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Request – “A copy of correspondence between ministers, civil servants and any other 
parties related to decisions taken to not requiring cattery and kennel businesses to close 
during the pandemic. 
 
A copy of correspondence between ministers, civil servants and any other parties related to 
financial support for cattery and kennel businesses during the pandemic.” 
 
Information below relates to correspondence between ministers, civil servants and any other 
parties related to financial support for cattery and kennel businesses during the pandemic. 
 
 

1. From: {information redacted} 
Sent: 17 October 2020 16:50 
To: Cabinet Secretary for Finance <CabSecFinance@gov.scot> 
Subject: Re. Addition to tourism category for financial assistance  

 
To Kate Forbes 

It has been a difficult year for us all, with lockdown, then it easing & then new types of 
restrictions being placed on us all. 
  
We,  in the kennel & cattery sector, feel that we have been somewhat neglected. We are 
heavily reliant on tourism & leisure. When owners take a holiday or visit relatives, they need 
a place to safely care for their pets by experienced professionals.   
  
During the first lockdown, we all experienced a sudden evaporation of our income. Limited 
help was available, but even as lockdown eased, some people were planning holidays. But 
then with travel corridors altering & people having to quarantine on their return, people were 
reluctant to go on holiday. This in turn, had a knock on effect with bookings being cancelled 
again. 
  
Now that these new restrictions are in place, people can’t visit family or relatives, let alone 
stay with them, this also has a effect on bookings not being made.  
  
During lockdown, there was a increase in  families purchasing dogs/cats, these  will 
eventually filter through to us when ‘normality’ returns, and people can start travelling again. 
With many kennels & catteries having to close, there will be a shortage of places run by 
experienced professionals available to accommodate the pets. 
  
So as you can see, we are heavily reliant on people travelling either away on holiday or 
visiting family/friends. 
This does come under the category tourism  & leisure, so I would like to know why we are 
not entitled to the help that other industries in the tourism & leisure category get. 
 
Any help with this situation would be greatly appreciated by all of my colleagues in the 
kennel & cattery sector. 
 
Many thanks 
 
{information redacted}  
 
{information redacted} 
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Our Reference: 202000105012 
15 January 2021 
 
 
Dear {information redacted} 
 
Thank you for contacting the Scottish Government. Please accept our apologies for the 
delay in replying, this is due to the volume of correspondence being received.  
 
{information redacted} 
 
Along with the measures to protect the people of Scotland, we have also taken measures to 
mitigate the harm caused to the economy. For example, we have made top-up grants 
available for the hospitality sector and extra funding has been provided to local authorities. 
 
For details on advice for businesses in Scotland, please see here: 
Coronavirus Support for Businesses in Scotland - Find Business Support 
 
The Strategic Framework we announced in October has been working well but we are 
committed to keeping our approach under review and we will continue to be led by the best 
available scientific analysis. 
 
{information redacted} 
 
We are as ever, hugely thankful for the efforts of our citizens, communities and businesses 
for keeping themselves and others safe. 
 
Thank you for your correspondence. 
 
Yours sincerely 
Outbreak Management Briefing 
COM : Outbreak Management Policy 
 
 
 

2. From: {information redacted} 
Sent: 17/11/2020 19:51 

 
Good evening 
I run a boarding cattery which is a rated business We were invited as small business to claim 
covid grants as our businesses have been skeletal due to vacations being cancelled. I 
applied but was told we are ineligible. It appears we are not considered hospitality or travel 
despite us being the second booking to be made after flights by our customers often we are 
first. I would usually average 300-500 occupancy days/month and this year it’s been 
nearer19-60. No food sales as no one wants to call. Dire.so I was not expecting to be told I 
was ineligible for funding. Investigation by other kennels says we have been lumped in a 
group with clairvoyants and escort agencies!!we’ve had no explanation nor response to 
pleas to sec of state or to petitions. We don’t have a union, we are all small family 
businesses who work from our homes so these too are at risk. We usually take school 
leavers to train and offer work experience including to autistic and other sensitive kids- we 
do good work, prop up people in crisis situations do our bit. We feel we are being treated as 
subhuman. Please help us. France has reclassified kennels in hospitality but uk ignores us. 
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If you need the number we are classified into I can supply from correspondence. We have 
had to extensively invest in our businesses to comply with recent changes in legislation and 
have used up our resources. I’ve been doing this for 30 years expecting to have apprentices 
who would take over when I retired but now I’ve no staff and no customers except on 
Facebook from where they message me to cancel their bookings  
 
Yours sadly {information redacted} 
 
Sent from my iPhone 
 
 

3. From: {information redacted} 
Sent: Monday, November 23, 2020 8:50:56 AM 
To: Sturgeon N (Nicola), MSP <Nicola.Sturgeon.msp@parliament.scot> 
Subject: Kennels and cattery Isle of Lewis  

  
CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not click links 
or open attachments unless you recognise the sender and know the content is safe. 
 
 
Good morning 
 
I’m not very good at writing emails or letter but I just wanted to let you know a few things. I 
understand people should not travel. They should not move between tiers and the uk. What I 
don’t get is why I’m not getting any help. 
 
I run a small family kennels and cattery on {information redacted}. The sad thing is 
because of these new rules I am getting nobody booking in. I’m being put out of business 
before my very eyes and there is nothing I can do to stop it. I’m not entitled to any more 
funding as I’m not hospitality or tourism, even though I am, just a pet version. I’m not sure 
how I’m going to cope with bills going out but nothing coming in. 
 
Please can you look in to this for me. Please help the kennels and catteries of Scotland. 
 
We need your help and without anymore help we are going to have to close and then what 
will people do with there animals when the borders do open and the vaccine is given out. 
 
Many thanks 
 
{information redacted} 
 
 

4. From: Private - Rennie W (Willie), MSP <Willie.Rennie2@parliament.scot>  
Sent: 03 December 2020 10:17 
To: Cabinet Secretary for Rural Economy and Tourism <CabSecRET@gov.scot> 
Subject: Boarding Kennels and Catteries Ref: A11608/2020/CK (Please quote this 
reference on all correspondence)  

 
Fergus Ewing MSP 
Cabinet Secretary for Rural Economy and Tourism 
The Scottish Government 
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St. Andrew's House 
Regent Road 
Edinburgh, EH1 3DG 
 

 
 
 
Dear Fergus 
 
Re: Boarding Kennels and Catteries 
 
I have been contacted by a few of my constituents highlighting the difficulties that boarding 
kennels and catteries are experiencing due to the Coronavirus crisis. 
 
Please find a copy of one of my constituent’s emails below as this highlights the issues in 
greater detail. 
 
I would be grateful if you could consider recategorising Boarding Kennels and Catteries into 
the Tourism sector so that they can receive the necessary assistance to help ensure the 
survival of their businesses. 
 
 
Kind regards 
Willie 
 
 
Willie Rennie MSP (North East Fife) 
Leader, Scottish Liberal Democrats 
The Scottish Parliament 
Edinburgh 
EH99 1SP 
Tel: 0131 348 5804 
 
Copy of Constituents Email 
 
Please will you consider recategorising Boarding Kennels and Catteries into the ‘Tourism’ 
sector so our industry can have the same help which is offered to the hospitality sector. 
 
The animal boarding industry runs parallel with tourism. 95% of our business is due to 
tourism and travel. People rely on kennels and catteries in order to be able to travel. 
 
Currently we are categorised alongside tattooists, pavement artists and palm readers. 
 
Any future tourism is going to be severely adversely affected. There will be no animal 
boarding facilities remaining. 
Our whole industry is now collapsing.The collapse of the tourism and travel sector in March 
2020 resulted in our bookings being 100% wiped out – totally. 
 
No customers. No business. No income. 
 
July 2020 our industry saw a glimmer of business. Just like pubs, hotels, restaurants and 
holiday parks we too had a few customers returning – the very same customers who are 
using those very same pubs, restaurants, hotels and holiday parks. 

3 December 2020 Ref: A11608/2020/CK (Please quote this 
reference on all correspondence)  
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The current increasing covid situation, and the increasing restrictions on the hospitality 
sector impacts directly on us, with, again, increasing cancellations in our business. 
The covid pandemic has already resulted in many shops, pubs, restaurants and hospitality 
businesses closing. So too with Kennels and Catteries. Some have already had to close, 
many others are now facing closure. 
We need you and the governments support to save our industry. 
 
NOTE – CONCERN: 
Changes to legislation of The Animal Boarding Establishments Act 1963 on 16th October 
2018 resulted in the most welcome increasing of standards in all aspects of animal boarding, 
from staff training to animal housing. Throughout the UK, Kennels and Cattery owners 
invested heavily, both emotionally and financially to ensure all new legal requirements are 
not only met but exceeded. We are a professional, caring and responsible industry who work 
tirelessly for the welfare of our boarded animals. As more and more professional Kennels 
and Catteries are forced to close down there is the very real danger of unscrupulous persons 
taking advantage and setting up unregulated animal-sitting, with all the obvious dangers and 
concerns this brings for both pets and unaware owners. 
 
Ple 

ase recategorise our industry into the Tourism sector. 

5. From: {information redacted} 
Sent: Thu 10/12/2020 16:45 
 
Good afternoon, 
 
Can you please tell me what offers of support you will be making to boarding  Kennels and 
Catteries in Scotland, we are an industry that is reliant on the free movement of people, 
whether it be for holidays, work, visiting family etc, when away from home, pet owners will 
often use services such as ours to look after their animals, the continued lockdowns have 
had a massive negative impact on our ability to earn a living, there will be many severely 
impacted and some on the verge of bankruptcy, Miss Sturgeons recent advice not to book 
holidays for the year 2021 will impact us even further, when the world is finally allowed to 
return to some form of normality, without the facilities we offer available there will be an 
increase in unlicensed, unregulated home boarders and an increase in abandoned animals. 
The services we offer are usually carried out by small dedicated teams who work 7 days a 
week to care for our boarders, the facilities we have need continuous investment in both time 
and money to keep up to code and in condition to pass their regular inspections,  sadly it 
would appear that we have become a forgotten industry.  
 
I look forward to your soonest response.  
 
Regards {information redacted} 
 
 
T :  
E : {information redacted} 
 
{information redacted} 
Our Reference: 202000125761 
Your Reference: Support for Kennels and Catteries 
29 January 2021 
 

[Redacted]
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Dear {information redacted} 
 
Thank you for your recent correspondence to Scottish Ministers, I have been asked to 
respond. 
 
The Scottish Government understands this is a difficult time for businesses of all types 
across Scotland and the economic impact that restrictions are having on businesses. From 
the beginning of the coronavirus (COVID-19) pandemic, the Scottish Government has done 
everything possible, within its limited resources, to help Scotland’s businesses. 
 
We know that businesses of all types have been deeply impacted by this crisis, including the 
tourism sector and I am sorry to read of the difficulties you will be facing and that your 
application for a strategic framework business fund grant was not successful. Local 
authorities are delivering these grants on behalf of Scottish Government and we cannot 
comment on individual cases. I can however clarify that the Strategic Framework Business 
Support Fund offers grants for businesses required to close by law, and for those 
businesses that remain open but are specifically required to modify their operations by law. 
Unfortunately this does not extend to businesses experiencing reduced demand for products 
or services because of the pandemic. 
 
We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread, and recently announced an additional 
£45 million in funding to local authorities to support businesses impacted by COVID-19. This 
includes £15 million for newly self-employed people who are not able to access other forms 
of financial support, and a £30 million discretionary fund to enable local authorities to provide 
additional support for businesses where they consider that necessary or justified. 
 
Through the Discretionary Fund we are empowering local authorities to support businesses 
and self-employed people in their area who require additional financial support, and we have 
doubled the funding to £60 million. This recognises the insight that councils have on the 
business community in their area and where funding would be most effectively deployed in 
supporting local economies. This fund is specifically designed to target businesses who have 
not received direct financial support through other Scottish Government financial support 
schemes since October. 
 
 Information about the range of business support available can be found at the Find 
Business Support website which is updated regularly. Business advice is available from 
calling the find business support helpline on 0300 303 0660. 
 
You may also wish to investigate other forms of support available such as the Coronavirus 
Business Interruption Loan Scheme (CBILS) or the ‘Bounce Back’ Loan Scheme from the 
UK Government. 
 
Personalised advice to help make your money go further, including to check for benefits is 
available from the Money Talk Team Service. They can help you ensure you're receiving the 
money you're entitled to and not paying over the odds for services. The Money Talk Team 
helpline number is 0800 085 7145 or you can visit the website: 
https://financialhealthcheck.scot/home. 
 
Yours sincerely 
 
{information redacted} 
Strategic Engagement and COVID Business Support 
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6. From: {information redacted} 
Sent: Thursday, December 10, 2020 1:00:42 PM 
To: Sturgeon N (Nicola), MSP <Nicola.Sturgeon.msp@parliament.scot> 
Subject: Coronavirus Funding - Boarding Kennels (South Lanarkshire)  

  
CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not click links 
or open attachments unless you recognise the sender and know the content is safe. 
 
 
Dear First Minister 
 
I am sorry to bother you with what may seem to be a small issue, but I have exhausted every 
other avenue to try and establish the reasoning behind why my business isn’t liked to 
tourism for funding purposes. 
 
I am the owner of Boarding kennels in Scotland {information redacted} and understand 
that for funding purposes we are categorised under “tattooists”, rather than what I believe 
makes more sense, under “tourism”. 
 
I am aware that a press release was published yesterday by the Scottish Parliament, 
announcing a new £185 million package for businesses, and although this is fantastic news 
for the vast amount of businesses listed in the press release, there is no mention of any 
funding available for Boarding kennels. 
 
Until March 2020, we were extremely busy looking after dogs of people going on holiday. 
95% of our business is linked to tourism, with the other 5% of clients boarding  their dogs 
when attending funerals/weddings. 
 
Since March 2020, we have had only 1% of the normal amount of dogs boarding with us, but 
still have a considerable amount of monthly bills to be paid, i.e. lease of the building, water 
rates, etc. 
 
I did receive the £10,000 small business grant in March this year, but I believe because of 
the category kennels are in, we aren’t eligible for any further financial help, 
 
My question is that shouldn’t we be categorised under “tourism”, as almost 100% of our 
business comes from people going on holiday, and until people begin to holiday again, our 
business remains at a high risk of closure (along with many other Boarding facilities)? 
 
I would be extremely grateful if you could consider my request to allow my business access 
to further funding. 
 
Regards 
 
{information redacted} 
 
 
T :  
E : {information redacted} 
 
{information redacted} 
 
Our Reference: 202000126109 

[Redacted]
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29 January 2021 
 
Dear {information redacted} 
 
Thank you for your recent correspondence to Scottish Ministers, I have been asked to 
respond. 
 
The Scottish Government understands this is a difficult time for businesses of all types 
across Scotland and the economic impact that restrictions are having on businesses. From 
the beginning of the coronavirus (COVID-19) pandemic, the Scottish Government has done 
everything possible, within its limited resources, to help Scotland’s businesses. 
 
We know that businesses of all types have been deeply impacted by this crisis, including the 
tourism sector and I am sorry to read of the difficulties you will be facing and that your 
application for a strategic framework business fund grant was not successful. Local 
authorities are delivering these grants on behalf of Scottish Government and we cannot 
comment on individual cases. I can however clarify that the Strategic Framework Business 
Support Fund offers grants for businesses required to close by law, and for those 
businesses that remain open but are specifically required to modify their operations by law. 
Unfortunately this does not extend to businesses experiencing reduced demand for products 
or services because of the pandemic. 
 
We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread, and recently announced an additional 
£45 million in funding to local authorities to support businesses impacted by COVID-19. This 
includes £15 million for newly self-employed people who are not able to access other forms 
of financial support, and a £30 million discretionary fund to enable local authorities to provide 
additional support for businesses where they consider that necessary or justified. 
 
Through the Discretionary Fund we are empowering local authorities to support businesses 
and self-employed people in their area who require additional financial support, and we have 
doubled the funding to £60 million. This recognises the insight that councils have on the 
business community in their area and where funding would be most effectively deployed in 
supporting local economies. This fund is specifically designed to target businesses who have 
not received direct financial support through other Scottish Government financial support 
schemes since October. 
 
 Information about the range of business support available can be found at the Find 
Business Support website which is updated regularly. Business advice is available from 
calling the find business support helpline on 0300 303 0660. 
 
You may also wish to investigate other forms of support available such as the Coronavirus 
Business Interruption Loan Scheme (CBILS) or the ‘Bounce Back’ Loan Scheme from the 
UK Government. 
 
Personalised advice to help make your money go further, including to check for benefits is 
available from the Money Talk Team Service. They can help you ensure you're receiving the 
money you're entitled to and not paying over the odds for services. The Money Talk Team 
helpline number is 0800 085 7145 or you can visit the website: 
https://financialhealthcheck.scot/home. 
 
Yours sincerely 
 
{information redacted} 
Strategic Engagement and COVID Business Support 
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7. From: {information redacted} 

Sent: Monday, December 21, 2020 1:21:50 PM 
To: nicola.sturgeon.msp@parliament.scot  
Subject: Boarding kennels struggling  

  
Dear nicola  
 
I dont suppose ill get any help from yourself as I've emailed i dint ken how many times and 
had no help. Apply for self employed income support. I've already said I dont qualify. Local 
council. Get more help out a 2 year old as dumfries and galloway Council. Scottish 
enterprise were intrested until they hit a dead end just like I have myself. Hsve supported 
snp for most of my 48 years on this plant but I'm now starting to loose faith in yourself.  
 
I'm a small business in South West Scotland and because no one is traveling no one 
requires there pets looked after. Id put a figure of probably £30-40k down this year and now 
entering quite times for industry. WE HAVE BEEN COMPLETELY IGNORED. 
Remember if you loose boarding kennels people can't travel so no one spending money. Or 
people will start dumping animals in streets or centers. Pretty grim and thst would cost tax 
payers money.  
 
I'm a survivor of covid and I still stick to yiur rules and all I feel is your penalising me for 
doing as I'm told. You have no respect for people of South West Scotland. We have proved 
that we can do as we are told and have. Look at the figures. But yiu hsve tard us with the 
same brush as the city's. Out of order.  
 
If I don't get help by end of February I will go to paper again and say my local mps and msps 
and scottish government have turned there back on small businesses in d+g. And yes you 
have.  
 
Yes im not getting very stressed and down about your lack of intrest in small businesses and 
business owners mental health.  
 
I'll now look forward to receiving your standard we will get back as soon as we can which 
means never 
 
{information redacted} 
 

8. From: {information redacted} 
Sent: 11 January 2021 14:55 
To: Minister for Business, Fair Work and Skills  
Subject: FW:  

 
Good afternoon  
 
I have been contacted by Animal Boarding kennels in the constituency who have been 
informed that they are not eligible for any funding from the Local Authority due to the nature 
of their business and guidance Local Authorities were given from the Scottish Government 
that this type of business was exempt from the government funding.   
 



 10 

Both establishments has applied for the business restrictions fund due to understandably 
there being a considerable reduction in business due the level 4 restrictions.   
 
I would be grateful if you could clarify the position on why these businesses have been 
excluded from funding and also if this decision can be amended to include them in the 
funding. 
 
I look forward to hearing from you. 
 
Kind regards  
{information redacted} 
Office Manager to Mairi Gougeon MSP  
 
 
 
 Minister for Business, Fair Work and 
Skills  
Jamie Hepburn MSP  
 
 
 T: 0300 244 4000  
E: scottish.ministers@gov.scot  

  

Mairi Gougeon MSP  
Via email: {information redacted} 
Our ref: 202100135477  
 
 
 3 February 2021  
 
Dear Mairi,  
 
Thank you for your email of 11th January which I have been asked to respond to. We 
recognise that this is an extremely difficult time for businesses of all kinds across Scotland, 
and understand the economic impact that restrictions are having on businesses and the 
economic damage being felt by businesses required to close, as well as other sectors. 
 
We know that businesses of all types have been deeply impacted by this crisis, including the 
tourism sector and I am sorry to read of the difficulties which your constituent is facing and 
that their application for a strategic framework business fund grant was not successful. Local 
authorities are delivering these grants on behalf of Scottish Government and we cannot 
comment on individual cases. I can however clarify that the Strategic Framework Business 
Support Fund offers grants for businesses required to close by law, and for those 
businesses that remain open but are specifically required to modify their operations by law. 
Unfortunately this does not extend to businesses experiencing reduced demand for products 
or services because of the pandemic.  
 
We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread, and recently announced an additional 
£45 million in funding to local authorities to support businesses impacted by COVID-19. This 
includes £15 million for newly self-employed people who are not able to access other forms 
of financial support, and a £30 million discretionary fund to enable local authorities to provide 
additional support for businesses where they consider that necessary or justified.  
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Through the Discretionary Fund we are empowering local authorities to support businesses 
and self-employed people in their area who require additional financial support, and we have 
doubled the funding to £60million. This recognises the insight that councils have on the 
business community in their area and where funding would be most effectively deployed in 
supporting local economies. This fund is specifically designed to target businesses who have 
not received direct financial support through other Scottish Government financial support 
schemes since October. We have worked closely with local authorities to develop the 
discretionary fund to ensure that it reaches businesses quickly. Allocations have now been 
transferred across to local authorities and I would encourage your constituent to keep an eye 
the local Councils website for further information. 
 
It is important to note that this is not the only form of support for businesses and individuals 
available. Your constituent may not be aware that the UK Government’s Self Employed 
Income Support (SEISS) grant has been extended for a further six months. It is available to 
self-employed individuals who were eligible for previous funding under the scheme, although 
they do not need to have to have claimed the previous grants. Applicants must declare that 
they are actively continuing to trade, but are facing reduced demand due to COVID-19 or 
were previously trading but are temporarily unable to do so due to Coronavirus.  
 
Your constituent may also wish to investigate other forms of support available such as the 
Coronavirus Business Interruption Loan Scheme (CBILS) or the ‘Bounce Back’ Loan 
Scheme from the UK Government. Information about the range of business support 
available can be found at the Find Business Support website which is updated regularly. 
Your constituent can also get advice by calling the find business support helpline on 0300 
303 0660.  
 
I appreciate that your constituent will be eager to learn more about what support is available, 
and whether they will be able to access it as soon as possible, so I would encourage them to 
monitor the Scottish Government website or Find Business Support website for updates, 
news, and announcements.  
 
We continue to work with businesses and representative organisations to better understand 
the challenges facing certain businesses and to investigate how we can best offer help and 
support. Scottish Ministers fully appreciate how challenging it has been for businesses and 
within the devolved powers and resources at their disposal are doing everything in their 
power to help Scotland’s business 
 
JAMIE HEPBURN 
 
 

9. From{information redacted} 
Sent: 6 January 20201 16:26 

 
Thanks for replying to my previous emails.  I have become almost despondent.  Having lost 
at the new list of facilities and companies that are entitled to grants and loans, catteries are 
still not on it.  
 
We have had NO money in support since the first lockdown and now we are excluded from 
this support. We are still waiting on our bank setting up a business account for us and that 
has been four months, which means we do not have access to the bounce back loan as it 
requires a BA to access it. We are hanging on by our fingernails as no-one is going 
anywhere, and now we are in lockdown again it means that there is no money to be made in 
the foreseeable future. 
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I would really like some help but we seem to have hit a wall again. 
{information redacted} 
 
 
{information redacted}  
 
Our Reference: 202100137931 
3 February 2021 
 
Dear {information redacted} 
 
Thank you for your correspondence of 6 January, to the First Minister for Scotland, regarding 
the difficulties that you have been facing due to the current restrictions. I have been asked to 
respond on behalf of the Scottish Government. 
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and understand the economic impact that restrictions are having on businesses 
and the economic damage being felt by businesses required to close, as well as those who 
can remain open. The Scottish Government is committed to supporting Scottish businesses 
during this unprecedented time, but we are clear that the public health measures we are 
putting in place are essential to protect people’s lives, protect our NHS and prevent the 
spread of the virus. 
 
In designing the grant systems we had to balance helping as many businesses as possible 
against affordability, and unfortunately it was not possible to help everyone we would want 
to. I appreciate how challenging it has been for businesses, especially for small independent 
businesses, and I want to assure you that within the devolved powers and resources at our 
disposal, the Scottish Government is doing everything in our power to help Scotland’s 
business. 
 
During the Scottish 2021 Budget review on 28 January, I announced that we are doubling 
the Local Authority Discretionary Fund from £30 million to £60 million. 
 
This fund is for local authorities to spend at their discretion in providing support to mitigate 
the short term financial challenges being experienced by businesses adversely impacted by 
restrictions and regulations introduced since October to control the spread of COVID-19. 
Local authorities will undertake their own assessment of need and determine local eligibility 
criteria for their individual funds based on the needs of their local economies. Each authority 
will have their own individual process for determining and agreeing where their allocations 
from the discretionary fund are best targeted to support their local business community in 
relation to how these interact with existing Scottish Government funding streams. 
 
The local authority discretionary fund was established precisely to help to plug the gaps in 
financial support for businesses, and therefore I encourage you to reach out to your local 
authority for possible support through that fund. 
 
We are expecting local authorities to open their individual fund as soon as possible, however 
details about when schemes will open for application will be published on each local 
authority's website as soon as it is available, and I would encourage you to check West 
Lothian Councils website regularly for more information on this. 
 
Scottish Ministers am acutely aware that this support can never compensate for the full 
impact on businesses, but we must work within the resources that are available to us, and 
we continue to respond to the evolving economic challenges arising from the pandemic. 
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Yours sincerely 
 
{information redacted} 
EID : Innovation and Life Sciences 
 

10. From: 
[FirstMinisterWebsite@gov.scot][SMTP:FIRSTMINISTERWEBSITE@GOV.SCOT] 
Sent: 12 January 2021 05:48:34 
To: First Ministers Website Mailbox 
Subject: Catteries & kennels Covid support Auto forwarded by a Rule 
 
From: {information redacted} 
Subject: Catteries & kennels Covid support 
 
Message Body: 
I am wondering if there is any possibility of including catteries and kennels in one of your 
Covid grant supports. We are not required to shut but we have no business coming through 
as nobody is going on holidays. We pay business rates, insurance, water rates, license fees 
but don’t fall into any category. I fear many of these businesses will be forced to close and 
are a vital resource once holidays resume. Self catering and holiday rents are being 
supported, so why are we not? My cattery over the past year has cost me money to run.  We 
were eligible for the first £10,000 grant for business rare payers but since the teir system has 
been introduced we have been excluded. Please help us, thank you for your time. 
 
DIRECTORATE FOR ECONOMIC DEVELOPMENT 
DED : Enterprise and Innovation Division 
 
{information redacted} 
 
Our Reference: 202100143035 
Your Reference: FW: Catteries & kennels Covid support 
 
9 April 2021 
 
Dear {information redacted}, 
 
Thank you for writing on support for catteries and kennels. Please accept my sincere 
apologies for the delay in responding. The Scottish Government response to COVID-19 is a 
health related issue; however, as with other sections of the Scottish Government, resource 
was placed in key areas to address increases in work, including the handling of 
correspondence. However, on occasion, the volume of correspondence rose to such 
uncommon levels it has resulted in longer response times. The correspondence you sent 
was received during such a period. 
 
The Local Authority Discretionary Fund has been set up to help with the financial challenges 
being experienced by businesses who have not been eligible for previous business support 
grants. The fund, totalling £120 million fund will be distributed by local authorities across 
Scotland. If your business is still being adversely impacted by Tier 4 restrictions and you 
have not received any support, you are eligible to apply. This fund is managed by local 
authorities who will assess which businesses have not received support until now and are 
most in need. You can find out more from your local authority or on the 
findbusinesssupport.gov.scot website. 
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I hope this is helpful. 
 
Yours sincerely 
 
{information redacted} 
EID : Enterprise, Entrepreneurship and Business Support 
 
 

11. From: {information redacted} 

Sent: 13 January 2021 
 
Good afternoon  
 
I am the owner of a cattery which is now in the second year of having no clients due to this 
Covid pandemic. We are not required to close, so not falling into any category for grants. 
Catteries and kennels rely on their business coming in from people going on holidays or 
travel due to work - obviously due to Covid lockdowns nobody requires our services. 
 
We still have overheads to pay, insurance, water, rates, etc.  
 
I would be very appreciative if considering could be given to help this industry which is a  
vital service once normality resumes. 
 
Thank you  
 
{information redacted} 
 
DIRECTORATE FOR ECONOMIC DEVELOPMENT 
DED : Enterprise and Innovation Division 
 
{information redacted} 
 
Our Reference: 202100144555 
Your Reference: Catteries and kennels in Covid pandemic 
 
25 February 2021 
 
Dear {information redacted} 
 
Thank you for your correspondence regarding the difficulties which your cattery business is 
facing due to the current restrictions put in place to try and prevent the further spread of 
Covid-19. 
 
We understand the economic impact that restrictions are having on businesses and the 
economic damage being felt by businesses required to close, as well as those who can 
remain open. The Scottish Government is committed to supporting Scottish businesses 
during this unprecedented time, but we are clear that the public health measures we are 
putting in place are essential to protect people’s lives, protect our NHS and prevent the 
spread of the virus. 
 
You may be aware of the Local Authority Discretionary Fund which we have recently 
doubled the funding again to £180 million. Through this fund we are empowering local 
authorities to support businesses and self-employed people in their area who require 
additional financial support. This recognises the insight that councils have on the business 
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community in their area and where funding would be most effectively deployed in supporting 
local economies. This fund is specifically designed to target businesses who have not 
received direct financial support through other Scottish Government financial support 
schemes since October. We have worked closely with local authorities to develop the 
discretionary fund to ensure that it reaches businesses quickly. The following link will give 
your constituent more information on this fund and it also includes links to each local 
authority Local Authority Discretionary Fund (findbusinesssupport.gov.scot). 
 
We have also committed an additional £15 million in funding to support those who are 
ineligible for the UK Government’s Self-Employment Income Support Scheme (SEISS) by 
virtue of becoming self- employed after 1 April 2019. We recognise that this is a group which 
faces significant hardship due to the fact that they are excluded from this vital means of 
support and have launched a second round of this funding in recognition of the ongoing 
disruption caused by COVID-19 restrictions. 
 
The Newly Self-Employed Hardship Fund (NSEHF) scheme is designed to help alleviate 
financial hardship for newly self-employed people who meet the eligibility criteria set out 
below. The scheme offers a one-off £4,000 payment for those whose status as being newly 
self-employed makes them ineligible for the UK Government’s Coronavirus (Covid-19) Self-
employment Income Support Scheme.  
 
For further criteria and information on the fund please visit Newly Self-Employed Hardship 
Fund: How to apply - Find Business Support. 
 
It is important to note that this is not the only form of support for businesses and individuals 
available. Your constituent may not be aware that the UK Government’s Self Employed 
Income Support (SEISS) grant has been extended for a further six months. It is available to 
self-employed individuals who were eligible for previous funding under the scheme, although 
they do not need to have to have claimed the previous grants. Applicants must declare that 
they are actively continuing to trade, but are facing reduced demand due to COVID-19 or 
were previously trading but are temporarily unable to do so due to Coronavirus. 
 
We know these times are extremely difficult especially for those businesses who have yet to 
be successful in applying for financial support, this is why we will continue to engage with 
specific sectors who may face unique impacts and consider how best to provide help and 
support. 
 
The Find business support in Scotland - Find Business Support website has information on 
all the support available and I would encourage your constituent to look at the website for 
more information on how they can apply for support. 
 
I am acutely aware that this support can never compensate for the full impact on businesses, 
but we must work within the resources that are available to us, and we continue to respond 
to the evolving 
economic challenges arising from the pandemic. 
 
Yours sincerely 
 
{information redacted} 
EID : Innovation and Life Sciences 
 
 

12. From: {information redacted} 
Sent: 12 January 2021 14:10 
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Dear First Minister, 
I run a boarding kennels and cattery in Aberdeenshire called Ebrie Lodge Pet Hotel, since 
March last year we have been struggling to remain afloat, we have received some help from 
the £10,000 grant and have received the SEISS Payments and while the help is much 
appreciated we currently have no bookings for the foreseeable future and therefore no 
income. 
 
We are totally dependent on the hospitality and travel industries for our business and whilst 
these industries remain shutdown we will have no bookings. The problem is that by law we 
are not required to close ( I imagine this is because we may be required to provide a service 
to nhs and key workers whose pets need looked after) however these bookings are very rare 
, and keeping us open for such potential bookings means we are being penalised, as we do 
not qualify for any grants that might be available to small businesses like ourselves. 
 
We are not classed as a hospitality industry so we don’t qualify for any of these grants. I 
have been in touch with the local councillors, my MSP and Aberdeenshire council, who all 
tell me that at the moment we don’t qualify for any grants.  
 
Before this pandemic we had a successful business with bookings for more than a year in 
advance, and provided a valuable service to our local area, and now through no fault of our 
own we are struggling to remain open. Can you tell me if the government is planning to do 
anything about businesses like ours who are falling through the cracks when it comes to help 
and support ? I have also tried the Local Authority Discretionary Fund but have been told this 
is not available yet. 
 
Many thanks for taking the time to read this email. 
 
Kind regards  
{information redacted} 
 
DIRECTORATE FOR ECONOMIC DEVELOPMENT 
DED : Rapid Response Unit 
{information redacted} 
 
 
Our Reference: 202100143167 
15 March 2021 
 
Dear {information redacted} 
 
Thank for your email of 12 January to the First Minister about support for kennels and 
catteries. I have been asked to reply. Please accept my apologies for the delay in 
responding which is due to the high volume of correspondence we are currently receiving. 
 
We know that businesses of all types have been deeply impacted by this crisis and I am 
sorry to read of the difficulties which your business is facing. Local authorities are delivering 
these grants on behalf of the Scottish Government and we cannot comment on individual 
cases. I can however clarify that the Strategic Framework Business Support Fund offers 
grants for businesses required to close by law, and for those businesses that remain open 
but are specifically required to modify their operations by law. Unfortunately this does not 
extend to businesses experiencing reduced demand for products or services because of the 
pandemic. 
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We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread. We recently announced an increase in 
funding to local authorities to support businesses impacted by COVID-19. This includes £15 
million for newly selfemployed people who are not able to access other forms of financial 
support, and a £120 million discretionary fund to enable local authorities to provide additional 
support for businesses where they consider that necessary or justified. 
 
Through the Discretionary Fund we are empowering local authorities to support businesses 
and self-employed people in their area who require additional financial support, and we have 
increased the funding for this to £120million. The fund recognises the insight that councils 
have on the business community in their area and where funding would be most effectively 
deployed in supporting local economies. This fund is specifically designed to target 
businesses who have not received direct financial support through other Scottish 
Government financial support schemes since October. We have worked closely with local 
authorities to develop the discretionary fund to ensure that it reaches businesses quickly. 
Allocations have now been transferred across to local authorities and I would 
encourage you to make contact with your local council for further information. 
 
I am pleased to note that you have been receiving some assistance through the SEISS 
grant. You may be aware that the grant was extended for an additional six months from 
November 2020 to April 2021. It is available to self-employed individuals who were eligible 
for previous funding under the scheme, although they do not need to have to have claimed 
the previous grants. Applicants must declare that they are actively continuing to trade, but 
are facing reduced demand due to COVID-19 or were previously trading but are temporarily 
unable to do so due to Coronavirus. 
 
You may also wish to investigate other forms of support available such as the Coronavirus 
Business Interruption Loan Scheme (CBILS) or the ‘Bounce Back’ Loan Scheme from the 
UK Government. Information about the range of business support available can be found at 
the Find Business Support website which is updated regularly. You can also get advice by 
calling the Find Business Support helpline on 0300 303 0660. 
 
We continue to work with businesses and representative organisations to better understand 
the challenges facing certain businesses and to investigate how we can best offer help and 
support. The Scottish Government fully appreciates how challenging it has been for 
businesses and, within the devolved powers and resources at our disposal, we continue to 
do everything in our power to help Scotland’s business. 
 
I hope this information is helpful. 
 
{information redacted} 
RRU : Business Briefing Unit 
 
 
 

13. Jamie Hepburn MSP  

Minister for Business, Fair Work & Skills  
Scottish Government  
BY EMAIL  
16 January 2021  
Our Ref: JL13070 DGF/16/1/21  
 
Dear Jamie  
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{information redacted} 
 
I have been contacted by my constituents, {information redacted} who own and run 
{information redacted} kennels at the above property, to raise their concerns about lack of 
business support available to them at the current time.  
 
I have attached my constituents’ correspondence for your information. Is there likely to be 
additional funding available for {information redacted}?  
 
I have also contacted SBC and the SOSE on behalf of this business.  
 
With many thanks  
 
Kind regards.  
 
Yours sincerely 
 
 John Lamont MP  
Berwickshire, Roxburgh & Selkirk 
 
 
 Minister for Business, Fair Work and Skills  
Jamie Hepburn MSP  
T: 0300 244 4000  
E: scottish.ministers@gov.scot  

  

John Lamont MP  
Via email: john.lamont.mp@parliament.uk  
Our ref: 202100147480  
Your ref: JL13070 DGF/16/1/21  
 
 
 26 February 2021  
 
Dear John,  
 
Thank you for your correspondence of 16 January in regards to your constituents 
{information redacted} and their kennels business. Please accept my apologies for the 
delay in replying. Scottish Ministers and officials are receiving high volumes of 
correspondence.  
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and understand the economic impact that restrictions are having on businesses 
and the economic damage being felt by businesses required to close, as well as other 
sectors.  
 
We know that businesses of all types have been deeply impacted by this crisis and I am 
sorry to read of the difficulties which your constituent is facing and that their application for a 
strategic framework business fund grant was not successful. Local authorities are delivering 
these grants on behalf of Scottish Government and we cannot comment on individual cases. 
I can however clarify that the Strategic Framework Business Support Fund offers grants for 
businesses required to close by law, and for those businesses that remain open but are 
specifically required to modify their operations by law. Unfortunately this does not extend to 
businesses experiencing reduced demand for products or services because of the 
pandemic. 
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 We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread. On 10th February the Cabinet 
Secretary for Finance announced that we have again doubled the funding available for Local 
authorities to spend at their discretion in supporting businesses from £60 million to £120 
million. Through this fund we are empowering local authorities to support businesses and 
self-employed people in their area who require additional financial support. This recognises 
the insight that councils have on the business community in their area and where funding 
would be most effectively deployed in supporting local economies.  
 
This fund is specifically designed to target businesses who have not received direct financial 
support through other Scottish Government financial support schemes since October. We 
have worked closely with local authorities to develop the discretionary fund to ensure that it 
reaches businesses quickly. I would urge your constituent to contact their Local Authority to 
access this funding if they have not already done so. 
 
It is important to note that this is not the only form of support for businesses and individuals 
available. Your constituent may not be aware that the UK Government’s Self Employed 
Income Support (SEISS) grant has been extended for a further six months. It is available to 
self-employed individuals who were eligible for previous funding under the scheme, although 
they do not need to have to have claimed the previous grants. Applicants must declare that 
they are actively continuing to trade, but are facing reduced demand due to COVID-19 or 
were previously trading but are temporarily unable to do so due to Coronavirus.  
 
Your constituent may also wish to investigate other forms of support available such as the 
Coronavirus Business Interruption Loan Scheme (CBILS) or the ‘Bounce Back’ Loan 
Scheme from the UK Government. Information about the range of business support 
available can be found at the Find Business Support website which is updated regularly. 
Your constituent can also get advice by calling the find business support helpline on 0300 
303 0660.  
 
I appreciate that your constituent will be eager to learn more about what support is available, 
and whether they will be able to access it as soon as possible, so I would encourage them to 
monitor the Scottish Government website or Find Business Support website for updates, 
news, and announcements.  
 
We continue to work with businesses and representative organisations to better understand 
the challenges facing certain businesses and to investigate how we can best offer help and 
support. Scottish Ministers fully appreciate how challenging it has been for businesses and 
within the devolved powers and resources at their disposal are doing everything in their 
power to help Scotland’s business. 
 
JAMIE HEPBURN 
 

14. From: {information redacted} 
To: Kate.Forbes.msp <Kate.Forbes.msp@parliament.scot>; alex.rowley.msp 
<alex.rowley.msp@parliament.scot> 
Sent: Tue, Jan 19, 2021 05:26 PM 
Subject: Fwd: Supporting boarding kennels etc. 

Hi. Kate 
 
I recently wrote to Annabelle Ewing msp who kindly contacted yourself on my behalf and 
disappointingly received a fairly bland bog standard response.   The Animal boarding 
industry in Scotland is in a very vulnerable state and we need to be categorised in our 
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rightful position of tourism, hospitality and leisure and allocated grant funding like others in 
this sector not long term loans.   We have been forcibly closed by the back door and this is 
out of order.  
 
Am attaching  a two page document in support of these views for your perusal and 
consideration. 
 
Message to Alex Rowley 
It is time Alex that our local MSP's of other parties were raising this issue at Prime Ministers 
question time before the industry crumbles.  
 
Kind regards to both 
{information redacted} 
 
Attached document referred to in above correspondence 
 
Supporting Boarding Kennels and Catteries during Covid 19 restrictions 
An Industry often referred to as “A Lifestyle choice of occupation” 
Access to funding - Prohibited due to lack of being classified as Tourism and 
Hospitality 
• This is a very large industry that employs many people, so why is the Animal Boarding 
Industry 
being disregarded and overlooked for additional Grant funding and assistance? 
• As this industry supports and underpins the Tourism and Hospitality Trade why are we not 
included here and given access to further grant funding? 
• We could also be listed in “non-essential retail” as many in the industry sell only their 
services, which are face to face, although some choose to sell pet foods and accessories 
too. 
• With a foot in both camps, why is this important industry not categorized and being totally 
overlooked for further grant funding? 
• The majority of premises in this sector have been forced to close by Government 
restrictions that impacts severely on our income, our staff, our client base and though some 
would argue this is voluntary the reality is that we have no choice, it is “closure by the back 
door” to avoid compensating us. 
• During the previous Lockdown there was no footfall and we were given grant aid and now 
due to the further current lockdown restrictions there is no current footfall but no grant aid. 
Why? 
• There are no current clients or boarders - Cats and Dogs do not make their own bookings. 
• There are no bookings coming in either as our clients don't want to disappoint us by 
booking provisionally then having to cancel at the last minute, as has been the case for the 
past ten months. 
 
“Alleged” funding avenues 
• 10K/25K Grants April 2020 - Suspect the majority would have received the 10K only. 
These grants were available to all who qualified for rates relief but you had to apply, it was 
not automatic and had a time limit. Some may have lost out. 
• Bounce Back Loans - Some will have taken these to restructure current borrowing and to 
either assist with or reduce their monthly outgoings meantime. 
Many will feel they have enough commitments and cannot consider this source of finance. It 
may be of assistance to some in the short term, but the longer the pandemic continues the 
more these funds are eventually eroded leaving a substantial debt at what will be then a very 
fragile time. 
• Small Business Grants – Only available if you are being forced to close. 
Kennels and Catteries are not being forced to close by law but they have in effect been 
forced to close due to canceled booking and lack of footfall as the Government has forcibly 
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closed down the other areas and industries we rely on for our survival, however they are 
financially compensating them, so why not us? 
• Mortgage and Loan Holidays – All good and well but still have to be re-instated and 
payments recommenced at some point, while the interest accruing is still due and gets 
added to the loan. 
• Job retention scheme – Furloughed staff is a great idea provided the businesses 
survives. Many employees in this industry are part time and may be furloughed while many 
have been paid off as there is no business to support keeping them employed and the future 
is looking bleak. 
• Vat Deferral – Many boarding businesses are small establishments and not registered for 
VAT. 
• Self Employment Income Support Grant – HMRC - To qualify your trading profit must be 
at least 54% and more than the rest of your annual income. These funds are to support the 
welfare of the person and not aimed at supporting the business. 
There is a real mix of owners here in this industry and some will have financially 
suffered 
Those who work and operate their own premises will probably have access to this HMRC 
grant as generally the full profit will be considered part of their income. 
Retired & Semi-retired proprietors usually run their businesses in various ways therefore 
may or may not qualify, however they may also have alternative support like pensions 
available. 
Owners may also run their businesses in the following manner. 
1. Under Management either full time or part time, so remaining profit line may be too low to 
qualify. 
2. With family or part time staff so again the remaining profit line may be low. 
3. Many premises have substantial ongoing repair and maintenance costs due to damage 
done by boarders and the weather so again the remaining profit line may be too low to 
qualify. 
• Example of monthly outgoings 
Many of the following are monthly and budgeted over a year so they cannot be cancelled or 
negotiated and payments have to be met. 
• Insurances – Buildings & Contents - Vehicle cover - Finance agreements 
• Electricity - Water rates 
• Phone account/landline and mobile - Card Machine hire charges 
• Ongoing advertising costs - Website costs - Licence fees 
• Monthly costs may vary greatly from premises to premises but a monthly grant per 
establishment would assist greatly. 
• After all these other supporting industries/business tools that we use have to also try to 
survive at this time so how can we expect them to forfeit payment in our favour? 
 
At this point in time Most Boarding Kennels and Catteries have: 
No Clients coming forward with bookings as would be the norm at this time of the 
year. 
No Clients Boarding – Most premises would have enough boarders to keep things 
going during 
these early months of the year. 
No income whatsoever at this time 
No prospect of any income for the foreseeable future 
 
RECOGNITION OF OUR PLACE IN THE TOURISM AND HOSPITALITY INDUSTRY IS 
PARAMOUNT TO OUR SURVIVAL AND REQUIRES RECOGNITION AND SHOULD BE 
ACKNOWLEDGED NOW BEFORE THE DAMAGE BECOMES IRREPAIRABLE TO 
THOSE ALREADY IN THE INDUSTRY ONGOING MODEST GOVERNMENT GRANT 
FUNDING SUPPORT IS URGENTLY REQUIRED FOR THESE BUSINESSES TO 
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SURVIVE OTHERWISE THEY WILL NOT BE THERE TO SUPPORT OUR CLIENTS AND 
THE TRAVEL INDUSTRY IN THE FUTURE WHEN NEEDED 
 
 

15. Kate Forbes MSP  

Cabinet Secretary for Finance  
Scottish Government  
 
BY EMAIL:  
17 January 2021  
 
Our Ref: JL18682 DGF/17/1/21  
 
Dear Kate  
 
{information redacted} 
 
I have been contacted by my constituent, {information redacted}, to raise her concerns 
about business support for boarding kennels and catteries.  
 
A copy of my constituent’s letter to the Scottish Government is attached for your information.  
I would be grateful if you could address {information redacted} concerns.  
With many thanks . Kind regards.  
 
Yours sincerely 
 
 John Lamont MP  
Berwickshire, Roxburgh & Selkirk 
 
Letter referred to in above correspondence  
 
Dear Kate, 
 
SUPPORT FOR KENNELS AND CATTERIES 
 
Thank you kindly for the £10k grant which was made available to us earlier on this year due 
to the covid 19 outbreak. Things since that juncture have been sporadic from a business 
point of view. My cattery has had to shut at peak times, but I managed to work August to 
October of this year. 
 
Since then, things have been unbelievably quiet, and Xmas is now dead, since folk can’t 
travel. My little industry provides lots of TLC to animals when folk go on holiday/hospital 
visits, but we don’t seem to be included in the hospitality sector – effectively we are animal 
hospitality venues.  
 
UC/TC has been a great support, but I contacted SBC to see if any more discretionary 
grants were available for our hospitality industry and found there is no more support on 
hand. 
 
Most of us work 12 hour days 7 days a week under normal circumstances in an industry 
which is fairly poorly paid. Indeed I have not made a profit since I started but this job is not 
about the money. I am lucky to have a job I love and care for animals and provide peace of 
mind to the owners to know their animals are loved and spoiled when they are on holidays.  
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I do not have access to the internet or email – the signal in {information redacted} is pretty 
poor and the mobile phones barely works, so access to grants/help availability does not exist 
on line. Scottish Enterprise was very helpful at the beginning – John Cargill printed off the 
grant forms and posted them to me. 
 
Can you outline the support packages available to kennels and catteries please? 
 
Many thanks, {information redacted} 
 
Runaire a' Chaibineit airson Ionmhas 
Ceit Fhoirbheis BPA 
 
Cabinet Secretary for Finance 
Kate Forbes MSP 
 
T : 0300 244 4000 
E : scottish.ministers@gov.scot 
 
John Lamont 
john.lamont.mp@parliament.uk 
 
Our Reference: 202100148504 
Your Reference: Ref: JL18682 DGF/17/1/21 
 
15 February 2021 
Dear Mr Lamont, 
 
Thank you for your correspondence of 17 January, regarding the difficulties that your 
constituents kennel and cattery business is facing due to the current restrictions put in place 
to try and prevent the further spread of Covid-19. 
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and understand the economic impact that restrictions are having on businesses 
and the economic damage being felt by businesses required to close, as well as other 
sectors. 
 
We know that businesses of all types have been deeply impacted by this crisis, I can 
however clarify that the Strategic Framework Business Support Fund offers grants for 
businesses required to close by law, and for those businesses that remain open but are 
specifically required to modify their operations by law. Unfortunately this does not extend to 
businesses experiencing reduced demand for products or services because of the 
pandemic. 
 
Your constituents may be aware of the Local Authority Discretionary Fund, of which we have 
recently quadrupled the funding to £120 million. Through this fund we are empowering local 
authorities to support businesses and self-employed people in their area who require 
additional financial support. 
 
This recognises the insight that councils have on the business community in their area and 
where funding would be most effectively deployed in supporting local economies. This fund 
is specifically designed to target businesses who have not received direct financial support 
through other Scottish Government financial support schemes since October. We have 
worked closely with local authorities to develop the discretionary fund to ensure that it 
reaches businesses quickly. 
 



 24 

Allocations have now been transferred across to local authorities and I would encourage 
your constituents to keep an eye on their local Councils website for further information. 
 
We have also set aside funding worth up to £15 million for newly self-employed people. This 
builds on the Newly Self-Employed Hardship Fund that we introduced in April in order to 
mitigate the financial challenges for those who are unable to access the UK Government’s 
Self Employed Income Support Scheme. 
 
We are working to develop the delivery mechanism and criteria for this fund and will publish 
more detail shortly. 
 
It is important to note that this is not the only form of support for businesses and individuals 
available. Your constituent may not be aware that the UK Government’s Self Employed 
Income Support (SEISS) grant has been extended for a further six months. It is available to 
self-employed individuals who were eligible for previous funding under the scheme, although 
they do not need to have to have claimed the previous grants. Applicants must declare that 
they are actively continuing to trade, but are facing reduced demand due to COVID-19 or 
were previously trading but are temporarily unable to do so due to Coronavirus. 
 
I appreciate that your constituents will be eager to learn more about what support is 
available, and whether they will be able to access it as soon as possible, so I would 
encourage them to monitor the Scottish Government website or Find Business Support 
website for updates, news, and 
announcements. 
 
We continue to work with businesses and representative organisations to better understand 
the challenges facing certain businesses and to investigate how we can best offer help and 
support. Scottish Ministers fully appreciate how challenging it has been for businesses and 
within the devolved powers and resources at their disposal are doing everything in their 
power to help Scotland’s business. 
 
Yours sincerely, 
KATE FORBES 
 
 
 

16. Jamie Hepburn MSP 

Minister for Business, Fair Work and Skills 
via email: MinisterBFWS@gov.scot 
 
15 January 2021 
 
Dear Minister, 
 
I have been contacted by constituents who are owners of a kennel and cattery business based 
in Aberdeenshire.  
 
Their business has suffered severely due to the lockdown measures. Travel restrictions, 
hospitality closures, banning of events, and with far more people now working from home, 
there has been a huge drop in demand for their services.  
 
They have been unable to access the recent round of tier four grants which they need to 
ensure the survival of their business during the lockdown. This is because kennels and 
catteries are not classed as accommodation by the Scottish Government.  
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I would be grateful if you could clarify whether there are any plans to amend the guidance so 
that such businesses are classed as accommodation, and if not, whether any specific financial 
support will be forthcoming.  
 
Yours sincerely, 
 
 
 
Lewis Macdonald MSP 
North East Scotland 
 
 
 
 
 Minister for Business, Fair Work and Skills  
Jamie Hepburn MSP  
T: 0300 244 4000  
E: scottish.ministers@gov.scot  

  

Lewis Macdonald MSP  
Via email: Richard.Cook@parliament.scot  
Our ref: 2021001495  
 
 
 5 February 2021  
 
 
Dear Lewis,  
Many thanks for your correspondence of 15 January regarding support available for your 
constituent’s kennel and cattery business.  
 
We know that many businesses that may have been able to remain open under the current 
and the previous restrictions will still have struggled over the past year and may be 
experiencing a reduced demand for products or services because of the pandemic.  
 
The local authority discretionary fund was established precisely to help to plug the gaps in 
financial support for businesses that exist where there are challenges inherent in 
implementing a national policy and we are doubling this fund from £30 million to £60 million, 
enabling more businesses to access support.  
 
The fund aims to mitigate the short term financial challenges being experienced by 
businesses adversely impacted by restrictions and regulations introduced since October to 
control the spread of COVID-19, including supporting businesses that haven’t received other 
forms of direct financial support from the Scottish Government since October. 
 
I would encourage those essential businesses that are experiencing hardship as a result of 
reduced trade to reach out for support through the discretionary fund. Aberdeenshire 
Council’s Discretionary Business Fund is now open for applications and your constituent can 
find details about eligibility criteria and how to apply by following this link. 
 
 
 We are acutely aware that this support can never compensate for the full impact on 
business, but we must work within the resources that are available to us, and we continue to 
respond to the evolving economic challenges arising from the pandemic. 
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I would encourage you to refer your constituent to the Find Business Support website, which 
has information about the range of help and support available. This is updated regularly, and 
businesses can also get advice by calling the find business support helpline on 0300 303 
0660. 
 
I fully appreciate how challenging it has been for businesses and we are doing everything 
within the devolved powers and resources at our disposal to help.  
 
With a vaccination programme now underway, we are committed to supporting as many 
businesses as possible to survive the pandemic and will continue to review and refine our 
support package within available resources to ensure we achieve this.  
 
I hope you will find this information helpful. 
 
JAMIE HEPBURN 
 

17. From: {information redacted} 
Sent: 25 January 2021 12:21 
 
Dear Secretary 
 
Decision to Exclude Boarding Kennels and Catteries from the Strategic Business 
Framework 
 
As a kennel and cattery owner for, I am compelled to write and express the frustration and 
disappointment of myself and many others in the Animal Boarding Industry, who are being 
left out of ongoing grant funding assistance being afforded to others in the Retail, Tourism, 
Hospitality and Leisure Industry. We have not “fallen through the cracks” but a clear decision 
has been made to exclude our industry from support. 
 
These businesses all have and need substantial business premises to operate but this fact 
seems to have been swept to the side and no consideration given to the ongoing contracted 
monthly overheads that cannot be cancelled and still have to be met, after all our service 
providers have staff to pay too. 
 
This choice to exclude our industry from the substantial levels of support offered to other 
businesses places our industry in crisis and with a very uncertain future, especially in the 
longer term since there seems to be no end in sight. 

Government travel restrictions both within and without the UK have shut down all our 
sources of business.  Yet it is claimed that we are able to operate.  The majority, like myself, 
have no option other than to mothball their premises in so far as they can, to try survive. We 
are “brick and mortar businesses” and provide important services for our local 
communities.  Just closing our doors will not stop the mountain of debt we are facing after 
nearly a year with no income.  

Why was the decision made to exclude us from the substantive support made available to 
e.g., non-essential retail?  Who made the determination that our businesses neither required 
nor deserved the help that you have been willing to give to e.g., soft play areas, hairdressers 
and cinemas – surely our service and value to the community can be considered on par with 
the businesses you have identified as needing ongoing help. 
 
We are Local Businesses, serving and underpinning the extensive UK Tourism, Hospitality 
and the Leisure Industry but also our Local Communities. We work in the Local Community; 
we Hire staff from the Local Community, and we purchase in our Local Community. 
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We ask you to directly address the crisis by providing Boarding Kennels and Catteries with a 
support package which such as that recently offered to Retail, Leisure and Hospitality.   
 
This letter requires a substantive response and our industry and customers demand your 
advocacy and action in this matter. 
 
Yours sincerely 
{information redacted} 
 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Rapid Response Unit 
 
 
{information redacted} 
Our Reference: 202100150426 
24 March 2021 
 
Dear {information redacted} 
 
Thank you for your correspondence of 25 January addressed to the Cabinet Secretary for 
Finance regarding the difficulties that your business is currently facing due to the restrictions 
put in place to prevent the further spread of COVID-19. I have been asked to respond on 
behalf of the Scottish Government. 
 
Please accept my apologies for the delay in my response. We have been dealing with an 
unprecedented level of correspondence at the moment. 
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and understand the economic impact that restrictions are having on businesses 
and the economic damage being felt by businesses required to close, as well as other 
sectors. I can clarify that the Strategic Framework Business Support Fund offers grants for 
businesses required to close by law, and for those businesses that remain open but are 
specifically required to modify their operations by law. Unfortunately this does not extend to 
businesses experiencing reduced demand for products or services because of the 
pandemic. 
 
Through the Discretionary Fund we are for example empowering local authorities to support 
businesses and self-employed people in their area who require additional financial support, 
and we have increased the funding for this to £120million. The fund recognises the insight 
that councils have on the business community in their area and where funding would be 
most effectively deployed in supporting local economies. This fund is specifically designed to 
target businesses who have not received direct financial support through other Scottish 
Government financial support schemes since October. Information is published on individual 
local authority websites. 
 
You may also wish to investigate other forms of support available such as the Coronavirus 
Business Interruption Loan Scheme (CBILS) or the ‘Bounce Back’ Loan Scheme from the 
UK Government. Information about the range of business support available can be found at 
the Find Business Support website which is updated regularly. You can also get advice by 
calling the find business support helpline on 0300 303 0660. 
 
Yours sincerely 
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{information redacted} 
RRU : Business Briefing Unit 
 
 
 

18. From: {information redacted} 
Sent: 26 January 2021 12:11 
To: Cabinet Secretary for Finance <CabSecFinance@gov.scot> 
Subject: Fwd: Supporting Boarding Kennels and Catteries - Discretionary Grants 

 
Redirected.  
Thanks 
{information redacted} 
 
From: {information redacted} 
To: cllr.alex.campbell@fife.gov.uk <cllr.alex.campbell@fife.gov.uk>; 
cllr.gary.guichan@fife.gov.uk <cllr.gary.guichan@fife.gov.uk>; cllr.alistair.bain@fife.gov.uk 
<cllr.alistair.bain@fife.gov.uk>; cllr.darren.watt@fife.gov.uk <cllr.darren.watt@fife.gov.uk>; 
cllr.alice.mcgarry@fife.gov.uk <cllr.alice.mcgarry@fife.gov.uk>; 
cllr.dave.dempsey@fife.gov.uk <cllr.dave.dempsey@fife.gov.uk> 
CC: {information redacted} 

 
Sent: Sat, 23 Jan 2021 12:07 
Subject: Supporting Boarding Kennels and Catteries - Discretionary Grants 

Dear Councillors  
 
Discretionary Grant Funding 
 
On behalf of the Local Animal Boarding Industry 
 
I am writing to make you aware of the financial plight of many in the Animal Boarding Sector, 
for all the reasons as given in this email attachment, and asking that our Council Leaders 
and Local representatives, when next meeting to decide the criteria that will be applied 
during the next round of grant funding, being referred to as "Discretionary Grant Funding" 
considers the fuller implications  for this industry which is suffering severely due to lack of 
continued grant funding, funding that has been given to others in the Tourism, Hospitality 
and Leisure, Sector.  The positon which we find ourselves in we believe is due to a lack of 
clarification on what is should be our "Rightful Classification" by all Governments in the UK" 
 
If we had been listed under "Non - Essential Retail", as we do sell and provide a service,  
we would have been forced to close and received the grants now being administered, on 
Fife Council's behalf, by Business Gateway. 
 
After receiving the 10K grant in April 2020 there has been no further grant assistance give. 
These businesses have been left with no further funding avenues open to them and  
then closing all the avenues that feed them, Tourism, Hospitality and Leisure and then 
having the audacity to claim they can still open for business to avoid Government having to 
provide these businesses with any further support is just unbelievable.  Dogs and Cats do 
not make their own bookings!  Monthly commitments still have to be met. 
 
Although we regard ourselves as an important arm of the Tourism etc. Industry, these  
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small to medium sized local businesses are also an active part of the Community, 
supporting and working for these Communities as they find their workforce within the 
Community and also purchase locally and employ other local tradespersons. 
 
I and the many others affected look forward to receiving your due consideration and support 
for this Sector at this difficult time. 
 
There is a Government petition "Supporting Boarding Kennels and Catteries" on the web. 
Your assistance in achieving 100K signatures to enable the petition to be discussed by the  
UK Government would be greatly appreciated by all. 
 
The link can be found via  Google    -   "Supporting Boarding Kennels and Catteries". 
 
Stay Safe. 
 
Thanking you in anticipation. 
 
{information redacted} 
 

19. From: Richard Thomson MP Richard.thomson.mp@parliament.uk 

Sent: 19 January 2021 15:33 
 
Dear Minister, 
 
I am writing to you after being contacted by a constituent who has drawn my attention to the 
fact that kennels and catteries have missed out on business support due to not fitting into a 
business category. Despite supporting the tourism industry, these businesses are not 
recognised as such. When new grants, which are much appreciated, are announced it is 
disappointing for the business owners as they are not eligible as they do not fall under 
tourism, retail, leisure or hospitality.  
 
This industry has been heavily impacted with most 2020 bookings cancelled and 2021 
bookings being cancelled already. The financial impact has been hard on many individuals.  
 
I would appreciate it if you could consider releasing specific support or making current 
support more flexible to ensure this industry is not missing out on vital financial support. 
Thank you for your assistance.  
 
Yours sincerely, 
 
 
Richard Thomson MP 
Member of Parliament for Gordon 
 
SNP Westminster Spokesperson on Business and Industry 
 
Constituency Office: Unit F6, Enterprise Centre, Aberdeen Energy Park, Exploration Drive, 
Bridge of Don, Aberdeen AB23 8GX 
  
richard.thomson.mp@parliament.uk 
Tel: 020 3545 2236 
 
www.richardthomsonmp.com 
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Runaire a' Chaibineit airson Ionmhas 
Ceit Fhoirbheis BPA 
 
Cabinet Secretary for Finance 
Kate Forbes MSP 
 
T : 0300 244 4000 
E : scottish.ministers@gov.scot 
 
Richard Thomson MP 
richard.thomson.mp@parliament.uk 
 
Our Reference: 202100150684 
Your Reference: (Case Ref: RI1814) Kennels and catteries support FAO Kate Forbes MSP 
 
16 February 2021 
Dear Richard Thomson MP 
 
Thank you for your correspondence of 19 January regarding the difficulties which kennels 
and catteries have been facing due to the restrictions put in place to try and prevent the 
further spread of Covid-19. 
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and understand the economic impact that restrictions are having on businesses 
and the economic damage being felt by businesses required to close, as well as those who 
can remain open. The Scottish Government is committed to supporting Scottish businesses 
during this unprecedented time, but we are clear that the public health measures we are 
putting in place are essential to protect people’s lives, protect our NHS and prevent the 
spread of the virus. 
 
We know that businesses of all types have been deeply impacted by this crisis, I can 
however clarify that the Strategic Framework Business Support Fund offers grants for 
businesses required to close by law, and for those businesses that remain open but are 
specifically required to modify their operations by law. Unfortunately this does not extend to 
businesses experiencing reduced demand for products or services because of the 
pandemic. 
 
Your constituent may be aware of the Local Authority Discretionary Fund which we have 
recently increased to £120 million. Through this fund we are empowering local authorities to 
support businesses and self-employed people in their area who require additional financial 
support. This recognises the insight that councils have on the business community in their 
area and where funding would be most effectively deployed in supporting local economies. 
This fund is specifically designed to target businesses who have not received direct financial 
support through other Scottish Government financial support schemes since October. We 
have worked closely with local authorities to develop the discretionary fund to ensure that it 
reaches businesses quickly. Allocations have now been transferred across to local 
authorities and I would encourage your constituent to keep an eye on their local Councils 
website for further information. The following link will give your constituent more information 
on this fund and it also includes links to each local authority Local Authority Discretionary 
Fund (findbusinesssupport.gov.scot). 
 
We have also set aside funding worth up to £15 million for newly self-employed people. This 
builds on the Newly Self-Employed Hardship Fund that we introduced in April in order to 
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mitigate the financial challenges for those who are unable to access the UK Government’s 
Self Employed Income Support Scheme. 
 
We are working to develop the delivery mechanism and criteria for this fund and will publish 
more detail shortly. 
 
It is important to note that this is not the only form of support for businesses and individuals 
available. Your constituent may not be aware that the UK Government’s Self Employed 
Income Support (SEISS) grant has been extended for a further six months. It is available to 
self-employed individuals who were eligible for previous funding under the scheme, although 
they do not need to have to have claimed the previous grants. Applicants must declare that 
they are actively continuing to trade, but are facing reduced demand due to COVID-19 or 
were previously trading but are temporarily unable to do so due to Coronavirus. 
 
The Find business support in Scotland - Find Business Support website has information on 
all the support available and I would encourage your constituent to look at the website for 
more information on how they can apply for support. 
 
I am acutely aware that this support can never compensate for the full impact on businesses, 
but we must work within the resources that are available to us, and we continue to respond 
to the evolving economic challenges arising from the pandemic. 
 
Yours sincerely, 
KATE FORBES 
 
 

20. From: {information redacted} 

Sent: 27 January 2021 19:37 
 
Dear Kate, 
 
I believe either John Swinney or Ruaridh  Anderson has been in touch regarding funding for 
kennels.  
 
I took over {information redacted} in January 2020 and only had a couple of months of 
business before the country went into lock down.  Through 2020 we struggled with loads of 
last minute cancellation, due to cancelled flights, travel restrictions and lock down.  We 
lost  over 2 thirds of our business last year, probably more, and never once reached 
maximum capacity which the kennels always has during the bulk of the year.  I have been 
forced to close at the moment as we have no customers due to lock down and I can not 
afford to heat the kennels for the occasional dog that may need boarding.  It looks like this 
year may be even worse for kennels than last year as I have only a few bookings in the diary 
and at this point last year we had a quarter of the diary full.  Unlike hair dressers, plumbers 
and may other businesses which will still have all their clientele when they come out of lock 
down we as kennels are not likely to see our usual number of clientele until travel is deemed 
to be safe and lock down and travel restrictions are lifted. 
 
I have received no financial support apart from the £10,000 given last year.  My staff get 
furlough wages and yet as the business owner I am supposed to support myself and my 
family on thin air.  My kennels can accommodate 60 dogs and we charge £13 for small dogs 
and £15 for large dogs which would bring in £780 a day before costs.  I bought the business 
for over £500, 000 and have not run the business for long enough to have made any money 
to carry me over difficult times.  What gets me most is how unfair the grant system has been, 
many businesses have had a brilliant year due to covid like trades, DIY and the food industry 
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they all got grants and can continue to access funds as they have been forced to close,  yet 
businesses like my own which are entirely dependant on people travelling get nothing. 
I can’t get a grant, I can’t get self employment, I can’t claim Universal tax credits, I have 
looked for alternative work and can’t get it, what do you expect me to live on?  I have never 
claimed for a single benefit in my life and yet here I find myself one of the tax paying public 
getting well and truly done by an unjust system. 
 
Please, please I implore you to help my industry and people like myself who cannot lay their 
hands on a single penny. 
 
Regards, 
{information redacted} 
 
  

21. Mr Ben Macpherson MSP  

Minister for Rural Affairs and the Natural Environment  
The Scottish Government  
Sent via email  
 
Ref: JG4204  
20 January 2021  
 
Dear Ben  
 
Re: Catteries and Kennels  
 
I have recently been contacted by a number of constituents who run catteries within my 
constituency.  My constituents are concerned that as catteries and kennels are permitted to 
remain open, as long as physical distancing is observed, these businesses are ineligible for 
the Strategic Framework Business Fund.  
 
However, due to the wider Stay at Home messaged, enforced by law, there is no interest in 
these businesses services at this time, and therefore my constituents are concerned that 
their business are effectively closed without any additional financial support. I would be 
interested to hear your thoughts on this matter and would be grateful if you could advise 
what further support is available for my constituents and other business owners in a similar 
situation.  
 
Take care,  
 
Jenny Gilruth MSP 
 
 
 Minister for Business, Fair Work and Skills  
Jamie Hepburn MSP  
T: 0300 244 4000  
E: scottish.ministers@gov.scot  

  

Jenny Gilruth MSP  
Via email: jenny.gilruth.msp@parliament.scot  
Our ref: 202100151587  
Your ref: JG4203  
 
 
19 February 2021  
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Dear Jenny,  
 
Thank you for your correspondence of 20 January to Ben Macpherson MSP, Minister for 
Rural Affairs and the Natural Environment, raising the concerns of your constituents who 
own cattery and kennel businesses. Your correspondence sits within my portfolio therefore i 
will respond. 
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and understand the economic impact that restrictions are having on businesses. 
The Scottish Government is committed to supporting Scottish businesses during this 
unprecedented time, and is doing everything within the powers and resources available to 
support. 
 
The Strategic Framework set out the Scottish Government’s support for businesses 
impacted by protective measures, and the Strategic Framework Business Fund is the main 
source of support for non-domestic-rated businesses offering offers grants for businesses 
required to close by law, and grants for those businesses that remain open but are 
specifically required to modify their operations by law. The schedules of The Health 
Protection (Coronavirus) (Restrictions and Requirements) (Local Levels) (Scotland) 
Regulations 2020, as amended, contain the closures and restrictions which apply at each 
level. 
 
Details of eligible business can also be found at: 
https://www.gov.scot/publications/coronavirus-covid-19-strategic-framework-business-
fund/pages/eligibility/. Unfortunately these grants do not extend to businesses which are 
experiencing reduced demand for products or services. 
 
We do understand the concerns of businesses unable to access the Strategic Framework 
Business Fund and this is why the Cabinet Secretary for Finance announced that we have 
increased the Local Authority Discretionary Fund to £120 million to further enable councils to 
respond to local economic needs and support businesses in their area. 
 
Local authorities can use this fund at their discretion to provide support to mitigate the short 
term financial challenges being experienced by businesses adversely impacted by 
restrictions. Each authority will have their own individual process for determining and 
agreeing where their allocations from the discretionary fund are best targeted to support their 
local business community. The local authority discretionary fund was established precisely to 
help to plug the gaps in financial support for businesses and more information can be found 
here Local Authority Discretionary Fund (findbusinesssupport.gov.scot). 
 
I appreciate how challenging it has been for businesses, both closed and those still open 
and we can never compensate for the full impact on businesses, but we must work within the 
limited resources that are available. However, the public health measures we are putting in 
place are essential to protect people’s lives, protect our NHS and prevent the spread of the 
virus. 
 
I want to assure your constituents that within the devolved powers and resources at our 
disposal, the Scottish Government is doing everything in our power to help Scotland’s 
business and we continue to consider the evolving needs of business in the whole in order to 
consider how best to provide help and support. 
 
JAMIE HEPBURN 
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22. From: {information redacted} 
Sent: 29 January 2021 12:51 
To: Forbes K (Kate), MSP <Kate.Forbes.msp@parliament.scot> 
Subject: Urgent help 

 
Dear Ms Forbes, 
 
I am writing with a plea. I own and run a boarding kennels and cattery in Dumfries and 
Galloway. We are not closed for walfare reasons but we have no customers as no one away 
with the restrictions. The wedding, self catering taxi allt of other industries have been looked 
after but for some reason we have been sidetrack with no help. 
 
I received the 10,000 in March from council but I have had very little custom since so I have 
had to save that for my bills. I am not on my last pounds in my bank if we do not get help I 
am going to have to close down. 
 
I. Have 2 members of staff of furlough. There jobs will be gone.I feel taxii and private hire 
firms are the same sinario as us as they can keep trading. And taxis do get business just 
now but we don't and we have been left out. If we don't get the help soon we are going to 
have to close down.  
 
Please can you help as no one else wants to listen or help.. 
Kind reguards 
 
{information redacted} 
Sent from my Huawei phone 
 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Rapid Response Unit 
 
{information redacted} 
 
Our Reference: 202100151694 
1 April 2021 
 
Dear {information redacted} 
 
Thank you for your e-mail of 29th January regarding financial support for your business. I 
have been asked to respond as I work within the Scottish Government’s Business and 
Enterprise team. I apologise for the delay in replying, this is due to the very high volumes of 
correspondence we are 
currently receiving. 
 
We understand the concerns of businesses unable to access the Strategic Framework 
Business Fund and have increased the Local Authority Discretionary Fund to £120 million. 
This will further enable councils to respond to local economic needs and support businesses 
in their area. 
 
The discretionary fund is for local authorities to spend at their discretion in supporting 
businesses. Unlike previous funds which have been targeted towards specific groups or 
sectors impacted by COVID-19, this funding seeks to enable local authorities to direct 
additional financial support to specific groups or sectors within the business community 
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experiencing immediate financial challenges as a result of restrictions and regulations. This 
funding recognises the insight that councils have on the business community in their area 
and where funding would be most effectively spent in supporting the needs of local 
economies. 
 
The aim of this fund is to mitigate the short term financial challenges being experienced by 
businesses adversely impacted by restrictions and regulations introduced since October to 
control the spread of COVID-19. It enables individual local authorities to direct additional 
financial support to specific groups, sectors or businesses within their local business 
communities who are experiencing immediate financial challenges as a result of current 
restrictions and regulations. 
 
Local authorities can use this fund at their discretion, and undertook their own assessment of 
need. Information is published on individual local authority websites. 
 
Yours sincerely 
{information redacted} 
RRU : Business Briefing Unit 
 

23. GILLIAN MARTIN MSP 

ABERDEENSHIRE 
EAST 
 
SUITE A, UNIT 6, COLPY BUSINESS PARK, OLDMELDRUM, ABERDEENSHIRE, AB51 
0FU 
TELEPHONE: 01651 871750 
GILLIAN.MARTIN.MSP@PARLIAMENT.SCOT 
 
Kate Forbes MSP 
Cabinet Secretary for Finance 
St. Andrew’s House 
Regent Road 
Edinburgh 
EH1 3DG 
Our Ref: GM/GP/ 
26th January 2021 
 
Dear Kate, 
 
Re: Dog Kennels and Catteries 
 
A number of my constituents who run dog kennels or catteries have been in touch with me 
recently, with concerns over the sustainability of their businesses. 
 
As you will be aware, such businesses can currently stay open, but have seen a significant 
drop in business, as their customers are not travelling, and there is very little demand for the 
services they provide. Those who have contacted me have said they have not been able to 
access any financial support, and were surprised to discover that they were not entitled to 
the business restrictions grant under the Strategic Framework Business Fund. 
 
I would therefore be grateful if you would consider this matter, and provide clarification as to 
whether there are any plans to widen the scope of the Strategic Framework Business Fund 
to cover more types of business, or whether there are any alternative sources of support that 
such businesses may be able to access. 
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I look forward to your response, the contents of which I will share with my constituents. 
 
With very best wishes, 
Gillian Martin MSP 
 
 
 
Runaire a' Chaibineit airson Ionmhas 
Ceit Fhoirbheis BPA 
Cabinet Secretary for Finance 
Kate Forbes MSP 
T : 0300 244 4000 
E : scottish.ministers@gov.scot 
Gillian Martin 
gillian.martin.msp@parliament.scot 
 
Our Reference: 202100152059 
Your Reference: GM/GP/ 
8 March 2021 
 
Dear Gillian, 
 
Many thanks for your correspondence of 26 January, regarding business support available 
for catteries and dog kennels. 
 
I know that these are enormously tough times for a huge number of people and businesses 
throughout the country, and I thank you for sharing the concerns of your constituents. I 
understand the economic impact being felt not just by businesses required to close, but by 
those in sectors that may be classified as essential as well. 
 
As you will know, the Strategic Framework Business Fund provides grants for businesses 
required to close by law, or specifically required to modify their operations by law. 
Unfortunately this does not extend to businesses experiencing reduced demand for products 
or services because of the 
pandemic. 
 
I know that many businesses that are classified as essential and have therefore been able to 
remain open – including animal boarding businesses - will still have struggled over the past 
year, because of a reduced demand for their services and I fully appreciate the challenges 
businesses in this position are facing. 
 
In designing the grant systems we had to balance helping as many businesses as possible 
against affordability, and unfortunately within the limited financial and economic levers at our 
disposal it was not possible to help everyone we would want to via the Strategic Framework 
Business Fund. 
 
Although I understand this will be disappointing, it is important to note that this is not the only 
form of support for businesses and individuals available. We have introduced a package of 
business and financial support, and we have tried to make this range of products and 
services as comprehensive as possible to support as many businesses and sectors as we 
can. 
 
The local authority discretionary fund was established precisely to help to plug the gaps in 
financial support for businesses that exist where there are challenges inherent in 
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implementing a national policy. The fund aims to mitigate the short term financial challenges 
being experienced by businesses adversely impacted by restrictions and regulations 
introduced since October to control the spread of COVID-19, including supporting 
businesses that haven’t received other forms of direct financial support from the Scottish 
Government since October. 
 
We have doubled this fund to £120 million, further enabling councils to respond to local 
economic needs and support businesses in their area, and I would encourage those 
businesses that are experiencing hardship as a result of reduced trade to reach out to their 
local authority for support 
through the discretionary fund. 
 
We are committed to supporting as many businesses and self-employed people through the 
difficult months that lie ahead as we can. A range of business support products and services 
is in place to provide advice, guidance and other assistance. Information about the full range 
is available via Find Business Support website. 
 
I am acutely aware of the pressures businesses are facing, and I want to assure you that 
within the devolved powers and resources at our disposal, we are doing everything in our 
power to help Scotland’s business. I am working each day with my officials to try to assist. 
 
I know that we may never be able to compensate for the full impact on businesses. With a 
vaccination programme now underway, we will continue to listen to feedback and consider 
the evolving needs of business, and to review and refine our support package in order to 
prioritise our limited resources. 
 
I hope you will find this information useful. 
 
Yours sincerely, 
KATE FORBES 
 

24. From: {information redacted} 
Sent: 27 January 2021 13:58 
To: Cabinet Secretary for Finance  
Subject: covid support for boarding kennels 

 
Dear Miss Forbes 
 
Decision to Exclude Boarding Kennels and Catteries from the Strategic Business Framework 
Fund 
 
As a kennel and cattery owner for, I am compelled to write and express the frustration and 
disappointment of myself and many others in the Animal Boarding Industry, who are being 
left out of ongoing grant funding assistance being afforded to others in the Retail, Tourism, 
Hospitality and Leisure Industry. We have not “fallen through the cracks” but a clear decision 
has been made to exclude our industry from support. 
 
These businesses all have and need substantial business premises to operate but this fact 
seems to have been swept to the side and no consideration given to the ongoing contracted 
monthly overheads that cannot be cancelled and still have to be met, after all our service 
providers have staff to pay too. 
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This choice to exclude our industry from the substantial levels of support offered to other 
businesses places our industry in crisis and with a very uncertain future, especially in the 
longer term since there seems to be no end in sight. 
 
Government travel restrictions both within and without the UK have shut down all our 
sources of business. Yet it is claimed that we are able to operate. The majority, like myself, 
have no option other than to mothball their premises in so far as they can, to try survive. We 
are “brick and mortar businesses” and provide important services for our local communities. 
Just closing our doors will not stop the mountain of debt we are facing after nearly a year 
with no income. 
 
Why was the decision made to exclude us from the substantive support made available to 
e.g., non-essential retail? Who made the determination that our businesses neither required 
nor deserved the help that you have been willing to give to e.g., soft play areas, hairdressers 
and cinemas – surely our service and value to the community can be considered on par with 
the businesses you have identified as needing ongoing help. 
 
We are Local Businesses, serving and underpinning the extensive UK Tourism, Hospitality 
and the Leisure Industry but also our Local Communities. We work in the Local Community; 
we Hire staff from the Local Community, and we purchase in our Local Community. 
We ask you to directly address the crisis by providing Boarding Kennels and Catteries with a 
support package which such as that recently offered to Retail, Leisure and Hospitality. 
This letter requires a substantive response and our industry and customers demand your 
advocacy and action in this matter. 
 
Here in {information redacted} we are affected even more by the lockdown in mainland 
Scotland & the rest of the UK as no-one can travel from here. Therefore all our custom has 
gone. We have had nothing since the original business rates grants as all other of your 
grants have been linked to increased costs & not to lost income. We are desperate. If we all 
go under then sub standard unlicenced people will fill the gap & animal welfare will suffer. 
 
Yours sincerely  
{information redacted} 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Strategic Engagement and COVID Business Support 
(SECBS) 
 
{information redacted} 
Our Reference: 202100152325 
 
Your Reference: covid support for boarding kennels 
6 April 2021 
 
Dear {information redacted} 
 
The Scottish Government recognises the challenging circumstances that businesses are 
facing as a result of Covid-10 and has focused on delivering the maximum support for 
businesses and the economy as possible. I am sorry to that you are dissatisfied with the 
level of support that Licenced Boarding Kennels and Catteries have received during the 
period of restrictions that have been put in place to prevent the further spread of Covid-19. 
 
{information redacted} 
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Kennels and Catteries were as you note eligible for the small business support grants which 
was available to business between March and July last year. On 23 October 2020 the 
Scottish Government published the Strategic Framework which set out the support that 
would be made available to business from 2 November 2020 to reflect the new levels of 
protection approach. That package of support was the maximum the Scottish Government 
could provide within the resources available and was for those businesses that were 
specifically required to close by regulation, or required by the regulations to operate in a 
restricted way. 
 
It did not extend to businesses which were indirectly impacted by the restrictions, for 
example by reduced trade. This support was additional to UK Government support such as 
the Coronavirus Job Retention Scheme and Self Employed Income Support Scheme. 
 
As prevalence of the virus increased, so did Scottish Government support to businesses and 
additional funds were made available to help some businesses and sectors that were 
ineligible for support through the Strategic Framework Business Fund or UK Government 
funded schemes. 
 
Scottish Ministers committed £30 million of funding for a Local Authority Discretionary Fund, 
and later increased this funding to £120 million. This fund enabled local authorities to direct 
additional financial support to specific groups or sectors within their local economies who 
were experiencing financial challenges as a result of restrictions. An important principle of 
the fund is to support businesses that hadn’t received other forms of direct financial support 
from the Scottish Government since October and this was clearly set out in the guidance to 
local authorities which can be fund here. 
 
Key economic levers on tax and borrowing lie with the UK Government and the ability to 
respond to the impact of the pandemic was constrained by centralised UK budgeting 
approach. Scottish Ministers repeatedly called upon the UK Government to give the Scottish 
Government either the additional funding or powers needed to respond to the on-going 
challenges of COVID-19, as well as support economic recovery. 
 
Scottish Ministers have done everything possible within the limited financial and economic 
levers at their disposal, and it has not been possible for the Scottish Government to protect 
every business or provide ongoing support for those businesses that have not been forced to 
close by law. 
 
Yours sincerely 
{information redacted} 
CBRS : Strategic Engagement and COVID Business Support (SECBS) 
 

25. From: {information redacted} 
Date: 8 February 2021 at 13:04:32 GMT 
To: "Ewing F (Fergus), MSP" <Fergus.Ewing.msp@parliament.scot>, "Macpherson B (Ben), 
MSP" <Ben.Macpherson.msp@parliament.scot> 
Cc: {information redacted} 
Subject: Supporting Boarding Kennels and Catteries 
Reply-To: {information redacted} 

  
CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not click links 
or open attachments unless you recognise the sender and know the content is safe. 
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Fergus Ewing MSP  
 
Dear Minister 
 
Please find attached my letter seeking some answers as to why the Animal Boarding Sector 
is being ignored and overlooked for receipt of an appropriate grant support funding package 
like others in the Tourism Sector. 
 
I shall be copying in this letter to the First Minister and all other MSP's for their information  
and while am not expecting them to respond direct to me, however as all of them have  
constituents who are being severely affected by this matter, I would respectfully ask them to  
take this issue on board and add their weight to finding a satisfactory financial package 
solution for those in this Sector. 
 
Sincerley 
{information redacted} 
 
{information redacted} 
 
Attached letter referred to in the above correspondence  
 
Fergus Ewing MSP 
Cabinet Sec Rural Econ/Tourism 
St Andrews House 
Regent Road 
Edinburgh 
EH1 3DG 
 
Dear Fergus Ewing MSP 
Sir 
 
Lack of Grant Support Funding for Boarding Kennels and Catteries 
If we do nothing we must accept the consequences 
 
We need you to take action and we need this soon.  
 
As the Animal Boarding Sector (ABS) appears to fall entirely within your remit of Rural 
Affairs and also Tourism Hospitality and Leisure (TH&L) kindly advise me as to what you and 
your departments contributions have been in discussions with Government, in support of and 
speaking up for those of us in the ABS, in relation to business grant support funding? 
 
I should also like to inquire as to what you and your departments contributions have been in 
discussions with Government, in supporting and speaking up for those in the TH&L sector?  
 
Businesses in the ABS, have been severely neglected financially during this pandemic crisis 
and received very little grant aided support funding and have been struggling for many 
months financially, and this looks likely to continue for possibly another one to two years.  
 
These business owners live on a very modest income/work hard with long hours/seven days 
a week and are being hung out to dry by this Government. We live in our communities, we 
spend in our communities and we employ from within our communities. We are a community 
hub. 
 
Please note: 
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I am only referring to Business grant support funding and not any other area of loans made 
available or Personal financial support from HMRC (SEISS), furlough scheme etc. 
 
Boarding Kennels and Catteries are undoubtedly a major support Industry within the 
Tourism Sector, with the majority of these businesses situated in Rural Areas. 
 
With incomes in the ABS reportedly down by over 85% due to the Pandemic and Lock down 
of the Tourism/Hospitality and Leisure Sector (TH&L) and other local restrictions, it has 
never been demonstrated or been more obvious than now that the ABS relies heavily on the 
income generated by TH&L. Income from the home/domestic market has proven at this time 
to be minimal for these businesses. 
 
The ABS is seeking parity on grant aid funding with others in the TH&L sector. 
Since the first lockdown, there have been grants paid every four weeks within this sector for 
businesses to cope with their contractual business expenses, why has there been none 
similarly afforded to the ABS? 
 
Our main issue is the same - we all have large premises that generate ongoing 
contractual business expenses whether in daily use or not. 
No Clients – No Income – No Business generated – No funds to pay monthly outgoings 
 
• The ABS has been excluded and denied access to the various ongoing grant 
aid funding packages that are “mooted to be available”? 
• Because - the ABS has not been forced to close down by law, this sector does not 
qualify for any of this grant funding. 
• Meantime the Government Locks down and closes off all known avenues of earning 
income(TH&L). 
• Leaving the ABS with no viable means of generating their own support 
• Result is - No Clients/No Income/No Business 
• Boarding Premises up and down the country have been sitting empty with no means of 
business support for their monthly contractual obligations since March 2020. 
 
• Why were we not closed down by Law? We can only speculate that during the 
pandemic, should it go or have gone into Crisis, then boarding premises would be 
required to care for the animals of the sick. 
• If this were the case, and I suspect it is, we have been given no financial 
consideration as to how we would manage during Lock down. 
• 10K lump sum was made available in May 2020 through Local Councils, but only if you 
knew about it an applied for it. 
• No further funding until February 2021 when Local Authorities have now been given funds 
to administrate a “Discretionary Grant”. 
• This is a Lucky Bag situation, every Council makes its own decisions about how 
much they will pay and who will get it, first come first served. 
• Again may or may not be available but only if you know about it and apply. 
• It is also a case of he who shouts the loudest and possibly not on merit!  
• A knee jerk reaction and stop gap situation that doesn't even plug the hole! 
• Most of these businesses 
• It is a National Disgrace how the ABS is being disregarded and overlooked for 
appropriate grant funding support! 
 
• Now the public are being advised/told not to travel abroad until 2022. 
• Therefore the financial outlook and future for the ABS is not looking too clever for the 
coming year and with no additional ongoing grant aid support and the concerns of those 
working in the Industry not being taken seriously, it is a disaster waiting to happen but could 
be easily avoided. 
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• During Lock down pet ownership has reported to have increased significantly 
• Should Kennels and Catteries close there will be fewer premises for animal boarding when 
the Tourism Sector picks up. 
• Result may well be many animals being dumped 
 
As the Cabinet Secretary for The Rural Economy and Tourism I am requesting that you bring 
the plight of this industry to the attention of those who can assist the Boarding Kennels and 
Cattery Sector and secure for the ABS a fair Grant aid support package similar to the one 
that has been awarded in the Tourism Sector. 
 
I look forward to receiving your due response to all questions and issues raised. 
 
Yours Faithfully 
{information redacted} 
 

26. From: 
[FirstMinisterWebsite@gov.scot][SMTP:FIRSTMINISTERWEBSITE@GOV.SCOT] 
Sent: 22 January 2021 07:25:49 
To: First Ministers Website Mailbox 
Subject: Boarding kennels 
Auto forwarded by a Rule 
 
From: {information redacted} 
Subject: Boarding kennels 
 
Message Body: 
My dog boarding kennels business depends on .people going on holiday & people going to 
work ... both of which at the moment are very limited. I have set up an isolation kennel for  
dogs getting dropped off/picked up for the NHS staff but this is very limited now too as they 
have family at home and no need for  kennels but I get nothing ..No grants and only had 
furlough for the first time in November then December. Why aren’t kennels getting included 
in any of the grant schemes? We are all sitting with kennels empty but still having to pay our 
ways with no income 
 
-- 
This e-mail was sent from a contact form on the First Minister of Scotlands website 
(https://firstminister.gov.scot) 
 
 
From: Ewing F (Fergus), MSP <Fergus.Ewing.msp@parliament.scot>  
Sent: 22 January 2021 18:01 
To: Cabinet Secretary for Rural Economy and Tourism <CabSecRET@gov.scot> 
Subject: Fwd: Business bank account 
Sent from my iPhone 
 
Begin forwarded message: 

27. From: {information redacted} 
Date: 22 January 2021 at 17:54:40 GMT 
To: "Ewing F (Fergus), MSP" <Fergus.Ewing.msp@parliament.scot> 
Subject: Re: Business bank account 

CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not click links 
or open attachments unless you recognise the sender and know the content is safe. 
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Hi Fergus 
 
Thank you for your help with regards to the problem that we have experienced re a lack of 
business account, I am happy to confirm that this issue has now been resolved 
 
However we are now faced with the reality that we will still not receive any grant assistance 
as boarding Kennels have not been included in the list of eligible business's. 
 
As the Government advice and legislation seeks to stop anyone travelling we as you can 
imagine are now in the position where we have zero business. 
 
Is there any way in which the Strategic Business Fund can be updated to assist us and any 
other animal booarding establishment? 
 
I have included a link to an article in this weeks Daily Record reporting on this same issue 
affecting a boarding business in Perthshire 
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dailyrecord.co.uk
%2Fnews%2Flocal-news%2Fperthshire-dog-kennels-forced-close-
23344098&data=04%7C01%7CFergus.Ewing.msp%40parliament.scot%7C8078386e57c44
3c05d8508d8befec979%7Cd603c99ccfdd4292926800db0d0cf081%7C1%7C0%7C6374693
48805225449%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIi
LCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=OIByR1PcADA%2FxTwWSmszYq
xjaO%2B%2FGKc8LvHrBPQT0s0%3D&reserved=0 
 
I am hoping that you can assist us in this matter 
 
Best Regards 
{information redacted} 
 
 
Cabinet Secretary for Rural Economy and Tourism 
Fergus Ewing MSP  
T : 0300 244 4000 
E : scottish.ministers@gov.scot 
 
{information redacted} 
 
Our Reference: 202100153911 
16 February 2021 
 
Dear {information redacted} 
 
Many thanks for your correspondence of 22 January, regarding business support for animal 
boarding kennels. 
 
We know that many businesses that may have been able to remain open under the current 
and the previous restrictions will still have struggled over the past year and may be 
experiencing significantly less demand for products or services because of the pandemic. I 
understand that many businesses in the animal boarding sector are facing these difficulties. 
 
As you may be aware, the Strategic Framework Business Fund offers grants specifically for 
those businesses required to close by law, and for those businesses that remain open but 
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are specifically required to modify their operations by law. Unfortunately this does not extend 
to those businesses that are experiencing a reduced demand for their products or services. 
 
We know that not all businesses affected by the pandemic will be eligible for support under 
the current Strategic Framework Business Fund and I recognise the challenges businesses 
in this position may be facing. 
 
However, it is important to note that this is not the only source of support available to your 
business. We want to make the range of support available to businesses as comprehensive 
as possible and the local authority discretionary fund was established precisely to help to 
plug gaps in financial support for businesses. 
 
The fund aims to mitigate the short term financial challenges being experienced by 
businesses adversely impacted by restrictions and regulations introduced since October to 
control the spread of COVID-19, including supporting businesses that haven’t received other 
forms of direct financial support from the Scottish Government since October. 
 
We have doubled the local authority discretionary fund to £120 million to further enable 
councils to respond to local economic needs and support businesses in their area, and I 
would encourage those essential businesses that are experiencing hardship or financial 
challenges to reach out to their local authority for support through this fund. 
 
I know that this is an very difficult time for all kinds of businesses across Scotland and we 
are committed to supporting as many businesses and self-employed people through the 
difficult months that lie ahead. Information about the range of business support available can 
be found at the Find Business Support website which is updated regularly. You can also get 
advice by calling the find business support helpline on 0300 303 0660. 
 
We are aware that this support may never compensate for the full impact on business, but 
we will continue to work closely with the business organisations and business community 
across Scotland, within the resources that are available to us, to protect businesses and 
build a stronger recovery for Scotland. 
 
I hope you will find this information useful. 
 
Yours sincerely, 
FERGUS EWING 
 
 

28. From: {information redacted} 

Sent: 25 January 2021 15:32 
 
Attention of K Forbes Finance Secretary. 
 
Can you please advised me why Kennel and Cattery businesses have be excluded from 
being afforded being recognised as a business, and therefore being unable to access grants 
etc to allow them to have at least some income during this time of crisis. 
They need help now so that they are still in business when we need them to look after our 
pets. 
I have written to my MP, Stuart McDonald, regarding this matter but he has not been helpful 
at all. 
I await your reply. 
Thank - you. {information redacted} 
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DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Rapid Response Unit 
 
{information redacted} 
 
Our Reference: 202100153946 
1 April 2021 
 
Dear {information redacted} 
 
Thank you for your email dated 25 January 2021 addressed to the Cabinet Secretary for 
Finance raising concerns, about the impact of the Coronavirus (COVID-19) restrictions on 
the Animal Boarding industry . I have been asked to reply as part of my role within the 
Scottish Government’s Business and Enterprise team. 
 
I apologise for the delay in responding which is due to the handling of a very large volume of 
correspondence at this time. 
 
The Coronavirus pandemic has created unprecedented challenges for our economy and the 
Scottish Government is aware that businesses such as kennels and catteries are 
experiencing these challenges particularly acutely. 
 
I regret that members of the sector have had difficulty accessing financial support. In 
designing the grant systems we have had to balance helping as many businesses as 
possible against affordability, and unfortunately it was not possible to help everyone we 
would want to. 
 
We know that businesses of all types have been deeply impacted by this crisis, however, I 
can clarify that the Strategic Framework Business Support Fund offered grants to 
businesses required to close by law, and to those businesses that remained open but were 
specifically required to modify their operations by law. Unfortunately this did not extend to 
businesses experiencing reduced demand for products or services because of the 
pandemic. 
 
We understand the concerns of businesses and have increased the Local Authority 
Discretionary Fund to £120 million. This will further enable councils to respond to local 
economic needs and support businesses in their area. The discretionary fund is for local 
authorities to spend at their discretion in supporting businesses. 
 
The aim of this Fund is to mitigate the short term financial challenges being experienced by 
businesses adversely impacted by restrictions and regulations introduced since October to 
control the spread of COVID-19. Unlike previous funds which have been targeted towards 
specific groups or sectors impacted by COVID-19, this funding seeks to enable local 
authorities to direct additional financial support to specific groups or sectors within the 
business community experiencing immediate financial challenges as a result of restrictions 
and regulations. Information regarding this is published on individual local authority websites. 
 
I would also mention that the UK Government’s Self Employed Income Support (SEISS) 
grant has been extended for a further six months. It is available to self-employed individuals 
who were eligible for previous funding under the scheme, although they do not need to have 
to have claimed the previous grants. Applicants must declare that they are actively 
continuing to trade, but are facing reduced demand due to COVID-19 or were previously 
trading but are temporarily unable to do so due to Coronavirus. 
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You may be aware that there is a range of business support products and services are also 
in place to provide advice, guidance and other assistance to those businesses which may 
not have qualified for one of the Covid-19 specific schemes above. This information 
including closing dates and deadlines is available via the Find business support in Scotland - 
Find Business Support. 
 
We appreciate that these are uncertain times but please let me reassure you that, with the 
vaccination programme well underway and the promise that this brings of reopening our 
economy, the Scottish Government is committed to provide support to businesses and 
enable them to return to work as quickly and safely as possible. 
 
Yours sincerely 
 
{information redacted} 
RRU : Business Briefing Unit 
 

29. From: {information redacted} 
Sent: 25 January 2021 15:34 
To: Forbes K (Kate), MSP <Kate.Forbes.msp@parliament.scot> 
Cc: {info redacted} Hepburn J (Jamie), MSP <Jamie.Hepburn.msp@parliament.scot>; 
MCDONALD, Stuart <stuart.mcdonald.mp@parliament.uk> 
Subject: Kennels 

 
{information redacted} 
 
Good afternoon Kate and congratulations on your recent engagement. 
 
Can I ask you to look at this post from my local kennels and hopefully help them.  
I have already brought this to the attention of my msp Jamie Hepburn and MP Stuart 
McDonald. 
 
I understand that you must be getting pulled all over the place with funding requests but I 
believe that this business is vital so that when things become more normal and people once 
again look to book holidays we will need these businesses. 
 
Thank you for your time 
 
Kind regards 
 
{information redacted} 
 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Rapid Response Unit 
 
{information redacted} 
 
Our Reference: 202100153948 
31 March 2021 
 
Dear {information redacted} 
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Thank you for your email dated 25 January 2021 addressed to the Cabinet Secretary for 
Finance raising concerns, about the impact of the  Coronavirus (COVID-19) restrictions on 
the Animal Boarding industry . I have been asked to reply as part of my role within the 
Scottish Government’s Business and Enterprise team. 
 
I apologise for the delay in responding which is due to the handling of a very large volume of 
correspondence at this time. 
 
The Coronavirus pandemic has created unprecedented challenges for our economy and the 
Scottish Government is aware that businesses such as kennels and catteries are 
experiencing these challenges particularly acutely.  
 
I regret that members of the sector have had difficulty accessing financial support. In 
designing the grant systems we have had to balance helping as many businesses as 
possible against affordability, and unfortunately it was not possible to help everyone we 
would want to. 
 
We know that businesses of all types have been deeply impacted by this crisis, however, I 
can clarify that the Strategic Framework Business Support Fund offered grants to 
businesses required to close by law, and to those businesses that remained open but were 
specifically required to modify their operations by law. Unfortunately this did not extend to 
businesses experiencing reduced demand for products or services because of the 
pandemic. 
 
We understand the concerns of businesses and have increased the Local Authority 
Discretionary Fund to £120 million. This will further enable councils to respond to local 
economic needs and support businesses in their area. The discretionary fund is for local 
authorities to spend at their discretion in supporting businesses. 
 
The aim of this Fund is to mitigate the short term financial challenges being experienced by 
businesses adversely impacted by restrictions and regulations introduced since October to 
control the spread of COVID-19. Unlike previous funds which have been targeted towards 
specific groups or sectors impacted by COVID-19, this funding seeks to enable local 
authorities to direct additional financial support to specific groups or sectors within the 
business community experiencing immediate financial challenges as a result of restrictions 
and regulations. Information regarding this is published on individual local authority websites. 
 
I would also mention that the UK Government’s Self Employed Income Support (SEISS) 
grant has been extended for a further six months. It is available to self-employed individuals 
who were eligible for previous funding under the scheme, although they do not need to have 
to have claimed the previous grants. Applicants must declare that they are actively 
continuing to trade, but are facing reduced demand due to COVID-19 or were previously 
trading but are temporarily unable to do so due to 
Coronavirus. 
 
You may be aware that there is a range of business support products and services are also 
in place to provide advice, guidance and other assistance to those businesses which may 
not have qualified for one of the Covid-19 specific schemes above. This information 
including closing dates and deadlines is available via the Find business support in Scotland - 
Find Business Support. 
 
We appreciate that these are uncertain times but please let me reassure you that, with the 
vaccination programme well underway and the promise that this brings of reopening our 
economy, the Scottish Government is committed to provide support to businesses and 
enable them to return to work as quickly and safely as possible. 
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Yours sincerely 
 
{information redacted} 
RRU : Business Briefing Unit 
 

30. From: Private - Rennie W (Willie), MSP  
Sent: 11 February 2021 10:18 
To: Cabinet Secretary for Rural Economy and Tourism  
Subject: FW: Boarding Kennels and Catteries Ref: A11608/2020/SM (Please quote this 
reference on all correspondence)  

  
Fergus Ewing MSP 
Cabinet Secretary for Rural Economy and Tourism 
The Scottish Government 
St. Andrew's House 
Regent Road 
Edinburgh, EH1 3DG 
  

  
Dear Fergus 
  
Re: Boarding Kennels and Catteries 
  
I have been contacted by a few of my constituents highlighting the difficulties that boarding 
kennels and catteries are experiencing due to the Coronavirus crisis. 
  
Please find a copy of one of my constituent’s emails below as this highlights the issues in 
greater detail. 
  
I would be grateful if you could respond to the points highlighted by my constituent.  
  
  
Kind regards 
Willie 
  
  
Willie Rennie MSP (North East Fife) 
Leader, Scottish Liberal Democrats 
The Scottish Parliament 
Edinburgh 
EH99 1SP 
Tel: 0131 348 5804 
  
Copy of Constituents Email 
  
I am writing to you with regards to the current grants that are available through the 
Strategic Business Framework Fund. 
  
As a boarding Cattery, my business has been allowed to remain open with stringent 
Covid safety measures in place. However, due to the current restrictions of people not 

11 February 2021 Ref: A11608/2020/SM (Please quote this 
reference on all correspondence)  
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being allowed to travel, this has had a severe impact on my business. At a time where 
I would normally have substantial business, I have had none at all. My business has 
been severely impacted by the restrictions that have been in place since 26th 
December. Even prior to that, I have had very limited custom (I am normally full 
throughout December, but have only had a 10% occupancy during this time). I have 
applied for the Strategic Framework Hardship grant, which I believe, as a business 
‘that is open but has been directly impacted by restrictions’, I should be able to 
receive this. However, my application has been rejected. As a business I qualify for all 
the criteria: Been directly impacted, Have a business bank account, registered for 
non-domestic rates. 
  
I have detailed below how the restrictions have had a direct impact on me:- 
-People not being able to take time away on holiday therefore do not require their cats 
to board 
-People not being able to visit relatives – this had a massive impact on us over 
Christmas and New Year, and is still having a big impact 
-No non-essential work to be carried out in the home (a vast amount of our income is 
people using our service for the safety of their cats while they are having work 
completed) 
-People working from home (we regularly have customers who bring their cats to us 
while they are working away) 
As a result of the above, we have no business and are now at the stage of really 
struggling. We still have our overheads of water rates, heating, National Insurance 
contributions to name a few, but have no income. Even though trade has been very 
minimal from March 2020, we still had to pay our full licence fee for the year, with no 
discount, as well as our insurance. 
  
I believe that as we don’t fall into any of the set categories, we are a sector that has 
been totally forgotten about. 
  
As things open up again, we will be required by customers to be there so they can 
take their long awaited holidays. As it stands at the moment, I, along with many others 
in my sector, are on the verge of going under. This will have a direct effect on hotels, 
B&B’s and other holiday accommodation in the area, as without somewhere to look 
after peoples pets while they holiday, they will not be able to get away. 
  
I am aware that similar businesses in England have been receiving the Local 
Restrictions Grants and also the Additional Restrictions grants that are available. 
  
In Scotland, Vets and Pet shops, which do remain open in level 4, along with hotels 
and other hospitality are eligible for the hardship grant, the latter in level 3. While we 
are allowed to remain open like them, we are not entitled to anything. 
  
Cabinet Secretary for the Economy, Fair Work and 
Culture 
Fiona Hyslop MSP 
 
T : 0300 244 4000 
E : scottish.ministers@gov.scot 
 
Willie Rennie MSP (North East Fife 
Willie.Rennie2@parliament.scot 
 
Our Reference: 202100155495 
Your Reference: Ref: A11608/2020/SM 
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23 March 2021 
 
Dear Willie, 
 
Thank you for your correspondence of 11th February, on behalf of your constituents, 
regarding financial support for boarding kennels and catteries. I apologise for the delay in 
replying, this is due to the very high volumes of correspondence we are currently receiving. 
 
We understand the concerns of businesses unable to access the Strategic Framework 
Business Fund and have increased the Local Authority Discretionary Fund to £120 million. 
This will further enable councils to respond to local economic needs and support businesses 
in their area. 
 
The discretionary fund is for local authorities to spend at their discretion in supporting 
businesses. Unlike previous funds which have been targeted towards specific groups or 
sectors impacted by COVID-19, this funding seeks to enable local authorities to direct 
additional financial support to specific groups or sectors within the business community 
experiencing immediate financial challenges as a result of restrictions and regulations. This 
funding recognises the insight that councils have on the business community in their area 
and where funding would be most effectively spent in supporting the needs of local 
economies. 
 
Local authorities can use this fund at their discretion, based on the specific needs of their 
local economies, and undertake their own assessment of need. Information is published on 
individual local authority websites. 
 
It is important to note that this is not the only form of support for businesses and individuals 
available. Your constituents may not be aware that the UK Government’s Self Employed 
Income Support (SEISS) grant has been extended for a further six months. It is available to 
self-employed individuals who were eligible for previous funding under the scheme, although 
they do not need to have to have claimed the previous grants. Applicants must declare that 
they are actively continuing to trade, but are facing reduced demand due to COVID-19, or 
were previously trading but are temporarily unable to do so due to Coronavirus. 
 
Your constituents may also wish to investigate other forms of support available such as the 
Coronavirus Business Interruption Loan Scheme (CBILS )or the ‘Bounce Back’ Loan 
Scheme from the UK Government. Information about the range of business support 
available can be found at the Find Business Support website which is updated regularly. 
Your constituents can also get advice by calling the find business support helpline on 0300 
303 0660. 
 
Yours sincerely 
Fiona Hyslop 
 
 

31. From: 
[FirstMinisterWebsite@gov.scot][SMTP:FIRSTMINISTERWEBSITE@GOV.SCOT] 
Sent: 28 January 2021 20:56:46 
To: First Ministers Website Mailbox 
Subject: Kennels & Catteries 
Auto forwarded by a Rule 
 
From: {information redacted} 
Subject: Kennels & Catteries 
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Message Body: 
I’m curious to find out why the kennel and Cattery business has been overlooked for 
funding? We received funding during the first lock down that helped immensely but nothing 
since. Considering we rely on the tourism industry to make a living why are we not treated 
the same as them.  So far we have lost over £30000 in lost bookings and we still have bills, 
loans etc to pay off.  How are you helping our industry or are we all just going to fold and be 
another statistic for your government? 
 
-- 
This e-mail was sent from a contact form on the First Minister of Scotlands website 
(https://firstminister.gov.scot) 
 
DIRECTORATE FOR FAIR WORK, EMPLOYABILITY 
AND SKILLS 
DFWES : Fair Work & Skills Division 
 
{information redacted} 
 
Our Reference: 202100155647 
Your Reference: Kennels and catteries 
 
23 February 2021 
 
Dear {information redacted} 
 
Thank you for your email to the Scottish Government regarding financial support for Kennels 
and Catteries. Please accept my apologies for the delay in replying. We are currently 
receiving high volumes of correspondence. 
 
The Coronavirus pandemic has created unprecedented challenges for our economy and I 
am aware that the Kennels and Cattery industry may be experiencing these challenges 
particularly acutely. With our vaccination programme now in operation and the promise that 
this brings of reopening our economy, we are committed to supporting as many businesses 
and self-employed people through difficult months that lie ahead. 
 
Since writing, you may now know, that on 10th February, the Cabinet Secretary for Finance 
announced that we have again doubled the funding available for Local authorities to spend 
at their discretion in 
supporting businesses from £60 million to £120 million. We have worked closely with CoSLA 
in developing guidance for local authorities on how best to spend their discretionary fund 
allocations. An important principle of the fund is to support businesses who haven’t received 
other forms of direct financial support from the Scottish Government. The guidance also 
asked local authorities to prioritise small and microbusinesses and to support sectors in the 
supply chain of sectors that are directly impacted by restrictions, although it is for each 
council to determine local eligibility criteria for their individual funds based on the needs of 
their local economies. I would urge you to contact your Local Authority to access this funding 
if you have not already done so. More information is available here: 
Find business support in Scotland - Find Business Support. 
 
I hope this information is helpful. 
 
Yours sincerely 
 
{information redacted} 
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FWS : Fair Work Unit 
 

 
32. From: {information redacted} On Behalf Of Mountain E (Edward), MSP 

Sent: 29 January 2021 15:27 
To: Cabinet Secretary for Finance  
Cc: {information redacted} 
Subject: Catteries and Kennels 

 
Dear Kate 
  
I have been contacted by constituents from across the Highlands who run both catteries and 
kennels.  
  
As you will be aware, given the very strict travel restrictions currently in place across 
mainland Scotland, this has meant that people have no need to use the facilities provided by 
both catteries and kennels. Therefore, can you confirm if the upcoming discretionary fund 
which is being administered by Highland Council will provide support to such sectors? 
  
I look forward to hearing from you. 
  
Kind regards, 

  

 
 
Edward Mountain MSP | Highlands and Islands Region 
 
Email: edward.mountain.msp@parliament.scot 
Parliamentary Office: M3.18, The Scottish Parliament, Edinburgh, EH99 1SP (Tel: 0131 
348 6143) 
Regional Office: 10 Drummond Street, Inverness, IV1 1QD (Tel: 01463 230777) 
  
Runaire a' Chaibineit airson Ionmhas 
Ceit Fhoirbheis BPA 
 
Cabinet Secretary for Finance 
Kate Forbes MSP 
 
T : 0300 244 4000 
E : scottish.ministers@gov.scot 
 
Edward Mountain MSP 
Patricia.Clark@parliament.scot 
 
Our Reference: 202100157129 
Your Reference: Catteries and Kennels 
 
16 March 2021 
 
Dear Mr Mountain, 
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Thank you for your e-mail of 29 January on behalf of cattery and kennel owners in your 
constituency who have thus far had difficulty accessing support. 
 
The Coronavirus pandemic has created unprecedented challenges for our economy. With 
our vaccination programme now in operation and the promise that this brings of reopening 
our economy, we are committed to supporting as many businesses and self-employed 
people as possible through the difficult months that lie ahead. 
 
We have significantly increased our financial support for businesses to match the severity of 
the restrictions necessary to control the virus. Since October we have allocated over £776 
million to business support, including an additional £225 million announced in December. I 
am sorry that this business has been unable to access support thus far. 
 
Since writing, you may now know, that on 10 February, I announced that we have again 
doubled the funding available for Local authorities to spend at their discretion in supporting 
businesses from £60 million to £120 million. We have worked closely with CoSLA in 
developing guidance for local authorities on how best to spend their discretionary fund 
allocations. An important principle of the fund is to support businesses who haven’t received 
other forms of direct financial support from the Scottish Government. The guidance also 
asked local authorities to prioritise small and microbusinesses and to support sectors in the 
supply chain of sectors that are directly impacted by restrictions, although it is for each 
council to determine local eligibility criteria for their individual funds based on the needs of 
their local economies. I would urge your constituents to contact their Local Authority to 
access this funding if they have not already done so. More information is available here: 
Before you apply | Discretionary Grant Scheme | The Highland Council. 
 
Your constituents may also be eligible to apply for the UK Government's Self Employed 
Income Support Scheme. The Chancellor recently announced the provision of a fourth and 
fifth grant. It is available to self-employed individuals who were eligible for previous funding 
under the scheme, although they do not need to have claimed the previous grants. 
Applicants must declare that they are actively continuing to trade, but are facing reduced 
demand due to coronavirus (COVID-19) or were previously trading but are temporarily 
unable to do so due to Coronavirus. The fourth grant will cover the period from 1 February 
2021 to 30 April 2021. It will provide a taxable grant calculated at 80% of 3 months average 
monthly trading profits, paid out in a single instalment and capped at £7,500 in total. The 
fifth, and final, grant will cover the three-month period from May to September 2021. The 
amount of the fifth grant will be determined by how much your turnover has been reduced in 
the year April 2020 to April 2021. More information will be available here: 
https://findbusinesssupport.gov.scot/service/funding/self-employment-income-support-
scheme. 
 
I hope this information is helpful. 
 
Yours sincerely, 
KATE FORBES 
 
 

33. From: {information redacted} 
Sent: 08 February 2021 13:04 
To: Ewing F (Fergus), MSP ; Macpherson B (Ben), MSP  
Cc: {information redacted}   
Subject: Supporting Boarding Kennels and Catteries 
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Fergus Ewing MSP  
 
Dear Minister 
 
Please find attached my letter seeking some answers as to why the Animal Boarding Sector 
is being ignored and overlooked for receipt of an appropriate grant support funding package 
like others in the Tourism Sector. 
 
I shall be copying in this letter to the First Minister and all other MSP's for their information  
and while am not expecting them to respond direct to me, however as all of them have  
constituents who are being severely affected by this matter, I would respectfully ask them to  
take this issue on board and add their weight to finding a satisfactory financial package 
solution 
for those in this Sector. 
 
Sincerley 
{information redacted} 

 
 

34. From: {information redacted}  
Sent: 29 January 2021 17:41 
To: Scottish Ministers <Scottish_Ministers@gov.scot> 
Subject: Attention Dog kennels and catteries - Kate Forbes 
Importance: High 

 
AO - {information redacted} 
 
Sent from Samsung Mobile on O2 
Dear Ms Forbes 
 
I am writing to you regarding the lack of assistance from the government  for kennels and 
catteries. 
 
I use my local kennels and cattery several times a year.  I have used annually each year to 
visit my sister in France, used for periods of time I have been in hospital and when I was 
working to cover periods of time away for work purposes. 
 
Being able to put your animals into a safe and secure place such as a kennels and cattery is 
an important service which would effect many people in many walks of life and cause 
extreme stress. 
 
I am asking you to assist the service industry as it is a very important and required service. 
 
I look forward to hearing from you and what can be done to assist me and thousands of 
others users of such services. 
 
Thanking you in advance. 
 
Yours sincerely  
 
{information redacted} 
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35. From: {information redacted}>  
Sent: 17 February 2021 14:40 
To: First Minister <firstminister@gov.scot> 
Subject: Lack of Support for Boarding Catteries and Kennels 

 
Dear First Minister, 
 
I am writing on behalf of many  boarding Catteries and Kennels throughout Scotland. At 
present we have no categorisation, meaning that we have had very little financial help since 
March. I am appealing to you, and your ministers to consider re-categorising us with the 
travel, tourism and hospitality sector. 
 
Under prolonged Covid restriction measures, leisure and Business travel have been virtually 
eliminated. Boarding catteries and kennels primarily serve travelling pet owners by looking 
after their beloved cats and dogs. Without travel, the boarding industry is all-but-dead, and 
the service that we provide to allow many millions to travel is threatened. I am appealing to 
you to categorise us within the travel, tourism and hospitality sector which we work directly 
with. We are not asking to be treated differently to other businesses, just fairly, so that we 
can access the same support that other businesses in this sector are.  
 
While we have not been told to close, our businesses have been severely impacted by the 
restrictions on travel, as well as local restrictions. These include holidays, travel for work, 
and those that would use our services whilst they are having home improvements carried 
out. None of these activities can happen just now, so while we are allowed to remain open, 
we have absolutely no customers. We understand that we can remain open for welfare 
reasons (people needing animals cared for whilst in hospital, key workers requiring day 
care), however, these are minimal, if not none. If we had been required to close, we would 
maybe have had the chance to apply for some sort of financial help. Being required to close 
would probably have been more beneficial for the majority of us, but being animal lovers, we 
would never be able to turn away an animal that needed our care! 
 
Since March last year, my once thriving business, like many others in all different sectors, 
has been decimated. With travel restrictions in place, my customers have cancelled any 
bookings that they have had with us, and are unable to book for the future. With your 
announcement yesterday regarding holidays both home and away for Easter and summer 
being very much discouraged, I am facing another very rocky year. My diary which would 
normally be full right through until December, is currently sitting empty. I am all in favour of 
the current restrictions, and fully support the decisions that have been made. However, with 
no financial help on the horizon, my business which serves many local people, is on the 
verge of going under. I know of 3 local kennels and 2 local catteries who have already had to 
make the heart-breaking decision that there will be no way to come back after this pandemic. 
Many of them are at risk of losing not only their business, but also their homes. These are 
businesses that people have put their heart and soul into. Being a cattery or kennel owner 
isn’t just a career, it is our life. We are on call 24 hours a day, 7 days a week. Very rarely do 
we have a day off. Our family time revolves around the animals in our care, every single day. 
We do this job because we love it, and we adore the animals that we care for. To watch our 
businesses crumble around us, and know that there is nothing we can do, is totally heart-
breaking. By re-categorising us, or putting us into a sector where we could maybe access 
even a small amount of regular funding whilst restrictions ae in place, would be a life saver 
for so many of us.  
 
I have applied for funding through the Strategic Framework Grants, but as I am not required 
to close, and we are not listed as one of the specific businesses, I have been declined. I 
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have appealed this with my local Business Gateway who make the decision on behalf of my 
local council, but as the guidelines come from the Scottish Government, there is nothing they 
can do.  
 
I am in contact with Cattery and Kennel owners throughout the UK. Many of those are in 
England and have been receiving the local restrictions grants, and also the additional 
restrictions grants. These are paid to them 4 weekly throughout the restrictions, and have 
been awarded with no questions asked. Why in Scotland, can we not access the same help?  
 
Another example is voluntary Scout groups. I know of groups in England who are accessing 
Additional restrictions grants, Local Restrictions support grants and Closed Business 
Lockdown payments . One of these groups has accessed in excess of £17,000. These are 
voluntary groups with very minimal overheads, yet are managing to get funding. While in 
Scotland, our Businesses who are just trying to stay afloat, can access very little. It seems 
very unfair and harsh. This is the link to funding which Scout groups are encouraged to apply 
https://www.scouts.org.uk/coronavirus/potential-funding-for-local-scouting/ 
 
I have recently managed to claim the local Discretionary Grant, which I am so grateful for. 
However, having had very little income since last March, this has come in and been paid 
straight back out on my overheads. With no end in sight, I am finding it hard to see how I can 
go on, as I know many others are. 
 
As previously stated, we are not looking to be treated any different from other businesses, 
but if we could just be categorised where we should be, within the tourism sector, we just 
may be able to apply for some financial support. A small amount of help could mean the 
difference of our businesses still being here to do the job that we love – caring for Scotland’s 
cats and dogs- or for these cats and dogs having nowhere to go while their owners go on 
holiday. What will happen to these animals then? Will they just be abandoned and 
discarded? Please help us, and in turn, help all those animals who have been bought during 
this pandemic. So that when life does return to some sort of normality, they will have a loving 
and caring cattery or kennel waiting to look after them. 
 
 
I look forward to hearing from you. 
 
Kind Regards 
 
{information redacted} 
 
 
DIRECTORATE FOR FAIR WORK, EMPLOYABILITY 
AND SKILLS 
DFWES : Fair Work Labour Market Strategy Division 
 
{information redacted} 
Our Reference: 202100160441 
Your Reference: Lack of Support for Boarding Catteries and Kennels 
17 April 2021 
 
Dear {information redacted} 
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and understand the economic impact that restrictions are having on businesses 
and the economic damage being felt by businesses required to close, as well as other 
sectors. 
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We know that businesses of all types have been deeply impacted by this crisis, including the 
tourism sector and I am sorry to read of the difficulties which your constituent is facing and 
that their application for a strategic framework business fund grant was not successful. Local 
authorities delivered these grants on behalf of Scottish Government and we cannot comment 
on individual cases. I can however clarify that the Strategic Framework Business Support 
Fund offered grants for businesses required to close by law, and for those businesses that 
remain open but are specifically required to modify their operations by law. Unfortunately this 
did not extend to businesses experiencing reduced demand for products or services 
because of the pandemic. This fund closed on 22 March 2021. 
 
We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread. 
 
Through the Discretionary Fund we empowered local authorities to support businesses and 
self employed people in their area who require additional financial support, and we have 
increased the funding for this to £120million. The fund recognises the insight that councils 
have on the business community in their area and where funding would be most effectively 
deployed in supporting local economies. It was specifically designed to target businesses 
who have not received direct financial support through other Scottish Government financial 
support schemes since October. 
 
It is important to note that this is not the only form of support for businesses and individuals 
available. Your constituent may not be aware that the UK Government’s Self Employed 
Income Support (SEISS) grant has been extended for a further six months. It is available to 
self-employed individuals who were eligible for previous funding under the scheme, although 
they do not need to have to have claimed the previous grants. Applicants must declare that 
they are actively continuing to trade, but are facing reduced demand due to COVID-19 or 
were previously trading but are temporarily unable to do so due to Coronavirus. 
 
Information about the range of business support available can be found at the Find Business 
Support website which is updated regularly. Your constituent can also get advice by calling 
the find business support helpline on 0300 303 0660. 
 
We continue to work with businesses and representative organisations to better understand 
the challenges facing certain businesses and to investigate how we can best offer help and 
support. Scottish Ministers fully appreciate how challenging it has been for businesses and 
within the devolved powers and resources at their disposal are doing everything in their 
power to help Scotland’s business. 
 
Yours sincerely 
 
Covid Response 
SECBS : Covid-19 Income Support 
 
 

36. From: WISHART, Peter  
Sent: 17 February 2021 10:24 
To: Cabinet Secretary for Economy, Fair Work and Culture  
Subject: Support for the kennels and catteries industry (Ref.: PW13338KM) 

 
Dear Fiona, 
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Ref.: PW13338KM; Support for the kennels and catteries industry 
  
I have been contacted by one of my constituents regarding the above matter. My 
constituent informs me that she has recently received government financial support of 
£2000, but is concerned that this does not cover the loss of her earnings in 2020, nor her 
loss of income so far this year. My constituent states that the £2000 support will cover some 
of her bills, but it does not provide her with any additional resources for other living costs.  
 
My constituent is concerned that there are only a handful of bookings in her diary for 2021 
and she fears she may have to lay off her staff. She also believes that the Scottish 
Government should investigate the situation of the kennels and catteries industry in more 
depth. My constituent states that, unlike most businesses, the kennels' and catteries' 
customer base will not return until foreign travel is deemed safe and local restrictions are 
lifted. 
  
I would be grateful if you could consider the points raised above and inform me of your views 
on the matter, as well as any assistance you can give to my constituent. 
  
Yours, 
Pete 
  
Pete Wishart 
MP for Perth and North Perthshire 
 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Strategic Engagement and COVID Business Support 
(SECBS) 
 
Peter Wishart 
pete.wishart.mp@parliament.uk 
 
Our Reference: 202100162411 
Your Reference: Ref: PW13338KM 
15 April 2021 
 
Dear Peter Wishart MP, 
 
Thank you for contacting the Scottish Government regarding the financial support available 
for your constituent's (Ref.: PW13338KM) business during the Covid-19 pandemic. 
 
We know that businesses of all types have been deeply impacted by this crisis, and I am 
sorry to read of the difficulties which your business is facing. The Strategic Framework 
Business Fund was the main source of support for businesses with premises registered for 
non-domestic-rates that were required to close or modify their operations by law as set out in 
the schedules of The Health Protection (Coronavirus) (Restrictions and Requirements) 
(Local Levels) (Scotland) Regulations 2020. Unfortunately this did not extend to businesses 
experiencing reduced demand for products or services because of the pandemic. 
 
We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread. Through the Discretionary Fund we 
empowered local authorities to support businesses and self-employed people in their area 
who require additional financial support, and we increased the funding for this to £120 
million. The fund recognises the insight that councils have on the business community in 
their area and where funding would be most effectively deployed in supporting local 
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economies. This fund was specifically designed to target businesses who had not received 
direct financial support through other Scottish Government financial support schemes since 
October 2020. The use of this fund was however at the discretion of individual local 
authorities. 
 
It is important to note that other forms of support are also available. The UK Government’s 
Self Employed Income Support (SEISS) grant has been extended for a further six months, 
and is available to self-employed individuals who were eligible for previous funding under the 
scheme, although they do not need to have to have claimed the previous grants. Applicants 
must declare that they are actively continuing to trade, but are facing reduced demand due 
to COVID-19 or were previously trading but are temporarily unable to do so due to 
Coronavirus. 
 
The Scottish Government understands the importance of supporting businesses at this 
difficult time. Information about the range of help and support available to business can be 
found at the Find Business Support website which is updated regularly. Business can also 
get advice by calling the find business support helpline on 0300 303 0660. 
 
Yours sincerely 
 
{information redacted} 
SECBS : Strategic Business Engagement 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

37. {information redacted} 
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Yours sincerely  
{information redacted} 
 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Strategic Engagement and COVID Business Support 
(SECBS) 
 
{Information redacted} 
 
Our Reference: 202100163897 
24 April 2021 
 
Dear {information redacted} 
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Thank you for contacting the Scottish Government regarding the financial support available 
for your business during the Covid-19 pandemic. 
 
The Scottish Government recognises and appreciates the real difficulties that are being 
faced as a result of COVID-19 and the challenging circumstances that businesses are 
facing. 
 
 We know that businesses of all types have been deeply impacted by this crisis, and I am 
sorry to read of the difficulties which your business is facing. The Strategic Framework 
Business Fund was the main source of support for businesses with premises registered for 
non-domestic-rates that were required to close or modify their operations by law as set out in 
the schedules of The Health Protection (Coronavirus) (Restrictions and Requirements) 
(Local Levels) (Scotland) Regulations 2020. Unfortunately this did not extend to businesses 
experiencing reduced demand for products or services because of the pandemic. 
 
We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread. Through the Discretionary Fund we 
empowered local authorities to support businesses and self-employed people in their area 
who require additional financial support, and we increased the funding for this to £120 
million. The fund recognises the insight that councils have on the business community in 
their area and where funding would be most effectively deployed in supporting local 
economies. This fund was specifically designed to target businesses who had not received 
direct financial support through other Scottish Government financial support schemes since 
October 2020. The use of this fund was however at the discretion of individual 
local authorities. 
 
It is important to note that other forms of support are also available. The UK Government’s 
Self Employed Income Support (SEISS) grant has been extended for a further six months, 
and is available to self-employed individuals who were eligible for previous funding under the 
scheme, although they do not need to have to have claimed the previous grants. Applicants 
must declare that they are actively continuing to trade, but are facing reduced demand due 
to COVID-19 or were previously trading but are temporarily unable to do so due to 
Coronavirus. 
 
The Scottish Government understands the importance of supporting businesses at this 
difficult time. Information about the range of help and support available to business can be 
found at the Find Business Support website which is updated regularly. Business can also 
get advice by calling the find business support helpline on 0300 303 0660. 
 
Yours sincerely 
 
{information redacted} 
CBRS : Strategic Engagement and COVID Business Support (SECBS) 
 
 

38. From: {information redacted} 
Sent: 01 March 2021 15:48 
To: Cabinet Secretary for Finance ; Kate Forbes  
Subject: Save our Catteries and Kennels survey results 

 
Dear Minister  
 
Am attaching the up to date results of an ongoing survey being conducted by SOCKS, 
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Save our Catteries and Kennels action group. 
 
These results make for grim reading for the future of some of these businesses all over 
the UK and not just in Scotland. Many of these business owners will have written to highlight 
their plight and I am confident others, have made representations on our behalf, like the 
Federation of Small Business and the  Scottish Tourism alliance, along with our local 
Councillors and Council Officers. 
 
We cannot state strongly enough just how the lack of Grant funding has weakened and 
impacted this sector and it is hoped that funds and a funding package can be made 
available and allocated soon to this sector.   
 
Kind sincerely 
{information redacted} 
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39. From: {information redacted}>  
Sent: 04 March 2021 23:37 
To: cllr.alex.campbell@fife.gov.uk; Cllr.Alistair.Bain@fife.gov.uk; 
Cllr.Gary.Guichan@fife.gov.uk; Cllr.Darren.Watt@fife.gov.uk; 
cllr.dave.dempsey@fife.gov.uk; cllr.david.alexander@fife.gov.uk; cllr.david.ross@fife.gov.uk; 
annabelle.ewing.msp@parliament.scot; alex.rowley.msp@parliament.scot; Kate Forbes 
<kate.forbes.msp@parliament.scot>; First Minister <firstminister@gov.scot>; 
fergus.ewing.msp@parliament.scot; claire.baker.msp@parluament.scot 
Cc: {information redacted} 
Subject: Supporting boarding kennels and catteries 

 
 
What exactly is going on here?  
What do these kennel and cattery owners have to do to make Government and officialdom 
aware of the financial crisis they are facing.  
There has just been released by the Scottish Tourism Alliance notice of a fund of 1 million 
pounds for motorhome operators to help them survive.  Well done them for having a voice in 
an organisation like the STA but what about those of us in the animal boarding sector with 
no unified voice?  
I am asking each and every one of you in receipt if this email, where is the grant funding for 
kennel and cattery owners to keep not only there homes over their heads but also their 
businesses and livelihoods afloat during this pandemic? 
{information redacted} 
 
 
 

40. Constituency Office 

6 Church Street 
Dumbarton 

G82 1QL 
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Tel: 01389 734214 
Email: jackie.baillie.msp@parliament.scot 

Fiona Hyslop MSP 
Cabinet Secretary for Economy, Fair Work and Culture 
Scottish Government 
St. Andrew’s House 
Regent Road 
Edinburgh 
EH1 3DG 
 
Our Ref: JB21635 
8 March 2021 
 
Dear Fiona, 
 
{information redacted} 
 
I have been contacted by the above noted organisation regarding support for Catteries and 
Kennels throughout Scotland during the COVID-19 pandemic. 
 
{information redacted} has highlighted that currently Catteries and Kennels do not have a 
categorisation, meaning that they have had very little financial help since March. 
 
{information redacted} has said that under prolonged COVID restriction measures, leisure 
and business travel has been virtually eliminated. Boarding catteries and kennels primarily 
serve travelling pet owners by looking after their cats and dogs. Without travel, the boarding 
industry is all-but-dead, and the service that those who work in this sector provide to allow 
many millions to travel is threatened. 
 
{information redacted} would like the Scottish Government to categorise Catteries and 
Kennels with the travel tourism and hospitality sector as they work directly with it. She has 
said that Catteries and Kennels are not asking to be treated differently to other businesses, 
just fairly, so that they can access the same support that other businesses in this sector 
have. 
 
{information redacted} has acknowledged that while Catteries and Kennels have not been 
told to close, those businesses have been severely impacted by the restrictions on travel, as 
well as local restrictions. These include holidays, travel for work, and those that would use 
their services whilst they are having home improvements carried out. None of these activities 
can happen just now, so while they have been allowed to remain open, they have absolutely 
no customers. 
 
While she understands that they have been allowed to remain open for welfare reasons 
(people needing animals cared for whilst in hospital, key workers requiring day care), the 
business this brings is minimal. If Catteries and Kennels had been required to close, they 
would maybe have had the chance to apply for some sort of financial help. 
 
Her own business, which was once thriving, since March last year has been devastated. She 
has had many customers cancel any bookings they have had with her. 
 
With the recent announcement from the Scottish Government discouraging holidays both 
home and away during Easter and summer, her business will face another very rocky year. 
{information redacted} diary which would normally be full through until December is 
currently sitting empty. While she is in favour of the current restrictions, and fully supports 
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the decisions that have been made, with no financial help on the horizon, her business which 
serves many local people, is on the verge of going under. 
 
{information redacted} has highlighted that Cattery and Kennel owners in England have 
been able to access local restrictions grants and additional restrictions grants that are being 
paid to them 4 weekly throughout the restrictions. 
 
I would be grateful if you could consider the concerns the {information redacted} has 
raised and look to categorise Catteries and Kennels alongside the Travel & Tourism sector, 
so that those businesses may be able to access vital business support grants. 
 
Many thanks for your assistance. 
 
Yours sincerely, 
Jackie Baillie MSP 
Dumbarton Constituency 
 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Strategic Engagement and COVID Business Support 
(SECBS) 
 
Jackie Baillie, MSP 
Jackie.Baillie.msp@parliament.scot 
 
Our Reference: 202100178817 
Your Reference: Ref: JB21635 
 
21 April 2021 
 
Dear Jackie Baillie MSP, 
 
The Scottish Government recognises and appreciates the real difficulties that are being 
faced as a result of COVID-19 and the challenging circumstances that businesses are 
facing. 
 
We know that businesses of all types have been deeply impacted by this crisis, and I am 
sorry to read of the difficulties which your constituent's business is facing.  
 
The Strategic Framework Business Fund was the main source of support for businesses 
with premises registered for non-domestic-rates that were required to close or modify their 
operations by law. Unfortunately this did not extend to businesses experiencing reduced 
demand for products or services because of the pandemic. The Fund closed to new 
applications on 22 March. This followed the First Minister’s statement on 16 March which 
provided clarity on the easing of restrictions and the re-opening of the hospitality, retail and 
leisure sectors. 
 
We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread. Through the Local Authority 
Discretionary Fund we empowered local authorities to support businesses and self-
employed people in their area who require additional financial support, and we increased the 
funding for this to £120 million. The fund recognises the insight that councils have on the 
business community in their area and where funding would be most effectively deployed in 
supporting local economies. This fund was specifically designed to target businesses who 
had not received direct financial support through other Scottish Government financial 
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support schemes since October 2020. The use of this fund was however at the discretion of 
individual local authorities. 
 
During this unprecedented time the Scottish Government recognises it has not been 
possible to help every business or sector to the extent that they have needed, and our 
financial support cannot fully compensate for the full impact the pandemic has had on our 
economy. 
 
While we want to help as many businesses as possible, the unfortunate reality is that the 
funding made available to us by the UK Government to the Scottish Government means that 
we simply do not have funding to provide financial support to all those businesses or sectors 
impacted by the restrictions. This means we cannot consider providing targeted sectoral 
support in the way we once were able to. 
 
The Scottish Government understands the importance of supporting businesses at this 
difficult time. Information about the range of help and support available to business can be 
found at the Find Business Support website which is updated regularly. Business can also 
get advice by calling the find business support helpline on 0300 303 0660. 
 
Yours sincerely 
{information redacted} 
CBRS : Strategic Engagement and COVID Business Support (SECBS) 
 
 
 
41.  
 

{information redacted} 
11th March 2021 

 
The Complaints Team 
Kate Forbes Cabinet Finance Secretary 
The Scottish Government 
Finance Department 
Edinburgh 
 
Dear Minister/Others 
 
COMPLAINT 
 
Lack of ongoing support Grant funding for Licenced Boarding Kennels and Catteries 
(LBK&C) in Scotland 
 
I would like to complain about the unfair decision taken by the Scottish Government that has 
resulted in LBK&C being excluded from receiving ongoing grant aid funding like many other 
small businesses during the Covid 19 pandemic over the past year, from June 2020 until 
now. 
 
Animal Boarding businesses in Scotland have only received the following payments during 
this time. 
 
May 2020   10K grant payment through Local Councils 
Feb 2021 Various 3K(Fife) amounts through Local Councils 
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The later grant was also on a first come basis so many will still not have received this even if 
they applied and funds may be depleted meantime.    
 
A poor outcome has been very much a lucky bag situation on both amounts and availability 
from Council to Council with many Councils failing to advertise this “Discretionary Grant”. 
 
 
Many of these business have contracted overheads of around 2K per month it isn't difficult to 
see what will result. 
 
Meanwhile during this period Other small premises owners in the Tourism sector, cafes etc, 
along with the dog grooming sector and Travel shops, have been kept afloat with grants of 
between £1400-2000 every four weeks or lump sum retrospective grants of 10K. 
 
A special case 
 
The Animal Boarding Sector is unique in that these businesses are seven days/24 hours and 
require someone to be in attendance.  They are not only a work environment for these 
owners they are also their homes and in many cases where their families are also employed. 
If they lose their businesses they also lose their jobs but more importantly they also lose 
their homes and their whole family life is uprooted. The local Community also loses a local 
business that more often than not employs several local residents. 
 
Due to the decision taken by the Scottish Government to allow all Boarding premises to 
remain open, despite having taken the decision to “Lock down by Law” all avenues and 
means of earnings for these businesses, namely Tourism, Hospitality and Leisure, with no 
alternative provision made by Ministers to assist these businesses financially with their 
monthly contractual outgoings.  As far as being available to trade, with no trade available to 
these businesses, they were effectively “Locked Down” by stealth. 
 
Both these moves by the Scottish Government have resulted in a disaster for the LBK&C 
sector, no clients, no income therefore no business along with no financial support. 
 
Premises have sat more or less empty for months, with incomes down between 80%-95% in 
some cases. 
 
The future looks bleak with no bookings coming in. 
Clients are cautious don't want to book and then cancel 
Diary is empty compared to the norm. 
 
Government Explanation requested 
 
LBK&C owners fail to understand how the Scottish Government could have had so little 
foresight as to what the financial outcome and consequences would be for these 
businesses, due to these two bizarre decision and actions, either of which would produce the 
same business results for this sector, and then depriving these businesses of ongoing 
financial support, these actions just does not compute. 
 
Therefore: 
 
1. Why were LBK&C left open to trade when there would be no trade? 
 
2. Why were LBK&C denied ongoing grant aid funding when their sources of earning funds 
were “Locked Down by Law”? 
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3. How much funds have been allocated by the UK Government to the Scottish Government 
for Distribution to Small Businesses during the Covid crisis? 
 
4. How much funds have been distributed to date, 11th March 2021? 
 
5. How much funds are still held by the Scottish Government for this purpose? 
 
ACTIONS REQUESTED to correct this anomaly 
 
1. 
The LBK&C sector are seeking a change in Scottish Government Policy whereby 
businesses that do not have to close but which can show they have been “severely impacted 
financially”, are made eligible for ongoing grant funding financial support, due to their unique 
circumstances of being required to remain open.   
 
2. 
The LBK&C sector would like the Scottish Government to award a “retrospective payment” 
of 10K for each LBK&C business, to compensate these businesses for the further funding 
they should have received. 
 
3. 
The LBK&C sector would like to receive a proper classification, either as a support service to 
“Tourism, Hospitality and Leisure” or alternatively listed as 
“Non Essential Retail”. 
 
 
ACTIONS ALREADY TAKEN BY ME TO RAISE THIS ISSUE 
 
Over the past six months: 
Written to Local Councillors, all MSP's(Plenty case numbers but not much in the way of 
explanation) 
Many UK MP's, 
Rushi Sunak MP – Chancellor of the Exchequer 
Written/given evidence to gaps in support APPG committee 
Involved Federation of Small Businesses, 
Scottish Tourism Alliance. 
Joined an Action group SOCKS – Save our Catteries and Kennels. 
Signed a petition to the UK Government”Supporting Boarding Kennels and Catteries” 
Spoken with STV for a spot on the STV news programme, along with several other 
cattery/kennel owners. 
 
Kindly contact me so that I know that you have received my complaint and that it is being 
investigated. 
 
I would also like to know when you will send me a full response to this complaint and my 
questions. 
 
Thank you 
 
Yours sincerely 
 
{information redacted} 
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42. From: {information redacted} 
Sent: 22 March 2021 13:18 
To: Cabinet Secretary for Finance <CabSecFinance@gov.scot>; Kate Forbes 
<kate.forbes.msp@parliament.scot> 
Cc: {information redacted} 
Subject: Fwd: RE: Save our Catteries and Kennels. Official Complaint 

 
Dear Minister 
 
Why has this sector been deliberately excluded from grant aided funding?  
The undernoted response from Cllr Bain and the subsequent response from Alex Rowley 
MSP says it all.  
 
This sector could have been treated differently.  
 
The Scottish Government ARE responsible in the first instance then Local Councils, for not 
considering or understanding as to how the policy they adopted, that would leave licenced 
boarding kennels and catteries open, while the government had locked down all their main 
avenues  of earning, leaving these individual businesses without any means of surviving, 
and then to rub salt into the wound, by deliberately excluding them from any grant funding 
packages, and now to add further insult to injury, have excluded us from the benefit of any 
start up grant.  Unbelievable!   
 
Isn't it time the Scottish Government admitted to this error of judgement and to provide a 
grant aided financial resolution for the Licenced Boarding Kennels and Cattery Sector here 
in Scotland? 
 
Please feel free to contact me direct.   Mobile {information redacted} 
 
Thanking you in anticipation.  
 
{information redacted} 

 
 
From: Rowley A (Alex), MSP <Alex.Rowley.msp@parliament.scot> 
Date: Monday, 22 March 2021 
Subject: RE: Save our Catteries and Kennels 
To: Cllr Alistair Bain <Cllr.Alistair.Bain@fife.gov.uk>, Pamela Stevenson 
<Pamela.Stevenson@fife.gov.uk>, Cllr Alex Campbell <Cllr.Alex.Campbell@fife.gov.uk>, 
Cllr Gary Guichan <Cllr.Gary.Guichan@fife.gov.uk>, Cllr Darren Watt 
<Cllr.Darren.Watt@fife.gov.uk>, Cllr Dave Dempsey <Cllr.Dave.Dempsey@fife.gov.uk>, Cllr 
David Alexander <Cllr.David.Alexander@fife.gov.uk>, Cllr David Ross 
<Cllr.David.Ross@fife.gov.uk>, claire.baker.msp <claire.baker.msp@parluament.scot>, 
Ewing A (Annabelle), MSP <Annabelle.Ewing.msp@parliament.scot>, {information 
redacted} 
Cc: {information redacted} 

Not sure that is correct Alistair.   

Just because the UK Government is not supporting kennels and catteries directly doesn’t 
mean we can’t in Scotland. We are a devolved government with full control over how we 
direct funding. The Scottish Government has already directed funding differently compared 
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to England. The Scottish Government has also created additional grants which are sector 
specific, and Scotland specific.   

Scotland received £9.7 billion in Barnett consequentials and not all of it has been allocated. 
Plus the Barnett consequentials aren’t fully ring-fenced – the Scottish Government can 
choose how to spend any of this. It doesn’t work in the way that if England funds something 
we get money specifically for that sector. The Scottish Government can choose what to do 
with any additional funding it gets. The only exception would be UK wide funding schemes, 
but this wouldn’t apply here as the Scottish Government has control over what it chooses to 
support and what it doesn’t – just like when we argued for driving instructors to get specific 
funding or the one for taxi drivers.   

The local authority fund was set up by the Scottish government in recognition that different 
areas will have different needs and the fund is wholly controlled by the council to spend on 
their priorities. 

So it is either the council of Scot govt that would fund this but both I assume have decided 
not to 

Alex 

Alex Rowley MSP 

Office of Alex Rowley MSP, Mid Scotland and Fife 

0131 348 6827 / 01592 786725 

Regional Office: Ore Valley Business Centre, 93 Main Street, Lochgelly, Fife, KY5 9AF 

Parliamentary Office: M1.02, The Scottish Parliament, Edinburgh, EH99 1SP 

To find out more please visit: www.alexrowley.org 

 

43. From: {information redacted} 
Sent: 20 March 2021 16:43 
To: Cllr.Alistair.Bain@fife.gov.uk; cllr.alexcampbell@aol.com; Cllr.Darren.Watt@fife.gov.uk; 
Cllr.Gary.Guichan@fife.gov.uk; cllr.david.alexander@fife.gov.uk; 
Cllr.David.Ross@fife.gov.uk; Cabinet Secretary for Finance <CabSecFinance@gov.scot>; 
Kate Forbes <kate.forbes.msp@parliament.scot>; annabelle.ewing.msp@parliament.scot; 
alex.rowley.msp@parliament.scot; clair.baker.msp@parliament.scot; 
cllr.dave.dempsey@fife.gov.uk; pamela.stevenson@fife.gov.uk; First Minister 
<firstminister@gov.scot> 
Cc: {information redacted} 
Subject: Fwd: Radio Bradford broadcast about Kennels and Catteries Save our catteries 
and kennels. 

 
Hi All 
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I am attaching a radio Bradford broadcast of around 15 minutes, this includes interviews with 
boarding establishment owners, licenced kennels surveys results and an interview with a vet 
in yorkshire.  
 
The statistics quoted are both real and alarming and representative also of the survey 
undertaken here in Scotland by SOCKS, Save our catteries and kennels - an action group.  
Please take the time to listen to this for a better understanding of the extent of the lack of 
funding issues, as this is representative of what is occuring at present up and down the 
whole of the UK and the dire consequences for the whole country if ignored much longer and 
no corrective action taken.  
 
My motto as undernoted, during the raising of concerns for this sector, about the financial 
issues that have been building up due to the lack of provision of ongoing funding provision 
for licenced boarding kennels and catteries has been: 
 
" If we do nothing then we must accept the consequences" 
So I have been taking lots of action, as I know without supporting and pressing for changes 
to funding the consequences will be dire!  
 
Can you, our elected representatives continue to do nothing and will you then accept the 
consequences for this sector, should you continue to do nothing, even after being fully 
appraised and informed at an early stage?  
 
There is potentially a massive social issue looming about dumped or abandoned pets too, 
this will fall back on Local Councils, animal welfare organisations are already over burdened 
and financially suffering due to the pandemic!  
 
I am asking each of the elected members to press and influence colleagues in positions of 
authority for the release of specific grant aid funding to assist with this financial crisis for 
these businesses, before it is too late, in order correct this anomaly caused by the reckless 
exclusions placed by Government, on those in the Animal boarding sector?  
 
Everyone with a responsibility in this area, has a duty if care and needs to take action 
immediately to avert a real disaster for not only these licenced boarding kennels and 
catteries but for the animals and owners they serve.  
 
Kind regards 
{information redacted} 
 

44.  

Annabelle Ewing 
MSP for Cowdenbeath Constituency 

Kate Forbes MSP 
Cabinet Secretary for Finance 
The Scottish Government 
 
By email 
 
Ref: AE/DC/CUTH8299.V2.001 
              24 March 2021 
 
Dear Kate 
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Kennels and catteries 
 
I refer to the above and would like to ask if reconsideration could be given to direct support 
for licensed kennels and catteries. There is a clear gap here which I would hope the Scottish 
Government could seek to address. 
 
I would welcome your comments and look forward to your response. 
 
 
Yours sincerely 

  
 

Annabelle Ewing MSP 
253-257 High Street 

Cowdenbeath 
KY4 9QF 

Telephone: 01383 611067 
Email: Annabelle.Ewing.msp@parliament.scot 

 
 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 

CBRS : Rapid Response Unit 

{information redacted} 
{information redacted}@parliament.scot 
 
Our Reference: 202100186221 
Your Reference: Ref: AE/DC/CUTH8299.V2.001 
27 April 2021 

Dear Annabelle Ewing, 

Thank you for contacting the Scottish Government regarding the financial support available 
for dog kennels and catteries during the Covid-19 pandemic. I have been asked to reply as 
part of my role within the Scottish Government’s Business and Enterprise team. 
 
The Scottish Government recognises and appreciates the real difficulties that are being 
faced as a result of COVID-19 and the challenging circumstances that businesses are facing 
We know that businesses of all types have been deeply impacted by this crisis. The 
Strategic Framework Business Fund was the main source of support for businesses with 
premises registered for non-domestic-rates that were required to close or modify their 
operations by law as set out in the schedules of The Health Protection (Coronavirus) 
(Restrictions and Requirements) (Local Levels) (Scotland) Regulations 2020. Unfortunately 
this did not extend to businesses experiencing reduced demand for products or services 
because of the pandemic. 
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We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread. Through the Discretionary Fund we 
empowered local authorities to support businesses and self-employed people in their area 
who require additional financial support, and we increased the funding for this to £120 
million. The fund recognises the insight that councils have on the business community in 
their area and where funding would be most effectively deployed in supporting local 
economies. This fund was specifically designed to target businesses who had not received 
direct financial support through other Scottish Government financial support schemes since 
October 2020. The use of this fund was however at the discretion of individual local 
authorities. 
 
It is important to note that other forms of support are also available. The UK Government’s 
Self Employed Income Support (SEISS) grant has been extended for a further six months, 
and is available to self-employed individuals who were eligible for previous funding under the 
scheme, although they do not need to have to have claimed the previous grants. Applicants 
must declare that they are actively continuing to trade, but are facing reduced demand due 
to COVID-19 or were previously trading but are temporarily unable to do so due to 
Coronavirus. 
 
The Scottish Government understands the importance of supporting businesses at this 
difficult time. Information about the range of help and support available to business can be 
found at the Find Business Support website which is updated regularly. Business can also 
get advice by calling the find business support helpline on 0300 303 0660. 
 
Yours sincerely 
{information redacted} 
RRU : Business Briefing Unit 
 

45. From: Rowley A (Alex), MSP  
Sent: 29 March 2021 12:40 
To: First Minister  
Subject: FW: Save our Catteries and Kennels 

 
Please find further information on the needs of this sector. I raised this issue last week and I 
would be grateful if I can be advised if this is being looked at please? 
 
Thanks 
Alex 
 
Alex Rowley MSP 
Office of Alex Rowley MSP, Mid Scotland and Fife 
0131 348 6827 / 01592 786725 
Regional Office: Ore Valley Business Centre, 93 Main Street, Lochgelly, Fife, KY5 9AF 
Parliamentary Office: M1.02, The Scottish Parliament, Edinburgh, EH99 1SP 
To find out more please visit: www.alexrowley.org 
 
P Before you print think about the environment 
 
Any personal data will be processed under GDPR. To read my privacy notice explaining how 
my office collects and uses personal information about individuals please visit: 
www.alexrowley.org/privacy  
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46. From: {information redacted}> 
Sent: 28 March 2021 20:59 
To: Ewing A (Annabelle), MSP <Annabelle.Ewing.msp@parliament.scot>; Rowley A (Alex), 
MSP <Alex.Rowley.msp@parliament.scot>; Vanessa.Kennedy@stv.tv; 
douglas.chapman.mp@parliament.uk; clair.baker.msp@parliament.scot; Fraser M (Murdo), 
MSP <Murdo.Fraser.msp@parliament.scot>; Lockhart D (Dean), MSP 
<Dean.Lockhart.msp@parliament.scot>; Ruskell M (Mark), MSP 
<Mark.Ruskell.msp@parliament.scot>; Smith E (Liz), MSP 
<Elizabeth.Smith.msp@parliament.scot>; Stewart A (Alexander), MSP 
<Alexander.Stewart.msp@parliament.scot>; Ewing F (Fergus), MSP 
<Fergus.Ewing.msp@parliament.scot> 
Cc: {information redacted}> 
Subject: Fwd: Save our Catteries and Kennels 

 
CAUTION: This e-mail originated from outside of The Scottish Parliament. Do not click links 
or open attachments unless you recognise the sender and know the content is safe. 
 
Further info in support of inclusion for grant support funding for this Sector.  
{information redacted}> 

 
 
From: {information redacted}> 
Date: Sunday, 28 March 2021 
Subject: Save our Catteries and Kennels 
To: cllr.alex.campbell <cllr.alex.campbell@fife.gov.uk>, cllr.alistair.bain 
<cllr.alistair.bain@fife.gov.uk>, cllr.gary.guichan <cllr.gary.guichan@fife.gov.uk>, 
cllr.darren.watt <cllr.darren.watt@fife.gov.uk>, cllr.dave.dempsey 
<cllr.dave.dempsey@fife.gov.uk>, cllr.david.ross <cllr.david.ross@fife.gov.uk>, 
cllr.david.alexander <cllr.david.alexander@fife.gov.uk>, pamela.stevenson 
<pamela.stevenson@fife.gov.uk> 
Cc: info <{information redacted}> 

Hi Everyone  

Update:  Request 

1. France has done it why can't Scotland?  (See below) 
2. The Animal Boarding industry is suffering during this pandemic because we 
have no single body making representations on our behalf looking after our financial 
interests. 
What we need is a National Union of Licenced Dog and Cat Professionals (NULDCP) 
 

If, after being confronted and presented with the facts by a recognised body(November 
2020), the French Government can accept representations made to them to then assist 
this sector and make changes to amend their stategic funding structure, and to rule to close 
these businesses, because they now realise it is not essential for them to be open, except 
for emergencies and essential workers, and to then make “retrospective payments” to 
them, then there is no reason why the Scottish Government could not to do likewise! 
Although our representations are being made individually this does not diminish or weaken 
the facts that these businesses require assistance, if anything it strengthens and underlines 
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the case being raised, as to how serious this Government ruling or oversight is for each and 
every one of these small businesses. 
Licenced Boarding Kennels and Cattery owners want the Scottish Government to investigate 
and address our concerns and apply the changes required to “Save our Catteries and 
Kennels” before it is too late for some. 
3. French union demands aid for pet care businesses 

3.1 One kennel and cattery owner in France tells how she is having to rely on a 

loan as her turnover plummets and tourism support is not available 

Google BookmarkFacebookTwitterPrintMore 
Kennels and catteries have been affected by coronavirus but are not eligible for government 
grants 
By Thomas Brent 

A French union representing businesses catering to cats and dogs has demanded the 

government extend a coronavirus-related grant to animal care services, which are currently 

not eligible as they are not considered part of the tourism sector.  The Syndicat National des 

Professions du Chien et du Chat (SNPCC) wrote in a press release: “Since the beginning of 

lockdown...pet boarding houses and pet sitters have remained in great difficulty.”  

 

Emma Robertson, who owns Acorn Kennels and Cattery in Normandy, told The 

Connexion that the effects of coronavirus on her business have been “fairly catastrophic”.  

Ms Robertson, who opened her business in 2005, said that until March she was making a 

profit. But between March and the end of June her turnover dropped by 86% compared to 

the same time last year. She is forecasting that for the months of October, November and 

December she will have 88% less turnover.  Her kennel and cattery caters for a mixture of 

British and French clients, but she said this year her British clients have been “basically non-

existent”.  

“Normally this time of year I am fully booked for Christmas because my British clients all go 

back to the UK to visit their families. I usually have to make a waiting list,” she said.  

“[This year] the British are not leaving. They won’t go back to undertake a two-week 

quarantine,” she said, referring to UK travel restrictions that mean anyone travelling to the 

country from France must self-isolate for this period.  

 

She feels that animal care services such as kennels and catteries have been 

forgotten. Emma Robertson of Acorn Kennels and Cattery, located in the department of 

Manche in Normandy Ms Robertson’s business was eligible for a coronavirus-related 
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government grant which she received between March and the end of June. She said that 

without it she does not think the business would have survived. At the end of September this 

grant scheme was extended to provide financial support to businesses in the tourism sector 

until the end of the year.  

 

The solidarity fund covers businesses badly affected by coronavirus such as hotels, 

restaurants, cafés, sporting events etc. Businesses that meet the criteria can receive up to 

€10,000.  Kennels, catteries and other animal care services are not included in this list.  

The SNPCC has now submitted a request to Alain Griset, minister in charge of small 

and medium businesses, to ask for animal care businesses to be considered as 

tourism-linked enterprises. 

 

The SNPCC have stated that Mr Griset confirmed that he would take action to extend the 

list.  Ms Robertson has been forced to apply for a state-guaranteed loan, which has to be 

repaid after a year’s grace period, to keep her afloat until the end of the year.  

“That’s what I am going to have to use to pay my running costs, bills and to feed myself. 

"Given many people have chosen to adopt cats and dogs during the confinement period and 

will need a place to leave them if they go on holiday, I am hoping that next year things will be 

more normal and I will be able to pay the loan back. I find it incredible to have to use this 

loan to be able to survive.”  

Ms Robertson has written to her local government officials about being considered for a 

solidarity grant but was told that this only applies to tourism-linked businesses. 
 
 
Part Two 
4. France lockdown: Are catteries and kennels still open? 

4.1 Catteries and kennels have been deemed non-essential services November 2020 

Google BookmarkFacebookTwitterPrintMore 
4 November 2020 

Catteries and kennels have been placed on administrative closure 
By Connexion journalist 

Reader question: I am thinking about returning to the UK during the lockdown and am 

looking for a place to keep my cat. Are catteries/kennels open in France? 
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No, with some exceptions. The Syndicat National des Professions du Chien et du Chat has 

stated that catteries and kennels in France have been placed on administrative closure 

(fermeture administrative) as they are deemed non-essential and places that receive 

members of the public. 

 

There are some exceptions, explained Emma Robertson, who owns Acorn Kennels and 

Cattery in Normandy. “We are allowed to board dogs and cats belonging to key workers 

(healthcare workers) or for people who have been hospitalised. I actually have a couple of 

dogs belonging to a chap who was operated on at the end of last week,” she said. The 

Connexion spoke to Ms Robertson in October about the fact that catteries and kennels were 

not eligible for the government’s coronavirus grant. 

The list of businesses eligible for this grant has now been updated to include catteries and 

kennels. 

Kind Regards 

{Information redacted} 

 
47. ----- Forwarded message ----- 

From: "{information redacted}  
To: "nicola.sturgeon.msp@parliament.scot" , "kate.forbes.msp@parliament.scot" , 
"cabsecfinance@gov.scot"  

Cc: "{Information redacted}  
Sent: Fri, 16 Apr 2021 at 12:25 
Subject: Save our Catteries and Kennels 
Wrongly Classified -    
Am attaching the HMRC Activities Code list for classification number 96090 under which  
Kennels and catteries are listed and have been since 1948. 
 
Is this why we have not received the funding we deserved?  
Please take a look at this list, there is something far wrong and we really need those in 
authority to have this classification issue investigated, in the longer term interests of the  
businesses in this Sector. 
 
Kind regards  
{Information redacted} 
 

----- Forwarded message ----- 

From: "{information redacted}   
To: "nicola.sturgeon.msp@parliament.scot" , "kate.forbes.msp@parliament.scot" , 
"cabsecfinance@gov.scot"  
Cc:  
Sent: Fri, 16 Apr 2021 at 11:45 
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Subject: Save our Industry -  SOCKS 
 
Many Scottish Licenced Boarding Kennels and cattery businesses are still in dire straights if 
not already mothballed or closed! 
 
Business is not picking up quickly enough, bookings are for later in the year as the public are 
understandably being very cautious, 
very little activity for the next few months and financial grant assistance is still required. 
 
The following letter was sent to the Chancellor, and one other, by our campaign 
group on behalf of the whole UK Kennels and Cattery business owners 
 
Mr Rishi Sunak – Chancellor of the Exchequer 
Mr Kwaski Kwarteng – Secretary of State for Business, Energy and Industrial Strategy 
 
Though we are submitting regular correspondence with the Chancellor, cabinet ministers, 
Members of Parliament and the ministers of Defra – we are receiving no reply. Further to 
these conversations we wish to discuss a way forward. 
 
ANIMAL BOARDING ESTABLISHMENTS  
Section S (other service activities) sub section 96090 (other service activities) 
Since January 2021 – 83 animal boarding establishments are now for sale (including their 
family residency) 
Since January 2021 – 23 animal boarding establishments have closed their doors. 
Since January 2021 – 20+ animal boarding LTD companies have been dissolved 
 
This situation will worsen while UK travel restrictions remain in place – earliest date being 
May 17th for the next date to open all holiday accommodation. 
The situation will worsen while foreign travel restrictions remain in place – earliest date being 
May 17th for the next date for travel to be legal. 
The situation will worsen while a traffic light system travel is proposed for travel. 
 
“Through no fault of their own, risk losing their livelihoods. To you, I say this: You have not 
been forgotten. We will not leave you behind. We are all in this together.” Rishi Sunak 
26/3/20 
 
We suggest three options for support for our industry. 
 
Reclassify us as ‘accommodation’ and allow Local Authorities to backdate Local Restrictions 
Grants. Plus, this would give us access to the restart grant (we are currently excluded under 
section 30). To discuss this option further our solicitors would love to hear from 
you.  https://www.jmw.co.uk 
Provide guidance to Local Authorities to widen their Additional Restriction Grant support to 
animal boarding establishments.  Currently, less than four councils are doing this which 
leaves over 370 council’s NOT providing support. 
 
Scotland has issued some grant relief through Local Authorities under the "Discretionary 
Grant" Scheme on a first come first served basis, which is totally unappceptabe. 
To discuss this option further we await your reply to https://www.jmw.co.uk 
 
Our business premises are under the Valuation Office. We received one grant in March 2020 
due to our ratings. Consider a similar method of support for 2021. To discuss this option 
further we await your reply to  https://www.jmw.co.uk 
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As you have not mandated us to close we have little to no access to grants. As you have 
made travel illegal you have choked our income stream. 
 
Our staff are furloughed where possible. Over 80% have accessed Bounce Back Loans – 
these become payable in three weeks. 
SEISS – Ltd companies – excluded. 
SEISS – over 50k income – excluded. 
SEISS – other income over 50% - excluded. 
SEISS – start-up costs since 2016 – excluded due to using four years of tax returns. 
SEISS – reinvesting in our businesses since 2016 - excluded due to using four years of tax 
returns. 
 
You can help us… We await your response as do others including the BBC, Channel 4, 
Daily Mail, Dispatches, Local newspaper and radio stations and numerous others who 
understand our industry is close to collapse;  you have left us behind. 
 

48. From: information redacted}   
Sent: 17 April 2021 12:29 
To: First Minister <firstminister@gov.scot> 
Cc: {information redacted}   
Subject: Save our Industry - Save our catteries and Kennels 

 
4.2 Minister 
4.3 Further information in support of lobbying for reclassification and grant 
funding for Kennels and Catteries 
4.4 Save our Industry Campaign.-  Kennels and Catteries 
{information redacted}   
4.5 NOTIFICATIONS                                                                                        
4.6 Save Our Industry - Catteries & Kennels 
  
***LATE POST, PLEASE READ*** 
Results from our meetings this evening as follows -          
 
Paul Scully - Business & Industry 
 
Discussed industry code and current classification. He was unaware of this issue and will 
now take this further on behalf of our industry.  
 
Discussed exclusion from LRSG grant and postcode lottery of ARG grant. Exclusion of 
restart grant also. He is aware of the ‘postcode lottery’ he has written to councils to widen 
criteria in April (now) ESPECIALLY for business’s exempt from the restart grant. 
 
Sir Lindsay Hoyle - Parliamentary Speaker 
 
Confirmed he is happy to take on our industry case. 
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We explained our industry is under the incorrect sector and needs to be allocated under 
tourism. He understood, agreed we are clearly a tourism based industry and will proceed to 
raise this allocation of sector to place our animal boarding industry under tourism. 
 
We discussed the absolute disparity of council grants and imminent closures within our 
industry. We discussed our specific exemption from the restart grant although as a human 
hotel (with the same guidance as us but mandated to close) they have had the restart grant.  
 
His answer was interesting on this...your councils have the money to pay your industry 
the restart grants, you must take this further within your councils. 
 
He will however raise our industry access to restart grants within the government on our 
behalf. 
 
It has been a pleasure to meet with Sir Lindsay and speak for all of us. We really do believe 
he will do everything in his power for us as an industry. He will now update Sue as she is his 
constituent and we will then come back to you. 
 
What we needed and what we wanted from today is to be recognised as tourism and 
consequently supported as such going forward regardless of what restrictions we face going 
forward. We believe this will happen now and our industry will finally be in the right place.  
 
Our industry right now NEEDS the restart grants...We need to speak with legals and get 
back to you all ASAP. 
 
As always, thank you for all your support. It was an honour to speak on behalf of us all 
tonight  
 

49. From: {Information redacted} 
Sent: 23 April 2021 14:23 
To: First Minister ; Cabinet Secretary for Finance  
Subject: Business grant funding Save our Industry Catteries and kennels 

 
Dear First Minister and cabinet sec. For finance 
 
Grant aided funding allocation  
 
According to the Scottish Government website, additional funding of 120m was received to 
assist Scottish businesses in dire straits due to covid restrictions and yet only 50m has been 
utilised.    
 
What is going on with this Government and why are these funds not being issued to assist 
those if us who need it, and need it right now?  
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Our animal boarding businesses are in dire straits due to both UK Government and Scottish 
Government ignorance of our business sector financial needs and wrongful  industry 
classification, yet when drawn to Government attention, you do nothing to investigate, assist 
or amend.  
 
March, April and May, no business again.  Usually good earners.  
June July, August and September, usually fully booked by now but bookings are sparse.  
Rest of the year decidedly iffy! Another year looks like a write off!  This cannot be sustained 
or allowed to go on.  
 
We need help financial assistance and we need it now. 
 
Kindly draw up a "rescue and recovery package" for the Licenced Boarding Kennels and 
Catteries sector to save not only their businesses but also the homes of many of these small 
business owners?   
 
Kind regards 
{Information redacted} 
Sent from the all-new AOL app for Android 
 
 

50. From: "{information redacted} 

To: "CorrespondenceUnit@gov.scot" <CorrespondenceUnit@gov.scot> 

Cc:  
Sent: Thu, 6 May 2021 at 17:34 
Subject: Re: Your recent correspondence with Scottish Government and partner agencies - 
202100194828 
My immediate response!    
Kennels and catteries (K&C's)  
 
What about the 70m still available in the Discretionary grant fund? 
What is that ear marked for?  
 
No answers given to this or other questions asked previously in any of my correspondence.  
 
Why were we left open, when no one was allowed by law to travel?  
Why were we allowed to furlough our staff, who have now not worked for a year?   
 
Message was stay home - result -  no travel, no spending? 
 
Open kennels and catteries had literally no income during this period but were not mandated 
for or given financial support.  
All other businesses forced to close by law also had no income, but were given grant aided 
financial support.  
   
Explain to these K&C's, these non supported businesses, the logic behind this "left open" 
decision and the subsequent decision and failure to provide support to businesses, not 
forced to close by law, when it must have been evident there would be no income. 
 
UK legislation 
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The Department for trade in the UK Government made provision in their strategic framework 
for businesses left open to apply for assistance if severely impacted resulting in Kennels and 
Catteries down South having access to funding.  
 
Why is it that the Scottish Government denying businesses in Scotland parity on funding with 
others in our industry in the UK?  
Absolutely shocking and so wrong!   
Why are we being treated as 2nd class citizens!  
 
LOANS 
Yet again the Government is failing to understand that: 
These businesses have had no income for months now, to pay our current outgoings  
Current booking trends are projecting that there is liable to be very little income to pay these 
ongoing commitments for the coming year, so the offer of further loans, incurring more debts 
and adding to monthly commitments is laughable and only adding to our woes!   
 
Please note: 
 
There is literally no vehicle for repayment.  
i.e. Income is nearly nil.  
Future income for the coming year is looking decidedly ropey.  
 
These businesses need grant support now, not loans. 
 
{information redacted} 

Sent from the all-new AOL app for Android 
 

 
for the attention of – {information redacted} please 
 

51. -----Original Message----- 
From: {information redacted} > 
To: firstminister@gov.scot <firstminister@gov.scot>; cabsecfinance@gov.scot 
<cabsecfinance@gov.scot> 
Sent: Mon, 17 May 2021 15:54 
Subject: Fwd: Save our Industry - Licenced Boarding Kennels and Catteries 

 
Letter sent today to Fife Council.  
Regards 
{information redacted}  

-----Original Message----- 
From: {information redacted} 
To: {information redacted}  

Sent: Mon, 17 May 2021 15:53 
Subject: Save our Industry - Licenced Boarding Kennels and Catteries 

Hi {information redacted} 
 



 83 

Still pushing for funding for everyone. 
 
Copied you into a further email sent to the CE, Steve Grimmond. 
 
Hope you are well. 
 
Sincerely 
{information redacted} 
 
NOTE  - attachments to email listed below 
 

 
 

To The Council Portfolio Holders 
Re (insert cattery/kennel name and licence number) 

• We know that Animal Boarding businesses are specifically excluded from the 
restart grant  

Your Council’s ARG and LRSG teams were approached in late March 2021 to consider 
providing the equivalent of the restart grant (from your Additional Restriction Grant fund) to 
support animal boarding businesses. Our industry has not been mandated to close, but has 
experienced severe loss of trade as a direct impact of loss of travel in the UK and abroad due 
to Government tier and lockdown restrictions since October 2020. We are accommodation 
providers but we have been excluded from all LRSG (closed) though all accommodation 
providers could provide boarding for welfare reasons. 
 
We have explained to Councils that our industry code classification is wrong and, after our 
meeting with Sir Lindsay Hoyle at Chorley Town Hall, Government Ministers are rectifying this 
to place us under the tourism sector as accommodation. We have explained that we are 
‘accommodation’ (as agreed with Government Ministers) but as policies for the restart grant 
specifically excluded animal boarding Government Ministers advised us to seek parity from 
our Councils via the discretionary grant to equal the accommodation restart grant. 

Many councils have reconsidered their initial refusal of support  
and have now provided parity of the restart grant payment via a discretionary grant 

 – you have not. 
 

Animal boarding has been reduced to less than 3% of trade since October 2020 – we can only 
accept welfare reasons to board alongside other accommodation businesses – our industry is 
at imminent threat of UK closures. Current estimates are indicating that over 50% of 
businesses will not survive further than late spring. A combination of low trade during summer 
2020, tier restrictions from October 2020, restrictions over Christmas 2020 and a 3 month 
lockdown till April 2021 has caused immense strain on our industry. 
 
As a council you should now be concerned with the imminent loss of licensed and regulated 
animal boarding businesses in your area, coupled with the vast intake of new ‘lockdown’ pets, 
directly affecting the infrastructure. Please be aware that animal boarding businesses are 
closing. Please do check with your Licensing Team for non-renewals or notice of closures of 
animal boarding licenses. As travel resumes the requirement for licensed, regulated and 
inspected businesses will increase. Lack of these facilities will encourage a rise in unregulated 
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boarding. We are raising our concerns with LGAWG about the real possibility of a shortage of 
animal boarding businesses. 
 
Receiving the equivalent of the restart grant will enable catteries and kennels financial support 
while we wait for the opening of travel both in the UK (May) and abroad (further into summer 
pending travel restrictions / traffic light systems). Supporting our industry with discretionary 
grants now would be a lifeline. Bookings will increase as travel resumes – this is requesting 
support until we are see our bookings rise at the start of July 2021.  
 
Letter sent today to CE, Steve Grimmond of Fife Council  
 
Sincerely 
{information redacted} 
 

-----Original Message----- 
From: {information redacted} 

To: steve.grimmond@fife.gov.uk <steve.grimmond@fife.gov.uk>; 
pamela.stevenson@fife.gov.uk <pamela.stevenson@fife.gov.uk> 
Sent: Mon, 17 May 2021 15:50 
Subject: Save our Industry - Licenced Boarding Kennels and Catteries 

Dear CE -  
 
In the last week many Local Authorities in England have paid a further payment. 
 
In Scotland Argyll & Bute has been the first to pay a further discretionary grant of 6K to 
Kennels and Catteries. 
 
Look forward to hearing further from you. 
 
Sincerely 
{information redacted} 
 
 
         {information redacted} 

          17th May 2021 

Chief Executive 

Mr Steve Grimmond 

Fife House 

North Street 

Glenrothes 

Fife 

KY7 5LT 

Dear Chief Executive of Fife Counci, Steve Grimmond,  
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(LRSG grant scheme) and (ARG grant scheme) 

I am an animal boarding business. I am accommodation. I am part of the tourism chain. I am 
business rated and licenced by you, my council.  

As we are not mandated to close we have not been permitted access to LRSG (closed). The 
ARG has been a postcode lottery across the UK of some councils paying in excess of £18,000 
to one kennel business and, for many, nothing at all. 

On 22nd February 2021 Leeds council made a Delegated Decision Notice to provide payments 
to catteries and kennels in their authority due to “catteries and kennels to be accommodation 
and award grants on the same basis as businesses that qualify for ‘Local Restrictions Support 
Grant (closed)’ payments. Their backdated payments consist of: 

Businesses with a rateable value less than £15,000 
£1334 – 5th November to 2nd December 2020 
£1334 -  2nd December to 4th January 2021 
£667 for each 14 day period restrictions applied (5th January to April 5th 2021) 
https://democracy.leeds.gov.uk/documents/s216261/Signed%20Record%20of%20Decision.
pdf 

Our industry is now seeking parity in line with other accommodation businesses who have 
received financial support through the Covid-19 grants since November 2020 in my Local 
Authority. I have currently not received payments from you in line with other accommodation 
providers in my Local Authority. 

Our animal boarding industry has raised this exclusion with Mr Paul Scully (under-secretary 
of Business, Energy and Industrial Strategy) on a zoom conference on Friday 16th April 2021 
– he confirmed that councils must do their upmost to support businesses within their authority. 
He also confirmed that his letter to Chief Executives, dated 31st March 2021, and specifically 
section 27 ‘Local Authorities are encouraged to support businesses from all sectors that may 
have been severely impacted by restrictions, but are not eligible for the Restart Grant scheme’.  

Mr Paul Scully confirmed that as we, animal boarding is specifically excluded from the LRSG 
(closed) and the Restart Grant IS the Local Authorities responsibility to ensure that 
Government ARG support meets our business needs.  

Mr Paul Scully agreed that the travel restrictions and illegal travel does constitute being 
‘severely impacted by restrictions’. He was also very keen to seek a change to our industry 
code so that we are changed to ‘accommodation, leisure and tourism’ and this is now a matter 
for his Business department to oversee moving forward. He agreed that our current industry 
code is outdated and not fit for purpose of our business model. 

Our industry has also had a face-to-face meeting with Sir Lindsay Hoyle on April 16th 2021 – 
speaker of the house and MP for Chorley. On being informed of our industry coding and 
exclusion from LRSG from Local Authorities, Restart Grants and ARGs being a postcode 
lottery for our industry he is also seeking a change to our industry code to bring us in line with 
other accommodation providers who have been allocated LRSG (closed), the cycle of 
payments made between January 5 2021 to April 5th 2021 and access to the Restart grant 
from their council.  
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I am now writing to you with a specific request for support payments in line with other business 
rated accommodation providers in my local authority 

• Parity from the LRSG (closed) financial support package as per other accommodation 
providers as per the advice and guidance of Sir Lindsay Hoyle. 

• Payments and financial cycle in the third lockdown as per other accommodation 
providers as per the advice and guidance of Sir Lindsay Hoyle. 

• Parity of support equal to the Restart grant for the accommodation sector on the advice 
and guidance of Sir Lindsay Hoyle. 

In total, a support package of backdated payments of LRSG (closed) the financial cycle 
of every 14 day payments during the third lockdown and the parity of the Restart Grant 
relevant to my business valuation  - to be allocated from the financial package the 
Government have provided to you to support local businesses. 

Previous grants have been refused on various reasons, ‘not income support’, ‘you are not 
mandated to close’, ‘fixed business costs’, ‘not tourism’, ‘not accommodation.’ 

Other accommodation providers have not been refused payment nor have they been asked 
to provide fixed business cost evidence, nor have they been refused payment as ‘income 
support’. We have brought this to the attention of the Department of Business, Energy and 
Industrial strategy and the Speaker of the House and both their replies were, “to submit to your 
Local Authority a payment request in line with other accommodation providers.” 

As we move forward our Industry Task Force will be making a data base of Local Authorities 
who continue to refuse financial support to any cattery or kennel business and we will be 
submitting this to Mr Paul Scully and Sir Lindsay Hoyle later in 2021. 

I look forward to hearing from you soon. 

Yours sincerely 

{information redacted} 

 

Boarding Kennels & Catteries Travel & Hospitality Industries 
 
{information redacted} 
 
As the travel industry grew so did the pet boarding industry, so much so that the government 
became concerned by the vastly differing facilities offered.  Hence the Animal 
Establishments Boarding Act 1963.  An act that basically made sure that the boarding guests 
were going to be looked after in safe secure facilities, with a minimum standard of care.  
Over the years the government have dictated changes to these facilities: minimum sizes, 
qualities and different types of material used, minimum and maximum temperatures, food 
hygiene, waste disposal, cleaning protocol, drainage and qualifications for the staff that run 
these facilities.  ‘Facilities’ is not really a very apt name.  With the amount of money spent on 
these establishments they are really animal hotels.  Some have cost hundreds of thousands 
of pounds to build with underfloor central heating, air conditioning, flat screen televisions and 
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close circuit TV so owners can see their beloved pets whilst they are on holiday; these being 
luxury animal hotels. 
 
The running of an animal hotel is very similar to a hotel for humans, except the government 
wants all our staff and/or owners to be qualified, which I don’t believe is necessary for all the 
staff in the hotel and hospitality industry.  Successive governments have changed and 
imposed updated or new regulations upon our industry, we are after all a business controlled 
by government.  So now when the government make a decision that affects all businesses, 
they should all receive the same financial support.  When the government looks to 
businesses to pay greater taxes to cover the cost of the pandemic, we will be expected to 
contribute to cover the costs.  
 
People do not put their pets into boarding establishments for fun, but the pets are obviously 
linked to their owner’s lifestyle.  So, whenever pet owners are away from their homes for 
whatever reason, pleasure or business, normally so are their pets.  When government puts a 
stop to the movement of people, this has a knock-on effect with a number of industries 
seeing a dramatic decline in business, some now having no income at all.  When Covid 
travel restrictions are imposed the country grinds to a halt.  All sorts of different businesses 
will suffer, all will request financial help, but not all will be heard.  Airlines, massive 
organizations will shout the loudest to gain help and funding.  Hotels, again can be part of a 
large chain, which will be able to shout loudly and gain some financial help for their industry 
in general.  Boarding kennels and catteries are small independent, often husband and wife 
businesses, have no one to shout on their behalf, yet they are probably the most affected.   
 
Boarding establishments are regarded as a lifestyle industry, with owners normally having 
mortgages, car loans, service bills and numerous other monthly outgoings.  The owners 
learn to understand that their businesses follow a seasonal pattern; when holiday makers 
are away they are busy earning an income.  So, when the first lockdown came into force in 
March 2020 four weeks before Easter, the first holiday period of the year, businesses were 
looking forward to re-inflating their bank balance after a quiet winter season.   When the first 
lockdown was lifted uncertainties continued, people were unsure whether their holidays were 
happening or being cancelled.  Then certain countries were placed on the ‘avoid’ list, 
resulting in returning travellers having to isolate, which meant a continual changing and 
cancelling of holidays through the summer season.  Thus bringing in an unusually small 
amount of summer income.   Autumn progressed into winter with tier movement restrictions 
and more lockdowns, resulting in minimal, if any, income.  Now as we go through spring and 
look forward to summer, the UK’s national vaccination program is proceeding well but 
foreign holidays are still uncertain, therefore again minimal or no income.  Whilst the 
government have allowed and covered the cost of furloughing staff, boarding businesses 
need further financial help to cover other costs that can’t be stopped.  Numerous businesses 
have applied to local authorities for grants, few have been successful but those that have 
usually attribute their success to being relentless in chasing their applications.  Some 
business owners have looked to see if they could get another job and provide a further 
income, but that’s not particularly easy in a pandemic situation with almost all different types 
of businesses suffering.  Unfortunately, without financial help some businesses will be 
stretched too far and will close or possibly end up being repossessed. 
 
Feeling unsupported, a number of owners have considered selling their facilities, after all we 
are all informed the housing market has been booming.  Unfortunately that is not the same 
with some types of commercial businesses; the sale of boarding businesses has slowed 
considerably, with most successful transactions being mainly to cash buyers.  The banks 
have been reluctant to lend whilst we have had so many uncertainties for the future due to 
the Covid pandemic.  Enquiries from potential buyers looking to purchase these boarding 
businesses has been low.  Yes, we can all assume business will return, but why buy a 
business when there is only minimum income and there is no certainty when it will return to 
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what we might have regarded as normal.  Hopefully as we appear to be controlling and 
reducing the pandemic, businesses can show a return of their trade with months of 
advanced bookings.  Maybe the banks will become more flexible to lending on these 
businesses.  However, they may set their own new levels of lending whilst remaining 
cautious about any increase of infection due to any new variant.   
 
Boarding businesses looking for alternative ideas and ways to sell their properties could look 
to see if there are any possibilities of applying for some planning permissions for change of 
use.  Regrettably these are not normally quick fix situations.  They can be long, drawn out, 
expensive consultation procedures often taking more than 2 or 3 years, with a lot of the 
people concerned now working from home. 
 
We all feel comfortable when we talk about that we regard as being ‘normal’.  Unfortunately 
we no longer have the comfort of knowing what is ‘normal’.  We are now looking to see what 
the ‘NEW normal’ will be and whether it will be influenced by further variants of Covid in the 
UK and the world.     
         
{information redacted} 
MNAEA MICBA 
Director 
  
{information redacted} 
 

 

 

 

BRIEFING FOR SIR LINDSAY HOYLE 16.04.2021 
 

 
HIDDEN KENNEL CLOSURE CRISIS WILL  

LEAVE DOG OWNERS OUT IN THE COLD THIS SUMMER  
 

● More than 50% of licensed kennels and catteries will close by August 2021 
● A further 32% will close by February 2022 
● A conservative estimate indicates that this puts more than 10,000 jobs and more than 

100,000 animals at risk 
● Normal volumes of travel are not anticipated to return until 2023 

 
Research by thegoodkennelguide.co.uk has found that more than half of the nation’s 
licensed boarding kennels will be forced out of business by August, sparking an animal 
welfare crisis ahead of a much-anticipated holiday season. With foreign travel not set to 
resume until 17 May at the earliest, this will be too late for many businesses whose recovery 
will take longer than most. 
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Link to Video of The Good Kennel Guide Statement  
 
About The Good Kennel Guide 
The Good Kennel Guide is an independent website that connects pet owners with licensed 
animal boarding establishments. It also gives helpful advice for pet owners and animal lovers 
to help improve their pet owning experience. 
 

52. From: {information redacted} 
Sent: 19 June 2021 13:59 
To: Public Engagement Unit <CorrespondenceUnit@gov.scot> 
Subject: Re: Your recent correspondence with Scottish Government and partner agencies - 
202100194828 

 
For the attention of {information redacted} 
Further to our recent communications, I should like to add some further comments and 
observations on your response. 
 
I fully sympathise and understand the magnitude of the many issues faced by the Scottish 
Government (SG) during the Covid 19 pandemic and the further impact this has on all of us, 
however, the Animal Boarding Sector has been under more severe financial pressures than 
most, in that both the homes and businesses of these individuals are intertwined and 
vulnerable. 
 
These factors we believe this makes these business owners an "Exceptional Case" and 
worthy of retrospective grant aided support. 
 
This Sector is "Without a Voice" 
Licenced Boarding Kennels and Catteries (LBK&C) 
 
Over the past year it has become evident to the majority of LBK&C owners that these 
business owners have no official spokesperson or representative body and therefore do not 
have a "Voice" to speak on their behalf with the SG.  
They have no official spokesperson to consult or communicate just how severely the Covid 
19 has impacted on these businesses.  However many Kennel and Cattery owners in 
Scotland have written individually to Local Authorities, MP's, MSP's and SG Ministers on a 
regular basis since July 2020, myself since October 2020, questioning the strategic 
framework, questioning government policy and seeking recognition of the case for grant 
aided financial assistance. 
 
This Sector has had to rely on each individual Local Authority raising the concerns of this 
industry with the Scottish Government. Sadly the L.A.'s have no real understanding of the 
greater financial issues these small businesses are facing at this time. 
 
Is this the reason these business owners voices and concerns have been largely ignored by 
the SG, while other Sectors, that do have heavy representation, have been successful in 
obtaining funding support. i.e Anything connected to the Tourism, Hospitality and Leisure 
Sector has been successful in receiving support. B&B's,  Campervan hirers, Travel shops, 
Knockhill, Taxi Drivers, the list goes on and on, and all TH&L. 
 
LBK&C'S should be recognised as a "Support Service" to the TH&L and be classified as 
such for Grant aided support, as TH&L accounts for 95% of income. LBK&C's should have 
been receiving funding support in line with any "Accommodation Provider" in Tourism 
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Since there is no "official body", who then represents these businesses? 
There is only the voice of the individual in each LBK&C business to approach the SG, on 
behalf of those working in the LBK&C industry.  
 
Up to the individual to present evidence and seek for the SG to address the concerns of not 
only the individual, but all others in the sector and plan for the way forward to ensure 
representation for these businesses.  
 
We need to continue to bring to the SG's attention, the undoubted fact that this Sector has 
somehow been overlooked/abandoned for adequate financial support. Every business in 
this Sector, at a guess, 500-600, not just one or two, have been "severely impacted" and 
been failed by the SG during the Covid 19 crisis. Unlike the UK Government the SG failed to 
legislate and make financial provision for "Businesses they chose not to close by law, and 
thereby have failed to offer parity on funding being given to other LBK&C's in the UK and 
discriminating against these business owners in this Sector in Scotland. 
 
However, had we had "A voice" or a representative body, then this situation may have been 
avoided. 
And yes it will now be up to those in this Sector to address this issue, however it is also the 
Scottish Government's responsibility  to ensure this sector and these businesses are looked 
after as fairly as any other sector within the UK, with or without representation. 
 
No Government operates without a contingency plan and/or fund. 
You say in your letter: "we simply do not have the funding to introduce any further business 
support schemes"  and blame the UK Government for the lack of funding. 
 
Not so, according to the SG website at your time of writing, (14th May)on funding and 
allocation, the listing shows there is still 40m of the 120m Discretionary Grant funding still 
available. According to the latest published statistics for 11th June there are still 30m 
unallocated funds. 
The case being presented for financial assistance for LBK&C is exactly the reason for the 
setting up of these funds. 
 
You also say: 
"it has not always been possible to help every individual or business to the extent we would 
have liked or they have needed" etc. 
 
Please note: 
I am not seeking assistance for any one individual business but for every LBK&C 
business owner in Scotland that the SG has abandoned in their hour of need. A Whole 
Industry. 
 
A previous letter signed by Joanne Kerr - dated 30th April makes a similar statement: 
"and it has not been possible for the Scottish Government to protect every business or 
provide ongoing support to those businesses been forced to close by law". 
 
The UK Government and the Department for Business, Energy and Industrial Strategy made 
provision for these businesses as follows: "Local Restrictions Grant is provided to Local 
Authorities to administer grants to businesses that are still open but severely impacted by 
the Covid-19 local restrictions" (Open) Had the SG followed suit there would have been no 
issue to address. Again I re-iterate, this is not just one business it is a whole Sector of 
around 500-600 businesses the SG is failing and refusing to give us parity with our 
counterparts in other areas of the UK who 
are being supported by their L.A.'s discretionary grants schemes. 
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In Scotland, these businesses have had to rely entirely upon their Local Authority officers 
taking their concerns seriously and presenting a case for inclusion in the "Discretionary 
Grant Funding" payments earlier this year. The Federation of Small Businesses have also 
raised 
concerns for this Sector, along with the CEO of the Scottish Tourism Alliance, even although 
they do not have a particular remit for this. 
 
These representatives in their own specialist Sectors, understand the issues and the effect 
that losing these businesses will have on the Tourism Sector, when clients will be hard 
pushed to find spaces for their beloved pets to allow them to avail themselves of the 
Tourism, Hospitality and Leisure pursuits because their Kennel or Cattery has closed.  
 
On line there are 32 local Authorities listed in Scotland. The actual number of LBK&C's for 
the whole of Scotland should be easy for  the SG to establish as each LA should publish the 
list on their website, I would have done this and presented it, unfortunately it is not the case 
as all websites are not doing this, or you find all the licences issued across some Local 
Authority areas are on one list. 
It is suggested from other Kennel and Cattery registration statistics available on the web, 
that there may be between 500 - 600, in the whole of Scotland with around possibly 5.5K in 
the whole of the UK. 
 
These businesses require further support and a scheme similar to the restart grant would go 
a long way to assisting with many of these small businesses current financial woes, at least 
until the market picks up again. 
 
April and May were a financial write off, June has had a slight picking up and July may even 
be busy but after that the bookings again become sparse and sporadic. Currently there is 
scant evidence, from the lack of bookings being placed, that the majority of our clients wish 
or are prepared to travel yet. 
A return to the volumes these businesses need to survive and retain their staff is a long way 
off.  
Recovery is just not happening fast enought for these businesses at the moment, and their 
financial problems are currently simply being added too. Indeed the Scottish Tourism 
Alliance has recently once again been seeking and had further talks with the First Minister 
on this issue. 
 
Strategic Framework 
Having looked back at all previous correspondence regarding the lack of grant aided funding 
for this sector 
it appears to me that the Scottish Government continually blames the UK Government for 
these gaps in funding and the lack of ability to pay, yet the SG is sitting on millions of 
pounds! 
 
I have read in the UK Government in their "Statement of Funding Policy 2020" they gave 
devolved Governments the freedom to administer and allocate funding as they saw fit and 
listed many reasons for this action, i.e. Local Authority knowledge on local businesses needs 
being one of them.  
 
The ongoing downturn in trade in this sector is currently impacting severely and this is likely 
to impact even further upon these businesses over at least the next year. These businesses 
actually need more help than those that were  closed, at least the trade of these other 
sectors is returning fairly quickly, or they were able to diversify to survive.  Not so for 
Kennels and Catteries. 
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I would ask that the Scottish Government considers awarding a further "Discretionary grant", 
equivalent to the Restart Grant, to assist these small business owners through the current 
crisis. 
 
Thank you  
. 
 
Sincerely 
{information redacted} 
 
 
DIRECTORATE FOR COVID BUSINESS RESILIENCE 
AND SUPPORT 
CBRS : Strategic Engagement and COVID Business Support 
(SECBS) 
 
{information redacted} 
 
Our Reference: 202100216222 
8 July 2021 
 
Dear {information redacted} 
 
Thank you for your further correspondence of 19 June, 24 June addressed to the First 
Minister and the Cabinet Secretary for Finance and the Economy and 1 July, regarding 
support for boarding catteries and kennels. 
 
In your correspondence, you have highlighted the Scottish Government’s engagement with 
businesses during the pandemic. A regular programme of engagement continues with 
business leaders to discuss a range of priority issues, including economic recovery as 
restrictions are lifted and business support. This includes the Confederation of British 
Industry, the Federation of Small Businesses, the Institute of Directors, Scottish Chambers 
of Commerce, Scottish Financial Enterprise, Scottish Retail Consortium, Scottish Tourism 
Alliance and Scotland Food and Drink. 
 
Your correspondence also notes that as of 11 June, £30 million of the Local Authority 
Discretionary Funding was still available. As of 25 June, over £90 million has been paid to 
more than 22,000 premises through the Local Authority Discretionary Fund, providing an 
effective mechanism for getting funding to businesses that may have otherwise been without 
financial support. 
 
As explained in our previous correspondence, the use of this fund was entirely at the 
discretion of each individual local authority. We would of course encourage local authorities 
to distribute any funds which remain in their discretionary fund allocations to businesses that 
require additional financial support.  I would also highlight that discretionary funding was 
available in addition to some other forms of ongoing support, such as the UK Government’s 
Self Employment Income Support Scheme.  
 
Regarding your suggestion that the Scottish Government is withholding available funding 
that has been allocated from the UK Government, the funding received to date has been 
fully allocated.  
 
Even though we are seeing the lifting of some restrictions, the Scottish Government 
absolutely understands the continued challenges and financial pressures that COVID-19 is 
placing on businesses across Scotland. Unfortunately, as explained above, the funding 
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received to date has been fully allocated and in the absence of any available resource we 
cannot provide any further sectoral grants beyond those allocated in 2020-21. 
 
As we move further out of restrictions, our first priority is to target support at businesses that 
must remain closed or modify their operations due to local restrictions. However, we are 
open to discussions about economic transformation and the potential for targeted support for 
recovery in the medium to longer term, should funding become available.  
 
The Scottish Government appreciates the difficult and continued impacts of the pandemic on 
businesses, individuals and communities and we understand that this will be disappointing. 
We are keeping the measures under constant review - we do not want restrictions in place 
for a day longer than is necessary but public health is paramount. We appreciate that the 
continued restrictions remain challenging but are grateful for the ongoing support with our 
collective efforts to suppress the virus to the lowest possible level.  
 
Yours sincerely 
 
{information redacted} 
CBRS : Strategic Engagement and COVID Business Support (SECBS) 
 

53. From: {information redacted} 
Sent: 24 June 2021 11:31 
To: nicola.sturgeon.msp@parliament.scot; First Minister <firstminister@gov.scot>; Kate 
Forbes <kate.forbes.msp@parliament.scot>; Cabinet Secretary for Finance 
<CabSecFinance@gov.scot> 
Subject: Save our Licenced Boarding Kennels and Catteries - Travel Agents mass UK 
Protest 

 
Dear First Minister & Cabinet Secretary for Finance  
 
I note with interest the actions taken on 23rd June 2021, by members of the Travel Agency 
Industry,  in particular the Travel Agent shops, when they protested not only outside the 
Scottish Government buildings but also in Westminster, Cardiff and Northern Ireland, and 
where they quite correctly point out that although they are open for trade, there is in fact very 
little or no trade coming forth, due to Government restrictions and limited foreign travel due 
to further Covid19 restrictions. 
 
This is a similar argument that the Kennels and Cattery Sector have been presenting in our 
claim for assistance over the past fourteen months when we were erroneously treated as an 
essential business and left open to trade with no one to trade with and then denied any 
ongoing grant aided assistance resulting in severe financial difficulties for many in this 
sector.  
 
The Scottish Government to date has failed to acknowledge this claim and offer further grant 
aid support to the LBK&C sector and should the Scottish Government decide to compensate 
the Travel Agents Sector with any grant aided assistance, then those of us in the LBK&C 
sector, in Scotland, look forward to  receiving a similar financial consideration, albeit 
retrospectively. 
 
Yours sincerely 
{information redacted} 
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From: {information redacted} 
Sent: 01 July 2021 14:09 
To: claire.haughey.msp@parliament.scot; Baillie J (Jackie), MSP 
<Jackie.Baillie.msp@parliament.scot>; jackie.bailllie.msp@parliament.scot; Baker C 
(Claire), MSP <Claire.Baker.msp@parliament.scot>; Boyack S (Sarah), MSP 
<Sarah.Boyack.MSP@Parliament.scot>; Carlaw J (Jackson), MSP 
<Jackson.Carlaw.msp@parliament.scot>; Chapman P (Peter), MSP 
<Peter.Chapman.msp@parliament.scot>; FitzPatrick J (Joe), MSP 
<Joe.FitzPatrick.msp@parliament.scot>; Gougeon M (Mairi), MSP 
<Mairi.Gougeon.msp@parliament.scot>; maree.todd.msp@parlliament.scot 
Subject: Save our Licenced Boarding Kennels and Catteries 
 
 
Please find attached a letter giving a synopsis of how this industry has been affected during 
Covid and the ongoing impact, along with further information on actions now being taken on 
behalf of the Licenced Boarding Kennels and  Catteries Sector within the UK parliament at 
Westminster  
 
This Industry here in Scotland needs the Scottish Government and our MSPs to take similar 
actions before it is too late for many of these small businesses and their families. 
 
Kind regards 
{information redacted} 
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54. Annabelle Ewing 
MSP for Cowdenbeath Constituency 

 
 
 
 
 
 
 
Kate Forbes MSP 
Cabinet Secretary for Finance and the Economy 
The Scottish Government 
 
By email 
 
 
Our ref: AE/DC/CUTH8299.V2.001 

29 June 2021 
 
Dear Kate 
 
 
Kennels and catteries 
 
I refer to the above and, further to my letter of 24 March and the subsequent response of 27 
April, I would like to ask again if reconsideration could be given to direct support for licensed 
kennels and catteries. 
 
Why has this sector not been made an exceptional case? 
 
I look forward to your response. 
 
 
Yours sincerely 

                
         Annabelle Ewing MSP Constituency Office 

253-257 High Street 
Cowdenbeath 

KY4 9QF 
Telephone: 01383 611067 

Email: Annabelle.Ewing.msp@parliament.scot 
 
 
Cabinet Secretary for Finance and the Economy 
Rùnaire a’ Chaibineit airson Ionmhas agus na h- 
Eaconamaidh 
Kate Forbes BPA/MSP 
 
T : 0300 2444000 
E : scottish.ministers@gov.scot 
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Annabelle Ewing MSP 
{information redacted}@parliament.scot 
 
Our Reference: 202100219500 
Your Reference: AE/DC/CUTH8299.V2.001 
6 July 2021 
 
Dear Annabelle, 
 
Thank you for your further correspondence of 29 June regarding licensed kennels and 
catteries. Your correspondence requests that we reconsider providing direct support to 
the animal boarding sector and asks why this sector has not been made an exceptional 
case in respect of providing additional funding. 
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland and I appreciate it has not always been possible to help every sector to the 
extent they have needed. Our financial support cannot fully compensate for the full 
impact the pandemic has had on businesses, nor was it intended to. 
 
From the beginning of the pandemic, the Scottish Government has done everything 
possible, within its limited resources, to help Scotland’s businesses but from the start of 
this crisis, we have had to make difficult decisions, targeting financial support to specific 
sectors and businesses most impacted by COVID-19 restrictions. 
 
Unfortunately the position in respect of further funding for businesses impacted by 
COVID-19 remains unchanged since our last exchange. As we move further out of 
restrictions, our first priority is to target support at businesses that must remain closed or 
modify their operations due to local restrictions. 
 
While we would like to help as many businesses as possible, funding received to date 
has been fully allocated, and in the absence of any available resource we cannot 
provide any further sectoral grants beyond those allocated in 2020-21. 
 
I would however continue to encourage businesses in the sector to continue making use 
of the Self Employed Income Support Scheme where they meet the eligibility criteria. 
 
Yours sincerely, 
 
KATE FORBES 

 

 

55. From: {information redacted}  
Sent: 05 July 2021 09:56 
To: Cabinet Secretary for Finance and Economy <CabSecFE@gov.scot> 
Cc: {information redacted} 
Subject: FW: Save our Licenced Boarding Kennels and Catteries 

 
Good morning 
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Annabelle has asked me to forward this for the attention of the Cab Sec, as her constituent is 
keen for her to do. 
 
Kind regards 
 
{information redacted} 
Office Manager to Annabelle Ewing MSP 
253-257 High Street 
Cowdenbeath, KY4 9QF 
Tel: {information redacted} 
You can read Annabelle’s Privacy Statement here 
 
 
 
Cabinet Secretary for Finance and the Economy 
Rùnaire a’ Chaibineit airson Ionmhas agus na h- 
Eaconamaidh 
Kate Forbes BPA/MSP 
 
T : 0300 2444000 
E : scottish.ministers@gov.scot 
Annabelle Ewing MSP 
{information redacted} @parliament.scot 
 
Our Reference: 202100220895 
Your Reference: UK Alliance of Catteries & Kennels 
13 July 2021 
 
Dear Annabelle, 
 
Thank you for your correspondence of 5 July, regarding support for boarding catteries 
and kennels. 
 
I recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and I thank you for raising your constituent’s concerns. 
 
I would note that the funding referred to in the letter enclosed with your correspondence 
are UK Government funding schemes, with which it is not appropriate for Scottish 
Ministers to intervene. 
 
We understand the economic impact that restrictions are having on businesses and are 
providing support to help mitigate the impact. Since the start of the pandemic, 
businesses have directly benefitted from £3.6 billion in support – more than a third of 
total COVID-19 funding. 
 
We understand the economic impact that restrictions have had and are having on 
businesses, including those in the animal boarding sector. Through the Discretionary 
Fund we empowered local authorities to support businesses and self-employed people 
in their area who require additional financial support, and we increased the funding for 
this to £120 million.  
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The fund recognised the insight that councils have on the business community in their 
area and was specifically designed to target businesses who had not received direct 
financial support through other Scottish Government financial support schemes since 
October 2020. The use of this fund was however at the discretion of individual local 
authorities. The Discretionary Fund was available on top of eligibility to some other forms 
of support, such as the UK Government’s Self Employment Income Support Scheme. 
 
Throughout this crisis we’ve done everything in our power to protect people’s livelihoods 
but I appreciate that this support can never compensate for the full impact on business. 
Unfortunately the funding made available by the UK Government is simply not enough to 
fully mitigate the hardship that businesses are experiencing. 
 
I hope this information is helpful to both you and your constituent. 
 
Yours sincerely, 
 
KATE FORBES 
 

56.  

 

 
 
Fiona Hyslop MSP 
Cabinet Secretary for Economy, Fair Work and Culture. 
Scottish Government 
St. Andrews House 
Regent Road 
Edinburgh 
EH1 3DG 
 
Our Ref: IG8704 CA 2 November 2020 
 
Dear Fiona 
 
Mr {Information redacted} 
 
Please find below the text of an email from the above constituent. 
 
Mr {Information redacted} sets out his disappointment and frustration regarding the lack of 
funding support (hardship grant) for his well-established business in my constituency and 
has asked me to draw this to your attention. 
 
I would be very grateful if you could look into this issue, take into account his concerns and 
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consider what can urgently be done by the Scottish Government to help Mr Deegan obtain 
the support his business needs to survive in these extremely difficult times. 
 
Thank you for your attention to this matter and I look forward to your response. 
 
Kind regards. 
 
Yours sincerely 
 
Iain Gray MSP 
 
 
Cabinet Secretary for the Economy, Fair Work and 
Culture 
Fiona Hyslop MSP  
 
T : 0300 244 4000 
E : scottish.ministers@gov.scot 
 
Iain Gray 
iain.gray.msp@parliament.scot 
 
Our Reference: 202000111876 
Your Reference: IG8704 
 
14 December 2020 
 
Dear Iain, 
 
Thank you for your correspondence of 2 November, regarding the difficulties that your 
constituents business, {Information redacted} Kennels is facing as a result of the 
restrictions put in place to try and prevent the spread of Covid-19. 
 
We recognise that this is an extremely difficult time for businesses of all kinds across 
Scotland, and understand the economic impact that restrictions are having on businesses. 
With that being said, we want to help keep companies in business and support them, which 
is why we have put in place a package of package of support worth over £2.3 billion. 
 
The COVID-19 Restrictions Fund offered grant support to businesses very directly impacted 
by the restrictions which applied between 9 October and 2 November. Hardship grants were 
available for businesses that were not required to close by the regulations but significantly 
impacted by the restrictions - such as pubs and restaurants out with the central belt, and 
some businesses in the hospitality supply chain. There was a finite budget available for this 
support and to minimise the risk that applications from businesses exceeded the funding 
available it was targeted at hospitality businesses and some gyms, required by regulations to 
operate in a restricted way, and producers/wholesale businesses based in Scotland 
supplying primarily short-life goods or produce to hospitality businesses required by the 
regulations to close or operate in a restricted way and able to evidence a minimum 25% 
reduction in turnover during the brake period. This fund closed to applications on 3 
November 2020. 
 
We acknowledge that many businesses may be facing difficulty as a result of COVID-19 or 
as a result of measures designed to inhibit its spread, and recently announced an additional 
£45 million in funding to local authorities to support businesses impacted by COVID-19. This 
includes £15 million for 
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newly self-employed people who are not able to access other forms of financial support, and 
a £30 million discretionary fund to enable local authorities to provide additional support for 
businesses where they consider that necessary or justified. We are working with local 
authorities to develop these funds which are not yet open for applications, and further details 
on eligibility will be announced shortly. 
 
Through the £30 million Discretionary Fund announced on 17 November we are empowering 
local authorities to support businesses and self-employed people in their area who require 
additional financial support, including businesses in the supply chain of sectors significantly 
impacted by restrictions and regulations. This recognises the insight that councils have on 
the business community in their area and where funding would be most effectively deployed 
in supporting local economies. This fund is specifically designed to target businesses who 
have not received direct financial support through other Scottish Government financial 
support schemes since October. 
 
We have worked closely with local authorities to develop the discretionary fund to ensure 
that it reaches businesses quickly. Allocations will be transferred across to local authorities 
this week and I would encourage your constituent to keep an eye on East Lothian Council’s 
website to check whether they are eligible when they open applications 
 
Your constituent may also wish to investigate other forms of support available such as the 
Coronavirus Business Interruption Loan Scheme (CBILS )or the ‘Bounce Back’ Loan 
Scheme from the UK Government. Information about the range of business support 
available can be found at the Find Business Support website which is updated regularly. 
Your can also get advice by calling the find business support helpline on 0300 303 0660. 
 
We continue to work with businesses and representative organisations to better understand 
the challenges facing certain businesses and to investigate how we can best offer help and 
support. Scottish Ministers fully appreciate how challenging it has been for businesses and 
within the devolved powers and resources at their disposal are doing everything in their 
power to help Scotland’s business. 
 
Kind regards, 
 
Fiona Hyslop 
 
 




