
From: [redacted]  
Sent: 20 August 2020 17:12 
To: [redacted] 
Cc: [redacted] 
Subject: RE: S5W-31224 - 25/08/20 
 

Hi [redacted], 
 
Thanks for this.  Can I check that [redacted] had sight of the Care and repair bit of the 

answer.  In the background you have written that C&R services is available in most parts of 
the country – think the answer needs to be tweaked to reflect that.  I am also unsure about 
the stats that are quoted in point 5 of the background note – is that saying that fire service 

launched the campaign as a result of the 12 deaths? 
 
Other than that everything else looks good.  Can you please consider the above comments 

and action as necessary. 
 
Many thanks 
[redacted] 

 
[redacted] 
 

 
From: [redacted] 
Sent: 20 August 2020 14:04 
To: [redacted] 
Cc: [redacted] 
Subject: S5W-31224 - 25/08/20 
 

Hi [redacted] 
 

Please see attached PQ S5W-31224 for approval. This is a follow up question to a 
PQ [redacted] recently answered (S5W-31126). 
 
This has been assigned to [redacted] but it is due the same day she returns from 

leave (25/8) and we would like to have it ready for her return.  
 
[redacted] – including you at this stage as I’m aware tomorrow is your Non-working 
day (hope this is OK). 

 
Grateful for any comments. 
 
Thanks  

 
[redacted] 
 
[redacted] 
Housing Standards and Quality 
Scottish Government 
T: [redacted] 



From: [redacted]  
Sent: 20 August 2020 09:16 
To: [redacted] 
Cc: [redacted] 
Subject: RE: PQ S5W-31224 
 

Morning both 
 
I agree with [redacted]’s addition and might be able to say a little more if we get lines 
from [redacted] today. 

 
Re the first para in the answer, I think we should be careful saying that the Home 
Fire Safety Visits being offered by the SFRS to high risk households includes older 
people – I think it suggests all older people and I don’t think that’s the case. I’ve 

suggested a couple of changes (see attached) for you both to consider.  
 
Do you think we should include a bit more from the previous background note or is 
reference to it enough ? 

 
, you said this should be circulated to  and  so they have s ight 

of it before Tuesday, would be good if this could be done today as I don’t think 
 works Fridays.  

 
Hope this helps. 
 
[redacted] 

 

PQ - S5W-31224 

(005).docx  
 
From: [redacted] 
Sent: 19 August 2020 17:22 
To: [redacted] 
Cc: n[redacted] 
Subject: RE: PQ S5W-31224 
 

Hi [redacted], I think it would be worth mentioning assistance from local authorities 
and care and repair in the answer 
 
From: [redacted]  
Sent: 19 August 2020 17:06 
To: [redacted] 
Cc: [redacted] 
Subject: PQ S5W-31224 
 

Hi both, 
 

Please see attached PQ draft, grateful for any comments as I’m aware this could 
easily change significantly. 



 
Thanks  
 

[redacted]  
 
[redacted] 
Housing Standards and Quality 
Scottish Government 
T: [redacted] 
 



S5W-31224 
 

To ask the Scottish Government, further to the answer to question S5W-31126 by 

Kevin Stewart on 14 August 2020, what additional support will be provided to (a) 
older and (b) vulnerable people to help them install interlinked fire alarms in all 
homes, particularly in light of the COVID-19 pandemic. 

 

Oliver Mundell MSP – Scottish Conservative and Unionist Party (Dumfriesshire) 
 
Due at MPO: 25/08/2020 
 

 
Draft Answer 
 

The Scottish Fire and Rescue Service are currently providing Home Fire Safety 

Visits to high risk households which includes  both older and vulnerable people, 
many of whom will be older members of our communities. These visits are carried 
out safely in light of the pandemic and SFRS staff will install smoke and heat 
detection whereif required.  

 
 
During the pandemic, the Scottish Fire and Rescue Service launched the “Make the 
Call” campaign via press, social media. Radio and TV, which targets those over 50. 

It, encourages partners and family members to who have an identify those most at 
ied risk from fire , to request a Home Fire Safety Visit. Safety questionnaires over the 
phone have also been put in place to help provide information to households who 
are considered at low and medium risk from Covid-19.  

 
Local authorities also have broad discretionary power to provide assistance to any 
home owner who needs help to ensure that their house is safe, and local Care and 
Repair services provide targeted advice and practical assistance to older and 

disabled home owners. 
 
 
Background 

 

This is a follow up to question S5W-31126 from Mr Mundell which was the only other 
fire safety related PQ he has previously asked. 
 

The Make the Call campaign was launched to ask partners and family members to 
identify those most at risk from fire in order to request a Home Fire Safety Visit. The 
latest statistics show that more than 20 people who are over the age of 50, smoke 
and either have mobility issues, live alone, or use medical oxygen have already been 

injured by such fires between January 1 and April 30 this year. 12 of these people 
have died. 
 
The Scottish Government looks to ensure all homes have the highest level of 

protection, regardless of tenure. Although home owners are responsible for work 
needed in their home, local authorities have broad discretionary powers to provide 
assistance if needed. The Scottish Government also developed an interest free loan 



scheme available to registered social landlords which helps cover the cost of buying 
and installing smoke, heat and carbon monoxide alarms to meet new fire and smoke 
alarm standards. 

 
Local Care & Repair services which are available in most parts of the country offer 
older and disabled people practical help and support in relation to work involving the 
installation of adaptations and undertaking repairs. 



From: [redacted]  
Sent: 20 August 2020 09:16 
To: [redacted] 
Cc: [redacted] 
Subject: RE: PQ S5W-31224 
 

Morning both 
 
I agree with [redacted]’s addition and might be able to say a little more if we get lines 
from [redacted] today. 

 
Re the first para in the answer, I think we should be careful saying that the Home 
Fire Safety Visits being offered by the SFRS to high risk households includes older 
people – I think it suggests all older people and I don’t think that’s the case. I’ve 

suggested a couple of changes (see attached) for you both to consider.  
 
Do you think we should include a bit more from the previous background note or is 
reference to it enough ? 

 
[redacted], you said this should be circulated to [redacted] and [redacted] so they 
have sight of it before Tuesday, would be good if this could be done today as I don’t 
think [redacted] works Fridays.  

 
Hope this helps. 
 
[redacted] 

 

PQ - S5W-31224 

(005).docx  
 
From: [redacted] 
Sent: 19 August 2020 17:22 
To: [redacted] 
Cc: n[redacted] 
Subject: RE: PQ S5W-31224 
 

Hi [redacted], I think it would be worth mentioning assistance from local authorities 
and care and repair in the answer 
 
From: [redacted]  
Sent: 19 August 2020 17:06 
To: [redacted] 
Cc: [redacted] 
Subject: PQ S5W-31224 
 

Hi both, 
 

Please see attached PQ draft, grateful for any comments as I’m aware this could 
easily change significantly. 



 
Thanks  
 

[redacted]  
 
[redacted] 
Housing Standards and Quality 
Scottish Government 
T: [redacted] 
 



S5W-31224 
 

To ask the Scottish Government, further to the answer to question S5W-31126 by 

Kevin Stewart on 14 August 2020, what additional support will be provided to (a) 
older and (b) vulnerable people to help them install interlinked fire alarms in all 
homes, particularly in light of the COVID-19 pandemic. 

 

Oliver Mundell MSP – Scottish Conservative and Unionist Party (Dumfriesshire) 
 
Due at MPO: 25/08/2020 
 

 
Draft Answer 
 

The Scottish Fire and Rescue Service are currently providing Home Fire Safety 

Visits to high risk households which includes  both older and vulnerable people, 
many of whom will be older members of our communities. These visits are carried 
out safely in light of the pandemic and SFRS staff will install smoke and heat 
detection whereif required.  

 
 
During the pandemic, the Scottish Fire and Rescue Service launched the “Make the 
Call” campaign via press, social media. Radio and TV, which targets those over 50. 

It, encourages partners and family members to who have an identify those most at 
ied risk from fire , to request a Home Fire Safety Visit. Safety questionnaires over the 
phone have also been put in place to help provide information to households who 
are considered at low and medium risk from Covid-19.  

 
Local authorities also have broad discretionary power to provide assistance to any 
home owner who needs help to ensure that their house is safe, and local Care and 
Repair services provide targeted advice and practical assistance to older and 

disabled home owners. 
 
 
Background 

 

This is a follow up to question S5W-31126 from Mr Mundell which was the only other 
fire safety related PQ he has previously asked. 
 

The Make the Call campaign was launched to ask partners and family members to 
identify those most at risk from fire in order to request a Home Fire Safety Visit. The 
latest statistics show that more than 20 people who are over the age of 50, smoke 
and either have mobility issues, live alone, or use medical oxygen have already been 

injured by such fires between January 1 and April 30 this year. 12 of these people 
have died. 
 
The Scottish Government looks to ensure all homes have the highest level of 

protection, regardless of tenure. Although home owners are responsible for work 
needed in their home, local authorities have broad discretionary powers to provide 
assistance if needed. The Scottish Government also developed an interest free loan 



scheme available to registered social landlords which helps cover the cost of buying 
and installing smoke, heat and carbon monoxide alarms to meet new fire and smoke 
alarm standards. 

 
Local Care & Repair services which are available in most parts of the country offer 
older and disabled people practical help and support in relation to work involving the 
installation of adaptations and undertaking repairs. 



From: [redacted]  
Sent: 20 August 2020 10:35 
To: [redacted] 
Cc: [redacted] 
Subject: RE: S5W-31224 - 25/08/20 
 

Hi both, 
 
Changes made to reflect both of your comments. I’ve added in one other para from 
[redacted]’s BN, which is the last one. Although it relates more to the previous 

question asked, I still think it may be useful to include. Grateful for any comments. 
 
[redacted]  
 

PQ - 

S5W-31224.docx  
 
[redacted] 
Housing Standards and Quality 
Scottish Government 
T: 0300 244 1054 

 
From: [redacted]  
Sent: 20 August 2020 09:19 
To: [redacted] 
Cc: [redacted] 
Subject: RE: S5W-31224 - 25/08/20 
 

[redacted] 

 
Might want to amend answer slightly to take account of [redacted]’s contribution 
below.  
 

[redacted] 
 
 
 
From: [redacted]  
Sent: 20 August 2020 09:13 
To: [redacted] 
Cc: [redacted] 
Subject: RE: S5W-31224 - 25/08/20 
 

Hi [redacted] 
 

For Care and Repair you could say: 
 
Local Care and Repair services which are available in most local authority areas, 
can offer older and disabled people practical help and advice in relation to organising 



work to their home. This can be in respect of repairs and improvement work but also 
for the installation of adaptations and safety items such as fire alarms. 
 

We don’t have a specific line on older people and safety as our focus is more broadly 
on independent living (safety is part of the idea of living in the right home) but this is 
our top line from the Housing and Independent Living Core Brief which ties back to 
the vision statement from Age, Home and Community, the older people’s housing 

strategy. 
 
We champion independent living for older and disabled people within their 
community. Living in the right home with the right support can be the key to enabling 

people to live safely and independently at home.  
 

Thanks 
[redacted] 
 

[redacted] | Housing and Independent Living | Scottish Government | 5 Atlantic Quay| 150 Broomielaw  | 
Glasgow G2 8LU | Tel: [redacted] | E-Mail: [redacted]  
 
 
From: [redacted] 
Sent: 19 August 2020 14:02 
To: [redacted] 
Cc: [redacted] 
Subject: RE: S5W-31224 - 25/08/20 
 

Hi [redacted] 
 
Thanks for this, apologies if I misled you – the attached background note was for the 

previous case although we may well use point 9 again for this one. Would be really 
helpful if you could provide a few lines we can include based on your advice below. 
Also, is there anything we could say specifically about safety ? 
 

Many thanks  
 
[redacted] 
 
From: [redacted]  
Sent: 19 August 2020 13:05 
To: [redacted] 
Cc: [redacted] 
Subject: RE: S5W-31224 - 25/08/20 
 

Hi [redacted] 
 

At or around point 9 in the background note you could add a sentence about local 
Care & Repair services which are available in most parts of the country and offer 
older and disabled people practical help and support in relation to arranging work 
relating to the installation of adaptations and undertaking repairs. 

 



Thanks 
[redacted] 
 

[redacted] | Housing and Independent Living | Scottish Government | 5 Atlantic Quay| 150 Broomielaw  | 
Glasgow G2 8LU | Tel: [redacted] | E-Mail: [redacted]  
 
 
From: [redacted]  
Sent: 19 August 2020 12:24 
To: [redacted] 
Cc: [redacted] 
Subject: FW: S5W-31224 - 25/08/20 
 

Hi [redacted] 
 

[redacted] provided an answer and background note the a PQ recently (see 
attachment). She has now been allocated a follow up PQ (see below) but is on leave 
and doesn’t return until the day it is due. [redacted] is the lead on the policy around 
fire alarms but in her absence, we’re trying to pull together an answer and 

background note for her to look at on her return. Just running this past you as you 
might have something you could usefully add to the background note re support for 
older and vulnerable people.  
 

Please send any contribution directly to [redacted] and copy [redacted] and I in.  
 
Many thanks  
 

[redacted] 
 
 
 
From: [redacted]  
Sent: 19 August 2020 10:29 
To: [redacted] 
Subject: FW: S5W-31224 - 25/08/20 
 

Hi both, 

 
Any idea who could answer the below in [redacted]’s absence? I don’t think it’s one 
any of us can answer 
 

[redacted]  
 
[redacted] 
Housing Standards and Quality 
Scottish Government 
T: [redacted] 

 
From: [redacted] 
Sent: 19 August 2020 10:12 



To: [redacted] 
Cc: [redacted] 
Subject: S5W-31224 - 25/08/20 
 

Hi both, 
 

We have received a follow question on a PQ [redacted] previously answered. 
 
If it is can you confirm who we can allocate it to. If not, any pointers would be great! 
 

It is due with Private Office for 25/08/20. 
 
S5W-31224 Oliver Mundell: To ask the Scottish Government, further to the answer 

to question S5W-31126 by Kevin Stewart on 14 August 2020, what additional 

support will be provided to (a) older and (b) vulnerable people to help them install 
interlinked fire alarms in all homes, particularly in light of the COVID-19 pandemic.  
 
Many thanks 

 
[redacted] 
First Minister Questions & Parliamentary Questions 

Room 1N.04 | St Andrew’s House | Edinburgh | EH1 3DG 

 [redacted]   [redacted]  
  Before you print think about the ENVIRONMENT  

 
 
 

http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31224


S5W-31224 
 

To ask the Scottish Government, further to the answer to question S5W-31126 by 

Kevin Stewart on 14 August 2020, what additional support will be provided to (a) 
older and (b) vulnerable people to help them install interlinked fire alarms in all 
homes, particularly in light of the COVID-19 pandemic. 

 

Oliver Mundell MSP – Scottish Conservative and Unionist Party (Dumfriesshire) 
 
Due at MPO: 25/08/2020 
 

 
Draft Answer 
 

The Scottish Fire and Rescue Service are currently providing Home Fire Safety 

Visits to high risk households which includes vulnerable people, many of whom will 
be older members of our communities. These visits are carried out safely in light of 
the pandemic and SFRS staff will install smoke and heat detection where required. 
 

During the pandemic, the Scottish Fire and Rescue Service launched the “Make the 
Call” campaign via press, social media, radio and TV, which targets those over 50. It 
encourages partners and family members to identify those most at risk from fire, to 
request a Home Fire Safety Visit. Safety questionnaires over the phone have also 

been put in place to help provide information to households who are considered at 
low and medium risk from Covid-19. 
 
Local authorities also have broad discretionary power to provide assistance to any 

home owner who needs help to ensure that their house is safe. Local Care and 
Repair services can offer older and disabled people practical help and advice in 
relation to organising work to their home. This can be in respect of repairs and 
improvement work but also for the installation of adaptations and safety items such 

as fire alarms. 
 
 
Background 

 

This is a follow up to question S5W-31126 from Mr Mundell which was the only other 
fire safety related PQ he has previously asked. 
 

The Make the Call campaign was launched to ask partners and family members to 
identify those most at risk from fire in order to request a Home Fire Safety Visit. The 
latest statistics show that more than 20 people who are over the age of 50, smoke 
and either have mobility issues, live alone, or use medical oxygen have already been 

injured by such fires between January 1 and April 30 this year. 12 of these people 
have died. 
 
The Scottish Government looks to ensure all homes have the highest level of 

protection, regardless of tenure. Although home owners are responsible for work 
needed in their home, local authorities have broad discretionary powers to provide 
assistance if needed. The Scottish Government also developed an interest free loan 



scheme available to registered social landlords which helps cover the cost of buying 
and installing smoke, heat and carbon monoxide alarms to meet new fire and smoke 
alarm standards. 

 
Local Care & Repair services which are available in most parts of the country offer 
older and disabled people practical help and support in relation to work involving the 
installation of adaptations and undertaking repairs. The Scottish Government 

champions independent living for older and disabled people within their community 
and living in the right home with the right support can be the key to enabling people 
to live safely and independently at home. 
 

From February 2021, fire and carbon monoxide detectors must be fitted in Scottish 
homes – these are required to comply with the statutory Tolerable Standard which 
applies to all houses. Compliance with the Tolerable Standard is included as part of 
the Scottish Housing Quality Standard (SHQS) which social rented housing must 

meet and the Repairing Standard which private rented housing must meet. 
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