
From: [Redacted]on behalf of Freedom of Information 
Sent: 26 January 2021 09:20 

To: [Redacted]; [Redacted] 
Cc: Freedom of Information 
Subject: FW: TRIAGE - FOI - ODO - How many FTE frontline 

communications staff/press officers have been employed that 
have been outsourced -202100143590 2 of 2 

Attachments: Re: FOI requests 202100143566, 202100143575 & 
202100143590 

 

Hello all 
Please see the FOI request and triage advice below for allocation and processing.  
If this request cannot be handled in your area we would hugely appreciate any advice 
and assistance you can offer in finding the appropriate area for it.  
 
It would be most helpful if the case handler could inform the FOI Unit when they have 
accepted the case. 
 
The information request below has been assessed by the FOI Unit in line with Criteria 
for Decision-making agreed with the Scottish Information Commissioner.  
We consider this is a valid request for information and should be treated as a request 
under FOISA.  
Please “Self Assign” the above case (202100143590) through Case Actions on 
MiCase remembering to send the requester a FOI/EIR specific acknowledgement. 
The response should be issued as promptly as possible and no later than 22/2/21.  
For detailed information regarding possible exemptions I would recommend the Scottish 
Information Commissioner’s website.  
We have a duty to advise and assist requesters throughout this process and remember 
there is always a presumption in favour of disclosure. 
You will see a link on MiCase to FOI Compliance documents. From there please save a 
copy of the Statement of Compliance completing it as your case progresses and saving 
it to the casefile when complete. 
 
If the information requested is held and is already reasonably obtainable by the 
applicant – for example it may be published on the Scottish Government website – it 
falls within the scope of the exemption at section 25(1) of FOISA as ‘otherwise 
accessible’.  This means you should refuse the request, citing that exemption and 
explaining to the applicant where to access the information.  However, in some 
instances, it might be more practical to simply provide the information, eg if it is just a 
few short documents that are not costly or time consuming to print out. 
To meet our duty to provide advice and assistance to the applicant, if the information 
has been published on the internet, you should offer to provide paper copies if the 
applicant does not have internet access. 
 
If we do not hold any information then it is preferable to issue that response as promptly 
as possible in the form of a refusal notice under section 17(1) of FOISA. It may be 



helpful to include an explanation of why we do not hold the information to place our 
response in context. Additionally we need to evidence that adequate and proportionate 
searches have been carried out. These searches should be recorded on the FOI 
Searches template saved to the casefile. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure 
are taken by officials of appropriate seniority (normally C Band or above). You may find 
our Submissions Templates useful. 
If necessary please sight your Comms team if you consider that parallel media handling 
is required. This assessment of sensitivity can change once full searches have been 
completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with 
the FOI Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask 
you to first contact the FOI Unit by email via e-mail at foi@gov.scot if you have any 
questions. 
 
 
New guidance to replace our SharePoint is being developed on Saltire and will be available soon (will be 
available here: http://saltire/my-workplace/it-and-information-management/freedom-of-
information/Pages/Guidance-for-FOI-case-handlers.aspx) 
In the meantime new overview guidance is available on Saltire here: http://saltire/my-workplace/it-and-
information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the Commissioners 
website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
 
 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 25 January 2021 09:07 
To: [Redacted]>; [Redacted]> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - ODO - How many FTE frontline communications staff/press officers have been 
employed that have been outsourced - [Redacted] 
- MiCase 202100143590 
 

 
From: [Redacted] 
 < [Redacted]>  
Sent: 24 January 2021 10:06 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: Re: Re: 



 

 

I have two Freedom of Information questions 
 
1. How many FTE frontline communications staff/press officers have been employed that have 
been outsourced, In other words, not in-house but external PR/communications supplied by a 

private company between 2009/10 and 2019/20.  If an average number isn't available, pick 
March as a snapshot.  
1a. How much was spent on outsourced frontline PR/communications/press office functions, in 

other words, not in-house but external PR/communications supplied by a private company. 
 
 
 

[Redacted] 
Senior News Reporter 
The Herald/Herald on Sunday 
Tel: [Redacted] 
Email:  [Redacted] 
Twitter: [Redacted] 
 
 

 
 



From: [Redacted] 
Sent: 27 January 2021 16:14 

To: Freedom of Information; [Redacted]; [Redacted];[Redacted];  
Cc: [Redacted]; Director of Learning;[Redacted]; [Redacted] 
Subject: RE: FOI - ECJ - TRIAGE -  2021 exams - correspondence - 

202100145476 
 

Thanks [Redacted].  Yes, I confirm that this request is for our team. 
 
Regards, [Redacted] 
[Redacted] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 
M: [Redacted] 

 
From: [Redacted]> On Behalf Of Freedom of Information 
Sent: 27 January 2021 15:27 
To: [Redacted]>; [Redacted]>; [Redacted]>; [Redacted] > 
Cc: [Redacted] >; Director of Learning <DirectorofLearning@gov.scot> 
Subject: FW: FOI - ECJ - TRIAGE - 2021 exams - correspondence - 202100145476 
 
Hi all, 
 
Please see the FOI request and triage advice below for allocation and processing. If this request 
cannot be handled in your area I would hugely appreciate any advice and assistance you can 
offer in finding the appropriate area for it. 
 
The information request below has been assessed by the FOI Unit in line with Criteria for 
Decision-making agreed with the Scottish Information Commissioner. We consider this is a valid 
request for information and should be treated as a request under FOISA. Please “Self Assign” 
the above case (202100145476) through Case Actions on MiCase remembering to send 
the requester a FOI specific acknowledgement. The response should be issued as 
promptly as possible and no later than 24/02/21. Please complete all relevant paperwork as 
your case progresses, including the mandatory Statement of Compliance The Statement of 
Compliance list details of all items of information identified as being potentially within scope of 
the request and provide a summary of the decisions you have made as case handler. The 
Searches Template should also be used to record details of searches carried out.    
 
If the information requested is held and is already reasonably obtainable by the applicant – for 
example it may be published on the Scottish Government website – it falls within the scope of 
the exemption at section 25(1) of FOISA as ‘otherwise accessible’.  This means you should 
refuse the request, citing that exemption and explaining to the applicant where to access the 
information.  However, in some instances, it might be more practical to simply provide the 
information, e.g. if it is just a few short documents that are not costly or time consuming to print 
out. To meet our duty to provide advice and assistance to the applicant, if the information has 
been published on the internet, you should offer to provide paper copies if the applicant does 
not have internet access. 
 



If we do not hold any information then it is preferable to issue that response as promptly as 
possible in the form of a refusal notice under section 17(1) of FOISA. It may be helpful to 
include an explanation of why we do not hold the information to place our response in context. 
Additionally we need to evidence that adequate and proportionate searches have been carried 
out. These searches should be recorded on the FOI Searches template saved to the casefile. If 
another authority may hold the information then preferably having confirmed they do hold the 
requested information, their contact details should be included in your response. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure are taken 
by officials of appropriate seniority (normally C Band or above). You may find our Submissions 
Templates useful. If necessary please sight your Comms team if you consider that parallel 
media handling is required. This assessment of sensitivity can change once full searches have 
been completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with the FOI 
Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask you to first 
contact the FOI Unit by email via e-mail at foi@gov.scot if you have any questions. 
 
Guidance is available on Saltire here: http://saltire/my-workplace/it-and-information-
management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the 
Commissioners website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
Many thanks, 
 
[Redacted] 
[Redacted]| FOI Adviser | Scottish Government | 2W St Andrew’s House, Regent Road, Edinburgh EH1 
3DG 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 27 January 2021 11:07 
To:[Redacted]; [Redacted]> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: FOI - ECJ - TRIAGE - 2021 exams - correspondence - 202100145476 

 
From: <[Redacted]>  
Sent: 27 January 2021 10:32 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: 2021 exams - correspondence 
 
Good morning. 
  
Please release the following information under FOISA: 



 All correspondence between John Swinney, Special Advisers or government officials and the SQA 
regarding plans / options for the awarding of National 5, Higher and Advanced Higher 
qualifications in 2021. 

  
The time frame for this request is Nov 1 2020 - present 
 
[Redacted] 
Lecturer & Journalist 
[Redacted] 
[Redacted] 

______________________________________________________________________ 
This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 
______________________________________________________________________ 



From: [Redacted] on behalf of Freedom of Information 
Sent: 25 February 2021 16:30 

To: [Redacted]  
Subject: RE: FOI - ECJ - TRIAGE - Additional payment for teachers and 

lecturers - documentation - 202100163050 
 

Hi [Redacted], 
 
To confirm, as per your reasoning detailed below, these two requests have been 
upgraded to sensitive. MiCase amended accordingly. 
 
Thanks, 
 
[Redacted] 
 
[Redacted]| FOI Adviser | Scottish Government | 2W St Andrew’s House, Regent Road, Edinburgh EH1 
3DG 
 
From: [Redacted]>  
Sent: 23 February 2021 10:51 
To: [Redacted]>; [Redacted]>; Freedom of Information <foi@gov.scot>; [Redacted]>; [Redacted]> 
Cc: [Redacted]>; Director of Learning <DirectorofLearning@gov.scot> 
Subject: RE: FOI - ECJ - TRIAGE - Additional payment for teachers and lecturers - documentation - 
202100163050 
 

Hi [Redacted], 
 
I understand from colleagues that there are aspects of the payment that are still very 
much live policy and under discussion with unions. It is likely that what is requested 
here and in 202100163056 will therefore contain information where there will be 
significant public interest considerations around sections 29 and/or 30. Could both these 
cases be upgraded to Sensitive, please? 
 
 [Redacted] 
[Redacted]│ Head of Developing the Young Workforce in the Senior Phase │ Senior Phase Unit │ 
Scottish Government 
2B North, Victoria Quay │ Edinburgh │ EH6 6QQ 
Tel: [Redacted] 
 
From: [Redacted]>  
Sent: 23 February 2021 10:17 
To: [Redacted] >; Freedom of Information <foi@gov.scot>;[Redacted]; [Redacted] >;[Redacted] > 
Cc [Redacted]>; Director of Learning <DirectorofLearning@gov.scot> 
Subject: RE: FOI - ECJ - TRIAGE - Additional payment for teachers and lecturers - documentation - 
202100163050 
 

Yes, this is for us, copying in[Redacted] . 



 
Also a small plea, I totally appreciate that we are swamped with correspondence, but 
we’ve lost a quarter of the allotted time before this request got to learning directorate.   
 
Thanks 
 
[Redacted] 
 
From: [Redacted]>  
Sent: 23 February 2021 10:05 
To: Freedom of Information <foi@gov.scot>; [Redacted]>; [Redacted] > 
Cc [Redacted]>; Director of Learning <DirectorofLearning@gov.scot> 
Subject: RE: FOI - ECJ - TRIAGE - Additional payment for teachers and lecturers - documentation - 
202100163050 
 

Hi [Redacted] 
 
This one should go to [Redacted]. 
 
Thanks 
[Redacted] 
 
[Redacted] l Workforce, Infrastructure and Reform Division l Learning Directorate l  2-A North l 
Victoria Quay l Edinburgh l EH6 6QQ 
Tel: [Redacted] l Email: [Redacted] 

 
From: [Redacted] > On Behalf Of Freedom of Information 
Sent: 23 February 2021 09:56 
To: [Redacted] 
Cc: [Redacted]>; Director of Learning <DirectorofLearning@gov.scot>; [Redacted] 
Subject: FW: FOI - ECJ - TRIAGE - Additional payment for teachers and lecturers - documentation - 
202100163050 
 
Hi [Redacted] , 
 
Please see below an FOI request which is the first of two from this requester on this topic. 
Grateful if you could advise whether this is for your team? Triage advice below. 
 
The information request below has been assessed by the FOI Unit in line with Criteria for 
Decision-making agreed with the Scottish Information Commissioner. We consider this is a valid 
request for information and should be treated as a request under FOISA. Please “Self Assign” 
the above case (202100163050) through Case Actions on MiCase remembering to send 
the requester a FOI specific acknowledgement. The response should be issued as 
promptly as possible and no later than 22/03/21. Please complete all relevant paperwork as 
your case progresses, including the mandatory Statement of Compliance The Statement of 
Compliance list details of all items of information identified as being potentially within scope of 



the request and provide a summary of the decisions you have made as case handler.  The 
Searches Template should also be used to record details of searches carried out.   
 
Under section 12 of FOISA public authorities are not required to comply with a request for 
information if the authority estimates that the cost of complying would exceed the upper cost 
limit, which is currently set at £600. If s.12 ‘Excessive cost of compliance’ of FOISA is under 
consideration it is prudent to reply promptly.  If S.12 is applicable we still have a duty to provide 
advice and assistance and in your reply you may wish to offer options for the requester on how 
to narrow the scope to bring it below the cost limit. Also it is helpful to refer requesters to the 
Scottish Information Commissioner’s ‘Tips for requesting information under FOI and the EIRs’ 
on his website at: http://www.itspublicknowledge.info/YourRights/Tipsforrequesters.aspx.   
 
If we do not hold any information then it is preferable to issue that response as promptly as 
possible in the form of a refusal notice under section 17(1) of FOISA. It may be helpful to 
include an explanation of why we do not hold the information to place our response in context. 
Additionally we need to evidence that adequate and proportionate searches have been carried 
out. These searches should be recorded on the FOI Searches template saved to the casefile. If 
another authority may hold the information then preferably having confirmed they do hold the 
requested information, their contact details should be included in your response.  
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure are taken 
by officials of appropriate seniority (normally C Band or above). You may find our Submissions 
Templates useful. If necessary please sight your Comms team if you consider that parallel 
media handling is required. This assessment of sensitivity can change once full searches have 
been completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with the FOI 
Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask you to first 
contact the FOI Unit by email via e-mail at foi@gov.scot if you have any questions. 
 
Guidance is available on Saltire here: http://saltire/my-workplace/it-and-information-
management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the 
Commissioners website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
Many thanks, 
 
[Redacted] 
[Redacted]| FOI Adviser | Scottish Government | 2W St Andrew’s House, Regent Road, Edinburgh EH1 
3DG 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 22 February 2021 16:03 
To: [Redacted]> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: FOI - ECJ - TRIAGE - Additional payment for teachers and lecturers - documentation - 163050 



 
From: <[Redacted]  
Sent: 16 February 2021 15:30 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI - ECJ - TRIAGE - Additional payment for teachers and lecturers - documentation - 163050 
 

Good afternoon. 
 
The Scottish Government has today announced that teachers and lecturers involved in awarding 
national qualifications this year will receive an additional payment of £400. 

 
I would like to know how the Scottish Government arrived at the decision to pay a blanket fee to 
all teachers and lecturers, regardless of the number of students they are responsible for. I would 
also like to know how the amount of £400 was arrived at. 

 
I would therefore like to request the following information be released under FOISA: 
 

 All documentation regarding the decision to offer a single payment to teachers and 
lecturers rather than paying an amount determined by student numbers 

 All documentation regarding the decision to offer £400, including how this specific 

amount was calculated 

 

 
[Redacted] 
Lecturer & Journalist 
[Redacted] 

[Redacted] 
 
______________________________________________________________________ 
This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 
______________________________________________________________________ 



 

From: [Redacted] > On Behalf Of Freedom of Information 
Sent: 21 January 2021 09:57 
To: Chief Medical Officer <CMO@gov.scot> 
Cc: [Redacted]>; [Redacted] >; Richards N (Nicola) <Nicola.Richards@gov.scot> 
Subject: FW: FOI - ODO - TRIAGE - FOI Request / Global - 202100140649 
 
CMO colleagues, 
 
Please see the FOI request and triage advice below for allocation and processing. If this request 
cannot be handled in your area I would hugely appreciate any advice and assistance you can 
offer in finding the appropriate area for it. Colleagues in People Directorate copied in for 
awareness. 
 
The information request below has been assessed by the FOI Unit in line with Criteria for 
Decision-making agreed with the Scottish Information Commissioner. We consider this is a valid 
request for information and should be treated as a request under FOISA. Please “Self Assign” 
the above case (202100140649) through Case Actions on MiCase remembering to send 
the requester a FOI specific acknowledgement. The response should be issued as 
promptly as possible and no later than 17/02/21. Please complete all relevant paperwork as 
your case progresses, including the mandatory Statement of Compliance The Statement of 
Compliance list details of all items of information identified as being potentially within scope of 
the request and provide a summary of the decisions you have made as case handler.  The 
Searches Template should also be used to record details of searches carried out.   
 
If the information requested is held and is already reasonably obtainable by the applicant – for 
example it may be published on the Scottish Government website – it falls within the scope of 
the exemption at section 25(1) of FOISA as ‘otherwise accessible’.  This means you should 
refuse the request, citing that exemption and explaining to the applicant where to access the 
information.  However, in some instances, it might be more practical to simply provide the 
information, e.g. if it is just a few short documents that are not costly or time consuming to print 
out. To meet our duty to provide advice and assistance to the applicant, if the information has 
been published on the internet, you should offer to provide paper copies if the applicant does 
not have internet access. 
 
If we do not hold any information then it is preferable to issue that response as promptly as 
possible in the form of a refusal notice under section 17(1) of FOISA. It may be helpful to 
include an explanation of why we do not hold the information to place our response in context. 
Additionally we need to evidence that adequate and proportionate searches have been carried 
out. These searches should be recorded on the FOI Searches template saved to the casefile. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure are taken 
by officials of appropriate seniority (normally C Band or above). You may find our Submissions 
Templates useful. If necessary please sight your Comms team if you consider that parallel 
media handling is required. This assessment of sensitivity can change once full searches have 
been completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with the FOI 
Unit to help us reassess the case. 
 



To ensure we can advise on cases as promptly as possible at this time we would ask you to first 
contact the FOI Unit by email via e-mail at foi@gov.scot if you have any questions. 
 
Guidance is available on Saltire here: http://saltire/my-workplace/it-and-information-
management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the 
Commissioners website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
Many thanks, 
 
Redacted 
[Redacted]| FOI Adviser | Scottish Government | 2W St Andrew’s House, Regent Road, Edinburgh EH1 
3DG 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 20 January 2021 12:18 
To: Freedom of Information <foi@gov.scot> 
Cc: [Redacted]>; [Redacted]> 
Subject: FOI - ODO - TRIAGE - FOI Request / Global -202100140649 

 
From: [Redacted] 
< [Redacted] 
Sent: 20 January 2021 12:06 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI - ODO - TRIAGE - FOI Request / Global - [Redacted] 
MiCase 202100140649 
 
Dear Sir/Madam,  
  
I am writing to request information under the Freedom of Information Act 2000. To assist you with this 
request, I am outlining my query as specifically as possible: 
 
Can you tell me what - if any - work has been carried out for the Scottish government by Catherine 
Calderwood, since her resignation as CMO last April, in any capacity? 
 
A response via email will be sufficient. 
 
If this request is denied in whole or in part, I would ask that you justify all deletions by reference to 
specific exemptions of the act. I will also expect you to release all non-exempt material. I reserve the 
right to appeal your decision to withhold any information or to charge excessive fees.  
 
I would be grateful if you could confirm in writing that you have received this request. I look forward to 
your response within 20 working days, as outlined by the statute.  
 
Regards, 
 



 

 
[Redacted] 
Broadcast Journalist 
[Redacted] 
[Redacted] 
@[Redacted] 
 

 
 
Global is the trading name for Global Media & Entertainment Limited and associated companies. 

You can contact us at 30 Leicester Square, London, WC2H 7LA, Tel: 020 7766 6000, Email: 
info@global.com or, for further information about our companies and brands, please go to 
www.global.com. This email is confidential. If it has been sent to you in error, please notify the 
sender and delete the email and any attachments; please do not copy, disclose or use in any way 

this email or its contents.  
______________________________________________________________________ 
This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 

______________________________________________________________________ 



From: [redacted] 
Sent: 15 March 2021 14:33 
To: [redacted]; [redacted] 
Cc: [redacted]; [redacted]  
Subject: RE: FOI Request 
 
[redacted], 
 
I think if we were ever in a situation where we were uncertain about the seniority/level of 
public profile of an individual we would err on the side of withholding their personal data 
rather than disclosing it. 
 
However, the two individuals you mention below appear to be current SG staff 
members.  They’re both line managed by people at DD level (Hugh McAloon and Iona 
Colvin respectively), so I think it’s safe to assume that they themselves are below that 
level (i.e. that they are not SCS).  However, you could check with them directly if you’re 
unsure.  [redacted] seems to be [redacted] in the Global Address list. 
 
Does that help resolve your issue? 
 
Thanks 
 
[redacted] 
 
[redacted] (he/him) 
FOI Manager (Policy) 
Freedom of Information Unit 
Scottish Government 
2W, St Andrew’s House 
 
Mob: [redacted] 
(Alternative contact: [redacted]) 
 
I am currently working from home. 
 
 
From: [redacted] <[redacted] @gov.scot>  
Sent: 15 March 2021 14:02 
To: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Cc: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Subject: RE: FOI Request 
 
Hi [redacted] 
I hope you are well. 
Apologies but I have another, hopefully last, question about this FOI/email chain. 
 



I have gone through the recipients of the email chain – there are over 40 people. 
I’ve identified senior colleagues and will leave their names in, and colleagues at C1 I will 
redact their details. [redacted]  has offered some advice on those I was unsure of –
the  information at times on the staff directory was limited. 
 
There are 2 people we are unsure of and whether we should redact their details or not: 
 
[redacted], [redacted] @gov.scot may be a professional advisor brought in from the NHS 
to help with the pandemic planning.  
 
[redacted] , [redacted] @gov.scot,  job title - Coronavirus Adult Care Home Consultant 
 
Are you able to give any steer? Any advice is appreciated. 
 
Thank you 
[redacted] 
 
From: [redacted] 
Sent: 12 March 2021 11:06 
To: [redacted]  <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Cc: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Subject: RE: FOI Request 
 
Hi [redacted] 
Thanks for your quick reply. 
 
This is wonderful, thank you. Will make redacting this email chain I have so much 
easier! 
 
Thanks for your help. 
Kind regards 
[redacted] 
 
From: [redacted] <[redacted] @gov.scot>  
Sent: 12 March 2021 10:25 
To: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Cc: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Subject: RE: FOI Request 
 
[redacted], 
 
If there are whole emails in the chain which are simply out of scope, then you don’t 
need to provide them to the requester at all.  If it’s obvious from the content of the 
information you are releasing that there must be previous exchanges which form part of 
the discussion, then you might want to put in square brackets at the bottom of the 
document [PREVIOUS EMAIL EXCHANGES OUT OF SCOPE].  Similarly, if there are 



emails in the middle of the exchange which are our of scope you can just put [Email – 
out of scope] in its place.  I don’t see why you would need to include the dates/times of 
the emails, subject headings etc. 
 
Does that help? 
 
[redacted] 
 
[redacted] (he/him) 
FOI Manager (Policy) 
Freedom of Information Unit 
Scottish Government 
2W, St Andrew’s House 
 
Mob: [redacted] 
(Alternative contact: [redacted]) 
 
I am currently working from home. 
 
 
From: [redacted]  <[redacted] @gov.scot>  
Sent: 12 March 2021 09:37 
To: [redacted] <[redacted] @gov.scot>; [redacted]  <[redacted] @gov.scot> 
Cc: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Subject: RE: FOI Request 
 
Hi [redacted] 
I hope you are well. 
 
I wondering if you could offer some more advice on an email chain I will be providing as 
part of my FOI. 
 
I have attached 2 versions: 
 
- original email chain – no edits 
- edited copy – to show what I propose releasing which has been sent for review 
 
The information in relation to the FOI starts from an email dated 27 January. Everything 
prior to this is out of scope. In addition, from 27 January to 16 Feb (last email in the 
chain), there are a number of emails in between this period which are also out of scope. 
This email chain discussed many matters and evolved over time, so I am only providing 
what is relevant to the FOI request. 
 
In my edited copy, which shows proposed redactions, I refer that no emails prior to 27 
January have been included as they are out of scope, however they will be referred to 
for the customer’s version. In addition, for ease of reference/checking, I have only noted 



if all emails are to or from our cabinet secretary, with the date and time – no recipients 
are included. Again, I note for the customer’s copy, names of those, not due to be 
redacted under 38(1)(b) will be shown. 
 
My question is: For emails which are completely out of scope, should any names be 
shown within the email address, or should all names be redacted? And is there any 
difference in approach between the emails prior to 27 January, before first discussion of 
FOI content, and those in between 27 January and 16 February, after discussion of FOI 
content started? 
 
As an example, should out of scope emails me shown as: 
 

From: [redacted name/email] On Behalf Of Cabinet Secretary for Health and Sport 
Sent: 12 January 2021 18:48 
To: Cabinet Secretary for Health and Sport <CabSecHS@gov.scot>; Bell D (Donna); 
McQueen F (Fiona)>; [redacted names/email addresses]  

Cc: DG Health & Social Care <DGHSC@gov.scot>; Lamb C (Caroline) < >; [redacted]; 
[redacted names/email addresses] 
Subject: Follow up discussion with Opposition Parties 

[redacted – out of scope] 

OR 

From: [redacted name/email] On Behalf Of Cabinet Secretary for Health and Sport 
Sent: 12 January 2021 18:48 
To: [redacted names/email 
addresses]                                                                                                                                              
         Cc: [redacted names/email addresses] 
Subject: Follow up discussion with Opposition Parties 

[redacted – out of scope] 

I would appreciate your views on this. 
 
If anything is unclear, please let me know. 
 
Thank you 
 
[redacted]  
Pandemic Response - Adult Social Care 
Mental Health and Social Care Directorate  
The Scottish Government – 7th floor, Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 
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From: [redacted] <[redacted] @gov.scot>  
Sent: 08 March 2021 17:46 
To: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Cc: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Subject: RE: FOI Request 
 
[redacted], 
 
Thanks for your email.  Generally the best approach to the redaction of emails is indeed 
to copy the entire content into a Word document, so that you can work in Word.  You 
can do that by hitting ‘forward’ on the email so that you can then easily copy and paste 
the whole thing (including the From/To, subject fields etc) into a Word document.  Our 
general approach to redaction is indeed to delete the text to be redacted and replace it 
with the Word ‘redacted’ in square brackets.  It can also be helpful to the requester if 
you are able to indicate in the brackets what the reason for the redaction is e.g. 
[redacted – out of scope], [redacted – 38(1)(b) (personal data)]. 
 
FOISA provides people with the right to recorded information, not to copies of specific 
documents.  That means that where only a small part of a particular document is within 
scope of a request, we can provide an extract including only the part which is within 
scope.  There is some further (admittedly fairly high level) information on redaction on 
Saltire: Redacting information. 
 
It’s hard to say what exemptions might apply to the information you have identified 
without seeing it or without having an understanding of the reasons for its 
sensitivity.  Information about the various exemptions that can apply under FOISA is 
available on the Scottish Information Commissioner’s website: Briefings and guidance 
(itspublicknowledge.info).  We need to apply all exemptions with care, taking account of 
the public interest test where relevant, and with a presumption in favour of providing 
information whenever possible.  We’d be happy to engage with you further if you’re 
looking for guidance on the application of any particular exemption. 
 
To be clear though, we only need to consider exemptions for information which is within 
scope of the request.  Information which is out of scope can just be redacted on the 
basis that it is out of scope.   
 
I note your request asks for an attendee list, and for correspondence, which is likely to 
contain personal names/other personal information.  For individuals within SG, our 
general approach would be to withhold the personal names or other personal data of 
staff members below SCS level, under s38(1)(b)(personal information) of FOISA on the 
basis that releasing that information would be inconsistent with data protection 
principles.  However, we generally would release personal names of people at SCS 
level, Special Advisers and (obviously) Ministers.  We might sometimes also release the 
personal names of more junior staff members where they have explicitly consented or 
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where their name is already well known in the public domain in connection with the 
subject matter.  
 
We take a similar approach to personal names/data of staff members in external 
organisations, making a judgement based on the seniority and public profile of the 
individual in question e.g. we’d release the name of the Chief Executive of a Health 
Board, but would probably withhold the name of her PA under section 38(1)(b). 
 
There’s no limit to the number of documents you can attach to MiCase.  However, you 
should only attach those documents which you intend to issue to the requester along 
with the response (i.e. your redacted final versions which you intend to send 
out).  When you come to issue the response to the case the MiCase system will ask you 
to select all the attachments you wish to include. 
 
All other documentation relating to the handling of the case can be saved in to the 
eRDM case file, which can be found by searching for the case reference number within 
eRDM.   
 
I hope this is helpful.  Give me a shout if there’s anything else I can assist with. 
 
Thanks 
 
[redacted] 
 
[redacted] (he/him) 
FOI Manager (Policy) 
Freedom of Information Unit 
Scottish Government 
2W, St Andrew’s House 
 
Mob: [redacted] 
(Alternative contact: [redacted]) 
 
I am currently working from home. 
 
 
From: [redacted] <[redacted] @gov.scot>  
Sent: 08 March 2021 15:44 
To: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Cc: [redacted] <[redacted] @gov.scot> 
Subject: FW: FOI Request 
 
Hi [redacted] and [redacted] 
 
I hope you don’t mind me contacting you directly. I got your names from my colleague 
[redacted], who advises he has contacted you before and you’ve been very helpful. I’m 



wondering if you would be able to offer some assistance with a FOI request I have 
please? 
 
I have been provided information in relation to the below enquiry. Part of this information 
is a number of email chains – these are between many colleagues within Scottish 
Government and relate to a number of subjects. I need parts of certain emails for my 
FOI request, but other parts are not relevant. 
 
I wanted to check with you what the best way to redact the information in the email 
format was. Due to home working, we are not able to print out communications, blank 
this and scan back into the system. Within the chains there are emails where no 
relevant information for my FOI is referred and in others, only parts of the email are 
relevant. [redacted]  has suggested the easiest and clearest thing to do may be copy all 
email text onto a word document, and simply delete the information not relevant and 
show this by writing (redacted) each place this occurred – this could be done when full 
emails are redacted (keeping in some minimal information to highlight there was an 
email there) and also for parts of emailed redacted. 
 
The original, full email chains would be captured to eRDM.  
 
Could you please let me know if this would be the best way to highlight redacted areas? 
 
Some of the information I will be redacting will be information in relation to other 
meetings, or the development of guidance – are you able to advise what exemptions 
may be used for this? 
 
Also, I have a number of documents which will need to be captured with the request and 
I understand that I can add attachments to Micase  -are you aware if there is a limit to 
how many documents I have attached on my case? 
 
Thank you for any assistance you can provide. 
 
From: [redacted] <[redacted] @jpress.co.uk>  
Sent: 24 February 2021 12:41 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI Request 
 
Dear FOI Officer, 
 
I am writing to you to request the following information. 
 
1) Any minutes, handouts, shared documents, agendas, notes, briefing papers, follow-up emails, 
notes taken by attendees from the meeting between the health secretary and care home groups in 
the week commencing Feb 15 referenced by Jason Leitch at the daily coronavirus briefing on 
February 24. 
 
2) A full attendee list, including date, time, venue, including any special advisers. 
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3) Correspondence linked to this meeting sent by or received by the Health Secretary or her 
office on this meeting. 
 
Best wishes, 
[redacted] 
 
--  
Best wishes, 
[redacted] 
 
Politics Reporter 
The Scotsman 
Phone: [redacted] 
Mobile: [redacted] 
 
JPIMedia Publishing Limited Registered in England and Wales no. 11499982 
Registered Office: Ohs Secretaries Limited, 107 Cheapside, London, EC2V 6DN 
 

Opinions expressed in this email are those of the writer and not the company. E-mail traffic is 
monitored within JPIMedia Publishing Limited and messages may be viewed. This e-mail and 
any files with it are solely for the use of the addressee(s).If you are not the intended recipient, 
you have received this e-mail in error. Please delete it or return it to the sender or notify us by 
email at postmaster@jpimedia.co.uk 
 
______________________________________________________________________ 
This email has been scanned by the Symantec Email Security.cloud service. 
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From: [redacted] on behalf of Freedom of Information 
Sent: 02 March 2021 16:26 
To: [redacted]; Freedom of Information 
Subject: RE: query re foi/eir 
 
[redacted] 
 
That is the place to look - it is where a case-handler should save the information for release, either by 
attaching it to the MiCase record or by saving directly into eRDM. 
 
I assume [redacted] issued the response outwith MiCase because of the size as none of the MiCase 
attachments look relevant. The only things I could suggest would be to either(i)  check her deleted 
items/enterprise vault to see if a copy can be retrieved from there or (ii) ask iTECS (via iFix) if they would 
still be able to access an archived copy of her response. 
 
[redacted] 
 
From: [redacted] <[redacted]@gov.scot>  
Sent: 02 March 2021 15:23 
To: Freedom of Information <foi@gov.scot> 
Subject: RE: query re foi/eir 
 
Thanks [redacted], I did look in there however I could only see around 11 documents and 
this one should have had a few hundred if I remember correctly. 
 
Am I looking in wrong place 
 
Apologies if so 
 
Kind regards 
[redacted] 
 
 
From: [redacted]< [redacted]@gov.scot> On Behalf Of Freedom of Information 
Sent: 02 March 2021 15:16 
To: [redacted]< [redacted]@gov.scot>; Freedom of Information <foi@gov.scot> 
Subject: RE: query re foi/eir 
 
[redacted] 
 
If you think it may include emails in scope then you can check the casefile on eRDM: 
https://erdm.scotland.gov.uk:8443/search?query=202000029544&scope=global 
 
[redacted] 
 
From: [redacted]< [redacted]@gov.scot>  
Sent: 02 March 2021 15:09 
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To: Freedom of Information <foi@gov.scot> 
Subject: query re foi/eir 
 
 
 
Hi there 
 
Looking for a bit of advice please if possible, I have a current EIR, asking for all emails 
about a case that was before DPEA from and to the Chief Reporter at DPEA between 
certain dates .   
 
A previous FOI was undertaken (202000029544) about the same case, which may 
potentially,  I think hold a couple of emails which falll in scope however, the information 
released wasn’t published due to volume. These emails are no longer held by parties 
involved.  Do I have to get access to that previous information issued in the FOI to look 
through it and if so, where is it kept. 
 
Can you advise.  
 
Kind regards 
[redacted] 
 
[redacted]| Section Manager| Planning and Environmental Appeals Division | Scottish Government 
|  Ground Floor | Hadrian House  | Callendar Business Park | Callendar Road | Falkirk | FK1 1XR |T: 0131 
244 6982| Website:WWW.dpea.scotland.gov.uk 
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From: [redacted] on behalf of Freedom of Information 
Sent: 29 January 2021 11:14 
To: [redacted]; Freedom of Information 
Cc: [redacted]; [redacted] 
Subject: RE: TRIAGE - FOI - ECJ - Covid-19 Mitigation Measures Among 

Children and Young People - 202100142217 
 
Hi [redacted] 
I think you will have to provide at least some of the tables. The request specifies “the 
tables themselves provided by YouGov on a weekly basis”.  
If information that has already been published contains everything in those tables, you 
can link to it for the period it covers. The tables should be considered for release to 
cover the rest of the time period of the request. 
If the full tables have not been published then it may be easier to consider them all for 
release. I say consider because I don’t know whether they contain any information that 
may be covered by any exemptions.  
As stated in the request, we should consider all information held on the date of the 
request. 
 
I hope this is helpful, happy to discuss. 
 
Regards 
 
[redacted] 
[redacted]|FOI Adviser | Freedom of Information Unit | Scottish Government | 2W, St Andrew’s House 
| Regent Road | Edinburgh | EH1 3DG |  0131 244 [redacted] 
 
 
 
From: [redacted]< [redacted]@gov.scot>  
Sent: 29 January 2021 10:35 
To: Freedom of Information <foi@gov.scot>; [redacted]< [redacted]@gov.scot> 
Cc: [redacted]< [redacted]@gov.scot>; [redacted]< [redacted]@gov.scot> 
Subject: RE: TRIAGE - FOI - ECJ - Covid-19 Mitigation Measures Among Children and Young People - 
202100142217 
 
Hi again 
 
I have a timescale for this now but would someone be able to respond to my other 
query please? 
(Or happy to discuss if that is easier?) 
 
Many thanks 
[redacted] 
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[redacted]| Strategy & Insight Lead | Marketing, Insight, Brand Scotland and Internal 
Communications Unit |Scottish Government 
3WR, St Andrew's House | Regent Road | Edinburgh | EH1 3DG | m: [redacted]| 
@scogovmarketing   
 
 
From: [redacted] 
Sent: 26 January 2021 08:51 
To: Freedom of Information <foi@gov.scot>; [redacted] <[redacted] @gov.scot> 
Cc: [redacted]< [redacted]@gov.scot>; [redacted]< [redacted]@gov.scot> 
Subject: RE: TRIAGE - FOI - ECJ - Covid-19 Mitigation Measures Among Children and Young People - 
202100142217 
 
Hi [redacted] 
 
Just wondering if you can confirm what sort of timescale we are working to on this? 
 
Can you also let me know whether you think we need to provide the data tables in 
answer to this or if we can refer him to the latest report on the data which is due to be 
published on Friday this week? 
 
However that only covers the period up to end of December and the next report won’t 
be issued until end of March probably. 
 
Very grateful for your thoughts. 
 
I’m also cc’g my line manager and [redacted]who coordinates FOI responses for the 
team – for their information. 
 
Many thanks 
[redacted] 
 
[redacted]| Strategy & Insight Lead | Marketing, Insight, Brand Scotland and Internal 
Communications Unit |Scottish Government 
3WR, St Andrew's House | Regent Road | Edinburgh | EH1 3DG | m: [redacted]| 
@scogovmarketing   
 
 
From: [redacted]< [redacted]@gov.scot> On Behalf Of Freedom of Information 
Sent: 23 January 2021 08:44 
To: [redacted]< [redacted]@gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: FW: TRIAGE - FOI - ECJ - Covid-19 Mitigation Measures Among Children and Young People - 
202100142217 
 
Hello [redacted] 
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Please see the FOI request and triage advice below for allocation and processing. 
Hopefully your area will be able to respond. 
If this request cannot be handled in your area we would hugely appreciate any advice 
and assistance you can offer in finding the appropriate area for it.  
 
Kind regards 
 
[redacted] 
 
[redacted]|FOI Adviser | Freedom of Information Unit | Scottish Government | 2W, St Andrew’s House 
| Regent Road | Edinburgh | EH1 3DG |  0131 244 [redacted] 
 
 
 
From: [redacted]< [redacted]@gov.scot>  
Sent: 22 January 2021 16:30 
To: Freedom of Information <foi@gov.scot> 
Cc: [redacted] <[redacted] @gov.scot> 
Subject: RE: TRIAGE - FOI - ECJ - Covid-19 Mitigation Measures Among Children and Young People - 
202100142217 
 
Hi [redacted], 
 
There’s no escaping you, is there?  
 
Except, we think this should probably go to [redacted] in Marketing and Insights. She 
‘owns’ and holds the data referred to. 
 
Thanks 
 
[redacted] 
 
From: [redacted] <[redacted] @gov.scot> On Behalf Of Freedom of Information 
Sent: 22 January 2021 15:21 
To: [redacted] <[redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: FW: TRIAGE - FOI - ECJ - Covid-19 Mitigation Measures Among Children and Young People - 
202100142217 
 
 
The information request below has been assessed by the FOI Unit in line with Criteria 
for Decision-making agreed with the Scottish Information Commissioner.  
We consider this is a valid request for information and should be treated as a request 
under FOISA.  
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Please “Self Assign” the above case (202100142217) through Case Actions on 
MiCase remembering to send the requester a FOI/EIR specific acknowledgement. 
The response should be issued as promptly as possible and no later than 19/2/21.  
For detailed information regarding possible exemptions I would recommend the Scottish 
Information Commissioner’s website.  
We have a duty to advise and assist requesters throughout this process and remember 
there is always a presumption in favour of disclosure. 
You will see a link on MiCase to FOI Compliance documents. From there please save a 
copy of the Statement of Compliance completing it as your case progresses and saving 
it to the casefile when complete. 
 
If the information requested is held and is already reasonably obtainable by the 
applicant – for example it may be published on the Scottish Government website – it 
falls within the scope of the exemption at section 25(1) of FOISA as ‘otherwise 
accessible’.  This means you should refuse the request, citing that exemption and 
explaining to the applicant where to access the information.  However, in some 
instances, it might be more practical to simply provide the information, eg if it is just a 
few short documents that are not costly or time consuming to print out. 
To meet our duty to provide advice and assistance to the applicant, if the information 
has been published on the internet, you should offer to provide paper copies if the 
applicant does not have internet access. 
 
If we do not hold any information then it is preferable to issue that response as promptly 
as possible in the form of a refusal notice under section 17(1) of FOISA. It may be 
helpful to include an explanation of why we do not hold the information to place our 
response in context. Additionally we need to evidence that adequate and proportionate 
searches have been carried out. These searches should be recorded on the FOI 
Searches template saved to the casefile. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure 
are taken by officials of appropriate seniority (normally C Band or above). You may find 
our Submissions Templates useful. 
If necessary please sight your Comms team if you consider that parallel media handling 
is required. This assessment of sensitivity can change once full searches have been 
completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with 
the FOI Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask 
you to first contact the FOI Unit by email via e-mail at foi@gov.scot if you have any 
questions. 
 
 
New guidance to replace our SharePoint is being developed on Saltire and will be available soon (will be 
available here: http://saltire/my-workplace/it-and-information-management/freedom-of-
information/Pages/Guidance-for-FOI-case-handlers.aspx) 
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In the meantime new overview guidance is available on Saltire here: http://saltire/my-workplace/it-and-
information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the Commissioners 
website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
 
 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 22 January 2021 11:49 
To: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - ECJ - Covid-19 Mitigation Measures Among Children and Young People - 
[redacted]  - MiCase 202100142217 
 
 
From: [redacted] <[redacted] @jpress.co.uk>  
Sent: 22 January 2021 11:27 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI Request 
 
Dear FOI Officer, 
 
I am writing to you to request the following information. 
 
Noted in the Scottish Government's Working Paper: Covid-19 Mitigation Measures Among 
Children and Young People on page nine is "Weekly YouGov polling conducted by the Scottish 
Government (unpublished)". A link to that document is 
here: https://www.gov.scot/binaries/content/documents/govscot/publications/research-and-
analysis/2021/01/working-paper-covid-19-mitigation-measures-children-young-
people/documents/working-paper-covid-19-mitigation-measures-children-young-
people/working-paper-covid-19-mitigation-measures-children-young-
people/govscot%3Adocument/working-paper-covid-19-mitigation-measures-children-young-
people.pdf 
 
Please provide me with this polling for the weeks between October 1 and the date of this request. 
 
Please take this request to only constitute a request for the tables themselves provided by 
YouGov on a weekly basis and not email correspondence or any other policy development 
information linked to the polling. 
 
Best wishes, 
[redacted] 
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--  
Best wishes, 
[redacted] 
 
Politics Reporter 
The Scotsman 
Phone: [redacted]  
Mobile: [redacted] 
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From: [redacted] 
Sent: 02 March 2021 14:54 
To: [redacted]  
Cc: [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; Director 

of Learning 
Subject: RE: TRIAGE - FOI - ECJ - Scotgov and SQA communication re 

2021 exams - December 2020 - 202100162258 
 
Hi [redacted], 
 
In light of your explanation below, content for these requests to be upgraded to 
sensitive. I’ve amended MiCase accordingly. 
 
Thanks, 
 
[redacted] 
 
[redacted] | FOI Adviser | Scottish Government | 2W St Andrew’s House, Regent Road, Edinburgh EH1 
3DG 
 
From: [redacted] <[redacted] @gov.scot>  
Sent: 01 March 2021 09:01 
To: Freedom of Information <foi@gov.scot>; [redacted] <[redacted] @gov.scot> 
Cc: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot[redacted] <[redacted] 
@gov.scot>; [redacted] <[redacted] @gov.scot>; Director of Learning <DirectorofLearning@gov.scot> 
Subject: RE: TRIAGE - FOI - ECJ - Scotgov and SQA communication re 2021 exams - December 2020 - 
202100162258 
 
Hi [redacted], 
 
The information falling within scope of this request and of 202100162263 includes 
things that form part of ongoing policy development in a highly contentious area (i.e. the 
awarding of National Qualifications in 2021). There are therefore going to be some 
significant public interest considerations. Could both of these cases be upgraded to 
Sensitive, please? 
 
Kind regards, 
 
[redacted] 
  
[redacted] │ Head of Developing the Young Workforce in the Senior Phase │ Senior Phase Unit │ 
Scottish Government 
2B North, Victoria Quay │ Edinburgh │ EH6 6QQ 
Tel: 0131 244 [redacted] 
 



From: [redacted] On Behalf Of Freedom of Information 
Sent: 22 February 2021 11:28 
To: [redacted] <[redacted] @gov.scot> 
Cc: [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] 
@gov.scot>; [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot>; Director of 
Learning <DirectorofLearning@gov.scot> 
Subject: FW: TRIAGE - FOI - ECJ - Scotgov and SQA communication re 2021 exams - December 2020 - 
202100162258 
 
Hi [redacted], 
 
Please see below the first of three related FOI requests received from this requester for 
allocation and processing. Triage advice below. 
 
The information request below has been assessed by the FOI Unit in line with Criteria for 
Decision-making agreed with the Scottish Information Commissioner. We consider this is a valid 
request for information and should be treated as a request under FOISA. Please “Self Assign” 
the above case (202100162258) through Case Actions on MiCase remembering to send 
the requester a FOI specific acknowledgement. The response should be issued as 
promptly as possible and no later than 19/03/21. Please complete all relevant paperwork as 
your case progresses, including the mandatory Statement of Compliance The Statement of 
Compliance list details of all items of information identified as being potentially within scope of 
the request and provide a summary of the decisions you have made as case handler. The 
Searches Template should also be used to record details of searches carried out.   
 
Under section 12 of FOISA public authorities are not required to comply with a request for 
information if the authority estimates that the cost of complying would exceed the upper cost 
limit, which is currently set at £600. If s.12 ‘Excessive cost of compliance’ of FOISA is under 
consideration it is prudent to reply promptly.  If S.12 is applicable we still have a duty to provide 
advice and assistance and in your reply you may wish to offer options for the requester on how 
to narrow the scope to bring it below the cost limit. Also it is helpful to refer requesters to the 
Scottish Information Commissioner’s ‘Tips for requesting information under FOI and the EIRs’ 
on his website at: http://www.itspublicknowledge.info/YourRights/Tipsforrequesters.aspx.   
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure are taken 
by officials of appropriate seniority (normally C Band or above). You may find our Submissions 
Templates useful. If necessary please sight your Comms team if you consider that parallel 
media handling is required. This assessment of sensitivity can change once full searches have 
been completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with the FOI 
Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask you to first 
contact the FOI Unit by email via e-mail at foi@gov.scot if you have any questions. 
 
Guidance is available on Saltire here: http://saltire/my-workplace/it-and-information-
management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the 
Commissioners website here: www.itspublicknowledge.info 
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We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
Many thanks, 
 
[redacted] 
 
[redacted] | FOI Adviser | Scottish Government | 2W St Andrew’s House, Regent Road, Edinburgh EH1 
3DG 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 22 February 2021 08:52 
To: [redacted] <[redacted] @gov.scot[redacted] <[redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - ECJ - Scotgov and SQA communication re 2021 exams - December 2020 - 
202100162258 
 
From: [redacted] <[redacted] @gmail.com>  
Sent: 20 February 2021 15:02 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: Scotgov and SQA communication re 2021 exams - December 2020 
 
Good afternoon 
  
Please release the following information under FOISA: 
• All correspondence between John Swinney, Special Advisers or government officials and the SQA 

regarding plans / options for the awarding of National 5, Higher and Advanced Higher 
qualifications in 2021. 

  
The time frame for this request is Dec 1 2020 - Dec 31 2020 
 
 
 
[redacted] 
Lecturer & Journalist 
[redacted] 
 jmcemedia.wordpress.com 
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From: [Redacted] 
Sent: 05 February 2021 10:18 

To: [Redacted]; [Redacted] 
Cc: [Redacted] 
Subject: TRIAGE - FOI - CEA - Four nations meetings attended by the 

First Minister Nicola Sturgeon since January 1 - [Redacted] 
- MiCase 202100151001 
 

Hi [Redacted] 

Below is an FOI that I believe may be handled by your policy area and directly below is some 
triage advice as per the service offered by the FOI Unit. I’ll be the point of contact on this one so 
please get in touch if I can help in any way.  

 
Best wishes 
[Redacted] 

FOI Unit 
 
[Redacted]| FOI Manager, FOI Unit | Scottish Government | 2W St Andrew's House, Regent 

Road, Edinburgh EH1 3DG |M: [Redacted] 
 
I am currently working from home, and can be contacted by email, Skype for Business, or on 
my mobile. 

 
---- 
 

Dear case handler 
 
The information request below has been assessed by the FOI Unit in line with Criteria for 

Decision-making agreed with the Scottish Information Commissioner. We consider this is a valid 
request for information and should be treated as such under FOI(S)A.   
 

Under FOISA we have a statutory obligation to respond promptly to all requests.   Following the 
Scottish Information Commissioner’s intervention into the Scottish Government’s FOI 
Performance and practice, we have committed to meeting the Commissioner’s target of 
responding to at least 95% of requests within the statutory deadline.   It is therefore imperative 

that the response to this case should issue within the statutory deadline which i s 04 March 
2021 
 

Actions 
Please now ‘assign to self’ through the ‘Case Actions’ tab on MiCase. MiCase - View Case 
151001 

Send the requester an FOI specific acknowledgement letter, following the standard template 
(FOISA Request Templates, page 5). 



Please complete all relevant paperwork as your case progresses, including the mandatory  
Statement of Compliance The Statement of Compliance list details of all items of information 

identified as being potentially within scope of the request and provide a summary of the 
decisions you have made as case handler.  The Searches Template should also be used to record 
details of searches carried out.   

 
Sensitivity 
We would assess this case as sensitive. You should ensure that officials of appropriate seniority 
in your business area are aware of the request, but a Ministerial decision will be required as a 

result of our assessment. You should therefore seek input from SPADS before making your final 
submission to your Minister. You may find the Submissions templates here useful. 
https://erdm.scotland.gov.uk:8443/documents/qA962816. Our assessment of sensitivity can 

change once full searches have been completed. At that point, if you do not consider this case 
to be sensitive, then please engage with me at the FOI Unit to help me reassess the case. You 
should also make your Comms team aware at this stage so that they can consider media 

handling in parallel with your handling of the request. 
 
Resources 

 An overview of the FOI Handling process is provided by our Checklist Guidance 
document. There is also high level Saltire Guidance regarding FOI requests and the role 
of this Unit 

 A more detailed set of guidance documents, including letter templates and information 
about standard approaches is available here Freedom of Information (FOI): SharePoint: 
2020-2025   

 SharePoint Collection contains our previously available FOI SharePoint guidance 

 Redacting guidance is here: http://saltire/my-workplace/it-and-information-
management/data-protection/Pages/redaction-of-information.aspx 

 The Scottish Information Commissioner’s Briefings and Guidance for Scottish Public 

Authorities is a useful resource for any officer handling an FOI request.   This includes 
detailed guidance on the various exemptions which may apply under FOISA.   We would 
strongly advise that you familiarise yourself with the relevant Briefing from the 

Commissioner before applying any of the exemptions available under the legislation  
 There is also an introductory e-learning module on the SG learning portal: 

https://scotgov.learningnexus.co.uk/login/index.php 

 
From:  [Redacted] 
Sent: 04 February 2021 16:34 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI Request 
 
Dear FOI Officer, 
 

I am writing to you to request the following information. 
 



1) Any minutes, agendas, briefing notes, notes taken by attendees, from four nations meetings 
attended by the First Minister Nicola Sturgeon since January 1. 
 

2) The location, time, date, and attendance list of each meeting, including special advisers and 
civil servants (anonymised if required). 
 
Best wishes, 

[Redacted] 
 
--  
Best wishes, 

[Redacted] 
 
 
Politics Reporter 

The Scotsman 
Phone: [Redacted] 
Mobile: [Redacted] 



From: [Redacted] on behalf of Freedom of Information 
Sent: 09 February 2021 09:16 
To: [Redacted]; [Redacted] 
Cc: Freedom of Information 
Subject: FW: TRIAGE - FOI - HSC - Carers IJB research - 202100152977 
 
Hello all 
Please see the FOI request and triage advice below for allocation and processing.  
If this request cannot be handled in your area we would hugely appreciate any advice 
and assistance you can offer in finding the appropriate area for it.  
 
It would be most helpful if the case handler could inform the FOI Unit when they have 
accepted the case. 
 
The information request below has been assessed by the FOI Unit in line with Criteria 
for Decision-making agreed with the Scottish Information Commissioner.  
We consider this is a valid request for information and should be treated as a request 
under FOISA.  
Please “Self Assign” the above case (202100152977) through Case Actions on 
MiCase remembering to send the requester a FOI/EIR specific acknowledgement. 
The response should be issued as promptly as possible and no later than 8/3/21.  
For detailed information regarding possible exemptions I would recommend the Scottish 
Information Commissioner’s website.  
We have a duty to advise and assist requesters throughout this process and remember 
there is always a presumption in favour of disclosure. 
You will see a link on MiCase to FOI Compliance documents. From there please save a 
copy of the Statement of Compliance completing it as your case progresses and saving 
it to the casefile when complete. 
 
If held, some of the information requested is likely to contain the personal information of 
those involved. 
The GDPR and the DPA 2018 govern how the personal data of people should be 
handled by organisations. Section 38 of FOISA is where the GDPR, the DPA 2018 and 
FOISA meet. It tells us when personal information can and can’t be disclosed in 
response to an FOI request. When someone makes a request for information that 
includes someone else’s personal data, you will need to carefully balance the case for 
transparency and openness under FOISA against the data subject’s right to privacy 
under the data protection legislation.  
If you require it then please seek advice from the FOI unit or the DP team when making 
judgments on personal data. Should it be necessary, guidance on any redactions can 
be found here.  
 
If we do not hold any information then it is preferable to issue that response as promptly 
as possible in the form of a refusal notice under section 17(1) of FOISA. It may be 
helpful to include an explanation of why we do not hold the information to place our 
response in context. Additionally we need to evidence that adequate and proportionate 

https://www.gov.scot/binaries/content/documents/govscot/publications/factsheet/2019/02/foi-improvement-project/documents/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/govscot:document/SIC+recommendation+1+-+Criteria+for+decision+making.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/factsheet/2019/02/foi-improvement-project/documents/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/govscot:document/SIC+recommendation+1+-+Criteria+for+decision+making.pdf
http://www.itspublicknowledge.info/Law/FOISA-EIRsGuidance/Briefings.aspx
http://saltire/my-workplace/it-and-information-management/data-protection/Pages/redaction-of-information.aspx


searches have been carried out. These searches should be recorded on the FOI 
Searches template saved to the casefile. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure 
are taken by officials of appropriate seniority (normally C Band or above). You may find 
our Submissions Templates useful. 
If necessary please sight your Comms team if you consider that parallel media handling 
is required. This assessment of sensitivity can change once full searches have been 
completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with 
the FOI Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask 
you to first contact the FOI Unit by email via e-mail at foi@gov.scot if you have any 
questions. 
 
 
New guidance to replace our SharePoint is being developed on Saltire and will be available soon (will be 
available here: http://saltire/my-workplace/it-and-information-management/freedom-of-
information/Pages/Guidance-for-FOI-case-handlers.aspx) 
In the meantime new overview guidance is available on Saltire here: http://saltire/my-workplace/it-and-
information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the Commissioners 
website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
 
 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 08 February 2021 16:53 
To: [Redacted] <[Redacted] @gov.scot>; [Redacted] <[Redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - HSC - Carers IJB research - [Redacted] - MiCase 202100152977 
 
 
From: [Redacted] <[Redacted] @healthandcare.scot>  
Sent: 08 February 2021 16:48 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI on carers IJB research 
 
Hi there,  
 
Please could I put in a request for information under FOISA.  
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This letter from the health secretary refers to findings from a meeting of the Carers Collaborative (p32-
35).  
 
Please could you provide me with any documents, research, written information produced in relation to 
this meeting. This includes any minutes taken from the meeting, results of the poll of carers 
representatives on IJBs and any written information on areas of progress/barriers to progress that were 
identified during the meeting. 
 
Many thanks, 
 
[Redacted] 
 
[Redacted] 
Reporter 
[Redacted] 

Sign up to our bulletin for key health & social care updates straight to your inbox.  
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From: [Redacted] on behalf of Freedom of Information 
Sent: 20 January 2021 11:54 
To: [Redacted] 
Cc: UK Relations Mailbox; covid-19 Policy 
Subject: FW: TRIAGE - FOI - HSC - Covid-19 and four nations alignment 

on restrictions/measures - 202100140372 
 
Hi [Redacted], 
 
Please see the FOI request and triage advice below for allocation and processing. If this request 
cannot be handled in your area I would hugely appreciate any advice and assistance you can 
offer in finding the appropriate area for it. 
 
The information request below has been assessed by the FOI Unit in line with Criteria for 
Decision-making agreed with the Scottish Information Commissioner. We consider this is a valid 
request for information and should be treated as a request under FOISA. Please “Self Assign” 
the above case (202100140372) through Case Actions on MiCase remembering to send 
the requester a FOI specific acknowledgement. The response should be issued as 
promptly as possible and no later than 17/02/21. Please complete all relevant paperwork as 
your case progresses, including the mandatory Statement of Compliance The Statement of 
Compliance list details of all items of information identified as being potentially within scope of 
the request and provide a summary of the decisions you have made as case handler. The 
Searches Template should also be used to record details of searches carried out.   
 
If the information requested is held and is already reasonably obtainable by the applicant – for 
example it may be published on the Scottish Government website – it falls within the scope of 
the exemption at section 25(1) of FOISA as ‘otherwise accessible’.  This means you should 
refuse the request, citing that exemption and explaining to the applicant where to access the 
information.  However, in some instances, it might be more practical to simply provide the 
information, e.g. if it is just a few short documents that are not costly or time consuming to print 
out. To meet our duty to provide advice and assistance to the applicant, if the information has 
been published on the internet, you should offer to provide paper copies if the applicant does 
not have internet access. 
 
If we do not hold any information then it is preferable to issue that response as promptly as 
possible in the form of a refusal notice under section 17(1) of FOISA. It may be helpful to 
include an explanation of why we do not hold the information to place our response in context. 
Additionally we need to evidence that adequate and proportionate searches have been carried 
out. These searches should be recorded on the FOI Searches template saved to the casefile. 
 
The GDPR and the DPA 2018 govern how the personal data of people should be handled by 
organisations. Section 38 of FOISA is where the GDPR, the DPA 2018 and FOISA meet. It tells 
us when personal information can and can’t be disclosed in response to an FOI request. When 
someone makes a request for information that includes someone else’s personal data, you will 
need to carefully balance the case for transparency and openness under FOISA against the 
data subject’s right to privacy under the data protection legislation. If you require it then please 
seek advice from the FOI unit or the DP team when making judgments on personal data. Should 
it be necessary, guidance on any redactions can be found here.  
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We would assess these cases as sensitive. You should ensure that officials of appropriate 
seniority in your business area are aware of the requests, but a Ministerial decision will be 
required as a result of our assessment. You should therefore seek input from SPADS before 
making your final submission to your Minister. You may find the Submissions templates here 
useful. Our assessment of sensitivity can change once full searches have been completed. At 
that point, if you do not consider these cases to be sensitive, then please engage with me at the 
FOI Unit to help me reassess the cases. You should also make your Comms team aware at this 
stage so that they can consider media handling in parallel with your handling of the requests. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask you to first 
contact the FOI Unit by email via e-mail at foi@gov.scot if you have any questions. 
 
Guidance is available on Saltire here: http://saltire/my-workplace/it-and-information-
management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the 
Commissioners website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
Many thanks, 
 
[Redacted] 
[Redacted] | FOI Adviser | Scottish Government | 2W St Andrew’s House, Regent Road, Edinburgh EH1 
3DG 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 20 January 2021 08:36 
To: [Redacted] <[Redacted] @gov.scot>; [Redacted] <[Redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - HSC - Covid-19 and four nations alignment on restrictions/measures - 
202100140372 
 
From: [Redacted] <[Redacted] @jpress.co.uk>  
Sent: 19 January 2021 17:07 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI Request 
 
Dear FOI Officer, 
 
I am writing to you to request the following information. 
 
1. Minutes from any formal four nations discussions with Michael Gove and other 
representatives from UK, Welsh Governments and Northern Ireland executive between October 
1 and January 15 on the topic of Covid-19 and four nations alignment on restrictions/measures. 

2. Notes taken by Scottish Government staff or ministers from those same meetings. 
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3. Any agendas, ministerial briefings, notes, memos, taken by ministers or by staff, including 
special advisers. 
 
 
Best wishes, 
[Redacted] 
--  
Best wishes, 
[Redacted] 
 
Politics Reporter 
The Scotsman 
Phone: [Redacted] 
Mobile: [Redacted] 
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From: [Redacted] on behalf of Freedom of Information 
Sent: 27 January 2021 14:40 
To: covid-19 Policy 
Subject: FW: TRIAGE - FOI - HSC - KPMG and the Covid vaccination 

programme - 202100145253 
 
Covid-19 policy, 
 
Please see the FOI request and triage advice below for allocation and processing. If this request 
cannot be handled in your area I would hugely appreciate any advice and assistance you can 
offer in finding the appropriate area for it. 
 
The information request below has been assessed by the FOI Unit in line with Criteria for 
Decision-making agreed with the Scottish Information Commissioner. We consider this is a valid 
request for information and should be treated as a request under FOISA. Please “Self Assign” 
the above case (202100145253) through Case Actions on MiCase remembering to send 
the requester a FOI specific acknowledgement. The response should be issued as 
promptly as possible and no later than 24/02/21. Please complete all relevant paperwork as 
your case progresses, including the mandatory Statement of Compliance The Statement of 
Compliance list details of all items of information identified as being potentially within scope of 
the request and provide a summary of the decisions you have made as case handler. The 
Searches Template should also be used to record details of searches carried out.   
 
If the information requested is held and is already reasonably obtainable by the applicant – for 
example it may be published on the Scottish Government website – it falls within the scope of 
the exemption at section 25(1) of FOISA as ‘otherwise accessible’.  This means you should 
refuse the request, citing that exemption and explaining to the applicant where to access the 
information.  However, in some instances, it might be more practical to simply provide the 
information, e.g. if it is just a few short documents that are not costly or time consuming to print 
out. To meet our duty to provide advice and assistance to the applicant, if the information has 
been published on the internet, you should offer to provide paper copies if the applicant does 
not have internet access. 
 
If we do not hold any information then it is preferable to issue that response as promptly as 
possible in the form of a refusal notice under section 17(1) of FOISA. It may be helpful to 
include an explanation of why we do not hold the information to place our response in context. 
Additionally we need to evidence that adequate and proportionate searches have been carried 
out. These searches should be recorded on the FOI Searches template saved to the casefile. If 
another authority may hold the information then preferably having confirmed they do hold the 
requested information, their contact details should be included in your response. 
 
If any third party (e.g. another public authority, a contractor or tenderer) has an interest in the 
information requested (e.g. because they are the primary focus of the information or because 
disclosure would significantly affect them) they should be consulted as soon as possible. If you 
require advice on this please contact the FOI Unit. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure are taken 
by officials of appropriate seniority (normally C Band or above). You may find our Submissions 
Templates useful. If necessary please sight your Comms team if you consider that parallel 

https://www.gov.scot/binaries/content/documents/govscot/publications/factsheet/2019/02/foi-improvement-project/documents/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/govscot:document/SIC+recommendation+1+-+Criteria+for+decision+making.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/factsheet/2019/02/foi-improvement-project/documents/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/govscot:document/SIC+recommendation+1+-+Criteria+for+decision+making.pdf
https://erdm.scotland.gov.uk:8443/documents/A26988383/details
https://erdm.scotland.gov.uk:8443/documents/A27157691/details


media handling is required. This assessment of sensitivity can change once full searches have 
been completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with the FOI 
Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask you to first 
contact the FOI Unit by email via e-mail at foi@gov.scot if you have any questions. 
 
Guidance is available on Saltire here: http://saltire/my-workplace/it-and-information-
management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the 
Commissioners website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
Many thanks, 
 
[Redacted] 
[Redacted] | FOI Adviser | Scottish Government | 2W St Andrew’s House, Regent Road, Edinburgh EH1 
3DG 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 27 January 2021 08:18 
To: [Redacted] <[Redacted] @gov.scot>; [Redacted] <[Redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - HSC - KPMG and the Covid vaccination programme - [Redacted] - MiCase 
202100145253 
 
From: [Redacted] <[Redacted] @mailonsunday.co.uk>  
Sent: 26 January 2021 17:56 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: Scottish Mail on Sunday enquiry 
 
Good afternoon, 
  
I am writing to make an open government request for all the information to which I am entitled 
under the Freedom of Information Act. 
  
In order to assist you with this request, I am outlining my query as specifically as possible. If 
however this request is too wide or too unclear, I would be grateful if you could contact me as I 
understand that under the act, you are required to advise and assist requesters. 
  

1. Specifically what work did KPMG carry out on behalf of the Scottish Government as 
consultants in relation to the Covid vaccination programme? 

2. Why were the army asked to identify and set up vaccination centres and why were 
these centres not identified as part of ‘programme management’ as is in the job 
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http://saltire/my-workplace/it-and-information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx
http://saltire/my-workplace/it-and-information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx
http://www.itspublicknowledge.info/
mailto:foi@gov.scot
mailto:CEU@gov.scot
mailto:foi@gov.scot
mailto:CEU@gov.scot


description for the deal KPMG accepted. 
 

  
  
Kind regards, 
[Redacted] 
  
  
[Redacted] 
Reporter 
T: [Redacted]  M: [Redacted]  E: [Redacted] @mailonsunday.co.uk 

 
  
 

Disclaimer 

This e-mail and any attached files are intended for the named addressee only. It contains information, which may 
be confidential and legally privileged and also protected by copyright. Unless you are the named addressee (or 
authorised to receive for the addressee) you may not copy or use it, or disclose it to anyone else. If you received it 
in error please notify the sender immediately and then delete it from your system. Associated Newspapers Ltd. 
Registered Office: Northcliffe House, 2 Derry St, Kensington, London, W8 5TT. Registered No 84121 England. 

 
______________________________________________________________________ 
This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 
______________________________________________________________________ 
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From: [Redacted] on behalf of Freedom of Information 
Sent: 16 February 2021 13:22 
To: covid-19 Policy 
Cc: Freedom of Information 
Subject: FW: TRIAGE - FOI - HSC - Older children and coronavirus - 

202100157733 
 
Hello all 
Please see the FOI request and triage advice below for allocation and processing.  
If this request cannot be handled in your area we would hugely appreciate any advice 
and assistance you can offer in finding the appropriate area for it.  
 
It would be most helpful if the case handler could inform the FOI Unit when they have 
accepted the case. 
 
The information request below has been assessed by the FOI Unit in line with Criteria 
for Decision-making agreed with the Scottish Information Commissioner.  
We consider this is a valid request for information and should be treated as a request 
under FOISA.  
Please “Self Assign” the above case (202100157733) through Case Actions on 
MiCase remembering to send the requester a FOI/EIR specific acknowledgement. 
The response should be issued as promptly as possible and no later than 15/3/21.  
For detailed information regarding possible exemptions I would recommend the Scottish 
Information Commissioner’s website.  
We have a duty to advise and assist requesters throughout this process and remember 
there is always a presumption in favour of disclosure. 
You will see a link on MiCase to FOI Compliance documents. From there please save a 
copy of the Statement of Compliance completing it as your case progresses and saving 
it to the casefile when complete. 
 
If the information requested is held and is already reasonably obtainable by the 
applicant – for example it may be published on the Scottish Government website – it 
falls within the scope of the exemption at section 25(1) of FOISA as ‘otherwise 
accessible’.  This means you should refuse the request, citing that exemption and 
explaining to the applicant where to access the information.  However, in some 
instances, it might be more practical to simply provide the information, eg if it is just a 
few short documents that are not costly or time consuming to print out. 
To meet our duty to provide advice and assistance to the applicant, if the information 
has been published on the internet, you should offer to provide paper copies if the 
applicant does not have internet access. 
 
If we do not hold any information then it is preferable to issue that response as promptly 
as possible in the form of a refusal notice under section 17(1) of FOISA. It may be 
helpful to include an explanation of why we do not hold the information to place our 
response in context. Additionally we need to evidence that adequate and proportionate 

https://www.gov.scot/binaries/content/documents/govscot/publications/factsheet/2019/02/foi-improvement-project/documents/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/govscot:document/SIC+recommendation+1+-+Criteria+for+decision+making.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/factsheet/2019/02/foi-improvement-project/documents/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/govscot:document/SIC+recommendation+1+-+Criteria+for+decision+making.pdf
http://www.itspublicknowledge.info/Law/FOISA-EIRsGuidance/Briefings.aspx


searches have been carried out. These searches should be recorded on the FOI 
Searches template saved to the casefile. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure 
are taken by officials of appropriate seniority (normally C Band or above). You may find 
our Submissions Templates useful. 
If necessary please sight your Comms team if you consider that parallel media handling 
is required. This assessment of sensitivity can change once full searches have been 
completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with 
the FOI Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask 
you to first contact the FOI Unit by email via e-mail at foi@gov.scot if you have any 
questions. 
 
 
New guidance to replace our SharePoint is being developed on Saltire and will be available soon (will be 
available here: http://saltire/my-workplace/it-and-information-management/freedom-of-
information/Pages/Guidance-for-FOI-case-handlers.aspx) 
In the meantime new overview guidance is available on Saltire here: http://saltire/my-workplace/it-and-
information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the Commissioners 
website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
 
 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 16 February 2021 08:13 
To: [Redacted] <[Redacted] @gov.scot>; [Redacted] <[Redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - HSC - Older children and coronavirus - [Redacted] - MiCase 202100157733 
 
 
From: [Redacted] <[Redacted] @gmail.com>  
Sent: 15 February 2021 17:18 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: Older children and coronavirus FOI 
 
Good evening. 
 
On the 2nd of February, Clinical Director Jason Leitch was quoted as saying that "older kids 
behave like adults in relation to the virus, so they can spread the virus and the new variant 
spreads proportionately more easily even in that group."  

mailto:foi@gov.scot
http://saltire/my-workplace/it-and-information-management/freedom-of-information/Pages/Guidance-for-FOI-case-handlers.aspx
http://saltire/my-workplace/it-and-information-management/freedom-of-information/Pages/Guidance-for-FOI-case-handlers.aspx
http://saltire/my-workplace/it-and-information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx
http://saltire/my-workplace/it-and-information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx
http://www.itspublicknowledge.info/
mailto:foi@gov.scot
mailto:CEU@gov.scot
mailto:foi@gov.scot
mailto:CEU@gov.scot


 
Please confirm, under FOISA, the following: 
 

• The date on which the Scottish Government became aware that "older kids behave like 
adults in relation to" coronavirus. (NB Leitch's comment differentiates between the virus 
and the newer variants, making clear that even before the recent mutations were 
discovered, older children "behave like adults in relation to the virus." For the avoidance 
of doubt, I am not asking only about the government's information about older children 
interacting with new variants, but rather with coronavirus in general) 

 
 
[Redacted] 
 
Lecturer & Journalist 
[Redacted]  
[Redacted].wordpress.com 
 
______________________________________________________________________ 
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From: [Redacted] on behalf of Freedom of Information 
Sent: 05 February 2021 08:45 
To: covid-19 Policy 
Cc: Freedom of Information 
Subject: FW: TRIAGE - FOI - HSC - Vaccine deployment plan 2021 

published on January 14 202100151012 
 
Hello all 
Please see the FOI request and triage advice below for allocation and processing.  
If this request cannot be handled in your area we would hugely appreciate any advice 
and assistance you can offer in finding the appropriate area for it.  
 
It would be most helpful if the case handler could inform the FOI Unit when they have 
accepted the case. 
 
The information request below has been assessed by the FOI Unit in line with Criteria 
for Decision-making agreed with the Scottish Information Commissioner.  
We consider this is a valid request for information and should be treated as a request 
under FOISA.  
Please “Self Assign” the above case (202100151012) through Case Actions on 
MiCase remembering to send the requester a FOI/EIR specific acknowledgement. 
The response should be issued as promptly as possible and no later than 4/3/21.  
For detailed information regarding possible exemptions I would recommend the Scottish 
Information Commissioner’s website.  
We have a duty to advise and assist requesters throughout this process and remember 
there is always a presumption in favour of disclosure. 
You will see a link on MiCase to FOI Compliance documents. From there please save a 
copy of the Statement of Compliance completing it as your case progresses and saving 
it to the casefile when complete. 
 
If held, the information requested is likely to contain the personal information of those 
involved. 
The GDPR and the DPA 2018 govern how the personal data of people should be 
handled by organisations. Section 38 of FOISA is where the GDPR, the DPA 2018 and 
FOISA meet. It tells us when personal information can and can’t be disclosed in 
response to an FOI request. When someone makes a request for information that 
includes someone else’s personal data, you will need to carefully balance the case for 
transparency and openness under FOISA against the data subject’s right to privacy 
under the data protection legislation.  
If you require it then please seek advice from the FOI unit or the DP team when making 
judgments on personal data. Should it be necessary, guidance on any redactions can 
be found here.  
 
If we do not hold any information then it is preferable to issue that response as promptly 
as possible in the form of a refusal notice under section 17(1) of FOISA. It may be 
helpful to include an explanation of why we do not hold the information to place our 
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response in context. Additionally we need to evidence that adequate and proportionate 
searches have been carried out. These searches should be recorded on the FOI 
Searches template saved to the casefile. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure 
are taken by officials of appropriate seniority (normally C Band or above). You may find 
our Submissions Templates useful. 
If necessary please sight your Comms team if you consider that parallel media handling 
is required. This assessment of sensitivity can change once full searches have been 
completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with 
the FOI Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask 
you to first contact the FOI Unit by email via e-mail at foi@gov.scot if you have any 
questions. 
 
 
New guidance to replace our SharePoint is being developed on Saltire and will be available soon (will be 
available here: http://saltire/my-workplace/it-and-information-management/freedom-of-
information/Pages/Guidance-for-FOI-case-handlers.aspx) 
In the meantime new overview guidance is available on Saltire here: http://saltire/my-workplace/it-and-
information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the Commissioners 
website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
 
 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 04 February 2021 16:59 
To: [Redacted] <[Redacted] @gov.scot>; [Redacted] <[Redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - HSC - Vaccine deployment plan 2021 published on January 14 - [Redacted] - 
MiCase 202100151012 
 
 
From: [Redacted] <[Redacted] @jpress.co.uk>  
Sent: 04 February 2021 16:41 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI Request 
 
Dear FOI Officer, 
 
I am writing to you to request the following information. 
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1) Any correspondence between the First Minister, the Health Minister, their special advisers, 
and the civil service between the dates of January 10 to January 20 on the topic of the vaccine 
deployment plan 2021 published on January 14. 
1a) This should include - but is not limited to - any correspondence on that topic that includes the 
reasons why or discussion of the decision to delete the plan from the Scottish Government 
website. 
 
2) Any correspondence from the UK Government to the Scottish Correspondence between 
January 11 and January 14 requesting the deletion of the vaccine deployment plan 2021 and the 
email chains in which that request was made and the responses to it. 
 
Best wishes, 
[Redacted] 
--  
Best wishes, 
[Redacted] 
 
Politics Reporter 
The Scotsman 
Phone: [Redacted] 
Mobile: [Redacted] 
 
JPIMedia Publishing Limited Registered in England and Wales no. 11499982 
Registered Office: 1 King Street, London EC2V 8AU 
 
Opinions expressed in this email are those of the writer and not the company. E-mail traffic is 
monitored within JPIMedia Limited and messages may be viewed. This e-mail and any files with 
it are solely for the use of the addressee(s).If you are not the intended recipient, you have 
received this e-mail in error. Please delete it or return it to the sender or notify us by email at 
postmaster@jpimedia.co.uk 
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From: [redacted] 
Sent: 18 February 2021 16:28 
To: [redacted]; [redacted]; [redacted] 
Subject: TRIAGE - FOI - ODO - FM briefing unit - [redacted]- MiCase 

202100159832 
 
Hi folks 
 
Hugely grateful for a steer to a home for this FOI? Directly below is some triage advice as per 
the service offered by the FOI Unit. I’ll be the point of contact on this one so please get in touch 
if I can help in any way.  
 
Best wishes 
 
[redacted] 
FOI Unit 
 
[redacted] | FOI Manager, FOI Unit | Scottish Government | 2W St Andrew's House, Regent 
Road, Edinburgh EH1 3DG |M: [redacted] 
 
I am currently working from home, and can be contacted by email, Skype for Business, or on 
my mobile. 
 
---- 
 
Dear case handler 
 
The information request below has been assessed by the FOI Unit in line with Criteria for 
Decision-making agreed with the Scottish Information Commissioner. We consider this is a valid 
request for information and should be treated as such under FOI(S)A.  
 
Under FOISA we have a statutory obligation to respond promptly to all requests.  Following the 
Scottish Information Commissioner’s intervention into the Scottish Government’s FOI 
Performance and practice, we have committed to meeting the Commissioner’s target of 
responding to at least 95% of requests within the statutory deadline.  It is therefore imperative 
that the response to this case should issue within the statutory deadline which is 18 March 
2021 
 
Actions 
Please now ‘assign to self’ through the ‘Case Actions’ tab on MiCase. MiCase - View Case 
159832 
Send the requester an FOI specific acknowledgement letter, following the standard template 
(FOISA Request Templates, page 5). 
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Please complete all relevant paperwork as your case progresses, including the mandatory 
Statement of Compliance The Statement of Compliance list details of all items of information 
identified as being potentially within scope of the request and provide a summary of the 
decisions you have made as case handler.  The Searches Template should also be used to record 
details of searches carried out.   
 
Sensitivity 
We would assess this case as sensitive. You should ensure that officials of appropriate seniority 
in your business area are aware of the request, but a Ministerial decision will be required as a 
result of our assessment. You should therefore seek input from SPADS before making your final 
submission to your Minister. You may find the Submissions templates here useful. 
https://erdm.scotland.gov.uk:8443/documents/qA962816. Our assessment of sensitivity can 
change once full searches have been completed. At that point, if you do not consider this case 
to be sensitive, then please engage with me at the FOI Unit to help me reassess the case. You 
should also make your Comms team aware at this stage so that they can consider media 
handling in parallel with your handling of the request. 
 
Resources 

 An overview of the FOI Handling process is provided by our Checklist Guidance 
document. There is also high level Saltire Guidance regarding FOI requests and the role 
of this Unit 

 A more detailed set of guidance documents, including letter templates and information 
about standard approaches is available here Freedom of Information (FOI): SharePoint: 
2020-2025   

 SharePoint Collection contains our previously available FOI SharePoint guidance 
 Redacting guidance is here: http://saltire/my-workplace/it-and-information-

management/data-protection/Pages/redaction-of-information.aspx 
 The Scottish Information Commissioner’s Briefings and Guidance for Scottish Public 

Authorities is a useful resource for any officer handling an FOI request.  This includes 
detailed guidance on the various exemptions which may apply under FOISA.  We would 
strongly advise that you familiarise yourself with the relevant Briefing from the 
Commissioner before applying any of the exemptions available under the legislation 

 There is also an introductory e-learning module on the SG learning portal: 
https://scotgov.learningnexus.co.uk/login/index.php 

 
 
From: [redacted]< [redacted]@telegraph.co.uk>  
Sent: 18 February 2021 11:26 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject: FOI - FM briefing unit 
 
Hi, 
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Under FoI, could you please provide me with information about the First Minister's briefing unit, 
which I understand helps the FM and other senior ministers prepare for the briefings with 
journalists, which take place on days where there is no FMQs/covid statement at Holyrood. 
 
Could you please let me know:  
 
- how many people work within this unit 
- please provide a list of job titles of those within the unit. I'm not asking for staff members' 
names. If a job title is so specific that it might ID a civil servant, please instead provide their 
grade. 
- please make clear whether each staff member's role in the briefing unit is full time or part time. 
 
Could you also please provide: 
 
- copies all documents/briefings provided to the FM/DFM/Health Secretary designed to prepare 
them ahead of the briefings between February 1, 2021, and today. This should include, for 
example, information on possible issues that might be raised at the briefings and the SG 
position/suggested responses.  
 
Regards, 
 
[redacted]. 
 
--  
[redacted] 
Scotland Correspondent, The Telegraph 
[redacted] 



From: [Redacted] on behalf of Freedom of Information 
Sent: 26 January 2021 09:20 
To: [Redacted]; [Redacted] 
Cc: Freedom of Information 
Subject: FW: TRIAGE - FOI - ODO - FTE frontline communications 

staff/press officers - 202100143566 1 of 2 
Attachments: Re: FOI requests 202100143566, 202100143575 & 

202100143590 
 
Hello all 
Please see the FOI request and triage advice below for allocation and processing.  
If this request cannot be handled in your area we would hugely appreciate any advice 
and assistance you can offer in finding the appropriate area for it.  
 
It would be most helpful if the case handler could inform the FOI Unit when they have 
accepted the case. 
 
The information request below has been assessed by the FOI Unit in line with Criteria 
for Decision-making agreed with the Scottish Information Commissioner.  
We consider this is a valid request for information and should be treated as a request 
under FOISA.  
Please “Self Assign” the above case (202100143566) through Case Actions on 
MiCase remembering to send the requester a FOI/EIR specific acknowledgement. 
The response should be issued as promptly as possible and no later than 22/2/21.  
For detailed information regarding possible exemptions I would recommend the Scottish 
Information Commissioner’s website.  
We have a duty to advise and assist requesters throughout this process and remember 
there is always a presumption in favour of disclosure. 
You will see a link on MiCase to FOI Compliance documents. From there please save a 
copy of the Statement of Compliance completing it as your case progresses and saving 
it to the casefile when complete. 
 
If the information requested is held and is already reasonably obtainable by the 
applicant – for example it may be published on the Scottish Government website – it 
falls within the scope of the exemption at section 25(1) of FOISA as ‘otherwise 
accessible’. This means you should refuse the request, citing that exemption and 
explaining to the applicant where to access the information. However, in some 
instances, it might be more practical to simply provide the information, eg if it is just a 
few short documents that are not costly or time consuming to print out. 
To meet our duty to provide advice and assistance to the applicant, if the information 
has been published on the internet, you should offer to provide paper copies if the 
applicant does not have internet access. 
 
If we do not hold any information then it is preferable to issue that response as promptly 
as possible in the form of a refusal notice under section 17(1) of FOISA. It may be 
helpful to include an explanation of why we do not hold the information to place our 

https://www.gov.scot/binaries/content/documents/govscot/publications/factsheet/2019/02/foi-improvement-project/documents/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/govscot:document/SIC+recommendation+1+-+Criteria+for+decision+making.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/factsheet/2019/02/foi-improvement-project/documents/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/scottish-information-commissioner-recommendation-1-criteria-for-decision-making/govscot:document/SIC+recommendation+1+-+Criteria+for+decision+making.pdf
http://www.itspublicknowledge.info/Law/FOISA-EIRsGuidance/Briefings.aspx


response in context. Additionally we need to evidence that adequate and proportionate 
searches have been carried out. These searches should be recorded on the FOI 
Searches template saved to the casefile. 
 
In FOISA terms we would assess this case as routine. As such it should not require a 
Ministerial decision in terms of disclosure. Please ensure that decisions on disclosure 
are taken by officials of appropriate seniority (normally C Band or above). You may find 
our Submissions Templates useful. 
If necessary please sight your Comms team if you consider that parallel media handling 
is required. This assessment of sensitivity can change once full searches have been 
completed. If this case becomes more sensitive and you consider that it requires a 
Ministerial decision and it is to be sent to SpAds prior to that, then please engage with 
the FOI Unit to help us reassess the case. 
 
To ensure we can advise on cases as promptly as possible at this time we would ask 
you to first contact the FOI Unit by email via e-mail at foi@gov.scot if you have any 
questions. 
 
 
New guidance to replace our SharePoint is being developed on Saltire and will be available soon (will be 
available here: http://saltire/my-workplace/it-and-information-management/freedom-of-
information/Pages/Guidance-for-FOI-case-handlers.aspx) 
In the meantime new overview guidance is available on Saltire here: http://saltire/my-workplace/it-and-
information-management/freedom-of-information/Pages/Freedom-of-Information-requests.aspx 
Extensive guidance (including briefs on all exemptions/exceptions) is available on the Commissioners 
website here: www.itspublicknowledge.info 
We have also archived all our SharePoint guidance so if anyone has any queries please contact 
foi@gov.scot. As always we are available for any advice and support.  
 
 
 
 
From: Central Enquiry Unit <CEU@gov.scot>  
Sent: 25 January 2021 08:51 
To: [Redacted] <[Redacted] @gov.scot>; [Redacted] <[Redacted] @gov.scot> 
Cc: Freedom of Information <foi@gov.scot> 
Subject: TRIAGE - FOI - ODO - FTE frontline communications staff/press officers - [redacted]- MiCase 
202100143566 
 
 
From: [Redacted] <[Redacted] @heraldandtimes.co.uk>  
Sent: 23 January 2021 16:55 
To: Central Enquiry Unit <CEU@gov.scot> 
Subject:  
 
Hi.  
 

mailto:foi@gov.scot
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1. Can you please set out how many FTE frontline communications staff/press officers there 
were in March (snapshot) 2020. 
2. How many FTE frontline communications staff/press officers were there in January 
(snapshot) 2021. 
3. What was the cost of employing those staff in 2019/20 
 
2. What has been the cost of employing these staff in each of those years? 
 
The number of FTE frontline communications staff/press officers is set out in the table below. 
Numbers of FTE staff vary throughout the financial year and the figures listed below represent 
staff numbers on just one day of each year (March 31). This means that these figures are a 
'snapshot': they do not represent either a total number or average number of staff employed in 
the year. 
 
 
[Redacted]  
Senior News Reporter 
The Herald/Herald on Sunday 
Tel: [Redacted] 
Email: [Redacted] @theherald.co.uk 
Twitter: @[Redacted] 
 
-------------------------------------------------------------- 
Advertising: All advertising is accepted subject to our terms and conditions of advertising which can be found here 
http://www.newsquest.co.uk/terms-of-advertising 
Editorial: All content submitted, or licenced, to Newsquest is accepted pursuant to our Contributor Terms and Conditions 
http://www.newsquest.co.uk/contributor-terms 
 
This document is private and confidential. 
All property, copyright and other rights in it and its contents belong to Newsquest Media Group Limited. 
It must not be read, copied, disclosed or otherwise used without Newsquest’s authorisation. Newsquest may exercise its legal 
rights and remedies in the event of any such unauthorised use. 
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