education Scotland), [Redacted s38(1)(b)]
(SQA), Graham Hutton (SLS), [Redacted s38(1)(b)] (SQA), [Redacteds38(1)(b)] (SQA), [Redacted
s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SCIS) left at 12:33, [Redacted

s38(1)(b)] (SQA), [Redacteds38(1)(b)] (SQA), [Redacted s38(1)(b)] (Colleges Scotland), [Redacted
s38(1)(b)] (SQA), [Redacteds38(1)(b)] (SQA), [Redacted s38(1)(b)] (Colleges Scotland), [Redacted
s38(1)(b)] (ScotGov), [Redacteds38(1)(b)] (ADES and RICs), [Redacteds38(1)(b)] (SQA), [Redacted

s38(1)(b)] (SQA), [Redacteds38(1)(b)] (ScotGov), [Redacted s38(1)(b)] (SQA) arrived at 11:42; left at
11:47.

Apologies: [Redacted s38(1)(b)] (ScotGov), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA),
Margaret Lannon (SCIS), Ollie Bray (Education Scotland).

[Redacted — not in scope]

Appeals (Jean Blair)

As an open consultation, feedback will come backto the NQ 21 group to help frame the process.
Responses requested from members on the merit of opening the appeals process on 25 June.
Discussion

[Redacted — not in scope]

e Before 25 June, learnersshould have had discussions about their progress and results and,
as the ACM is teacher and lecturer judgments based on demonstrable attainment. This
should help to reduce the number of appeal requests.

[Redacted — not in scope]
Discussion

[Redacted — not in scope]

e |Important that centres are not seen as a mechanism for limiting the number of appeals; it is
the right of the individual to appeal.

[Redacted — not in scope]
e If SQA receives appealsin volume, it may lead to an increased workload for centres. For
example, packaging up evidence and appointee release, although it was noted that centres

have to provide evidence.

[Redacted — not in scope]



Enclosure 03 — Email from MSP on behalf of constituent

From: [Redacted s38(1)(b)]@gov.scot> On Behalf Of Deputy First Minister and Cabinet Secretary for
Education and Skills

Sent: 30 March 2021 16:03

To: Public Engagement Unit <CorrespondenceUnit@gov.scot>

Subject: FW: [Redacted s38(1)(b)] (Case Ref: [Redacted s38(1)(b)])

For OR please.

From: [Redacted s38(1)(b)]@parliament.scot

Sent: 30 March 2021 15:45

To: Deputy First Minister and Cabinet Secretaryfor Education and Skills
Subject: [Redacted s38(1)(b)] (Case Ref: [Redacted s38(1)(b)])

Good afternoon,
[Redacted s38(1)(b)]

Ms Cunningham has been contacted by her above-named constituent regarding decisions around the
phased return of secondary school pupils across Scotland.

[Redacted s38(1)(b)] has outlined a number of concerns in relation to the decision to allow a phased
return of all secondary pupils including those in S1-S3 prior to the Easter holidays. In addition, he has
raised concerns over the alternative certification model used to award grades to pupils.

I note that [Redacted s38(1)(b)] has indicated his intention to write to Mr Swinney directly to raise
these issues. | would appreciate it if Ms Cunningham could also be copied in to any response to
[Redacted s38(1)(b)]. It would be useful if any response could cover the issues raised below.

Kind regards,

[Redacted s38(1)(b)]

Office of Roseanna Cunningham MSP

Member of the Scottish Parliament for Perthshire South & Kinross-shire
Mail: 63 Glasgow Road, Perth, PH2 OPE

Phone: (01738) 620540

Email: [Redacted s38(1)(b)]@parliament.scot

Please consider the environment before printing this email

From: [Redacted s38(1)(b)]

Sent: 16 March 2021 09:43

To: "Cunningham R (Roseanna), MSP"

Subject: Letter from your constituent [Redacted s38(1)(b)]

CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

[Redacted s38(1)(b)]

Email: [Redacted s38(1)(b)] @hotmail.co.uk



Tuesday 16 March 2021
Dear Roseanna Cunningham,
[Redacted — not in scope]

Finally, | have just completed the SQA's consultation about appeals.

The wording and questions in this consultation concerns me, as it
appears that the SQA are attempting to wash their hands of

responsibility for the majority of students' grades by limiting the

number of appeals that are received by the SQA. Instead, the SQA should
be taking responsibility and making clear that any student who feels

they did not get the grade they desenve will have their evidence

examined by a qualified examiner or marker.

My thanks go to you for taking the time to read my concerns.
Yours sincerely,

[Redacted s38(1)(b)]



Enclosure 04 — Email: NQ21 QA ACM WG meeting 5 May

From: [Redacted s38(1)(b)|@sqga.org.uk>

Sent: 04 May 2021 13:16

To: [Redacted s38(1)(b)|@sqa.org.uk>; Jean Blair <Jean.Blair@sga.org.uk>;
[Redacted s38(1)(b)|@sga.org.uk>; [Redacted s38(1)(b)|@sga.org.uk>; Gill Stewart
<Gill.Stewart@sqga.org.uk>; [Redacted s38(1)(b)|@sqa.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sqa.org.uk>; [Redacted
s38(1)(b)|@sqga.org.uk>; [Redacted s38(1)(b)]@ayrshire.ac.uk; Graham Hutton
<ghutton859@dundeeschools.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@southlanarkshire.gov.uk>; [Redacted s38(1)(b)]@gov.scot>; Andrea
Bradley <abradley@eis.org.uk>; [Redacted s38(1)(b)]J@dundeeandangus.ac.uk>;
Margaret Lannon <margaret@scis.org.uk>; [Redacted s38(1)(b)]; Bray O (Ollie)
<Ollie.Bray@educationscotland.gov.scot>; [Redacted s38(1)(b)]@gov.scot>;
[Redacted s38(1)(b)]@gov.scot>

Subject: NQ21 QA ACM WG meeting 5 May

Good afternoon
Please find the following papers attached:

Revised minutes of working group 21 April
Minutes of working group 28 April
Agenda for working group 5 May

Kind regards
[Redacted s38(1)(b)]

[Redacted s38(1)(b)]

t: 0141 [Redacted s38(1)(b)]/07[Redacted s38(1)(b)] e: [Redacted s38(1)(b)] @sga.org.uk|
w: http://www.sqga.org.uk

Scottish Qualifications Authority

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ



Enclosure 04.1 — Attachment: Draft notes of NQ21 WG meeting on 21 April
2021

Notes of NQ 2021 Stakeholder Working Group Meeting 21 April 2021

Attendees: Jean Blair (SQA), Andrea Bradley (EIS), [Redacted s38(1)(b)] (SQA), [Redacted
s38(1)(b)] (SQA), Graham Hutton (SLS), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)]
(SQA), [Redacted s38(1)(b)] (SQA) leftat 14:10, [Redacteds38(1)(b)] (SQA), [Redacted
s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (Colleges Scotland) left at
14:36, [Redacteds38(1)(b)] (ADES and RICs), [Redacted s38(1)(b)] (SQA), [Redacted
s38(1)(b)] (ScotGov), Margaret Lannon (SCIS) joined at 14:06, [Redacted s38(1)(b)] (SQA),
[Redacted s38(1)(b)] (SQA), Gill Stewart (SQA) leftat 14:51, [Redacted s38(1)(b)] (ScotGov),
[Redacted s38(1)(b)] (ScotGov), Michael Baxter (SQA) leftat 14:36, [Redacted s38(1)(b)]
(SQA) leftat 14:00, Ollie Bray (Education Scotland) joined at 14:01, [Redacted s38(1)(b)]
(SCIS), [Redacted s38(1)(b)] (Education Scotland) joined at 14:16, [Redacted s38(1)(b)]
(SQA).

Apologies: [Redacted s38(1)(b)] (Colleges Scotland), [Redacted s38(1)(b)] (ScotGov).
[Redacted — not in scope]

Appeals (SQA)

[Redacted — not in scope]

Comments

[Redacted — notin scope]

e If an appeal was lodged on the grounds of disagreement with the original evidence
used to make the academic judgement, what would happen if no otherevidence
exists? This may be due to lack of time to gather the evidence and it was suggested
that havinga second certification date may help to reduce the number of these
appeals.

[Redacted — not in scope]
[redacted s.30(b)(ii)]

[Redacted — notin scope]



Enclosure 04.2 — Attachment: Draft notes of NQ21 WG meeting on 28 April
2021

Notes of NQ 2021 Stakeholder Working Group Meeting 28 April 2021

Attendees: Gill Stewart (Chair) (SQA), Andrea Bradley (EIS), [Redacted s38(1)(b)] (SQA),
[Redacted s38(1)(b)] (SQA), Graham Hutton (SLS), [Redacted s38(1)(b)] (SQA), [Redacted
s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (Colleges Scotland),
[Redacted s38(1)(b)] (ADES and RICs), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)]
(ScotGov), Margaret Lannon (SCIS), [Redacted s38(1)(b)] (ScotGov), [Redacted s38(1)(b)]
(ScotGov), Michael Baxter (SQA), Ollie Bray (Education Scotland), [Redacted s38(1)(b)]
(SCIS), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)]
(Scotgov), [Redacted s38(1)(b)] (Colleges Scotland), [Redacted s38(1)(b)] (SQA)

Apologies: Jean Blair (SQA ), [Redacted s38(1)(b)] (ScotGov), [Redacted s38(1)(b)] (SQA),
[Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA),
[Redacted s38(1)(b)] (SQA)

[Redacted — not in scope]

Appeals (SQA)

[Redacted — notin scope]

Discussion

[Redacted — notin scope]

Priority appeals service

[Redacted — notin scope]

e The numbers may be highfor the second prioritisation criterionrelated to mental
healthand well-beingissues—a membervolunteeredthat 10% of theircohort
identified as having some form of mental healthissue.

e [redacteds.30(b)(ii)]

[Redacted — not in scope]



Enclosure 05 — Email: NQ21 QA ACM WG 12 May

From: [Redacted s38(1)(b)|@sqga.org.uk>

Sent: 11 May 2021 11:20

To: [Redacted s38(1)(b)|@sga.org.uk>; Graham Hutton
<ghutton859@dundeeschools.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@sqga.org.uk>; [Redacted
s38(1)(b)]@sga.org.uk>; Jean Blair <Jean.Blair@sqa.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; Gill Stewart
<Gill.Stewart@sqa.org.uk>; [Redacted s38(1)(b)]|@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sqa.org.uk>; [Redacted
s38(1)(b)|@sqa.org.uk>; [Redacted s38(1)(b)|@sqga.org.uk>; [Redacted
s38(1)(b)|@sqa.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sqa.org.uk>; [Redacted s38(1)(b)]@sga.org.uk>; [Redacted
s38(1)(b)]@sga.org.uk>; [Redacted s38(1)(b)]@ayrshire.ac.uk; [Redacted
s38(1)(b)]J@gov.scot>; [Redacted s38(1)(b)]@southlanarkshire.gov.uk>; [Redacted
s38(1)(b)J@gov.scot>; Andrea Bradley <abradley@eis.org.uk>; [Redacted
s38(1)(b)|@dundeeandangus.ac.uk>; Margaret Lannon <margaret@scis.org.uk>;
[Redacted s38(1)(b)]; Bray O (Ollie) <Ollie.Bray@educationscotland.gov.scot>;
[Redacted s38(1)(b)]@sqa.org.uk>

Subject: NQ21 QA ACM WG 12 May

Good afternoon
Please find attached the following papers:

Minutes of working group meeting 5 May
Agenda for working group 12 May

Agenda item 4. Draft pro forma to support final stages of advising candidates
on provisional results:

Pro forma for notifying learners of provisional results

Checklist for discussions or comms with learners on provisional results

Kind regards
[Redacted s38(1)(b)]

[Redacted s38(1)(b)]

e: [Redacted s38(1)(b)|@sqa.org.uk| w: http://www.sga.org.uk
Scottish Qualifications Authority

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ



Enclosure 05.1 — Attachment: Word document

Notes of NQ 2021 Stakeholder Working Group Meeting 5 May 2021

Attendees: Jean Blair (Chair) (SQA), AndreaBradley (EIS), [Redacted s38(1)(b)] (SQA),
[Redacted s38(1)(b)] (SQA), Graham Hutton (SLS), [Redacted s38(1)(b)] (SQA), [Redacted
s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (Colleges Scotland),
[Redacted s38(1)(b)] (ADES and RICs), [Redacted s38(1)(b)] (ScotGov), Margaret Lannon
(SCIS), [Redacted s38(1)(b)] (ScotGov), Ollie Bray (Education Scotland), [Redacted s38(1)(b)]
(SCIS), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (Colleges Scotland), Gill Stewart
(SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (ScotGov),
[Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA) left at
14:00, [Redacteds38(1)(b)] (SQA).

Apologies: [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)] (SQA), [Redacted s38(1)(b)]
(SQA)

[Redacted — notin scope]
Appeals (SQA)
Overview

Priority Appeals Request Service- Candidates will know provisional results by 25 June but
will then require to wait until after certification on 10 Augustto appeal.

[Redacted — notin scope]
Discussion

[Redacted — notin scope]

e The numbers may be small but there isstilla needto prepare. If centres are unable
to access the evidence duringthe Summer holidays, they will be unable to meet
learner expectations.

[Redacted - notin scope]
e |twassuggestedthat the learnercould lodge a statement of intentto appeal after
issue of provisional results. Thiswould allow the learnerto feel that they had taken
some action and would also give SQA a baseline volume forresourcing appealse.g.

appointee requirements.

[Redacted — not in scope]



Enclosure 06 — Email: FW: Letter from Fiona Robertson - National
Qualifications in 2021: Appeals

From: [Redacted s38(1)(b)]@gov.scot> On Behalf Of zzzDeputy First Minister and Cabinet Secretary
for Education and Skills

Sent: 14 May 2021 16:09

To: [Redacted s38(1)(b)]@gov.scot>; Griffin J (Joe) <Joe.Griffin@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; DG Education & Justice <dgej@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>;
[Redacteds38(1)(b)]@gov.scot>

Cc: Communications Education & Skills <CommunicationsEducation&Skills@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; zzzDeputy First Minister and Cabinet Secretary for Education and Skills
<zzzDFMCSE@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>

Subject: FW: Letter from Fiona Robertson - National Qualifications in 2021: Appeals

Hello,

Please see letter received from SQA. Please could advice and a draft response be
provided in due course.

Many thanks

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] John Swinney MSP | Deputy First Minister of Scotland and Cabinet Secretary for
Education & Skills | Scottish Government | St Andrew's House | Edinburgh | EH13DG |Tel: 0131 244
[Redacteds38(1)(b)] | E: DFMCSE@gov.scot

All e-mails and attachments sent by a Ministerial Private Office to any other official on behalfof a Minister relatingto a decision,
request orcomment made by a Minister, ora note of a Ministerial meeting, must be filed appropriately by the recipient. Private
Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act
2016. Seewww.lobbying.scot

From: [Redacted s38(1)(b)]@sga.org.uk>O0n Behalf Of Fiona Robertson

Sent: 14 May 2021 15:57

To: Deputy First Minister and Cabinet Secretary for Education and Skills <DFMCSE @ gov.scot>
Cc: Director of Learning <DirectorofLearning @gov.scot>

Subject: Letter from Fiona Robertson - National Qualifications in 2021: Appeals

PS/DFM
Please find attached letter and paper from Fiona Robertson

Kind regards

[Redacted s38(1)(b)]
Scottish Qualifications Authority
w: http://www.sga.org.uk



Enclosure 06.1 — Attachment: Appeals model

NQ 2021 Appeals Model

Introduction

1. The aim of this paper is to outline the various considerations and perspectives that SQA
has attempted to balance when developing the appeals model for National Qualifications in
2021.

2. This paper sets the proposal for appeals in the context of SQA’s role and the 2021
Alternative Certification Model (ACM). It describes regulatory factors, outlines details of the
consultation and feedback received before looking in detail at the key issues and decisions
required.

[Redacted — not in scope]

Key issuesin detail

[Redacted — not in scope]

Appeals on grounds of discrimination contrary to the Equality Act 2010
[Redacted — not in scope]

92. SQA does not take the viewthat there are likely to be large numbers of unwarranted
appeals but wants to ensure that there is a route for equality related appeals that fit with
SQA's statutory functions and the limits of those functions in terms of its ability to investigate
and adjudicate on equality breach claims.

[Redacted — not in scope]

Demonstrated attainment and symmetric appeals
[Redacted — not in scope]

[redacted s.30(b)(i)][Redacted — not in scope]

Colleges and schools: different levels of experience with internal appeal
processes

[Redacted — not in scope]
Conclusion
[Redacted — not in scope]

[redacted s.30(b)(i)]
[Redacted — not in scope]



Enclosure 06.2 — Attachment: Letter
14 May 2021

John Swinney MSP
Deputy First Minister and Cabinet Secretary for Education and Skills
By email: DFMCSE@gov.scot

Dear Deputy First Minister
NATIONAL QUALIFICATIONS in 2021: APPEALS

As you know, work has been undertaken to develop a service to enable appeals to be made
against National 5, Higher and Advanced Higher certifications in 2021 as part of the
alternative certification model (ACM). Following a discussion at SQA’s Board of
Managementon 12 May 2021, | am writing to outline the key elements of this service,
explain the steps taken by SQA to inform the service design, and seek your support. This
process has not been straightforward and there are some importantissues to consider.

[Redacted — not in scope]

[redacted s.30(b)(i)]
[Redacted — not in scope]

To conclude, the appeals service is an important final element in establishing a fair and
credible alternative certification model, but it is one area where we have not been able to
secure full agreement. | would be grateful for your views before the service is announced.

Yours sincerely

Fiona Robertson
Chief Executive and Chief Examining Officer



Enclosure 07 — Email: RE: Inminent National Qualification 21 Group on
disruption to learning

From: [Redacted s38(1)(b)]J@gov.scot> On Behalf Of First Minister

Sent: 17 May 2021 12:29

To: [Redacted s38(1)(b)]@gov.scot>; First Minister <firstminister@gov.scot>;
Director of Learning <DirectorofLearning@gov.scot>; zzzDeputy First Minister and
Cabinet Secretary for Education and Skills <zzzDFMCSE@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; Communications Education
& Skills <CommunicationsEducation&Skills@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>

Subject: RE: Imminent National Qualification 21 Group on disruption to learning

Copying [Redacted s38(1)(b)], who will now also attend this afternoon’s call on
behalf of FMPDU [Redacted — not in scope]

Thanks,

[Redacted s38(1)(b)]

Office of the First Minister

5t Floor | St Andrews House | Regent Road | Edinburgh | EH1 3DG | 0131 244
[Redacted s38(1)(b)]

> iii.\ O{r":cc of the f.u'.r'hfm ster of Scotland
"‘ ®. FirstMinister.gov.scot
L

) Priomh Mhinistear na h-Alba

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

From: [Redacted s38(1)(b)]@gov.scot>

Sent: 13 May 2021 17:12

To: First Minister <firstminister@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Deputy First Minister and Cabinet Secretary for
Education and Skills <DFMCSE@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; Communications DFM &
Education <CommunicationsDFM&Education@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>
Subject: RE: Imminent National Qualification 21 Group on disruption to learning

Hi [Redacted s38(1)(b)]

To see the paper as requested.
Thanks

[Redacted s38(1)(b)]



From: [Redacted s38(1)(b)]J@gov.scot> On Behalf Of First Minister

Sent: 13 May 2021 10:35

To: Director of Learning <DirectorofLearning@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; Deputy First Minister and Cabinet Secretary for Education
and Skills <DFMCSE@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; Communications DFM &
Education <CommunicationsDFM&Education@gov.scot>; [Redacted
s38(1)(b)J@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>; First
Minister <firstminister@gov.scot>

Subject: RE: Imminent National Qualification 21 Group on disruption to learning

Al

Thanks for the ongoing work around this. ['ll circulate call details for tomorrow
afternoon at 1330, via Teams. Provisional attendee list stands at DFM, Graeme
Logan, Malcolm Pentland and [Redacted s38(1)(b)].

[Redacted s38(1)(b)] — let me know if there are any issues with the briefing being
with us by COP today, as agreed.

Thanks,

[Redacted s38(1)(b)]

Office of the First Minister

5t Floor | St Andrews House | Regent Road | Edinburgh | EH1 3DG | 0131 244
[Redacted s38(1)(b)]

P Office of the First Minister of Scotland
@‘\:“,”;\ FirstMinister.gov.scot
) §-4‘| Priomh Mhinistear na h-Alba
All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

From: Director of Learning <DirectorofLearning@gov.scot>

Sent: 12 May 2021 11:44

To: First Minister <firstminister@gov.scot>; [Redacted s38(1)(b)|@gov.scot>;
Deputy First Minister and Cabinet Secretary for Education and Skills
<DFMCSE@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)]|@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; Communications DFM &
Education <CommunicationsDFM&Education@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>
Subject: RE: Imminent National Qualification 21 Group on disruption to learning

Malcolm, [Redacted s38(1)(b)]



Can you please pull together a short and succinct paper on the current key
concerns/ issues in relation to the alternative certification model to support this
discussion with FM and DFM. Please also include current mitigations/ actions to
address these, and some bullet points on potential further steps that we could take
(particularly on comms). Please share this in draft with me in the first instance.
Thanks, Graeme.

From: [Redacted s38(1)(b)]J@gov.scot> On Behalf Of First Minister

Sent: 12 May 2021 10:53

To: [Redacted s38(1)(b)|@gov.scot>; Deputy First Minister and Cabinet Secretary
for Education and Skills <DFMCSE@gov.scot>; First Minister
<firstminister@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; Communications DFM &
Education <CommunicationsDFM&Education@gov.scot>; [Redacted
s38(1)(b)]J@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>

Subject: RE: Imminent National Qualification 21 Group on disruption to learning

[Redacted s38(1)(b)],

Given the presence of what appears to be the relevant colleagues in copy here, 'm
briefly hijacking. FM has asked for a discussion to be convened this week during
which she can be updated on the key concerns being raised re the National
Qualifications Assessment.

I will provisionally suggest Friday afternoon for this discussion, however if you could
ensure the key officials are lined up and aware in the first instance, | can follow up
with specifics thereatfter.

Happy to answer any questions meantime.

Thanks,

[Redacted s38(1)(b)]

Office of the First Minister

5th Floor | St Andrews House | Regent Road | Edinburgh | EH1 3DG | 0131 244
[Redacted s38(1)(b)]

e /i\ & Oftlcc of the F:u‘f,l.l‘-fmist(‘r of Scotland
@‘:‘",'0;\ FirstMinister.gov.scot
0.&.’4 Priomh Mhinistear na h-Alba

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.
Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

[Redacted — remainder of email chain not in scope]



Enclosure 07.1 — Attachment: Word document

BRIEFING FOR THE FIRST MINISTER
NATIONAL QUALIFICATIONS - DELIVERY OF THE 2021 DIET
14 MAY 2021

Purpose: Internal meeting requested by the First Minister to discuss the key
concerns being raised in relation to the National Qualifications Assessment.

When: Friday 14 May, 13:30.

Who: The meeting will be attended by:

e Deputy First Minister and Cabinet Secretary for Education and Skills

e Joe Griffin, DG Education and Justice

e Graeme Logan, Director of Learning

e Malcolm Pentland, Deputy Director of Curriculum, Qualifications and Gaelic
e [Redacted s38(1)(b)], Curriculum, Qualifications and Gaelic

[Redacted — not in scope]

[redacted s.30(b)(ii)]
[Redacted — not in scope]



Enclosure 08 — Email: Submission - appeals process 2021

From: [Redacted s38(1)(b)|@gov.scot>

Sent: 18 May 2021 14:33

To: zzzDeputy First Minister and Cabinet Secretary for Education and Skills
<zzzDFMCSE@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; Communications Education
& Skills <CommunicationsEducation&Skills@gov.scot>; McAllister C (Colin)

<Colin.McAllister@gov.scot>
Subject: Submission - appeals process 2021

PS/DFM

To see attached briefing on the proposed approach to the appeals process for 2021
National Qualifications awards and in response to the letter from the Chief Examiner.

Officials would be happy to discuss, and the Chief Examiner is also happy to be part
of any discussion.

Thanks
[Redacted s38(1)(b)]

[Redacted s38(1)(b)]

Curriculum, Quialifications and Gaelic - Learning Directorate
Scottish Government

(0131 24) x. [Redacted s38(1)(b)]

email: [Redacted s38(1)(b)]@scotland.gsi.gov.uk



Enclosure 08.1 — Attachment: Word document

PS/Deputy First Minister and Cabinet Secretary for Education and Skills

Purpose

1. To provide advice in relation to the letter from Fiona Robertson, CEO of SQA, on
14 May 2021 regarding the 2021 Appeals process to inform a draft reply
(attached separately).

[Redacted — not in scope]

Background

[Redacted — not in scope]

Symmetry

[Redacted — not in scope]
e [redacted s.30(b)(ii)]

[Redacted — not in scope]

[Redacted s38(1)(b)]

Curriculum, Qualifications and Gaelic Division
18 May 2021



Enclosure 09 — Email: URGENT: Advice for Cab Sec on ACM/ appeals

From: Director of Learning <DirectorofLearning@gov.scot>

Sent: 20 May 2021 09:00

To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]J@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; Director of Learning

<DirectorofLearning@gov.scot>
Subject: URGENT: Advice for Cab Sec on ACM/ appeals

Morning Malcolm and team

Many thanks for all your work on this. In the interests of time, | have made some
direct changes (not tracked) as | would like to get this up ASAP this morning (as
soon after 9am as possible). [Redacted — not in scope]

Can you have a quick further scan through this, and please add Fiona’s letter on
appeals as a further annex (and signal this in para 17).

Grateful if my office can be on standby to send this immediately when Malcolm/ the
team respond. | will send the covering email to my office separately.

Thanks
Graeme.

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>
Sent: 19 May 2021 20:28

To: Director of Learning <DirectorofLearning@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>

Subject: RE: Advice for Cab Sec on ACM/ appeals

Hi Graeme

Please see attached draft submission for sending to the Cab Sec tomorrow. Grateful
for any comments/changes.

[Redacted — not in scope]

Thanks
Malcolm

From: Pentland MK (Malcolm)

Sent: 19 May 2021 17:49

To: Director of Learning <DirectorofLearning@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)J@gov.scot>

Subject: RE: Advice for Cab Sec on ACM/ appeals

Hi Graeme



[Redacted — not in scope]

Malcolm

From: Director of Learning <DirectorofLearning@gov.scot>

Sent: 19 May 2021 17:47

To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted

s38(1)(b)|@gov.scot>
Subject: Advice for Cab Sec on ACM appeals

Colleagues
[Redacted — not in scope] | have a meeting with Ms Somerville at 10am on
Thursday. Is it possible to see a draft of your revised advice at (or ideally before)

10am please? Thanks, Graeme.



Enclosure 09.1 — Attachment: Word document
From: Graeme Logan
Director of Learning

20 May 2021

Cabinet Secretary for Education and Skills
NATIONAL QUALIFICATIONS: IMMEDIATE PRIORITIES
Purpose

1. This note is in addition to the induction material we have provided this morning on
national qualifications (NQs) and focuses on immediate priorities in relation to the
Alternative Certification Model (ACM) developed for NQs this year. It sets out some
key facts about the ACM; outlines recent media and political commentary;
highlights next steps, including the need for a response on the approach to be
taken with appeals; updates on a recent meeting with the First Minister; and sets
out the potential content of a ministerial statement for next week for your
consideration.

[Redacted — not in scope]
Detail
[Redacted — not in scope]
Symmetry
[Redacted — not in scope]
e [redacted s.30(b)(ii)]
[Redacted — not in scope]
Graeme Logan
Director of Learning

20 May 2021

[Redacted — not in scope]



Enclosure 10 — Email: Advice on ACM/ appeals

From: [Redacted s38(1)(b)|@gov.scot>

Sent: 20 May 2021 09:41

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: Director of Learning <DirectorofLearning@gov.scot>; [Redacted
s38(1)(b)]J@gov.scot>; Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>;
[Redacted s38(1)(b)]J@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; Minister for Further Education, Higher Education and Science
<MinisterFEHES@gov.scot>; zzzMinister for Children and Young People
<zzzMinisterCYP@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Communications Education & Skills <CommunicationsEducation&Skills@gov.scot>
Subject: Advice on ACM/ appeals

Ms Somerville

Welcome to your new role as Cabinet Secretary for Education and Skills. The
Learning Directorate team look forward to working with you. Please find attached an
urgent submission on the SQA national qualifications and the alternative certification
model (ACM). [Redacted — not in scope]

Thank you.

Graeme Logan
Director of Learning (tel: 07[Redacted s38(1)(b)]).



Enclosure 10.1 — Attachment: Word document

From: Graeme Logan
Director of Learning

20 May 2021

Cabinet Secretary for Education and Skills
NATIONAL QUALIFICATIONS: IMMEDIATE PRIORITIES
Purpose

2. This note is in addition to the induction material we have provided this morning on
national qualifications (NQs) and focuses on immediate priorities in relation to the
Alternative Certification Model (ACM) developed for NQs this year. It sets out some
key facts about the ACM; outlines recent media and political commentary;
highlights next steps, including the need for a response on the approach to be
taken with appeals; updates on a recent meeting with the First Minister; and sets
out the potential content of a ministerial statement for next week for your
consideration.

[Redacted — not in scope]

Detail

[Redacted — not in scope]

Symmetry

[Redacted — not in scope]
* [s30(b)()]

Timescale for opening and processing appeals

[Redacted — not in scope]

3. A detailed paper on appeals has been provided by the SQA (provided at Annex C)
and, given the complexities of appeals and the fine balance to be struck in relation
to the approach to appeals this year, you may wish to discuss further with officials.

The Chief Examiner would be happy to join such a discussion should you wish.

[Redacted — not in scope]

Graeme Logan
Director of Learning
20 May 2021



[Redacted — not in scope]

Annex C
[See Enclosure 06.1]

[See Enclosure 06.2]



Enclosure 11 — Email: SQA Appeals Service - 2021

From: Fiona Robertson <fiona.robertson@saga.org.uk>
Sent: 21 May 2021 20:59
To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; Director of Learning

<DirectorofLearning@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>
Cc: Jean Blair <Jean.Blair@sga.org.uk>; Gill Stewart <Gill. Stewart@sga.org.uk>

Subject: SQA Appeals Service - 2021
Importance: High

In confidence

Colleagues

Please see attached paper for the urgent attention of the Cabinet Secretary. | hope
this is helpful and | would be happy to discuss further.

Fiona

Fiona Robertson
Chief Executive
Scottish Qualifications Authority

w: http://www.sqga.org.uk
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ | 24 Wester Shawfair, Lowden,
Dalkeith, Midlothian EH22 1FD



Enclosure 11.1 — Attachment: PDF

Confidential: Advice to Ministers
SQA Appeals Service 2021: Likely Demand
Purpose

1. To provide some initial advice on the likely demand for appeals in 2021, which could be
affected by final decisions on the parameters of the service.

Background

2. Fiona Robertson wrote to Scottish Ministers to outline the proposed approach to the
appeals service on 14 May 2021. At the request of the Scottish Government, this note
provides some further information in relation to likely demand for the service. SQA is
proposing that the outcome of an appeal can see a grade move up, move down, or stay the
same on the basis of the evidence presented. This reflects standard practice every year both
here in Scotland and in the UK. It is also the approach proposed by RUK this year. However,
some learners, parents and their representative groups here in Scotland have expressed a
very strong preference for asymmetric appeals that can either move grades up or stay the
same — a ‘no detriment’ approach. [Redacted 30(b)(ii)]

3. The NQ 2021 Group has developed the ACM to provide fairness and credibility to
learners, with the right grade awarded first time. An appeals process is an important part of
the ACM, but we want to ensure, as far as possible, that this service is used appropriately
and effectively for the benefit of learners.

Discussion

[redacted s.30(b)(i)]

11. We will be providing a service for candidates to signal their intent to appeal, and that
service will open on 25 June. This service will give us an early indication of the likely
volumes of appeals that we will receive after 10 August.

Conclusion

12. In recent years, SQA’s post-results services have dealt with volumes of around 12,000
appeals per annum. [redacted s.30(b)(i)]

13. Whichever model is chosen, it remains possible that only a relatively small proportion of
appeals will result in a grade change.

14. SQA will continue to work on more detailed operational requirements, pending final
decisions.

Scottish Qualifications Authority

May 2021



Enclosure 12 — Email: FW: SQA Appeals Service - 2021

From: Director of Learning <DirectorofLearning@gov.scot>

Sent: 21 May 2021 21:10

To: Griffin J (Joe) <Joe.Griffin@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>

Subject: FW: SQA Appeals Service - 2021
Importance: High

Evening Malcolm

Can we send this on to Cab Sec urgently please?

My overall view is that there is a lack of the further detail we asked SQA for in this note.

[redacted s.30(b)(ii)]
Grateful if you can make the points above (and other points you can think of) when sending
this to Ms Somerville, stating that we will provide further advice on Monday.

Thanks

Graeme.

Graeme Logan
Director of Learning
Scottish Government

[See Enclosure 11 for remainder of email chain]



Enclosure 12.1 — Attachment: PDF

[See Enclosure 11.1]



Enclosure 13 — Email: Urgent - National Qualifications 2021 - Appeals

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 21 May 2021 21:37

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Communications Education & Skills <CommunicationsEducation&Skills@gov.scot>;
Griffin J (Joe) <Joe.Griffin@gov.scot>

Subject: Urgent - National Qualifications 2021 - Appeals

Cabinet Secretary for Education and Skills

Copy: as above

National Qualifications 2021 - Appeals

The Chief Examiner wrote to the Deputy First Minister on 14 May outlining the SQA’s
proposed appeals service for National Qualifications in 2021 and seeking support for
it. [redacted s.30(b)(i)]

Malcolm

Malcolm Pentland | Deputy Director

Curriculum, Qualifications and Gaelic Division | email: malcolm.pentland@gov.scot

| tel:+44(0) 131 244 [Redacted s38(2)(b)]

Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ
Buidheann-Stiviridh an lonnsachaidh | Raon 2B Tuath | Cidhe Bhictoria | Dun Eideann | EH6
6QQ



Enclosure 13.1 — Attachment: PDF

[See Enclosure 11.1]



Enclosure 14 — Email: RE: SQA Appeals Service - 2021

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 21 May 2021 21:58

To: Fiona Robertson <fiona.robertson@sqa.org.uk>; Director of Learning
<DirectorofLearning@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Griffin J (Joe) <Joe.Griffin@gov.scot>

Cc: Jean Blair <Jean.Blair@sga.org.uk>; Gill Stewart <Gill. Stewart@sqa.org.uk>
Subject: RE: SQA Appeals Service - 2021

Thanks Fiona.

This note has been shared with Ms Somerville’s office this evening. We will provide
any feedback as quickly as possible, [redacted s.30(b)(ii)]

From our discussions with the Cabinet Secretary, an understanding of these points
will be important in her consideration of the options in relation to appeals for this year
and | would be grateful if could provide a response of these points during the course
of Monday. Very happy to discuss further.

Best wishes
Malcolm

[See Enclosure 11 for remainder of email chain]



Enclosure 15 — Email: SQA Appeals Service - Further advice

From: Fiona Robertson <fiona.robertson@saga.org.uk>

Sent: 22 May 2021 21:45

To: Griffin J (Joe) <Joe.Griffin@gov.scot>

Cc: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>
Subject: SQA Appeals Service - Further advice

Importance: High

Confidential — Advice to Ministers
Joe

| attach some further advice, for the attention of the Cabinet Secretary, following our
conversation earlier today.

Fiona

Fiona Robertson
Chief Executive
Scottish Qualifications Authority

w: http://www.sqga.org.uk
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ | 24 Wester Shawfair, Lowden,
Dalkeith, Midlothian EH22 1FD



Enclosure 15.1 — Attachment: PDF

Confidential — Advice to Ministers
SQA Appeals 2021: Further Advice
Purpose

1. At the request of the Cabinet Secretary, to provide further urgentadvice in relation to final
decisions on an appeals service, for consideration at Cabinet on 25 May. In particular, this
note looks at how we might handle the prospect of very large volumes of appeals from
learners, which may occur if Ministers take the decision to ask SQA to implement a no
detriment approach.

Background

[redacted s.30(b)(i)]
Erom25 June

9. Learners will be able to signal their intention to appeal on the basis of provisional grades.
Thisis a further opportunity to relay the above messages.

10. Learners have until 12 August to consider whether they wish to signal an appeal.
Centres will confirm appeals, by 16 August for priority appeals, and 27 August for the
remainder. By 27 August we will know the true scale of appeals.

11. We will encourage digital uploading of evidence by centres, but the packaging of
evidence may be time consuming for school and colleges at the start of term. Some
acceleration of evidence reviews may be possible within class cohorts (similar evidence and
consistent judgements) but we are currently working on the basis of a National 5 appeal
taking 45 minutes of appointee time, a Higher 1 hour and an Advanced Higher 1 hour 30
minutes for high uptake subjects.

Scenarios beyond August deadlines

[redacted s.30(b)(i)]

Conclusion
14. Demand for appeals is uncertain this year, but we think a no detriment approach will

increase demand. [redacted s.30(b)(i)]

Scottish Qualifications Authority
22 May 2021



Enclosure 16 — Email: RE: Urgent - National Qualifications 2021 - Appeals

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 23 May 2021 17:50

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Communications Education & Skills <CommunicationsEducation&Skills@gov.scot>;
Griffin J (Joe) <Joe.Griffin@gov.scot>; Gorman G (Gayle)

<Gayle.Gorman@educationscotland.gov.scot>
Subject: RE: Urgent - National Qualifications 2021 - Appeals

[Redacted s38(1)(b)]
For tomorrow morning’s meeting, please find attached:

- two papers from SQA. The first you received on Friday evening. The second
provides more detail on how a larger volume of appeals might be handled under
a ‘no detriment’ approach.

- atable that seeks to provide a summary of various consideration in relation to the
two options.

Thanks
Malcolm

Malcolm Pentland | Deputy Director

Curriculum, Qualifications and Gaelic Division | email: malcolm.pentland@gov.scot

| tel:+44(0) 131 244[Redacted s38(1)(b)]

Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ
Buidheann-Stiviridh an lonnsachaidh | Raon 2B Tuath | Cidhe Bhictoria | DUn Eideann | EH6
6QQ

From: [Redacted s38(1)(b)|@gov.scot> On Behalf Of Cabinet Secretary for
Education and Skills

Sent: 22 May 2021 16:52

To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; Cabinet Secretary for
Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)J@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Communications DFM & Education <CommunicationsDFM&Education@gov.scot>;
Griffin J (Joe) <Joe.Griffin@gov.scot>

Subject: RE: Urgent - National Qualifications 2021 - Appeals

Importance: High

Hi Malcolm



Many thanks for this. For benefit of everyone on this copylist | have discussed with
Ms Somerville and also Joe. The current thinking is that Ms Somerville meet with
officials on Monday morning (diary invite already issued) with a view to making a
final decision then. [Redacted — not in scope]

Hope the above all makes sense.

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] Cabinet Secretary for Education & Skills

T: 0131 244 [Redacted s38(1)(b)] | M: 07[Redacted s38(1)(b)] | E:
cabsecES@gov.scot

The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1

3DG

All e-mailsand attachmentssent by a Ministerial Private Office to any other official on behalfof a Minister relatingto a decisi on,
request or comment made by a Minister, ora note of a Ministerial meeting, must be filed appropriately by the recipient. Private
Officesdo not keep official recordsof such e-mailsorattachments.

Scottish Ministers, Special advisersand the Permanent Secretary are covered by the termsof the Lobbying (Scotland) Act
2016. Seewww.lobbying.scot

[See Enclosure 13 for remainder of email chain]



Enclosure 16.1 — Attachment: SQA Appeals Service 2021: Likely Demand

[See Enclosure 11.1]



Enclosure 16.2 — Attachment: SQA Appeals 2021: Further Advice

[See Enclosure 15.1]



Enclosure 16.3 — Attachment: Word document

2021 NATIONAL QUALIFICATIONS APPEALS SERVICE

SYMMETRY NO DETRIMENT

[Redacted—not in [Redacted — not in scope] [Redacted — not in scope]

scope]

[Redacted— not in [Redacted — not in scope] [Redacted— not in scope]

scope]

Volume of Appeals Appeals are free and for the first time learners will be able to appeal directly. Itis not possible to determine exact volume of
appeals under either a symmetric or a no detriment approach, however, there is a strong likelihood that a no detriment approach
would see increased, and potentially very significantly increased, numbers of speculative appeals. It would be a rational decision
for all learners to appeal under a system of no charge, nodetriment if they do not receive an A Grade.

Operational [redacteds.30(b)(i)] e [redacteds.30(b)(i)]

Deliverability

Appointees Quantum of appointees required dependent of volume of appeals. SQA can communicate with current and prospective
appointees and recruit and train new appointees, however, release of appointees will be critical.

[Redacted— not in scope]



Enclosure 17 — Email: RE: Next steps

From: Fiona Robertson <fiona.robertson@saga.org.uk>

Sent: 24 May 2021 16:01

To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Cc: Director of Learning <DirectorofLearning@gov.scot>; Jean Blair
<Jean.Blair@sqa.org.uk>; Gill Stewart <Gill.Stewart@sqa.org.uk>; [Redacted
s38(1)(b)|@sqa.org.uk>; [Redacted s38(1)(b)]J@sga.org.uk>; John McMorris
<John.McMorris@sqa.org.uk>

Subject: RE: Next steps

Please see further advice, with thanks to colleagues here.

Please share a draft of the fuller advice when you can. Many thanks.

Fiona

Fiona Robertson
Chief Executive
Scottish Qualifications Authority

w: http://www.sqga.org.uk
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ | 24 Wester Shawfair, Lowden,
Dalkeith, Midlothian EH22 1FD

From: Fiona Robertson

Sent: 24 May 2021 11:52

To: Malcolm.Pentland@gov.scot
Subject: Next steps

Malcolm

We are taking work forward on two fronts:

e Stress testing 75,000
e Looking at whether there is expansion to grounds for appeal.

Please confirm that is your understanding. Happy to speak if easiest.

Many thanks.

Fiona

Fiona Robertson
Chief Executive
Scottish Qualifications Authority

w: http://www.sqa.org.uk
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ | 24 Wester Shawfair, Lowden,
Dalkeith, Midlothian EH22 1FD



Enclosure 17.1 — Attachment: Word document

[Redacted — not in scope]

Volume of appeals

The volume of appeals is difficult to quantity, given a direct right of appeals from
learners is in place for the first time and with the exceptional circumstances of this

year.

[redacted s.30(b)(i)]



Enclosure 18 — Email: Inmediate — Draft Note to the First Minister on the
National Qualifications ACM and Appeals

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 24 May 2021 16:22

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]J@gov.scot>; Communications Education & Skills
<CommunicationsEducation&Skills@gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>

Subject: Immediate — Draft Note to the First Minister on the National Qualifications

ACM and Appeals
Importance: High

PS/Cabinet Secretary for Education and Skills

Copy: as above

Immediate — Draft Note to the First Minister on the National Qualifications ACM
and Appeals

Further to this morning’s meeting, please find attached a draft note to FM for Ms
Somerville’s consideration.

Thanks
Malcolm

Malcolm Pentland | Deputy Director

Curriculum, Qualifications and Gaelic Division | email: malcolm.pentland@gov.scot

| tel:+44(0) 131 244 [Redacted s38(2)(b)]

Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ
Buidheann-Stiviridh an lonnsachaidh | Raon 2B Tuath | Cidhe Bhictoria | DUn Eideann | EH6
6QQ



Enclosure 18.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 19 — Email: RE: Inmediate — Draft Note to the First Minister on the
National Qualifications ACM and Appeals

From: [Redacted s38(1)(b)|@gov.scot> On Behalf Of Cabinet Secretary for
Education and Skills

Sent: 24 May 2021 17:10

To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; Cabinet Secretary for
Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; Communications Education & Skills
<CommunicationsEducation&Skills@gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Gorman G (Gayle)

<Gayle.Gorman@educationscotland.gov.scot>
Subject: RE: Immediate — Draft Note to the First Minister on the National

Quialifications ACM and Appeals
Importance: High

Malcolm

Many thanks, please see attached with some comments from Cab Sec. Grateful if
these can be considered and for us to receive arevise as soon as possible. | will flag
up to FM's office that we hope to have this note with them shortly.

Happy to discuss.

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] Cabinet Secretary for Education & Skills

T: 0131 244 [Redacted s38(1)(b)] | M: O7[Redacted s38(1)(b)] | E:
cabsecES@gov.scot

The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1
3DG

All e-mailsand attachmentssent by a Ministerial Private Office to any other official on behalfof a Minister relatingto a decision,
request or comment made by a Minister, ora note of a Ministerial meeting, must be filed appropriately by the recipient. Private
Officesdo not keep official recordsof such e-mailsorattachments.

Scottish Ministers, Special advisersand the Permanent Secretary are covered by the termsof the Lobbying (Scotland) Act
2016. Seewww.lobbying.scot

[See Enclosure 18 for remainder of email chain]



Enclosure 19.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 20 — Email: RE: Inmediate — Draft Note to the First Minister on the
National Qualifications ACM and Appeals

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 24 May 2021 18:52

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>
Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]J@gov.scot>; Communications Education & Skills
<CommunicationsEducation&Skills@gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>

Subject: RE: Immediate — Draft Note to the First Minister on the National

Qualifications ACM and Appeals
[Redacted s38(1)(b)]

Thanks. Apologies it has taken slightly longer to respond than anticipated as we
have now received some advice from the SQA following this morning’s

meeting. Two immediate actions for the SQA were to:

[redacted s.30(b)(ii)]

| have also attached a revised the draft note to the FM. This seeks to take account
of Ms Somerville’s comments and has been updated to reflect the response that we
have now received from the SQA — [Redacted s29(1)(b)].

Thanks
Malcolm

Malcolm Pentland | Deputy Director

Curriculum, Qualifications and Gaelic Division | email: malcolm.pentland@gov.scot

| tel:+44(0) 131 244 [Redacted s38(1)(b)]

Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ
Buidheann-Stiviridh an lonnsachaidh | Raon 2B Tuath | Cidhe Bhictoria | Dun Eideann | EH6
6QQ

[See Enclosure 19 for remainder of email chain]



Enclosure 20.1 — Attachment: Draft minute

[Redacted s29(1)(b)]



Enclosure 20.2 — Attachment: Advice

[See Enclosure 17.1]



Enclosure 21 — Email: RE: Inmediate — Draft Note to the First Minister on the
National Qualifications ACM and Appeals

From: [Redacted s38(1)(b)|@gov.scot> On Behalf Of Cabinet Secretary for
Education and Skills

Sent: 24 May 2021 19:29

To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; Cabinet Secretary for
Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; Communications Education & Skills
<CommunicationsEducation&Skills@gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Gorman G (Gayle)

<Gayle.Gorman@educationscotland.gov.scot>
Subject: RE: Immediate — Draft Note to the First Minister on the National

Quialifications ACM and Appeals

Further comments from Ms Somerville — you will be able to determine which are
most recent by hovering over them.

| need to aim to get this to FM by 9.00pm latest — so grateful for a revise by 8.00pm if
at all possible.

Thanks.

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] Cabinet Secretary for Education & Skills

T: 0131 244 [Redacted s38(1)(b)] | M: 07[Redacted s38(1)(b)] | E:
cabsecES@gov.scot

The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1
3DG

All e-mailsand attachmentssent by a Ministerial Private Office to any other official on behalfof a Minister relatingto a decisi on,
request or comment made by a Minister, ora note of a Ministerial meeting, must be filedappropriately by the recipient. Private
Officesdo not keep official recordsof such e-mailsorattachments.

Scottish Ministers, Special advisersand the Permanent Secretary are covered by the termsof the Lobbying (Scotland) Act
2016. Seewww.lobbying.scot

[See Enclosure 20 for remainder of email chain]



Enclosure 21.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 22 — Email: RE: Inmediate — Draft Note to the First Minister on the
National Qualifications ACM and Appeals

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 24 May 2021 20:25

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]J@gov.scot>; Communications Education & Skills
<CommunicationsEducation&Skills@gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; Director of Advanced Learning and
Science <DirectorofAdvancedLearningandScience@gov.scot>; Macdonald R
(Roddy) <Roddy.Macdonald@gov.scot>

Subject: RE: Immediate — Draft Note to the First Minister on the National
Quialifications ACM and Appeals

[Redacted s38(1)(b)]
Please find attached revised version and a clean copy as requested.

Thanks
Malcolm

[See Enclosure 21 for remainder of email chain]



Enclosure 22.1 — Attachment: Draft minute with tracked changes

[Redacted s29(1)(b)]



Enclosure 22.2 — Attachment: Draft minute without tracked changes

[Redacted s29(1)(b)]



Enclosure 23 — Email: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: [Redacted s38(1)(b)|@gov.scot> On Behalf Of Cabinet Secretary for
Education and Skills

Sent: 24 May 2021 20:46

To: First Minister <firstminister@gov.scot>

Cc: Deputy First Minister and Cabinet Secretary for Covid Recovery
<DFMCSCR@gov.scot>; Cabinet Secretary for Education and Skills
<CabSecES@gov.scot>; Minister for Parliamentary Business
<MinisterPB@gov.scot>; Permanent Secretary <PermanentSecretary@gov.scot>;
DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Lloyd E (Elizabeth) <Elizabeth.Lloyd@gov.scot>

Subject: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE

CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY

FOR EDUCATION & SKILLS
Importance: High

PS/First Minister

Apologies for getting this to you later than planned. Please find attached an
Immediate note from MS Somerville to the First Minister regarding the above.
[Redacted s29(1)(b)]

Many thanks. Happy to discuss.

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] Cabinet Secretary for Education & Skills

T: 0131 244 [Redacted s38(1)(b)] | M: 07[Redacted s38(1)(b)] | E:
cabsecES@gov.scot

The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1
3DG

All e-mailsand attachmentssent by a Ministerial Private Office to any other official on behalfof a Minister relatingto a decisi on,
request or comment made by a Minister, ora note of a Ministerial meeting, must be filed appropriately by the recipient. Private
Officesdo not keep official recordsof such e-mailsorattachments.

Scottish Ministers, Special advisersand the Permanent Secretary are covered by the termsof the Lobbying (Scotland) Act
2016. Seewww.lobbying.scot



Enclosure 23.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 24 — Email: RE: MMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 25 May 2021 15:50

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Director of Learning <DirectorofLearning@gov.scot>;
Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; First Minister FMQs
<FirstMinisterFMQs@gov.scot>; Communications Education & Skills
<CommunicationsEducation&Skills @gov.scot>

Subject: RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE
CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

PS/Cabinet Secretary for Education and Skills
Copy: as above
RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE

CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

Further to Ms Somerville’s feedback from Cabinet below and her subsequent
discussion with Joe, please find attached a fuller note for the First Minister for Ms
Somerville’s consideration. [Redacted s29(1)(b)]

Thanks

Graeme & Malcolm

Graeme Logan Malcolm Pentland
Director for Learning Deputy Director — Curriculum, Qualifications & Gaelic

[Redacted — not in scope]

[See Enclosure 23 for remainder of email chain]



Enclosure 24.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 25 - Email: RE: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: [Redacted s38(1)(b)]J@gov.scot> On Behalf Of Cabinet Secretary for
Education and Skills

Sent: 25 May 2021 18:39

To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; Cabinet Secretary for
Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Director of Learning <DirectorofLearning@gov.scot>;
Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; First Minister FMQs
<FirstMinisterFMQs@gov.scot>; Communications Education & Skills
<CommunicationsEducation&Skills@gov.scot>

Subject: RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE

CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY

FOR EDUCATION & SKILLS
Importance: High

Hi Malcolm

Many thanks for this — please find attached with various comments on this from Ms
Somerville. | have also attached a scan of Cab Sec’s comments (just in case you are
confused by any of my interpretation of those ©).

[Redacted — not in scope]

As such could we have a revise of this note up by noon Wednesday please. Let me
know if that is going to cause any issues.

Many thanks, happy to discuss.

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] Cabinet Secretary for Education & Skills

T: 0131 244 [Redacted s38(1)(b)] | M: 07[Redacted s38(1)(b)] | E:
cabsecES@gov.scot

The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1
3DG

All e-mailsand attachmentssent by a Ministerial Private Office to any other official on behalfof a Ministerrelatingto a decision,
request or comment made by a Minister, ora note of a Ministerial meeting, must be filed appropriately by the recipient. Private
Officesdo not keep official recordsof such e-mailsorattachments.

Scottish Ministers, Special advisersand the Permanent Secretary are covered by the termsof the Lobbying (Scotland) Act
2016. Seewww.lobbying.scot



[See Enclosure 24 for remainder of email chain]



Enclosure 25.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 25.2 — Attachment: PDF

[Redacted s29(1)(b)]



Enclosure 26 — Email: RE: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 26 May 2021 15:14

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Director of Learning <DirectorofLearning@gov.scot>;
Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted s38(1)(b)J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; First Minister FMQs <FirstMinisterFMQs@gov.scot>;
Communications Education & Skills <CommunicationsEducation&Skills@gov.scot>
Subject: RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE
CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

[Redacted s38(1)(b)]

Please find attached a revised version of the note for FM that seeks to take as full
account of Ms Somerville’s comments as possible. I've included a copy with track
changes on top of Ms Somerville’s comments and a clean copy.

Thanks
Malcolm

[See Enclosure 25 for remainder of email chain]



Enclosure 26.1 — Attachment: Draft minutes without tracked changes

[Redacted s29(1)(b)]



Enclosure 26.2 — Attachment: Draft minute with tracked changes

[Redacted s29(1)(b)]



Enclosure 27 — Email: RE: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: [Redacted s38(1)(b)]J@gov.scot> On Behalf Of Cabinet Secretary for

Education and Skills
Sent: 26 May 2021 17:52

To: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; Cabinet Secretary for

Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Director of Learning <DirectorofLearning@gov.scot>;
Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]|@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; First Minister FMQs <FirstMinisterFMQs@gov.scot>;
Communications Education & Skills <CommunicationsEducation&Skills@gov.scot>
Subject: RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE

CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY

FOR EDUCATION & SKILLS
Importance: High

Malcolm

Many thanks. Attached is a version that has been edited by Cab Sec. If officials are
content with this then | will get sent on — but she asked that officials sense check first
to make sure still reads okay and nothing vital removed.

Grateful for views one way or other ASAP.

Thanks.

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] Cabinet Secretary for Education & Skills

T: 0131 244 [Redacted s38(1)(b)] | M: 07[Redacted s38(1)(b)] | E:
cabsecES@gov.scot

The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1
3DG

All e-mailsand attachmentssent by a Ministerial Private Office to any other official on behalfof a Minister relatingto a decision,
request or comment made by a Minister, ora note of a Ministerial meeting, must be filed appropriately by the recipient. Private
Officesdo not keep official recordsof such e-mailsorattachments.

Scottish Ministers, Special advisersand the Permanent Secretary are covered by the termsof the Lobbying (Scotland) Act 2016 .
See www.lobbying.scot

[See Enclosure 26 for remainder of email chain]



Enclosure 27.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 28 — Email: RE: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: Director of Learning <DirectorofLearning@gov.scot>

Sent: 26 May 2021 19:09

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>; Pentland
MK (Malcolm) <Malcolm.Pentland@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; Griffin J (Joe) <Joe.Griffin@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; First Minister FMQs
<FirstMinisterFMQs@gov.scot>; Communications Education & Skills

<CommunicationsEducation&Skills @gov.scot>
Subject: RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE

CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

Hi [Redacted s38(1)(b)]

As discussed | have reviewed Ms Somerville’s changes which all seem fine. | have
also worked through the note one final time and simplified jargon where possible,
without changing the substance of the content.

Many thanks again to Malcolm and the team for all the work done on this note.

Graeme.

[See Enclosure 27 for remainder of email chain]



Enclosure 28.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 29 — Email: RE: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: [Redacted s38(1)(b)]J@gov.scot> On Behalf Of Cabinet Secretary for
Education and Skills

Sent: 26 May 2021 19:44

To: First Minister <firstminister@gov.scot>

Cc: Deputy First Minister and Cabinet Secretary for Covid Recovery
<DFMCSCR@gov.scot>; Cabinet Secretary for Education and Skills
<CabSecES@gov.scot>; Minister for Parliamentary Business
<MinisterPB@gov.scot>; Permanent Secretary <PermanentSecretary@gov.scot>;
DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Cabinet Secretariat inbox <CabinetSecretariat3@gov.scot>

Subject: RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE
CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

Importance: High

PS/First Minister

Further to previous advice and subsequent discussion at Cabinet please find
attached a further note from Ms Somerville to First Minister regarding the above.
[Redacted — not in scope]

Many thanks.

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] Cabinet Secretary for Education & Skills

T: 0131 244 [Redacted s38(1)(b)] | M: 07[Redacted s38(1)(b)] | E:
cabsecES@gov.scot

The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1
3DG

All e-mailsand attachmentssent by a Ministerial Private Office to any other official on behalfof a Ministerrelatingto a decision,
request or comment made by a Minister, ora note of a Ministerial meeting, must be filed appropriately by the recipient. Private
Officesdo not keep official recordsof such e-mailsorattachments.

Scottish Ministers, Special advisersand the Permanent Secretary are covered by the termsof the Lobbying (Scotland) Act
2016. Seewww.lobbying.scot

[Redacted — not in scope]

[See Enclosure 23 for remainder of email chain]



Enclosure 29.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 30 — Email: National Qualifications - draft statement and briefing
pack for Wed 2 June

From: [Redacted s38(1)(b)|@gov.scot>

Sent: 27 May 2021 19:26

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)|@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; McAllister C (Colin)
<Colin.McAllister@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]J@gov.scot>; Macdonald R (Roddy) <Roddy.Macdonald@ gov.scot>;
[Redacted s38(1)(b)]J@gov.scot>; SGLD School Education <SGLDSE @gov.scot>;
[Redacted s38(1)(b)]J@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>

Subject: National Qualifications - draft statement and briefing pack for Wed 2 June

Dear [Redacted s38(1)(b)]

Please find attached a draft statement and briefing pack for Cabinet Secretary’s
consideration. The statement is a bit long and we would welcome any feedback from
the Cabinet Secretary. We have put in place limited cover on the Monday public
holiday to take forward if Cabinet Secretary has had a chance to consider by that
point.

[Redacted — not in scope]

Many thanks
[Redacted s38(1)(b)]

Briefing - Cabinet Secretary for Education and Skills - 2021 National Qualifications
Ministerial Statement - May 2021 DRAFT (A33406902) [See Enclosure 30.1]

[Redacted — not in scope]
[Redacted s38(1)(b)] | Learning Directorate | Scottish Government |

[Redacted s38(1)(b)]



Enclosure 30.1 — Attachment: Word document

CABINET SECRETARY FOR EDUCATION AND SKILLS
Briefing for Ministerial Statement on 2021 National Qualifications

What 2021 National Qualifications

When Wednesday 2 June 2021 14:00 — 14:30
To reinforce and highlight messages in relation to the 2021 National

Why . .
Qualifications assessment approach.
Key messages in the speaking note will be:
o Highlight the role of teacher judgement in exercising flexibility over the form

and timing of learner assessments;

m?;sages e Set out the support available to learners now and over the summer period;
e Announce the approach to the appeals process;
e Lay out the on-going work with the FE and HE sectors for 2022 entries; and
o Update on the forthcoming OECD report.
Malcolm Pentland Curriculum, Qualifications and Gaelic Division

Official 07[Redacted s38(1)(b)]

support [Redacted s38(1)(b)] Curriculum, Qualifications and Gaelic Division
07[Redacted s38(1)(b)]

[Redacted — not in scope]

Q&A

APPEALS

[Redacted — not in scope]

Will SQA have the capacity to deal with the number of appeals likely this year?
We are determined to ensure that young people get the right grade first time.
Teachers will be discussing the provisional results with learners so there will be no

surprises.

The SQA has given careful consideration to operational requirements required to
support appeals this year.

Learners will be able to indicate any intent to appeal these results following the
deadline for submission of the provisional results, which will allow an early indication
of the level of appeals and whether existing capacity is sufficient.

[Redacted — not in scope]

2021 Appeals Process

[Redacted — not in scope]




Symmetry

Issue: [Redacted — not in scope]

A ‘no detriment’ system could also result in significantly increased volumes of
appeals, with low chance of success, placing greater burden on the education
system at the start of the new academic year.

[Redacted — not in scope]
Summary of main risks with each option —symmetry or no detriment
[Redacted — not in scope]

[redacted s.30(b)(ii)]
[Redacted — not in scope]



Enclosure 31 — Email: RE: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: [Redacted s38(1)(b)]J@gov.scot> On Behalf Of First Minister

Sent: 28 May 2021 10:49

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>; First
Minister <firstminister@gov.scot>

Cc: Deputy First Minister and Cabinet Secretary for Covid Recovery
<DFMCSCR@gov.scot>; Minister for Parliamentary Business
<MinisterPB@gov.scot>; Permanent Secretary <PermanentSecretary@gov.scot>;
DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Cabinet Secretariat inbox <CabinetSecretariat3@gov.scot>

Subject: RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE
CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

[Redacted s38(1)(b)],

The First Minister has noted [Redacted s29(1)(b)]
[Redacted — not in scope]

Regards

[Redacted s38(1)(b)]
[Redacted s38(1)(b)]First Minister of Scotland

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

[See Enclosure 29 for remainder of email chain]



Enclosure 31.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 32 — Email: FW: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: il [Redacted s38(1)(b)]@gov.scot> On Behalf Of First Minister

Sent: 28 May 2021 11:00

To: Griffin J (Joe) <Joe.Griffin@gov.scot>; DG Education & Justice
<dgej@gov.scot>

Subject: FW: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE
CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

Morning Joe,
Please note FM's comments on this paper below.
Many thanks

[Redacted s38(1)(b)]
[Redacted s38(1)(b)]First Minister of Scotland

All e-mails and attachments sent by a Ministerial Private Office to any other official
on behalf of a Minister relating to a decision, request or comment made by a
Minister, or a note of a Ministerial meeting, must be filed appropriately by the
recipient. Private Offices do not keep official records of such e-mails or attachments.

Scottish Ministers, Special advisers and the Permanent Secretary are covered by the
terms of the Lobbying (Scotland) Act 2016. See www.lobbying.scot

[See Enclosure 31 for remainder of email chain]



Enclosure 32.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 33 — Email: FW: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: Director of Learning <DirectorofLearning@gov.scot>

Sent: 28 May 2021 14:09

To: [Redacted s38(1)(b)|@gov.scot>

Subject: FW: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE
CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

From: Director of Learning <DirectorofLearning@gov.scot>

Date: Friday, 28 May 2021, 11:26 am

To: [Redacted s38(1)(b)]@gov.scot>

Subject: FW: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE CERTIFICATION
MODEL AND APPEALS : NOTE FROM CABINET SECRETARY FOR EDUCATION & SKILLS

[Redacted s38(1)(b)] — as per my previous email.
Thanks, Graeme.

[See Enclosure 31 for remainder of email chain]



Enclosure 33.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 34 — Email: FW: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: [Redacted s38(1)(b)]@gov.scot>

Sent: 01 June 2021 11:59

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: Director of Learning <DirectorofLearning@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; Director of Advanced Learning and Science
<DirectorofAdvancedLearningandScience@gov.scot>; DG Education & Justice
<dgej@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>
Subject: FW: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE

CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY
FOR EDUCATION & SKILLS

Importance: High

Hi [Redacted s38(1)(b)]

As discussed, draft response below for Ms Somerville to send in response to FM's
gueries on the appeals process, if she is content. This response has been cleared
with Malcolm, Graeme and colleagues in Advanced Learning & Science.

Many thanks
[Redacted s38(1)(b)]

[Redacted — not in scope]
[Redacted s38(1)(b)] | Learning Directorate | Scottish Government |

[Redacted s38(1)(b)]

[Redacted — not in scope]

[See Enclosure 31 for remainder of email chain]



Enclosure 34.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 35 - Email: RE: IMMEDIATE: NATIONAL QUALIFICATIONS -
ALTERNATIVE CERTIFICATION MODEL AND APPEALS : NOTE FROM
CABINET SECRETARY FOR EDUCATION & SKILLS

From: [Redacted s38(1)(b)]J@gov.scot> On Behalf Of Cabinet Secretary for

Education and Skills

Sent: 01 June 2021 18:15

To: First Minister <firstminister@gov.scot>; Cabinet Secretary for Education and
Skills <CabSecES@gov.scot>

Cc: Deputy First Minister and Cabinet Secretary for Covid Recovery
<DFMCSCR@gov.scot>; Minister for Parliamentary Business
<MinisterPB@gov.scot>; Permanent Secretary <PermanentSecretary@gov.scot>;
DG Education & Justice <dgej@gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; Pentland MK (Malcolm)
<Malcolm.Pentland@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>;
Cabinet Secretariat inbox <CabinetSecretariat3@gov.scot>

Subject: RE: IMMEDIATE: NATIONAL QUALIFICATIONS - ALTERNATIVE

CERTIFICATION MODEL AND APPEALS : NOTE FROM CABINET SECRETARY

FOR EDUCATION & SKILLS
Importance: High

PS/First Minister

[Redacted — not in scope]

Please let me know if you need anything further.
Many thanks.

[Redacted — not in scope]

[Redacted s38(1)(b)]

[Redacted s38(1)(b)] Cabinet Secretary for Education & Skills

T: 0131 244 [Redacted s38(1)(b)] | M: 07[Redacted s38(1)(b)] | E:
cabsecES@gov.scot

The Scottish Government | St Andrew’s House, Regent Road, EDINBURGH EH1
3DG

All e-mailsand attachmentssent by a Ministerial Private Office to any other official on behalfof a Minister relatingto a decision,
request or comment made by a Minister, ora note of a Ministerial meeting, must be filed appropriately by the recipient. Priv ate
Officesdo not keep official recordsof such e-mailsorattachments.

Scottish Ministers, Special advisersand the Permanent Secretary are covered by the termsof the Lobbying (Scotland) Act 2016 .
See www.lobbying.scot

[See Enclosure 31 for remainder of email chain]



Enclosure 35.1 — Attachment: Word document

[Redacted s29(1)(b)]



Enclosure 36 — Email: RE: Letter from Fiona Robertson - National
Qualifications in 2021: Appeals

From: [Redacted s38(1)(b)]@gov.scot>

Sent: 01 June 2021 18:52

To: Cabinet Secretary for Education and Skills <CabSecES@ gov.scot>

Cc: Communications Education & Skills <CommunicationsEducation&Skills@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; McAllister C (Colin) <Colin.McAllister@gov.scot>; GriffinJ (Joe)
<Joe.Griffin@gov.scot>; Director of Learning <DirectorofLearning@gov.scot>; DG Education &
Justice <dgej@gov.scot>; Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>
Subject: RE: Letter from Fiona Robertson - National Qualifications in 2021: Appeals

PS/Cabinet Secretary for Education and Skills
cc. as above

National Qualifications — 2021 Appeals Service

Further to the message below and subsequent briefing, please find attached a draft
reply to the letter from SQA regarding the 2021 Appeals Service.

Kind regards
[Redacted s38(1)(b)]

[Redacted s38(1)(b)], Leaming Directorate, Scottish Government, Area 2B North, Victoria Quay,
Edinburgh, EH6 6QQ

[Redacted s38(1)(b)]

[See Enclosure 06 for remainder of email chain]



Enclosure 36.1 — Attachment: Appeals model

[See Enclosure 06.1]



Enclosure 36.2 — Attachment: Letter

[See Enclosure 06.2]



Enclosure 37 — Email: Appeals documentation

From: Fiona Robertson <fiona.robertson@saga.org.uk>
Sent: 01 June 2021 20:59
To: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm)

<Malcolm.Pentland@gov.scot>; [Redacted s38(1)(b)|@gov.scot>
Cc: [Redacted s38(1)(b)]@sqga.org.uk>

Subject: Appeals documentation

[Redacted — Information not in scope]



Enclosure 37.1 — Attachment: Appeals consultation - analysis

[Redacted s25(1) — https://lwww.sqa.org.uk/sqalfiles ccc/ng-appeals-2021-
consultation-analysis.pdf]




Enclosure 37.2 — Attachment: EQIA

[Redacted s25(1) — https://www.sqga.org.uk/sgalfiles ccc/equality-impact-
assessment-appeals-2021.pdf]




Enclosure 37.3 — Attachment: CRWIA

[Redacted s25(1) — https://www.sqa.org.uk/sga/files ccc/childrens-rights-wellbeing-
impact-assessment-appeals-2021.pdf]




Enclosure 37.4 — Attachment: Research report

[Redacted s25(1) — https://www.sqga.org.uk/sgalfiles ccc/research-among-heis-
colleges-employers-2021.pdf]




Enclosure 38 — Email: SQA Appeals Service - SQA documents for publication
today

From: Pentland MK (Malcolm) <Malcolm.Pentland@gov.scot>

Sent: 02 June 2021 09:29

To: Cabinet Secretary for Education and Skills <CabSecES@gov.scot>

Cc: DG Education & Justice <dgej@gov.scot>; Gorman G (Gayle)
<Gayle.Gorman@educationscotland.gov.scot>; Director of Learning
<DirectorofLearning@gov.scot>; [Redacted s38(1)(b)|@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]J@gov.scot>; [Redacted
s38(1)(b)]@gov.scot>; [Redacted s38(1)(b)]@gov.scot>; First Minister FMQs
<FirstMinisterFMQs@gov.scot>; Communications Education & Skills
<CommunicationsEducation&Skills@gov.scot>; [Redacted s38(1)(b)]@gov.scot>;
[Redacted s38(1)(b)]ly@gov.scot>; Griffin J (Joe) <Joe.Griffin@gov.scot>; McAllister
C (Coalin) <Colin.McAllister@gov.scot>; Director of Advanced Learning and Science
<DirectorofAdvancedLearningandScience@gov.scot>; Macdonald R (Roddy)
<Roddy.Macdonald@gov.scot>; Pooley L (Linda) Dr <Linda.Pooley@gov.scot>
Subject: SQA Appeals Service - SQA documents for publication today

[Redacted s38(1)(b)]
[Redacted — Information not in scope]

Malcolm Pentland | Deputy Director

Curriculum, Qualifications and Gaelic Division | email: malcolm.pentland@gov.scot

| tel:+44(0) 131 244 [Redacted s38(1)(b)]

Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ
Buidheann-Stiviridh an lonnsachaidh | Raon 2B Tuath | Cidhe Bhictoria | DUn Eideann | EH6
6QQ



Enclosure 38.1 — Attachment: Appeals consultation — analysis

[Redacted s25(1) — https://lwww.sqa.org.uk/sqalfiles ccc/ng-appeals-2021-
consultation-analysis.pdf]




Enclosure 38.2 — Attachment: EQIA

[Redacted s25(1) — https://www.sqga.org.uk/sgalfiles ccc/equality-impact-
assessment-appeals-2021.pdf]




Enclosure 38.3 — Attachment: CRWIA

[Redacted s25(1) — https://www.sqa.org.uk/sga/files ccc/childrens-rights-wellbeing-
impact-assessment-appeals-2021.pdf]




Enclosure 38.4 — Attachment: Research report

[Redacted s25(1) — https://www.sqga.org.uk/sgalfiles ccc/research-among-heis-
colleges-employers-2021.pdf]






